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  District/Block Health Supervisor Questionnaire 

 

 

Informed Consent 

 

My name is __ and I am associated with Cicero Associates, a Delhi-based survey research 

organisation. We are conducting a research survey in your area. I would request you to join this 

survey and help us in our research. This survey is being conducted in collaboration with Georgetown 

University, a US-based university.  

We have gathered data from a sample of gram panchayats in this block/district, and are now 

approaching respondents at the block and district level for their opinions. Some of the questions in the 

survey have been asked across many other countries and your responses to these will help us in 

comparing across these countries. All information given by you will be kept confidential. 

Participation in this survey is a voluntary exercise and there is no foreseeable benefit or harm in 

taking part in the survey.  

Your support is important to us. I hope you will help us in completing the survey by participating in it.  

         _______________   , औ             ए               ए    ए          /     ,         

         ए               .                             औ                                        

     /                                                                        .  

            ए                                      औ            ए                           

                               ई          भ      ई                             औ                

ए                                                      भ                    ए       ए  

              औ                       ई   भ                  .  

                   ए           .                                                       

      

 

P1. District Name and Code: 

P2. Block Name and Code:  

P3: Type of Health Facility/Unit:  

 1. District Hospital  

 2. Sub-District Hospital 

 3. Referral hospital 

 4. Community Health Centre 

 5. Block Primary Health Centre 

 6. District Programme Management Unit  

 7. Block Programme Management Unit 
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 8. Other: 

P5: Respondent number: 

P5:                 -  

P6: Respondent name: 

P6:                - :  

 

Module 1:  Occupational Profile (Part A) 

M1xQ1. What position/designation do you hold?  

M1xQ1.         /                        ?  

1. Civil Surgeon (CS)  

2. Acting CS  

3. Chief Medical Officer (CMO) / Additional CMO  

4. Acting CMO  

5. Superintendent  

6. Deputy/Acting Superintendent  

7. Medical Officer Incharge (MOIC)  

8. Acting Facility Incharge  

9. District Programme Manager, NHM  

10. Block Programme Manager, NHM  

11. District Reproductive & Child Health / Immunization Officer or Nodal Officer  

12. Block Reproductive & Child Health / Immunization Officer or Nodal Officer  

13. District Community Mobilizer / DDA – ASHA  

14. Block Community Mobilizer / DDA – ASHA  

15. Lady Health Visitor/Male Health Supervisor  

16. ASHA Facilitator / Sahayogini  

17. Aanganwadi Worker (AWW) Supervisor  

  

M1xQ2. How would you rate the challenges of management that you face in your position of 

leadership? 

1.Very Difficult    2. Somewhat Difficult     3. Somewhat Easy     4. Very Easy    8. DK/CS 

 

M1xQ2                                                               -          ,      

     ,                        ? 

1.                2.                 3.              4.                8. DK/CS 
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M1xQ3. How many times have you received formal training on management orleadership? 
 

1. Never       2. 1-2 times     2. 3-5 times    3. More than 5 times 8. DK/CS 

 

M1xQ3.                  ए             /                       ? (                           , 

 ढ़         ए ) 

1.  भ          2. 1-2       3. 3-5          4. 5               8. Don’t know/can’t say 

 

M1xQ4. How often do you meet with your peers who are in a similar leadership position? 

 

1. Weekly          2. Bi-Monthly        3. Monthly        4. Once in 2-3 months     5. Never        8. DK/CS 

M1xQ4.                                     भ                               ?       

(                           ,  ढ़         ए ) 

1.           2.                    3. 1          ए         4.  2-3          ए        5.  भ          8. 

Don’t know/cant say 

 

M1xQ5. How often do you talk on phone or message (whatsapp etc.) with your peers? 

 

1.Always       2. Sometimes 3. Rarely 4. Never        8. DK/CS 

M1xQ5.        भ                                                    -  ई    ,  भ - भ ,     

       भ      ? 

1.  ई     2.  भ   भ    3.           4.   भ              8  Don’t know/cant say 

 

M1xQ6. In your meetings and communication with your peers, how often do you discuss issues 

related to the performance of the health service providers who work under you? 

 

1.Always       2. Sometimes 3. Rarely 4. Never        8. DK/CS 

M1xQ6.                                         भ                                            

            -      ,  भ   भ ,            भ      ? 

1.       2.  भ   भ    3.           4.   भ              8  Don’t know/cant say 

M1xQ7.What is your type of employee appointment?  

1. Permanent      2. On contract     3. On deputation / probation   4. Other: _______ 

M1xQ7. आपकी नौकरी कौनसी है- स्थायी नौकरी, कॉन्ट्र ैक्ट नौकरी या प्रोबेशन पर ? 

1. स्थायी नौकरी 2. कॉन्ट्र ैक्ट नौकरी 3. प्रोबेशन पर   4. Other: _______ 

M1xQ8. How long have you been in this position? _______ years______months 

M1xQ8.                            ?___________ years ______ months 
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M1xQ9. How long have you been working in this government job? _______ years______months 

M1xQ9. सरकारी नौकरी में आपको ककतना समय हो गया है? ?___________ years ______ months 

 

M1xQ10. How many times have you been transferred in this job? _______ 

 

M1xQ10.                                  /             ?_____(code 9 if more than 9) 

M1xQ11. How often do you convene meetings of the staff who work under you? 

1. Weekly   2. Bi-Monthly   3. Monthly     4. Once in 2 or more months        

5.never (skip q11a)       8. DK/CS 

M1xQ11.                                              ? (                           ,  ढ़     

    ए ) 

1.           2.                    3. 1          ए         4.  2-3          ए        5.  भ          8. Don’t 

know/cant say 

M1xQ11.a. When was the last time such a meeting took place? 

 

1. Last Week         2. Last Month        3. 2 Months Ago        4.more than 2 months ago    8. DK/CS 

 

M1xQ11a.                         ई   ? (                           ,  ढ़         ए ) 

1.              2.                  3.                4.                     8. Don’t know/cant say 

M1xQ12. In these meetings, how often do you discuss the bad performance of staff working 

under you? 

1.always   2. sometimes 3. rarely      4. Never    8. DK/CS 

M1xQ12.             ,                                               -      ,  भ - भ ,     

       भ      ?  

    1.       2.  भ   भ    3.           4.   भ              8. Don’t know/cant say 

M1xQ13. How often do you report the bad performance of some individuals to your superiors?- 

always, sometimes, rarely or never?  

1.always   2. sometimes 3. rarely      4. Never    8. DK/CS 

M1xQ13.                                                                     -      ,  भ  

 भ ,            भ      ? 

1.       2.  भ   भ    3.           4.   भ              8. Don’t know/cant say 

M1xQ14. Is there any reward or recognition given for those employees doing good work- 

always, sometimes, rarely or never? 

1Always  2. sometimes 3. rarely      4. Never    8. DK/CS 
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M1xQ14.                                           ई                            - 

     ,  भ   भ ,            भ      ? 

1.       2.  भ   भ    3.           4.   भ              8. Don’t know/cant say 

 

M1xQ15. How many doctors work with you in this health facility or district/block?___ (99. No 

answer) (if 0/99 skip to M1x Q16) 

 

M1xQ15.         /                                 __    ?    (if 0/99 skip to M1x Q16) 

(99. No answer) 

 

M1xQ15a. Out of these ___ doctors, think and tell us how many are hardworking? (99. No 

answer) (Answer not more than number in Q15) 

 

M1xQ15a.    __                      औ     ए  ,                             ?   (99. No answer) 

(Answer not more than number in Q15) 

 

M1xQ15b. Out of these ___ doctors, think and tell us how many are honest? (99. No answer) 

(Answer not more than number in Q15) 

 

M1xQ15b.    __                      औ     ए  ,                    ई         ? (99. No Answer) 

(Answer not more than number in Q15) 

 

 

M1xQ16. How many staff nurses work with you in this health facility or district/block?___(99. 

No answer) (if 0/99 skip to M1x Q17) 

 

M1xQ16.         /                                    __    ?  (99. No answer) (if 0/99 skip 

to M1x Q17) 

 

M1xQ16a. Out of these ___ Staff Nurses, think and tell us how many are hardworking? (99. No 

answer) (Answer not more than number in Q16) 

 

M1xQ16a.    __                         औ     ए  ,                                ? (99. No 

answer) (Answer not more than number in Q16) 

 

M1xQ16b. Out of these ___ Staff Nurses, think and tell us how many are honest? (99. No 

answer) (Answer not more than number in Q16) 

 

M1xQ16b.    __                         औ     ए  ,                       ई         ? (99. No 

Answer)  (Answer not more than number in Q16) 

 

 

M1xQ17. How many ANMs work with you in this health facilityor district/block?___ (99. No 

answer) (if 0/99 skip to M1x Q18) 

 

M1xQ17.         /                 ANM            __    ? (99. No answer) (if 0/99 skip to 

M1x Q18) 

 

 

M1xQ17a. Out of these ___ ANMs, think and tell us how many are hardworking? (99. No 

answer) (Answer not more than number in Q17) 

 



Health Provider Supervisor 6 

 

M1xQ17a. .    __ ANM                  औ     ए  ,               ANM          ? (99. No answer) 

(Answer not more than number in Q17) 

 

M1xQ17b. Out of these ___ ANMs, think and tell us how many are honest? (99. No answer) 

 

M1xQ17b.    __ ANM                 औ     ए  ,               ANM ई         ? (99. No answer) 

(Answer not more than number in Q17) 

 

 

M1xQ18. Now I will read out some sentences to you. Tell how much you agree (fully or 

somewhat) or disagree (fully or somewhat) with these statements: 

 

 

a. It would have been better if I had worked in some other profession (pesha).  

1. Fully agree     2. Somewhat agree     3. Somewhat disagree    4. Fully disagree   8. DK/CS 

 

a.                    औ              /     -                              ,             , 

                               

 

1.                   2.                    3.                      4.               

8. DK/CS 

 

b. I feel a sense of inner pride/fulfillment when I do my work  

1. Fully agree     2. Somewhat agree     3. Somewhat disagree    4. Fully disagree   8. DK/CS 

 

b.                    /    -              -                              ,             , 

                               

  

1.                   2.                    3.                      4.               
8. DK/CS 

 

c. I feel I get social status from being in this profession (pesha) 

1. Fully agree     2. Somewhat agree     3. Somewhat disagree    4. Fully disagree   8. DK/CS 

 

c.इस पेशे से समाज मुझे अकधक सम्मान देता है-                              ,           

  ,                                

1.                   2.                    3.                      4.               

8. DK/CS 

 

d. Irrespective of my efforts, the system will not allow people’s health outcomes to 

improve. 

1. Fully agree     2. Somewhat agree     3. Somewhat disagree    4. Fully disagree   8. DK/CS 

 

d.मेरी मेहनत के बावजूद भी, कसस्टम की कमजोररयोों की वजह से लोगोों के स्वास्थ्य में सुधार नही ों 
आ पाएगा-                              ,             ,                                 

       1.                  2.                3.                4.               

8. DK/CS 

 

e. In my work, I have to take permission for every little thing.  

1. Fully agree     2. Somewhat agree     3. Somewhat disagree    4. Fully disagree   8. DK/CS  
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e.इस पेशे में मुझे हर छोटी चीज़ के कलए अपने अकधकारी से अनुमकत लेनी पढ़ती है--                   

           ,             ,                                

  

        1.                  2.                    3.                      4.                  8. DK/CS 

 

 

M1xQ19a. In general, think about another facility/district/block in Bihar, not your own, and tell 

us your perception- how many of the doctors there are hardworking? 

 

1. All     2. Quite a few    3. Very few        4.  None of them are hardworking     8. DK/CS 

 

M1xQ19a.                                   भ  औ                                     

    ए औ     ए     -                                           -  भ                       , 

                 ई भ                            

 

    भ       2.                   3.                    4.    ई भ                       8. DK/CS 

 

M1xQ19b. In generalthink about another facility/district/block in Bihar, not your own and tell 

us your perception- how many of the doctors there are honest? 

 

1. All      2. Quite a few     3. Very few        4.  None of them are honest     8. DK/CS 

 

M1xQ19b.                                   भ  औ                                      

    ए औ     ए     --                               ई           -  भ      ,                , 

                 ई भ       ई                 

 

   भ       2.                   3.                    4.    ई भ       ई                 

8. DK/CS 

 

 

M1xQ20a. In general, think about another facility/district/block in Bihar, not your own and tell 

us- how many staff nurses are hardworking? 

 

1. All     2. Quite a few     3. Very few4. None of them are hardworking     8. DK/CS 

 

M1xQ20a.                                   भ  औ                                     

    ए औ     ए    -                                             -  भ           ,               

     ,                      ई भ                             

 

1. भ           2.                    3.                 4.    ई भ                           

8. DK/CS 

 

M1xQ20b. In general, think about another facility/district/block in Bihar, not your own and tell 

us- how many of staff nurses are honest? 

 

1. All    2. Quite a few    3. Very few        4.  None of them are honest     8. DK/CS 

 

M1xQ20b                                   भ  औ                                     

    ए औ     ए    -                                 ई          -  भ         ,               

   ,                     ई भ          ई                ? 
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1. भ           2.                    3.                 4.    ई भ          ई                 

8. DK/CS 

 

M1xQ21a. In generalthink about another facility/district/block in Bihar, not your own and tell 

us- how many of ANMs are hardworking? 

 

1. All ANM      2. Quite a few ANM     3. Very few ANM        4.  None of the ANM are 

hardworking     8. DK/CS 

 

M1xQ21a.                                   भ  औ                                     

    ए औ     ए    -                         ANM             -  भ  ANM  ,           ANM  ,     

   ANM       ई भ  ANM                    

 

    भ  ANM   2.           ANM   3.        ANM   4.    ई भ                       

8. DK/CS 

 

 

M1xQ21b. In general, think about another facility/district/block in Bihar, not your own and tell 

us- how many of the ANMs are honest? 

 

1. All ANM      2. Quite a few ANM     3. Very few ANM        4.  None of the ANM are honest     8. 

DK/CS 

 

M1xQ21b.                                   भ  औ                                     

    ए औ     ए    -                         ANM  ई           -  भ  ANM  ,           ANM  , 

       ANM       ई भ  ANM  ई                ? 

 

1.  भ  ANM   2.           ANM  3.        ANM  4.    ई भ  ANM ई                 

8. DK/CS 

 

Module 2 – Media Consumption and Computer Literacy 

 

M2xQ1a. How often do you watch the TV- daily, 2-3 times a week, once a week, 2-3 times a 

month, rarely or never? 

1.Daily     2. 2-3 times a week    3. Once a week       4. 2-3 times a month       5. Rarely      6. Never 

                             -    ,         2-3    ,         1    ,          2-3    ,        

    भ      ?       

1.     2..        2-3     3.         ए      4.          2-3     5.        6.  भ       

M2xQ1b. How often do you read the newspaper- daily, 2-3 times a week, once a week, 2-3 times 

a month, rarely or never?  

1. Daily    2. 2-3 times a week    3. Once a week       4. 2-3 times a month       5. Rarely      6. Never  

                       ढ़     -    ,         2-3    ,         1    ,          2-3    ,     

       भ      ? 

 1.      2..         2-3      3.         ए       4.          2-3      5.         6.  भ       
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M2xQ1c.How regularly does your house get a newspaper- everyday, couple of times a week, 

couple of times a month or never?  

1.Every day        2. Couple of times a week      3. Couple of times a month   4. Never 

     घ                           -    ,         1-2    ,          ए             भ        

1.               2.         1-2              3.          ए -                  4.  भ       

M2xQ2. Which medium do you rely on most for news- newspaper, TV news, radio news or 

social media/internet?  

 1.Newspaper      2. TV News      3. Radio News    4. Social Media/internet   5. Other:___     

            ए                                       - -         ,        ,              

       /           ? 

1.         2.             3.                 4.        /                       5.   :________  

M2xQ3.Which is your favorite TV station/channel for news?  

                        -     ? (record from list) 

List of news channels 

1. ETV Bihar - bhojpuri 

2. Sahara Samay - bhojpuri 

3. DD Bihar - bhojpuri 

4. Mahuaa News - bhojpuri 

5. Total TV 

6. News World India 

7. DD News 

8. Dilli Aaj Tak 

9. News18 India 

10. India News 

11. NDTV India 

12. India TV 

13. Live India 

14. ABP News 

15. Zee News 

16. News 24 

17. News Nation 

18. CNBC Awaaz 

19. Zee Business 

20. Khabar Bharti 

21. Aryan TV 

22. Jan TV 

23. Janta TV 

24. Lok Sabha TV 

25. Aaj Tak 

26. Tez TV 

27. Samay 

28. Other 

99. Don’t watch news on TV 
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M2xQ4.Which is your favourite soap opera on TV?  

                      -      (99 Don’t watch Serials) ____________________ 

M2xQ5.Which is your favourite newspaper? 

                     -      (record from list) 

List of Bihar newspapers 

1. Dainik Jagran bihar 

2. Patna daily 

3. Swatantra awaz 

4. Prabhat khabar 

5. Dainik Bhaskar Bihar 

6. Bihar times 

7. Times of india 

8. Janwarta 

9. Ranchi express 

10. Navbharat times 

11. Hindustan 

12. Taasir  

13. Aaj/Aj 

14. Rashtriya Sahara 

15. I next 

16. Hindustan times 

17. The hindu 

18. The economic times 

19. Jansatta  

20. Kaumi Tanzeem 

21. Indian Express 

22. Amar Ujala  

23. Rajasthan Patrika  

24. Punjab Kesari 

25. Other 

99. Don’t read newspaper 

M2xQ6. How often do you use a computer? 

1. Daily      2. Often      3. Sometimes     4.Never (skip to 8)      5. Cannot use computer (skip to 8)           

                                      -    ,    ,  भ - भ      भ      ?  

1.              2.            3.   भ - भ           4.   भ       (skip to 8)      5.               (skip to 

8)   8. Don’t know/cant say (skip to 8) 

M2xQ7. For what purpose was the computer used- personal work or official work? 

 1. Personal Work           2. Official work     3. Other:__    8. DK/CS             9. Not Applicable 

                          ए        -                    ए       -                  

  ए? 

1.                ए     2.    -                    ए    3. Other: _______ (specify)    8. DK/CS 
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M2xQ8.1. Are you on Facebook?     

                                             

1. Yes            2. No              

M2xQ8.2. Are you on Twitter? 

        Twitter          ? 

1. Yes             2. No 

M2xQ8.3. Are you on WhatsApp?  

1. Yes             2. No 

M2xQ8.3              whatsApp          ?  

1.         2.               

M2xQ8.4 Are you on Instagram? 

1.Yes  2. No 

M2xQ8.4              Instagram          ?   

1.         2.      

 

Module 3:  Vignettes to measure demand for public versus private goods 

Now I am going to read out a fictional situation to you. Tell me your opinion on each of 

the following- 

अब मैं आपको एक काल्पनिक स्थिनि  ढ़           /        । निम्िनऱस्िि में से प्रत्येक पर 
अपिी राय मझेु बिाए-ं 

M3xQ1a.The state government leaders are deciding how to use a fixed amount of budget 

increase for this block. They have a limited budget so they can only afford one of the two 

proposals. Which of these would you prefer the government do?  

1. To spend the money on schemes for creating jobs for few poor people             

 2. To spend it on improving the health of a lot of children in the block 

 3. No Answer 

M3xQ1a.                                                                  ढ़          . 

                                      ए                   .       ए              एक क       

  ए                           ए—क                                 ए                        

                                        ए? 

1. क                                 ए              

2.                                                ए 

3. No Answer 
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M3xQ1b. what should the money be spent into- 

1.to give cash transfers to few poor people 

2.to spend it on improving health of a lot of children in the block 

8. No opinion 

M3xQ1b. औ                                ए                   - क                        

            ए                                                   ए 

1. क                                    ए 

2.                                                ए 

8. No Opinion 

M3xQ1c. what should the money be spent into- 

(1) to spend the money on schemes for creating jobs for few poor people 

(2) to spend it on improving roads throughout the block 

(8) No opinion 

M3xQ1c. औ                                ए                    -- क                            

     ए                          क                      ए 

1. क                                 ए              

2.          क                      ए 

8. No Opinion 

M3xQ1d. what should the money be spent into- 

(1) to give cash transfers to a few poor people 

(2) to spend it on improving roads throughout the block 

(8) No opinion 

M3xQ1d.                            ए                           ए- क                     

               ए             क                      ए 

1. क                                    ए 

2.          क                      ए 

8. No opinion 

M3xQ1e. what should the money be spent into- 

(1) to spend it on improving health of a lot of children in the block 

(2) to spend it on improving roads throughout the block 

(8) No opinion 
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M3xQ1e. औ                                ए                   -                              

                  ए             क                      ए 

1.                                                ए 

2.          क                      ए 

8. No opinion 

M3xQ2.Should the government give free electricity? 

1. Yes       2. No      3. Only for poor people (silent option)  8. DK/CS 

M3xQ2.                                ए ? 

1.          2.       3.     ,                         ए  ( ढ़         ए )      8. No opinion 

 

M3xQ3. Should the government waive off farmer loans? 

1. Yes       2. No      3. Only for poor farmers (silent option) 8. DK/CS 

M3xQ3.                                         ए? 

1.          2.       3.     ,                           ए ( ढ़         ए )       8. No opinion  

 

M3xQ4.How would you rate the performance of govt school teachers- very good, somewhat 

good, somewhat bad or very bad? 

1. Very good       2. Somewhat good,    3.Somewhat bad   4.Very bad    8. DK/CS 

M3xQ4.                                 /            ढ़      -        ,         ,      

                ?  

1.          2.          3.              4.              8  Don’t know/can’t say 

M3xQ5. What steps should the govt take against the teachers who don’t work well- should they 

be removed from jobs, should there be stricter monitoring, transfer or no action?  

1. Remove them from Jobs 

2. Ensure strict monitoring on them 

3. Transfer them to other places 

4. No steps be taken 

8. DK/CS 

M3xQ5.        /                               ,                               ए --    

                            ए,                           ए,                          ए      

                      ए  ?  

1.                         ए 

2.                           ए 
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3.                          ए 

4.                       ए  

8.          Don’t know/can’t say 

M3xQ6. Now, think about government hospitals in general, not necessarily your own facility. 

How would you rate the performance of doctors and nurses in govt hospitals- very good, 

somewhat good, somewhat bad or very bad? 

1. Very good   2.somewhat Good       3.somewhat Bad          4.Very bad 8. DK/CS 

M3xQ6.                                   भ  औ                                     

    ए औ     ए                                        औ                      -     

   ,         ,                      ? 

1.          2.          3.              4.              8  Don’t know/can’t say 

M3xQ7.What steps should the govt take against the doctors and nurses who don’t work well- 

should they be removed from jobs, should there be stricter monitoring, transfer or no action? 

1. Remove them from Jobs 

2. Ensure strict monitoring on them 

3. Transfer them to other places 

4. No steps be taken 

8. DK/CS 

M3xQ7.                                          ,                               ए--    

                            ए,                           ए,                          ए      

                      ए  ?  

1.                         ए 

2.                           ए 

3.                          ए 

4.                       ए  

8.          Don’t know/can’t say 

Module 4:  Personality Traits   

Now I will read out some statements about personality traits that people might have. Tell me 

your opinion on each of the sentences.  

                                                     ढ़           /                        

         ए . 

M4xQ1. Some people are always very careful while doing a task, while some others are not 

careful at all. What about you, are you always very careful while doing something, are you 

sometimes careful or are you never careful while doing a task?  

1. Always      2. Sometimes      3. Rarely     4. Never      8. DK/CS 
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                                               औ           भ  भ                         . 

                     औ     ए  -                                  ,  भ - भ ,           

 भ  भ                         ?  

1.            2.  भ - भ     3.           4.  भ              8  Don’t Know/Can’t Say 

M4xQ2. Some people always prefer to relax and not work hard, while some others are always 

working hard, with no time for relaxation. What about you- do you always work hard, 

sometimes work hard, occasionally or never work hard? 

1. Always      2. Sometimes      3. Rarely     4. Never      8. DK/CS 

                           औ   भ                            औ                      ए 

                        .                 ए -                          ,  भ - भ               , 

                         भ  भ                 ? 

1.            2. भ - भ     3.           4.  भ          8  Don’t Know/Can’t Say 

M4xQ3. Some people start a task but abandon it mid-way while some others always finish the 

task, no matter what. What about you - do you always finish what you start, sometimes finish 

what you start, occasionally or never finish what you start? 

1. Always      2. Sometimes      3. Rarely     4. Never      8. DK/CS 

                                                   , औ                                     

        .                    ए -                    ,                           ,  भ - भ  

            ,                         भ  भ                ? 

1.            2. भ - भ     3.           4.  भ       8  Don’t Know/Can’t Say 

M4xQ4. Some people work well but are not able to finish the work on time while some others 

always meet the deadline. What about you—do you always finish your work on time, 

sometimes, occasionally or never finish your work on time? 

1. Always      2. Sometimes      3. Rarely     4. Never      8. DK/CS 

                                                   ,          औ                       

               .                    ए --                                    ,  भ - भ         , 

                   भ  भ                     ? 

1.            2. भ - भ     3.           4.  भ       8  Don’t Know/Can’t Say 

M4xQ5. Some people like to work relentlessly without break while other like to take many 

breaks while working. What about you- do you always work without break, sometimes, 

occasionally or never work without breaks? 

1. Always      2. Sometimes      3. Rarely     4. Never      8. DK/CS 

                        -                               औ                              

       ,                  ए     भ .                    ए -                                 , 

 भ - भ ,            भ  भ                           ? 

1.            2. भ - भ     3.           4.  भ       8  Don’t Know/Can’t Say 
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Module 5: Integrity 

I am now going to read some sentences out loud to you. For each of these sentences, please tell 

me how much you agree or disagree with it. 

                    ढ़           /                 ए                                     

M5xQ1a. It is okay to spread rumors to defend those you care about. 

1. Fully agree  2. Somewhat Agree  3.Somewhat disagree  4. Fully disagree 8.DK/CS 

                             ए          /             भ        .                         

       ,             ,                                            . 

1.                2.            3.                 4.                    8. DK/CS 

M5xQ1b. It is okay to take people’s belonging just for some time without their permission 

 1. Fully agree 2. Somewhat Agree 3.Somewhat disagree 4. Fully disagree 8.DK/CS 

                                           ए               .                              ,      

       ,                                            . 

1.                2.            3.                 4.                    8. DK/CS 

M5xQ1c. Exaggerating one’s own qualities is no big deal 

1. Fully agree 2. Somewhat Agree 3.Somewhat disagree 4. Fully disagree 8.DK/CS 

             ई/                ई             .                              ,             , 

                                           . 

1.                2.            3.                 4.                    8. DK/CS 

M5xQ1d. If a junior does something wrong under his/her senior’s pressure, it’s not their fault 

1. Fully agree 2. Somewhat Agree 3.Somewhat disagree 4. Fully disagree 8.DK/CS  

                                         ई                                         .    

                          ,             ,                                            .  

1.                2.            3.                 4.                    8. DK/CS 

M5xQ1e. If someone does something wrong under pressure from their friends, its not their 

fault. 

1. Fully agree 2. Somewhat Agree 3.Somewhat disagree 4. Fully disagree 8.DK/CS 

                           ई                                      .                       

       ,             ,                                            . 

1.                2.            3.                 4.                    8. DK/CS 

M5xQ1f. Passing off someone else’s work as your own and getting praise for it is no big deal  

1. Fully agree 2. Somewhat Agree 3.Somewhat disagree 4. Fully disagree 8.DK/CS 



Health Provider Supervisor 17 

 

                                   -               ई             .                       

       ,             ,                                            . 

1.                2.            3.                 4.                    8. DK/CS 

M5xQ1g. Some people have to be dealt with roughly 

1. Fully agree 2. Somewhat Agree 3.Somewhat disagree 4. Fully disagree 8.DK/CS 

                   /                            .                              ,           

  ,                                            . 

1.                2.            3.                 4.                    8. DK/CS 

M5xQ1h. Some people only deserve rude behaviour  

1. Fully agree 2. Somewhat Agree 3.Somewhat disagree 4. Fully disagree 8.DK/CS 

                                       .                              ,             ,      

                                      . 

1.                2.            3.                 4.                    8. DK/CS 

 

Module 6: Altruism  

 

M6xQ1.Suppose you won 10,000 rupees in a lottery. Considering your current situation, how 

would you distribute it among the following: 

M6xQ1a. For yourself= __________(number between 0 to 10,000) 

M6xQ1b.For an orphanage= __________ (number between 0 to 10,000) 

M6xQ1.                                 ए                                               

 ए    ए       -        ए                   औ                               

M6xQ1a.        ए                  = ___________ (number between 0 to 10,000) 

M6xQ1b.                              = ____________(number between 0 to 10,000) 

 

M6xQ2. Now suppose that you have to pay a part of this lottery as tax to the District 

Administration / Zilla Parishad. How much would you like to keep and how much the District 

Administration / Zilla Parishad tax should 

M6xQ2a. For yourself= _____________(number between 0 to 10,000) 

M6xQ2b. As tax to the District Administration / Zilla Parishad = _________(number between 0 to 

10,000) 

M6xQ2.            ए                                                                   

                            औ                                       

M6xQ2a.        ए                   = ___________(number between 0 to 10,000) 
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 M6xQ2b.                                     = _____________(number between 0 to 10,000) 

 

Module 7: Public Service Motivation 

Now I am going to read out some sentences to you. For each statement, please tell me to what 

extent is the statement applicable to you- fully, somewhat, not much or not at all.  

                    ढ़           /                            औ     ए                    

            /        ए             -         ,           ,                          

M7xQ1a. To make a difference in society means more to me than personal achievements 

1. Fully applicable 2. Somewhat applicable 3. Not much applicable 4. Not at all applicable 8. DK/CS 

                          ए                                .                         

        -         ,           ,                         . 

1.           2.            3.           4.             8. DK/CS 

M7xQ1b. I am one of those individuals who are good at helping solve problems/conflict between 

other people 

1. Fully applicable  2. Somewhat applicable 3. Not much applicable 4. Not at all applicable 8. DK/CS 

                                     .                                 -         ,         

  ,                         . 

1.                 2.            3.           4.             8. DK/CS 

M7xQ1c. Doing well financially is definitely more important to me than public service 

1. Fully applicable 2. Somewhat applicable 3. Not much applicable 4. Not at all applicable 8. DK/CS 

       ए                       ए                          .                         

        -         ,           ,                         . 

1.                 2.            3.           4.             8. DK/CS 

M7xQ1d. I think there are many public causes which are worth fighting for 

1. Fully applicable 2. Somewhat applicable 3. Not much applicable 4. Not at all applicable 8. DK/CS 

                     ई                     ए             .                                 - 

        ,           ,                         . 

1.                 2.            3.           4.             8. DK/CS 

M7Q1e. I am willing to use every bit of my energy to make society better   

1. Fully applicable 2. Somewhat applicable 3. Not much applicable 4. Not at all applicable 8. DK/CS 

        औ                 ए                              ए         .                    

             -         ,           ,                         .   

1.                 2.            3.           4.             8. DK/CS 
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M7xQ1f. I am not afraid to defend the rights of others, even if I am threatened  

1. Fully applicable 2. Somewhat applicable 3. Not much applicable 4. Not at all applicable 8. DK/CS 

              भ                             ए                  .                              

   -         ,           ,                         . 

1.                 2.            3.           4.             8. DK/CS 

M7xQ1g. For me, politics is a dirty word 

1. Fully applicable 2. Somewhat applicable 3. Not much applicable 4. Not at all applicable 8. DK/CS 

                       ए           .                                 -         ,         

  ,                         . 

1.                 2.            3.           4.             8. DK/CS 

M7xQ1h. I do not think that government can do much to make society fair 

1. Fully applicable 2. Somewhat applicable 3. Not much applicable 4. Not at all applicable 8. DK/CS 

                          भ   भ                ए                      .              

                   -         ,           ,                         . 

1.                 2.            3.           4.             8. DK/CS 

 

Module 8: Entrepreneurship  

Now I am going to read out some sentences to you. For each statement, please tell me how often 

you are able to do each of the following - often, sometimes, rarely or never.  

                    ढ़           /                               औ     ए                 

       — -      ,  भ - भ ,       ,     भ       

M8xQ1a. You come up with ideas other people haven't thought of before 

1. Often    2. Sometimes    3. Rarely   4. Never     8. DK/CS 

                                                                                          

1.        2.  भ - भ     3.          4. भ          8. DK/CS 

M8xQ1b. You are very interested in learning new things 

1. Often    2. Sometimes    3. Rarely   4. Never     8. DK/CS 

 

                                     

 

1.        2.  भ - भ     3.          4. भ          8. DK/CS 

 

M8xQ1c. You are relaxed during stressful situations 

1. Often    2. Sometimes    3. Rarely   4. Never     8. DK/CS 

           भ               
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1.        2.  भ - भ     3.          4. भ          8. DK/CS 

M8xQ1d. You tend to worry a lot 

1. Often    2. Sometimes    3. Rarely   4. Never     8. DK/CS 

                      

1.        2.  भ - भ     3.          4. भ          8. DK/CS 

M8xQ1e. You get nervous easily 

1. Often    2. Sometimes    3. Rarely   4. Never     8. DK/CS 

                 /               ? 

1.        2.  भ - भ     3.          4. भ          8. DK/CS 

M8xQ2. How important is it for you to rise in life? 

1. Very important 2. Somewhat important 3. Not much important 4. Not at all important 8. DK/CS 

       ए                  ढ़                -         ,          ,                 

                ? 

1.                 2.                  3.                     4.                      8 DK/CS 

M8xQ3. How important is it for you to make a lot of money in life?  

1. Very important 2. Somewhat important 3. Not much important 4. Not at all important 8. DK/CS 

       ए                                  -         ,          ,                 

                ?  

1.              2.                 3.                    4.                      8.DK/CS 

 

Module 9: Cognitive Ability 

The next set of questions relate to a memory exercise. This exercise requires you to repeat the 

number series I will read out to you. I will read out a string of numbers in increasing length. I 

will read each series only once. You should listen attentively and then repeat the string. Is this 

explanation clear? 

                                      .                  ए       ढ़           /        . 

                             ए  

M9xQ1a. 5-9-0    1. Correct    2. Incorrect (if correct move to next series, if incorrect, stop)  

M9xQ1b. Q.4-8-6-1 1. Correct    2. Incorrect (if correct move to next series, if incorrect, stop) 

M9xQ1c. 7-3-0-9-4  1. Correct    2. Incorrect (if correct move to next series, if incorrect, stop) 

M9xQ1d. 2-4-9-6-5-8 1. Correct    2. Incorrect (if correct move to next series, if incorrect, stop) 

M9xQ1e. 1-4-6-8-2-4-5 1. Correct    2. Incorrect (if correct move to next series, if incorrect, stop) 

M9xQ1f. 3-9-2-1-5-7-6-0 1. Correct    2. Incorrect (if correct move to next series, if incorrect, stop) 

M9xQ1g. 6-2-5-7-3-9-1-8-4 1. Correct    2. Incorrect (if correct move to next series, if incorrect, stop) 



Health Provider Supervisor 21 

 

M9xQ1h. 0-6-3-8-9-4-1-7-2-5 1. Correct    2. Incorrect (if correct move to next series, if incorrect, 

stop) 

M9xQ1i. 9-3-5-7-1-2-8-0-3-4-6 1. Correct    2. Incorrect (if correct move to next series, if incorrect, 

stop) 

M9xQ1j. 1-4-6-2-3-8-0-4-9-5-7-3 1. Correct    2. Incorrect  

 

Module 10: Politics 

M10xQ1. Have you ever run for political office?  

1. Yes  2. No(skip to Q2)  

 

M10xQ1.          भ              ?  

1.       2.      (skip to Q2)  

M10xQ1a. What is the highest public office you have run for?  

1. ward member    2. Mukhiya/sarpanch    3. Zila panchayat member    4. Zila panchayat president    5. 

Councillor/corporator    6. Mayor/nagar chairman    7 MLA/MLC    8. MP  9. Union minister     99. 

No response  

M10xQ1a.         -                     ए             ? 

1. ward member    2. Mukhiya/sarpanch    3. Zila panchayat member    4. Zila panchayat president    5. 

Councillor/corporator    6. Mayor/nagar chairman    7 MLA/MLC    8. MP  9. Union minister     99. 

Did not answer/no response  

M10xQ2. How sure are you that you would run for political office in future? 

1. Definitely     2. Probably       3. Probably not      4. Definitely not     8. Don’t know/Cant say 

M10xQ2.                       भ                  -          ,           ,                 

                  

1.                     2.                 3.                       4.                      5. DK/CS 

 

M10xQ3. What is the highest level of political office held by anyone in your family? 

(99 if no office) 

1. ward member    2. Mukhiya/sarpanch    3. Zila panchayat member    4. Zila panchayat president    5. 

Councillor/corporator    6. Mayor/nagar chairman    7 MLA/MLC    8. MP  9. Union minister     99. 

No office (Skip to Q6) 

M10xQ3.                     भ                           -          ? 

 (99.   ई     ) 

1. ward member    2. Mukhiya/sarpanch    3. Zila panchayat member    4. Zila panchayat president    5. 

Councillor/corporator    6. Mayor/nagar chairman    7 MLA/MLC    8. MP  9. Union minister     99. 

No office (Skip to Q6) 
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M10xQ5. Who held that position? 

1. Husband    2. Wife    3. Mother    4. Father    5. Brother/brother-in-law     6. Sister/sister-in-law      

7. Grandparents       8. Son/daughter       9. Other relative   

M10xQ5                                            ? 

1. Husband    2. Wife    3. Mother    4. Father    5. Brother/brother-in-law     6. Sister/sister-in-law      

7. Grandparents       8. Son/daughter       9. Other relative_____ 

 (record from a list of relations) 

M10xQ6. What is the highest administrative office held by anyone in your family? (99 if no 

office) 

List of Administrative offices in the country- 

1.     Secretary/ Joint secretary/Additional Secretary   

2.     District Magistrate 

3.     Sub-district magistrate 

4.     Other administrative position: ______ 

5.     Clerical government employee 

6.     Higher professional government employee: engineer, professor, army officer 

7.     Government Doctor 

8.     Lower professional government employee: teachers, nurses, soldier 

9.     Other:______ 

99.   No office (Skip to Q8) 

M10xQ6.                                               -         ? (99.   ई     ) 

List of Administrative offices in the country- 

1.     Secretary/ Joint secretary/Additional Secretary   

2.     District Magistrate 

3.     Sub-district magistrate 

4.     Other administrative position: ______ 

5.     Clerical government employee 

6.     Higher professional government employee: engineer, professor, army officer 

7.     Government Doctor 

8.     Lower professional government employee: teachers, nurses, soldier 

9.     Other:______ 

99.   No office (Skip to Q8) 

M10xQ7. Who was the family member who held that position? 

1. Husband    2. Wife    3. Mother    4. Father    5. Brother/brother-in-law     6. Sister/sister-in-law      

7. Grandparents       8. Son/daughter       9. Other relative 

M10xQ7.                                           ? 

1. Husband    2. Wife    3. Mother    4. Father    5. Brother/brother-in-law     6. Sister/sister-in-law      

7. Grandparents       8. Son/daughter       9. Other relative_____ 

M10xQ8.Do any of your family members currently hold a public office? (multiple coding 

possible) 

1. Husband    2. Wife    3. Mother    4. Father    5. Brother/brother-in-law     6. Sister/sister-in-law      

7. Grandparents       8. Son/daughter       9. Other relative     99. No one 
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M10xQ8.                         भ                  ? (Multiple coding possible) 

 1. Husband    2. Wife    3. Mother    4. Father    5. Brother/brother-in-law     6. Sister/sister-in-law      

7. Grandparents       8. Son/daughter       9. Other relative____   99.   ई      

 

 

Module 11 - Occupational Profile (Part B) 

 

M11xQ1. What is the highest professional degree you hold?  

 

1. MBBS + MD/MS 2. MBBS  3.AYUSH 4.B.Sc Nursing 5. GNM 6. ANM 7. BDS 8. MBA 9. 

Others (please specify) 

M11xQ1.                                ?  

 

1. MBBS + MD/MS 2. MBBS  3.AYUSH 4.B.Sc Nursing 5. GNM 6. ANM 7. BDS 8. MBA 9. 

Others (please specify)_______ 

 

M11xQ2. When did you obtain your degree?______ (numeric only, 4 space) 

 

M11xQ2.                        ?__________ (numeric only, 4 space) 

 

 

M11xQ3. How often do politicians and local strongmen create difficulty in your work- often, 

sometimes, rarely or never?  

 

1.Often              2. Sometimes        3.Rarely          4. Never           8. Don’t Know/Cant Say 

 

M11xQ3.                                                       /             —     ,  भ -

 भ ,       ,  भ      ? 

1.                  2.  भ - भ         3.               4. भ             8  Don’t Know/Cant Say 

 

 

M11xQ4. How often do politicians and local strongmen support you in your work- often, 

sometimes, rarely or never?  

 

1.Often              2. Sometimes        3.Rarely     4. Never          8. Don’t Know/Cant Say 

 

M11xQ4.                                                 -      ,  भ - भ ,       ,  भ  

    ?  

                 2.  भ - भ         3.               4. भ           8  Don’t Know/Cant Say 

 

 

M11xQ5. We sometimes hear of good workers being transferred because others feel threatened 

by them. What is your opinion about this - does it happen often, sometimes, not much or not at 

all? 

 

1.Often          2. Sometimes        3.Rarely     4. Never          8. Don’t Know/Cant Say 

 

M11xQ5.                                              ई     ई       औ                         

               .                 -                  ,  भ   भ         ,                    भ  
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            ? 

1.              2.  भ - भ         3.                  4.  भ          8  Don’t Know/Cant Say 

 

 

M11xQ5a.  And has such a situation ever happened with you? 

 

1.Often        2. Sometimes        3.Rarely   4. Never          8. Don’t Know/Cant Say 

 

M11xQ5a.  और क्या आपके साथ भी कभी ऐसा हुआ है -        ,  भ - भ  ,            भ  

     ? 

1.                    2.  भ - भ          3.                      भ           8  DK/CS 
 

 

M11xQ6. To what extent is your work hampered by delays in the release of funds for 

equipment, medicines, food supplements etc.  

 

1.A lot        2. Somewhat        3. Not so much        4. Not at all    8. DK/CS 

 

M11.xQ6.    ,                                                            -                

                               

1.                  2.                                                          8  DK/CS 

 

 

M11xQ7. Many frontline health workers say that they experience a lot of delays in receiving 

their salaries, and in receving medicines, equipments etc. for service delivery. Such delays could 

have many possible reasons which I will now read. For each, please indicate how important a 

reason do you think this is- very important, somewhat important, not so important or not at all 

important? 

 

1. A general cultureamong the thousands who work in the bureaucracy, of laziness or apathy 

    1.Very important reason 2. Somewhat important 3. Not so important 4.not at all important     8. 

DK/CS 

 

2. A general culture of corruption 

1.Very important reason 2. Somewhat important 3. Not so important 4.not at all important     8. 

DK/CS 

 

3. Insufficient fund allocation  

1.Very important reason 2. Somewhat important 3. Not so important 4.not at all important     8. 

DK/CS 

 

4. Mismanagement by political leaders  

1.Very important reason 2. Somewhat important 3. Not so important 4.not at all important     8. 

DK/CS 

 

5. Political leaders are not improving the systems  

1.Very important reason 2. Somewhat important 3. Not so important 4.not at all important     8. 

DK/CS 

6. Corruption among political leaders 

1.Very important reason 2. Somewhat important 3. Not so important 4.not at all important     8. 

DK/CS 
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M11xQ7.        औ                         ई        .                   ढ़           /         

औ        ए                                     -         ,     -   ,                 

भ       

 

a.                            -  

1.                2.     -       3.               4.       भ            8. DK/CS 

 

b.                          

1.                2.     -       3.               4.       भ            8. DK/CS 

 

c.                    

1.                2.     -       3.               4.       भ            8. DK/CS 

  

d.                              

1.                2.     -       3.               4.       भ            8. DK/CS 

 

e.                                    

1.                2.     -       3.               4.       भ            8. DK/CS 

 

f.                    

1.                2.     -       3.               4.       भ            8. DK/CS 

 

Background Data 

X1. Gender:   1. Male   2. Female 

X1.     :   1.        2.       

X1a: Age:  __ 

X1a:    

X2. Are you married?   

1. Yes    2. No    3. divorced    4. widow    5. separated      8. Didn’t answer 

X2.                  ?  

1.        2.         3.             4.          5.                  8.            

X2a. Is this district your home district? 

1. Yes    2. No  

X2a.                          ?  

1.     2.      

 

For enumerators – 
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E1.Were there any other people immediately present who might be listening during the 

interview? 

1. No one     2. Junior Colleagues    3. Senior Colleagues   4. Peers      5. Patients   6. Other hospital 

staff       8. Other:____ 

E1.                      -                                            ?  

1.  ई          2.                    3.                 4.   भ         5.         6.         

           8.        _____ 

E2. In how many questions did the respondent check with others for information to answer for 

questions? 

1. all the time    2. Many times     3. Sometimes       4. Rarely    5. Never 

E2.                                                                

1.           2. ई       3.           4.              5.  भ  भ        

E3. Roughly, how many people did you see in the facility who looked like health staff employed 

at the facility? 

1.  No one        2. Only 1-2 staff         3. 3-5 Staff           4. More than 5 staff      5. More than 10 staff 

 

E3.                  भ                                           ? 

1.   ई भ        2. 1-2               3. 3-5            4. 5                     5. 10         

        

E4. Roughly, how many people did you see in the facility who looked like patients waiting for 

consultation/treatment? 

1. No one      2. Very few patients     3. Quite a few    4. A lot of Patients 

 

E4.                  भ                                                 ? 

1.  ई भ           2.                  3.            4.               


