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Part B: ICT infrastructure- Access and usage by Household members

Radio Television Pay TV Fixed 
Telephone

Mobile 
phone Computer Internet

1= Yes 1. Physical 1= Yes 1= Yes 1= Yes 1= Yes 1= Yes 1= Yes 1= Yes 1.Own house 1.Own house 1.     Own house 1= Yes

2= No 2. Visual 2= No 2= No 2= No 2= No 2= No 2= No 2= No 2.A friends house 2.A friends house 2.     A friends house 2= No

3= D/K 3. Hearing 3= D/K 3= D/K 3= D/K 3= D/K 3= D/K 3= D/K 3= D/K 3.Office/Work place 3.Office/Work place 3.     Office/Work 
place 3= D/K

4. Others 4 . PayPhone/Booth 4 . PayPhone/Simu 
ya Jamii 4.     Cyber cafe

5. Other 5. Other 5.     Community 
centre
6.     Educational 
Centre

7.    Mobile Phone

8.     Others

HL1 B1 B2 B3 B4 B5 B6 B7 B8 B9 B10 B11 B12 B13

Does (name) 
have any kind 
of disability?

If (name) has access to 
Fixed Telephone where does 

s/he access it?

If (name) has access 
to Mobile Phone 
where does s/he 

access it?

Serial  No.

Does (Name) has access to a……………… ?What kind of 
disability does  
(name) have?

If (name) has access 
to internet where does 

s/he access it?

To be administered to those aged 3+ years

Did any member of this 
household use a computer 

in the last 12 months?
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Part B: ICT infrastructure - Access and usage by Household members

Did....use a 
mobile Phone 
during the last 
12 months?

How many times 
in the last 7 days 
have you used 

your mobile 
phone?

How long did 
you spend on 
your mobile 

during the last 7 
days?

How much did 
you spend on 
your mobile 

during the last 
7 days?

Did ...you 
engage in 
Internet  

activities in the 
last  6 months

If YES how often

1=Yes 1. At east once a day

2=No 2. At least once a 
week

3=D/K 3. At east once a 
month

1=Yes 4. Once every 3 
months

2=No 5. Once every six 
months

3=D/K 6. Once every year

If No skip to B48

Time in 
Minutes KSh

HL1 B15 B16 B17 B18 B19 B20 B21 B22 B23 B24 B25 B26 B27 B28 B29 B30 B31 B32 B33

6.Educational Centre

7.Others

B14

If yes, where did the member of this 
household use computer in the last 12 

months? (Multiple responses)

1.At Home

2. A friends house

3.Office/Work place

4.Cyber cafe

3=Work

4=Entertainment

5. Health

6.Educational Centre

7. Mobile Phone

8.Others

6=Other

3.Office/Work place

4.Cyber cafe

5.Community centre

Where did  the member of the household use 
internet in the last 12 months? (Multiple responses)

1.At Home

2. A friends house

5.Community centre

For what purpose was the 
internet used?  (Multiple 

responses allowed)

1=Private use

2=Own business
Serial  
No.

To be administered to those aged 3+ years
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Part B: ICT infrastructure - Access and usage by Household members
To be administered to those aged 3+ years

Radio TV Mobile  
phone Computer Internet 

Connectivity

1= Yes 1= Yes 1= Yes 1= Yes 1= Yes 1=Fixed line 1= Yes

2= No 2= No 2= No 2= No 2= No 2=Satellite(VSAT) 2= No

3= D/K 3= D/K 3= D/K 3= D/K 3= D/K 3=Mobile Phone 3= D/K

4=Mobile Modem

5=Other (Specify)

(Kshs.)

HL1 B34 B35 B36 B37 B38 B39 B40 B41 B42 B43 B44 B45 B46 B47 B48 B49 B50 B51 B52 B53 B54 B55 B56

For which of the following activities did (name) use Internet for the last 6 months (from any 
location)?(MULTIPLE Responses )

1.Communicating(Email/Internet phone)

5.Playing/Downloading computer games

7.Getting information related to health or health services

8.Purchasing or ordering goods or services

2. Getting information about good and services

3. Getting information from government organisations, public authorities via websites or email

4.Reading/Downloading electronic books, newspaper or magazine

15. Other (Specify)

9.Internet banking

10. Research

Does  ( name)   own

6.Watching movies/TV

How much did 
(name) spend 

on intrenet 
connectivity in 
the last one 

month?

To be administered to those aged 3+ years

Serial  
No.

How many 
mobile lines 

do you 
have? Does 

(name) have 
an Email 

adddress?

If Yes in B52what 
type of internet 

connectivity does 
(Name) have?
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