
BASELINE TRADER QUESTIONNAIRE  
IMPROVING THE CONDITIONS OF CROSS-BORDER TRADERS IN THE GREAT LAKES REGION OF AFRICA 

       Serial Number  
INTERVIEWER: READ THE FOLLOWING 
Good morning/afternoon/evening, my name is [NAME OF INTERVIEWER] and I work for Synovate Uganda. We have 
been commissioned by the World Bank in collaboration with the Catholic University of Bukavu, to conduct a survey of 
traders in Goma and Bukavu. The purpose of the survey is to understand the constraints and opportunities for cross 
border trade between the Eastern DRC and Rwanda. This study will help in the design a pilot project to improve the 
conditions of cross-border trade in the Great Lakes region. Additionally, the information from this questionnaire will be 
compared to information collected after the implementation of the project to analyze the impact that the project might 
have had in the lives of traders.  

Rest assured that all the information you provide to us will remain confidential. The reports that the World Bank will 
prepare using this data will not identify the information of individual traders, so your name will not be mentioned in any 
study done by the World Bank or the Catholic University of Bukavu. The World Bank, the University of Bukavu and 
Synovate Uganda will take all efforts to ensure that all the information provided remains confidential.  

Your participation in this study is voluntary. If at any point you do not feel comfortable answering a particular question, 
please say this to your interviewer and he/she will continue with the next question. The length of the interview is 
expected to be one hour.  

If trader is literate please ask the trader to sign below: 

I        (name of trader) understand the objectives of the questionnaire and 
agree to participate in this study. 

 
       

Interviewer’s signature 
Date (dd/mm/yyyy) / /  

 

If trader is illiterate, please obtain oral consent form and sign below.  

“I read and explained this Consent Form to the participant before receiving the participant’s consent, and the participant 
had knowledge of its contents and appeared to understand it.” 

 
       

Interviewer’s signature 
Date (dd/mm/yyyy) / /  

 

 

 

 

 

 



UDHIBITI WA UBORA 

Interviewer Name: _____________________________________________________________ 

Supervisor Name: ____________________________________________________________ 

Edited by Interviewer                                                        Accompanied by supervisor                   

Edited by Supervisor                                                         Counter-checked by Supervisor        

 

Time Start :   :                     Sampling Area :_______________________________ 

 

1. Contact Information 
 
1.1. a. Last name  1 .1.b. Name ordinarily used  

1.2. Middle  name (if any)  1.3. First name  

1.4. Gender. Tick (√) Female    Male    1.5. Date of birth (dd/mm/yy) / /  

1.6. Country of residence(use L1)  1.7. Province of residence (use L2)  

1.8. District of residence (use L3)  1.9. City/town of residence (use L4)  

1.10. Quartier/Groupement/Murenge  1.11. Cell/avenue  

1.12. House number  

1.13.  Mobile number (1)  

1.14. Mobile number (2)  

1.15. Mobile number (3)  

1.16. What place of worship or religion do you usually attend? (use L6)  

Name and contacts of two family, friends/acquaintances who know where to find you in the city/town where you currently liveto find you: 

1.17. Last name (1)  1.18. First name (1)  

1.19. Relationship (use L7)  1.20. Mobile number (1)  

1.21. Last name (2)  1.22. First name (2)  

1.23. Relationship (use L7)  1.24. Mobile number (2)  

1.25. Name of head of village or neighborhood in the city: (If don’t know, type 99)  

H  H MN 



 

2. General Demographics 
 

2.1. DOES TRADER HAVE A SPOUSE OR IS LIVING TOGETHER WITH A BOYFRIEND/GIRLFRIEND? Tick (√)  
Yes  fill in the “partner” row throughout this section                       No  only fill in the “self” row throughout this section 

Yes  No  

2.2. How many sons and daughters does the trader have? Sons  Daughters  
2.3. Is the trader an IDP or refugee? IDP 

Yes  No  

Refugee 

Yes  No  

Member  

2.4. Is alive? 
Tick (√) 
Y 2.6 
N  2.5 

2.5. Year of death.  
Type 9999 if don’t 
know 

2.6. Age in 
years.  

If dead, age 
at death. 
Type 99 if 

don’t know 

2.7. Marital 
status 
(use L8) 

1-72.8 
8- 112.10 

122.11 

2.8. Type of 
marriage 

(use L9) 
12.10 
22.9 

2.9. Number 
of wives 

(use L10) 

2.10. Age when 
they began 
living 
together as 
man and 
wife.  

Type 99 if don’t 
know.  

2.11. Religion 
(use L11) 

2.12. Highest 
educational 

level 
achieved 

(use L12) 

Self         

Partner Y    N           

Partner  Y    N           

Partner  Y    N           
 

Member  2.13. Can read and write 
in French? Tick (√) 

2.14. Can read and write 
in Swahili?  Tick (√) 

2.15. Is currently 
employed? 
Tick (√) 

2.16. Main source of cash income 
(use L13) If dead/retired list main source of 

income prior to death/retirement 

2.17. Main occupation in last 30 days 
(use L14) If dead/retired list main source of 

income prior to death/retirement 

Self Y    N   Y    N   Y    N     

Partner Y    N   Y    N   Y    N     

Partner Y    N   Y    N   Y    N     

Partner Y    N   Y    N   Y    N     



 

3. Housing Characteristics and Assets 
 
3.1. Does the dwelling have separate rooms for sleeping? Tick (√) Y    N   
3.2. Does the dwelling have a separate room for the kitchen? Tick (√) Y    N   
3.3. What is the main roof material? (use L15)  
3.4. What is the main floor material? (use L16)  
3.5. What is the main source of energy for lighting used in the house? (use L17)  
3.6. What is the type of toilet facility you use in your household? (use L18)  
3.7. What type of cooking fuel does the household use? (use L19)  
3.8. What is the source of the drinking water of the household? (use L20)  
3.9. Ownership status of dwelling (use L21)  
3.10. Approximately how many square meters of land does your household own?  
3.11. How many of the following items does the household own? Enter 00 

if the household does not own that item 
Radio  
Bicycle  
Clock/watch  
Television  
Motorcycle/scooter  
Sewing machine  
Cows, bulls  
Sheep, goats  
Chickens, ducks, turkeys  
Pigs  

 
  



 
 

4.                   Expenditure 
 

4.1. How many people live in your household? Adults   Children   

4.2. During the last 30 days, approximately how much did your household spend in the following items? Tick (√) in currency used 
 

Food            
 

 CDF  USD  RWF  Eating out (include 
alcohol) 

 CDF  USD  RWF  

Transport  CDF  USD  RWF  Mobile phone  CDF  USD  RWF  

4.3. During the last 12 months, approximately how much did your household spent in the following items? Tick (√) in currency used 

Education  CDF  USD  RWF  Health  CDF  USD  RWF  

Rent CDF  USD  RWF  Water  CDF  USD  RWF  

Clothes, 
shoes 

CDF  USD  RWF  Hair dress, beauty  CDF  USD  RWF  

Electricity CDF  USD  RWF   

 
  



 

5. Trade  
 
5.1. How many years have you been a trader? If less than one year enter 00                     
5.2. Where did you find the start-up capital for your business? (refer to the source that contributed the largest proportion 

of the start-up capital) (use L22) 
                            

5.3. Is cross-border trade the main source of income for your household? Tick (√)       Y    N   
5.4. Are you registered as a trader (patent of commerce)? Tick (√)       Y    N   
5.5. Are you part of a traders’ association? Tick (√) 

Y5.6        N5.9 
Y    N   5.6. What is the name of the association?  

(use L23)                           

5.7. How much do you pay in fees for joining? Enter zero if no entry 
fee. Tick (√) in currency used 

 CDF  USD  RWF 
 

 

5.8. How much do you pay monthly? Enter zero if no monthly fee. 
Tick (√) in currency used 

 CDF  USD  RWF  

5.9a. Do you import or do you export (Use L34)                           
5.9. Do you do business with the same good all year round or different items depending on the season? (Use L24)    FOR 

IMPORTERS 1 5.10 then 5.12      25.12 FOR EXPORTERS 1 5.11 then 5.13 
 

5.10. What are the items that you import? (use L25) List up to three items            
5.11. What are the items that you export? (use L25) List up to three items            
5.12. List the items that you import in each season of the year? (use L25) List up to three items per season 

June – September       December – March       
5.13. List the items that you export in each month of the year? (use L25) List up to three items per season  

June – September                                       December – March      
INTERVIEWER: ASK THE FOLLOWING QUESTION IF THE TRADER AT INDICATED ATLEAST ONE OF THE ARTICLES IN Q5.10 
OR Q5.12 
5.14. FOR IMPORTERS. Why don’t you buy the product in your local market? (use L26) 

                             

INTERVIEWER: ASK THE FOLLOWING QUESTION IF THE TRADER AT LEAST ONE FOPR THE ARTICLES IN Q5.11 OR Q5.13 
5.15. FOR EXPORTERS. Why don’t you sell the product in your local market? (use L27) 

                             

5.16. Where do you buy the items? (use L28)                            
5.17. Where do you sell the items? (use L29)                            
5.18. What means of transport do you use to cross the border? (use L30) Rwanda side                             

DRC Side                             
5.19. What is the currency you use in your trading activities? Tick (√) all that apply  CDF  RWF  USD  
5.20. Do you exchange money at the border? Tick (√) Y 5.21  N 5.22        Y    N   
5.21. With whom do you exchange money? (use L31)                            
5.22. How do you collect information on prices? (use L32)                            
5.23. Which border do you use to cross?  
Ask the trader to name up to three borders and enter them in the order of frequency of use (use L33) 

          

5.24. On average, how many times a week do you cross the border?                    
5.25. On average, how many times a day do you cross the border?                    
5.26. On average, how long do you stay in the neighboring country?   days :   hours 
5.27. On average, how long does it take you to cross the border? Ask the trader to count from the first point of service to 

the end of the last point of service 
:    

5.28. At what time do you usually cross the border? Enter hours (from 1 to 24) and minutes :   
5.29. What services are legally allowed to be in the DRC border? Tick (√) all the services mentioned by the trader.  

DGM                    DGDA                   OCC                      Hygiene               Border police        Military                  

Police                  ANR                     T2                         DMIAP                 Other specify        Other specify        
Now I am going to ask you about your trade activities in the past 7 days. Only include items used for trade (DO NOT include items used for home 
consumption). 



5.30. In the past 7 days how many times did you cross the border?                    
5.31. In the past 7 days, did you import, export or both? (use L34) A 5.32    B  5.47 C  5.32                            

                                                                                  IMPORTATION  
5.32. How much of [Item 1 of question 5.10 or 5.12] did you import in the past 7 days?  (use L35 for unit)  
5.33. What price did you pay on the market for these items? Tick (√) in currency CDF USD RWF  
5.34. How much of [Item 2 of question 5.10 or 5.12] did you import in the past 7 days?   (use L35 for unit)  
5.35. What price did you pay on the market for these items? Tick (√) in currency CDF USD RWF  
5.36. How much of [Item 3 of question 5.10 or 5.12] did you import in the past 7 days?  (use L35 for unit)  
5.37. What price did you pay on the market for these items? Tick (√) in currency CDF USD RWF  
5.38. How much did you pay (includes taxes, tariffs, unofficial fees) to cross these items? Ask first of monetary payments and tick (√) in currency 

used, and also ask of any payment made in kind. For payments made in kind enter the number, the unit and type of product.  

Transport 
CDF USD RWF  Porters, 

Carriers 
CDF USD RWF  

In kind     (#) (use L35) (Use L25) In kind     (#) (use L35) (Use L25) 

Immigration 
Rwanda 

CDF USD RWF  
Immigration 

DRC 

CDF USD RWF  

In kind     (#) (use L35) (Use L25) In kind     (#) (use L35) (Use L25) 
Did you get a receipt? Tick (√) Y  N   Did you get a receipt? Tick (√)   Y   N   

Customs 
Rwanda 

CDF USD RWF  

Customs DRC 

CDF USD RWF  

In kind     (#) (use L35) (Use L25) In kind     (#) (use L35) (Use L25) 
Did you get a receipt? Tick (√) Y  N   Did you get a receipt? Tick (√)  Y    N   

OCC DRC 

CDF USD RWF  

Hygiene DRC 

CDF USD RWF  

In kind     (#) (use L35) (Use L25) In kind     (#) (use L35) (Use L25) 
Did you get a receipt? Tick (√) Y  N   Did you get a receipt? Tick (√)  Y    N   

Police  
Rwanda 

CDF USD RWF  

Police DRC 

CDF USD RWF  

In kind     (#) (use L35) (Use L25) In kind     (#) (use L35) (Use L25) 
Did you get a receipt? Tick (√) Y  N   Did you get a receipt? Tick (√)  Y    N   

Military 
Rwanda 

CDF USD RWF  

Military DRC 

CDF USD RWF  

In kind     (#) (use L35) (Use L25) In kind     (#) (use L35) (Use L25) 
Did you get a receipt? Tick (√) Y  N   Did you get a receipt? Tick (√)  Y    N   

Other, specify 
here: 

CDF USD RWF  
Other, specify 
here: 

CDF USD RWF  

In kind     (#) (use L35) (Use L25) In kind     (#) (use L35) (Use L25) 
Did you get a receipt? Tick (√) Y  N   Did you get a receipt? Tick (√)  Y    N   

ONLY IF TRADER CANNOT SEPARATE THE MONEY PAID FOR EACH AGENCY because the trader pays one fee that includes transport, taxes, 
unofficial fees, and carrier costs (i.e. uses services of disabled people at the border) ask question 5.39 
5.39. What was the universal fee (includes taxes, tariffs, transport, carriers fee, etc.) 

paid in the past 7 days for all items imported? Tick (√) in currency  
CDF USD RWF  

5.40. How much did you pay for storage/warehouse of your items in the past 7 days? 
Enter zero if no payment in storage. Tick (√) in currency used 

CDF USD RWF  

5.41. [Only ask if part of traders’ association], how much did you pay in the past 7 days 
to the association? Enter zero if no payment. Tick (√) in currency used 

CDF USD RWF  

5.42. What was your profit for [Item 1 of question 5.10 or 5.12] in the past 7 days? 
Tick (√) in currency  

CDF USD RWF  

5.43. What was your profit for [Item 2 of question 5.10 or 5.12] in the past 7 days? 
Tick (√) in currency  

CDF USD RWF 
 

 

5.44. What was your profit for [Item 3 of question 5.10 or 5.12] in the past 7 days? 
Tick (√) in currency  

CDF USD RWF  

                                                            EXPORTATION   

5.45. How much of [Item 1 of question 5.11 or 5.13] did you export in the past 7 days?  (use LXX for unit)  
5.46. What price did you pay on the market for these items? Tick (√) in currency CDF USD RWF  



5.47. How much of [Item 2 of question 5.11 or 5.13] did you export in the past 7 days?  (use LXX for unit)  
5.48. What price did you pay on the market for these items? Tick (√) in currency CDF USD RWF  
5.49. How much of [Item 3 of question 5.11 or 5.13] did you export in the past 7 days?  (use LXX for unit)  
5.50. What price did you pay on the market for these items?  Tick (√) in currency CDF USD RWF  
5.51. How much did you pay (includes taxes, tariffs, unofficial fees) to cross these items? Ask first of monetary payments and tick (√) in currency 

used, and also ask of any payment made in kind. For payments made in kind enter the number unit and type of product. 

Transport 
CDF USD RWF  Porters, 

Carriers 
CDF USD RWF  

In kind     (#) (use L35) (L25) In kind     (#) (use L35) (L25) 

Immigration 
Rwanda 

CDF USD RWF  
Immigration 

DRC 

CDF USD RWF  

In kind     (#) (use L35) (L25) In kind     (#) (use L35) (L25) 
Did you get a receipt? Tick (√) Y   N   Did you get a receipt? Tick (√)  Y    N   

Customs 
Rwanda 

CDF USD RWF  

Customs DRC 

CDF USD RWF  

In kind     (#) (use L35) (L25) In kind     (#) (use L35) (L25) 
Did you get a receipt? Tick (√) Y   N   Did you get a receipt? Tick (√)  Y    N   

OCC DRC 

CDF USD RWF  

Hygiene DRC 

CDF USD RWF  

In kind     (#) (use L35) (L25) In kind     (#) (use L35) (L25) 
Did you get a receipt? Tick (√) Y   N   Did you get a receipt? Tick (√)  Y    N   

Police  
Rwanda 

CDF USD RWF  

Police DRC 

CDF USD RWF  

In kind     (#) (use L35) (L25) In kind     (#) (use L35) (L25) 
Did you get a receipt? Tick (√) Y  N   Did you get a receipt? Tick (√)  Y    N   

Military 
Rwanda 

CDF USD RWF  

Military DRC 

CDF USD RWF  

In kind     (#) (use L35) (L25) In kind     (#) (use L35) (L25) 
Did you get a receipt? Tick (√) Y  N   Did you get a receipt? Tick (√)  Y    N   

Other, specify 
here: 

CDF USD RWF  
Other, specify 
here: 

CDF USD RWF  

In kind     (#) (use L35) (L25) In kind     (#) (use L35) (L25) 
Did you get a receipt? Tick (√) Y  N   Did you get a receipt? Tick (√) Y     N   

ONLY IF TRADER CANNOT SEPARATE THE MONEY PAID FOR EACH AGENCY because the trader pays one fee that includes transport, taxes, 
unofficial fees, and carrier costs (i.e. uses services of disabled people at the border) ask question 5.52 
5.52. What was the universal fee (includes taxes, tariffs, transport, carriers fee, etc.) 

paid in the past 7 days for all items exported? Tick (√) in currency  
CDF USD RWF 

 
 

5.53. How much did you pay for storage/warehouse of your items in the past 7 days? 
Enter zero if no payment in storage. Tick (√) in currency  

CDF USD RWF 
 

 

5.54. [Only ask if part of traders’ association], how much did you pay in the past 7 days 
to the association? Enter zero if no payment. Tick (√) in currency  

CDF USD RWF 
 

 

5.55. What was your profit for [Item 1 of question 5.11 or 5.13] in the past 7 days? 
Tick (√) in currency  

CDF USD RWF 
 

 

5.56. What was your profit for [Item 2 of question 5.11 or 5.13] in the past 7 days? 
Tick (√) in currency  

CDF USD RWF 
 

 

5.57. What was your profit for [Item 3 of question 5.11 or 5.13] in the past 7 days? 
Tick (√) in currency used 

CDF USD RWF 
 

 

 
5.58. What was the monthly income from your trading business from 

all sources for the past two months? Tick (√) in currency used 
CDF    RWF  USD  July  

CDF    RWF  USD  Aug  
5.59. What difficulties do you encounter at the DRC border in each of the following services? If no difficulty in a service enter 000000. Allow multiple 

answers (use L36) 
DGM  Police  DGDA  
Military  OCC  Hygiene  



 

5.60. What difficulties do you encounter at the Rwandan border in each of the following services? If no difficulty in a service enter 000000. Allow multiple 
answers (use L36) If 000000 across all the agencies then go to 5.63. 

Agents de 
migration 

 Police  Customs  

Military  Arms 
control 

 Hygiene  

5.61. Can some people avoid these difficulties? Tick (√) Y    N   
5.62. How do they avoid these difficulties? (use L37)  
5.63. Have you used the service of a custom broker/facilitator? Y 5.64 N 5.65 Y    N   
5.64. How much did you pay for the service per crossing the last time you used 

the services of a custom broker/facilitator? Tick (√) currency Skip to 5.66 
CDF    RWF  USD   

5.65. Why not? (use L38)  
5.66. Have you used any legal service to report any difficulty at the border? Tick (√)Y 5.67 N 5.68 Y    N   
5.67. Where did they go for legal services?  
 

5.68. What type of training do you think would improve your trading activities? (use L39)  
5.69. Would you opt for a training that explains the regulations and fees that you need to pay when crossing the 

border? Tick (√) 
Y    N   

5.70. What would be the preferred day of the week to conduct the training? (use L40)   
5.71. What would be the preferred time of the day to conduct the training? (use L41)  
 
  



 

6. Access to mobile technology 
 
6.1. How many SIM cards do you own? If trader does not own a SIM card enter zero and skip to question 6.6  
6.2. Which operator do you use? (use L42) Phone 1  Phone 2  Phone 3  
6.3. How many people in the household rely on this phone(s)?  

6.4. Where do you currently charge your phone? (use L45) IF at your house GO TO 6.5  
6.5. How much does this cost? Tick (√) in the currency. Put 000 if it is free or in own house. GO 

to 6.9 
CDF  RWF  USD   

6.6. INTERVIEWER: ONLY ASK THOSE WHO DO NOT HAVE A SIM CARD  
Do you have access to someone else’s mobile phone? Tick (√)        Y 6.7           N  6.10 

Y    N   

6.7. Whose phone do you use? (use L43) List up to three in order of frequency of use      
6.8. How do you get access to this phone? (use L44)  

6.9. What do you use more often? Rank from 1 (most frequent) to 3 (less frequent) 

SMS  Calling  Call back  
  

   

6.10. Can you read and write SMS? Tick (√)         Y    N   

6.11. Can you send and receive messages that are of a private nature in any of these phones? Tick (√)         Y    N   
INTERVIEWER: EXPLAIN TO THE TRADER THAT THE WORLD BANK IS INTERESTED IN SETTING UP A SYSTEM TO COLLECT DATA THROUGH SMS IN 
ORDER TO BETTER UNDERSTAND THEIR CURRENT SITUATION AND IMPROVE THE PLANNING OF FUTURE PROJECTS. Such a system would be free of 
charge for the trader.  
6.12. Would you opt to participate in such a programme?  Y    N   
INTERVIEWER: “we understand that reporting or talking about questions on sexual harassment is very difficult in any society. We believe that the 
providing this information through sms would ensure the confidentiality of the data while helping us understand the current problems that traders 
face at the border to improve future project planning. This data would be kept confidential by the world bank and no institution or government 
would be able to track down your individual information” Such a system would be free of charge for the trader. 
6.13. Would you opt to participate in a programme where information on sexual harassment was collected by the World Bank through …?   

                                                             SMS?     Yes    No              Phone Call              Yes    No   
 

6.14. Between SMS and a Phone Call. What do you prefer?  
6.15.  

6.16. Tick (√)        SMS?                 Phone Call   
 

 
 

  



 

7. Sexual Harassment 
INTERVIEWER: REMIND THE TRADER THAT THE INFORMATION PROVIDED WILL BE KEPT CONFIDENTIAL AND THAT IF HE/SHE DOES NOT 
FEEL COMFORTABLE, HE/SHE CAN REFUSE TO ANSWER ANY QUESTION. THE REASON WE ARE ASKING THESE QUESTIONS IS BECAUSE WE 
UNDERSTAND THAT THERE ARE CASES OF SEXUAL HARRASSMENT IN THE BORDER AND WE WOULD LIKE TO UNDERSTAND THE SITUATION 
BETTER TO IMPLEMENT PROJECTS TO DECREASE THESE OCCURRENCES AND IMPROVE THE SITUATION IN THE BORDER.  
 

7.1. Over the last 30 days, did you hear or learn that someone/ cross-border trader has been insulted or spat at while 
crossing the border? Tick (√)  

Y    N   

7.2. Over the last 30 days, has anyone insulted or spat at you while you were crossing the border?  
Tick (√) Yes-7.3. No-7.6 

Y    N   

7.3. Who did this? (use L47) Allow multiple answers    
7.4. Was this person in uniform? Y    N   
7.5. If more than once, was it always the same person/persons? Tick (√)               Y    N   

7.6. Over the last 30 days, did you hear or learn that someone, cross-border trader was touched on her breasts, buttocks, 
groping or trapped, or was kissed without her consent while crossing the border? Check (√) 

Y    N   

7.7. During the last 30 days, has anyone touched your breasts, buttocks, groped you or cornered you to kiss against your will 
while crossing the border? Tick (√)     Y-7.8. N-7.12          

Y    N   

7.8. Who did this? (use L47) Allow multiple answers    
7.9. Was this person in uniform? Y    N   
7.10. If more than once, was it always the same person/persons? Tick (√)               Y    N   

7.11. Was this forced/requested in exchange of not paying a bribe or another fee or to confiscate goods? Tick (√)               Y    N   
7.12. Over the last 30 days, did you hear or learn that someone/ cross-border trader was forced to undergo or perform 

sexual touching while she was crossing the border? Tick (√) 
Y    N   

7.13. During the last 30 days, has anyone forced you to undergo or perform sexual touching while crossing the border? 
Tick (√)     Y-7.14.     N-7.18         

Y    N   

7.14. Who did this? (use L47) Allow multiple answers    
7.15. Was this person in uniform? Y    N   
7.16. If more than once, was it always the same person/persons? Tick (√)               Y    N   

7.17. Was this forced/requested in exchange of not paying a bribe or another fee or to confiscate goods? Tick (√)               Y    N   
7.18. Over the last 30 days, did you hear or learn that someone/ cross-border trader was attempted to have sexual 

intercourse without consent while crossing the border? Tick (√) 
Y    N   

7.19. During the last 30 days, has anyone attempted to have sexual intercourse with you against your will while crossing the 
border? Tick (√)     Y-7.20.     N-7.24          

Y    N   

7.20. Who did this? (use L47) Allow multiple answers    
7.21. Was this person in uniform? Y    N   
7.22. If more than once, was it always the same person/persons? Tick (√)               Y    N   

7.23. Was this forced/requested in exchange of not paying a bribe or another fee or to confiscate goods? Tick (√)               Y    N   
7.24. Over the last 30 days, did you hear or learn that someone/ cross-border trader was forced to have sex without her 

consent while crossing the border? Tick (√) 
Y    N   

7.25. During the last 30 days, has anyone forced you to have sexual intercourse with you against your will while crossing the 
border? Tick (√)     Y-7.26.     N-7.30          

Y    N   

7.26. Who did this? (use L47) Allow multiple answers     
7.27. Was this person in uniform? Y    N   
7.28. If more than once, was it always the same person/persons? Tick (√)               Y    N   
7.29. Was this forced/requested in exchange of not paying a bribe or another fee or to confiscate goods? Tick (√)               Y    N   
7.30. Over the last 30 days, did you hear or learn that someone hit, kicked or threatened with a weapon (gun, knife or 

machete) a cross-border trader while she was crossing the border? Check (√) 
Y    N   

7.31. During the last 30 days, has anyone hit you, kicked you or threatened you with a weapon (like a pistol, a knife, or a 
machete) while crossing the border? Tick (√)     Y-7.32.     N-7.36        

Y    N   

7.32. Who did this? (use L47) Allow multiple answers     
7.33. Was this person in uniform? Y    N   



7.34. If more than once, was it always the same person/persons? Tick (√)               Y    N   

7.35. Was this done to force you to pay a bribe or another fee or to confiscate goods? Tick (√)               Y    N   
7.36. Did you talk to anyone of any of these attacks? Only read those acts that the trader reported. 

Insults/spitting Y    N   Forced kissing or groping  Y    N   Sexual touching Y    N   
Attempt of rape Y    N   Rape Y    N   Punch, kick or threat Y    N   
7.37. Who did you tell about these attacks? (use L48) Only read those acts that the trader reported. Allow up to three answers 

Insults/spitting     Forced kissing or groping      Sexual touching    
Attempt of rape     Rape     Punch, kick or threat    
7.38. Did you receive any medical assistance? Only read those acts that the trader reported Tick (√)      If Y  ask which service provider (use L49)        

Sexual touching Y    N   Service provider  Attempt of rape Y    N   Service provider  
Rape Y    N   Service provider  Punch or kick Y    N   Service provider  
7.39. Did you receive any legal assistance? Only read those acts that the trader reported. Tick (√)      If Y  ask which service provider (use L50)        

Sexual touching Y    N   Service provider  Attempt of rape Y    N   Service provider  
Rape Y    N   Service provider  Punch, kick Y    N   Service provider  
7.40. Did you receive any psychosocial assistance? Only read those acts that the trader reported Tick (√)  If Y  ask which service provider (use 51)        

Forced groping Y    N   Service provider  Sexual touching Y    N   Service provider  
Attempt of rape Y    N   Service provider  Rape Y    N   Service provider  
In order to defray the costs of transportation and the profits lost for the time this interview took, each participant will receive financial 
support in the amount of $5 USD. 
 
 

End of Interview :   :   
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