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Survey Questionnaire (English) 
 

 
Start of Block: Consent 
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Dear, 
 
Researchers from the Federal Government, the World Bank, Ghent University, and the 
University of São Paulo invite you to participate in a key survey to design improvements in 
public administration. 
 
The objective of the survey is to develop a systematic approach to study and improve public 
administration in Brazil. The survey aims to diagnose the needs, attitudes, motivations, 
organizational environments, and general practices of public servants and their organizational 
units. The study encompasses federal public administration employees, with a special focus on 
the public procurement function. 
 
This survey is conducted with the utmost confidentiality by professional researchers who will 
keep your responses secure. No one outside the research team will be able to associate the 
individual responses you provide with your identity, and your data will never be shared with 
anyone, including anyone in the government. The published data will be completely anonymous. 
Your identity will not be communicated or disclosed under any circumstances. 
 
In this survey, there are no right or wrong answers. The researchers are only interested in your 
opinion. Your contribution will be extremely valuable. Your participation is voluntary, and you 
can withdraw from the survey or skip questions at any time without penalties or consequences 
of any kind. The survey has an average duration of 15 minutes. 
 
Although we do not foresee any potential benefits from your participation in the study, except for 
possible future improvements in public procurement practices, there are no known risks 
associated with your participation in this study beyond the risks of everyday life 
 
If you have any questions or concerns about the survey, or wish to report a problem related to 
the study, please contact: Luis Meloni (luis.meloni@usp.br) or Juan Francisco Santini 
(jfsantini@worldbank.org). 
 
  
  
Do you agree in participate in this survey? 

o Yes (1)  

o No  (0)  
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consent_2 Are you sure you do not wish to participate? Your participation is very important for 
improving public procurement practices. 
 

o Yes, I am sure I do not want to participate.  (1)  

o I want to answer the survey!   (2)  
 

End of Block: Consent  
Start of Block: Demographics 

 
 
 
1. What is your age? 
If you do not know the answer, type "-99", if you prefer not to answer type "-77" 

________________________________________________________________ 
 
 
 
2. What is your gender? 
 

o Female (1)  

o Male (2)  

o Other (please, specify)  (3) 
__________________________________________________ 

 
 

 
 
3. In which Federal Unit do you live? 

o Brasília (DF)  (1)  

o Another state (please specify)   (2) 
__________________________________________________ 

o Prefer not to answer   (-77)  
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 4. What is the highest level of education you have completed? 

o Elementary School  (1)  

o High School/Technical  (2)  

o Higher Education  (3)  

o Postgraduate Specialization  (4)  

o Master's Degree (5)  

o Doctorate/Post-doctorate (6)  

o Prefer not to answer  (-77)  
 

End of Block: Demographics  
Start of Block: Job 1 
 
5. Currently, in which Purchase Unit (UG/UASG) do you work? (Please specify the 
UG/UASG) 
If you do not know the answer, type "-99", if you prefer not to answer type "-77" 

________________________________________________________________ 
 
 
 
6. Currently, in which ministry or superior agency do you work? (Please specify the 
ministry or superior agency) 
If you do not know the answer, type "-99", if you prefer not to answer type "-77" 

________________________________________________________________ 
 

End of Block: Job 1  
Start of Block: Job 2 
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7. Throughout your professional career in the public sector, including your current 
position, indicate if you have held the following positions listed below: 
 
Please select all options that apply 
 

▢ Approver of public procurements  (1)  

▢ Auctioneer of procurements  (2)  

▢ Requester of public procurements  (3)  

▢ Planning officer  (4)  

▢ Head of procurement (5)  

▢ Manager of public procurement contracts  (6)  

▢ Technical officer of public procurements  (7)  

▢ Other public procurement role (please specify)  (8) 
__________________________________________________ 

▢ ⊗None of the above (9)  
 
 
 
7_a_1 Are you currently in the role of  ${q7/ChoiceDescription/1}? 

o Yes (1)  

o No  (2)  
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7_b_1 For how many years have you been/have you been in the role: 
${q7/ChoiceDescription/1}? 

o 1 year (1)  

o 2 years  (5)  

o 3 years  (6)  

o 4 years  (7)  

o 5 years  (8)  

o 6 years (9)  

o 7 years  (10)  

o 8 years  (11)  

o 9 years  (12)  

o 10 years or more (13)  

o I don’t know  (-99)  

o Prefer not to answer  (-77)  
 
 
Repeat for every role 
 
 

End of Block: Job 2  
Start of Block: Job 3 
Page Break  
 
Page Break  
 

 
 



 Page 7 of 30 

8. How many tenders have you helped prepare in the previous year? 
Please specify the approximate quantity (if you have not participated in any, write 0). If you do not know 
the answer, enter "-99", if you prefer not to respond, enter "-77". 

________________________________________________________________ 
 
 
Page Break  
 

 
 
9. Of all the time you dedicate to the activities of your current position, what is 
approximately the percentage of time you dedicate to public procurement-related 
activities? 

o 0% (if you do not dedicate any time to procurement activities)  (0)  

o 10%  (10)  

o 20%  (20)  

o 30%  (30)  

o 40%  (40)  

o 50%  (50)  

o 60%  (60)  

o 70%  (70)  

o 80%  (80)  

o 90%  (90)  

o 100% (if you dedicate all your time to procurement activities)  (100)  

o Do not know  (-99)  

o Prefer not to answer  (-77)  
 
 
Page Break  
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10. Regarding the structure of the Managing Unit (UG/UASG) where you currently work, 
is there a department dedicated exclusively to public procurement activities? 

o Yes (1)  

o No  (0)  

o Do not know  (-88)  

o Prefer not to answer (-77)  
 
 
 
11. Do you currently manage other employees as part of your public procurement 
activities? 

o Yes (1)  

o No  (2)  

o Do not know (3)  
 
 

 
 
  
12. How many employees do you manage? 
Please specify the approximate quantity (if you have not participated in any, write 0). If you do not know 
the answer, enter "-99", if you prefer not to respond, enter "-77". 

________________________________________________________________ 
 
 
Page Break  
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13. What is your type of employment relationship with the public administration?? 

o Tenured public servant  (1)  

o Probationary public servant  (2)  

o Non-tenured appointed official  (3)  

o Tenured public servant holding a commissioned post  (4)  

o Temporary contract employee  (5)  

o Other (please, specify)  (6) 
__________________________________________________ 

o Do not know  (-99)  

o Prefer not answer  (-77)  
 
 

 
 
14. In which year did you start working at your current purchase unit? 
Please specify the year. If you do not know the answer, enter "-99", if you prefer not to respond, enter "-
77". 
 

________________________________________________________________ 
 
 

 
 
15. In which year did you start working at the Federal Public Administration? 
Please specify the year. If you do not know the answer, enter "-99", if you prefer not to respond, enter "-
77". 

________________________________________________________________ 
 

End of Block: Job 3  
Start of Block: Motivation 
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16. Please indicate the extent to which you agree or disagree with the following statements: 

 
Strongly 
Disagree 

(1) 
 Disagree 

(2) 

  Neither 
Agree nor 
Disagree 

(3) 
 Agree (4)  Strongly 

Agree (5) 
Prefer not 
answer (-

77) 

I admire 
people who 
initiate or 

are involved 
in activities 
to aid my 

community 
(1)  

o  o  o  o  o  o  

It is 
important to 
contribute to 

activities 
that tackle 

social 
problems 

(2)  

o  o  o  o  o  o  

Meaningful 
public 

service is 
very 

important to 
me (3)  

o  o  o  o  o  o  
It is 

important for 
me to 

contribute to 
the common 

good (4)  

o  o  o  o  o  o  
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16. (Cont.) Please indicate the extent to which you agree or disagree with the following 
statements: 

 
Strongly 
Disagree 

(1) 
 Disagree 

(2) 

  Neither 
Agree nor 
Disagree 

(3) 
 Agree (4)  Strongly 

Agree (5) 
Prefer not 
answer (-

77) 

I feel 
sympathetic to 
the plight of the 
underprivileged 

(6)  
o  o  o  o  o  o  

I empathize 
with other 

people who 
face difficulties 

(7)  
o  o  o  o  o  o  

I get very upset 
when I see 

other people 
being treated 
unfairly (8)  

o  o  o  o  o  o  
Considering 

the welfare of 
others is very 
important to 

me (9)  
o  o  o  o  o  o  

 
 
 
Page Break  
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17. Please indicate the extent to which you agree or disagree with the following statements 

 
Strongly 
Disagree 

(1) 
 Disagree 

(2) 

  Neither 
Agree 

nor 
Disagree 

(3) 

 Agree (4)  Strongly 
Agree (5) 

Prefer not 
answer (-

77) 

I am willing to do 
extra work for my job 

that isn’t really 
expected of me (1)  

o  o  o  o  o  o  
I put forth my best 
effort to get my job 
done regardless of 
any difficulties (2)  

o  o  o  o  o  o  
 
 
 

 
18.Please indicate the extent to which you agree or disagree with the following statements 

 
Strongly 
Disagree 

(1) 
 Disagree 

(2) 

  Neither 
Agree nor 
Disagree 

(3) 
 Agree (4)  Strongly 

Agree (5) 
Prefer not 

answer (-77) 

My job 
enhances 
the welfare 
of citizens 

(4)  
o  o  o  o  o  o  

I feel that 
others 

appreciate 
my work (5)  

o  o  o  o  o  o  
 
 

End of Block: Motivation  
Start of Block: Satisfaction 
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19. Please indicate the extent to which you agree or disagree with the following statements 

 
Strongly 
Disagree 

(1) 
 Disagree 

(2) 

  Neither 
Agree nor 
Disagree 

(3) 
 Agree (4)  Strongly 

Agree (5) 
Prefer not 
answer (-

77) 

I am satisfied with 
my job (1)  o  o  o  o  o  o  

I am satisfied with 
my colleagues (4)  o  o  o  o  o  o  
I am satisfied with 

my 
supervisor/manager 

(5)  
o  o  o  o  o  o  

I am satisfied with 
my salary (6)  o  o  o  o  o  o  

 
 

End of Block: Satisfaction  
Start of Block: Personality 
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20. Here are a number of personality traits that may or may not apply to you. Please indicate the 
extent to which you agree or disagree with the following statements: 

 
Strongly 
Disagree 

(1) 
 Disagree 

(2) 

  Neither 
Agree nor 
Disagree 

(3) 
 Agree (4)  Strongly 

Agree (5) 
Prefer not 

answer (-77) 

I see 
myself as 

extraverted, 
enthusiastic 

 (1)  
o  o  o  o  o  o  

I see myself 
as critical, 

quarrelsome 
(4)  

o  o  o  o  o  o  
I see myself 

as 
dependable, 

self-
disciplined 

(5)  

o  o  o  o  o  o  
I see myself 
as anxious, 
easily upset 

(6)  
o  o  o  o  o  o  

I see myself 
as open to 

new 
experiences, 
complex (7)  

o  o  o  o  o  o  
I see myself 
as reserved, 

quiet (8)  o  o  o  o  o  o  
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20. (Cont.) Here are a number of personality traits that may or may not apply to you. Please 
indicate the extent to which you agree or disagree with the following statements: 
 

 
Strongly 
Disagree 

(1) 
 Disagree 

(2) 

  Neither 
Agree nor 
Disagree 

(3) 
 Agree (4)  Strongly 

Agree (5) 
Prefer not 

answer (-77) 

I see myself 
as 

sympathetic, 
warm (12)  

o  o  o  o  o  o  
I see myself 

as 
disorganized, 

careless 
(14)  

o  o  o  o  o  o  
I see myself 

as calm, 
emotionally 
stable (15)  

o  o  o  o  o  o  
I see myself 

as 
conventional, 

uncreative 
(16)  

o  o  o  o  o  o  
I see myself 
as a person 

willing to 
take risks in 
general (17)  

o  o  o  o  o  o  
 
 

End of Block: Personality  
Start of Block: Incentives 
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21. Please indicate the extent to which you agree or disagree with the following 
statements:Please respond considering the public procurement activities you perform (or have 
performed in the past). 

 
Strongly 
Disagree 

(1) 
 Disagree 

(2) 

  Neither 
Agree nor 
Disagree 

(3) 
 Agree (4)  Strongly 

Agree (5) 
Prefer not 

answer (-77) 

When I 
perform well 
at work, my 
prospects 

for a 
promotion 
improve 

(20)  

o  o  o  o  o  o  

 
 

End of Block: Incentives  
Start of Block: Rules 
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22. Please indicate the extent to which you agree or disagree with the following 
statements:Please respond considering the public procurement activities you perform (or have 
performed in the past). 
 

 
Strongly 
Disagree 

(1) 
 Disagree 

(2) 

  Neither 
Agree nor 
Disagree 

(3) 
 Agree (4)  Strongly 

Agree (5) 
Prefer not 

answer (-77) 

Have a clear 
function for 

my job tasks 
(1)  

o  o  o  o  o  o  
Contribute 
to the goal 
of my job 
tasks (4)  

o  o  o  o  o  o  
Help me do 
my job well 

(5)  o  o  o  o  o  o  
Cause much 
pressure at 

work (6)  o  o  o  o  o  o  
Take a lot of 

time to 
comply with 

(7)  
o  o  o  o  o  o  

Cause much 
delay (8)  o  o  o  o  o  o  

Are always 
possible to 
follow (9)  o  o  o  o  o  o  

 
 

End of Block: Rules  
Start of Block: Procurement Practices 
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23. Please indicate which of the following options best describes the most important 
objective that your current purchase unit pursues in a public procurement process: 

▢ Obtain economical prices for the goods or services requested  (1)  

▢ Purchase quality goods or services, suitable for the intended purpose  (4)  

▢ Select a reliable supplier that delivers on time and provides after-sales services  
(5)  

▢ Avoid any irregularities in the procurement process  (6)  

▢ Other (please, specify):  (7) 
__________________________________________________ 

▢ Do not know  (-99)  

▢ Rather not answer  (-77)  
 
 
Page Break  
 
 
Note: You're almost there! Your responses are very valuable, and we are excited to hear more 
from you 
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24. Please indicate the extent to which you agree or disagree with the following statements on the 
procurement of your purchase unit? 

 
Strongly 
Disagree 

(1) 
 Disagree 

(2) 

  Neither 
Agree nor 
Disagree 

(3) 
 Agree (4)  Strongly 

Agree (5) 
Prefer not 
answer (-

77) 

In my entity, 
public 

procurement 
procedures are 
well-defined (1)  

o  o  o  o  o  o  
Public 

procurement 
roles and 

responsabilities 
are clear and 

well-defined (4)  

o  o  o  o  o  o  
Public 

procurement 
staff have 
enough 

autonomy in 
purchasing 

decisions (5)  

o  o  o  o  o  o  

In my entity, 
the 

procurement 
team works 

closely with the 
requesting 
area during 

procurement 
process 

 (6)  

o  o  o  o  o  o  

Procurement 
staff autonomy 

boosts 
contracting 

efficiency (8)  
o  o  o  o  o  o  
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25.To what extent does your current purchase unit use the following tools and strategies 
to research prices for the requested goods or services? 

 Never (1) Almost 
never (2) 

Sometimes 
(3) 

Almost 
always (4) Always (5) 

Prefer not 
answer (-

77) 

Maximum 
prices set 
by state 
agencies 

(1)  
o  o  o  o  o  o  

Previous 
purchase 
prices for 

similar 
products in 
my unit (4)  

o  o  o  o  o  o  
Previous 
purchase 
prices for 

similar 
products in 
other units 

(5)  

o  o  o  o  o  o  

Supplier’s 
price list (7)  o  o  o  o  o  o  

Price 
research in 
specialized 
media or 
websites 

(9)  

o  o  o  o  o  o  
Price 

quotes 
from 

potential 
suppliers 

(10)  

o  o  o  o  o  o  
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26.  Please indicate the extent to which you agree or disagree with the following statements on 
the procurement of your purchase unit? 

 
Strongly 
Disagree 

(1) 
 Disagree 

(2) 

  Neither 
Agree nor 
Disagree 

(3) 
 Agree (4)  Strongly 

Agree (5) 
Prefer not 
answer (-

77) 

The budget 
is based on 
the planned 
purchase 
budget (4)  

o  o  o  o  o  o  
Connections 

between 
purchases 

are checked; 
changes in 
one affect 
dependent 
others (6)  

o  o  o  o  o  o  

Procurement 
documents 
are typically 
published 

(8)  
o  o  o  o  o  o  
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26. (Cont.) Please indicate the extent to which you agree or disagree with the following 
statements on the procurement of your purchase unit? 

 
Strongly 
Disagree 

(1) 
 Disagree 

(2) 

  Neither 
Agree nor 
Disagree 

(3) 
 Agree (4)  Strongly 

Agree (5) 
Prefer not 
answer (-

77) 

Quantities 
are justified 

with 
calculation 
notes (9)  

o  o  o  o  o  o  
Estimated 
prices are 

justified with 
calculation 
notes (10)  

o  o  o  o  o  o  
Risks in 

procurement 
processes 

are 
identified 

(11)  

o  o  o  o  o  o  
Checklists 
are used to 

enhance 
document 

consistency 
(12)  

o  o  o  o  o  o  
 
 

End of Block: Procurement Practices  
Start of Block: Incentives 2 
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27. What is your current job in public procurement? 
Please select only one option 

o Approver of public procurements  (1)  

o Auctioneer of procurements  (4)  

o Requester of public procurements  (5)  

o Planning officer  (6)  

o Head of procurement  (7)  

o Manager of public procurement contracts  (8)  

o Technical officer of public procurements  (9)  

o Other public procurement role (please specify)   (10) 
__________________________________________________ 

o None of the above  (11)  
 
 
 
Note: Just 5 more questions to go. Please keep answering, we're almost done! 
 
To answer the following questions, please consider the main role in public procurement 
that you currently hold or most recently held, and consider the typical procurement 
process in which you work or have most recently worked. 
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28. Please indicate the extent to which you agree or disagree with the following statements 

 
Strongly 
Disagree 

(1) 
 Disagree 

(2) 

  Neither 
Agree nor 
Disagree 

(3) 
 Agree (4)  Strongly 

Agree (5) 
Prefer not 
answer (-

77) 

There is little  I 
can do to 

ensure the 
hiring meets 
the business 

need (1)  

o  o  o  o  o  o  
There is little  I 

can do to 
secure a cost-
effective price 
for requested 

goods/services 
(4)  

o  o  o  o  o  o  

There is little  I 
can do to 

ensure prices 
are well 

estimated (5)  
o  o  o  o  o  o  

 
 
 
Page Break  
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28. (Cont.) Please indicate the extent to which you agree or disagree with the following 
statements 

 
Strongly 
Disagree 

(1) 
 Disagree 

(2) 

  Neither 
Agree nor 
Disagree 

(3) 
 Agree (4)  Strongly 

Agree (5) 
Prefer not 
answer (-

77) 

There is little  I 
can do to  

ensure quality 
goods/services\n 

are bought for 
the intended use 

(7)  

o  o  o  o  o  o  

There is little  I 
can do to  

secure a reliable 
supplier with 

timely delivery 
and after-sales 

support (8)  

o  o  o  o  o  o  

There is little  I 
can do to  

ensure there are 
no\n 

irregularities in 
the hiring 

processes (9)  

o  o  o  o  o  o  

 
 

End of Block: Incentives 2  
Start of Block: Competences 
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29. Please indicate the extent to which you agree or disagree with the following statements 

 
Strongly 
Disagree 

(1) 
 Disagree 

(2) 

  Neither 
Agree nor 
Disagree 

(3) 
 Agree (4)  Strongly 

Agree (5) 
Prefer not 
answer (-

77) 

My public 
procurement 
colleagues 
have all the 
necessary 
knowledge 

and skills (1)  

o  o  o  o  o  o  

My 
procurement 
unit has the 
necessary 
managerial 
capacity (4)  

o  o  o  o  o  o  
 
 

End of Block: Competences  
Start of Block: AI perceptions 
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30. Please indicate the extent to which you agree or disagree with the following statements 

 
Strongly 
Disagree 

(1) 
 Disagree 

(2) 

  Neither 
Agree nor 
Disagree 

(3) 
 Agree (4)  Strongly 

Agree (5) 
Prefer not 
answer (-

77) 

The use of 
AI in public 

procurement 
can reduce 
irregularities 

(1)  

o  o  o  o  o  o  
Government 

decisions 
informed by 

AI are 
reliable (4)  

o  o  o  o  o  o  
AI in public 

procurement 
can save 

public 
resources 

(5)  

o  o  o  o  o  o  
 
 

End of Block: AI perceptions  
Start of Block: Electronic systems 
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31. Please indicate the extent to which you agree or disagree with the following statements on the 
Compras.Gov portal. 

 
Strongly 
Disagree 

(1) 
 Disagree 

(2) 

  Neither 
Agree nor 
Disagree 

(3) 
 Agree (4)  Strongly 

Agree (5) 
Prefer not 
answer (-

77) 

The portal is 
useful for 

public 
procurement 

tasks (1)  
o  o  o  o  o  o  

The portal is 
user-friendly 

(4)  o  o  o  o  o  o  
The portal 
provides 
sufficient 
support 

during the 
public 

procurement 
process (5)  

o  o  o  o  o  o  

 
 

End of Block: Electronic systems  
Start of Block: Training 

 
 
32. How useful was the training you received since you joined the public administration 
for carrying out your public procurement activities? 

o I did not receive any training  (1)  

o The training I received was not useful  (4)  

o The training I received was somewhat useful  (5)  

o The training I received was useful  (6)  

o Do not know  (-99)  

o Prefer not answer  (-77)  
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 33. Considering your current public procurement activities, what type of training would 
be most useful and relevant for you? 

o  Please specify the type(s) of training:  (1) 
__________________________________________________ 

o  I do not know  (-99)  

o Prefer not answer (-77)  
 

End of Block: Training  
Start of Block: Identification 
 
Note: Thank you for getting this far. To finish the survey, please click 'Next'  
 
After the conclusion of the study, we are pleased to announce that we will be conducting 
a workshop dedicated to presenting the key results of the survey. If you wish to join us at 
this workshop or would like to receive the survey report, we kindly request that you 
optionally share your name and/or email address. 
 
 
Page Break  
 
 
q_nome Full Name: 
 
If you prefer not to answer, type '-77' 

________________________________________________________________ 
 
 
 
q_email E-mail: 
 
If you prefer not to answer, type '-77' 

________________________________________________________________ 
 

End of Block: Identification 
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