World Bank Group Country Survey FY15 — China
HARITEA 2015 I ER P HEERE—FH

The World Bank Group is interested in gauging the views of clients and partners who are either involved
in development in China or who observe activities related to social and economic development. The
following survey will give the World Bank Group’s team that works in China, greater insight into how the
Bank’s work is perceived. This is one tool the World Bank Group uses to assess the views of its
stakeholders, and to develop more effective strategies that support development in China.

A local independent firm has been hired to oversee the logistics of this survey. This ensures anonymity
and confidentiality. We hope you’ll be candid.

Finally, the survey relates to the World Bank Group’s work. For the purpose of the survey, the World Bank
Group consists of IBRD, IDA, and IFC. When responding to the survey, please consider the area of the
World Bank Group with which you are most familiar.

To complete the survey, please circle/check the response that most accurately reflects your
opinion. If you prefer not to answer a question, please leave it blank. If you feel that you do
not have an adequate amount of information on a subject, please check “Don’t know”.

HFRIT AR TS 5800FEF EE Gt S K IER S P MG, & IREr H
e B AT A [ B A i 7 A e N AT AR MR . AT R B AR LA, P E
TR BAH DT I L, B AT ) e B ) A SRR R [ R o T ARAT RS = AT I
RE WA, WAEE SRR, AEERERERHEN. &E, WENAERCT I RT
SRR AR, MHAHATRB G ERE I RMRAT (BRD) « HFRIF A2 (IDA) AT Fr < il
~A (FC) o EHTRE RGN, 1575847 R FRAT 4 B R A B 1 i

EEHFREREN, FEFEANREEHRBUENELRER. WREAEEEREANHE, &
BHEH. MREEAENENMTEAEBRINER, HEFAHE"

PLEASE NOTE: IN SOME CASES THE SURVEY WILL ASK FOR A SPECIFIC NUMBER OF
RESPONSES. PLEASE DO NOT CHOOSE ANY MORE THAN REQUESTED. IF MORE
RESPONSES ARE CHOSEN, DATA CANNOT BE INCLUDED IN ANALYSIS.

E: EREEHE, FERGEREFNEHENESR, BRMEAEBIERNEE, BT
FETAEANDIHT
SECTION A: GENERAL ISSUES FACING CHINA - [ THj I ¥ — % 15 7

Al. On a scale of 1-10, 1 meaning “extremely pessimistic”, 10 meaning “extremely optimistic”,

please indicate your perspective on the future of the next generation in China. iF B &N HET—4%
RIARRETRKIESE, FER 1—10 T4, 1 FZaFEFEW, 10 KRR TN

1 2 3 4 5 6 7 8 9 10 O
Extremely JEH# Extremely 3B Don't know
pessimistic 591 optimistic 25X NFNIE
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SECTION A: GENERAL ISSUES — #% [l &

A2. Listed below are a number of development priorities in China.L 5 i 2 Ei—i& R R EE A,
Please identify which of the following you consider the most important development priorities in China?
(Choose no more than THREE) & B+ H BRI REZNRBREE SR 4? (FEFNBEE=TD

1

9
10

11
12
13

14

15

16

Government effectiveness/governance

BUR AT R /s B

Communicable and non-communicable diseases
A g RS M7

Economic growth 518 K

Anti Corruption 52 J&

SOE reform [E 4>t

Completing the transition to a market economy
SERLTH I 5 T

Improving the investment climate

AR IR

Social stability #+<xfa &

Reducing Inequality /b A4
Access to quality education ¥ LR AT
Access to quality health services 3 J AL 5 57 IR 55

Urban development 3117 & &
Innovation B3t

Poverty $K %7

Effectiveness of law and justice system

FES ENER R A R
Quality of Growth ¥4 [¥] i &

17

18

19

20
21

22

23

24

25
26

27
28
29

30

31

32

Basic infrastructure J&As {4 3 i i it

Fiscal system reform Il BU{A Il A0 2

Environmental improvement and sustainability
WEEE 5 P Rt

Energy efficiency REJRZER

Natural resource management [ SR % J5 & B
Employment/ income generating opportunities
sl Al 2

Private sector growth/investment

FNE BT /1B

Rural and agricultural development
LATFILRN K

Regulatory framework M & HE 24

Air pollution ¥4 B2 ¥5 e

Food safety ¥R 24>

Financial sector reform 4@l ] o

Social protection L £ {#4"

Conservation and management of water resources
K S K B

Climate change (mitigation and adaptation)
A RE S ERD

Other (please specify)

Fofth G RARUEHD

A3. The World Bank Group has committed itself to Twin Goals: ending extreme poverty by 2030 and
boosting shared prosperity. Poverty reduction is a broad term that encompasses work in many different
areas. tH AGTREBAB S T LIHAEIR: 2 2030 FHBRHEARMEHILZER. BORRR—ANBZRES, BX
EFZ ARG TE.
Which THREE areas of development listed below do you believe would contribute most to reducing
poverty in China? (Choose no more than THREE) &5t B #&iA 9 DL F 51t B9 =N R B 8B A B T B> 37
W7 GEEFEAHEE=530

1

Improving agriculture development

fRBEL Y e
Reducing corruption /b J&

Reforming the Hukou system 2§34 /™ £ thi| &

Enhancing the opportunity for private sector
growth/investment 38 I FAE 31 1K AL 2 /18 5%
Improving infrastructure development

A0 FE A 1A it R 1

Increasing access to quality education

LA E

Reducing inequality Ji /b AN -4
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10

11

12

13

14

China

Sustaining economic growth {#HF 4 HF 6K

Increasing access to quality health services

S AR5 BT RSy

Protecting the environment and natural resources {4
I H AR BEUR

Increasing income generating activities/ employment
e h /ol

Improving vocational education and training

BEE B HCE B

Strengthening social protection JillE At £ {73

Other (please specify) A (i B ARULIH) -
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SECTION A: GENERAL ISSUES — %]/

A4. As one of the World Bank Group’s Twin Goals, “Shared Prosperity” captures two key elements,
economic growth and equity. It will seek to foster income growth among the bottom 40 percent of
a country’s population. Improvement in the Shared Prosperity Indicator requires growth and well-
being of the less well-off. When thinking about the idea of “shared prosperity” in your country,
which of the following TWO best illustrate how this would be achieved in China? (Choose no more
than TWO) “} =& RIUEFARITEMFKERZ —, BEAFEAMREBER-LFHKEATF, FREE-IER
JEE 0% N ORI « BRIV FEERIER FELTFKMBNBARA D KAEAL. 8% “HL=ERN, BT
ERF T A U A FE T T SEBX — HAR? GEEFABIE B

1 Increasing agricultural productivity $& &AMk A4E F= %

2 Reducing corruption ¥/ & K

3 Reforming the Hukou System {4 /" 58 | &

4 | Enhancing the opportunity for private sector growth/investment 35 INIFAE &5 17T ) KM 2=/ %

5  Infrastructure development FEAiH ¥ fiti 22 15

6 | Improving access to and/or quality of education #& = #E IR 55 1] I 44 X 5 &

7 Improving access to and/or quality of health care #7257 it 55 1 AT Ko & Jifi i
Facilitating entrepreneurship (i.e., supporting the start-up of small- and medium-sized businesses) it 3t 1]
A CHAnSCHRIT Fprb /Al 48

9  Improving vocational education and training {035 BV 20 & £5 )1l
10  Improving trade and exports 2§35 57 5 Fil i [
11 | Other (please specify) At (iF BRI -

8

A5. Do you think the gap between the rich and the poor is a very big problem, a moderately big
problem, a small problem or not a problem at all in China? (Select only ONE response)
BNAREEEEFER—NMEE RN EE. RN AE. FHEERBENZHE? GBEE—TD

1 | Avery big problem —™E5 K[ i) 3t

2 | A moderately big problem — M5 & f) 1] R

3 | Asmall problem —/N/)N ] B

4 | Not a problem at all RS2 7] &

5 | Don’t know A41iE

A6. In your view, is global climate change a very serious problem, somewhat serious, not too
serious, or not a problem? (Select only ONE response)
ERER, ERSEBUR—NIEEZERY R, AERTEN B, AR & SER A E & ?
GEEE—IER
1 | Avery serious problem —/™IE /™ 5 (] ]
2 | Asomewhat serious problem —/NMf5 L& ™ 5 1] a] &5
3 | Not too serious problem A~ A ™ 1 |a] &t
4 | Not a problem ANJ2 i) @i
5 | Don’t know AN%1iE

PLEASE NOTE: IN SOME CASES THE SURVEY WILL ASK FOR A SPECIFIC NUMBER OF
RESPONSES. PLEASE DO NOT CHOOSE ANY MORE THAN REQUESTED. IF MORE
RESPONSES ARE CHOSEN, DATA CANNOT BE INCLUDED IN ANALYSIS.
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SECTION B: OVERALL ATTITUDES TOWARD THE WORLD BANK GROUP it F4R1TE R B kS

B1. How familiar are you with the work of the World Bank Group in China?
Xt FRIT R RAES BN LERB B AFRE?

1 2 3 4 5 6 7 8 9 10
Not familiar at all Extremely familiar
FTEENHAE HRHRE

B2. Overall, please rate your impression of the World Bank Group’s effectiveness in China.
B FHRATR AR TAERS I SR EN RET 43

1 2 3 4 5 6 7 8 9 10 O
Not effective at all Very effective Don't know
SETLH EEHER ANFniE

B3. To what extent do you believe the World Bank Group’s staff is well prepared (e.g., skills and

knowledge) to help China solve its most complicated development challenges?
FBUNEFRITERARN R TS KERE FHELT (CCmESRERMMIRAE) FHETERRRERNRBEHE?

1 2 3 4 5 6 7 8 9 10 O
To no degree at all To a very significant degree Don't know
AT HER RREE EHERTS AN

B4. When thinking about how the World Bank Group can have the most impact on development
results in China, in which sectoral areas do you believe the World Bank Group should focus most of
its resources (financial and knowledge services) in China? (Choose no more than THREE)

M FERAT R A B A RE o B R R BRI AR LR, BYATREANIHERE REMARR
%) B E HEKEEAIISR? GRRFEAEE =30

1 Poverty reduction J&/> 7% H 15 | Basic infrastructure JE7 35l i it 2 15
2 Reducing inequality J§/> N -4 16 = Regulatory framework Wi & HEZE
. Communicable and non-communicable diseases
3 Economic growth £ 53K 17 . -
growth 225 i i el R P
4 Climate change (e.g., mitigation, adaptation) 18 Government effectiveness/governance

ARG CHRGE . &R

MSE (Micro and Small enterprise) development

BURF A R/ iR B

5 ,m . g s 19 ial ion #L & R4
and access to finance Tl/NMi b % f& il 9% 223 Social protection £ 2 /5"
6  Access to quality education ¥ ML E 20 | Fiscal system reform JU B4 1] 2ie
7 Renewable energy and improving energy efficiency 21 Technical and vocational education
R AT AR REVR AN e R ARG HE
3 Conservation and management of water resources 29 Transport (i.e., urban transport and rural roads)
KK B B AT AR, SR A SRR A TE R O
Effectiveness of law and justice system . . NN,
9 | i, s N 23 | Conservation of cultural heritage 1k
PR L R AR ge MY
10 Opportunity for private sector growth/Investment 24 Agriculture development and food safety
AE BT A 2=/ 5 b R AR B % 4
11 | Air pollution 5P 255 j5 e 25  Financial sector reform 4 ft# 1124
Access to quality health services s
12 N 26 | Urban development
AR B 5 pment RATAR
Employment/income generating opportunities . . .
13 ., 27  Modern and integrated railway BIACALLER 2258
Foll/BICHL 2 : v IACH RS
14 Environmental improvement and natural resource 28 Other (please specify) il (i ELARN) -

management PR35 02 A H SR BEIRE EE
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SECTION B: OVERALL ATTITUDES TOWARD THE WORLD BANK GROUP it R4R1TE A B ASE

B5. When thinking about the World Bank Group’s role, which activity do you believe is of greatest
VALUE and which activity is of second greatest value in China? M\t R4RITFEFMIEFRE, BINNTTIES)
WHE “BREME” ? BIES) “BAME” ?

Greatest Value 2" Greatest Value
(Choose only ONE) (Choose only ONE)
BAEME GBEE—TD FB_HANE GBEFE-ID
1 PiIoE innovajcion jchat can be scaled up if successful O O
HEAT BT AU 5 AT hn DAE™
2 | Policy and economic advice £33 FIHEL R 21 O O
3 Convener/facilitator 5 /{¢#4F g i
Transfer of international best practices (e.g., From OECD
4 | and/or other middle income countries) 5| [E Br it {52 O O
B R MR [ 58/ Hopth A SO [ 5 513D
5  Technical advice £ AR O |
6 | New concepts and innovation 3 i3 & /A1 O O
7 | Ability to build institutional capacity il 68 /1 % O O
8  Financial resources 1RAE% 4 g O
Ability to mobilize resources (from private sector,
9 | government, etc.) Z W EIHAIBEST CAFVETRIT. B O O
i)
10 = Other (please specify) HAth (GEEARTL) - O O

How EFFECTIVE do you believe the World Bank Group is in terms of the capacity building work it does in
each of the following areas in China? (If you have NO exposure to/experience in any of the areas listed
below, please respond “Don’t know”) %\ Attt RARTE AL E U THEF MM B R T/ERBTAR? (R
EX A MR SUR S A B WA TAER T, WG A ED
Not effective Very effective = Don't know
at all BT EFEAR ANEniE
Project implementation (or other organizational
B6  strengthening) 1 2 3 4 5 6 7 8 9 10 O
T H st (B FAh ZH 2RI o TAF)
Citizen engagement (incorporating citizens' voices
B7  into development) 1 2 3 4 5 6 7 8 9 10 O
ARZYH CAARMENAANKEZH)
Policy design (for clarity and better incentives to
B8  achieve development goals) BURIH CHTHAMT 1 2 3 4 5 6 7 8 9 10 m|
RIER SN ST A=k )

When thinking about how to improve capacity building in China to help ensure better development
results, looking forward, how IMPORTANT is it for the World Bank Group to be involved in the following
aspects of capacity building? (If you have NO exposure to/experience in any of the areas listed below,

please respond “Don’t know”) ) anfaims& =+ E §8e HE % URIRE BT MR BRI AEEE, BERK, e
TEBASEUTHHEHNBAIBRNEESES 2K (WWREXN ARG BMEss TELH, HEEAmE")
Not important Very important  Don't know
atall EEAEE EEEE AKIE
Project implementation (or other organizational
B9  strengthening) 1 2 3 4 5 6 7 38 9 10 O
T H St (B HAR LA R ST
Citizen engagement (incorporating citizens' voices
B10 into development) 1 2 3 4 5 6 7 38 9 10 O
ARZEH CHARKEIMIANKEZH)
Policy design (for clarity and better incentives to
B11 achieve development goals) BUR Wi CHTHMT 1 2 3 4 5 6 7 8 9 10 O
FHE - R SE LR & B AR
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SECTION B: OVERALL ATTITUDES TOWARD THE WORLD BANK GROUP X}ttt R4 TE AR B SE

B12. Which of the following do you identify as the World Bank Group’s greatest WEAKNESSES in its
work in China? (Choose no more than TWO)
BARMARTEAETER LETBRARAREIRH2? GFEFEAELTHIO
1 Not client focused A~ FAL %
2 Not exploring alternative policy options AN &R A A BRIk £F
Not collaborating enough with stakeholders outside the Government
LU LA R 5 AH K7 S AEANE
Its advice and strategies do not lend themselves to practical problem solving
L V) SO R A i 1 52 o ]
Not enough public disclosure of its work L {E{& B A T4 #& A%
Arrogant in its approach 7 & (518
Staff too inaccessible 3 LAV Z i A
The credibility of its knowledge/data H: 1R /E 3 i ] 5 FF
World Bank Group’s processes too complex tH A 4347 8 F 2 7 ik T H 42
Not willing to honestly criticize policies and reform efforts in the country
AN B TF AT 2> ML F [ 9 GR35 )
11  Too influenced by developed countries 5% /% i FE 5% (IR KK
Imposing technocratic solutions without regard to political realities

O 00 N O U

12 ST L2 Lok R e i g e
o 2 1 SE B A LT HAR % 5K IR TT S8 T A
13 World Bank Group’s processes too slow (e.g., too bureaucratic in its operational policies and procedures)

HARAT R TSRS CHeimlk 55 BURATRE P R B 5D

14  Not aligned with other donors’ work 5 H At 4% BIHLAA ) TAEA—E

15 | Not aligned with country priorities 5 E X {056 B AR — 3

16  Not adequately sensitive to political/social realities in China X [E (I EIG /4L £ LSz N % £k
17 | Other (please specify) At CGiF BARBH) -
18  Don’t know A A1iHE

B13. To what extent do you believe that the World Bank Group’s work and support help the
poorest in China? (Select only ONE response)
BANAHFARTEANTAENSCFES KEE LHB THPERARA#? GHEE—TO

1 | Toafully sufficient degree 5¢ &= fit %

2 | To a somewhat sufficient degree Z=/NZ fEf%

3 | Toasomewhat insufficient degree 5 L 4N1%
4 | To avery insufficient degree 1R ANi%
5

Don’t know ANF1iE

B14.In addition to the regular relations with the national government, which TWO of the following

groups should the World Bank Group collaborate with more in your country?(Choose no more than

TWO) BT 59 RBIFHIFEMXRN, HINERE i FRIT RN 58S MRS FE N B &1 ?
CGEGHEAEIHIO

Academia/think tanks/research institutes

1 BR80T 6 | Youth/university groups & /K274 Bk
2 | Media 4k 7 | Beneficiaries %235 A\
N Other (please specify)
3 | Local Government i 7 EURF 8 oty (HE B ) -
4 | Private sector FAE HB1] 9 | Don’t know #1iE

5  NGOs E 8|47
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SECTION B: OVERALL ATTITUDES TOWARD THE WORLD BANK GROUP X}ttt R4 TE AR B SE

To what extent do you agree with the following statements about the World Bank Group’s work in

China?

B15

B16

B17

B18

Overall the World Bank Group currently plays a relevant

role in development in China Jz [ >k t FAR 1T S ] H |l

T HH [ 1) R e Hh AR AR R IR H

The World Bank Group’s work is aligned with what |
consider the development priorities for China tH: 447
SRR TES T  E R R E S — 800

The World Bank Group supports programs and strategies
that are realistic for China tHSH4RATHEH] LRI H A1
W R A IS R U

The World Bank Group treats clients and stakeholders in
China with respect tH FURAT 82 B 6 15 o [ 4 & 7 FO R 25
FHICTT B

RESZREE ERBUTRTHARITEL TR HE?

Strongly disagree

FEETAR

1 23 45 6
1 23 45 6
1 23 45 6
1 23 45 6

Strongly agree

7

7

7

7

AR
8 9 10
8 9 10
8 9 10
8 9 10

Don't know

ANFE

O

O

To what extent is the World Bank Group an effective development partner in China, in terms of

each of the following? BT &#HM S, HFARITERAES AEE ERBEA BRI RRIKAE?

To no degree at

B19
B20

B21
B22
B23
B24
B25

B26

B27
B28

B29

B30
B31

B32
Gro

BN HERARMR RS, HARITREANSAZWEEMF? GFEHE-IED

O

Responsiveness 5 N i &

Flexibility (in terms of the institution’s products and
services) RiGME AT B S RIS 10T )
Flexibility (in terms of changing country circumstances)
FRUEPE CNERIAS WAL ST &)

Being inclusive LB B &M

Openness (sharing data and other information)

ATF Oy 28l LHARE 2D

Staff accessibility 7l LG FZiT A
Straightforwardness and honesty 3H 2§52

Ease of access to the people at the World Bank Group
who are making decisions important to my work
SR TAER AT N 5245 5 Hefik

Collaboration with civil society 5 & [a]#: 4 &1
Collaboration with the Government S &1
Collaboration with the private sector
H5REHITAE

The speed in which it gets things accomplished on the
ground S 5E R AR FR i

Being a long-term partner /£ A& 1E4K A

all SE& R
1 2 3
1 2 3
1 2 3
1 2 3
1 2 3
1

1

1 2 3
1 2 3
1 2 3
1 2 3
1 2 3
1 2 3

4

4

5

5

To a very significant degree

6
6

6
6

7

7

7

FEARKREE ER
8 9 10
8 9 10
8 9 10
8 9 10
8 9 10
8 10
8 10
8 9 10

9 10
9 10
8 9 10
8 9 10
8 9 10

Don't know
ANFniE
O

O

oo o o o

O

OO

O
O

. To be a more effective development partner in China, do you believe that the World Bank

up should have...? (Select only ONE response)

O The current level of local
presence is adequate

FI LA i ) Ml 55 BG4

More local presence

FEINAE A ¥ 55

O Less local presence

D AEAS LY 55

O Don't know
ANEniE

B33. In your opinion, what should be the level of involvement of the World Bank Group in China’s
development strategies? &I\ it FARITEB N LFEL KRR LA E KR R R ?

1 The WBG should be more involved {H 4745 B3 24 5 £ #ii A
2 | The WBG is currently involved at an optimum level 11475 4 H 8 35 N FLEE EiE B &AL
3 | The WBG should be less involved 1475 315 240 # A
4  The WBG shouldn’t be involved at all 1478 B 52 & AR
5 | Don’t know A1iE
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SECTION C: WORLD BANK GROUP’S EFFECTIVENESS AND RESULTS tt 4R 1T4E H 1A Rtk 5 LR

C1. In your opinion, how IMPORTANT is it for the World Bank Group to be involved in the following

areas of development in China &\ A RBITEAS SHEELU T RESRN TEF L EE?

10

11

12
13
14

15

16
17
18

19

20
21

22

23

24

25
26
27
28
29

30

31

32

Government effectiveness/governance

BURGAT R /iR 2

Communicable and non-communicable diseases 1%

G A 1 975

Economic growth £ K

Anti Corruption JJi&

SOE reform [E 4>

Completing the transition to a market economy
TR Y

Improving the investment climate B 3E & K15
Social stability #<xfa &

Reducing inequality J&/> NP2

Access to quality education #E LRI ZE
Access to quality health services

FRALAR IR R T IR 55

Urban development 3117 & &

Innovation EI#7

Poverty $K %7

Effectiveness of law and justice system

R RNEAR 2RI R

Quality of Growth &K [ i &

Basic infrastructure 3 A {3 At ¥ i 28 ¥
Fiscal system reform T4 BUAHI o &
Environmental improvement and sustainability
INER O SRR EE

Energy efficiency $2 1 eI 2%

Natural resource management H 2R % & #
Employment/ income generating opportunities
olk /Gl 2

Private sector growth/investment

AVE BT A/ #

Rural and agricultural development

LA FLNY R

Regulatory framework /& HEZE

Air pollution 8BRS J5 44

Food safety & /i &2 4s

Financial sector reform 4 @h&B 1] 5
Social protection £ {4

Conservation and management of water resources
KK B B

Climate change (mitigation and adaptation)
AAEARA (PR AN IE B

Other (please specify)

oA G EARBH]D -
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Not important

atall EEAEE

1 2 3 4

1 2 3 4

1 2 3

1 2 3

1 2 3

1 2 3 4

1 2 3 4

1 2 3 4

1 2 3 4

1 2 3 4

1 2 3 4

1 2 3

1 2 3

1 2 3

1 2 3 4

1 2 3

1 2 3

1 2 3

1 2 3 4

1 2 3

1 2 3

1 2 3 4

1 2 3 4

1 2 3 4

1 2 3 4

1 2 3 4

1 2 3 4

1 2 3 4

1 2 3 4
2 3 4

1 2 3 4

1 2 3 4

China

Very important = Don't know
EEEE  AHE

8 9 10 O
8 9 10 O

10 O
8 9 10 O

10 O
8 9 10 O
8 9 10 O
8 9 10 O
8 9 10 O
8 9 10 O
8 9 10 O
8 9 10 O

10 O
8 9 10 O
8 9 10 O

10 O
8 9 10 O

10 O
8 9 10 O
8 9 10 O

10 O
8 9 10 O
8 9 10 O
8 9 10 O
8 9 10 Od
8 9 10 O
8 9 10 O
8 9 10 O
8 9 10 O
8 9 10 O
8 9 10 O
8 9 10 O
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SECTION C: WORLD BANK GROUP’S EFFECTIVENESS AND RESULTS tH 545 4745 A (78 3 e F0 e SR

C2. How EFFECTIVE do you believe the World Bank Group is in terms of the work it does in the
following areas of development in China? (If you have NO exposure to/experience in working in any

of the sectors listed below, please respond “Don’t know)
BN A FRITEBLE T KRG FER TAERTER (NREX DL ARG A B/ 88 TEL, Hik
B DEE” )

Not effective Very effective Don’t know
atall BT FEEEFHK ANFOIE
Urban development and urban environmental
1 services il % JE TR 17 B 55 R 46 1 2 3 456 7 8 9 10 O
2 | Urban transport 317 %2 i 1 2 3 456 7 8 9 10 O
3 Railway 2% 1 2 3 456 7 8 9 10 O
4 | Anti corruption &K 12 3 456 7 8 9 10 O
5  Environmental sustainability PR35 a] FE8E 14 1 2 3 456 7 8 9 10 O
6  Regulatory framework [ % HEZY 1 2 3 456 7 8 9 10 O
7 ?;;%J/r}g?ignon communicable diseases 112/3/alsl6!l7 8l9! 10 O
Poverty reduction $K7% 12 3 456 7 8 9 10 O
Gender equity M 5I°F% 1 23 456 7 8 9 10 O
10 | Private sector development FAE &[] K 1 2 3 456 7 8 9 10 O
11 | Water and sanitation fii/KFIIA3E TR 1 2 3 456 7 8 9 10 O
12 Economic growth £ 1 2 3 456 7 8 9 10 O
Sustainable and renewable ener
13| e o &Y 1 23 456 7 8 9 10 O
14 | Disaster management F|#RK 3 FH 1 2 3 456 7 8 9 10 O
Public sector governance/ reform (i.e., government
effectiveness, public financial management, public
15 expenditure, fiscal system reform) 1 2 3 45 6 7 8 9 10 O
ASERITARB /S0 (HnBURA Rk A3 L
B AFSCH L B S MRS
16  Job creation/employment Gli&E ik 1 2 3 456 7 8 9 10 O
17  Financial markets 4:fili 3% 1 23 456 7 8 9 10 |
Equality of opportunity (i.e., equit
18 H?/ﬁ\i’ﬂé%%pf l:[:ilu/&g’(ﬁ) ) 1]2]3]4/>1e1718)9 10 =
19 | Health 57 A4 1 4 5 8 9 10 O
20 | Rural development £ & & 1 4 5 8 9 10 O
Technical and vocational education and trainin
2|y R & 1 23 456 7 8 9 10 |
22 Education HH 123 456 7 8 9 10 O
Social protection (e.g., pensions, targeted social
23 assistance) 1 2 3 456 7 8 9 10 O
Ry (hFRE L FE M SRS
Climate change (e.g., mitigation, adaptation
2 e (i, ey 11283 ]45[8|7[8|%|®] ©H
25 %u;g;;azgljkz;;r:ﬁcultural development 123 456 7 8 9 10 O
26 | Natural resource management [ R & VR H# 1 2 3 456 7 8 9 10 O
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SECTION C: WORLD BANK GROUP’S EFFECTIVENESS AND RESULTS tH 545 4745 A (7 3% e F0 e SR

C3. To what extent does the World Bank Group’s work help to achieve development results in

China? i F4RATRB M TAEE DS KEE LREBH B h B SSIH KRR ?

1 2 3 4 5 6 7 8 9 10 |
To no degree at all To a very significant degree = Don’t know
SEEEE AR LRe AEniE

To what extent do you agree with the following statements about the World Bank Group in China?
BEZ REE LRE T R T ARITE AL TR T2
Strongly disagree Strongly agree Don’t know
FERARE EEER ANFniE
The World Bank Group’s financial instruments
(i.e., investment lending, Development Policy
Loan, Trust Funds, Program 4 Result, etc.) meet
C4 the needs of China 1 2 3 4 5 6 7 8 9 10 O
HARITERAN ST H (REER. K
JREURDER. BIEEE. SR BRI
RERE 9 2 0 75 5K
The World Bank Group meets China’s needs for
knowledge services (e.g., research, analysis,
C5 data, technical assistance) 1 2 3 4 5 6 7 8 9 10 Od
TH ST B A R 19 A2 v BRI AR IR 55 1 =75
ROCIEFF . b BE. BRI

C6. To what extent do you believe the World Bank Group measures and corrects its work in real time

in China? &Y A FEITEBEES KEE LR R PP B TIR?

1 2 3 4 5 6 7 8 9 10 O
To no degree at all To a very significant degree Don't know
SEEARE FERAREE R A HE

PLEASE NOTE: IN SOME CASES THE SURVEY WILL ASK FOR A SPECIFIC NUMBER OF
RESPONSES. PLEASE DO NOT CHOOSE ANY MORE THAN REQUESTED. IF MORE
RESPONSES ARE CHOSEN, DATA CANNOT BE INCLUDED IN ANALYSIS.
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SECTION D: THE WORLD BANK GROUP’S KNOWLEDGE WORK AND ACTIVITIES (i.e., ANALYSIS,

STUDIES, RESEARCH, DATA, REPORTS, CONFERENCES)
HFRBTRAKIR LIERES) (madr. /et HiE. &E. S0E

D1. How frequently do you consult World Bank Group’s knowledge work and activities in the work
you do? #&7E LA 2K A2 5 — AT B I AR TAE R s S BR ?
1 Weekly &8
2 | Monthly & H
3 Afew timesayear — JLIK
4  Rarely 87>
5  Never \R¥&H

In China, to what extent do you believe that the World Bank Group’s knowledge work and
activities: A N7EH HH FRAT R AR T/ KIE 32 B RF& LT iR ?

To no degree at all To a very significant degree = Don't know
SEENRE ERAEEEFE AaE
D2  Aretimely & KK 1 2 3 4 5 6 7 8 9 10 O
Include appropriate level of stakeholder
D3  involvement during preparation 1 2 3 4 5 6 7 8 9 10 O
FEHES ISR PR AR T A E 42 S
Lead to practical solutions
D4 kSRR TR o A I I I A I I e
Are accessible (well written and easy to
1 2 3 4 5 6 7 8 9 10 Od

D5 understand) 5% 5 &
Are source of relevant information on global
D6  good practices 1 2 3 4 5 6 7 8 9 10 Od
PRt T R R A S A K AE B

Are adequately disseminated

D7 s N 5 1 2 3 4 5 6 7 8 9 10 Od
AT T T2 A6
Are translated enough into local language

D8 L ey . 1 2 3 4 5 6 7 8 9 10 O
K N AP
Are adaptable to China’s specific development

D9 challenges and country circumstances 1 2 3 4 5 6 7 8 9 10 O

R R AR AR 1) A e

D10. Overall, how significant a contribution do you believe the World Bank Group's knowledge
work and activities make to development results in your country?

EARRYE, I FRERAT AR B AR TAR RE shxt 5t H K &R R R E TR A £ EE?

1 2 3 4 5 6 7 8 9 10 a
Not significant at all Very significant = Don't know
EENEE FHEEE  ARE

D11. Overall, how would you rate the technical quality of the World Bank Group's knowledge work
and activities? B4k E, PP AERITE B AR TIE RES AR & ?

1 2 3 4 5 6 7 8 9 10 O
Very low technical quality Very high technical quality Don't know
BARFEIRE BARBEMRE  AxE
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SECTION E: WORKING WITH THE WORLD BANK GROUP 5t 43T AS1E

To what extent do you agree/disagree with the following statements?
BELZKEE FRB/ARETRLE?

Strongly disagree Strongly agree = Don't know
FHEAER FHEEE ANHE
E1 The World Bank Group disburses funds promptly 112/3lalslel 718l9l 10 O

H FARAT SR A SOAT 58 AR SIS

The World Bank Group effectively monitors and evaluates
E2 | the projects and programs it supports HHATERIXTHZFFR 1 2 3 4 5 6 7 8 9 10 O
T H AR EAT 1A 2R W A PR

The World Bank Group’s approvals and reviews are done in a

o - , 1 23 456 7 8 9 10 |

E3 timely fashion tHA47 £ [ (1) #HLARS 2 1R S )
The World Bank Group’s “Safeguard Policy” requirements

E4 P, s PR 1 23 456 7 89 10 O
are reasonable 475 A1) “ 2 4 (RIS BUR" 25K /2 & BT

ES The World Bank Group’s conditions on its lending are 1123456 7 8 9 10 O
reasonable tHAT 5 A BT 3K 5% A 42 & 1

E6 The World Bank Group takes decisions quickly in China 112/3lalslel 718l9l 10 O

HAT S A A ph S R
Working with the World Bank Group increases China’s
E7 | institutional capacity 1 23 45 6 7 8 9 10 O
ST B EERT TR E PR
Where country systems (e.g., procurement, financial
management, etc.) are adequate, the World Bank Group
E8 makes appropriate use of them 1 23 45 6 7 8 9 10 O
FEAS A EAR G RE CELRRIE ., W 558 3A%) S8 IS
BT, AT S R T A
The World Bank Group provides effective implementation
E9 | support (i.e., supervision of projects) 1T £EF 2 AL T A %% 1 23 456 7 89 10 O
I H et R CHbanm H & 35

E10. To what extent do you believe that the World Bank Group’s work helps to find solutions that
promote private public partnerships in China?

BIAHARATREN TEE S KEE BRI TRER i ERH AR SRR R R?

1 2 3 4 5 6 7 8 9 10 O
To no degree at all To a very significant degree Don't know
STETH B RARTEE EAHHE ANHIE
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SECTION F: THE FUTURE ROLE OF THE WORLD BANK GROUP IN CHINA
HEFRRTREAFE P EARRKAIER

F1. How significant a role do you believe the World Bank Group should play in China’s development
in the next five years? &) i ARITREBRRKR FEF EN B RIEL FMER?

1 2 3 4 5 6 7 8 9 10 O
Not a significant role at all Very significant role = Don't know
TARIFIRAAER RIFRKAIER AN

F2. Which of the following SHOULD the World Bank Group do to make itself of greater value in China?
(Choose no more than TWO) &\ 4t F4RITEBET EHAE T H L ERA BHME? GHRENEIHEID
Improve the quality of its experts as related to China’s specific challenges

i e Z R U AT Wb Bl b L B AR B ik SR

2 Focus primarily on advice and advocacy issues % fUBU7E & i 1

Improve the competitiveness of its financing (e.g., cost, timeliness and other terms) compared to markets

1

3 N N N N
RSN TES S CUNRAR . R A A 264
4 Greater collaboration within the World Bank Group (IBRD and IFC)

JinaE t FARAT SE A N UE - (IBRD AT IFC)

5 | Offer more innovative financial products $& 5 4= 8l 5 (1K) 61357 14
6 | Offer more innovative knowledge services $&HE 5T EL 6135 M B 2018 AR 5%
7 | Other (please specify) A (FEAEBLH) -
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SECTION G: COMMUNICATION AND INFORMATION SHARING £ B/ 50%

G1.How do you get most of your information about economic and social development issues in
China?(Choose no more than TWO) &7+ E : Z @3 MR ERBLF AR BER? GREERBIHI)

1
2
3
4

5

Periodicals # 11 4% & 6 | International television #IME HLAK
International newspapers #hE 4% 7 | Local newspapers 3R 4%
Local radio A 4% 8 | Internet H.EEM

International radio [E R #% 9 | Social media #3244

Other (please specify)

Local television ZHb HL AR 101 yomn GERmEB -

G2. How would you prefer to receive information from the World Bank Group?

(Choose no more than TWO) # £ ZE )L BEEREHEARITEANER? GEEFFBEIHT)

G3

G4

G5
G6
G7

G8

Direct contact with World Bank Group (i.e., face to World Bank Groun’s website
face meetings/discussions) 5t S RITERIMEERE | 5 P

W CFF2 . BRI ke
e-Newsletters H11-F|¥) 6 | Social media #:3Z 1K
World Bank Group’s

seminars/workshops/conferences 7 | Mobile phones F#1
AT R 2 25

World Bank Group’s publications and other written Other (please specify)

materials {H F-HRAT 42 4] AR e FoAt i BBt oAt G B AU -

Are you aware of the World Bank Group’s Access to Information Policy under which the Bank will
now disclose any information in its possession that is not on a list of exceptions?

TR T M FRATERNGEEATFEER (B, AT AFFBREIIMNE LM RFEE) 2

Have you requested information from the World Bank Group on its activities in the past year? (If
YES please go to Question G5; if NO please go to G6)/& 1T 3= & 4 i) {Hh FLARAT A R BGL A7 % 3L
WAIE RS ?  (nEEeRr, 1% G5 k& ‘R, 152 G6)

Were you able to obtain this information? #1531 7 #& BT R )5 B0 2

Do you have access to the Internet? %5 fig_F /N ?

Do you use/have you used the World Bank Group website? %84 F tH: FLARAT 42 A1 ) /A sl 1y 2

Do you currently consult the World Bank Group social media sites (e.g., blogs, microblogs, etc.) % H

HITAE 75 RVE T S ARAT B2 T R4 S ik ol . CRUAR . i &)

Yes &

Yes &

Yes &
Yes ;&
Yes ;&

Yes j&

|

No

No

|

No &
No &
No &

No &

G9. Which Internet connection do you use primarily when visiting a World Bank Group website?

A7 1A HE S ARAT SR B Rl SR AR _E 5 K ?

1
2

High speed/WiFi /515 /WiFi
Dial-up k5

Please rate how much you agree with the following statements. %7 £ X FRIZE M T ig:?

G10

G11

G12

G13

G14

Strongly disagree Strongly agree

FEAER FHERAR

| find the World Bank Group’s websites easy to navigate.
(Only answer if you have used a World Bank Group website)
LB HAT R ML E 5 BEREE (WRF AT
I¥R) 355 6 20 [ )

| find the information on the World Bank Group’s websites
useful. (Only answer if you have used a World Bank Group
website) TG AT M ERERBRAEH kB
AT 35 TE A 12D

The World Bank Group’s social media channels (e.g., blogs,
microblog etc) are valuable sources of information about
the institution HHATSE A A A BHAIRE (g e
&) A HMEERIE

When | need information from the World Bank Group |
know how to find it (e.g., whom to call, where to reach
them, etc.) RFLEMATEM NG B HEEFER (L
WA EFT HOE . AT R EISE)

The World Bank Group is responsive to my information
requests and inquiries A RATEL M ERMEEEMER 1 2 3 4 5 6 7 8 9
P S EIAL)

2 3 45 6 7 8 9

10

10

10

10

10

Don't know

ANJiE

O

O
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SECTION H: BACKGROUND INFORMATION &5 B

H1. Which of the following best describes your current position?
(Select only ONE response) % H & F1 81 /BRME. (B IEFE—T)

Employee of a Ministry, Ministerial Department of

1 e : 9 i £y
Central government H I HZS [ E B/ TAEA B State owned enterprise [Ef5 )
Local Government Official or Staff RN
2 N e o 10 | Bilateral or Multilateral Agency X 5% ] )
T BURFI B 5/ TAEN B | ultilateral Agency LI HEHLEY
Project M t Offi tral level e it
3 rroject vanagement Litice (central level) 11 | Private Sector Organization FA & /& il

R T H 7

. ) N Consultant/Contractor working on World Bank Group
4 =P 12 — oo 3 N
Project Management Office (local level)3h /53 H 73 supported Project/Program 1H17-35i F ¥ i1 i /A £ 75

Media (Press, Radio, TV, Web etc.)

5 | Central Bank PREAT BB GRS/ i/ /)
. . PRI - Academia/Research Institute/Think tank

6 | Financial sector/bank &xElE /44T 14 22 s TR 80

7 NGO [ja#:Hl 15 | Other (please specify) HAth (iF BB -

8 | Regulatory Agency i EHLH

H2. Please identify the primary specialization of your work. (Select only ONE response)

FRABHEERW I GFEFE—TO

1 Water /K% 11 | Gender #E &5

2 Social protection and labor #E- 2 {4 F157 5 12 | Transport and ICT 22 B A5 S\
Environment and natural resources N

3 BRI [ SR 13 | Urban development 3 17 & J&
Public-private partnerships AFA & 1E 14  Rural development fA & i

5 | Education HE 15 | Poverty $k%%

Health, nutrition, and population

T BRSO

7 | Energy and extractives R AT Ml 17 | Agriculture £V
Macroeconomics and fiscal management

16  Jobs HiMk

8 f==3 N ptss 18 li h = 17 AR

o 22 55 R A e 3 Climate Change S f&AZ{t.
9 | Trade and competitiveness 2 % 555 /1 19 | Generalist (specialized in multiple sectors) 5%l
10 | Finance and markets & flFI 3% 20 | Other (please specify) At GEBARBEI) -

H3. Which one of the following best describes your level of interaction with the World Bank Group
(IBRD/IDA, IFC, or MIGA) in your country? (Select only ONE response)
DL TR —h i v B RE v M D B A S5 1 4R AT B (IBRD/IDA. IFC. MIGA) ITRERIEM ? GEEE—IR)
1 Icurrently collaborate with the World Bank Group F% H A 7£ 5t 44T £ & 1
2 I have previously collaborated with the World Bank Group i 2= & 5 itt 44T £ F A1
Both of the above (I currently collaborate and previously have collaborated with the World Bank Group)
DA S AT
4 | have never collaborated with the World Bank Group F M\ i&H 51 FLART &1L

3

H4. How long have you been involved with (or a close observer of) the World Bank Group’s activities?
TS 5REFVIREMTHRENE S RNET?

1 | Lessthan one year A3l 1 £

2 | Oneto three years 1-3 &

3 More than three years 3 &L\ I
H5. Which of the following agencies of the World Bank Group do you primarily engage with in China?
(Select only ONE response) #& 2 5E Mt FARITE R M HENMELR? GEERE—TD

1 The World Bank (IBRD) 15447 CHElBr & MHF KT

2 The International Finance Corporation (IFC) [ Fr<x il 2 7]

3 Other (please specify) HAh i EARUEETD -
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SECTION H: BACKGROUND INFORMATION &5 R

H6. Which of the following describes most of your exposure to the World Bank Group in China?

(Choose no more than TWO) DA HF— i 5 Re A Hh Ui B 748 5 11 SRR 47 58 I PR AL M P el ?
GEEFAEIFHEID

Observer (i.e., follow in media, discuss in informal conversations, etc.)

MEEE (R SEA REAARRGE . FAF RS

2 Use World Bank Group reports/data i F tth FL 4R 1745 41 A 41 25 / B s

Engage in World Bank Group related/sponsored events/activities

Z 5l AT S B O/ E I 25 B

4  Collaborate as part of my professional duties 7EA~HR T FR&1F

Use World Bank Group website for information, data, research, etc.

M FARIT M EHRAE R . Bl Wik s

1

3

5

H7. What’s your gender? % fit: 5 2
1 | Female &
2 Male 5

H8. Which best represents your geographic location? #&FrEIA /1i/BIEX:

1 Beijing dt 5T
Tianjin, Shanghai, Guangdong, Fujian, Zhejiang, Jiangsu, Shandong, Hebei

BN A2 s T T e
3 Henan, Hunan, Hubei, Anhui, Jiangxi, Liaoning, Jilin, Heilongjiang
TR /IR S A T /3L 7 AR BT
4 Chongging, Xinjiang, Xizang, Qinghai, Gansu, Inner Mongolia, Ningxia, Shaanxi, Shanxi, Sichuan, Yunnan,

Guizhou, Guangxi ZE JK /35T 58/ V5 yek /75 3/ 5 R/ P9 2 ot /7= B/ B s /L oG /09 )1 /= B / 5 M /T

Thank you for completing the survey!
BT RIAER!
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