World Bank Group Country Survey FY19 — China
HFRITHEHR 2019 ER HERES—FE

The World Bank Group is interested in gauging the views of clients and partners who are either involved
in development in China or who observe activities related to social and economic development. The
following survey will give the World Bank Group’s team that works in China, greater insight into how the
Bank’s work is perceived. This is one tool the World Bank Group uses to assess the views of its
stakeholders, and to develop more effective strategies that support development in China.

A local independent firm has been hired to oversee the logistics of this survey. This ensures anonymity
and confidentiality. We hope you’ll be candid.

Finally, the survey relates to the World Bank Group’s work. For the purpose of the survey, the World Bank
Group consists of IBRD, IDA, and IFC. When responding to the survey, please consider the area of the
World Bank Group with which you are most familiar.

To complete the survey, please circle/check the response that most accurately reflects your
opinion. If you prefer not to answer a question, please leave it blank. If you feel that you do
not have an adequate amount of information on a subject, please check “Don’t know”.

EFRITHE TS SERETEE TSR REE SIS EEER - IR - A HY
B IT PIERE P E 3 T AA R AT TR EE - TEE P EEN TE - WEF]
w fHORTTHITE L - AR BT B 500y SR SR P EIRY & e - VBT 25 = 7 T IR
PR FEREARIRED - AEEREHERAR L - &5 - ENSRSTENMEFRT
EHHI IR - HFURIT R EEEIRE T L H T (1BRD) ~ ElFrJT 42 (IDA) FIE PR
ANFE] (IFC) - FEETEEREN - BHEA R TR TR SR GEHIIUK -

HEERERSEN @ BEEGAVREERHRBENEILANEE - REAMREEFEN R - 3§
BZEH - AREHSENENMNIEAZET ORISR  BTRE FHET -

PLEASE NOTE: IN SOME CASES THE SURVEY WILL ASK FOR A SPECIFIC NUMBER OF
RESPONSES. PLEASE DO NOT CHOOSE ANY MORE THAN REQUESTED. IF MORE
RESPONSES ARE CHOSEN, DATA CANNOT BE INCLUDED IN ANALYSIS.

F: ARFEEEE, AERSERGFHERENER, EHENEIAEESERNEE, FUHK
WREANDHT
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SECTION A: GENERAL ISSUES FACING CHINA
I T s T — ¢ 1) R

Al. On a scale of 1-10, 1 meaning “extremely pessimistic”, 10 meaning “extremely optimistic”, please

indicate your perspective on the future of the next generation in China.
HRHENTET -RERKIRIEE, HER1-1014, 1 Z5EEEN, 10 ZrEE 50

1 2 3 4 5 6 7 8 9 10 O
Extremely & Extremely 3% Don't know
pessimistic 5 optimistic Zx W AHIE

A2. Listed below are a number of development priorities in China. A~ 7 £ T ER—& R BILLE A,
Please identify which of the following you consider the most important development priorities in

china? (Choose no more than THREE)

FRPABANPEEMTREENRRUAERRMH2? BEFENEL=3D
1 Government effectiveness/governance 17 Basic infrastructure
U A R /G BE AP JE At 152 it
5 Communicable and non-communicable diseases 18 Fiscal system reform
A& YL AN S 1495 o B4 1] 5 2
3 Economic growth 19 Environmental improvement and sustainability
2K T 5 AT RR R
4 Anti-corruption 20 Energy efficiency
S (REVES
5 SOE reform ” Natural resource management
R H AR B
6 Completing the transition to a market economy r Employment/income generating opportunities
FERTT S 42 U i Y GNP
5 Improving the investment climate 23 Private sector growth/investment
B R I AVE AT/ Bt
8 Social stability ” Rural and agricultural development
HataE RATFIRON K JE
9 Reducing inequality ’5 Regulatory framework
DA A HEZE
10 Access to quality education 26 Air poﬂqtion
W LR E R EE S
1 Access to quality health services - Food safety
AR TT RS B
b Urban development )8 Finfncial sector reform
Wi K BRI SOE
13 Innovation 29 §ocia| pr9tection
B3 AN
14 Poverty reduction 30 Conservat!on and management of water resources
/D23 N KGR BT B
15 Effectiveness of law and justice system 31 Climate chang‘eimitigation and adaptation)
S AR R A R SRR (RGEHIERD
16 Quality of growth 3 Other (please specify):
RN Fofth G BB
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SECTION A: GENERAL ISSUES — % i3] &5

A3. Do you think the gap between the rich and the poor is a very big problem, a moderately big

problem, a small problem or not a problem at all in China? (Select only ONE response)
BINAREEEEPEHE M EERMAE., BRWAE. FHEERBEFZHE? GFEE—TD
A very big problem

R S PNCILL!

5 A moderately big problem
— MR )

3 A small problem
— AN

A Not a problem at all
HRACAS 2 fi] it

s Don’t know
ANFHITE

A4. In your view, is global climate change a very serious problem, somewhat serious, not too

serious, or not a problem? (Select only ONE response)
HERER, ERESFETUR—NEEZERE S FE SRR R AN A E ) 8 RS A R ) 5 ?
CGEEFE—TD

A very serious problem

R O

5 A somewhat serious problem
A B () i)

3 Not too serious problem
ANTK ™ ) 7] S

4 Not a problem
ANFE [7]

5 Don’t know
ANFHITE

The World Bank Group Country Survey FY19 China page 3 of 17



SECTION B: OVERALL ATTITUDES TOWARD THE WORLD BANK GROUP
X SRARAT SR A B

B1. How familiar are you with the work of the World Bank Group in China?
Xt ARTEBAED B TERBIH A EE?

1 2 3 4 5 6 7 8 9 10
Not familiar at all Ex:;i‘n:ﬁ;t
58 3
J'Déz_\‘%\ﬂux E"ET%'%%
B2. Overall, please rate your impression of the World Bank Group’s effectiveness in China.
Bt FARAT S FIEAR TAE AR F BAR EN R 3T 4.

1 2 3 4 5 6 7 8 9 10 O
Not effective at all Very effective Don't know
TR FEEEXK ANHITE

B3. To what extent do you believe the World Bank Group’s staff is well prepared (e.g., skills and

knowledge) to help China solve its most complicated development challenges?
BNHHFHRITRRAR R THESXEE LT (WERMARATE) B ERREERNEER?

1 2 3 4 5 6 7 8 9 10 O
To a very
To no degree at all significant degree Don't know
TEATHES MR F & ANFniE
%
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SECTION B: OVERALL ATTITUDES TOWARD THE WORLD BANK GROUP
X SRARAT SR A B

B4. When thinking about how the World Bank Group can have the most impact on development
results in China, in which sectoral areas do you believe the World Bank Group should focus most of

its resources (financial and knowledge services) in China? (Choose no more than THREE)
M FERAT S E B A Rext i E I R B R BRI AE LR, BUCHIHTRBMN SIERE (REMAHRR

%) SrhE P EKHEE IR GREFENEE =30
1 Poverty reduction 14 Rural development
>N KA
5 Reducing inequality 1s Regulatory framework
DAY 25 A HELE
3 Economic growth 16 Communicable and non-communicable diseases
LUK & g A4S 9
4 Climate change (e.g., mitigation, adaptation) 17 Government effectiveness/governance
AAEARA (kg . &R BURF AT Rk /i B
MSE (Micro and Small enterprise) development . .
. Social protection
5  and access to finance 18 A
TRV K 5 Rl 7 =
6 Access to quality education 19 Fiscal system reform
YA E o ST A 1] O 2
Reru?wable energy and improving energy Technical and vocational education
7  efficiency 20 BV A2
952 JEE T A BRI 6 2 " "
i f
8 f;r(])sirrcv:stlon and management of water )1 Transport (i.e., urban transport and rural roads)
e i A2 id T 2 I AN AR A i 159,
KK VS 3 ACIE CUI T 22 38 AR A T i 2 i
ity .
9 ;Z%:;:;iztzstor;;:;vate sector - Conservation of cultural heritage
s ) ] A e y /ki‘%_‘_ -
BT K HL 2 AT G
10 Air pollution 23 Agriculture development and food safety
ERREE S b e Fr i e 4
1 Access to quality health services ” Financial sector reform
W S AR5 B IT IR 5 SR T
" Employment/income generating opportunities - Urban development
ol /L2 K
15 | resource managament s6 | Other (please specify):
7 N Paran /E; ‘EIE—/E\‘ 1 E
PR R VB e GRAMII)
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SECTION B: OVERALL ATTITUDES TOWARD THE WORLD BANK GROUP
X SR ARAT SR A B A S B

B5. When thinking about the World Bank Group’s role, which activity do you believe is of greatest
VALUE and which activity is of second greatest value in China?
M FRITEBRIERRE, BUABIFESINTE “BEME” ? BIES) “B-F/ME” ?
Greatest Value Second Greatest Value
(Choose only ONE) (Choose only ONE)
BAEME GEEE—TD FHME GBEF—ID
Pilot innovations that can be scaled up if
1 successful O O
AT BT AU D 5 AT i DAES™

Policy and economic advice

2 . e e O O
22T FIBUSR )
Convener/facilitator

3 . O O
HENMEHAEH

4 Transfer of international best practices O O
51 32 [ B e 2 Sk
Technical advice

5 NN O O
FARE

6 New concepts and innovation O O
B RS AN

; Ability to build institutional capacity 0 0
il BE Re ) ik
Financial resources

| mptnse . .
Ability to mobilize resources (from private

9 sector, government, etc.) Od O
RGN BTIR CNRVERRTT. BUNSEIRE)

10 Other (please specify): 0 0

HAtl GERAEBLHD
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SECTION B: OVERALL ATTITUDES TOWARD THE WORLD BANK GROUP
X SR ARAT SR A B A S B

B6. Which of the following do you identify as the World Bank Group’s greatest WEAKNESSES in its

work in China? (Choose no more than TWO)
BIAUARTEAETER TP BRROBRRMA4? GFEFESEIHTD

1

10

11

12

13

14

15

Not client focused

AEE

Not exploring alternative policy options

AR A [F) B 1 5

Not collaborating enough with stakeholders outside the Government

LU LA R 5 AH K TT B VEAE

Its advice and strategies do not lend themselves to practical problem solving

FL v SO A e R 52 o 1) 50

Not enough public disclosure of its work

5515 BATT R AN

Arrogant in its approach

BRI

Staff too inaccessible

RIAFGIEN

World Bank Group’s processes too complex

AT B T B A%

Not willing to honestly criticize policies and reform efforts in the country

AN T VAT 2> AL T 1 9 R BOR I R S5

Imposing technocratic solutions without regard to country conditions

oML B B TR R L I o7 258m T A

World Bank Group’s processes too slow (e.g., too bureaucratic in its operational policies and procedures)
HFRATERB R F 2R CHhinlk 55 BUR AR T R B 57D

Not aligned with country priorities

HEZF PG ESA

Not adequately sensitive to political/social realities in China

Xof H BRI /4 2 B0 SE AN R

Other (please specify):
Fofth GEEARBHD -
Don’t know

AFniE

B7. To what extent do you believe that the World Bank Group’s work and support help the poorest

in China? (Select only ONE response)
BNAHFRTEANTAENSCHFESZ REE EFB TPERERANAO? GEEHE—IO

1

To a fully sufficient degree

JEARE

To a somewhat sufficient degree
fE—ERE LR

To a somewhat insufficient degree
E—ERE EARY

To a very insufficient degree
IRANE

Don’t know

ANFNIE
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SECTION B: OVERALL ATTITUDES TOWARD THE WORLD BANK GROUP
X SR ARAT SR A B A S B

B8. In addition to the regular relations with the national government, which TWO of the following
groups should the World Bank Group collaborate with more in your country? (Choose no more

than TWO)
BT 5P RBOFRIFERRRSI, BUONESRE I RRITREN Z5R 5 DI BE &S 1E?
GEEFEA IR
1 Academia/think tanks/research institutes Youth/university groups
PR G B FE P AR/ R B
5 Media Beneficiaries
LI ZamA
3 Local Government Other (please specify):
o757 BURF HAl GERARUH]) -
4 Private sector Don’t know
AE ] ANFNIE
5 NGOs
B 1] (4144

To what extent do you agree with the following statements about the World Bank Group’s work in
China?

BAEZAEE ERRUT R THFRITAEL TR SL?

B9

B10

B11

B12

The World Bank Group Country Survey FY19

Strongly
disagree

FEHEAR

B
Overall the World Bank Group currently plays a
relevant role in development in China

SRR Ut FHERAT & 1] B AR 1 ) R R AR A
KIEH

The World Bank Group’s work is aligned with
what | consider the development priorities for
China 1
AT E RN TAE SR P ER R R E A —
B

The World Bank Group supports programs and
strategies that are realistic for China

T FARAT 4R B SRR R 35T A mg e o [ A B S
S

The World Bank Group treats clients and
stakeholders in China with respect

T FARAT 2 JD A5 b [ 25 7 IR 2 AH DG T it B
il

China

Don't
know
ANFIE

Strongly
agree

FEHFER
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SECTION B: OVERALL ATTITUDES TOWARD THE WORLD BANK GROUP
X SR ARAT SR A B A S B

To what extent is the World Bank Group an effective development partner in China, in terms of each

of the following?
MUTEBMS, HARTEAES KRR LRPEA KR RIKE?

To no To a very significant Don't
degree at all degree know
TENIR ERABE LR g

Responsiveness

B13 1 2 3 4 5 6 7 8 9 10 O

SN IH
Being inclusive

B14 o 1 2 3 4 5 6 7 8 9 10 O
HAOREMN
Openness (sharing data and other information)

B15 N e . 1 2 3 4 5 6 7 8 9 10 O
TR o S804 S HARAE 2D
Staff accessibility

B16 N 1 2 3 4 5 6 7 8 9 10 O
RS BlPN
Straightforwardness and honesty
s 1 2 4 7 1 Od

B17 N aIE 3 5 6 8 9 0
Ease of access to the people at the World Bank

B18 Group who are making decisions important to 11213 lalslel7l8lol 10 0
my work
HATERBIN R TAERE LR E NG TR
Collaboration with civil society

B19 NN 1 2 3 4 5 6 7 8 9 10 Od
SR E A AE

820 Collaboration with the Government 11213 lalslel7l8lol 10 0
HBUNEAE
Collaboration with the private sector

B21 TSN 1 2 3 4 5 6 7 8 9 10 Od
HREHTTE1E
The speed in which it gets things accomplished

B22 on the ground 1 2 3 4 5 6 7 8 9 10 O
St 58 R AR A3
Being a long-term partner

B23 N " 1 2 3 4 5 6 7 8 9 10 O
USRS SR
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SECTION C: WORLD BANK GROUP’S EFFECTIVENESS AND RESULTS
T FHRAT 4R B9 R AT e R

C1. How EFFECTIVE do you believe the World Bank Group is in terms of the work it does in the
following areas of development in China? (If you have NO exposure to/experience in working in any of

the sectors listed below, please respond “Don’t know”)
BN FRITERTEU T RESSFA RO T/ERTE R (WRER DL ARG E B/ &E TIELR, BiEE
13 Z:%DJ‘E» )

Not effective Very Don't

at all effective = know

ST FEEFR | AmiE
Urban development and urban environmental

1  services 1 2 3 4 5 6 7 8 9 10 O
I R R AR T A B R %

2 Urban transport -- 317 2218 1 2 3 4 5 6 7 8 9 10 O
Railway - 2k 1 2 3 4 5 6| 7 8 9 10 m|
Environmental sustainability / anti-pollution

4 | . L 12 3 4 5 6 7 8 9 10 O
B AT HRF L /5 Yeih B
Regulatory framework -- Wi & HEZE 1 2 3 4 5 8 10 O

6  Poverty reduction -- Ji3% 4 6 8 9 10 O

7  Gender equity - 54 1 4 6 8 10 O
Private sector development

8 e 2y M 2 1 2 3 4 5 6 7 8 9 10 O
AERMITRE
Water and sanitation

9 1 2 3 4 5 6 7 8 9 10
KEIHEE A

10 | Economic growth -- &7 1 2 3 4 5 6|7 8 9 10
Sustainable and renewable energy

11 . 12 3 4 5 6 7 8 9 10 O
A FFLE T P A B
Disaster management

12 N b s 12 3 4 5 6 7 8 9 10 O
Y& 4 #i
Public sector governance/ reform (i.e.,
government effectiveness, public financial

13 management, public expenditure, fiscal system 1 2 3 4 5 6 7 8 9 10 O
reform)

AFLEST AR/ (LU BUR A 2tk . AL
B AT BRSO SED

14  Financial markets - &fli% 1 2 3 4 5 6 7 8 9 10 O

15 Health - [RJ7 BB 1 2 3 4 5 6 7 8 9 10 i

16 | Rural development -- KK & 12 3 4 5 67 8 9 10 O
Technical and vocational education and training

17 N N 1 2 3 4 5 6 7 8 9 10 O
WV AR ZCH Bl

18 Education - #(H 1 2 3 4 5 6 7 8 9 10 O
Social protection (e.g., pensions, targeted social
assistance)

19 X , 1 2 3 4 5 6 7 8 9 10 O
Ry (LhnzEE s, BEW RS R
)

Climate change (e.g., mitigation, adaptation)

20 NS/ 12 3 4 5 6 7 8 9 10 O
AAEARA (LR gz 1E R
Sustainable agricultural development

21 2 12 3 4 5 6 7 8 9 10 O
AIRREEROVR FE

22 Natural resource management 1lalslalslel 7 3 9 | 10 0

H AR B B
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SECTION C: WORLD BANK GROUP’S EFFECTIVENESS AND RESULTS

O

Don’t know

ANFniE

AT R A AR ER
C2. To what extent does the World Bank Group’s work help to achieve development results in
China?
HARRITERAN T/EES KEE LReB# B+ B SRR ?
1 2 3 4 5 6 7 8 9 10
To no degree at To a very
all significant degree
SEERRE EMRREE LR

To what extent do you agree with the following statements about the World Bank Group in China?

BEZREE ERE LT R THFRITEBAEEL TIER P2
Strongly
disagree
il:?%’ﬂﬁ
B

The World Bank Group’s financial instruments
(i.e., investment lending, Development Policy
Loan, Trust Funds, Program for Result, etc.)

C3  meet the needs of China 1 2 3 4 5 6 7 8
HARITEAM SR T HE (WEER. &
BBURGER. FitEE. 4R RERE
AR E RN
The World Bank Group meets China’s needs
for knowledge services (e.g., research,

C4  analysis, data, technical assistance) 1 2 3 4 5 6 7 8
TH FLERAT 52 [ R 8 3 A2 b DA AR 25 (1 75
KGR FE . A BdE. BOREBE

PLEASE NOTE: IN SOME CASES THE SURVEY WILL ASK FOR A SPECIFIC

Strongly Don’t
agree know

EERZ  AmiE

NUMBER OF

RESPONSES. PLEASE DO NOT CHOOSE ANY MORE THAN REQUESTED. IF MORE
RESPONSES ARE CHOSEN, DATA CANNOT BE INCLUDED IN ANALYSIS.

The World Bank Group Country Survey FY19 China
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SECTION D: THE WORLD BANK GROUP’S KNOWLEDGE WORK AND ACTIVITIES (i.e., ANALYSIS,

STUDIES, RESEARCH, DATA, REPORTS, CONFERENCES)
HFRBTRAKIRLIERES) (madr. /e HiE. &E S0E

D1. How frequently do you consult World Bank Group’s knowledge work and activities in the work

you do?
SEAE TAE A KA A 2 B — IR AT B2 B B AR A & 3 R R 7
1 Weekly
35!
5 Monthly
it H
3 A few times a year
—HEJLIK
Rarely
o
5 Never
MRBAT

In China, to what extent do you believe that the World Bank Group’s knowledge work and
activities:

BN NE B it FRITREA AR TR RIS R B & AT VR ?

To no degree at To a very significant Don't
all degree know
SEEARE ERMREE RS A
Are timely
D2 1 2 3 4 5 6 7 8 9 10 O
R LIt
Lead to practical solutions
D3 s PR Vi 3 1 2 3 4 5 6 7 8 9 10 O
RV SERAT (AR &
Are accessible (well written and easy to
D4  understand) 1 2 3 4 5 6 7 8 9 10 O
S A
Are source of relevant information on
D5  global good practices 1 2 3 4 5 6 7 8 9 10 O
Fe A ER R AT S B A O AE B R IR
Are adaptable to China’s specific
D6 development challenges and country 1 213 4 5 c 1718l g 10 O

circumstances

R R AR AR 1) A e 1

D7. Overall, how significant a contribution do you believe the World Bank Group's knowledge work

and activities make to development results in your country?
BERY, SY A ARITERARAR TIERESIX B ER R BERATTIRE £ BE?

1 2 3 4 5 6 7 8 9 10 O
Not significant at all Very significant = Don't know
TEAEE FHEEE  ARE
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SECTION E: WORKING WITH THE WORLD BANK GROUP
it FRITRAGE

To what extent do you agree/disagree with the following statements?
BEZRXEE LRR/AFEEUTRLE?

Z:;:;rgelz Strongly Don't
A, agree know
TR EHAR R

The World Bank Group disburses funds
El  promptly 1 2 3 4 5 6 7 8 9 10 O
T FERAT B B SO AT B AR SIS
The World Bank Group effectively monitors
and evaluates the projects and programs it

E2  supports 1 2 3 4 5 6 7 8 9 10 O
HH:AT 8 B0 H SRR 0 H IR BEAT 1A R
AN
The World Bank Group’s approvals and

E3  reviews are done in a timely fashion 1 2 3 4 5 6 7 8 9 10 O

THAT 8 (A1 1) # A 2 AR R
The World Bank Group’s “Safeguard Policy”

E4 requirements are reasonable 1 2 3 4 5 6 7 8 9 10 O
HAT A A 22 4 PR PR BOR 25RO A B
The World Bank Group’s conditions on its

E5 lending are reasonable 1 2 3 4 5 6 7 8 9 10 O
AT B ) PRk R A2 5 B
The World Bank Group takes decisions quickly

E6 | in China 1 2 3 4 5 6 7 8 9 10 O
HAT 5 7 4 R S P AR
Working with the World Bank Group increases

E7 China’s institutional capacity 1 2 3 4 5 6 7 8 9 10 O
SHAT B SR T b E R Re S
Where country systems (e.g., procurement,
financial management, etc.) are adequate, the
World Bank Group makes appropriate use of

E8 them 1 2 3 4 5 6 7 8 9 10 Od
TEAE AR EAE G (HLanRI ., W25 B S5
SEEHMEILT, AT ERRIE MR TR E
il B
The World Bank Group provides effective
implementation support (i.e., supervision of

E9  projects) 1 2 3 4 5 6 7 8 9 10 O
AT BB A R H St SR (R i

HH S 4)
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SECTION F: THE FUTURE ROLE OF THE WORLD BANK GROUP IN CHINA
AR TSR B T EARRAIE A

F1. How significant a role do you believe the World Bank Group should play in China’s development

in the next five years?
BNAHARTEARKRFEETEN S KHEES KIER?

1 2 3 4 5 6 7 8 9 10 O
::’;"a significant role Very significant role E::v:
4
AR RSN BRIEBRER | o

F2. Which of the following SHOULD the World Bank Group do to make itself of greater value in China?

(Choose no more than TWO)
BN AHARTEAEDPESAE L TBLERABSME? CBEEIHID

Improve the quality of its experts as related to China’s specific challenges

LR R R B o R BBk 2R

5 Focus primarily on advice and advocacy issues
O S B

3 Improve the competitiveness of its financing (e.g., cost, timeliness and other terms) compared to markets
REmEBEEN TS AR R AR D

4 Greater collaboration within the World Bank Group (IBRD and IFC)
It AHERAT B AN RN LA 22 18] ) A # HiME - (IBRD AT IFC)

< Offer more innovative financial products
e e e Al i ) A1 R

6 Offer more innovative knowledge services
SEAL T B AN B ER RS

5 Other (please specify):

Hpth s BB
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SECTION G: COMMUNICATION AND INFORMATION SHARING

RESREELE

G1. How do you get most of your information about economic and social development issues in

china? (Choose no more than TWO)

BEPEHEFEEIBEEERALFHLREGE? (HEEAEIFHTD
1 Periodicals - HiT)4& 5 | Internet -- H.EK
2 Newspapers -- 4% 6 | Social media - ATk
3 Radio - H& . Other (please specify):

4  Television -- HLAR

HAl GHRAABLHD

G2. How would you prefer to receive information from the World Bank Group?

(Choose no more than TWO)
B R E NI IE A R RITREARE R ?
Direct contact with World Bank Group (i.e., face
1 to face meetings/discussions)
St AT R B A CndFe . TR
e-Newsletters
L~ 14
World Bank Group’s
3 seminars/workshops/conferences
HARATERAIN 22U T 2%
World Bank Group’s publications and other
4 written materials

T FRARAT SR 1A R L2 HAt 5 i Bk

CGRIEEAEERI)

s World Bank Group’s website
T FHERAT Pk

6 Social media
FEAZ AR

; Mobile phones
FHL

8 Other (please specify):

oAt G B AARBEEDD -

Please rate how much you agree with the following statements.

BESREE ERBCTiRE?

| find the World Bank Group’s websites easy
to navigate

BRGE AT M A 5 ERE S (R
Sead AT RSk T2 R 2

| find the information on the World Bank
Group’s websites useful

PIRAALAT PG R BRE M (R B it
THAT WG JE A0 [ 5D

The World Bank Group’s social media
channels (e.g., Sina Weibo, WeChat) are
valuable sources of information about the
institution

AT AR A B RE (. s £
ARG ERIE

When | need information from the World
Bank Group | know how to find it (e.g., whom
to call, where to reach them, etc.)
REEMATEDARE BN HEEMFER (i
SHUEFT HIAE . AR BAR RN 5

The World Bank Group is responsive to my
information requests and inquiries

HHEFRAT A B R A B W SRR A N

G3

G4

G5

G6

G7

The World Bank Group Country Survey FY19

Strongly Strongly Don't
disagree agree know
FEAEE FEHEE | A

1 2 3 4 5 6 7 8 9 10 O

1 2 3 4 5 6 7 8 9 10 O

1 2 3 4 5 6 7 8 9 10 O

1 2 3 4 5 6 7 8 9 10 O

1 2 3 4 5 6 7 8 9 10 O
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SECTION H: BACKGROUND INFORMATION
HRER

H1. Which of the following best describes your current position? (Select ONE response)
& BRI EAL/ B GEEE—TD

Empl f a Ministry, Ministerial .
ployee ot a Y ste State owned enterprise

1  Department of Central government 9
oS 5/ AR A A

5 Local Government Official or Staff 10 Bilateral or Multilateral Agency
HTBU I E R/ TAEN R RCUEESuLiIN A

3 Project Management Office (central level) 1 Private Sector Organization
Hh e T5 H 75 ME/RE R

Consultant/Contractor working on World Bank

Project Management Office (local level) .
4 W7 T H 7 12 Gr&up supp9rtec! Project/Program
THAT T H it ] /7 E R
s Central Bank 13 Media (Press, Radio, TV, Web etc.)
Je47 B GHA RTIZR &/ R H &/ G /)
6 Financial sector/bank 14 Academia/Research Institute/Think tank
SRl ]/ RAT SRR/
; NGO 1s Other (please specify):
B 1] (4144 Hopth GERARGHD ©
g Regulatory Agency
L

H2. Please identify the primary specialization of your work. (Select only ONE response)
FHABHEELWHE GEFEFE—T)

1 Water /K% 11 | Gender fE2 5]

2 | Social protection and labor #:2: R f155 3} 12 Transport and ICT 253 A1{Z HiE 5
Environment and natural resources . N

3 N SN 13 Urban development
FR 155 F AR pment T AR

4 | Public-private partnerships AFA&1F 14 | Rural development K} k& &

5 | Education #H 15 | Poverty $h3X
Health, nutrition, and population s

6 pop 16 Jobs bl

T BRSO
7 | Energy and extractives R AT Ml 17 | Agriculture £V,
Macroeconomics and fiscal management
WL R A I 3

9 | Trade and competitiveness % %) 534+ /) 19 | Generalist (specialized in multiple sectors) ¥\,

Other (please specify)
Hoftr GHRMEBHD -

18 | Climate change S f%4z4k,

10  Finance and markets & @lF1 T 1% 20

H3. Which one of the following best describes your level of interaction with the World Bank Group

(IBRD/IDA, IFC, or MIGA) in your country? (Select only ONE response)
DL R —eh 150 vk % R R AR Hh 3 B 1% 5 1 FR4RAT4EE] (IBRD/IDA. IFC. MIGA) FTCERIBM? GHEE—R)

| currently collaborate with the World Bank Group

LR IR S R ERAT A A

5 I have previously collaborated with the World Bank Group
Tt £ 8 S5 REUTEBIEE

3 Both of the above (I currently collaborate and previously have collaborated with the World Bank Group)
DAL 26 R

4 | have never collaborated with the World Bank Group

FMREA S HEFART AL
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SECTION H: BACKGROUND INFORMATION -- FEEE

H4. How long have you been involved with (or a close observer of) the World Bank Group’s activities?

65 5 BT S K T T 2

Less than one year

S I

5 One to three years
1-3 4

3 More than three years
34ELLE

H5. Which of the following agencies of the World Bank Group do you primarily engage with in China?

(Select only ONE response)
BEESHAMFEITRARTEIEERRR? GEEHE D
The World Bank (IBRD)

U MReT CERSDOT R

5 The International Finance Corporation (IFC)
Br < Rl 7]

3 Other (please specify)

Hpth GERARBID -

H6. Which of the following describes most of your exposure to the World Bank Group in China?

(Choose no more than TWO)
DUR B — B Re v i stk i B 4 5 A SUT R B RN IEA ?  GREFENET B

Observer (i.e., follow in media, discuss in informal conversations, etc.)

VOWEE (LI RS AT e

5 Use World Bank Group reports/data
{5 At FLARAT B A O A o /2508

3 Engage in World Bank Group related/sponsored events/activities
Z 5 FAATEBIE R/ TS/ S)

4 Collaborate as part of my professional duties
TEARBR TAEHE1E

5 Use World Bank Group website for information, data, research, etc.

A FARAT P AR A2 Bl Bk 55

H7. What's your gender? -- #1517
1 | Female - %«
2 | Male - %

H8. Which best represents your geographic location?

AR /M/BBX:

1 Beijing
Jbx
5 Tianjin, Shanghai, Guangdong, Fujian, Zhejiang, Jiangsu, Shandong, Hebei
R/ g/ TR AR WL AL I5/ WL AR ST b
3 Henan, Hunan, Hubei, Anhui, Jiangxi, Liaoning, Jilin, Heilongjiang
T RE /I RS S AL 2 BT 3L T R R
Chongging, Xinjiang, Xizang, Qinghai, Gansu, Inner Mongolia, Ningxia, Shaanxi, Shanxi, Sichuan, Yunnan, Guizhou,
4 Guangxi

R H 8/ a5/ T i H O/ N S T BB/ Lo /DY) SR M)

Thank you for completing the survey!
W RIAER !
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