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Response 
codes 

Question Text 

 Do you agree to take part in this study?  

1 Yes 

0 No 
  

 1. OBSERVATION 
 [Before starting questionnaire, complete by observation] 
  

 Q1.2. Area 

1 Diepsloot 

2 Grahamstown 

3 Durban South 

4 Marikana 

5 Khayelitsha 

6 De Doorn 

7 Elim 

8 Makause 

9 Mamelodi East 

10 Motherwell 
  

 Q1.3. Type of Neighbourhood 

1 Mostly individual formal housing on distinct stands (not RDP) 

2 Mostly RDP housing 

3 
Mostly multiple structures on one stand (with formal houses and informal 
backyard structures) 

4 Mostly high-density housing (apartments, hostels, etc) 

5 Mostly informal housing 

6 Mostly traditional dwellings 

7 Farm 

8 Farm house 
  

 Q1.4. Respondent's Type of Housing 

1 Formal free-standing house 

2 Formal semi-detached house 

3 Room / part of house 

4 Apartment 

5 Formal shack in a formal settlement 

6 Backyard formal outbuilding not attached to main house  

7 Backyard informal shack 
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8 Informal shack in informal settlement 

9 Traditional dwelling 

10 Shop 

11 Caravan 

12 Informal shack in formal rdp houses 
  

 Q1.5. Respondent Gender  

1 Male 

2 Female 
  

 2. DEMOGRAPHICS 

 First, I would like to ask you a few questions about yourself and your 
household 

  

 Q2.1. What age were you on your last birthday? 
  

 Q2.2. What is the highest level of education you have attained? 

1 No formal education 

2 ABET 

3 Informal schooling and/or Religious schooling (including Quranic schooling) 

4 Some primary education 

5 Primary school completed 

6 Some secondary schooling 

7 Secondary school completed/Matric 

8 Technical qualification/Diploma 

9 Some university 

10 University completed 

97 Refused to answer 
  

 Now I would like to ask about the number of people in your household 

 [A household is people who regularly eat together and share resources]  

 Q2.3. How many people in your household are [read out]:  
 a. Under the age of 18 
 b. Between 18 and 59 
 c. 60 and older 

 d. Total number of household members (automatic calculation - ask respondent 
if this is correct) 

  

 Q2.4. Does only your household live in this dwelling or do you share it with 
other households? 

1 Only this household 
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2 Share 

97 Refused to answer 
  

 Q2.5. What is your position in the household? [read out] 

1 Head of Household 

2 Spouse of head of household 

3 Child of head of household 

4 other relative 

5 non-relative 

6 Tenant 

97 Refused to answer 

98 Other 
  

 Q2.6. Which languages can you speak and understand? 
 [Record first three responses] 
 a. Language 1 
 b. Language 2 
 c. Language 3 
 d. Language 4 
  

 [If more than one language is mentioned in 2.6 ask] 
 Q2.7. Which one of these would you consider to be your mother tongue? 
  

  Languages postcodes 

1 IsiXhosa 

2 IsiZulu 

3 Afrikaans 

4 Sesotho 

5 Chichewa 

6 English 

7 Isindebele 

8 Seswati 

9 Setswana 

10 Tshivenda 

11 Sepedi 

12 Xitsonga 

13 XiShangaan 

14 Shona 

15 Portuguese 

16 Somali 

17 Amharic 

98 Other 
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 Q2.8. What ethnic group or groups do you consider yourself to be part of?  
 Record first three responses for coding later  
 a. Ethnicity 1 
 b. Ethnicity 2 
 c. Ethnicity 3 
  

 Q2.9. In what country were you born? [single mention] 

1 South Africa 

2 Bangladesh 

3 Eritrea 

4 Ethiopia 

5 India 

6 Lesotho 

7 Mozambique 

8 Pakistan 

9 Somalia 

10 Swaziland 

11 Zimbabwe 

12 Malawi 

13 Botswana  

14 Congo 

15 Kenya 

16 Burundi 

17 Nigeria 

97 Refused to answer 

98 Other 
  

 3. MOBILITY & RELATIONSHIP TO PLACE 

 Q3.1 How long have you lived in this neighbourhood? If this is not your first 
time here, please tell me how long you have lived here all together. 

1 I was born here 

2 More than 10 years 

3 5-10 years 

4 2-4 years 

5 1 year 

6 less than 1 year 

96 Don't know 

97 Refused to answer 
  

 [if 1 at 3.1, skip to 3.3] 
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 Q3.2. What was your main reason for coming to live here? (Don't read out. 
Single response) 

1 My family moved here when I was a child 

2 
I came because the education/health care/basic services are better here than 
where I was 

3 I came to look for work 

4 I came to join a partner/spouse 

5 I came to join other family members 

6 I moved here to be close to my work 

7 I came to start a business 

8 To flee violence 

9 Because it is affordable/only thing available 

10 Forcibly relocated from previous place 

11 Was allocated RDP house here 

12 To buy a house 

13 Needed/wanted a place to stay 

14 Preference: wanted to stay here 

15 Born here 

16 I was moved  

17 I want my own home/house/place 

97 Refused to answer 

98 Other 

99 Not applicable 
  

 Q3.3. Do you consider this place to be your main home? 

1 Yes 

0 No 

96 Don't know 

97 Refused to answer 
  

 [if yes to Q3.3, go to 3.8] [if no to Q3.3, ask Q3.4a] 

 Q3.4a. Where is your main home? 
 In South Africa:  what province 

1 Eastern Cape 

2 Free State 

3 Gauteng 

4 KwaZulu-Natal 

5 Limpopo 

6 Mpumalanga 

7 Northern Cape 

8 North West 
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9 Western Cape 

10 Outside SA 

97 Refused to answer 

99 Not applicable 
  

 [if code 10 at Q3.4a, ask 3.4b]  
 Q3.4b. Outside South Africa: what country  

1 Bangladesh 

2 Botswana  

3 Burundi 

4 Congo 

5 Ethiopia 

6 India 

7 Lesotho 

8 Malawi 

9 Mozambique 

10 Nigeria 

11 Somalia 

12 Swaziland 

13 Zimbabwe 

97 Refused to answer 

99 Not applicable 
  

 [if no to Q3.3, ask Q3.5] 
 Q3.5. How often do you visit your main home? [READ OUT - Single response] 

1 Every weekend 

2 Once or twice a month 

3 Once every few months 

4 Two or three times a year 

5 Once a year   

6 Never 

7 Once every few years 

96 Don't know 

97 Refused to answer 

99 Not applicable 

  

 [if no to Q3.3, ask Q3.6] 

 Q3.6. How likely are you to make this place where you are living now your 
main home in future? [READ OUT - Single response] 

1 Likely 

2 Unsure 

3 Unlikely 
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97 Refused to answer 

99 Not applicable 
  

 [only ask people whose home is outside SA] [if code 10 at Q3.4a, ask 3.4b]  

 Q3.7. Which country do you consider to be your main home? [single mention] 

1 South Africa 

2 Country of Birth 

99 Not applicable 
  

 Q3.8. Apart from the places we have mentioned so far, do you have any other 
place that you consider home?  

1 Yes 

0 No 

96 Don't know 
  

 [if no, go to 3.10] 

 Q3.9. What does this other home mean to you?  [READ OUT - Multiple 
response] 

1 Ancestral home/parent's/grand-parents' home 

2 Spouse's home 

3 Spouse's parent's home 

4 Children's home 

5 Home where plan to retire 

6 My own home (place of interview is not main home) 

7 Other: relatives' home (postcode) 

95 No further reply 

97 Refused to answer 

98 Other 

99 Not applicable 
  

 I would like to understand which of your family members live in your different 
homes. 

 Q.3.10a.  Please tell me which family members live here. [Multiple response] 

1 Spouse 

2 Children 

3 Your parents 

4 Your spouse's parents 

5 Your siblings 

6 Your grandchildren 

7 Other relatives 
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8 None 

95 No further reply 
  

 [if no to Q3.3, ask Q3.10b] 

 Q.3.10b. Please tell me which family members live in your main Home 
elsewhere. [Multiple response] 

1 Spouse 

2 Children 

3 Your parents 

4 Your spouse's parents 

5 Your siblings 

6 Your grandchildren 

7 Other relatives 

8 None 

95 No further reply 

99 Not applicable 
  

 [if yes to Q3.8, ask Q3.10c] 

 Q.3.10c.  Please tell me which family members live at any other place that you 
consider home. [Multiple response] 

1 Spouse 

2 Children 

3 Your parents 

4 Your spouse's parents 

5 Your siblings 

6 Your grandchildren 

7 Other relatives 

8 None 

95 No further reply 

99 Not applicable 
  

 Q.3.10d.  Please tell me which family members live somewhere else that you 
do not consider home. [Multiple response] 

1 Spouse 

2 Children 

3 Your parents 

4 Your spouse's parents 

5 Your siblings 

6 Your grandchildren 

7 Other relatives 

8 None 

95 No further reply 
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 Q3.11. Do you plan to still live in this neighbourhood in five years time? 

1 Yes 

0 No 

96 Don’t Know 

  

 Q3.12. Do you want your children to live in this neighbourhood when they 
grow up? 

1 Yes 

0 No 

96 Don’t Know 
  

 Q3.13. Do you intend to retire in this neighbourhood? 

1 Yes 

0 No 

96 Don’t Know 

97 Refused to answer 
  

 4. SOCIO ECONOMIC STANDING 
 Now I have a few questions about your household's well being 
  

 Q4.1. Do you own or rent this property where you are staying now? 

1 Own myself 

2 Owned by someone else in my family/my partner 

3 Rent 

4 Stay here rent free 

5 Owned by employer 

97 Refused to answer 
  

 Q4.2. How satisfied are you with this accommodation where you live? Would 
you say that on average you are… [READ OUT] 

1 Very dissatisfied 

2 Dissatisfied 

3 Neither satisfied nor dissatisfied 

4 Satisfied 

5 Very satisfied 

96 Don’t Know 

97 Refused to answer 
  

 Q4.3. If you could change one aspect of your current housing situation, what 
would you change? 
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 List up to 5 changes 

  housing change postcodes 
  

 Q4.4. What do you do to help yourself, your family or the people you stay with 
cover your living expenses? 

 List up to 3 activities  

  Income postcodes 
  

 

Q4.5. To go into more detail about what you have just told me, I am going to 
list possible sources of income. Please tell me if you or other members of your 
household regularly get income from each of these sources. By regularly, I 
mean at least once a month [Read out each option] 

 a. Formal employment 
 b. Piece jobs 

 c. Grants (Government Old Age Pension, Child Support, Disability, Foster Care, 
etc.) 

 d. Money or goods from relatives not living with you 
 e. Money or goods from community members not related to you 

 f. Money or goods as a donation from a religious community you are a member 
of 

 g. Money or goods from a religious community you lead/are a pastor of 

 h. Making goods to sell (including home-grown or cooked food, home brew, 
crafts, carpentry, etc.) 

 i. Reselling goods and commodities (airtime, tupperware, cosmetics, curtains, 
etc.) 

 
j. Providing services (doing hair, sewing, washing/cleaning, repairing devices, 
doing water or electricity connections, cooking, providing child care, other 
services) 

 k. Providing traditional medicines or spiritial guidance 
 l. Rental income 

 m. Pension or Injury Payment income from past employment (own past 
employment or family member past employment) 

 n. Income from investments in shares 
 o. Betting (horse racing, lotto, etc.) 
 p. Lending out money 
 q. Buying goods on credit (credit cards, store cards, bank loans, etc.) 
 r. Borrowing money from informal money lenders (machonisas) 
 s. Money or goods from regular or casual sexual partners not living with you 
 t. Money schemes / pyramid schemes  
 u. Stokvel 
 v. Gambling (zwipi, dice, morabaraba, kopi dice, cards, M’China, casinos, etc.) 
 w. maintenance payments from fathers of children 
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 [responses] 

1 Yes 

0 No 

97 Refused to answer 

98 Other 
  

 

Q.4.6. Please indicate the range in which your total monthly household income 
falls. The household includes all people who live with you here and who 
regularly eat together. Income includes all formal and informal sources, grants, 
remittances received, etc.  

1 No income at all 

2 R1 - R500 

3 R501 - R1000 

4 R1000- R1500 

5 R1501 - R3000 

6 R3001 - R5000 

7 R5001 - R7000 

8 R7001 - R10000 

9 R10001 - R15000 

10 R15000 -R20000 

11 R20000+ 

96 Don't know 

97 Refused to answer 
  

 Q4.7. How many people does this monthly household income support? 
  

 Q4.8. Do you have a regular employer where you work for more than two days 
a week?  

1 Yes  

0 No 

96 Don't know 

97 Refused to answer 
  

 [if yes to 4.8, ask 4.9] 
 Q4.9. Is that employer: 

1 Another person in this community 

2 Another person living in town 

3 A farm 

4 A small shop or office owned by an individual 

5 A big shop or office 

6 A big company, mine or factory 
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7 The government 

8 Self-employed 

9 NGO or CBO or community centre 

98 Other 

99 Not applicable 
  

  Q4.10. Over the past year, how often, if ever, have you or anyone in your 
household: [Read out options] 

 a. Gone without enough food to eat? 
 b. Gone without enough clean water for home use? 
 c. Gone without medicines or medical treatment? 
 d. Gone without enough fuel to cook your food? 
 e. Gone without a cash income? 
 f. Gone without electricity in your home? 
  

 [responses] 

0 Never 

1 Just once or twice 

2 Several times 

3 Many times 

4 Always 

96 Don't know 

97 Refused to answer 

98 Other 
  

 
Q4.11. How satisfied are you with the transport options available to you for 
getting around on a daily basis? Would you say that on average you are… 
[READ OUT] 

1 Very dissatisfied 

2 Dissatisfied 

3 Neither satisfied nor dissatisfied 

4 Satisfied 

5 Very satisfied 

96 Don't know 

97 Refused to answer 
  

 Q.4.12. If you could change one aspect of your current transport situation, 
what would you change? 

  

  Transport postcodes 
  

 Q4.13. How often do you use the following (one response per line):  
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 a. The internet 
 b. Email 
 c. Social media such as Facebook or Twitter 
 d. Apps like Whatsapp or Mxit 
 e. Radio 
 f. Newspaper 
 g. Television 
  

 [responses] 

0 Never 

1 Less than once per week 

2 Once a week 

3 At least once per day 

4 Several times a week 
  

 
Q4.14. What kinds of communications devices do you have access to and how 
do you usually access them? (read out options. multiple responses per line 
possible) 

 a. Basic cell phone (only calls and sms) 
 b. Intermediate cell phone (whatsapp, mxit) 
 c. Smart Phone (internet access, facebook, etc) 
 d. Tablet with wifi only 
 e. Tablet with sim card 
 f. Laptop or computer without internet connection  
 g. Laptop or computer with internet connection  
  

 [responses] 

0 No access 

1 I own it 

2 Someone in my household owns it and I can use it regularly 

3 I use a friend's 

4 I use a public provider (library, internet café, etc) 
  

 Q4.15. In general, would you say your living conditions are better, the same, or 
worse when compared to your neighbours?  

1 Better 

2 The same 

3 Worse 

96 Don't know 

97 Refused to answer 
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 Q4.16. In general, would you say your living conditions are better, the same, or 
worse when compared to most people in South Africa?  

1 Better 

2 The same 

3 Worse 

96 Don't know 

97 Refused to answer 
  

 Q4.17. When you were growing up, which of the following looked after you for 
most of your childhood? List all that apply 

 a. Your biological mother 
 b. Your biological father 
 c. Someone who was like a mother to you 
 d. Someone who was like a father to you 
 e. Your grandmother 
 f. Your grandfather 
 g. An aunt 
 h. An uncle 
 i. An older sister 
 j. An older brother 
 k. No-one 
  

 [responses] 

1 Yes 

0 No 

96 Don't know 

97 Refused to answer 
  

 5. SOCIAL ACTIVITIES AND INTERACTIONS 

 I would now like to talk about some of your social activities  

  

 
Q5.1. I am going to read out a list of groups that people join or attend. For each 
one, could you tell me whether you are: [read out options. Single response per 
line] 

 a. Religious group  
 b. Savings club (burial society, stokvel, or other) 
 c. Recreation group (sport, music or other) 
 d. Trade Union 
 e. Civic association 
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 f. Community safety group (CPF, Neighbourhood watch, street committee or 
other) 

 g. Women’s group 
 h. Official body (SGB, ward committee, development forum or other) 
 i. Political party 
  

 [responses] 

1 An official leader 

2 An active member 

3 An inactive member 

4 Not a member 

97 Refused to answer 
  

 [If answered 4 or 97 to ALL Q5.1, skip Q5.2] 

 
Q5.2. Considering the activities you have just said you participate in, can you 
tell me if any of the following people participate with you in any of your 
activities: 

 a. Youth 
 b. Women 
 c. Men 
 d. People who have not lived in your community for very long 
 e. People who were not born in this place 
 f. People of a different language or ethnic group 
 g. People from other countries 
 h. People of a different religion 
 i. People from a different political party 
  

 [responses] 

1 Yes 

0 No 

97 Refused to answer 

99 Not applicable 
  

 
Q5.3. Now I would like to ask about other activities you do or have done in 
your community that might be of assistance or make a difference in some way. 
In the past three months, have you done any of the following:  

 
a. Given money to someone in need. This could be a friend, a family member 
who does not live here with you, a neighbour, a stranger, a particular cause, 
charity or other organisation. 

 
b. Given time to either individuals or organisations. Again, this could be a friend, 
a family member who does not live here with you, a neighbour, a stranger, a 
particular cause or other organisation 
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c. Given goods such as food, clothing or anything else you might have given 
either to individuals or organisations.  Again, this could be a friend, a family 
member who does not live here with you, a neighbour, a stranger, a particular 
cause or other organisation. 

 d. Cared for children who are not part of your immediate family 
  

 [responses] 

1 Yes 

0 No 

97 Refused to answer 
  

 [If answered No or 97 to ALL Q5.3, skip Q5.4] 

 Q5.4 Considering the giving and volunteering you have just described, can you 
tell me if you helped any of the following kinds of people: 

 a. Youth 
 b. Women 
 c. Men 
 d. People who have not lived in your community for very long 
 e. People who were not born in this place 
 f. People of a different language or ethnic group than you 
 g. People from other countries 
 h. People of a different religion 
 i. People from a different political party 
  

 [responses] 

1 Yes 

0 No 

96 Don't know 

97 Refused to answer 

99 Not applicable 
  

 Q5.5. How much contact do you have with the following people: [read out 
options]  

 a. South Africans who speak other languages than you 
 b. South Africans of other race groups than you 
 c. People from neighbouring countries 
 d. People from countries in the rest of Africa 
 e. People from countries in Asia 
 f. People from countries in America and Europe 
  

 [responses] 

1 Every day 

2 Often 
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3 Sometimes 

4 Never 

96 Don’t know 

97 Refused to answer 
  

 Q5.6. Have you ever felt discriminated against based on your: 
 a. Gender 
 b. Sexuality 
 c. Race 
 d. Nationality 
 e. Ethnicity 
 f. Religious Group 
 g. Other  
  

 [responses] 

1 Yes 

0 No 

97 Refused to answer 
  

 6. POLITICAL ACTIVITIES & TRUST 
   

 
Q6.1. I am going to read out a list of actions that people sometimes take as 
members of a community. For each of these, I am going to read out some 
options. Please tell me which applies to you. In the past 12 months did you:  

 a. Attend a community meeting 
 b. Join others to raise an issue 
 c. Attend a demonstration or protest march 
 d. Refuse to pay tax or fee to government 
 e. Use force or violence for a political cause 
 f. Voting in the most recent elections 
  

 [responses] 

0 No would never do this 

1 No but would if I had the chance 

2 Yes, once or twice 

3 Yes, several times 

4 Yes often 

96 Don't know 
  

 Q6.2. Do you trust the following people to impartially resolve disputes that 
arise between residents in your community? 

 a. Police 
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 b. Courts 
 c. National government officials 
 d. Local government officials 
 e. Your elected ward councilor 
 f. The leader of a local political party branch 
 g. The leader of a national political party structure 
 h. The leader of a local community organisation 
 i. A local business person 
 j. Religious leaders 
 k. Civil Society organizations 
 l. Traditional leaders 
  

 [responses] 

1 Yes 

0 No 

96 Don’t know 

97 Refused to answer 
  

 Q6.3. Who would you trust the most to impartially resolve disputes that arise 
between residents in your community? 

1 Police 

2 Courts 

3 National government officials 

4 Local government officials 

5 Your elected ward councilor 

6 The leader of a local political party branch 

7 The leader of a national political party structure 

8 The leader of a local community organisation 

9 A local business person 

10 Religious leaders 

11 Civil Society organizations 

12 Traditional leaders 

13 God (post coded) 

14 Community members (post coded) 

15 No one (post coded) 

16 Myself (post coded) 

96 Don’t know 

98 Other 
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 Q6.4. Here are some ways in which communities resolve conflicts. Have you 
taken part in any of them?  

 a. Direct talks between the people who are in conflict 
 b. Community justice forums 
 c. Street committee 
 d. Asking government authorities for help 
 e. Community-led task team 
 f. Peace committee 

 g. Mediation (a neutral person tries to help both sides to talk to each other and 
come to an agreement) 

 h. Arbitration (a neutral person comes to a decision that both sides have to stick 
to) 

 i. Shuttle diplomacy (a neutral person goes back and forth between the sides 
until they reach an agreement) 

 j. Chasing people who are causing trouble out of the community 
 k. Warning people who are causing trouble to stop or they will be chased out 
 l. Making people who cause trouble pay reparations 
  

 [responses] 

1 Yes 

0 No 

96 Don’t know 

97 Refused 
  

 [if no to any at Q6.4, ask Q6.5] 
 Q6.5. Would you be willing to take part?  
 a. Direct talks between the people who are in conflict 
 b. Community justice forums 
 c. Street committee 
 d. Asking government authorities for help 
 e. Community-led task team 
 f. Peace committee 

 g. Mediation (a neutral person tries to help both sides to talk to each other and 
come to an agreement) 

 h. Arbitration (a neutral person comes to a decision that both sides have to stick 
to) 

 i. Shuttle diplomacy (a neutral person goes back and forth between the sides 
until they reach an agreement) 
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 j. Chasing people who are causing trouble out of the community 
 k. Warning people who are causing trouble to stop or they will be chased out 
 l. Making people who cause trouble pay reparations 
  

 [responses] 

1 Yes 

0 No 

96 Don’t know 

97 Refused 

99 Not applicable 
  

 Q6.6. In this community where you live, which person does the most to 
improve the conditions of the people?  

 a. Name or position of person 
  

 b. Tell us who this person is and explain why you think this  
  

  Improved Living Conditions postcodes 

1 Ward councillor 

2 Residents 

3 Community groups and leaders 

4 Government officials 

5 Political party 

6 Civil society organizations 

7 Business person/Private companies 

8 Religious leaders 

9 Traditional leaders 

10 Police 

11 No one 

96 Don’t know 

97 Refused to answer 

98 Other/Unspecified 
  

 Q6.7. In this community where you live, which person does the most to keep 
the community peaceful?  

 a. Name or position of person 
  

 b. Tell us who this person is and explain why you think this  
  

  Improved Peace postcodes  

1 Ward councillor 

2 Residents 
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3 Community groups and leaders 

4 Government officials 

5 Political party 

6 Civil society organizations 

7 Business person/private companies 

8 Religious leaders 

9 Traditional leaders 

10 Police 

11 No one 

96 Don’t know 

97 Refused to answer 

98 Other/Unspecified 
  

 7. BELIEFS AND VALUES 

 I am now going to read you a number of statements. Please tell me which of 
the answers you agree with. 

  

 [Multiple Response] [Read out all answers before the respondent answers] 

 

Q7.1. Choose ALL answers you agree with: People are generally trustworthy if:  

1 They are South African 

2 They are African 

3 They live in my neighbourhood 

4 They speak the same language that I speak 

5 They belong to the same religion as me 

6 Most people can generally be trusted 

7 I only trust people if I know them personally 

8 No-one should be trusted 

9 They are family (postcode) 

95 No further reply 

97 Refused to answer 

98 Other 

  

 [Multiple Response] [Read out all answers before the respondent answers] 

 

Q7.2. Choose ALL answers you agree with: Stealing from a spaza shop is more 
acceptable: 

1 If the shop owner is non-South African 

2 If a shop owner is charging too much  

3 If a shop owner is rude and disrespectful 

4 If a shop owner is very rich  
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5 Is never acceptable   

6 If someone is very hungry  

95 No further reply 

97 Refused to answer 

98 Other 
  

 [Single Response] [Read out all answers before the respondent answers] 

 Q7.3. Choose only ONE answer: If you were in the street and you saw your 
neighbour, who was drunk, beating a child, would you;  

1 Go and try to stop the neighbour 

2 Talk to the neighbour quietly later to convince him/her to stop 

3 Report it to someone so they can stop it 

4 Not say anything because its none of your business  

5 Assault neighbour 

6 Take child away 

7 There are no excessive drinker in my neighbourhood, this wouldn’t happen 

97 Refused to answer 

98 Other 
  

 

Q7.4. Do you agree or disagree with this statement: What this country needs 
most, more than laws and political programmes, is a few courageous, tireless, 
devoted leaders in whom the people can put their faith. 

1 Agree strongly 

2 Agree somewhat 

3 Disagree somewhat 

4 Disagree strongly 

97 Refused to answer 
  

 [Multiple Response] [Read out all answers before the respondent answers] 

 Q7.5. Choose ALL answers you agree with: When is it OK for a man to hit his 
wife?  

1 It’s OK if he thinks she is cheating on him  

2 It’s OK if she doesn’t do what he says  

3 It’s never OK  

4 It’s OK if she hit him first  

95 No further reply 

97 Refused to answer 

98 Other 
  

 [Single Response] [Read out all answers before the respondent answers] 
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 Q7.6. Choose only ONE answer: If you were in the street and you saw people 
from your neighbourhood looting a shop, would you;  

1 Go join them and try to get something for yourself 

2 Walk past without doing anything 

3 Report it to someone so they can stop it 

4 Try to stop them yourself 

5 Only join them if the shop owner is not South African 

6 It depends on the situation 

96 Don't know 

97 Refused to answer 
  

 [Single Response] [Read out all answers before the respondent answers] 

 Q7.7. Choose only ONE answer: In terms of what happens in your life, which of 
the following statements is closest to what you believe: 

1 I am in control of my life. What happens depends on my choices and actions.  

2 Both God and I are in control of what happens in my life 

3 
Multiple factors result in what happens in my life (i.e. the system, God, myself, 
etc) 

4 I have no control. Whatever happens to me is God's will 

5 I have no control. Whatever happens to me depends on other people's decisions 

6 I have no control. Whatever happens to me is a result of how the system works 

7 I have no control. Whatever happens in the decision of my ancestors 

96 Don't know 

97 Refused to answer 
  

 [Single Response] [Read out all answers before the respondent answers] 

 Q7.8. Choose only ONE answer: In terms of how you see yourself, which of the 
following statements is closest to what you believe: 

1 I am special. I deserve a better life than most of the people in this community 

2 
I am just the same as other people in this community. I wish we could all 
improve our lives together 

3 
I don't expect a better life for myself. Nothing is going to change for me or 
others in this community 

4 I am just the same as other people in this community. Once just has to work 
hard to change their own situation and that of their family 

96 Don't know 

97 Refused to answer 
  

 Q7.9. To what extent do these statements accurately describe you? 
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 a. I care about my community and do whatever I can to help make it a better 
place 

 b. I care about South Africa and do whatever I can to help make it a better place 

 c. I don’t think I am responsible for other people, only for looking after my own 
needs and my family 

 d. I follow what is happening in South African politics and discuss it a lot with my 
friends 

 e. I don’t want to think about politics or difficult social issues. I just want to have 
fun and have a good life 

  

 [responses] 

1 It describes me perfectly 

2 It describes me a little bit 

3 it doesn’t describe me at all 

97 Refused to answer 
  

 Q7.10. Over the last two weeks, how often have you personally been bothered 
by the following problems? 

 a. Little interest or pleasure in doing things 
 b. Feeling down, depressed or hopeless 
 c. Trouble falling asleep or staying asleep, or sleeping too much 
 d. Feeling tired or having little energy 
 e. Poor appetite or overeating 

 f. Feeling bad about yourself… or feeling that you are a failure or have let 
yourself or your family down 

 g. Trouble concentrating on things, such as reading the newspaper or watching 
television 

 
h. Moving or speaking so slowly that other people could have noticed. Or the 
opposite: being so fidgety or restless that you have been moving around a lot 
more than usual 

 i. Thoughts that you would be better off dead or of hurting yourself 
  

 [responses] 

0 Never 

1 Once or twice a week 

2 Three or four times a week 

3 Nearly every day 
  

 [Single Response] [Read out all answers before the respondent answers] 

 Q7.11. Now I will read out a few scenarios and some options. Please tell me 
what you would do in each situation.  

 a. If new people from other parts of South Africa move into your neighbourhood, 
would you 
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 b. If new people from other parts of South Africa open a business in your 
neighbourhood, would you 

 c. If new people from other parts of South Africa attend the same school as your 
child, would you 

 d. If new people from other parts of South Africa become your co-workers, 
would you 

 e. If a person from another ethnic group in South Africa started a relationship 
with a family member of yours, would you 

  

 [responses] 

1 Make an effort to welcome them and get to know them 

2 Ignore them and get on with your own life 

3 Support other people who organise to keep them out or kick them out 

4 Actively try to keep or kick them out yourself 

96 Don't know 

97 Refused to answer 
  

 [Single Response] [Read out all answers before the respondent answers] 

 Q7.12. Let's continue with some more scenarios. Please tell me what you 
would do in each situation. 

 a. If new people from other countries move into your neighbourhood, would you 

 b. If new people from other countries open a business in your neighbourhood, 
would you 

 c. If new people from other countries attend the same school as your child, 
would you 

 d. If new people from other countries become your co-workers, would you 

 e. If a person from another country outside South Africa started a relationship 
with a family member of yours, would you 

  

 [responses] 

1 Make an effort to welcome them and get to know them 

2 Ignore them and get on with your own life 

3 Support other people who organise to keep them out or kick them out 

4 Actively try to keep or kick them out yourself 

96 Don't know 

97 Refused to answer 

 
 

 
Q7.13. There has been a lot of debate about what makes someone a “true” 
South African.  Please tell me if you agree or disagree that the following things 
are important for being a 'true' South African.  

 a. Having parents born in South Africa. 
 b. Being born in South Africa. 
 c. Being Black. 
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 d. Speaking a vernacular local language. 
 e. Being married to a South African 
 f. Working and contributing to the South African economy. 
 g. Investing money in South Africa 
 h. Being willing to give up claims of citizenship in any other country. 
 i. Being willing to fight for South Africa. 

 j. Having a green South African ID 
[Q7.13j. This Question was only introduced in Phase 2] 

  

 [responses] 

1 Agree 

2 Disagree 

96 Don’t know 

97 Refused to answer 
  

 Q7.14. Is there anything else that makes someone a real South African in your 
view?  

1 Embodying the spirit of ubuntu (postcode) 

2 Knowing and abiding by South African laws (postcode) 

3 Knowing and valuing the history of South Africa (postcode) 

4 Identifying with South African cultures/ heritage (postcode) 

5 Anyone whose ancestors/ ancestral roots are South African (postcode) 

6 Staying in South Africa (postcode) 

7 Living in South Africa for long (postcode) 

8 Being patriotic (postcode) 

9 There is no 'real' South African (postcode) 

95 No further reply 

98 Other 

  [South African: Other_ postcodes:]  
  

 [Single Response] [Read out all answers before the respondent answers] 

 Q7.15. Choose only ONE answer: In terms of how South Africa as a country is 
doing, do you think that:  

1 South Africa is moving in the right direction.  

2 
South Africa is moving in the right direction, but some things are in the wrong 
direction 

3 South Africa is just staying the same. Nothing is changing 

4 South Africa is moving in the wrong direction 

96 Don’t know 

97 Refused to answer 
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 Q.7.16. In general, would you say that levels of violence in your neighbourhood 
are lower, the same or higher than in the rest of the country?  

1 Lower 

2 The same 

3 Higher 

96 Don’t know 

97 Refused to answer 
  

 Q7.17. In general, would you say that levels of violence in your neighbourhood 
are getting better, staying the same or getting worse  

1 Getting better 

2 Staying the same 

3 Getting worse 

96 Don’t know 

97 Refused to answer 
  

 Q7.18. What would you say are the THREE things that worry you most in your 
life?   

 a. 
 b. 
 c. 

  Worries postcodes 
  

 Q7.19. What would you say are the THREE things that you are happiest about 
in your life?  

 a. 
 b. 
 c. 

  Happiest postcodes 

  

 Q7.20. How well would you say that people in this neighbourhood generally 
get on with each other? 

1 Very well 

2 Well 

3 Not sure 

4 Not well 

5 Not at all well 

97 Refused to answer 
  

 [if answer to 7.20 is 4 or 5, ask 7.21] 
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 Q7.21. What do you think is the main cause of people here not getting on well 
and having conflicts? 

  Conflict Cause postcodes 
  

96 Don’t Know 

97 Refused to answer 

99 Not applicable 
  

 Q7.22. What could be done to improve security and harmonious relationships 
in your neighbourhood? 

  How to Improve Security postcodes 
  

96 Don’t Know 

97 Refused to answer 
  

 Q7.23. What do you believe are the 3 greatest challenges of living near people 
from different countries? Please tell me the most important first.  

 a. 
 b. 
 c. 

  Immigration Challenge postcodes 

96 Don’t Know 

97 Refused to answer 
 

 

 [If answer to Q2.9 is not 1, ask Q7.24] [only asked of people not born in South 
Africa] 

 Q7.24. As the last question before we end, may I ask if you have any of the 
following documentation? [READ OUT] 

  [MULTIPLE MENTION] 

1 South African citizenship ID (ID number ends in 08#) 

2 South African Permanent Residence ID (ID number ends in 18#) 

3 Refugee Status 

4 Asylum Seeker Status 

5 Study or Visitor Permit 

6 None of the above 

95 No further reply 

97 Refused to answer 

99 Not applicable 
  

 [If answer to Q2.9 is 1, ask Q7.25] [only asked of people born in South Africa] 
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 Q.7.25. As the last questions before we end, how many provinces in South 
Africa have you visited, apart from the one we are in now? 

0 None 

99 Not applicable 
  

 [If answer to Q2.9 is 1, ask Q7.25] [only asked of people born in South Africa] 
 Q7.26. And finally, have you ever travelled outside of South Africa?  

1 Yes 

0 No 

97 Refused to answer 

99 Not applicable 
  

 8. CONTACTS FOR FOLLOW UP 
  

 We are at the end of the interview.  

 
Q8.1. Someone from my organisation may want to contact you to check that I 
really completed this interview with you.  Are you willing to be contacted for 
this purpose? 

1 Agree 

0 Do not Agree 
 Thank you for your time 

 

 

 

 

 

 

 

 

 

 


