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|. Objectives

This survey was designed to assist the World Bank Group (WBG) in gaining a better
understanding of how stakeholders in India perceive the WBG. The survey explored:

= General Issues Facing India

= Overall Attitudes toward the World Bank Group

=  World Bank Group’s Effectiveness and Results

= The World Bank Group’s Knowledge Work and Activities

= Working with the World Bank Group

= The Future Role of the World Bank Group in India

= Communication and Information Sharing

= Background Information

ll. Methodology

From March to May 2015, 580 stakeholders of the WBG in India were invited to provide their
opinions on the WBG’s work in the country by participating in a country opinion survey.
Participants were drawn from the office of the President/Prime Minister; office of a minister;
office of a parliamentarian; ministries/ministerial departments; consultants/contractors working
on WBG-supported projects/programs; PMUSs; local governments; bilateral/multilateral agencies;
private sector organizations; private foundations; the financial sector/private banks;
NGOs/community based organizations (CBO); the media; independent government institutions;
trade unions; faith-based groups; youth groups; academia/research institutes/think tanks; the
judiciary branch; and other organizations. A total of 263 stakeholders participated in the survey
(45% response rate).

Some respondents filled out the questionnaire with a representative of the fielding agency in
person, and others received and returned the questionnaires via mail or courier. Respondents
were asked about: general issues facing India; their overall attitudes toward the WBG; the
WBG’s effectiveness and results; the WBG’s knowledge work and activities; working with the
WBG; the WBG’s future role in India; and the WBG’s communication and information sharing.

Every country that engages in the Country Opinion Survey must include specific indicator
questions that will be aggregated for the World Bank Group’s annual Corporate Scorecard.
These questions are identified throughout the survey report.

The results in this year’s country survey were compared to those in the country survey conducted
in FY’12 (response rate is 19%, N=271). Data were weighted to reach the same stakeholder
composition in two years, which allows for year comparisons. Stakeholder groups which were
not present in both fiscal years were not included in the comparison. Respondents who belonged
to the “other” stakeholder category were not included either. As a result, means of the FY’ 15
data and the total number of respondents in both years are slightly different from those of the
original data reported in appendices A, B, C, D, E, G, and H. For the weighted stakeholder
breakdown and year comparison results, please see appendix F (page 121).



lll. Demographics of the Sample

World Bank Group Country Opinion Survey 2015: India

Current Position (Current Year: FY’15 Survey)

= For further analyses, respondents from ministries/ministerial departments/implementation
agencies, PMUs, and consultants working on WBG projects were combined; respondents
from NGOs/CBOs, private foundations, and youth groups were combined in the “CSO”
category. Few respondents from the office of the President, Prime Minister,
bilateral/multilateral agencies, private sector organizations, independent government
institutions, and other organizations were included in the “Other” category. Note that
there were no respondents from office of parliamentarian, financial sector/private banks,
trade unions, faith-based groups, or the judiciary branch.

Percentage of Respondents (N=260)

NGO/Community Based Organization

Employee of a Ministry, Ministerial Department or
Implementation Agency

Media

Project Management Unit/Consultant/Contractor
working on WBG supported project

Academia/Research Institute/Think Tank

Local Government Office or Staff

Other

Bilateral/Multilateral Agency

Office of Minister

Private Sector Organization

Independent Government Institution

Office of the President, Prime Minister

Private Foundation

Youth Group

. 30%
I 20%
N 13%
I 10%
I 10%

N 5%

B a%

| K

B 2%

B 2%

l 1%

| <1%

| <1%

I <1%

“Which of the following best describes your current position?” (Respondents chose from a list.)
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lll. Demographics of the Sample (continued)

Current Position (FY’12 Survey)

Percentage of Respondents (N=268)
Academia/Research institute/Think tank [N 22%

NGO I 19%
Employee of Ministry/Ministerial Dep/Implementation I 15%
Agency
Media [ 9%
other [ 7%
pvu [ 5%
Private sector organization [ 5%
Multilateral agency [ 4%
Local Government office or staff [l 3%
Financial sector/Private bank [l 3%
Bilateral agency [l 3%
Independent Government Institution [l 2%
Consultant/Contractor on Bank supported Project [l 1%
Community Based Organization [l 1%
Private foundation [ 1%
Office of the President, Prime Minister || <1%
Office of Parliamentarian | <1%
Office of Minister || <1%

Judiciary branch | <1%

“Which of the following best describes your current position?” (Respondents chose from a list.)

ol e
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lll. Demographics of the Sample (continued)

Area of Primary Specialization

Percentage of Respondents (N=255)

Other NN 14%
Generalist (specialized in multiple sectors) [N 11%
Water [N 9%
Poverty NN 3%
Agriculture [ 3%
Education [ 3%
Health, nutrition, and population [N 7%
Finance and markets [ 7%
Social, Urban, Rural & Resilience [N 7%
Transport and ICT [ 4%
Environment and natural resources [ 2%
Governance [ 4%
Social protection and labor [ 3%
Gender [ 2%
Public-private partnerships [l 2%
Energy and extractives [l 2%
Macroeconomics and fiscal management [l 1%

Jobs M 1%

“Please identify the primary specialization of your work.” (Respondents chose from a list.)

o e
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lll. Demographics of the Sample (continued)

Geographic Location

= Responses to all questions were compared across geographic locations. Only
significant geographic location differences in ratings on indicator questions will be
discussed in the body of this report. All comparisons can be found in Appendix C (see
page 82).

Percentage of Respondents (N=263)

Bihar

28%

Assam 25%

Delhi 23%

Tamil Nadu 15%

Uttarakhand

8%

“Which best represents your geographic location?” (Respondents chose from a list.)

Exposure to Agencies within the World Bank Group

Percentage of Respondents (N=232)

The World sank (sro/i0%) | >
other [l 10%

The International Finance Corporation (IFC) . 6%

The Multilateral Investment Guarantee

(V)
Agency (MIGA) I 1%

"Which of the following agencies of the World Bank Group do you primarily engage with in India?
(Select only ONE response)" (Respondents chose from a list.)

~N o
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lll. Demographics of the Sample (continued)

Familiarity with the World Bank Group

= Year comparison: Respondents in this year’s country survey and the FY12 country
survey had statistically similar levels of familiarity with the WBG (weighted mean in
FY’15 = 6.96; weighted mean in FY’12 = 6.81)*.

= Respondents’ levels of familiarity with the WBG were significantly, strongly correlated
with their perceptions of the WBG’s overall effectiveness in India, and significantly,
moderately correlated with the perceived relevance of the WBG to India’s development
and the WBG’s help to achieve the country’s development results.

Mean Familiarity Rating
2 3 4 5 6 7 8 9 10

[any

Employee of a Ministry/ PMU/ Consultant _ 7.5

Local Government

Cso

Academia/ Research Institute/ Think tank

"How familiar are you with the work of the World Bank Group in India?"
(1 - "Not familiar at all", 10 - "Extremely familiar")

! Please refer to Appendix F for more details on weighting. The means in the chart were calculated based on un-
weighted data.

oo o
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IV. General Issues Facing India

Headed in the Right Direction

Percentage of Respondents (N=256)

The wrong direction . 5%

Not sure - 18%

"In general, would you say that India headed in ...?"
(Respondents chose from a list.)

o e
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IV. General Issues Facing India (continued)

Development Priority

= Year comparison: Respondents in the FY’12 country survey indicated that the most
important development priorities in India were “poverty reduction®” (42%), “rural
development/agricultural development/food security” (35%), and ‘economic growth”
(28%).

Percentage of Respondents (N=258)
Education I 31%

Job creation/employment
Agricultural development
Rural development

Public sector governance/ reform
Health

Food security

Economic growth

Water and sanitation

Anti corruption
Environmental sustainability
Energy

Urban development

Gender equity

Social protection

Transport

Water and forestry

Climate change

Private sector development
Trade and exports

Regional integration

- 29%
. 29%
I 28%
I 26%
I 22%
I 18%
I 17%
I 17%
I 12%

I 11%

I 10%

I 9%

I 8%

I 7%

I 7%

. 6%

. 4%

. 3%

o 2%

0 1%

"Listed below are a number of development priorities in India. Please identify which
of the following you consider the most important development priorities in India.
(Choose no more than THREE)" (Respondents chose from a list. Responses combined.)

2 Please note that the lists of response options to this question in FY 12 and FY’15 were different. “Poverty
reduction” was not provided as a response option in the FY’15 survey.

10
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IV. General Issues Facing India (continued)

What Would Contribute Most to Reducing Poverty

= Year comparison: In the FY’12 country survey, respondents indicated that the greatest
contributors to poverty reduction in India were “rural development/ agricultural
development/ food security” (52%), “‘education” (43%), and “job creation/employment”

(38%).

Percentage of Respondents (N=257)

Rural development
Education

Job creation/employment
Economic growth
Agricultural development
Public sector governance/ reform
Anti corruption

Gender equity

Health

Social protection

Food security

Private sector development
Transport

Water and sanitation

Urban development

Trade and exports

Energy

Regional integration
Environmental sustainability
Climate change

Water and forestry

I 44%
I 44%
I 40%
I 34%
I 33%
I 17%

I 12%

I 11%

I 9%

I 9%

I 8%

. 7%

7%

. 5%

Bl 5%

B 4%

B 4%

M 2%

B 2%

B 2%

I 1%

"Poverty reduction is a broad term that encompasses work in many different areas.
Which THREE areas of development listed below do you believe would contribute most to reducing
poverty in India?" (Respondents chose from a list. Responses combined.)

11
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IV. General Issues Facing India (continued)

Factors Contributing to “Shared Prosperity”

Percentage of Respondents (N=253)

Better opportunity for the poor who live in rural
e 29%

areas
Better employment opportunities for young people

Education and training that better ensure job
opportunity

Greater access to finance for the poor

Consistent economic growth

Focus on development in lagging states in India

Better entrepreneurial opportunities

Better employment opportunities for women

Greater voice and participation for citizens to help
ensure greater accountability

Greater access to health and nutrition for citizens

Better quality public services

More reliable social safety net

Better opportunity for the poor who live in urban
areas

A growing middle class

Other

. 27%
e 26%
I 17%
N 17%
I 15%
N 14%

N 11%

N 10%

N 8%

RN 8%

N 6%

N 5%

Bl 2%

I 1%

"The World Bank Group’s “Shared Prosperity” goal captures two key elements, economic growth and
equity. It will seek to foster income growth among the bottom 40 percent of a country’s population.
Improvement in the Shared Prosperity Indicator requires growth and well-being of the less well-off.

When thinking about the idea of “Shared Prosperity” in your country, which of the following TWO best
illustrate how this would be achieved in India? (Choose no more than TWO)"

12
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V. Overall Attitudes toward the World Bank Group

As noted in the “Methodology” section, the indicator questions referred to throughout the survey
report are questions that are asked in every country that engages in the Country Opinion Survey.
These will be aggregated for the World Bank Group’s annual Corporate Scorecard.

The World Bank Group’s Overall Effectiveness? (indicator Question)
= Respondents of this year’s country survey had significantly higher ratings for the WBG’s
overall effectiveness than respondents in FY12.
Mean Effectiveness Rating
1 2 3 4 5 6 7 8 9 10

6.9

6.1 FY 2012

"Overall, please rate your impression of the World Bank Group's effectiveness in India."
(1 - "Not effective at all", 10 - "Very effective")

Achieving Development Results (indicator Question)
= Respondents of this year’s country survey had significantly higher ratings for the extent
to which the WBG’s work helped India achieve its development results compared to
respondents in FY12.

Mean Rating
1 2 3 4 5 6 7 8 9 10

6.9

5.7 FY 2012

"To what extent does the World Bank Group’s work help to achieve development results in
India?" (1-"To no degree at all”, 10-"To a very significant degree")

WBG Staff Preparedness
= Respondents of this year’s country survey had significantly higher ratings for the extent
to which the WBG staff is well prepared to help India solve its development challenges
compared to respondents in FY12,

Mean Rating
1 2 3 4 5 6 7 8 9 10

7.5

6.3

FY 2012

"To what extent do you believe the World Bank Group’s staff is well prepared to help India solve
its most complicated development challenges?"
(1-"To no degree at all", 10-"To a very significant degree")

3All means presented in all charts on this page were calculated based on weighted data from FY’15 and FY’12.

13
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V. Overall Attitudes toward the World Bank Group (continued)

World Bank and IFC Working Together

= Only those stakeholders who responded “Yes” to the question “Do your projects involve
both the World Bank and IFC?” provided their views on the working relationship
between the World Bank and the IFC.

Percentage of Respondents (N=30)

The way the two institutions work together
. 17%
needs improvement

Don't know - 13%

The two institutions do not work well together I 3%

“If your projects involve both the World Bank and the IFC, what was your view on the two
institutions working together in India?” (Respondents chose from a list.)

14
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V. Overall Attitudes toward the World Bank Group (continued)

Overall Ratings for Indicator Questions by Stakeholder Groups*

= Stakeholder groups: Respondents from local governments had the highest overall
ratings for the twenty five indicator questions, whereas respondents from the media had
significantly lower ratings for these questions.

= Collaboration: Respondents who are currently collaborating with the WBG had
significantly higher overall ratings for the twenty five indicator questions (7.1) than
respondents who are not collaborating with the institution (6.5).

= Responses to individual indicator questions by stakeholder groups can be found in
Appendix H (page 127).

Mean Ratings
2 3 4 5 6 7 8 9 10

All Stakeholder Groups _ 6.8

[EEN

Employee of a Ministry/ PMU/ Consultant

Ccso

Academia/ Research Institute/ Think tank _ 6.5

Media

Mean Ratings for All Indicator Questions by Stakeholder Groups on a Scale from 1 to 10

* Responses to all twenty five indicator questions can be found in Appendices G and H.

15
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V. Overall Attitudes toward the World Bank Group (continued)

Greatest Value

Percentage of Respondents (N=245)

Financial resources 19%  55%

Policy advice, studies, analyses 14% 30%

Project monitoring and implementation 17% 28%
Technical assistance 15% 28%

Capacity development 16% 28%

Linkage to non-Bank expertise E 5% 8%

Convening/Facilitating 4% 8%

pata I 5%
Mobilizing third party financial resources | 4%
Donor coordination | 3% B Greatest value

Second greatest value
other | 1%

"When thinking about the World Bank Group’s role, which activity do you believe is of greatest
VALUE and which activity is of second greatest value in India?"
(Respondents chose from a list.)

16
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V. Overall Attitudes toward the World Bank Group (continued)

Most Effective Instruments in Reducing Poverty

Percentage of Respondents (N=261)

41%

Investment lending

Capacity development 37%

Multi-sectoral approaches 32%

Technical assistance 29%

Knowledge products/services 25%

Policy based lending / budget support to the

0,
Government 20%

Don’t know 5%

Other I 1%

“Which World Bank Group's instruments do you believe are the MOST effective in reducing
poverty in India? (Choose no more than TWO)”
(Respondents chose from a list. Responses combined.)

17
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V. Overall Attitudes toward the World Bank Group (continued)

Importance and Effectiveness of WBG’s Capacity Building Work

Mean Rating

-

2 3 4 5 6 7 8 9 10

Project implementation (or other _ 7.3
organizational strengthening) 8.4
Policy design (for clarity and better incentives _ 7.2
to achieve development goals) 8.4
Citizen engagement (incorporating citizens' _ 5.8
voices into development) 8.3

H Effectiveness Importance

"How EFFECTIVE do you believe the World Bank Group is in terms of the capacity building work
it does in each of the following areas in India?"
(1 - "Not effective at all", 10 - "Very effective”)

"When thinking about how to improve capacity building in India to help ensure better
development results, looking forward, how IMPORTANT is it for the World Bank Group to be
involved in the following aspects of capacity building?"

(1 - "Not important at all", 10 - "Very important")

18
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V. Overall Attitudes toward the World Bank Group (continued)

Greatest Weakness

= Year comparison: Respondents in the FY’12 country survey indicated that the World
Bank’s greatest weaknesses in its work in India were “too bureaucratic in its operational
policies and procedures” (27%) and “too influenced by developed countries” (27%).

Percentage of Respondents (N=257)

Not collaborating enough with stakeholders outside the I 32%
()

Government

World Bank Group’s processes too complex [[NNNNEGNGNE 22%
Not enough public disclosure of its work [N 21%
Too influenced by developed countries [N 13%

World Bank Group’s processes too slow (e.g., too
o : i N 13%
bureaucratic in its operational policies and procedures)

Its advice and strategies do not lend themselves to
: - N 12%
practical problem solving

Not exploring alternative policy options [[INNEGEGEN 12%

Not adequately sensitive to political/social realities in o
india N 11%

Not willing to honestly criticize policies and reform efforts
- N 11%
in the country

staff too inaccessible [ 8%

Imposing technocratic solutions without regard to political o
realities B 6%

Don't know [ 6%
Arrogant in its approach [ 6%
other [ 5%
Not aligned with country priorities [Jll 3%
Not aligned with other donors’ work [l 2%
The credibility of its knowledge/data [l 2%

Not client focused [l 2%

"Which of the following do you identify as the World Bank Group’s greatest WEAKNESSES
in its work in India? (Choose no more than TWO)"
(Respondents chose from a list. Responses combined.)

19
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VI. Sectoral Importance and Effectiveness

Importance of WBG’s Support in Sectoral Areas

Mean Importance Rating
1 2 3

5 6 7 8 9 10

Rural development [ 8.8
A 8.7

Agricultural development
Health
Education
Water and sanitation
Job creation/employment
Transport
Economic growth
Energy
Water and forestry
Public sector governance/ reform
Food security
Environmental sustainability
Gender equity
Climate change
Social protection
Anti corruption
Urban development

Private sector development

. X

A 8.6
T 85
A 8.5
¥
I 8.4
¥
I 8.2
A 8.2
L JEN
A 81
I 8.0
T 7.9
A 79
A 7.8
7.8
I 7.3

Trade and exports [N 7.2
Regional integration [N 6.9

"In your opinion, how IMPORTANT is it for the World Bank Group to be involved in the following areas
of development in India?" (1-"Not important at all”, 10-"important")

20
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VI. Sectoral Importance and Effectiveness (continued)

Effectiveness of WBG’s Support in Sectoral Areas: Year Comparison®

Mean Effectiveness Rating
1 i 3 4 5 6 7 8 9 10

I 7.3
Health* 5.8
I 7.3
6.5
I 7.2
I 7.2
6.0
I 7.1
5.6
I 7.1
I 6.9
5.7
I 6.9
5.4
I 6.7
I 6.7
I 6.6
I 6.5
4.8
I 6.5
5.6
I 6.5
5.7
I 6.4
I 6.4
4.7
I 6.4
5.3
I 6.3
I 5.9 m FY 2015
I 5.6 FY 2012

Private sector development 5%

Transport*

Rural development

Water and sanitation*

Economic growth*

Agricultural development

Energy*

Education*

Water and forestry

Food security

Public sector governance/ reform
Social protection*
Environmental sustainability*
Urban development*
Trade and exports
Job creation/employment*
Gender equity*
Climate change

Regional integration

"How EFFECTIVE do you believe the World Bank Group is in terms of the work it does in the following
areas of development in India?" (1-"Not effective at all", 10-"Very effective")
(*Significantly different between FY 2015 and FY 2012)

4All means presented in this chart are calculated based on weighted data. See Appendix F for details.

21
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VI. Sectoral Importance and Effectiveness (continued)

Effectiveness of WBG’s Support in Sectoral Areas: Collaboration®

Mean Effectiveness Rating
1 2 3 4 5 6 7 8 9 10

i . |
Economic growth* - 7.7

Rural development* _56 7.6

. A
Health* 6.8

. |
Agricultural development* 6.6 75

O
Transport* ag’4

Water and sanitation ESEEG_—————————— 7.5'3

. |
Energy* %) 7.3

. |
Public sector governance/ reform* 5,47‘0

: |
Food security* aa’0

. . 7.0
Education 6.5

i i ]
Social protection* - 6.9

Environmental sustainability* 0,59

: . |
Gender equity* 6.1 6.9

|
Water and forestry 3 ‘{5-8

Job creation/employment _63.4

Climate change T e.a

6.2
Trade and exports _6.6]:4
I i i
Urban development 6624 H Collaborating with
) the WBG

Regional integration T NNNN———— 6.0

& & 5'8 Not collaborating

i | i
Private sector development 5589 with the WBG

"How EFFECTIVE do you believe the World Bank Group is in terms of the work it does in the following

areas of development in India?" (1-"Not effective at all", 10-"Very effective")
(*Significantly different between collaborators and non-collaborators with the WBG)

5 Note in the Appendix on the sectoral effectiveness (Appendix A, page 51) that primarily informed stakeholders
responded to this question. Respondents were given the option of “don’t know” if they did not have exposure to the
WBG’s work in certain development areas. Please also note, all means presented in this chart were calculated based
on un-weighted data.
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VI. Sectoral Importance and Effectiveness (continued)

WBG Promoting Private Public Partnerships

Mean Ratings

1 2 3 4 5 6 7 8 9 10

"To what extent do you believe that the World Bank Group’s work helps to find solutions that
promote private public partnerships in India?"
(1-"to no degree at all", 10-"To a very significant degree")

Helping the Poorest
Percentage of Respondents (N=257)

To a fully sufficient degree - 7%

To a somewhat sufficient degree 45%

To a somewhat insufficient degree 25%

13%

To a very insuffcient degree

Don't know 11%

“To what extent do you believe that the World Bank Group's work and support help the poorest
in India?” (Respondents chose from a list.)

23
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VI. Sectoral Importance and Effectiveness (continued)

Drivers of Effectiveness

To determine the key drivers of respondents’ ratings of the World Bank Group’s overall
effectiveness and ratings of its ability to help achieve development results in India, bivariate
correlational analyses were conducted using respondents’ ratings of the nineteen specific areas of
effectiveness.

Correlational analyses, however, are not able to tell us exactly what is causing respondents’
ratings of the World Bank Group’s overall effectiveness or ratings of its ability to help achieve
development results. Rather, these analyses tell us that as ratings of effectiveness in one area
increase, respondents’ ratings of the Bank Group’s overall effectiveness increase, or as ratings of
effectiveness in one area increase, ratings of the WBG’s ability to help achieve development
results increase. Thus, it can be inferred that respondents’ perceptions of effectiveness in one
specific area are related to, or drive, respondents’ perceptions of the Bank Group’s overall
effectiveness or perceptions of the WBG’s ability to help achieve development results.

= Qverall Effectiveness: Those specific areas with the highest Pearson Product-Moment
correlations were determined to be the most closely related to perceptions of the Bank
Group’s overall effectiveness, suggesting that ratings of effectiveness in those specific
areas are drivers of perceptions of the Bank Group’s overall effectiveness in India. The
areas determined to be key drivers from these analyses were:

= The WBG’s effectiveness at health;
= The WBG’s effectiveness at environmental sustainability; and
» The WBG’s effectiveness at urban development.

= Achieving Development Results: Those specific areas with the highest Pearson Product-
Moment correlations were determined to be the most closely related to perceptions of the
WBG’s ability to help achieve development results in India, suggesting that ratings of
effectiveness in those specific areas are drivers of perceptions of the WBG’s ability to
help achieve development results. The areas determined to be key drivers from these
analyses were:

» The WBG’s effectiveness at job creation/employment;
» The WBG’s effectiveness at economic growth; and
= The WBG’s effectiveness at agricultural development.

24
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VIl. How the World Bank Group Operates

The World Bank Group’s Work in India: Year Comparison®

= Year comparison: Respondents in this year’s country survey had significantly higher
ratings for the following statements about the WBG’s work in India than respondents in
the FY12 country survey.

Mean Level of Agreement
1 2 3 4 5 6 7 8 9 10

Overall the World Bank Group currently plays a _ 7.0

relevant role in development in India*’ 6.0

The World Bank Group supports programs and _ 6.8

strategies that are realistic for India*

5.9
The World Bank Group’s work is aligned with _ 6.8
H FY 2015

what | consider the development priorities for
India*' >-9 FY 2012

"To what extent do you agree with the following statements about the World Bank Group’s
work in India?" (1-"Strongly disagree", 10-"Strongly agree")
(*Significantly different between FY2015 and FY2012)
Indicator Question

6 Means in the chart were calculated based on weighted data. For more information about weighting, please see
Appendix F.

25
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VII. How the World Bank Group Operates (continued)

The World Bank Group’s Work in India: Collaboration’

Mean Level of Agreement
1 4

relevant role in development in India*' 6

The World Bank Group supports programs and 7.0
strategies that are realistic for India* 6.4

Overall the World Bank Group currently plays a _ 73
6

H Collaborating with

The World Bank Group’s work is aligned with the WBG

what | consider the development priorities for Not collaborating
India*' 6.4 with the WBG

7.0

"To what extent do you agree with the following statements about the World Bank Group’s work in
India?" (1-"Strongly disagree", 10-"Strongly agree")
(*Significantly different between collaborators and non-collaborators)
Indicator Question

" All means presented in this chart were calculated based on un-weighted data.
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VII. How the World Bank Group Operates (continued)

Overall Perceptions: Year Comparison®

= Year comparison: Respondents in this year’s country survey had significantly higher
levels of agreement with a number of the following statements compared to respondents
in the FY’12 country survey (see the chart below for details).

Mean Level of Agreement

Working with the World Bank Group increases
India’s institutional capacity*

The World Bank Group effectively monitors and
evaluates the projects and programs it supports*

The World Bank Group’s “Safeguard Policy”

1 2 3 4 5 6 7 8 9 10

- __BX
6.6

E— 7
6.6

R 7

requirements are reasonable* 6.1

The World Bank Group provides effective
implementation support*

The World Bank Group’s approvals and reviews are
done in a timely fashion*

The World Bank Group disburses funds promptly*

The World Bank Group treats clients and
stakeholders in India with respect*

Where country systems are adequate, the World
Bank Group makes appropriate use of them*'

The World Bank Group’s conditions on its lending
are reasonable*

I 70
5.8

N FY 2015

The World Bank Group takes decisions quickly in FY 2012

X
India’

"To what extent do you agree/disagree with the following statements?"
(1-"Strongly disagree", 10-"Strongly agree")
(*Significantly different between FY 2015 and FY 2012)
Indicator Question

8 Means in the chart were calculated based on weighted data.
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VII. How the World Bank Group Operates (continued)

Overall Perceptions: Collaboration®

Mean Level of Agreement
1 2 3 4

Working with the World Bank Group increases
India’s institutional capacity*

The World Bank Group’s approvals and reviews are
done in a timely fashion*

The World Bank Group provides effective
implementation support*

The World Bank Group effectively monitors and
evaluates the projects and programs it supports

The World Bank Group disburses funds promptly*

The World Bank Group’s “Safeguard Policy”
requirements are reasonable*

The World Bank Group’s conditions on its lending _ 7.5

are reasonable*

The World Bank Group treats clients and
stakeholders in India with respect

Where country systems are adequate, the World
Bank Group makes appropriate use of them’

6.5

7.4

7.0

I 72

6.8

B Collaborating with
the WBG

Not collaborating

The World Bank Group takes decisions quickly in _ 7.2 ith the WBG

India*’

6.4

"To what extent do you agree/disagree with the following statements?"

(1-"Strongly disagree",

10-"Strongly agree")

(*Significantly different between collaborators and non-collaborators)
Indicator Question

° All means presented in this chart were calculated based on un-weighted data.
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VII. How the World Bank Group Operates (continued)

The WBG as an Effective Development Partner: Year Comparison??

= Year comparison: As indicated in the chart below, respondents in this year’s country
survey gave significantly higher ratings for a number of qualities of the WBG as a
development partner in India compared to respondents in the FY’12 country survey.

Mean Rating

Collaboration with the Government*'

Being a long-term partner'

Straightforwardness and honesty*'

Responsiveness*'

Openness*!

Being inclusive*"

Collaboration with other donors and development
partners*!

Staff accessibility*"

Ease of access to the people at the World Bank Group
who are making decisions important to my work’

Flexibility (in terms of changing country circumstances)’

Flexibility (in terms of the institution’s products and
services)'

Collaboration with civil society’

The speed in which it gets things accomplished on the
ground'

Collaboration with the private sector’

1 2 3 4 5 6 7 8 9 10

¥
7.3
A 8.1
A 7.6
6.6

A 71

6.0
e 7.0

6.1
e 6.8

5.7

I 6.7

6.2
e 6.6

6.0
I 6.6
. 6.6
A 6.5
I 6.3

M FY 2015

6.2
FY 2012

I 5.8

"To what extent is the World Bank Group an effective development partner in India, in terms of each of
the following?" (1-"To no degree at all", 10-"To a very significant degree")
(*Significantly different between FY2015 and FY2012)
Indicator Question

10 All means in this chart were calculated based on weighted data.
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How the World Bank Group Operates (continued)

The WBG as an Effective Development Partner: Collaboration *

Mean Rating
1 2

Collaboration with the Government*’

Being a long-term partner*!

Straightforwardness and honesty*!

Openness*!

Being inclusive*'

Responsiveness'

Collaboration with other donors and development
partners’

Ease of access to the people at the World Bank Group
who are making decisions important to my work*!

Staff accessibility*!

Flexibility (in terms of changing country
circumstances)*’

Collaboration with civil society*!

Flexibility (in terms of the institution’s products and
services)'

The speed in which it gets things accomplished on the
ground'

Collaboration with the private sector’

3 4 5 6 7 8 9 10

A 8.4
7.8
. JEN
7.4
A 7.7
6.9
I 7.4

6.2
A 7.0

6.3
A 7.0

6.5
A 7.0

6.6
. e
5.8
. &

6.3
_ 6.6
. o4

5.5
. 3
5.9

_ 6.3 m Collaborating with
58 the WBG

Not collaborating

e 6.2
5.7 with the WBG

"To what extent is the World Bank Group an effective development partner in India, in terms of each of the
following?" (1-"To no degree at all", 10-"To a very significant degree")
(*Significantly different between collaborators and non-collaborators with the WBG)
'Indicator Question

11 All means in this chart were calculated based on weighted data.
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VII. How the World Bank Group Operates (continued)

Internal Measuring and Monitoring

Mean Rating

1 2 3 4 5 6 7 8 9 10

"To what extent do you believe the World Bank Group measures and corrects its work in real time in
India?" (1-"To no degree at all", 10-"To a very significant degree")

31



World Bank Group Country Opinion Survey 2015: India

VIII. World Bank Group’s Knowledge and Instruments

Frequency of Consulting WBG Knowledge Work and Activities'?

= Year comparison: Respondents in this year’s country survey were significantly more
likely to indicate that they consult WBG’s knowledge work and activities “weekly”” and
“monthly” compared to respondents in the FY’12 country survey.

Percentage of Respondents (FY 2015 N=250; FY 2012 N=247)

CR
Weekly

4%

Monthly

16%

A few times a year
61%

Rarely

17%

- 6% E FY 2015
Never

3% FY 2012

"How frequently do you consult World Bank Group's knowledge work and activities in the work you do?"
(Respondents chose from a list.) (Note: percentages may not total 100 due to rounding)

L2Al1 percentages presented in the chart were calculated based on weighted data from FY 2015 and FY 2012 country
surveys. Please refer to Appendix F for more details on weighting.
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VIII. World Bank Group’s Knowledge and Instruments (continued)

Meeting India’s Knowledge Needs*? (indicator Question)

= Year comparison: Respondents in this year’s country survey had significantly higher
levels of agreement that the WBG meets India’s needs for knowledge service compared
to respondents in the FY’12 country survey.

Mean Level of Agreement

1 2 3 4 5 6 7 8 9 10

6.7

5.7 FY 2012

"The World Bank Group meets India’s needs for knowledge services (e.g., research, analysis,
data, technical assistance)" (1-"Strongly disagree", 10-"Strongly agree")

Contribution of the WBG’s Knowledge Work and Activities (Iindicator Question)
= Year comparison: Respondents in this year’s country survey had significantly higher
ratings for the level of contribution the WBG’s knowledge work and activities make to
the development results in India compared to respondents in the FY’12 country survey.
Mean Significance Rating
1 2 3 4 5 6 7 8 9 10

7.1

5.9 FY 2012

"Overall, how significant a contribution do you believe the World Bank Group's knowledge work
and activities make to development results in your country?"
(1-"Not significant at all", 10-"Very significant")

Technical Quality of the WBG’s Knowledge Work and Activities (Indicator Question)
= Year comparison: Respondents in this year’s country survey had significantly higher
ratings for the technical quality of the WBG’s knowledge work and activities compared
to respondents in the FY’12 country survey.

Mean Technical Quality Rating
1 2 3 4 5 6 7 8 9 10

All Respondents

6.8

H FY 2015
FY 2012

"Overall, how would you rate the technical quality of the World Bank Group's knowledge work
and activities?" (1-"Very low technical quality", 10-"Very high technical quality")

Al means in the charts on this page were calculated based on weighted data.
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VIII. World Bank Group’s Knowledge and Instruments (continued)

Qualities of the WBG’s Knowledge Work and Activities'*

= Year comparison: As indicated in the chart below, respondents in this year’s country
survey gave significantly higher ratings for a number of qualities of the WBG’s
knowledge work and activities compared to respondents in the FY’12 country survey.

Mean Rating
1 2 4 5 6 7 8 9 10

Are source of relevant information on global _ 7.7

good practices*

6.6
7.3
are sccessibies NN

N
[

Are timely*

N
<)

Are adaptable to India’s specific development
challenges and country circumstances*’ 5.5

W FY 2015
FY 2012

Lead to practical solutions _

Include appropriate level of stakeholder
involvement during preparation

"In India, to what extent do you believe that the World Bank Group’s knowledge work and
activities:" (1-"To no degree at all", 10-"To a very significant degree")
(*Significantly different between FY 2015 and FY 2012)

Indicator Question

14AIl means in this chart were calculated based on weighted data.
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VIII. World Bank Group’s Knowledge and Instruments (continued)

Meeting India’s Needs for Financial Instruments*® (indicator Question)

= Year comparison: Respondents in this year’s country surveys had significantly higher
levels of agreement that the World Bank Group’s financial instruments meet India’s
needs compared to respondents in the FY’12 country survey.

Mean Level of Agreement

All Respondents
HFY 2015

5.5
FY 2012

"The World Bank Group’s financial instruments (i.e., investment lending, Development Policy
Loan, Trust Funds, Program 4 Result, etc.) meet the needs of India."
(1-"Strongly disagree”, 10-"Strongly agree")

15 Means in this chart were calculated based on weighted data.
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IX. The Future Role of the World Bank Group in India
The World Bank Group’s Local Presence in India

Percentage of Respondents (N=260)

The current level of local presence is
adequate

Less local presence I 4%

Don't know I 3%

“To be a more effective development partner in India, do you believe that the World Bank Group
should have...? ” (Respondents chose from a list.)

Selectivity of the World Bank Group’s Support

Percentage of Respondents (N=261)

The World Bank Group is sufficiently selective
and focuses on the most important
development challenges in India

57%

The World Bank Group is not sufficiently
selective in India, and it is involved in too
many areas of development

21%

Don't know

21%

“Which of the following best describes the World Bank Group’s support in India?”
(Respondents chose from a list.) (note: percentages may not total 100 due to rounding)
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IX. The Future Role of the WBG in India (continued)

Making the World Bank Group of Greater Value

= Collaboration: This year’s respondents who do not collaborate with the WBG were
significantly more likely to indicate that the WBG should “reach out more to groups
outside of Government” compared to those respondents who collaborate with the WBG.

= Stakeholder groups: It is worth mentioning that respondents from CSOs and media were
significantly more likely to indicate that the WBG should “reach out more to groups
outside of Government” than respondents from other stakeholder groups.

Percentage of Respondents (N=262)

Reach out more to groups outside of Government _ 35%
Increase the level of capacity development in the country _ 29%
Collaborate more effectively with Government clients _ 23%
Offer more innovative knowledge services _ 19%
Improve the quality of its experts as related to India’s
i I 18%
specific challenges
Reduce the complexity of obtaining World Bank Group _ 15%
financing ?
Offer more innovative financial products _ 14%
Make available more funds _ 13%
Ensure greater selectivity in its work _ 9%

Work faster _ 8%

Provide more adequate o
data/knowledge/statistics/figures on India’s economy - 6%

Improve the competitiveness of its financing compared o
to markets - 5%

Other l 2%

"Which of the following SHOULD the World Bank Group do to make itself of greater value in India?
(Choose no more than TWO)" (Respondents chose from a list. Responses combined.)
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IX. The Future Role of the WBG in India (continued)
World Bank Group Should Collaborate More with ...

= Year comparison: Respondents in the FY’12 country survey indicated that the World
Bank should work more with “local governments” (48%) to ensure better development
results in India.

Percentage of Respondents (N=261)

Local Government _ 49%
NGOs/Community Based Organizations _ 45%
(CBOs)
Academia/think tanks/research institutes _ 33%
Beneficiaries _ 30%
Private sector _ 13%
Media - 7%
Donor community - 7%
Youth/university groups - 6%
Parliament . 3%
other [ 2%

Don’t know I 1%

"In addition to the regular relations with the national government, which TWO of the following
groups should the World Bank Group collaborate with more in your country ?"
(Respondents chose from a list. Responses combined.)
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IX. The Future Role of the WBG in India (continued)

Where the World Bank Group Should Focus its Resources

= Year comparison: Respondents in the FY’12 country survey indicated that the World
Bank should focus its resources on “rural development/agricultural development/food
security” (52%), “education” (32%), and “governance/ anti-corruption/ law and justice”

(26%).

Percentage of Respondents (N=201)

Rural development
Education

Agricultural development
Public sector governance/ reform
Job creation/employment
Health

Transport

Economic growth

Water and sanitation

Food security

Energy

Urban development
Environmental sustainability
Gender equity

Social protection

Anti corruption

Private sector development
Trade and exports

Climate change

Water and forestry

Regional integration

A
I 33%
s 31%
I 23%
I 22%
I 19%
I 16%

I 15%

I 15%

I 10%

. 10%

S 10%

. 7%

. 7%

. 7%

N 6%

. 5%

B 5%

Bl 5%

B 2%

I 1%

“When thinking about how the World Bank Group can have the most impact on development results in India,
in which sectoral areas do you believe the WBG should focus most of its attention and resources in India?

(Choose no more than THREE)”

(Respondents chose from a list. Responses combined.)
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IX. The Future Role of the WBG in India (continued)
Future Combination of the WBG services

Percentage of Respondents (N=259)

The combination is appropriate for India _ 20%
Knowledge products _ 18%

Convening services - 6%
Don't know . 5%

None of the above | <1%

"When considering the combination of services that the World Bank Group offers in India, and
taking into account its limited level of resources, which ONE of the following do you believe the
World Bank Group should offer more of in India?"

(Respondents chose from a list.) (note: percentages may not total 100 due to rounding)
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X. Communication and Outreach

Note: When considering the World Bank Group’s future outreach with key constituencies,
please see Appendix B (page 64) for all responses by stakeholder groups.

General Information Sources

= Year comparison: Respondents in the FY’12 country survey indicated that they got most
of their information about economic and social development issues in India from “local
newspapers” (76%) and “the Internet” (47%).

Percentage of Respondents (N=257)

Local newspapers _ 61%
Internet _ 51%
Local television _ 36%
Periodicals _ 25%

Social media (e.g., Facebook, blogs, Twitter, -
YouTube, Flickr)

International television . 5%
International newspapers . 5%
Other . 4%

Local radio I 2%

International radio | 0%

"How do you get most of your information about economic and social development issues in
India? (Choose no more than TWO)" (Respondents chose from a list. Responses combined.)
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X. Communication and Outreach (continued)

Preferred Information Sources

= Year comparison: Respondents in the FY’12 country survey indicated that they would
prefer to receive information from the World Bank through “World Bank website” (50%)
and “World Bank seminar/workshops/conferences” (40%).
Percentage of Respondents (N=262)

World Bank Group’s
seminars/workshops/conferences

World Bank Group’s website

45%

Direct contact with World Bank Group (i.e.,
face to face meetings/discussions)

35%

World Bank Group’s publications and other

0,
written materials 28%

e-Newsletters 28%

Social media (e.g., Facebook, blogs, Twitter, 0
YouTube, Flickr) - 6%

Mobile phones . 4%

Other 0%

"How would you prefer to obtain information from the World Bank Group?
(Choose no more than TWO)" (Respondents chose from a list. Responses combined.)
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X. Communication and Outreach (continued)

Access to Information’®
Percentage of Respondents (FY 2015 N=245; FY 2012 N=244)

- EZ =z
0
Yes 34% FY 2012
No
66%

"Are you aware of the World Bank Group's Access to Information Policy under which the WBG will
now disclose any information in its possession that is not on a list of exceptions?"

Percentage of Respondents (FY 2015 N=231; FY 2012 N=244)

21% FY 2012
No
79%

"Have you requested information from the World Bank Group on its activities in the past year?"

Percentage of Respondents (FY 2015 N=63; FY 2012 N=52)

Yes
85%
0,
No . >% m FY 2015
15% FY 2012

"Were you able to obtain this information?"

1Al percentages presented in the charts on this page were calculated based on weighted data.
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X. Communication and Outreach (continued)

Access to the Internet!’

Percentage of Respondents (FY 2015 N=242; FY 2012 N=248)

Yes

97%
I 2% H FY 2015

No
3% FY 2012

"Do you have access to the Internet?"

Percentage of Respondents (N=250)

Dial-up - 10%

"Which Internet connection do you use primarily when visiting a World Bank Group website?”
(Respondents chose from a list.)

17 Percentages presented in this chart were calculated based on weighted data.
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X. Communication and Outreach (continued)

WBG Website Usage!®

Percentage of Respondents (FY 2015 N=243; FY 2012 N=244)

Yes

82%

HFY 201
No

18% FY 2012
(J

"Do you use/have you used the World Bank Group website?"

Mean Level of Agreement
1 2 3 4 5 6 7 8 9 10

| find the information on the World Bank _ 8.0

Group’s websites useful* 7.0

| find the World Bank Group’s websites easy _ 7.8

H *
to navigate 6.7

W FY 2015

"Please rate how much you agree with the following statements." Fy 2012

(1-"Strongly disagree", 10-"Strongly agree”)
(*Significantly different between FY 2015 and FY 2012)

18 Al percentages and means presented in the charts on this page were calculated based on weighted data.
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X. Communication and Outreach (continued)

Use of the WBG’s Social Media Channels

Percentage of Respondents (N=251)

"Do you follow World Bank Group India on its social media sites?"

Evaluation of the WBG’s Social Media Channels

Mean Level of Agreement (N = 101)

1 2 3 4 5 6 7 8 9 10

The World Bank Group’s social media
channels are valuable sources of _ 6.8
information about the institution

"Please rate how much you agree with the following statements"
(1-"Strongly disagree", 10-"Strongly agree”)
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X. Communication and Outreach (continued)
Information Sharing®®

Mean Level of Agreement
1 2 3 4 5 6 7 8 9 10

The World Bank Group is responsive to my _ 7.5

information requests and inquiries*

When | need information from the World Bank _ 74

Group | know how to find it* 6.4
B FY 2015

"Please rate how much you agree with the following statements." FY 2012
(1-"Strongly disagree", 10-"Strongly agree”)

(*Significantly different between FY 2015 and FY 2012)

19 Means in the chart were calculated based on weighted data.
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XI. Appendices

A. Responses to All Questions across All Respondents...................... 49
B. Responses to All Questions by Stakeholder Groups...................... 62
C. Responses to All Questions by Geographic Location..................... 80

D. Responses to All Questions by Level of Collaboration with WBG..93

E. Responses to All Questions by Gender .......cccceeeeeieviviviiviiciennennnn. 106
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J. Qualitative comments from respondents........ccccceeeveeerrvvvinnnnnn. 142
India

48



World Bank Group Country Opinion Survey 2015: India

Appendix A: Responses to All Questions across All Respondents (N=263)

All rating scale questions are presented with the total number of respondents that provided a rating (N), the number of
respondents who indicated that they “Don’t know” (DK), the mean rating across all respondents (Mean), and the standard
deviation of this mean (SD). Indicator questions are noted with an asterisk (*).

A. General Issues Facing India

Percentage of Respondents

1. In general would you say that India is headed in ... ? (N=256)
The right direction 77.0%
The wrong direction 4.7%

Not sure 18.4%

2. Listed below are a number of development priorities in India.

Please identify which of the following you consider the most important Percentage of Respondents
development priorities in India? (Choose no more than THREE) (Responses Combined; N=258)
Education 31.0%

Job creation/employment 29.1%
Agricultural development 29.1%

Rural development 27.9%

Public sector governance/ reform 25.6%

Health 21.7%

Food security 17.8%

Economic growth 17.4%

Water and sanitation 16.7%

Anti corruption 12.0%
Environmental sustainability 10.9%

Energy 10.1%

Urban development 8.5%

Gender equity 8.1%

Social protection 7.4%

Transport 7.0%

Water and forestry 5.8%

Climate change 4.3%

Private sector development 3.5%

Trade and exports 1.6%

Regional integration 0.8%
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A. General Issues Facing India (continued)

3. Poverty reduction is a broad term that encompasses work in many different
areas. Which THREE areas of development listed below do you believe would
contribute most to reducing poverty in India? (Choose no more than THREE)

Percentage of Respondents
(Responses Combined; N=257)

Water and forestry

Rural development 44.4%
Education 43.6%
Job creation/employment 40.1%
Economic growth 33.9%
Agricultural development 33.1%
Public sector governance/ reform 16.7%
Anti corruption 11.7%
Gender equity 10.9%
Health 8.6%
Social protection 8.6%
Food security 8.2%
Private sector development 7.0%
Transport 6.6%
Water and sanitation 5.4%
Urban development 5.4%
Trade and exports 3.5%
Energy 3.5%
Regional integration 1.9%
Environmental sustainability 1.6%
Climate change 1.6%

0.8%

4. The World Bank Group’s “Shared Prosperity” goal captures two key elements,
economic growth and equity. It will seek to foster income growth among the
bottom 40 percent of a country’s population. Improvement in the Shared
Prosperity Indicator requires growth and well-being of the less well-off. When
thinking about the idea of “shared prosperity” in your country, which of the
following TWO best illustrate how this would be achieved in India?

(Choose no more than TWO)

Percentage of Respondents
(Responses Combined; N=253)

Other

Better opportunity for the poor who live in rural areas 29.2%
Better employment opportunities for young people 26.9%
Education and training that better ensure job opportunity 26.1%
Greater access to finance for the poor 17.4%
Consistent economic growth 16.6%
Focus on development in lagging states in India 14.6%
Better entrepreneurial opportunities 14.2%
Better employment opportunities for women 10.7%
Greater voice and participation for citizens to help ensure greater accountability 9.9%
Greater access to health and nutrition for citizens 8.3%
Better quality public services 7.5%
More reliable social safety net 6.3%
Better opportunity for the poor who live in urban areas 4.7%
A growing middle class 3.6%

0.8%
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B. Overall Attitudes toward the World Bank Group

Familiarity N DK Mean SD
1. How familiar are you with the work of the World Bank Group in India?

(1-Not familiar at all, 10-Extremely familiar) 258 0 6.78 2.04
Effectiveness™ N DK Mean SD
2. Overa.II, pIeasg rate.your |mpre55|9n of the World Bank Qroup's 245 17 7.00 200

effectiveness in India? (1-Not effective at all, 10-Very effective)

Staff Preparedness N DK Mean SD
3. To what extent do you believe the World Bank Group’s staff is well

prepar.ed (e.g., skills and knowledge) to help India solve its most 231 30 718 1.97

complicated development challenges? (1-To no degree at all, 10-To a very

significant degree)

4. When thinking about how the World Bank Group can have the most impact
on development results in India, in which sectoral areas do you believe the
World Bank Group should focus most of its resources (financial and knowledge Percentage of Respondents
services) in India? (Choose no more than THREE) (Responses Combined; N=201)
Rural development 46.9%
Education 33.5%
Agricultural development 31.2%
Public sector governance/ reform 23.5%
Job creation/employment 22.3%
Health 19.2%
Transport 15.8%
Economic growth 15.4%
Water and sanitation 15.4%
Food security 10.4%
Energy 10.0%
Urban development 9.6%
Environmental sustainability 7.3%
Gender equity 6.5%
Social protection 6.5%
Anti corruption 6.2%
Private sector development 5.0%
Trade and exports 5.0%
Climate change 4.6%
Water and forestry 1.5%
Regional integration 0.8%
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B. Overall Attitudes toward the World Bank Group (continued)

5. When thinking about the World Bank Group’s role, which Percentage of Respondents (N=245)
activity do you believe is of greatest VALUE and which activity is Greatest 2"d Greatest

of second greatest value in India? Value Value Combined
Financial resources 35.9% 18.9% 54.8%
Policy advice, studies, analyses 15.5% 13.5% 29.0%
Project monitoring and implementation 11.4% 17.2% 28.6%
Technical assistance 13.5% 15.2% 28.6%
Capacity development 12.2% 16.0% 28.2%
Linkage to non-Bank expertise 3.3% 5.3% 8.6%
Convening/Facilitating 4.5% 4.1% 8.6%
Data 1.6% 3.3% 4.9%
Mobilizing third party financial resources 0.4% 3.7% 4.1%
Donor coordination 1.2% 2.0% 3.3%
Other 0.8% 0.4% 1.2%
How EFFECTIVE do you believe the World Bank Group is in terms of the capacity Effectiveness
building work it does in each of the following areas in India? (1-Not effective at all,

10-Very effective) N DK | Mean SD
6. Project implementation (or other organizational strengthening) 219 41 7.27 | 1.85
7. Citizen engagement (incorporating citizens' voices into development) 199 60 5.84 | 2.34
8. Policy design (for clarity and better incentives to achieve development goals) 218 | 41 7.18 | 2.15
When thinking about how to improve capacity building in India to help ensure Importance

better development results, looking forward, how IMPORTANT is it for the

World Bank Group to be involved in the following aspects of capacity building?

(1-Not important all, 10-Very important) N DK | Mean SD
9. Project implementation (or other organizational strengthening) 228 31 8.43 1.81
10. Citizen engagement (incorporating citizens' voices into development) 213 45 8.26 | 1.91
11. Policy design (for clarity and better incentives to achieve development goals) 224 35 8.45 1.72

12. Which of the following do you identify as the World Bank Group’s greatest
WEAKNESSES in its work in India? (Choose no more than TWO)

Percentage of Respondents
(Responses Combined; N=257)

Not collaborating enough with stakeholders outside the Government 32.3%
World Bank Group’s processes too complex 22.2%
Not enough public disclosure of its work 21.0%
Too influenced by developed countries 12.8%
World Bank Group’s processes too slow 12.8%
Its advice and strategies do not lend themselves to practical problem solving 12.1%
Not exploring alternative policy options 12.1%
Not adequately sensitive to political/social realities in India 11.3%
Not willing to honestly criticize policies and reform efforts in the country 10.5%
Staff too inaccessible 7.8%
Imposing technocratic solutions without regard to political realities 6.2%
Don’t know 6.2%
Arrogant in its approach 6.2%
Other 4.7%
Not aligned with country priorities 2.7%
Not aligned with other donors’ work 2.3%
The credibility of its knowledge/data 1.6%
Not client focused 1.6%
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B. Overall Attitudes toward the World Bank Group (continued)

13. Which World Bank Group’s instruments do you believe are the MOST
effective in reducing poverty in India? (Choose no more than TWO)

Percentage of Respondents
(Responses Combined; N=261)

Investment lending 41.4%
Capacity development 36.8%
Multi-sectoral approaches 32.2%
Technical assistance 29.1%
Knowledge products/services 24.5%
Policy based lending / budget support to the Government 20.3%
Don’t know 5.4%
Other 1.1%

14. To what extent do you believe that the World Bank Group’s work and support

Percentage of Respondents

Don't know

help the poorest in India? (Choose only ONE response) (N=257)

To a fully sufficient degree 6.6%
To a somewhat sufficient degree 44.7%
To a somewhat insufficient degree 24.5%
To a very insufficient degree 12.8%
11.3%

15. In addition to the regular relations with the national government, which
TWO of the following groups should the World Bank Group collaborate with
more in your country? (Choose no more than TWO)

Percentage of Respondents
(Responses Combined; N=261)

Local Government 49.0%
NGOs/Community Based Organizations (CBOs) 44.8%
Academia/think tanks/research institutes 32.6%
Beneficiaries 29.5%
Private sector 13.0%
Media 7.3%
Donor community 7.3%
Youth/university groups 5.7%
Parliament 2.7%
Other 2.3%
Don’t know 0.8%

To what extent do you agree with the following statements about the World

Level of Agreement

Bank Group’s work in India? (1-Strongly disagree, 10-Strongly agree) N DK | Mean | SD

16. .Overa.II the World Bank Group currently plays a relevant role in development 250 10 6.91 1.94
in India*

17. The World Bank.Gr.o‘up s work.ls aligned with what | consider the 244 16 670 | 1.97
development priorities for India*

18. ;Fnhdeia\Norld Bank Group supports programs and strategies that are realistic for 548 10 6.71 1.98

19. The World Bank Group treats clients and stakeholders in India with respect 239 21 7.19 | 2.01
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B. Overall Attitudes toward the World Bank Group (continued)

To what extent is the World Bank Group an effective development partner in Level of Agreement
India, in terms of each of the following?

(1-To no degree at all, 10-To a very significant degree) N DK | Mean SD
20. Responsiveness* 227 29 6.79 2.08
21. Flexibility (in terms of the institution’s products and services)* 226 31 6.12 1.98
22. Flexibility (in terms of changing country circumstances)* 211 44 6.24 1.95
23. Being inclusive* 218 33 6.67 1.93
24. Openness* 234 24 6.83 2.13
25. Staff accessibility* 229 26 6.60 2.06
26. Straightforwardness and honesty* 218 37 7.33 2.01

27. Ease of access to the people at the World Bank Group who are making

decisions important to my work* 213 42 6.41 2.26

28. Collaboration with civil society* 222 33 5.98 2.29
29. Collaboration with the Government* 236 18 8.14 1.59
30. Collaboration with other donors and development partners* 200 55 6.79 1.86
31. Collaboration with the private sector* 192 65 5.96 2.12
32. The speed in which it gets things accomplished on the ground* 214 44 6.05 2.04
33. Being a long-term partner* 229 27 7.78 2.01
34. To be a more effective development partner in India, do you believe that the Percentage of Respondents
World Bank Group should have...? (Select only ONE response) (N=260)

More local presence 70.8%

The current level of local presence is adequate 21.9%

Less local presence 4.2%

Don't know 3.1%
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C. World Bank Group’s Effectiveness and Results

1. In your opinion, how IMPORTANT is it for the World Bank Group to be Importance

involved in the following areas of development in India?

(1-Not important at all, 10-Very important) N DK Mean SD

1. Energy 245 13 8.38 1.81
2. Transport 249 7 8.43 1.67
3. Urban development 247 7 7.79 1.96
4. Environmental sustainability 246 9 8.08 1.72
5. Gender equity 240 13 8.00 1.88
6. Private sector development 232 22 7.25 2.12
7. Water and sanitation 250 8 8.54 1.49
8. Trade and exports 227 26 7.21 2.30
9. Economic growth 243 14 8.40 1.92
10. Anti corruption 232 22 7.81 2.42
11. Public sector governance/ reform 238 16 8.20 2.18
12. Job creation/employment 248 7 8.50 1.75
13. Health 250 4 8.65 1.47
14. Rural development 254 5 8.80 1.60
15. Regional integration 229 23 6.91 2.37
16. Food security 244 10 8.12 2.02
17. Education 246 9 8.64 1.71
18. Social protection 239 18 7.89 2.21
19. Climate change 235 20 7.94 1.86
20. Agricultural development 246 9 8.66 1.72
21. Water and forestry 245 12 8.21 1.85
2. How EFFECTIVE do you believe the World Bank Group is in terms of the Effectiveness

work it does in the following areas of development in India?

(1-Not effective at all, 10-Very effective) N DK Mean SD

1. Energy 150 107 6.80 1.89
2. Transport 191 67 7.12 1.87
3. Urban development 176 80 6.30 1.93
4. Environmental sustainability 180 77 6.56 1.89
5. Gender equity 175 83 6.45 1.97
6. Private sector development 152 103 5.84 1.99
7. Water and sanitation 210 49 7.18 1.76
8. Trade and exports 142 114 6.28 1.86
9. Economic growth 181 75 7.11 1.95
10. Public sector governance/ reform 189 69 6.75 1.99
11. Job creation/employment 186 72 6.28 1.90
12. Health 204 55 7.15 1.83
13. Rural development 211 48 7.11 2.07
14. Regional integration 145 111 5.83 2.10
15. Food security 178 77 6.72 1.99
16. Education 193 61 6.77 1.90
17. Social protection 162 96 6.46 2.08
18. Climate change 173 86 6.28 2.00
19. Agricultural development 195 63 7.02 2.09
20. Water and forestry 194 64 6.59 2.00

55




World Bank Group Country Opinion Survey 2015: India

C. World Bank Group’s Effectiveness and Results (continued)

3. Where are the World Bank Group’s decisions made primarily that support the

Percentage of Respondents

program in India? (Select only ONE response) (N=258)
In the country 45.7%
Don’t know 29.8%
At the Headquarters (in Washington D.C.) 24.4%
Achieving Development Results* N DK | Mean | SD
4. To what extent does the World Bank Group’s work help to achieve development
. . S 238 | 22 6.71 | 1.91
results in India? (1-To no degree at all, 10-To a very significant degree)
To what extent do you agree with the following statements about the World Bank
Group in India? (1-Strongly disagree, 10-Strongly agree) N DK | Mean SD
5. The World Bank Group’s financial instruments (i.e., investment lending,
Development Policy Loan, Trust Funds, Program 4 Result, etc.) meet the needs 232 | 30 6.44 1.92
of India*
6. The World Bank.Group meets !ndla's 'needs for knowledge services (e.g., 932 | 27 650 | 2.01
research, analysis, data, technical assistance)*
Measuring World Bank Group’s Work N DK | Mean | SD
7. To what extent do you believe that the World Bank Group measures and
corrects its work in real time in India? (1-To no degree at all, 10-To a very significant | 220 | 39 6.57 | 1.99
degree)

D. The World Bank Group’s Knowledge Work and Activities

1. How frequently do you consult World Bank Group’s knowledge work and

Percentage of Respondents

activities in the work you do? (N=262)
Weekly 8.4%
Monthly 25.6%
A few times a year 48.9%
Rarely 11.8%
Never 5.3%
In India, to what extent do you believe that the World Bank Group’s knowledge Degree
work and activities: (1-To no degree at all, 10-To a very significant degree) N DK | Mean SD
2. Aretimely 219 42 6.76 | 2.00
3. Include appropriate level of stakeholder involvement during preparation 224 37 6.58 2.14
4. Lead to practical solutions 232 28 6.69 2.10
5. Are accessible 236 22 7.06 2.10
6. Are source of relevant information on global good practices 237 25 7.51 1.88
7. Are adaptable:o India’s specific development challenges and country 937 22 6.88 1.95
circumstances
Overall Evaluations N DK | Mean | SD
2. Overall, how significant a contribution do you believe the World Bank Group's
knowledge work and activities make to development results in your country?* | 243 17 7.05 | 1.93
(1-Not significant at all, 10-Very significant)
3. Overall, how would you rate the technical quality of the World Bank Group's
knowledge work and activities?* (1-Very low technical quality, 10-Very high 246 16 7.70 1.66
technical quality)
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E. Working with the World Bank Group

To what extent do you agree/disagree with the following statements?
(1-Strongly disagree, 10-Strongly agree)

Level of Agreement

N DK | Mean SD

1. The World Bank Group disburses funds promptly

201 60 7.44 | 1.92

2. The World Bank Group effectively monitors and evaluates the projects and
programs it supports

241 20 7.54 | 1.83

The World Bank Group’s approvals and reviews are done in a timely fashion

213 48 7.52 | 1.87

The World Bank Group’s “Safeguard Policy” requirements are reasonable

182 79 7.41 | 1.81

The World Bank Group’s conditions on its lending are reasonable

187 74 7.06 | 1.95

The World Bank Group takes decisions quickly in India*

201 60 6.89 | 1.90

Working with the World Bank Group increases India’s institutional capacity

238 22 7.55 | 2.01

QN AW

Where country systems are adequate, the World Bank Group makes
appropriate use of them*

207 54 7.03 | 2.10

9. The World Bank Group provides effective implementation support

236 24 7.50 | 2.01

WBG Promoting PPP in India

N DK | Mean SD

10. To what extent do you believe that the World Bank Group’s work helps to find
solutions that promote private public partnerships in India? (1-To no degree at
all, 10-To a very significant degree)

201 | 58 6.59 1.97

11. Which of the following best describes the way the World Bank Group operates

Percentage of Respondents

The World Bank Group takes too much risk in India

in India? (Select only one response) (N=261)
The World Bank Group’s approach to risk is appropriate 37.9%
The World Bank Group does not take enough risk in India 37.2%
Don't know 22.6%
2.3%

12. Which of the following best describes the World Bank Group’s support in India?

Percentage of Respondents

Don't know

(Select only one response) (N=261)
The World Bank Group is sufficiently selective and focuses on the most important 57.1%
development challenges in India ’
The World Bank Group is not sufficiently selective in India, and it is involved in too 21.5%
many areas of development )

21.5%

F. The Future Role of the World Bank Group in India

1. Which of the following SHOULD the World Bank Group do to make itself of
greater value in India? (Choose no more than TWO)

Percentage of Respondents
(Responses Combined; N=262)

Other

Reach out more to groups outside of Government 35.5%
Increase the level of capacity development in the country 29.0%
Collaborate more effectively with Government clients 23.3%
Offer more innovative knowledge services 19.5%
Improve the quality of its experts as related to India’s specific challenges 17.9%
Reduce the complexity of obtaining World Bank Group financing 15.3%
Offer more innovative financial products 13.7%
Make available more funds 13.4%
Ensure greater selectivity in its work 8.8%
Work faster 8.4%
Provide more adequate data/knowledge/statistics/figures on India’s economy 5.7%
Improve the competitiveness of its financing compared to markets (e.g., cost, 4.6%
timeliness, other terms) ’
1.5%
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F. The Future Role of the World Bank Group in India (continued)

2. When considering the combination of services that the World Bank Group
offers in India, and taking into account its limited level of resources, which ONE
of the following do you believe the World Bank Group should offer more of in

Percentage of Respondents

India? (Select only ONE response) (N=259)
Financial services 51.0%
The combination is appropriate for India 20.1%
Knowledge products 17.8%
Convening services 6.2%
Don't know 4.6%
4%

None of the above

G. Communication and Information Sharing

1. How do you get most of your information about economic and social
development issues in India? (Choose no more than TWO)

Percentage of Respondents
(Responses Combined; N=257)

International radio

Local newspapers 60.7%
Internet 51.4%
Local television 35.8%
Periodicals 24.9%
Social media (e.g., Facebook, blogs, Twitter, YouTube, Flickr) 8.9%
International television 5.1%
International newspapers 4.7%
Other 3.9%
Local radio 1.9%

0.4%

2. How would you prefer to obtain information from the World Bank Group?
(Choose no more than TWO)

Percentage of Respondents
(Responses Combined; N=262)

World Bank Group’s seminars/workshops/conferences 47.3%
World Bank Group’s website 45.4%
Direct contact with World Bank Group (i.e., face to face meetings/discussions) 35.1%
World Bank Group’s publications and other written materials 28.2%
e-Newsletters 27.9%
Social media (e.g., Facebook, blogs, Twitter, YouTube, Flickr) 6.1%
Mobile phones 3.8%

0.0%

Other

3. Are you aware of the World Bank Group’s Access to Information Policy under
which the WBG will now disclose any information in its possession that is not on

Percentage of Respondents

a list of exceptions? (N=256)
Yes 39.8%
No 60.2%

4. Have you requested information from the World Bank Group on its activities

Percentage of Respondents

in the past year? (N=251)
Yes 28.7%
No 71.3%
Percentage of Respondents
5. Were you able to obtain this information? (N=70)
Yes 92.9%
No 7.1%

58



World Bank Group Country Opinion Survey 2015: India

G. Communication and Information Sharing (continued)

Percentage of Respondents

6. Do you have access to the Internet? (N=252)
Yes 98.0%
No 2.0%

Percentage of Respondents

7. Do you use/have you used the World Bank Group website? (N=253)
Yes 83.0%
17.0%

No

Percentage of Respondents

No

8. Do you follow World Bank Group India on its social media sites? (N=251)
Yes 23.5%
76.5%

9. Which Internet connection do you use primarily when visiting a World Bank

Percentage of Respondents

Dial-up

Group website? (N=250)
High speed/WiFi 90.4%
9.6%

Level of Agreement

Please rate how much you agree with the following statements.

(1-Strongly disagree, 10-Strongly agree) N DK Mean SD

10. | find the World Bank Group’s websites easy to navigate 212 36 7.58 1.67

11. | find the information on the World Bank Group’s websites useful 210 37 7.80 1.57

12. The Worl.d Bank Group.s sgaa? media channels are valuable sources of 101 158 6.78 517
information about the institution

13. V.Vhe_n I need information from the World Bank Group | know how to 204 55 726 )26
find it

14. ;I;‘hqeu\i/;/izgld Bank Group is responsive to my information requests and 167 89 753 512

H. Background Information

1. Which of the following best describes your current position?

Percentage of Respondents

(Please mark only ONE response) (N=260)
NGO/Community Based Organization 30.0%
Employee of a Ministry, Ministerial Department or Implementation Agency 19.6%
Media 12.7%
Project Management Unit (PMU)/Consultant/Contractor working on WBG 10.0%
supported project )
Academia/Research Institute/Think Tank 10.0%
Local Government Office or Staff 5.4%
Other 3.8%
Bilateral/Multilateral Agency 3.5%
Office of Minister 1.5%
Private Sector Organization 1.5%
Independent Government Institution .8%
Office of the President, Prime Minister 4%
Private Foundation 4%
4%

Youth Group
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H. Background Information (continued)

2. Please identify the primary specialization of your work.

Percentage of Respondents

(Please mark only ONE response) (N=255)
Other 13.7%
Generalist (specialized in multiple sectors) 10.6%
Water 9.0%
Poverty 8.2%
Agriculture 8.2%
Education 7.8%
Health, nutrition, and population 7.1%
Finance and markets 7.1%
Social, Urban, Rural & Resilience 6.7%
Transport and ICT 3.9%
Environment and natural resources 3.5%
Governance 3.5%
Social protection and labor 3.1%
Gender 2.4%
Public-private partnerships 1.6%
Energy and extractives 1.6%
Macroeconomics and fiscal management 1.2%
Jobs .8%

3. Which one of the following best describes your level of interaction with the

Percentage of Respondents

World Bank Group in your country? (Select only ONE response) (N=260)
| currently collaborate with the World Bank Group 16.5%
| have previously collaborated with the World Bank Group 23.8%
Both of the above (I currently collaborate and previously have collaborated with 34.9%
the World Bank Group) )

I have never collaborated with the World Bank Group 25.4%

4. Which of the following agencies of the World Bank Group do you primarily

Percentage of Respondents

engage with in India? (Select only ONE response) (N=232)
The World Bank (IBRD/IDA) 82.8%
Other 10.3%
The International Finance Corporation (IFC) 6.0%
The Multilateral Investment Guarantee Agency (MIGA) .9%

Percentage of Respondents

5. Do your projects involve both the World Bank and the IFC? (N=245)
Yes 12.7%
No 87.3%

6. If yes, what was your view of how the two institutions work together in

Percentage of Respondents

India? (Select only ONE response) (N=30)
The two institutions work well together 66.7%
The way the two institutions work together needs improvement 16.7%
Don't know 13.3%
The two institutions do not work well together 3.3%
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H. Background Information (continued)

7. Which of the following describes most of your exposure to the World Bank
Group in India? (Choose no more than TWO)

Percentage of Respondents
(Responses Combined; N=256)

Collaborate as part of my professional duties 50.8%
Engage in World Bank Group related/sponsored events/activities 44.9%
Observer 23.8%
Use World Bank Group reports/data 22.7%
Use World Bank Group website for information, data, research, etc. 18.0%

Percentage of Respondents

8. What’s your gender? (N=260)
Female 15.0%
Male 85.0%

Percentage of Respondents

9. Which best represents your geographic location? (N=263)
Delhi 23.2%
Assam 25.5%
Bihar 28.1%
Tamil Nadu 14.8%
Uttarakhand 8.4%
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Appendix B: Responses to All Questions by Stakeholder Groups?®

Employee of a Ministry/PMU/Consultant on WBG-supported Project N=77 @ Local GovernmentN=14 @ CSON=80 ® MediaN=33 @
Academia/Research Institute/Think Tank N=26 @ Other N=30

A. General Issues facing India

In general, would you say that India is headed in...?

Employee of a Academia/
Ministry/ PMU/ Local Research Institute/
Percentage of Respondents Consultant Government CSO Media Think tank Other
The right direction 90.7% 76.9% 74.4% 69.7% 57.7% 72.4%
The wrong direction 2.7% 0.0% 6.4% 6.1% 7.7% 3.4%
Not sure 6.7% 23.1% 19.2% 24.2% 34.6% 24.1%
Listed below are a number of development priorities in India. Please identify which of the following you consider the most important development priorities in India?
Employee of a Academia/

Percentage of Respondents Ministry/ PMU/ Local Research Institute/

(Responses combined) Consultant Government CSO Media Think tank Other
Water and forestry 3.9% 14.3% 5.1% 3.2% 11.5% 6.9%
Food security 13.0% 14.3% 21.8% 29.0% 15.4% 13.8%
Public sector governance/ reform 32.5% 35.7% 12.8% 25.8% 34.6% 27.6%
Regional integration 0.0% 0.0% 1.3% 0.0% 3.8% 0.0%
Health 16.9% 28.6% 19.2% 32.3% 30.8% 17.2%
Private sector development 2.6% 0.0% 5.1% 6.5% 0.0% 3.4%
Water and sanitation* 24.7% 35.7% 15.4% 3.2% 11.5% 10.3%
Anti corruption 9.1% 0.0% 15.4% 19.4% 11.5% 10.3%
Job creation/employment 24.7% 21.4% 24.4% 41.9% 38.5% 31.0%
Rural development* 31.2% 21.4% 37.2% 9.7% 15.4% 24.1%
Urban development* 10.4% 28.6% 2.6% 0.0% 15.4% 13.8%
Environmental sustainability 9.1% 14.3% 11.5% 9.7% 7.7% 17.2%
Gender equity* 1.3% 7.1% 16.7% 3.2% 11.5% 6.9%
Education* 20.8% 21.4% 38.5% 64.5% 19.2% 20.7%
Energy* 20.8% 14.3% 6.4% 0.0% 7.7% 3.4%
Transport* 15.6% 21.4% 0.0% 3.2% 0.0% 6.9%
Climate change* 0.0% 0.0% 7.7% 0.0% 11.5% 6.9%
Agricultural development 32.5% 7.1% 34.6% 16.1% 30.8% 20.7%
Trade and exports 2.6% 7.1% 0.0% 0.0% 0.0% 3.4%
Economic growth 18.2% 7.1% 11.5% 19.4% 23.1% 31.0%
Social protection 7.8% 0.0% 6.4% 9.7% 0.0% 17.2%

*Significantly different between stakeholder groups

20 Only 260 respondents provided the information about their current positions. Thus, only these respondents were included in the across-stakeholder analysis presented in this appendix.
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A. General Issues facing India (continued)

Poverty reduction is a broad term that encompasses work in many different areas. Which THREE areas of development listed below do you believe would contribute most to reducing poverty
in India? (Choose no more than THREE)

Employee of a Academia/

Percentage of Respondents Ministry/ PMU/ Local Research Institute/

(Responses combined) Consultant Government CSO Media Think tank Other
Trade and exports 5.3% 0.0% 3.8% 0.0% 0.0% 6.7%

Economic growth 34.2% 21.4% 26.9% 33.3% 50.0% 40.0%
Climate change* 0.0% 0.0% 1.3% 0.0% 11.5% 0.0%

Regional integration 5.3% 0.0% 0.0% 3.3% 0.0% 0.0%

Gender equity* 3.9% 14.3% 23.1% 3.3% 3.8% 10.0%
Rural development 42.1% 64.3% 48.7% 33.3% 53.8% 33.3%
Urban development* 6.6% 14.3% 1.3% 0.0% 15.4% 6.7%

Social protection* 5.3% 0.0% 6.4% 10.0% 3.8% 30.0%
Transport 7.9% 21.4% 3.8% 6.7% 3.8% 6.7%

Anti corruption 6.6% 0.0% 16.7% 6.7% 11.5% 23.3%
Private sector development 2.6% 7.1% 9.0% 13.3% 7.7% 6.7%

Education* 44.7% 78.6% 41.0% 60.0% 19.2% 36.7%
Energy 6.6% 0.0% 3.8% 0.0% 3.8% 0.0%

Public sector governance/ reform 18.4% 14.3% 10.3% 33.3% 19.2% 13.3%
Water and forestry* 0.0% 0.0% 0.0% 0.0% 7.7% 0.0%
Environmental sustainability 0.0% 0.0% 1.3% 3.3% 0.0% 6.7%
Health 10.5% 7.1% 10.3% 6.7% 0.0% 10.0%
Agricultural development 39.5% 21.4% 33.3% 36.7% 23.1% 20.0%
Job creation/employment 36.8% 28.6% 37.2% 43.3% 50.0% 46.7%
Water and sanitation 10.5% 0.0% 5.1% 0.0% 7.7% 0.0%
Food security 10.5% 7.1% 10.3% 6.7% 3.8% 3.3%

*Significantly different between stakeholder groups
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The World Bank Group’s “Shared Prosperity” goal captures two key elements, economic growth and equity. It will seek to foster income growth among the bottom 40 percent of a country’s
population. Improvement in the Shared Prosperity Indicator requires growth and well-being of the less well-off. When thinking about the idea of “shared prosperity” in your country, which

of the following TWO best illustrate how this would be achieved in India? (Choose no more than TWO)

Employee of a Academia/
Percentage of Respondents Ministry/ PMU/ Local Research Institute/
(Responses combined) Consultant  Government  CSO Media Think tank Other
Better employment opportunities for young people 19.7% 33.3% 26.9% 38.7% 33.3% 27.6%
Better employment opportunities for women 5.3% 8.3% 16.7% 6.5% 4.2% 20.7%
Greater access to finance for the poor 17.1% 25.0% 15.4% 22.6% 12.5% 17.2%
Greater voice and participation for citizens to help ensure greater accountability* 2.6% 16.7% 17.9% 3.2% 12.5% 10.3%
Greater access to health and nutrition for citizens 13.2% 0.0% 6.4% 6.5% 12.5% 3.4%
Better entrepreneurial opportunities 15.8% 8.3% 20.5% 3.2% 8.3% 13.8%
A growing middle class 1.3% 0.0% 3.8% 6.5% 4.2% 0.0%
Better opportunity for the poor who live in rural areas 32.9% 33.3% 28.2% 16.1% 20.8% 37.9%
Better opportunity for the poor who live in urban areas 5.3% 16.7% 3.8% 3.2% 8.3% 0.0%
Consistent economic growth 15.8% 0.0% 15.4% 32.3% 12.5% 13.8%
More reliable social safety net 7.9% 0.0% 2.6% 3.2% 8.3% 17.2%
Focus on development in lagging states in India 17.1% 25.0% 10.3% 9.7% 29.2% 10.3%
Education and training that better ensure job opportunity 34.2% 25.0% 20.5% 38.7% 12.5% 20.7%
Better quality public services 7.9% 0.0% 7.7% 6.5% 16.7% 3.4%
Other 0.0% 0.0% 1.3% 0.0% 0.0% 3.4%
*Significantly different between stakeholder groups
B. Overall Attitudes toward the World Bank Group
Which of the following best describes your current position?
Employee of a Academia/
Ministry/ PMU/ Local Research Institute/
Consultant Government CSO Media Think tank Other
N Mean SD N [|Mean SD N Mean SD N [Mean SD N Mean SD N Mean| SD
How familiar are you with the work ofthe World | ¢ | & 46| 1 85| 14 | 729 | 154 | 78 | 631 | 207 |32 | 622|212 26 |619|1.74| 20 | 670|221
Bank Group in India?*
(1-Not familiar at all, 10-Extremely familiar) *Significantly different between stakeholder groups
Which of the following best describes your current position?
Employee of a Academia/
Ministry/ PMU/ Local Research Institute/
Consultant Government CSO Media Think tank Other
N Mean | SD N |[Mean SD N Mean SD N |Mean SD N Mean | SD N Mean | SD
Overall, please rate your impression of the
World Bank Group’s offectivencss in India,* 75 |756|1.70| 14| 729|168 75 | 6.77| 229 | 30| 6.40|2.04| 22 |6.09|1.85| 26 | 7.04|1.66
(1-Not effective at all, 10-Very effective) *Significantly different between stakeholder groups
Which of the following best describes your current position?
Employee of a Academia/
Ministry/ PMU/ Local Research Institute/
Consultant Government CcCSO Media Think tank Other
N Mean SD N Mean SD N Mean SD N Mean SD N Mean SD N Mean SD
To what extent do you believe the World Bank
Group’s staff is well prepared to help India 75 | 771 | 169|214 | 720|173 68 | 700| 212 |27 |715|1.70| 24 | 613|178 20 | 7.85 | 1.50
solve its most complicated development
challenges?*

(1-To no degree at all, 10-To a very significant degree) *Significantly different between stakeholder groups
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Overall Attitudes toward the World Bank Group (continued)

When thinking about how the World Bank Group can have the most impact on development results in India, in which sectoral areas do you believe the World Bank Group should focus most
of its resources (financial and knowledge services) in India? (Choose no more than THREE)

Employee of a Academia/

Percentage of Respondents Ministry/ PMU/ Local Research Institute/

(Responses combined) Consultant Government CSO Media Think tank Other
Rural development* 32.9% 57.1% 67.1% 31.3% 42.3% 43.3%
Transport* 26.3% 35.7% 6.3% 12.5% 7.7% 16.7%
Agricultural development 32.9% 14.3% 32.9% 21.9% 42.3% 23.3%
Regional integration 0.0% 0.0% 2.5% 0.0% 0.0% 0.0%

Gender equity 2.6% 7.1% 11.4% 3.1% 7.7% 6.7%

Public sector governance/ reform 27.6% 14.3% 12.7% 25.0% 34.6% 33.3%
Health 15.8% 35.7% 20.3% 21.9% 15.4% 20.0%
Social protection 7.9% 0.0% 7.6% 9.4% 0.0% 6.7%

Education* 35.5% 50.0% 29.1% 59.4% 7.7% 30.0%
Energy 10.5% 21.4% 7.6% 9.4% 11.5% 10.0%
Job creation/employment 15.8% 7.1% 22.8% 25.0% 34.6% 26.7%
Urban development* 7.9% 14.3% 5.1% 3.1% 30.8% 13.3%
Environmental sustainability 7.9% 0.0% 5.1% 15.6% 0.0% 13.3%
Private sector development 5.3% 0.0% 3.8% 6.3% 7.7% 6.7%

Water and sanitation* 25.0% 35.7% 8.9% 15.6% 11.5% 3.3%

Food security 10.5% 0.0% 13.9% 6.3% 7.7% 13.3%
Climate change* 1.3% 0.0% 6.3% 0.0% 15.4% 6.7%
Trade and exports 6.6% 0.0% 1.3% 9.4% 3.8% 10.0%
Economic growth 15.8% 7.1% 19.0% 12.5% 15.4% 10.0%
Water and forestry 1.3% 0.0% 2.5% 3.1% 0.0% 0.0%
Anti corruption 6.6% 0.0% 8.9% 6.3% 3.8% 3.3%

*Significantly different between stakeholder groups
When thinking about the World Bank Group’s role, which activity do you believe is of greatest VALUE and which activity is of second greatest value in India?

Employee of a Academia/

Greatest Value Ministry/ PMU/ Local Research Institute/

Percentage of Respondents Consultant Government CSO Media Think tank Other
Convening/Facilitating 5.6% 0.0% 6.7% 0.0% 4.2% 3.4%
Data 0.0% 0.0% 5.3% 0.0% 0.0% 0.0%
Policy advice, studies, analyses 19.7% 7.7% 10.7% 12.5% 25.0% 17.2%
Financial resources* 23.9% 69.2% 41.3% 43.8% 20.8% 41.4%
Technical assistance 14.1% 15.4% 12.0% 9.4% 25.0% 6.9%
Project monitoring and implementation 12.7% 0.0% 9.3% 25.0% 8.3% 6.9%
Mobilizing third party financial resources 1.4% 0.0% 0.0% 0.0% 0.0% 0.0%
Donor coordination 0.0% 0.0% 2.7% 0.0% 0.0% 3.4%
Capacity development 16.9% 7.7% 10.7% 6.3% 8.3% 17.2%
Linkage to non-Bank expertise 5.6% 0.0% 1.3% 0.0% 8.3% 3.4%
Other 1.4% 0.0% 0.0% 3.1% 0.0% 0.0%

*Significantly different between stakeholder groups
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Employee of a Academia/

2 Greatest Value Ministry/ PMU/ Local Research Institute/

Percentage of Respondents Consultant Government CSO Media Think tank Other
Convening/Facilitating 2.8% 0.0% 8.0% 0.0% 4.3% 3.4%
Data 4.2% 0.0% 2.7% 3.1% 0.0% 6.9%
Policy advice, studies, analyses 9.9% 0.0% 16.0% 15.6% 21.7% 13.8%
Financial resources 29.6% 23.1% 14.7% 9.4% 13.0% 17.2%
Technical assistance 11.3% 15.4% 13.3% 21.9% 13.0% 24.1%
Project monitoring and implementation* 22.5% 0.0% 12.0% 34.4% 0.0% 17.2%
Mobilizing third party financial resources 2.8% 0.0% 6.7% 0.0% 4.3% 3.4%
Donor coordination 1.4% 0.0% 4.0% 0.0% 4.3% 0.0%
Capacity development* 4.2% 61.5% 17.3% 12.5% 39.1% 6.9%
Linkage to non-Bank expertise 8.5% 0.0% 5.3% 3.1% 0.0% 6.9%
Other 1.4% 0.0% 0.0% 0.0% 0.0% 0.0%

*Significantly different between stakeholder groups

How EFFECTIVE do you believe the World Bank Group is in terms of the capacity building work it does in each of the following areas in India? (1-Not effective at all, 10-Very effective)

Which of the following best describes your current position?

Employee of a Academia/

Ministry/ PMU/ Local Research Institute/

Consultant Government CSO Media Think tank Other

N Mean| SD N |Mean| SD N [Mean SD N |Mean| SD N Mean| SD N |Mean| SD
Projectimplementation (or other organizational | o, | 2 7, 150 | 13| 808|155 | 69 | 6.91| 211 |23 |635|1.90| 13 |7.00|1.47| 24 | 721 | 1.79
strengthening)*
Citizen engagement (incorporating citizens 66 | 6.71|1.97| 12| 667|172 64 |572| 262 |25|456|1.83| 12 | 408|198 19 |574]|2.16
voices into development)*
Policy design (for clarity and betterincentives to | 5 | 7 7o | 1 g5 | 13| 6.85 | 2.03 | 66 | 6.92| 245 |24 |6.42|206| 17 | 629|214 24 | 750 | 1.79
achieve development goals)*

*Significantly different between stakeholder groups

When thinking about how to improve capacity building in India to help ensure better development results, looking forward, how IMPORTANT is it for the World Bank Group to be involved in
the following aspects of capacity building? (1-Not important all, 10-Very important)

Which of the following best describes your current position?

Employee of a Academia/

Ministry/ PMU/ Local Research Institute/

Consultant Government CSO Media Think tank Other

N |Mean] SD | N [Mean] SD | N |[Mean] SD | N |[Mean] SD | N [Mean| SD | N |Mean] SD
Projectimplementation (or other organizational | o, | g 51 | 1 70| 13| 892 |1.04| 70 [830| 200 |24 | 846|161 19 |7.95|230]| 27 | 841|180
strengthening)
Citizen engagement (incorporating citizens 68 | 829|1.75|13|846|176| 63 |857| 177 |26|846|1.02| 17 | 7.41|253| 25 | 756 | 2.14
voices into development)
Policy design (for clarity and betterincentives o | o, | g 47| 177 | 13 | 877 | 164 | 69 | 846 | 188 |23|852|156| 20 |805|1.73| 26 | 835 |1.41
achieve development goals)
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B. Overall Attitudes toward the World Bank Group (continued)
Which of the following do you identify as the World Bank Group’s greatest WEAKNESSES in its work in India? (Choose no more than TWO)

Employee of a Academia/

Percentage of Respondents Ministry/ PMU/ Local Research Institute/

(Responses combined) Consultant  Government  CSO Media Think tank Other
Staff too inaccessible 5.2% 7.1% 11.5% 6.5% 8.3% 6.7%

Not exploring alternative policy options* 14.3% 42.9% 9.0% 6.5% 12.5% 6.7%

Not collaborating enough with stakeholders outside the Government* 18.2% 7.1% 48.7% 48.4% 20.8% 26.7%
Its advice and strategies do not lend themselves to practical problem solving 14.3% 14.3% 11.5% 0.0% 8.3% 13.3%
Not enough public disclosure of its work* 7.8% 7.1% 26.9% 61.3% 16.7% 10.0%
Arrogant in its approach 9.1% 7.1% 3.8% 6.5% 4.2% 6.7%

Not client focused 3.9% 0.0% 0.0% 0.0% 0.0% 3.3%

The credibility of its knowledge/data 1.3% 0.0% 1.3% 0.0% 0.0% 6.7%

World Bank Group’s processes too complex* 32.5% 35.7% 19.2% 6.5% 8.3% 26.7%
Not willing to honestly criticize policies and reform efforts in the country* 15.6% 0.0% 5.1% 3.2% 25.0% 13.3%
Too influenced by developed countries 13.0% 7.1% 14.1% 22.6% 12.5% 3.3%

Imposing technocratic solutions without regard to political realities 7.8% 7.1% 3.8% 6.5% 0.0% 13.3%
World Bank Group’s processes too slow* 14.3% 50.0% 7.7% 3.2% 12.5% 13.3%
Not aligned with other donors” work 2.6% 0.0% 2.6% 0.0% 0.0% 6.7%

Not aligned with country priorities 1.3% 0.0% 2.6% 3.2% 0.0% 10.0%
Not adequately sensitive to political/social realities in India 16.9% 7.1% 7.7% 12.9% 8.3% 10.0%
Other 5.2% 0.0% 5.1% 3.2% 8.3% 3.3%

Don’t know* 2.6% 0.0% 5.1% 3.2% 33.3% 3.3%

*Significantly different between stakeholder groups
Which World Bank Group’s instruments do you believe are the MOST effective in reducing poverty in India? (Choose no more than TWO)
Employee of a Academia/

Percentage of Respondents Ministry/ PMU/ Local Research Institute/

(Responses combined) Consultant Government CSO Media Think tank Other
Knowledge products/services 20.8% 14.3% 27.5% 35.5% 23.1% 23.3%
Investment lending 36.4% 35.7% 48.8% 35.5% 34.6% 46.7%
Technical assistance 27.3% 35.7% 32.5% 12.9% 38.5% 30.0%
Capacity development* 28.6% 78.6% 41.3% 45.2% 30.8% 26.7%
Policy based lending / budget support to the Government 29.9% 0.0% 16.3% 19.4% 15.4% 20.0%
Multi-sectoral approaches 45.5% 21.4% 25.0% 32.3% 23.1% 26.7%
Other 2.6% 7.1% 0.0% 0.0% 0.0% 0.0%
Don’t know 3.9% 0.0% 2.5% 6.5% 15.4% 10.0%

*Significantly different between stakeholder groups

To what extent do you believe that the World Bank Group’s work and support help the poorest in India?* (Select only ONE response)

Employee of a Academia/
Ministry/ PMU/ Local Research Institute/
Percentage of Respondents Consultant  Government  CSO Media Think tank Other
To a fully sufficient degree 7.8% 0.0% 9.1% 9.4% 0.0% 0.0%
To a somewhat sufficient degree 51.9% 50.0% 41.6% 37.5% 42.3% 40.0%
To a somewhat insufficient degree 20.8% 8.3% 27.3% 40.6% 30.8% 13.3%
To a very insufficient degree 10.4% 8.3% 15.6% 9.4% 11.5% 20.0%
Don't know 9.1% 33.3% 6.5% 3.1% 15.4% 26.7%

*Significantly different between stakeholder groups
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In addition to the regular relations with the national government, which TWO of the following groups should the WBG collaborate with more in your country? (Choose no more than TWO)
Employee of a Academia/
Percentage of Respondents Ministry/ PMU/ Local Research Institute/
(Responses combined) Consultant Government CSO Media Think tank Other
Academia/think tanks/research institutes* 29.9% 42.9% 20.0% 19.4% 88.5% 36.7%
Donor community 5.2% 0.0% 10.0% 0.0% 7.7% 16.7%
Media* 1.3% 0.0% 1.3% 45.2% 7.7% 3.3%
Local Government* 79.2% 85.7% 22.5% 32.3% 46.2% 43.3%
Private sector* 19.5% 0.0% 6.3% 12.9% 0.0% 33.3%
Parliament 2.6% 0.0% 2.5% 0.0% 7.7% 3.3%
NGOs/Community Based Organizations (CBOs)* 20.8% 7.1% 87.5% 35.5% 26.9% 33.3%
Youth/university groups 2.6% 0.0% 7.5% 16.1% 0.0% 6.7%
Beneficiaries* 31.2% 50.0% 32.5% 38.7% 7.7% 16.7%
Other 5.2% 0.0% 0.0% 0.0% 0.0% 6.7%
Don’t know 1.3% 7.1% 0.0% 0.0% 0.0% 0.0%
*Significantly different between stakeholder groups
To what extent do you agree with the following statements about the World Bank Group’s work in India? (1-Strongly disagree, 10-Strongly agree)
Which of the following best describes your current position?
Employee of a Academia/
Ministry/ PMU/ Local Research Institute/
Consultant Government CSsO Media Think tank Other
N |Mean| SD N |Mean| SD | N [Mean| SD N |Mean| SD N |Mean| SD N |Mean| SD
Owerall the World Bank Group currentlyplays a | 25 | 7 551 1 94| 14 | 7.93 | 1.64 | 75 | 652 | 202 |32 |653|2.00| 24 |658|1.84| 20 | 7.07 | 1.36
relevantrole in developmentin India*
The World Bank Group’s work is aligned with
what | consider the development priorities for 74 | 684196 14|8.00|166|73|651| 220 [(29]593(1.79| 23 (6.48]|150( 28 | 6.96|1.55
India*
The World Bank Group supports programs and | | g 97| 194 | 14 | 7.36 | 2.44| 76 | 646 | 2.18 |31 |6.16|190| 22 | 655|144 | 28 | 6.93| 149
strategies that are realistic for India
The World Bank Group treats clients and 75 | 744|217 14 |721|215| 71 | 7.04| 182 |30|6.77|218| 21 | 695|172 25 | 7.32 | 1.95
stakeholders in India with respect

*Significantly different between stakeholder groups
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B. Overall Attitudes toward the World Bank Group (continued)

To what extent is the World Bank Group an effective development partner in India, in terms of each of the following? (1-To no degree at all, 10-To a very significant degree)
Which of the following best describes your current position?

Employee of a Academia/

Ministry/ PMU/ Local Research Institute/

Consultant Government CSO Media Think tank Other

N |Mean| SD N |Mean| SD N [Mean SD N |Mean| SD N [Mean| SD N [Mean| SD
Responsiveness* 74 1720183141814 |161|68|641| 231 |28(|6.14|184| 18 |6.06|2.10| 24 |6.96|2.01

Flexibility (in terms of the institution’s products
and services)

Flexibility (in terms of changing country
circumstances)

75 | 647(185]| 141664 (21367 |581| 220 (25584168 20 |590]|186| 24 (6.13(2.03

73 |659(1.78]12(633|215(63|584| 215 |25|564(196| 14 (686|156 23 |6.57(1.73

Being inclusive 75 | 7.09(1.78] 12| 742|183 (62 |6.26| 213 (28 |6.21|2.06( 18 |6.39|1.75| 22 [ 6.77 [ 1.63
Openness* 75 | 768(185]|13|723(1.74(68 |649| 228 (30570228 22 |6.18]|1.87| 25 (6.96(1.93
Staff accessibility* 76 | 717(189]|14|736(195(66 |6.27| 217 (26]|6.04|211( 21 |576]|1.79|23 (6.171.72
Straightforwardness and honesty* 73 | 7.79(181]|14|864(1.22(65|685| 209 (26658255 17 |729]|131|22(7.14(1.83

Ease of access to the people at the World Bank
Group who are making decisions important to 74 1696|217 |14 |714(199|59|600| 246 [25]|540(238| 18 | 6.06|1.39| 22 | 6.45|2.09
my work*
Collaboration with civil society 70 | 6.26(2.18| 10| 7.30|2.16 |68 | 574 | 247 |27 |522(217| 21 (6.33]1.88( 23 |5.70(2.10
Collaboration with the Government 75 | 823|135|14(8.71|138(68|7.79| 207 |29|7.79(147| 19 (8.21]1.13( 28 |8.61(1.07
Collaboration with other donors and
development partners
Collaboration with the private sector 59 | 588|204| 9 [567|206(59|6.10| 228 |26|542(2.08| 17 (641]|137 (20 |580(224
The speed in which it gets things
accomplished on the ground
Being a long-term partner* 76 |826(190|12(825|201(69|7.17| 228 |28 |746(1.67| 18 |(7.67|1.78| 25 |8.12(1.67

*Significantly different between stakeholder groups

64 | 703|171 9 (72210962 |647| 215 |22|6.86(1.67| 17 (7.06]|1.48 |24 |6.25(1.87

75 | 6.47(190]12|650(215(62 |576| 211 (23539225 17 |588|2.03|24 (592193

To be more effective development partner in India, do you believe that the World Bank Group should have?* (Select only ONE response)

Employee of a Academia/
Ministry/ PMU/ Local Research Institute/
Percentage of Respondents Consultant Government CSO Media Think tank Other
More local presence 63.6% 69.2% 77.2% 90.6% 73.1% 53.3%
The current level of local presence is adequate 29.9% 30.8% 11.4% 6.3% 23.1% 36.7%
Less local presence 5.2% 0.0% 6.3% 3.1% 3.8% 0.0%
Don't know 1.3% 0.0% 5.1% 0.0% 0.0% 10.0%

*Significantly different between stakeholder groups
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C. World Bank Group’s Effectiveness and Results

In your opinion, how IMPORTANT is it for the World Bank Group to be involved in the following areas of development in India? (1-Not important at all, 10-Very important)

Which of the following best describes your current position?
Employee of a Academia/
Ministry/ PMU/ Local Research Institute/
Consultant Government CSO Media Think tank Other

N |Mean| SD | N |[Mean| SD | N |Mean| SD N [Mean| SD N |Mean| SD | N |Mean| SD
Energy 77 [ 862|171 12 (8.67|150|71|786| 212 |32|884|155| 24 |8.38|1.66( 28 |850]|155
Transport 77 (873|144 14 (7.93(216|75|800| 188 |32]872|149| 23 | 85715627 |8.70]|1.41
Urban development 76 | 775|184 |12 (742(2.02|73|755| 216 |32|841|166| 23 |7.70(2.24( 28 |8.00|1.76
Environmental sustainability 74 (816|1.70| 12 (750|157 75|793| 166 |31)823|171| 23 |791(1.98( 28 |8.50]1.50
Gender equity 76 | 796|158 12 (725|263 72 847 174 |30|787(187| 21 |752]|223| 28 |7.86]201
Private sector development 69 | 7.28|206|12(6.08|261(70|721| 225 |32]|725(211]| 20 [6.90|2.00| 28 | 8.04|1.69
Water and sanitation 76 [8.75(1.18| 12| 7.75(2.01| 76 |854| 160 |32|859|136| 23 |852(1.88( 28 |8.32]|1.39
Trade and exports 71 [730]230]|10(790(1.60|66 |735| 227 |31|7.48|205| 21 |6.38(2.29(27 |6.85|2.73
Economic growth 76 [8.29]215]|12 (842|138 73|838| 196 |30|867|156| 21 |7.76|195(|28 |8.75]|1.71
Anti corruption 73 |7.77]251]11(6.00(2.83|68|8.10| 234 |32]8.06|192| 20 |7.35(2.64 (27 |8.19]|220
Public sector governance/ reform 73 | 867180 10|8.20(270]| 73 |7.96| 224 |32|797]|204( 21 |757|293| 28 |8.25|2.22
Job creation/employment 76 [8.62]1.40| 12 (9.00 95 [ 75835 203 |32]9.06|141| 23 |791(2.02( 29 |8.31]|2.00
Health 77 [869|155|12(8.83(1.03| 76 |863| 131 |32|881|138| 22 |823(1.97(30]|8.70|153
Rural development 77 [882]1.62|13(9.00(1.22|78|9.01| 126 |32|8.78|188| 23 |861(1.85(28|8.29]|194
Regional integration 66 | 6.91]|222|10(6.30)|279(69 |704| 235 |31]|6.77(226] 22 [6.36]|282| 28 (7.29]231
Food security 76 |8.18|207|12 (783|140 74 1843 167 |32]8.19(184| 22 |(7.14]|282| 28 |7.96|2.30
Education 75 [852(1.82|12(8.33|1.15(74|881| 160 |32]931|126| 22 |805(2.10( 29 |8.48|1.68
Social protection 76 | 797|222 10(7.20(266|73|786| 211 |30|833|1.73| 21 |7.10(247 |27 |8.19]|2.34
Climate change 73 770118010 (78022072 |803| 192 |29]810|1.80| 22 |8.09(2.00]| 28 |8.04]|1.77
Agricultural development 73 [ 874|174 12 (8.33(1.78| 78 | 860 | 165 |32]9.16|1.27| 21 |824|2.26| 28 |8.43]|1.87
Water and forestry 76 [825|157|12(8.08( 21173 |8.18| 172 |32|8.78|158| 21 |757 (29628 |8.07|1.84
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C. World Bank Group’s Effectiveness and Results (continued)

How EFFECTIVE do you believe the World Bank Group is in terms of the work it does in the following areas of development in India? (1-Not effective at all, 10-Very effective)

Which of the following best describes your current position?
Employee of a Academia/
Ministry/ PMU/ Local Research Institute/
Consultant Government CSO Media Think tank Other

N |Mean| SD [ N |Mean| SD | N [Mean| SD N [Mean| SD N |Mean| SD | N |Mean| SD
Energy* 42 | 748|176 8 [750|151)49 | 655 196 (23 (561|185| 12 |6.83(180( 16 |7.13|154
Transport* 60 [762]1.71|110(790|1.79| 66 | 6.82]| 2.05 |24 |6.04]|157| 11 |(6.82|1.72]| 19 | 7.53(1.35
Urban development 53 [6.40|1.81|11|755|1.44|57 |6.33| 213 |23|587|171| 13 |554(215]| 18 | 6.00 |1.57
Environmental sustainability* 53 | 700|178 11| 7.00|257| 63 656 1.79 [24]|6.04|197| 11 |5.18|1.94| 18 | 6.50 | 1.65
Gender equity* 53 (719147 7 |6.86| 90 | 63 | 6.14| 221 |23 |5.48|153| 12 |(6.33(2.10]| 17 | 6.53 (2.48
Private sector development 40 (583184 8 [463|169(55|631| 214 |21|552|1.75| 10 |5.20|1.69| 18 |5.72|2.19
Water and sanitation* 67 | 760|164 (12]|783(134|61|7.10| 190 |25]|6.36(1.73| 23 [6.65]|1.82] 20 |6.95]1.19
Trade and exports 41 (6541191 9 | 74415946 635 1.86 (22532 1.86 9 6.44 (133 15 (6.00[1.73
Economic growth* 53 | 770|156 9 |844(101|61|666| 205 [25]|6.20(1.85| 13 [6.92|225]| 18 |7.33]2.03
Public sector governance/ reform* 57 | 723180 9 |833]|1.00(60 (635| 209 |24|625]|189| 19 (6.74|2.05| 20 | 6.45(2.11
Job creation/employment* 54 (6441177 9 [833]|1.00|65|6.20| 2.05 |27 (533|130 13 |[6.00(2.08| 17 | 6.47 (1.77
Health* 64 (7.72]162|11(827| 90 | 68 |6.71]| 199 |24|6.08]|1.79| 15 |(6.33(1.40]| 19| 7.68(1.20
Rural development* 63 |7.62]207|12(875|106| 72 |6.85]| 212 |25|584|168| 17 (6.59(1.77| 20 | 7.20 | 1.96
Regional integration 42 |595|1185| 9 | 72224950 |576| 225 |20|520|1.79( 11 |5.73|210| 13 |5.77|2.28
Food security* 59 (729|178 7 [7.00|129|62 |652]| 230 |23|557|147| 9 |6.33(1.32]| 17 |6.94(1.92
Education* 65 (725|178 7 |757| .79 | 64 | 6.45]| 214 |23 |587|177| 14 |(6.14(135]| 18 | 7.17(1.34
Social protection* 52 (696|207 7 [714]|121|55|6.09| 230 |21|533]|153| 10 (6.80(2.20| 17 | 7.06 |1.48
Climate change 49 | 655|199 1172720064 |623| 205 |22|555|190( 12 [5.83|1.53| 15 (6.27]2.12
Agricultural development* 58 | 752|210| 1179116467 [6.82| 2.08 [25]|584|186| 15 |6.20|1.86| 17 | 7.65|1.87
Water and forestry* 58 | 6.84(205(11|7.73|162(63 (640| 211 |25|580]189| 16 (588|1.45| 19 | 7.05(1.47

*Significantly different between stakeholder groups
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C. World Bank Group’s Effectiveness and Results (continued)

Where are the World Bank Group’s decisions made primarily that support the program in India?* (Select only ONE response)

Employee of a Academia/
Ministry/ PMU/ Local Research Institute/
Percentage of Respondents Consultant Government CSO Media Think tank Other
At the Headquarters (in Washington D.C.) 24.7% 64.3% 16.3% 34.4% 19.2% 20.0%
In the country 63.0% 7.1% 47.5% 31.3% 34.6% 40.0%
Don’t know 12.3% 28.6% 36.3% 34.4% 46.2% 40.0%

*Significantly different between stakeholder groups

Which of the following best describes your current position?

Employee of a Academia/
Ministry/ PMU/ Local Research Institute/
Consultant Government CSO Media Think tank Other

N Mean| SD N |Mean| SD N [Mean SD N |Mean| SD N Mean| SD N [Mean| SD

To what extent does the World Bank Group’s
work help to achieve development results in 76 | 7.05]1199| 12 |7.75|1.29| 73 | 6.78 1.94 28 1539|147 | 21 | 662|177 |27 | 6.67|1.73

India?*
(1-To no degree at all, 10-To a very significant degree) *Significantly different between stakeholder groups

To what extent do you agree with the following statements about the World Bank Group in India? (1-Strongly disagree, 10-Strongly agree)
Which of the following best describes your current position?

Employee of a Academia/
Ministry/ PMU/ Local Research Institute/
Consultant Government CSO Media Think tank Other
N Mean| SD N |Mean| SD N |Mean SD N [Mean| SD N Mean| SD N [|Mean| SD

The World Bank Group’s financial instruments

@i.e., investment lending, Development Policy 72 | 668|179 | 14| 757|174 66 [627| 207 |30|563|1902| 22 |6.00|198]|27|6.96(1.48
Loan, Trust Funds, Program 4 Result, etc.)
meet the needs of India*

The World Bank Group meets India’s needs for
knowledge services (e.g., research, analysis, 70 691|193 | 11 |655]|192| 71 | 6.35 2.10 31| 5.77 | 2.09 22 6.05(201| 26 | 7.12]|1.53
data, technical assistance)*

*Significantly different between stakeholder groups

Which of the following best describes your current position?

Employee of a Academia/
Ministry/ PMU/ Local Research Institute/
Consultant Government CSO Media Think tank Other

N Mean| SD N |Mean| SD N [Mean SD N |[Mean| SD N Mean| SD N [Mean| SD

To what extent do you believe the World Bank
Group measures and corrects its work in real 72 690|186 | 13| 7.08| 193 | 71 | 6.54 2.06 26 | 5.15| 1.97 12 6.25|1.71| 23 | 6.78 | 1.59

time in India?*
(1-To no degree at all, 10-To a very significant degree) *Significantly different between stakeholder groups
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D. The World Bank Group’s Knowledge Work and Activities

How frequently do you consult World Bank Group’s knowledge work and activities in the work you do?* (Select only ONE response)

Employee of a Academia/
Ministry/ PMU/ Local Research Institute/
Percentage of Respondents Consultant Government CSO Media Think tank Other
Weekly 18.2% 0.0% 6.3% 0.0% 0.0% 6.7%
Monthly 29.9% 28.6% 27.5% 18.8% 19.2% 16.7%
A few times a year 46.8% 64.3% 46.3% 46.9% 65.4% 46.7%
Rarely 5.2% 7.1% 12.5% 18.8% 15.4% 20.0%
Never 0.0% 0.0% 7.5% 15.6% 0.0% 10.0%

*Significantly different between stakeholder groups

In India, to what extent do you believe that the World Bank Group’s knowledge work and activities: (1-To no degree at all, 10-To a very significant degree)
Which of the following best describes your current position?

Employee of a Academia/

Ministry/ PMU/ Local Research Institute/

Consultant Government CSO Media Think tank Other

N |Mean| SD N [Mean| SD N [Mean SD N |Mean| SD N [Mean| SD N |Mean| SD
Are timely* 74 |7.01(200|13|731(170|66 |6.65]| 2.03 |24|529(214| 18 |6.83|165|23|7.35|1.56

Include appropriate level of stakeholder
involvement during preparation*

Lead to practical solutions* 76 | 738|201 1465024770636 206 |25(524(222| 20 |6.45|147|25|6.96|1.67
Are accessible* 75 | 767|213| 14| 757|170| 74 |6.72| 213 | 24571249 | 23 |717|119|26|7.12|1.73
Are source of relevantinformation on global
good practices*

Are adaptable to India’s specific development
challenges and country circumstances*
*Significantly different between stakeholder groups

73 | 715]|206]| 1362327172 |6.15| 207 |21(519(206| 19 |6.32]|180|23|7.39]|1.62

76 |811|163|12|758|1.73|74|715| 189 |24|6.17 (233 23 |752|150| 27 |7.93|1.77

75 | 720197 |14 |750(179| 73 |6.77]| 181 |25|516(215| 21 |695(150( 26 |7.31|1.62

Which of the following best describes your current position?

Employee of a Academia/
Ministry/ PMU/ Local Research Institute/
Consultant Government CSO Media Think tank Other

N |Mean| SD N [Mean| SD N [Mean SD N |[Mean| SD N |Mean| SD N |Mean| SD

Overall, how significant a contribution do you
believe the World Bank Group's knowledge
work and activities make to development
results in your country?

Overall, how would you rate the technical quality
of the World Bank Group's knowledge workand | 76 | 7.92|155| 14 |7.43|187 (73 |760| 181 |28|739(171| 25 |7.48|1.71|29|7.86|1.38
activities ?
(1-Not significant at all, 10-Very significant; 1-Very low technical quality, 10-Very high technical quality)

75 | 735(204| 12| 767|150 74696 190 |31]6.29(210| 21 |6.71|187 (29 |7.38]|1.47
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E. Working with the World Bank Group

To what extent do you agree/disagree with the following statements? (1-Strongly disagree, 10-Strongly agree)
Which of the following best describes your current position?

Employee of a Academia/
Ministry/ PMU/ Local Research Institute/
Consultant Government CSO Media Think tank Other

N |Mean| SD N [Mean| SD N [Mean SD N [Mean| SD N [Mean| SD N [Mean| SD

The World Bank Group disburses funds
promptly

The World Bank Group effectively monitors and
evaluates the projects and programs it 75 | 792 (177|114 |786|166| 71 (738 188 | 29641188 21 (7.48]1.40| 28 |7.68|1.70
supports*

The World Bank Group’s approvals and reviews
are done in a timely fashion

The World Bank Group’s “Safeguard Policy”
requirements are reasonable

The World Bank Group’s conditions on its
lending are reasonable

The World Bank Group takes decisions quickly
in India

Working with the World Bank Group increases
India’s institutional capacity”

Where country systems are adequate, the
World Bank Group makes appropriate use of 73 | 719(220| 14| 6.71|213| 60 (715 208 |24|6.38|212| 13 (7.08]|1.44| 20 |6.60|1.96
them

The World Bank Group provides effective
implementation support*

*Significantly different between stakeholder groups

73 [786|168(14|736|145(60|727| 2.04 (19658239 14 | 700|171 18 |7.17 (201

74 | 780(192]13|800|158|65(745] 173 |20|650|196| 17 (72413521 (7.29]|222

66 (755|201 9 (75613357 |740| 155 (16 (6.81|2.01( 13 |731(1.75| 20 | 7.35(1.93

69 (730|201 9 (733]|122(60|687| 209 (17 (665|184 10 | 690|129 21 |7.14(2.01

73 [7.23|189(14|757|140(52|650| 194 (23 (6.26|2.05( 14 |650(1.74| 22 | 6.68|1.62

75 |1 8.09(196| 1482915971 (731] 199 |29|648|249| 22 (7.45]|1.44| 26 |750](1.79

74 | 796(198]13|7.00|216|68 (746] 190 |30|650|236| 22 [7.36]1.29| 26 |7.58]2.00

Which of the following best describes your current position?

Employee of a Academia/
Ministry/ PMU/ Local Research Institute/
Consultant Government CSO Media Think tank Other

N [Mean| SD N |Mean| SD N |Mean SD N |Mean| SD N |Mean| SD N |Mean| SD

To what extent do you believe that the World
Bank Group’s work helps to find solutions that 66 | 6.70[ 188 8 | 5.75]|2.25| 64 | 6.77 1.97 24 1 6.08 | 2.39 15 [ 6.80|1.26| 21 | 6.10 | 1.79
promote private public partnerships in India?

(1-To no degree at all, 10-To a very significant degree)

Which of the following best describes the way the World Bank Group operates in India?* (Select only ONE response)

Employee of a Academia/
Ministry/ PMU/ Local Research Institute/
Percentage of Respondents Consultant Government CSO Media Think tank Other
The World Bank Group takes too much risk in India 0.0% 0.0% 3.8% 6.3% 0.0% 3.3%
The World Bank Group does not take enough risk in India 37.7% 0.0% 38.0% 59.4% 30.8% 36.7%
The World Bank Group’s approach to risk is appropriate 54.5% 42.9% 34.2% 15.6% 23.1% 33.3%
Don't know 7.8% 57.1% 24.1% 18.8% 46.2% 26.7%

*Significantly different between stakeholder groups
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E. Working with the World Bank Group (continued)

Which of the following best describes the World Bank Group’s support in India?* (Select only ONE response)

Employee of a Academia/

Ministry/ PMU/ Local Research Institute/
Percentage of Respondents Consultant Government CSO Media Think tank Other
The World Bank Group |s.suff|c.|ently selective and focuses on the most important 72.7% 71.4% 49.4% 40.6% 50.0% 50.0%
development challenges in India
The World Bank Group is not sufficiently selective in India, and it is involved in too 15.6% 0.0% 29.1% 28.1% 19.2% 23.3%
many areas of development
Don't know 11.7% 28.6% 21.5% 31.3% 30.8% 26.7%

*Significantly different between stakeholder groups

F. The Future Role of the World Bank Group in India

Which of the following SHOULD the World Bank Group do to make itself of greater value in India? (Choose no more than TWO)

Employee of a Academia/
Percentage of Respondents Ministry/ PMU/ Local Research Institute/
(Responses combined) Consultant Government CSO Media Think tank Other
Offer more innovative knowledge services 24.7% 28.6% 15.0% 12.5% 23.1% 20.0%
Ensure greater selectivity in its work 6.5% 0.0% 7.5% 12.5% 15.4% 13.3%
Offer more innovative financial products* 18.2% 14.3% 6.3% 12.5% 7.7% 30.0%
Ir.*nprc?ve the competitiveness of its financing compared to markets (e.g., cost, 3.9% 0.0% 11.3% 0.0% 0.0% 0.0%
timeliness, other terms)*
Reach out more to groups outside of Government* 10.4% 14.3% 58.8% 59.4% 42.3% 20.0%
Work faster 11.7% 0.0% 10.0% 3.1% 0.0% 6.7%
Improve the quality of its experts as related to India’s specific challenges 15.6% 14.3% 22.5% 15.6% 23.1% 6.7%
Provide more adequate data/knowledge/statistics/figures on India’s economy 3.9% 0.0% 3.8% 15.6% 7.7% 6.7%
Collaborate more effectively with Government clients* 36.4% 35.7% 6.3% 12.5% 26.9% 36.7%
Increase the level of capacity development in the country 28.6% 42.9% 31.3% 25.0% 30.8% 23.3%
Reduce the complexity of obtaining World Bank Group financing* 23.4% 35.7% 8.8% 9.4% 3.8% 16.7%
Make available more funds 15.6% 14.3% 16.3% 15.6% 0.0% 10.0%
Other 0.0% 0.0% 1.3% 3.1% 3.8% 3.3%

*Significantly different between stakeholder groups

When considering the combination of services that the World Bank Group offers in India, and taking into account its limited level of resources, which ONE of the following do you believe the
World Bank Group should offer more of in India? (Select only ONE response)

Employee of a Academia/

Ministry/ PMU/ Local Research Institute/
Percentage of Respondents Consultant Government CSO Media Think tank Other
Financial services 64.5% 42.9% 43.8% 50.0% 37.5% 53.3%
Knowledge products 7.9% 21.4% 20.0% 31.3% 25.0% 16.7%
Convening services 2.6% 0.0% 10.0% 9.4% 8.3% 3.3%
None of the above 0.0% 0.0% 1.3% 0.0% 0.0% 0.0%
The combination is appropriate for India 23.7% 21.4% 21.3% 6.3% 20.8% 23.3%
Don't know 1.3% 14.3% 3.8% 3.1% 8.3% 3.3%
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How do you get most of your information about economic and social development issues in India? (Choose no more than TWO)
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Employee of a Academia/
Percentage of Respondents Ministry/ PMU/ Local Research Institute/
(Responses combined) Consultant Government CSO Media Think tank Other
Periodicals 28.0% 21.4% 19.2% 12.5% 38.5% 37.9%
International newspapers 2.7% 0.0% 3.8% 9.4% 3.8% 10.3%
Local radio 1.3% 7.1% 3.8% 0.0% 0.0% 0.0%
International radio 0.0% 0.0% 1.3% 0.0% 0.0% 0.0%
Local television 42.7% 14.3% 41.0% 28.1% 26.9% 31.0%
International television 4.0% 21.4% 3.8% 9.4% 3.8% 0.0%
Local newspapers 64.0% 57.1% 56.4% 75.0% 53.8% 51.7%
Internet 48.0% 64.3% 50.0% 56.3% 61.5% 41.4%
Social media (e.g., Facebook, blogs, Twitter, YouTube, Flickr)* 5.3% 0.0% 15.4% 3.1% 3.8% 17.2%
Other 2.7% 0.0% 3.8% 3.1% 7.7% 6.9%
*Significantly different between stakeholder groups
How would you prefer to obtain information from the World Bank Group? (Choose no more than TWO)
Employee of a Academia/

Percentage of Respondents Ministry/ PMU/ Local Research Institute/
(Responses combined) Consultant Government CSO Media Think tank Other
Direct contact with World Bank Group (i.e., face to face meetings/discussions) 36.4% 42.9% 30.0% 37.5% 30.8% 43.3%
e-Newsletters 26.0% 42.9% 26.3% 37.5% 26.9% 23.3%
World Bank Group’s seminars/workshops/conferences* 49.4% 28.6% 58.8% 34.4% 57.7% 26.7%
World Bank Group’s publications and other written materials 20.8% 14.3% 28.8% 34.4% 38.5% 40.0%
World Bank Group’s website 59.7% 42.9% 38.8% 34.4% 38.5% 50.0%
Social media (e.g., Facebook, blogs, Twitter, YouTube, Flickr)* 1.3% 0.0% 13.8% 6.3% 0.0% 6.7%
Mobile phones 1.3% 14.3% 2.5% 3.1% 3.8% 3.3%
Other 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

*Significantly different between stakeholder groups

Are you aware of the World Bank Group's Access to Information Policy under which the WBG will now disclose any information in its possession that is not a list of exceptions?

Employee of a Academia/
Ministry/ PMU/ Local Research Institute/
Percentage of Respondents Consultant Government CSO Media Think tank Other
Yes 47.9% 42.9% 39.2% 40.6% 28.0% 26.7%
No 52.1% 57.1% 60.8% 59.4% 72.0% 73.3%
Have you requested information from the World Bank Group on its activities in the past year?
Employee of a Academia/
Ministry/ PMU/ Local Research Institute/
Percentage of Respondents Consultant  Government  CSO Media Think tank Other
Yes 31.1% 33.3% 24.7% 32.3% 20.0% 31.0%
No 68.9% 66.7% 75.3% 67.7% 80.0% 69.0%
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Were you able to obtain this information?
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Employee of a Academia/
Ministry/ PMU/ Local Research Institute/
Percentage of Respondents Consultant Government CSO Media Think tank Other
Yes 100.0% 100.0% 89.5% 77.8% 75.0% 100.0%
No 0.0% 0.0% 10.5% 22.2% 25.0% 0.0%
Do you have access to the Internet?
Employee of a Academia/
Ministry/ PMU/ Local Research Institute/
Percentage of Respondents Consultant Government CSO Media Think tank Other
Yes 100.0% 100.0% 96.0% 100.0% 100.0% 93.3%
No 0.0% 0.0% 4.0% 0.0% 0.0% 6.7%
Do you use/have used the World Bank Group website?*
Employee of a Academia/
Ministry/ PMU/ Local Research Institute/
Percentage of Respondents Consultant Government CSO Media Think tank Other
Yes 94.6% 78.6% 74.7% 78.1% 88.0% 80.0%
No 5.4% 21.4% 25.3% 21.9% 12.0% 20.0%
*Significantly different between stakeholder groups
Do you follow World Bank Group India on its social media sites?*
Employee of a Academia/
Ministry/ PMU/ Local Research Institute/
Percentage of Respondents Consultant Government CSO Media Think tank Other
Yes 20.0% 0.0% 33.8% 37.5% 8.0% 16.7%
No 80.0% 100.0% 66.2% 62.5% 92.0% 83.3%
*Significantly different between stakeholder groups
Which Internet connection do you use primarily when visiting a World Bank Group website?*
Employee of a Academia/
Ministry/ PMU/ Local Research Institute/
Percentage of Respondents Consultant Government CSO Media Think tank Other
High speed/WiFi 94.4% 100.0% 79.5% 90.6% 100.0% 96.4%
Dial-up 5.6% 0.0% 20.5% 9.4% 0.0% 3.6%

*Significantly different between stakeholder groups
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G. Communication and Information Sharing (continued)

Please rate how much you agree with the following statements. (1-Strongly disagree, 10-Strongly agree)
Which of the following best describes your current position?

Employee of a Academia/
Ministry/ PMU/ Local Research Institute/
Consultant Government CSO Media Think tank Other

N [Mean| SD N |Mean| SD N |Mean SD N |Mean| SD N [Mean| SD N |Mean| SD

'nir\‘ﬂ.dg;ht:wo”dBankGrO“pswebs'teseasyto 72 | 760|150 11|827| 90 | 58 |7.79| 1.75 |25 |684|217| 23 | 752|150 23 | 7.57 | 1.70
find the information on the World Bank 71 | 797|142 11|827|101|55 |780| 160 |25|692|2.10| 24 |7.67|143| 24 |808]|141
Group’s websites useful

The World Bank Group’s social media
channels are valuable sources of information 22 | 7501197 5 [760(219]| 44 |6.70| 208 (18 |544|248| 4 650 (129 8 |[7.88|1.55
about the institution*

When | need information from the World Bank
Group | know how to find it*

The World Bank Group is responsive to my
information requests and inquiries*
*Significantly different between stakeholder groups

71 (754122413 |8.77)130(58 |7.16| 2.08 (22577 (269| 17 |7.29(2.49( 23 |7.22(2.00

62 | 782(181|13|862(1.33|46|748( 2.09 |14|543(3.01| 15 (753|226 17 (753|187

H. Background Information

Which one of the following best describes your level of interaction with the World Bank Group in your country?* (Select only ONE response)

Employee of a Academia/
Ministry/ PMU/ Local Research Institute/
Percentage of Respondents Consultant Government CSO Media Think tank Other
| currently collaborate with the World Bank Group 22.1% 35.7% 10.1% 3.1% 26.9% 17.2%
| have previously collaborated with the World Bank Group 13.0% 21.4% 39.2% 25.0% 11.5% 20.7%
Both of the above (I currently collaborate and previously have collaborated with 59.7% 21.4% 13.9% 12.5% 42.3% 41.4%
the World Bank Group)
| have never collaborated with the World Bank Group 5.2% 21.4% 36.7% 59.4% 19.2% 20.7%
*Significantly different between stakeholder groups
Which of the following agencies of the World Bank Group do you primarily engage with in India? (Select only ONE response)
Employee of a Academia/
Ministry/ PMU/ Local Research Institute/
Percentage of Respondents Consultant Government CSO Media Think tank Other
The World Bank (IBRD/IDA) 94.7% 100.0% 76.6% 76.0% 78.3% 71.4%
The International Finance Corporation (IFC) 1.3% 0.0% 6.3% 4.0% 13.0% 10.7%
The Multilateral Investment Guarantee Agency (MIGA) 0.0% 0.0% 1.6% 4.0% 0.0% 0.0%
Other 4.0% 0.0% 15.6% 16.0% 8.7% 17.9%
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s

H. Background Information (continued)

Do your projects involve both the World Bank and the IFC?

Employee of a Academia/
Ministry/ PMU/ Local Research Institute/
Percentage of Respondents Consultant Government CSO Media Think tank Other
Yes 16.2% 7.7% 9.7% 6.7% 16.0% 10.7%
No 83.8% 92.3% 90.3% 93.3% 84.0% 89.3%

If yes, what was your view of how the two institutions work together in India? (Select only ONE response)

Employee of a Academia/
Ministry/ PMU/ Local Research Institute/
Percentage of Respondents Consultant Government CSO Media Think tank Other
The two institutions work well together 66.7% 100.0% 71.4% 50.0% 66.7% 100.0%
The way the two institutions work together needs improvement 8.3% 0.0% 0.0% 50.0% 33.3% 0.0%
The two institutions do not work well together 0.0% 0.0% 14.3% 0.0% 0.0% 0.0%
Don't know 25.0% 0.0% 14.3% 0.0% 0.0% 0.0%

Which of the following describes most of your exposure to the World Bank Group in India? (Choose no more than TWO)

Employee of a Academia/
Percentage of Respondents Ministry/ PMU/ Local Research Institute/
(Responses combined) Consultant Government CSO Media Think tank Other
Observer* 6.6% 28.6% 35.5% 50.0% 7.7% 24.1%
Use World Bank Group reports/data* 13.2% 7.1% 27.6% 28.1% 38.5% 24.1%
Engage in World Bank Group related/sponsored events/activities 51.3% 57.1% 47.4% 31.3% 42.3% 34.5%
Collaborate as part of my professional duties* 88.2% 57.1% 23.7% 21.9% 46.2% 58.6%
Use World Bank Group website for information, data, research, etc.* 9.2% 0.0% 14.5% 34.4% 30.8% 24.1%
*Significantly different between stakeholder groups
What'’s your gender?
Employee of a Academia/
Ministry/ PMU/ Local Research Institute/
Percentage of Respondents Consultant Government CSO Media Think tank Other
Female 9.1% 15.4% 16.5% 12.1% 23.1% 24.1%
Male 90.9% 84.6% 83.5% 87.9% 76.9% 75.9%

79



World Bank Group Country Opinion Survey 2015: India

Appendix C: Responses to All Questions by Geographical Locations?!

DelhiN=61 @® Assam N=67 @ Bihar N=74 @ Tamil Nadu N=39 @ Uttarakhand N=22

A. General Issues facing India

In general, would you say that India is headed in...?*

Tamil
Percentage of Respondents Delhi Assam Bihar Nadu Uttarakhand
The right direction 75.0% 66.2% 88.9% 68.4% 90.5%
The wrong direction 8.3% 6.2% 1.4% 5.3% 0.0%
Not sure 16.7% 27.7% 9.7% 26.3% 9.5%

*Significantly different among geographic locations

Listed below are a number of development priorities in India. Please identify which of the following you consider the most

important development priorities in India?

Percentage of Respondents Tamil

(Responses combined) Delhi Assam Bihar Nadu Uttarakhand
Water and forestry* 3.3% 12.1% 0.0% 5.1% 14.3%
Food security 18.3% 21.2% 18.1% 10.3% 19.0%
Public sector governance/ reform* 33.3% 10.6% 23.6% 43.6% 23.8%
Regional integration 1.7% 0.0% 1.4% 0.0% 0.0%
Health 20.0% 10.6% 26.4% 30.8% 28.6%
Private sector development 3.3% 3.0% 6.9% 0.0% 0.0%
Water and sanitation* 16.7% 3.0% 13.9% 23.1% 57.1%
Anti corruption* 11.7% 28.8% 5.6% 2.6% 0.0%
Job creation/employment* 40.0% 21.2% 26.4% 17.9% 52.4%
Rural development* 15.0% 42.4% 27.8% 20.5% 33.3%
Urban development* 16.7% 1.5% 4.2% 20.5% 0.0%
Environmental sustainability 11.7% 13.6% 5.6% 17.9% 4.8%
Gender equity* 16.7% 3.0% 9.7% 5.1% 0.0%
Education* 16.7% 16.7% 54.2% 41.0% 19.0%
Energy 6.7% 12.1% 11.1% 7.7% 14.3%
Transport 3.3% 13.6% 2.83% 10.3% 4.8%
Climate change 1.7% 4.5% 5.6% 7.7% 0.0%
Agricultural development* 18.3% 56.1% 20.8% 25.6% 9.5%
Trade and exports* 1.7% 1.5% 0.0% 0.0% 9.5%
Economic growth 26.7% 18.2% 15.3% 10.3% 9.5%
Social protection* 11.7% 4.5% 12.5% 0.0% 0.0%

*Significantly different among geographic locations

21 263 respondents provided the information about their current locations. Thus only these respondents were

included in the geographical comparisons presented in this appendix.
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Poverty reduction is a broad term that encompasses work in many different areas. Which THREE areas of development listed
below do you believe would contribute most to reducing poverty in India? (Choose no more than THREE)

Percentage of Respondents Tamil

(Responses combined) Delhi Assam Bihar Nadu Uttarakhand
Trade and exports 3.4% 9.0% 1.4% 0.0% 0.0%
Economic growth 47.5% 32.8% 25.7% 28.2% 36.4%
Climate change 1.7% 4.5% 0.0% 0.0% 0.0%
Regional integration 3.4% 1.5% 2.9% 0.0% 0.0%
Gender equity* 22.0% 6.0% 12.9% 5.1% 0.0%
Rural development* 33.9% 52.2% 45.7% 20.5% 86.4%
Urban development* 8.5% 1.5% 1.4% 17.9% 0.0%
Social protection 11.9% 3.0% 11.4% 10.3% 4.5%
Transport* 1.7% 14.9% 5.7% 2.6% 4.5%
Anti corruption 16.9% 14.9% 5.7% 15.4% 0.0%
Private sector development 5.1% 7.5% 8.6% 7.7% 4.5%
Education* 42.4% 16.4% 58.6% 56.4% 59.1%
Energy 0.0% 7.5% 5.7% 0.0% 0.0%
Public sector governance/ reform 13.6% 10.4% 22.9% 23.1% 13.6%
Water and forestry 1.7% 1.5% 0.0% 0.0% 0.0%
Environmental sustainability 5.1% 1.5% 0.0% 0.0% 0.0%
Health* 8.5% 0.0% 11.4% 12.8% 18.2%
Agricultural development* 13.6% 53.7% 31.4% 35.9% 22.7%
Job creation/employment 54.2% 37.3% 34.3% 41.0% 27.3%
Water and sanitation 3.4% 6.0% 2.9% 5.1% 18.2%
Food security* 0.0% 11.9% 7.1% 17.9% 4.5%

*Significantly different among geographic locations

The World Bank Group’s “Shared Prosperity” goal captures two key elements, economic growth and equity. It will seek to
foster income growth among the bottom 40 percent of a country’s population. Improvement in the Shared Prosperity

Indicator requires growth and well-being of the less well-off. When thinking about the idea of “shared prosperity” in your

country, which of the following TWO best illustrate how this would be achieved in India?

(Choose no more than TWO)

Percentage of Respondents Tamil

(Responses combined) Delhi Assam Bihar Nadu  Uttarakhand
Better employment opportunities for young people 31.6% 27.3% 25.4% 20.5% 30.0%
Better employment opportunities for women 5.3% 13.6% 16.9% 7.7% 0.0%
Greater access to finance for the poor 22.8% 13.6% 19.7% 15.4% 10.0%
Greater vo.|§e and participation for citizens to help ensure greater 17.5% 9.1% 7.0% 10.3% 0.0%
accountability

Greater access to health and nutrition for citizens 5.3% 6.1% 9.9% 12.8% 10.0%
Better entrepreneurial opportunities 15.8% 12.1% 18.3% 12.8% 5.0%
A growing middle class 3.5% 6.1% 4.2% 0.0% 0.0%
Better opportunity for the poor who live in rural areas* 14.0% 48.5% 22.5% 28.2% 35.0%
Better opportunity for the poor who live in urban areas* 5.3% 1.5% 1.4% 15.4% 5.0%
Consistent economic growth 15.8% 6.1% 21.1% 25.6% 20.0%
More reliable social safety net* 15.8% 4.5% 4.2% 2.6% 0.0%
Focus on development in lagging states in India* 19.3% 18.2% 7.0% 7.7% 30.0%
Education and training that better ensure job opportunity 21.1% 21.2% 31.0% 33.3% 25.0%
Better quality public services 5.3% 9.1% 7.0% 2.6% 20.0%
Other 1.8% 1.5% 0.0% 0.0% 0.0%

*Significantly different among geographic locations
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Which best represents your geographic location?

Delhi Assam Bihar Tamil Nadu Uttarakhand
N [Mean| SD N |Mean| SD [ N |[Mean | SD [ N | Mean| SD [ N [Mean| SD
How familiar are you with the work of the World | ¢, | ¢ 59 |5 15| 65 | 7.20 |2.16| 72 | 649 [2.00| 38 | 721 | 170 |22 | 6.23 | 1.69
Bank Group in India?
(1-Not familiar at all, 10-Extremely familiar)
Which best represents your geographic location?
Delhi Assam Bihar Tamil Nadu Uttarakhand
N [Mean| SD N |Mean| SD [ N |[Mean | SD [ N | Mean| SD [ N [Mean| SD
Overall, please rate your impression of the 52| 6.48 |1.97| 61 | 7.82 |2.07]| 72| 6.89 [2.02| 38| 6.63 | 1.88 |22 6.91 | 1.41
World Bank Group’s effectiveness in India.
(1-Not effective at all, 10-Very effective) *Significantly different among geographic locations
Which best represents your geographic location?
Delhi Assam Bihar Tamil Nadu Uttarakhand
N [Mean| SD N |Mean| SD | N |[Mean | SD | N [ Mean | SD | N |Mean| SD
To what extent do you believe the World Bank
Group’s staffis well prepared to help Indiasolve | 49 [ 6.49 [2.05]| 56 | 7.79 (2.18| 70| 7.06 |186| 35| 7.31 | 18921 7.33 | 1.11
its most complicated development challenges?*

(1-To no degree at all, 10-To a very significant degree) *Significantly different among geographic locations

When thinking about how the World Bank Group can have the most impact on development results in India, in which
sectoral areas do you believe the World Bank Group should focus most of its resources (financial and knowledge services) in

India? (Choose no more than THREE)

Percentage of Respondents Tamil

(Responses combined) Delhi Assam Bihar Nadu  Uttarakhand
Rural development* 31.7% 68.7% 47.9% 25.6% 57.1%
Transport 11.7% 22.4% 8.2% 23.1% 19.0%
Agricultural development* 15.0% 56.7% 23.3% 35.9% 14.3%
Regional integration 1.7% 0.0% 1.4% 0.0% 0.0%
Gender equity 8.3% 6.0% 9.6% 2.6% 0.0%
Public sector governance/ reform* 36.7% 7.5% 23.3% 28.2% 28.6%
Health* 15.0% 9.0% 24.7% | 25.6% 33.3%
Social protection* 10.0% 0.0% 13.7% 0.0% 4.8%
Education* 28.3% 17.9% 50.7% | 38.5% 28.6%
Energy 11.7% 6.0% 12.3% 12.8% 4.8%
Job creation/employment 21.7% 29.9% 26.0% 7.7% 14.3%
Urban development* 21.7% 1.5% 2.7% 23.1% 0.0%
Environmental sustainability 10.0% 6.0% 5.5% 10.3% 4.8%
Private sector development 10.0% 6.0% 2.7% 2.6% 0.0%
Water and sanitation* 13.3% 7.5% 11.0% 17.9% 57.1%
Food security 10.0% 13.4% 8.2% 12.8% 4.8%
Climate change 5.0% 7.5% 4.1% 2.6% 0.0%
Trade and exports* 1.7% 11.9% 2.7% 2.6% 4.8%
Economic growth 18.3% 10.4% 13.7% 20.5% 19.0%
Water and forestry 1.7% 1.5% 1.4% 0.0% 4.8%
Anti corruption 10.0% 9.0% 2.7% 5.1% 0.0%

*Significantly different among geographic locations
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B. Overall Attitudes toward the World Bank Group (continued)

When thinking about the World Bank Group’s role, which activity do you believe is of greatest VALUE and which activity is of
second greatest value in India?

Greatest Value Tamil
Percentage of Respondents Delhi Assam Bihar Nadu  Uttarakhand
Convening/Facilitating* 13.1% 0.0% 2.9% 2.6% 0.0%
Data 0.0% 1.7% 4.3% 0.0% 0.0%
Policy advice, studies, analyses 23.0% 15.0% 10.1% 21.1% 0.0%
Financial resources* 29.5% 23.3% 50.7% 26.3% 64.7%
Technical assistance* 16.4% 10.0% 8.7% 28.9% 0.0%
Project monitoring and implementation* 6.6% 16.7% 10.1% 5.3% 29.4%
Mobilizing third party financial resources 0.0% 1.7% 0.0% 0.0% 0.0%
Donor coordination 0.0% 1.7% 2.9% 0.0% 0.0%
Capacity development 6.6% 18.3% 11.6% 15.8% 5.9%
Linkage to non-Bank expertise* 4.9% 8.3% 0.0% 0.0% 0.0%
Other 0.0% 3.3% 0.0% 0.0% 0.0%
*Significantly different among geographic locations
2"d Greatest Value Tamil
Percentage of Respondents Delhi Assam Bihar Nadu  Uttarakhand
Convening/Facilitating* 5.0% 1.7% 1.4% 13.2% 0.0%
Data 8.3% 1.7% 1.4% 0.0% 5.9%
Policy advice, studies, analyses* 23.3% 6.7% 13.0% 15.8% 0.0%
Financial resources 10.0% 21.7% 24.6% 13.2% 29.4%
Technical assistance 18.3% 10.0% 18.8% 10.5% 17.6%
Project monitoring and implementation* 8.3% 11.7% 20.3% 36.8% 11.8%
Mobilizing third party financial resources 5.0% 8.3% 0.0% 0.0% 5.9%
Donor coordination 5.0% 3.3% 0.0% 0.0% 0.0%
Capacity development* 10.0% 25.0% 17.4% 2.6% 29.4%
Linkage to non-Bank expertise 6.7% 8.3% 1.4% 7.9% 0.0%
Other 0.0% 1.7% 0.0% 0.0% 0.0%
*Significantly different among geographic locations
How EFFECTIVE do you believe the World Bank Group is in terms of the capacity building work it does in each of the
following areas in India? (1-Not effective at all, 10-Very effective)
Which best represents your geographic location?
Delhi Assam Bihar Tamil Nadu Uttarakhand
N [Mean| SD N |Mean| SD | N |[Mean | SD | N [ Mean | SD | N |Mean| SD
Projectimplementation (or other organizational | | ¢ 431171 | 61 | 815 |1.81|63| 6.90 [1.92| 32| 753 | 150 |21 | 7.14 | 131
strengthening)*
Citizen engagement (incorporating citizens' 34| 479|189 54 | 6.80 |253| 63| 538 |241| 27| 6.04 | 228 |21 | 619 |1.25
voices into development)*
Policy design (for clarityand betierincentives o | yq | 6 51 | 510 | 55 | 822 |2.22| 63| 7.08 [2.00| 33| 7.58 | 1.87 |19 632 | 157
achieve development goals)*

*Significantly different among geographic locations

When thinking about how to improve capacity building in India to help ensure better development results, looking forward,

how IMPORTANT is it for the World Bank Group to be involved in the following aspects of capacity building?

(1-Not important all, 10-Very important)

Which best represents your geographic location?

Delhi Assam Bihar Tamil Nadu Uttarakhand

N [Mean] SD | N |Mean| SD | N [Mean | SD | N | Mean | SD | N |Mean| SD
Projectimplementation (or other organizational | /o | 7 94 1514 | 60 | 9.10 | 147 66| 824 [172] 33| 845 | 1.82|20| 815 | 1.76
strengthening)*
Citizen engagement (incorporating ciizens 45| 787 (218 | 56 | 875 |1.89| 63| 811 |1.91| 28| 8.11 | 1.64 |21 843 | 157
voices into development)
Policy design (for clarity and betterincentives to | o, | 7 0 |1 93| 57 | 911 |1.32| 63| 859 |[1.62| 33| 8.48 | 1.72| 20| 745 | 1.76
achieve development goals)*

*Significantly different among geographic locations
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B. Overall Attitudes toward the World Bank Group (continued)

Which of the following do you identify as the World Bank Group’s greatest WEAKNESSES in its work in India?
(Choose no more than TWO)

Percentage of Respondents Tamil
(Responses combined) Delhi Assam Bihar Nadu  Uttarakhand
Staff too inaccessible* 8.2% 18.8% 2.8% 2.6% 0.0%
Not exploring alternative policy options 13.1% 12.5% 11.1% 7.9% 18.2%
Not collaborating enough with stakeholders outside the Government* 24.6% 39.1% 43.1% 23.7% 13.6%
Istjl\:ji:vgice and strategies do not lend themselves to practical problem 9.8% 14.1% 8.3% 13.2% 22.7%
Not enough public disclosure of its work* 6.6% 21.9% 36.1% 15.8% 18.2%
Arrogant in its approach* 4.9% 0.0% 2.8% 13.2% 27.3%
Not client focused* 6.6% 0.0% 0.0% 0.0% 0.0%
The credibility of its knowledge/data 3.3% 0.0% 1.4% 2.6% 0.0%
World Bank Group’s processes too complex 18.0% 12.5% 30.6% 28.9% 22.7%
Not willing to honestly criticize policies and reform efforts in the country* 16.4% 15.6% 2.8% 13.2% 0.0%
Too influenced by developed countries 14.8% 6.3% 16.7% 10.5% 18.2%
Imposing technocratic solutions without regard to political realities 9.8% 4.7% 6.9% 2.6% 4.5%
World Bank Group’s processes too slow* 13.1% 9.4% 5.6% 31.6% 13.6%
Not aligned with other donors” work 6.6% 0.0% 2.8% 0.0% 0.0%
Not aligned with country priorities 3.3% 1.6% 2.8% 5.3% 0.0%
Not adequately sensitive to political/social realities in India 11.5% 9.4% 13.9% 5.3% 18.2%
Other 3.3% 6.3% 4.2% 7.9% 0.0%
Don’t know* 11.5% 10.9% 1.4% 2.6% 0.0%
*Significantly different among geographic locations
Which World Bank Group’s instruments do you believe are the MOST effective in reducing poverty in India?
(Choose no more than TWO)
Percentage of Respondents Tamil
(Responses combined) Delhi Assam Bihar Nadu Uttarakhand
Knowledge products/services* 31.1% 10.4% 37.5% 23.1% 9.1%
Investment lending 42.6% 43.3% 36.1% 46.2% 40.9%
Technical assistance 27.9% 29.9% 31.9% | 33.3% 13.6%
Capacity development 27.9% 41.8% 37.5% 35.9% 45.5%
Policy based lending / budget support to the Government 23.0% 7.5% 25.0% 25.6% 27.3%
Multi-sectoral approaches* 21.3% 52.2% 27.8% 28.2% 22.7%
Other 1.6% 0.0% 1.4% 0.0% 4.5%
Don’t know 6.6% 7.5% 1.4% 2.6% 13.6%
*Significantly different among geographic locations
To what extent do you believe that the World Bank Group’s work and support help the poorest in India?*
(Select only ONE response)
Tamil
Percentage of Respondents Delhi Assam Bihar Nadu Uttarakhand
To a fully sufficient degree 3.3% 7.5% 10.0% 7.7% 0.0%
To a somewhat sufficient degree 41.0% 47.8% 32.9% 51.3% 75.0%
To a somewhat insufficient degree 24.6% 22.4% 28.6% 23.1% 20.0%
To a very insufficient degree 13.1% 11.9% 20.0% 7.7% 0.0%
Don't know 18.0% 10.4% 8.6% 10.3% 5.0%

*Significantly different among geographic locations
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B. Overall Attitudes toward the World Bank Group (continued)

In addition to the regular relations with the national government, which TWO of the following groups should the WBG
collaborate with more in your country? (Choose no more than TWO)

Percentage of Respondents Tamil
(Responses combined) Delhi Assam Bihar Nadu  Uttarakhand
Academia/think tanks/research institutes 42.6% 31.3% 29.2% 35.9% 13.6%
Donor community 14.8% 6.0% 5.6% 5.1% 0.0%
Media 3.3% 6.0% 12.5% 5.1% 9.1%
Local Government 44.3% 53.7% 40.3% 59.0% 59.1%
Private sector* 16.4% 20.9% 6.9% 12.8% 0.0%
Parliament 6.6% 1.5% 2.8% 0.0% 0.0%
NGOs/Community Based Organizations (CBOs) 44.3% 46.3% 54.2% 33.3% 31.8%
Youth/university groups 6.6% 3.0% 8.3% 2.6% 9.1%
Beneficiaries* 18.0% 23.9% 34.7% 30.8% 59.1%
Other 0.0% 3.0% 4.2% 2.6% 0.0%
Don’t know 1.6% 0.0% 0.0% 0.0% 4.5%
*Significantly different among geographic locations
To what extent do you agree with the following statements about the World Bank Group’s work in India?
(1-Strongly disagree, 10-Strongly agree)
Which bestrepresents your geographic location?
Delhi Assam Bihar Tamil Nadu Uttarakhand
N [Mean| SD N Mean | SD N | Mean | SD N | Mean | SD N [Mean| SD
Overall the World Bank Group currentlyplays & | g6 | 634 [ 200 | 66 | 7.1 |1.71| 69| 6.32 [2.01]| 37| 6.92 | 1.75| 22| 7.18 | 1.18
relevant role in developmentin India*
The World Bank Group’s work is aligned with
what | consider the development priorities for 5716.19(211| 60 | 767 |196(68| 632 |186| 37| 6.65 | 1.84|22| 6.59 | 1.22
India*
The World Bank Group supports programs and | g | 6 55 | 185 | 64 | 7.67 |1.93| 68| 632 202 | 38| 650 |1.80 |22 6:64 | 1.73
strategies that are realistic for India*
I?air}ﬂ'ge?:‘?:I(n;;?:svf:ﬁfsg';?s and 50| 6.94 [200| 62 | 815 |1.90| 68| 676 |1.82| 37| 7.30 |1.87 |22 6.18 | 217

*Significantly different among geographic locations

To what extent is the World Bank Group an effective development partner in India, in terms of each of the following? (1-To

no degree at all, 10-To a very significant degree)

Which best represents your geographic location?
Delhi Assam Bihar Tamil Nadu Uttarakhand
N [Mean| SD N |Mean| SD | N |[Mean | SD | N [ Mean | SD | N |Mean| SD
Responsiveness* 47| 594 216 54 | 7.67 |2.01] 70| 651 |201[ 35| 6.69 [1.97[21] 752 [ 1.47
Zf::g'zé'enst;'msOﬂhe'”St't“t"’”’S products | o0 1 562 [ 1.05| 52 | 6.92 | 223 69| 571 |1.72 | 34| 6.09 | 215 |21 667 | 1.20
::recﬁtr’;"st{a(r':;;ir)rfs of changing country 46 622|181 48 | 7.04 |2.22| 65| 569 |1.78 | 32| 6.03 | 2.10 |20 650 | 1.05
Being inclusive* 47589180 49 | 7.67 [2.00] 66| 6.33 [1.91[35] 7.03 [1.82[21] 652|117
Openness* 55651 204 54 | 772 [2.32] 69| 6.06 |1.97[35] 729 [1.86 [21] 7.19 | 1.89
Staff accessibility* 53 [5.94 [203] 53 | 7.19 [2.35] 69| 6.13 [1.76 [ 33| 721 [1.96 [21] 7.38 | 156
Straightforwardness and honesty* 48 [ 6.79 |2.05| 52 | 794 (236|164 | 6.77 |1.86( 33| 7.70 | 14521 8.14 | 1.31
Ease of access to the people at the World Bank
Group who are making decisions importantto my| 48 | 6.21 [2.12 | 47 | 6.34 |254| 64| 584 [2.18| 33| 7.21 | 218 21| 748 | 1.72
work*
Collaboration with civil society” 46 | 541|214 54 | 6.13 [2.64| 66| 556 |202[ 37| 654 [232|19] 7.32 | 180
Collaboration with the Government 51786 |120] 58 | 855 |1.79] 69| 7.88 [1.79[ 37| 8.16 |1.46|21] 8.43 | 1.08
s;r't's::’srft'onw'mOtherdonors and development] ;| 610 | 1.80 | 49 | 7.24 |2.10| 59 | 653 |1.77| 33| 703 |163|17 | 7.35 | 162
Collaboration with the private sector 36 (625(1198| 50 | 6.28 [245]|58| 543 |1.97 (32| 6.22 | 2.06|16| 5.69 | 1.74
I:ethsepgs)du:?d‘f’hmh itgets things accomplished | ), 5 45| 172 | 49 | 620 |2.17| 64| 558 |203| 36| 6.60 |1.85 |21 7.00 | 2.12
Being a long-term partner* 52740 [2.13] 55 | 869 [1.84] 64| 7.33 [1.04[ 36| 769 [1.01[22] 7.86 | 1.01

*Significantly different among geographic locations
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B. Overall Attitudes toward the World Bank Group (continued)

To be more effective development partner in India, do you believe that the World Bank Group should have?*
(Select only ONE response)

Tamil
Percentage of Respondents Delhi Assam Bihar Nadu Uttarakhand
More local presence 68.9% 63.6% 87.5% | 59.0% 63.6%
The current level of local presence is adequate 26.2% 31.8% 6.9% 25.6% 22.7%
Less local presence 0.0% 4.5% 2.8% 7.7% 13.6%
Don't know 4.9% 0.0% 2.8% 7.7% 0.0%

*Significantly different among geographic locations

C. World Bank Group’s Effectiveness and Results

In your opinion, how IMPORTANT is it for the World Bank Group to be involved in the following areas of development in
India? (1-Not important at all, 10-Very important)

Which best represents your geographic location?
Delhi Assam Bihar Tamil Nadu Uttarakhand

N |Mean| SD | N |Mean| SD [ N [ Mean | SD | N | Mean | SD [ N |Mean| SD
Energy* 57 (8.04 191 61 [ 897 |1.46|66| 858 |1.76 | 39| 7.62 | 2.17|22| 8.45 [ 1.30
Transport* 56 |8.18 |1.76 | 65 | 9.06 [1.18|68| 841 |1.67| 38| 813 |1.89|22( 7.82 | 1.82
Urban development* 56 | 7.86 |2.04| 66 | 7.24 (2.16| 67| 834 |1.73| 37| 8.08 | 1.86|21| 7.10 | 1.45
Environmental sustainability* 53 (796 (153 67 | 8.78 |1.44| 67| 7.88 |1.74| 37 | 7.46 | 2.12|22| 7.86 | 1.55
Gender equity* 52 (767 (196 62 | 8.73 |1.37| 66| 8.15 |1.85]| 38| 7.76 | 2.06 |22 | 6.64 | 1.81
Private sector development* 51(6.86 [2.08| 63 [ 7.35 |2.01| 61| 7.92 |2.01]| 36| 7.42 | 2.33|21| 5.67 159
Water and sanitation 57 |825(1.62| 66 | 864 [1.37|67| 875 |1.43| 38 8.63 [1.42|22| 8.27 | 1.80
Trade and exports* 50 |6.14 |2.48| 60 | 7.73 |1.81| 61| 8.05 [2.04| 37| 6.49 | 2.71|19| 7.05 | 1.65
Economic growth* 541785223 | 62| 931 |1.18|68| 857 (158 38| 7.61 |2.43|21|8.00|1.73
Anti corruption* 50| 7.76 [2.32| 60 [ 9.03 |1.80| 64| 7.75 |2.12]| 36 | 6.36 | 3.08| 22| 7.18 | 2.22
Public sector governance/ reform* 54 | 744 1252| 62 | 871 |1.86|64| 848 [1.73| 38| 8.11 | 2.47|20| 7.90 | 243
Job creation/employment* 57 18.0711.83| 65 | 9.09 |1.39| 67| 849 (183 37| 792 |199|22|8.91|1.19
Health* 58 1812|168 | 64 | 9.02 |146|68( 8.72 (13438 882 [125]|22]| 845|141
Rural development* 56 1 8.00 193 | 67 | 9.40 |1.26| 72| 9.08 [1.33| 38| 858 | 1.69|21| 848 | 144
Regional integration* 521637 253|633 | 7.76 20157 737 [2.20| 37| 6.00 | 2.60|20| 6.00 | 1.86
Food security* 55747 (229| 64 | 889 [152|66| 847 |1.68| 37| 7.24 | 240|222 7.95|1.89
Education* 5518.09 (197 |62 | 931 (1.25|69| 9.04 |1.38| 38| 8.00 |2.00|22( 8.00 | 1.63
Social protection* 53 (747 (234 62 [ 850 |2.01|66| 821 |2.12]| 38| 7.24 |2.14|20| 7.25 [ 2.34
Climate change* 53 |7.66|205| 61 | 825 (150|63| 844 |1.62| 38| 747 |213|20( 7.05 | 1.99
Agricultural development* 53(792]212( 66 | 935 |142|69| 883 |1.48| 36| 844 | 158|22]|8.23 |1.66
Water and forestry* 541763 |215| 66 | 861 |1.73| 66| 848 [158| 37| 7.97 | 1.92|22| 8.00 | 1.75

*Significantly different among geographic locations
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C. World Bank Group’s Effectiveness and Results (continued)

How EFFECTIVE do you believe the World Bank Group is in terms of the work it does in the following areas of development in
India? (1-Not effective at all, 10-Very effective,

Which best represents your geographic location?
Delhi Assam Bihar Tamil Nadu Uttarakhand

N [Mean| SD N |Mean| SD | N |[Mean | SD | N [ Mean | SD | N |Mean| SD
Energy* 321638|168| 46 | 7.80 (150 47| 640 (212] 13| 515 |134|12| 742 |1.24
Transport* 35(6.14 (159 54 | 819 [148|60| 6.72 |1.93| 29| 752 |1.92|13| 6.23 | 1.17
Urban development* 38584178 46 | 6.11 [2.39|55( 6.29 [1.74| 28| 7.29 | 158| 9 | 6.11 | 1.17
Environmental sustainability* 3960515651 | 755 (1.81|54| 6.07 [1.84]| 22| 6.05 | 2.13|14| 7.00 | 1.47
Gender equity* 34 (576 (210| 51 | 7.14 [2.04|57] 598 |189( 21| 7.05 | 143|12| 6.67 | 1.37
Private sector development 31|577|226| 44 | 582 [2.07|51| 586 [1.85]| 18| 6.33 | 1.71| 8 | 5.00 | 2.00
Water and sanitation* 521671 |175( 52 | 752 [1.71| 60| 6.82 [1.70| 25| 7.40 | 1.80(21| 8.24 | 1.41
Trade and exports 26 (596 [1.75]| 42 | 657 [158| 48| 596 |2.20( 19| 6.89 |1.70| 7 | 6.29 | 1.38
Economic growth* 36 (656 (180| 54 | 826 [197|57| 639 |1.74( 23| 7.04 | 158 11| 7.18 | 1.72
Public sector governance/ reform* 45 (6.09 (198| 53 | 758 [1.89|55| 6.36 |1.81 (25| 7.08 | 22311 655|151
Job creation/employment* 38 (524(198| 53| 721 [185|53]| 594 |155(28| 6.61 | 18914 6.21 | 1.42
Health* 43 (6.70 |160| 54 | 7.78 [1.77| 60| 6.48 |189( 31| 7.39 |1.75|16| 8.25 | 1.34
Rural development* 46 ( 6.35(1.45| 57 | 839 (184|163 651 |211(29| 659 | 2.20(16| 8.06 | 1.69
Regional integration* 2615311198 43| 6.79 (18551 543 [209] 19| 558 |241| 6 | 533|151
Food security* 36 1597|150 46 | 8.07 (1.83]|60| 6.25 [1.98]| 23| 643 |221|13]|6.69 |1.18
Education* 40 1635|1149 | 52 | 756 (20159 6.29 [193]28 | 6.71 [198|14]| 7.21 | 1.19
Social protection* 32641 (154| 44 | 791 (20757 | 567 |187 (21| 581 |214| 8 | 6.13 | 1.36
Climate change 35]6.00 (19352 (690 [1.86]53| 596 |1.95| 22| 591 |237|11| 6.45 | 1.97
Agricultural development* 36 (622 1.73]| 60 | 842 [2.01|57] 6.09 |193 (27| 6.78 | 1.72|15| 7.33 | 1.40
Water and forestry* 38(592(191| 58| 736 [1.84]|55]| 6.00 |2.13 27| 696 |1.95|16| 6.75 | 1.24

*Significantly different among geographic locations

Where are the World Bank Group’s decisions made primarily that support the program in India?*
(Select only ONE response)

Tamil
Percentage of Respondents Delhi Assam Bihar Nadu Uttarakhand
At the Headquarters (in Washington D.C.) 31.1% 10.8% 12.5% | 46.2% 47.6%
In the country 36.1% 58.5% 47.2% | 35.9% 47.6%
Don’t know 32.8% 30.8% 40.3% | 17.9% 4.8%

*Significantly different among geographic locations

Which best represents your geographic location?

Delhi Assam Bihar Tamil Nadu Uttarakhand

N [Mean| SD N |Mean| SD | N |[Mean | SD | N [ Mean | SD | N |Mean| SD

To what extent does the World Bank Group’s work

help to achieve development results in India?* 5316.26 193 60 | 748 [(193|66( 6.35 [1.87]| 37| 6.78 | 1.95(22] 6.68 | 1.25

(1-To no degree at all, 10-To a very significant degree) *Significantly different among geographic locations

To what extent do you agree with the following statements about the World Bank Group in India? (1-Strongly disagree, 10-
Strongly agree)

Which best represents your geographic location?

Delhi Assam Bihar Tamil Nadu Uttarakhand

N [Mean| SD N |Mean| SD | N |Mean | SD | N | Mean | SD | N [Mean| SD

The World Bank Group’s financial instruments
(i.e., investment lending, Development Policy
Loan, Trust Funds, Program 4 Result, etc.) meet
the needs of India*

54 (6.02]195|56 [ 734 11.88|67| 619 (189 34| 6.41 |1.84 (21595 (150

The World Bank Group meets India’s needs for
knowledge services (e.g., research, analysis, 54 (61118859 | 725 |215|67| 643 |1.86| 34| 635 |2.12|18| 5.67 | 1.68
data, technical assistance)*

*Significantly different among geographic locations
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C. World Bank Group’s Effectiveness and Results (continued)

Which best represents your geographic location?

Delhi Assam Bihar Tamil Nadu Uttarakhand
N [Mean| SD N |Mean| SD | N |[Mean | SD | N [ Mean | SD | N |Mean| SD
To what extent do you believe the World Bank
Group measures and corrects its work in real 4316.35|1.88| 58 | 6.93 |2.32(61| 6.39 |201|37| 6.62 [188]|21|6.48 |1.25
time in India?
(1-To no degree at all, 10-To a very significant degree)
D. The World Bank Group’s Knowledge Work and Activities
How frequently do you consult World Bank Group’s knowledge work and activities in the work you do?
(Select only ONE response)
Tamil
Percentage of Respondents Delhi Assam Bihar Nadu Uttarakhand
Weekly 1.6% 7.5% 11.0% | 17.9% 4.5%
Monthly 29.5% 23.9% 30.1% | 20.5% 13.6%
A few times a year 52.5% 44.8% 41.1% 56.4% 63.6%
Rarely 14.8% 14.9% 9.6% 2.6% 18.2%
Never 1.6% 9.0% 8.2% 2.6% 0.0%

To a very significant degree)

In India, to what extent do you believe that the World Bank Group’s knowledge work and activities: (1-To no degree at all, 10-

Which best represents your geographic location?

Delhi Assam Bihar Tamil Nadu Uttarakhand

N |Mean| SD N [Mean| SD [ N | Mean | SD N | Mean | SD | N |Mean| SD
Are timely* 47 [ 6.13 [2.15]| 53 | 7.70 |1.78| 63| 6.25 [2.02]| 35| 6.80 | 1.78|21| 7.24 | 1.48
Include appropriate level of stakeholder 48 | 585|233 |58 | 753 |2.03| 60| 6.02 |1.76| 36 | 658 | 2.10| 22| 7.14 | 2.03
involvement during preparation*
Lead to practical solutions* 49158820060 | 775 [199| 65| 6.11 [194]| 37| 6.84 |210(21| 7.05|1.91
Are accessible* 56 |16.86 219 57 | 788 [1.75|166| 6.41 |2.17| 37| 7.03 | 214|120 745 |1.76
Are source of relevantinformation on global good § o | 7 5 |4 60 | 59 | 841 [1.77| 65| 6.74 |1.96 | 38 | 7.47 | 1.93| 19| 7.80 | 1.45
practices*
Are adaptable to India’s specific development  § o) | ¢ 31 |1 g | 60 | 7.03 [ 1.80| 64| 630 |2.02]| 38 | 7.05 | 1.77| 21| 681 | 147
challenges and country circumstances*
*Significantly different among geographic locations

Which best represents your geographic location?
Delhi Assam Bihar Tamil Nadu Uttarakhand

N [Mean| SD N |Mean| SD | N |Mean | SD | N | Mean | SD | N [Mean| SD
Overall, how significant a contribution do you
believe the World Bank Group's knowledge work | > | ¢ 4o | 5 03| 63 | 7.75 | 1.91| 69| 6.78 |202| 37 | 722 | 1.70| 22| 7.00 | 1.15
and activities make to development results in
your country?*
Overall, how would you rate the technical quality
of the World Bank Group's knowledge work and 561723118162 | 824 (156|169 761 |162| 38| 7.76 |162|21| 7.48 |1.44
activities ?*

(1-Not significant at all, 10-Very significant; 1-Very low technical quality, 10-Very high technical quality)

*Significantly different among geographic locations
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E. Working with the World Bank Group

To what extent do you agree/disagree with the following statements? (1-Strongly disagree, 10-Strongly agree)

Which bestrepresents your geographic location?

Delhi Assam Bihar Tamil Nadu Uttarakhand

N |Mean| SD N |[Mean| SD | N |Mean | SD | N | Mean | SD | N |Mean| SD

The World Bank Group disburses funds promptly* | 37 | 6.73 | 1.76 | 54 | 8.07 [1.86( 57| 6.98 |2.09| 31| 742 [1.67 (22| 8.27 | 1.49

The World Bank Group effectively monitors and

evaluates the projects and programs it Supports* 52(683(180)| 64 | 828 (1.82|69| 7.01 |1.82| 34| 8.06 |1.48|22| 7.86 |1.32

The World Bank Group’s approvals and reviews

are done in a timely fashion* 41 (659 |2.06( 58 [ 829 [1.87|59| 729 (1.73 (34| 759 |156|21| 7.71 | 1.49

The World Bank Group’s “Safeguard Policy’

requirements are reasonable* 43 [ 6.67 |1.63 | 45 ( 836 |1.75|49| 7.16 (152 26| 7.00 |2.00|19( 8.05 | 1.78

The World Bank Group’s conditions on its lending

39 (646 (185 50 | 8.18 (16650 6.70 |1.69| 28| 6.14 | 2.10|20| 7.60 | 1.88
are reasonable*

The World Bank Group takes decisions quicklyin

India* 39|6.15(186| 48 [ 7.29 |2.10( 59| 6.81 |1.80( 34| 6.85 | 1.81|21| 7.57 | 1.60

Working with the World Bank Group increases

L e 51(6.86(212] 60 | 845 (1.77|68| 7.07 |2.00| 37| 7.65 |1.92]|22| 7.95 | 1.65
India’s institutional capacity

Where country systems are adequate, the World

. 35|6.40(202| 54 | 744 |235(63| 6.71 |2.02| 34| 729 |164|21| 752|223
Bank Group makes appropriate use of them

The World Bank Group provides effective

. . 48 [ 6.79 1184 65 | 8.26 |2.03| 66| 6.97 (2.08( 36| 7.83 |163|21| 790|181
implementation support*

*Significantly different among geographic locations

Which best represents your geographic location?

Delhi Assam Bihar Tamil Nadu Uttarakhand

N [Mean| SD [ N |Mean| SD | N [Mean | SD | N [ Mean | SD | N [Mean| SD

To what extent do you believe that the World Bank
Group’s work helps to find solutions that promote | 38 [ 595 (199 | 53 | 7.32 [2.20| 59| 6.49 (1.73( 35| 6.66 | 1.76 |16 | 594 | 1.77
private public partnerships in India?*

(1-To no degree at all, 10-To a very significant degree) *Significantly different among geographic locations

Which of the following best describes the way the World Bank Group operates in India?* (Select only ONE response)

Tamil
Percentage of Respondents Delhi Assam Bihar Nadu Uttarakhand
The World Bank Group takes too much risk in India 1.7% 0.0% 5.5% 2.6% 0.0%
The World Bank Group does not take enough risk in India 41.7% 28.4% 45.2% | 41.0% 18.2%
The World Bank Group’s approach to risk is appropriate 25.0% 55.2% 28.8% | 33.3% 59.1%
Don't know 31.7% 16.4% 20.5% | 23.1% 22.7%

*Significantly different among geographic locations

Which of the following best describes the World Bank Group’s support in India?* (Select only ONE response)

Tamil
Percentage of Respondents Delhi Assam Bihar Nadu Uttarakhand
The World Bank is sufficiently selecti f h
The Wor d Bank Group is sufficient| yse e;tlve and focuses on the most 33.3% 79.1% 16.6% | 64.1% 77.3%
important development challenges in India
The World Bank Group is not sufficiently selective in India, and it is involved 36.7% 9.0% 27.4% 17.9% 4.5%
in too many areas of development
Don't know 30.0% 11.9% 26.0% 17.9% 18.2%

*Significantly different among geographic locations
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F. The Future Role of the World Bank Group in India

Which of the following SHOULD the World Bank Group do to make itself of greater value in India?
(Choose no more than TWO)

Percentage of Respondents Tamil

(Responses combined) Delhi Assam Bihar Nadu Uttarakhand
Offer more innovative knowledge services 21.3% 26.9% 13.7% 15.4% 18.2%
Ensure greater selectivity in its work* 18.0% 4.5% 8.2% 7.7% 0.0%
Offer more innovative financial products* 8.2% 26.9% 6.8% 15.4% 9.1%
Improye the competitiveness of its financing compared to markets (e.g., 1.6% 10.4% 41% 0.0% 45%
cost, timeliness, other terms)

Reach out more to groups outside of Government* 39.3% 28.4% 49.3% 23.1% 22.7%
Work faster 6.6% 14.9% 4.1% 10.3% 4.5%
Improve the quality of its experts as related to India’s specific challenges 23.0% 10.4% 30.1% 10.3% 0.0%
Provide more adequate data/knowledge/statistics/figures on India’s 3.3% 6.0% 8.2% 7.7% 0.0%
economy

Collaborate more effectively with Government clients* 29.5% 14.9% 13.7% 33.3% 45.5%
Increase the level of capacity development in the country* 23.0% 26.9% 32.9% 20.5% 54.5%
Reduce the complexity of obtaining World Bank Group financing* 8.2% 10.4% 15.1% 38.5% 9.1%
Make available more funds 4.9% 14.9% 17.8% 12.8% 18.2%
Other 3.3% 1.5% 0.0% 0.0% 4.5%

*Significantly different among geographic locations

When considering the combination of services that the World Bank Group offers in India, and taking into account its limited
level of resources, which ONE of the following do you believe the World Bank Group should offer more of in India? (Select
only ONE response)

Tamil

Percentage of Respondents Delhi Assam Bihar Nadu Uttarakhand
Financial services 33.9% 64.2% 46.6% 55.3% 63.6%
Knowledge products 28.8% 11.9% 17.8% 7.9% 22.7%
Convening services 6.8% 9.0% 6.8% 2.6% 0.0%
None of the above 0.0% 0.0% 1.4% 0.0% 0.0%
The combination is appropriate for India 22.0% 10.4% 23.3% 31.6% 13.6%
Don't know 8.5% 4.5% 4.1% 2.6% 0.0%

G. Communication and Information Sharing

How do you get most of your information about economic and social development issues in India?

(Choose no more than TWO)
Percentage of Respondents Tamil
(Responses combined) Delhi Assam Bihar Nadu Uttarakhand
Periodicals* 27.1% 10.4% 30.1% 47.2% 9.1%
International newspapers 3.4% 3.0% 4.1% 11.1% 4.5%
Local radio 0.0% 1.5% 4.1% 2.8% 0.0%
International radio 0.0% 0.0% 1.4% 0.0% 0.0%
Local television* 28.8% 49.3% 34.2% 19.4% 45.5%
International television* 0.0% 9.0% 4.1% 0.0% 18.2%
Local newspapers 66.1% 61.2% 64.4% 52.8% 45.5%
Internet 52.5% 55.2% 45.2% 47.2% 63.6%
Social media (e.g., Facebook, blogs, Twitter, YouTube, Flickr) 10.2% 7.5% 6.8% 16.7% 4.5%
Other 8.5% 3.0% 4.1% 0.0% 0.0%

*Significantly different among geographic locations
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G. Communication and Information Sharing (continued)

How would you prefer to obtain information from the World Bank Group? (Choose no more than TWO)

Percentage of Respondents Tamil

(Responses combined) Delhi Assam Bihar Nadu Uttarakhand
Direc'.c cont:?ct wiFh World Bank Group (i.e., face to face 27.9% 23.9% 53.49% 33.3% 31.8%
meetings/discussions)*

e-Newsletters* 27.9% 20.9% 21.9% 51.3% 27.3%
World Bank Group’s seminars/workshops/conferences 41.0% 53.7% 53.4% 38.5% 40.9%
World Bank Group’s publications and other written materials* 37.7% 22.4% 34.2% 23.1% 9.1%
World Bank Group’s website* 55.7% 55.2% 26.0% 46.2% 50.0%
Social media (e.g., Facebook, blogs, Twitter, YouTube, Flickr) 3.3% 10.4% 4.1% 5.1% 9.1%
Mobile phones 1.6% 7.5% 5.5% 0.0% 0.0%
Other 0.0% 0.0% 0.0% 0.0% 0.0%

*Significantly different among geographic locations

Are you aware of the World Bank Group's Access to Information Policy under which the WBG will now disclose any
information in its possession that is not a list of exceptions?

Tamil
Percentage of Respondents Delhi Assam Bihar Nadu Uttarakhand
Yes 41.4% 31.3% 46.5% 51.3% 19.0%
No 58.6% 68.7% 53.5% 48.7% 81.0%
Have you requested information from the World Bank Group on its activities in the past year?
Tamil
Percentage of Respondents Delhi Assam Bihar Nadu Uttarakhand
Yes 31.0% 25.8% 34.8% 27.8% 13.6%
No 69.0% 74.2% 65.2% 72.2% 86.4%
Were you able to obtain this information?
Tamil
Percentage of Respondents Delhi Assam Bihar Nadu Uttarakhand
Yes 94.1% 100.0% 83.3% 100.0% 100.0%
No 5.9% 0.0% 16.7% 0.0% 0.0%
Do you have access to the Internet?
Tamil
Percentage of Respondents Delhi Assam Bihar Nadu Uttarakhand
Yes 96.6% 98.5% 98.5% 97.4% 100.0%
No 3.4% 1.5% 1.5% 2.6% 0.0%
Do you use/have used the World Bank Group website?*
Tamil
Percentage of Respondents Delhi Assam Bihar Nadu Uttarakhand
Yes 88.3% 75.4% 76.1% 97.4% 86.4%
No 11.7% 24.6% 23.9% 2.6% 13.6%
*Significantly different among geographic locations
Do you follow World Bank Group India on its social media sites?*
Tamil
Percentage of Respondents Delhi Assam Bihar Nadu Uttarakhand
Yes 18.3% 9.2% 40.3% 32.4% 13.6%
No 81.7% 90.8% 59.7% 67.6% 86.4%
*Significantly different among geographic locations
Which Internet connection do you use primarily when visiting a World Bank Group website?*
Tamil
Percentage of Respondents Delhi Assam Bihar Nadu Uttarakhand
High speed/WiFi 100.0% 83.6% 91.3% 94.4% 73.7%
Dial-up 0.0% 16.4% 8.7% 5.6% 26.3%

*Significantly different among geographic locations
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G. Communication and Information Sharing (continued)

Please rate how much you agree with the following statements. (1-Strongly disagree, 10-Strongly agree)

Which best represents your geographic location?
Delhi Assam Bihar Tamil Nadu Uttarakhand

N |Mean| SD N |Mean| SD | N | Mean | SD N | Mean| SD | N |Mean| SD
Iind the World Bank Group’s websites easy to 51776 |139| 48 | 7.38 | 1.81| 58| 7.38 | 2.02| 35 | 7.97 | 1.40 |20 | 755 | 1.23
navigate
find the information on the World Bank Group’s | o5 | 2 22 11 41 | 4g | 8.38 | 1.57| 56| 721 |1.77 | 34 | 821 | 1.32 |20 | 7.40 | 1.19
websites useful*
The World Bank Group’s social media channels
are valuable sources of information about the 1816.44 1204 14 | 6.79 |291| 44| 6.64 | 218 17| 7.18 |1.85| 8 | 7.50 | 1.69
institution
When | need information from the World Bank 51|7.10 [243| 41 | 7.90 | 1.97| 59| 6.80 [2.27| 34| 791 | 169 |19] 658 | 2.81
Group | know how to find it*
The World Bank Group is responsive to my 34 |7.47 |218| 39 | 836 | 1.63| 50| 6.98 [2.48| 29| 750 | 164 15| 7.27 | 2.22
information requests and inquiries*

*Significantly different among geographic locations

H. Background Information

Which one of the following best describes your level of interaction with the World Bank Group in your country?

(Select only ONE response)

Tamil
Percentage of Respondents Delhi Assam Bihar Nadu Uttarakhand
| currently collaborate with the World Bank Group 20.0% 10.6% 16.4% 10.3% 36.4%
| have previously collaborated with the World Bank Group 23.3% 21.2% 24.7% 30.8% 18.2%
B(?th of the above (I currently collaborate and previously have collaborated 38.3% 40.9% 23.3% 13.6% 22.7%
with the World Bank Group)
| have never collaborated with the World Bank Group 18.3% 27.3% 35.6% 15.4% 22.7%

Which of the following agencies of the World Bank Group do you primarily engage with in India? (Select only ONE response)

Tamil
Percentage of Respondents Delhi Assam Bihar Nadu Uttarakhand
The World Bank (IBRD/IDA) 86.2% 77.2% 78.0% 83.8% 100.0%
The International Finance Corporation (IFC) 6.9% 7.0% 6.8% 5.4% 0.0%
The Multilateral Investment Guarantee Agency (MIGA) 0.0% 0.0% 3.4% 0.0% 0.0%
Other 6.9% 15.8% 11.9% 10.8% 0.0%
Do your projects involve both the World Bank and the IFC?*
Tamil
Percentage of Respondents Delhi Assam Bihar Nadu Uttarakhand
Yes 15.3% 4.7% 16.9% 21.6% 0.0%
No 84.7% 95.3% 83.1% 78.4% 100.0%
*Significantly different among geographic locations
If yes, what was your view of how the two institutions work together in India?* (Select only ONE response)
Tamil
Percentage of Respondents Delhi Assam Bihar Nadu Uttarakhand
The two institutions work well together 62.5% 0.0% 81.8% 75.0% 0.0%
The way the two institutions work together needs improvement 25.0% 100.0% 0.0% 0.0% 0.0%
The two institutions do not work well together 0.0% 0.0% 9.1% 0.0% 0.0%
Don't know 12.5% 0.0% 9.1% 25.0% 0.0%

*Significantly different among geographic locations

Which of the following describes most of your exposure to the World Bank Group in India? (Choose no more than TWO)

Percentage of Respondents Tamil

(Responses combined) Delhi Assam Bihar Nadu Uttarakhand
Observer 23.3% 18.8% 31.0% 20.5% 22.7%
Use World Bank Group reports/data* 33.3% 17.2% 23.9% 25.6% 0.0%
Engage in World Bank Group related/sponsored events/activities* 25.0% 62.5% 53.5% 41.0% 27.3%
Collaborate as part of my professional duties* 46.7% 50.0% 39.4% 66.7% 72.7%
Use World Bank Group website for information, data, research, etc. 20.0% 23.4% 15.5% 7.7% 22.7%

*Significantly different among geographic locations
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Appendix D: Responses to All Questions by Level of Collaboration with the WBG?*?

Collaborating with the WBG N=132 @ Not collaborating with the WBG N=128

A. General Issues facing India

In general, would you say that India is headed in...?

Currently Not
Percentage of Respondents collaborating collaborating
The right direction 81.9% 71.4%
The wrong direction 2.4% 7.1%
Not sure 15.7% 21.4%

Listed below are a number of development priorities in India. Please identify which of the following you consider the most
important development priorities in India?

Percentage of Respondents Currently Not
(Responses combined) collaborating collaborating
Water and forestry 7.6% 4.0%
Food security 16.7% 19.2%
Public sector governance/ reform 27.3% 24.0%
Regional integration 0.8% 0.8%
Health 19.7% 23.2%
Private sector development 3.0% 4.0%
Water and sanitation 18.2% 15.2%
Anti corruption 8.3% 15.2%
Job creation/employment 28.8% 29.6%
Rural development* 34.8% 20.8%
Urban development* 12.9% 4.0%
Environmental sustainability 9.8% 12.0%
Gender equity 6.1% 10.4%
Education* 19.7% 42.4%
Energy* 14.4% 5.6%
Transport* 12.1% 1.6%
Climate change 2.3% 6.4%
Agricultural development 32.6% 25.6%
Trade and exports 0.8% 2.4%
Economic growth 16.7% 18.4%
Social protection 6.1% 8.8%

*Significantly different between collaborators and non-collaborators

22 Only 260 respondents provided the information about their levels of collaboration with the World Bank Group
(question H3 in the questionnaire). Thus only these respondents were included in the analysis presented in this
appendix. Response options “I currently collaborate with the WBG” and “both of the above” were combined as
“Currently collaborating with the WBG” for the comparisons in this appendix. “I have previously collaborated with
the WBG,” and “I have never collaborated with the WBG” were combined as “Not collaborating with the WBG”.
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A. General Issues facing India (continued)

Poverty reduction is a broad term that encompasses work in many different areas. Which THREE areas of development listed
below do you believe would contribute most to reducing poverty in India? (Choose no more than THREE)

Percentage of Respondents Currently Not
(Responses combined) collaborating collaborating
Trade and exports 2.3% 4.8%
Economic growth 38.9% 29.0%
Climate change* 3.1% 0.0%
Regional integration* 3.8% 0.0%
Gender equity 11.5% 10.5%
Rural development 48.9% 39.5%
Urban development 6.9% 3.2%
Social protection 6.9% 9.7%
Transport 8.4% 4.8%
Anti corruption* 5.3% 17.7%
Private sector development 5.3% 8.9%
Education 38.9% 48.4%
Energy 4.6% 2.4%
Public sector governance/ reform 13.7% 20.2%
Water and forestry 0.8% 0.8%
Environmental sustainability 1.5% 1.6%
Health 5.3% 12.1%
Agricultural development 32.8% 33.9%
Job creation/employment 42.7% 37.1%
Water and sanitation 7.6% 3.2%
Food security 7.6% 8.9%

*Significantly different between collaborators and non-collaborators

The World Bank Group’s “Shared Prosperity” goal captures two key elements, economic growth and equity. It will seek to
foster income growth among the bottom 40 percent of a country’s population. Improvement in the Shared Prosperity
Indicator requires growth and well-being of the less well-off. When thinking about the idea of “shared prosperity” in your
country, which of the following TWO best illustrate how this would be achieved in India? (Choose no more than TWO)

Percentage of Respondents Currently Not
(Responses combined) collaborating collaborating
Better employment opportunities for young people 22.0% 31.5%
Better employment opportunities for women 10.2% 11.3%
Greater access to finance for the poor 20.5% 14.5%
Greater vo.|§e and participation for citizens to help ensure greater 71% 11.3%
accountability

Greater access to health and nutrition for citizens 9.4% 7.3%
Better entrepreneurial opportunities 11.0% 17.7%
A growing middle class 2.4% 4.8%
Better opportunity for the poor who live in rural areas 32.3% 26.6%
Better opportunity for the poor who live in urban areas 3.1% 6.5%
Consistent economic growth 18.1% 15.3%
More reliable social safety net 5.5% 7.3%
Focus on development in lagging states in India* 21.3% 8.1%
Education and training that better ensure job opportunity 26.0% 26.6%
Better quality public services 7.9% 7.3%
Other 0.8% 0.8%

*Significantly different between collaborators and non-collaborators
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B. Overall Attitudes toward the World Bank Group

Which one of the following best describes your level of interaction
with the World Bank Group (IBRD, IDA, IFC, or MIGA) in your country?

Currently collaborating Not collaborating
N Mean SD N Mean SD
EZYvaiimlllar are you with the work of the World Bank Group in 131 7.40 1.88 124 6.12 201

(1-Not familiar at all, 10-Extremely familiar) *Significantly different between collaborators and non-collaborators

Which one of the following best describes your level of interaction
with the World Bank Group (IBRD, IDA, IFC, or MIGA) in your country?

Currently collaborating Not collaborating
N Mean SD N Mean SD
OveraI’I, pleas<.e rate yogr |mpre55|on of the World Bank 126 725 1.90 116 6.75 210
Group'’s effectiveness in India.

(1-Not effective at all, 10-Very effective)

Which one of the following best describes your level of interaction
with the World Bank Group (IBRD, IDA, IFC, or MIGA) in your country?

Currently collaborating Not collaborating

N Mean SD N Mean SD

To what extent do you believe the World Bank Group’s staffis
well prepared to help India solve its most complicated 124 7.19 211 104 7.20 1.81

development challenges?
(1-To no degree at all, 10-To a very significant degree)

When thinking about how the World Bank Group can have the most impact on development results in India, in which
sectoral areas do you believe the World Bank Group should focus most of its resources (financial and knowledge services) in

India? (Choose no more than THREE)

Percentage of Respondents Currently Not
(Responses combined) collaborating collaborating
Rural development 43.2% 51.2%
Transport* 21.2% 9.6%
Agricultural development 34.1% 28.8%
Regional integration 1.5% 0.0%
Gender equity 6.8% 6.4%
Public sector governance/ reform 27.3% 19.2%
Health 16.7% 21.6%
Social protection 5.3% 8.0%
Education 28.8% 37.6%
Energy 12.1% 8.0%
Job creation/employment 23.5% 20.8%
Urban development 11.4% 7.2%
Environmental sustainability 6.8% 7.2%
Private sector development 5.3% 4.8%
Water and sanitation 18.9% 12.0%
Food security 9.8% 11.2%
Climate change 3.8% 5.6%
Trade and exports 3.0% 7.2%
Economic growth 12.9% 18.4%
Water and forestry* 0.0% 3.2%
Anti corruption 5.3% 7.2%

*Significantly different between collaborators and non-collaborators
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B. Overall Attitudes toward the World Bank Group (continued)

When thinking about the World Bank Group’s role, which activity do you believe is of greatest VALUE and which activity is of

second greatest value in India?

Greatest Value Currently Not
Percentage of Respondents collaborating collaborating

Convening/Facilitating 5.8% 3.3%
Data* 0.0% 3.3%
Policy advice, studies, analyses 16.7% 14.8%
Financial resources 31.7% 39.3%
Technical assistance 12.5% 14.8%
Project monitoring and implementation 10.8% 12.3%
Mobilizing third party financial resources 0.8% 0.0%
Donor coordination 0.8% 1.6%
Capacity development 14.2% 9.8%
Linkage to non-Bank expertise* 5.8% 0.8%
Other 0.8% 0.8%
*Significantly different between collaborators and non-collaborators
2" Greatest Value Currently Not
Percentage of Respondents collaborating collaborating
Convening/Facilitating 4.2% 4.1%
Data 4.2% 1.6%
Policy advice, studies, analyses 17.6% 9.8%
Financial resources 21.8% 16.4%
Technical assistance 10.9% 19.7%
Project monitoring and implementation 18.5% 16.4%
Mobilizing third party financial resources 3.4% 4.1%
Donor coordination 1.7% 2.5%
Capacity development 11.8% 19.7%
Linkage to non-Bank expertise 5.0% 4.9%
0.8% 0.0%

Other

How EFFECTIVE do you believe the World Bank Group is in terms of the capacity building work it does in each of the
following areas in India? (1-Not effective at all, 10-Very effective)

Which one of the following best describes your level of interaction
with the World Bank Group (IBRD, IDA, IFC, or MIGA) in your country?
Currently collaborating Not collaborating
N Mean SD N Mean SD

Project |mp|ementat|on (or other organizational 118 768 1.60 98 6.89 1.94
strengthening)*
Citizen engagement (incorporating citizens' voices into 106 6.14 229 90 559 235
development)
Policy design (for clarity and better incentives to achieve 115 745 215 100 6.89 212
development goals)

*Significantly different between collaborators and non-collaborators

When thinking about how to improve capacity building in India to help ensure better development results, looking forward,
how IMPORTANT is it for the World Bank Group to be involved in the following aspects of capacity building?

1-Not important all, 10-Very important)

Which one of the following best describes your level of interaction
with the World Bank Group (IBRD, IDA, IFC, or MIGA) in your country?
Currently collaborating Not collaborating
N Mean SD N Mean SD

Project |mplementat|on (or other organizational 123 875 157 102 8.07 1.96
strengthening)*
Citizen engagement (incorporating citizens' voices into 114 8.44 1.87 96 8.02 1.96
development)
Policy design (for clarity and better incentives to achieve 118 8.64 167 103 821 177
development goals)

*Significantly different between collaborators and non-collaborators
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B. Overall Attitudes toward the World Bank Group (continued)

Which of the following do you identify as the World Bank Group’s greatest WEAKNESSES in its work in India?
(Choose no more than TWO)

Percentage of Respondents Currently Not
(Responses combined) collaborating collaborating
Staff too inaccessible 6.9% 8.1%
Not exploring alternative policy options* 16.9% 7.3%
Not collaborating enough with stakeholders outside the Government* 26.2% 38.7%
Its a'dwce and strategies do not lend themselves to practical problem 14.6% 3.9%
solving

Not enough public disclosure of its work* 8.5% 33.9%
Arrogant in its approach* 9.2% 3.2%
Not client focused* 3.1% 0.0%
The credibility of its knowledge/data 1.5% 1.6%
World Bank Group’s processes too complex* 27.7% 16.1%
Not willing to honestly criticize policies and reform efforts in the country* 16.2% 4.8%
Too influenced by developed countries 12.3% 13.7%
Imposing technocratic solutions without regard to political realities 6.9% 5.6%
World Bank Group’s processes too slow 13.1% 12.1%
Not aligned with other donors” work 3.1% 1.6%
Not aligned with country priorities 2.3% 3.2%
Not adequately sensitive to political/social realities in India 12.3% 10.5%
Other 5.4% 4.0%
Don’t know 3.8% 8.9%

*Significantly different between collaborators and non-collaborators

Which World Bank Group’s instruments do you believe are the MOST effective in reducing poverty in India?
(Choose no more than TWO)

Percentage of Respondents Currently Not
(Responses combined) collaborating collaborating
Knowledge products/services 22.0% 27.8%
Investment lending 40.9% 42.1%
Technical assistance 26.5% 31.0%
Capacity development 34.1% 38.9%
Policy based lending / budget support to the Government 22.7% 17.5%
Multi-sectoral approaches* 40.2% 24.6%
Other 1.5% 0.8%
Don’t know 4.5% 6.3%

*Significantly different between collaborators and non-collaborators

To what extent do you believe that the World Bank Group’s work and support help the poorest in India?
(Select only ONE response)

Currently Not
Percentage of Respondents collaborating collaborating
To a fully sufficient degree 6.2% 7.2%
To a somewhat sufficient degree 47.3% 41.6%
To a somewhat insufficient degree 22.5% 26.4%
To a very insufficient degree 14.7% 11.2%
Don't know 9.3% 13.6%

97



World Bank Group Country Opinion Survey 2015: India

B. Overall Attitudes toward the World Bank Group (continued)

In addition to the regular relations with the national government, which TWO of the following groups should the WBG
collaborate with more in your country? (Choose no more than TWO)

Percentage of Respondents Currently Not
(Responses combined) collaborating collaborating
Academia/think tanks/research institutes 34.1% 31.0%
Donor community 6.1% 8.7%
Media* 2.3% 11.9%
Local Government* 63.6% 33.3%
Private sector 16.7% 9.5%
Parliament 3.0% 2.4%
NGOs/Community Based Organizations (CBOs)* 34.8% 55.6%
Youth/university groups 3.0% 8.7%
Beneficiaries 31.8% 27.0%
Other 3.0% 1.6%
Don’t know 0.8% 0.8%

*Significantly different between collaborators and non-collaborators

To what extent do you agree with the following statements about the World Bank Group’s work in India?

(1-Strongly disagree, 10-Strongly agree)

Which one of the following best describes your level of interaction
with the World Bank Group (IBRD, IDA, IFC, or MIGA) in your country?

Currently collaborating Not collaborating

N Mean SD N Mean SD
Overall the Wc_)rld Bfamk Group currently plays a relevantrole in 127 727 1.97 120 6.56 1.84
developmentin India*
The World Bank Gr(_)ur:)_s work is gllgned with what | consider 128 6.99 1.93 113 6.39 1.97
the development priorities for India*
The World B_an_k Group_supports programs and strategies 129 702 1.92 116 6.42 201
that are realistic for India*
Thg quld Bank Group treats clients and stakeholders in 127 741 209 109 6.96 1.89
India with respect

*Significantly different between collaborators and non-collaborators

To what extent is the World Bank Group an effective development partner in India, in terms of each of the following? (1-To

no degree at all, 10-To a very significant degree)

Which one of the following best describes your level of interaction
with the World Bank Group (IBRD, IDA, IFC, or MIGA) in your country?

Currently collaborating Not collaborating
N Mean SD N Mean SD

Responsiveness 124 7.03 1.98 100 6.53 2.17
Flexibility (in terms of the institution’s products and services) 126 6.33 1.96 97 5.87 2.01
Flexibility (in terms of changing country circumstances)* 117 6.56 1.77 91 5.87 2.10
Being inclusive* 121 7.04 1.76 94 6.26 2.01
Openness* 129 7.36 1.97 102 6.23 2.17
Staff accessibility* 128 6.86 2.04 98 6.30 2.07
Straightforwardness and honesty* 118 7.69 1.81 97 6.92 2.15
Ease of f':lccess.tq the people at the World Bank Group who 124 6.91 215 36 576 207
are making decisions important to my work*

Collaboration with civil society* 121 6.37 2.25 99 5.55 2.27
Collaboration with the Government* 124 8.40 1.27 109 7.84 1.87
Collaboration with other donors and development partners 108 6.95 1.77 90 6.59 1.96
Collaboration with the private sector 104 6.18 1.99 86 5.66 2.26
The speed in which it gets things accomplished on the 118 6.32 1.87 03 5.77 218
ground

Being a long-term partner* 122 8.12 1.85 104 7.40 2.14

*Significantly different between collaborators and non-collaborators
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To be more effective development partner in India, do you believe that the World Bank Group should have?*

(Select only ONE response)

Currently Not
Percentage of Respondents collaborating collaborating
More local presence 58.0% 84.1%
The current level of local presence is adequate 32.8% 10.3%
Less local presence 6.1% 2.4%
Don't know 3.1% 3.2%

*Significantly different between collaborators and non-collaborators

C. World Bank Group’s Effectiveness and Results

In your opinion, how IMPORTANT is it for the World Bank Group to be involved in the following areas of development in

India? (1-Not important at all, 10-Very important)

Which one of the following best describes your level of interaction
with the World Bank Group (IBRD, IDA, IFC, or MIGA) in your country?

Currently collaborating

Not collaborating

N Mean SD N Mean SD
Energy 125 8.54 1.72 117 8.22 1.92
Transport* 127 8.69 155 119 8.16 1.77
Urban development 126 7.99 1.89 118 7.60 2.03
Environmental sustainability 123 8.10 1.76 120 8.06 1.68
Gender equity 123 7.90 1.80 114 8.11 1.97
Private sector development 118 7.32 2.08 111 7.21 2.20
Water and sanitation* 126 8.73 1.29 121 8.36 1.68
Trade and exports 112 7.11 231 112 7.34 2.30
Economic growth 124 8.37 1.97 116 8.44 1.89
Anti corruption 116 7.77 241 113 7.84 2.46
Public sector governance/ reform* 119 8.52 1.93 116 7.84 2.38
Job creation/employment 124 8.48 1.67 121 8.51 184
Health 124 8.58 1.61 123 8.72 1.34
Rural development 129 8.76 1.74 122 8.86 1.44
Regional integration 114 6.96 2.36 112 6.87 2.40
Food security 124 7.92 2.25 117 8.35 1.74
Education 123 8.45 1.83 120 8.82 159
Social protection 119 7.76 2.37 117 8.00 2.05
Climate change 118 7.82 1.90 114 8.09 1.80
Agricultural development 122 8.69 1.87 121 8.67 1.54
Water and forestry 125 8.27 1.82 117 8.15 1.89

*Significantly different between collaborators and non-collaborators
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C. World Bank Group’s Effectiveness and Results (continued)

How EFFECTIVE do you believe the World Bank Group is in terms of the work it does in the following areas of development in
India? (1-Not effective at all, 10-Very effective)

Which one of the following best describes your level of interaction
with the World Bank Group (IBRD, IDA, IFC, or MIGA) in your country?
Currently collaborating Not collaborating
N Mean SD N Mean SD

Energy* 73 7.29 1.89 75 6.35 1.80
Transport* 99 7.40 1.75 89 6.79 1.97
Urban development 92 6.37 1.90 82 6.24 1.99
Environmental sustainability* 92 6.87 1.80 86 6.24 1.95
Gender equity* 88 6.86 1.87 85 6.07 2.00
Private sector development 76 5.88 1.89 74 5.77 2.12
Water and sanitation 117 7.33 1.80 90 6.99 1.71
Trade and exports 69 6.38 1.91 70 6.14 1.84
Economic growth* 91 7.69 1.76 88 6.56 1.95
Public sector governance/ reform* 104 7.03 1.94 83 6.45 1.99
Job creation/employment 91 6.44 1.88 93 6.15 191
Health* 108 7.49 1.74 94 6.81 1.81
Rural development* 112 7.57 2.03 97 6.64 1.99
Regional integration 71 6.03 2.20 73 5.62 2.00
Food security* 92 7.02 1.95 84 6.40 2.02
Education 103 7.01 1.91 87 6.54 1.78
Social protection* 82 6.89 2.01 78 6.04 2.09
Climate change 85 6.42 2.13 86 6.17 1.83
Agricultural development* 100 7.46 2.18 93 6.62 1.85
Water and forestry 100 6.83 2.13 91 6.37 1.79

*Significantly different between collaborators and non-collaborators

Where are the World Bank Group’s decisions made primarily that support the program in India?*
(Select only ONE response)

Currently Not
Percentage of Respondents collaborating  collaborating
At the Headquarters (in Washington D.C.) 25.8% 22.8%
In the country 52.3% 39.4%
Don’t know 21.9% 37.8%

*Significantly different between collaborators and non-collaborators

Which one of the following best describes your level of interaction
with the World Bank Group (IBRD, IDA, IFC, or MIGA) in your country?

Currently collaborating Not collaborating
N Mean SD N Mean SD
To vyhatextentdoes the Worlq Banl.< Group’s work help to 124 701 194 111 6.41 183
achieve development results in India?*

(1-To no degree at all, 10-To a very significant degree) *Significantly different between collaborators and non-collaborators

To what extent do you agree with the following statements about the World Bank Group in India?
(1-Strongly disagree, 10-Strongly agree)

Which one of the following best describes your level of interaction
with the World Bank Group (IBRD, IDA, IFC, or MIGA) in your country?

Currently collaborating Not collaborating

N Mean SD N Mean SD

The World Bank Group’s financial instruments (i.e.,
investment lending, Development Policy Loan, Trust Funds, 119 6.82 1.85 110 6.02 1.93
Program 4 Result, etc.) meet the needs of India*

The World Bank Group meets India’s needs for knowledge
services (e.g., research, analysis, data, technical 115 6.93 1.94 114 6.05 2.02
assistance)*
*Significantly different between collaborators and non-collaborators
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C. World Bank Group’s Effectiveness and Results (continued)

Which one of the following best describes your level of interaction
with the World Bank Group (IBRD, IDA, IFC, or MIGA) in your country?

Currently collaborating Not collaborating
N Mean SD N Mean SD
To what extent do you bglleve thg World 'Banl'< Grogp 113 6.81 198 104 6.36 197
measures and corrects its work in real time in India?

(1-To no degree at all, 10-To a very significant degree)

D. The World Bank Group’s Knowledge Work and Activities

How frequently do you consult World Bank Group’s knowledge work and activities in the work you do?*
(Select only ONE response)

Currently Not
Percentage of Respondents collaborating collaborating
Weekly 14.4% 2.4%
Monthly 31.1% 19.7%
A few times a year 48.5% 49.6%
Rarely 5.3% 18.1%
Never .8% 10.2%

*Significantly different between collaborators and non-collaborators

In India, to what extent do you believe that the World Bank Group’s knowledge work and activities:
(1-To no degree at all, 10-To a very significant degree)

Which one of the following best describes your level of interaction
with the World Bank Group (IBRD, IDA, IFC, or MIGA) in your country?

Currently collaborating Not collaborating

N Mean SD N Mean SD
Are timely* 120 7.09 1.87 96 6.35 2.09
Include a_pproprlate level of stakeholder involvement during 123 6.92 214 o8 6.20 207
preparation*
Lead to practical solutions* 124 6.98 2.10 105 6.40 2.05
Are accessible* 126 7.45 1.99 107 6.60 2.14
Are source of relevant information on global good practices* 124 7.75 1.76 110 7.23 2.01
Are adap'table to India’s specific development challenges and 126 721 188 108 6.55 197
country circumstances*

*Significantly different between collaborators and non-collaborators

Which one of the following best describes your level of interaction
with the World Bank Group (IBRD, IDA, IFC, or MIGA) in your country?

Currently collaborating Not collaborating

N Mean SD N Mean SD

Overall, how significant a contribution do you believe the
World Bank Group's knowledge work and activities make to 122 7.38 1.95 118 6.70 1.89
development results in your country?*

Overall, how would you rate the technical quality of the World

L 128 7.91 1.56 115 7.46 1.76
Bank Group's knowledge work and activities ?*

(1-Not significant at all, 10-Very significant; 1-Very low technical quality, 10-Very high technical quality)
*Significantly different between collaborators and non-collaborators
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E. Working with the World Bank Group

To what extent do you agree/disagree with the following statements? (1-Strongly disagree, 10-Strongly agree)

Which one of the following best describes your level of interaction
with the World Bank Group (IBRD, IDA, IFC, or MIGA) in your country?

Currently collaborating Not collaborating

N Mean SD N Mean SD
The World Bank Group disburses funds promptly* 114 7.73 1.86 84 7.07 1.96
The_ World Bank Group gffectlvely monitors and evaluates the 127 776 177 111 731 1.87
projects and programs it supports
The World _Bank Group’s approvals and reviews are done in a 116 784 1.91 94 712 178
timely fashion*
The World Bank Group’s “Safeguard Policy’ requirements are 107 766 187 73 707 168
reasonable*
The World Bank Group’s conditions on its lending are 106 7.49 1.96 78 6.51 181

reasonable*

The World Bank Group takes decisions quicklyin India* 117 7.21 1.95 81 6.44 1.77

Working with the World Bank Group increases India’s

L . 124 8.03 1.89 111 7.03 2.04
institutional capacity*

Where countrys.ystems are adequate, the World Bank Group 116 723 214 89 6.78 205
makes appropriate use of them

The World Bank Group provides effective implementation 126 779 1.96 107 792 202

support*

*Significantly different between collaborators and non-collaborators

Which one of the following best describes your level of interaction
with the World Bank Group (IBRD, IDA, IFC, or MIGA) in your country?

Currently collaborating Not collaborating

N Mean SD N Mean SD

To what extent do you believe that the World Bank Group’s
work helps to find solutions that promote private public 110 6.67 191 88 6.52 2.04
partnerships in India?

(1-To no degree at all, 10-To a very significant degree)

Which of the following best describes the way the World Bank Group operates in India?* (Select only ONE response)

Currently Not
Percentage of Respondents collaborating collaborating
The World Bank Group takes too much risk in India 1.5% 3.2%
The World Bank Group does not take enough risk in India 38.6% 34.9%
The World Bank Group’s approach to risk is appropriate 46.2% 29.4%
Don't know 13.6% 32.5%

*Significantly different between collaborators and non-collaborators

Which of the following best describes the World Bank Group’s support in India?* (Select only ONE response)

Currently Not
Percentage of Respondents collaborating collaborating
The World Bank Group is sufficientlY selec.tive and focuses on the most 57.6% 56.3%
important development challenges in India
The World Bank Group is not sufficiently selective in India, and it is involved 26.5% 15.9%
in too many areas of development
Don't know 15.9% 27.8%

*Significantly different between collaborators and non-collaborators
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F. The Future Role of the World Bank Group in India

Which of the following SHOULD the World Bank Group do to make itself of greater value in India?
(Choose no more than TWO)

Percentage of Respondents Currently Not
(Responses combined) collaborating collaborating
Offer more innovative knowledge services 20.5% 18.1%
Ensure greater selectivity in its work 12.1% 5.5%
Offer more innovative financial products 15.9% 11.8%
Improye the competitiveness of its financing compared to markets (e.g., 3.8% 5 5%
cost, timeliness, other terms)

Reach out more to groups outside of Government* 25.0% 44.9%
Work faster 9.1% 7.9%
Improve the quality of its experts as related to India’s specific challenges 17.4% 17.3%
Provide more adequate data/knowledge/statistics/figures on India’s 3.0% 8.7%
economy

Collaborate more effectively with Government clients* 31.8% 15.0%
Increase the level of capacity development in the country 25.8% 33.1%
Reduce the complexity of obtaining World Bank Group financing 16.7% 14.2%
Make available more funds 12.9% 14.2%
Other 2.3% 0.8%

*Significantly different between collaborators and non-collaborators

When considering the combination of services that the World Bank Group offers in India, and taking into account its limited
level of resources, which ONE of the following do you believe the World Bank Group should offer more of in India?
(Select only ONE response)

Currently Not
Percentage of Respondents collaborating collaborating
Financial services 53.5% 48.8%
Knowledge products 13.2% 22.0%
Convening services 5.4% 6.3%
None of the above 0.0% 8%
The combination is appropriate for India 20.9% 19.7%
Don't know 7.0% 2.4%

G. Communication and Information Sharing

How do you get most of your information about economic and social development issues in India?
(Choose no more than TWO)

Percentage of Respondents Currently Not
(Responses combined) collaborating collaborating
Periodicals 29.8% 20.3%
International newspapers 3.1% 6.5%
Local radio 2.3% 1.6%
International radio 0.0% 0.8%
Local television 33.6% 39.0%
International television 2.3% 7.3%
Local newspapers 61.8% 59.3%
Internet 53.4% 48.8%
Social media (e.g., Facebook, blogs, Twitter, YouTube, Flickr) 6.9% 10.6%
Other 3.8% 4.1%
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G. Communication and Information Sharing (continued)

How would you prefer to obtain information from the World Bank Group? (Choose no more than TWO)

Other

Percentage of Respondents Currently Not
(Responses combined) collaborating collaborating|
Dlrec'.c cont:?ct Wlt.h World Bank Group (i.e., face to face 40.2% 29.1%
meetings/discussions)
e-Newsletters* 19.7% 37.0%
World Bank Group’s seminars/workshops/conferences 49.2% 46.5%
World Bank Group’s publications and other written materials 24.2% 30.7%
World Bank Group’s website 50.8% 40.2%
Social media (e.g., Facebook, blogs, Twitter, YouTube, Flickr)* 3.0% 9.4%
Mobile phones 5.3% 2.4%
0.0% 0.0%

*Significantly different between collaborators and non-collaborators

Are you aware of the World Bank Group's Access to Information Policy under which the WBG will now disclose any

information in its possession that is not a list of exceptions?*

Currently

collaborating collaborating

Not

Percentage of Respondents
Yes 49.2% 31.2%
No 50.8% 68.8%

*Significantly different between collaborators and non-collaborators

Have you requested information from the World Bank Group on its activities in the past year?*

Currently

collaborating collaborating

Not

Percentage of Respondents
Yes 41.6% 14.6%
No 58.4% 85.4%
*Significantly different between collaborators and non-collaborators
Were you able to obtain this information?*
Currently Not

collaborating collaborating

Percentage of Respondents
Yes 98.0% 76.5%
No 2.0% 23.5%

*Significantly different between collaborators and non-collaborators

Do you have access to the Internet?

Currently

Not
collaborating collaborating|

Percentage of Respondents
Yes 99.2% 96.7%
No .8% 3.3%
Do you use/have used the World Bank Group website?*
Currently Not

collaborating collaborating|

Percentage of Respondents
Yes 93.8% 71.3%
No 6.3% 28.7%
*Significantly different between collaborators and non-collaborators
Do you follow World Bank Group India on its social media sites?
Currently Not
Percentage of Respondents collaborating collaborating
Yes 24.6% 23.0%
No 75.4% 77.0%
Which Internet connection do you use primarily when visiting a World Bank Group website?
Currently Not
Percentage of Respondents collaborating  collaborating
High speed/WiFi 92.9% 87.5%
7.1% 12.5%

Dial-up
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G. Communication and Information Sharing (continued)

Please rate how much you agree with the following statements. (1-Strongly disagree, 10-Strongly agree)

Which one of the following best describes your level of interaction
with the World Bank Group (IBRD, IDA, IFC, or MIGA) in your country?

Currently collaborating Not collaborating

N Mean SD N Mean SD
| find the World Bank Group’s websites easy to navigate 122 7.70 1.54 88 7.40 1.85
I find the information on the World Bank Group’s websites 122 789 155 86 767 1.60
useful
The World Bank Grgup s social m‘edl_a c}hannels are valuable 45 718 208 54 6.48 293
sources of information about the institution
When | heef:l information from the World Bank Group | know 120 761 220 82 6.77 230
how to find it*
The World Barlk Grqup is responsive to myinformation 110 782 200 56 6.96 226
requests and inquiries*

*Significantly different between collaborators and non-collaborators

H. Background Information

Which of the following describes most of your exposure to the World Bank Group in India? (Choose no more than TWO)

Percentage of Respondents
(Responses combined)

Currently Not

collaborating collaborating

Observer* 5.3% 43.1%
Use World Bank Group reports/data 17.6% 27.6%
Engage in World Bank Group related/sponsored events/activities* 55.0% 35.0%
Collaborate as part of my professional duties* 76.3% 24.4%
Use World Bank Group website for information, data, research, etc. 13.7% 22.0%

*Significantly different between collaborators and non-collaborators
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Appendix E: Responses to All Questions by Gender®

Female N=39 @ Male N=221
A. General Issues facing India

In general, would you say that India is headed in...?

Percentage of Respondents Female Male
The right direction 66.7% 78.5%
The wrong direction 5.1% 4.7%
Not sure 28.2% 16.8%

Listed below are a number of development priorities in India. Please identify which of the following you consider the most

important development priorities in India?

Percentage of Respondents

(Responses combined) Female Male

Water and forestry 2.6% 6.5%

Food security 20.5% 17.1%
Public sector governance/ reform 20.5% 26.9%
Regional integration 2.6% 0.5%

Health 25.6% 21.3%
Private sector development 2.6% 3.7%

Water and sanitation 20.5% 16.2%
Anti corruption 5.1% 13.4%
Job creation/employment 30.8% 28.2%
Rural development* 12.8% 30.6%
Urban development 7.7% 8.8%

Environmental sustainability 10.3% 11.1%
Gender equity* 23.1% 5.6%

Education* 46.2% 28.2%
Energy 12.8% 9.3%

Transport 2.6% 7.9%

Climate change 5.1% 4.2%

Agricultural development 17.9% 30.6%
Trade and exports 0.0% 1.4%

Economic growth 12.8% 18.5%
Social protection* 15.4% 6.0%

*Significantly different between women and men

23 260 respondents provided their demographic information about gender and were included in the comparisons presented in this

appendix.
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A. General Issues facing India (continued)

Poverty reduction is a broad term that encompasses work in many different areas. Which THREE areas of development listed
below do you believe would contribute most to reducing poverty in India? (Choose no more than THREE)

Percentage of Respondents

(Responses combined) Female Male

Trade and exports 0.0% 4.2%

Economic growth 38.5% 33.5%
Climate change 0.0% 1.9%

Regional integration 0.0% 2.3%

Gender equity 17.9% 9.3%

Rural development 35.9% 45.6%
Urban development 2.6% 6.0%

Social protection 12.8% 7.9%

Transport 7.7% 6.5%

Anti corruption 10.3% 11.6%
Private sector development 2.6% 7.4%

Education 53.8% 41.9%
Energy 7.7% 2.8%

Public sector governance/ reform 12.8% 17.7%
Water and forestry 0.0% 0.9%

Environmental sustainability 2.6% 1.4%

Health 15.4% 7.4%

Agricultural development 30.8% 33.0%
Job creation/employment 41.0% 40.5%
Water and sanitation 2.6% 5.6%
Food security 2.6% 9.3%

The World Bank Group’s “Shared Prosperity” goal captures two key elements, economic growth and equity. It will seek to
foster income growth among the bottom 40 percent of a country’s population. Improvement in the Shared Prosperity
Indicator requires growth and well-being of the less well-off. When thinking about the idea of “shared prosperity” in your
country, which of the following TWO best illustrate how this would be achieved in India? (Choose no more than TWO)

Percentage of Respondents

(Responses combined) Female Male
Better employment opportunities for young people 28.9% 26.9%
Better employment opportunities for women* 21.1% 9.0%
Greater access to finance for the poor 13.2% 18.4%
Greater voice and participation for citizens to help ensure greater 7.9% 10.4%
accountability

Greater access to health and nutrition for citizens 5.3% 9.0%
Better entrepreneurial opportunities* 23.7% 11.3%
A growing middle class 2.6% 3.8%
Better opportunity for the poor who live in rural areas 15.8% 31.1%
Better opportunity for the poor who live in urban areas 7.9% 4.2%
Consistent economic growth 15.8% 17.0%
More reliable social safety net 7.9% 6.1%
Focus on development in lagging states in India 15.8% 14.6%
Education and training that better ensure job opportunity 23.7% 26.4%
Better quality public services 5.3% 8.0%
Other 2.6% 0.5%

*Significantly different between women and men
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What's your gender?

well prepared to help India solve its most complicated
development challenges?

Female Male
N Mean SD N Mean SD
Hoyvfamlllar are you with the work of the World Bank Group in 39 6.28 211 216 6.86 203
India?
(1-Not familiar at all, 10-Extremely familiar)
What's your gender?
Female Male
N Mean SD N Mean SD
OveraI’I, pleasg rate yogr |mpreSS|on of the World Bank 33 6.85 158 209 702 207
Group'’s effectiveness in India.
(1-Not effective at all, 10-Very effective)
What's your gender?
Female Male
N Mean SD N Mean SD
To what extent do you believe the World Bank Group’s staffis
26 7.12 1.84 202 7.18 2.00

(1-To no degree at all, 10-To a very significant degree)

When thinking about how the World Bank Group can have the most impact on development results in India, in which

sectoral areas do you believe the World Bank Group should focus most of its resources (financial and knowledge services) in

India? (Choose no more than THREE)

Percentage of Respondents

Anti corruption

(Responses combined) Female Male
Rural development 41.0% 47.2%
Transport 12.8% 16.1%
Agricultural development 23.1% 32.6%
Regional integration 0.0% 0.9%
Gender equity 10.3% 6.0%
Public sector governance/ reform 20.5% 24.3%
Health 30.8% 17.4%
Social protection* 15.4% 5.0%
Education 43.6% 31.7%
Energy 17.9% 8.3%
Job creation/employment 15.4% 23.4%
Urban development 12.8% 9.2%
Environmental sustainability 7.7% 7.3%
Private sector development 2.6% 5.5%
Water and sanitation 12.8% 16.1%
Food security 2.6% 11.9%
Climate change 5.1% 4.6%
Trade and exports 0.0% 6.0%
Economic growth 17.9% 14.7%
Water and forestry 0.0% 1.8%
5.1% 6.4%

*Significantly different between women and men
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B. Overall Attitudes toward the World Bank Group (continued)

When thinking about the World Bank Group’s role, which activity do you believe is of greatest VALUE and which activity is of
second greatest value in India?
Greatest Value

Percentage of Respondents Female Male
Convening/Facilitating* 11.1% 3.4%
Data 2.8% 1.4%
Policy advice, studies, analyses 11.1% 16.4%
Financial resources 38.9% 35.7%
Technical assistance 13.9% 13.5%
Project monitoring and implementation 5.6% 11.6%
Mobilizing third party financial resources 0.0% 0.5%
Donor coordination 2.8% 1.0%
Capacity development 11.1% 12.6%
Linkage to non-Bank expertise 2.8% 3.4%
Other 0.0% 1.0%

*Significantly different between women and men

2" Greatest Value

Percentage of Respondents Female Male
Convening/Facilitating* 13.9% 2.4%
Data 2.8% 3.4%
Policy advice, studies, analyses 8.3% 14.1%
Financial resources 13.9% 19.9%
Technical assistance* 27.8% 13.1%
Project monitoring and implementation 16.7% 17.5%
Mobilizing third party financial resources 2.8% 3.4%
Donor coordination 5.6% 1.5%
Capacity development 8.3% 17.5%
Linkage to non-Bank expertise 0.0% 6.3%
Other 0.0% 0.5%

*Significantly different between women and men

How EFFECTIVE do you believe the World Bank Group is in terms of the capacity building work it does in each of the
following areas in India? (1-Not effective at all, 10-Very effective)

What's your gender?
Female Male

N Mean SD N Mean SD
Project |mplementat|on (or other organizational 29 700 193 187 733 184
strengthening)
Citizen engagement (incorporating citizens' voices into 23 6.13 244 173 581 235
development)
Policy design (for clarity and better incentives to achieve 30 703 213 186 792 216
development goals)

When thinking about how to improve capacity building in India to help ensure better development results, looking forward,
how IMPORTANT is it for the World Bank Group to be involved in the following aspects of capacity building?
(1-Not important all, 10-Very important)

What's your gender?
Female Male

N Mean SD N Mean SD
Projectimplementation (or other organizational 30 8.20 2.04 195 8.45 1.79
Citizen engagement (incorporating citizens' voices into 29 8.34 188 182 8.23 1.93
development)
Policy design (for clarity and better incentives to achieve 29 8.17 171 192 8.48 1.73
development goals)
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B. Overall Attitudes toward the World Bank Group (continued)

Which of the following do you identify as the World Bank Group’s greatest WEAKNESSES in its work in India?
(Choose no more than TWO)

Percentage of Respondents

(Responses combined) Female Male

Staff too inaccessible 5.3% 8.3%

Not exploring alternative policy options* 0.0% 13.9%
Not collaborating enough with stakeholders outside the Government 26.3% 33.8%
Its a'dwce and strategies do not lend themselves to practical problem 15.8% 11.6%
solving

Not enough public disclosure of its work 18.4% 21.8%
Arrogant in its approach 2.6% 6.5%

Not client focused 0.0% 1.9%

The credibility of its knowledge/data 2.6% 1.4%

World Bank Group’s processes too complex 21.1% 22.7%
Not willing to honestly criticize policies and reform efforts in the country 2.6% 12.0%
Too influenced by developed countries 15.8% 12.5%
Imposing technocratic solutions without regard to political realities 10.5% 5.6%

World Bank Group’s processes too slow 13.2% 13.0%
Not aligned with other donors’ work 2.6% 2.3%

Not aligned with country priorities 2.6% 2.3%

Not adequately sensitive to political/social realities in India 10.5% 11.1%
Other 7.9% 4.2%
Don’t know* 21.1% 3.2%

*Significantly different between women and men

Which World Bank Group’s instruments do you believe are the MOST effective in reducing poverty in India?
(Choose no more than TWO)

Percentage of Respondents

(Responses combined) Female Male
Knowledge products/services 33.3% 23.3%
Investment lending 33.3% 42.9%
Technical assistance 25.6% 29.7%
Capacity development* 20.5% 39.3%
Policy based lending / budget support to the Government 20.5% 20.5%
Multi-sectoral approaches 33.3% 32.0%
Other 0.0% 0.9%
Don’t know 10.3% 4.6%

*Significantly different between women and men

To what extent do you believe that the World Bank Group’s work and support help the poorest in India?*
(Select only ONE response)

Percentage of Respondents Female Male
To a fully sufficient degree 2.6% 7.4%
To a somewhat sufficient degree 43.6% 44.7%
To a somewhat insufficient degree 20.5% 25.6%
To a very insufficient degree 7.7% 14.0%
Don't know 25.6% 8.4%

*Significantly different between women and men
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B. Overall Attitudes toward the World Bank Group (continued)

In addition to the regular relations with the national government, which TWO of the following groups should the WBG
collaborate with more in your country? (Choose no more than TWO)

Percentage of Respondents

(Responses combined) Female Male

Academia/think tanks/research institutes 35.9% 32.0%
Donor community 10.3% 6.8%

Media 5.1% 7.8%

Local Government* 30.8% 52.1%
Private sector 7.7% 14.2%
Parliament 0.0% 3.2%

NGOs/Community Based Organizations (CBOs) 53.8% 43.4%
Youth/university groups 7.7% 5.5%

Beneficiaries 33.3% 29.2%
Other 2.6% 2.3%

Don’t know 0.0% 0.5%

*Significantly different between women and men

To what extent do you agree with the following statements about the World Bank Group’s work in India?
(1-Strongly disagree, 10-Strongly agree)

What's your gender?

Female Male

N Mean SD N Mean SD
Overall the Wgrld Bfamk Group currently plays a relevant role in 35 6.57 177 212 6.97 197
developmentin India
The World Bank Grc‘)u;.).s work is gllgned with what | consider 34 6.74 164 208 6.70 203
the development priorities for India
The World B.an.k Group‘supports programs and strategies 37 6.73 1.90 208 6.72 1.99
that are realistic for India
The_ quld Bank Group treats clients and stakeholders in 31 6.81 168 205 797 204
India with respect

To what extent is the World Bank Group an effective development partner in India, in terms of each of the following? (1-To
no degree at all, 10-To a very significant degree)

What's your gender?

Female Male
N Mean SD N Mean SD
Responsiveness 29 6.52 1.79 195 6.81 212
Flexibility (in terms of the institution’s products and services) 28 6.18 2.09 195 6.11 1.98
Flexibility (in terms of changing country circumstances) 27 6.52 1.76 181 6.20 1.98
Being inclusive 28 6.29 1.82 188 6.72 1.95
Openness 29 6.83 2.02 203 6.84 2.16
Staff accessibility 27 6.74 1.68 200 6.58 212
Straightforwardness and honesty 27 7.26 1.29 188 7.34 2.08
e I A R
Collaboration with civil society 29 6.24 2.20 190 5.93 231
Collaboration with the Government 32 7.91 1.92 202 8.16 153
Collaboration with other donors and development partners 26 7.27 1.46 173 6.72 191
Collaboration with the private sector 22 6.50 1.82 168 5.87 2.15
;’?:uizeed in which it gets things accomplished on the 27 637 192 184 6.02 205
Being a long-term partner 32 7.63 1.72 194 7.80 2.07
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To be more effective development partner in India, do you believe that the World Bank Group should have?*

(Select only ONE response)

Percentage of Respondents Female Male
More local presence 59.0% 73.1%
The current level of local presence is adequate 30.8% 20.1%
Less local presence 2.6% 4.6%
Don't know 7.7% 2.3%

*Significantly different between women and men

C. World Bank Group’s Effectiveness and Results

In your opinion, how IMPORTANT is it for the World Bank Group to be involved in the following areas of development in

India? (1-Not important at all, 10-Very important)

What's your gender?

Female Male

N Mean SD N Mean SD
Energy 38 8.29 161 205 8.39 1.86
Transport 38 8.50 1.48 208 8.44 1.70
Urban development 38 7.92 1.68 207 7.78 2.01
Environmental sustainability 37 7.92 1.50 206 8.11 1.76
Gender equity 35 7.83 1.93 203 8.05 181
Private sector development 34 7.12 2.10 195 7.29 2.13
Water and sanitation 37 8.27 1.66 210 8.62 1.44
Trade and exports 33 6.88 2.04 192 7.24 2.34
Economic growth 34 8.03 1.95 207 8.47 1.91
Anti corruption 35 7.11 2.30 195 7.97 2.38
Public sector governance/ reform* 36 7.36 2.40 200 8.38 2.06
Job creation/employment 36 8.06 1.87 209 8.57 1.73
Health 38 8.45 141 209 8.68 1.49
Rural development 38 8.55 1.48 214 8.85 1.63
Regional integration* 35 5.63 2.38 192 7.16 2.26
Food security 37 7.92 2.03 204 8.15 2.03
Education 38 8.42 1.57 206 8.67 1.74
Social protection 35 7.63 231 202 7.96 2.15
Climate change 36 7.78 1.79 196 7.96 1.88
Agricultural development 37 8.46 1.76 206 8.69 1.73
Water and forestry 35 7.66 2.18 207 8.30 1.78

*Significantly different between women and men
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C. World Bank Group’s Effectiveness and Results (continued)

How EFFECTIVE do you believe the World Bank Group is in terms of the work it does in the following areas of development in
India? (1-Not effective at all, 10-Very effective)

What's your gender?
Female Male
N Mean SD N Mean SD

Energy 20 6.65 2.11 129 6.82 1.87
Transport 23 6.83 2.01 166 7.15 1.86
Urban development 22 6.73 1.88 152 6.23 1.95
Environmental sustainability 22 5.95 2.08 157 6.64 1.86
Gender equity 24 6.71 1.60 150 6.42 2.03
Private sector development 19 6.26 2.05 130 5.79 2.00
Water and sanitation 25 7.32 1.49 182 7.18 1.79
Trade and exports 15 6.73 1.83 126 6.23 1.87
Economic growth 23 7.30 1.82 157 7.09 1.98
Public sector governance/ reform 21 6.86 1.82 167 6.72 2.02
Job creation/employment 24 6.75 1.67 160 6.19 1.93
Health 27 7.15 1.63 175 7.15 1.87
Rural development 28 6.89 1.62 181 7.13 2.14
Regional integration 18 5.83 2.26 126 5.83 2.09
Food security 23 6.57 1.67 153 6.75 2.05
Education 25 6.96 1.54 167 6.75 1.95
Social protection 24 6.79 1.82 137 6.41 2.13
Climate change 20 6.35 1.81 151 6.26 2.04
Agricultural development 23 7.09 1.73 170 7.02 2.15
Water and forestry 23 6.70 1.69 169 6.58 2.05
Where are the World Bank Group’s decisions made primarily that support the program in India?
(Select only ONE response)

Percentage of Respondents Female Male

At the Headquarters (in Washington D.C.) 33.3% 23.1%

In the country 35.9% 48.1%

Don’t know 30.8% 28.7%

What's your gender?
Female Male
N Mean SD N Mean SD

To vyhat extent does the Worlq Banl.< Group’s work help to 32 681 180 203 6.68 194
achieve developmentresults in India?

(1-To no degree at all, 10-To a very significant degree)

To what extent do you agree with the following statements about the World Bank Group in India?
(1-Strongly disagree, 10-Strongly agree)

What's your gender?

Female Male

N Mean SD N Mean SD

The World Bank Group’s financial instruments (i.e.,
investment lending, Development Policy Loan, Trust Funds, 32 7.09 1.47 198 6.34 1.98
Program 4 Result, etc.) meet the needs of India*

The World Bank Group meets India’s needs for knowledge

) . . . 32 6.97 1.56 198 6.41 2.07
sernvices (e.g., research, analysis, data, technical assistance)

*Significantly different between women and men
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C. World Bank Group’s Effectiveness and Results (continued)

What's your gender?

Female Male
N Mean SD N Mean SD
To what extent do you be_lleve thg World _Banl_( Grogp 30 707 157 188 6.50 205
measures and corrects its work in real time in India?
(1-To no degree at all, 10-To a very significant degree)
D. The World Bank Group’s Knowledge Work and Activities
How frequently do you consult World Bank Group’s knowledge work and activities in the work you do?*
(Select only ONE response)
Percentage of Respondents Female Male
Weekly 0.0% 10.0%
Monthly 20.5% 25.9%
A few times a year 56.4% 48.2%
Rarely 15.4% 10.9%
Never 7.7% 5.0%
In India, to what extent do you believe that the World Bank Group’s knowledge work and activities:
(1-To no degree at all, 10-To a very significant degree)
What's your gender?
Female Male
N Mean SD N Mean SD
Are timely 31 6.81 151 186 6.75 2.08
Include e_lpproprlate level of stakeholder involvement during 29 6.52 174 192 6.57 220
preparation
Lead to practical solutions 31 6.81 1.72 198 6.66 2.17
Are accessible 34 6.85 1.94 199 7.09 2.14
Are source of relevantinformation on global good practices 33 7.39 1.80 201 7.51 1.90
Are adap'table to India’s specific development challenges and 32 7.00 159 202 6.85 201
country circumstances
What's your gender?
Female Male
N Mean SD N Mean SD
Overall, how significant a contribution do you believe the
World Bank Group's knowledge work and activities make to 33 7.12 1.49 207 7.03 2.01
development results in your country?
Ovwerall, hOW. would you rate the techmcg!guahtyofthe World 36 781 158 207 768 168
Bank Group's knowledge work and activities?

(1-Not significant at all, 10-Very significant; 1-Very low technical quality, 10-Very high technical quality)
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To what extent do you agree/disagree with the following statements? (1-Strongly disagree, 10-Strongly agree)

What's your gender?

Female Male

N Mean SD N Mean SD
The World Bank Group disburses funds promptly 27 7.04 2.03 172 7.48 1.90
Thg World Bank Group gﬁectlvely monitors and evaluates the 34 762 146 204 750 188
projects and programs it supports
The World Eank Group’s approvals and reviews are done in a o8 750 164 182 753 191
timely fashion
The World Bank Group’s “Safeguard Policy’ requirements are 24 7.00 169 158 747 182
reasonable
The World Bank Group’s conditions on its lending are 26 6.81 186 159 710 197
reasonable
The World Bank Group takes decisions quicklyin India 29 6.59 157 170 6.95 1.96
.\Nor-klnlg with the World Bank Group increases India’s 34 732 141 201 757 210
institutional capacity
Where countrys.ystems are adequate, the World Bank Group 30 737 1.40 175 701 216
makes appropriate use of them
The World Bank Group provides effective implementation 33 752 154 201 750 209
support

What's your gender?
Female Male

N Mean SD N Mean SD
To what extent do you believe that the World Bank Group’s
work helps to find solutions that promote private public 28 6.86 1.72 171 6.54 2.02
partnerships in India?

(1-To no degree at all, 10-To a very significant degree)

Which of the following best describes the way the World Bank Group operates in India? (Select only ONE response)

Percentage of Respondents Female Male
The World Bank Group takes too much risk in India 5.1% 1.8%
The World Bank Group does not take enough risk in India 38.5% 37.0%
The World Bank Group’s approach to risk is appropriate 25.6% 40.2%
Don't know 30.8% 21.0%

Which of the following best describes the World Bank Group’s support in India?*

(Select only ONE response)

Percentage of Respondents Female Male
The World Bank Group is sufficientIY selet?tive and focuses on the most 43.6% 59.49%
important development challenges in India

The World Bank Group is not sufficiently selective in India, and it is involved 25.6% 21.0%
in too many areas of development

Don't know 30.8% 19.6%

*Significantly different between women and men
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F. The Future Role of the World Bank Group in India

Which of the following SHOULD the World Bank Group do to make itself of greater value in India?
(Choose no more than TWO)

Percentage of Respondents
(Responses combined) Female Male
Offer more innovative knowledge services 15.4% 20.0%
Ensure greater selectivity in its work 10.3% 8.6%
Offer more innovative financial products 17.9% 13.2%
Improve the competitiveness of its financing compared to markets (e.g.,

A 5.1% 4.1%
cost, timeliness, other terms)
Reach out more to groups outside of Government* 17.9% 39.1%
Work faster 5.1% 9.1%
Improve the quality of its experts as related to India’s specific challenges 30.8% 15.9%
Provide more adequate data/knowledge/statistics/figures on India’s 519% 5.5%
economy
Collaborate more effectively with Government clients 30.8% 21.8%
Increase the level of capacity development in the country 28.2% 29.1%
Reduce the complexity of obtaining World Bank Group financing 15.4% 15.5%
Make available more funds 12.8% 13.2%
Other 2.6% 1.4%

*Significantly different between women and men

When considering the combination of services that the World Bank Group offers in India, and taking into account its limited
level of resources, which ONE of the following do you believe the World Bank Group should offer more of in India?

(Select only ONE response)

Percentage of Respondents Female Male
Financial services 43.6% 52.5%
Knowledge products 20.5% 17.5%
Convening services 2.6% 6.5%
None of the above 0.0% .5%

The combination is appropriate for India 28.2% 18.4%
Don't know 5.1% 4.6%

G. Communication and Information Sharing

How do you get most of your information about economic and social development issues in India?
(Choose no more than TWO)

Percentage of Respondents

(Responses combined) Female Male
Periodicals 21.6% 25.3%
International newspapers 0.0% 5.5%
Local radio 0.0% 2.3%
International radio 0.0% 0.5%
Local television 43.2% 34.1%
International television 2.7% 5.5%
Local newspapers 64.9% 59.9%
Internet 56.8% 51.2%
Social media (e.g., Facebook, blogs, Twitter, YouTube, Flickr) 8.1% 8.8%
Other 2.7% 4.1%
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G. Communication and Information Sharing (continued)

How would you prefer to obtain information from the World Bank Group? (Choose no more than TWO)

Percentage of Respondents

(Responses combined) Female Male
Dlrec'.c cont:?ct Wlt.h World Bank Group (i.e., face to face 28.2% 35.9%
meetings/discussions)

e-Newsletters* 46.2% 25.0%
World Bank Group’s seminars/workshops/conferences 38.5% 49.1%
World Bank Group’s publications and other written materials 30.8% 27.7%
World Bank Group’s website 51.3% 44.5%
Social media (e.g., Facebook, blogs, Twitter, YouTube, Flickr) 2.6% 6.4%
Mobile phones 0.0% 4.5%
Other 0.0% 0.0%

*Significantly different between women and men

Are you aware of the World Bank Group's Access to Information Policy under which the WBG will now disclose any

information in its possession that is not a list of exceptions?

Percentage of Respondents Female Male
Yes 33.3% 41.1%
No 66.7% 58.9%

Have you requested information from the World Bank Group on its a

ctivities in the

past year?*

Percentage of Respondents Female Male
Yes 15.8% 30.5%
No 84.2% 69.5%
*Significantly different between women and men
Were you able to obtain this information?*
Percentage of Respondents Female Male
Yes 60.0% 95.2%
No 40.0% 4.8%
*Significantly different between women and men
Do you have access to the Internet?
Percentage of Respondents Female Male
Yes 94.9% 98.6%
No 5.1% 1.4%
Do you use/have used the World Bank Group website?
Percentage of Respondents Female Male
Yes 89.7% 82.0%
No 10.3% 18.0%
Do you follow World Bank Group India on its social media sites?
Percentage of Respondents Female Male
Yes 15.8% 24.8%
No 84.2% 75.2%
Which Internet connection do you use primarily when visiting a World Bank Group website?
Percentage of Respondents Female Male
High speed/WiFi 94.7% 90.0%
Dial-up 5.3% 10.0%
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G. Communication and Information Sharing (continued)

Please rate how much you agree with the following statements. (1-Strongly disagree, 10-Strongly agree)

What's your gender?
Female Male

N Mean SD N Mean SD
| find the World Bank Group’s websites easy to navigate 33 7.88 134 177 7.54 1.74
I find the information on the World Bank Group’s websites 32 8.00 114 177 776 164
useful
The World I?:ank Grc?up s social medlg c.hannels are valuable 13 777 130 86 6.69 299
sources of information about the institution
When | r_1eeq information from the World Bank Group | know 32 6.72 207 171 736 230
how to find it
The World Bar-lk Gro_up is responsive to myinformation 22 736 165 144 756 219
reguests and inquiries

H. Background Information

Which one of the following best describes your level of interaction with the World Bank Group in your country?

(Select only ONE response)

Percentage of Respondents Female Male
I currently collaborate with the World Bank Group 12.8% 17.4%
| have previously collaborated with the World Bank Group 33.3% 21.6%
Both of the above (I currently collaborate and previously have collaborated o o

with the World Bank Group) 23.1% 36.2%
| have never collaborated with the World Bank Group 30.8% 24.8%

Which of the following agencies of the World Bank Group do you primarily engage with in India?

Percentage of Respondents Female Male
The World Bank (IBRD/IDA) 88.2% 81.5%
The International Finance Corporation (IFC) 2.9% 6.7%
The Multilateral Investment Guarantee Agency (MIGA) 0.0% 1.0%
Other 8.8% 10.8%
Do your projects involve both the World Bank and the IFC?*
Percentage of Respondents Female Male
Yes 0.0% 15.0%
No 100.0% 85.0%

*Significantly different among geographic locations

Percentage of Respondents Female Male
The two institutions work well together - 66.7%
The way the two institutions work together needs improvement - 16.7%
The two institutions do not work well together - 3.3%
Don't know - 13.3%

Percentage of Respondents

(Responses combined) Female Male
Observer 20.5% 24.3%
Use World Bank Group reports/data* 38.5% 20.1%
Engage in World Bank Group related/sponsored events/activities 33.3% 46.7%
Collaborate as part of my professional duties 43.6% 51.9%
Use World Bank Group website for information, data, research, etc. 20.5% 17.8%

*Significantly different between women and men
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Appendix F: Responses to All Questions by Year?*

*All data presented in this appendix are weighted. As a result, means of the FY 2015 data and the total number
of respondents each year will be slightly different from those in FY 2012 appendices.

FY ’12 Number of comparable respondents =248 e FY’15 Number of comparable respondents = 250

By weighting, FY 2012 and FY 2015 have the same stakeholder composition and thus are comparable.
The weighted percentage of a stakeholder group is determined by the extent to which the World Bank
Group interacts with them in the country and the percentage this group usually makes up in the past
aggregated annual global data. The weighted stakeholder breakdown is presented below:

Percentage of Respondents FY2012 FY2015
Office of the President/Prime Minister 5% 5%
Government institutions 25% 25%
Local Government 10% 10%
Bilateral/multilateral agencies 10% 10%
Civil society 20% 20%
Private sector 15% 15%
Academia 10% 10%
Media 5% 5%

B. Overall Attitudes toward the World Bank Group

year
FY 2012 FY 2015
N Mean SD N Mean SD

How familiar are you with the work of the World
Bank Group in India?
(1-Not familiar at all, 10-Extremely familiar)

246 | 6.81 1.90 238 6.96 | 1.98

year
FY 2012 FY 2015
N Mean SD N Mean SD

Overall, please rate your impression of the
World Bank Group’s effectiveness in India.*
(1-Not effective at all, 10-Very effective) *Significantly different between FY2015 and FY2012

231 | 6.08 1.85 227 6.88 1.90

year
FY 2012 FY 2015
N Mean SD N Mean SD

To what extent do you believe the World Bank
Group’s staffis well prepared to help India solve
its most complicated development
challenges?*

(1-To no degree at all, 10-To a very significant degree) *Significantly different between FY2015 and FY2012

230 6.34 1.74 215 7.47 1.81

24 Only those questions that were asked in the FY “12 and FY "15 country opinion surveys, with similar response scales/options, are presented.
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B. Overall Attitudes toward the World Bank Group (continued)

To what extent do you agree with the following statements about the World Bank Group’s work in India?
(1-Strongly disagree, 10-Strongly agree)

year
FY 2012 FY 2015
N Mean SD N Mean SD

Overall the World Bank Group currently plays a
relevant role in developmentin India*

The World Bank Group’s work is aligned with
what | consider the development priorities for 239 5.92 2.03 227 6.81 1.85
India*

The World Bank Group supports programs and
strategies that are realistic for India*

The World Bank Group treats clients and
stakeholders in India with respect*

*Significantly different between FY2015 and FY2012

240 6.03 1.97 239 7.04 1.79

238 5.93 1.76 229 6.84 1.87

222 6.34 2.20 221 7.34 1.97

To what extent is the World Bank Group an effective development partner in India in terms of each of the following?
(1-To no degree at all, 10-To a very significant degree)

year
FY 2012 FY 2015

N Mean SD N Mean SD
Responsiveness* 223 5.97 1.89 218 7.10 2.03
Being inclusive* 221 5.70 1.83 205 6.79 1.92
Openness* 233 6.11 1.97 227 7.03 1.99
Staff accessibility* 222 5.98 211 223 6.60 1.90
Straightforwardness and honesty* 221 6.61 2.13 214 7.62 1.87
Collaboration with the Government* 235 7.33 1.55 227 8.39 1.46
dcg\'/:jsg?zﬁ?r‘)’!:?nz:r;fr donors and 193 | 6.19 | 190 | 201 | 673 | 1.76

*Significantly different between FY2015 and FY2012

How EFFECTIVE do you believe the World Bank Group is in terms of the work it does in the following areas of development in
India? (1-Not effective at all, 10-Very effective)

year
FY 2012 FY 2015

N Mean SD N Mean SD
Energy* 191 5.73 1.81 136 6.92 1.74
Transport* 194 6.54 1.88 162 7.26 1.74
Urban development* 191 571 1.72 154 6.47 1.88
Environmental sustainability* 199 5.60 1.84 154 6.50 1.89
Gender equity* 184 5.34 1.84 147 6.39 1.97
Private sector development 184 5.39 2.09 131 559 2.19
Water and sanitation* 210 6.04 1.84 189 7.20 1.63
Economic growth* 195 5.64 1.88 145 7.12 1.88
Job creation/employment* 189 4.68 1.98 143 6.42 1.95
Health* 202 5.82 1.90 170 7.32 1.66
Education* 196 5.40 2.03 157 6.86 1.74
Social protection* 166 4.77 2.01 136 6.54 1.91

*Significantly different between FY2015 and FY2012
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C. World Bank Group’s Effectiveness and Results

year
FY 2012 FY 2015
N Mean SD N Mean SD
To what extent does the World Bank Group’s
work help to achieve developmentresults in 237 5.69 1.64 213 6.88 1.79
India?*

(1-To no degree at all, 10-To a very significant degree) *Significantly different between FY2015 and FY2012

To what extent do you agree with the following statements about the World Bank Group in India?
(1-Strongly disagree, 10-Strongly agree)

year
FY 2012 FY 2015
N Mean SD N Mean SD

The World Bank Group’s financial instruments
(i.e., investment lending, Development Policy
Loan, Trust Funds, Program 4 Result, etc.) meet
the needs of India*

The World Bank Group meets India’s needs for
knowledge services (e.g., research, analysis, 236 5.70 1.87 214 6.67 1.90
data, technical assistance)*

*Significantly different between FY2015 and FY2012

222 552 1.77 220 6.58 1.80

D. The World Bank Group’s Knowledge Work and Activities

How frequently do you consult World Bank Group’s knowledge work and activities in the work you do?*
(Select only ONE response)

Percentage of Respondents FY 2012 FY 2015
Weekly 3.6% 6.8%
Monthly 16.2% 26.4%
A few times a year 60.7% 50.0%
Rarely 16.6% 10.8%
Never 2.8% 6.0%

*Significantly different between FY2015 and FY2012

In India, to what extent do you believe that the World Bank Group’s knowledge work and activities:
(1-To no degree at all, 10-To a very significant degree)

year
FY 2012 FY 2015

N Mean SD N Mean SD

Are timely* 226 5.56 2.03 204 7.12 1.92

Are accessible* 236 6.18 1.97 223 7.29 1.98

Are source of relevant information on global
good practices*

Are adaptable to India’s specific development
challenges and country circumstances*

*Significantly different between FY2015 and FY2012

234 6.57 1.87 221 7.74 1.75

231 5.52 2.00 219 7.05 1.84
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D. The World Bank Group’s Knowledge Work and Activities (continued)

year
FY 2012 FY 2015
N Mean SD N Mean SD

Overall, how significant a contribution do you
believe the World Bank Group's knowledge work
and activities make to developmentresults in
your country?*

Overall, how would you rate the technical quality
of the World Bank Group's knowledge work and 237 6.84 1.68 239 7.74 1.54
activities ?*

238 5.88 1.84 233 7.12 1.75

(1-Not significant at all, 10-Very significant; 1-Very low technical quality, 10-Very high technical quality)
*Significantly different between FY2015 and FY2012

E. Working with the World Bank Group

To what extent do you agree/disagree with the following statements? (1-Strongly disagree, 10-Strongly agree)
year
FY 2012 FY 2015
N Mean SD N Mean SD

The World Bank Group disburses funds
promptly*

The World Bank Group effectively monitors and
evaluates the projects and programs it 220 6.56 1.98 231 7.66 1.74
supports*

The World Bank Group’s approvals and reviews
are done in a timely fashion*

The World Bank Group’s “Safeguard Policy’
requirements are reasonable*

The World Bank Group’s conditions on its
lending are reasonable*

Working with the World Bank Group increases
India’s institutional capacity*

182 | 6.15 | 2.41 195 734 | 1.77

197 | 6.20 | 2.08 205 742 | 1.82

178 | 6.06 | 2.10 184 745 | 1.82

207 | 5.84 | 2.03 188 7.03 1.87

220 6.58 1.79 229 7.78 1.85

Where country systems are adequate, the World

Bank Group makes appropriate use of them* 171 | 652 | 2.14 191 708 | 2.02

The World Bank Group provides effective
implementation support*
*Significantly different between FY2015 and FY2012

204 | 6.51 1.90 223 7.44 1.93
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Are you aware of the World Bank Group's Access to Information Policy under which the WBG will now disclose any

information in its possession that is not a list of exceptions?

Percentage of Respondents FY 2012 FY 2015

Yes 33.6% 36.3%

No 66.4% 63.7%
Have you requested information from the World Bank Group on its activities in the past year?

Percentage of Respondents FY 2012 FY 2015

Yes 21.3% 27.7%

No 78.7% 72.3%
Were you able to obtain this information?

Percentage of Respondents FY 2012 FY 2015

Yes 84.6% 95.2%

No 15.4% 4.8%
Do you have access to the Internet?

Percentage of Respondents FY 2012 FY 2015

Yes 96.8% 98.3%

No 3.2% 1.7%
Do you use/have used the World Bank Group website?

Percentage of Respondents FY 2012 FY 2015

Yes 82.4% 79.4%

No 17.6% 20.6%

Please rate how much you agree with the following statements. (1-Strongly disagree, 10-Strongly agree)

year
FY 2012 FY 2015

N Mean SD N Mean SD
Iﬁnq the World Bank Group’s websites easyto 201 6.74 185 194 782 155
navigate*
| find ’Fhe information on the World Bank Group’s 202 701 1.83 195 797 1.45
websites useful*
When | need |nformat!on Trom the World Bank 195 6.37 235 194 743 219
Group | know how to find it*
The World Bank Group is responsive to my 151 | 669 | 224 | 154 | 750 | 2.04
information requests and inquiries*

*Significantly different between FY2015 and FY2012
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Appendix G: Indicator Questions as a Function of Exposure to the World Bank Group

Which one of the following best Which of the following describes most of your exposure to the World Bank Group in India? (Choose no more than TWO)
describes your level of interaction with
Indicator Question the World Bank Group in your country? Observer Use WB reports/data |Engage in WB activities Collaborate Use WB website
Not collaborating | Collaborating with

with the WBG the WBG No Mean Yes Mean No Mean Yes Mean | No Mean | Yes Mean | No Mean [Yes Mean| No Mean Yes Mean
Overall, please rate your impression of the World Bank 6.75 725 7.22 6.23 712 6.55 6.58 7.47 6.66 730 7.06 6.68
Group’s effectiveness in India.
Overall the World Bank Group currently plays a relevant 6.56 727 7.15 6.24 6.89 7.07 6.64 7.28 6.67 7.18 6.97 6.74
role in developmentin India
The World Bank Group’s work is aligned with what| 6.39 6.99 6.99 5.72 6.63 6.96 6.36 7.12 651 6.88 6.78 6.35
consider the development priorities for India
Responsiveness 6.53 7.03 7.15 5.67 6.80 6.92 6.49 7.16 6.52 7.07 6.93 6.21
Flexibility (in terms of the institution’s products and 587 633 6.30 551 6.12 6.16 584 6.43 5.89 631 6.24 5.40
senvices)
Flexibility (in terms of changing country circumstances) 5.87 6.56 6.55 5.35 6.25 6.40 5.96 6.60 6.01 6.49 6.38 5.63
Being inclusive 6.26 7.04 6.98 5.67 6.66 6.89 6.25 7.20 6.42 6.93 6.83 6.06
Openness 6.23 7.36 7.19 5.60 6.84 6.85 6.50 722 6.38 722 6.93 6.36
Staff accessibility 6.30 6.86 6.81 5.93 6.71 6.38 6.46 6.82 6.20 6.98 6.79 573
Straightforwardness and honesty 6.92 7.69 7.75 5.98 7.36 7.30 7.10 7.60 6.99 7.63 7.39 7.07
Ease of access (o the people at the World Bank Group 576 6.91 6.72 5.40 650 6.32 631 6.60 6.00 6.77 652 6.04
who are making decisions important to my work
Collaboration with civil society 5.55 6.37 6.20 5.37 5.99 6.12 6.03 6.02 591 6.12 6.05 5.90
Collaboration with the Government 7.84 8.40 8.32 7.53 8.12 8.19 7.92 8.40 7.98 8.28 8.20 7.88
Collaboration with other donors and development 6.59 6.95 6.92 6.43 6.75 7.02 6.75 6.88 6.95 6.6 6.79 6.91
partners
Collaboration with the private sector 5.66 6.18 6.15 5.29 5.90 6.18 5.84 6.09 6.12 5.83 6.01 5.72
g:‘(fuizew in which it gets things accomplished on the 577 6.32 6.35 5.20 6.07 6.17 5.89 6.31 5.93 6.22 6.13 5.86
Being a long-term partner 7.40 8.12 8.12 6.80 7.76 7.92 7.43 8.19 7.52 8.02 7.82 7.59
To whatextent does the World Bank Group's work help to 6.41 7.01 6.91 6.22 6.77 6.67 6.46 7.07 6.46 6.99 6.83 6.33
achieve development results in India?
The World Bank Group’s financial instruments meet the 6.02 6.82 6.69 583 6.49 6.50 6.13 6.91 6.27 6.69 6.65 577
needs of India
The World Bank Group meets India’s needs for 6.05 6.93 6.82 5.74 651 6.6 6.20 6.93 6.17 6.91 6.74 558
knowledge senvices
The World Bank Group's knowledge work and activities
are adaptable to India’s specific development challenges 6.55 7.21 7.19 6.06 6.88 7.17 6.70 7.21 6.67 7.19 7.06 6.31
and country circumstances
Overall, how significant a contribution do you believe the
World Bank Group's knowledge work and activities make 6.70 7.38 7.32 6.35 7.01 7.31 6.86 7.33 6.82 7.30 7.14 6.76
to development results in your country?
Overall, how would you rate the technical quality of the
World Bank Group's knowledge work and activities? 7.46 7.91 7.87 7.21 7.74 7.60 7.31 8.18 7.54 7.87 7.78 7.38
The World Bank Group takes decisions quicklyin India 6.44 7.21 7.04 6.22 6.99 6.56 6.78 7.02 6.63 7.09 6.93 6.70
Where country systems are adequate, the World Bank 6.78 7.23 721 6.33 6.96 7.30 6.94 7.11 7.05 701 6.97 7.34
Group makes appropriate use of them

Yellow highlight indicates significant difference between Yes and No means.
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Appendix H: Indicator Questions by Stakeholder Groups

S
Which of the following best describes your current position?
Employee of a Ministry/ Academia/ Research
PMU/ Consultant Local Government CSsO Media Institute/ Think tank Other

N Mean SD N Mean SD N Mean SD N Mean SD N Mean SD N Mean SD
Overall, please rate your impression of the World Bank 75 7.56 170 | 14 | 720 | 168 | 75 | 677 | 2290 | 30 | 6.40 | 204 | 22 | 609 | 1.85 | 26 | 7.04 | 1.66
Group’s effectiveness in India.*
Overall the World Bank Group currently plays a relevant 73 725 | 194 | 14 | 793 | 164 | 75 | 652 | 202 | 32 | 653 | 200 | 24 | 658 | 184 | 20 | 707 | 1.36
role in developmentin India*
The World Bank Group’s work is aligned with what| 74 684 | 196 | 14 | 800 | 166 | 73 | 651 | 220 | 29 | 593 | 179 | 23 | 648 | 1.50 | 28 | 6.96 | 1.55
consider the development priorities for India*
Responsiveness* 74 7.20 183 | 14 | 814 | 161 | 68 | 6.41 | 231 | 28 | 614 | 184 | 18 | 6.06 | 2.10 | 24 | 6.96 | 2.01
z':’r)\';izg'g('n terms of the institution’s products and 75 647 | 185 | 14 | 664 | 213 | 67 | 581 | 220 | 25 | 584 | 168 | 20 | 590 | 1.86 | 24 | 6.13 | 2.03
Flexibility (in terms of changing country circumstances) 73 6.59 1.78 12 6.33 2.15 63 584 | 2.15 25 5.64 1.96 14 6.86 1.56 23 6.57 | 1.73
Being inclusive 75 7.09 178 | 12 | 742 | 183 | 62 | 626 | 213 | 28 | 621 | 206 | 18 | 639 | 1.75 | 22 | 6.77 | 1.63
Openness* 75 7.68 185 | 13 | 723 | 174 | 68 | 6.49 [ 228 | 30 | 570 | 228 | 22 | 618 | 187 | 25 | 6.96 | 1.93
Staff accessibility* 76 7.7 189 | 14 | 736 | 195 | 66 | 6.27 | 227 | 26 | 604 | 211 | 21 | 576 | 1.79 | 23 | 617 | 1.72
Straightforwardness and honesty* 73 7.79 181 | 14 | 864 | 122 | 65 | 685 | 209 | 26 | 658 | 255 | 17 | 720 | 131 | 22 | 7.14 | 1.83
Ease ofaccess to the people at the World Bank Group 74 696 | 217 | 14 | 714 | 199 | 59 | 600 | 246 | 25 | 540 | 238 | 18 | 606 | 139 | 22 | 6.45 | 2.00
who are making decisions important to my work*
Collaboration with civil society 70 6.26 218 | 10 | 730 | 216 | 68 | 574 | 247 | 27 | 522 | 227 | 21 | 633 | 188 | 23 | 570 | 2.10
Collaboration with the Government 75 8.23 135 | 14 | 871 | 138 | 68 | 7.79 [ 207 | 29 | 779 | 147 | 19 | 821 | 113 | 28 | 861 | 1.07
g;r't'r"’]‘:gat'on with other donors and development 64 703 | 171 | 9 | 722 | 109 | 62 | 647 | 215 | 22 | 686 | 167 | 17 | 706 | 148 | 24 | 6.25 | 1.87
Collaboration with the private sector 59 5.88 204 | 9 567 | 206 | 59 | 6.10 | 228 | 26 | 542 | 208 | 17 | 641 | 137 | 20 | 5.80 | 2.24
g?;uizeec’ in which it gets things accomplished on the 75 647 | 190 | 12 | 650 | 215 | 62 | 576 | 211 | 23 | 539 | 225 | 17 | 588 | 203 | 24 | 592 | 1.93
Being a long-term partner* 76 8.26 190 | 12 | 825 | 201 | 69 | 7.17 | 228 | 28 | 746 | 167 | 18 | 767 | 1.78 | 25 | 812 | 167
To what extent does the World Bank Group’s work help to} - -, 705 | 199 |12 | 775 | 120 | 73 | 678 | 194 | 28 | 530 | 147 | 21 | 662 | 1.77 | 27 | 667 | 1.73
achieve developmentresults in India?*
The World Bank Group’s financial instruments meetthe |, 668 | 179 | 14 | 757 | 174 | e6 | 627 | 207 | 30 | 563 | 192 | 22 | 600 | 198 | 27 | 6.96 | 1.48
needs of India*
The World Bank Group meets India’s needs for 70 6901 | 193 | 11 | 655 [ 192 | 71 | 635 | 210 | 31 | 577 | 200 | 22 | 605 | 201 | 26 | 7.12 | 1.53
knowledge services*
The World Bank Group's knowledge work and activities
are adaptable to India’s specific development challenges 75 7.20 1.97 14 7.50 1.79 73 6.77 1.81 25 5.16 2.15 21 6.95 1.50 26 7.31 1.62
and country circumstances*
Overall, how significant a contribution do you believe the
World Bank Group's knowledge work and activities make 75 7.35 2.04 12 7.67 1.50 74 6.96 | 1.90 31 6.29 2.10 21 6.71 1.87 29 7.38 | 1.47
to developmentresults in your country?
Overall, how would you rate the technical quality of the 76 792 | 155 | 14 | 743 | 187 | 73 | 760 | 181 | 28 | 730 | 171 | 25 | 748 | 171 | 20 | 7.86 | 1.38
World Bank Group's knowledge work and activities?
The World Bank Group takes decisions quicklyin India 73 7.23 1.89 14 7.57 1.40 52 6.50 1.94 23 6.26 2.05 14 6.50 1.74 22 6.68 1.62
Where country systems are adequate, the World Bank 73 719 | 220 | 14 | 671 | 213 | 60 | 715 | 208 | 24 | 638 | 212 | 13 | 708 | 144 | 20 | 660 | 1.96
Group makes appropriate use of them

*Significantly different between stakeholder groups
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Appendix |: India FY 2015 Questionnaire

World Bank Group Country Survey FY15 - India

The World Bank Group is interested in gauging the views of clients and partners who are either involved
in development in India or who observe activities related to social and economic development. The
following survey will give the World Bank Group’s team that works in India, greater insight into how the
Bank’s work is perceived. This is one tool the World Bank Group uses to assess the views of its
stakeholders, and to develop more effective strategies that support development in India.

A local independent firm has been hired to oversee the logistics of this survey. This ensures anonymity
and confidentiality. We hope you’ll be candid.

Finally, the survey relates to the World Bank Group’s work. The World Bank Group consists of IBRD, IDA, IFC,
MIGA, and ICSID. When responding to the survey, please consider the area of the World Bank Group with which
you are most familiar.

To complete the survey, please circle/check the response that most accurately reflects your opinion.
If you prefer not to answer a question, please leave it blank. If you feel that you do not have an
adequate amount of information on a subject, please check “Don’t know”.

PLEASE NOTE: IN SOME CASES THE SURVEY WILL ASK FOR A SPECIFIC NUMBER OF
RESPONSES. PLEASE DO NOT CHOOSE ANY MORE THAN REQUESTED. IF MORE
RESPONSES ARE CHOSEN, DATA CANNOT BE INCLUDED IN ANALYSIS.

SECTION A: GENERAL ISSUES FACING INDIA

Al. In general would you say that India is headed in ... ?
1  Theright direction
2 The wrong direction

3 | Notsure
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SECTION A: GENERAL ISSUES

A2. Listed below are a number of development priorities in India.
Please identify which of the following you consider the most important development priorities in India?

(Choose no more than THREE)
1 | Water and forestry 12 | Environmental sustainability

2 | Food security 13 | Gender equity
Public sector governance/ reform (i.e., government

3 | effectiveness, public financial management, public 14 Education
expenditure, fiscal system reform)

4 | Regional integration 15 | Energy

5 | Health 16 = Transport (e.g., roads, bridges, transportation)
6 | Private sector development 17 | Climate change (e.g., mitigation, adaptation)

7 | Water and sanitation 18 | Agricultural development

8 | Anti corruption 19  Trade and exports

9 | Job creation/employment 20 Economic growth

10 | Rural development )1 Social protection (e.g., pensions, targeted social
11  Urban development assistance)

A3. Poverty reduction is a broad term that encompasses work in many different areas.
Which THREE areas of development listed below do you believe would contribute most to reducing
poverty in India? (Choose no more than THREE)

1  Trade and exports 12 Education

2 Economic growth 13 | Energy
Public sector governance/ reform (i.e., government
3 | Climate change (e.g., mitigation, adaptation) 14  effectiveness, public financial management, public
expenditure, fiscal system reform)

4  Regional integration 15 | Water and forestry

5 | Gender equity 16 | Environmental sustainability
6  Rural development 17 | Health

7  Urban development 18 | Agricultural development

3 zgsciisila?]rctne'c)ection (e.g., pensions, targeted social 19 Job creation/employment

9 | Transport (e.g., roads, bridges, transportation) 20  Water and sanitation

10 = Anti corruption
. 21  Food security
11  Private sector development
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SECTION A: GENERAL ISSUES

A4. The World Bank Group’s “Shared Prosperity” goal captures two key elements, economic growth and
equity. It will seek to foster income growth among the bottom 40 percent of a country’s population.
Improvement in the Shared Prosperity Indicator requires growth and well-being of the less well-off.
When thinking about the idea of “shared prosperity” in your country, which of the following TWO best
illustrate how this would be achieved in India? (Choose no more than TWO)

1  Better employment opportunities for young people

2 Better employment opportunities for women

3 | Greater access to finance for the poor

4 | Greater voice and participation for citizens to help ensure greater accountability
5 | Greater access to health and nutrition for citizens

6  Better entrepreneurial opportunities (i.e., to start small and medium sized businesses)
7  Agrowing middle class

8 | Better opportunity for the poor who live in rural areas

9 | Better opportunity for the poor who live in urban areas

10 = Consistent economic growth

11 | More reliable social safety net

12 | Focus on development in lagging states in India

13 | Education and training that better ensure job opportunity

14 = Better quality public services

15  Other (please specify):

PLEASE NOTE: IN SOME CASES THE SURVEY WILL ASK FOR A SPECIFIC NUMBER OF
RESPONSES. PLEASE DO NOT CHOOSE ANY MORE THAN REQUESTED. IF MORE
RESPONSES ARE CHOSEN, DATA CANNOT BE INCLUDED IN ANALYSIS.
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SECTION B: OVERALL ATTITUDES TOWARD THE WORLD BANK GROUP

B1. How familiar are you with the work of the World Bank Group in India?

1 2 3 4 5 6 7

Not familiar at all

8 9 10

Extremely familiar

B2. Overall, please rate your impression of the World Bank Group’s effectiveness in India.

1 2 3 4 5 6 7

Not effective at all

9 10 0

Very effective Don't know

B3. To what extent do you believe the World Bank Group’s staff is well prepared (e.g., skills and
knowledge) to help India solve its most complicated development challenges?

1 2 3 4 5 6 7

To no degree at all

9 10 0

To a very

. Don't know
significant degree

B4. When thinking about how the World Bank Group can have the most impact on development results
in India, in which sectoral areas do you believe the World Bank Group should focus most of its resources

(financial and knowledge services) in India? (Choose no more than THREE)

1

2
3
4
5

9
10
11

Rural development 12
Transport (e.g., roads, bridges, transportation) 13
Agricultural development 14
Regional integration 15
Gender equity 16
Public sector governance/ reform (i.e., government
effectiveness, public financial management, public 17
expenditure, fiscal system reform)
Health 18
Social protection (e.g., pensions, targeted social 19
assistance)
Education 20
Energy

21

Job creation/employment

Urban development
Environmental sustainability
Private sector development
Water and sanitation

Food security
Climate change (e.g., mitigation, adaptation)

Trade and exports

Economic growth

Water and forestry

Anti corruption

B5. When thinking about the World Bank Group’s role, which activity do you believe is of greatest
VALUE and which activity is of second greatest value in India?

O 00 N O b W N R

=
o

=
[N

(Choose only ONE)

Convening/Facilitating

Data

Policy advice, studies, analyses

Financial resources

Technical assistance

Project monitoring and implementation
Mobilizing third party financial resources
Donor coordination

Capacity development

Linkage to non-Bank expertise (i.e., South-South
knowledge sharing)

Other (please specify):
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SECTION B: OVERALL ATTITUDES TOWARD THE WORLD BANK GROUP

How EFFECTIVE do you believe the World Bank Group is in terms of the capacity building work it does in
each of the following areas in India? (If you have NO exposure to/experience in any of the areas listed

below, please respond “Don’t know”)
Not effective Very = Don't
atall effective = know

Project implementation (or other organizational

B6 . 1 2 3 4 5 6 7 8 9 10 |
strengthening)

B7 Fltlzen engagement (incorporating citizens' voices 1 s lslalslelslals 10 .
into development)

BS Policy design (for clarity and better incentives to ) > l3lalslel7lslg 10 O

achieve development goals)

When thinking about how to improve capacity building in India to help ensure better development
results, looking forward, how IMPORTANT is it for the World Bank Group to be involved in the following
aspects of capacity building? (If you have NO exposure to/experience in any of the areas listed below,
please respond “Don’t know”)

Not important Very @ Don't
at all important = know
BY Project |mplementat|on (or other organizational 1 > l3lalslel7ls!ls 10 0
strengthening)
810 FZitizen engagement (incorporating citizens' voices 1 o l3lalslel7lsls 10 0
into development)
B11 Policy design (for clarity and better incentives to 1 > l3lalslel7lsls 10 0

achieve development goals)

B12. Which of the following do you identify as the World Bank Group’s greatest WEAKNESSES in its
work in India? (Choose no more than TWO)

1  Staff too inaccessible

2 Not exploring alternative policy options

3 Not collaborating enough with stakeholders outside the Government

4 | Its advice and strategies do not lend themselves to practical problem solving
5 Not enough public disclosure of its work

6 Arrogantin its approach

7  Not client focused

8  The credibility of its knowledge/data

9  World Bank Group’s processes too complex

10  Not willing to honestly criticize policies and reform efforts in the country

11 ' Too influenced by developed countries

12 | Imposing technocratic solutions without regard to political realities

13 | World Bank Group’s processes too slow (e.g., too bureaucratic in its operational policies and procedures)
14 ' Not aligned with other donors’ work

15 ' Not aligned with country priorities

16 = Not adequately sensitive to political/social realities in India

17 | Other (please specify):

18 | Don’t know
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SECTION B: OVERALL ATTITUDES TOWARD THE WORLD BANK GROUP

B13. Which World Bank Group’s instruments do you believe are the MOST effective in reducing poverty
inIndia? (Choose no more than TWO)

1 Knowledge products/services (analytical work, studies, surveys, etc.)

2 | Investment lending (financing specific projects)

3 | Technical assistance (advice, best practice, international experience, etc.)

4  Capacity development

5 | Policy based lending / budget support to the Government

6  Multi-sectoral approaches

7 | Other (please specify):

8 Don’t know

B14. To what extent do you believe that the World Bank Group’s work and support help the poorest in
India? (Select only ONE response)

1 | To a fully sufficient degree

To a somewhat sufficient degree

To a somewhat insufficient degree
To a very insufficient degree
Don’t know

v b W N

B15. In addition to the regular relations with the national government, which TWO of the following
groups should the World Bank Group collaborate with more in your country?

(Choose no more than TWO)

1 Academia/think tanks/research institutes 7 | NGOs/Community Based Organizations (CBOs)
2 Donor community 8 | Youth/university groups

3 Media 9 | Beneficiaries

4 Local Government 10 | Other (please specify):

e . oot
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SECTION B: OVERALL ATTITUDES TOWARD THE WORLD BANK GROUP

To what extent do you agree with the following statements about the World Bank Group’s work in
India?
Strongly Strongly = Don't
disagree agree = know
Overall the World Bank Group currently plays a

B16 . . . 1 2 3 4 5 6 7 8 9 10 |
relevant role in development in India

B17 The World Bank Group’s worI.< |s'aTI|gned Wlt'h what | ) > l3lalslel7lslg 10 O
consider the development priorities for India

B18 The quld Bank Group.sqpports p-rograms and ) > l3lalslel7lslg 10 O
strategies that are realistic for India

B19 The World Bank Group treats clients and N 2 13lalslel7!lsl 9 10 O

stakeholders in India with respect

To what extent is the World Bank Group an effective development partner in India, in terms of each of
the following?

Tono :I'o .a.very Don't
degree at significant
know
all degree
B20 Responsiveness 1 2 3 4 5 6 7 8 9 10 O
Flexibility (in terms of the institution’s products and
B21 . ¥ ( P 2 3 4 5 6 7 8 9 10 O
services)
Flexibility (in terms of changing countr
B22 Y( sing Y 1 2 3 4 5 6 7 8 9 10 O

circumstances)

B23 Being inclusive 1 2 3 4 5 6 7 8 9 10 O

B24 Openness (sharing data and other information) 1 2 3 4 5 6 7 8 9 10 O

B25 Staff accessibility 1 2 3 4 5 6 7 8 9 10 O

B26 Straightforwardness and honesty 1 2 3 4 5 6 7 8 9 10 0
Ease of access to the people at the World Bank

B27 | Group who are making decisions important to my 1 2 3 4 5 6 7 8 9 10 O
work

B28 Collaboration with civil society 1 2 3 4 5 6 7 8 9 10 O

B29 Collaboration with the Government 1 2 3 4 5 6 7 8 9 10 O

Collaboration with other donors and development

B30 1 2 34 5 6 7 8 9 10 U
partners

B31 Collaboration with the private sector 1 2 3 4 5 6 7 8 9 10 0

B32 The speed in which it gets things accomplished on 1 5 slalslel7l8l 9 10 O
the ground

B33  Being a long-term partner 1 2 3 4 5 6 7 8 9 10 O

B34. To be a more effective development partner in India, do you believe that the World Bank Group

should have...? (Select only ONE response)

CThe current level of local presence

. Less local presence Don't know
is adequate

[TMore local presence
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SECTION C: WORLD BANK GROUP’S EFFECTIVENESS AND RESULTS

C1. In your opinion, how IMPORTANT is it for the World Bank Group to be involved in the following
areas of development in India?

Not important Very Don't

atall important = know
1 Energy 1 2 3 4 5 6 7 8 9 10 0
2 Transport (e.g., roads, bridges, transportation) 1 2 3 4 5 6 7 8 9 10 O
3 Urban development 1 2 3 4 5 6 7 8 9 10 O
4 Environmental sustainability 1 2 3 4 5 6 7 8 9 10 O
5 Gender equity 1 2 3 4 5 6 7 8 9 10 O
6 Private sector development 1 2 3 4 5 6 7 8 9 10 ]
7  Water and sanitation 1 2 3 4 5 6 7 8 9 10 0
8 | Trade and exports 1 2 3 4 5 6 7 8 9 10 0
9 Economic growth 1 2 3 4 5 6 7 8 9 10 O
10  Anti corruption 1 2 3 4 5 6 7 8 9 10 0

Public sector governance/ reform (i.e., government

11 effectiveness, public financial management, public 1 2 3 4 5 6 7 8 9 10 0
expenditure, fiscal system reform)

12 Job creation/employment 1 2 3 4 5 6 7 8 9 10 O
13 Health 1 2 3 4 5 6 7 8 9 10 O
14  Rural development 1 2 3 4 5 6 7 8 9 10 0
15 | Regional integration 1 2 3 4 5 6 7 8 9 10 O
16 Food security 1 2 3 4 5 6 7 8 9 10 O
17  Education 1 2 3 4 5 6 7 8 9 10

Social protection (e.g., pensions, targeted social

18 assistance) 1 2 3 4 5 6 7 8 9 10 U
19  Climate change (e.g., mitigation, adaptation) 1 2 3 4 5 6 7 8 9 10 O
20  Agricultural development 1 2 3 4 5 6 7 8 9 10 O
21 | Water and forestry 1 2 3 4 5 6 7 8 9 10 O
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SECTION C: WORLD BANK GROUP’S EFFECTIVENESS AND RESULTS

C2. How EFFECTIVE do you believe the World Bank Group is in terms of the work it does in the following
areas of development in India? (If you have NO exposure to/experience in working in any of the
sectors listed below, please respond “Don’t know”)

Not effective Very Don't
at all effective = know
1 Energy 1 2 3 4 5 6 7 8 9 10 O
2 Transport (e.g., roads, bridges, transportation) 1 2 3 4 5 6 7 8 9 10 O
3 Urban development 1 2 3 4 5 6 7 8 9 10 O
4 Environmental sustainability 1 2 3 4 5 6 7 8 9 10 O
5 Gender equity 1 2 3 4 5 6 7 8 9 10 O
6 Private sector development 1 2 3 4 5 6 7 8 9 10 |
7  Water and sanitation 1 2 3 4 5 6 7 8 9 10 0
8 | Trade and exports 1 2 3 4 5 6 7 8 9 10 0
9 Economic growth 1 2 3 4 5 6 7 8 9 10 |
Public sector governance/ reform (i.e., government
10  effectiveness, public financial management, public 1 2 3 4 5 6 7 8 9 10 0
expenditure, fiscal system reform)
11 Job creation/employment 1 2 3 4 5 6 7 8 9 10 O
12 Health 1 2 3 4 5 6 7 8 9 10 |
13 Rural development 1 2 3 4 5 6 7 8 9 10 0
14 | Regional integration 1 2 3 4 5 6 7 8 9 10 O
15 | Food security 1 2 3 4 5 6 7 8 9 10 O
16 Education 1 2 3 4 5 6 7 8 9 10 |

Social protection (e.g., pensions, targeted social

17 assistance) 1 2 3 4 5 6 7 8 9 10 U
18  Climate change (e.g., mitigation, adaptation) 1 2 3 4 5 6 7 8 9 10 0
19  Agricultural development 1 2 3 4 5 6 7 8 9 10 0
20 | Water and forestry 1 2 3 4 5 6 7 8 9 10 U
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SECTION C: WORLD BANK GROUP’S EFFECTIVENESS AND RESULTS

C3. Where are the World Bank Group’s decisions made primarily that support the program in India?

(Select only ONE response)

1 | Atthe Headquarters (in Washington D.C.)
2 | Inthe country

3 | Don’t know

C4. To what extent does the World Bank Group’s work help to achieve development results in India?

1 2 3 4 5 6 7 8 9 10 ]
To no degree at o To a very Don't know
all significant degree

To what extent do you agree with the following statements about the World Bank Group in India?

Strongly Strongly = Don't
disagree agree = know
The World Bank Group’s financial
instruments (i.e., investment lending,
C5 | Development Policy Loan, Trust Funds, 1 2 3 4 5 6 7 8 9 10
Program 4 Result, etc.) meet the needs of
India
The World Bank Group meets India’s needs
C6  for knowledge services (e.g., research, 1 2 3 4 5 6 7 8 9 10

analysis, data, technical assistance)

C7. To what extent do you believe the World Bank Group measures and corrects its work in real time
in India?

1 2 3 4 5 6 7 8 9 10 U
To no degree at o To avery Don't know
all significant degree

PLEASE NOTE: IN SOME CASES THE SURVEY WILL ASK FOR A SPECIFIC NUMBER OF
RESPONSES. PLEASE DO NOT CHOOSE ANY MORE THAN REQUESTED. IF MORE
RESPONSES ARE CHOSEN, DATA CANNOT BE INCLUDED IN ANALYSIS.
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SECTION D: THE WORLD BANK GROUP’S KNOWLEDGE WORK AND ACTIVITIES (i.e., ANALYSIS,
STUDIES, RESEARCH, DATA, REPORTS, CONFERENCES)

D1. How frequently do you consult World Bank Group’s knowledge work and activities in the work you
do?

Weekly

Monthly

A few times a year
Rarely

u bW N P

Never

In India, to what extent do you believe that the World Bank Group’s knowledge work and activities:

To no To a very

degree at ignificant D"t
gree a significan Know
all degree
D2  Aretimely 1 2 3 4 5 6 7 8 9 10 O

Include appropriate level of stakeholder

D3 . . . 1 2 3 4 5 6 7 8 9 10 |
involvement during preparation

D4 | Lead to practical solutions 1 2 3 4 5 6 7 8 9 10 O
A ibl Il wri

D5 re accessible (well written and easy to 1 , 3 4 5 6 ; 8 9 10 0
understand)
A frel inf i lobal

D6 re source of relevant information on globa 1 ) 3 4 5 6 ; 8 9 10 0

good practices
Are adaptable to India’s specific

D7 | development challenges and country 1 2 3 4 5 6 7 8 9 10 O
circumstances

D8. Overall, how significant a contribution do you believe the World Bank Group's knowledge work
and activities make to development results in your country?
1 2 3 4 5 6 7 8 9 10 O

Not significant at all Very significant Don't know

D9. Overall, how would you rate the technical quality of the World Bank Group's knowledge work and
activities?
1 2 3 4 5 6 7 8 9 10 O

Very low technical Very high technical

. . Don't know
quality quality
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SECTION E: WORKING WITH THE WORLD BANK GROUP

To what extent do you agree/disagree with the following statements?
Strongly Strongly = Don't
disagree agree | know
The World Bank Group disburses funds
promptly
The World Bank Group effectively monitors
E2 and evaluates the projects and programs it 1 2 3 4 5 6 7 8 9 10
supports

El 1 2 3 4 5 6 7 8 9 10

The World Bank Group’s approvals and

E3 . ) . .
reviews are done in a timely fashion

The World Bank Group’s “Safeguard Policy”
requirements are reasonable

The World Bank Group’s conditions on its
lending are reasonable

The World Bank Group takes decisions quickly
in India

Working with the World Bank Group increases
India’s institutional capacity

Where country systems (e.g., procurement,
financial management, etc.) are adequate, the

E4

ES

E6

E7

E8 World Bank Group makes appropriate use of ! 2 3 4 > 6 ’ 8 9 10
them
The World Bank Group provides effective

E9 implementation support (i.e., supervision of 1 2 3 4 5 6 7 8 9 10
projects)

E10. To what extent do you believe that the World Bank Group’s work helps to find solutions that
promote private public partnerships in India?
1 2 3 4 5 6 7 8 9 10 0

To a very significant

Don't know
degree

To no degree at all

E11. Which of the following best describes the way the World Bank Group operates in India?
(Select only one response)
1 The World Bank Group takes too much risk in India

The World Bank Group does not take enough risk in India

2
3  The World Bank Group’s approach to risk is appropriate
4  Don’t know

E12. Which of the following best describes the WBG’s support in India?

(Select only one response)

The World Bank Group is sufficiently selective and focuses on the most important development challenges in

! India

The World Bank Group is not sufficiently selective in India, and it is involved in too many areas of development.

Don’t know

137



[@1 World Bank Group Country Opinion Survey 2015: India

SECTION F: THE FUTURE ROLE OF THE WORLD BANK GROUP IN INDIA

F1. Which of the following SHOULD the World Bank Group do to make itself of greater value in
India? (Choose no more than TWO)

1 | Offer more innovative knowledge services

2 | Ensure greater selectivity in its work

3 | Offer more innovative financial products

4 | Improve the competitiveness of its financing compared to markets (e.g., cost, timeliness, other terms)
5 | Reach out more to groups outside of Government

6 | Work faster

7 | Improve the quality of its experts as related to India’s specific challenges

8 | Provide more adequate data/knowledge/statistics/figures on India’s economy

9 | Collaborate more effectively with Government clients (e.g., national, state, local)
10 | Increase the level of capacity development in the country

11  Reduce the complexity of obtaining World Bank Group financing

12 Make available more funds

13 | Other (please specify):

F2. When considering the combination of services that the World Bank Group offers in India, and
taking into account its limited level of resources, which ONE of the following do you believe the
World Bank Group should offer more of in India? (Select only ONE response)

Development finance

Knowledge products

Convening services

None of the above

The combination is appropriate for India

o v~ W N R

Don’t know
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SECTION G: COMMUNICATION AND INFORMATION SHARING

G1. How do you get most of your information about economic and social development issues in India?
(Choose no more than TWO)

1 | Periodicals 6 | International television

2 International newspapers 7 | Local newspapers

3 | Local radio 8 | Internet

4 International radio 9 Social medi’f\ (e.g., Facebook, blogs, Twitter,
YouTube, Flickr)

5 | Local television 10 | Other (please specify):

G2. How would you prefer to obtain information from the World Bank Group?
(Choose no more than TWO)

Direct contact with World Bank Group (i.e., face to

1 5 ! i
face meetings/discussions) World Bank Group’s website
Social media (e.g., Facebook, blogs, Twitter,
2 -News| 6
e-Newsletters YouTube, Flickr)
3 Wor'ld Bank Group’s 7 Mobile phones
seminars/workshops/conferences
4 World Bank Group’s publications and other written 8 | Other (please specify):

materials

G3 Are you aware of the World Bank Group’s Access to Information Policy under which the Yes No
Bank will now disclose any information in its possession that is not on a list of exceptions?

Have you requested information from the World Bank Group on its activities in the past

G4 Y N
year? (If YES please go to Question G5; if NO please go to G6) es °
G5 Were you able to obtain this information? Yes No
G6 Do you have access to the Internet? Yes No
G7 Do you use/have you used the World Bank Group website? Yes No
G8 ([a)tc;\)/ou follow World Bank Group India on its social media sites (e.g., Facebook, Twitter, Yes No

G9. Which Internet connection do you use primarily when visiting a World Bank Group website?
1  High speed/WiFi
2 Dial-up

Please rate how much you agree with the following statements.
Strongly Strongly = Don't
disagree agree | know

| find the World Bank Group’s websites easy to
G10 navigate. (Only answer if you have used a World Bank 1 2 3 4 5 6 7 8 9 10 O
Group website)
| find the information on the World Bank Group’s
G11 websites useful. (Only answer if you have used a World 1 2 3 4 5 6 7 8 9 10 O
Bank Group website)
The World Bank Group’s social media channels (e.g.,
G12 blogs, Facebook, Twitter, YouTube, Flickr) are valuable
sources of information about the institution
When | need information from the World Bank Group |
G13 know how to find it (e.g., whom to call, where to reach 1 2 3 4 5 6 7 8 9 10
them, etc.)

N
N
w
IS
v
(<))
~
[ole]
[(e}

10 U

The World Bank Group is responsive to my information

G14 . .
requests and inquiries
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SECTION H: BACKGROUND INFORMATION
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H1. Which of the following best describes your current position? (Select only ONE response)

1  Office of the President, Prime Minister
2 Office of Minister

3 | Office of Parliamentarian

Employee of a Ministry, Ministerial

4
Department or Implementation Agency
Project Management Unit (PMU) overseeing

g implementation of project/

Consultant/Contractor working on World Bank
Group supported project/program

6 Local Government Office or Staff

7  Bilateral/Multilateral Agency

8  Private Sector Organization

9  Private Foundation

10 = Financial Sector/Private Bank

Water

Social protection and labor
Fragility, conflict and violence
Environment and natural resources
Public-private partnerships
Education

Health, nutrition, and population
Energy and extractives

© 00 N O U B W N R

Macroeconomics and fiscal management

=
o

Trade and competitiveness

11 | Finance and markets

11
12

13

14

15

16
17
18

19

12
13
14
15
16
17
18
19
20

21

NGO/Community Based Organization

Media (press, radio, TV, web, etc.)

Independent Government Institution (i.e., Regulatory
Agency, Central Bank/oversight institution)

Trade Union

Faith-Based Group

Youth Group
Academia/Research Institute/Think Tank

Judiciary Branch

Other (please specify):

. Please identify the primary specialization of your work. (Select only ONE response)

Gender

Transport and ICT

Social, Urban, Rural & Resilience
Governance

Poverty

Jobs

Agriculture

Climate Change

Generalist (specialized in multiple sectors)

Other (please specify):

H3. Which one of the following best describes your level of interaction with the World Bank Group
(IBRD, IDA, IFC, or MIGA) in your country? (Select only ONE response)

1 | currently collaborate with the World Bank Group

| have previously collaborated with the World Bank Group

2
3 | Both of the above (I currently collaborate and previously have collaborated with the World Bank Group)
4

I have never collaborated with the World Bank Group
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SECTION H: BACKGROUND INFORMATION

H4. Which of the following agencies of the World Bank Group do you primarily engage with in
India? (Select only ONE response)

1 The World Bank (IBRD/IDA)

2 The International Finance Corporation (IFC)

3 The Multilateral Investment Guarantee Agency (MIGA)

4 | Other (please specify):

H5. Do your projects involve both the World Bank and the IFC?
(If YES please go to Question H6; If NO please go to H7)

1 Yes

2 No

H6. If yes, what was your view of how the two institutions work together in India?
(Select only ONE response)

1  The two institutions work well together

2 | The way the two institutions work together needs improvement

3 | The two institutions do not work well together
4

Don’t know

H7. Which of the following describes most of your exposure to the World Bank Group in India?
(Choose no more than TWO)

1  Observer (i.e., follow in media, discuss in informal conversations, etc.)

Use World Bank Group reports/data

Engage in World Bank Group related/sponsored events/activities

Collaborate as part of my professional duties

v A W N

Use World Bank Group website for information, data, research, etc.

H8. What'’s your gender?
1  Female
2 Male

H9. Which best represents your geographic location?

1  Delhi

2 Assam

3 | Bihar

4 | Tamil Nadu
5 | Uttarakhand

Thank you for completing the survey!

141



@&

Appendix J: Qualitative Comments
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: ’ 3 5 ?fﬁv%p{)y&fz (F 4 /L{mf.ffﬁ:?y M au :

: = JANBERIAL. DEPT, |
@wonm BANKGROUP IAPLEMERTATT Gl AcEnd l/ 6 'h ar 'ﬁ
SECTION B: OVERALL ATTITUDES TOWARD THE WORLD BANK GROUP -

B13. Which World Bank Grou‘p‘s instruments do you believe are the MOST effective in reducing poverty
"inindia? {Choose no more than TWO)
1 Knowledge products/services (analytical work, studies, surveys, elc.}
2 Investment lending [financing specific projocts)
3 Technical assistance [advice, best practice, international experlence, etc)
a Capaﬁw develon ménl
policy basad Jending / budget support to the Government

5
(&) Mulli-sectoral approaches ‘ ‘ . _r Dr
(7) Other (please specify): Qabborting Lhnrugly (romka e wepect, .{_ﬂjgmmpé.'e,(:wh‘] ‘
- Tt U o : Ltbva-poer % Toastéhuiles

Non't know

B14. To whaiexient do you believe that the World Bank Group's work and support help the poarest in
India? {Select only ONE response)

1 l' To a fully sufficient degree
(3} 7o a somewhat sufficient degree

3 Toa so.mewhat insufficient 'd-eg-r“ee

4 f Yo avery insufficient degree 7

5 i Don'l know

B15. In addition to the regulér relations with the national government, which TWO of the foliowing

groups should the World Bank Group collaborate with more in your country?
(Choose no more than TWO}

1- Academia/think tanks/research institutes ¢ 7 NGOs/Communily Based Qrganizations {CBOs)

2 / Dbnﬁr ‘céaiﬁ.n;-{mityr o 8 Yohtﬁ/urniversitvgroups o T

X MEdm e " 9 Beneﬂctarles ; -

@_} Vl-.(-):c%ﬂ Govemmenl B l V-L@)eréther (pleascslpecify):-[‘au.ud.«t{%ilm,t,l( Dot Hmlrﬁm

5 Private sector o Oxa sl Gl E 7 Slll devatspmit of Uit
P 11 | Don't know 5 thifas :

6 Parliament

The World Bank Groug Countey Survey FY15 tnuia'ﬁ page 6of 16
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SECTION B: OVERALL ATTITUDES TOWARD THE WORLD BANK GROUP

@, WORLD BANK GROUP

How EFFECTIVE do you believe the World Bénk'Group is in teris of the cahacitv buildin'g worl it does in -
each of the following areas in India? {if you have NO expasure to/experience in uny of the areas listed
below, please respond “Don’t know”)

‘Noteffectiva ' Very © Don't
e e . 7 Catall ) ) o effective © know
Project implementation (or other organizationat . o ;

B6 . . i
stre_ngthenmg)- 1 2 34 5.6 7 8,9 10 =
Citizen engagement {incorporating citizens' volces '

B7 )

 into development)- 2 3°4 5°6 7.8 9 10 D
. Policy design (for clarity and better incentives to ;
B8 ¥ gn { Y es 1o 1 2 3.4 5 6 7 : 8 9 10 [m]

i achieve development goals)-

" When thi'nking about how to improve capacity b'uilding in india to help ensure better de\}elopment
" results, locking forward, how IMPORTANT is it for the World Bank Group to be involved in the following

aspects of capacity building? {If you have NO exposure to/expenence in any of the areas listed below,
please respond “Don’t know”)

" Not important Very Don't
at alt N important © know
© Project implementation (or other organizational '
g« lolectimp ( organizatior 1 2 -3 4 $.6 7 8 9 .10 0O
i strengthening) -
- Citizen engagement {incorporating citizens’ voice : :
B1O0 neag { P 8 il S volees 1 2 3 4 5 6 7 8 9 10 1
into development) . o )
. Policy design {for clarity and better i tives t
811 v design { 4 incen ° t .2 3 4 5.6 7 8 9 10 D

achieve development goals)

B12. Which of the folFoWing do you identify as the World Bank Group’s greatest WEAKNESSES in its

“work in India? (Choose no more than TWO)

1 i Staff too inaccessible
2 ! Not explor:ng alternative policy Options
3 Not collaborating enough with stakeholders outside the Govemment (Yes)
4 Its advice and strategies do not lend themselves to practlcal problem solving
5 . Not enough public disclosure of its work S ‘
© & Arrogantin its approach .
7 - Notclient focused
8 : The cred:b:!lty of its knowledge/data _
9 World Bank Group s processes too complex
10 ‘Not w:ilmg to honestly criticize pollcres and reform efforts in the country
11 ¢ Too mfluenced by developed countries
.12 lmposmg technucrauc solutions w:thout regard to polulcal realst:es
13 © World Bank Group’s processes too slow (e 8., o bureaucratic in its operatmnai policies and procedures)
14 © Not ahgned with other donors’ work
15 : Not alsgned with country prlorlt:es
16 | Not adequately sensitive to pohtlcallsomal realltms in India
17 Other {please specify): ___bongt. work with grass oot small NGOs and have major focus to work with Govt,,
whereas grass:root NGOs have the ability to contribute in national rurai ‘development
18 - 'Don tknow
The world Bank Group Country Survey FY15 India v lT
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Iy WORLD BANK GROUP

SECTION B: OVERALL ATTITUDES TOWARD THE WORLD BANK GROUP

How EFFECTIVE do you believe the World Bank Group is in terms of the capacity building work it does in
each of the following areas in India? {If you have NO exposure to/experience in any of the areas listed
below, please respond “Don’t know”)

B6

a7

B3

Pro;ect lmplemenlatron (or other organizational

Not effective Very . Don't

atall ) effective  know

“strengthening)- ! 23 as . 6 78 910 . D

* Citizen engagement (incorporating citizens’ voices ' o
into development)-

. Policy design (for clariiy and better incentives to

- achieve development goals)-

1 2 3°4 5 6 7 8 8 100

234 5°6-7 .8 910 0O .

 When thinking about how to improve capacity building in india to help ensure better de-velopment
_ results, looking forward, how IMPORTANT is it for the World Bank Group to be involved in the following )
- aspects of capacity building? (if you have NO exposure to/experience in any of the areas listed below,

please respond “Don’t know”}

B9

- B10

Not tmportant ' Very - Dow't
atall B o important  know

Project implementation {or other organizational
strengthening)

Citizen engagement (incorporating citizens' voices
into development)

Policy design (for clarity and better incentives to
achieve development goals)

12 3 4 5 6 7°8%5 9% 10 .0
2 34 5.6 7T 8 9 .10 O

T2 3 4 &5 & 7 8 9 10

B12. Which of thé followihg do you identify as the World Bahk'Group"s greateéi WEAKNESSES in its
work in India? {Choose no more than TWO)

1 : Staff too maccessuble
2 ‘. Not explonng aiternatlve pollcy optlons
‘ '3 .: Not collaboratung enough with stakeholders outsnde the Government (ves)
4 s ad\nce and strategles do not lend themselves to practical prohiem sobving
5 -Not enough public disclosure of its work
6 Arrogant in Hs approach . o
7 . Not client focused
* 8 ' The credibility of its knoWIedge/déﬁa
- 9 World Bank Group $ processes too complex
10 : VNot wnllmg to honestiy criticize pohcnes and reform efforts in the country
1 Too influenced by developed countries
12 imposmg technocratlc solutuons wnthout regard to polmcal reahtles N
13 - World Bank Group s processes too slow (e.g., too bureaucratic In its operational ool}cies and procedureoi
14 Not aligned with other donors’ work
15 . Not aligoed with country priorities
16 Not adeguately sensitive to po!itical/social realities in India
17 Other [please specify): ___ Don,t work vgpth grass root smah NGOs and-have major focusto work with Govt:,
whereas grass root NGOs have the ability to contribute in national rural development
18 Don’tknow ,
The World Bank Group Country Survey FY15 India page 6 of 17
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e 182~ NGO, Male, Assam

SECTION A: GENERAL ISSUES

A4, The World Bank Group’s “Shared Prospérity" goal captures two k'ey elements, economic growth
and equity. It wil! seek to foster income growth among the bottom 40 percent of a country’s
population. Improvement in the Shared Prosperity Indicator requires growth and well-being of the
less well-off. When thinking abdut the idea of “shared prosperity” in your country, which of the

* following TWO best illustrate how this would be achieved in India? {Choose no more than

TWO)
Better employment opportunities for young pecple

Better employment opportunities for women N

Greater access to finance for the #i)or S N
Greater voice and participation for citizens to help ensurle greafef éc;:buﬁtabiiity
Greater access to health and nutrition for citizens

Better entrepreneurial opportunlties {i. e., to start Small and medlum srzed busmesses)
A growing mlddle class

Better opportumty for the boor who Iwe in rural areas

Better opportunity for the poor who five In u_rb_an areas -

Consistent economic growth ' o

- More reliable social éafety net

12  Focuson development in Iaggmg states in lndla

13 " Education and training that better ensure]ob opportumty .

14 ° Better quallty public services
ﬁo@

.",1( Other(pleaseSpecify) a&p.olaMaLAp NS IYL Oumn-ae L@L WIL’A{J Chnae
Cﬁr\fab'tf ‘54’%& v la o ~ <A e z,cd—-% -

PLEASE NOTE: IN SOME CASES THE SURVEY WiLL ASK FOR A SPECIFIC NUMBER
OF RESPONSES. PLEASE DO NOT CHOOSE ANY MORE THAN REQUESTED. IF
MORE RESPONSES ARE CHOSEN, DATA CANNOT BE INCLUDED IN ANALYS!S.

The Waorld Bank Group Country Survey FY15 india page 3 of 16
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SECTION A: GENERAL ISSUES

A2,
Please identify which of the following

b BANK GROUP C’<g\xi>’\>{>?m@'9 Gacrsed

World Bank Group Country Opinion Survey 2015: India

VROJECTT FOUNSNAEIERE Gyer Ll ety
L '

T SO O
Y e artl. O LEDRAD ol

Proeet | (osuntascT ]
CAROUP:
TR RPN - i

poit=
PeSEP<PN:

[

L 4

Listed below are a number of development priorities in india.

{Choose no more than THREE)

1
-2

N N

11

Water and forestry
Food security

* Public sector governance/ reform (i.e., government

- effectiveness, public financial management, public
.. expenditure, fiscal system reform)

: _Regioﬁéi integratioh ' -

~ Health . _ )

' P-ri‘va'te'_s'ec'tor de\'/.elop_rnent )

: wétgr and sanitation

Anti corruption

. Job creation/employment
- Rural development
" Urban development

you consider the most important development priorities in India?

i2 Environmental sustainability
13 Gender equity
. 14 Education
s Energy

Transport {e.g., roads, bridges, transportation)

. 17 Climate change {.g., mitigation, adaptation)

vﬂ’Agricu!tural development )

© 19

Trade and exports

: 20 Economic growth

Social protection {e.g., pensions, targeted social
assistance)

A3. Poverty reduction is a broad term'that encompasses work in many different aréas._ 7
" Which THREE areas of development listed below do you believe would contribute most to reducing
poverty inindia? {Choose na more than THREE)

1
2

3

4
5

o o

10

11

Trade and exports

' Economic growth
! Climate change (e.g., mitigation, adaptation)

: Regional integration

- Gender equity

: Rural development

:-Urban development
Social protection (e.g., pensions, targeted social
assistance) ) )

E Transport (e.g., roads, bridge;, transportation)

" Anti corruption

¢ Private sector development

12 Education
13 Energy
* Public sector governance/ reform {i.¢,, government
14 . effectiveness, public financial management, public
: . expendi}u#e, fiscal system reform)
© 15 Water and forestry
_ 18 . Environmental sustainability
- 17 Health
Agricultural development
18 Job ¢creation/employment
20 Water and sanitation
21 Food security

22. Moavket Accetn Oaf Twam; | D

The World Bank Group Country Survey FY15

Inclia
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SECTION B: OVERALL ATTITUDES TOWARD THE WORLD BANK GROUP
B1. How familiar are you with the work of the World Bank Group in india?
1 2 3 4 5 6 . 3 g ] 10
" Not familiaratall o h v _ Extremely familiar

B2. Overall, please rate your Imprassion of the World Bank Group's effectiveness in India.
1 2 a4 5 6 8 g 10 0
" Not effective at e ‘ o

all Very effective Don't know

B3. To what extent do you believe the World Bank Group's staff Is well prepared (e.g., skills and
knowledge) to help India solve its most complicated development challenges?

1 . 2 3 4 - 5 - ; 718 s = 10 ]
fTonbdeﬁfeeé: R s N e ety S
calt L L . significant degree ° VDontknow

- 84. When thihkihé about how the World Bank Gl"dub can have the most impaci: on develobment results
in India, in which sectoral areas do you believe the World Bank Greup should focus most of its resources
. {financial and knowledge services} in India? {Choose no more than THREE)

) ‘Rural devellopr'r_\e_n_t ) - ) [ 12 Urban development

2 Transport (e.g., roads, bridges, transporiation) \/v{lErwironmental sustainability
3 Ag-r.i.culturé! deveiobment ' L 14 : Private sector devéidpfﬁéht 7
‘s Régional ihtegration 7 - - 115 Water ahd Sanitation -

5 éAGehder'e_qqi't_y__ o - B 16'%.'F(_3_qd security

' Public sector governance/ reform (i.e., government : :
6 | effectiveness, public financial management, public ;17 i climate change (e.g., mitigation, adaptation)
. expenditure, fiscal system reform) o P
-7 ¢ Health - 18 | Trade and exports

8 ; Soc'lal protection (e.g., pensions, targeted social © 19 | Economic growth
: © . assistance} o R : P
: 9 | Education 020 ; Water and forestry
" 10 : Energy §

R TER e e e vyf Anti corruption
- 11 : Job creation/employment .

BS. When thinking about the World Bank Grou p’'s role, which éctivity do you believe is of gréatest
_ VALUE and which activity is of second greatest value in india? )
Greatest Value Second Greatest Value

- (Choose only ONE)  {Choose only ONE)

1 : Convening/Facilitating a O
3 fpatra' ) ' ) [} [m]
3 Policy advice, studies, analyses (m] (]
" a - Financial resources o [ 8]
5 - Techr_ﬁc'all assistance . - (u}
6 . Project monitering and implementation \,El/ ia
7 Mobilizing third party financial resources m] 0
8 | Donor coordination 0] ]
g Capacity developrment ] ]
10 Linkage to non—I'Eank expertise (i.e., South-South a o
. . knowledge sharing) &’,L;L ,,f 6) o e (\cc‘ L
11 | Other [please specify): 0eho w -{}’“’" 0{ 61 il (] B
The World Bank Group Country Survey FY15 India page 4 of 16
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_ @ WORLD BANK GROUP

SECTION B: OVERALL ATTITUDES TOWARD THE WORLD BANK GROUP

; How EFFECTIVE do you believe the World Bank Group is in terms of the capacity bullding world it does In

- each of the following areas in India? {If you have NO expesure to/experience in any of the areas iisted
below, please respond "Don’t know”) :

' o ' ! Not eHective T T T Very [ ooat

C Lo o fatak o  effective  know

. Project imptementation {or other organizational : : S R P i :
B6 . T2 3141516771

_; strengthening) o : Vo2 : 2t . ? : 8.7 ; ’ Vg/ "

i Citizen engagement {incorporating citizens' volce SRR U U R i
_ gag (incorporating citizens' volces 2{3455{617:8\/9 Cg

t into development)
Pohcy design {for clarlty and better incentives to
. achieve development goals}

8 ‘/9 ; 1
When thinking about how to imprave capacity building in India to help ensure better development
results, looking forward, how IMPORTANT is it for the World Bank Group to be involved in the following °

- aspects of capacity building? ({If you have NO exposure tofexperience in any of the areas listed below,
. please respond “Don’t knaw”}

B8

.-k

| Notimportent 7" Very . pont
+ atall Importait : know
: ! e . 5

By’ K . Projectimplementation {or other organizational 1 : 2 i3 4 56" w/ O
_ strengthemng) - R R R T
: Citizen engagement {incorporating citizens' voices - : S .o :
 into development)
1 ? Pohcy design (for clanty and better incentives to
i achieve development goals)

" B12. Which of the following do you identify as the World Bank Group's greatest WEAKNESSES inits
work in India? (Choose no more than TWO)
: Staff too :naccessable ' 3 o .
Not explormg a!ternatwe pollcv optsons a o
Not coilaboratmg enough wlth stakeholdérs outsnde the chemment ' i ’ o _
: 'tts advice and strategtes do not Iend themselves to pract:cal problem solving ' I
Not enough public disclosure of its work . S E
: Afrdéaht in its appfbééh A - - :
Notclient focused
. The cred;bmty of its knowledge/data )
Worid Bank Group § processes too complex
Not wdlmg to honestly criticize pohues and reform efforks in 1 the country

- T - R A Y R N N S

-
- O

! Too influenced by developed countries

-
~

’ Imposmg technocratlc solutlons wnhout regard to poiltlcal realltles
' WOrld Bank Group § processes too slow (e 8., too bureaucratnc m its operatlonal pOlICIES and procecfures)

%

=}
-

‘ Not allgned wlth other donors work - ‘ S _ ‘ o :
15 Not aligned with country pnorltles S o :
216 . Not adequately sensitive to pohtacal/somal reaht:es in Indla A

.\,Y//Other{pleasespeufy) WLO”“!*‘M"Y' ‘ijf P”T ecds e TS #‘"‘r{l . i '

A\,

18 Don't know

The World Bank Group Country Survey FY15 india a page 5 of i6
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@ WORLD BANK GROUP

SECTION B: OVERALL ATTITUDES TOWARD THE WORLD BANK GROUP

- B13. Which World Bank Gfoup’s instruments do vou believe are the MOST effective in reducing oovertv
_intndia? (Choose no more than TWO)
1 Knowledge products/serv:ces (analyncal work, studies, surveys, etc )
2 | tnvestment lending (fmancmg specmc prOJects]

3 - Techmcal assistance (advice, hestpractlce, international expenence etc)

Capacﬂv development

Multi-sectoral approaches

ny Policy based Iendmg/ budget support to the Government
'
7 | Other (please specify):
8

! Don't know

814. To what extent do von believe that the 'W.orrld' Benk"Grrou'p's work en,d éupport help the 'poorest'in
 india? {Select only ONE response)

2 To a somewhat sufnaent degree

i 3 Toa somewhat lnsufﬂcnent degree

4 To avery insuificient degree

js Don't know

B15. In addition to the regnlar relations with the national gb'\iéfnr'ﬁé'rit; which TWO of the l‘ollowlng
- groups should the World Bank Group coltaborate with more in your country?
. {(Choose no more than TWO)

: 1 Academla/thmk lanks/research mst:tutes

NGOs/Community Based Orgamzanons (CBOs)

Donor commumtv Youth/unwersntv groups R

vs/ﬁh}lied;_a pehlekinal Ll S
4 Local Government :\}e’ Other (please specufy} JUDl Q.I. A R}}/

5 Prlvate sector

Benef;manes

{
o R -1 11 Don'tknow
6 Parluament i i !

The World Bank Group Country Survey FY15 India page & of 16
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L ?ge\/AT?:T Sectt 7
@wonwannxenoup Z'q" A MIZATOM rema\ﬂ p
SECTION A: GENERAL ISSUES S De‘K‘

- A4. The World Bank Group's "Sharre'd Prosperity” goal captures two key elements, economic growth
and equity. It will seek to foster income growth amang the bottom 40 percent of a country’s
population. Imprevement in the Shared Prosperity Indicator requires growth and well-being of the
less well-off. When thinking about the Idea of “shared prosperity” In your country, which of the
following TWO best illustrate how this would be achieved in india? {Choose no more than
TWO])

1 | Better empioyment opportunitles for voung people
z Better empioyment opportumtles for women
3 . Greater access to finance for the poor™ .'ﬂ"’z '
a - .Greater voice and participation fnr cltlzens to help ensure greater accountabr!lty
@ Greater access to Realth and nutrition for citizens
6 . Better entrepreneurlal opportumtles (| -2, tostart smali and medrum SIZEd busrnesses)
7 A growing mrddle class . ) ‘
8 ! Better opportunity for the pcor who Iwe in rural areas B .
8 ' Better opportunity for the poor who Iwe in urban areas o
Consistent economic g_rowfh

11 : More reliable social safety net

12 - Focus on developmerrt in lagging states in India

13 Education and trainlhg thar better en_sur_:e'jf_Jb opportunity

14 Better r:guaiity publi'c services o

@ overtesespeirr. Loorl Yochuoror

-

PLEASE NOTE: IN SOME CASES THE SURVEY WILL ASK FOR A SPECIFIC NUMBER
OF RESPONSES. PLEASE DO NOT CHOOSE ANY MORE THAN REQUESTED. IF
MORE RESPONSES ARE CHOSEN, DATA CANNOT BE INCLUDED IN ANALYSIS:.

The World Bank Group Country Survey FY15 India page 3 of 16
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@ WORLD BANK GROUP

SECTION F: THE FUTURE ROLE OF THE WORLD BANK GROUP IN INDIA

" F1. Which of the following SHOULD the WorIdIBank'Grbup do to make itself of greater value In
India? {Choose no more than TWO) |
1 - Offér more Innoﬁative .kno-wledge ﬁerviges. -

. Ensure greater selectivity in its work
Offer more innovative financial products )
improve the competitiveness of its financing compared to mérkets {e.g., cost, timeliness, otherrten}l}l‘)
" Reach out more to groups outsiae of Government ' - L
: Work faster o - 7

L.

2

3

4

5

6

7 improve the quallty of |ls experts as related to Indla s speufc cha[ienges . )
8 Provide more adequate data/k_nowledge/_st_atl_stlcg/figur_es on India’s economy

@ : Colléborate moré effecfively\\;vifh Grovernment clienis (e.g., na-tio.r.m.éi, state, local) 7 7
0 'Increase the Ievel of capacny devel(meent in the country ' _ ) £

11 Reduce the complexnv of obtamlng World Bank Group fmancmg

12 . Make avallabie more funds

TR Other (please specufy) CA-Y\N‘&% CQW'{IL @‘QJNU'E"( . o f' .

- F2. When cbnsidering the combination of services that the World Bank Group offeré; in 'I'ﬁd'ia; and
takmg into account its limited level of resources, which ONE of the following do you helieve the

World’ Bank Group should offer more of In India? {Select only ONE response}

1 Developmentl finance

2 Knowléagé.brbducts
@_ ’ ,Convéhing services

4 ,,NBne of the above .

5 : The combination is appropriate for India
6 Doﬁ‘t know

r"\‘}
L
.
o
’
£y
L
i
The World Bank Group Country Survey FYi5 india page 13 of 16
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@WORLDBANKGROUPZ% o~ N\&i,fbf - PRV L ;
- PHyE A _

SECTION H: BACKGROUND INFORMATION

" H4. Which of the followmg agencles of the World Bank Group do you prlmanly engage with in
 India? {Select only ONE response)
\/‘l/‘ The world Bank (IBRD/IDA) '
2 ' The lnternatlonal Finance Coreeratlon (IFC)
- The Multifateral Investment Guarantee Agency (M|GA)

- Other (pleasespecifyh WQN&% Ufwu Rd

H5 Do your prolects involve both the World Bank and the IFC?
- (If YES please go to Question H6; If NO please go to H7)
1 Yes .
: No

H6. If yes, what was ybﬁr view of how the two institutions work tégeth-éf in India?
- {Select only ONE response)
i1 The two msntutlons work well together
02 E The way the two |nst1tutlons work together needs |mprovement .
: 3' ! The two institutions do not work weII together ]
4 Dpon'tknow

. H7. Which of the folldwihg describes most of ybur ekpbsufe to the World Bank Group in India?
- {Choose no more than TWO)
: J/ Observer (i.e., follow in media, dtscuss in lnformal conversatlons, etc )
Use World Bank Group reports/data 7
: Engage in World Bank Group related/sponsored events/actwmes
Coilaborate as part of my professuonal dutnes

[V ST RN |

-‘, . Use World Bank Group website for lnformat:on data, research etc
_H8. What’s your gender?

: Female

g)/: Male

" H9. Which best represents your geographic location?

-’ Delhi
C2oAssamo
o3 Bihar
: a Tamil Nadu
- Utterakhand )
Thank you for completing the survey!
The World Bank Group Country Survey FY15 India page 16 of 16
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@}WORLDBANKGROUP m - N{?C} ; Mak. DC‘k“

SECTION B: OVERALL ATTITUDES TOWARD THE WORLD BANK GROUP

_ How EFFECTIVE do yb'u' believe the World Bank Gréub is in terms of the ciapé(:iﬁ} huildihg work it does in
. each of the following areas in India? (If you have NC exposure tofexperience in any of the areas listed
. below, please respond “Don’t know"}

! Noteffective o ' © Ve ! Dont !
; atall effective . know

! Project implementation {or other organizational
trengtheningf R
itizen engagement {incorporating citizens' voices | !
into development) ¢ i P
olicy design {for clarity and better incentives to | P !
ieve development goals) L ;

B6 123 4 5 6 7.8 9 10 O
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SECTION C: WORLD BANK GROUP'S EFFECTIVENESS AND RESULTS

. C1. inyour opinion, how IMPORTANT is it for the World Bank Gtod'b to be invalved in the following

. areas of development in India?

Energy

Urban development
; Environmental sustaunabﬂnl_uty__
Gender equntv

Private sector development
i Water and sanitation

Transport | (e g, roads, brldges transportatlon)uy‘zoml
. ! W

%

(RS @
ﬂmwt
dw \\% ﬁu\oﬂ

1

Not important

" very | Don't

Important -

fao
L
o

know

O

i Trade and expd!ts

D
B

11

13

BTN I S T S N C el

Economic growth 7 )
Anti corruption !
© Public sector governance/ reform (| e government
. effectiveness, public financial management, public
... expenditure, fiscal system reform)

S12
* Health

E
n
E...

Job creation/employment -

UL S SR SO SO S
Y

14 - Ruraldeveloprnent
15 | Regional integration o
16 Foodsecurity
17 Education
lé Sdciaipré‘técﬁdn {e.g., bensi-ens;,' teréeted social
. assistance)
' 1'9' Clirnate change'(e g, mmgatlon, adaptatlon)
20 E-Agncultural development U-BGJ—“&\ Q)Q.M,L
21 Water and forestry o1

omoh Auvdion

R N.NEM‘N'FM;M‘N:

» ;

‘ULLULM e

LR R R R RN BT BT DT SN

:mj&cn-mfos'jm o o od o
: Mg wre e : : : : [T,
R R R R

O coooooooa

Doo o oooooo
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SECTION B: OVERALL ATTITUDES TOWARD THE WORLD BANK GROUP

! To what extent do you'égreé with the fol!eWieg statements about the World Bank Greup‘s work in

- Overall the World Bank Group currently playsa
N relevant role in development in India
The World Bank Group's work is aligned with what ]

816 -

.+ consider the devefopment priorities for India | |

" The World Bank Group supports programs and

1 strategies that are realistic for Indfa

i The World Bank Group treats clients and
i stakeholders in India with respect

B8

' B19 :

Strongly Strongly | Doa't |
disagree _ogree : know :
10 D ¢

w0

P

10 O ¢

10| O i

- To what extent is the World Bank Grouh an effective deeelepl;n.ent paﬁner in indie, in terms of each of

the following?

! Tone Toavery : Dunt
+ degree at significant !
. know
H pall degree i
| B20 | Responsweness L2 P D
L B21 ( Flexibility {in terms of the institution’s products and 12 ; 10 O
%1 services) LhLE i
‘p22 Flexmihty {ln terms of changmg country by fwion
P B23 ! Bemgmcluswe o 102 pw 0
i B24 - Openness (sharmg data and other mformatlon) 12 L
B25 | Staff accessibility 12 10 O
B26 Stralghtforwardness and hanesty 102 10 0
: Ease of access to the people at the World Bank ;
B27 . Group who are making decisions important to my 1 P4 R LA
;work L
! B28 | Collaboratlon W|th civif soaety rot QPQW M 12 o o O
: B29 | Collaboratmn with the Government. NQN?‘ M 2 f10 D
B30 Collaboration with other donors and deveiopment ‘ 2 10 O
;i partners. : ) o i e
B31; Coltaboration with the private sector 12 10 @2
‘B3z The speed in which it gets things accomphshed on ) 2 : ! : 10 O
. itheground _ , L
833 : Being a long-term partner 1 .2 3 - 4 j 6 l]’( 8.9 E 10 O
' B34. To be amore 'effeeiiire'ae;e'lbprhen-f"be'rtnef in tndia, do you believe that the World Bank:Group ;

should have...? (Select only ONE response)

The current levet of local

0O More local presence

The Woerld Bank Group Country Survey FY15 India
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MpemEnAToA Ace wltly Dc.lln

SECTION B: OVERALL ATTITUDES TOWARD THE WORLD BANK GROUP

ELPLOYEE - (P A M;A/AJW(
2 <f Jee / Male,

y WORLD BANK GROUP

How EFFECTIVEdo you believe the World Bank Group is in terms of the cépacity building work it does in
each of the following areas in India? (If you have NO exposure to/experience in any of the areas listed
below, please respond “Don’t know”)

- Not elfective very © Don't

e . . . at all effectlve know
- Projectimplementation (or other organizational . :

B6 : : :
 strengthening) T2 3:4 5 6 7.8 9 {10 0
- Citizen engagement (mcorporalrng citizens’ voices : ’ 5 :

B7 . '
- into development} ! 2 304 & 7 & 9 10 0
- policy design (for clarity and better incentives to ' . :

B8 v design { v 1 2 3-a4 5-6 7. 8 910 .0

achieve development goals)

© When thinking about how to improve capacity building in India to help ensure better development

" results, looking forward, how IMPORTANT is it for the World Bank Group to be involved in the following

~ aspects of capacity building? (If you have NO exposure to/experience in any of the areas listed befow,
please respond “"Den’t know”)

Not important Very  Den't
. _atall important  kiaow

¢ Project implementation {or other o izati : :
gs Y P n {or other organizational 1 2 3 4 56 7.8 9 10 w)

- strengthening)
itizen enga ent {incor ing citi " vl i :
B10 - Ci gagement {incorporating citizens' voices 3 2 1 4 5 6 7. a 5 10 o
. . into development) )

B11 Policy design (for clarity and better incentives to 1 2 1 a4 s 6 7 8 9 w O

achieve development goals)

B12. Which of the following do you identify as the World Bank Group’s greatest WEAKNESSES in its
work in india? (Choose no more than TWO)

1 : Staff too inaccessible
2 Not exploring alternative policy options \'
3 Not collaborating enough with stakeholders outside the Government
4 Its advice and strategies do not lend themselves to practical problem solving _ v
5  Not enough public disclosure of its work
6  Arrogantin its approach
7 Notclient focused
8 The credibility of its knowledge/data
9 World Bank Group’s processes too complex
10 Not willing to honestly criticize policies and reform efforts in the country
11 Too mﬁuenced by developed countries
12  Imposing technocratic solutions without regard to politicat rea!mes
13 World Bank Group’s processes too slow (e.g., too bureaucratic in its operational policies and procedures) _
14 Not aligned with other donors’ work
15 Not alngned with country pnormes
16 ° Mot adequately sensitive to political/social realities in !nd|a

Other (please specify): May explore adoption of best policies and praclices available in the States such as TN
. Tender Transparency Act, which ensures max share to Most com petitive vendor, multlp|e vendors for speedy

project execution,
Don't know

[y
-]
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PRUCEALT VB AU 66
2’( ; - Oy . CER AR OV Cners T O |
G PROCTECT [(Crigan A ¢ [ tRac R L&)Bﬂrlrs{r
. w()RmBANKGROUp O)€ LOORMD DoAY CraouP {Qu\yﬁﬁ ﬁ: s PRoteot

Po.oGparn
Thaoni- NRDU

SECTION B: OVERALL ATTITUDES TOWARD THE WORLD BANK GROUP
How EFFECTIVE do you belleve the World Bank Group is In terms of the capncily building work it does in
- each of the following areas in India? (If you have NO exposure to/experience in any of the areas listed
below, please respond "Don't know ™} '

fot ethaclive . Very  fend
apan eflective  lanw
Pregect implemenlaton {of olhar orparnzationst ST ..
(5133 . - H bl i3 JA T I I Y ! H in L
sHFE e DI e
CHiZ angapianent (InCOFPoratag Ctizens voices

@ b a4l s A 1t i
ey levielopinent) ' i, o P '

17

Fahoy desipn (for dlarity and hetter incentivig 16 . R
Bz : ) I T S T O S A S A
achieve developmoent goals) e

When thinking about how to improve capacity building In India to help ensure belter development
rosults, looking forward, how IMPORTANT is it for the World Bank Group o be involved in the following
aspects of capacity building? (If you have NO exposure to/experience in any of the areas listed befow,
please respond “Don’t know”)

- Nat impartant Vary  Lon
Cavall N mgrar it | ket
 proyect implomentabion {er ether nrgamsabon: A .
4 oLl 1Y |H!.s\ nhation {or ether argamsshional . y v o4 s ol . . o
strenpihonimgd
Catizen engagement {ncoiporating Glizens’ voees
inte develepment}

Hi0

Pobey design ((o1 clarity end betionincentivey to

Bit
achieve dovelopment goals)

T B T B T K 7 w9 w0 0
812. Which of the following do you identify as the World Bank Grougs's greatr.;st WEAKNESSES inits
work in India? (Choose no more than TWO}

Staff oo raccossibie

7 Mot exploring afternative policy npiions
t Mot colaboratingl enaugh vith stakeholdess cutside the Gavernment
A s advice and stratogies 00 not lend themselves 1o pra ncad problom sobwog
S Mot enough puble disckosune oF 15wk
i ArroEant i s approaich
7/ Not diem focused
= The ore-dibifity ot ks knowledge/dinla
5L World Bank GIoup's processes oo complex
1 Not .willmg 1o hopwstly conicize-policies and reform eHorsin the countiy
11 Yoo mfluenced by devetoped cownnes
12 fposing ohaooratic solubens without topard to pofitical rialibes
13 World Bank Group's processes tao siow [, Too bureatse: At 5 s aperatonal poice and nmu--dur?-ﬂ
14 Not atipned with other donors’ work
i Mot abigrod with countey proilisey

16 Nob adogquately sgsitive lo pohlu abfsaciat ealiies i india

oo, P L, R T
V4 Other iplease speafy) { . P i It { Ot Pur oy [N oA ]\ i
E BORUKDeY
Phe Wierh] fenk Dedis Conetry Saeeiey F¥EL vl pisge Lol Bo
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SECTION F: THE FUTURE ROLE OF THE WORLD BANK GROUP IN INDIA

F1. Which of the following SHOULD the Worlcl Bank Group do to make itself of greater value in

india? {Choose no more than TWO)
1 Offer more innovative knowledge services
Ensure greater selectivity in its work

2

3 . Offer more innovative financial products

4 Improve the competitiveness of its financing compared to markets (e g cost tlmeimess other terms)

‘5 | Reach out more to groups ouiside of Government

6 _' Work faster o o o
Ty Improve the qualltv ofits experts as related to india’s spemfrc challenges

8 . Provnde more adequate data/knowledge/statlstlcs/ﬁgures on india’s economy
g ”‘, Collaborate more effectively with Government clients {e 8- natlonal state, Iocal)
' 10 lncrease the level of capacity development in the country

11 : Reduce the complex:tv of obtamlng Worlci Bank Group flnancmg

12 Make available more funds

g Other {please specify): ____parliament/iegislators

F2. When considering the combination of services that the World Bank Group offers in india, and
taking into account its limited level of resources, which ONE of the following do you believe the

: Warld Bank Group should offer more of in India? {Select only ONE response)
: Development finance 7
. Knowledge products
Canvening services
* None of the above
The combination is approbriate for India

Don't know

@mm.ﬁwmm

The World Bank GroupCountry Survey FY15 India page 14 of 17
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SECTION F: THE FUTURE ROLE OF THE WORLD BANK GROUP IN INDIA

" F1. Which of the following SHOULD the World Bank Group do to make itself of greater value in
" india? {Choose no more than TWO)

1

R
[SRRTEE-

13

© o oNHN D W

. Offer more innovative know[edge services

. Ensure greater selectivity in its work

_Offer more innovative fmancual products

- Improve the competltweness of its financing compared to markets {e.g.. cost tlmelmess, other terms)
Reach out more to groups outside cf Government

\Nork fdster\/

Improve the quallty of lts experts as related to fndla s spec;flc chaflenges
Provude more adequate data/knowledge/statlstncs/f'gures on Indla s economy
Collaborate more effectwely with Government clients {eg. nat:onal , state, Ioca!)
Increase the Ievel of capac;ty deveiopment in the country

Reduce the complexlty of obtammg World Bank Group fmancmg

Make auallable more funds

" Other {please specify): FOLLOW UP AGAINST
_ CORRUPTION

F2. When considering the combination of services that the World Bank Group offers in India, and
- taking into account its limited level of resources, which ONE of the following do you believe the

World Bank Group should offer more of in India? {Select only ONE response})

S0 b woN e

The World BankGroupCountry Survey FY15 India

i Development finance

; K_nowledgé products

Convening 'e.rvic.or v

¢ None of the above

' The combmatlon is appropnate for India
Don’t know

page 14 of 17
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SECTION B: OVERALL ATTITUDES TOWARD THE WORLD BANK GROUP Ll T'rh ' ‘

B13. Which World Bank Group’s instruments do you believe are the MOST effective In reducing poverty
. in India? (Choose no more than TWO)

1 : Knowledge products/serwces (analytical work, studies, surveys, etc. )
2  Investment Iendlng (ﬁnancmg spemflc pro]ects)

3 Techmcal asmstance (advice, best practlce, international expenence etc )
\/4/ Capacity development

- Poilcy based Iend:ng / budget support to the Government
: © Multi- sectoral ap_proaches

6 ’ .

i‘ 2

7 : Cther {please epec]fy}: _D eve \o V:’ ™m Eh’\\' 0,? Sw\a/\l 5 Lau] ﬁ Bh ol-\.\ 5)?"
8 | Don'tknow l.-.h\’h x\»’-}[—u},—]a/lﬂn 9

- B14. To what extent do you believe that the World Bank Group’s work and support help the poorest in
india? (Select only ONE response)
1 {Toa fuIIy suﬁlcnent degree

i 2 7 ‘t‘o a 5omewhat sufﬁcnent degree S

3 To a somewhat lnsufflaent degree R
i ﬁ 7 To a very msufflcaent degree

: \5” ben‘t know o

- B15. In addition to the regular relations with the national government, which TWO of the following
. groups should the World Bank Group collaborate with more in your country?
{Choose no more than TWO)

1 Academia/think tanks/research institutes : 7 NGOs/Communltv Based Orgamzanons{CBOs)
: 2 Donorcommumtv S ) ! .8. l Youth/umversaty groups
. 5 HMema bk eviel SESU RS ;.é..-?-BenefICIarles

4 VLocaI Government ‘ o 1 Other {please specufy)

5 Prive_te sector - _ \/ Don't know

6 Parliam_e_nt

The World Bank Group Country Survey FY15 tndia page 6 of 16
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SECTION B: OVERALL ATTITUDES TOWARD THE WORLD BANK GROUP

_ How EFFECTIVE do you believe the World Bank Group is in terms of the capacity bullding work it does in
- each of the following areas in India? {If you have NO exposure to/experience in any of the areas listed |
below, please respond "Don’t know”) 5

" Not effective | o I " “very" Don'
. . . . L iatat L ~ effective ;| know !
: Project implementation {or other organizational ‘ : .

; strengthening) ) : 1 2 3 a 5 5.6 7@ 9 1.0 o
| Citizen engagement (incorporating citizens’ voices PR ‘ ‘; R R
. ':nto development) T2 03 P49 .6 @ gl 910! D
i Policy design (for clarity and better incentivesto & . _ | _ i SIS
i achleve development goals) S i 2 3 i - 6 @ 8 ra 710 : 0 ,

| When thinking about how to improve éabacit\'f‘buii&ih'g in India to helb e'ns'u're bettér aevéinpment ' :
results, looking forward, how IMPORTANT is it for the World Bank Group to be involved in the following
aspects of capacity building? (If you have NO exposure to/experience in any of the areas listed below,

 please respond “Don’t know”}

B9

_ BIO

©B1L |

Notim.porian.t. R S Very Don't
P S : : i stal A . important ‘ know
! Project implementation (or other organizational P N

! strengthening} R 1 .2 34 .5 107 O
t Citizen ent {incorpora i P o
Ci engagem ( o p tlngctizens vmces N 2 3ials 0 0O
¢ into development] P : [ U SO
| policy design {for clarity and better incentives to : : N R :

; achieve development goals)

812, Which of the following do you identify as the World Bank Group's greatest WEAKNESSES in its
“work inindia? {Choose no more than TWO)

1
2
3
q
5
]
7
8

7 9

@

Staﬂ too inaccessibie

; Not expionng alternatlve pollcv Ophons N

Not collaborating enough with stakeholdérs outslde the Government :
: s adwce and strategles do not lend themselves to practlcal problem solvmg . - 7 !
" Not enough pubtic disclosure of its work o

Arrogant in its appr_oac_rn o

" Not client focused .

. The credibility of jts knowledge/data

World Bank Group’s processes (0o complex
Not willing to honestly criticize policies and reform efforts in the coun{ry
Too influenced by developed countries

12 . Imposing technocratic solutions without regard to political realities
" 13 World Bank Group § processes too slow (e.g., too bureaucratlc in its operational policies and procedures)
14 . Not alighed WIth other donors work
15 Not aligned with country priorities
S 16 Not adequatelv sensitive to polltlca|/soaal realitles in Indla
i7 Other (please spea:i_fy} v rrgr-'h. 'lh :
18 Don'tknow L La-,tu tadad o addvars To rews baady |
The World Bank Group Country Survey FY15 India page 5 of 16
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