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THE WORLD BANK ENTERPRISE SURVEY
Bangladesh Manufacturing Module (2022)

FIELDWORK SUPERVISORS AND MANAGEMENT ARE RESPONSIBLE FOR THE ACCURACY OF
THIS SECTION. 9% (78T fg=Te Tt T3 21 fFaT o1 (v1T wifliw g yaerzeng a3z
TGS ST

TO BE COMPLETED FROM SCREENER BEFORE INTERVIEW] [NTSTSFTT ST AT e
(AF I FIATO S

Sampling Information [CODES FROM WBG PROGRESS REPORT]
e A [3TTE TRF FTF (ATET fIATH (WF (F1S FF4]
Sampling sector SFPSIfeR (B F ada
Sampling size STTPSIfelR SRS a6a
Sampling location SPIfeR:  (FE TS a2
Frame level 3 (eT0oT alc

A. COVER [TO BE COMPLETED FROM SCREENER BEFORE INTERVIEW] [NTSTSFTT T=ET
ST FHEATT (AF JIT FIA(© @]

Screener Information fFaTET ©YY

Screener sector f3aE (FoF adb_v4
Module Sf&ETH a0
Screener region fSEaTEE 51T a3a
Name of City/town/village TRF/IH 91N a3x
Screener size fRaNET RS a6b
Multi-establishment firm aFf&F JfESH I 3CfA6— a7
fAfFE mf

Panel =TST(eTeT panel
Language © T ala
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CAPI QUESTIONS BEGIN HERE

A. CONTROL INFORMATION TO BE COMPLETED AT THE TIME OF THE INTERVIEW fagga
SUT: ATHISFNEI WNT 5o+ 2(F

INFORMATION AUTOMATICALLY GENERATED 4% % 51T T:fFmenaT @aar
T

GPS COORDINATES Degrees North (Latitude) lat
Degrees East (Longitude) lon

A.14 Time face-to-face interview begins:

Day (dd) Month (mm) Year (yyyy) Hour (00 to 23) |Minutes (00 to 59)
alad aldm aldy aldh aldmin

INTERVIEW BEGINS HERE 2Tq (ATF ATHISFIT 3F

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING.
FT FIATT AT JSIUTSNF 6T A =TT AT

The goal of this survey is to gather information and opinions about the business environment in Bangladesh.
The information gathered here will help to develop new policies and programs that enhance employment and
economic growth.

R SECE ST R, IRA@CT IRFFE AH@T T %7 3 Forle MIR FA A@ O
FIRI o 8 TAfeF TAIET Ty qQd AToNEl 3 FAYE] T fIIITRF@  NRF©l
EBICH

The information and opinions you provide will be anonymized. Neither your name nor the name of your
business will be used in any document based on this survey. a9 (@ T3IT HFT ©AF ﬂ“@%}'@’ QIEC)

NFE| A T AR IAAF FINF J R SHCEF SFF f6f 3@ ofF (@ SIEEG HIF F4T
TF

IC.1 Respondent understands the purpose of the Enterprise Survey, the COVID-19 protocols, and the
protocols regarding personal data as described in the Informed Consent document AND the

respondent provides consent? Seaule] & ofe df e SERe IBEIRS WO @('ﬂ?‘lS,
@FMET-19 FERFET AR FfeTe o FFe G JRA@T 9 THRIF e

Tqfe fTE@ma?

Yes 1
No o7 2

icl
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A. CONTROL INFORMATION fagge oy

A.20 For this establishment, on which calendar date did the last completed fiscal year end? 42 Sfod1eTa

TS g @ N Fo olfaE ¥ F®T?

Year Month Day
I™F Eb e
a20y a20m a20d

B. GENERAL INFORMATION HTSTIH  DNE Rl

READ OUT THE FOLLOWING INTRODUCTORY SENTENCE ONLY IF A7 =1 (yes): qf% A7 = 1 ('ﬂ'f)
T, ST fA6T JoaT IS TG SAT|

The first few questions apply to the firm which this establishment is part of. SUs= ST T HIEF T
o 1 @ N 77 (37 aEe siRk|

B.1 What is this firm’s current legal status? H1fod IONE ARTTG AT FI?

SHOW CARD 1 FT6 S (AT [NOTE FOR IMPLEMENTATION: THE OPTIONS USED
IN EACH COUNTRY SHOULD REFLECT LOCAL CONDITIONS AND BE RECODED
INTO THE CATEGORIES BELOW] [(@T6: AfSi6 0T 1970 SIIBTT STWMT (MCTISES

TS 4IT AT 73T Bft® 932 T TIISFT My (F1S F3T St

Shareholding company with shares traded in the stock market 1
Shareholding company with non-traded shares or shares traded 2
privately SRFWET @FPERN IF CE 5F TG TGS
qT 9N FfesTeend CIE I/ F
Sole proprietorship AFNEHTT 3 |GOTOB.3a
B.3a (@
grer
Partnership S StaifE 4
Limited partnership Sifste s 5
OTHER (SPONTANEOUS-SPECIFY) <314y 6
(TOSHOOIE TT, O@Y FFa) _ blx_
DON’T KNOW (SPONTANEOQOUS) Sdd |7 -9
(T FoeNF I
bl
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INTERVIEWER: PLEASE NOTE WHEN b1 IS 3 (SOLE PROPRIETORSHIP), ENTER 100% FOR
QUESTION b3. 9118 F1F afFer: bl If% a7 1T 3 2T (AFATEFTET), ST b3 ATIT T Soo%

feraga

B.3 What percentage of this firm does the largest owner or owners own? 4% HIE SAGEE J5 IRCF
M TP Fo TORT?
Percent *ToT:™T
Percentage held by largest owner or owners SI@ TG IRCTE NPT JTPAT b3 %
O TORHT
DON’T KNOW (SPONTANEOUS) ST AT (TO5FOGNF I41) -9

B.3a ‘ Is the largest owner also the Top Manager? SSGE & SR TF F INT [IETF?

Yes =1 1
No o1 2
DON’T KNOW (SPONTANEOUS) STEH AT (T8 FO6NT -9
)
b3a
B.2 What percentage of this firm is owned by each of the following?
SHOW CARD 2 fAG68 @/ ¥a@d J8@ HE Fo ST NEFE a1 CE a@? F16
R (WA
Percent DON’T KNOW
(SPONTANEOUS)
SES |1
(TorFoeId
L))
Private domestic individuals, companies or b2a % -9
organizations (Y (FNIFIE 7,
@Al A1 SN
Private foreign individuals, companies or b2b % -9
organizations f@f @FFIE i,
@Al q1 SN
Government or State IS1F 1 TP b2c % -9 IF 100% END
INTERVIEW
17 S00% 3T
[OJEIC S
NITSFIT 99
PPa/
Other 7Y b2d % -9
100%

INTERVIEWER: CHECK THAT TOTAL SUMS TO 100%
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UNLESS RESPONDENT DOES NOT KNOW STSFTSFTITRTOT: (ATTH Soo% TN fFaT (e fire,
qf% SIIwTeT “HEF a7 a7 I |

BGDB.2a | Has the owner, CEO, top manager, or any of the board members of this firm ever been elected or
appointed to a political position in this country? 93 T M, 4w TR FHF9I,

FHT [IEAF, AT @NET ToTEF AE (FS6 F FAF8 93 0T TDATOF T
BEISCEGI lgﬂw REA®RA?

Yes T 1
No =7 2
DON’T KNOW (SPONTANEOUS) | -9
STES AT (TOSPFOSNF I
BGDb2a |

B.4 Amongst the owners of the firm, are there any females? HIo{F NfaFma W& F (@FWAT T=T

A" ?
Yes T 1
No =71 2 |GOTOB.S
DON’T KNOW (SPONTANEOUS) -9 GOTOB.S
S 491 (W:T’We )

(b4 ]

INTERVIEWER: PLEASE NOTE WHEN b1 IS 3 (SOLE PROPRIETORSHIP) and b4 is 1 (FIRM HAS A
FEMALE OWNER), ENTER 100% FOR QUESTION b4a. ITFTS 1T gf¥eT: b197 a3 If% 3 37

(aFferFTET) a32 TfW ba 97 BIF 1 3T (FTRT NFAF AFHA A1), ST bda TCIT FAT Soo% feray@

| B4a | What percentage is owned by females? HIa ToFa1 36 ©ICIA Ffed 141 ? |

Percent
Percentage of female ownership sTat b4a%
MicTFTaa o
DON’T KNOW (SPONTANEOUS) -9
A 9T (TOSFOSNF )
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READ ONLY IF A7=1 (yes) I A7=1 (T7) TW ©T Tgd
| want to proceed by asking you about this establishment only. 4315 SN ST BYHQ 93 Ffede ST
foear Faf|

B.5 In what year did this establishment begin operations? & ST 43 fe¥@G 97 FAFT BF
PEAR?
Year
(qRT/HIT)
Year establishment began operations b5
ST FHFT BF FAF N
DON’T KNOW (SPONTANEOUS) -9
ES 9T (TOFOSIEF I)

INTERVIEWER: PROVIDE FOUR DIGITS FOR YEAR NTHISFTIIINST:NTAG ST SATE/AATH ﬁ'l"ﬁ'

B.6 How many full-time workers did this establishment have when it started operations? Please include
all workers and managers. 92 afS¥d FHFT BF FAF TT FoOF T LRV I (@I
fMRAREN? w31 F@, T3 FA 3 FIIIIOF AIGE |

INTERVIEWER: INCLUDE RESPONDENT WHEN APPLICABLE (STHISFTITRIST:
AN T SIIUTONE3 ATGE )

Number 532057
Full-time workers at start-up F1A&H¥ b6
BF FAE T FT ORF IR RAN
DON’T KNOW (SPONTANEOUS) -9
SES 9T (TS FOSE I0)
B.6b In what year was this establishment formally registered? ¥ W& 42 afed&fG
SO NAFSNIIA TN (NF AT fordmmel ¥ 1 GoRaT (@ foyefee ?
Year (I%=1/51)
Year establishment formally registered Sfeo=foa béb
ARAFSNET ANIFS a3z 797 7 Gonze
GINSRIGERIG)
DON’T KNOW (SPONTANEOUS) S(a4d 97 -9
(TOSFOSIE I)
NEVER REGISTERED (SPONTANEOUS) ! TI;.T.Q;/ITL[:Q;E
FAa 3 faafae =ofa (Tospdena 3= a5 e

INTERVIEWER: PROVIDE FOUR DIGITS FOR YEAR NTHISFTIARST:NTAMD ST SAF/ TATTH
foraan
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B.7 How many years of experience working in this sector does the Top Manager have? FHTJ
T[T 92 o Fo INE@I FH-Afowel TEAR?

Years 929
Top Manager Manager’s experience b7
in sector I TIIT@I 92
RE FH-fowmel
LESS THAN ONE YEAR aF 1
IRET $H
DON’T KNOW (SPONTANEOUS) -9
STET AT (TOSPFOSNF T4
B.7a Is the Top Manager female? IN TTETF F aFSd F91?
Yes =1 1
No =1 2
DON’T KNOW (SPONTANEOUS) -9
STE AT (TOSHOSNF I4)
b7a
B.8 Does this establishment have an internationally recognized quality certification? 43 sfedwwg F

BFTe N@F o AEFeFeNg 3 PO (PIET A b6 W= ?
INTERVIEWER: SOME EXAMPLES ARE SO 9000 or 14000, or HACCP

(W%Wﬂﬂel: %ﬁ@‘ﬂ'ﬁ"‘l’ RTAT 1SO 9000 9T 14000, 9T HACCP)

Yes 51 1
No &1 2 GOTOC.3
STILL IN PROCESS aat@T -6
afrardtea
DON’T KNOW (SPONTANEOUS) -9 GOTOC3
TES 9T (T FOSF I0)
bg ||

B.8x Please specify the internationally recognized quality certifications. S5T6 M@T ASIGFOIF
§§® L@ ha a1 eI |

Specify certifications b8x
q
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C. 1

NFRASTRUCTURE AND SERVICES SITFTSTET 232 ISR

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING I FATF (ST
TeFuTe® fawa T T 31|

Now, we turn to the establishment’s operations 93 9[NF] I SO FRFET AT FAT I41

C3

Over the last two years, did this establishment apply to obtain an electrical connection? sTe ‘g‘? BRG]
R AFED F @ R[S KA MITF Tely @l FERE?

Yes T 1

No =1 2 GOTOC.6
DON’T KNOW (SPONTANEOUS) -9 |GOTOC.6

ES 9T (T FOSEF I0)
c3

C4

In reference to that application, approximately how many days did it take to obtain it from the day of
the application to the day the service was received? (3 S@W@ES (AFre, MEuE@T Od (A&
fagye @S MSIF o TS Aeifad Fofvel (EEIRE?

Days foer
Wait for electrical connection 3758 @S c4
Sy ACTHIT STHI
LESS THAN ONE DAY a3futag 5 1
STILL IN PROCESS a4TaT Sfmarater -6
APPLICATION DENIED JI@w4i6 -5
TSNS (AR
DON’T KNOW (SPONTANEOUS) S(e« -9
T (TOSFOSNE I)

‘ Cs

In reference to that application, was an informal gift or payment expected or requested? (2 &%

(IfFE, AAEDAFONE (FIET SME 7 o AP FAT T@RET I 518 2 @wRET fF?

Yes T 1

No o7 2

DON’T KNOW (SPONTANEOUS) SiT(dd a7 (93 poS (T I) -9

REFUSAL (SPONTANEOUS) B33 fute 3I§|§|\‘J (Fos~poeIE -8

7M)
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C.6 Over fiscal year [Insert last complete fiscal year], did this establishment experience power outages
(outages that do not affect production are not included)? [T STTF a1 T51) IAT=E, 93 IS

& fAgs 5@ TSI (NGrS:) Toal THRT?  (TIAWE Feolfe FE o 9 §F@F
fA5e 56 F3A IWGe FAEA 1) ?

Yes =1 1
No =1 2 GO TOC.10
DON’T KNOW (SPONTANEOUS) -9 GO TOC.10
S AT (TO5°HOeIE I1)
c6
C.7 In a typical month, how many power outages did this establishment experience? a3f6  STT&Ter

oY, 92 AT FeoIR R[{gR & Hrafee?

Number 43T

Number of power outages in a typical month  a3f% c7 | IF0O,GOTOC.9
RS AOT R 56 ASTF Ay

DON’T KNOW (SPONTANEOUS) S(d< |1 -9 GOTOC.9

(TOsFESIE I)

C.38 How long did these power outages last on average? A%919 ﬁ’{@% B (ST TS @ doF9 AR
AS?

Hours 5561 | Minutes ffeiG
Average duration of power outages ]%‘1{% BT (51T o c8a c8b
LESS THAN ONE MINUTE aF fifams s 1
DON’T KNOW (SPONTANEOUS) S(d< |71 -9 -9

(T FSSIE I)
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C.9 Please estimate the losses that resulted from power outages either as a percentage of total annual sales
or as total annual losses. 73T F T F@ IF, [{YR & TSI 1 (TC e 97 F1e
@6 FRF [eEa Fo TorT T 27 I AXF (6 Fe (@(TFI 27|

Percent | OR [BDT] DON’T KNOW
TOTT 1T (SPONTANEOU
S) SEd |1
(fersv (& 7=m)
Annual losses due to power outages ﬁl‘i{% c9a % c9b -9
5 T3IF JT (NG MG 95 FIRC
E @
C.10 Over the course of fiscal year [Insert last complete fiscal year], did this establishment own or share

a generator? [(TH YNTF 7 T09] ANTwE, 93 IfedEl F @ @aEead FEfeT ar
S SN CTANE HIRE PERE?

Yes ¥ 1
No &I 2 |ecoTOC12
DON’T KNOW (SPONTANEOUS) -9 |GOoTOC.12
SES AT (TOLFOSNE T

c10

C11 What percentage of this establishment’s electricity came from those generators? (I (S9E6d FIRIF
FEMET ©f (M6 [Ayed FTIRET F© ToR?

Percent *TST*T
Percentage electricity from generators cll %
(ONELT (NF 219 faqges =
TORTT
DON’T KNOW (SPONTANEOQUS) -9
STEH 97 (T8 FOSNF I7)
C.12 Over the last two years, did this establishment apply to obtain a water connection? sT& '{1\3 TE A%

FOIAG F Mg @S MSTF T AEwT FE%T 2

Yes Tf 1
No =T 2 |GoTOC.I5
DON’T KNOW (SPONTANEOUS) -9 [|GoTOC.15
TS 9T (T FOSNF I)

cl2

10
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C.13 In reference to that application, approximately how many days did it take to obtain it from the day of
the application to the day the service was received? (2 I@WER (AFre, AM@wd FIE 0
(@ KA TSI 0 G i Fofue (@TeiReEn?

Days
o

Wait for water connection A SRETST MSTF Iels ACHH c13

BRI

LESS THAN ONE DAY aFfwad & 1

STILL IN PROCESS atdr ar?méﬂ?r -6

APPLICATION DENIED SII%«io TSTTATTS ™ -5

DON’T KNOW (SPONTANEOUS) S(d4d 1 (%SW -9

)

C.14 In reference to that application, was an informal gift or payment expected or requested? (2 SIE%ES
(FE, AAERAFSNF (FIET STE M o AP FAT TFRET T 58T 2@ F?

Yes =¥ 1

No 41 2

DON’T KNOW (SPONTANEOUS) STEd A(TSHFO SN -9

a?n')

REFUSAL (SPONTANEOUS) 333 fite siigfe -8

(TOFEGIE 1)

cl4
C.15 Over fiscal year [Insert last complete fiscal year], did this establishment experience insufficient
water supply for production? [T SoTZ o72f 9%9) IIRE, 92 AGHEG F TIAMET Ty
Yes =51 1
No a1 2 GO TOC.18
The establishment does not use water for production SfESTHG -7 GO TOC.18
TN Sy M IR FE Al
DON’T KNOW (SPONTANEOUS) ST AT (TO5FOGNF I41) -9 |GOTOC.18
c15 |

11
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C.16 In a typical month, how many incidents of insufficient water supply did this establishment experience?

A6 STHES M, 93 HSOG FoIE M FITARA Tofod FHAT IARET?

Number J4TT
— . . . . cl6
Number of incidents of water insufficiency in a typical month
936 TEET A NA TTITET A6 Toalg 2
DON’T KNOW (SPONTANEOUS) ST(dd 4T (F9:5poe I -9 GO TOC.18
)

C.17 How long did these incidents of insufficient water supply last on average? TG ¥ T Tifer
BNEEECE RN OCERSGIEG K

Hours 6T
Average duration of insufficient water supply *Nfd SE39@a =HTbfed SO I cl7
LESS THAN ONE HOUR a3 613 X 1
DON’T KNOW (SPONTANEOUS) STEH AT (TO5FOGNF I -9
C.18 Over fiscal year [Insert last complete fiscal year], did this establishment experience insufficient

internet connection for business purposes? [CTH ST a7 T8F] AT, 92 AGOET J[INNIF
FINOT T 3BIAE0 KA F g e I SREMST ST @A ?

Yes T3 1
No =7 2 GO TO C.22b

C.22b (@ F7e7
The establishment does not use internet for business -7 GO TOC.22
purposes FFSPEG FITHF IS 2HE@H bC.22b (&
[IRIF FE A1 Ira
DON’T KNOW (SPONTANEQUS) SEd |7 -9 GO TO C.22b
(Wgw ) C.22b (& FT17

c18 |

12
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C.19 In a typical month, how many incidents of insufficient internet connection did this establishment

experience? TG JTCT, 43 JfoPF FOIF PR RHEEEL KA SHPHE T I@(RE?

Number
2T
Number of incidents of insufficient internet connection in a cl9
typical month TG T I 2BIEED SR ST
o STRATT
DON’T KNOW (SPONTANEOUS) ST&4 A(TOHFO ST -9 GOTO
34T C.22b
C.20 How long did these incidents of insufficient internet connection last on average? sItG Fo%d (T
TE FLEEG SRATST TIIAET ATE 52
Hours
Average duration of insufficient internet connection 518 3BIAE6 c20
AT STHAATT TS AJT
LESS THAN ONE HOUR a%F H613 $8 1
DON’T KNOW (SPONTANEOUS) ST qN(TOFOSF ) -9

C.22b At the present time, does this establishment have its own website or social media page? I99T, a2

FEOET fF o7 SHITRE IAFT TSI AT (R IR ?

Yes 1 1
No a1 2
DON’T KNOW (SPONTANEOUS) STEH AT (ToHOS NI -9
a?n')
c22b

BMGC.7 Over the last three years, did this establishment emit CO2, 5T @ TR 23 Ffod F
FIET TR AFRG A IFER?

Yes Tf 1
No a1 2 | GOTOBMGC.18
BMGC.18 (& 7/
DON’T KNOW (SPONTANEOUS) -9 | GOTOBMGC.18
A 9T (FO:FOSNE I0) BMGC.18 (& 74/
BMGc7 |

13
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BMGC.8 | Over the last three years, did this establishment monitor its CO, emissions? she @ IRE
ISIEH F FHT TR AHRG [T AEFT FE@?
Yes =1 1
No =7 2
DON’T KNOW (SPONTANEOUS) S(ad |1 (W:W -9
)
BMGc8
BMGC.18 | Over the last three years, did this establishment have targets for CO, emissions? sfe @
2@ AfePha F FET TR IHRG fevaed Qg agwmar fier?
Yes ¥ 1
No &7 2
DON’T KNOW (SPONTANEOUS) S(d4 41 (W:w ) -9
BMG
cl8

BMGC.23

FE®? FIE X (GATT

Over the last three years, did this establishment adopt any of the following measures?
SHOW CARD X 5T& foa aw@, 92 Ifevd & fAm SEie (@1 Twes s

(SPONTANEOUS)
(T FOeIE I)
Yes | No | DOESNOT DON’T
= q APPLY KNOW
JETS | S &7
aq
Improvements in factory conditions (including 1 2 -7 -9
heating and cooling, energy generation, lighting
systems) FFNET AT OAf6 AT, (INA:
f2fos a3z e, f{Agye Teome, mRfe: et
Ren) BMGc23k
Upgrades of machinery, equipment and vehicles 1 2 -7 -9
TFfe, TFHAW 932 IEIRET TS
(MTMAG ) AT BMGc23l
Introduction or improvements of waste management, 1 2 -7 -9
water management, energy management, air
pollution controls systems F&% T35, *Nfel
T, e T[], I G A foAmger
FTIE Toe9 q1 TAhe FAT BMGe23m

14
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C.30 Using the response options on the card; To what degree is Electricity an obstacle to the current
operations of this establishment? FET TIASE FITT FE@ ARME IOE@; 93 AfSSTHT
TN FREE fIPS IRNET (F@ Fo0] IHF THAT T? SHOW CARD 3 FTE ©
@At
(SPONTANEOUS)
(TorFoeId
)
. Ver DOES
Minor . Seve)r/e NOT
No Obstacl | Moderate | Major | opstacle | PON'T | AppLY
Obstacle e obstacle | Obstacle KNOW | srrasy
@ JET| T | (NeRe | IS T ?;%_f ST -
(2 THT | FHT AR | WM& T ar ’
AN
A=
Electricity ({375 )c30a 0 1 2 3 4 -9 -7

15
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D. SALES AND SUPPLIES (%3 38 ¥333T%)

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING T T3 AT

The next topic to be covered is how and where this establishment makes its sales. ATIT AMTETET ﬁra',:r
T fFeTE a3 @1 A% afe$afe =79y 31 o7 fafF

D.lal In fiscal year [Insert last complete fiscal year], what was this establishment’s main activity and
product, that is, the activity and product that represented the largest proportion of annual sales? [CTF
SH1g w2 I%F] I¥ARE, 2 AV INE [FT [WEe@ @ T T FHFT A%
Ty (V@ ATARY?

INTERVIEWER: PLEASE RECORD THE DESCRIPTION OF THE ACTIVITY AND
PRODUCT IN DETAIL, FOR EXAMPLE, "LEATHER SHOE MANUFACTURING' NOT
JUST SHOE MANUFACTURING SNTSTSFTITRNST: WaAT FF fAuIfeens sdFw sruar
AT S FFA| TUIRIT THT2 BYATA “IJoT tof I ST AIIE “6THOI1F JoT of
SEA FFAI".

dlala DETAILED DESCRIPTION OF
MAIN ACTIVITY AND PRODUCT
YT FHFTS 932 M fa91Fe

oAy FF

Manufacturing of -9 &3 dlalx

Retail trade of - 99 a1 =T

Wholesale trade of ---a3 "33 =3

Construction of ---ag forsfrer

Hotel or restaurant ARANF @GT N7 (@@IRT

OO B W|IN| P

Provide services of - (347

INTERVIEWER: IF D1A1A IS SERVICES SELECT (2-6), REVIEW TO ENSURE CORRECT
MODULE IS BEING ASKED SIS FTISIReT:Af% D1A1A (& (AT fad1few =3 (2-6), o2 W3 <

NS f&G@TIT FT 7= fFa1 767 fafee Fate T3 6F FFa

D.1a3 What percentage of total sales does this main activity or product represent? J5Tq FRFH T AT
fafra sfame, afed@s o [fFg o TorT?

Percent *rST:™T
Percentage of sales represented by main activity or dla3
product TN FFN T MvF [{fF afe
o6 fafrg T@ TorT
DON’T KNOW (SPONTANEOUS) & |71 -9
(TOFOGNEF )

16
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INTERVIEWER: PLEASE NOTE THAT THE NEXT QUESTION REFERS TO THE TOTAL SALES OF ALL
PRODUCTS AND SERVICES NTSISFTITLIGT: 57 FF4, ATl TISET NF % 3 (VI1F (H16 f&fF o

D.2 In fiscal year [Insert last complete fiscal year], what were this establishment’s total annual sales for
all products and services? [CTH SoTF o1 T59] JAYIREGE 93 AGOET HAT ¥F 3 T N6

T [fF Fo @

[BDT] Br=T
"Total annual sales in fiscal year [2020/2021]"" d2
x030/303% INIRE (NG g sifamer
DON’T KNOW (SPONTANEOQOUS) S |71 -9
(TOsFSeE I)

PLEASE ALSO WRITE OUT THE NUMBER (j.e. 50,000 AS FIFTY
THOUSAND) W T FTF T:ai1f6 I1aTa FE3 4@ (@ a: ¢o,000 & TBTT

Ean el

d2x

D.20 In fiscal year [Insert last complete fiscal year], what percentage of total sales were from internet
transactions (Web-based platforms, social media platforms, establishment’s website, smartphone

app)? [CTH 7Y 97 T59] ITw@ 92 afedws (M6 [{fFs Fo 7orT f235EE0
(8TI-fofeF anemst, CIPTE ffSTT anew, SfodEa SEITRG, M IMT) a7
A (TAGS I RA?

Percent *TOT™
Percentage of sales from internet transactions d20
RTEA@GT e [{iFg TerT
None 3CIEEGI NE® (@ [(fF 23fa 0
DON’T KNOW (SPONTANEOUS) S(d« -9
9T (T FOSNF )

17
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D.2al | Looking back to fiscal year [Insert last complete fiscal year minus one], what were this establishment’s
total annual sales for all products and services? [T SaTZ w2 TRET AT Y T4 TIITF
2 IFSHEFT WHF [ aR T 6 [{MF Fo f=eT?

[BDT] IRATCN BTHT
Total annual sales in fiscal year [Insert last d2al
complete fiscal year minus one]
[CTY STNTg 2 I9EF AT I I9237] IYTREF
o fAfeg sfaser
DON’T KNOW (SPONTANEOUS) S(ad |1 -9
(W:’if'—l'(”\s 1)
PLEASE ALSO WRITE OUT THE NUMBER (i.e. 50,000 AS FIFTY THOUSAND)
S 97 (W:’if'—l'(”\s )
d2alx
N.3 Looking back to fiscal year [Insert last complete fiscal year minus two], what were total annual

sales for this establishment? [TF STHTF % T9(@F 52 AL T9F AT oY T%7] IRIRE 3
e WY ¥y 9w (RE (6 I [ F0 fef?

[BDT] T
1ET

Total annual sales in fiscal year [Insert last complete fiscal year minus two]
[CTF 18 9 TRET Y2 929 AT T I927) @@ 6 AfFa n3
SyfsTTer

ESTABLISHMENT WAS NOT IN BUSINESS IN FISCAL YEAR
[Insert last complete fiscal year minus two][(TY SNTF A IRET ‘«I:&‘ -7

aref IwT AT v IRT) A TREF 9% AfoSTF IIINT & a7
DON’T KNOW (SPONTANEOUS) ST@E AT (TO:HOG NI I41) -9
DON’T KNOW (SPONTANEOUS) ST@E aT (TO:HOG NI I41)
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D.3 Coming back to fiscal year [Insert last complete fiscal year], what percentage of this establishment’s
sales were: [CTY NATY o1 I%9) =@ 93 gfod@s [FfFg Fo Tor7 foem_ .
INTERVIEWER: SKIP PATTERNS MUST BE FOLLOWED IN THE ORDER THEY
APPEAR IN THE TABLE (NTSTSFTIsIReT: &/ (RS (M3ATT ¥4I 3T G @enT
(=T A= f3F (7 BNER AHIT F79)

SHOW CARD 4 FT6 4 w1
DON’T KNOW
(SPONTANEOUS)
Percent S &7
T | rergpderE
34)
-9 IF 100, GO TOD.10

National sales (WC7T fI&% d3a % 7 Soo 3™, D.10 & F 57

grey

Indirect exports (sold domestically -9

to third party that exports products)

TES Ff (T FE@ AN 43b % IF 100, GOTOD.8

PO T F® T N Jf7 Soo 7F, D.8 & A0 507 I17

IEERD

Direct exports Teys F&1fe d3c % 9 I,;:,;(_)OG%TSE?:.\ PRN——

100%

INTERVIEWER: CHECK THAT TOTAL SUMS TO 100%
UNLESS RESPONDENT DOES NOT KNOW

ATHTS FTITRIST: (WITHT Soo% AR fFaT (Wi fier, Tftr SSIwTST ST a1 o7 |

D.4

In fiscal year [Insert last complete fiscal year], when this establishment exported goods directly,
how many days did it take on average from the time this establishment’s goods arrived at their main
point of exit (e.g., port, airport) until the time these goods cleared customs? [(*I¥ ST 372f T%4]

TTE, T4 AfCOET ToTT ¥ I FE@REN, AT I IRSHT TA® (TAT-INF,
ATFCEG) (TRIAE 77 (WF FEEIN NF © M ATSEF NG F© fva F7F (6IeRces?

Days

Average number of days to clear customs d4
FLONT A (O NG fueld Sy
LESS THAN ONE DAY aFfataq & 1
DON’T KNOW (SPONTANEOUS) -9
A 9T (TS PG I)
DOES NOT APPLY (SPONTANEOUS) -7 GOTOD.8
AT qT (TS FOSNE I) D.8 &% 0 507
grer
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D.5a In reference to when this establishment exported goods directly, in clearing these goods through
customs was an informal gift or payment expected or requested? 9% IS TowF o7 I

FAE (@, IPON U@ 9% FF T T © SANFDIAPOIE (B SHF AT A ST
FF TARCET IS8T @R F7?

Yes T 1
No =7 2
DON’T KNOW (SPONTANEOUS) ST AT (TOFHOG T I41) -9

REFUSAL (SPONTANEOUS) 333 fite ariigfe (T poend I1) -8
DOES NOT APPLY (SPONTANEOUS) TWTSY aF (Fo:HOGIT I1) -7

dba

BGDD.31 By looking at the list, please tell me which of the elements included in the list, if any, currently
represents the biggest obstacle faced by this establishment in direct export operations? 42 SIfFIFI6
T I, SFFR AR TAMASFE WM @FEG FONE 9B ACHER TorE A
FHFET (H@ TICEF TG 417

INTERVIEWER: SHOW TO RESPONDENT THE RANDOMIZED LIST ON THE

TABLET NTSFISFTITRIGT: BIF (AF SIITONF HSHIRS 776 (WaTe
INTERVIEWER: DO NOT READ OUT ST IS FTIIReT: S CTIETES |1

1-Testing and Certifications requirements TER 432 TAWE TSI ST
2-Customs procedures 8% (FT6aN) AfwT

3-Government procurement proceduresﬂﬁ?ﬂ?r *T A FAT

4-High or discriminatory taxes or charges &% T WW P QU ABYT
5-Export licensing, quota or prohibitions T TGS, (FI6T AT for@aTar
6-Lack of information on export market S IBNET ST Tohe

7-Lack of support to prospect new markets 817 @ JIHT CISIEREHEIE]
RERRIOIEIGICIG|

8-Pre-shipment controls & STRI@FT (fF-Foers ) fomeer
9-Restrictive foreign exchange allocations Sifire (@ F qar I

10-Volume requirements of buyers abroad @A (Fema Teng siiRwE
stfaratrer

11-Quality requirements of buyers abroad AW (Femd SIfRWE SN
12-None of the above TEF (FIAIMGR T
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Biggest obstacle to direct export SIS TN &F@ TG BGDd31
I 7
DON’T KNOW (SPONTANEOUS) S o1 -9
(W:‘E’_\aelﬁ )
D.8 In which year did this establishment first export directly or indirectly? & ST 4% EICIRITIERE

oS 91 TEDONR I FE®RE?

Year

Began exporting directly or indirectly S I TE@FONF IIIX ds
BPF AT
DON’T KNOW (SPONTANEOUS) SiT(dd a7 (F9:>p0S (T I) -9

INTERVIEWER: PROVIDE FOUR DIGITS FOR YEAR STFISFTISIRIST: N6 51T SN (F/MTTT

feraan

D.10

In fiscal year [Insert last complete fiscal year], what percentage of the value of products this
establishment shipped to supply domestic markets was lost while in transit because of each of the
following: [CTF STZ o72f 9%49] IfqwE@, 93 AfSFET T IO FIART S NI
MF (F@ 9@ SEe afef T (MFNEa Sf@T TErd O F6 ToRT:

INTERVIEWER: READ EACH CATEGORY STSTSFTIIIOT: IOTF FIBTST =TT CTETa

Percent NO DON’T KNOW NO INTERNAL

TeTT | LOSSES | (SPONTANEO | SHIPMENTS MADE
@TET | US) e «r | (DOES NOT APPLY)

FTE | (Torgdeng | (TN IOE @I
Tfer 4T ey IR FIT 74T

Theft? §fF TmaT? d10 % 0 -9 -7

Breakage or spoilage? (©1® d1l % 0 -9 -7
JR3T YT JY T3FN?
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D.12 In fiscal year [Insert last complete fiscal year], what percentage of this establishment’s purchases
of material inputs or supplies were: [T S3TZ o7 T09] T, I3 AGOET (@1 FIHHIA

1 TS TN Fo TeRT e

SHOW CARD 5 FT6 5 (w1
Percent DON’T KNOW
0) K SPONTANEOUS
CTereD '\’ﬂé?{?r ar (W:":.Eé@)'@'
a?n')
Of domestic origin (WT T3S di2a % -9
(A
Of foreign origin (F@AF B d12b % -9 IF 0, GO TO BGDD.16
(e 37 0 77, BGDD.16 &
A 507 1T
100%

INTERVIEWER: CHECK THAT TOTAL SUMS TO 100%
UNLESS RESPONDENT DOES NOT KNOW

ATHTSFTITRIST: (@WTTHT Soo% AR fFaT (Wi fier, Tftr SSIWTST ST a1 o7 |

D.13 Were any of those material inputs or supplies imported directly? (2 FEE AT THASTENT &Y
JaWfE Spmfage Fy e &2

Yes T 1
No = 2 | GOTOBGDD.16
BGDD.16 ¢ F1F 507 T
DON’T KNOW (SPONTANEOUS) -9 | GOTOBGDD.16
JET 9T (FOHOSNF I47) BGDD.16 & F1H 5(7 FTa
d13
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D.14 When this establishment imported these material inputs or supplies, how many days did it take on
average from the time these goods arrived at their point of entry (e.g. port, airport) until the time these
goods could be claimed from customs? T3 EFHT FHEFE I STHAT TIH(F SAWIS
IEMREN, O INF AT TFE  (FANI-INF, ATFCNG) @ T FTSE FEETT
(@ "G (MO TG F© e S (SAEIRE?

Days
Average number of days to clear customs FTHENT (IF di4
RIS (@ SIG SHT (TsifeeeT
LESS THAN ONE DAY a3fuad 3 1
DON’T KNOW (SPONTANEOUS) S(ad o7 -9
(T FEIE )
DOES NOT APPLY (SPONTANEOUS) I®TSY a9T -7 GOTO
W BGDD.16
(REFpeera =M BGDD.16 &%
0 507 91T
D.15a In claiming these goods from customs was an informal gift or payment expected or requested?
FPEI (FF 9% AN WG FA© AAONAFONI (FIAT SREF JT ¥ AFT FAT FEAREN
1 B8 AMCEN 7

Yes T 1
No = 2
DON’T KNOW (SPONTANEOUS) @ &7 (T9:HoeNF I) -9
REFUSAL (SPONTANEOUS) g7 fite g (Torpoend -8
)

DOES NOT APPLY (SPONTANEOUS) TSN X (T8 HOSTE -7
)

dl5a

BGDD.16 Please describe in detail the main material input or supply used by this establishment in fiscal
year [Insert last complete fiscal year]. [CT¥ NTg o I%J] TG, I3

IO FA FOHPE I TAWT A TR [{EIEe I

(The main material input or supply should constitute to the largest percentage of the total cost of
all material inputs or supplies) (3¢ FEE JT S3MA AT Fe(e IR FAT A
FIOPE AT T35 WA (6 ¥FEA NE TorT Ro7E F6@ @ 3@ @)
INTERVIEWER: PLEASE RECORD THE DESCRIPTION OF THE PRODUCT IN
DETAIL NTSISFIITINST: TMNF 3913w 3far1 @356 79

BGDd16
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SKIP IF D.12b==0 If% D.12b 97 T3F 0 3T ©T( fSF&@HT FIE@ 7|

BGDD.17

Was the main material input or supplies imported directly? 3T FT6R 3T T3 ST &
SASE S FE7 2@ ?

Yes f 1
No =T 2 GO TO BGDD.19
BGDD.19 &% & 517 VI
DON’T KNOW (SPONTANEOUS) | -9 GO TO BGDD.19
SES 97 (T FOSNE I0) BGDD.19 &% J(& 517 I
BGDd17 |

ASK ONLY IF BGDD.17==1 ¥f% BGDD.17 23 &34 1 39 O3 fSi@HT FFd|

BGDD.18

What was the main reason why this establishment decided to import this main material input or
supply? 9 SO JA FEFNT JT SoWd PN Aemied e @SIF [T FH
I frzer?

SHOW CARD XX FTE XX (FaTe

Quality of the product AT ATl

Price of the product =TT WA
Availability in the market ITSE EATTST
Other (Specify) I (SEN FFA)
DON’T KNOW (SPONTANEOUS) S(d< |71 -

(T FOSIE I)

Alw|N|k

©

BGDd18
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BGDD.19 | How many suppliers does this establishment use for this main material input? 93 =S FoSd
STRIARPEIT IR (W@ 9% FA IIORIT 1 ST SHFIT AT FE?

Numbe
r

BGDd1 | IF>1 GO TO BGDD.21
Number of suppliers SIIARFTATT ST 9 | g Ted 1 9q @R T Orzta
BGDD.21a¢ J0& &(<7 o7

DON’T KNOW (SPONTANEOUS) Std« -9

AT (TOsFOSIE I)

BGDD.20 Are there other suppliers of this input, in the market? I&TE & 92 FHEWE 1 SWA

TAPIET NES NIITRPIA] A= ?

Yes T 1
No T 2
DON’T KNOW (SPONTANEOUS) -9
STES AT (TOSPFOSNF I
BGDd20

BGDD.21 | Thinking about the main supplier of this main material lnput does the main supplier manufacture it

to this establishment unique specification? 43 A FOEEE JT S3AMA  SAFHC  FA
TERARFE E ol @ TH, Y NEIARFE 7 93 ofSvies e awoe
(TS TE) S tofd FE?

(The main supplier is the one that supplies the largest proportion of the total cost of main material

input) (I SRR TN AN I FEWT T GAmA THFTEH (NG AFEH AR
TG TG RT TAIAR FE)

Yes 1
No =7 2
DON’T KNOW (SPONTANEOQOUS) STE a7 -9
(TorFONE 1)
BGDd21
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BGDD.22

Considering now the major suppliers of all its production materials, on average, how many years has
this establishment done business with the major suppliers? ¥ a2 FEHET HFT FEHA [T

T TIFACEH TN FIIARIIAE FAT B8 @ I, 9% GO o4 FIIARIIAGA

AW 9 I=F §F M FI®R?

Number Ss43T

Number of years IRE AT BGDd22
LESS THAN ONE YEAR aF I®(d3 FH 1
DON’T KNOW (SPONTANEOUS) 34 91 -9

(TOrFSeIE I)

BGDD.23

In the past two years, has this establishment changed any of its major suppliers? sTe ‘1‘@ IRE, 32

I F ©F @FE INT FIIARFANE AFITeT FER?

Yes T 1

No o1 2

DON’T KNOW (SPONTANEOUS) 3@ T (To: 5o SN 9
qT)

BGDd23 |

BGDD.24

In general, what percentage of this establishment supplies has lower quality than expected?
MHNEIONE, 92 e TIIART Fo TokT T GF FFnEa?

Percent
TOTR™T
Percentage lower than expected quality I® TeR™ T&¥¥ e A& BGDd24
FURIRREERIGE]
DON’T KNOW (SPONTANEOUS) ST AT (TO5FOGNF I -9

BGDD.25

Does this establishment work with its suppliers to improve the quality of the provided material inputs?

2 AP fF TRTARFE SAMEH Nd OFe I9© SAIARINEE W& IO IE?

Yes Tf 1
No a1 2
DON’T KNOW (SPONTANEOUS) -9
A 9T (T PG I0)
BGDd25
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QUESTIONNAIRE NUMBER id

o] | |

]|

is effective in resolving or preventing problems. 333

ST AHTHTE 3T AfSE@ANY o Swfe afsfle [R¥7 Fopg FFT w31 FE ©f

INTERVIEWER: READ OUT OPTIONS TS ISFTIIIST: W a8 =TT CTree|
SHOW CARD XX &T6 XX (W

BGDD.26 | Is this establishment looking for new suppliers to improve quality or reduce price? 2 Ifeda fF
TRAARTE OTMER ST TFe FA© JAT U FANG agd NI o= ?
Yes T 1
No =T 2
DON’T KNOW (SPONTANEOUS) S 97 -9
(Wz":g_'—lﬁexs 1)
BGDd26
BGDD.27 When making agreements with suppliers, please indicate to what degree each of the following

Not at
all

AFENR
o]

Slightly

Moderately

e

Very
much

Extremely

A F

DON’T KNOW
(SPONTANEOUS)
S AT

(TorpéeIF
)

Personal relationship and trust
e TF 9T ArE
BGDd27a

-9

Mutual interest in maintaining
business relationship, without
involving others A &S T
MEFHEF AR BGDA27b

Paid, private dispute resolution 372f
AT NEHE Hfeo [FEH
feroifa BGDd27c

Assistance of government officials
EER) R EI0) GEEERE )|
BGDd27d

Intervention of other third-parties
(excluding paid, private dispute
resolution and government
officials) IHAT BOIT THT
WS (AR, Tesre [REm
feafs 9 AR FHFSTWE
W 9@ ) BGGDd27e

Legal system SI3sT® 33T
BGDd27f
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id

o] |

D.30

Using the response options on the card; To what degree are each of the following an obstacle to the

current operations of this establishment? FIET TEISTN FIF I JaO@F; 93 AfedEF
oA FAFCT faea afof (@ Febl INE TYAT @ 27?2
INTERVIEWER: READ OUT OPTIONS Wﬂmaﬁm A rasfe TS CTIATS |

SHOW CARD 6 FTE 6 (7aTe
(SPONTANEOUS)
(TorFéeId
)
Very
No Minor | Moderate | Major Severe DON'T DOES
Obstacle | Obstacl | obstacle | Obstacl | Obstacle KNOW NOT
@I | e ST | (TERGC | e TS RIS APPLY
EI0)| e e EIe)| o ST sy
12 A& o) (&) MR 1T ar a7
&R
Transport STEIz 3 0 L 5 3 A 9 7
d30a
Customs and trade regulations
FEEAN ¢ FNMST SR d30b 0 1 2 3 4 = !
Port facilities I19 S{J&T
1 2 4 - 7
BGDd30c 0 3 o
Price and availabilities of material
inputs FERE T TS Te
P a 0 1 2 3 4 -9 -7
TAFICEE B 93R AxSererel
BGDd30d
Standards and certification T
9 MbRe@ e BGDj30 0 1 2 3 4 9 !
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R. MANAGEMENT PRACTICES TF3T54T T&fe

PLEASE READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING o FJT1
T TaIuTeNE faea IIFT T 3

And now | would like to ask you about management practices in this establishment over fiscal year [Insert

last complete fiscal year] 9@ STH ATATE [CTF FHT7F Y T89) ALTRT 9% AfSHAT FII5AT
Tafe T fS@THT F3(© 512
R.1 Over fiscal year [Insert last complete fiscal year], what best describes what happened at this

establishment when a problem in the production process arose? [(T¥ ST a1 T%4]
IFRE, 93 AGONT IIT T AFIF AT (7T M@RET o4 SrTaaT
ST o J] FERE, O 93 INE (@] (FEL NG SFTeld I FE?
SHOW CARD 7 3T 7 (RaTd

INTERVIEWER: SELECT “DOES NOT APPLY” (-7) IF THERE WERE NO PROBLEMS IN THE
PRODUCTION PROCESS IN THE LAST COMPLETE FISCAL YEAR SNTFISFTIIReT: Iftr CT9

AATRE TSANS AFITT (FT AT JAT T ATE ST “AWOT 99> (-7) faf1ma FFa1

We fixed it but did not take further action SFET AB1F ST IFE®R [FF AT (FNE1 1
[ (R

We fixed it and took action to make sure it did not happen again ST AB1F ST 2
FEM AR 6 IMe I 71 G ©f [&Afee FaE T [T 7T FER
We fixed it and took action to make sure that it did not happen again, and had a 3

continuous improvement process to anticipate problems like these in advance SI¥g1 a6
SN FEMR 932 6 I A 1 5% ©f fdFce FE Ty [T TR FE®R
AT ATFH SIS AN (V@2 A FE ST FIE T 96 4FRMES
CECEEIERINET]

No action was taken (F1@T 5% (3 4
DON’T KNOW (SPONTANEOUS) SiT(dd 9T (F9:5pOST(F JT) -9
DOES NOT APPLY (SPONTANEOUS) IS X (W:T’me J€T) -7
| 1|
R.2 Over fiscal year [Insert last complete fiscal year] , did this establishment monitor any

performance indicators? [CTY STTZ a7 T84 IATF 93 ISV F (FET TTHIN
ToF THEHT FEA?

Yes 1
No =1 2 |GOTORA4

R.4 o7 J0F 507 VTe7
DON’T KNOW (SPONTANEOUS) S(d« -9 |GOTORA4
a’r(mggﬁs’mﬁzﬁm R.4 &% I 507 ¥197
r2 |
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R.3

How many performance indicators were monitored? FOJ3( ATIHTHH  5bF

TAETT FERA?

INTERVIEWER: READ OUT STHTISFTITIeT: AT Ta3f AT CTIATe |

1-2 indicators  S-% 6 RIS
3-9 indicators w-» fG bS53
10 or more indicators So 6 A1 ©F (B@ & 6P
DON’T KNOW (SPONTANEOQOUS) STad a7 -9

(T FESIE I)

r3

R.4

Over fiscal year [Insert last complete fiscal year], did this establishment have production
targets? Examples of production targets are production volume, quality, efficiency, waste, or
on-time delivery. [CTH S3TF 32f 9%9] SfqwE, 93 FfedEg F Somea asmar

foeT?
TR THHET SURAT IET: SSAWNE AN, ST AW, WHol, I& FITEI,
IRET THING (Sfel|

Yes ¥ 1
No =7 2 |GOTOR.8
R.8 ar¢ JT &1

¥rer
DON’T KNOW (SPONTANEOUS) S(d4 |1 -9 | GOTOR.8

(T FSSIE I) R.8 &% A0 517
7T

rd |

R.5

Over fiscal year [Insert last complete fiscal year] , What best describes the time frame of
those production targets? [CTY STHTZ ar2f T89) IYI=E, I3 AfSOET T3 TW
THAET I (FA6 TIEF BTSN Il FE?

SHOW CARD 8 316 8 (Rt

Main focus was on short term, less than one year & (HTF1 el 1
T, 9F TE@E I
Main focus was on long term, one year or more 3T (B»ISH fezeT 2
TG, 9F IwEE @
Combination of short-term and long-term targets T':F‘g TgNal foel 3
IO A7 fFy THTAr R e
DON’T KNOW (SPONTANEOUS) Si(d4d |71 (W:":E\"Erﬁ EL)) -9

rs
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R.6

How easy or difficult was it for this establishment to achieve those production targets
overall? 92 FFEHET Ty THIFSNE TV THHAT ST FAT Fob] F25 T

Ffo foet?
SHOW CARD 9 FT6 9 (WaT

Achieved without much effort (839 IF5T JERT =GR T/ TF®
Achieved with some effort fF%51 JEBT T T@®

Achieved with normal amount of effort TTe1l4F AEEF J7I @®
Achieved with more than normal effort TS1IF FEBE GF @M IEBT
T AR

Only achieved with extraordinary effort S@& (I FEBT J70 TA®
Targets were not achieved @l e 2Jf 6
DON’T KNOW (SPONTANEOUS) S(dd a1 (W%W ) -9

A WIN| -

76 ]

R.7

Who was aware of the production targets at this establishment? 3 fEoE TS =Mwe
TAFAT T (& SA1?
SHOW CARD 10 FT6 Y0 (7T

Only senior managers SYa N/ T4 AT 1
Most managers and some production workers (IfTFe1ST WIESE a8 | 2
fFg Tyama I
Most managers and most production workers (IRF©TST FENT 932 3
@RS T F
All managers and most production workers T3 ST A% 4
@AfFEesT T3mT F
DON’T KNOW (SPONTANEOUS) ST &T (To3HOSF I41) | -9

r7

R.8

Over fiscal year [Insert last complete fiscal year] , did this establishment have performance
bonuses for managers? [(TF FoTF a1 T8F] IR, 93 SO F MERAGT Ty

TMIAHIN™ (QE e ?

Yes o7 1

No =T 2 | o TOR.10
R.10 a¢ JF
57 JIe7

DON’T KNOW (SPONTANEOQUS) 9tee | -9 | GO TOR.10

a7 (Wgw ) R. 10 &% 7
IGRICH

r8 ||
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R.9 What were those managers' performance bonuses mostly based on? TS0
MISIN @ o TIF fofe 3@ (weq T@®e?
INTERVIEWER: READ OUT STFTISFTISIROT: S CIET |

INTERVIEWER: IF THE ESTABLISHMENT IS NOT PART OF A MULTI-ESTABLISHMENT FIRM
(A7 IS NO), THEN DO NOT USE OPTION 4 ST FTIsIReT: I 9% afs$1a asifis afsdra ar

3o fAf3 R w1efT 31T 971 37 (A7 93 ©IF AT TH), ST ATH 4 FIIZT FIET adTI

Their own performance ®1Wd o STFHINTH 1

Their team’s performance OIMT WS TR 2

The establishment’s performance ASOAT NEHINIH 3

The firm’s performance BT TIHSITET 4

DON’T KNOW (SPONTANEOUS) ST AT (To5FHOS NI -9

3?-[]’)

| 9 ]

R.10 Over fiscal year [Insert last complete fiscal year] , what was the primary way non-

managers were promoted at this establishment? [T SHTF a1ef T84 IYIRE, 2

SO TS F A W IR TS (MSFF TN Towhe e ?

SHOW CARD 11 FTE 55 (74T

INTERVIEWER: SELECT “DOES NOT APPLY” (-7) IF THERE WERE NO PROMOTIONS OF NON-
MANAGERS IN THE LAST COMPLETE FISCAL YEAR NTSTSFIITIST: CTF W77 ATsqg Wfwr

MIEANT T AN FTE@T AOFNS a7 TH ST “TE@ON a7 (-7) f9LT6a FF

Based solely on performance and ability B§¥@ M2 AR wHeld | 1
TF fefs 3@
Based partly on performance and ability, and partly on other factors (for 2
example, tenure or family connections) ﬁ?{“&‘r TEIHINMH IR TFolq

TfF a7 fF%0 Sy fF¥@E (T, S&ET @w 7 AfEAES
) T fefs @

Based mainly on factors other than performance and ability (for example, 3
tenure or family connections) FHTMH AR THOT RG] THHO A

FEET T 6% @ (@I, FfET AW 7 MEAIAES T F)

Non-managers are normally not promoted ENF d« A4 T 4
IIET THFTO SHfe (T8I 7

DON’T KNOW (SPONTANEOUS) & |71 (W:":.Eé@'@ ) -9
DOES NOT APPLY (SPONTANEOUS) IS X (W:’tfé?r@ -7
aﬂ']‘)

r10
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R.11 Over fiscal year [Insert last complete fiscal year] , when was an under-performing non-
manager reassigned or dismissed? [(TY STF I I=F] TYIEF, TEASNT Jd 97T
N FAFAS] T FIO@ N YA (@S (ST @A T TINF FAI
R ?

SHOW CARD 12 316 R MTd

INTERVIEWER: SELECT “DOES NOT APPLY” (-7) IF THERE WERE NO UNDER-PERFORMING
NON-MANAGERS IN THE LAST COMPLETE FISCAL YEAR NTSRTSFIITRIGT: (¥ W17 AT=(I

% MAST T ATT qWF (FO FH-FAFH dT @ ATEF ST “TEON d7” (-7) fadT5dq FFa1

Within 6 months of identifying under-performance ¥ FFe] 1
fofee FaF L FOTE W&y
After 6 months of identifying under-performance 3 FHFHG] 2
fofe 7@ v MY @
Rarely or never ¥9% % I FAAS o1 3
DON’T KNOW (SPONTANEOUS) &4 AT (ToHOSNT -9
)
DOES NOT APPLY (SPONTANEOUS) IFETSY 947 -7
(TorFoeIE J40)
ril
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E. DEGREE OF COMPETITION gfewifsreTa STat

E.l In fiscal year [Insert last complete fiscal year], which of the following was the main market in
which this establishment sold its main product? [T SINTF a12f 8] IYIRE, 93 AGOHF

g o {AfFrs @@ QAeg @EEt &E gayT g
SHOW CARD 13 FTE 9 (maTa

Local — main product sold mostly in same municipality where
establishment  is  located  FNIF-5fS
(AT AT TAFe (TAER 97 F4 4nfs 7fes | L
fafF @@=

National — main product sold mostly across the country where
establishment is located STSIT-T@S SAWCT T&4F F66 | 2

fafF @m @I A= afre

International SNFHFEF 3
DON’T KNOW (SPONTANEOUS) S(ad o7 GEOGT? E6
B 15} 5 THOIC) <) 9 o s
(Fos¥poel| IGEICH
el |
E.2 How many competitors did this establishment’s main product face in this main market? =T IO
2 VT THE T Fosf Afe@ilt afedE fae?
Number of competitors SRS 22T e2b
TOO MANY TO COUNT 4% @& (¥ ST9a1 JtoT a9 -4
DON’T KNOW (SPONTANEOUS) S(d4d 41 -9
(Ws’f'_r@\s)\s 1)
E.6 Does this establishment at present use technology licensed from a foreign-owned company,

excluding office software? JPT-THLSWE TG], oM@ 92 AMed@b [@I-NiTF=ET
@@ FPER (F TROPe I[F TIF FE@ 572

Yes Tf 1
No 41 2
DON’T KNOW (SPONTANEOUS) S(d4d 471 -9
(FOsFHOSNF I)
e6
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QUESTIONNAIRE NUMBER  id DEEEEEEEEN
E.11 Does this establishment compete against unregistered or informal establishments? 92 Ife¥=6 fF
@ERTEE A1 FAT I AAMSDF TRSEE Y Ffe@HeT FE?
Yes 1
No =1 2
DON’T KNOW (SPONTANEOUS) a4 47 (W:W -9
)
ell
E.30 Using the response options on the card; To what degree are Practices of Competitors in the Informal

Sector an obstacle to the current operations of this establishment? FET TBISTN TTITE FE
TE; 92 ASIET ToNE FIHFE ATfodIaF (FEd Ffs@rima I S 77
TIAT FI19 439 Fool JH?

SHOW CARD 14 316 58 (W

(SPONTANEOUS)
(ForFoeId
)
Very
No Minor | Moderate | Major | Severe | o, | DOES
Obstacle | Obstacl | obstacle | Obstacl | Obstacle KNOW NOT
(FIET | e RS | (NER{e | €3S RIGE) APPLY
T B0 B0 7T s | T | sy
cR A= A= A= AT ar a7
A=
Practices of competitors in the informal
sector AT Ftad
AfSEMTE TINRF e 1 0 1 2 3 4 9 -7
AT PHH H9e €30
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H. INNOVATION (@4 Te§/0TAT T3$ To1fSs)

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING = FJTJ (ST
TeuTe® faea I 1S S

And now we switch to a different topic. In this section “new” means new to the establishment but
not necessarily new to the market. (A4« AT feg AMEFG IHIST FAT IAF “Tqoea” IO

AT AT T 92 AFSBNET &y “dAger, fFF ITMF “aga” d13 (@ NI 1)

H.1 During the last three years, has this establishment introduced new or improved products or services?
se fod Im@, R Afed@® F “aga” 1 “ReEerd SFe” @@ 7 I (71 I8
fa@ amw?

Yes =1
No &7 2 |GOTOHS
H.5 % J0F 507 ¥Te7
DON’T KNOW (SPONTANEOUS) S(a4d |91 -9 | GOTOH.5H.5 ¢ 07 5(7
(TOSFSSIE I) 7T
hil
H.2 Were any of the new or improved products or services also new for the establishment’s main

market? 93 SfSP@ME “dga” I “ReEerd Sxe” T I (RISEE @AM F
oA FHw IS Aoa fREer?

Yes
No =7
DON’T KNOW (SPONTANEOQOUS) ST« a1 -9
(TOFESIEF )
h2_]
H.3 Please describe in detail the main new or improved product or service that this establishment
introduced during the last three years. ST& {6 IR@ 92 ICOET SV BF I THF

qed AT TFe A I (W] T [FYFHS I

The main new or improved product or service is the one that represented the largest proportion of
this establishment’s sales in value (not volume) during the last three years.(F¥e Foa T oo

Ty T (T 2E, QA6 (@ 5o fod ImE@ 23 afov@a [Rey JEna (o J1 (["
S ) STIEF ITT& SR ATR|
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Description FefaT

DESCRIPTION SHOULD BE AS DETAILED AS POSSIBLE 416 Tw & w27 fagifae
O J

h3x

H.4

Please describe in detail how the main new or improved product or service is different than the
most similar product or service, if any, previously produced by this establishment.
AR ARSI IAMTH TF aFR 7T SN ¥ T (AT (¥@F T Fgal A1 TF@ %

N O[T Fer@ @M o fRRFeeE 4|

INTERVIEWER: IF THERE IS NOTHING SIMILAR ENTER “COMPLETELY NEW”
ATFTSFTIAINOT: f% AT AF2 IFH T IT OTAT AT ATE STRCT FT4T " AFT g

Description FefaT

DESCRIPTION SHOULD BE AS DETAILED AS POSSIBLE 3«1t Tw & w27 fag1e
209 ([

h4x

H.5

During the last three years, has this establishment introduced any new or improved process? These

include:
methods of manufacturing products or offering services;

logistics, delivery, or distribution methods for inputs, products, or services;
or supporting activities for processes?

sfe fod Iw@, 93 ASIE
TN J] (9] AHF FIE T@ho;
TR, NFIAR QT OFFFA, T I} (AF o [FeqT THho;

(@I A9 J1 e AHIT B FER F7?

Yes T

No o7 GO TO H.8 H.8 &% JZT &7 FIe7

DON’T KNOW (SPONTANEOUS) &itad | -9 | GO TO H.8 H.8 &% F1a 517 JTa

AT (TosFSSIF I)
h5
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H.6 Please describe in detail the main new or improved process that this establishment introduced
during the last three years. The main innovative process is the innovative process that had the
largest impact on the operations of the establishment during the last three years. 93 afESa st

fod T=E@ @ THTE Agd I TH© AFAT BF] IER ©f [WfFeerd I 94 TeFat
a3 7EN, (¥ SRl afFAT e fod IwE afedied FREEE OFF WAGE @R FerR

(SEfR|

Description I<faT
DESCRIPTION SHOULD BE AS DETAILED AS POSSIBLE 416 T 3T I8 BESIBIO

09 [

h6x

H.7 Please describe in detail how the main new or improved process is different than the most similar
process that is or was used by this establishment. 92 IfEIE IS J[ITF FAT (R T AT

FIRE FA1 O] 79 T AR TF9 AHJ (WF T4 T 1 TFe AfFF1 Ferm
el ©f RYFeend I

IF THERE IS NOTHING SIMILAR ENTER “COMPLETELY NEW” Tf% I aFR EEX ﬂlm.’:ll q71
ATF ST forafd "srosyefais agar|

Description FefaT
DESCRIPTION SHOULD BE AS DETAILED AS POSSIBLE 3€a1fe ww @& w27 fagie
29 (T

h7x

H.8 During fiscal year [Insert last complete fiscal year] , did this establishment spend on research and
development activities, either in-house or contracted with other companies, excluding market
research surveys? [T SHTZ a1 Taaof@w@, 93 afedEt F TN STEINT ey S

=IO1, 7 Ao IJEBR I I @@ SO TR §fE© T&@IN 8 TIITTF FIS
b1 96 IER?

Yes T}
No =7 2 GOTOF.1
F.1 a¢ J0F 571 FTe7

DON’T KNOW (SPONTANEOUS) ST@a a7 |9 | GOTOF.1
(TO:HSSIE I F.1 &% 508 507 I

e ]
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How much did this establishment spend on research and development activities that year, either in-

house or contracted with other companies? 43 fEoG fToF FERT I I @FFNfAg ST
§edm @ O} 29 S I SHID[AF IS Fo G ¥T6 FER?

[BDT] ITseTw 1t
1T
Cost of research and development activities sSTIFeT h9
AR TN FIGT ¥T6
DON’T KNOW (SPONTANEOUS) SiTa« |71 -9
(TOsFSSIE I)
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F. CAPACITY T894 FHNOT

F.1

In fiscal year [Insert last complete fiscal year] , what was this establishment’s output produced as a
percentage of the maximum output possible if using all the physical capital available (capacity
utilization)? [CTY NHTF o7 T8F] IA¥TRE@ 93 AFGHEGT TAME, AT N W IS

FE T TEE T IPN© Fo TR f&RE (TTmT FAoF HITE) ?

Percent *TeT™T

Capacity utilization T3 W NS fl %
REF
DON’T KNOW (SPONTANEOUS) -9
SES 9T (T FOSIE I0)

F.2

And, how many hours per week did this establishment normally operate? 432 9% afedEt Ife

NR THFTe Fo 0] FFN Sl ?
INTERVIEWER: RESPONSE CANNOT BE GREATER THAN 168 HOURS
ATHISFTITOT: TSI Sy TH1T (FFT 3@ A1IT =TI

Hours BT

Typical hours of operation in a week 9F SIE NHNTISTE FAFET THT (TGIF) f2

DON’T KNOW (SPONTANEOUS) SiT(dd a7 (F9:3>p0S (T I) -9

COVB.la

Did this establishment close temporarily (suspended services or production) due to the COVID-19

outbreak? (FIMEG-19 ABIET FIAC 93 AGOMG (& THTFSIE (AT AT T30 310
TF foe?

Yes T 1
No = 2 |GoTOGSE

G.6 & J0H 517 I
ESTABLISHMENT WAS NOT IN GOTOG.6

BUSINESS Afs$Taf6 I7asTT feet & 7\ g6 7 Ty STT VT
DON’T KNOW (SPONTANEOUS) -9 |GOTOGS6

TS 9T (T FOSF I0) G.6 & F0aT 507 VI
COVbla |

COVB.1b

For how many weeks has this establishment been closed (or was closed) due to the COVID-19
outbreak? (FGT -19 ABIET FECE 92 fSHED Fo FIR 4@ I A= I IF =277

Weeks the establishment was closed T© COVbilb
YR Ifedat = fo

DON’T KNOW (SPONTANEOUS) -9
A 9T (TOSFOSNF )
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G. LAND AND PERMITS \2|§l aNR @ﬂ;ﬂh‘)’lﬁ IR

G.6 Of the buildings occupied by this establishment, what percentage is owned by this establishment? 93
@ TRRT FAT SIABFT W& ToFa1 Fo ©FT SO MAFAI?

Percent *ToT:™ DON’T KNOW
(SPONTANEOUS) S(a« o7
(T FESIE I)
Owned by this establishment gba % -9
93 AfSIET MTFT
G.1 Of the land occupied by this establishment, what percentage is owned by this establishment? 4%
S I FAT GNF oI Fo Ol AGOIE FerFTNH?
Percent DON’T KNOW DOES NOT APPLY ISA
TOT | (SPONTANEOUS) FLOOR IN A BUILDING
S |71 (SPONTANEOUS) ©JTAd
(wgw 3B I T ATIMGT
F4) H (T PpOeIF
Owned by this establishment 9% gla % -9 -7
Clic ) CEER N EEACIR
G.2 Over the last two years, did this establishment apply to obtain a construction-related permit? sTe ‘113

@ R AfSVET & ol RFE- @A AqEa TEIE Tel5 M7 PR ?
Yes 51 1
No =1 2 GO TO BGDG.5

BGDG.5 &% I 507 17
DON’T KNOW (SPONTANEOUS) -9 | GO TO BGDG.5 BGDG.5
WHT(W:T’_RM ) s 0 507 FTer
g2
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G.3 In reference to that application, approximately how many days did it take to obtain it from the day of
the application to the day the permit was granted? (2 SIEwES (AfF©, W@ FAF 0 (A&
@G T4 T O TAF SMepfad Fofve (FTEIRE?

Days
forer
Wait for a construction-related permit fsflel SR 1@ SeE@a TSIH Sl 93
IR EERERY
LESS THAN ONE DAY asfatad &5 1
STILL IN PROCESS (SPONTANEOUS) AT IFT8la (Torgpeend -6
)
APPLICATION DENIED (SPONTANEOUS) JINaw4 (b 5[3te =W fa -5
(TSI I)
DON’T KNOW (SPONTANEOUS) S(dd 1 (W:W <) -9
G4 In reference to that application, was an informal gift or payment expected or requested? (2 SIE%(AS

(A, AAEPITFSIE (PN SRF AT o PN FAT TARET JT 518 IQAWET 72

Yes 1
No =1 2
DON’T KNOW (SPONTANEOUS) STEH AT (o5 HOGNI -9
)
REFUSAL (SPONTANEOUS) 337 fite sitgfe -8
(T FOSIE I)
g4
BGDG.5 In fiscal year [Insert last complete fiscal year], has this establishment have access to bonded
warehouses? [CTF WHTF @12f T5d] I 93 AGHET fF IST SWHAUST JRIEH
Sepite fiasf?
Yes o1 1
No =11 2
DON’T KNOW (SPONTANEOQOUS) S« a7 -9
(TOHOGIE I0)
BGDg5
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id

o] |

G.30

Using the response options on the card; To what degree is Access to Land an obstacle to the current
operations of this establishment? 6T TIISTN TIXF FE e a3 FfedEa

FRTE S MIIE (F@ Fo6l IHE TLAF © 2?2
SHOW CARD 14 T 58 (GaTa

BICRIC

(SPONTANEOUS)
(TorFéeId
)
Very
No Minor | Moderate | Major Severe | b T DOES
Obstacle | Obstacl | obstacle | Obstacl | Obstacle KNOW NOT
(FIET | e RS | (NER{e | €3S RIGE) APPLY
1T B0 B0 7T o T srareny
(GEY A& A& A= 1T Bl CR
A&
Access to land Sfs =183 0 1 5 3 4 9 7
g30a
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I. CRIME ST91319

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING o 19 (T
TN fAET IIFHH TS BAT:
We now turn to another topic A< ATHIT A A I Tifem

1.1 In fiscal year [Insert last complete fiscal year], did this establishment pay for security, for example
equipment, personnel, or professional security services including internet security? [CTH 3T a73f

TRa] TG 93 IR HarreE o o T FEME F, @@ FqTer TFHW,
(MFIT I FLEEO GEPRNT CPfWE 3@ (|ar?

Yes 31 1
No =7 2 GOTOI3
1.3 a3 F0F 507 ¥1a7
DON’T KNOW (SPONTANEOUS) -9 |GOTOIL3
SIS 9T (T FOSNF I0) 1.3 & 0 507 1T
il
1.2 What percentage of this establishment’s total annual sales was paid for security, or what was the total

annual cost of security? 93 afed=oa T [(AfFrg Fo TorT FErwE o TT FERET
oF] f@reE o ARF T[T Fo f&e?

As a OR [BDT] DON’T
percentage AT KNOW
of sales BT (SPONTA
fafsa NEOUS)
ToFaT S o1
fre (TOTS
@'zfq-rﬁ ©TF I0)
Annual cost of security i2a % i2b -9
frarer  If¥E T3

1.3

In fiscal year [Insert last complete fiscal year], did this establishment experience losses as a result
of theft, robbery, vandalism, arson on this establishment’s premises or from internet hacking or

fraudulent internet transactions? [CTY WoTg a7 9549] I¥awE@ 93 v F @9 (IRE
8 feew) ¥, Tefe, SREA/TCAT I ST AR FIRE I FCEREG [F ¥
RLR@EG TOFMPES (FTA@d IEE (P (NS TG @R ?

Yes T 1
No =7 2

GO TO 1.30 1.30 &% 70
507 JTa
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QUESTIONNAIRE NUMBER id o] | LT 1 T 1 1]
DON’T KNOW (SPONTANEOUS) -9 GO TO 1.30 1.30 ar¢ Itz
S |7 (F95poe (T I IGRICH
i3
1.4 Please estimate those losses either as a percentage of total annual sales or as total annual losses? (I
@I @R o1 IEEfaFerd (M IR [{fFg Fo TorT 31 a6 IF (T
A F©?
As a OR [BDT] DON’T
percentage E1RG 4] KNOW
of sales Tt 817 | (SPONTAN
fafFz EOUS)
o [CL 5| Qe |71
IELIE] (W:‘if‘a\fol
eI (F 30)
Annual losses IITXF i4a % i4b -9
GleIC]
1.30 Using the response options on the card; To what degree is Crime, Theft and Disorder an obstacle

to the current operations of this establishment? 6T TSISEN FIRF FE Foo; 93 ASHNR
FONA FRAFE AT, §FF 9 AR FEE Fool INE TYIAF @ J?
SHOW CARD 14 FTE 58 (waTd

(SPONTANEOUS)
(TorFoeId
)
Very
No Minor | Moderate | Major Severe DON'T DOES
Obstacle | Obstacl | obstacle | Obstacl | Obstacle KNOW NOT
(FIET | e SRS | (NER{e | €3S RIGE) APPLY
S 0 ey | BT | ST | sy
CE ElCY = M 7T ar qT
SUCY
Crime, theft and dlso_rder S99, 0 L 5 3 4 9 5
B a3 PRy 30
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K. FINANCE 131

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING T F313 S[(sT
TN fAET IIFHH TS BAT:
I would like to ask you a few questions about how you finance the operations of this establishment. aae

SAAATE AT AFOO AT FTH T BTN Sl fFenF 77« FFa oF fINT 5% 79 300 6121

K.3 Over fiscal year [Insert last complete fiscal year] , please estimate the proportion of this
establishment’s working capital, that is the funds available for day-to-day operations, that were
financed from each of the following sources? [T THTF a1ef T84 INTRE, S

mewmﬁwﬁ,ﬁmﬁ@wcwwwﬁm
AT ST FSIARET ©F S FF I ?
SHOW CARD 15 FTE ¢ (7T

DON’T KNOW
Percent (SPONTANEOUS)
TOTT ST T
(Torpoend
aa']')
Internal funds or retained earnings Srevaald & AT AT K32 % -9
R a %
Borrowed from banks: private and state-owned (@TFFET  aJ3 o -9
AT NFAFART TF @ T @ 3be %
Borrowed from non-bank financial institutions, which include -9
microfinance institutions, credit cooperatives, credit unions, or
finance companies IRF qF AN AMYF TGO (FTTA: k3e %
FEHT T, (HE6 AT, (FOh 38T T AAF
@A (A@ T @3>
Purchases on credit from suppliers and advances from customers -9
TEARIEIGE I (A& DO 6 @FF AR (FOMd K3f %
IR (AE AT @3
Other, moneylenders, friends, relatives, etc. 51y, IR, k3hd % -9
IS, AT o
100%

INTERVIEWER: CHECK THAT TOTAL SUMS TO 100%
UNLESS RESPONDENT DOES NOT KNOW ST TS FTITRIST: ("TSTH Soo% I(N(® fF4T (6F FF

W, If% 97 SSF9TOT “STE 97 97 I |
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In fiscal year [Insert last complete fiscal year] , did this establishment purchase any new or used
fixed assets, such as machinery, vehicles, equipment, land or buildings, including expansion and
renovations of existing structures? [CTY S3TF 9 T%7) TfIwE@ 92 Ffev F g
I YATed (FATE) @FIET IR TS, @A IFNMS, TR, FIH, S JqT
Aoy w7 @R, I [N FOCNT T=TE@T 8 RIF FEMRE?

Yes T 1
No &1 2 | GOTOK.4b
K.4b & 0 507 J1a
DON’T KNOW (SPONTANEOUS) | -9 | GO TO K.4b
ES 9T (T FOSEF I) K.4b & F0 507 F1e

| k4 ]

In fiscal year [Insert last complete fiscal year] , how much did this establishment spend on those
purchases of [(TF ST T2f T79] FIIEF 93 SO0 fA@me s Fae Fo 2q6

FERET:
INTERVIEWER: READ OUT STSRISFIIIRIST: T CTET |

[BDT] At | DON’T KNOW
e (SPONTANEOUS)
S o7
(TOSFHOSNF )
New or used machinery, vehicles, and equipment -9
e J1 JAlew (FIre) IFNe, J@IRA n5a
AR HFHH?
Land and buildings including expansion and -9
renovations of existing structures? &S a3}
fifs:, A SISO SR 3 nsb
WFEF?
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el I T T TT1]

K.5 Over fiscal year [Insert last complete fiscal year] , please estimate the proportion or [BDT] amount
of this establishment’s total purchases of fixed assets that were financed from the following sources.
W FE RAE FE I, [CF T01g Y T%7] SRIRE@ AFEG T T FIF I
(b AFAEF F© ToRT AT F I X fawa 6o T (W@ IR
SHOW CARD 16 FTE S (WaTd
OR Amount DON’T
[BDT] KNOW
EIR (SPONT
BIFT ANEQOU
Percent S) ST
TOT™T AT
(Tor°Fe
) [C)
34
Internal funds or retained earnings STew@teT & AT AT -9
s STETaIT IR T T K5a% k5al
fAfa@sge Ay
Owners’ contribution or issued new equity shares Nfe/d@a (W7 . . -9
" k5i % k5il
J1 qga B FA 3200 CIE (A&
Borrowed from banks: private and state-owned (FTFFET A% -9
k5bc% k5bcl
BT MEAFNAT TRF (FF @S @3;
Borrowed from non-bank financial institutions, which include -9
microfinance institutions, credit cooperatives, credit unions, or
finance companies IRF F ATT (FNIFNT AT AT K5e % K5el
(TN LA NH, (HGE I, (HSG ISfaFe 7
AqRF @ (E @ @[
Purchases on credit from suppliers and advances from customers k5f % k5f1 -9
TIIARFIACE IR (F@F IO T @FF AR (FOF
IW (@ AT @3
Other, moneylenders, friends, relatives, bonds, etc. 74T, . . -9
0
RO, TR, AT Tenf k5hdj% kShdj1
100% n5a+n5b

INTERVIEWER: CHECK THAT TOTAL SUMS TO 100% OR THAT TOTAL SUM EQUALS TOTAL
PURCHASES IN N5 UNLESS RESPONDENT DOES NOT KNOW
ATFIRFTITINST: (@ITHA S00% YT N5 1 FT FAT (N6 TRATT NN W™ [F4T 6F FF (74,
% 97 SIIUTST “SE a1 JEA|
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READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING TJ 3713 AT

SaFureT@ fEd IIHIH TG JAT:

Now I would like to ask you about the fiscal year before last. 94« S AFANF 5T AATRET AT

FfTwT 7oA F &5 79 T30 0121

K.4b

In fiscal year [Insert last complete fiscal year] , did this establishment purchase any new or used
fixed assets, such as machinery, vehicles, equipment, land or buildings, including expansion and
renovations of existing structures? [(TH INTF aref T89] IYIRE 93 AfGOF g JT Fed

(TT%8) @FIET T T8, @6 IS, TFIE, NIHW, S 7 &G T 37 &Fopse
IO TENET 8 RFF FEREN F7?

Yes Tf 1
No a7 2 GO TOK.6
K.6 a¢ JF &7 JT7
DON’T KNOW (SPONTANEOUS) -9 GO TOK.6

ES 9T (T FOSEF I0) K.6 & J0& 57 FTe7
k4b

N.5c
N.5d

In fiscal year [Insert last complete fiscal year] , how much did this establishment spend on those

purchases of: [(TH STF oY %9 INTRE@ 93 Afedat fomre s Faw Fo

AJE FESET:
INTERVIEWER: READ OUT NTSTRFTITRIST: T CTETS

[BDT] <t | DON’T KNOW
BT (SPONTANEOUS)
SEd 971
(TOSFHOSNF )
New or used machinery, vehicles, and equipment -9
e J1 JAlew (FIre) IFNe, J@IRA n5c
AR AJIHH
Land and buildings S a3z fafse n5d -9
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READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING
TF FITT AT SSIUTONF (A6 ITFIO TS BATH

Now let’s talk about the establishment’s present situation. AN« SIIAT afed Iﬂlﬁﬁ JONTd AAT ﬁW
FAT IfT
K.6 At this time, does this establishment have a checking (current) or savings account? 9% ngc“\s ax

IOIET F @A FIEE AT (IS AFIGT AR ?

Yes T 1
No =T 2
DON’T KNOW (SPONTANEOUS) | -9
STET AT (TOSFOSNF T4

k6 |

K.7

Does this establishment have an overdraft facility? 93 ST F @ SOTE™E  (TFRE
ST AF] BIFE PR® (@R SEF FAE SIRYT) (FTF [FHT IMwR?

Yes T 1
No =T 2
DON’T KNOW (SPONTANEOUS) -9
SES 9T (T FOSNEF I0)

k7

K.8

Does this establishment have a line of credit or a loan from a financial institution? 93 Sfed1Eg F
@ NF AST (AF AT (F3TT AMR?

Yes ¥ 1
No =7 2 GO TO K.15d
K.15d &r¢ J0F 57 FTa7

DON’T KNOW (SPONTANEOUS) -9 | GOTOK.15d
SIEFd 9T (F95pOST(T 1) K.15d &% J0F 507 77

k8

K.9

Referring to the most recent line of credit or loan, what type of financial institution granted this loan?

SO (@8I AF (IfFE, FE HFET AT AfedE 9% AT IEmd IER? (AFH

SaF TIETO)
SHOW CARD 17 FT6 >4 (WAt

Private commercial banks (FNEFE! FMARNE TRFTR 1

State-owned banks or government agency FEIF FFAIHT FRFTIR AT TIPS
R

Non-bank financial institutions IRF FF a37a AMYF FFSTATIR 3

50




QUESTIONNAIRE NUMBER  id el T I T T T T/

Other (Specify) ST (AT, SEN FP ) 4
DON’T KNOW (SPONTANEOUS) STEd |7 (W:’T’We ) -9
k9
K.10 In what year was this most recent line of credit or loan approved? SECE (F8T TR AT (FIGH

(9351 fofug =ifeene Bl SEFE FAE SIENT) T AT (P TR Sl P TERCET?

Year ST<T
Year most recent line of credit or loan approved EEQR] k10
TqEIe TR T (FEE NI4T Tqve T8I
ST
DON’T KNOW (SPONTANEOUS) S(d4d 41 -9
(T FoeIE I)

INTERVIEWER: PROVIDE FOUR DIGITS FOR YEAR
ATFISFIIIINST: N6 STF ACEF/ AT ferafd|

K.11 What was its value at the time of approval? 98 A9 e[l FAE S¥F A7 TN 1 GIFH
ST Fo fReEm

[BDT]
IS
Size of most recent line of credit or loan approved SECR Feenfae k1l
M T (S5 (P! g AfFene 51 Ser F91
SIREN) AT A AR 1 BIRIE ST
REFUSAL (SPONTANEOUS) 333 fite srHigfe (Fo:poena -8

L)
DON’T KNOW (SPONTANEOUS) SiT(dd 9T (F9:5pO0ST(F IT) -9

K.13 Did this financing require collateral? 92 3 T &5 & TNEOT (IHEI) TFEF

AARE?
Yes Tf 1
No = 2 | GO TOK.15b
K.15b & I 507 T1e
DON’T KNOW (SPONTANEOUS) -9 | GOTOK.15b
STET AT (TS FOSNF I41) K.15b &% 0 507 I
k13

K.14 What type of collateral was required? ¥ J@E SNAOT (IHEFT) TAFT TRCE?
INTERVIEWER: READ OUT STSISFIITIIST: TS CTET |
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QUESTIONNAIRE NUMBER  id el T I T T T T/

Collateral STATAS Yes No DON’T KNOW
=T | a1 | (SPONTANEOUS)
HEd a7
(TOSHOSNF )

Land, buildings under ownership of the establishment SfeSTa 1 2 -9

ST NFT S, wIeT

kl4a

Machinery and equipment including movables IFTfe 8 SI&W, 1 2 -9

SAET IF A% fFg 97

k14b

Accounts receivable and inventories &S 292 AG™ AFI MLy | 1 2 -9

kl4c

Personal assets of owner (house, etc.) NfFI JFfeste 13, 1 2 -9

- IS k14d

Other forms of collateral not included in the categories above S=ET& 1 2 -9

fite J@eE qF ATq IAF HAEI SIS klde

K.15a | What was the approximate value of the collateral required? I 1 IFHPPO =A@ 3[TY

AefaF Fo fRE?
[BDT] I
OIFT
Value of collateral @O I FHFPO 0T I k15a
DON’T KNOW (SPONTANEOUS) SIEd &7 (W:W <) -9

K.15b What is the total number of open lines of credit and outstanding loans held by this establishment?

9% AFSHET I@AT AT I IONT AR A (oG (AF6! Mg afFT b @
T SYEHT) AT GG Pt ?

Number
AT
Total number of open lines of credit and k15b
outstanding loans ISNF TR T (FFGHF
] I AT TR
DON’T KNOW (SPONTANEOUS) -9 GO TO COVK.15
STEH 97 (T8 FOS T I1) COVK.15 & & 57 I

K.15¢ | What is the total outstanding balance of all open lines of credit and loans held by this establishment?
2 VT ISNE TR AT (FOBA (AF61 [AWg AT 51 TEEa F7 J[T)
AR FE@IT ACEF (NG AN Fo?
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QUESTIONNAIRE NUMBER  id ol 17 1 1]

[Insert LCUs]

T BTFT
Total outstanding balance of all open lines of credit and loans a2 k15c
PO (AT M@ 9 NF TRA 99 (FOGA IR I@AT AR
NG ==
REFUSAL (SPONTANEOUS) B33 fite ol (Terpéena -8
)
DON’T KNOW (SPONTANEOUS) S(ad |1 (W:’f\fﬁrﬁ' ) -9

COVK.15

JEF (N6 RTINS Fo f=e?

What was the total outstanding balance of all open lines of credit and loans held by this
establishment on January 1% 20207 93 Hf&HTEF 030 WETE S & S (AT et a5t
ST TRT IF (FoGA (AF0] AU ST T SerEe FAE S[EET) A3 @A

[BDT] I
1T
Total outstanding balance of all open lines of credit and loans on COVKk15
January 112020 3030 NTTH S T SR (AT foef a3y
N9 TR AT (FOhI IR @I AT (N6 AT
ESTABLISHMENT WAS NOT IN BUSINESS sfe$Tafe
FIINT oot a7 !
REFUSAL (SPONTANEOUS) &3 fite sriisfs -8
(T FESIE I)
DON’T KNOW (SPONTANEOUS) ST AT (TorFOS T -9
)

K.15d | At this time, does the owner or owners of this establishment have any outstanding personal loans

that are used to finance this establishment’s business activities? 4% F&(‘\?, 9% FfedEg M
N NFRFET AT (@ [fETe @I AT A@ F I 93 AfSH@Eg [FINF FHFE
TARI@T S T2 FAT FRE?

Yes T 1

No =1 2

DON’T KNOW (SPONTANEOQOUS) S(ad A7 -9

(T FSSIE I)

k15d
K.16 Referring again to fiscal year [Insert last complete fiscal year] , did this establishment apply for any

lines of credit or loans? ST® [CTH YNTF a7 T579] IREARE 93 GO @FET A9 I TRT AT

(FoGEE (A1 Mg sffEwrer 1 Swra FAE SEET) I @A FEfReEn F?

Yes ¥ 1 |GOTOK.20
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QUESTIONNAIRE NUMBER  id DEEEEEEEEN
K. 20&¢ 0 507 19
No a1 2
DON’T KNOW (SPONTANEOUS) | -9 | GOTOK.21
TEH 9T (T FOSF I0) K. 21 &% 0 507 I1a
k16

K.17 What was the main reason why this establishment did not apply for any line of credit or loan? 9%

A @FIET TRT T (FGEF T AT Ty @9 o FIF I FFT F &a? (a6

T8 ASY)
SHOW CARD 18 FTE b (vt

No need for a loan - establishment had enough capital 1 GO TOK.21
T JCF TFFE & 77 - AfSOT I e K. 214 0T 577 F1a
fexet
Application procedures were complex A[(Tusl FF 2 GO TOK.21
I FTSE A@F 6T & K. 21a% 0 507 Va7
Interest rates were not favorable M XF SAqPT feet 3 GO TOK.21
AT K. 21& F0a7 57 FT17
Collateral requirements were too high J3 @& 4 GOTOK.21
SRTed I FHE@H GIR o K. 21a I 577 J1a
Size of loan and maturity were insufficient Jterg STl 5 GO TOK.21
AR (TFO (MBTF NI IR foe o K. 218 J0 57T I19
Did not think it would be approved a5T @™ [ 6 GO TOK.21
sif K. 21ax J07 5(7 F197
Other (Specify) STeTNel (TEN FFel) 7 |GOTOK.21

K. 21ax J0F 507 JT97
DON’T KNOW (SPONTANEOUS) &(ad 41 -9 GOTOK.21
(ToHOeIEF T1) K. 214 708 577 F1a0

k17 |
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K.20 Referring only to the most recent application for a line of credit or loan, what was the outcome of that
application? R ST (FfOEGA AT A I BYIA FICTN FAT M@ Hellee & @R ?
INTERVIEWER: READ OUT STFISFTITRIST: S CTIeTs
Application was approved in full SIEw&6 AT ST 1
RRE
Application was approved in part @6 MHFFSNT IAeENTe 2
AT
Application was rejected SME@TAG ATFE P IRE 3
Application was withdrawn SIE@UE(G TSTRE FAT IRE 4
APPLICATION STILL IN PROCESS SI@%aI16 aT&T Jfmqates | -6
DON’T KNOW (SPONTANEOUS) STa« |71 (W:W ) -9

k20al

K.21 In fiscal year [Insert last complete fiscal year] , did this establishment have its annual financial
statements checked and certified by an external auditor? [T SINTF a1f T84 IAIRE, 32
Jfed@ & a7 IF s [T MET w77 6o @ S FREAR 9=
MER@e fa@w=?

Yes T 1
No 41 2
DON’T KNOW (SPONTANEOUS) S(d4 41 -9
(TOSHFSSIE I)
k21
BGDK.1 During fiscal year [Insert last complete fiscal year] , did the establishment use any of the
following forms of electronic payment to make or receive payments? [TN ST 3T2f T%4)
TTE, 23 AGVE F (6 FAT T TA FAF O [N SEHNS APE AP
T (T @ 936 Twhe F13RE FE®? INTERVIEWER: READ OUT OPTIONS
NIFISFTITINST: ATTASET S CTIATS
DON’T KNOW
(SPONTANEQUS)
Yeﬁs No ST a7
I T (gerpera
L))
Credit or debit card (o6 T (GfA6 F16 BGDkla 1| 2 -9
Mobile money payment (IIE13e 1ol (S BGDk1b 1| 2 -9
Online payment SIFe3d (1 BGDkc 1 | 2 -9
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QUESTIONNAIRE NUMBER

id

o]

BGDK.3

During fiscal year [Insert last complete fiscal year] , what is the establishment’s main mode of
payment used for the following transactions? [CTH SoTZ o I%4] IANIREF, AFFS
(TIGEE 5o ST Iy TnEs g8 Twfe J T

INTERVIEWER: READ OUT W%Wﬁ@l’: RICESICICE
SHOW CARD XX FTE XX (FaT

Cash
519

Chequ
e
RSP
®F

Bank
transfer
S TR
B15T%T

q9

Credit or
debit card
(GG A1

(GfI6
IS

Mobile
money
payment

AR
fer
(T

Online
payme
nt

AR

F
e

DON’T
KNOW
(SPONTANE

ous) Jad

a7
(TSRS
ST 1)

DOES NOT

APPLY
(SPONTANEOU

S) AWTSY 94X

(o poel

(<10

Payment of utility bills
ROl e =fEemy
BGDk3a

-9

-7

Payment of business
taxation TFINAF FF
TS BGDk3b

Payment of any business
registration fee (name
clearance, registration,
return submission etc. at
RISC) (A@IET TETIF
o 5 awre, (FerE:
RJSC (® (% FIMES,
forgaha, fabe s Fenfa

BGDk3c

Payment of any foreign or
domestic investment license
fee while using BIDA-OSS

e (aremer f&fans
THT FUF) 97 8T
BT (191 (8a%4aN)

et a1 e f&faas
TRe™ % 3w« BGDkK3d

Payment of trade license fee

&C TR % Tme
BGDk3e
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QUESTIONNAIRE NUMBER

id

o] | |

K.30

Using the response options on the card; To what degree is Access to Finance an obstacle to the
current operations of this establishment? 6T TSISEN FIRF FE Toe; 92 IO

FONA FRTE o MITF (F@ Fobl INH T 206 *W? SHOW CARD 19 FTE 58

T
(SPONTANEOUS)
(Fopve
)
Very
No Minor | Moderate | Major Severe DON’T DOES
Obstacle | Obstacl | obstacle | obstacle | Obstacle KNOW NOT
@I | e STy | (TGR[e | IS RIGE: APPLY
S0 EIE)| EIE)| S| st | OTT | sy
@2 S M S T ar 9
A&
Access to finance a1 =T8T
K30 0 1 2 3 4 -9 -7
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QUESTIONNAIRE NUMBER id “ 0 “

J. BUSINESS-GOVERNMENT RELATIONS IIFAT-NIF 1T = 1F

(ITHT AT

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING T 919 AT
ToFuTeT@ fAEd ITFIT TS JAT:

The following questions assess how establishments, such as this one, deal with government officials and their
agencies. AfSHTASTT fFeTT TIFTI FAFST 3 TS ST NNY FTO FF ©F fAE®I T ST (A&

SHOW CARD 20 T 20 (waTe

J.1 Please tell me if you Strongly disagree, tend to disagree, tend to agree, or Strongly agree with the
following statements. ST IAE FESMH [YFE AE CNNfR| 5T FE IAQ@, AT
T fAfesiE MY i & T foxme (M FEF, foF7Te (TFT FA©

B, IFNe (T FA(© &F, M T 9576 (T FE|

(SPONTANEQUS)
(TorpoeNd
i)
Tend DOES
3tirsc;ngly Tend to ag;?ee St;gré;ely NOT
gree | disagree )
v (e | 5 | | o |
fome | (o © | 9O | e qT
O | Faw | CTRT| (oo T ’
16l
“The court system is fair, impartial and uncorrupted.” -7
Qe T TR, FHOE R qAifesd a3” 1 2 3 4 -9
h7a
“The Alternative Dispute Resolution Mechanism (ADRM) -7
is fair, impartial and uncorrupted.” “f3%9 @™ faeafe
e (Alternative Dispute Resolution Method) I, 1 2 3 4 -9
faers AR qAfesy ay” BGDjla
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QUESTIONNAIRE NUMBER  id el T I T T T T/

J.2

In a typical week over the last year, what percentage of total senior management's time was spent on
dealing with requirements imposed by government regulations? sT® IREF AF6I THFT FINF,
SR TIPSR (N 5T Tely (T T8 FA© AR ©© SHOT J[TIAROH (A6 THNIF
F9 TORT I E®R?

(By senior management | mean managers, directors, and officers above direct supervisors of
production or sales workers.) (‘THed J[IFNF JeA@ AN MNASE, CEST AT B MWe

PReROE 8 w7 FMEF TIET ABTREF F3fer)
(VRFA fReIFTe@a SuIRae M- BV, FTOIN, T SR, RO A3 (FRCETETR a5
A T @ TFA FHPOE Y IOy ¢ e Haw Jaq 471)

Percent *ToRR™
Senior management's time spent on dealing with regulations 2 %
e @ 15 3@ SHed FTIFET TI FAT
Sy, TORCT

NO TIME WAS SPENT (31T S5F [T 27l 0
DON’T KNOW (SPONTANEOUS) S(d4 41 (W:w -9

L)

J.3

Over the last year, was this establishment visited or inspected by tax officials or required to meet

with them? sT& T%4, BNET INFOIFT F 93 IO aT™RET I 75T FEREST 4T
omE W F A7 FI9 wEFF T@®A?

Yes Tf 1
No T 2 |GOTOJ6a
J.6a & J0F 507 1T
DON’T KNOW (SPONTANEOUS) -9 |GoTOJ6a
S 9T (T FOSE I0) J.6a &% F0T 5(7T 1T

j3 |

J.4

‘ How many times over the last year? sTe J2(E F©]19?

Number
Times inspected or met with tax officials TeF AfGSHG =fTwfa j4
FH1 AMET qT BT FHFOIE N (7] FA© QARET
DON’T KNOW (SPONTANEOUS) WW(W:WW -9
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J.5 In any of these inspections or meetings was a gift or informal payment expected or requested? (12
ST AR A (W FEE TRISE© @A SRF I FTRIIFeNE (@ o S
FAT AMET I GI8FT RAMREN 572

Yes o 1
No =1 2
DON’T KNOW (SPONTANEOUS) S &7 (TO: 5SS I1) | -9
REFUSAL (SPONTANEOUS) 33 fite arilgfe (Te:pena | -8

34
j5
J.6a Over the last year, has this establishment secured or attempted to secure a government contract? sT@
=g 2 AV FIET TFFE FE6 (TA® T TSIF (58] FE@ (72
Yes =51 1
No &1 2 GO TOJ.7
J.7 % 0 50T ¥19
DON’T KNOW (SPONTANEOUS) -9 GO TOJ.7
WW(W%WW J.7 &% 0 507
|| j6a |

J.6 When establishments like this one do business with the government, what percent of the contract

value would be typically paid in informal payments or gifts to secure the contract? 93 ST JfeO1
T TIFNET S T FE, ©FF FIRO (@ NHFTTE FEBOT AT Fo ToR™
SREA q IAPIAF (@ RHNE e 23?

Percent
Percent of the contract value paid as informal payments or gifts j6 %
FIROT FTAET Jo ToRT SHREF T
T REE fate 23

NO PAYMENTS &1 ar2f fite 23 a7 0
DON’T KNOW (SPONTANEOUS) S o7 -9

(TS~ pOS (T I)
REFUSAL (SPONTANEOUS) ©37 fite 3I§|§|\9 -8

(TOHOGIE I)
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J.7 It is said that establishments are sometimes required to make gifts or informal payments to public
officials to “get things done” regarding customs, taxes, licenses, regulations, services etc. On average,
what percentage of total annual sales, or estimated total annual value, do establishments like this one
pay in informal payments or gifts to public officials for this purpose? Ie1 2F (I FFOAT, BV,
RO, (@SEE, [(fed 7T 3ot RA@ “FS 19" FAF O FIT3 FAAS NAII]
FHFPSA@ SRIF T AqePIFerd o fae 271 o1e, 93 afS@a 2 Ao G A¥F
fafra 3o TorT I IARpAFE IRF M6 Fo I e =272

As a OR [BDT] NO DON’T REFUSAL

percentage FFATm | PAYMENTS KNOW (SPONTA

of sales T orer | ORGIFTS | (SPONTA | NEOUS)

fafrg 3@ ARE PAID | NEOUS) | &s%F fite

TR fie @19 ST | @S AT | g

LT 37 31 fote (Fo:3po (ngf\é

WA ©IF J€1) | BT F°)
Informal payments or gifts j7a % j7b 0 -9 -8

©
o T SHRF
J.10 Over the last two years, did this establishment apply to obtain an import license? 7o ‘q‘? G, 92

ST fF @FEAT A ARG Il @0 FEIRET?

Yes T 1
No =7 2 GO TO BGDJ.12
BGDJ.12 & J(& 57 FTaT
DON’T KNOW (SPONTANEOUS) -9 | GOTOBGDJ.12

A 9T (T PG I) BGDJ.12 & J1& 517 V17
j10
J.11 Approximately how many days did it take to obtain it from the day of the application to the day it

was granted? Il RGN o A@wd FA1F 09 (3@ TREEI6 MSIF fad g
SAAE Fofue (eI ?

Days
Wait for import license SIS@fe RS (M(® JCHE NI j11
LESS THAN ONE DAY a3futaq 5 1
STILL IN PROCESS AT Ffirardte -6
APPLICATION DENIED SI@w%el6 5[2l® 2X o 5
DON’T KNOW (SPONTANEOUS) S« o7 -9
(TOsFSeIE I)
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J.12 In reference to that application, was an informal gift or payment expected or requested? & SIEwES
(SfFT®, FTDNTFONE (FET ST2E 1 AN AMT FAT @RI JT 51T 2@ 52

Yes =1 1
No =11 2
DON’T KNOW (SPONTANEOUS) ST(ee aT -9
(TOsFESIE J)

REFUSAL (SPONTANEOUS) 337 fite aiigie -8
(TOsFSeIE I)

j12
J.13 Over the last two years, did this establishment apply to obtain an operating license? sTo ‘13 R,

93 ISP F FAFA ATCENT (IED:) TROT Sely M@0 FERET?

Yes 1
No =T 2 GO TO BGDJ.12
BGDJ.12&¢ Ja 507 T
DON’T KNOW SPONTANEOUS) -9 GO TO BGDJ.12
A 9T (T PG I) BGDJ.12 & I 517 ¥Ia
j13 |
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QUESTIONNAIRE NUMBER  id el T I T T T T/

J.14 Approximately how many days did it take to obtain it from the day of the application to the day it was
granted? FAFN G FAF (FNEMR) TR &elf aN@wa FAF 0o (A@ TREHG
MIIF foed TG Spnfad Fofve (eI ?

Days

Wait for operating license SIFTED: TRES (T© SACHIT 37T j14
LESS THAN ONE DAY a3futad & 1

STILL IN PROCESS 9TaT SfFaTate -6

APPLICATION DENIEDWWW@FF% -5

DON’T KNOW (SPONTANEOUS) S(d4 41 (W:W -9

ET-[T)

J.15 In reference to that application, was an informal gift or payment expected or requested? ® @S

(SFE, AAERAFONE FIET I A FAT @@ 1 51T @RE F?

Yes =1 1
No =T 2
DON’T KNOW (SPONTANEOUS) (& T -9
(T FOGIE I)
REFUSAL (SPONTANEOUS) 37 fite aiigie -8
(T FEGIE I)
j15

BGDJ.12 | Over the last two years, did this establishment apply to obtain an export license? si& ‘:13 BEIGH
R AP F @A F RO Iely METS PRI ?

Yes If 1
No &7 2
DON’T KNOW (SPONTANEOUS) STEE &7 -9
(TOFOGNEF )
BGDj12 |
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QUESTIONNAIRE NUMBER id

o] |

AT TIFNE SR (TAR?

local government support? [CTH T8 o1 9524] I¥IwE, a3 IO F @ ey [

BGDJ.16 | Over the last two years, did this establishment apply to be accredited by any agencies for its
products compliance with standard and safety regulation? /& %3 =@, 93 Ifed@ F a7
T A AER A2 fA=rTer [ G 5T S (@ AT T IqEe 2o AETT
FEMRT?

Yes =1 1
No =7 2
DON’T KNOW (SPONTANEOUS) -9
S o7 (FO3°HOeIE I1)
BGDj16
J.16 Over fiscal year [Insert last complete fiscal year], has this establishment received any national or

Yes 1 1
No &7 2
DON’T KNOW (SPONTANEOQUS) STT(a& T -9
(T FEIE )

i16

BGDJ.21

Please tell me if you Strongly disagree, tend to disagree, tend to agree, or Strongly agree with the
statement: SN IAFTNE FEFSF0 (Yo MG CNNRI wF FE IR, AT J0

fAesia Y arff & T femme (M FEA, foFe (7T FA© b,
TN (T FA© B, TS T IFNe (A FE:
SHOW CARD XX FT& XX (FaTa

(SPONTANEOUS)
(ToFéeNd
a’a‘]’)
Strongly Tend to Tend to Strongly REFUS
disagree disagree agree agree DON’T AL
W‘f IRELIS) NERC] wcf KNOW @@'
IRELIC) CoTer M | 93F9Me | @ | fae
GISk] FH0© F0© GIEk] T 3@35
“Regular payment of taxes by businesses like -7
mine helps society. “SIFNT F© FIIHT
AMEHAT Frhre Fa oI IS 1 2 3 4 9
SRAY $E°  BGDj2l1a
“Most firms pay taxes among firms operating in -7
my market” “SIf (I T FH 1 2 3 4 -9
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QUESTIONNAIRE NUMBER

o]

BGDj21b

CHEPIE @ FersT T 39 W37

“Not paying taxes is frowned upon among
firms operating in my market” 3 e

NEE TN I CNTFE SHSfeF
FF J1 (WSTGI A=Y~ BGDj21c

J.30

Using the response options on the card; To what degree are each of the following an obstacle to the
current operations of this establishment FTEF TS TIRF FEF@ Ja; foaeiize sl

37 23 AfedEg o FHFE Febl IN?
INTERVIEWER: READ OUT OPTIONS m%waﬂel: A TTASITET ’lw CTTeTd

SHOW CARD 21 FTE R (7aTa
(SPONTANEOUS)
(TOFOGNF )
POSITION . Very DOES
No Minor | 1o derate Major Severe NOT
Obstacl Oblsetac obstacle | Obstacl | Obstacle llch)g:/T/ APPLY
e RIAT | s | BRI | T | O ATTSY
AN | gy | T | o | | TS a
a7
@R | g | T® | IR AT
AR
Tax rates P X J30_taxrate_pos 0 1 ) 3 4 -9 -7
j30a
Tax administration ¥ j30_taxadmin_p
p— 1300 0s 0 1 2 3 4 -9 -7
Business licensing and J30_permit_pos
permits I TRCTH 0 1 2 3 4 -9 -7
AT SEIATIR j30c
Political instability j30_instability_p
EINCICE I B os| 0 1 2 3 4 -9 -7
j30e
F:orruptlon ‘ﬁr@ J30_corruption_ 0 1 2 3 4 9 7
j30f pos
E;g rts AT J30_courts_pos 0 1 2 3 4 9 7

NOTE: ROTATION POSITIONS VARY AS THE LIST OF OPTIONS IS RANDOMIZED
423y ATTASfF ST @B FF (ATS T @EQ BS@T ATTASET TSNS FAT
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ASK ONLY IF j30b! =0 Tftf j30b 97 88T 0 AT TW ST fH@IT FF|

BGDJ.31 What is the main reason why the tax administration is an obstacle to the current operations of
this establishment? 93 JfEH@T TENT FHFE FF T I TTF THTT I F?
SHOW CARD XX FTE XX (7T
Tax procedures are too complicated ¥ Tafo 7 GG 1
Too many documents or too frequent filing @& & Y JT YT = 2
g9 BRI SN fae =¥
Too difficult or long to receive refunds fA%wI3 M1 37 Fda T 3
SHIATTH
Too many inspections or audits JI@F (@R AfFwda a1 T T@S 4
ER
The appeal process is too difficult e ST 37 Fo 5
Tax officials are corrupt 8 FAFOIRT ﬁ%ﬁ 6
Other reason (Specify) STy F1 (OEN FHA ) 7
None of the above SHET (FNANGS IF 0
DON’T KNOW (SPONTANEOUS) ) S&EH T (TO:°FOSF I) -9
REFUSAL (SPONTANEOUS) 333 fite ol (Terpeerna -8
)
BGDj31 |
BGDJ.32 Which of the following policies would encourage this establishment the most to pay more in

taxes? foafeide Mfestam ey @b 92 Sfodabe @ 37 e TiTfRe FaE?
SHOW CARD XX 3T XX (wTa

Fewer number of taxes ¥ AMOT AT FATET 1

Higher thresholds for non-taxable income FA@EK FT AN AMIF ST

JIOTET

Increased enforcement or monitoring by the government ST EF\{)?F 3

FFT TAEET JT AfAGIRE ST

Increased ease of paying taxes ¥ (W37 ANE] RS FHT 4

Decreased costs of compliance fel@s Fqe I (I bt 3F ©/F ¥d6 | 5

PATCT

Better local services provided by the government SSFIET (W8T ©F® 6

AT AT

Other (Specify) STy (SEN F2F) 7

NONE OF THE ABOVE ST(EF (FIA1GS T 0

DON’T KNOW (SPONTANEOUS) S(ad a1 (W:’f\"ﬁr@' <) -9
BGDj32
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INTERVIEWER READ OUT TS FTITIST: S CTIAT4:
I would like to ask you a few questions about this establishment's labor force. Should I continue with you
or with the Human Resources department? A& Sf JTATE 9% AFSSTET T+ 1S Wourd g ooy

FICO G121 A fF =77 ANy 93 fI9@W FAT IA7T el AHISFTI S ITET, FA1fF 199 oo
fareTtsT F47T I9E

IF YES, CONTINUE WITH SECTION L WITH CURRENT RESPONDENT
Tt TaF 3T 2T OT2F ISHTT BaTvleTT NN T L 51" 1|

IF NO, CONTINUE WITH SECTION M WITH CURRENT RESPONDENT
qf% T3F 9T TX O IO AT SaIwTeTT AN (TFTd M S ITer|

AND ASK L SECTION TO A HUMAN RESOURCES REPRESENTATIVE
AT (TF L ATHF oW (HR) FHTONF (SBTHT FFA

67




QUESTIONNAIRE NUMBER  id el T I T T T T/

L. LABOR ¥ =f&

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING T 3713 (T

ToFuTeT@ faEd ITFIT TE SAT:

Now I would like to ask you a few questions about this establishment’s labor force:

AT JAEATE A2 AFSHET I 7S =& o5 a7 F300 0121

L.1 At the end of fiscal year [Insert last complete fiscal year] , how many permanent, full-
time individuals worked in this establishment? Please include all workers and managers.
(78 77 T T%7] STRET (@, F© o9 3N, H oRA I 93 IO IS
FEGT? T FE NI FA 3 TIITPOAE IGE I |
Permanent, full-time workers are defined as all workers that work for a term of one or more fiscal
years and/or have a guaranteed renewal of their employment and that work a full shift.
(TR, T GRT FA IO JHET T (B N (TAQE FRGH IET 9F I OF A
ARET TN §fedn TWERA AR/3AT OIGE 92 §fe 9@ STRIG Aw a3 SRl &l
Fet F15 FE)
INTERVIEWER: INCLUDE INTERVIEWEE IF APPLICABLE
AIFTSFTITINON: TWST T SSTTONFS ATGE FFd

Number J243T

Permanent, full-time workers at the end of last fiscal year sT® 11
SNARET T A, T BRA FAF KA
DON’T KNOW (SPONTANEOUS) ST AT (To5FHOS NI -9
a'aT)

COVL.2 | Looking back, at the end of fiscal year [Insert last complete fiscal year minus one], how many

permanent, full-time individuals worked in this establishment? Please include all workers and
managers. [CTY SHTF 31 T%@T AT T T99) ATREFT X, Fo o9 I, H GRA
FH 9% AOIE F& FE@A? T FE NT FA 3 FTATPOAE PGS I |
INTERVIEWER: INCLUDE INTERVIEWEE IF APPLICABLE

AIFISFIITRNOT: TWSY I SIS ATGS F74

Number
AT

Permanent, full-time workers in [Insert last complete fiscal year minus one] COVI2
[CT] ST o1 T9Ed AsTT 7 T97) I¥TRE@T T T, T 61RA
FRF AN
IF ESTABLISHMENT WAS NOT IN BUSINESS IN [Insert last -7
complete fiscal year minus one] [(TY SATF 1Y TRIT AT A TR=I]
FfTeF A% AT TIIT fore &
DON’T KNOW (SPONTANEQOUS) STad &7 (W:W <) -9
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L.2 Looking back, at the end of fiscal year [Insert last complete fiscal year minus two] , how many
permanent, full-time individuals worked in this establishment? Please include all workers and
managers. [CTY SHTF AT T2@F 42 oY 927 AT 9 T97] (TG T, F© S I3,
T ORY FA 9% AfOHE I IFECRA? T FE N FA 3 [TTIROEAE AFGE P |
INTERVIEWER: INCLUDE INTERVIEWEE IF APPLICABLE

IS FTIARNOT: TWST I SeTUToNT3 ATGS FFa

Number
STR2ATT

Permanent, full-time workers in [Insert last complete fiscal year minus two] 12

[CTY 18 31 9@ 72 A 92T AT Y I927] AYT=EG@S T

TR, FeA BRN FAE A

IF ESTABLISHMENT WAS NOT IN BUSINESS IN [Insert last -7

complete fiscal year minus two]

[T W1g Y TET G2 AL I=F AT 72 I237] IfIwF 2

FfedTa TIT oo ar
DON’T KNOW (SPONTANEOUS) ST&H AT (TO5FHOGNF I -9
L.3 Coming back to fiscal year [Insert last complete fiscal year], at the end of the fiscal year, how

many permanent, full-time individuals in this establishment wer? [CTF S=TF 372f T%7] %
IET CTF, F© SF I, T oA I A2 I IS IEA, IAT R
INTERVIEWER: READ EACH CATEGORY STSISFIIT3eT: afeft 43a =S CTa=

Number DON’T KNOW
YT (SPONTANEOUS)
SEd |7
(TorFoeId
a?n')
Production workers SS=we FRT 13a -9
Non-production workers (administration, sales) G % RIOT 13b -9
AN (F@EF FAT (P, [TF)
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L.4 At the end of fiscal year [Insert last complete fiscal year] , how many permanent, full-time production

workers in this establishment were? [(TF S3TZ 9T T%4) I¥TRE@T (T, Fo O 3, FT GRA
T I 93 ARSI FIS FEA, AT @
SHOW CARD 22 FTE R (W

Number DON’T KNOW
HATT (SPONTANEQUS)

(T FSeIF I)
In highly skilled jobs, that is professionals or technicians whose l4al -9
tasks require extensive theoretical and technical knowledge
T TSl W FE, IS (TIWF JT
GFEAPIE I FET Gy J[IF ©lfwd R I F5T

&l TS

In semi-skilled jobs, that is workers whose tasks require some 14a2 -9
level of mechanical or technical knowledge SITHT-%5§ (3,

T} (7 FFe A JE IO S g TfF3F A
feTe @ AIB

In low-skilled jobs, those whose tasks involve no specialized 14b -9
Knowledge I9-w% 319, I IO [0 @eg

TP (A2

L5 At the end of fiscal year [2020/2021], in this establishment how many permanent, full-time workers

in each of the following categories were female? 0%0/30%y INTE@T (T, F© JF F, Sl
TRY A1 I 93 I IS FEE@S, AT R
INTERVIEWER: READ OUT OPTIONS NTSISFIITReT: Jf6f yaa S CTIeTe

Number DON’T KNOW
AT | (SPONTANEOUS) Sta«

T (TOCFOSE I0)
-9

Production workers ATt SN FHT 15a
Non-production workers ST RIGT S5 (HEd AT 15b -9
I
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L.6 How many full-time seasonal or temporary workers did this establishment have during [Insert last
complete fiscal year] ? [(TF WaTg a1 T%7] IfqwE@, 92 AV F© &9 Hea GRA SF3
(BISIfY) T SRE At (e ?
Full-time, seasonal or temporary workers are all short-term, that is for less than a year, workers with
no guarantee of renewal of employment and work full-time.
(BT BRY IrAA (G) I THEAF FR IMe T TR, O N6 IF SIS (95
IRE FN) PACE, TOF e JTTREF A3 TS FGF SHANG @)
Number ST:23T
Full-time seasonal or temporary workers employed last 16
fiscal year 31 BRRY oF3dl (GIA) 1 TS
FRG TN
NO FULL-TIME SEASONAL OR TEMPORARY 0 GO TO L.9b
WORKERS (FTET Fo B133 SF3r3 (GIR]fR) 37 L.9b &% J0F 57T I19
STSAF FAT @S (7337 77 &
DON’T KNOW (SPONTANEOUS) STad |7 -9 GO TO L.9b
(WgWW L.9b & J07 5(7 1T
L.6a How many were female? 5Te SIqw@ @S (WA H GRY SF3 A (BIP) T THAF
FNOI T FoST A[ FN e
Number ST
Full-time female seasonal or temporary workers employed last fiscal year I6a
o AYIRE (V@IS (WA H GRH LA (TIN) AT WIS qIA
FRF TRAN
DON’T KNOW (SPONTANEOUS) ST AT (TO5FOGNI I41) -9
L.8 What was the average length of employment of all full-time temporary workers in fiscal year [Insert
last complete fiscal year]? [CTH STTF ar2f T5%7] SRARE, AT JF LR A FNEH TG
PO TAIT G (@I (M3A AW ?
Months ST
Average length full-time seasonal or temporary employment last 18
fiscal year, in months ST Tqw@, el BRN SFEA (T )
T THEE FAOH A@ST T TS 9T, T
LESS THAN ONE MONTH aF JITHT §H 1
DON’T KNOW (SPONTANEOUS) STE AT (TO5FHOG NI -9
)
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L.9b What percentage or how many of the full-time permanent workers employed at the end of fiscal
year [Insert last complete fiscal year] completed secondary school? [(TF ST3ITF 372f T%4]
TNTRET (T F© ToRT AT F6 O NHFF FT T FAT I, FT GRA oA
f@TsT (R8T @ ?
Please provide the percentage or number, not both. W8T FT@ ST IT AT (T (FTF AFH 94,

952 IEa a7l
Percent 1T | OR Number
2T

Percentage or number of full-time permanent 19b % 19b1
workers who completed secondary school STT&f5f3i&
E A RAN
DON’T KNOW (SPONTANEOUS) S(dd 41 -9 -9
(T FoeIE I)

L.10 Over fiscal year [Insert last complete fiscal year] , did this establishment have formal training

programs for its permanent, full-time workers? [T ST3Tg 972f T54] IREF 92 Ao F a7
T, TT ORN FA@I TN (FNAT AONAS AT FHTO! 52T SR ?

Yes f 1
No a1 2 | GOTOSAR.L.21
SAR.L.21 &¢ J0aT 507 W17
DON’T KNOW (SPONTANEOUS) -9 | GOTOSAR.L.21
SIS AT (TOLFOSNF T SAR.L.21 & F0 507 ¥
110
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L.11 Referring to those training programs, what percentage of permanent, full-time workers of the
following categories received formal training? If easier please provide the total numbers (provide one
or the other but not both). (¥ N3 afmFT FHYEIE [AEHE YT@T FE& F© ToRT A F
BRY A ARPIAF AT (TFAR? I RAF e 728 27 ORET (N6 kAT FH - (TR
I WW F (@@ 930 I, 962 TR o)
INTERVIEWER: READ EACH CATEGORY NT¥I8FTdsI3eT: Afel® 43 RICNQICICY
IF NO WORKERS IN DON’T
A CATEGORY KNOW
OR WERE TRAINED Tf% | (SPONTANE
2"{‘;?:? NUMDEr | ey 8% Tt | OUS) ST
VIR AT $‘TBT &. o a7
EIRE DR IE (Torpoel
q F<17)
Production full-time permanent I11a % 11al 0 -9
workers trained 51, Fe BIRN,
A oG TS F
Non-production full-time permanent 111b % 111b1 0 -9
workers trained T3 FH TF
T A, FT CRA ACE Ay
T
L.12 Referring to those training programs, what percentage of female, permanent, full-time workers
received formal training? If easier please provide the total numbers (provide one or the other but not
both). (18 W A FTEIe F@ ToRD N1 I, HeT CRA FN ADIad AR (TI?
TIfu 2T fate 2o 3 ORE (N6 A T (TORT N AT (T (@I 36 I, 7o}
A )
IF NO FEMALE DON’T
WORKERS WERE KNOW
OR TRAINED If% (1@ | (SPONTANE
Percent Number TR 9 SoTIfTe | OUS) SIEe
T T ATy 97 29 et
(TesHoel
F M)
Female full-time permanent workers 112a % 112al 0 -9
trained ST Mg T RN R
a1 I
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BGDL.14 | Over fiscal year [Insert last complete fiscal year], did this establishment have formal training
programs for its managers? [T STTF 972f T8q] JATREF 93 SO0 F 97 ANASTIMI
S (I A AT FHTET T2 FEAMREN?
Yes =1 1
No =1 2 GO TO BGDL.17
BGDL.17 &% J0&F 507 FTa7
DON’T KNOW (SPONTANEOUS) -9 | GOTOBGDL.17
SES 9T (T FOSNE I0) BGDL.17 &% & 517 ¥
BGDI14 |
BGDL.15 What was the most common type of formal training that was provided to the managers? ¥

Tofore @FE Ya@d AP I MIESHEFET 3T A @A ?
SHOW CARD XX &TE XX (T

Basic skills training including reading, writing and math) ST, (73T 932 s | 1
2 AN el S

English language 22@ST ST 2

Computer or general IT skills including use of internet and software 216
AR TEIWF I[RE R ISR I THET O of& (NRG) wFel

Technical training (not related to computer/IT) ZJf&sTe CIRET 4
(FFITHR/O oqfE/Mmfe wfde a7)

Personal development training such as working in a team, time-use, leadership, | 5
handling stress FfEsTe SFTFT I, (TFF: TesfeeNd IS 41, TAIF

I9RI9, (9%, BT ATHIET

DON’T KNOW (SPONTANEOUS) STEH AT (TO:HOG NI I41) -9
BGDI15
BGDL.16 Who was the main training provider of the formal training for these trainings? 93 S @@Tﬁﬁg

IFEF THTT THF (& RE@F?
SHOW CARD XX FTE XX (WaTe

In-house training staff Srevate/forsg afEper F
University trainers RRwe@a o s

TVET training institutes SR 8 Jfeyes P 8 3
Afger A
Online training courses SR Gl (F1{ 4
Business associations IR SIS 5
NGOs a9313 6
DON’T KNOW (SPONTANEOUS) S(d4d 71 -9

(TOsFHOSNF I)

BGDI16
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BGDL.17 | Over fiscal year [Insert last complete fiscal year], did this establishment have formal training
programs for its non-managers permanent full-time workers? [(TY 31T a1 T54] IRqREF 93
fode 5 MEeE q9 5 T HA ORI FN@I TN (I AONNS S FHA76!
SR FAMRCA?

Yes =1 1
No =1 2 GO TO SARL.21
SARL.21 a¢ 7 &5(7 VT
DON’T KNOW (SPONTANEOUS) -9 | GOTO SARL.21
STES AT (TOSFOSNF T4 SARL.21 & F0T 507 1T
BGDI17
BGDL.18 What was the most common type of formal training that was provided to the non-managers

permanent full-time workers? S T6fore (FA 4F@F APIAF IFEFT NIESTT T
a9 FAGE (MO A=A ?
SHOW CARD XX T XX (wTa

Basic skills training including reading, writing and math) 1
ST, (7T A STfe 57 AR wFel ST
English language 3:@3t ST 2

Computer or general IT skills including use of internetand | 3
software 3BIAE0 99 STeSWE IR N2 FIG6IF
1 EHES O Hfe (IEf6) wFel

Technical training (not related to computer/IT) :»r{i“—@ﬂ@ 4
el (FPETCE/OX I[&/NR6 e 77)
Personal development training such as working in a team, 5

time-use, leadership, handling stress ¥f&sTe SaTe
S, (FAA: T IO FA], TIFL J2E, (TON,
BT NI

DON’T KNOW (SPONTANEOUS) S(d4 |1 -9

(TSSHOONF I)

BGDI18
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BGDL.19

Who was the main training provider of the formal training for these trainings? 42 S @F@‘lﬁlﬁ?
AR TS IS (T feEe?
SHOW CARD XX FT& XX (waTa

In-house training staff STew@ater/forsrg affgar F3 1
University trainers fRafRwe@s af s

TVET training institutes SRR 8 Jfeefs Frgr 3
g e

Online training courses JTeRa el (FTH 4
Business associations I SIS 5
NGOs 29313 6
DON’T KNOW (SPONTANEOUS) S[Gel & 9

(T FSSIE I)

BGDI19

SARL.21

Does this establishment provide for all female employees with children up to the age
of 6 years either childcare facilities that are located in or within close proximity of the
premises, or a cash grant or stipend for childcare? a3 afe¥= F a7 S Fat

FNET L I=F S ITN I®EF S IS T FRFIR FIFS TRS
(FAET S (7, AT A5 e (o F2Fer) A1 Fromd T8 @8I=
ey BTel (Wl?

Yes Tf 1
No =T 2
DON’T KNOW (SPONTANEOUS) -9
A 9T (T PG I)
NEVER HIRED FEMALE -7
EMPLOYEES BEFOE
SARI21
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L.30

Using the response options on the card; To what degree are each of the following an obstacle to the
current operations of this establishment? FT6F TSISEN FIF FEF Joe; faafeiie afsfe

Ay 93 AT 6T FHFE Fobl JH?
INTERVIEWER: READ OUT OPTIONS STSTSFTIg3eT: A6 434 S CiaTa
SHOW CARD 23 FT6 29 (FaTa

(SPONTANEOUS)
(W:":.f'_r(”\'s )
. . V
Minor | Moderat | Major ey
No Severe
Obstacl Obstacl e Obstacl Obstacle | PON’T No
o e obstacle e TGS KNOW | Obstacle
E”( LTE'E S | (ER[ |  FC > e &
it BIE)] BIE)] BB T aT 1T @2
&R
:_S:i)l;or regulations I W 0 1 2 3 4 9 7
Inadequately educated workforce
sPrRfiE s 130 0 1 2 3 4 9 !
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M. BUSINESS ENVIRONMENT 53913 AfI@T

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING g FJT1F 3IST
TeFuTeIF fA63 ITFH TS JAT:

M.1 By looking at the list of elements of the business environment please tell me which one, if any,
currently represents the biggest obstacle faced by this establishment. TTINF FREEE TIMESENT

R S (¥ I, S TERE @@ TAWELd & A3 ISIET FIGF (@
ST YRR R

INTERVIEWER: SHOW RANDOMIZED LIST TO THE RESPONDENT. DO NOT
READ OPTIONS. ST FTIIOT: BITT (ATF SITWOTE FTSHIZS 66T (AT

POSITION
1-Access to finance 5203 I WFF FA® N mla_finance_pos
2-Access to land SfE FaSEeTe! mla_land_pos
3-Business licensing and permits TINE TRES 3 FAPINoTHR mla_permit_pos
4-Corruption e mla_corruption_pos
5-Courts 9mIee mla_courts_pos
6-Crime, theft and disorder SI991Y, ‘gf%[ 3 ﬁ*l%JT“IT mla_crime_pos
7-Customs and trade regulations FFGHT 8 JNAST ART mla_trade_pos
8-Electricity faq33 mla_electricity pos
9-Inadequately educated workforce I8 fAiffse = wIfe mla_workforce_pos
10-Labor regulations T 3« mla_labor_pos
11-Political instability T 0P SIF3TOT mla_instability_pos
12-Practices of competitors in the informal sector W@Tﬁﬂ? &Fa@ mla_informal_pos
FfeENTmE FTINEF Ao
13-Tax administration 9 =T mla_taxadmin_pos
14-Tax rates ¥EF T mla_taxrate pos
15-Transport STfaazel mla_transport_pos

Biggest obstacle YIEE & ST mla
DON’T KNOW (SPONTANEOUS) -9
A AT (T FOSNF T1)

DOES NOT APPLY (SPONTANEOUS) -7
TS dT-FO:poS(d IdT

NOTE: ROTATION POSITIONS VARY AS THE LIST OF OPTIONS IS RANDOMIZED
423y ATTASferT S1fFaT @B FF (FATE @ @EQ V@I ATTASET TTSHRS FAT
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INTERVIEWER READ OUT TS FTISIRIOT: KISASICIC]

I would like to ask you a few questions about this establishment's financial results. All these responses will
be anonymized, and neither you nor the firm will be identified. Should I continue with you or with the
financial department or accounting? Jf ATATE 93 ARSHTET AfHF TATHT T F FIFH IT
FI® B121 92 WY TIBf® F AT A7 ATFF AT AT AN A7 92 T fofers Fa1 In ami

3 & Ar=arg W a2 R F47 I99@T, i fdF Ferst (Ganfaare fonbwD) ar
WMTFTOB: fFSTUT FAT I=ET?

IF YES, CONTINUE WITH SECTION N WITH CURRENT RESPONDENT
Tf% T3T 3§ T, OT2(F TN BaIuTo1T WY FT N 51" 1|

IF NO, CONCLUDE WITH THE RESPONDENT AND ENSURE THAT ALL SECTIONS (INLCUDING
L AND N) ARE COMPLETE. Tf% $3F 9T 3N OT2( S3IuTeTd WY NIHISFIT ¥ FFq a3 fafce

FFF (T TS fFoT15T (L 933 N 77) 7997+ T@=|
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N. PERFORMANCE FT{¥*®mae

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING T 919 AT
TeFuTel® fama IIFT TS BaT:
Now, we would like to ask you a few questions about the financial results of this establishment. It is important
that this information be as accurate as possible. All information you provide will be anonymized, and
neither your name nor the name of your establishment will be wused in any
document based on this survey a2 9% ARSHNAT AT HeT% faw@ wTanF fF5 79 F3©

5121 9% SATBTT TobT NEF N3F 23TT SF | ARSET SU47 Y72 (AT Rong f[F@Efts 23|
@FTAT3 AT AFSHNET ATTCT TFTT AMT ATl W;T FF fAO@e sWu3ET 9% Afsdeg
anfifs fAaadtReafmTe SeBMTe (AF fva|

N.2 From this establishment’s Income Statement for fiscal year [Insert last complete fiscal year], please
provide the following information? % SfEHET [CTF FHTF a1 T%9] FATRET 34T

I IFE TR (@ W IR e eNSE e

SHOW CARD 24 FT6 8 (7T
INTERVIEWER: READ OUT W%Wﬂﬁ@'z ) [BDT] FTATT DON’T KNOW
T e (SPONTANEOUS)
SEd |7

(T FSSIE I)

Total annual cost of labor including wages, salaries, bonuses,

social security payments SIS, (@, (JTE1, SIS n2a 9

Total annual cost of raw materials and intermediate goods used n2e

in production T3AWH TITG IFEPA AT NHIS! Tl 9

v IF @6 ¥T6

Total annual cost of electricity [y @ FNF 6 476 n2b -9
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N.21 Looking back to this establishment’s Income Statement for fiscal year [Insert last complete fiscal

year minus one], please provide the following information. [T ST3TF w1 I%(aT SSTT 302f
T59) AYIRET 39N SHIoMG I NPT FI4T (W@ W FE @E oFF SET e

SHOW CARD 25 T ¢ (W1
[BDT] DON’T KNOW DOES NOT
BIS (SPONTANEOUS) APPLY
1T RUSEICH ATTTSYS 99
(Torpoend
a?n')
Total annual cost of labor including wages, salaries,
bonuses, social security payments 31'61?[, (9o,
@A, TERE RRATeRE S (=T ST nzal -9 !
A IEaw AXF (MG 3496
Total annual cost of raw materials and intermediate
goods used in production T3 TITG FIGA n2el -9 7
AR FFeT @AW IMNF 6 ¥T6
N.7 Hypothetically, if this establishment were to purchase all the machinery, vehicles, and equipment it

uses now, in their current condition and regardless of whether the establishment owns them or not,
how much would they cost? &1 TF, 43 FfEOEG IM ISATE 97 FWITe ¥ TING,
JEIRT AR NIANSE (T ATFF @ (7 A3 [Fer 9 a8EN DT NPy
PP A A PP, ORE AJEE W Fe X(O17?

[BDT] IATCTT BTFT DON’T KNOW
(SPONTANEOUS)
SI(de |91
(T FOeE I)
Machinery, vehicles, and equipment
TS, TWAE AT STFE nra 9
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INTERVIEWER: IF SECTION L OR N WILL BE COMPLETED WITH A DIFFERENT
RESPONDENT, PLEASE ARRANGE FOR THOSE TO BE COMPLETED.

ATFTISFIIIZST: I (TFT L AT N o7 Seawrerd "INy I3 FI® 3T, oF I8 737 F317
NI FFA

POST-INTERVIEW INFORMATION 3%T1af6S 7a36! o2y

INTERVIEWER READ AT THE END OF THE INTERVIEW STSTSFTITRIOT: NIFISFNET CTH NS
CTTeTe |

The survey ends here. I would like to gather a few final details. Thank you for your time and cooperation.

ST AATER CT | AP 5 §O18 939 512612 FI© 61| AT FAT 472 TREIrO1T Svely
SATATE AT

A.12 Interviewer code STFRFIFIMOT (FIS  al2

A.15 Time face-to-face interview ends AT NTFTIFTT WG TTTT NA:

Day (dd) Month (mm) Year (yyyy) | Hour (00 to 23) |Minutes (00 to 59)
alsd alsm alby albh al5min

INTERVIEWER: THE SURVEY ENDS HERE TSRS FTITZe1:33 N6 242 CTH.
PLEASE FILL OUT THER REMAINING INFORMATION ON YOUR OWN
WlT FF ATATT AT (AF AILTR ©AF JIT T
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A.16 It is my perception that the responses to the questions regarding opinions and perceptions were ST

TN SR, Nome 492 HF T THSETT Tod fud:

Truthful ey 1
Somewhat truthful f3%G1 sTey 2
Not truthful sTey 9F 3
alé
Al7 The responses to the questions regarding figures (productivity and employment numbers) were

AT e (TAWe FHe] AT2 FAT RAT) TASET God [oe:

Taken directly from establishment records SfedET @FE (AF AW 1

(AT A®
Estimates computed with some precision ﬁﬂg\ET TRENE Sl & 2
YA AT
Arbitrary and unreliable numbers 3@ 432 ATGIRTST AT 3

In some case taken from books and in some case estimates 3% (F@ IR 4
(VF (@3 AR % F@ AP

al7

INTERVIEWER COMMENTS: NTSFTSFTISIR 1T NIT:

al7x

(Problems occurred/extraordinary circumstances which could influence results @5&\9 BE R VARGE O} B B | 1O
] HAHNE TolHe FA© MEH)

A8 This questionnaire was completed in a6 79 F91 TF® (J©IE:

One visit in face-to-face interview with one person 936 ST 1 STOP HERE

AP e Y JEPA TERFIF I CTH
FFT

One visit in face-to-face interview with different managers/staff 2
A6 e foF foF TESE/TIHa Y AR THRFF
Several visits AEIBET STHS 3

al8
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A.19

If option 2 or 3 in A.18, estimate duration of the whole interview. If7 A18(® 2 8 3 F¥T ITIH
AF, ORE T STFRPNET NI SN Papel |

Hour

g1

Minutes

ffers

aldh

alom

SUPERVISOR SECTION {W 19

A.13Supervisorcode EW_ © ISEESAR)

al3

\l

INFORMATION BASED ON LOCATION OF INTERVIEW (a3x). ENSURE A3X IS THE NAME
OF AN OFFICIAL LOCALITY AND NOT A NEIGHBORHOOD 3%13fe® (@M@ Nad 5T

fefd FT ©UT (a3x)| A3X AF6 IS APEI a1H A2 ArfISt A9TFT 97 87 fafee

IIPAI
Is this city the Is this city the main Size of locality a3
official capital business city? 9% a3c HIFTSFIET FAT S5 247T
city? 93 236 | asdh 23S fF Ty
Yes Tf Yes Tf City with population over 1 2
1 1 million So T (&M
AR R
No =7 No &7 Over 250.000 to 1 3
million
2 2 220,000 (¥F So
GES
50.000 to 250.000 4
©0,000 (&
:¢0,000
Less than 50.000 ¢0,000 AaF 5
Y

SUPERVISOR: THE DESCRIPTION OF THE ESTABLISHMENT'S MAIN PRODUCT AND
ACTIVITY IS PROVIDED IN dlalx. PLEASE REVIEW dlalx IN ORDER TO IDENTIFY THE

CORRESPONDING SECTOR CODE IN dl1a2_v4. JATISIRET Sial fawiT: d1atx (&

AT TN Y AT FISF IFAT (M3TT MR | d1alx (& AFT (o7 @S fofre
FITF S dla2_v4 TS FF|
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QUESTIONNAIRE NUMBER  id ol 17 1 1]

D.1a2

PLEASE CHOOSE THE 4-DIGIT ISIC REV. 4.0 SECTOR CODE THAT BEST APPLIES
TO THE ESTABLISHMENT’S MAIN ACTIVITY AND PRODUCT. IfS$TET T FTS1

A3 AT Y FIEW TETOT 8 MATTF ISIC REV. 4.0 (oF (FTG ITRR FFA|

Code (FTO

CODE OF THE MAIN PRODUCT AND ACTIVITY INTH Ty 498 FIHF
CaI)

dla2_v4

85




