
CLIENT FEEDBACK SURVEY 1997

BURKINA FASO: COMPARISON BY CLIENT AND BANK-STAFF GROUPS
GENERAL RESPONSE STATISTICS

BACKGROUND INFORMATION ON RESPONDENTS
BURKINA FASO
CFS-97 CLIENT-STAFF RATIO CLIENTS BY OCCUPATION
12/9/97 19:20 CLIENTS 90% 87 PM, SECRETARY, MINISTER, MP 14% 12

STAFF 10% 10 EMPLOYEE, IMPLEM. AGENCY 52% 45
97 DONORS & PARTNERS 11% 10

PRIVATE SECTOR 10% 9
CIVIL SOCIETY 13% 11

87

STAFF: DIRECTORS/NON-DIRECTORS RATIO WB STAFF: HQ/RM RATIO
DIRECTORS 20% 2 WB-HQ 60% 6
NON-DIRECTORS 80% 8 WB-RM 40% 4
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