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COVER

Variable Question Response
county County code MOMDbBASA ...eiiiiiee e 1
NAIFODI vevviiiieiieeect e 2
subcounty Sub-county [NEED LIST]
location Location code [NEED LIST]
sublocation Sublocation code [NEED LIST]
ID Sample ID [NEED LIST]
ben_PID ID from CT Program
res_name Name of sampled respondent
address Address
phone_prel Primary phone number
phone_pre2 Alternate phone number
interview_date Date of interview
start_time Start time of interview
call Interviewer, did anyone answer the phone? YBS ettt ettt s 1
No, nobody answered...... (-> OUTCOME).....2
No, phone switched off...... (-> OUTCOME)...3
Number does not exist...... (-> OUTCOME)....4
member Interviewer, are you speaking to a household member? Yes... (-> respondent).............cccoceeeeiiieeennennn. 1
NO et 2
I don’t know, | cannot understand the
language...... (-> OUTCOME) ............ccceuunenn. 3
member_help Hello, | would like to speak to [res_name] or someone in Yes, phone number... (-> OUTCOME) ............ 1
his/her household. Could you give me their number or visit Yes, you can call them on my phone ............. 2
them so | can call them on your phone? No, I don’t know the household or cannot
connect them... (-> OUTCOME) ..................... 3
member_helpnow | Now? Y S ettt ettt e e e aaaa s 1
No...... (<> OUTCOME) .........ccceveueerrrerreannnen. 2
respondent Hello, | would like to speak to [res_name]. Is he/she R =TS 1
available? No, not now... (> OUTCOME)........................ 2
No, there is no one with that name in this
household... (-> OUTCOME)
consent Hello, my name is XXX. | represent Research Guide Africa, an | YeS.....oocceriiieiieriiiniee e

independent research company based in Nairobi. You may
remember that you spoke to me or one of my colleagues
about a month ago. This is a follow up call as part of the
evaluation of the ‘COVID-19 Cash Transfer project’
implemented by Give Directly, which provides a monthly
cash support of 4,000 KSH for 3 months via M-Pesa. Today,
we would like to ask you some questions about your
employment, living conditions and your experience of being
in this programme.

If you are willing to participate in this survey, I'd like to
remind you that all information you provide will be strictly
confidential. Your participation in the study is completely
voluntary. You may also agree to take part now and change
your mind later. Whatever you decide it will not affect the
cash transfers that you receive. The survey should take
around 25 minutes of your time. If you agree to participate,
we will conduct a final follow-up survey in about one
month’s time.

If you have any questions or concerns about this survey, you
may contact [INSERT NAME OF CBO HERE]. We will also
provide you details of who you can contact in case of any
concerns about coronavirus at the end of this survey.

Are you willing to participate?

No, not now... (-> OUTCOME)........................ 2
No, refused... (-> OUTCOME)......................... 3




BASICS

Variable Question Response
name Can | confirm that your name is [res_name]? Yes......... (->COVID2) ....oooeeeieeeeeee e,
NO et

name_check

Write respondent's name in ALL BLOCK LETTERS




KNOWLEDGE, ATTITUDES AND PRACTICES REGARDING COVID-19

Variable | Question | Response
Now | would like to ask you some questions about coronavirus and the practices adopted to reduce the risk of contracting it.
covid2 In the last 7 days, have you stayed at home more 1o R 1
often, less often or about the same as you did LSS uutiieeetreeectre e e et e e e ere e e st e e e tr e e e eraa e e sareeean 2
before the schools closed in March due to THE SAME it 3
coronavirus? DON't KNOW ..ooueeieeeiiiee ettt -99
covid3 In the last 7 days, did you avoid groups of More than | Yes......cccceiiiiiiieniiiiiieeieeeeee e 1
15 people such as family gatherings, parties, NO et 2
religious gatherings, funerals, etc? Refused .......cccoeveievieeniiiiieceiec e -97
covid4 In the last 7 days, did you avoid handshakes/ VS ittt 1
physical greetings (including with your household 1o TSRS 2
members)? Refused .....ccoocceeeeiiee e -97
covid5 Do you have access to enough water for your Y S ittt e et ra e e saaeeean 1
household needs? NO ettt 2
covid6 Do you have access to soap or similar agent to wash | Yes, alWays ......cccoeeeviiieeeeiiiiiecciee e 1
your hands? Yes, SOMELIMES .cocevvveeiiiieieeieeeee e 2
Similar agent could include washing powder, dish No, never (-> EMPLOYMENT) .........cccccvveueennee. 3
liquid etc.
covid7 How often do you wash hands with soap (or similar Never wash with soap and water (->
agent) and water in a day? EMPLOYMENT) ....ooooiiiieiiee et 1
Similar agent could include washing powder, dish ONCE PErday .ccceeeiiieeieee et e e e 2
liquid etc. TWice perday.cccccoeccviieeieeiieciiieee e 3
Three times per day ......ccccceeevveeeecieee e, 4
Four times per day ........ccocveeeveenieenieenieeceeee 5
Five times per day ....ccccccevveeeieeniieniec e 6
More than five times per day.......cccccceevveeuenee. 7
covid8 In the last 7 days, have you washed your hands with | MOre .....coooviiiiiciieii i 1
soap (or similar agent) and water more often, less LSS uuttieeetree e ettt e e e et e e e e tte e e e ette e e e e tr e e e eaaaaeearaaean 2
often, or about the same as you did before schools The SAME ...uiiiieiee e 3
closed in March due to coronavirus? DON't KNOW ....viiiiiiiiieciicsieecie st -99




EMPLOYMENT

Variable

| Question

| Response

Now | am going to ask

ou some questions about your economic activities.

emp_now In the last 7 days, did you do any work for Yes (->emp_midload)...........cccccoeevriiciiieennenn. 1
pay, do any kind of business, farming, or 1T 2
other activity to generate income, even if
only for one hour?

emp_nowcheck You said you have not worked in the last 7 Yes (->emp_midload)............ccceevveviiiiiieenenn, 1
days. But do you have a job (for pay) that NO ettt s 2

you have not done in the last 7 days, but
that you will definitely return to?

(----->INC SOURCE)

emp_nowsec

What is the main activity of the business or
organisation in which you are currently
working in your main job?

Select ONLY ONE option

Agriculture, hunting, fishing ........ccccccceevvveevnneenn.
Mining, manufacturing................

Electricity, gas, water supply
CONSEIUCTION oot

Buying and selling goods, repair of goods.......... 5
Hotels, and restaurants, travel agencies............ 6
Transport, driving, POSt .......cccceervieeeneerireenneennne 7
Professional activities: finance, legal, analysis, IT, real
State 8
Government/public sector ........ccccoveeeeevirieeneenns 9
Personal services: education, health, culture, sport,
domestic WOrK .......ccuvveeeeeieeiiiieieee e 10

emp_nowtype

In your main work, do you currently work?
Read answers out loud

In your own business.... (->emp_buseaffec)...... 1
In a business operated by a household or family

Select ONLY ONE option member....... (->emp_buseaffec) ....................... 2
In a family farm, raising family livestock or fishing.......
(->emp_farmaffec)..........ccccoveeeiiiiiiiiieceees 3
As an employee for someone else ..................... 4
As an apprentice, trainee, intern........................ 5
Casual work (->emp_casaffec)..........ccccccveenenns 6
emp_wageaffec Only ask if emp_now==1 Yes (->emp_wagebefl) .........ccccccovveiirniieeiennn, 1
In the last 7 days, were you able to work as 1o TS 2

usual in your wage job/paid work?

emp_wagewhy

What is the main reason you were not able
to work as usual?

Do not read answers out loud

Select ONLY ONE option

Usual place of work closed due to Coronavirus legal
FEStriCtiONS. .ot 1
Usual place of work closed due to other reasons2
Not able to go to place of work due to movement

FESTIICTIONS. ..viiiieee e e 3
Not able to go to place of work due to lack of
Transportation .....ccccvveciiieeeiiene e, 4
Teleworking was an option, but did not have the
resources to work online.......cccceevvcieeeniienennnee. 5
FUrloUgh oo,

H1/quarantined.........ccceeeveeeveecieeecireecree e
Need to care for ill relative
Seasonal WOrKer ......cuvvveeeieeieiineeeee et

emp_wagebefl

What is the frequency of the payments you
receive for the wage job/paid work you do?
Read answers out loud

Select ONLY ONE option

MONENIY o 1
Bimonthly (every 2 weeks) ......ccccevevveeecinrennnen. 2
WEEKIY ...t 3
(D 11 SRR 4
[ Lo 10 Y SRR

Refusal ...... (->INC SOURCE)
Don't know (->INC SOURCE)

emp_wagebef2

For the last payment
period<emp_wagebefl>, how much will
you be paid/were you paid?

Type amount in KSH

] | __KSH

(----->INC SOURCE)




emp_buseaffec

Only ask if emp_now==1
In the last 7 days, were you able to work as
usual in your business?

Yes (->emp_busaft)

emp_buswhy

What is the main reason you were not able
to work as usual?

Do not read answers out loud

Select ONLY ONE option

Usual place of business closed due to Coronavirus
legal restriCtions .......ccevvievieeiiienieeree e 1
Usual place of business closed due to other reasons 2
Not able to go to business due to movement

FEStriCtioNS. .ot 3
Not able to go to business due to lack of
transportation ........eeeeeeeeieiereieieiereeererenereeererenen. 4
Could not get INPULS .....eeeeeciiieeeiee e 5
Cannot transport goods for trade ..........c.cc..ce.. 6
l/quarantined.........ccoceveererenenenieieese e 7
Need to care forill relative.......ccccocveeeenneeennneen. 8
emp_busaft Only ask if emp_now==1 | _KSH
How much will it be the revenue of the sales | Refusal......cccccovvieriiiiniiniiiiiiccee e -97
of your business of the last 7 days? DO NOt KNOW e -99

Type amount in KSH

(->INC SOURCE)

emp_farmaffec

Only ask if emp_now==1

In the last 7 days, have you been able to
perform the normal activities on the farm,
raising livestock, or fishing?

Yes (->INCOME SOURCES)

emp_farmwhy

What is the main reason you have not been
able to perform the normal activities on the

Not able to go to farm due to movement restrictions 1
Not able to go to farm due to lack of transportation 2

farm, livestock, or fishing? Could not get iNPULS ......eeeeciiieeecieee e 3
Do not read answers out loud Could not transport goods for trade .................. 4
Select ONLY ONE option Hl/quarantined.........ccceeeveeeeeecieecree e 5
Need to care forill relative.......ccccoecvveeeecverennneen. 6

(----->INC SOURCE)
emp_casaffec Only ask if emp_now==1 Yes (->emp_casaft).......cccccoeeveriiireieeccie e, 1
In the last 7 days, were you able to work as 1o TS 2

usual in your casual work?

emp_caswhy

What is the main reason you were not able
to work as usual?

Do not read answers out loud

Select ONLY ONE option

Usual place of work closed due to Coronavirus legal
FeStriCtioNS. ..o 1
Usual place of work closed due to other reasons2

Not able to go to work due to movement restrictions 3
Not able to go to work due to lack of transportation 4

Could not get iNPULS ....uveeveviiee e 5
Cannot transport goods for trade ...........ccuueu... 6
l/quarantined.........cccceeeeeieceeceeceeee e, 7
Need to care for ill relative........ccoceevceercveeninenns 8
emp_casaft Only ask if emp_now==1 | _KSH
How much will it be the income of the RefUSAl ..ceiiiiiiie e -97
casual work you did in the last 7 days? DO NOt KNOW ...cuviiieieeiciiieeee et -99

Type amount in KSH




INCOME SOURCES

Variable | Question Response
Now | would like to ask you some questions about the sources of livelihood of this household.
inc_source In the last 4 weeks, which of the following were your Family farming, livestock, or fishing .................. 1
household's sources of livelihood? Non-farm family business ........cccccceevcveeeiiineennn. 2
Read answers out loud Wage employment of household members ...... 3
Select ALL that apply Remittances from abroad ..........ccccevveveeiiiiennn. 4
Assistance from family or community within the
COUNTIY.coiiiiiiiiiiiiiiiiiciiicccecee 5
Income from properties, investments, or savings
........................................................................... 6
PENSION .. 7
Assistance from the Government .......cccccevueennne 8
Assistance from NGOs / charitable organisation9
Casual WOrK ..occveeviiiieeieiiie e
(0] 1 o 1= PSP
None of the above....(-> food_index1)
inc_change When compared to the previous month (December Stayed the same

2020), has income from [inc_source] ...?
[roster format for each ‘yes’ answer]

Increased
Reduced .....cccoeeeveeeieieiennnnn.
Reduced to zero




FOOD INSECURITY

Variable | Question Response

Now | would like to ask you some questions regarding food consumption in your household in the past four weeks.

food_index1 In the past four weeks: Did you worry about not YES ittt e 1
having enough food to eat because of lack of NO et 2
money or other resources?

food_index2 In the past four weeks: Were you or any
household member unable to eat preferred foods
because of lack of money or other resources?

food_index3 In the past four weeks: Did you or any household | YES ...cooviiiiiriieiiiieeeeiiee e 1
member have to eat a limited variety of foods NO e 2
because of lack of money or other resources?

food_index4 In the past four weeks: Did you or any household | YES ...ccocviiiieciei e 1
member have to eat some foods that did not
want because of lack of money or other
resources to obtain other types of food?

food_index5 In the past four weeks: Did you or any household | Yes ....ccoceiiiiiiiiiniiiieeiee e 1
member have to eat a smaller meal than they felt | NO ...c.oooieiiiiiiiii e 2
they needed because there was not enough
food?

food_index6 In the past four weeks: Did you or any household | YE&S ....cccciiiiciieee i 1
member have to eat fewer meals in a day NO et 2
because there was not enough food?

food_index7 In the past four weeks: Was there ever N0 food t0 | YES ..ueiiiiiiieeciiee et 1
eat of any kind in your house because of lack of NO ettt 2
money or other resources?

food_index8 In the past four weeks: Did you or any household | Yes ....cocceiriiiiiieniiieiieenee e 1
member go to sleep at night hungry because NO et 2
there was not enough food?

food_index9 In the past four weeks: Did you or any household | YE&S ....cccciiieciiiic it 1
member go a whole day and night without eating | NO ....ccvviiieiiiiicie e, 2

anything because there was not enough food?




COPING STRATEGIES

Variable | Question Response
Now | would like to speak about strategies/actions some people often follow in order to be able to meet the needs of their
households.
cop_out In trying to meet the needs of your household, have you Share costs/ receive financial assistance from
used any of the following strategies in the last four family members ..o, 1
weeks? Receive financial assistance from community... 2
Read answers out loud Reduce rent or stop paying rent......c.cccceeveeeueee. 3
Select ALL that apply Working for remuneration other than pay........ 4
Adult members of the household returning to
work or searching for new work..........ccc.c......... 5
Ask children to work to earn additional income 6
Selling of livestock........cccccvvevviieeiiciiiecceee e, 7
Selling other assets .......ccccvevcveeeeviieececieee e, 8
USING UP SAVINGS....coiriiieiiiriieiiiiiee e 9
Borrowing money (including using credit to buy
10 o e ) PSS 10
Begging/scavenging ......ccccecveevveeereeerveesveenne 11
Sending children to other
families/households.........cccceevvveeerereeeeeiereeienns 12
Did not send children to school / did not come
back to school even when they reopened....... 13
None of the above ........ccoocvevieiiiiiiiee e 0
REFUSEd ...ooiveieee et -99
cop_fut Looking forward to the next month ahead, are you Share costs/ receive financial assistance from
planning to use any of the following strategies to meet family members ..., 1
the needs of your household? Receive financial assistance from community... 2
Read answers out loud Reduce rent or stop paying rent.......ccccceeeeennnee 3
Select ALL that apply Working for remuneration other than pay........ 4
Adult members of the household returning to
work or searching for new work..........cccecn.e. 5
Ask children to work to earn additional income 6
Selling of livestock.........cccovveiviieeiiciiiicciee e, 7
Selling other assets ......ccccceeeeeicciiieeee e, 8
USING UP SAVINGS...uvvvrrriiriiinieriiiiiriiereieieneienenanannn 9
Borrowing money (including using credit to buy
1{oY Yo ) ISR 10
Begging/scavenging .....ccocveveevereerierieneseeneiens 11
Sending children to other
families/households.........cccceevevvueeeveeiiveeennen. 12
Did not send children to school / did not come
back to school even when they reopened....... 13

None of the above
REfUSE ..vvvvieeieeieeeeee e




ACCESS TO SAFETY NETS

Variable

| Question

Response

I am now going to ask you a question about cash transfers or other form of assistance your household might receive from the
government or other institution to help with the difficulties derived from the coronavirus pandemic.

sn_other

In the last 4 weeks, has any member of your
household received any assistance from any
institution such as the government, international
organisations, religious bodies in order to help with
the difficulties derived from the coronavirus
pandemic? This assistance needs to be different
from the Inua Jamii and the Give Directly COVID-19
cash transfer (of KSH 4,000).

Read answers out loud

Select ALL that apply

School feeding programme..........cccceeevvveeenneen. 1
Other food assistance ........coocevvvvevieenveenieennn, 2
Food or cash for Work.........ccceeveuveiiniieeiniiieeennns 3
Cash transfers (different from the Inua Jamii and
the Give Directly COVID-19)......cccevvrveerveneennen. 4
Other (SPeCifY) cuvivieeeree e -96
NONE < 97




EXPOSURE TO INTERVENTION

Variable

| Question

Response

I am now going to ask you some questions about your participation in the Give Directly COVID-19 cash transfer, which
provides a monthly cash support of 4,000 KSH for 3 months via Mpesa.

exp_compart

Apart from Give Directly, did you receive any
communication from any other
person/organisation regarding this COVID-19
cash transfer? This could include information
about the registration process, reason for your
inclusion in this cash transfer programme,
timing of the payments, etc.

exp_compartdet

Who provided this information?
Select ALL THAT APPLY

List of CBO partners

Local leader (chiefs, religious leaders, etc) ........ X
Neighbour, friend, family.........cccccoeecveeennneenn. X+1
Other groups (women'’s group, church group,
savings group)
DON't KNOW...ccue veveeeeeeeiirieee e

exp_mon

Only ask if at midline, exp_mon==2
Have you received money from the Give
Directly COVID-19 cash transfer?

exp_freq

How many times have you received a payment
from the Give Directly COVID-19 cash transfer?
The answer options need to be different
depending on what we got at midline on
exp_freq.

If at midline exp_freq=missing = all options
If at midline exp_freq=1 - all options

If at midline exp_freq=2 = Only options 2-4

If at midline exp_freq=3 = Only options 3-4

exp_quantl

Only ask if exp_freq==1 and at midline
exp_quantl is missing

How much money did you receive in the first
payment?

Type amount in KSH

Type -99 if Don’t Know

[_I_1_I_] KSH

exp_quant2

Only ask if exp_freq>1 and at midline
exp_quant2 is missing

How much money did you receive in the second
payment?

Type amount in KSH

Type -99 if Don’t Know

[_I_1_I_] KSH

exp_quant3

Only ask if exp_freq>2

How much money did you receive in the third
payment?

Type amount in KSH

Type -99 if Don’t Know

[_I_1Z1_] KSH

exp_conyn

Have you registered a concern or a complaint
about the programme?

No.... (-> USE OF CASH)

exp_conhow

How did you register your concern or
complaint?

Read answers out loud

Select ALL THAT APPLY

Give Directly call centre / toll free number........ 1
Other call centre / toll free number such as Inua
Jamii, WFP, Oxfam

Local leader (chiefs, religious leaders, etc) ........ 4

Don’t know........ (-> USE OF CASH) ................. -99

exp_consol Have you received a response to your Yes, and the issue was solved .........ccccccvevernnenn. 1
concern/complaint? Yes, but the issue was not solved ...........ccccce.... 2

Read options out loud 1o S 3

Select ONLY ONE option




USE OF CASH

Variable

| Question

Response

I am now going to ask you some questions about how you spent the money you received from the Give Directly COVID-19

cash transfer.

use_cl9

Did you spend the money received as part of the Give
Directly COVID-19 cash transfer?

Read options out loud

Select ONLY ONE option

The answer options need to be different depending on
what we got at midline on use_c19.

If at midline use_c19=missing = all options

If at midline use_c19=1 - only options 1-2

If at midline use_c19=2 - only options 1-2

If at midline use_c19=3 - all options

Yes, spent it all.... (-> use_type).......cccceceevvverennns 1
Yes, spent part of it.... (-> use_type)................... 2
No, have not spent any

use_why

What is the main reason why you have not spent any of
the money?

Read options out loud

Select ONLY ONE option

Planning for household expenditures over the
month, including food, school fees and water
and sanitation expenditures .........ccocceevveerneennne. 1
Planning for business expenses over the month 2

(----->OUTCOME)

use_type What did you use the money for? [oTo Yo E USSR 1
Select ALL THAT APPLY WAter ettt 2

Energy (electricity, kerosene) ........ccccceevvveennenn. 3
Communication (airtime) ......cccceceevvveevveesveennne. 4
TranSPOrt......ccoviiiiiiiii e 5
Hygiene (soap, sanitary pads) .................. ...6
Education (school fees, school material) .. .7
Health (clinic fees, medicines, masks) ...... .8
ReNT..ciiiii e 9
Paying back loans/debts ..........cccocevveieevenreennen. 10
Invest in My buSIiNESS .......coevvveeeerciiee e, 11
Other....ceiiiiicieeieee e -96

use_type_m | Which of these is the main one? oYY USRS 1
WaAter et 2
Energy (electricity, kerosene) ..........cccoceveeeunennn. 3
Communication (airtime)
TranSPOrt...cuuuceee e eeeeeeeaaaes
Hygiene (soap, sanitary pads)
Education (school fees, school material) ............ 7
Health (clinic fees, medicines, masks) ................ 8
ReNT..ciiiii e 9
Paying back loans/debts ...........cccueeevieirirennenens 10
(0] 1 0 1= PO OUON -96

use_how How did you spend the money? Only Via MPESA ...t 1

Read answers out loud Mostly via MPESA ........oooiiiiiiiieee e 2

Select ONLY ONE option

Mostly in cash
ONnly in €ash....cocveeeiciecee e, 4




OUTCOME

Variable Question Response
outcome Record outcome of the interview No one answered the call.........ccocevvvvennennnnn. 1
Phone was switched off.......ccccccovvevniiiniennnen. 2
Number does Not exist .......cccecvveriernveenvennnnn. 3
Someone answered the phone, but cannot
understand the language ..........cccccevveeeneenns 4
Non-member will provide phone number for
respondent (->phone_respondent) .............. 5
Non-member accepts to be called on his
phone again (->phone_nonres) ..................... 6
Non-member does not know
household/cannot contact them.................... 7
Respondent is not available now (-
>phone_nonres).........ccccccceevvieevieenciecciieeenenn, 8
Respondent does not exist ........cccecveeeriureenn. 9
Respondent refuses content ........ccceeeneeen. 10
Interview complete ........ccoceeeeeciieeeecieee e, 11
end_text Thank you very much for your participation in this
survey!
As part of this survey, we have spoken about the
coronavirus. To help stop the spread of coronavirus
(COVID-19), avoid close contact with anyone you do
not live with and wash your hands regularly.
If you feel unwell, have a cold or a cough or fever,
please call 719 or text *7194# which is a toll-free
number provided by the Government of Kenya.
I may try to contact you in future for another short
interview. Before you go, | have a couple of questions
to help in case | need to contact you in future.
phone_check Is this number the best number to reach you in the Yes (->time_end)..........ccoooeeeiiiiiiiiee e, 1
future? No (->phone_correct) ..........cccoveevcireeenneennn. 2
phone_nonres Can you confirm that | can call this number again to Yes (->time_end)..........ccooeeeeiiiiiiiiee e, 1
contact [res_name] at another moment? NO ettt e 2
phone_correct Provide correct phone number for respondent
time_end Time end of call [automated]
future_day What day of the week will be best to call again? MONAY .enviiiiieeiiieeee e 1
TUESAAY .evveeeeieee e 2
Wednesday ....cccceevveeneienieenieenreesee e 3
THUPSAQY c.eeeiiiieiieeeceee e 4
Friday ..o 5
SAtUrday ...vvveeeieeiieceeee e 6
SUNAY ..t 7
future_time What time of the day will best to call again? MOFNING ettt e e e 1

Afternoon
EVENING ceeiiiiiiiieet e 3




