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Analyzing Barriers to Investment Competitiveness - Investor Survey 

Questionnaire 
1. Eligibility Screener (~5 minutes) 

With GATE KEEPER:  

(READ OUT) Hello, my name is <interviewer> and I am calling from <survey company> on behalf of the World 
Bank and International Finance Corporation, the world’s largest international finance institutions. 

(READ OUT) We are interviewing executives in companies across the world to capture their perceptions on 
the impact of megatrends and investment climate factors on foreign direct investment (FDI) decisions of their 
company. 

(READ OUT) The results of these interviews will be used by the World Bank to help governments improve 
their business environments and make it easier for companies like yours to operate and prosper in these 
markets. A similar survey we conducted two years ago proved very successful. It was World Bank’s most 
downloaded publication on foreign investment, was featured in The Economist magazine and was used by 
dozens of governments to improve conditions for investors. 

(READ OUT) As a thank you for taking part in this survey we will donate EUR 5000 once we reach our target 
number of interviews and will send you a certificate of appreciation and the report of the survey results. 

(READ OUT) We would like to talk to an executive in your company who is familiar with the company’s 
strategic decision-making.  

(READ OUT) In most companies this is typically the General Manager, Chief Executive Officer (CEO), Vice 
President or Director of Global Operations…but it may be someone else in your company. 

S1. Could you connect me with the correct person in your organization? 

(READ OUT)  

1 Yes (go through the introduction again with 
actual respondent) 

2 No (make callback appointment) 
-8  Refusal (mark it as refusal) 
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Continue with DECISION MAKER:  

 IF REQUESTED, COLLECT EMAIL ADDRESS, SEND OUT INFORMATION PACKAGE  

(READ OUT) This interview will take about 25 minutes, and may be monitored and/or recorded for quality 
purposes. 

(READ OUT) Your personal information will always be handled confidentially.  

For further information about your legal rights and how to exercise these I can give you the details of our 
website. Would you like this?  

[READ IF RESPONDENTS ASK FOR MORE INFORMATION ABOUT THE CONFIDENTIALITY PROVISIONS): 

 All data is confidential and the property of the World Bank Group. Its sole purpose is for research on the 
business environment and is not for commercial use.  No data or other information from the survey will be 
released to third parties without the written approval of the World Bank Group. The implementing contractor 
will turn over all data, questionnaire and other material to the World Bank Group and will not retain any 
information or material after the survey data collection has ended. The implementing contractor will provide 
the names and addresses of participating establishments to the World Bank Group in order to facilitate 
future surveys.  The names of participating establishments will not be released to any other party for any 
reason.  

(READ OUT) I would first like to ask a couple of questions to see if your firm is eligible for the study and then I 
would like to schedule an appointment for the interview. 

S2 Is your company at least partially foreign owned?  

(READ OUT)  

1 Yes  
2 No  
-9 Don’t know [SPONT] 

IF NO or DK  TERMINATE 

S3 Does your company have at least 5 employees in [THIS COUNTRY]?  

(READ OUT)  

1 Yes 
2 No 
-9 Don’t know [SPONT] 

IF NO or DK  TERMINATE 

 

 

S4 In which country is your parent company or your company’s largest foreign owner located? 

 Country: _____________  
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[SCROLL DOWN MENU WITH LIST OF ALL WORLD COUNTRIES IN ALPHABETICAL ORDER, see 
Annex 1] 

-9 Don’t know 

IF CODE –9 (DK)  TERMINATE 

 

 

 COLLECT EMAIL ADDRESS, SEND OUT INFORMATION PACKAGE, IF NEEDED MAKE APPOINTMENT, THEN 
CONTINUE MAIN INTERVIEW WITH D1  
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2. General Information 

(READ OUT) This is just a reminder that your answers to this survey will be treated in strict confidence, 
used for research purposes and published in aggregate form only. 

 (READ OUT) Let me start with few basic questions. 

D1 On which calendar date did the last financial year end?  

__ / __ / ____ (Date in format DD-MM-YYYY)  

D2a Could you confirm the main sector of activity of your company in [THIS COUNTRY] is [INSERT MAIN 
ACTIVITY FROM SAMPLE] 

1 Yes  
2 No  
-9 Don’t know [SPONT] 

IF NO or DK  GO TO D2b 

D2b What is the main sector of activity of your company in [THIS COUNTRY]? 

(DO NOT READ OUT - IF NEEDED, READ OUT RELEVANT CATEGORIES YOU ARE UNSURE ABOUT - ONE ANSWER 
ONLY)  

 Manufacturing 
1 Refined Petroleum Products, Coke and Nuclear Fuel 
2 Agroprocessing, Food Products, and Beverages 
3 Textiles, Apparel, and Leather 
4 Chemicals and Chemical Products 
5 Rubber 
6 Plastic Products 
7 Pharmaceuticals, Biotechnology, and Medical Devices 
8 Metals and metal products 
9 Non-metal mineral products 
10 Wood and wood products (other than Furniture) 
11 Furniture 
12 Paper and paper products 
13 Printing and Publishing 
14 Automobiles, Other Motor Vehicles, and Transport Equipment 
15 Information Technology and Telecommunications Equipment 
16 Machinery and Electrical and Electronic Equipment and Components 
17 Other Manufacturing, specify: ________________ 
 Services 
18 Electricity, Gas, and Water 
19 Alternative Energy 
20 Construction 
21 Wholesale and Retail Trade 
22 Hotels and Restaurants 
23 Other Travel and Tourism-related Services 
24 Logistics, Transport, and Storage 
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25 Telecommunications 
26 Computer and Software Services 
27 Financial Services including Insurance 
28 Real Estate 
29 Business Services 
30 Professional, Scientific and Technical Services (Engineering, Architecture, etc.) 
31 Health Services 
32 Media and Entertainment 
33 Water Supply and waste management 
34 Education 
35 Other Services, specify: ________________ 
0 None of the above applies.   TERMINATE 

 

D3 What percentage of your company is owned by each of the following? The total should sum up to 100%. 

(READ OUT ALL ITEMS, THEN ONE BY ONE) 

Foreign individuals, companies, or organizations ___________% 
Domestic individuals, companies, or organizations ___________% 
Other  ___________% 

 

D4 In what year did your company begin operating in [THIS COUNTRY]? 

(PRE-CODED LIST)  

 Year: _____________ 
-9 Don’t know [SPONT] 

 

D5 At the end of the last financial year, how many employees including managers, did your company have in 
[THIS COUNTRY]? Employees include all permanent and temporary individuals working full-time or part-time. 

(DO NOT READ OUT – IF RESPONDENTS DO NOT KNOW, READ OUT CATEGORIES - SINGLE ANSWER)  

1 Less than 100 employees 
2 100 to 250 employees 
3 251 to 1,000 employees 
4 1,001 to 10,000 employees 
5 More than 10,000 employees 
-6 Not applicable, since the company/affiliate was not operational in the last financial year [SPONT] 
-9 Don’t know [SPONT] 

 

D6a How much, approximately, has your company invested in [THIS COUNTRY] in total to date? Please tell us 
the sum of all investments. Your answer should be given in [LOCAL CURRENCY UNIT].  

(RECORD AMOUNT)  

 Amount: _____________ 
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-9 Don’t know [SPONT] 
 

ASK D6b IF D6a=–9 (DON’T KNOW):  

D6b As an estimate, is the investment…?  

(READ OUT – ONE ANSWER PER LINE)  

1 Less than USD 5 million 
2 USD 5 – 10 million 
3 USD 10 – 50 million 
4 Greater than USD 50 million 
-9 Don’t know [SPONT] 

Note: Response options will be adjusted to conform with LCU. Inputs will be converted to USD during data 
processing.  
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4. Global Changes and Megatrends 

QA1 In the last financial year, how important were the following global trends for your company’s investment 
decisions in [THIS COUNTRY]? Please rate each on a scale from 1 to 4 where 1 is not at all important and 4 is 
critically important.  

(READ OUT – ONE ANSWER PER LINE – ROTATE ORDER OF ITEMS)  

 1 = Not at all important 
2 = Somewhat important 
3 = Important 
4 = Critically Important 
-6 = Not Applicable 
-9 = Don’t know  

Increasing adoption of new technologies (such as automation, digitization, 
artificial intelligence, cloud computing)  

1 2 3 4 -6 -9 

Increasing policy uncertainty due to protectionism and economic nationalism in 
trade and investment 

1 2 3 4 -6 -9 

Effects of environmental challenges (such as global warming, severe 
environmental events) 

1 2 3 4 -6 -9 

 

The following question will be applied to those response options of question QA1 that were rated as very important 
(4).  

ASK QA7 IF QA1.1=4 (critically important for item 1 TECHNOLOGY)  

QA7 In the last financial year, what impact have technological advances (such as automation, digitization, 
artificial intelligence, cloud computing) had on your company in [THIS COUNTRY] in terms of the following 
business aspects? 

(READ OUT – ONE ANSWER PER LINE)  

 Increased Decreased No impact Not  
applicable 

Don’t 
know  

Number of jobs 1 2 3 -6 -9 
Productivity 1 2 3 -6 -9 
Investment 1 2 3 -6 -9 
Changes in the location of 
production, such as global supply 
chain adjustments  

1 2 3 -6 - 9 

 

ASK QA8 IF QA1.2=4 (critically important for item 2 PROTECTIONISM)  

QA8 In the last financial year, what impact has increasing policy uncertainty due to protectionism and economic 
nationalism in trade and investment, had on your company in [THIS COUNTRY] in terms of the following 
business aspects? 

(READ OUT – ONE ANSWER PER LINE)  

 Increased Decreased No impact Not  
applicable 

Don’t 
know  

Number of jobs 1 2 3 -6 -9 
Productivity 1 2 3 -6 -9 
Investment 1 2 3 -6 -9 
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Changes in the location of 
production, such as global supply 
chain adjustments  

1 2 3 -6 -9 

 

ASK QA9 IF QA1.3=4 (critically important for item 3 CLIMATE CHANGE)  

QA9 In the last financial year, what impact have environmental challenges (such as global warming, severe 
environmental events) had on your company in [THIS COUNTRY] in terms of the following business aspects? 

(READ OUT – ONE ANSWER PER LINE)  

 Increased Decreased No impact Not  
applicable 

Don’t know  

Number of jobs 1 2 3 -6 -9  
Productivity 1 2 3 -6 -9 
Investment 1 2 3 -6 -9 
Changes in the location of 
production, such as global supply 
chain adjustments 

1 2 3 -6 -9  

 

QA2 Over the next three years what is your company’s predominant investment plan in [THIS COUNTRY],? 

(READ OUT – ONE ANSWER ONLY)  

1 Retain about the same level of investment [ GO TO QA10] 
2 Expand investment 
3 Reduce investment 
4 Withdraw entire investment 
-9 Don’t know [SPONT] 

 

ASK QA3, QA4 IF QA2=2 (EXPAND INVESTMENT)  

QA3a In the next three years, by what percentage of your total investment does your company plan to expand 
investment in [THIS COUNTRY]? 

(RECORD AMOUNT)  

 Percentage: _____________ % 
-9 Don’t know [SPONT] 
  

 

ASK QA5  IF QA2=3 (REDUCE INVESTMENT) 

QA5a in the next three years, by what percentage of your total investment does your company plan to reduce 
investment from [THIS COUNTRY]?  

(RECORD AMOUNT)  

 Percentage: _____________ % 
-9 Don’t know [SPONT] 
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5. Investment Establishment and Incentives 

QB2 How important were the following factors in your parent company’s decision to invest in [THIS COUNTRY]? 
Please rate each on a scale from 1 to 4 where 1 is not at all important and 4 is critically important. 

(READ OUT – ONE ANSWER PER LINE – ROTATE ORDER OF ITEMS)  

 1 = Not at all important 
2 = Somewhat important 
3 = Important 
4 = Critically Important 
-6 = Not Applicable 
-9 = Don’t know  

Size and purchasing power of the new market 1 2 3 4 -6 -9 
Macro-economic stability and favorability of exchange rate 1 2 3 4 -6 -9 
Low cost of labor and other production inputs 1 2 3 4 -6 -9 
Availability of talented and skilled labor force 1 2 3 4 -6 -9 
Good physical infrastructure, such as transport and telecommunication 1 2 3 4 -6 -9 
Access to endowments (e.g. land, natural resources, and raw materials) 1 2 3 4 -6 -9 
Political stability and security 1 2 3 4 -6 -9 
Low tax rates 1 2 3 4 -6 -9 
Business-friendly legal and regulatory environment 1 2 3 4 -6 -9 
Availability to source locally (e.g. obtaining intermediate inputs from domestic 
suppliers) 

1 2 3 4 -6 -9 

Protection of intellectual property 1 2 3 4 -6 -9 
Ability to export and compete in international markets 1 2 3 4 -6 -9 
Availability of local companies and their technology for your acquisition 1 2 3 4 -6 -9 
Coordination of your company’s supply chain 1 2 3 4 -6 -9 
Investment protection guarantees against expropriation and other risks (e.g. 
repatriating profits, currency transfers, discrimination, and breach of contract 
by the government)  

1 2 3 4 -6 -9 

QB3 To what degree are the following factors an obstacle for your company to operate in [THIS COUNTRY]? 
Please rate each on a scale from 1 to 4 where 1 is not an obstacle and 4 is a major obstacle. 

(READ OUT - ONE ANSWER PER LINE - ROTATE ORDER OF ITEMS) 

 1 = Not an obstacle 
2 = Minor obstacle 
3 = Moderate obstacle 
4 = Major obstacle 
-6 = Not Applicable 
-9 = Don’t know  

Cumbersome investment approvals to start and operate a business 1 2 3 4 -6 -9  
Requirements to foreign investors to enter into joint-ventures with local 
company in your sector 

1 2 3 4 -6 -9  

Limit on amount of permissible foreign investment in your sector(s) 1 2 3 4 -6  -9  
Restrictions on hiring and bringing in expatriate staff 1 2 3 4 -6 -9  
Requirements to foreign investors to use locally produced inputs or local staff 1 2 3 4 -6 -9  
Requirements to foreign investors to invest in R&D 1 2 3 4 -6 -9  
Minimum investment requirements 1 2 3 4 -6 -9  
Restrictions on setting prices, production technology, or format of products 1 2 3 4 -6 -9  



10 
 

 

QB11 In your company’s experience in [THIS COUNTRY], how many days did the following activities take? 

(READ OUT – ONE ANSWER PER LINE – ROTATE ANSWER ITEMS)  

 Number 
of days  

Don’t 
know 

Not 
applicable  

Obtaining investment approval and permits to start a business ____ -9 -6 
Obtaining work permits for expatriate staff ____ -9 -6 
Repatriating profits and payments (e.g. dividends, management 
fees, and other foreign exchange transactions) ____ -9 -6 

 

QB4 In general, how much of an obstacle were the following factors in [THIS COUNTRY]? Please rate each on a 
scale from 1 to 4 where 1 is not an obstacle and 4 is a major obstacle. 

(READ OUT – ONE ANSWER PER LINE – ROTATE ANSWER ITEMS)  

 
 
 
  

1 = Not an obstacle 
2 = Minor obstacle 
3 = Moderate obstacle 
4 = Major obstacle 
-6 = Not Applicable 
-9 = Don’t know  

Complexity of administrative procedures 1 2 3 4 -6 -9  
Capacity of public agencies 1 2 3 4 -6  -9  
Coordination between public agencies 1 2 3 4 -6  -9  
Discretion of the bureaucracy 1 2 3 4 -6 -9  
Quality of laws and regulations 1 2 3 4 -6  -9  
Accessibility of laws and regulations 1 2 3 4 -6 -9  

 

QC5 Based on your company’s experience in [THIS COUNTRY], please tell me on a scale from 0 to 10 how 
consistently regulations are applied, where 0 means regulations are never consistently applied and 10 means 
regulations are always consistently applied. 

(RECORD ANSWER)  

Regulations 
are never 
consistently 
applied 

         Regulations 
are always 
consistently 
applied 

0 1 2 3 4 5 6 7 8 9 10 

 

QB7 How important are the following services offered by Investment Promotion Agencies to your company in 
[THIS COUNTRY]? Please rate each on a scale from 1 to 4 where 1 is not at all important and 4 is critically 
important. 
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Investment Promotion Agencies (IPAs) are government agencies whose mission is to attract investments. They 
can be called investment and development board, investment commission, ministry of commerce and industry, 
etc. 

(READ OUT – ONE ANSWER PER LINE - ROTATE ORDER OF ITEMS)  

 1 = Not at all important 
2 = Somewhat important 
3 = Important 
4 = Critically Important 
-6 = Not Applicable 
-9 = Don’t know  

Promoting investment opportunities 1 2 3 4 -6 -9 
Personalized contact and responsiveness to your company 1 2 3 4 -6 -9 
Pre-investment Information (e.g. location's guide, sector and project 
profiles, regulatory procedures) 

1 2 3 4 -6 -9 

Pre-investment assistance (e.g. site visits, briefings, meetings with 
stakeholders) 1 2 3 4 -6 -9 

Assistance in setting up of business (e.g. registration requirements 
and entry permits) 

1 2 3 4 -6 -9 

Assistance with operational issues and grievances 1 2 3 4 -6 -9 
Efforts to improve the overall business environment in the country 1 2 3 4 -6 -9 
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QB8 Do you avail the following incentives for your company in [THIS COUNTRY]?  

 (READ OUT – ONE ANSWER PER LINE)  

 1 Avail 
2 No avail  
-9 Don’t know  

Tax incentives    
Tax holidays and/or reduced corporate income tax 
rates 

1 2 -9 

Allowances, credits and/ or accelerated 
depreciations 

1 2 -9 

VAT exemption and/or remission 1 2 -9 
Customs duty exemption and/or remission 1 2 -9 

Financial incentives    
Cash and matching grants 1 2 -9 
Equity or capital from the government 1 2 -9 
Reduced rates on land, utilities, and transportation 1 2 -9 

 
 

QB9 And how important are these incentives for your company in [THIS COUNTRY]?  Please rate each on a scale 
from 1 to 4 where 1 is not at all important and 4 is critically important.  

(READ OUT – ONE ANSWER PER LINE – FOLLOW THE ORDER OF ITEMS IN QB8)  

 1 = Not at all important 
2 = Somewhat important 
3 = Important 
4 = Critically Important 
-6 = Not applicable 
-9 = Don’t know  

Tax incentives       
Tax holidays and/or reduced corporate income tax 
rates 

1 2 3 4 -6  -9 

Allowances, credits and/ or accelerated 
depreciations 

1 2 3 4 -6  -9 

VAT exemption and/or remission 1 2 3 4 -6  -9 
Customs duty exemption and/or remission 1 2 3 4 -6  -9 

Financial incentives       
Cash and matching grants 1 2 3 4 -6  -9 
Equity or capital from the government 1 2 3 4 -6  -9 
Reduced rates on land, utilities, and transportation 1 2 3 4 -6  -9 
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6. Investor Protection Guarantees 

QC4 How will the following situations affect your investments in [THIS COUNTRY]? Please tell me whether 
they will cause you to significantly delay an investment, to cancel a planned investment, to withdraw an 
existing investment, or to consider a delay or cancellation.  

(READ OUT – MULTIPLE ANSWERS PER LINE – ROTATE ORDER OF ITEMS) 

  1 = Significantly delay an 
investment 
2 = Cancel a planned investment  
3 = Withdraw an existing 
investment 
4 = Consider a delay or cancellation 
of investment (but not doing it at 
the end) 
5 = None of these 
-9 = Don’t know (SPONT) 

1 Delays in obtaining necessary permits and approvals to start or 
operate a business 

1 2 3 4 5 -9 

2 Restrictions on your ability to transfer and convert currency 1 2 3 4 5 -9 

3 Breach of contract by the government  1 2 3 4 5 -9 

4 Expropriation or taking of your property or assets by the 
government 

1 2 3 4 5 -9 

5 Sudden change in the laws and regulations with a negative 
impact on your company 

1 2 3 4 5 -9 

 

QC3 How much of an obstacle are these areas of government conduct for your company in [THIS 
COUNTRY]? Please rate each on a scale from 1 to 4 where 1 is not an obstacle and 4 is a major obstacle. 

(READ OUT – ONE ANSWER PER LINE – ROTATE ORDER OF ITEMS) 

 1 = Not an obstacle 
2 = Minor obstacle 
3 = Moderate obstacle 
4 = Major obstacle 
-6 = Not Applicable 
-9 = Don’t know  

Complexity of administrative procedures 1 2 3 4 -6 -9  
Capacity of public agencies 1 2 3 4 -6  -9  
Coordination between public agencies 1 2 3 4 -6  -9  
Discretion of the bureaucracy 1 2 3 4 -6 -9  
Quality of laws and regulations 1 2 3 4 -6  -9  
Accessibility of laws and regulations 1 2 3 4 -6 -9  
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7. Sourcing of Inputs, Exports, and Market Competition 

QD1 For the last financial year, please estimate the percentage of material inputs, supplies, and services sourced 
from the following? The total should sum up to 100%. 

(READ OUT ALL, THEN ONE BY ONE)  

  Share of total input 
(%) 

Don’t know 

1 Local companies ____ -9 
2 Another unit of your company located in [THIS COUNTRY] ____ -9 
3 Another unit of your company located abroad ____ -9 
4 Imported from another company located abroad  ____ -9 
 

ASK QD2 IF QD1.4 > 0  

QD2 For the last financial year, which country was the main source of your direct imports?  

(ONE ANSWER ONLY – PRE-CODED ANSWER)  

 Share of total direct imports 
(%) 

Don’t know 

Country 1 __________________ 
 
[SCROLL DOWN MENU WITH LIST OF ALL COUNTRIES OF 
THE WORLD IN ALPHABETICAL ORDER (See Annex 1)] 

____ %  -9 
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ASK ALL 

QD3 For the last financial year, what percentage of your company’s sales were?  

(READ OUT – ONE ANSWER PER LINE)  

  Share of total 
output (%) 

Don’t know  

1 Domestic, in [THIS COUNTRY]  
____ 

-9  

2 Exports  
____ 

-9  

  100%    

 

ASK QD4 AND QD5 IF QD3.2 > 50%  

QD4 For the last financial year, what were the main two products or services exported and their share of the 
overall direct exports of your company?  

(RECORD ANSWER)  

 Share of total direct 
exports (%) 

Don’t know 

Product/Service 1 __________________  -9 
Product/Service 2 __________________  -9 

 

QD5 And what were the two main destination countries for your export sales? 

(DO NOT READ OUT – SELECT ANSWER FROM PRECODED LIST)  

Country of destination Don’t know 
____ -9 
____ -9 

 

(LIST OF POSSIBLE COUNTRIES, see annex 1) 

 

  



17 
 

8. Competition 

QE1 In the last financial year, what was the main source of competitive pressure for your company in [THIS 
COUNTRY]? 

(READ OUT – ONE ANSWER ONLY)  

1 Domestic firms 
2 Foreign firms operating in [THIS COUNTRY] 
3 Foreign firms operating in regional or global markets 
4 Imports 
-9 Don’t know [SPONT] 

 

QE2 How much does your company compete with others based on price and quality in [THIS COUNTRY]? 

(READ OUT – ONE ANSWER PER LINE) 

 1 = Not at all 
2 = Slightly 
3 = Moderately 
4 = Strongly 
-6 = Not Applicable 
-9 = Don’t know  

Price 1 2 3 4 -6  -9 
Quality 1 2 3 4 -6  -9  

 

QE3 Considering the last 3 financial years, did your company’s market share of its main product in [THIS 
COUNTRY] increase, decrease, or stay the same?  

(READ OUT – ONE ANSWER ONLY)  

1 Increased  

2 Decreased  

3 Stayed the same  

-9  DON’T KNOW (SPONTANEOUS)  
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9. Concluding Questions 

QF2a Approximately what proportion of the profits earned in [THIS COUNTRY] were reinvested in [THIS 
COUNTRY]?   

(RECORD ANSWER)  

 _________% Percent of profits 

-6 Not applicable, since the company was not operational in the last financial year [SPONT] 
-9 Don’t know [SPONT] 

QF3 What policy reforms would you recommend to the government of [THIS COUNTRY] to improve its 
investment competitiveness?  

(RECORD ANSWER)  

  

 

______________________ 
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(READ OUT) Thank you very much for your participation. After the study will be concluded, the World Bank 
would like to send to all participants a certificate of appreciation and the analytical report based on the result of 
this survey. In case you would like to receive this, would you provide us your contact information? This contact 
information will be transferred to the World Bank Group and used only for the purpose of this project.  

QF4 Do you agree that we record your contact information and transfer it to the World Bank Group? 

(DO NOT READ OUT)  

1 Yes 
2  No 
-9 Don’t Know 
 

IF QF4=1 (YES), please record 

Name of respondent  

Position in the establishment 
 

 

Gender  

Email  

Phone number  

 

ASK QF5 IF QF4=1 (YES) 

QF5 Finally, the World Bank would like to assess changes in investment policy over time. The World Bank Group 
may therefore want to re-contact you for a future round of this survey in 2021. Would you agree to be re-
contacted in the future?  

(DO NOT READ OUT)  

1 Yes 
2  No 
-9 Don’t Know 
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ANNEX 1 - List of countries 

Afghanistan 1 

Albania 2 

Algeria 3 

Andorra 4 

Angola 5 

Antigua and Barbuda 6 

Argentina 7 

Armenia 8 

Australia 9 

Austria 10 

Azerbaijan 11 

Bahamas 12 

Bahrain 13 

Bangladesh 14 

Barbados 15 

Belarus 16 

Belgium 17 

Belize 18 

Benin 19 

Bhutan 20 

Bolivarian Republic of Venezuela 21 

Bosnia and Herzegovina 22 

Botswana 23 

Brazil 24 

Brunei Darussalam 25 

Bulgaria 26 

Burkina Faso 27 

Burundi 28 

Cabo Verde 29 

Cambodia 30 

Cameroon 31 

Canada 32 

Central African Republic 33 

Chad 34 

Chile 35 

China 36 

Colombia 37 
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Comoros 38 

Congo 39 

Costa Rica 40 

Croatia 41 

Cuba 42 

Cyprus 43 

Czech Republic 44 

Côte d'Ivoire 45 

Democratic People's Republic of Korea 46 

Democratic Republic of the Congo 47 

Denmark 48 

Djibouti 49 

Dominica 50 

Dominican Republic 51 

Ecuador 52 

Egypt 53 

El Salvador 54 

Equatorial Guinea 55 

Eritrea 56 

Estonia 57 

Eswatini 58 

Ethiopia 59 

Federated States of Micronesia 60 

Fiji 61 

Finland 62 

France 63 

Gabon 64 

Georgia 65 

Germany 66 

Ghana 67 

Greece 68 

Grenada 69 

Guatemala 70 

Guinea 71 

Guinea-Bissau 72 

Guyana 73 

Haiti 74 

Honduras 75 

Hungary 76 
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Iceland 77 

India 78 

Indonesia 79 

Iraq 80 

Ireland 81 

Islamic Republic of Iran 82 

Israel 83 

Italy 84 

Jamaica 85 

Japan 86 

Jordan 87 

Kazakhstan 88 

Kenya 89 

Kiribati 90 

Kuwait 91 

Kyrgyzstan 92 

Lao People's Democratic Republic 93 

Latvia 94 

Lebanon 95 

Lesotho 96 

Liberia 97 

Libya 98 

Liechtenstein 99 

Lithuania 100 

Luxembourg 101 

Madagascar 102 

Malawi 103 

Malaysia 104 

Maldives 105 

Mali 106 

Malta 107 

Marshall Islands 108 

Mauritania 109 

Mauritius 110 

Mexico 111 

Monaco 112 

Mongolia 113 

Montenegro 114 

Morocco 115 
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Mozambique 116 

Myanmar 117 

Namibia 118 

Nauru 119 

Nepal 120 

Netherlands 121 

New Zealand 122 

Nicaragua 123 

Niger 124 

Nigeria 125 

North Macedonia 126 

Norway 127 

Oman 128 

Pakistan 129 

Palau 130 

Panama 131 

Papua New Guinea 132 

Paraguay 133 

Peru 134 

Philippines 135 

Plurinational State of Bolivia 136 

Poland 137 

Portugal 138 

Qatar 139 

Republic of Korea 140 

Republic of Moldova 141 

Republic of The Gambia 142 

Romania 143 

Russian Federation 144 

Rwanda 145 

Saint Kitts and Nevis 146 

Saint Lucia 147 

Saint Vincent and the Grenadines 148 

Samoa 149 

San Marino 150 

Saudi Arabia 151 

Senegal 152 

Serbia 153 

Seychelles 154 
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Sierra Leone 155 

Singapore 156 

Slovakia 157 

Slovenia 158 

Solomon Islands 159 

Somalia 160 

South Africa 161 

South Sudan 162 

Spain 163 

Sri Lanka 164 

Sudan 165 

Suriname 166 

Sweden 167 

Switzerland 168 

Syrian Arab Republic 169 

São Tomé and Príncipe 170 

Tajikistan 171 

Thailand 172 

Timor-Leste 173 

Togo 174 

Tonga 175 

Trinidad and Tobago 176 

Tunisia 177 

Turkey 178 

Turkmenistan 179 

Tuvalu 180 

Uganda 181 

Ukraine 182 

United Arab Emirates 183 

United Kingdom of Great Britain and Northern Ireland 184 

United Republic of Tanzania 185 

United States of America 186 

Uruguay 187 

Uzbekistan 188 

Vanuatu 189 

Vietnam 190 

Yemen 191 

Zambia 192 
 


