
Citizen/SHG Worker 1 

 

Citizen / Self Help Group Worker Questionnaire 

 

Interviewer Name______ 

 

Informed Consent 

 

My name is __ and I am associated with Cicero Associates, a Delhi-based survey research 

organisation. We are conducting a research survey in your area. I would request you to join this 

survey and help us in our research. This survey is being conducted in collaboration with Georgetown 

University, a US-based university.  

Your name has been included in the sample through a random sampling of the population. All 

information given by you will be kept confidential. Participation in this survey is a voluntary exercise 

and there is no foreseeable benefit or harm in taking part in the survey.  

Your support is important to us. I hope you will help us in completing the survey by participating in it.  

 

 

         _______________   , औ             ए               ए    ए          /     ,         

         ए               .                             औ                                        

     /                                                                        .  

                                                .                                       

  ए       ए                औ                                              .  

                   ए           .                                                       
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P1. District Name and Code: 

P2. Block Name and Code:  

P3. Gram Panchayat Name and Code: 

P4. Polling Station Name and Code: 

P5. Respondent Number:  

P6: Respondent Name: 

 

P7. Respondent Type: 1. Citizen 2. Self Help Group (SHG) Worker 

 

Module 2 - Media Consumption and Computer Literacy 

 

M2xQ1a. How often do you watch the TV- daily, 2-3 times a week, once a week, 2-3 times a 

month, rarely or never? 

1.Daily     2. 2-3 times a week    3. Once a week       4. 2-3 times a month       5. Rarely      6. Never 

                             -    ,         2-3    ,         1    ,          2-3    ,        

           ?       

1.     2..        2-3     3.         ए      4.          2-3     5.        6.          

M2xQ1b. How often do you read the newspaper- daily, 2-3 times a week, once a week, 2-3 times 

a month, rarely or never?  

1. Daily    2. 2-3 times a week    3. Once a week       4. 2-3 times a month       5. Rarely      6. Never  

                             -    ,         2-3    ,         1    ,          2-3    ,     

              ? 

 1.      2..         2-3      3.         ए       4.          2-3      5.         6.          

M2xQ1c.How regularly does your house get a newspaper- everyday, couple of times a week, 

couple of times a month or never?  

1.Every day        2. Couple of times a week      3. Couple of times a month   4. Never 

     घ                           -    ,         1-2    ,          ए                      

1.               2.         1-2              3.          ए -                  4.          

M2xQ2. Which medium do you rely on most for news- newspaper, TV news, radio news or 

social media/internet?  

 1.Newspaper      2. TV News      3. Radio News    4. Social Media/internet   5. Other:___     

            ए                                       - -         ,        ,              

       /           ? 
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1.         2.             3.                 4.        /                       5.   :________  

M2xQ3.Which is your favorite TV station/channel for news?  

                        -     ? (record from list) 

List of news channels 

1. ETV Bihar - bhojpuri 

2. Sahara Samay - bhojpuri 

3. DD Bihar - bhojpuri 

4. Mahuaa News - bhojpuri 

5. Total TV 

6. News World India 

7. DD News 

8. Dilli Aaj Tak 

9. News18 India 

10. India News 

11. NDTV India 

12. India TV 

13. Live India 

14. ABP News 

15. Zee News 

16. News 24 

17. News Nation 

18. CNBC Awaaz 

19. Zee Business 

20. Khabar Bharti 

21. Aryan TV 

22. Jan TV 

23. Janta TV 

24. Lok Sabha TV 

25. Aaj Tak 

26. Tez TV 

27. Samay 

99. Don’t watch news on TV 

M2xQ4.Which is your favourite soap opera on TV?  

                      -      (99 Don’t watch Serials) ____________________ 

M2xQ5.Which is your favourite newspaper? 

                     -      (record from list) 

List of Bihar newspapers 

1. Dainik Jagran bihar 

2. Patna daily 

3. Swatantra awaz 

4. Prabhat khabar 

5. Dainik Bhaskar Bihar 

6. Bihar times 

7. Times of india 

8. Janwarta 
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9. Ranchi express 

10. Navbharat times 

11. Hindustan 

12. Taasir  

13. Aaj/Aj 

14. Rashtriya Sahara 

15. I next 

16. Hindustan times 

17. The hindu 

18. The economic times 

19. Jansatta  

20. Kaumi Tanzeem 

21. Indian Express 

22. Amar Ujala  

23. Rajasthan Patrika  

24. Punjab Kesari 

99. Don’t read newspaper 

M2xQ6. How often do you use a computer? 

1. Daily      2. Often      3. Sometimes     4.Never (skip to 8)      5. Cannot use computer (skip to 8)           

                                      -    ,    ,    -               ?  

1.              2.            3.     -             4.           (skip to 8)      5.               (skip to 

8)   8. Don’t know/cant say (skip to 8) 

M2xQ7a. For what purpose was the computer used- personal work or official work? 

 1. Personal Work           2. Official work     3. Other:__    8. DK/CS             9. Not Applicable 

                          ए        -                    ए       -                  

  ए? 

1.                ए     2.    -                    ए    3. Other: _______ (specify)    8. DK/CS 

M2xQ8.1. Are you on Facebook?     

                                             

1. Yes            2. No              

M2xQ8.2. Are you on Twitter? 

        Twitter          ? 

1. Yes             2. No 

M2xQ8.3. Are you on whatsapp?  

        Whatsapp          ?    

1. Yes             2. No 

M2xQ8.4. Are you on Instagram?  
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        Instagram          ?    

1. Yes             2. No 

 

Module 3:  Vignettes to measure demand for public versus private goods 

 

M3xQ1a.The state government leaders are deciding how to use a fixed amount of budget 

increase for this block. They have a limited budget so they can only afford one of the two 

proposals. Which of these would you prefer the government do?   

1. To spend the money on schemes for creating jobs for few poor people             

 2. To spend it on improving the health of a lot of children in the block 

 8. No opinion 

                                                                             .        

                               ए                   .       ए              ए            ए    

                       ए—                                  ए                               

                                   ए? 

1.                                   ए              

2.                                                  ए 

8. No opinion 

M3xQ1b. what should the money be spent into- 

1. to give cash transfers to few poor people 

2. to spend it on improving health of a lot of children in the block 

8. No opinion 

औ                                ए                   -                                      ए 

                                                  ए 

1.                                      ए 

2.                                                ए 

8. No Opinion  

M3xQ1c. what should the money be spent into- 

(1) to spend the money on schemes for creating jobs for few poor people 

(2) to spend it on improving roads throughout the block 

(8) No opinion 

औ                                ए                    -                                   ए 

                                                ए 
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1.                                   ए              

2.                                 ए 

8. No Opinion  

M3xQ1d. what should the money be spent into- 

(1) to give cash transfers to a few poor people 

(2) to spend it on improving roads throughout the block 

(8) No opinion 

                           ए                           ए-                                 

     ए                                    ए 

1.                                      ए 

2.                                 ए 

8. No opinion 

M3xQ1e. what should the money be spent into - 

(1) to spend it on improving health of a lot of children in the block 

(2) to spend it on improving roads throughout the block 

(8) No opinion 

औ                                ए                   -                                       

         ए                                    ए 

1.                                                ए 

2.                                 ए 

8. No opinion 

M3xQ2.Should the government give free electricity? 

1. Yes       2. No      3. Only for poor people (silent option)        8. DK/CS 

                               ए ? (Do not read out the options) 

1.          2.       3.     ,                         ए  (silent option)      8.              

M3xQ3.Should the government waive off farmer loans? 

1. Yes       2. No      3. Only for poor farmers (silent option) 8. DK/CS 

                                        ए? 

1.          2.       3.     ,                           ए (silent option)       8.              

M3xQ4.How would you rate the performance of govt school teachers- very good, somewhat 

good, somewhat bad or very bad? 

1. Very good       2. Somewhat good,    3.Somewhat bad   4.Very bad    8. DK/CS 
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                                /                   -        ,         ,              

        ?  

1.          2.          3.              4.              8. DK/CS 

M3xQ5. What steps should the govt take against the teachers who don’t work well- should they 

be removed from jobs, should there be stricter monitoring, transfer or no action?  

1. Remove them from Jobs 

2. Ensure strict monitoring on them 

3. Transfer them to other places 

4. No steps be taken 

8. DK/CS 

       /                               ,                               ए -        

                        ए,                           ए,                          ए          

                  ए  ?  

1.                         ए 

2.                           ए 

3.                          ए 

4.                       ए  

8.  DK/CS 

M3xQ6. How would you rate the performance of doctors and nurses in govt hospitals- very 

good, somewhat good, somewhat bad or very bad? 

1. Very good      2.good       3.bad          4.Very bad  8. DK/CS 

                                   औ                      -        ,         ,      

                ? 

1.          2.          3.              4.              8. DK/CS 

M3xQ7.What steps should the govt take against the doctors and nurses who don’t work well- 

should they be removed from jobs, should there be stricter monitoring, transfer or no action? 

1. Remove them from Jobs 

2. Ensure strict monitoring on them 

3. Transfer them to other places 

4. No steps be taken 

8. DK/CS 

                                        ,                               ए--        

                        ए,                           ए,                          ए        

                  ए?  
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1.                         ए 

2.                           ए 

3.                          ए 

4.                       ए  

8.  DK/CS 

 

M3xQ8. Suppose there are two candidates who stand for election for the post of GRAM 

MUKHIYA in the local election. One of the candidates gives gifts to the prospective voters while 

the other doesn’t. Given this situation, please answer the following questions: 

 

M3xQ8a. Who would you vote for?         

1. One who bribes     2. One who doesn’t bribe     8. No opinion 

 

M3xQ8b. Who do you think would win the election? 

1. One who bribes     2. One who doesn’t bribe     8. No opinion 

 

M3xQ8c. Who do you think is more likely to be corrupt? 

1. One who bribes     2. One who doesn’t bribe     8. No opinion 

 

M3xQ8d. Who do you think will do the work well? 

1. One who bribes     2. One who doesn’t bribe     8. No opinion 

 

                                        ए                     . ए                       /         

   औ                         .            - 

M3xQ8a.                   -                                               ?   

 1.                            2.                            8. No opinion                            

M3xQ8b.                            -                                        

     1.                            2.                            8. No opinion 

M3xQ8c.                 -                                       

 1.                            2.                            8. No opinion 

M3xQd.                                -                                        

 1.                            2.                            8. No opinion 

 

Module 4:  Personality Traits   

 

M4xQ1. Some people are always very careful while doing a task, while some others are not 

careful at all. What about you, are you always very careful while doing something, are you 

sometimes careful or are you never careful while doing a task?  

1. Always      2. Sometimes      3. Rarely     4. Never      8. DK/CS 
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                                               औ                                        . 

                     औ     ए  -                                  ,    -   ,           

                              ?  

1.            2.    -       3.           4.                 8. Don’t Know/Can’t Say 

M4xQ2. Some people always prefer to relax and not work hard, while some others are always 

working hard, with no time for relaxation. What about you- do you always work hard, 

sometimes work hard, occasionally or never work hard? 

1. Always      2. Sometimes      3. Rarely     4. Never      8. DK/CS 

                           औ                                औ                      ए 

                        .                 ए -                          ,    -                 , 

                                              ? 

1.            2.   -       3.           4.             8. Don’t Know/Can’t Say 

M4xQ3. Some people start a task but abandon it mid-way while some others always finish the 

task, no matter what. What about you - do you always finish what you start, sometimes finish 

what you start, occasionally or never finish what you start? 

1. Always      2. Sometimes      3. Rarely     4. Never      8. DK/CS 

                                                   , औ                                     

        .                    ए -                    ,                           ,    -    

            ,                                             ? 

1.            2.   -       3.           4.          8. Don’t Know/Can’t Say 

M4xQ4. Some people work well but are not able to finish the work on time while some others 

always meet the deadline. What about you—do you always finish your work on time, 

sometimes, occasionally or never finish your work on time? 

1. Always      2. Sometimes      3. Rarely     4. Never      8. DK/CS 

                                                   ,          औ                       

               .                    ए --                                    ,    -           , 

                                            ? 

1.            2.   -       3.           4.          8. Don’t Know/Can’t Say 

M4xQ5. Some people like to work relentlessly without break while other like to take many 

breaks while working. What about you- do you always work without break, sometimes, 

occasionally or never work without breaks? 

1. Always      2. Sometimes      3. Rarely     4. Never      8. DK/CS 

                        -                               औ                              

       ,                  ए       .                    ए -                                 , 

   -   ,                                           ? 

1.            2.   -       3.           4.          8. Don’t Know/Can’t Say 
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Module 5: Integrity 

 

I am now going to read some sentences out loud to you. For each of these sentences, please tell 

me how much you agree or disagree with it. 

                                /                 ए                                     

M5xQ1a. It is okay to spread rumors to defend those you care about. 

1. Fully agree  2. Somewhat Agree  3.Somewhat disagree  4. Fully disagree 8.DK/CS 

                             ए          /                      .                            

  ,             ,                                            . 

 .                2.            3.                 4.                    8. DK/CS 

M5xQ1b. It is okay to take people’s belonging just for some time without their permission 

 1. Fully agree 2. Somewhat Agree 3.Somewhat disagree 4. Fully disagree 8.DK/CS 

                                           ए               .                              ,      

       ,                                            . 

1.                2.            3.                 4.                    8. DK/CS 

M5xQ1c. Exaggerating one’s own qualities is no big deal 

1. Fully agree 2. Somewhat Agree 3.Somewhat disagree 4. Fully disagree 8.DK/CS 

              /                              .                              ,             , 

                                           . 

1.                2.            3.                 4.                    8. DK/CS 

M5xQ1d. If a junior does something wrong under his/her senior’s pressure, it’s not their fault 

1. Fully agree 2. Somewhat Agree 3.Somewhat disagree 4. Fully disagree 8.DK/CS  

                                                                                   .    

                          ,             ,                                            .  

1.                2.            3.                 4.                    8. DK/CS 

M5xQ1e. If someone does something wrong under pressure from their friends, its not their 

fault. 

1. Fully agree 2. Somewhat Agree 3.Somewhat disagree 4. Fully disagree 8.DK/CS 

                                                                  .                       

       ,             ,                                            . 

1.                2.            3.                 4.                    8. DK/CS 

M5xQ1f. Passing off someone else’s work as your own and getting praise for it is no big deal  

1. Fully agree 2. Somewhat Agree 3.Somewhat disagree 4. Fully disagree 8.DK/CS 
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                                   -                             .                       

       ,             ,                                            . 

1.                2.            3.                 4.                    8. DK/CS 

M5xQ1g. Some people have to be dealt with roughly 

1. Fully agree 2. Somewhat Agree 3.Somewhat disagree 4. Fully disagree 8.DK/CS 

                   /                            .                              ,           

  ,                                            . 

1.                2.            3.                 4.                    8. DK/CS 

M5xQ1h. Some people only deserve rude behaviour  

1. Fully agree 2. Somewhat Agree 3.Somewhat disagree 4. Fully disagree 8.DK/CS 

                                       .                              ,             ,      

                                      . 

1.                2.            3.                 4.                    8. DK/CS 

 

Module 6: Altruism  

 

M6xQ1. Suppose you won 10,000 rupees in a lottery. Considering your current situation, how 

would you distribute it among the following:  

M6xQ1a. For yourself= __________ 

M6xQ1b.For an orphanage= __________ 

                      10, 000   ए                                                ए    ए  

     - 

-       ए                  = ___________ (number between 0 to 10,000) 

-                             = _____________(number between 0 to 10,000) 

M6xQ2. Now suppose that you have to pay a part of this lottery as tax to the gram panchayat. 

How much would you like to keep and how much the gram panchayat tax should 

M6xQ2a. For yourself= _____________(number between 0 to 10,000) 

M6xQ2b. As tax to the gram panchayat= _________(number between 0 to 10,000) 

           ए                                                                            

                   औ                                       

 -       ए                   = ___________(number between 0 to 10,000) 

 -                                     = _____________(number between 0 to 10,000) 
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Module 7: Public Service Motivation 

 

Now I am going to read out some sentences to you. For each statement, please tell me to what 

extent is the statement applicable to you- fully, somewhat, not much or not at all.  

                                /                            औ     ए                    

            /        ए             -         ,           ,                          

M7xQ1a. To make a difference in society means more to me than personal achievements 

1. Fully applicable 2. Somewhat applicable 3. Not much applicable 4. Not at all applicable 8. DK/CS 

                          ए                                .                         

        -         ,           ,                         . 

 .           2.            3.           4.             8. DK/CS 

M7xQ1b. I am one of those individuals who are good at helping solve problems/conflict between 

other people 

1. Fully applicable  2. Somewhat applicable 3. Not much applicable 4. Not at all applicable 8. DK/CS 

                                     .                                 -         ,         

  ,                         . 

1.                 2.            3.           4.             8. DK/CS 

M7xQ1c. Doing well financially is definitely more important to me than public service 

1. Fully applicable 2. Somewhat applicable 3. Not much applicable 4. Not at all applicable 8. DK/CS 

       ए                       ए                          .                         

        -         ,           ,                         . 

1.                 2.            3.           4.             8. DK/CS 

M7xQ1d. I think there are many public causes which are worth fighting for 

1. Fully applicable 2. Somewhat applicable 3. Not much applicable 4. Not at all applicable 8. DK/CS 

                                           ए             .                                 - 

        ,           ,                         . 

1.                 2.            3.           4.             8. DK/CS 

M7Q1e. I am willing to use every bit of my energy to make society better   

1. Fully applicable 2. Somewhat applicable 3. Not much applicable 4. Not at all applicable 8. DK/CS 

        औ                 ए                              ए         .                    

             -         ,           ,                         .   

1.                 2.            3.           4.             8. DK/CS 

M7xQ1f. I am not afraid to defend the rights of others, even if I am threatened  
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1. Fully applicable 2. Somewhat applicable 3. Not much applicable 4. Not at all applicable 8. DK/CS 

                                            ए                  .                              

   -         ,           ,                         . 

1.                 2.            3.           4.             8. DK/CS 

M7xQ1g. For me, politics is a dirty word 

1. Fully applicable 2. Somewhat applicable 3. Not much applicable 4. Not at all applicable 8. DK/CS 

                       ए           .                                 -         ,         

  ,                         . 

1.                 2.            3.           4.             8. DK/CS 

M7xQ1h. I do not think that government can do much to make society fair 

1. Fully applicable 2. Somewhat applicable 3. Not much applicable 4. Not at all applicable 8. DK/CS 

                                               ए                      .              

                   -         ,           ,                         . 

1.                 2.            3.           4.             8. DK/CS 

 

Module 8: Entrepreneurship  

 

Now I am going to read out some sentences to you. For each statement, please tell me how often 

you are able to do each of the following - often, sometimes, rarely or never.  

                                /                               औ     ए                 

       — -      ,    -   ,       ,             

M8xQ1a. You come up with ideas other people haven't thought of before 

1. Often    2. Sometimes    3. Rarely   4. Never     8. DK/CS 

                                                                                          

1.        2.    -       3.          4.            8. DK/CS 

M8xQ1b. You are very interested in learning new things 

1. Often    2. Sometimes    3. Rarely   4. Never     8. DK/CS 

 

                                     

 

1.        2.    -       3.          4.            8. DK/CS 

 

M8xQ1c. You are relaxed during stressful situations 

1. Often    2. Sometimes    3. Rarely   4. Never     8. DK/CS 
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1.        2.    -       3.          4.            8. DK/CS 

M8xQ1d. You tend to worry a lot 

1. Often    2. Sometimes    3. Rarely   4. Never     8. DK/CS 

                      

1.        2.    -       3.          4.            8. DK/CS 

M8xQ1e. You get nervous easily 

1. Often    2. Sometimes    3. Rarely   4. Never     8. DK/CS 

                 /               ? 

1.        2.    -       3.          4.            8. DK/CS 

M8xQ2. How important is it for you to rise in life? 

1. Very important 2. Somewhat important 3. Not much important 4. Not at all important 8. DK/CS 

       ए                                   -         ,          ,                 

                ? 

1.                 2.                  3.                     4.                      8 DK/CS 

M8xQ3. How important is it for you to make a lot of money in life?  

1. Very important 2. Somewhat important 3. Not much important 4. Not at all important 8. DK/CS 

       ए                                  -         ,          ,                 

                ?  

1.              2.                 3.                    4.                      8.DK/CS 

 

Module 9: Cognitive Ability 

 

The next set of questions relate to a memory exercise. This exercise requires you to repeat the 

number series I will read out to you. I will read out a string of numbers in increasing length. I 

will read each series only once. You should listen attentively and then repeat the string. Is this 

explanation clear? 

                                      .                  ए                   /        . 

                             ए  

M9xQ1a. 5-9-0    1. Correct    2. Incorrect (if correct move to next series, if incorrect, stop)  

M9xQ1b. Q.4-8-6-1 1. Correct    2. Incorrect (if correct move to next series, if incorrect, stop) 

M9xQ1c. 7-3-0-9-4  1. Correct    2. Incorrect (if correct move to next series, if incorrect, stop) 

M9xQ1d. 2-4-9-6-5-8 1. Correct    2. Incorrect (if correct move to next series, if incorrect, stop) 

M9xQ1e. 1-4-6-8-2-4-5 1. Correct    2. Incorrect (if correct move to next series, if incorrect, stop) 

M9xQ1f. 3-9-2-1-5-7-6-0 1. Correct    2. Incorrect (if correct move to next series, if incorrect, stop) 
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M9xQ1g. 6-2-5-7-3-9-1-8-4 1. Correct    2. Incorrect (if correct move to next series, if incorrect, stop) 

M9xQ1h. 0-6-3-8-9-4-1-7-2-5 1. Correct    2. Incorrect (if correct move to next series, if incorrect, 

stop) 

M9xQ1i. 9-3-5-7-1-2-8-0-3-4-6 1. Correct    2. Incorrect (if correct move to next series, if incorrect, 

stop) 

M9xQ1j. 1-4-6-2-3-8-0-4-9-5-7-3 1. Correct    2. Incorrect  

 

Module 10: Politics 

 

M10xQ1. Have you ever run for political office?  

                         ?  

1.           2.       (skip to Q3) 

M10xQ1a.What is the highest public office you have run for?  

        -                     ए             ? ____    (record from a list of public offices) 

1. ward member    2. Mukhiya/sarpanch    3. Zila panchayat member    4. Zila panchayat president    5. 

Councillor/corporator    6. Mayor/nagar chairman    7 MLA/MLC    8. MP  9. Union minister     99. 

No office 

M10xQ2. Do you plan to run for political office in future? 

1. Definitely     2. Probably       3. Probably not      4. Definitely not     8. Don’t know/Cant say 

                                         -          ,           ,                        

           

1.                     2.                 3.                       4.                      8. DK/CS 

M10xQ3. What is the highest level of political office held by anyone in your family? 

                                                          ? 

(record from a list of elected officials from the village upwards, 99 if no office) 

1. ward member    2. Mukhiya/sarpanch    3. Zila panchayat member    4. Zila panchayat president    5. 

Councillor/corporator    6. Mayor/nagar chairman    7 MLA/MLC    8. MP  9. Union minister     99. 

No office (Skip to Q5) 

M10xQ5. Who held that position? (Skip if 99 in last question) 

                                           ? 

1. Husband    2. Wife    3. Mother    4. Father    5. Brother/brother-in-law     6. Sister/sister-in-law      

7. Grandparents       8. Son/daughter       9. Other relative   99. NA 

M10xQ6. What is the highest administrative office held by anyone in your family? 

                                              -         ? 
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(record from a list of administrative officers from the block upwards, 99 if no office) 

List of Administrative offices in the country- 

1. Secretary/ Joint secretary/Additional Secretary   

2. District Magistrate 

3. Sub-district magistrate 

4. Other administrative position: ______ 

5. Clerical government employee 

6. Higher professional government employee: engineer, professor, army officer 

7. Government Doctor 

8. Lower professional government employee: teachers, nurses, soldier 

9. Other: ______ 

99. No office (Skip to Q8) 

 

M10xQ7. Who was the family member who held that position? 

                                          ? 

1. Husband    2. Wife    3. Mother    4. Father    5. Brother/brother-in-law     6. Sister/sister-in-law      

7. Grandparents       8. Son/daughter       9. Other relative   99. NA 

M10xQ8. Do any of the following family members currently hold a public office? 

                      औ                           

(Multiple coding possible) 

1. Husband    2. Wife    3. Mother    4. Father    5. Brother/brother-in-law     6. Sister/sister-in-law      

7. Grandparents       8. Son/daughter       9. Other relative   99. NA 

 

 

Module 11: Health Access 
 

 

M11xQ1.Who do you consult when someone in your family falls ill with common illnesses such 

as cold or fever? 

1.Government health centre  2. District Hospital  3. Private hospital  4. Private clinic   8. DK/CS 

                                                                      -               ,     / 

                                       ? 

1.                   2.     /              3.                4.                 8. DK/CS 

M11xQ2. If someone in your family were to be hospitalized, where would you take them-  

1. Government health centre  2. District Hospital  3. Private Hospital  4. Private clinic   8. DK/CS  

                                                            -               ,     /     

                         /      ?? 

1.                     2.     /             3.               4.                    8. DK/CS  

M11xQ3. How often do you use government health facilities when someone falls sick? 

1.Often  2.Sometimes         3. Rarely           4. Never              8. DK/CS 
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                                                                        -    ,    -

    ,                    

1.          2.    -         3.           4.                 8. Don’t Know/Can’t say 

M11xQ4. What is the reason for not availing or less availing healthcare from public health 

facilities? (Multiple coding possible) (Code as per response) 

1. Doctors/ nurses are absent 

2. Medicine is not available 

3. Patients are not given proper care/treatment 

4. Don’t have faith in government hospitals/no satisfaction 

5.Patients are forced to give money 

6. Other reason 

8. DK/CS 

                                        ए                                                

1.     /               

2.                  

3.           -           

4.                          

5. घ                   

6.              

8. Don’t Know/Can’t Say 

M11xQ5. Is ANM usually available at HSC for provision of health services? 

1. Most of the times       2. Sometimes       3. Rarely        4. Never    8. Can’t say/don’t know 

  -                             -    ,    -    ,                   ? 

1.           .    -         3.            .                8. Don’t Know/Can’t say 

M11xQ6. Is Doctor usually available at your nearest primary health centre for provision of 

health services? 

1. Most of the times       2. Sometimes       3. Rarely        4. Never  8. Can’t say/don’t know 

                                                     -    ,    -    ,           

        ? 

1.          2.    -         3.           4.                8. Don’t Know/Can’t say 

M11xQ30. Has anyone in your family ever made a formal complaint regarding provision of 

health services? 

1. Yes     2. No (Skip to Q31)   8. DK/CS 
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                                                         औ                     ? 

 .             2.      (Skip to Q31)    8. DK/CS    

M11xQ30a. If Yes, where did you make these complaints? 

1. Mukhiya or panchayat member 

2. Health committee in the village  

3. Incharge of medical facility  

8. DK/CS 

9. NA 

       ,                              -                             ,                          

                               ? 

1.                              

2.                          

3.                              

8. DK/CS 

9. Not applicable 

M11xQ31. Does this village have any kind of committee of Health Workers, Panchayat 

members and community members to address problems with village health, sanitation, and 

nutrition?  

1. Yes        2. No       8. DK/CS 

                                                       ,               औ              

  ?  

1.             2.              8. DK/CS 

M11xQ32. Does this village have a Self Help Group for women such as Jeevika?  

1. Yes            2. No (Skip to Q7)         8. DK/CS 

                                                   ?  

1.             2.      (Skip to Q7)            8. DK/CS 

M11xQ32a.Are you or anyone in your family a member of Jeevika? 

1. Yes        2. No (Skip to Q7) 

                                                      ? 

1.             2.      (Skip to Q7)         8. DK/CS 

M11xQ32b. What is your position – member, treasurer, secretary or president? 

1. Member    2. Treasurer    3. Secretary     4. President     8. DK/CS 
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                             -        ,          ,                    

1.         2.           3.          4.        8. DK/CS 

M11xQ7. Is there any woman in the household who delivered a baby in the last 5 years? 

1. Yes       2. No (Skip to Background Section) 

                                                 5                                   

1.           2.      

If Yes, Can I ask some questions to her. These questions are related to the health of Mother and 

her Child. 

M11xQ8. Thinking about your last pregnancy, tell us if during the pregnancy did you receive 

ante-natal care (ANC) check-ups? 

1. Yes    2. No (Skip to Q11)       8. Did not answer 99. Didn’t receive permission to interview 

                                    औ                                                      , 

                    औ          ?   

1.          .      (Skip to Q11)       8. Did not answer 99.                           

M11xQ9. How many ANC check-ups did you receive during pregnancy? 

                               

1. Zero  2. One   3. Two  4. Three 5. Four or more     8. DK/CS     9. Not applicable 

M11xQ10. From what type of service provider did you receive ante-natal care check-ups? 

1. ASHA    2. AWW    3. Sub-centre nurse     4. PHC    5. Private doctor/clinic     8. DK/CS   9. NA 

                            -    ,         ,       -   ,                              

    /     ? 

 .    ,         2.         ,      3.       -          .                   5.        

    /           8. DK/CS     9. Not applicable 

M11xQ11. Thinking about your last pregnancy, tell us during the pregnancy, did you consume 

iron folic acid tablets for 100 days or more? 

1. Yes     2. No (Skip to Q13)    8. Did not answer 

                                    औ                                                   

        ? 

1.          .      (Skip to Q13)  8. Did not answer 

M11xQ12. From what type of service provider did you receive iron folic acid (IFA)?  

1. ASHA    2. AWW    3. Sub-centre nurse     4. PHC    5. Private doctor/clinic     8. DK/CS   9. NA 

                         -    ,         ,       -       ,                       

           /     ?? 
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1.    ,         2.         ,      3.       -            4.                   5.        

    /           8. DK/CS     9. Not applicable 

M11xQ13. During the pregnancy / post-delivery, did you receive supplementary food from the 

AWW? 

                                    औ                                                     

         ? 

1. Yes            2. No         8. Did not answer 

M11xQ14. Where was your child delivered? 

1. Health centre  2. District hospital  3.private hospital  4. Private clinic 5. Home birth   8.DK/CS 

                                        

1.          2.     /           3.              4.               5. घ      8.DK/CS 

M11xQ15. During the pregnancy, whose advice did you most rely on about dos and don’ts? 

1. Government doctor  2. Nurse   3. AWW     4. ASHA    5. Private doctor    6. Mother-in-law or other 

family member   8. DK/CS 

                                               -               ,       ,               

  ,                                 औ                  ? 

 .                   2.           3.                     4.                  5.                . 

            औ                          8. DK/CS   

M11xQ16. During the six weeks after the delivery, did you and your child receive post natal 

care visits from health personnel? 

                       6                           घ                       

1. Yes            2. No          8. Did not answer 

M11xQ17. Did you receive post-natal care from these following providers? 

1. Health sub-centre   1. Always      2. Sometimes     3. Rarely    4. Never    8. DK/CS 

2. PHC                 1. Always      2. Sometimes     3. Rarely    4. Never    8. DK/CS 

3. AWW                  1. Always      2. Sometimes     3. Rarely    4. Never    8. DK/CS  

4. ASHA              1. Always      2. Sometimes     3. Rarely    4. Never    8. DK/CS 

5. Private doctor          1. Always      2. Sometimes     3. Rarely    4. Never    8. DK/CS  

 

                                                           -  

1.   -                   1.          2.            3.           4.                8. DK/CS 

2.                    1.          2.            3.           4.               8. DK/CS   

3.                  1.          2.            3.           4.           8. DK/CS 

4.          1.          2.            3.           4.               8. DK/CS 

5.                           1.          2.            3.           4.               8. DK/CS 
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M11xQ18. How frequently would you say you interact on health issues as a woman or mother 

with the ASHA? 

1. Always      2. Sometimes     3. Rarely    4. Never    8. DK/CS 

        औ                              ए                                              - 

   ,    -    ,                    

1.          2.    -         3.           4.                 8. Don’t Know/Can’t say 

M11xQ19. How frequently would you say you interact on health issues as a woman or mother 

with the AWW? 

1. Always      2. Sometimes     3. Rarely    4. Never    8. DK/CS 

        औ                              ए                                                 

  -    ,    -    ,                    

1.          2.    -         3.           4.                 8. Don’t Know/Can’t say 

M11xQ20. How frequently would you say you interact on health issues as a woman or mother 

with the ANM? 

1. Always      2. Sometimes     3. Rarely    4. Never    8. DK/CS  

        औ                              ए                                              - 

   ,    -    ,                    

1.          2.    -         3.           4.                 8. Don’t Know/Can’t say 

M11xQ21. Have your child received vaccination? 

1. Yes       2. No   (Skip to Q23)      8. DK/CS (Skip to Q23) 

                            

1          2.            8. DK/CS 

M11xQ22. What type of health service provider did you receive it from? 

1. Sub-centre nurse     2. PHC nurse     3. AWW    4. Private doctor      5. ASHA       8. DK/CS 

                    -   -           ,                      ,                             

 .   -                 .                          3.               .                5.           

8. DK/CS 

M11xQ23. Has your child received any nutrition supplements from a trained provider (such as 

vitamin A, IFA supplement, deworming medicine and supplementary food for healthy growth)? 

                                    ,                        ,                           

1. Yes            2. No (skip to Q25)      8. DK/CS (skip to Q25) 

M11xQ24. What type of provider did the child receive it from? 



Citizen/SHG Worker 22 

 

                                   -   -           ,                      ,             

               ? 

1. Sub-centre nurse     2. PHC nurse     3. AWW    4. Private doctor      5. ASHA   8. DK/CS 

M11xQ25. Have you received any counselling or advice from a trained provider about how to 

ensure healthy growth among your children? (Such as breast feeding, complementary feeding, 

dietary advice, etc.) 

                       ए                               

1. Yes            2. No (skip to Q27)       8. DK/CS (skip to Q27) 

M11xQ26. What type of provider did you receive counselling or advice to ensure healthy growth 

among your children? 

                       -   -           ,                      ,         ,                 

            

1. Sub-centre nurse      2. PHC nurse    3. ASHA    4. AWW    5. Private doctor    8. DK/CS  

M11xQ27. If a child has diarrhoea, how do you usually treat it? 

a. Self-treatment with ORS          1. Always   2. Sometimes   3. Rarely   4. Never    8. DK/CS 

b. Self-treatment with medicine   1. Always   2. Sometimes   3. Rarely   4. Never    8. DK/CS 

c. Visit govt doctor/nurse             1. Always   2. Sometimes   3. Rarely   4. Never    8. DK/CS  

 

d. Visit ASHA/AWW                 1. Always   2. Sometimes   3. Rarely   4. Never    8. DK/CS 

e. Visit private doctor      1. Always   2. Sometimes   3. Rarely   4. Never    8. DK/CS 

 

a.        ORS                         1.           2.    -       3.            4.            8. DK/CS 

b.            औ                 1.           2.    -       3.            4.            8. DK/CS 

c.            /                   -1.      2.   -     3.        4.            8. DK/CS 

d.    /                         1.         2.   -       3.        4.            8. DK/CS 

e.                            1.           2.    -       3.            4.            8. DK/CS 

M11xQ28. If a child has a persistent cough for several days, how do you usually treat it?  

1. Self-treatment with medicine 1. Always   2. Sometimes   3. Rarely   4. Never    8. DK/CS 

 

2. Consult private medical provider 1. Always  2. Sometimes 3. Rarely  4. Never    8. DK/CS 

 

3. Visit govt doctor/nurse 1. Always   2. Sometimes   3. Rarely   4. Never    8. DK/CS 

 

4. Visit ASHA/AWW 1. Always   2. Sometimes   3. Rarely   4. Never    8. DK/CS 

 

                                                        

 

1.                  1.           2.    -       3.            4.            8. DK/CS 
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2.                            1.           2.    -       3.            4.            8. DK/CS 

3.          /                   1.           2.    -       3.            4.            8. DK/CS  

4.    /                        1.           2.    -       3.            4.            8. DK/CS 

M11xQ29. Do you need to make informal payments to public health facility staff for availing 

services? 

1. Always   2. Sometimes   3. Rarely   4. Never    8. DK/CS  

                                 ए                     घ               -      ,         ,     

  ,             

1.          2.    -         3.           4.                 8. Don’t Know/Can’t say  

 

Background Data  

 

XA. Are you the chief earning member of this household? 

      घ                         ? 

1. Yes (Skip to X1)    2. No  

XB. (if No in XA) what is your relation with the chief earning member of the household? 

     घ                                   ? 

1. Husband    2. Wife    3. Mother    4. Father    5. Brother/ brother-in-law   6. Sister/sister-in-law    7. 

Son/daughter    9. NA 

X1. Gender:   1. Male   2. Female 

X1.         1.        2.       

X1a: Age:  __ 

X2. Are you married?   

1. Yes    2. No    3. divorced    4. widow    5. separated      8. Didn’t answer 

  .                  ?   

1.        2.         3.             4.          5.                  8.            

X3a. Education 

                 -  

1. Illiterate    2. Below Primary (1
st
 to 4

th
)    3. Primary Pass/Middle Fail (5

th
 to 7

th
)     4. Middle 

Pass/Matric fail (8
th
 to 9

th
)    5. Matric Pass (10

th
 to 11

th
)      6. Intermediate (12

th
)     7. Graduate     8. 

Post-Graduate     9. Professional Course    10. Letterred but not attended school 
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X4. What is your caste group? 

1. (SC)       2. (ST)       3. (OBC) 4. (GEN)  

X4.                     ? 

1.     -             (SC)    2.        -               (ST)  3.              (OBC) 

4.     /     (GEN)  

X5.What is your jati/caste?   

         /             ?   

01. Balmiki  02. Bansphor, Dom, Dhangad, Domra      03. Jatav, chamar, mochi   04. Dhobi, rajak,     

05. Dusadh, dhari     06. Halalkhor       07. Hari, mehtar, bhangi     08. Musahar   09. Nat        10.    

Pasi      11. Majhabi, ramdasia, ramgarhia sikh     12. Other SC     13. asur, agaria     14. Baiga    15. 

Gond, raj gond    16. Ho      17. Kharia    18. Khond     19. Nagesia      20. Kora, Koda       21. Mal 

Pahariya      22. Munda, Patar     23. Oraon    24. Santhal      25. Kol       26. Korwa          27. Other ST 

28. ahir/Yadav    29. Kurmi     30. Lodh/lodh Rajput     31. Koeri/kushwah/Maurya    32. 

Kumhar/kahar/Prajapati      33. Kewar/ mallah/ tanti/ nishad      34. Kanu     35. Gadaria/pal     36. 

Mali/mandal/dhanuk          37. Teli (sahu, gupta, shaw, Jaiswal)    38. Jogi/bairagi/fakir     39. 

Barhai/darzee/ nai     40. Bunakr/julaha       41. Lohar/sunar      42. Ajlaf/pasmanda muslim       43. 

Other obc 44. brahmin      45. Bhumihar       46. Thakur/Rajput        47. Kayastha     48. 

Vaishya/bania/Mahajan      49. Jain      50. Punjabi Khatri      51. Sindhi    52. Jat sikh   53. Ashraf 

muslim    54. Other upper caste 

X6. What is your religion? 

              ? 

1. Hindu    2. Muslim  3. Christian  4.Sikh   5. Buddhist    6. Jain   7. Other ________ 9. No religion 

X7X8  1. Do you have a ration card? 

                         ? 

1.  Yes     2.  No 

X7X8. 2. Do you have an aadhar card?  

1.  Yes     2.  No 

                        ? 

X9. Area 

1. Rural (skip to X11)     2.Urban 

ए    /      

1.       (skip to X11)     2.            

X10. Type of house (only if urban)?  

1. Flat/bunglow  2. Room flat   3. Room flat   4. Primarily mud house  5. Slum/jhuggi-jhopdi   9. NA 
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X10.                                     (only if urban)?  

1. घ /   /         2. घ /     ३                 3. घ  १                    4.               घ         

5.   /     /            9.      nahi 

X11. Type of house (only if rural) 

1. Permanent structured house    2. Pucca-katccha house     3. Mud house   4. hut          9. NA  

   .                     घ             (only if rural) 

1.     (                औ             )   2.         (                    ,         )     

3.     (                         )   4.                9.           

X12. House hold members   X12a.Adults: ______  X12b.Children:_______ 

X13a. Total agricultural land_________  (in beegha) X13b. cultivated land ________ (in beegha)   

  3. घ                     _________  (in acre) औ     -             ________ (in acre)  (    

                ) 

X14.Your average monthly expenditure for the household? 

         ए                घ -                                  

1. 1000-4000    2. 5000-9000    3. 10,000-15,000   4. 16,000 and above    99. No response 

X15.Do you or your family own the following assets 

car/jeep/van    1. yes   2. no 

Scooter/moped/motorcycle   1. yes   2. no 

Computer/laptop/ipad               1. yes   2. no 

Electric fan/cooler   1. yes   2. no  

Washing machine    1. yes   2. no 

fridge      1. yes   2. no 

television     1. yes   2. no 

bank account    1. yes   2. no 

LPG       1. yes   2. no 

Pumping set    1. yes   2. no  

Tractor                  1. yes   2. no  

Toilet inside the house               1. yes   2. no  

X16. Livestock 

a)  Goat/sheep: ______       

b) Buffalo/bull: _______        
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c)  Cow: ________            

a)     /   : ______     

b)   /   : _______        

c)    : ________           

X18. We would like your phone number to keep in touch?__________________ 

 

For enumerators –  

 

E1.Were there any other people immediately present who might be listening during the 

interview? 

1. No one    2. Husband   3. Other adult male family members   4. Adult female family members 

5. Any male from the neighbourhood    6. Any female from neighbourhood    7. Small crowd     

 8. Any other: ___ 

E2. In how many questions did the respondent check with others for information to answer for 

questions? 

1. all the time    2. Many times     3. Sometimes       4. Rarely    5. Never  


