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1. | NTRODUCTI ON

Congrat ul ati ons on being selected as a supervisor! The Hunan Resource
Devel opment Survey (HRDS) is undertaken at national |evel and the sanple size
is 5,000 households. The overall teamconsists of thirty interviewers and six
supervi sors. They are divided into six teams and each team consists of five
i nterviewers and one supervisor. In addition, there is a Project Managenent
Leader who is responsible for issues at the technical and nmonitoring |evel.

In the HRDS, the supervisor is the key link between the field work and
data entry operations. The principal responsibilities of the supervisor are
field team nmanagenent and quality control of the data collection effort.

* The supervisor is the manager of his/her teamduring the entire
fieldwork. Each teamconsists of five interviewers and a driver.
Each of the six HRDS field teans will be linked to a teamof data
entry operators |located in Dar-es-Sal aam

* The HRDS fiel dwork has been planned to nake sure that the
i ndi vi dual teans face m ni num probl ens.

* The HRDS questionnaire has been organized so that nost errors (be
they due to the respondent, or the interviewer) are detected
before the teans | eave the cluster, and can be corrected directly
in consultation with respondents. Responsibility of the success of
this approach rests principally with the supervisors.

The next chapters summarize the tasks of the supervisor, and provide
nore detailed informati on on each task. Since the supervisor must check the
work of all of the field team menbers, you should also be famliar with the
contents of the interviewer's manual .



2. THE WORK OF THE SUPERVI SOR

2.1 THE ROLE OF THE SUPERVI SOR

2.1.1 Cener a

The following are general responsibilities of the supervisor during the
fiel dwork:

* The supervisor is responsible for the general welfare of his/her
interviewers during fieldwrk and solving any problens that may
arise. For exanple, if an interviewer gets sick/injured it is the
responsi bility of the supervisor to make sure that adequate care
is provided. The supervisor should make sure that the interviewers
stay at places where can be easily reached. Each interviewer is
responsible for their food and drinks, apart fromin places where
these m ght not be available. In such circunstances the supervisor
wi |l make arrangenents to ensure that interviewers get food.

* The supervisor is responsible for the nanagenment of the personnel,
equi pnent, and vehicle of the team

2.1.2 Specific

As | eader of the field team the supervisor has a key role in the survey
which is as follows:

* The supervisor is responsible for naking sure that the
interviewers are adm ni stering the questionnaire as intended and
advising them if necessary, on how to inprove their work.

* The supervisor is responsible for carrying out consistency checks
of the work of the interviewers to ensure that the infornation
collected is of good quality.

* The supervisor is the channel for communication between the
proj ect managenment and the field team He/she sees that the
advi ce of the managenent is followed and keeps the team i nformed
of any data collection.

* Utinately the supervisor is responsible for the conduct of the
interviewers and nakes sure that the interviewers are aware of
their responsibilities. If an interviewer, for some reason, is not
fulfilling his/her duties the supervisor has the authority to
suspend the interviewer and i nformthe Project Managenment Leader.

To do these things, the supervisor nust have a good understandi ng of the
work to be done by each nmenber of the field team |In other words, the
supervi sor nust be famliar with the content not only of this manual but al so
of the instruction manuals for the interviewers, and the data entry operator.

2.2 THE SUPERVI SOR S TASKS

The nost inportant of the supervisor's responsibilities is to ensure the
quality of the data collected. To this end, a nunber of specific tasks have
been assigned to hiniher:

1. Introduction at Regional and/or District Ofices
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The supervisor has to get research clearance fromthe regional,
district and ward authorities before going to the village.
Introduction to the village.

The supervi sor introduces the menbers of the field teamto the
village | eaders and expl ai ns the purpose of the survey in each of
the localities to be surveyed

Oiteria for selecting clusters.

The clusters are sel ected from National Mster Sanple maintai ned
by the Bureau of Statistics. The nunmber of clusters to be covered
by each team woul d depend upon the regions to be visited. A list
of the clusters to be visited by each teamis provided to the
supervi sor/ proj ect nanager.

Citeria for selecting househol ds.

4.1 Fromthe list of ten cell |eaders obtained at the | oca
offices select randomy 6 ten cell |eaders. The next step is
to select randomy 4 househol ds for interview ng bel ongi ng
to each of the six ten cell leaders. The first twenty
househol ds shoul d be interviewed. The next four househol ds
are replacenent househol ds; they will be interviewed if any
of the first twenty cannot be found or refuse to
parti ci pate.

4.2 The supervi sor, acconpanied by the ten cell |eaders, must
help the interviewers to find the sel ected househol ds. The
supervi sor nust also help the interviewers to persuade
rel uctant households to participate. |f a household
persists in refusing, or cannot be found, it is the
responsi bility of the supervisor to replace the househol d by
another fromthe |ist of househol ds.

Preparation of the househol d questionnaires.

The supervi sor assigns to each interviewer households to be
i ntervi ened.

Verification of the guestionnaires.

At the end of each day, and before leaving the field, the

supervi sor will check that EACH AND EVERY QUESTI ONNAI RE has been
correctly conpl eted. The supervisor will also check EACH AND
EVERY QUESTI ONNAI RE for nistakes/errors. |If necessary, he/she will
ask the interviewers to go back to the household to
conpl et e/ correct the questionnaires.

Cbserving intervi ews.

During interview ng, the supervisor will at tines acconpany each
i nterviewer on one of their visits to observe his/her interview
t echni ques.

Re-intervi ew

Every other day the supervisor will select at random one of the
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det ai |

househol ds interviewed on that day, to ask certain questions
again. He/she will conpare the replies with those recorded on the
questionnaire. This is to nmake sure that the interviewer has not
m ssed out any data which shoul d be gat hered through the
questionnaire and the questions are short and straight forward to
m ni m ze the respondent's tine. The questions are listed in Annex
| "Reinterview Fornf. Extra copies of the formw Il be part of
the supervisor's informati on pack. Each conpleted re-interview
formshould be kept in the teamis file. The supervisor will
indicate on the re-interview formif the interviewer was asked to
go back and re-interview the household. |[|f so, then the new
survey formwill be attached to the old survey form The

i nterviewer or the supervisor will note down under the remnarks
section that this is the second interview because of data
problens in the first interview

The tasks and responsibilities of the supervisor are explained in
in the foll owi ng sections.



3. PREPARI NG THE QUESTI ONNAI RES

Before the teamis arrival in the village, the supervisor nmust prepare
t he househol d questionnaires for the interviewers, and the naterial needed to
i npl enent the ganes.

3.1 PREPARATI ON OF THE QUESTI ONNAI RE

Before giving the questionnaires to the interviewers, the supervisor
nmust nake sure the followi ng steps are foll owed:

First: check that the bl ank questionnaires have no m ssing
pages or sections. Check each questionnaire to ensure
that it has all the pages.

Second: make sure that your teamcarries nore than an adequate
suppl y of questionnaires.

Third: ensure that each interviewer has an adequate supply of
extra questionnaires for the sections with multiple
respondent s.

Four t h: nmake sure that your teamhas all the material s needed
to i npl enent the games.

The supervi sor then has to nmake sure of the follow ng -

First: obtain a list of ten cell l|eaders fromthe |oca
authorities. Randomy select 6 ten cell |eaders from
the list.

Second: Randomly sel ect 4 househol ds bel ongi ng to each of the
ten cell leaders. Assign 4 households to each
i nterviewer.

Third: copy the cluster and househol d nunber on the front

cover of the questionnaire. Copy the follow ng
information onto the first page of the questionnaire
(Survey Information):

The nane and code of the cluster;
The househol d nunber;
The nane of the head/ menber of househol d;

Four t h: record the nunber of househol ds and popul ati on of each
visited cluster in the supervisor's | ogbook.

The above information rmust be printed very legibly in block letters in
i nk.



4., ARRIVAL IN THE COVMUNI TY

The supervisor is responsible for getting perm ssion to conduct the
survey fromthe regional and district authorities a day before interview ng
t he househol ds. In urban areas perm ssion woul d need to be obtained fromthe
offices of the Aty Council.

Once the pernission is obtained, the supervisor will arrive in the
community with the teamthe day before/sanme day the start of the interview ng
Accomnpani ed by the interviewers, the supervisor will visit the village
chai rman and 10 cell |eaders to explain the purpose of the survey and
i ntroduce the teammenbers. In some clusters they will already have been
infornmed of the teams arrival through the announcenent sent earlier. In the
case of urban centers, the supervisor will introduce the teamto the ward
secretary.

4.1 EXPLANATI ON OF THE SURVEY

First, the supervisor should introduce himor herself and the
interviewers and say that they are sponsored by the University of Dar es
Sal aam and the Wrld Bank. Next, he/she should explain that:

* They are interview ng households to find out what present Iliving
conditions are |ike, especially concerning health, education, and
fam |y planning. The survey is thus very inportant for planners,
so that they will know how to inprove people's |iving standards.
It has been approved by the Bureau of Statistics (Pl anning
Commi ssion) and by Regional Authorities.

* The househol ds that will be interviewed have been sel ected from
the list of househol ds fromthe enuneration. Qher neighboring
vill ages and househol ds have been selected in the same way.

* The survey is not concerned in any way with taxes. Al of the
information collected is strictly confidential. The results will
be anal yzed for all households as a group; the results for
i ndi vi dual househol ds will not be revealed; this is the reason why
the names are witten in a renovabl e page.

* Thank househol ds for allowing to be interviewed and arrange an
appropriate time for themto be intervi ened.

4.2 CONTACTI NG THE HOUSEHOLDS

The interviewers, acconpani ed by the supervi sor and the 10-cel
| eaders, should use the time to make contact with all the househol ds who wil
be interviewed during that day/next day to introduce thenselves, explain the
purpose of the survey and set a time for the interviews. The interviewer
shoul d al ways be acconpani ed by the 10-cell |eader and the supervi sor when
he/ she first nakes contact with the househol d.

In urban centers, it night be necessary to visit the househol ds to be
interviewed in the evenings. This is if the respondents are not avail able
during daytine as many m ght have gone to work.

4.3 RECRUI TMENT OF | NTERPRETERS




In some instances the respondents will not speak Kiswahili and will need
the help of an interpreter to answer the questions. |If there is someone anong
the interviewers who speaks the | ocal dialect, care should be taken to see
that he/she is sent to households that need an interpreter.

If none of the interviewers speak the | ocal |anguage, then an
interpreter will be needed. There are two ways of finding an interpreter:
(1) ask the head of household to choose soneone; or (2) ask the village
chairman or 10-cell |eader to recruit someone

The best interpreter is someone chosen by the respondent, since the
questions are confidential and the interpreter must be soneone the respondent
iswlling to trust. The supervisor should be aware, however, that there are
certain problenms with this solution. First, it is difficult to know how good
the translation is. The respondent's friend who speaks Ki swahili nay not
speak it well enough to translate everything said during the interview and
he/she will not want to admit it.

Anot her problemthat often arises is that the interpreter chosen by the
respondent knows the househol d's affairs so well that he wants to answer the
questions directly without translating themfor the respondent. |f that
happens, the interpreter will have to be rem nded, frequently but politely,
that the respondent is the person who was chosen to be interviewed and that
only the respondent's answers can be recorded on the questionnaire.



5. MANAG NG THE SAMPLE OF HOUSEHOLDS

The sanple frane for the HRDS i s based on the National Master Sanple
(NVB) naintained by the Bureau of Statistics. This sanpl e consists of 100
rural villages, 70 urban clusters outside Dar-es-Salaam and 52 urban clusters
i n Dar-es- Sal aam

5,000 househol ds is the mnimumrequired sanple for the survey. These
have been selected in groups of at |east 23 househol ds each. These groups of
23 househol ds are called clusters of households. In nost cases, the HRDS will
interview one cluster in each of the villages or urban comrunities in the
Nati onal Master Sanple.

The nunber of clusters to be covered by each team woul d depend upon the
regions to be visited. Alist of the clusters to be visited by each teamis
provi ded to the supervisor/project manager.

The househol ds actually interviewed nmust be those on the |ist of

househol ds for the cluster. Several problems can arise, however:
* You may have difficulties in finding a particul ar househol d,
because the infornmation with the local authorities is not
accur at e;
* The respondent (s) may not be available on the day of the
i nterview,
* A household may refuse to take part in the survey or to answer the

questions in certain sections.

51 DIFFICULTIES IN FINDI NG A HOUSEHOLD

If the interviewer cannot find/interview one of the households, the
supervi sor and the interviewer should ask the 10-cell |eader about the
househol d i n questi on.

If the interviewer finds that the head of household is different from
the one identified in the enunmeration, the interviewer must question the
househol d menbers to find out whether it is in fact the same househol d (the
former head having died, for instance).

* If it is the same household with a different head, the supervisor
shoul d explain this fact on the Survey Execution Notes (page 2) in
the remarks section of the box marked "To be filled out by the
supervisor in the field".

* If the household selected to be interviewed has noved, the
supervi sor should explain this fact on the Survey Execution Notes
(page 2) in the remarks section of the box narked "To be filled

out by the supervisor in the field'. |If there is another
househol d living on the sane prem ses, this household can be
i ntervi ened.

I f the househol d CANNOT BE | NTERVI EVED, then the supervisor shoul d
repl ace the househol d, by choosing a remai ni ng household fromthe list of 24
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househol ds. But before repl aci ng a househol d, the supervisor nmust go with the
interviewer to the dwelling to verify the situation. The supervisor nust

never allow the interviewer to make the decision to replace a househol d.

5.2 ABSENCE COF HOUSEHOLDS

In the urban centers, especially Dar-es-Salaam the probability of not
findi ng househol d nenbers at home is very high. Wenever possible a time for
an interview should be set. In Dar-es-Salaam a tine nininzing strategy
requires that:

** The supervisor gets permssion fromall relevant authorities
** Introduces the interviewers to the househol ds
** Sets appoi ntnents for all interviews

5.3 REFUSAL S

In some cases, an individual respondent or an entire household may
refuse to participate. Interviewers may encounter two different kinds of
refusal: a total refusal to take any part in the survey, or a refusal to
answer questions once the interview has begun. To avoid refusals, the
i nterviewer nmust be very careful in his/her first contacts with the househol d.

The nost frequent reasons for refusal to cooperate are:

1. The respondents fear that any information they may reveal about
their income will be used for tax purposes. This fear, which is

found most commonly armong upper incone urban househol ds, can be
reduced if the interviewers stress certain points, as foll ows:

* Any information provided will be kept strictly confidential.
Taken together with information collected from ot her
famlies it will enable the researchers to obtain an overal
vi ew of the conditions of househol ds, without revealing
anything at all about any specific household. The secrecy
of the data will thus be maintained.

* The survey will enable the researchers to design better
policies for inproving the health, education, and standard
of living for everyone in the region. Households will
benefit from providing accurate data which will only be used
to help them

2. The respondents do not wish to have an interviewer in their honme
for such a long tinme. The best way of coping with this situation

which is also encountered nmost frequently in urban househol ds, is
for the interviewers to:

* nmake sure that their personal appearance is excellent;

* show their identification proving that they are/were
students at the University of Dar-es-Sal aam

* be extrenely courteous toward nenbers of the household. It
is essential to followthis at all times, even when
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interviewers are not well received; and

* offer to return at atime or on a day that is nmore
conveni ent for the househol d.

If the interviewer cannot persuade the househol d to cooperate, the
supervi sor nust himor herself visit the household and try to persuade it to
do so. The supervisor may ask whether the interviewer has been polite, and so
forth. |f the household still refuses to cooperate, a replacenent nust be
f ound.

54 HOW TO REPLACE A HOUSEHOLD

If a household has noved or if it proves inpossible to persuade a
househol d to cooperate, the supervisor nust find a replacement. But every
effort nust be made to avoid having to nmake a replacenent. Each repl acenent
will be closely scrutinized by the survey nanagemnent.

In each teamis file there is a list of the 24 househol ds to be
i nterviewed. The twenty househol ds at the start of the list will be
interviewed in that sequence. If any of the househol ds rmust be replaced, the
supervi sor should replace themwith the first household fromthe four
repl acement s.

For exanple, in the imaginary |list of househol ds bel ow, househol ds 1-20
are supposed to be interviewed. |If one househol d has noved, say househol d

nunber 06, then it should be replaced by the first household on the list of
repl acenents, househol d nunber 21.

LIST OF HOUSEHO DS -- CLUSTER 67

Househol d

Nunber Nane of the head of househol d Nane of the 10-cel
| eader

01 HAWA JUVA DEQGRATI AS RAYMOND
02 JABI R MAYAYA KAVAGN NGW LE BUZI KU
03 SAl D SHAR FU SAMUEL BUYUYA

04 PASCHAL NTAU TAKI DHALA

05 R CHARD M CHUZI | DRI SSA KI NCBE

06 Bl SHO NTONGO RETESI GM MJTA

21 MUTABI NGM RUTASHU BANAMUH DI N SALUM

22 RWECHUNGURA NSHOVBO KASI GM MR S

23 JAVES RUTASHCBA LEONARD Bl ASHARA

24 HAM S| SAI D YUSUF | SLAM

When a househol d is replaced, this fact should be entered on the listing
of househol ds sheet. In the questionnaire that had the nunber of the repl aced
househol d, the supervisor should enter the nunber of household that will
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repl ace this household and the reason for no answer (refusal, absence fromthe
dwel I'ing, etc).

You nust prepare a new questionnaire for the new household. Copy the
househol d nunber, the nane of the head, and the other basic infornation for
t he househol d onto the Survey Execution Notes. |In the renmarks section of the
box nmarked "To be filled out by the supervisor in the field", insert the
nunber of the replacenent househol d next to the words TH S HOUSEHOLD REPLACES
NO  The new questionnaire thus prepared nmust be given to the interviewer.
The ol d questionnaire should not be discarded. | T MUST BE KEPT AS REFERENCE.
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6. VER FYI NG AND CODI NG THE QUESTI ONNAI RES

Every day in the field, before | eaving the cluster, you nmust verify that
all questionnaires are conpleted on that day and correctly filled out. Sone of
the precoded answers allow for an answer "other", which may be specified by
the respondent. Each "other" category shoul d be specified by the interviewer
on the survey sheet. One of the supervisor's task is to ensure that al
"other" answers are in fact specified on the answer sheet. The supervisor
will also look for inconsistencies in the answers and out of range code
entries.

6.1 VERI FYI NG THE COVPLETED QUESTI ONNAI RES

The purpose of the verification is to ensure that the questionnaires are
conpletely filled out. That is to say that everyone who shoul d have been
interviewed has replied and that every section is conplete. Verification nust
be done the same day or day after the questionnaire is conpleted, before the
team | eaves the cluster and before the questionnaires are to be entered in the
conput er.

If one of the itens is unsatisfactory, you nust return the questionnaire
to the interviewer and ask himher to correct it imrediately, before |eaving
the field.

After you have conpleted the verification of the questionnaire, wite
your name, code, the date and any additional remarks in the box to be filled
out by the supervisor, on page 2.

6.2 CODI NG
Most of the responses to the househol d questionnaire have been pre-coded

and are narked on the questionnaire. The interviewer will copy the codes into
the questionnaire during the interview.
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7. MON TORI NG | NTERVI EVW6

The supervisor nust carry out three types of checks on the quality of
t he househol d interview

* You nmust visit sone of the househol ds already interviewed to ask
certain questions again;

* You nmust observe one interview conducted by each interviewer each
day.
* Al conpleted questionnaires will be checked by the supervisor

REMEMBER ULTI MATELY THE SUPERVI SCR | S RESPONSI BLE FOR THE QUALI TY
OF DATA THAT IS BEI NG COLLECTED.

7.1 RE- | NTERVI EWS

The first type of check is made after all of the questionnaires for the
day have been verified. One of these questionnaires will be selected at
randomfor the re-interview You can nmake the choi ce by picki ng nunbered
pi eces of paper out of a hat (twi ce - once pick one of five pieces of paper to
choose an interviewer and the second tinme use as many pi eces of paper as the
interviewer did interviews in order to choose the househol d).

O arriving at the househol d, you should introduce yourself politely and
explain that you are participating in the survey and wi sh to know whet her an
i nterviewer came on that day to ask some questions. You should ask whet her
the interviewer was polite and what the househol d thought of the interview
Then, | ooking at the questionnaire that was filled out, you should ask certain
questions again and verify certain information.

Al the questions that should be checked are listed on the forns on the
followi ng pages. The supervisor will be provided with a set of these forns
before | eaving for the field work. Cne of these forns should be filled out for
each re-interview The result of the check on each section should be noted in
the right-hand colum. The result can be either:

* Satisfactory, when all of the answers agree, or

* Unsati sfactory, when it appears fromone or nore of the checks
nmade that the questionnaire was not conpleted correctly.

In the second case, the result reflects a very serious state of affairs,
whi ch should only happen rarely, wth inexperienced interviewers. The nost
probabl e cause is that the interviewer did not probe sufficiently for the
response. You shoul d discuss the matter with the interviewer to find out
whet her the same problemis likely to have occurred in other interviews. You
shoul d of fer advice on howto prevent it from happening again. |If necessary,
you should instruct the interviewer to do the interviews again.

If the supervisor has reason to think that the interviewer falsified
information (for exanple, by suggesting answers to respondents to save tine,
or by deliberately omtting certain questions), the project managenent shoul d
be inforned i mredi ately.

In any event, you nust keep the re-interview forns in the teams file,

with all of the other documents relating to the cluster. You should indicate
on the Re-interview Formwhether or not the interviewer returned for a second

15



survey interview and in the Survey Execution Notes, in the renmarks section of
t he supervisor's notes.

7.2 OBSERVATI ON OF | NTERVI EWS

Once every day, the supervisor should sit with each interviewer during
an interviewto observe the way he/she asks the questions. You should remain
with the interviewer throughout the whole interview you should not arrive or
leave in the niddle of the interview

During the interview, you should not talk to the interviewer or the
respondent. The interviewer should not ask for advice during the interview
The interviewer should act as though he/she were alone. The supervisor should
nmake notes on any questions or concepts that the interviewer has difficulty in
asking or in understanding and al so on all the things that the interviewer
does well. Everything must be witten down on the spot so that it is not
forgotten.

Al these comrents are to be witten in a notebook provided to each
supervisor. The nmain points on the infornmation formare:

* Presentation of the interviewer . D d the interviewer greet
everyone before beginning the interview? D d he/she introduce
hi nsel f/ hersel f by expl ai ning that he/she is working this project?
Did the interviewer explain the objectives of the survey properly,
how t he househol d was chosen and that the interview would be
conpletely confidential ? Wat personal inpression did the
i nterviewer make? Was he/she polite and patient with the
respondents during the interview? D d he/she thank everyone at
the end?

* How did he/she ask the questions ? Did he/she ask the questions
exactly as they appear in the questionnaire? D d he/she try to
hel p the respondent think through the answer when he/she had
trouble estinmating an expenditure or the | and area, for instance?
D d he/she accept "I don't know' as an answer without probing?

* Tinme spent on the interview . D d the interviewer avoid gossiping
with people, while still being very polite? D d hel/she ask the
questions quickly, wthout hesitating? You should note the tine
at which the interviewer begins each section.

* Inpartiality . Didthe interviewer have a neutral attitude toward
the questions and answers during the interview? D d he/she
vol unteer an opinion? D d the interviewer appear surprise or
shocked or di sapproving about any of the answers? Did he/she
suggest answers when aski ng the questions?

Imedi ately after the interview, you should discuss the results with the
interviewer. First, you should ask the interviewer what he/she thinks about
the interview -- where he/she feels he/she did well and what he/she coul d do
better. Then you should discuss with the interviewer the things he/she did
not nention (the good as well as the bad things).

The notes you nake on all of the observed interviews must be kept with
the teams files.

Ceneral Conventions/Rules to Followin ALL and EACH | NTERVI EW
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answer codes in BLOCK LETTERS shoul d not be read aloud to the
respondent s.
the followi ng codes will be applied throughout the questionnaire:

-7 = REFUSE TO ANSVER
-8 = DON T KNOW
-9 = NOT APPLI CABLE

a very inportant issue in this questionnaire is the cal cul ati on of
expenditures. An inportant part of consunption for sone househol ds
is not in cash but in kind. Al questions will nention Kl ND, CASH
or KINDYCASH if both are to be included at the sane tine. It is
very inportant that the enumerators are remnded of this at all
times, and that they probe the respondents for including, for
exanpl e, in kind expenditures where applicabl e.

Several questions ask for infornation that uses units as an item-
- like an acre of land or the distance in kilometers. Please do
not attenpt to change the units in the question. That is, if the
question is about the price of an hectare of |and, please do not
wite the price down for an acre or any other unit.
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8. MANAG NG THE EQUI PMENT, TEAM MEMBERS AND SERVI CE COVPONENT

NOTES

8.1 EQUI PMENT AND SUPPLI ES FOR THE USE OF THE TEAM

The equi prent nade avail able to the team nust be used only for the
pur poses of the project. The equi prent incl udes:

- The vehicle. Wile the vehicle will be naintained by the driver,
its continued good condition will depend in large part on
oversi ght provided by the supervisor. As the success of the
project is closely bound up with the snmooth operation of the
vehicle, the supervisor nust ensure that it is maintained
regul arly, and used only in connection with the project. Every
day the driver must check the tire pressure, the oil level in the
engi ne, the anount of water in the radiator supply tank, and the
battery level. He nmust also ensure that the vehicle is running
well, and that both the jack and the spare tire are in good shape.

- Smal l er itens such as:

* The pad, cal cul ator and satchel given to each interviewer
and supervisor to rmake data col |l ection easier;

* The spade, hatchet, machete, flashlight, and 20-liter
gerrycan of gasoline intended as energency equi pment for use
inthe field,

* The materials for the game: the saucers, the pictures, and
t he chi ps.

Finally, there are the road map, the cluster nmaps, and the identity card
of each team menber showi ng that they work for the HRDS.

8.2 NON- AVAI LABI LI TY OF MEMBERS COF THE TEAM

Non-availability for | ess than one week

1. By an interviewer . The supervisor nmust undertake the interviews unti
the interviewer returns. He/she nust al so i nformthe nanagenent team
so that it nay nake arrangements for a possible repl acenent.

2. By a supervisor . The work in the field nmust continue in the absence of
the supervisor. |In each teaman interviewer will be selected by the
supervi sor as his/her replacement during absence; or two teans may have
to be managed by one supervi sor.

Non-availability for nore than one week

If an interviewer or a supervisor is likely to be absent for nmore than
one week, the managenent team nust be informed i mediately, so that it nmay
find a repl acenent.

It should be clearly understood that any | eave of absence nmust be

granted by the survey managenent. Any infringement of this rule will be
severely dealt with and is grounds for dism ssal
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8.3 TECHNI CAL RESPONSI BI LI TY AND MONI TORI NG

Technical responsibility for the survey rests entirely with the Project

Managenent | eader -- Professor H Amani. The Team Leader will |ay down the
general direction of the work, and issue instructions for action at the
technical level. The supervisor will take direction fromthe Project

Managenent Team Leader and no one el se.

SUPERVI SCR S REPCRT

At the end of the field work the supervisor nust submt, a report on al
clusters surveyed. This report nust contain:

* The name and nunber of the cluster;

* The househol d nunbers and the date of the data collection

* A description of any difficulties, and how t hey were overcome
* The nunbers of any households that were replaced, if any, the

nunbers of the repl acenent househol ds, and the reason for the
repl acenent ;

* A note on the quality of the work of each interviewer, his/her
behavi or during the interviews, and his/her relationships with
ot her team nmenbers;

This report nust also contain a very detail ed section on expenditure,
intended to keep the staff informed on the use of the funds nade avail abl e,
t he amount of gasoline consumed, and the total distance covered by the team

19



REI NTERVI EW FCRM

| NTERVI EWNER NAVE | NTERVI EWER CCDE DATE CLUSTER HHD
SUPERVI SOR NAME | NTERVI EWER CCDE CLUSTER HHD
Secti Q@n No Question Sati sf act Unsati s COWENTS
on ory factory

Wio is the head of the househol d

Have the I D codes been filled
correctly? (ie: with first wife first
after head of househol d?)

Nunber of househol d nenber s?

Nunber of househol d nenbers aged 7 to
25?

Nunber of woren aged 15 to 507

How nmany children are |iving anay
fromthe househol d?

How nmany menbers were sick/injured in
the | ast 4 weeks?

How nany fenal e menbers have
delivered in the last 12 nont hs?
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