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A. CONTROL INFORMATION [TO BE COMPLETED BEFORE INTERVIEW]

A.0 Questionnaire a0 Module A.4 Industry Sampling | Screener
- = sector sector
| Manufacturing 1 SR an b
- Manufacturing  / 3d@req HAD 1 1
A.1 Country / <2T Services EEl 52 52
|| H Other R 2 2
A2 ngp_ling Sampling Screener
egion size Size
T & AT BT
TR AR
West i 1 A6 Size aba aéb
Central | A 2 Micro <5 | 7 0 0
East | 93 3 Small >=5 /gmT 1 1
and <=19
A.3x Name of city/town/village Medium | T 2 2
18R /A /MGl ATH >=20 and
|| | =2
Large >=100 /e 3 3
A.3 Size of locality ] ] ]
TATHTE ATFR a3 A.7 Establishment is part of a larger firm
Capital city e 1 RERIREESERIEIER %I | a7
City with N ves /& 1
population over 1 Waﬁﬁ SMeP A No, a firm on its / €rgd, =@ AThR#T 5
million — other than | " HEF%E : 2 own T3l I¥AT &1
capital Q0 o ¥\ B
Over 250.000 to 1 340,000 THEI 3 A.7a
million 90,00,000 FFH Number of establishments that form the firm
40000 2@ HEITAT FH FATA / FTATTF] F&@l
50.000 to 250.000 ’ 4
Q40,000 ¥
Less than 50.000 40,000 9=aT FH 5

This document is property of the World Bank Group. Any unauthorized use or reproduction of this document, or
any part thereof, is strictly prohibited.




A.8 Type of establishment

A.11 If HQ, are financial statements independent from the

EERIDEIRCIN a8 rest of establishments?
. . | 7 TATHT oA 1 & T8 FraeER fafar fafadese: @@, 78 dearE 0

HQ without production Foefretr e FraTgEsR fafaa feaesarTes ww g afewg rall
and/or sales in this - Yes I 1
location Ir THH >

FrATAT No | A 2
HQ with production [ T AT FATEH 2 Does not apply | AT & -/
and/or sales in this ¥ faergT geateaa
location THE HTATAT A.12 Interviewer code alz
Eﬁifs?lgny sggarated gﬁ;ﬁ W\W;; ’ “ “
from HQ and other . . Ao .
establishments of the FATATSEI Hlldw A.13 Supervisor code al3
same firm AT e H |

. | TG FTATATHT 4

Establishment ﬁﬁ’al? fe-
physically separated w
from HQ but with other o ey
establishments of the E E' T T
same firm RISRGAIAL

ATTg HTHI
Does not apply | AT B -7

A.9 Are establishment’s financial statements prepared
separately from HQ’s statements?
& TG FATAAH [arad TAadEes @ T FAaab

Ruftrr TRPTed S e o e ¢ 29
Yes | atEws 1
No | wfges 2
Does not apply | @ & -7

A.10 Are establishment’s financial statements prepared
separately from other establishments of the same firm?

*F 79 FEAAAH fatag Adafadesd a@ T Fraraas
fafaa wiafadessr a@ w1 g3 afaws 7

all

Yes | e 1
No | wfges 2
Does not apply | @ &aA -7
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A.14 Time face-to-face interview begins:

Day (dd) Month (mm) Year (yyyy) Hour (00 to 23) |Minutes (00 to 59)

alad aldm aldy aldh aldmin

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING.
The goal of this survey is to gather information and opinions about the business environment in Nepal.
Ultimately, the information gathered here will help to develop new policies and programs that enhance
employment and economic growth.
The information obtained here will be held in the strictest confidentiality. Neither your name nor the name
of your business will be used in any document based on this survey.
T FAAH THE A, THTAHT TUH SATARF ANSAEEH AATAE ATATEARIR] AHT SATHFRT T Jbee Y T &Nl
TET YT TRUHT AHFRIATS HET AAFAATH AT ARGT B | T GALATHT AT F T BT TAHT TIEHT ATH
a7 AUTEHT TTITIR] ATH Fod® TR S |

B. GENERAL INFORMATION

AT AHHRIES

READ OUT THE FOLLOWING INTRODUCTORY SENTENCE ONLY IF A7 =1 (yes):
The first few questions apply to the firm which your establishment is part of.

gfe A7 =1 (yes) HTHT AT T FATIA |

AT Fel TIAes T AGATTIT ATeg TUHT FEITH! AT g e |

B.1 What is this firm‘s current legal status? SHOW CARD 1
T HETH] BTAh] BT (RO HE G 7
Shareholding company with shares / /@R STSRHAT 9TAREAT FRIEATR TUHT 1
trade in the stock market SATATED BT
Shareholding company with non- / @R SSRAT AR FRIEATR 2
traded shares or shares traded wWUFr ERATES FEI
privately
Sole proprietorship | TS @A 3 SKIP TOB.2
Partnership | ATHERT 4
Limited partnership [ AtEa ke 5
Other (spontaneous - | ¥ (UfeE--IwE THEM) 6
specify)  blx
Don’t know (Spontaneous) [ 9TeT UA (spontaneous) -9
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B.3 What percentage of this firm does the largest owner or owners own?
T FEITHT T TwaT Il AIHaER AT AHAREHN Bl FTqTHT ST G 7
Percent
gfaera
Percentage held by largest owner or /&S =37 AT ATHER aT
owners qT¥haResd! qraerd
Don’t know (spontaneous) / 9187 9UA (spontaneous) -9
B.2 What percentage of this firm is owned by each of the following: SHOW CARD 2
T FEITHT T fafagaessd! Hia qiaed @nad &
Percent Don’t know
gfera T8l AU
(spontaneous)
Private domestic / TSI TAQHT &7 ARRES, -9
individuals, companies or FEHES ATT GAES
organizations
Private foreign individuals, / fasit fagerar a1 =afwes, -9
companies or organizations HEHES ATAT GEAES
Government/State [ WER/TT -9 IF 100% end
interview
Other [ &= -9
100%
INTERVIEWER: CHECK THAT TOTAL SUMS TO 100%
(UNLESS RESPONDENT DOES NOT KNOW)
B.4 Amongst the owners of the firm, are there any females?
TG FIITHI WdAhes T Algdes qid B 7
Yes | B 1
No | B 2
Don’t know /| 9gr8T quq  (spontaneous) -9
||

READ ONLY IF A7=1 (yes) | wantto proceed by asking you about this establishment only.
A7=1 \UH IR | 99 | qUIEATe a9 ATIH T 7T J9T Gled =g |

B.5

In what year did this establishment begin operations?
T HITA e ATAHT FRIAR & TR 2T 2

Year /
g
Year establishment began operations /ATl FRMEAR & THN TH
Don’t know | 98T AUA (spontaneous) -9

INTERVIEWER: PROVIDE FOUR DIGITS FOR YEAR
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B.6 How many full-time employees did this establishment employ when it started operations? Please
include all employees and managers (INTERVIEWER: include respondent when applicable)
T AT FRER g Ta FG AT IO GHT FHARES AIH T 9T 7 F9a7 T FHART T
Jerdhevdl el Joid T |
Number
| TEan
Full-time employees at start-up ~ / &RER ¥& TaT (HIH TTHT I00
THT FHANES
Don’t know (spontaneous) [ 4T8T WU (spontaneous) -9
B.6a Was this establishment formally registered when it began operations?
AT FRIAR e TaT & T AT AT STHT TdT TITHT {27 7
Yes | P 1
No | faus 2
Don’t know / 9reT quA  (spontaneous) -9
|
NB.1 Where is this establishment currently registered?
T AT BT FEl adl Tl G ?
INTERVIEWER: READ OUT
Yes No Don’t know
g | o oTET 9T
(spontaneous)
Companies’ registrar | FHEAr WAL HTATATAT 1 2 -9
Ministry of Commerce | AT AT 1 2 -9
Municipality | TR AT 1 2 -9
Chamber of Commerce | FforsT e 1 2 -9
Inland Revenue Department | ATAEF AT FTATATH] 1 2 -9
Business Association | TR FEHAT 1 2 -9
Department of Small and Cottage /&A1 q9T ¥R AN faHRTHT 1 2 -9
Industries
B.6b In what year was this establishment formally registered?
A AT AT FTAT F GTAHT GdT TITHT a7 7
Year
g
Year establishment formally registered / @7 AT9=Mi<es TTAT AT LRI T
Don’t know BRI (spontaneous) -9
Never registered | Wfe=d Tql IRTA (spontaneous) -7

INTERVIEWER: PROVIDE FOUR DIGITS FOR YEAR.
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B.7 How many years of experience working in this sector does the Top Manager have?
T AR I Terdeheh] T GFAT FIH THl AT Hid auF G 7
Years
LN
Manager’s experience in sector | TE A T bl ATAT
Less than one year | T aY AR HH 1
Don’t know / 9reT 9quA (spontaneous) -9
B.7a Is the Top Manager female?
% T FETH I=d Ya=de Aleadm gI?
Yes | & 1
No ES) 2
Don’t know (spontaneous) [ 9TéT YA (spontaneous) -9
B.8 Does this establishment have an internationally-recognized quality certification?
(INTERVIEWER: if there is need for clarification, some examples are: 1SO 9000, 9002 or
14000)
& T AEATHN AT FAe! TR THIT-T7 G 7
Yes I 3 1
No | B 2 GO TO QUESTION ¢.3
Still in process | % gfearar o -6
Don’t know / 91T \uA (spontaneous) -9 GO TO QUESTION c.3
NB.28 Please specify which quality certification
FIAT THIT-TTH TR oot TR |
Text
Quality certification held /  or&dRer THTT-99
Don’t know [ 9TeT wuA (spontaneous) -9
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C.

INFRASTRUCTURE AND SERVICES

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING.
Now, we turn to the establishment’s operations in fiscal year 2007 2008.

e BT, AT aF R0%¥ /0%Y AT AUTEHT HFEMH! BT Gl AAT T T |

C3

connection?

Over the last two years, did this establishment submit an application to obtain an electrical

faToepT g% a9HT, A9 TRAT o[l drgd SIS T4 & e fquar faam

Yes Rl 1
No LG 2 GO TO QUESTION C.6
Don’t know /| 9reéT \WuA (spontaneous) -9 GO TO QUESTION C.6

C4

In reference to that application for an electrical connection, approximately how many days did it
take to obtain it from the day of the application to the day the service was received?

fae @ 7
Days
fae®
Wait for electrical connection /  fqad ST AN ARTH T9T
Less than one day | U fad w1 FH 1
Still in process | ¥ i g -6
Application denied | @@ TE Al -5
Don’t know (spontaneous) [ 9181 {uA (spontaneous) -9

Yes | g 1
No [ fgum 2
Don’t know / 4areT U (Spontaneous) -9
REF (spontaneous) -8
||

C.6

Over fiscal year 2007 2008, did this establishment experience power outages?

AP a9 0% Y /SY AT a9 F¥ATHT faa s@rig wuah faan

Yes | T 1
No | faua 2 GO TO QUESTION C.10
Don’t know /| 9gmer 9ud (spontaneous) -9 GO TO QUESTION C.10
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C.7 In a typical month, over fiscal year 2007 2008, how many power outages did this establishment
experience?
i aF 0%Y /&Y HT FA UF HiEATHT a9 TRATA Fq T fqaa srasiaerl qear T 937
Number
e
Average number of power outages S IF0,GOTO
per month | T HEATET Arad A R QUESTION C.10
Don’t know (spontaneous) |  9TeT 9UA (spontaneous) -9
Ccs8 How long did these power outages last on average?
T Hiq THIEER fawa d@=g Ja4T 7
Hours
Average duration of power outages / #TEd [9d SHERTETHT TUHT THT
Less than one hour | Tk Hual {<l &H 1
Don’t know / 9181 9uA (spontaneous) -9
Cc9 Please estimate the losses that resulted from power outages either as a percentage of total annual
sales or as total annual losses.
AT 9T AATIF] PRI TS ST KA (AR TIATTHT ATAT FHA AT ATETHT ATHH THE |
Percent
Loss as percentage of total annual ~ / fa=Id s@RTger FRO A AT
sales due to power outages BT FiceTe
None / OTaT SRl gA 0
Don’t know (spontaneous) | aT8T U (spontaneous) -9
PROVIDE EITHER ONE OR THE OTHER, NOT BOTH
F UhE! ATH fqawer faqea
NRs.
Annual losses due to power | fa=ra AT AT FRO AUHT
outages F AT i /=reT
None | OTaT SRl gA 0
Don’t know (spontaneous) | AT8T U (spontaneous) -9
C.10 Over the course of fiscal year 2007 2008, did this establishment own or share a generator?

AT I O%¥ /%Y T, % TH FAIIIET A4 a7 JIHERTAT SHeax T 7

GO TO QUESTION C.12

Yes [ T 1
No [ fau=a 2
Don’t know (spontaneous) RG] -9

GO TO QUESTION C.12

I



SERIAL NUMBER

Ccl

In fiscal year 2007 2008, what percentage of this establishment‘s electricity came from a generator
or generators that the establishment owned or shared?

AIF a9 0% ¥ /SY HI, I AIAIATs Alfer (q2qh! Hid Fqerd Al SH¥azdre ATl grea ?

Percent
PIGEG)

Percentage electricity from generators

| STREzETe AIAl & faeae! giaerd

Don’t know

/ 98T \wuA (spontaneous)

-9

c.12 Over the last two years, did this establishment submit an application to obtain a water connection?
faRTeerT g5 a9 IdT, 9 WEATS I ATeH FeH T4 % fFase faues fom
Yes [ faar 1
No | faua 2 GO TO QUESTION C.15
Don’t know /| 9TéT 9UA (spontaneous) -9 GO TO QUESTION C.15
C.13 In reference to that application for a water connection, approximately how many days did it take to
obtain it from the day of the application to the day the service was received?
qife Mgl AT FT &1, qrHl dred Se™ T4 (qaed fqusl fafqeta se™ 9ol fafqas #iq
fas @rar ?
Days
feee
Wait for water connection [ ATl ATe STSTH®! AT ARHl G7d
Less than one day | U fed w1 *9 1
Still in process BESE R -6
Application denied | G 7 qAl -5
Don’t know (spontaneous) [ 9TeT \WuA (spontaneous) -9
Yes [ T 1
No /| faua 2
Don’t know [ 98T |9uA (spontaneous) -9
REF (spontaneous) | A= TEEHT -8
C.15 Over fiscal year 2007 2008, did this establishment experience insufficient water supply for

production?

AIF a9 0%¥ /SY HI, & I HIAI ICAEAR] ARM IHIH] AT HEHqH T (93T 7

GO TO QUESTION C.19

Yes R 1
No [ faua 2
Don’t know /| 98T AUA (spontaneous) -9

GO TO QUESTION C.19

]
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C.16 In a typical month, over fiscal year 2007 2008, how many incidents of insufficient water supply did
this establishment experience?
T A 0% /SY BT FH UF HIEHATHT, TH FEATA Hd Taeh AR A9 T8 T ?

Number
e
Average _numb_er_of incidents [ H S e IF0, GO TO QUESTION C.19
of water insufficiency per S N -
month HUHT [qAgEDl AHT F&T
Don’t know (spontaneous) [ 9TET A (spontaneous) -9
C.17 How long did these incidents of insufficient water supply last on average?
AT TTHIT AT ATATHT i (a7 TEABT AT grgy
Hours
Avera_ge_ duration of / - % Ew quE o ﬁ
insufficient water supply o
Less than one hour | Uk HYUal A=l &H 1
Don’t know (spontaneous) [ 4T8T AU (spontaneous) -9
C.18 In fiscal year 2007 2008, what percentage of this establishment’s water supply, used in the
production process, was from public sources?
AMIF F9 0% ¥ /SY I, ITAEA THATHT JANT g H{d Jqed IHThl AT Arasiie Hdevdre T
feray 7
Percent
gfeTd
Water from public sources | TESIE HAgsare qrrel Arie
None | & 0
C.19 Over the last two years, did this establishment submit an application to obtain a telephone
connection?
foTerT % a9 FdT I8 TRATS AR SS9 & e fauer foa 7
Yes [ T 1
No | taua 2 GO TO QUESTION C.22
Don’t know / 98T 9uA (spontaneous) -9 GO TO QUESTION C.22

10
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C.20

In reference to that application for a telephone connection, approximately how many days did it take

to obtain it from the day of the application to the day the service was received?

Hife faeer e &1 e, AR argd Je™ T4 fHaed fausr fadfa s wuar fafqaasn fq

fae @ 7
Days
fege
Wait for telephone connection ~ /  3[@®hA A1gH SISTH &9 ANIH q9T
Less than one day | U faT 91 FH 1
Still in process | % gfear g -6
Application denied | THasd @®d wuA -5
Don’t know (spontaneous) [ FT8T U (spontaneous) -9

Yes [ T 1

No |/ fgus 2

Don’t know /9187 9UuA (spontaneous) -9

REF (spontaneous) | AT TATERT -8
C.22 At the present time, does this establishment use any of the followmg ?

FAHT THIH & qITh] AT (e Tt qiaaress! TanT s ?

Yes No D;‘;ﬂt %l;ggrw
N T (spontaneous)

E-mail to | e/ ATqfRdiEs FT 1 2 -9 IF NO OR

communicate with g% 19 E-mail DON’T

clients or suppliers KNOW GO

Its own website | T website 1 2 -9 TO C30
NC.2 In fiscal year 2007 2008, how many hours of internet access did this establishment have on average

per day?

AIE a9 0%¥ /%Y AT T4 TIIT faT F&d H{q T9eT internet TATSEAT 7

SHOW CARD 3

24 hours /¥ "ual 1

Between 12-24 hours [ qR 3@ ¥ "uar 2

Between 6-12 hours [ < 3@ 9R "var 3

Between 3-6 hours [  33f@ < gua 4

Between 0-3 hours /| o 3@ 3 g 5

Don’t know [ 9181 9uA (spontaneous) -9

11
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Don’t [,)\lo;ts
No Minor | Moderate | Major S\e/\??r/e Know Apply
obstacle | obstacle | obstacle | obstacle Obstacle (sponta (sponta
F AT | AT | e -l o st qr;():% neous)
o ECnE) ECnE) EENE] gt | (spontane | T &
(spontane
ous)
ous)
| Electricity / e 0 1 2 3 4 -9 -7

12
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D. SALES AND SUPPLIES

fafs qar s

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING:
The next topic to be covered is how and where this establishment makes its sales.

BT TIEEA TG GLATH! (Bl Hal T BHU g Al HIhl ATHBN a7 & |

D.lal In fiscal year 2007 2008, what was this establishment’s main product, that is, the product that
represented the largest proportion of annual sales (in NRS.)?
AT A oY /SY HI, 79 TRATH HET SATEH FA (941, T a1 fathep! dorde=ar a1 fewan faar ?

Description

D.1a2 Using this card, please choose the 4-digit code that best applies to the main product of this
establishment.
I1 FTE TANT TR FHIAT ¥ AFH] B[S Sl d ST IH FLITH T IATEAH AN AR &7 7

SHOW CARD 5
Code
HE
Code of main product | HET IHEAR BIE
Don’t know (spontaneous) / 9181 9UA (spontaneous) -9
D.1a3 What percentage of total sales does the main product represent?
e fathep! wiq gfderd qeg Iearaae gfatata s 7
%
Percentage of sales represented by N
main product /% hH ge T
Don’t know (Spontaneous) /9181 9UA (spontaneous) -9
D.2 In fiscal year 2007 2008, what were this establishment’s total annual sales?
ATTF T 0% /SY |1 TH FEATH AN [d1h Hicl [T 7
NRs.
Last complete fiscal year’s total sales | o%¥ /<Y Bl & farh
Don’t know (Spontaneous) [ 9TeT |UA (spontaneous) -9

13
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D.3 In fiscal year 2007 2008, what percentage of this establishment’s sales were:
A a¥ 0S¥ /%Y AT TH FEATH! fathal Hiq giqera e fafgasr 9= 7
(INTERVIEWER: these must be asked in the order they appear on the table)
SHOW CARD 6
Percent Don’t know
gfqera AT HOA
(spontaneous)
National sales | o1 o et far -9 IF 100, GO TO QUESTION D.10
(old dometically | P ?
to third party thaty KIIERERIIIC R IF 100, GO TO QUESTION D.8
exports products) refTs e fatw)
Direct exports | weae faara -9 IF 0, GO TO QUESTION D.8
100%
INTERVIEWER: CHECK THAT TOTAL SUMS TO 100%
(UNLESS RESPONDENT DOES NOT KNOW)
D4 In fiscal year 2007 2008, when this establishment exported goods directly, how many days did it

take on average from the time this establishment’s goods arrived at their main point of exit (e.g.,
port, airport) until the time these goods cleared customs?

A a0 0% % /LY AT, TY HLATS FTAT JoaeT fafa Tal, gariiel qer ¥« g 9=r IR & 990

qrad Hia faq amar 2

Days

fag®
Average number of days to clear T
customs / A e
Less than one day | UF & =1 FH 1
Don’t know (spontaneous) [ 9781 9UA (spontaneous) -9
Yes [ g 1
No [ faua 2
Don’t know / gqreT 9UA (Spontaneous) -9
REF (spontaneous) Rl -8

|

14
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ND.4 In fiscal year 2007 2008, as a proportion of all exports what percent was transported through:
AMF T 0%% /&Y HI, FA (AT A Fq iqerd 4+ fafgdare fafa e i ¢
SHOW CARD 7
Percent Don’t know
gfeeTe MET e
(spontaneous)
Road | "EH/91dl -9
Air | ATRTET AT -9
Sea | @z Wn -9
100%
INTERVIEWER: CHECK THAT TOTAL SUMS TO 100%
(UNLESS RESPONDENT DOES NOT KNOW)
ND.5 Which port or border crossing did this establishment mainly use for export products?
T TS HITAT &A T2ME A [HTATETe ArAT fafd T T 7
SHOW CARD 8
Kathmandu international airport | HTEHTST A==y [qaTTeerare 1
Border crossing to India | ARAeH FFAT BY 2
Border crossing to China | feent fammT 2X 3
Don’t know (spontaneous) [ 9181 9UA (spontaneous) -9
ND.6 What was the main export destination?
HEIqAT ATH %A o787 faara e 7
Country =9
Main export country | w&r faa g I
Don’t know (spontaneous) | 9181 9UA (spontaneous) -9
D.6 In fiscal year 2007 2008, what percentage of the consignment value of the products exported

directly was lost while in transit because of theft?
A a9 0%Y /SY AT, T FEATA Joued TIAT IqTH (AT &l ATHAER HiAR! Hid Fqera reaira

g AT THTAT 7
Percent
gfeeTa
Losses due to theft as percentage of | SRS AUHI FTHTAD! HIART
consignment value HTETehT Fiaerd
No losses [ arar |ue 0
Don’t know (spontaneous) [ 9181 WUA (spontaneous) -9

15
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D.7 In fiscal year 2007 2008, what percentage of the consignment value of the products exported
directly was lost while in transit because of breakage or spoilage?
aifde a9 0% ¥ /%Y T IW TRATS YeI&T TUAT ITHIT (AT QT ATHTHH HIeTehl hiq Ffqerd areairaH
g 2SHIS ¥ AT THAT 7
Percent
gfeera
Losses due to breakage or spoilage  / dIS®IE T AT TR
as percentage of consignment value ATATAH] HIAD! T IqeTd
No losses IR 0
Don’t know (spontaneous) [ 9TeT 9UA (spontaneous) -9
D.8 In which year did this establishment first export directly or indirectly?
T G GATRT Iieel B ATAH Y&l a1 AT Fqef (are T=7 7
Year
g
Began exporting directly or indirectly / veae ar stycas Harq 9@
Don’t know (spontaneous) [ 4181 9UA (spontaneous) -9
D.10 In fiscal year 2007 2008, what percentage of the consignment value of products this establishment
shipped to supply domestic markets was lost while in transit because of theft?
A a9 0LY /%Y, W T HEAT ATRE TR ATI( T TRUST (HATTHT FTHAIAS AIAR] FT
giTeTd aIesIleAT g ARIaTe THTAT 7
Percent
gfeeTd
Losses due to theft as percentage of / <RTaTe qUHT ATHATHET HICTH]
consignment value PIEICIR IS
No losses | A |rer qud 0
Don’t know (spontaneous) /| @81 wuA (spontaneous) -9
No internal shipments made BEEE R RS -7
D.11 In fiscal year 2007 2008, what percentage of the consignment value of products this establishment

shipped to supply domestic markets was lost while in transit because of breakage or spoilage?
A a9 0%Y /%Y, W T HEATT ATNE Tl ATI( T TRUHT (HATTHT FTHAIAS AIART FIT
gfqeTd aTsIleAT g 2ISHhIS ¥ ATITHaTe THTAT 7

Percent
gfeeTa
Losses due to breakage or spoilage / die®is T A@EHATE TR
as percentage of consignment value — ITHTRT HIAHT HTETRT FIATT
No losses | A HTeT U 0
Don’t know (spontaneous) | 9T suA (spontaneous) -9
No internal shipments made | % At fara afaa -7

16
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D.12 In fiscal year 2007 2008, as a proportion of all material inputs or supplies purchased that year, what
percentage of this establishment’s material inputs or supplies were:

A F9 0%¥ /SY AT, TH XA F=al AR @RS a1 qorl Hiq fewn e fafadere foar 2

SHOW CARD 9

Percent Don’t know

gfqera 18T ATH

(spontaneous)
Material inputs or supplies /@@l &==1 mEEA -9
of domestic origin
Material inputs or supplies | fageft s==r Qe -9 IFO,GOTO
of foreign origin QUESTION d16
100%

INTERVIEWER: CHECK THAT TOTAL SUMS TO 100%
(UNLESS RESPONDENT DOES NOT KNOW)

D.13 Were any of the material inputs or supplies purchased in fiscal year 2007 2008, imported directly?
aifder a9 O%Y /%Y HT, % TG TRIAT Gi¥g Tehl hoall ATHTUT THET FTHT ATATT TRTRT {47 ?

Yes /| Faar 1

No | taua 2 GO TO QUESTION d16

Don’t know /| _9TéT \uA (spontaneous) -9 GO TO QUESTION d16
D.14 In fiscal year 2007 2008, when this establishment imported material inputs or supplies, how many

days did it take on average from the time these goods arrived to their point of entry (e.g. port,
airport) until the time these goods could be claimed from customs?

g ¥ 0%y /%Y HI, T¥ FRATS HIfqe ATIfcTesdl ATaTd Tal, o qrdes awa<ie / fawreaesr
AT g T RATe Tl T THAGE A9q Hiq T awar 7

Days
faee
Average number of days to clear | IR R T AN A
customs fae
Less than one day | UF faT w1 FH 1
Don’t know (spontaneous) [ 9TET wUA (spontaneous) -9
Yes [ T 1
No /| faue 2
Don’t know / qrel 9UA (Spontaneous) -9
REF (spontaneous) / -8
|

17
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ND.8 In fiscal year 2007 2008, as a proportion of all imports what percent was transported through:
ATF T 0%% /&Y HT, FHA AT FeA HIq gfqerd e fafgdare smara g faar
SHOW CARD 7
Percent Dg%t know
et o
(spontaneous)
Road | FSF | ATl -9
Air | ST A -9
Sea | =HE W -9
100%
INTERVIEWER: CHECK THAT TOTAL SUMS TO 100%
(UNLESS RESPONDENT DOES NOT KNOW)
ND.9 Which port or border crossing did this establishment mainly use for imports?
7 FEIT HEATAT EA TE A7 (AT JIATT ATATT T T 7
SHOW CARD 8
Kathmandu international airport | FISHTST FeaRiieay fammw 1
Border crossing to India | R faET g 2
Border crossing to China | et famrer £ 3
Don’t know (spontaneous) [ 918 9UA (spontaneous) -9
ND.10 What was the main source country for imported inputs and supplies?
HRATAT AT FA 9091 AT eAr 7
Country
Main import source country |  HEATAT ATATAH] G
Don’t know / 91T 9T (spontaneous) -9
D.16 At the present time, when this establishment receives delivery of its most important input, on

average, how many days of inventory, measured in days of production, does this establishment
keep?

FAAT THAAT, S T FLATA TGP G AT Hecdqu Amaferer fHepmam o T, q9 a9 Fear
AT Fq faTerr T Teas TP AIIUE STATETHT  ARTHT Gl TR e, 7
(INTERVIEWER: if respondent requires clarification, define days of inventory as stock on
hand)

Days
fges
Days of inventory of most important ~ / #ecaqor smafcer fawiT e
input fer
Don’t know (spontaneous) [ 9TeT WuA (spontaneous) -9
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NC.30 From the following list, what is the main transportation obstacle by road?
FSHATE B TPl THE 14T & 27
SHOW CARD 10
The network of roads | TSHETH HATA 1
Road quality | FSHHT TIER 2
Availability ~ of  transport /araraTd /FAT QTR FTAAT 3
vehicles
Quality of transport vehicles | TTATATS / AT FTGFHT T 4
Petrol availability | GaTAHT T 5
Strikes [ = geaTd 6
Time/distance to market | TSR S AW 0T/ 7
Don’t know (spontaneous) / 9187 WUA (spontaneous) -9
|
NC.31 From the following list, what is the main transportation obstacle by air?
gATe HITETE g GaTIdl JHE aTd1es & & g ?
SHOW CARD 11
Airfreight capacity | EaTS AT &7war 1
Frequency of air traffic [ &aT% aTfthepep! freara 2
Quality of airfreight | EaTS GATATR AT 3
Distance to airport | EaTS ASTTHN T 4
Customs at Nepal airports | T EaTs ASSTH HES 5
Time/distance to market | AR S a0 R/A /T 6
Don’t know (spontaneous) | FTET 9T (spontaneous) -9
Not Applicable | AT & -7
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Don’t [l)\loc?ts
No . . very Kno Apply
obstacle Minor | Moderate | Major | Severe w T
-y obstacle | obstacle | obstacle | Obstacl | «rer %‘%‘:r
S AT | AT Xl e qUA S
3 HA HA AR | AR AT | (spon i
a7 | taneo | (SPON
us) ane)ous
Transport [ ararang 0 1 2 3 4 -9 -7
Customs and [ R qar
trade regulations | =araifees foeir 0 1 2 3 4 -9 -7
RRRGR
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E. DEGREE OF COMPETITION

gfqeaeier I8

E.l

In fiscal year 2007 2008, which of the following was the main market in which this establishment
sold its main product?

AdF A 0% /osy AT, e fafad 7l &7 yH@ aeRAT I FRATE ' IATET [l TRUH]
fer 7

SHOW CARD 13

Local — main product sold mostly in / g gsIR-A&T IR I1I

same municipality where  oTra FRATAET famnT T ( 1
establishment is located el I dAaied @)

National — main product sold mostly /  wftes awik - H&1 IAERA

across the country where establishment Jqrer  fqsrd soik qv &

is located yaferd  TWRUTMeRr v SeY 2
fath ey
International | AR T TN 3 GO TO
QUESTION E.6
GOTO
Don’t know (spontaneous) [ 9TET WUA (spontaneous) -9 QUESTION E.6

1

E.2 In fiscal year 2007 2008, for the main market in which this establishment sold its main product, how

many competitors did this establishment’s main product face?

ATGF T R0%Y /0%Y, |1 TH FEATH THE TIAT [oohT THl T IcAaA H(q qaT A IR

GTqeTeTehl ATHAT T I=AT 7

None [ 9A 1

One /[ uga 2

2-5 / -4 3

More than 5 / Y a1 =T Fel 4

Don’t know / g8l |9UA (Sspontaneous) -9

|

E.3 Comparing July 2008 to July 2007 have monthly sales of this establishment’s main product

increased, remained the same, or decreased?
TG J0%Y, I AUE 0% ¥HT TAAT TaT, & TT FLATH H&T IcAEqH AIa® fafe
AT/ TedT/ HHIA T ?

N

Increased /| g 1
Remained the same LG RGR 2
Decreased | EEdr 3
Don’t know [ areT U (spontaneous) -9
|

21




SERIAL NUMBER

E.4 Comparing July 2008 to July 2007 have prices of this establishment’s main product increased,
remained the same, or decreased?

AUTE RO%Y, HI AWE ROLYHT AT &I, & TN FLATh! W STEAH Hed aGal, "gedl a

BRIGKERI

Increased R 1
Remained the same / FH BT 2
Decreased /| = 3
Don’t know [ 9arer 9ud (spontaneous) -9

E.6 Does this establishment at present use technology licensed from a foreign-owned company,
excluding office software?

B & I Tl faqell WftHcAr @al FFiqare Faad q9eddz dad A7 Tardel FTAmd
RERISRIEC

Yes / 3 1

No / Eal 2

Don’t know / gqrel 9UA (Spontaneous) -9
E.7a Does this establishment have any patents registered abroad?

% T FLIATHT patents FAETAT AT TRUHT 3 7

Yes / E) 1

No / il 2

Don’t know / gqrel 9UA (Spontaneous) -9
E.7b Does this establishment have any patents registered in Nepal?

% TG FEATPT AUTHT F  patent FAT TR G ?

Yes / E) 1
No / Cal 2
Don’t know / gqreT 9UA (Spontaneous) -9

Yes R 1
No | TeA 2
Don’t know / qreT U (Spontaneous) -9
|

22




SERIAL NUMBER

NE.29

How important are each of the following influences on the establishment to improve the quality of
the products or services offered and to offer new ones?
g gearr, fae fafea 99 qoes Scaed a1 Fardr qUER gET T, T F9T ScATET AT Far gad T
Ficep! HEATI G 7

SHOW CARD 14
Does
Do Not
) . Not Appl
Notatall | Slightly Fairly Very Know pply
important | important | important | important areT T
C\r W E;%?
Bl Heca ol | Hecadqw | Heeaur (spont
B s s (sponta
aneous
neous) )
Pressure from | wraieE
domestic gfaeadiesare gara
. 1 2 3 4 -9 -7
competitors
Pressure from | Rt
foreign gfaerdiesdre aame 1 ) 3 4 9 7
competitors
Pressure from | wtqataa /
informal firms FATTATE FEITATS 1 2 3 4 -9 7
e

Does
Not
Very Don’t | Apply
No Minor Moderate | Major Severe Know | (spont
obstacle obstacle | obstacle | obstacle | Obstacle | (sponta | aneou
neous) S)
Cal QAT | ATemRr ZT ¢ Zar | amer A
HARTET qRG | dERg | WAy | gERd qU &

il

Practices of competitors [ erHTq=ives &FHT
in the informal sector = yfaergtar 0 1 2 3 4 9 7
SIS
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F. CAPACITY

F.1

In fiscal year 2007 2008, what was this establishment’s output produced as a proportion of the
maximum output possible if using all facilities available (capacity utilization)?

AT a9 0%Y /%Y HT, ATE ITAH Tl FAdEs TART T &1 9, T FLATH! ATIFTH IJeATGTH! &TH]
Fiq giqerd gwr 7

Percent
gfeTe
Capacity utilization | eTHATH ITART
Don’t know (spontaneous) [ 9TeT 9UA (spontaneous) -9

F.2

In fiscal year 2007 2008, how many hours per week did this establishment normally operate?
i a9 O%Y /%Y HT, TH FEITHT ECATHT i TUaT ATURUITAT 1T AT 7

Hours
HUIES
Typical hours of operation in aweek / U &dTaT FT1F HUaT
Don’t know (spontaneous) [ 9TeT 9UA (spontaneous) -9
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G. LAND AND PERMITS

AT T ATATTEeS

G.2 Over the last two years, did this establishment submit an application to obtain a construction-related
permit?
FaRTerepT 3 AUHT % JH FEATA FAAIET FHAfead B ATHITR A e fquen faEn 7

Yes | T 1
No /| faue 2 GO TO QUESTION G.30
Don’t know / qreT {UA (spontaneous) -9 GO TO QUESTION G.30
G.3 In reference to that application for a construction-related permit, approximately how many days did

it take to obtain it from the day of the application to the day the permit was granted?
Frad Hia faq A ¢

Days
fag®
Wait for a construction-related ~ / f=ior swafead sr@fa gred 9 @R
permit qHYg
Less than one day | T & =21 FH 1
Still in process EEE R -6
Application denied | TEET T A -5
Don’t know (spontaneous) |/ 9TeT {uA (spontaneous) -9
Yes |t 1
No | faue 2
Don’t know / 918l \UA (spontaneous) -9
REF (spontaneous) | T T=Teh! -8
|
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Does
Very Don’t Not
No Minor Moderate Major Severe Know Apply
obstacle obstacle obstacle obstacle Obstacle | (spontane | (spontane
ous) ous)
el RIS E U P el OY TAT | ATET 9UA | AT EeA
qART BT | AAd EENES EENE] EENE]
Access to land 0 1 2 3 4 9 7
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I. CRIME
RN

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING:

We now turn to another topic.

e BT Aol faTaHT HRT TG |

1.1 In fiscal year 2007 2008, did this establishment pay for security, for example equipment, personnel,

or professional security services?

T Y 0% /SY AT, T TRITS TREITHT SHALATHT AR Bl ThTAT LT (T 7(TXA JHHBRITHT AT,

FHEATT AT AIAT TR FRET FaAT8e A1) |

Yes | T 1

No | faue 2 GO TO QUESTION 1.3

Don’t know / el HUA (spontaneous) -9 GO TO QUESTION 1.3
1.2 In fiscal year 2007 2008, what percentage of this establishment’s total annual sales was paid for

security, or what was the total annual cost of security?

AT T 0%¥ /&Y AT, IH FXATH FIETHN AT ATt fathebl H Tfaerd AhIAT Tl [T doar a9

AR AMF HA AT @ Hid (94T ?

Percent
gfeeTd

Percentage of total annual sales / atftfe fafsF wer e @=ier gfqera

for security

Don’t know (spontaneous) / ¥TET 9UA (spontaneous) -9

PROVIDE EITHER ONE OR THE OTHER, NOT BOTH
F Uehehl AT fqaRor faer
NRs.

Total annual cost of security | AMF FHA AT G

Don’t know (spontaneous) |/ 9TéT 9UA (spontaneous) -9
1.3 In fiscal year 2007 2008, did this establishment experience losses as a result of theft, robbery,

vandalism or arson?
T a9 0%% /SY AT, T IRITATE A1, A, A &7l a1 ARTSI-Tee §el qual fo 7

Yes |t 1
No | faus 2 GO TO QUESTION 1.30
Don’t know / 9T8T {uA (spontaneous) | -9 GO TO QUESTION 1.30
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1.4 In fiscal year 2007 2008, what were the estimated losses as a result of theft, robbery, vandalism or
arson that occurred on this establishment’s premises either as a percentage of total annual sales or as
total annual losses?

AT A 0%y /&Y AT, TF FLATHT =, <, Aifqer &l a7 ARTSIHIaTe AT Fet Hiq arar U faar
Foal & falFear wlq gfqerd arer quewr o ?

Percent
gfqera
Losses as percentage of total | =ttt faf wer wuen ararer gfqera
annual sales
Don’t know (spontaneous) / 9TeT 9uA (spontaneous) -9
PROVIDE EITHER ONE OR THE OTHER, NOT BOTH
T Tehehl AT faaror faqer
NRs.
Total annual value of losses | FA AMNEF AUH =TT
Don’t know (spontaneous) |/ 9TéT WUA (spontaneous) -9

Does
Very Don’t Not
No Minor Moderate Major Severe Know Apply
obstacle obstacle obstacle obstacle Obstacle (sponta | (spontane
neous) ous)
el qreTaAr | e Bl o e qET | AT Ead
FENL ARG FENL ARG FENL T
Bl
Crime, theft and disorder
' 0 1 2 3 4 - -
AT, TR T ATFLAT o !
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K. FINANCE
C
qg

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING:
I would like to ask you a few questions about how you finance the operations of this establishment.

K.1 In fiscal year 2007 2008, what percentage, as a proportion of the value of total annual purchases of
material inputs or services, were:

AqMF T R0%¥ /0%y HI, ATHAIT aT YATHl & AMHF GREH JAATHI, TH A¥ITA H(q Jiqerd @ig
e fafea wfeamare = 7

SHOW CARD 17
Percent Don’t know
EIGNGH IR
(spontaneous)
Paid for before the delivery? | |THT 4TS T -9
Paid for on delivery? | | 9T3aT -9
Paid for after delivery? | |TETE 9TUais, -9

100 %
INTERVIEWER: CHECK THAT TOTAL SUMS TO 100%
(UNLESS RESPONDENT DOES NOT KNOW)

K.2 In fiscal year 2007 2008, what percentage of this establishment’s total annual sales of its goods or
services were:

A qY R0%% /0%Y AT, TY F¥ATA AN H{q Tqed & [AOHH AT Aehl (4 fafad gfeparere
=11 7 SHOW CARD 17

Percent Don’t know
gteera T HUA

(spontaneous)
Paid for before the delivery? | ATHE TATSH 3T -9
Paid for on delivery? | | q2Arser -9
Paid for after delivery? | |TAT G2 -9

100 %
INTERVIEWER: CHECK THAT TOTAL SUMS TO 100%
(UNLESS RESPONDENT DOES NOT KNOW)
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K.3 Over fiscal year 2007 2008, please estimate the proportion of this establishment’s working capital
that was financed from each of the following sources?

ATYF Y R0%Y / ORYH, TH HLATH =T Isilebl Hid FqaTd, (4 fafga saesare g qua! faar 7
FTHTH TS |

INTERVIEWER: SHOW CARD 13

Percent Don’t know
gfeeTe e w4
(spontaneous)

Internal funds/Retained earnings | AT=afee I/ Ferd ATRT -9
Borrowed from banks (private and | RS quT AR SheTE -9
state-owned) fauepr o
Borrowed from non-bank financial | fatqa eamare fdquer ;o -9
institutions
Purchases on credit from suppliersand  / SarT @fve qor TEHET -9
advances from customers [T | Rl
Capital/remittances from people who | fagefraesr &t fagerare webar -9
are migrants abroad or who are returned SRRt o1/ 3= AT
migrants
Other (moneylenders, friends, relatives, / s= (3goraTdar, Ardigs, ATdER -9
etc.) a1fq)

100%

INTERVIEWER: CHECK THAT TOTAL SUMS TO 100%
(UNLESS RESPONDENT DOES NOT KNOW)

K.4 In fiscal year 2007 2008, did this establishment purchase any fixed assets, such as machinery,
vehicles, equipment, land or buildings?
AT a0 0% /0%Y AT, TF FEATT e Aad JE @S Thl BT 7 F&d Afaw, qam qrge,
JIBIT a7 A |
Yes | faEr 1
No /| faue 2 GO TO QUESTION K.6
Don’t know / qraT {UA (spontaneous) -9 GO TO QUESTION K.6
N.5 In fiscal year 2007 2008, how much did this establishment spend on purchases of:
A A 0S¥ /O%Y AT, T FEITA (¥ fAfgd ATAUIGT GIHT Hiq @ TIh! (937 7

NRs. Don’t know
oTeT U
(spontaneous)
Machinery, vehicles, and | |9, FEATT ATEE, STHI -9
equipment (new or used) FIT q9T AT
Land and buildings | SR ST, wa T -9
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K.5 Over fiscal year 2007 2008, please estimate the proportion of this establishment’s total purchase of
fixed assets that was financed from each of the following sources:

AMF 9§ 0%% /0%y AT, TT ARATH! T TEATAH el @ehl Hiq giqerd, e fafga sidqesare
ITT AU (9T ? ATH TS Terd |

SHOW CARD 19
Don’t know
Percent
gfeeTe e w9
(spontaneous)
Internal funds or retained earnings | Ar=afker HI9 T FlEd AT -9
Owners’ contribution or issued new | FATI®ET ANETH a1 941 IR -9
equity shares GEIE:
Borrowed from banks (private and | Tt qom qeebTsy Sebare ferget -9
state-owned) oLl
Borrowed from non-bank financial | fataa dzarare fawesr Ao -9
institutions
Purchases on credit from suppliers | JURT @XE TAT EHAT [ATHI -9
and advances from customers FATH AR
Capital/remittances from people who  / fagefraesr ar fagerare webar -9
are migrants abroad or who are AT IofT/aefre s
returned migrants
Other (moneylenders, friends, | =T (HOTETAT, AAES, ATARER -9
relatives, bonds, etc) ate)
100%
INTERVIEWER: CHECK THAT TOTAL SUMS TO 100%
(UNLESS RESPONDENT DOES NOT KNOW)
K.6 Now let’s talk about the establishment’s current situation. At this time, does this establishment have

a checking or savings account?
o TG FEATH! GAAT GRIEATTRT STEHT F2T T | ATGhl THIAT, T GRATHT el a7 Fod @rell S 7

Yes / E) 1

No / il 2

Don’t know / qreT 9uA (spontaneous) -9
K.7 At this time, does this establishment have an overdraft facility?

Afeciehl THIAT, T FLATIT AGIHF! (overdraft) Ifaem & 7

Yes / E) 1
No / Cal 2
Don’t know / g8l |UA (Spontaneous) -9
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K.8 At this time, does this establishment have a line of credit or a loan from a financial institution?
AfgeThl THIAAT, T GIIT farad GEarane Ho fauar g 7
Yes /| B 1
No =k 2 GO TO QUESTION K.16
Don’t know /  91@T |UA (spontaneous) -9 GO TO QUESTION K.16
K.9 Referring to the most recent line of credit or loan, what type of financial institution granted this
loan?
ETel {eTTehT FUTRT SXAT HT &1, AT [hTqaepT fafaa Feamel a7 | FUAed TRITHT 2T 7
SHOW CARD 20
Private commercial banks | At atforsa & 1
State-owned banks or government agency | IIHWY Ak AT GIHRT (THT 2
Non-bank financial institutions which include / fafqar @=ar, srafatas e,
microfinance institutions, credit cooperatives, FEhRT, JIRT TG a7 faraa 3
credit unions, or finance companies FHEAT
Other | I 4
Don’t know (spontaneous) | aT8T U (spontaneous) -9
K.10 Referring only to this most recent line of credit or loan, in what year was the most recent line of
credit or loan approved?
BTl eTUshT ST SXAT BT TTQT, e ATAHT AT | TThd TUHT o 7
Year aq
Year most recent loan/line of credit approved  / ufgeall O Thd AUHI T
Don’t know (spontaneous) |/ 9TéT 9UA (spontaneous) -9
INTERVIEWER: PROVIDE FOUR DIGITS FOR YEAR
K.11 Referring only to this most recent loan or line of credit, what was its value at the time of approval?
BT feUerl HUrel amwn 77 Rl A1 WO Wad a1 AT HA Hia a2
NRs.
Size of most recent loan/line of credit ~ / fgr Fred Horar afvHATT
approved
REF (spontaneous) | A dEeSl -8
Don’t know (spontaneous) |/ 9TeT 9uA (spontaneous) -9
K.13 Referring only to this most recent loan or line of credit, did the financing require collateral?
BTAD! T (AT el [aar e Tl 2T ?
Yes | T 1
No | fqus 2 GO TO QUESTION K.16
Don’t know / 4T8T |9UA (spontaneous) -9 GO TO QUESTION K.16
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K.14 Referring only to this most recent loan or line of credit, what type of collateral was required?
INTERVIEWER: READ OUT

Collateral Yes No Don’t know
T fous T AT
(spontaneous)
Land, buildings under ownership of ~ / =amer ST, 99+ 1 2 -9

the establishment

Machinery and equipment including / #fFT ¥ ITeR0T, AR FFI 1 2 -9

movables T

Accounts receivable and inventories /  HreaTd 1 2 -9

Personal assets of owner (house, etc.) / HEITaheR! AThTd FEI (ST&T 1 2 -9
o, ST

Other forms of collateral not | =T AT Jeoid ATUHT facrer 1 2 -9

included in the categories above EEIES

K.15a Referring only to this most recent line of credit or loan, what was the approximate value of the
collateral?
BTl eTUshT STl STCHT BT &1, FOT YT I, i fordl e qeebr foa 7

NRS.

Value of collateral [ fadre 9
Don’t know (spontaneous) [ 9TeT \UA (spontaneous) -9

K.16 Referring again to the last fiscal year 2007/ 2008, did this establishment apply for any loans or lines
of credit?
i a9 0% /O%Y AT, TF FIATA Holl/HThl AR (e fquar faar 7

Yes | e 1 GO TO QUESTION K.21
No | faue 2
Don’t know / 9187 {UA (spontaneous) -9 GO TO QUESTION K.21
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K.17 What was the main reason why this establishment did not apply for any line of credit or loan in
fiscal year 2007 2008?
AIF a9 0% /0%Y AT, T FLAT Foll /HIH! AR (Haad Al qeI FRT & {947 7
SHOW CARD 21
No need for a loan - establishment /=397 faq 9371 - IR gar 1
has sufficient capital I
Application procedures for loans or /=97 fof= BRaAT Sfaa qTHT 2
lines of credit are complex
Interest rates are not favorable | =ATS & AR ATk 3
Collateral requirements are too high / fadreer afearer sarg &% sTaer 4
Size of loan and maturity are | HUHT GRHETT T TG TG AUH 5
insufficient
Did not think it would be approved /=9 Hid =g STl AR 6
Other [ o= 7
Don’t know (spontaneous) [ 9TeT wuA (spontaneous) -9
|
K.21 In fiscal year 2007 2008, did this establishment have its annual financial statements checked and
certified by an external auditor?
aTfde a9 0% /O%Y T, T FRAT AT AT ATMIF faawor, arfe<r or@r afeerrgrr e qar
TR TRTTT [T 7
Yes /Ty 1
No /| faue 2
Don’t know /| 9TeT 9uA (spontaneous) -9

Very Does
No Minor Moderate Major Severe Don’t Not
obstacle obstacle obstacle obstacle Obstacle Know Apply
e QT | AR Exll T AT | ATeT WA | AT E
CENE) EENE) EENE) EENE) EENE) (spontane | (spontane
7 ous) ous)
Access to arfger ag= 0 1 ) 3 4 9 7
finance
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J. BUSINESS-GOVERNMENT RELATION
IR -GTHN FIEs

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING:
The following questions assess how establishments, such as this one, deal with government officials and
their agencies.
(7 fafaa gemesd, FXAEeT PRI (M T FHARBEAT HEA FREAR TEA A F GATSS, |

NJ.26 Did the political changes and instability of the past year affect the operation of this establishment?
T GEITHT T4 FGATATHT, [aTART THHT HTHT AT (e q¥ac T ATGRATer TATT TRbT 3 7

Yes / 3 1
No / Eal 2
Don’t know / qreT U9 (Spontaneous) -9

Don’t
know
Strongly | Tendto Tendto | Strongly | (spontan
disagree | disagree agree agree eous)
9% favg | sewa | @eAd LK aTeT
HeHd HUT
“The court system is fair, | “SreTdde HT A e
impartial and uncorrupted.” freTey ¥ == B 1 1 2 3 4 -9
“Government officials’ [ “O9 GEATATS IHTS 919
interpretations of the laws and TSy STt fafa faw
regulations affecting this 7 TS R T e 1 2 3 4 -9
establishment are consistent s ?;_ﬁ » =
and predictable.” !
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J.2 In a typical week over the last year, what percentage of total senior management's time was spent on
dealing with requirements imposed by government regulations?

[By senior management | mean managers, directors, and officers above direct supervisors of
production/sales workers. Some examples of government regulations are taxes, customs, labor
regulations, licensing and registration, including dealings with officials and completing forms]
faTehT AUl F Tk ETHI, GRBRI (AT (A I TRITHT ATIIARATRN e, T AT A0S
HFALTHIIEEA F( IANT FHT G T AT ?

(A FAIHAGE AT Javades, Haqrd T Ioared /fatwar goaa quiass w1 drasr
dfepdes | WG AT faw WRa #R, 9RR, wWeR AT, amAta 9 qar qar, anfuee
AThedThl FRIAR T BRA I TEIAT A1M4)

Percent
EIGEIE]
Senior management's time spent /< fEES IO TRITHT
on dealing with regulations HEAITHATT e @ TR THA
No time was spent | T qHT YA T 0
Don’t know (spontaneous) / 9781 U (spontaneous) -9
J.3 Over the last year, was this establishment visited or inspected by tax officials?
foTerept Wb avwT, B ¥ fAieereher 7 ey fafveror weer foar 7
Yes | foEr 1
No /| faue 2 GO TO QUESTION J.6a
Don’t know / el AUA (spontaneous) -9 GO TO QUESTION J.6a
|
J.4 Over the last year, how many times was this establishment either inspected by tax officials or
required to meet with them?
foRTChT T ATHT TH IALATHT, FT (ARETHA Hid T2 [HE0 TAT AIAT Hid TIF IAREAT T
ATALTF qAT 7
Number
qer
Times inspected or met with tax /v fAfvetsrer fAfeeqor weepr srar feq
officials Wb FET
Don’t know (spontaneous) | 9TET 9UA (spontaneous) -9

Yes [ T 1
No /| faue 2
Don’t know | 9meT 9UA (spontaneous) -9
REF (spontaneous) -8
|
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J.6a Over the last year, has this establishment secured or attempted to secure a government contract?
faTcepT Uk a9HT, & T GRATA AXHT SFbT YIS IT=AT AT YIS T JFA T=AT ?

Yes [ = 1
No | WA 2 GO TO QUESTION J.7
Don’t know (spontaneous) | 9TET ATUA (spontaneous) -9 GO TO QUESTION J.7

Percent
gfeered
Percent of the contract value paid / =TI TRTAT o SIETHT AT
as informal payments or gifts EECACIR IGEI |
Don’t know (spontaneous) [ 9reT 9uA -9
Refusal (spontaneous) | 9= #fE@®R T (spontaneous) -8
No payments | e TR T qoq 0

Percent
gfeTe
Percentage of total annual sales | SAATIEE AR AR E&
paid as informal payment Fites fafmer gfaera
No payments/gifts are paid | T TR/ SIER fageq 0
Don’t know (spontaneous) [ 98T 9UA (spontaneous) -9
Refusal (spontaneous) | 9 dfeEdr T -8
PROVIDE EITHER ONE OR THE OTHER, NOT BOTH
T Tkl AT faaer faqer
NRs.
Total annual informal payment | FS ATMTF AATHARE TR
No payments/gifts are paid | T AT/ SIER fagas 0
Don’t know (spontaneous) [ 9181 9UA (spontaneous) -9
Refusal (spontaneous) | 9 AEER T -8
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J.10

Over the last two years, did this establishment submit an application to obtain an import license?

Yes

REll

1

No

/

T

2

GO TO QUESTION J.13

Don’t know

/

grel 9 (spontaneous)

-9

GO TO QUESTION J.13

]

J.11

Approximately how many days did it take to obtain this import license from the day of the

application to the day it was granted?

T AT AqEfd 9T g 7, aee fauer fadafe amAta o7 g wowr fadeeer dad #ia fa=

AT ?

Days
Wait for import license | AT FAANT I YT T AR o
Less than one day | U faq w1 9 1
Still in process | % gfearar B -6
Application denied | THaEq @ 9 -5
Don’t know (spontaneous) / 9187 9UA (spontaneous) -9

Yes /  Brar 1
No /| taum 2
Don’t know | 9TeT {UA (spontaneous) -9
REF (spontaneous) | AEHR T -8
]

J.13

Over the last two years, did this establishment submit an application to obtain an operating license?

GO TO QUESTION J.30

Yes | foar 1
No / férq:r 2
Don’t know / 9781 9UA (spontaneous) -9

GO TO QUESTION J.30

38

|



SERIAL NUMBER

J.14 Approximately how many days did it take to obtain this operating license from the day of the
application to the day it was granted?

T IR AAT 9T 9T W, e fauer fadefe smAta o g wuer fedeemar e st

fa @A 7
Days
faee
. - [ FF FEEE AAAfq 97 9T T
Wait for operating license AT fe >
Less than one day | U faq a1 FH 1
Still in process Rk -6
Application denied | THeEs T wa -5
Don’t know (spontaneous) / 9r8T 9ATA (spontaneous) -9

Yes /Ty 1
No /| fau 2
Don’t know /| 9TeT 9uA (spontaneous) -9
Refusal (spontaneous) | 9= AfEHR T (spontaneous) -8
]
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ROTATE OPTIONS Very Does
No Minor Moderate Major Severe Don’t Not
obstacle obstacle obstacle obstacle Obstacle Know Apply
Bl qrATfAr | @rawer el & e oTeT AN g
A EENE) EeNi) Fad AT U (spontaneou
Gl (spontan s)
eous)
Tax rates | R TES 0 1 2 3 -9 -7
Tax [ T geTEd
administration 0 1 2 3 -9 -7
Business | HTTCH
licensing and ¢ R -
permits =TT T 0 1 2 3 4 9 7
?ﬂiﬂia qF
Political | ITTAATE
instability S, 0 1 2 3 4 -9 -7
Corruption I AIES 0 1 2 3 4 -9 -7
Courts | HASTAdEE 0 1 2 3 4 -9 =0/
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L. LABOR

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING:
Now I would like to ask you a few questions about this establishment’s labour force.
a9 H qUIEATS T9 AXATHN 2TH kbl AAT Hie TIAs Aled ATewg |

L.1 At the end of fiscal year 2007 2008, how many permanent, full-time employees did this
establishment employ? Please include all employees and managers
(INTERVIEWER: Permanent, full-time employees are defined as all paid employees that are
contracted for a term of one or more fiscal years and/or have a guaranteed renewal of their
employment contract and that work 8 or more hours per day)
(INTERVIEWER: include interviewee if applicable).
aﬁﬁwaﬁ?OiX/Oixﬁmm WWWWW{WWWWW?
FIAT THIO HHAT T Jardhesd] G@ Ioid TR |
(INTERVIEWER ST, IO AT FURA FHARIEE TeTel /% qUSN FIRAT AR, TAT FHIRHT
wrE RraeET AR qaT G o sver AT | W afg i e
Number
e
Permanent, full-time employees /  aifde aw R0%% /0%y *I 3=d TF
end of last fiscal year AT, U AT HRA FHANES
Don’t know (spontaneous) [ 918l 9UuA (spontaneous) -9
L.2 Three fiscal years ago, at the end of fiscal year 2005 2006, how many permanent, full-time

employees did this establishment employ? Please include all employees and managers

A enfde ad sETTST, anfde a¥ R0%3/0%3 FN AR TEHAHI, TH ALITH Ffq ST T QU THT
FRART FHANIES (9T 7 HIAT TFI FHART T Ja=da@ee Ie@ e | (INTERVIEWER: include
interviewee if applicable).

Number
e
Permanent, full-time employees / = aifde a9 ETST AFHRT TATAT
three fiscal years ago U FHT FHTAT FHARIES
If establishment was not in | af IEar AT a9 ST A=TATHT -7
business three years ago oo 9=
Don’t know (spontaneous) [ 9781 9UA (spontaneous) -9
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L.3 At the end of fiscal year 2007 2008, how many permanent, full-time employees were:
ATYF T Q0% /0%y, HI Fvcd THTAT, T ALATAT TTAT 90 THT FTARA FHANIES A Hid ST
=1 fafaa faw 7 INTERVIEWER: READ EACH CATEGORY
Number Don’t know
e qrel AuA
(spontaneous)
Production employees [ STIEd FFEfead FHARIES -9
Non-production employees | IATET ATEhH FHARES e -9
[e.g., managers, administration, gaeaeh, g, fath awafera
sales] FHATNEE
L4 At the end of fiscal year 2007 2008, how many permanent, full-time employees were:
ATF T Q0% /0%Y, HI Fd TFAHT, TH LITHT TN T IHT FERA FHARIEE HeH Bl ST
= fafaa faw ? INTERVIEWER: READ EACH CATEGORY
Number Don’t know
e qrel AuA
(spontaneous)
Skilled production workers | T IR qEATIT FHARIES -9
Unskilled production workers ~ / wger IcaTed d¥afedd FHATRIES -9
L.5 At the end of fiscal year 2007 2008, how many permanent full-time employees of this establishment

for the following categories were female?

~

AIF a9 0%% /0%y HI F<d VAT, TH ALITHT TN 0 FHI FRERA FHHARES Hed Hdq ST

wfgdr FH=RT T 7
Number Don’t know
e RIS
(spontaneous)
Female permanent full-time | JaTed gRafeId dfedl FHANES -9
production employees
Female permanent full-time | TG STEEET HigdT FHATEE -9

non-production employees
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L.6 How many full-time temporary employees did this establishment employ in fiscal year 2007 2008?
(INTERVIEWER: Full-time, temporary workers are all paid short-term (i.e. for less than a
fiscal year) employees with no guarantee of renewal of contract employment and work 8 or
more hours per day)

ATF T Q0% /0%Y, I FAH], TH ALATAT FIq AT JEATAT I THT FHANIES FE 19T 7
(INTERVIEWER: =ql, 901 ¥HT FRRA FHANES Tl § a9 HaT HH FRAT HAd, qdq
FRR] TTE gt =g q9uer qor feqar © 91 91 9wy afe "ver w19 THEY)
Number
REC
Full-time seasonal/temporary | afde a¥ 30%% /0%y IF0, GO TO QUESTION L.9
workers employed last fiscal year AT qHATE / TRIT, g
THT FART FHANIES
Don’t know (spontaneous) [ ITET {UA (spontaneous) -9

L.8 What was the average length of employment of all full-time temporary employees in fiscal year

2007 2008?
TR A 0% /ORY |, T FRATHT JEATHT 0T WA FTIRd FHARIEEH] AT FRABTA Hid T ?
Months
balinll
Average length full-time | e a9 0% /0%y AT FITAT
seasonal/temporary employment qUl IR FART FHAREEH A9
last fiscal year FTIET
Less than one month | us \feAT avar 9 1
Don’t know (spontaneous) [ 98T HUA (spontaneous) -9
L.9 What is the average educational attainment of a typical production worker employed in this

establishment?
IY GETHT IATed HTHERH A9d ATeTd TRl Hid & 7
INTERVIEWER: SHOW CARD 25

0-3 years of education | ©-3 Fuer farew 1
4-6 years of education | ¥-% aeeRT faret 2
7-9 years of education | 8-% FuwT faret 3
10-12 years of education | q0-9 Fekr farem 4
13 years and above of education / 93 a9 e Aifaer fre 5
Don’t know [ 98T HUA (spontaneous) -9
]
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L.10 Over fiscal year 2007 2008, did this establishment have formal training programs for its permanent,

full-time employees?
A a9 %Y /%Y WRHT, T FRATST WAl q0 THT FHARIEEHATS MIAKE qMAT FRHH GATAA

TR o ?

Yes [ P 1

No /| faue 2 GO TO QUESTION NL.12

Don’t know / gTeT HUA (spontaneous) -9 GO TO QUESTION NL.12
L.11 Referring to the training programs run over fiscal year 2007 2008, what percentage of permanent,

full-time employees of the following categories received formal training?
Tife f=fee qMAH FRHRT Foresr aredr, Hia gfqerd e fafed @, o a9a F=rieed

QA 9T TAT 7
If no employees in a Don’t know
category were (spontaneous)
Percent trained qTeT qud
gfeera afg & i aTer (spontaneous)
FHAREEA qNAH qTT
TCHT
Production full-time | qfTH 9T 99 qH 0 -9
permanent employees T IR FHATIEE
trained
Non-production full-time  / atfaw greq gor Fw7 0 -9
permanent employees T ITAEA AT ehehl
trained FHARES

NL.23 During fiscal year 2007 2008, did this establishment offer any of the following formal (beyond “on
the job”) training to its permanent employees:

A a9 R0%% /0%y W, duisd e fafad & ufv =i aifaw (ermed fafes @9 ares)
AT FHAREEATS JaTH T AUH (a7 7

INTERVIEWER: READ OUT

Yes No Don’t know
3 Eal ATET S
(spontaneous)
Internal training (offered within the walls / sT=afee aTfer® (FegTHT BTAT 1 2 -9
of this establishment) f gam ivwen)
External training (offered | atfed arfaw (FEATHT BT aTfex 1 2 -9
at a location outside this establishment)  gam= wfewen)
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NL.24 During fiscal year 2007 2008, what percent of this establishment’s skilled/unskilled employees
received formal training?
oTfder a9 0¥ /O%RY W, TUTSH! 8T/ AT HHARIESHE Hid Fiaerael SATa=ives dqTierd G e
forg 7
INTERVIEWER: READ OUT
Percent Don’t know
PISHIG] JTeT AU
(spontaneous)
Skilled workers- received formal | O Qe 9T T 26T -9
training FHARES
Unskilled workers- received formal — / q=iives diierd gred TRapT AT -9
training FHARES
NL.20a | Has this establishment ever provided a formal training program?
F T TRATT Fleed HA ATTANE qHAH JIT TH G 7
Yes ) 1
No Cal 2 GO TO QUESTION NL.12
Don’t know (spontaneous) | ¥&T 9UA -9 GO TO QUESTION NL.12
|
NL.20 In what year did this establishment first introduce a formal training program (either in-house or

external training)?
T FEATT Ul T2 b el /U AT=ATRE JMAH BRHH G2 T=2AT RISFIRET a7 Jiie<y arferd) ?

Year
qre
Year of formal training | =i qIH FART qE TH aY
program introduction
Don’t know (spontaneous) [ 98T HUA (spontaneous) -9

NL.21la | Has this establishment ever provided training that is administered by public or private external
agencies?

F T TR Fleed AT a1 awerl feragrT g=nfad & aifaw gam W g 2

Yes 1
No 2 GO TO QUESTION NL.12
Don’t know (spontaneous) -9 GO TO QUESTION NL.12
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NL.21 Do you consider the external training program provided by public or private external agencies is
adequate to this establishment’s needs
ATEH! [I=RHT TUTEHT FATATE, WA a1 (i arfed fepraer gam T anfedr aferd Hrawe
T B STl AN, 7
Yes /| g 1 GO TO QUESTION NL.23
No | @med 2
Don’t know (spontaneous) / 9T&T 9UA (spontaneous) -9 GO TO QUESTION NL.23
]
NL.22 If not, could you indicate the principal reason?
afs TAT Y AT, T BRI F g TG 7
INTERVIEWER: SHOW CARD NL26
Lack of relevance of training | FFIATRT FTHE Hear diferd 1
programs offered to the company’s FIFRHAB FH
work
Lack of skilled technical personnel | =T MeETIEEaTe g 2
from these agencies to train our FHATIEEATS AAH YST9 9 2&T
workers yifafae fheval FH
Poor availability of training facilities / arfers gfqaress! saTeam 3
Lack of private agencies of training ~ / Tt arferw Heraewesr ®ia 4
Lack of accredited agencies of | gt T sifaer o arfaw 5
training Hrachl B
High cost of training | aleHel 359 74 6
Other /| & 7
Don’t know BRI -9
|
NL.12 Over fiscal year 2007 2008, what percentage of this establishment’s total workforce were members
of trade unions?
ATYF T R0%Y /0%y |, T FEATH FRATAD] I AT FHARI FSGY FUSAH JaLIEe 147 ?
Percent
gfeTa
Percentage of total workforce | FRISTAT AGGR AUSAH ATIETH TTqeTd
were trade union members
Don’t know (spontaneous) [ 9187 9UA (spontaneous) -9
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NL.13 Over fiscal year 2007 2008, did the establishment lose any working days to trade union actions?

AqTifep a9 Q0S¥ /0%Y, I, % TH FEITH HSTEX GISTh! Aaiaiderl HRU HH ATHUHT

Yes | TaEn 1

No | tque 2 GO TO QUESTION NL.15

Don’t know / el HUA (spontaneous) -9 GO TO QUESTION NL.15
NL.14 How many working days did the establishment lose in that fiscal year?

TG AMIE FTAT, TT GLATHT HId (a7 H1H ATHAT?

Number
e

Days lost due to trade union | ASET AASHB! (AR HR

actions AT JUHT F1 fGAe

Don’t know (spontaneous) | 9TET ATUA (spontaneous) -9
NL.15 In the last 30 days, how many working days did the establishment lose to trade union actions?

foRTerept AT fa=HT, I8 FeATel ASIg? WUSAH! Alaraide FRY Fq Hd [ades Al e 97 ?

Number
RE

Days lost due to trade union R LI G REGE IS LR L B

actions in last 30 days nfatafuaesr ®ror wW AfEvEr feTes

Don’t know (spontaneous) / 9187 9UA (spontaneous) -9
NL.16 During fiscal year 2007 2008, what was the main disputed issue that led to trade union actions?

ATGF T Q0% /0%y, T, FGY USR] & drarg qed faaraa fawa w&ar ?
INTERVIEWER: SHOW CARD 27

Political problems | TSAfTE THAES 1
Working hours | ®F A 2
Salaries | a«e /aetas 3
Working conditions | Fd AATAEE 4
Leave | fem T ar gi fere 5
Benefits | HIEEES 6
Hiring and firing conditions | FETAT q9T AERTEAH ATEIE 7
Skill development | ofra faera 8
Don’t know [ 9rer |uA -9
]
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NL.17 In the last 30 days, what was the main disputed issue that led to trade union actions?

ferTarer 19 fa=T, ASTqR "oaasl &7 fataty qer faarae faug w@ar ?
INTERVIEWER: SHOW CARD 27
Political problems | ASAATTR THTATES 1
Working hours | T FHA 2
Salaries EErAIEIES 3
Working conditions | F AATAET 4
Leave | ferar fa ar gft faq 5
Benefits | wIgaE® 6
Hiring and firing conditions | Tl q9T R AR qATAET 7
Skill development [ & faes 8
Don’t know BRIER LG -9
|

NL.18 What do you see personally as the major labor market issue?

qurEer! fa=T, ST aeReE Her /3 faaraen fava & v ¢
INTERVIEWER: SHOW CARD 27
Political problems | AT THTATES 1
Working hours | FRRT q9T 2
Salaries RIS e 3
Working conditions | FRRT qATAEE 4
Leave | fear 5
Benefits | wIgeES 6
Hiring and firing conditions | FETl 9T RS qATAET 7
Skill development [ & faes 8
Don’t know BRI -9
|

NL.19 If this establishment were not required to pay the costs of maternity leave, would it hire:

Ife T9 AT <! [aaTerl @ A8 TIvH U AiedTeedrs (qg ARG G ATH & Fidh el 7
INTERVIEWER: READ ALOUD

More women | aufeer et 8% Afgerers Ao fag et 1
No change | e ®¥F gad faan 2
Less women | ufeer et diY wligdrars Aswrer fageen 3
Don’t know [ oTeT quA -9
]
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NL.25 During fiscal year 2007 2008, how many days of operation did this establishment lose due to:
ATiefep I R0%¥ /0%Y |, T Joeligd HRUT & Hic (o TF FEIT T BMH I AT ?
INTERVIEWER: READ OUT

Days Don’t know
fee® PRI
(spontaneous)
Civil unrest | 972, ESAT A=A -9
Employee absenteeism | FTHIRE! FAqareAq -9

Very Does
No Minor Moderate Major Severe Don’t Not
obstacle obstacle obstacle obstacle | Obstacle Know Apply

Eal qreifaEr | @R el O ZAT | ATeT 9UA | AN Eed

ECnic) ECnic) TR Fa Fay | (spontane | (spontane

39 ous) ous)
Labor regulations [ stq fofe
0 1 2 3 4 -9 -7
faaes
Inadequately [ st fafera
educated FTHIR 0 1 2 3 4 -9 -7
workforce
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M. BUSINESS ENVIRONMENT

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING:
The next set of questions is designed to get a general picture of your opinion about the business
environment that affects the operations of this establishment

HAHT TIAEEd, TEAT FATATHT & H&l AT ATATAREEA AGT Ul A HIHT ATAFNRT G, |

1-Access to finance | i 9g=
2-Access to land | ST 989/ AR
3-Business licensing and permits | SAHI® TSI 9T Aqaid-99
4-Corruption [ IER
5-Courts | ARAqEE
6-Crime, theft and disorder [ IR, FRT qGT AT
7-Customs and trade regulations | R T SR aedr/ Ham
8-Electricity | Taa /fastein
9-Inadequately educated workforce ~ / srqare Rifera #raarR
10-Labor regulations [ =9 At s
11-Political instability | TSIaeE sAfeqRar
12-Practices of competitors in the BER AL N Elea eI
informal sector
13-Tax administration [ & gaTEA
14-Tax rates | HR RET
15-Transportation of goods, supply | I /AT "ra"
and inputs
| Biggest obstacle | FIe=T AT AT || |
Don’t know (spontaneous) [ 98T HUA (spontaneous) -9
Does not apply (spontaneous) | @ €39 (spontaneous) -7
| Rotation |
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N. PERFORMANCE

READ THE FOLLOWING TO THE RESPONDENT BEFORE PROCEEDING:
The purpose of the following questions is to allow us to estimate the productivity of establishments like this
one. Estimates are made at the aggregate level so the information you provide below will be compiled with
the information from other establishments. It is important that this information be as accurate as possible.
The individual data are treated as confidential — the identity of your establishment will not be revealed at
any point. Please provide the following information from the financial statements of this establishment.

TR TIAEEH IYT T FLATETH! SAEGHAP] AT TS &1 | | ATAMET Aqaar M gar qurgsr fag
TP FFET AT FLH AR W frares g | qures R o el a5 o ey | qurseer Sema
A a1 qqTE fa WU BN af IEET M g S | T a9 FLAre e feafaey arAr S e |

N.2 For fiscal year 2007 2008, please provide the following information about this establishment:
qMF q R0%Y /0%Y H A, TH F¥THl AR, (e fafaq fawaesr S\erRr ga™ T e | SHOW
CARD 30m

READ OUT NRs. Don’t REF
know (spontan
I eous)
(spontaneo
us)
Total annual cost of labor | % aftE dTiestAs @= s,
including wages, salaries, qad, A", AHATTE HRES 9 8
bonuses, social security THT
payments
Total annual cost of raw | & AMF ICATIAAT TART &
materials and intermediate goods HoET qeTT qAT IT ATHTIIRT -9 -8
used in production AR
Total annual costs of fuel | & AMF T @ -9 -8
Total annual costs of electricity /& aTfie faz@/ fasten @= -9 -8

N.3 In fiscal year 2005 2006, three fiscal years ago, what were total annual sales for this establishment?

A e ay afg anfde 9y 0% /0% A, TN FLATHN FA AF [Ahes Hidq (97 7

NRs.
Total annual sales three years | & ad afeer F fatn
ago
If establishment was not in | At T a9 At eI a9 9% 7
business three years ago TR U 9 ]
Don’t know (spontaneous) / 9r8T 9UA (spontaneous) -9
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N.4 In fiscal year 2007 2008, what was the approximate average monthly compensation, including
benefits when applicable, for a full-time production employee?
M a9 0% ¥ /%Y AT, TN THA FRRT FIHIRE AT Araq Antass afeqafd fa fam 7
NRs.
Average monthly compensation /Ul IHT FRRT FTHIREHT drad
for full-time production employee  wifaes axfufd
REF (spontaneous) | = TEEHT -8
Don’t know (spontaneous) / 9187 9AUA (spontaneous) -9
N.6 At the end of fiscal year 2007 2008, what was the net book value, that is the value of assets after
depreciation, of the following:
ATF T 0%% /SY P FT F¥AHT, (T fafaq Feardel gra 3l ISl T Hid [T 7
NRs. Don’t know REF
IR IR (spontaneous)
(spontaneous)
Machinery, vehicles, / #fas, FawT amd+ 9 3
and equipment IJTRIEE
Land and buildings ~ / &1 ¥ wadgw -9 -8
N.7 Hypothetically, if this establishment were to purchase the assets it uses now, in their current
condition, how much would they cost?
afq 79 FEAT, BT TANT THT qEAaes, Afgerd AGITH] @iXE T Ul U Hid qNTd Ie 7
NRs. Don’t know
qreT U
(spontaneous)
Machinery, vehicles, / #faq, T&awy e+ ¥ 9
and equipment ITHIES ]
Land and buildings [ ST X A9A8E -9
NL.27 What are this establishment’s intentions over the next two years?
T AT H] T3 a9 USH AN & AT TATTH G, 7
Reduce capacity | AT gers 1
Maintain existing capacity | FAATAH AHATATS FIAH T 2
Expand capacity | &HAT qersd 3
Don’t know (spontaneous) [ ITET 9UA (spontaneous) -9
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A.15a Please complete the following information about the interviewee(s)

SERIAL NUMBER

Position in the firm

Years with
the firm

Gender

Main respondent

Second respondent

THE SURVEY ENDS HERE

THANK YOU VERY MUCH FOR YOUR COOPERATION.

A.15 Time face-to-face interview ends:

Date (mm/dd)

Hour

Minutes

AM/PM

al5m/ alsbd al5h

al5min

albs
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INTERVIEWERS PLEASE ANSWER AT END OF THE INTERVIEW:

| A16 | Itis my perception that the responses to the questions regarding opinions and perceptions: |
Truthful 1
Somewhat truthful 2
Not truthful 3

|| Al7 “The responses to the questions regarding figures in questions N.2 and N.6" ||
Are taken directly from establishment records 1
Are estimates computed with some precision 2
Avre arbitrary and unreliable numbers 3

INTERVIEWER COMMENTS:

(Problems occurred/extraordinary circumstances which could influence results)

SUPERVISORS PLEASE ANSWER:

| A.18 | This questionnaire was completed in: ||
One visit in face-to-face interview with one person 1 STOP HERE
One visit in face-to-face interview with different managers/staff 2
Several visits 3

| A.19 [ If option 2 or 3 in A.18, estimate duration of the whole interview ||

Hour | Minutes

al9h al9m al9
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