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Q1. What language do you prefer to use during our conversation? 
 

Code Description Frequency Percentage 
1 Kazakh  170 11,4 
2 Russian 1328 88,6 
3 Uzbek    1 0,1 

 
Q2. Age of respondent 
 

Code Description Frequency Percentage 
 Valid  1500 100,0 

    
 Mean 42,6  
 Min 18,0  
 Max 89,0  

 
Q3. Nationality of respondent 
 

Code Description Frequency Percentage 
1 Kazakh  838 55,9 
2 Russian  421 28,1 
3 Ukrainians   49 3,3 
4 Uygurs   66 4,4 
5 Tatars   33 2,2 
6 Uzbeks   21 1,4 
7 Germans   18 1,2 
9 Others   52 3,5 

 
Q4. Marital status of respondent 
 

Code Description Frequency Percentage 
1 Married  969 64,6 
2 Married by religious ceremony nikoh    2 0,2 

3 Married, but my spouse lives 
elsewhere because of work   11 0,7 

4 Live with somebody but not 
registered (grazhdanski brak)   22 1,4 

5 Single and never married  231 15,4 
6 Divorced  110 7,4 
7 Widowed  145 9,6 
9 DK/NR   11 0,7 

 
Q5. Highest level of education of respondent 
 

Code Description Frequency Percentage 
1 Incomplete secondary school (8-9 

years) or less  233 15,6 

2 Specialized secondary school 
(technical or vocational school)  475 31,7 

3 Complete secondary school (10-11 
years)  456 30,4 

4 Incomplete higher education or 
bachelor's degree   77 5,1 

5 Complete higher education, 
master's degree or greater  259 17,2 
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Q6. Is there anybody in your household who has the educational level higher than yours. If yes, then what 
is that level? 
 

Code Description Frequency Percentage 
2 Specialized secondary school 

(technical or vocational school)  129 8,6 

3 Complete secondary school (10-11 
years)   54 3,6 

4 Incomplete higher education or 
bachelor's degree   69 4,6 

5 Complete higher education, 
master's degree, or greater  222 14,8 

6 THERE IS NO SUCH PERSON 
WITHIN THE HOUSEHOLD 1004 66,9 

9 DK/NR   22 1,4 
 
Q7. What language do you think? 
 

Code Description Frequency Percentage 
1 Russian  752 50,2 
2 Kazakh  660 44,0 
3 Uygur   53 3,5 
4 Uzbek   19 1,3 
5 Other   15 1,0 

 
 
Q8. What other languages do you speak fluently? 
 

Code Description Frequency Percentage 
  1 DOES NOT SPEAK OTHER 

LANGUAGES  563 37,5 

  2 Russian  695 46,3 
  3 Kazakh  262 17,4 
  4 Uzbek   49 3,3 
  5 English   25 1,7 
  6 Tatars   19 1,3 
  7 Kyrgyz   15 1,0 
  8 Other   65 4,3 

 
Q9. Generally speaking, how satisfied are you with your life 
 

Code Description Frequency Percentage 
1 Very satisfied  196 13,1 
2 Fairly satisfied  745 49,7 
3 Fairly dissatisfied  431 28,7 
4 Very dissatisfied  102 6,8 
9 DK/NR   27 1,8 

 
 
Q10. How do you estimate current economic situation of your household? 
 

Code Description Frequency Percentage 
1 Very good   78 5,2 
2 Somewhat good  986 65,7 
3 Somewhat bad  306 20,4 
4 Very bad   72 4,8 
9 DK/NR   58 3,9 
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Q11. How would you rate the economic situation in your household a few years ago in comparison with 
current situation? 
 

Code Description Frequency Percentage 
1 Much better  213 14,2 
2 Somewhat better  480 32,0 
3 Much  491 32,7 
4 Somewhat worse  257 17,1 
5 Much worse   30 2,0 
9 DK/NR   29 1,9 

 
 
Q12. Imagine a 10-step ladder where the poorest people are standing on the first, or lowest, step, and the 
richest people are standing on the tenth, or highest, step. On what step would you place yourself today? 
 

Code Description Frequency Percentage 
1 step 1   31 2,0 
2 step 2   67 4,5 
3 step 3  233 15,5 
4 step 4  295 19,7 
5 step 5  509 33,9 
6 step 6  160 10,6 
7 step 7  114 7,6 
8 step 8   74 4,9 
9 step 9   14 0,9 

10 step 10    3 0,2 
 
Q12. Imagine a 10-step ladder where the poorest people are standing on the first, or lowest, step, and the 
richest people are standing on the tenth, or highest, step. On what step would you place yourself today 
(mean value)? 
 

Code Description Frequency Percentage 
 Valid  1500 100,0 

    
 Mean  4,7  
 Min  1,0  
 Max 10,0  

 
 
Q13. How long do you think it will take for you to reach a satisfactory standard of living? 
 

Code Description Frequency Percentage 
1 I already have it  123 8,2 
2 In 5 years  326 21,7 
3 In 10 years  355 23,6 
4 In 15 years  194 12,9 
5 In 25 years   95 6,4 
6 It will take at least 50 years   16 1,1 
7 Never  234 15,6 
9 DK/NR  158 10,5 
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Q14. I would like you to tell me, if you have been involved in any of the following activities in the past 
three years? 
 
 Yes No DK/NR 
Write a letter of complaint to local or national 
authorities 

62 1383 54 
4,2% 92,2% 3,6% 

Sign a petition to local or national authorities 81 1368 51 
5,4% 91,2% 3,4% 

Organize people in your district/village to 
address the issue 

38 1399 63 
2,6% 93,3% 4,2% 

Contact the press/media 14 1421 65 
0,9% 94,7% 4,3% 

Take part in an authorized protest, such as 
meeting, strike, picket, etc. 

7 1432 61 
0,4% 95,5% 4,1% 

Take part in an unauthorized protest, such as 
meeting, strike, picket, etc. 

4 1400 97 
0,2% 93,3% 6,4% 

 
Q15. In the past 12 months, have you heard of any instances were people in your village or city have 
joined together to bring their grievances to local government (akimat, mahalla committee, or village 
council)? 
 

Code Description Frequency Percentage 
1 Yes  237 15,8 
2 No 1169 78,0 
9 DK/NR   94 6,3 

 
 
Q16. Are there grievances that you together with the representatives of your district/village would like to 
discuss with authorities? 
 

Code Description Frequency Percentage 
1 Definitely  467 31,1 
2 Maybe  446 29,7 
3 No  416 27,7 
9 DK/NR  172 11,4 

 
Q16C. Comments of respondents to question 16. 
 

Code Description Frequency Percentage 
 Not asked  172 11,4 

  1 

Housing conditions, shortage or 
inadequate infrastructure services 
(gas, electricity, water, motorways, 
transport etc..) 

  92 6,1 

  2 Poverty, price growth and social 
security   43 2,9 

  3 Unemployment   26 1,7 

  4 Environmental inadequate 
conditions   18 1,2 

  5 Problems of children's rearing and 
education, their leisure time   16 1,0 

  6 
Man labour shortage and unjust 
land distribution in agrarian 
economy 

  12 0,8 

  7 
It's pointless to discuss one's 
problems and appeal to somebody 
(they are not regarded) 

  21 1,4 

  8 Other    7 0,5 
 97 Answer misses the point    8 0,5 
 99 NO RESPONSE 1124 74,9 
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Q17. Has the frequency of interaction with your relatives decreased or increased over the last few years? 
 

Code Description Frequency Percentage 
1 Decreased  263 17,6 
2 Increased  246 16,4 
3 About the same  915 61,0 
9 DK/NR   76 5,0 

 
Q18. Why do you think the frequency of interaction has decreased? 
 

Code Description Frequency Percentage 
 Not asked 1237 82,4 

  1 Shortage or unavailability of money  149 9,9 
  2 Shortage or unavailability of time   64 4,2 
  3 Transport issues   31 2,1 

  4 
Personal or familial difficulties 
(health condition, old age, 
unavailability of relatives) 

  27 1,8 

  5 Alienation or deterioration of 
relations with relatives   19 1,3 

  6 Difficulties to cross the border    7 0,5 
  7 Other    5 0,3 
 97 Answer misses the point    2 0,1 
 99 DK/NR    6 0,4 

 
Q19. Generally speaking, do you think that most people can be trusted, or that you should be too careful 
in dealing with people? 
 

Code Description Frequency Percentage 
1 People can be trusted  527 35,1 

2 Should be very careful in dealing 
with people  901 60,0 

9 DK/NR   73 4,8 
 
Q20. In the past 12 months did you participate in any unpaid communal activities (such as beautification 
of the neighborhood)? 
 

Code Description Frequency Percentage 
1 Yes  205 13,7 
2 No 1257 83,8 
9 DK/NR   38 2,6 

 
Q21. What exactly did you do in these communal activities? 
 

Code Description Frequency Percentage 
 Not asked 1295 86,3 

  1 Plain works regarding the territory's 
cleaning  186 12,4 

  2 

Complex works orientated towards 
dwelling  infrastructure improvement 
and capital investments (materials, 
labour, equipment, financial means) 

  13 0,9 

  3 

Works (including construction) 
towards social and cultural 
institutions development (schools, 
hospitals, a mosque, a cemetery 
etc.) 

   7 0,5 

  4 
Other, including organization of  
feasts, concerts, collective appeal to 
authorities 

   7 0,5 
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Q22. In your opinion, what are the three most critical issues that people in your village/city faces today? 
 

Code Description Frequency Percentage 

  1 

Unemployment, vacancies 
shortage, including due to 
registration regime or unavailability 
of the citizenship 

 681 45,4 

  2 Water supply problem  349 23,3 

  3 Low wages, social allowances, 
delay in their payment  294 19,6 

  4 Poverty, basic goods and services' 
high prices, low social security  445 29,7 

  5 
Low motorways quality and their 
servicing, shortage of public 
transport services 

 242 16,1 

  6 Ecology and sanitation condition  230 15,3 

  7 

Infrastructure municipal services 
(gas, electricity, fuel, telephone 
communications etc.) inadequate 
supply 

 219 14,6 

  8 
Lack or unavailability of public and 
children's institutions, places of 
recreation 

 126 8,4 

  9 Diseases and inadequate health 
care institutions services  105 7,0 

 10 inaccessibility and low vocational 
education level   48 3,2 

 11 Crime, drugs addiction, alcoholism   95 6,4 

 12 Economy, finance, industry, 
agriculture development issues  116 7,7 

 13 Discontent with authorities, 
corruption, undeveloped democracy   50 3,4 

 14 Youth issues, its rearing and access 
to education   38 2,6 

 15 Housing shortage   84 5,6 

 16 Other, including alienation, 
nationalism. Low cultural level   51 3,4 

 97 No problems   29 1,9 
 98 NO RESPONSE   22 1,5 
 99 HARD TO ANSWER   40 2,7 

 
Q23. Compared to few years ago, do you feel less safe or more safe when you go walking about alone 
when it is dark? 
 

Code Description Frequency Percentage 
1 More safe  223 14,8 
2 About the same  766 51,1 
3 Less safe  445 29,7 
9 DK/NR   66 4,4 

 
Q24. Do the local authorities (akimat, village council) take interest in and responds to the needs of people 
in your city/village? 
 

Code Description Frequency Percentage 
1 Always   11 0,7 
2 Often  130 8,7 
3 Sometimes  391 26,1 
4 Rarely  468 31,2 
5 Never  369 24,6 
9 DK/NR  131 8,7 
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Q25. Does the national government take interest in and responds to the needs of people in your 
city/village? 
 

Code Description Frequency Percentage 
1 Always   13 0,9 
2 Often   84 5,6 
3 Sometimes  304 20,3 
4 Rarely  403 26,8 
5 Never  480 32,0 
9 DK/NR  216 14,4 

 
 
Q26. Are unofficial leaders, people who do not work for akimat or village council, more active in your city 
or village than akimat or village council? 
 

Code Description Frequency Percentage 
1 Yes  178 11,9 
2 No  358 23,9 
3 NO SUCH LEADERS  674 45,0 
9 DK/NK  289 19,3 

 
 
Q27. Do you or anyone in your immediate family receive any kind of subsidy from the state during the last 
12 months excepting pension? 
 

Code Description Frequency Percentage 
1 Yes  125 8,3 
2 No 1329 88,6 
9 DK/NR   46 3,1 

 
Q28A. Who usually resolves disputes and conflicts within the family? 
 

Code Description Frequency Percentage 
  1 They resolve the conflict on their 

own  640 42,7 

  2 Respected neighbors or relatives  396 26,4 
  3 Family members (with the family)  114 7,6 
  4 Police   90 6,0 
  5 Akimat, local authorities   45 3,0 
  6 Court   38 2,6 
  7 Other    6 0,4 
  8 No conflict   14 0,9 
  9 DK/NR  223 14,9 

 
 
Q28B. Who usually resolves disputes and conflicts between families and neighbors? 
 

Code Description Frequency Percentage 
  1 Respected neighbors or relatives  415 27,7 
  2 Police  375 25,0 
  3 Akimat, local authorities  123 8,2 

  4 They resolve the conflict on their 
own  269 17,9 

  5 Court  142 9,5 
  6 Other    6 0,4 
  8 No conflict    3 0,2 
  9 DK/NR  384 25,6 
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Q28C. Who usually resolves disputes and conflicts between people living in the border rayons of 
neighboring countries? 
 

Code Description Frequency Percentage 
  1 Police  326 21,7 
  2 Akimat, local authorities  200 13,4 
  3 Court  177 11,8 
  4 Respected neighbors or relatives   30 2,0 
  5 Border troops, army   39 2,6 

  6 They resolve the conflict on their 
own   12 0,8 

  7 Governmental - non local -
institutions   90 6,0 

  8 Other   16 1,1 
 98 No conflict    4 0,3 
 99 DK/NR  736 49,1 

 
Q29. Are there organizations, movements, or groups in our society causing problems? 
 

Code Description Frequency Percentage 
1 Yes  157 10,5 
2 No  920 61,4 
9 DK/NR  423 28,2 

 
 
Q30. What organizations or groups do you have in mind, when you talk about organization or groups 
causing problems in our society? 
 

Code Description Frequency Percentage 
 Not asked 1343 89,5 

  1 
Sects, islamists, nationalist 
organizations, terrorists and 
extremists 

  75 5,0 

  2 Criminals, drugs addicts, alcoholics, 
vagabonds   34 2,3 

  3 Representatives of authorities, 
political parties and the rich   16 1,1 

  4 Youth groups and their nationalist 
organizations (skinheads)   21 1,4 

  5 Other    6 0,4 
  7 Answer besides the point    8 0,6 
  8 NO RESPONSE    1 0,1 
  9 HARD TO ANSWER   13 0,9 

 
Q31. How likely is conflict within our country over the next few years? 
 

Code Description Frequency Percentage 
1 Highly likely    8 0,5 
2 Fairly likely   30 2,0 
3 Somewhat likely  218 14,6 
4 Not likely at all  958 63,8 
9 NR/DK  287 19,1 
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Q32. What can be possible reasons for such conflict in our country over the next few years? 
 

Code Description Frequency Percentage 
 Not asked 1244 82,9 

  1 Unemployment and migration to the 
country of man power   30 2,0 

  2 
The gap between the rich and the 
poor in terms living standards, low 
living level, high prices 

  87 5,8 

  3 

Ineffective administration, 
opposition struggles for the power 
and natural resources (oil, etc.), 
corruption 

  55 3,6 

  4 Nationalism and tribalism   82 5,5 
  5 Religious extremism, terrorism   60 4,0 
  6 Interstate and border tensions   14 0,9 
  7 Other   30 2,0 
 99 HARD TO ANSWER    7 0,4 

 
 
Q33. What groups or individuals can take part in this conflict in our country over the next few years? 
 

Code Description Frequency Percentage 
 Not asked 1244 82,9 

  1 Common people - the poor, the 
unemployed, the illiterate  123 8,2 

  2 Organized crime, terrorists, drugs 
addicts   17 1,1 

  3 Authorities, political parties, 
militaries, the rich   37 2,5 

  4 Religious groups and sects   40 2,7 

  5 Groups, formed under ethnicity, 
immigrants   51 3,4 

  6 Inhabitants and army men of border 
districts    9 0,6 

  7 Other    9 0,6 
 98 NO RESPONSE    3 0,2 
 99 DK/NR   29 1,9 

 
 
Q34. In which form can the conflict be in our country over the next few years? 
 

Code Description Frequency Percentage 
 Not asked 1244 82,9 

  1 Mass riots  143 9,6 
  2 Swearing, insults   76 5,1 
  3 Slight use of physical force   73 4,9 
  4 Armed conflict   28 1,9 
  5 Other    2 0,1 
  9 NO RESPONSE   29 1,9 

 
Q35. How likely is conflict on the local level, in your village/city, over the next few years? 
 

Code Description Frequency Percentage 
1 Highly likely    3 0,2 
2 Fairly likely   12 0,8 
3 Somewhat likely  139 9,2 
4 Not likely at all 1092 72,8 
9 NR/DK  255 17,0 
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Q36. What can be possible reasons for such conflict in your city/village over the next few years? 
 

Code Description Frequency Percentage 
 Not asked 1346 89,8 

  1 Unemployment   21 1,4 

  2 Low level of life, economic instability 
and social injustice   53 3,5 

  3 
Discontent with the authorities, 
struggle of the elite and parties for 
power 

  15 1,0 

  4 Interethnic tensions with immigrants   35 2,4 
  5 Religious extremism, terrorism   27 1,8 
  6 Other   35 2,4 
 97 Answer is besides the point    4 0,3 
 99 HARD TO ANSWER   11 0,7 

 
 
Q37. In which form can the conflict be in your city/village over the next few years? 
 

Code Description Frequency Percentage 
 Not asked 1346 89,8 

  1 Swearing, insults   79 5,2 
  2 Slight use of physical force   52 3,5 
  3 Mass riots, disorder   50 3,3 
  4 Other    5 0,3 
  9 DK/NR   11 0,8 

 
Q38. How likely is conflict between Kazakhstan and other countries in Central Asia? 
 

Code Description Frequency Percentage 
1 Highly likely    3 0,2 
2 Fairly likely   22 1,5 
3 Somewhat likely  229 15,3 
4 Not likely at all  873 58,2 
9 NR/DK  373 24,9 

 
 
Q39A1. Can a conflict be between Kazakhstan and Kyrgyzstan? 
 

Code Description Frequency Percentage 
 Not asked 1246 83,1 
1 Yes   39 2,6 
2 No  187 12,5 
9 DK/NR   28 1,9 

 
Q39A2. Because of which reasons the conflict can be between Kazakhstan and Kyrgyzstan? 
 

Code Description Frequency Percentage 
 Not asked 1461 97,4 

  1 Border and customs tensions    5 0,3 
  2 Disputed over territories and waters   16 1,1 
  3 Other    6 0,4 
  9 NO RESPONSE   12 0,8 
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Q40A. In which form can the conflict be between Kazakhstan and Kyrgyzstan? 
 

Code Description Frequency Percentage 
 Not asked 1461 97,4 

  1 Armed border conflict   18 1,2 

  2 Rupture (sharpening) of diplomatic 
relations   12 0,8 

  3 Slight use of physical force    9 0,6 
  4 Mass riots    5 0,4 
  5 Swearing, insults    2 0,1 
  9 DK/NR    6 0,4 

 
Q39B1. Can a conflict be between Kazakhstan and Tajikistan? 
 

Code Description Frequency Percentage 
 Not asked 1246 83,1 
1 Yes   40 2,6 
2 No  178 11,9 
9 DK/NR   37 2,4 

 
Q39B2. Because of which reasons the conflict can be between Kazakhstan and Tajikistan? 
 

Code Description Frequency Percentage 
 Not asked 1460 97,4 

  1 Immigration and drugs trafficking    6 0,4 
  2 Other   20 1,4 
  9 NO RESPONSE   15 1,0 

 
Q40B. In which form can the conflict be between Kazakhstan and Tajikistan? 
 

Code Description Frequency Percentage 
 Not asked 1460 97,4 

  1 Armed border conflict   14 0,9 
  2 Rupture of diplomatic relations   11 0,7 
  3 Mass riots   11 0,8 
  4 Slight use of physical force    5 0,4 
  5 Swearing, insults    2 0,1 
  9 DK/NR    5 0,4 

 
 
Q39C1. Can a conflict be between Kazakhstan and Turkmenistan? 
 

Code Description Frequency Percentage 
 Not asked 1246 83,1 
1 Yes   24 1,6 
2 No  195 13,0 
9 DK/NR   35 2,3 

 
 
Q39C2. Because of which reasons the conflict can be between Kazakhstan and Turkmenistan? 
 

Code Description Frequency Percentage 
 Not asked 1476 98,4 

  1 Tensions due to territories and the 
Caspian Sea waters    7 0,5 

  2 Migration    4 0,3 
  3 Other    5 0,3 
  9 NO RESPONSE    9 0,6 
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Q40C. In which form can the conflict be between Kazakhstan and Turkmenistan? 
 

Code Description Frequency Percentage 
 Not asked 1476 98,4 

  1 Armed border conflict   13 0,9 
  2 Mass riots    4 0,3 
  3 Rupture of diplomatic relations    5 0,3 
  4 Slight use of physical force    4 0,3 
  5 Swearing, insults    3 0,2 
  9 DK/NR    5 0,3 

 
 
Q39D1. Can a conflict be between Kazakhstan and Uzbekistan? 
 

Code Description Frequency Percentage 
 Not asked 1246 83,1 
1 Yes  207 13,8 
2 No   35 2,4 
9 DK/NR   12 0,8 

 
 
Q39D2. Because of which reasons the conflict can be between Kazakhstan and Uzbekistan? 
 

Code Description Frequency Percentage 
 Not asked 1293 86,2 

  1 Disputes over territories  108 7,2 

  2 Border conflicts between border 
troops and population   12 0,8 

  3 Water distribution   10 0,6 

  4 
Border crossing and conflicts with 
police, border soldiers and customs 
stuff 

  42 2,8 

  5 
Immigration of Uzbeks, religious 
tensions between the inhabitants of 
neighboring countries 

  19 1,3 

  6 Other   10 0,7 
 99 NO RESPONSE   25 1,7 

 
Q40D. In which form can the conflict be between Kazakhstan and Uzbekistan? 
 

Code Description Frequency Percentage 
 Not asked 1293 86,2 

  1 Armed border conflict  127 8,4 
  2 Slight use of physical force   69 4,6 
  3 Swearing, insults   58 3,9 
  4 Mass riots   45 3,0 
  5 Rupture of diplomatic relations   38 2,6 
  9 DK/NR    7 0,4 

 
Q41. Which is more important to you, your ethnicity or your citizenship? 
 

Code Description Frequency Percentage 
1 Nationality  262 17,5 
2 Citizenship  354 23,6 
3 EQUALLY IMPORTANT  661 44,1 
4 DO NOT CARE ABOUT EITHER  173 11,5 
9 DK/NR   50 3,3 
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Q42. How would you estimate current relations among people of different ethnic groups in Kazakhstan? 
 

Code Description Frequency Percentage 
1 Very good  295 19,7 
2 Somewhat good  986 65,7 
3 Somewhat bad   49 3,3 
4 Very bad    5 0,4 
9 DK/NR  165 11,0 

 
Q431. Why do you estimate current relations among people of different ethnic groups in Kazakhstan as 
good relations? 
 

Code Description Frequency Percentage 
 Not asked  219 14,6 

  1 Relations between ethnic groups 
are good, friendly, united  473 31,6 

  2 Relations between ethnic groups 
are tolerant and peaceful  825 55,0 

  3 Tolerant relations are supported by 
the state   43 2,9 

  4 Other   18 1,2 
 98 Answer misses the point   26 1,8 
 99 DK/NR   61 4,1 

 
Q432. Why do you estimate current relations among people of different ethnic groups in Kazakhstan as 
bad relations? 
 

Code Description Frequency Percentage 
 Not asked 1446 96,4 

  1 

Manifestation of nationalistic 
feelings and mistrust - xenophobia, 
Migration of Russian from the 
country 

  30 2,0 

  2 
Non-Kazakhs are deprived of their 
rights due to the ignorance of 
Kazakh language and ethnicity 

   9 0,6 

  3 

Causes of nationalistic feelings and 
mistrust are poverty, stress splash, 
misunderstanding, tensions 
between youth 

  10 0,7 

  4 Struggle for power between ethic 
groups    2 0,1 

 98 Answer is besides the point    2 0,1 
 99 NO RESPONSE    5 0,3 

 
Q44. How much do you feel in common with people of the following nationalities, living in Kazakhstan? 
 

 Much Little Nothing DK/NR 

With Kazakhs 1342 96 11 51 
89,4% 6,4% 0,8% 3,4% 

With Russians 1257 158 28 57 
83,8% 10,5% 1,9% 3,8% 

With Uzbeks 578 376 326 220 
38,5% 25,1% 21,7% 14,6% 
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Q45. How will change the current relations between people of different nationalities in Kazakhstan: 
 Improve About the 

same Worsen DK/NR 

…over the next year? 277 1078 25 120 
18,4% 71,9% 1,7% 8,0% 

…over the next 5 years? 371 846 50 233 
24,8% 56,4% 3,3% 15,5% 

…over the next decade? 402 715 45 338 
26,8% 47,7% 3,0% 22,5% 

 
Q46. How do you rate policy of our government towards the peoples of the following nationalities living in 
Kazakhstan? 
 

 Very fair Somewhat 
fair 

Somewhat 
unfair 

Very 
unfair DK/NR 

Towards Russians 439 851 82 11 118 
29,2% 56,8% 5,4% 0,7% 7,8% 

Towards Uzbeks 351 705 61 7 375 
23,4% 47,0% 4,1% 0,5% 25,0% 

 
Q47. In the last several years, have you experienced instances of discrimination because of your ethnicity 
in Kazakhstan? 
 

Code Description Frequency Percentage 
1 Yes   51 3,4 
2 No 1390 92,7 
9 DK/NR   60 4,0 

 
 
Q48. In what form was expressed discrimination of your rights in Kazakhstan because of your nationality? 
 

Code Description Frequency Percentage 
 Not asked 1449 96,6 

  1 
Discrimination and distrust towards 
Kazakhs from "Non-Kazakhs", 
including at hiring 

   3 0,2 

  2 

Discrimination and distrust towards 
"Non-Kazakhs" on the part of 
Kazakhs, including due to ignorance 
of Kazakh language 

  36 2,4 

  3 Infringements of rights or dignity of 
immigrants    4 0,3 

  4 Other    8 0,5 
  9 DK/NR    1 0,1 

 
 
Q49. Have new people moved to your village or district for work or for living in the last few years? 
 

Code Description Frequency Percentage 
1 Yes  591 39,4 
2 Yes, my family and I moved here   55 3,7 
3 No  586 39,1 
9 DK/NR  268 17,9 
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Q50. Where are people have coming for work or for living come from? 
 

Code Description Frequency Percentage 
 Not asked  909 60,6 

  1 Uzbekistan  211 14,1 
  2 Mongolia   68 4,5 
  3 China   42 2,8 
  4 Kyrghyzstan   37 2,5 
  5 Tajikistan   34 2,3 
  6 Turkmenistan   17 1,1 
  7 Russia, including Chechnya   31 2,1 
  8 Other countries   46 3,1 
  9 Other Kazakhstan' oblast  191 12,8 
 10 Other    7 0,5 
 99 DK/NR   51 3,4 

 
 
Q51. Where did you and your family move from? 
 

Code Description Frequency Percentage 
 Not asked 1445 96,3 

1 FROM OTHER KAZAKHSTAN'S 
REGION   31 2,1 

2 Uzbekistan   10 0,7 
3 Turkmenistan    3 0,2 
4 Russia    5 0,4 
5 Tajikistan    2 0,1 
6 Kyrghyzstan    2 0,1 
7 Iran    1 0,0 
8 China    1 0,0 
9 Armenia    0 0,0 

 
Q52. Are there any tensions between newcomers and local people? 
 

Code Description Frequency Percentage 
 Not asked  854 56,9 
1 Yes   54 3,6 
2 No  592 39,5 

 
Q521. What conflicts between newcomers and local people are there? 
 

Code Description Frequency Percentage 
 Not asked 1446 96,4 

  1 Immigrants occupy vacancies and 
houses   12 0,8 

  2 

Immigrants (oralmans - Kazakhs 
from other countries)  claim for 
privileges, steal and are 
"uncultured" 

  24 1,6 

  3 Routine tensions between local and 
migrants   20 1,3 

 98 NO RESPONSE    3 0,2 
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Q53. What impact has borders between Kazakhstan and other Central Asian countries had in the 
following areas: 
 
 Very 

positive Positive No impact Negative Very 
negative DK/NR 

Trade, transport, transit 
across new borders 

62 256 245 575 131 231 
4,1% 17,1% 16,3% 38,4% 8,8% 15,4% 

Access to water 36 149 557 293 95 371 
2,4% 9,9% 37,1% 19,5% 6,4% 24,7% 

Access to energy 
(electricity, fuel, etc.) 

35 178 532 317 86 352 
2,3% 11,9% 35,4% 21,1% 5,7% 23,5% 

Ability to make financial 
transactions for business 

57 221 388 321 69 444 
3,8% 14,7% 25,9% 21,4% 4,6% 29,6% 

Access to family, friends, 
or business associates 

44 141 336 587 182 211 
3,0% 9,4% 22,4% 39,1% 12,1% 14,1% 

Conflict, insecurity and 
crime 

48 319 610 185 64 274 
3,2% 21,3% 40,6% 12,3% 4,3% 18,3% 

Drug traffic and use 59 309 567 202 77 287 
3,9% 20,6% 37,8% 13,5% 5,1% 19,1% 

Ability to communicate in 
one common language 

36 151 765 178 73 298 
2,4% 10,1% 51,0% 11,8% 4,8% 19,9% 

 
Q54. How do you rate border relations over the last few years between Kazakhstan and: 
 
 Improved 

considerably 
Improved 
somewhat 

Has not 
changed 

Became 
worse 

Became 
significantly 

worse 
DK/NR 

…Kyrgyzstan? 62 280 733 94 37 294 
4,1% 18,7% 48,9% 6,2% 2,5% 19,6% 

…Turkmenistan? 36 214 809 52 32 358 
2,4% 14,2% 53,9% 3,4% 2,1% 23,9% 

…Uzbekistan? 33 173 576 305 96 317 
2,2% 11,5% 38,4% 20,3% 6,4% 21,1% 

 
Q551. If you have traveled to Kyrgyzstan since 2000, what was the purpose of your travel? 
 

Code Description Frequency Percentage 
  1 Jobs search    0 0,0 
  2 Business trips and education   22 1,5 

  3 Recreation, to visit relatives and 
friends   29 1,9 

 98 HAD NO TRAVELS 1453 96,9 
 99 DK/NR    5 0,3 

 
 
Q552. If you have traveled to Tajikistan since 2000, what was the purpose of your travel? 
 

Code Description Frequency Percentage 
  1 Trade, business    0 0,0 
 98 HAD NO TRAVELS 1496 99,7 
 99 DK/NR    4 0,2 

 
Q553. If you have traveled to Turkmenistan since 2000, what was the purpose of your travel? 
 

Code Description Frequency Percentage 
  1 To visit relatives and friends    1 0,1 
  2 To do shopping    2 0,1 
 98 HAD NO TRAVELS 1494 99,6 
 99 DK/NR    2 0,1 
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Q554. If you have traveled to Uzbekistan 2000, what was the purpose of your travel? 
 

Code Description Frequency Percentage 
  1 To visit relatives and friends   37 2,5 
  2 Business trips   10 0,7 
 98 HAD NO TRAVELS 1453 96,9 
 99 DK/NR    3 0,2 

 
Q56. Have you encountered any of the following problems when traveling to any of the Central Asian 
countries? 
 

Code Description Frequency Percentage 
 Not asked 1414 94,3 

  1 Loss of time at border crossing   28 1,9 

  2 Loss of time and money for visa 
obtainment    6 0,4 

  3 

Infringement of dignity and 
corruption among employees of  
Embassy, at immigration's and in 
the country of visit 

  42 2,8 

  4 Registration problems in the country 
of visit   11 0,7 

  5 Other   21 1,4 
 99 DK/NR   16 1,1 

 
Q57. How many children do you have? 
 

Code Description Frequency Percentage 
 Valid  1144 76,3 

99 NO CHILDREN  356 23,7 
    

 Mean  2,4  
 Min  1,0  
 Max 12,0  

 
Q57_REC. How many children do you have? 
 

Code Description Frequency Percentage 
1 1 - 3 children  972 64,8 
2 4 and more children  172 11,5 

99 NO CHILDREN  356 23,7 
 
Q58. Did you leave your village/city in 2004 for work or trade, irrespective of trip duration? 
 

Code Description Frequency Percentage 
1 Yes   66 4,4 
2 No 1396 93,1 
9 DK/NR   38 2,5 

 
Q59. What country did you primarily go to for work or trade? 
 

Code Description Frequency Percentage 
 Not asked 1434 95,6 
1 Kyrgyzstan    4 0,3 
3 Russia    4 0,3 
5 Uzbekistan    4 0,3 
6 Germany    1 0,1 

98 WITHIN KAZAKHSTAN   51 3,4 
99 DK/NR    1 0,0 

 



Survey of Conflict Prevention and Cooperation in Kazakhstan, 2004 
 

Fieldwork:  September 23 – October 16, 2004 18 of 28 
 

 
Q60. Which oblasts of Kazakhstan did you go to for work or trade? 
 

Code Description Frequency Percentage 
 Not asked 1449 96,6 

  1 Akmola province    3 0,2 
  2 Aktyubinsk province    4 0,3 
  3 Almaty province   12 0,8 
  4 Atyrau province    2 0,1 
  6 Zhambyl province    2 0,1 
  8 Karaganda province    3 0,2 
 11 Mangistau province    1 0,1 
 14 Yuzhno-Kazahstanskaya province    1 0,1 
 98 TRAVELED WITHIN MY OBLAST   29 2,0 

 
 
Q61. Did you go to a city or village for work or trade? 
 

Code Description Frequency Percentage 
 Not asked 1434 95,6 
1 City   57 3,8 
2 Village    3 0,2 
3 Both city and village    6 0,4 

 
Q62. In which sphere of business you were mainly engaged in the place where you went for work or 
trade? 
 

Code Description Frequency Percentage 
 Not asked 1434 95,6 
1 Agriculture sector    3 0,2 
2 Construction and house renovation   14 0,9 
3 Trade   28 1,9 
4 Services   11 0,8 
5 Industry    5 0,3 
6 Consulting, science, culture    4 0,2 

99 DK/NR    1 0,0 
 
Q63. What goods did you primarily trade or trade? 
 

Code Description Frequency Percentage 
 Not asked 1472 98,1 
1 Agricultural produce    8 0,6 
2 Food products    5 0,3 

3 Goods produced in the country 
where you traded    1 0,1 

4 Goods not produced in the country 
where traded   13 0,8 

99 DK/NR    1 0,0 
 
Q64. What exactly did you do during your trips for work or trade? 
 

Code Description Frequency Percentage 
 Not asked 1462 97,5 

  1 Qualified blue collar (workers)   26 1,7 

  2 White collar works (employee, 
businessman, specialist)    5 0,3 

  9 REFUSAL TO ANSWER/NO 
RESPONSE    7 0,5 
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Q65. How often do you go to work or trade outside your village/city? 
 

Code Description Frequency Percentage 
 Not asked 1434 95,6 
1 Daily or several times a week    9 0,6 
2 Several times a month   16 1,1 
3 Several times a year   26 1,7 
4 Once a year and less   13 0,9 

99 DK/NR    2 0,2 
 
 
Q66. How long do you usually remain away for work or trade? 
 

Code Description Frequency Percentage 
 Not asked 1434 95,6 
1 I am coming back every day   19 1,3 
2 I stay for several days   17 1,1 
3 2-3 weeks   17 1,1 
4 I stay for several months and over   12 0,8 

99 DK/NR    1 0,1 
 
Q67. How many trips for work or trade did you make during 2004? 
 

Code Description Frequency Percentage 
 Valid    55 3,7 

999 DK/NR   10 0,7 
 Not asked 1434 95,6 

    
 Mean 18,5  
 Min  1,0  
 Max 250,0  

 
Q68. What year did you first go to work or trade outside your place of residence? 
 

Code Description Frequency Percentage 
 Not asked 1434 95,6 

1986 1986    1 0,0 
1991 1991    3 0,2 
1994 1994    1 0,1 
1995 1995    3 0,2 
1996 1996    3 0,2 
1997 1997    1 0,0 
1998 1998    4 0,2 
1999 1999    4 0,2 
2000 2000    7 0,4 
2001 2001    5 0,3 
2002 2002    8 0,6 
2003 2003    5 0,3 
2004 2004    7 0,5 
9999 DK/NR   15 1,0 
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Q69. What did you do before your first leaving for work or trade? 

Code Description Frequency Percentage 
 Not asked 1434 95,6 
1 Independent entrepreneur    1 0,0 

2 Head/manager of company or 
organization    1 0,1 

3 Farmer    3 0,2 
4 Specialist with higher education   10 0,6 

5 Specialist with secondary education 
or vocational training    5 0,4 

6 Worker   15 1,0 
7 Military, law enforcement, court    1 0,0 
8 Pupil, student    5 0,3 

10 Housewife or on maternity/child 
care leave    1 0,1 

11 Was unemployed   21 1,4 
99 DK/NR    3 0,2 

 
Q70. Did you have friends or relatives living there when you first traveled there? 
 

Code Description Frequency Percentage 
 Not asked 1434 95,6 
1 Yes   40 2,7 
2 No   23 1,5 
9 DK/NR    2 0,2 

 
Q71. What is the primary reason you went to work or trade outside your place of residence? 
 

Code Description Frequency Percentage 
 Not asked 1434 95,6 

1 There's no employment in our 
village/town   34 2,3 

2 To earn money   10 0,7 

3 Opportunities are better in other 
locations   19 1,2 

4 Akimat sent me to gather grains    1 0,1 
9 NO RESPONSE    2 0,1 

 
Q72. How much has the financial situation of household changed in result of your working or trading 
outside of your village/city? 
 

Code Description Frequency Percentage 
 Not asked 1434 95,6 
1 Improved considerably   20 1,3 
2 Improved somewhat   32 2,1 
3 Has not changed   12 0,8 
4 Became worse    1 0,0 
9 DK/NR    1 0,1 

 
Q73. What percentage of your total household income in 2004 constitutes income from your trips for work 
or trade? 

Code Description Frequency Percentage 
 Valid    50 3,4 

999 DK/NR   15 1,0 
 Not asked 1434 95,6 

    
 Mean 58,5  
 Min  1,0  
 Max 100,0  
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Q74. Name please two major difficulties, that you had when traveling and staying outside your village or 
city for work or trade? 
 

Code Description Frequency Percentage 
 Not asked 1434 95,6 

  1 

Loss of time and money at border 
crossing and registration to the 
country of destination - official and 
unofficial charges 

  11 0,8 

  2 

High travel fares, shortage of 
transport, poor motorways 
condition, racketeering at 
motorways 

  15 1,0 

  3 
Unsatisfactory or expensive 
accommodating conditions and 
nutrition 

   7 0,5 

  4 Employers cheat in payment or 
underpay    2 0,1 

  5 Other    8 0,6 
 98 NO PROBLEMS    9 0,6 
 99 NO RESPONSE   20 1,3 

 
Q75. In your opinion, where does the greatest threat to the security of Kazakhstan come from or there is 
not such threat at all? 
 

Code Description Frequency Percentage 
  1 From any ex-Soviet republic   44 3,0 
  2 From any foreign state   83 5,5 
  3 From any religious organizations  108 7,2 
  4 From racketeers (organized crime)  370 24,6 
  5 Other    7 0,4 
 98 There's no particular danger  704 46,9 
 99 DK/NR  249 16,6 

 
Q76. Which one (republic, country, organization) poses the biggest threat? 
 

Code Description Frequency Percentage 
 Not asked 1283 85,5 

  1 Afghanistan   15 1,0 
  2 Uzbekistan   29 2,0 
  3 Chechnya   14 1,0 

  4 "Islamic" countries - Iran, Iraq, 
Pakistan, Arabian countries   12 0,8 

  5 USA   26 1,7 
  6 China   31 2,1 

  7 Religious sects, extremist and 
terroristic organizations   78 5,2 

  8 Other ex-Soviet countries   12 0,8 
  9 Other    2 0,1 
 99 NO RESPONSE   22 1,5 

 
Q77. Which country in Central Asia do you regard as the most important partner for Kazakhstan? 
 

Code Description Frequency Percentage 
1 Kyrgyzstan  559 37,3 
2 Tajikistan   22 1,5 
3 Turkmenistan   39 2,6 
4 Uzbekistan  318 21,2 
5 NONE OF THESE  253 16,9 
9 DK/NR  309 20,6 
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Q78. Which countries outside of Central Asia do you regard as the most important partners for 
Kazakhstan? 
 

Code Description Frequency Percentage 
  1 Russia 1200 80,0 
  2 America / USA  176 11,7 

  4 European countries and among 
them 11,2% Germany  191 12,7 

  5 China  432 28,8 
  6 Japan   59 4,0 
  7 Turkey  220 14,7 
  8 All USSR countries  191 12,7 

  9 Other Near East countries and Arab 
countries   74 5,0 

 98 NOT A SINGLE COUNTRY   63 4,2 
 99 DK/NR  192 12,8 

 
Q79. How do you assess the economic cooperation in Central Asia over the last 2 to 3 years? 
 

Code Description Frequency Percentage 
1 Very good  116 7,7 
2 Somewhat good 1032 68,8 
3 Somewhat bad   62 4,2 
4 Very bad   25 1,7 
9 DK/NR  265 17,6 

 
 
Q80. Name please the two most important issues for cooperation between Kazakhstan and other Central 
Asian countries? 
 

Code Description Frequency Percentage 
  1 Trade, transportation, goods 

delivery via borders  747 49,8 

  2 Regional security  389 25,9 
  3 Prevention of drugs use and sales  430 28,7 
  4 Labor migration among countries  270 18,0 

  5 
Financial services, such as 
transactions, transfers of financial 
means and free currency exchange 

 142 9,5 

  6 The environment, ecology  221 14,7 

  7 
Coordinated administration and use 
of water resources and power 
resources 

 148 9,9 

  8 Prevention of people's trafficking, 
especially of women and children  119 8,0 

  9 Cooperation in social protection and 
providing social services  134 8,9 

 10 Industry development    2 0,1 
 99 DK/NR  145 9,6 

 
 
Q81. Are you generally satisfied or dissatisfied with the situation in Kazakhstan today? 
 

Code Description Frequency Percentage 
1 Very satisfied  184 12,3 
2 Fairly satisfied  968 64,5 
3 Fairly dissatisfied  236 15,7 
4 Very dissatisfied   39 2,6 
9 DK/NR   73 4,9 
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Q82. In your opinion, what are the three most important problems in Kazakhstan today? 
 

Code Description Frequency Percentage 
  1 Unemployment, labour force shortage, man 

power migration to the country  655 43,6 

  2 High prices, low wages and allowances, and 
delay un their payment  583 38,8 

  3 Social injustice, poverty and shortage of social 
security  259 17,3 

  4 Environmental and sanitation condition, roads 
condition  260 17,4 

  5 Discontent with the authorities and corruption, 
plundering budget money  195 13,0 

  6 Criminality, drugs addiction, commercial sex, 
terrorism  167 11,1 

  7 Health condition, unavailability or low quality 
health care services   92 6,1 

  8 
Issues of education and rearing of children and 
youth, shortage of specialized institutions for 
them 

 121 8,0 

  9 
Economic improvement, manufactures issues, 
conditions for business, sale of natural 
resources and privatization 

 179 11,9 

 10 
Housing shortage, inadequate housing 
conditions, municipal services - water, gas, fuel 
supply and the environment 

  67 4,5 

 11 Issues of village, agriculture and land 
distribution  108 7,2 

 12 Interethnic tensions, the problem of the state 
language   22 1,5 

 13 Improvement of interior and external policy, the 
problem of borders with Uzbekistan and Russia   48 3,2 

 14 Other   34 2,3 
 97 No problems    8 0,6 
 98 NO RESPONSE    1 0,1 
 99 HARD TO ANSWER  244 16,3 

 
Q83. How would you describe the current economic situation in Kazakhstan? 
 

Code Description Frequency Percentage 
1 Very good   61 4,0 
2 Somewhat good 1067 71,1 
3 Somewhat bad  197 13,1 
4 Very bad   40 2,7 
9 DK/NR  135 9,0 

 
Q84. When do you think people in Kazakhstan will live better? 
 

Code Description Frequency Percentage 
1 People are already living well   55 3,6 
2 During 5 years  242 16,2 
3 During  10 years  398 26,5 
4 During 15 years  257 17,2 
5 During 25 years  207 13,8 
6 50 years and more  100 6,7 

7 I don't believe, that life will improve / 
Never   16 1,1 

8 Other    6 0,4 
9 DK/NR  218 14,5 

 



Survey of Conflict Prevention and Cooperation in Kazakhstan, 2004 
 

Fieldwork:  September 23 – October 16, 2004 24 of 28 
 

Q85. Please rate the quality of following functions provided by government of Kazakhstan: 
 Very good Good Fair Poor Very poor DK/NR 

Healthcare services 23 278 732 329 91 48 
1,5% 18,6% 48,8% 21,9% 6,0% 3,2% 

Secondary education 23 489 697 172 40 78 
1,5% 32,6% 46,5% 11,5% 2,7% 5,2% 

Higher education 19 321 612 314 77 158 
1,2% 21,4% 40,8% 20,9% 5,2% 10,5% 

Pensions 26 306 511 389 202 66 
1,8% 20,4% 34,1% 25,9% 13,5% 4,4% 

Solving problems of youth 13 112 448 541 303 84 
0,8% 7,5% 29,8% 36,0% 20,2% 5,6% 

Social assistance programs 21 123 411 549 293 105 
1,4% 8,2% 27,4% 36,6% 19,5% 7,0% 

Protecting the rights of ethnic 
minorities 

65 510 498 110 45 272 
4,4% 34,0% 33,2% 7,3% 3,0% 18,1% 

Maintaining good relations with 
other Central Asian countries 

110 683 463 33 12 198 
7,3% 45,5% 30,9% 2,2% 0,8% 13,2% 

Q86. Please tell me how satisfied or dissatisfied you are with each of the following: 
 Completely 

satisfied 
Fairly 

satisfied 
Fairly 

dissatisfied 
Completely 
dissatisfied DK/NR 

Security in the country 480 761 150 31 78 
32,0% 50,8% 10,0% 2,1% 5,2% 

Respect of rights of citizens 
by authorities 

166 698 398 98 139 
11,0% 46,6% 26,6% 6,6% 9,3% 

Customs services 116 538 306 89 451 
7,8% 35,9% 20,4% 5,9% 30,1% 

Border guards 221 633 209 54 383 
14,7% 42,2% 14,0% 3,6% 25,5% 

Law enforcement officials 
(police, persecutor, courts) 

92 530 492 190 197 
6,1% 35,4% 32,8% 12,6% 13,1% 

Opportunity of citizens to 
influence the State power 

57 463 487 240 252 
3,8% 30,9% 32,5% 16,0% 16,8% 

Level of political freedoms 154 519 363 135 330 
10,3% 34,6% 24,2% 9,0% 22,0% 

Level of independence of the 
mass media 

162 576 334 134 293 
10,8% 38,4% 22,3% 8,9% 19,5% 

Q87. How fairly people like yourself are treated by the following institutions and organizations? 
 Not 

asked 
Always 
fairly 

Mostly 
fairly 

Sometimes 
fairly, 

sometimes not 
Mostly 
unfairly 

Very 
unfairly DK/NR 

Akimat  70 287 703 159 62 219 
 4,7% 19,1% 46,9% 10,6% 4,1% 14,6% 

National government  71 301 575 141 53 359 
 4,7% 20,1% 38,3% 9,4% 3,5% 23,9% 

President 
administration 

 84 369 376 67 45 559 
 5,6% 24,6% 25,1% 4,4% 3,0% 37,3% 

Rural community 850 33 175 243 54 44 101 
56.7% 2,2% 11,7% 16,2% 3,6% 2,9% 6,7% 

Militsia staff  34 238 595 342 101 189 
 2,3% 15,9% 39,7% 22,8% 6,8% 12,6% 

Courts  34 214 544 321 78 308 
 2,3% 14,3% 36,2% 21,4% 5,2% 20,6% 

Tax authorities  67 339 504 178 58 355 
 4,4% 22,6% 33,6% 11,9% 3,9% 23,6% 

Clergy (of mosques 
and churches) 

 291 471 224 33 8 473 
 19,4% 31,4% 14,9% 2,2% 0,6% 31,5% 



Survey of Conflict Prevention and Cooperation in Kazakhstan, 2004 
 

Fieldwork:  September 23 – October 16, 2004 25 of 28 
 

Q88. In your opinion, how serious is the level of corruption in Kazakhstan? 
 

Code Description Frequency Percentage 
1 Very serious  502 33,4 
2 Somewhat serious  628 41,8 
3 Not too serious  142 9,4 
4 Not a problem at all   44 2,9 
9 DK/NR  185 12,3 

 
Q89. How much corruption you think there is among people of the following organizations and institutions: 
 Great 

deal 
Fair 

amount 
Not very 

much None DK/NR 

Among staff of the courts 388 617 204 38 254 
25,9% 41,1% 13,6% 2,5% 17,0% 

Among staff of the militsia 384 675 171 50 219 
25,6% 45,0% 11,4% 3,4% 14,6% 

Among clergy of mosques and churches 65 119 272 571 473 
4,3% 8,0% 18,1% 38,0% 31,6% 

Among staff of healthcare institutions 201 470 457 151 221 
13,4% 31,4% 30,4% 10,1% 14,7% 

Among staff of universities and other 
institutions of higher education 

310 589 283 82 237 
20,7% 39,2% 18,8% 5,4% 15,8% 

Among staff of secondary schools 129 240 513 378 240 
8,6% 16,0% 34,2% 25,2% 16,0% 

Among staff of local government (akimat) 225 526 354 87 308 
15,0% 35,1% 23,6% 5,8% 20,5% 

Among staff of national government 255 500 227 89 429 
17,0% 33,3% 15,2% 5,9% 28,6% 

Among staff of passport and registration 
offices 

266 505 277 101 351 
17,8% 33,6% 18,5% 6,8% 23,4% 

 
Q90. What role do you think Islam plays in the political life of Kazakhstan? 
 

Code Description Frequency Percentage 
1 A very important role   98 6,5 
2 A somewhat important role  345 23,0 
3 A small role  487 32,5 
4 No role at all  314 20,9 
9 DK/NR  255 17,0 

 
Q91. What role do you think Islam should play in the political life of Kazakhstan? 
 

Code Description Frequency Percentage 
1 A very important role  110 7,3 
2 A somewhat important role  286 19,1 
3 A small role  407 27,1 
4 No role at all  454 30,3 
9 DK/NR  243 16,2 

 
Q92. What is your religion? 
 

Code Description Frequency Percentage 
1 Islam / Mohammedanism  841 56,1 
2 Orthodoxy  242 16,1 
3 Christianity  171 11,4 
4 Other    6 0,4 
8 No religion/atheist  225 15,0 
9 DK/NR   15 1,0 
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Q93. How many times a day do you pray? 
 

Code Description Frequency Percentage 
 Valid   241 16,0 
7 NEVER   56 3,7 

8 LESS THAN ONCE A DAY (ON HOLIDAYS, 
ON RAMAZAN)  479 31,9 

9 DK/NR  485 32,3 
 Not asked  240 16,0 

    
 Mean  2,3  
 Min  1,0  
 Max 14,0  

 
Q94. Do you know what jihad means in Islam? 

Code Description Frequency Percentage 
 Not asked  659 43,9 
1 Yes  332 22,2 
2 No  423 28,2 
9 DK/NR   86 5,7 

 
Q95. Some people say that jihad is a fight of a Muslim with the devil inside oneself, others say that it is a 
fight of a Muslim with non-Muslims. Which point of you do you share? 
 

Code Description Frequency Percentage 
 Not asked 1168 77,8 

1 It's the struggle of a Muslim with the 
Satan in itself  129 8,6 

2 It's the struggle of a Muslim with the 
unfaithful  141 9,4 

3 BOTH VIEWPOINTS ARE 
SIMILARLY CLOSE   45 3,0 

4 Justified or approved violence, evil, 
struggle with anybody    4 0,3 

5 Disapproved violence, evil, struggle 
towards anybody    1 0,1 

6 Other    6 0,4 
9 DK/NR    7 0,4 

 
Q96. Are you currently employed? 
 

Code Description Frequency Percentage 
1 Yes  709 47,2 
2 No  791 52,8 

 
Q97. If unemployed, what is your current status? 

Code Description Frequency Percentage 
 Not asked  709 47,2 

1 
Student, pupil of vocational 
school/school, is getting ready for 
studying 

  69 4,6 

2 Non-working pensioner or disabled  295 19,7 

3 I am a housewife or in maternity 
leave  160 10,6 

4 I am temporarily unemployed and 
look for job  226 15,1 

5 I am temporarily unemployed and 
do not look for job   39 2,6 

99 DK/NR    3 0,2 
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Q98. Which category on this card describes your position on your main job? 
 

Code Description Frequency Percentage 
 Not asked  791 52,8 
1 Independent entrepreneur   56 3,8 
2 Chief of enterprise, organization   17 1,1 
3 Farmer/dekhkan   39 2,6 

4 Specialist/employee with higher 
education  157 10,4 

5 Specialist/employee with secondary 
or secondary vocational education  149 9,9 

6 Industrial or rural worker, works 
superintendent, team leader  280 18,6 

7 Military, Ministry of Interior Affairs, 
Prosecuting office, the Court    8 0,5 

99 DK/NR    3 0,2 
 
Q99. Which one statement best characterizes the situation in your household? 
 

Code Description Frequency Percentage 
1 Difficult to provide the family with 

basic food   98 6,5 

2 
Manage to provide basic food but 
find it difficult to pay utility bills and 
buy clothes 

 317 21,1 

3 

Can afford required foods, clothes 
and pay utility bills, but cannot 
afford such goods as TV, 
refrigerator, etc. 

 798 53,2 

4 

We can afford to buy a TV or 
refrigerator, but cannot afford a car, 
a new house or travel to another 
country. 

 257 17,1 

5 Can buy a car, a new house or 
travel to another country, etc.   15 1,0 

9 DK/NR   15 1,0 
 
Q100. Name please three main sources of income for your household. 
 

Code Description Frequency Percentage 
  1 Wages  994 66,2 

  2 
Payment in cash or in kind for rent 
(land, machinery, equipment, house 
or other premises) 

  55 3,6 

  3 Any plot of land, but not  a farm  358 23,9 
  4 Private enterprise   88 5,9 
  5 Dekhkan farming  110 7,3 
  6 Pensions  521 34,8 
  7 Unemployment benefit   22 1,5 
  8 Social assistance, other allowances   61 4,1 

  9 Aid from relatives residing in 
Kazakhstan in cash and in kind  119 7,9 

 10 Aid from relatives out of Kazakhstan 
in cash and in kind   32 2,1 

 11 Other    1 0,0 
 99 DK/NR   22 1,4 
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Q101. How many members are in your household including yourself? 
 

Code Description Frequency Percentage 
 Valid  1500 100,0 

    
 Mean  4,1  
 Min  1,0  
 Max 19,0  

 
 
Q102. The level of welfare of the household according to observation of interviewer 
 

Code Description Frequency Percentage 
1 High   16 1,1 
2 Moderate/high  167 11,1 
3 Moderate  753 50,2 
4 Moderate/low  355 23,6 
5 Low  170 11,3 
6 Not discernable   40 2,7 

 


