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A.1 Suburb  A.2 EA code  
A.3 Personid  

 Address  
 
 

 Interviewer name  A.4 Interviewer 
code 

 

 Checked by 
interviewer 

  Interviewer 
signature 

 

Interviewer: go to A.6 
 
A.5 Back-checked? Yes 1  Date of 

back-check 
 

No 2 
 Supervisor (name)   Signature  
 Edited by (name)   signature 

 
 

 Coded by (name)   Signature  

 UCT quality control 
(name) 

  Signature  

 date     
 

A.6: Record here 
details of all 
attempts to 
contact this 
household 

Day 
Mon 1    Tue 2 
Wed 3    Thur 4 
Fri 5      Sat 6 

Sun 7 

Date Time  
 

24 hr clock 

Outcome (only 
if unsuccessful) 

1 refused 
2 no one at home 
3 other (specify) 

Reason, if other 

A.6.1 1st visit      
A.6.2 2nd visit      
A.6.3 3rd visit      
A.6.4 4th visit      
A.6.5 5th visit      
A.6.6 6th visit      
A.6.7 7th visit      
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Interviewer: read out 
 
Good morning/afternoon.  My name is … ... … …, and I want to ask your help with some research.  We are presently conducting a survey for 
the University of Cape Town, on what people in Cape Town think about a number of issues.  We selected a random sample of households 
living in Cape Town, and you happened to be in this sample.  We would like to interview one adult member of this household, i.e. someone 
who is eighteen years or older.  Can you please tell me who lives in this household who is eighteen years or older, and when are their 
birthdays?  We ask this because we want to select the person to interview on the basis of their birthday. 
 
 

 Name 
(only adults aged 18 or older) 

Birthday  Name 
(only adults aged 18 or older) 

Birthday 
Day Month Day Month 

A.7.1    A.7.7.    
A.7.2    A.7.8    
A.7.3    A.7.9    
A.7.4    A.7.10    
A.7.5    A.7.11    
A.7.6    A.7.12    

 
 
Interviewer: you must interview the person with the most recent birthday.  Circle above the name of the person with the 
most recent birthday. 
 
 
Record here attempts to interview the selected respondent 
 

Record here details 
of all attempts to 
contact the selected 
respondent 

Day 
Mon 1    Tue 2 
Wed 3    Thur 4 
Fri 5      Sat 6 

Sun 7 

Date Time  
 

24 hr clock 

How 
 

1 Visit 
2 Telephone 

3 other (specify) 

Outcome (only if 
unsuccessful) 

1 refused 
2 no one at home / no answer 

3 other (specify) 
A.8.1 1st attempt      

A.8.2 2nd attempt      

A.8.3 3rd attempt      

A.8.4 4th attempt      

A.8.5 5th attempt      

A.8.6 6th attempt      

A.8.7 7th attempt      

A.8.8 8th attempt      

A.8.9 9th attempt      
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A.9 Interviewer:  Record main material used for the walls 

of this residence. 
 
One option only 

Temporary shack (plastic, cardboard, plywood) 1 

Permanent shack (corrugated iron, mixed brick) 2 

Permanent building (brick, block) 3 

Other (specify): 4 

  

A.10 Interviewer:  Record main material used for the roof 
of this residence. 
 
One option only. 

Plastic, cardboard or plywood. 1 

Corrugated iron or zinc. 2 

Tiles. 3 

Thatch 4 

Other (specify): 5 

 

A.11 Interviewer: Record the condition of the 
area in which the house is located. 

 Yes No 

A.11.1 Are the streets tarred? 1 2 

A.11.2 Are the streets clean 1 2 

A.11.3 Are there streetlights? 1 2 

A.11.4 Are there vacant plots in the area? 1 2 

A.11.5 Do most houses have gardens? 1 2 

A.11.6 Are the gardens well tended? 1 2 

A.11.7 Are there many high walls and gates for security? 1 2 

A.11.8 Do the houses appear to be in good repair? 1 2 

 
 
Interview with selected respondent 
 
Interviewer: do not repeat this if you have already said this to the selected respondent. 
 
Good morning/afternoon.  My name is … … …, and I want to ask your help with some research.  We are 
presently conducting a survey for the University of Cape Town, on what people in Cape Town think about a 
number of issues.  The survey takes about 60 minutes to complete.  The information given is confidential 
and personal information will never be made public.  We selected a random sample of households living in 
Cape Town, and your household happened to be in this sample.  We then selected randomly one adult 
member of this household, you.  Can you please help us with this research?  If you have any questions, 
please ask me, or contact Citizen Surveys or the Centre for Social Science Research at the University of 
Cape Town.  Here is some information about the project, including details of how to contact the researchers 
at the University of Cape Town.  At the end of the interview, we shall give you a small gift as a token of our 
gratitude.  First, I must ask you to sign this form to show that you consent to be interviewed. 
 
Interviewer: give the respondent the information sheet and ask them to sign the consent form 
overleaf. 
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Consent 
 
The Cape Area Study is an ongoing study of life in Cape Town run by the Centre for Social Science 
Research at the University of Cape Town.  This year (2005) we are examining what adults in Cape Town 
think about a number of issues, including the performance of local government, the neighbourhood, 
education, the future, and a range of social and political issues. This research will be used by students at the 
University of Cape Town and for books and articles about Cape Town.   
• Your participation is entirely voluntary. You do not have to take part in the interview, and may stop at any 

time if you do not want to continue. You also have the right to skip any particular question or questions if 
you do not want to answer them. 

• We expect that the interview will take approximately sixty minutes.  
• All information collected for this study will be kept strictly confidential.  Individual responses to our 

questions will never be made public, and no information which could identify you will ever be released.  
• You have the right to ask questions at any point before the interview, during the interview, or after the 

interview is completed. 
•  If you would like to receive information about the findings of this study, please tell the interviewer at the 

end of the interview, check that your address is correct, and we will send you more information in due 
course. 

By signing below, you signify that you agree to participate in the study.  
 
 
 
Signature: ___________________________________    Date: ___________ 2005 

 
 
We ask for your name and contact details information only in case we need to contact you to check that the 
information was recorded correctly.  We shall contact some of our interviewees in order to verify the 
information.  Names and addresses will then be discarded; they will not be recorded on our computers.   
 

 Number or address Refused Does not have one 
Name    
Telephone at home    
Cell phone    
Email address    

 
 
Interviewer: also check that the address details on the front page are correct. 
 

A.12 Interviewer:  Record the gender of the respondent.
 
 

Male 1 
Female 2 

A.13 Interviewer:  How would most people classify the 
racial or population group of the respondent? 
 
One option only. 

African / black 1 
Coloured 2 
Indian 3 
White 4 
Other (specify): 5 
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Module B: Social attitudes 
B.1 Time at beginning of 

interview (use 24 hr clock) 
 
h 

 
h 

 
m 

 
m 

 
B.2.1 

 
Taking all things together, would you say you 
are very happy, a little happy or not happy? 

Very happy A little happy Not happy  Don’t know 
1 2 3 99 

B. 2.2 How much control do you feel you have over what happens in your life?  Read out options 
I am totally in 

control 
I control most 

things 
I have little control I have no control Don’t know 

1 2 3 4 99 
Please say, for each of the following, how important it is to you. Read out options 

 Very 
important 

A little 
important 

Not important Don’t know 

B.3.1 Family 1 2 3 99 

B.3.2 Friends 1 2 3 99 

B.3.3 Leisure time 1 2 3 99 

B.3.4 Politics 1 2 3 99 

B.3.5 Your culture 1 2 3 99 

B.3.6 Work 1 2 3 99 

B.3.7 The neighbourhood in which you live 1 2 3 99 

B.3.8 Being South African 1 2 3 99 

B.3.9 Religion 1 2 3 99 

 
B.4.1 Some people say that “a woman’s place is 

in the home”.  Do you agree strongly, 
agree, disagree or disagree strongly?  

Strongly 
agree 

Agree Neither Disagree Strongly 
disagree 

Don’t know 

1 2 3 4 5 99 
B.4.2 Do you think that in future, people like you will face good opportunities, 

limited opportunities or no opportunities? 
Good Limited None Don’t know 

1 2 3 99 
B.4.3 Do you think that in future, your children or the children of your friends 

will face good opportunities, limited opportunities or no opportunities? 
1 2 3 99 

 
I am going to read a list of things that some people believe and other people do not believe.  
Do you believe each of these, or not, or are you not sure? 

Believe Not sure / 
don’t know 

Do not 
believe 

B.5.1 Do you believe that ghosts or the spirits of dead people can come back? 1 99 2 
B.5.2 Do you believe in witches? 1 99 2 
B.5.3 Do you believe that there are some African illnesses that can only be cured by 

traditional healers? 
1 99 2 

B.5.4 Do you believe that traditional healers can cure AIDS? 1 99 2 
B.5.5 Do you believe in the tokoloshe? 1 99 2 
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Here are some statements about who gets what in society, and why.  For each of these statements, do you strongly agree, agree, neither agree 
nor disagree, disagree or disagree strongly? 

 Strongly 
agree 

Agree Neither Disagree Strongly 
disagree 

Don’t know 

B.6.1 If you work hard you can get rich in South Africa today 1 2 3 4 5 9 
B.6.2 It is easy for children from poor families to get a good 

education 
1 2 3 4 5 9 

B.6.3 The value of the state old age pension should be 
increased 

1 2 3 4 5 9 

B.6.4. The government old age pension should be increased 
even if it means that people like you have to pay higher 
taxes 

 
1 

 
2 

 
3 

 
4 

 
5 
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B.6.5 People like you pay too much tax 1 2 3 4 5 9 
B.6.6 The government should give people with no money a 

mimimum income of about R100 per month 
 
1 

 
2 

 
3 

 
4 

 
5 
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B.6.7 Most poor people have the chance to escape poverty 1 2 3 4 5 9 
B.6.8 There should be an upper limit or maximum amount that 

anyone should be able to earn; no one would be allowed 
to earn more than this 

1 2 3 4 5 9 

 
 
 

B.7 In South Africa there are some people who are very rich and other 
people who are very poor.  How rich or poor are you, in your opinion, 
relative to other people in South Africa? 
For your answer, please use this scale from 0 to 10, with 0 meaning 
you are very poor, 5 meaning you are average and 10 meaning you 
are very rich. 
Show card for B.7. 
Interviewer: circle carefully the number given by the respondent 
on the scale on the questionnaire 

 
 |----|----|-----|----|----|----|----|-----|----|-----| 
 0    1    2    3    4    5    6    7    8    9   10 
         Very poor               average                  very rich 
 
 
                              don’t know      99 
 

 
B.8.1 Show card for B.8. 

These four pictures show different types of society.  The first picture represents a society with a small 
elite of rich people at the top, a few people in the middle, and a large number of poor people at the 
bottom.  The second picture represents a society that is like a pyramid, with a small elite at the top, 
more people in the middle, and a lot of poor people at the bottom.  The third picture shows a society in 
which most people are in the middle.  The fourth picture shows a society with lots of people at the top, 
some in the middle, and very few at the bottom.  Which of these pictures, in your view, describes 
South Africa today? 

Type 1 1 

Type 2 2 

Type 3 3 

Type 4 4 

Don’t know 99 

B.8.2 Interviewer: Did the respondent understand the question? Yes 1 

No 2 

Don’t know 99 
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B.9 In the world there are some rich countries and other countries 

that are very poor.  How rich or poor is South Africa, in your 
opinion, relative to other countries? 
For your answer, please use this scale from 0 to 10, with 0 
meaning you think that South Africa is very poor and 10 meaning 
that you think that South Africa is very rich. 
Show card for B.9. 
Interviewer: circle carefully the number given by the respondent on 
the scale on the questionnaire 

 
 |----|----|-----|----|----|----|----|-----|----|-----| 
 0    1    2    3    4    5    6    7    8    9   10 
 Very poor                                  very rich 
 
      
 
                                                     don’t know    99 
 

B.10 In the world there are some countries with a lot of power or 
influence, and others that have no power or influence.  In your 
opinion, how powerful is South Africa relative to other countries?  
Please use the scale from 0 to 10 again, with 0 meaning you 
think that South Africa has no power and 10 meaning you think it 
South Africa is very powerful. 
Show card for B.10. 
Interviewer: circle carefully the number given by the respondent on 
the scale on the questionnaire 

 
 |----|----|-----|----|----|----|----|-----|----|-----| 
 0    1    2    3    4    5    6    7    8    9   10 
 No power                          very powerful 
 
 
                                                     don’t know    99 
 

 
B.11 Would you say that the number of poor people in South Africa 

today is larger, the same or smaller than ten years ago?  
Larger 1 
The same 2 
Smaller 3 
Don’t know 99 

B.12 Do you think that the government is doing too much, enough, 
or too little for poor people in South Africa? 

Too much 1 
Enough 2 
Too little 3 
Don’t know 99 

B.13 Do you think that the number of poor people in South Africa in 
five years time is going to be larger, the same or smaller than 
it is now? 

Larger 1 
The same 2 
Smaller 3 
Don’t know 99 

B.14 Why are some people poor in South Africa today?  Take a 
look at these reasons and tell me which you think is the most 
important. 
 
Show card for B.14. 
 
And what do you think is the second most important reason? 

 1st 
reason 

2nd 
reason 

Lack of skills or education 1 1 
Bad luck 2 2 
Laziness 3 3 
Racism or sexism today 4 4 
The economy 5 5 
Government policies today 6 6 
Apartheid or government policies in the past 7 7 
Affirmative action 8 8 
Don’t know 99 99 
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B.15 Now let us think about rich people.  Would you say that the 

number of rich people in South Africa today is larger, the 
same or smaller than ten years ago?  

Larger 1 
The same 2 
Smaller 3 
Don’t know 99 

B.16 Do you think that the government is doing too much, enough, 
or too little for rich people in South Africa? 

Too much 1 
Enough 2 
Too little 3 
Don’t know 99 

B.17 Do you think that the number of rich people in South Africa in 
five years time is going to be larger, the same or smaller than 
it is now? 

Larger 1 
The same 2 
Smaller 3 
Don’t know 99 

B.18 
 

Let us think about rich white people and rich black people.  Do 
you think that the number of rich white people in five years 
time is going to be larger, the same or smaller than it is now? 
 
And the number of rich black people in five years time? 

 B.18.1 
Rich 
white 

people 

B.18.2 
Rich 
black 

people 
Larger 1 1 
The same 2 2 
Smaller 3 3 
Don’t know 99 99 

B.19 Why are there some people rich in South Africa today?  Take 
a look at these reasons and tell me which you think is the 
most important. 
 
Show card for B.19. 
 
And what do you think is the second most important reason? 

 1st 
reason 

2nd 
reason 

Skills or education 1 1 
Good luck 2 2 
Hard work 3 3 
Knowing the right people 4 4 
The economy 5 5 
Government policies today 6 6 
Apartheid or government policies in the past 7 7 
Having rich or privileged parents 8 8 
Affirmative action 10 10 
Don’t know 99 99 
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B.20 Do you think that the differences in income between rich and 

poor in South Africa today are very big, big, small, or very 
small? 

Very big 1 
Big 2 
Neither big nor small 3 
Small 4 
Very small 5 
Don’t know 99 

B.21 How satisfied are you with your standard of living?  Please answer 
using a scale from 1 to 10, with 1 as very dissatisfied, 5 meaning 
neither satisfied nor dissatisfied, and 10 meaning very satisfied. 
Show card for B.21. 
Interviewer: circle carefully the number given by the respondent 
on the scale on the questionnaire 

 
 |----|----|-----|----|----|----|----|-----|----|-----| 
 0    1    2    3    4    5    6    7    8    9   10 
        dissatisfied                                            satisfied 
                                                 
                                                              refused  98 
                                          don’t know   99 

B.22 Is your overall financial situation today better, the same or 
worse than it was five years ago? 

Better 1 
The same 2 
Worse 3 
Don’t know 99 

B.23 Do you expect that your overall financial situation in five years 
time, in 2010, will be better, the same or worse than it is now? 
 
Do not read out option 6 

Better 1 
The same 2 
Worse 3 
I do not expect to be alive in 2010 6 
Don’t know 99 

B.24 Only ask B.24-B.26 if the respondent is aged less than 70 
years. 
Thinking ahead to when you are aged 70, what do you think 
will be your most important source of income? 
Show card 
(do not read out response 6). 
 
Only one option allowed; if respondent wants to give 
more than one, repeat ‘which is the most important.?’ 
If the respondent says that he/she does not expect to be 
alive at age 70, skip B.25 and B.26. 

Support from children 1 
Support from other relatives 2 
Savings 3 
Old-age pension from the government 4 
Pension from work / employment 5 
I do not expect to be alive at age 70 6 
Other (specify) 7 

Don’t know 99 

B.25 When you are aged 70, do you think your financial situation 
will be good, satisfactory, not quite enough or poor? 

Good 1 
Satisfactory 2 
Not quite enough 3 
Poor 4 
Don’t know 99 

B.26 Would you say that you are very worried, a little worried or not 
worried now about your financial situation when you are aged 
70? 

Very worried 1 
A little worried 2 
Not worried 3 
Don’t know 99 
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B.27 It is often said that our values and views 

on society are influenced by other people 
around us.  Here is a list of people.   
 
Show card for B.27 
 
Which of the people on this list was the 
most important in influencing your views 
and values?  
 
Who was the second most important 
influence on your views and values? 
 
Who was the third most important 
influence? 
 
If respondent says ‘someone else’, 
ask them who and specify. 
 
 
 

 B.27.1 
Most 

important 
influence 

B.27.2 
2nd most 
important 
influence 

B.27.3 
3rd most 

important 
influence 

My biological mother 1 1 1 
My biological father 2 2 2 
My mother’s mother (my grandmother) 3 3 3 
My mother’s father (my grandfather) 4 4 4 
My father’s mother (my grandmother) 5 5 5 
My father’s father (my grandfather) 6 6 6 
An uncle, aunt or other relative on my mother’s side 7 7 7 
An uncle, aunt or other relative on my father’s side 8 8 8 
My brother or sister 10 10 10 
My stepfather or stepmother 11 11 11 
My partner/spouse 12 12 12 
A teacher 13 13 13 
A friend 14 14 14 
My priest/imam or someone at my church/ mosque 15 15 15 
Someone else (specify) 
 
 

16 16 16 

Don’t know  99 99 99 
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B.28 The government provides grants to some people in need, for example old-age 

pensions to elderly people.  I am going to describe a situation, and then ask you what 
the government should do to help the person involved. 
 
Etienne lost his job when the company he worked for closed down.  He is a white 
man, in his 50s, married and with children 
 
Should the Government provide a monthly grant or financial assistance to this 
person? 

Yes 
Now go to B.30 

1 

No  
Now go to B.31 

2 

Maybe / it depends 
Now go to B.31 

3 

Don’t know  99 
B.29:  Version 
DATA CAPTURE: CAPTURE 
THIS VARIABLE 

11 

B.30 If yes or maybe to B.29: 
How much financial assistance should the Government give Etienne per month? 
 
If the respondent gives an answer that is not in Rands per month, e.g. “35% of 
normal earnings”, ask for a figure in Rands per month.  If the respondent 
insists, record this under “B.30.2: other (specify)”. 

B.30.1: Rand per month 
 
                               Don’t know          9999      
B.30.2: Other (specify) 
 
 

 
B.31 And how about this person? 

 
Joyce is an African woman in her 20s.  Her husband left her, and she has no job.  She 
has no children 
 
Should the Government provide a monthly grant or financial assistance to Joyce? 

Yes 
Now go to B.33 

1 

No  
Now go to B.35 

2 

Maybe / it depends 
Now go to B.35 

3 

Don’t know  99 
B.32:  Version 
DATA CAPTURE: CAPTURE 
THIS VARIABLE 

20 

B.33 If yes / 
maybe 
in B.31 

How much financial assistance should the Government give Joyce per 
month? 
 
If the respondent gives an answer that is not in Rands per month, 
e.g. “35% of normal earnings”, ask for a figure in Rands per month.  
If the respondent insists, record this under “B.33.2: other (specify)”. 

B.33.1: Rand per month 
 
                               Don’t know          9999      
B.33.2: Other (specify) 
 
 

B.34 Suppose that the Government said it had to increase taxes to pay grants 
to people like Joyce.  Do you still believe that the Government should 
provide financial assistance to Joyce? 

Yes 1 

No 2 

Maybe / it depends 3 
Don’t know 99 

B.35 If NO in 
B.31 

Suppose that Joyce was going to get sick because she could not afford 
food.  Should the government then provide financial assistance to Joyce? 

Yes 1 
No 2 
Maybe / it depends 3 
Don’t know 99 
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You are visiting a cousin (or another relative) for a braai.  You are talking with your cousin when he says to you, “that person there who just 
walked in, John, he is HIV-positive”. 
B.41 Do you think that people like John are sometimes treated unkindly 

or badly by other people because they are HIV-positive?  
 
Read options 

Yes, definitely 1 

Yes, probably 2 

Perhaps 3 

Probably not 4 

Definitely not 5 

Don’t Know 6 

B.37 Does knowing that John is HIV-positive make you feel more or 
less favourable to him, relative to other people who are not HIV-
positive? 
 
For your answer, please use this scale from 0 to 10, with 0 
meaning you feel less favourable and 10 meaning you are more 
favourable. 
Show card for 2. 
Interviewer: circle carefully the number given by the 
respondent on the scale on the questionnaire 

 
 |----|----|-----|----|----|----|----|-----|----|-----| 
 0    1    2    3    4    5    6    7    8    9   10 
 
         Less Favourable                 more favourable 
 
 
 
                              don’t know      99 
 

B.38 Your cousin calls John over and introduces him to you.  How 
concerned about HIV infection would you be by shaking hands 
with John, or sharing a braai? 
 
For your answer, please use this scale from 0 to 10, with 0 
meaning you are not at all concerned and 10 meaning you are 
very concerned. 
Show card for 3 
Interviewer: circle carefully the number given by the 
respondent on the scale on the questionnaire 

 
 |----|----|-----|----|----|----|----|-----|----|-----| 
 0    1    2    3    4    5    6    7    8    9   10 
 
          Not at all concerned                      very concerned 
 
 
                   

 don’t know      99 
 

B.39 Later, John joins a group of you and your relatives, standing around 
and talking.  Would knowing that John is HIV-positive cause you to 
talk to him less or even to leave the group? 
 
Read options 

Yes, definitely 1 
Yes, probably 2 
Perhaps 3 
Probably not 4 
Definitely not 5 
Don’t Know 6 

B.40 After the braai, your cousin tells you that John’s family is spending a 
lot of money and effort looking after him, because he is HIV-positive.  
Does knowing about this burden on his family make you view John 
more negatively? 
 
Read options 

Yes, definitely 1 
Yes, probably 2 
Perhaps 3 
Probably not 4 
Definitely not 5 
Don’t Know 6 

B.42 Vignette version number Data capturer: capture this variable 1 
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Section D: Civil Society 
 
D1
 
  

Here is a list of different kinds of organizations 
and groups [show card].   
Please look at the categories carefully.  Can 
you please tell me whether you are a member 
or involved in any of these kinds of 
organisations? 

D1.1 D1.2 D1.3 
Do you participate 

in this kind of 
organization ? 

If yes, please tell me whether you are a leader, an active member, an 
inactive member or not a member but you take part in activities of this 

organization? 
Only one answer possible 

Do you contribute money to this 
organisation? 

Yes 
 

No Leader Active 
Member 

Inactive 
Member 

Only take part in activities but 
not a member 

Yes 
 

No 

A Religious organization, e.g. Church, Mosque, 
church choir, prayer group 

1 2 1 2 3 4 1 2 

B Political party 1 2 1 2 3 4 1 2 

C Community-based group, e.g.   
neighbourhood watch or street committee 

1 2 1 2 3 4 1 2 

D Sports club or recreational club, e.g. art, 
dancing, book or soccer club 

1 2 1 2 3 4 1 2 

E A charity or volunteer organization    1 2 1 2 3 4 1 2 

F Trade Union 1 2 1 2 3 4 1 2 

G Human rights organization, e.g. TAC, Childline 1 2 1 2 3 4 1 2 

H Association for professionals, businessmen or 
traders 

1 2 1 2 3 4 1 2 

I School-based committee or club, e.g. PTA or 
fund-raising committee 

1 2 1 2 3 4 1 2 

J Other-Specify:  
 
 
 

1 2 1 2 3 4 1 2 

If respondent answers No to all options in D.1, ie is not involved in any organization at all, skip to question D.6.   
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Skip this page if respondent is not involved in any organization or group  
 
D.2 Skip D.2 if only one group was mentioned 

in D.1.  
 
Of the groups which you mentioned belonging 
to, which group is the most important to you? 
 
If the respondent is unsure, ask: which one 
would you say takes up the most of your 
time?  
 
Please tick one only: 

Religious organization, e.g. Church, Mosque, 
church choir, prayer group 

1 

Political party 2 
Community-based group, e.g.   neighbourhood 
watch or street committee 

3 

Sports club or recreational club, e.g. art, 
dancing, book or hockey, soccer club 

4 

A charity or volunteer organization    5 
Trade Union 6 
Human rights organization, e.g. TAC, Childline 7 
Association for professionals, businessmen or 
traders 

8 

School-based committee or club, e.g. PTA or 
fund-raising committee 

10 

Other-Specify: 
 
 

11 

 
D.3 Questions D.3 to D.5 refer to the most important organization or 

group mentioned by the respondent in D.1 or D.2. 
In the past five years, has the number of people involved in or 
members of this group/ organisation declined, remained the same or 
increased? 

Declined  1 
Remained the same 2 
Increased  3 
Don’t know 99 

Have any other members of this group or organization ever … Yes No Don’t Know 
D.4.1 Helped you get a place at school or college or university? 1 2 99 
D.4.2  Helped you get a job? 1 2 99 
D.4.3  Given or lent you money? 1 2 99 
D.4.4  Helped you get medical care of any kind? 1 2 99 

 The 
same 

Different Don’t Know 

D.5.1 Do most members of this group come from the same neighbourhood or 
do they come from different neighbourhoods? 

1 2 99 

D.5.2  Do most members of this group have about the same income or do 
they have very different incomes? 

1 2 99 

D.5.3  Do most members of this group have the same education or do they 
have different educations? 

1 2 99 

D.5.4 Are most members of this group in the same racial or population group, 
or do they come from different racial / population groups? 

1 2 99 
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D.6 is only for respondents who are not involved in or a member of any of the organisations mentioned in D.1. 
What is the most important reason why you are currently not involved in any organization or group?  What is the second most important 
reason? 
Show card. 

 D6.1 D6.2 

1st Reason 2nd Reason 
Not enough time or too busy or too tired                 1 1 
It is too expensive; I cannot afford it 2 2 
I do not want to belong to any group 3 3 
No facilities for these groups/organizations in my area or the facilities are poorly maintained 4 4 
There is no need, I am satisfied with my current state of affairs 5 5 
Other people are involved and dealing with the issues 6 6 
I prefer to deal with issues that concern me on my own 7 7 
I hope that government will tackle the problem 8 8 
I do not like mixing and socializing with other people 10 10 
It is not safe 11 11 
I am not aware of any organisations to join 12 12 
Other –Specify: 
 

13 13 

Don’t Know 99 99 
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Ask everyone: 
D.7 Now let us talk about voluntary work.  In the last year, have you been a volunteer 

on any kind of project or made a contribution of any kind (time, money, clothes 
etc) for a charitable cause? 

Yes 1 Go to D.8 
No 2 Skip to D.9 
Don’t know 99 Skip to D.9 

D.8 If yes to D.7 
 
What types of organizations have you helped? 
 
Show card for D.8 or read list. 
Multiple options possible 
 

D.8.1 Religious organisation doing work for the poor 1 
D.8.2 An Old Age Home or Orphanage 1 
D.8.3 A learning centre 1 
D.8.4 A care-giving organisation (e.g. hospice or Nkosi’s Haven) 1 
D.8.5 Local and International NGO projects 1 
D.8.6 A feeding scheme for the poor e.g. soup kitchen 1 
D.8.7 A government-driven community upliftment project 1 
D.8.8 Private individuals 1 
D.8.9 Other–Specify: 

 
1 

D.8.10 Don’t Know 99 

 D.9.1 D.9.2 
1st reason 2nd reason 

D.9 If no to D.7. 
 
Please read the options 
on this card.  Which one 
of the following reasons 
best explain why you 
have not undertaken 
any volunteer or charity-
related work? You can 
give up to three 
reasons. 
 
Show card for D.9 or 
read list. 
 

I would like to volunteer, but I don’t know which organisations to approach. 1 1 
I don’t have transport to reach the organizations which I would like to support. 2 2 
I feel unsafe in the area where these organisations operate. 3 3 
It is the government’s responsibility to help people in difficult circumstances, 
not mine. 

4 4 

I don’t have the relevant skills that organisations need. 5 5 
I can’t afford to help other people because I’m facing difficult circumstances 
myself. 

6 6 

I don’t have the time, I’m too busy. 7 7 
I just do not want to. 8 8 
Other- Specify: 
 

10 10 

Don’t know 9 9 
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Ask everyone: Strongly 

agree 
Agree Neither Disagree Strongly 

disagree 
Don’t know 

D.10 Do you agree or disagree with the statement that 
“generally speaking most people can be trusted”? 1 2 3 4 5 9 

D.11 Now, I want to ask you how much you trust different types of people. I am going to read a list of different groups of people.  How 
many people in each of these categories can be trusted, in your opinion?  Please answer using a scale of 1 to 5, with 1 meaning 
almost none of them can be trusted and 5 meaning that most people in this group can be trusted.  Show card. 

 None/ Almost 
none of them 
can be trusted 

Very few of 
them can 
be trusted 

I don’t 
know 

enough 
about them 

to say 

Some of 
them can 
be trusted 

Most of 
them can 
be trusted 

Not 
Applicable 

D.11.1 Nurses and Doctors 1 2 3 4 5  
D.11.2 Politicians 1 2 3 4 5  
D.11.3 Your colleagues at work (if you 

work) 1 2 3 4 5 
Not 

Working 
6 

D.11.4 People from your racial group 1 2 3 4 5  
D.11.5 People from other racial groups 1 2 3 4 5  
D.11.6 Teachers 1 2 3 4 5  
D.11.7 Policemen/women 1 2 3 4 5  
D.11.8 People from your religious group 

1 2 3 4 5 
Not 

religious 
7 

D.11.9 People from other religious groups 1 2 3 4 5  
D.11.10 Members of your family 1 2 3 4 5  
D.11.11 People who work in government 

offices, e.g. at the Department of 
Home Affairs 

1 2 3 4 5  

For the following statements, would you say that you strongly agree, 
agree, neither agree nor disagree, disagree or strongly disagree with 
the sentiments expressed? 

Strongly 
agree 

Agree Neither Disagree Strongly 
disagree 

Don’t 
know 

D.12 People in your area will generally help each other out  1 2 3 4 5 99 
D.13 Most people who live in this neighbourhood can be 

trusted 1 2 3 4 5 99 

D.14 Residents in this area are alert and will generally look 
out for each other’s security 1 2 3 4 5 99 
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D.15 For how long have you been living here, in this flat or house? Less than one year 1 

Between 1 and 5 years 2 
Between 6 and 10 years 3 
More than 10 years 4 
Since I was born 5 
Don’t know 99 

D.16 For how long have you been living in this neighbourhood? Less than one year 1 
Between 1 and 5 years 2 
Between 6 and 10 years 3 
More than 10 years 4 
Since I was born 5 
Don’t know 99 

D.17 How well do you know your neighbours?  Do you know them well, a 
little or not at all? 

I know them well 1 
I know them a little 2 
Not at all 3 
Don’t know 99 

D.18 Would you say the feeling or sense of togetherness in this 
neighbourhood is strong, weak or neither strong nor weak? 

Strong 1 

Neither strong nor weak 2 

Weak 3 

Don’t know 99 

 Safe Neither safe 
nor unsafe 

unsafe Don’t 
know 

D.19 Do you feel sate or unsafe in your own home? 1 2 3 99 

D.20 Do you feel safe or unsafe walking in your neighbourhood during the day time? 1 2 3 99 

D.21 Do you feel safe or unsafe walking in your neighbourhood after dark? 1 2 3 99 

 
In some neighbourhoods there are problems.  I shall read a list of problems.  For each, can you please tell me how common it is in your 
neighbourhood.   If it does happen often or sometimes, can you please tell me to whom or where you go to solve the problem. 
D.22 
D.23 

 D.22 D.23 
Has this ever been a problem in your 

area?  
If Yes: Is this often a problem in your 
area or sometimes a problem in your 

area? 
 

Show card or read out options 
Circle one option only. 

Only ask D.23 if respondent answered 
“yes, often” or “yes, sometimes” to 

D.22 
To where do/would you go to solve this 

problem? 
 

Show card or read out options 
Circle one option only. 

1. Drunks or vagrants on the streets and 
beggars frequenting the area 

1.  Yes, Often  
2.  Yes, Sometimes       
3.   No 
99. Don’t know 

1:  your local councillor 
2:  the City Council  
3:  A  relative or neighbour 
4:  A  local organisation       
5:  police     
6:  armed response company 
7:  Solve it yourself        
8:  Do nothing        
99: Don’t know 
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 2. Homes being broken into 1.  Yes, Often  
2.  Yes, Sometimes       
3.   No 
99. Don’t know 

1:  your local councillor 
2:  the City Council  
3:  A  relative or neighbour 
4:  A  local organisation       
5:  police     
6:  armed response company 
7:  Solve it yourself        
8:  Do nothing        
99: Don’t know 

3. Cars broken into or stolen 
 
 

1.  Yes, Often  
2.  Yes, Sometimes       
3.   No 
99. Don’t know 

1:  your local councillor 
2:  the City Council  
3:  A  relative or neighbour 
4:  A  local organisation       
5:  police     
6:  armed response company 
7:  Solve it yourself        
8:  Do nothing        
99: Don’t know 

4. Poor recreational facilities (e.g. parks) or 
roads. 

1.  Yes, Often  
2.  Yes, Sometimes       
3.   No 
99. Don’t know 

1:  your local councillor 
2:  the City Council  
3:  A  relative or neighbour 
4:  A  local organisation       
5:  police     
6:  armed response company 
7:  Solve it yourself        
8:  Do nothing        
99: Don’t know 

5. Gangs  1.  Yes, Often  
2.  Yes, Sometimes       
3.   No 
99. Don’t know 

1:  your local councillor 
2:  the City Council  
3:  A  relative or neighbour 
4:  A  local organisation       
5:  police     
6:  armed response company 
7:  Solve it yourself        
8:  Do nothing        
99: Don’t know 

6. Noisy neighbours or loud parties 1.  Yes, Often  
2.  Yes, Sometimes       
3.   No 
99. Don’t know 

1:  your local councillor 
2:  the City Council  
3:  A  relative or neighbour 
4:  A  local organisation       
5:  police     
6:  armed response company 
7:  Solve it yourself        
8:  Do nothing        
99: Don’t know 

 
 



 
 

 

20

D.24 Do any of the following groups of people 
help to keep your neighbourhood safe? 
 
Show card or read list 
Multiple options possible 
 

D.24.1 Gangs 1 
D.24.2 People from your neighbourhood or a community / residents’ 

association 
1 

D.24.3 A security or armed response company 1 
D.24.4 Police 1 
D.24.5 Don’t Know 99 

 
People sometimes ask other people to help them with something. Do you have a neighbour that 
you can rely on to… 

Yes No Don’t 
 Know 

D.25.1 Help you by holding a ladder or moving furniture 1 2 99 
D.25.2 Lend you R20 if you needed it 1 2 99 
D.25.3 Lend you R200 if you really needed it 1 2 99 
D.25.4 Spend time with you if you were feeling unhappy or need advice about an important 

issue 
1 2 99 

Do you have a family member or relative that you can rely on to… Yes No Don’t 
 Know 

D.26.1 Help you by holding a ladder or moving furniture 1 2 99 
D.26.2 Lend you R20 if you needed it 1 2 99 
D.26.3 Lend you R200 if you really needed it 1 2 99 
D.26.4 Spend time with you if you were feeling unhappy or need advice about an important 

issue 
1 2 99 

Do you have a friend or work colleague that you can rely on to… Yes No Don’t 
 Know 

D.27.1 Help you by holding a ladder or moving furniture 1 2 99 
D.27.2 Lend you R20 if you needed it 1 2 99 
D.27.3 Lend you R200 if you really needed it 1 2 99 
D.27.4 Spend time with you if you were feeling unhappy or need advice about an important 

issue 
1 2 99 

 
D.28 How often do members of this household sit together and discuss everyday things like 

work or school?  Would you say it is often, sometimes or never? 
Often 1 
Sometimes 2 
Never 3 
Don’t know 99 
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Now, thinking of your immediate family, relatives, friends and neighbours: 

D.29 
D.30 

  

Show card for responses 
 

D.29 D.30 
 How often do you visit them or 

speak to them in person? 
How often do you speak to them on the 

phone or email them? 
1. Immediate family members living outside 
this household 
 
(i.e. parents, siblings or children) 

1. Every day 
2. At least once a week 
3. At least once a month 
4. Rarely/Never 
99. Don’t Know 

1. Every day 
2. At least once a week 
3. At least once a month 
4. Rarely/Never 
99. Don’t Know 

2. Other relatives living outside this 
household 

1. Every day 
2. At least once a week 
3. At least once a month 
4. Rarely/Never 
99. Don’t Know 

1. Every day 
2. At least once a week 
3. At least once a month 
4. Rarely/Never 
99. Don’t Know 

3. Neighbours 1. Every day 
2. At least once a week 
3. At least once a month 
4. Rarely/Never 
99. Don’t Know 

1. Every day 
2. At least once a week 
3. At least once a month 
4. Rarely/Never 
99. Don’t Know 

4. Friends 1. Every day 
2. At least once a week 
3. At least once a month 
4. Rarely/Never 
99. Don’t Know 

1. Every day 
2. At least once a week 
3. At least once a month 
4. Rarely/Never 
99. Don’t Know 

In some areas in Cape Town there are street committees or neighbourhood watches or other groups like these: 
D.31 Is there such an organisation in your street? Yes 1 Go to D.32 

No 2 Skip to D.33 
Don’t know 99 Skip to D.33 

D.32 Would you say the street committee is performing its job well or not 
well? 

Well 1 
Not well 2 
Don’t know 99 

In many areas, there are ‘civic organizations’ or ratepayers associations for people who live in different areas: eg. Hout Bay Residents’ 
Association                        
D.33 Is there such an organisation in your area? Yes 1 Go to D.34 

No 2 Skip to D.35 
Don’t know 99 Skip to D.35 

D.34. Would you say this organization is performing its job well or not well? Well 1 
Not well 2 
Don’t know 99 
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I’m going to read out a list of activities and I’d like to know how often you’re involved in them. 
Do you .... (Read one alternative at a time) ....  very often, sometimes or never? 

 Very 
often 

Sometimes Never Don’t know 

D.35 Listen to the news on the radio? 1 2 4 99 
D.36 Watch the news on TV? 1 2 4 99 
D.37 Read about politics in the newspaper? 1 2 4 99 
D.38 Chat about politics with friends or family? 1 2 4 99 

Here is a list of actions that people sometimes take as citizens. For each of these, please tell me whether you have done any of them during 
the past year. If not, would you do this if you had the chance? Read out list 
 No, never No, but would if 

had the chance 
Yes Don’t know 

D.39 Attended a community meeting 1 2 3 99 

D.40 Got together with others to raise an issue 1 2 3 99 

D.41 Taken part in a campaign, to raise money for a cause 1 2 3 99 

D.42 Attended a demonstration or protest march 1 2 3 99 

D.43 Signed a petition 1 2 3 99 

D.44 Joined a boycott 1 2 3 99 

D.45 Joined a strike 1 2 3 99 
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Module E: Education 
 
 
E.1 Do you think education is very important, important or not 

important? 
 
 

Very important 1 
Important 2 
Not important 3 
Don’t know 99 

 
Here is a list of possible reasons why people would want themselves or their children to get an education. Do you agree or disagree with each of these?   
Show card for E.2-11.   Interviewer: if the respondent agrees, probe whether he/she agrees or agrees strongly; if the respondent disagrees, probe 
whether he/she disagrees or disagrees strongly. 

You should get an education because… 
 

Strongly 
agree 

Agree Neither Disagree Strongly 
disagree  

Don’t 
know 

E.2 … pupils learn skills which will help develop the country 1 2 3 4 5 99 

E.3 … an educated person has a better chance of finding an 
interesting job 

1 2 3 4 5 99 

E.4 … you have no future without education 1 2 3 4 5 99 

E.5 … children learn to have respect for one another in school 1 2 3 4 5 99 

E.6 … educated people cannot be discriminated against 1 2 3 4 5 99 

E.7 … going to school keeps children away from crime 1 2 3 4 5 99 

E.8 … educated people can take better care of their family 1 2 3 4 5 99 

E.9 … school is where you learn to be disciplined 1 2 3 4 5 99 

E.10 … an educated person can earn more money 1 2 3 4 5 99 

E.11 … educated people are admired by others 1 2 3 4 5 99 
 
 
 
Here are some questions about schooling.  Is your answer to each ‘definitely 
yes’, ‘probably yes’, ‘probably no’, or ‘definitely no’? 

Definitely 
yes 

Probably 
yes 

Probably 
no 

Definitely 
no 

Don’t 
know 

E.12 Do you think that schooling should be free for all children in South 
Africa? 

1 2 3 4 99 

E.13 Do you think that schooling should be free for children from rich 
families who can afford to pay fees? 

1 2 3 4 99 
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Module F: ‘Race’ and Culture 
 

F.1 When you think about race, how do you 
classify yourself? 
Do not read out options. Only one option 
possible. If ‘other’, specify clearly and 
fully. 
 
If respondent asks for a definition of 
race, say that “Race is defined in terms 
of what it means to you”. 

African  1 
Coloured 2 
Indian 3 
White 4 
Black  5 
Other- Specify: 
  

6 

Refused / I refuse to define myself in racial terms 98 
Don’t Know 99 

F.2 Please look at this show card. 
Which of these options best 
explains why you classified 
yourself as … [race in F1]?.  You 
can choose more than one option. 
 
Use show card.  Multiple 
mentions possible.  If ‘other’, 
specify clearly and fully. 

F2.1 The previous (apartheid era) classifications. 1 
F2.2 

 
Physical characteristics (such as skin colour) 1 

F2.3 The way society or other people see me 1 
F2.4 Heritage or family (grandparents, parents) 1 
F2.5 Culture 1 
F2.6 Other- Specify:  

 
1 

F2.7 Refused / I do not define myself in racial terms 98 
F2.8 Don’t Know 99 

F.3 How do most other people see 
you? Do they see you as African, 
black, coloured, Indian, white or 
something else? 
 
Multiple mentions possible.  If 
‘other’, specify clearly and fully. 

F.3.1 African 1 
F.3.2 Black 1 
F.3.3 Coloured 1 
F.3.4 Indian 1 
F.3.5 White 1 
F.3.6 Other- Specify: 1 
F.3.7 Refused 98 
F.3.8 Don’t Know 99 

F.4 Some people say they come from a certain culture.  For example, 
someone might say “I am culturally Zulu” or “I am Muslim” or “I am 
an English-speaker”.  Please look at this list [show card] and tell 
me which of these best describes how you classify yourself 
culturally.   
 
Use show card.  Only one option allowed. 
If the respondent gives more than one option, ask him/her 
which is the most important. 
 
If respondent asks for a definition of culture, say that “Culture 
is defined in terms of what it means to you”. 
 

European/Western 11 
Hindu 12 
Hlubi 13 
Indian 14 
Italian 15 
Jewish 16 
Liberal 17 
Malay 18 
Mfengu 20 
Muslim 21 
Pondo 22 
Portuguese 23 
Protestant 24 
Rastafarian 25 
Scottish 26 

 African 1 South African 27 
Afrikaans-speaking 2 Tembu 28 
Afrikaner 3 White 29 
Bhaca 4 Xhosa 30 
Black 5 Zulu 31 
Catholic 6 Other- Specify: 

 
32 

Christian 7 
Coloured 8 Refused 98 
English-speaking 10 Don’t Know 99 
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F.5 How were you classified under the apartheid system? 

 
If the person was too young, ask: How would you have 
been classified under the apartheid system? 

Black/African 1 
Coloured 2 
Indian  3 
White 4 
Other-Specify: 
 

5 

Refused 98 
Don’t know 99 

F.6 People sometimes think of themselves as being in a class.  
Would you say that you are in the upper class, middle class, 
working class or lower class? 
 
Only one option possible.  
 
If respondent asks for a definition of class, say that “Class 
is defined in terms of what it means to you”. 
If the respondent does not understand the question, circle 
95 

Upper class 1 
Middle class 2 
Working class 3 
Lower class 4 
Other - Specify: 
 

5 

Respondent does not understand 
this question 

95 

Refused 98 
Don’t Know 99 

F.7 Sometimes we have preferences as to how you would like other people to see us.  You have told us that you see 
yourself: 
 
     … in racial terms as …………………………..………………….. [interviewer: write in race from F.1]  
 
     … in cultural terms as …………………………..……………….   [interviewer: write in culture from F.4] 
 
     … in class terms as …………………………..………………….. [interviewer: write in class from F.6] 
 
Which of these is most important to you? Which of these is the second most important to you? Which of these is 
the least important to you? 
 F.7.1 F.7.2 F.7.3 

Most Important Second Most Important Least Important 

Race 1 1 1 

Culture 2 2 2 

Class 3 3 3 

Don’t Know 99 99 99 

Please tell me whether yoou agree or disagree with the 
following statements: 

Yes, 
agree 

Uncertain No, 
disagree 

Refuse    Don’t 
   Know 

F.8 You do not feel comfortable around people 
who are not … [F.1- Race ] 

1 2 3 98 99 

F.9 You cannot imagine ever being friends with 
someone who is not … [F.1-Race] 

1 2 3 98 99 

F.10 You do not feel comfortable around people 
who are not …[F4-Culture] 

1 2 3 98 99 

F.11 You cannot imagine ever being friends with 
someone who is not … [F4-Culture] 

1 2 3 98 99 
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F.12 If you have a husband or wife, boyfriend or 

girlfriend, would you say that he / she is white, 
black/African, Indian, coloured or something 
else? 
 
Only one option possible.  If ‘other’, 
specify clearly and fully. 

African 1 
Coloured 2 
Indian  3 
White 4 
Black 5 
Other-Specify: 
 

6 

Does not have a husband / wife / boyfriend / girlfriend 97 
Refused 98 
Don’t know 99 

F.13 Is your husband or wife, boyfriend or girlfriend also … [F4-
culture]? 

Yes  1 
No  2 
Refused 98 
Don’t Know 99 

 
 

F.14 When you think of your ancestors, which would you 
say best describes them?: They were……  
 
Use show card 
Multiple options allowed. 
 
If respondent asks you to clarify ‘ancestors’, say 
“for example -your great grandparents”. 

F.14.1 White 1 
F.14.2 European/Western 1 
F.14.3 African 1 
F.14.4 Black 1 
F.14.5 Indian 1 
F.14.6 Other Asian ( Malay, Chinese) 1 
F.14.7 Coloured 1 
F.14.8 Khoi, San 1 
F.14.9 Xhosa 1 
F.14.10 Afrikaner 1 
F.14.11 Other-Specify: 

 
1 

F.14.12 Refused 98 
F.14.13 Don’t Know 99 

Read Aloud. There is a lot of discussion nowadays about how people of different races and cultures are interacting.  Can you 
tell us whether you would approve or disapprove of the following situations? 

Probe whether the respondent approves / 
disapproves a little or a lot. 

Approve 
a lot 

 

Approve 
a little 

 

Disapprove a 
little 

Disapprove a 
lot 

Race is 
irrelevant  

Refused 
 

Don’t 
Know 

 
F.15 A member of your family married a 

Coloured person 
 

1 
 

2 
 

3 
 

4 
 

5 
 

98 
 

99 

F.16 A member of your family married a 
White person 

 
1 

 
2 

 
3 

 
4 

 
5 

 
98 

 
99 

F.17  A member of your family married a 
Black/African person 

 
1 

 
2 

 
3 

 
4 

 
5 

 
98 

 
99 

F.18  A member of your family married an 
Indian person 

 
1 

 
2 

 
3 

 
4 

 
5 

 
98 

 
99 
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F.19 How many of your five closest friends are also … [F1-

race] like you? 
 
If the respondent does not have five close friends, 
ask about his/her five closest acquaintances. 

None of them 0 
Some of them (i.e. 1 or 2) 1 
Most of them (i.e. 3 or 4) 2 
All of them 3 
Don’t know 99 

F.20 How many of your five closest friends are also … [F4-
culture] like you? 
 
If the respondent does not have five close friends, 
ask about his/her five closest acquaintances. 

None of them 0 
Some of them (i.e. 1 or 2) 1 
Most of them (i.e. 3 or 4) 2 
All of them 3 
Don’t know 99 

F.21 How many of the five people with whom you work most 
closely are also … [F1-race] like you? 
 
If the respondent does not work, record as not 
applicable. 

None of them 0 
Some of them (i.e. 1 or 2) 1 
Most of them (i.e. 3 or 4) 2 
All of them 3 
Not applicable 97 
Don’t know 99 

F.22 How many of the five people with whom you work most 
closely are also … [F4-culture] like you? 
 
If the respondent does not work, record as ‘not 
applicable’. 

None of them 0 
Some of them (i.e. 1 or 2) 1 
Most of them (i.e. 3 or 4) 2 
All of them 3 
Not applicable 97 
Don’t know 99 

F.23 In the last seven days, have you spent a social evening 
or some free time with friends or acquaintances who are 
NOT… [F1-race], either at home, going out to eat, or at 
a community or religious gathering? 

Yes 1 
No 2 
Refused 98 
Don’t Know 99 

F.24 In the last seven days, have you spent a social evening 
or some free time with friends or acquaintances who are 
NOT… [F4-culture], either at home, going out to eat, or 
at a community or religious gathering? 

Yes 1 
No 2 
Refused 98 
Don’t Know 99 

F.25 Do you think relations between people of different races 
in South Africa are better or worse than they were before 
1994 or are they about the same?  

Better now 1 
About the same 2 
Worse now 3 
Refused 98 
Don’t Know 99 

F.26 Think about ten years from now, in 2015.  Do you think 
relations between people of different races in South 
Africa will be better or worse in 2015 than they are now, 
or will they be about the same? 

Better in future 1 
About the same 2 
Worse now 3 
Refused 98 
Don’t Know 99 

F.27 In the past five years, since 2000, have you ever been 
treated worse than other people or benefited because 
you are … [F1- race]? 

Treated worse 1 
Benefited  2 
Both treated worse and benefited 3 
Neither 4 
Refused 98 
Don’t Know 99 
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F.28 In the past five years, since 2000, have you ever been treated worse 

than other people or benefited because of your language or 
religion? 

Treated worse 1 
Benefited  2 
Both treated worse and benefited 3 
Neither 4 
Refused 98 
Don’t Know 99 

F.29 In the past five years, since 2000, have you ever been treated worse 
than other people or benefited because you are a man/ woman? 

Treated worse 1 
Benefited  2 
Both treated worse and benefited 3 
Neither 4 
Refused 98 
Don’t Know 99 

Some people experience discrimination. How often, if ever, have you had the following 
experiences? 

Often 
 

Some-
times 

Never 
 

Refused  
 

Don’t 
know 

F.30 How often, if ever, have you been treated with less respect than other people? 1 2 3 98 99 
F.31 How often, if ever, have you been served less well than others in restaurants and 

shops? 
1 2 3 98 99 

F.32 How often, if ever, have people reacted to you as though they were afraid of you? 1 2 3 98 99 
F.33 How often, if ever, have people reacted to you as though they were better than you? 1 2 3 98 99 
F.34 How often, if ever, have you been watched or followed in shops? 1 2 3 98 99 
F.35 Do you think that anyone who was born in Africa, whether 

they are black, coloured or white, should be allowed to call 
themselves an “African”? 

Yes 1 Skip to F.37 
No  2 Go to F.36 
Refused 98 Skip to F.37 
Don’t Know 99 Skip to F.37 

F.36 Only ask if respondent said No to F.35:  
 
What kind of things do you think makes a person an 
African? 
 
Multiple mentions possible 

F.35.1 Must be black 1 
F.35.2 Political involvement 1 
F.35.3 Ancestors must be from here / be buried here 1 
F.35.4 Must have suffered under apartheid 1 
F.35.5 Must live in South Africa 1 
F.35.6 Must identify with Africa 1 
F.35.7 Must identify him/herself as African 1 
F.35.8 Other- Specify: 

 
1 

F.35.9 Refused 98 
F.35.10 Don’t Know 99 

The following are questions asking about you opinion on certain issues relevant to South Africa today. Please say whether you ‘strongly agree’, 
‘agree’, ‘neither agree/disagree’, ‘disagree’ or ‘strongly disagree’.  
 
 

Strongly 
Agree 

Agree 
 

Neither 
 

Dis-
agree 

Strongly 
Disagre

Don’t 
Know 

F.37 People of all races were victims of apartheid 1 2 3 4 5 99 
F.38 In the new South Africa we do not talk about race issues enough 1 2 3 4 5 99 
F.39 People should realize we are South Africans and stop thinking of themselves 

as Xhosas, Afrikaners or Zulu etc. 
1 2 3 4 5 99 

 
F.40 What is your skin colour? On a scale of 0 to 10, where 0 means very pale and 10 means very dark, please indicate your skin colour.  

Show card. only one option possible 
 

|------|------|------|------|------|------|------|------|------|------| 
 0       1        2        3       4         5       6        7        8        9  10                                           refused to answer 98 
            Very pale                                                              very dark                                               don’t know   99 
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F.41 Some people from other countries come to South Africa.  Do you think that the 
following person is likely to make a positive contribution to society? 
A black person, originally from Nigeria, who sells fruit here in Cape Town and 
has lived here for 20 years 

Yes 1 
No 2 
Maybe / it depends 3 
Don’t know 9 

F.42 Vignette version for F.41 Data capturer: capture 
this variable 

1 

F.43 I am going to describe a situation to you, and then ask whether you approve of 
the outcome. 
Two young men apply for the same job at a bank.  They both graduated from 
the University of Cape Town with the same qualification and the same marks.  
One of the men is African and the other is white.  At the interview the men are 
told that the job is an affirmative action position.  The African man gets the job.   
Do you approve of this outcome?  Is it fair or unfair? 

Yes, it is fair 1 
Maybe / it depends 2 
No, it is unfair 3 
Don’t know 9 

F.44 Vignette version for F.43 Data capturer: capture 
this variable 

1 

F.45 I am going to describe another situation to you, and then ask whether you 
approve of the outcome. 
An unemployed, African man is caught stealing a loaf of bread from a shop.  In 
court, he says that he had to steal the bread because he cannot get a job and 
his family is hungry. The court believes him and treats him leniently.  
Do you approve of this outcome?  Is it fair or unfair? 

Yes, it is fair 1 
Maybe / it depends 2 
No, it is unfair 3 
Don’t know 9 

F.46 Vignette version for F.45 Data capturer: capture 
this variable 

1 

 
 
Do you agree strongly, agree, disagree, 
disagree strongly or neither agree nor 
disagree with the following statements?   
 

Strongly 
agree 

 
1 

Agree 
 
 
2 

Neither 
agree 
nor 

disagree 
3 

Disagree 
 
 
4 

Disagree 
strongly 

 
5 

Refuse 
to 

answer 
8 

Don’t 
know 

 
9 

F.47 African people cannot be trusted        
F.48 Vignette version for F.48 Data capturer: capture this variable               1 
F.49 White people are more likely to 

commit crimes than coloured 
people 

       

F.50 Vignette version for F.50 Data capturer: capture this variable               6 
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 Module G: Household Roster  
 
 
LINE 
NUM-
BER 

NAME OF PERSON IN 
HOUSEHOLD 

 
AGE 

 
SEX 

RELATIONSHIP TO 
RESPONDENT 

     Note for G.2: ‘Usually lives here’ 
means the person has lived here, 
under this roof, for more than fifteen 
of the last thirty days. G.1 G.2 G.3 G.4 G.5 G.6 G.7 G.8 G.9 

  
Beginning with the head of 

the household, can you 
please tell me the names 
of all of the people who 

usually live in this 
household. 

 
 

SEE NOTE ON RIGHT 

 
How old is 
this person 
in years (at 
last birth-

day)? 
 

OR 
 

In what 
year was 
he / she 
born? 

 
Is this person 

male or 
female? 

What is the 
relationship of 
this person to 

you? 
 
 
 
 
 

SEE ‘A’ CODES
 

If age 7 or older: 
 

 What is the 
highest grade this 

person ever 
completed in 
school (only 

grades  
0-12)? 

 

If age 15 or older: 
 

Has this person 
ever studied at 

university, 
technicon or other 
institution of higher 

education? 
 

If age 7 or older: 
 

Is this person 
currently attending 

school or any 
educational 
institution? 

If aged 7-18 and 
not attending 
school or any 
educational 
institution: 

 
Why is this child 

not attending 
school or any 
educational 
institution? 

 
 

SEE ‘B’ CODES 

 B 
  
 To be added 
  
  
  
  
  

Age 
or year 

Male  

1 

Female

 2 

Yes No Don’t 
know 

Yes No Don’t 
know

  
  

1   1 2            

2   1 2            

3   1 2            

4   1 2             

5   1 2            
6   1 2           B CODES FOR G.15 
7   1 2          1 School expenses are too high 
8   1 2          2 Needed to work 
9   1 2          3 Needed to care for others at home 
10   1 2          4 Ill or disabled 
11   1 2          5 Became pregnant 
12   1 2          6 Could not cope with shool work 
13   1 2          7 Completed education 
14   1 2          8 Expelled 
15   1 2          99 Don’t  know 

If more than 15 people in this household, use a spare household roster            

G.10 Do you have a close relationship with someone (husband/wife, not 
divorced, or boyfriend/girlfriend) who does not live in this household? 

Yes No If yes to G.10: please list below in line number 30 and 
ask all questions in the roster. 

   
1 2    

30                 
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LINE 
NUM-
BER 

NAME OF PERSON  WORK AND INCOME
Age 16  or older only 

G.1 G.2 G.11 G.12 G.13 G.14 G.15 G.16 
  

 
Copy names from G.2 on 
previous page.  Ensure 

that the order is exactly the 
same 

 
In the last 7 days, 
was this person 

working, on leave 
from work or not 

working? 
 

Include self-
employment as 

work. 
 

If working, was it 
full-time or part-

time?  
 

Codes: 
1 full-time 
2 part-time 
3 on leave 

4 not working 

If not working 
in last 7 days: 

 
Does this 

person want 
work? 

If working in last 7 
days:  

 
What kind of work does 

this person do? 
 

Write down occupation 
or job title.  Record at 
least two words such 
as:  Car salesperson, 

Office cleaner, 
Vegetable farmer, 

Primary school teacher, 
etc. 

 
 

 
If currently working  

 
What is the main business 

at this person’s place of 
work?  What are its main 

functions? 
 

Main industry, economic 
activity, product or 

service of the employer 
or company:  E.g. road 

construction, 
supermarket, police 

service, hairdressing, 
banking 

or activity of person if 
self-employed 

or PH private household 
 

 
If currently working  

 
What is the name of the 

business? 
 

 
 
 

Record name of 
business  

or 
PH private household 

SE self-employed 

Show card. 
 

In the last month, what was this 
person’s total salary/pay per 

month from all work? 
 

Only include income from 
work (including overtime, 
allowances and bonus); 
record take home pay. 

 
If self-employed, include 

monthly income after 
expenses for business are 

deducted.  
 

Rand per month 

yes no Don’t 
know 

0-
1000 

1001-
3000 

3001-
5000 

5001-
10000 

More 
than 

10000 

Don’t 
know 

1   1 2 9  1 2 3 4 5 9 
2   1 2 9  1 2 3 4 5 9 
3   1 2 9  1 2 3 4 5 9 
4   1 2 9  1 2 3 4 5 9 
5   1 2 9  1 2 3 4 5 9 
6   1 2 9  1 2 3 4 5 9 
7   1 2 9  1 2 3 4 5 9 
8   1 2 9  1 2 3 4 5 9 
9   1 2 9  1 2 3 4 5 9 
10   1 2 9  1 2 3 4 5 9 
11   1 2 9  1 2 3 4 5 9 
12   1 2 9  1 2 3 4 5 9 
13   1 2 9  1 2 3 4 5 9 
14   1 2 9  1 2 3 4 5 9 
15   1 2 9  1 2 3 4 5 9 

30   1 2 9  1 2 3 4 5 9  
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LINE 

NUMBER 

 
NAME OF PERSON 

 
GRANTS 

 
In your home, who is (1) mainly responsible for each of the following activities, and 

(2) who is responsible if the first person cannot assist? 
 

Record with a 1 the most responsible person 
Record with a 2 the alternative person 

 
G.1 G.2 G.17 G.18 G.19 G.20 

 
Copy names from G.2 on 

previous page.   
Ensure that the order is 

exactly the same 

 
Who on this list receives any 

form of grant from the 
government?  

 
If yes: What kind of grant? 

 
1 old-age pension 
2 disability grant 

3 child support grant 
4 other 

9 don’t know 
 

Record in the line of the 
beneficiary

Cooking, and cleaning  Earning money to support 
the household 

Looking after children and 
looking after family 

members when they are 
sick  

No one 97 No one 97 No one 97 
Don’t know 99 Don’t know 99 Don’t know 99 

1.      

2.      

3.      

4.      

5.      

6.      

7.      

8.      

9.      

10.      

11.      

12.      

13.      

14.      

15.      

30.      
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G.21 Show card. 

About how much money does this household receive in total in a 
typical month from everybody?  Please include all earnings, 
pensions, grants and money received from people not living in the 
household.  Please answer using one of the categories on the card.  

Interviewer: probe respondent for best guess. 

R 0 - 1000 per month 1 
R 1001 – 3000 per month 2 
R 3001 – 5000 per month 3 

R 5001 – 10000 per month 4 
More than R 10000 per month 5 

Refused 98 
Don’t know 99 

G.22 How many rooms are there in your house?   
Include any backyard rooms, but do not include kitchens, bathrooms, 
toilets or passages. 

Number of rooms 

G.23 How many flush toilets are there in this house?   
Do not include toilets in the yard or garden. 

Number of toilets 

 
 

G.24 Where were you born? Cape Town 1 Skip to 
G.26 

Other Western Cape: in town 2  
Other Western Cape: on a farm 3 
Rural Eastern Cape 4 
Other 5 

G.25 Do not ask this question if the respondent was born in 
Cape Town. 
 
When did you move to Cape Town? 

Before 1960 / more than 45 years ago 1 

In the 1960s / 35-45 years ago 2 
In the 1970s / 25-35 years ago 3 
In the 1980s / 15-25 years ago 4 
In the 1990s / 5-15 years ago 5 
Since 2000 / in the last 5 years 6 
Don’t know 99 

 

 

Ask every one. 
G.26 Are you covered by medical aid? Yes 1 

No 2 
Don’t know 99 

G.27 Do you contribute to a stokvel or 
burial society? 

Yes 1 
No 2 
Don’t know 99 

G.28 Do you have a bank account? Yes 1 
No 2 
Don’t know 99 

G.29 Do you receive alimony or any other 
regular payment or remittance from 
someone living outside the 
household? 

Yes 1 
No 2 
Don’t know 99 
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Interviewer: check whether the respondent is currently working (G.11 
above) 
If no, skip to G.37 
 
Questions G.30 to G.36 are only for respondents who are working now (including self-employment): 

 

G.30 Do you manage or supervise, or are you in charge of, other 
workers?  

Yes 1 
No 2 
Don’t know 99 

G.31 How many hours have you worked in the last 7 days, 
including overtime? 
This is total hours in last 7 days, not hours per day. 

Total hours in last 7 days 

G.32 For how long have you been working in your current job? 
Record number of years OR number of months 
Record 0 if less than 1 month 
 
 

G.32.2 Number of years  
G.32.1 Number of months  

Less than one month 0 
Don’t know 99 

G.33 How did you get your current 
job? 
 
Show card 

Through members of my household 1 
Through relatives who are not in my household 2 
Through friends who are not in my household 3 
Through an employment agency or trade union 4 
I made enquiries at workplaces, factories, homes, or other possible 
employers 

5 

I placed or answered advertisement(s) 6 
I saw a notice in a newspaper, on a noticeboard or on the internet 7 
I waited at a place where casual workers are hired 8 
I submitted/sent my CV to employers 10 
I started my own business 11 
I looked for work in any other way (specify): 
 
 

12 

Don’t know 99 
G.34 Do you (or your employer, for 

you) contribute to a medical aid 
fund? 

Yes 1 
No 2 
Don’t know 99 

G.35 Do you (or your employer, for 
you) contribute to a pension, 
provident or retirement fund? 

Yes 1 
No 2 
Don’t know 99 

G.36 Do you (or your employer, for 
you) contribute to the 
Unemployment Insurance Fund 
(UIF)? 

Yes 1 
No 2 
Don’t know 99 



 
   

 

35

 
  

 
Questions G.37 to G.40 are only for respondents who are not working now (including self-employment): 
G.37 Only if not working now. 

Which of the following best 
describes you? 
Read options. 
 

I am looking for work 1 Go to G.38 
I want work but am not looking for it 2 
I do not want work because I am a student 3  

Go to 
module H 

I do not want work because I am sick or disabled 4 
I do not want work because I am looking after the house 5 
I do not want work for any of the reasons above 6 

 
Only ask G.38 if respondent said 1 or 2 to G.37 
G.38 If you are currently unemployed, for how long have you 

been unemployed? 
Record number of years OR number of months 
Record 0 if less than 1 month 
Record 8 if not applicable, because not unemployed 
now 

G.38.2 Number of years  
G.38.1 Number of months  

Less than one month 0 
Not applicable because not 
unemployed now 

97 

G.39 Only ask if respondent said 1 to G.37 
If you are currently looking for work, for how long have you 
been looking? 
Record number of years OR number of months 
Record 0 if less than 1 month 
Record 8 if not applicable, because not looking for work 
now 

G.39.1 Number of years  
G.39.2 Number of months  

Less than one month 0 
Not applicable because not looking 
for work now 

97 

G.40 Only ask if respondent said 1 
to G.37 
How have you looked for work 
in the past month? 
Show card 
More than one option 
allowed. 

G.40.1 Sought assistance from members of my household 1 
G.40.2 Sought assistance from relatives who are not in my household 1 
G.40.3 Sought assistance from friends who are not in my household 1 
G.40.4 Contacted an employment agency or trade union 1 
G.40.5 Enquired at workplaces, factories, homes, or other possible employers 1 
G.40.6 Placed or answered advertisement(s) 1 
G.40.7 Looked in newspapers, on noticeboards or on the internet 1 
G.40.8 Waited at a place where casual workers are hired 1 
G.40.10 Submitted/sent my CV to employers 1 
G.40.11 I tried to start your own business 1 
G.40.12 Looked for work in any other way (specify): 

 
 

1 
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    Module H: Health Roster 
 
 

Line 
num-
ber 

Name How is this 
person’s 
health, in 
general? 

How do you 
expect this 
person’s 
health will 
be in five 

years time, 
in 2010? 

Please look at this list.  Show 
card.   

Has this person had any of these 
health problems in the past 6 

months? 

If yes to H.5, tick appropriate column 

H.1 H.2 H.3 H.4 H.5 H.6 H.7 H.8 H.9 H.10 H.11 
 Copy names from 

G2 
Be careful to copy 
them in exactly the 

same order 

Poor  1 
Fair  2 

Good  3 
Very good  4 
Excellent  5 
Refused  8 

Don’t know  99 

Poor  1 
Fair  2 

Good  3 
Very good  4 
Excellent  5 
Refused  8 

Don’t know  99 
Deceased 10

Yes No Ref-
used 

 

Don’t 
know 

Breathing 
problems 
(including 
asthma) 

Flu 
(influenza) 

Persistent 
diarrhoea 

Severe 
weight 
loss 

Sores or 
infections 
in mouth 
or throat 

Tuberculosis 
(TB) 

1 2 98 99 

1    1 2 98 99       

2    1 2 98 99       

3    1 2 98 99       

4    1 2 98 99       

5    1 2 98 99       

6    1 2 98 99       

7    1 2 98 99       

8    1 2 98 99       

9    1 2 98 99       

10    1 2 98 99       

11    1 2 98 99       

12    1 2 98 99       

13    1 2 98 99       

14    1 2 98 99       

15    1 2 98 99       

30    1 2 98 99       
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Line 
num-
ber 

Name Does this person 
have any other 

health problems or 
disabilities in the last 

6 months? 

If yes to H.12 Ask everyone If yes to H.17 or H.18 
Please look at this list.   

Show card. 
Please tell me what problems or 

disabilities this person has. 

Has this 
person 
visited a 
doctor in 
the last 6 

months for 
any health 
problem? 

Has this 
person 
been in 

hospital in 
the last 6 

months for 
any illness?

Has this 
person 

taken any 
medication 
in the last 6 
months? 

Has this 
person 
visited a 

traditional 
or 

alternative 
healer in 
the last 6 
months, 

because of 
poor 

health? 

Has this 
person 
visited a 

traditional 
or 

alternative 
healer in 
the last 6 

months, for 
any other 
reason? 

Did the healer give this 
person any medication 

that made him/her 
vomit or have 

diarrhoea? 

H.1 H.2 H.12 H.13 H.14 H.15 H.16 H.17 H.18 H.19 

 Copy names from G.2 
Be careful to copy them 

in exactly the same 
order 

Yes No Ref-
used

 
 

 

Don’t 
know 

1  Physically handicapped 
2  Mental problem             3   HIV/AIDS 
4  Problems with sight, hearing or speech 
5  Heart problem / blood pressure 
6  Diabetes                         7  Cancer          
11  Other (specify) 
98  Refused                       99  Don’t know 

1 Yes 
2 No 

8 Refused 
99 Don’t 

know 

1 Yes 
2 No 

8 Refused 
99 Don’t 

know 

1 Yes 
2 No 

8 Refused 
99 Don’t 

know 

1 Yes 
2 No 

8 Refused 
99 Don’t 

know 

1 Yes 
2 No 

8 Refused 
99 Don’t 

know 

1 Yes 
2 No 

8 Refused 
99 Don’t know 

1 2 98 99 

1  1 2 98 99        

2  1 2 98 99        

3  1 2 98 99        

4  1 2 98 99        

5  1 2 98 99        

6  1 2 98 99        

7  1 2 98 99        

8  1 2 98 99        

9  1 2 98 99        

10  1 2 98 99        

11  1 2 98 99        

12  1 2 98 99        

13  1 2 98 99        

14  1 2 98 99        

15  1 2 98 99        

30  1 2 98 99        
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H.20 How many biological children do you have aged 0-17 who do not live in this 

household?  
 

H.21 How many biological children do you have aged 18 and older who do not live in 
this household? 

 

 
 

Interviewer: has the respondent had any health problems in the last six months (see H.5 and H.12)?  If yes, 
ask H.22.  If no, go to H.27. 
 

 Never Sometimes Often Almost all or 
all of the time 

H.22 How often did anyone miss work to look after you or help you? 1 2 3 4 

 
 

Interviewer: are there any children (aged 18 or less) living in this household (see G.3)?  If yes, ask H.23.  If 
no, go to H.27. 
 

 Never Sometimes Often Almost all or 
all of the time 

H.23 How often did a child have to stay home form school to look after 
you or help you? 

1 2 3 4 

H.24 How often did your illness interfere with your ability to look after 
children, play with them and help them with their homework? 

1 2 3 4 

H.25 How often were your own children, or other children in the 
household, sad or depressed because of your illness? 

1 2 3 4 

H.26 How often were you worried that you were not being a good 
parent because you were sick? 

1 2 3 4 

 
 
Ask H.27 to everyone: 
 
We have spoken about our society, health, values, and many other things. Finally, I would now like to ask you 
some questions about life and death.  
I know that it is sometimes difficult to talk about these things. However, I would very much like you to try and 
answer these questions for me.  

 
Interviewer: ask for every age; complete every row Yes No Not 

applicable 
Refused Don’t 

know 
H.27 Do you expect to be alive at the age of 40? 1 2 97 98 99 

… 50? 1 2 97 98 99 
… 60? 1 2 97 98 99 
… 70? 1 2 97 98 99 
… 80? 1 2 97 98 99 

H.28 Only ask this question if the respondent has children: 
Do you expect your children to be alive at the age of 40? 

1 2 97 98 99 

… 50? 1 2 97 98 99 
… 60? 1 2 97 98 99 
… 70? 1 2 97 98 99 
… 80? 1 2 97 98 99 
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Module C: Political Attitudes and Participation 
 

C.1 Overall, do you think that South Africa is going in the right direction or the 
wrong direction? 

Going in the right direction 1 
Going in the right direction 2 
Don’t know 99 

C.2 Some people pay attention to what is happening in government and politics, 
whether it is election time or not. Others are not so interested. Do you pay 
attention to what is happening in government and politics most of the time, 
sometimes, occasionally or almost never?  

Most of the time 1 
Sometimes 2 
Almost never or never 3 
Don’t know 99 

C.3 What is the most important problem 
facing the country that the 
government should address? And 
the second most important? 
 
Do not read out options 

 C3.1. 
First Mention 

One answer only 

C3.2. 
Second Mention 

One answer only 
Job Creation / unemployment 1 1 
Crime  2 2 

Housing 3 3 
Education 4 4 
HIV/AIDS 5 5 
Health Care 6 6 
Poverty 7 7 
Domestic violence  8 8 
Other-Specify: 
 

10 10 

Don’t know 99 99 

 We now have some questions on various 
important people. We would like to know how 
much information on them reaches the public 
through television, the newspapers and other 
media. 
The first name is ... (Read One Name at a 
Time).  
What position does he/she hold at the moment?
  

Do not read out answers.  If respondent gives correct 
answer circle ‘1’.  If respondent gives a different 
answer circle ‘2’. 
 

Know but 
can’t 

remember 

Don’t 
know 

 Correct 
Position 

Given 

Different 
Position Given 

C.4 Trevor Manuel Minister of Finance  1 2 3 99 
C.5 George Bush President of USA 

(America)  
1 2 3 99 

C.6 Ebrahim Rasool Premier of Western Cape 1 2 3 99 
C.7 Nomaindia Mfeketo Mayor of Cape Town 1 2 3 99 
C.8 Kofi Annan Secretary-General of the 

United Nations  
1 2 3 99 

C.9 Robert Mugabe President of Zimbabwe 1 2 3 99 
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Now let us discuss the present government of this country.  Would you say the following people have performed very well, well, badly or very 
badly in their jobs or haven’t you heard enough about them to say? 
  Well Neither well 

nor badly 
Badly Haven’t heard enough 

about them to say, or don’t 
know 

C.10 President Thabo Mbeki  1 2 3 99 
C.11 Ebrahim Rasool, Premier of the Western Cape 1 2 3 99 

How much do you trust the following people and parties to do what is right? Would you never trust them, trust them only some of the time, trust 
them most of the time, trust them always or haven’t you heard enough about them to say? 
  Never Only some 

of the time 
Most of 
the time 

Always Haven’t heard enough about 
them to say or don’t know 

C.12 Thabo Mbeki  1 2 3 4 99 
C.13 Ebrahim Rasool  1 2 3 4 99 
C.14 The African National Congress (ANC)  1 2 3 4 99 
C.15 The Democratic Alliance (DA) 1 2 3 4 99 
C.16 The Independent Democrats 1 2 3 4 99 
C.17 Members of Parliament and Councillors who 

were in the New National Party (NNP) and are 
now in the African National Congress (ANC) 

1 2 3 4 99 

C.18 Judges and magistrates 1 2 3 4 99 

Now I am going to read a series of statements. Please tell me whether you strongly agree, agree, neither agree nor disagree, disagree or 
strongly disagree with each one. 
 Strongly 

agree Agree Neither Disagree Strongly 
disagree Don’t know 

C.19 Sometimes politics and government seem so 
complicated that you cannot really understand what is 
going on. 

1 2 3 4 5 99 

C.20 If you had to, you would be able to get together with 
other people and make elected leaders listen. 

1 2 3 4 5 99 

C.21 In elections, it doesn’t make any difference whether you 
vote or not.  

1 2 3 4 5 99 

 A lot A Little Not at all Don’t know 
C.22 How much do you think you can influence decisions 

taken by the Cape Town City Council? 
1 2 3 99 
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C.23 Do you usually think of yourself as close to any particular political 

party?                                                                              
Yes 1 Go to C24 
No 2 Skip to C25 

Don’t know 99 Skip to C25 
C.24 If yes in C.23: which party? 

African Christian Democratic Party (ACDP) 1 
African Muslim Party 2 
African National Congress (ANC) 3 
Afrikaner Eenheidsbeweging 4 
Azanian People’s Organization (AZAPO) 5 
Democratic Party / Alliance (DA) 6 
Freedom Front 7 
Independent Democrats (Patricia De Lille) 8 
Inkatha Freedom Party (IFP) 10 
The former New National Party (NNP) 11 
Minority Front 12 
Pan-Africanist Congress (PAC) 13 
United Christian Democratic Party 14 
Other– Specify: 15 
Don’t know 99 

 C.25 
 
 
 
 

South Africa’s first democratic elections were held in 
1994.  I know that voting is a private matter, but I hope 
you will be able to tell me whether, in 1994, you voted 
for Nelson Mandela and the African National Congress, 
for FW De Klerk and the National Party, for the 
Democratic Party, for a different party, or you did not 
vote. 
 

Nelson Mandela and the African National Congress (ANC) 1 
FW De Klerk and the National Party (NP) 2 
Democratic Party (DP) 3 
Another party 4 
I did not vote 5 
Refused  98 
Cannot remember / don’t know 99 

C.26 Did you vote in the national elections held last year, in 
2004? 
 
Read out options 

Yes 1  Go to C.27 
No  2  

Go to C.28 Refused 98 
Cannot remember / don’t know 99 

C.27 
 

Only if voted in 2004 
I know that voting is a private matter, but I hope you will be able to tell 
me whether, last year, you voted for the African National Congress 
(ANC), for the Democratic Alliance (DA), for the New National Party 
(NNP), for the Independent Democrats (Patricia de Lille), for a 
different party, or did not vote. 
 

African National Congress (ANC) 1 
Democratic Alliance (DA) 2 
New National Party (NNP) 3 
Independent Democrats 4 
Another party 5 
I did not vote 6 
Refused  98 
Cannot remember / don’t know 99 
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For each of the following services provided by government, would you say that you are dissatisfied or satisfied? 
  Dissatisfied Satisfied Don’t know 
C.28 Electricity 1 2 99 
C.29 Water 1 2 99 
C.30 Public health clinics or hospitals 1 2 99 
C.31 Bus and train services 1 2 99 
C.32 Minibus taxi services 1 2 99 
C.33 Police 1 2 99 
C.34 Road repairs and construction 1 2 99 
C.35 Housing  1 2 99 
C.36 Refuse collection 1 2 99 

C.37 Can you tell me who is your local ward 
councilor, i.e. the member of the Cape 
Town City Council representing this 
area? 

Name [Write in]: 
 
 

Don’t Know 

99 

C.38 Does your ward councilor report back to the voters 
often, sometimes or almost never? 
 
Read Options 

Often 1  
Go to C.39 Sometimes 2 

Almost never 3 
Don’t Know 99 Skip to C.40 

C.39 Does the councilor report back through public meetings, 
pamphlets or through other people? 
Multiple options allowed  

C.39.1 Public meetings 1 
C.39.2 Pamphlets 1 
C.39.3 Through other people 1 
C.39.4 Don’t know 99 

 
C.40 Have you ever spoken with your ward 

councillor or attended a public meeting where 
your ward councillor has spoken? 

No/ Never Yes Don’t know 
1 2 99 

How well would you say the following people have performed in their jobs? Would you say they have performed very well, well, badly, very badly or 
you haven’t heard enough about them to say? 

 Well Neither well nor 
badly 

Badly Haven’t heard enough about them 
to say, or don’t know 

C.41 Nomaindia Mfeketo, the mayor of Cape Town 1 2 3 99 
C.42 Your local ward councillor 1 2 3 99 
And, how much do you trust them to do what is right?    Do you never trust them, do you trust them only some of the time, do you trust them most of 
the time, do you always trust them or haven’t you heard enough about them to say? 
 Never Only some 

of the time 
Most of the 

time 
Always Haven’t heard enough about 

them to say, or don’t know 
C.43 Mayor Mfeketo 1 2 3 4 99 

C.44 Your local ward councillor 1 2 3 4 99 

C.45 The last elections for the Cape Town City 
Council were held in 2000. Please tell me which 
statement is true for you:  
[Read out options] 

I decided not to vote I was not able to 
vote 

I voted in the 
elections 

 

Cannot remember/ 
I don’t know about 

those elections 
1 2 3 99 
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Section I: Interview Evaluation  
 

To be completed by the interviewer 
 

I.1 Record time at end of interview.  h   h : m m 24 hour clock 
 

I.2 Language(s) used during interview? 
 

More  than one option allowed. 

English 1 

Xhosa 2 

Afrikaans 3 

Other 4 
 

I.3 What, in your opinion, is the respondent’s skin colour? On a scale of 0 to 10, where 0 means very pale and 
10 means very dark, please indicate his/her skin colour.   
 

|--------|---------|--------|--------|---------|--------|---------|--------|---------|---------| 

 0       1        2        3       4         5       6        7        8        9  10                                            

            Very pale                                                              very dark                                               don’t know   99 
 

 
 

I.4 How would you describe the respondent’s 
vocabulary (the variety of words the respondent 
used during the interview to express his/her 
thoughts)? 

Below average 1 

Average 2 

Above average 3 
 

I.5 In general, how did the respondent act towards you 
during the interview? 

Hostile 1 

Neither hostile nor friendly 2 

Friendly 3 
 

I.6 Do you have any additional comments about the interview, specific questions or data quality? 
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               SHOWCARD B.7 
 

 
|----|----|-----|----|----|----|----|-----|----|-----| 
0    1    2    3    4    5    6    7    8    9   10 

    Very poor                    Average                  Very rich 
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                SHOWCARD B.8.1 
 

 
Type 1- 
 A small elite at the top, a few 
people in the middle and a huge 
mass at the bottom. 

 
 

 
 

 
 
 

 
 

 

 
Type 2 –  
A society that is like a pyramid, with 
a small elite at the top, more people  
in the middle and a large majority at  
the bottom. 

 
 

 
 

 
 

 
 

 
 
Type 3 –  
A society with most people in the 
middle. 

 
 

 
 

 
 

 
 

 
 

 
Type 4 –  
Several people close to the top and 
only a few at the bottom.  
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                 SHOWCARD B.9  
 

 
|----|----|-----|----|----|----|----|-----|----|-----| 
0    1    2    3    4    5    6    7    8    9   10 

Very poor                                                      Very rich 
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                  SHOWCARD B.10 
 

 
|----|----|-----|----|----|----|----|-----|----|-----| 
0    1    2    3    4    5    6    7    8    9   10 

   No power                                    very powerful 
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  SHOWCARD B.14 
 

 1st reason 2nd reason 
Lack of skills or education 1 1 
Bad luck 2 2 
Laziness 3 3 
Racism or sexism today 4 4 
The economy 5 5 
Government policies today 6 6 
Apartheid or government 
policies in the past 

7 7 

Affirmative action 8 8 
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  SHOWCARD B.19 
 
 1st  

reason 
2nd 

reason 
Skills or education 1 1 
Good luck 2 2 
Hard work 3 3 
Knowing the right people 4 4 
The economy 5 5 
Government policies today 6 6 
Apartheid or government policies 
in the past 

7 7 

Having rich or privileged parents 8 8 
Affirmative Action 10 10 
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  SHOWCARD B.21 
 

|----|----|-----|----|----|----|----|-----|----|-----| 
0    1    2    3    4    5    6    7    8    9   10 

     Dissatisfied                                                       Satisfied 
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  SHOWCARD B.24 
 
Support from children 1 
Support from other relatives 2 
Savings 3 
Old-age pension from the government 4 
Pension from work/employment 5 
Other: Specify 7 
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  SHOWCARD B.27 
 

 B.27.1 
Most  
important 
influence 

B.27.2 
2nd most  
important  
influence 

B.27.3 
3rd most 
important 
influence  

My biological mother 1 1 1 
My biological father 2 2 2 
My mother’s mother (my grandmother) 3 3 3 
My mother’s father (my grandfather) 4 4 4 
My father’s mother (my grandmother) 5 5 5 
My father’s father (my grandfather) 6 6 6 
An uncle, aunt or other relative 
on my mother’s side 

7 7 7 

An uncle, aunt or other relative on my 
father’s side 

8 8 8 

My brother or sister 10 10 10 
My stepfather or stepmother 11 11 11 
My partner/spouse 12 12 12 
A teacher 13 13 13 
A friend 14 14 14 
My priest/imam or someone at my 
church/ mosque 

15 15 15 

Someone else (specify) 16 16 16 
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  SHOWCARD D.1 
 

A Religious organization, e.g. Church, Mosque, church choir, 
prayer group 

B Political party 
C Community-based group, e.g.   neighbourhood watch or 

street committee 
D Sports club or recreational club, e.g. art, dancing, book or 

soccer club 
E A charity or volunteer organization    
F Trade Union 
G Human rights organization, e.g. TAC, Childline 
H Association for professionals, businessmen or traders 
I School-based committee or club, e.g. PTA or fund-raising 

committee 
J Other-Specify:  
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  SHOWCARD D.6 
 

 D6.1 D6.2 
1st  

Reason 
2nd 

Reason 
I participate in hobbies or sport(s) informally 1 1 
Not enough time or too busy or too tired 2 2 
It is too expensive; I cannot afford it 3 3 
I do not want to belong to any group 4 4 
No facilities for these groups/organizations in my 
area or the facilities are poorly maintained 

5 5 

There is no need, I am satisfied with my current 
state of affairs 

6 6 

Other people are involved and dealing with the 
issues 

7 7 

I prefer to deal with issues that concern me on 
my own 

8 8 

I hope that government will tackle the problem 10 10 
I do not like mixing and socializing with other 
people 

11 11 

It is not safe 12 12 
I am not aware of any organizations to join 13 13 
Other- Specify: 14 14 
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  SHOWCARD D.8 
 

D.8.1 Religious organisation doing work for the poor 1 
D.8.2 An Old Age Home or Orphanage 1 
D.8.3 A learning centre 1 
D.8.4 A care-giving organisation (e.g. hospice or Nkosi’s  

Haven) 
1 

D.8.5 Local and International NGO projects 1 
D.8.6 A feeding scheme for the poor e.g. soup kitchen 1 
D.8.7 A government-driven community upliftment project 1 
D.8.8 Private individuals 1 
D.8.9 Other –Specify: 1 
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  SHOWCARD D.9 
 

 D.9.1 D.9.2 
1st reason 2nd reason 

I would like to volunteer, but I don’t know 
which organizations to approach. 

1 1 

I don’t have transport to reach the 
organizations which I would like to 
support 

2 2 

I feel unsafe in the area where these 
organizations operate. 

3 3 

It is the government’s responsibility to 
help people in difficult circumstances, not 
mine 

4 4 

I don’t have the relevant skills that 
organizations need. 

5 5 

I can’t afford to help other people 
because I’m facing difficult circumstances 
myself. 

6 6 

I don’t have the time, I’ too busy. 7 7 
I just do not want to. 8 8 
Other – Specify: 10 10 
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  SHOWCARD D.11 
 

None/ Almost 
none of them 
can be 
trusted 

Very few of 
them can be 
trusted 

I don’t know 
enough 
about them 
to say 

Some of 
them can 
be trusted 

Most of 
them can 
be trusted 

1 2 3 4 5 
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 SHOWCARDS D.22 & D.23 
 

D.22:    
 

D.23:  

1.  Yes, Often  
2.  Yes, Sometimes       
3.   No 
 

1:  your local councillor 
2:  the City Council  
3:  A  relative or neighbour 
4:  A  local organisation       
5:  police     
6:  armed response company 
7:  Solve it yourself        
8:  Do nothing        
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  SHOWCARD D.24 
 

D.24.1 Gangs 1 
D.24.2 People from your neighbourhood or a community / 

residents’ association 
1 

D.24.3 A security or armed response company 1 
D.24.4 Police 1 
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 SHOWCARDS D.29 & D.30  
 

D.29 D.30 
How often do you visit them or 
speak to them in person? 

How often do you speak to 
them on the phone or email them? 

1. Every day 1. Every day 
2. At least once a week 2. At least once a week 
3. At least once a month 3. At least once a month 
4. Rarely/Never 4. Rarely/Never 
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  SHOWCARD E.2-E.11 
 

 
 
 
 
 
 
 

You should get an education because… 
 
E.2 … pupils learn skills which will help develop the country 
E.3 … an educated person has a better chance of finding an 

interesting job 
E.4 … you have no future without education 
E.5 … children learn to have respect for one another in school 
E.6 … educated people cannot be discriminated against 
E.7 … going to school keeps children away from crime 
E.8 … educated people can take better care of their family 
E.9 … school is where you learn to be disciplined 
E.10 … an educated person can earn more money 
E.11 … educated people are admired by others 
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  SHOWCARD F.2 
 
The previous (apartheid era) classifications. 
Physical characteristics (such as skin colour) 
The way society or other people see me 
Heritage or family (grandparents, parents) 
Culture 
Other- Specify:  
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   SHOWCARD F.4 
 

African 1 
Afrikaans-speaking 2 
Afrikaner 3 
Bhaca 4 
Black 5 
Catholic 6 
Christian 7 
Coloured 8 
English-speaking 10 
European/Western 11 
Hindu 12 
Hlubi 13 
Indian 14 
Italian 15 
Jewish 16 
Liberal 17 
Malay 18 
Mfengu 20 
Muslim 21 
Pondo 22 
Portuguese 23 
Protestant 24 
Rastafarian 25 
Scottish 26 
South African 27 
Tembu 28 
White 29 
Xhosa 30 
Zulu 31 
Other- Specify: 
 

32 

Refused 98 
Don’t Know 99 



 21

 
  SHOWCARD F.14 
 

F.14.1 White 1 
F.14.2 European/Western 1 
F.14.3 African 1 
F.14.4 Black 1 
F.14.5 Indian 1 
F.14.6 Other Asian ( Malay, Chinese) 1 
F.14.7 Coloured 1 
F.14.8 Khoi, San 1 
F.14.9 Xhosa 1 
F.14.10 Afrikaner 1 
F.14.11 Other-Specify: 

 
1 
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  SHOWCARD F.40 
 

|----|----|-----|----|----|----|----|-----|----|-----| 
0    1    2    3    4    5    6    7    8    9   10 

      Very pale                                           Very dark 
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  SHOWCARD G.16 
 

Rand per month 
0 – 1000 1001 - 3000 3001 - 5000 5001 - 10000 More than 10 000 
     1          2          3          4            5 
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  SHOWCARD G.21 
 
R 0 -1000 per month 1 

R 1001 – 3000 per month 2 

R 3001 – 5000 per month 3 

R 5001 -10000 per month 4 

More than R 10000 per month 5 
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  SHOWCARD G.33 

 
 
 
 
 
 
 
 
 

Through members of my household 1 
Through relatives who are not in my household 2 
Through friends who are not in my household 3 
Through an employment agency or trade union 4 
I made enquiries at workplaces, factories, homes, or other possible employers 5 

I placed or answered advertisement(s) 6 
I saw a notice in a newspaper, on a noticeboard or on the internet 7 
I waited at a place where casual workers are hired 8 
I submitted/sent my CV to employers 10 
I started my own business 11 
I looked for work in any other way (specify): 
 
 

12 
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  SHOWCARD G.40 
 

G.40.1 Sought assistance from members of my household 1 
G.40.2 Sought assistance from relatives who are not in my household 1 
G.40.3 Sought assistance from friends who are not in my household 1 
G.40.4 Contacted an employment agency or trade union 1 
G.40.5 Enquired at workplaces, factories, homes, or other possible employers 1 
G.40.6 Placed or answered advertisement(s) 1 
G.40.7 Looked in newspapers, on noticeboards or on the internet 1 
G.40.8 Waited at a place where casual workers are hired 1 
G.40.10 Submitted/sent my CV to employers 1 
G.40.11 I tried to start your own business 1 
G.40.12 Looked for work in any other way (specify): 

 
 

1 
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 SHOWCARD H.5 (H.6-H.11) 
 

H.6 H.7 H.8 H.9 
Breathing 
problems 
(including 
asthma) 

Flu 
(influenza) 

Persistent 
diarrhoea 

Severe 
weight 
loss 

H.10        H.11 
Sores or 

infections in 
mouth or 

throat 

Tuberculosis 
(TB) 
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  SHOWCARD H.13 
 
1. Physically handicapped         
2. Mental problem 
3. HIV/AIDS       
4. Problems with sight, hearing or speech 
5. Heart problem / blood pressure 
6. Diabetes  
7. Cancer 
11. Other (specify) 
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               IKHADI LOKUBONISA B.7 
 

 
|----|----|-----|----|----|----|----|-----|----|-----| 
0    1    2    3    4    5    6    7    8    9   10                         

Ohluphekeyo         Ophakathi         Otyebileyo 
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          IKHADI LOKUBONISA B.8.1                

                                 
Uhlobo lokuqala- Iqaqobana 
elincinane elisenkcochoyini, 
abantu abambalwa 
abaphakathi, kunye 
nenxalenye yomthamo 
omkhulu emazantsi. 

 
 

 
 

 
 
 

 
 

 

Uhlobo lwesibini- Umphakathi 
ofana ne phiramidi, 
eneqaqobana eliphezulu, 
abantu abangaphezulu 
phakathi, kunye nenxalenye 
esezantsi. 

 
 

 
 

 
 

 
 

 
 

Uhlobo lwesithathu- 
Umphakathi onabantu abaninzi 
abaphakathi. 
 
. 

 
 

 
 

 
 

 
 

Uhlobo lwesine- Iqela labantu 
abasondele encochoyini 

nelinye elimbalwa 
elisemazantsi  
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                 IKHADI LOKUBONISA B.9  
 

 
|----|----|-----|----|----|----|----|-----|----|-----| 
0    1    2    3    4    5    6    7    8    9   10 

 
Hluphekile          Ophakathi             Tyebile      
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           IKHADI LOKUBONISA B.10 
 

 
|----|----|-----|----|----|----|----|-----|----|-----| 
0    1    2    3    4    5    6    7    8    9   10 

   Ongenamandla                           Onamandla kakhulu 
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 IKHADI LOKUBONISA B.14 

 Isizathu 
sokuqala 

Isizathu 
sesibini 

Ukunqongophala 1 1 
Ilishwa 2 2 
Ukonqena 3 3 
Ubuhlanga\ezesondo 4 4 
Uqoqosho 5 5 
Iinkqubo zikarhulumente 6 6 
Ucalu-calulo okanye iinkqubo 
zikarhulumente kumaxesha 
angaphambili               

7 7 

Ingqesho  lwentlanga zonke 8 8 
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 IKHADI LOKUBONISA B.19 
 
 Isizathu 

sokuqala 
Isizathu 
sesibini 

Ubugcisa\imfundo 1 1 
Ithamsanqa 2 2 
Ukusebenza nzima 3 3 
Ukwazi abantu abalungileyo 4 4 
Uqoqosho 5 5 
Iinkonzo zikarhulumente 
namhlanje 

6 6 

Ucalulo okanye iinkonzo 
zikarhulumente kwixesha 
elidlulileyo 

7 7 

Ubutyebi okanye abazali 
abatyebileyo 

8 8 

Ingqesho yentlanga zonke 10 10 
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 IKHADI LOKUBONISA B.21 
 

|----|----|-----|----|----|----|----|-----|----|-----| 
0    1    2    3    4    5    6    7    8    9   10 

     Ukungoneliseki                                             Ukwanela 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 8

  
  IKHADI LOKUBONISA B.24 
 
Inkxaso evela ebantwaneni  1 
Inkxaso evela kwizihlobo 2 
Imibutho 3 
Inkam-nkam yabala evela kurhulumente 4 
Imali yomhlala phantsi evela emsebenzini 5 
Ezinye\ cacisa 7 
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  IKHADI LOKUBONISA B.27 
 

 B.27.1 
Eyonanto 
ibalulekile

B.27.2 
Eyesibini 
ibalulekileyo

B.27.3 
Eyesithathu
eyona 
ibalulekileyo

Umama ondizalayo 1 1 1 
Utata ondizalayo 2 2 2 
Umama kamama(umakhulu) 3 3 3 
Utata kamama (Utata omkhulu) 4 4 4 
Utata kamama (umakhulu) 5 5 5 
Utata katata (utata omkhulu) 6 6 6 
Umalume, uAnti okanye isihlobo kwicala  
  likatata  

7 7 7 

Umalume, uAnti okanye isihlobo kwicala  
  likamama 

8 8 8 

Umnakwethu okanye udade wethu 10 10 10 
My stepfather or stepmother 11 11 11 
Umntu othandana naye 12 12 12 
utitshala 13 13 13 
umhlobo 14 14 14 
Umfundisi okanye umfundisikazi okanye  
Umntu ecaweni yam 

15 15 15 

Omnye umntu\cacisa 16 16 16 
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 IKHADI LOKUBONISA D.1 

A Umbutho wecawe, e.g icawa ikwayala yecawe, iqela 
lomthandazo 

B Iqela lopolitiko 
C Iqela elisondele kumphakathi e.g. abagadi abakufutshane 

okanye ikomiti yesitalato 
D Iqela lombhoxo okanye amaholo endibano e.g. okuzoba, 

okudanisa, iincwadi okanye imibutho yebhola. 
E Umbutho wabantu abvoluntiyayo 
F Umbutho worhwebo 
G Umbutho wamalungelo wabantu e.g. TAC, neziko 

labantwana 
H Iqumrhu lezifundiswa oosomashishini nabarhwebi 
I Ikomiti yesikolo okanye iklabhu, e.g. PTA okanye ikomiti 

yonyuso mali 
J Ezinye-CACISA 
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IKHADI LOKUBONISA D.6 

 D6.1 D6.2 
Isizathu 
sokuqala  

 

Isizathu 
sesibini 

Ndithatha inkxaxheba kwizinto ezinje 
ngezemidlalo 

1 1 

Andinaxesha laneleyo okanye ndixakekile 2 2 
Inexabiso elixhomileyo 3 3 
Andifuni kuzibandakanya namibutho 4 4 
Akukho mbutho ndinamdlakuyo kule 
ikhankanyiweyo 

5 5 

Akukho sizathu sakuba ndizibandakanye 
ndiyaneliseka zizinto ezenziwa ngurhulumente 

6 6 

Bakhona abantu abamele ezonto 7 7 
Ndijongene nezinto ezizezam 8 8 

Ndinethemba lokuba urhulumente uzakuzajonga 
ezonto 

10 10 

Andikuthandi ukudibana nabanye abantu 11 11 
akukhoselekanga 12 12 

Andiyazi eminye imibutho emandiyi joyine 13 13 
Zikhona ezinye izizathu\ Cacisa 14 14 
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  IKHADI LOKUBONISA D.8 
 

D.8.1 Umbutho wecawe ukwenza umsebenzi wabantu 
abahluphekileyo 

1 

D.8.2 Ikhaya labadala okanye iinkedama 1 
D.8.3 Iziko lemfundo 1 
D.8.4 Umbutho onakekelayo 1 
D.8.5 Iiprojekthi ezizimeleyo zalapha nezangaphandle 1 
D.8.6 Isondlo sabantu abahluphekileyo e.g. isuphu 1 
D.8.7 Iprojekthi yasekuhleni exhaswa ngurhulumente 1 
D.8.8 Umntu nje 1 
D.8.9 Ezinye – CACISA 1 
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 IKHADI LOKUBONISA D.9 

 D.10.1 D.10.2 
Isizathu 
sokugale 

Isizathu 
sesibini 

Ndiyafuna ukuvolontiya kodwa andazi 
ukuba ngo wuphi umbutho endingaba 
kuwo 

1 1 

Ndiziva ndingakhuselekanga kwezindawo 
lemibutho iqhubela kuzo 

1 1 

Luxanduva luka rhulumente ukunceda 
abantu kwiinzima, hayi olwam 

1 1 

Andinazo izakhono zonke ezifunwa 
yilomibutho 

1 1 

Andinawukwazi ukunceda abanye abantu 
kuba ndijongene neemeko zam ezinzima 

1 1 

Andinaxesha, ndixakeke kakhulu 1 1 
Andifuni 1 1 
Ezinye – CACISA: 1 1 
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  IKHADI LOKUBONISA D.11 
 

Akukho 
namye 
okanye 
bonke 
abanaku 
thenjwa 

Abambalwa 
babo banga 
thenjwa 

Andinalwazi 
lwaneleyo 
ngabo 

Uninzi 
lwabo 
lunga 
thenjwa 

Isininzi 
sabo singa 
thenjwa 

1 2 3 4 5 
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 IKHADI LOKUBONISA D.22 & D.23 
 

D.22:    
 

D.23:  

Ingaba oku kwakha kwaba 
yingxaki kwindawo yakho         
Ukuba ewe, ingaba oku 
kwenzeka ngamaxesha athile  
kwindawo yakho okanye 
oko?                             

Kuphi apho ungayakuxazulula 
longxaki?  
?  
 

1. Ewe, qho                       
2. Ewe, ngamaxesha 

athile  
3. Hayi  
99. Andazi                           

 

1. Ukuxhumana noceba wakho 
wedolophu 
2. Xhumana nomasipala              
3. Isihlobo okanye ummelwane 

      4. Umbutho wasekuhlaleni 
5. Xhumana namapolisa 
6.  Xhumana neenkampani 
zoomantshingilane 
7. Xazulula ngokwakho 
8. Sukwenza nto 
99. Andazi                       
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  IKHADI LOKUBONISA D.24 
 

D.24.1 Igengsta 1 
D.24.2 Abantu basebumelwaneni okanye ekuhlaleni okanye 

iqumrhu labahlali 
1 

D.24.3 Inkampani yoonogada 1 
D.24.4 Amapolisa 1 
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 IKHADI LOKUBONISA D.29 & D.30  
 

D.29 D.30 
Kuka ngakanani ubandwendwela 
okanye uthetetha nabo ubuso ngobu

Kuka ngakanani uthetha emnxebeni oka
unembalelwano nabo? 
 

1. yonke imihla 1. yonke imihla 
2.Kanye ngeveki 2.Kanye ngeveki 
3. kanye ngenyanga 3. kanye ngenyanga 
4. Ndinqabile okanye zange 4. Ndinqabile okanye zange 
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IKHADI LOKUBONISA E.2-E.11 

 
 
 
 
 
 
 
 

Kufanele ufumane imfundo kuba… 
E.2 … abantu bafunda izakhono eziyakubanceda bakhulise 

ilizwe 
E.3 … umntu afundileyo unethuba elingcono lokufumana 

umsebenzi olungileyo 
E.4 … awunakamva ngaphandle kwemfundo 
E.5 … abantwane bafunda ukuba nembeko kwabanye 

esikolweni 
E.6 … abantu abafundileyo abasokuze banyhashwe 
E.7 … ukuya esikolweni kugcina abantwana kude nodlame 
E.8 … abantu abafundileyo bangayinakekela ngcono imindeni 

yabo 
E.9 … Isikolo kulapho ufunde ukuba nembeko 
E.10 … umntu ofundileyo angamkela imali eninzi 
E.11 … abantu ab afundileyo bayanconywa ngabanye 
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           IKHADI LOKUBONISA F.2 
Ucalulo lwangaphambili 
Imbonakalo-(njengebala lolusu ) 
Indlela umphakathi okanye abantu abandibona 
Ifemeli (ookhokho, abazali) 
Isiko 
Ezinye- Cacisa 
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  IKHADI LOKUBONISA F.4 

African 1 
Afrikaans-speaking 2 
Afrikaner 3 
Bhaca 4 
Black 5 
Catholic 6 
Christian 7 
Coloured 8 
English-speaking 10 
European/Western 11 
Hindu 12 
Hlubi 13 
Indian 14 
Italian 15 
Jewish 16 
Liberal 17 
Malay 18 
Mfengu 20 
Muslim 21 
Pondo 22 
Portuguese 23 
Protestant 24 
Rastafarian 25 
Scottish 26 
South African 27 
Tembu 28 
White 29 
Xhosa 30 
Zulu 31 
Other- Specify: 
 

32 
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 IKHADI LOKUBONISA F.14 
 

F.14.1 White 1 
F.14.2 European/Western 1 
F.14.3 African 1 
F.14.4 Black 1 
F.14.5 Indian 1 
F.14.6 Other Asian ( Malay, Chinese) 1 
F.14.7 Coloured 1 
F.14.8 Khoi, San 1 
F.14.9 Xhosa 1 
F.14.10 Afrikaner 1 
F.14.11 Other-Specify: 

 
1 
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  IKHADI LOKUBONISA F.40 
 

|----|----|-----|----|----|----|----|-----|----|-----| 
0    1    2    3    4    5    6    7    8    9   10 

Ukubantsundu                                         Ukubamnyama kakhulu 
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  IKHADI LOKUBONISA G.16 
 

Irandi ngenyayga 
0 – 1000 1001 - 3000 3001 - 5000 5001 - 10000 Ngaphezulu kwe   

10 000 
     1          2          3          4            5 
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 IKHADI LOKUBONISA G.21 
R 0 -1000 ngenyanga 1 

R 1001 – 3000 ngenyanga 2 

R 3001 – 5000 ngenyanga 3 

R 5001 -10000 ngenyanga 4 

More than R 10000 ngenyanga 5 
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 IKHADI LOKUBONISA G.33 

 
 
 
 
 
 
 
 
 

Ndawufumana ngumntu wasendlini 1 
Ndawufunelwasisihlobo endingahlali naso  2 
Ndawufunelwa nguhlobo wam 3 
Ndaqhakamshela imibutho yabasenzi 4 

Ndahambela indawo zemisebenzi okanye inda wo zezengqesho 5 

Ndaphendula i 6 

Ndawujonga ephepheni,kwindawo ekuxhonywakuyo imisenzi 7 
Ndafola kwindawo zengqesho 8 
Ndahambisa amaphepha am okufuna umsenzi 10 
Ndazama ukwza elam ishishini 11 

Ezinye indlela zokufona umsenzi cacisa 
 
 

12 
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IKHADI LOKUBONISA G.40 

G.40.1 Ndawufumana ngumntu wasendlini 1 
G.40.2 Ndawufunelwasisihlobo endingahlali naso  1 
G.40.3 Ndawufunelwa nguhlobo wam 1 
G.40.4 Ndaqhakamshela imibutho yabasenzi 1 
G.40.5 Ndahambela indawo zemisebenzi okanye inda wo zezengqesho 1 
G.40.6 Ndaphendula i 1 
G.40.7 Ndawujonga ephepheni,kwindawo ekuxhonywakuyo imisenzi 1 
G.40.8 Ndafola kwindawo zengqesho 1 
G.40.10 Ndahambisa amaphepha am okufuna umsenzi 1 
G.40.11 Ndazama ukwza elam ishishini 1 
G.40.12 Ezinye indlela zokufona umsenzi cacisa 

 
 

1 
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 IKHADI LOKUBONISA H.5 (H.6-H.11) 
 

H.6 H.7 H.8 H.9 
Iingxaki 
zokuphefuml
a (eziquka 
isifuba) 

Umkhuhlane Utyatyazo 
olungapheliy
o 

Ukuhla 
esiqwini 

H.10 H.11 
Izilonda 
okanye 
ukosuleleka 
emlonyeni 
okanye 
emqaleni 

Isifo 
sephepha 
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  IKHADI LOKUBONISA H.13 
1.Ukukhubazeka 
2. Uphazamiseko engqondweni 
3. Ugawulayo 
4. Iingxaki zokubona, nokuva okanye ukuthetha 
5.Iingxaki zentliziyo nokunyuka kwegazi 
6. Iswekile 
7. Umhlaza 
11. Ezinye (Cacisa) 
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