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1. TINTRODUCTION

OBJECTIVES OF THE PERMANENT SURVEY

The principal objective of the Permanent Household Survey is to make
available to planners and political decision-makers, rapidly and continously,
basic data on the living standards of African households in Ivory Coast and
changes in living standards over time.

The key elements of living standards measured by the survey are:

* household income and expenditures,

* health and education,

* employment and other productive activities,
* demographic characteristics and migration,
* housing.

The information gathered is intended to improve planning of economic
and social policies in Ivory Coast and to assist in evaluating the impact of
policies. It should enable decision-makers to:

* identify target groups for government assistance;

* construct models to simulate the impact, both overall and on
individual groups, of the various policy options; and

* analyze the impact of decisions already made and of the current
economic situation on living conditions of households.

The Survey will thus meet the urgent needs of a number of users,
including the economic planning units of the central Government, the
Department of Labor and the Ivorian Center for Economic and Social Research
(CIRES).

METHODOLOGY OF THE SURVEY

In an effort to reconcile the objectives of the survey with the human
and material resources available, it is proposed to survey 1600 households
every year. The households were selected so as to provide a self-weighted
sample of all African households in Ivory Coast, by means of a three-step
procedure:

* First, the country was divided into a number of regions or "primary
sampling units" -- towns, villages, districts, etc. One hundred of
these units were then selected with probability proportional to
population size.



Next, during the pre-survey stage, a cluster of 64 households was
chosen at random from each primary sampling unit and a certain number
of socio-economic attributes were listed for these households.

Last, 16 households were chosen at random from each cluster to serve
as the survey sample.

In order to follow changes in the living standards of the same

households while ensuring that the data collected would be kept permanently
up-to-date, it was decided that half of the sample would be replaced every

year.

Two types of questionnaire were developed:

a questionnaire addressed to households, to be completed in two
rounds, with a two-week interval between;

a questionnaire dealing with the locality itself, aimed at
identifying the economic infrastructure and education and health
facilities existing in the villages.

The following precautions should ensure that the data are of

consistent quality and are processed without delay:

*

The questionnaires are designed largely to eliminate the coding
stage, which is generally very slow and tedious, and liable to
introduce various types of error,

Use will be made of micro-computers in four regional offices of the
Statistics Department (Abidjan, Bouake, Abengourou, Man), to enter

‘tle data close to the places where they are collected.

The data will be checked automatically through a software program
designed to show up inconsistencies, 3o that any errors can be

_corrected when the interviewer visits the household for Round Two of

the survey.

Supervision will be close, with one supervisor for two interviewers
and one data entry operator.



ORGANIZATION OF THE SURVEY

The Permanent Household Survey will be conducted by an advisory team
and five data collection and entry teams based in four regional offices of the
Department of Statistics. For the sake of getting the results out quickly it
was decided to decentralize the data entry operation, which for previous
surveys had been entirely carried out in Abidjan. This decentralization
involved installing a micro-computer at each of four regional branch offices
of the Department (Abidjan, Bouake, Abengourou, Man) for immediate entry of
data from all the questionnaires completed by each team. Two teams will be
based in Abidjan = an urban team and a rural team (to cover the villages near
Abidjan). The decision to decentralize means, of course, increased
responsibility for the data collection teams based in the regional offices.

The ADVISORY TEAM is composed of four members:

* The Assistant Director for General Statistics, who is the Project
Director and therefore responsible for administration of the. survey
and setting its broad guidelines; he directs the work of the Unit,
authorizes expenditures and makes the necessary contacts for the
smooth running of the project.

* The Deputy Project Director, who is responsible for the conduct of
the survey in the field. He keeps in touch with the survey teams,
and sees to it by frequent visits to the field that the instructioms
for completing the questionnaires are followed. If technical or
other problems arise, he must be ready with prompt and appropriate
solutions.

* The Project Computer Specialist, who is concerned with the design of
the. data entry software and the data processing programs. He is
responsible for ensuring that the supervisors and data entry
operators follow the instructions for running the programs and for
the efficient use of the micro~computers.

* A Statistics Officer, whose task is to assist the Deputy Project
Director.

Each of the five DATA COLLECTION AND ENTRY TEAMS consists of five
members:

* The Supervisor, who is the team leader and responsible for

overseeing, monitoring and where necessary correcting the work of the
two interviewers and the data entry operator. In addition, he is
responsible for managing the team's equipment, vehicles and Ffunds.

He acts as the representative of the Advisory Team at the regional
office.

Two Interviewers, who must each conduct interviews with 160
housaholds in the course of the year, while keeping to the set
timetable.




A Data Entry Overator, responsible for entering the collected data in
the micro-computer.

The Driver whaose duties are to drive the members of the team from the
regional office to the place where the survey is being carried out.



2. THE WORK OF THE SUPERVISOR

His role

As leader of the data collection and entry team and representative of

the advisory unit at the regional office of the Department of Statistics, the
supervisor has a key role in the survey.

*

He is responsible for on-the~job training of the interviewers, and
for advising them on how to work more efficiently. He also advises
the data entry operator.

He i3 responsible for carrying out checks of the work of the team to
ensure that the data are of good quality.

He is responsible for the management of the personnel, equipment,
vehicle and funds of the team.

He is the channel for communication between the advisory team and the
data collection and entry team. He sees that the advice of the
advisory team is followed and keeps the team informed of any data
collection and entry problems.

The role calls for a good understanding of the work to be done by

each member of the team. In other words, the supervisor must be familiar with
the content not only of this manual but also of the instruction manuals for
the interviewers and the data entry operator.

His duties

The most important of the supervisor's responsibilities is to ensure

the quality of the data collected and entered. To this end, a number of
specific tasks have been assigned to him:

1.

Publicity. He must supervise the delivery of the letters of
introduction to the local authorities, to the village chiefs and, in
urban areas, to the households. He introduces the members of the
team and explains the purpose of the survey in each of the selected
localities.

'Finding the selected household. The supervisor must help the

interviewers to find the selected households, using the maps and
information established during the pre-survey stage. He should
correct the maps where necessary. He must also help the interviewers
to persuade reluctant households to participate. If they persist in
refusing, or an address cannot be found, it is his responsibility to
replace these households by others from the list of replacement
households identified during the pre-survey.



3. Preparation of the questionnaires. The supervisor copies onto the
questionnaires the names and addresses of the heads of household
belonging to the sample; he encodes certain variables after the first
round and copies the names of respondents for the second round.

4, Verification of the questionnaires. At the end of each round, before
leaving the field, the supervisor will check that the questionnaire
has been correctly completed. If necessary, he will ask the
interviewer to go back to the household to complete the
questionnaire.

S. Observing interviews. Once every week during the survey, the
supervisor will accompany each interviewer on one of this visits to
observe his interview techniques.

6. Re-interview. Every day the supervisor will select at random one of
- the households interviewed on the previous day, to re-ask certain
questions. He will then compare the replies with those recorded on
the questionnaire.

7. Checking the printouts. After the dacta for each round have been
entered in the computer, the supervisor will compare the printout
with the data on the questionnaires. He will also look for any
errors may by the interviewer, using the tests for coherence in the
computer program. He will mark in red on the printout the errors
made by the data entry operator and on the questionnaire the
questions that the interviewer must. ask again during Round Two.

In addition, the supervisor will be responsible for collecting
information on the localities surveyed (village questionnaire) and information
on prices. The various tasks and responsibilities of the supervisor are
explained in detail in the following sections. ' .



3. PREPARING FOR THE SURVEY

_ Before the team's arrival in the cluster, two tasks must be performed
by the supervisor: sending out letters to inform the households of the team's
date of arrival and preparing the questionnaires for the interviewers.

PUBLICITY
The supervisor's duties will vary somewhat according to the area.

In rural areas, i.e. in the clusters consisting of villages, it will
be sufficient to send a letter to the village headman announcing the expectad
dates of Round One and Two of the survey. The letter should be sent not less
than one week and not more than two weeks before the beginning date of Round
One. The time allowed will depend on the distance between the cluster
currently being surveyed and the cluster where the announcement is to be made.

In urban areas, i.e. the clusters in Abidjan, Bouake and other townms,
the letters announcing the visit should be delivered by the interviewers to
each household in the sample, one of two weeks before the start of Round One.

PREPARATION OF THE QUESTIONNAIRE FOR ROUND ONE

Before giving the questionnaires to the interviewers, the supervisor
must get them ready in the office. This is to be done in two stages:

1. Check that the blank questionnaires have no missing pages or sections
and that a label is attached to Section 7.

2. Find the-pre-survey sheet for each of the households to be
interviewed. Copy the following information onto the first page of
the questionnaire (Survey Information):

* Ihe name and code of the cluster;
* The household number;

* The name of the head of household;
*

The address and instructions on how to find it.

The above information must be printed very legibly in capital letters
in ink.
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PREPARATION OF -THE QUESTIONNAIRE FOR ROUND TWO

Preparation of the Round Two questionnaires consists, first, of
filling in the two columns headed INTERVIEWER and OPERATOR on the Summary of
Survey Results page, after checking the Round One printouts. If there are some
questions to be asked again during Round Two, write Code 2, "to be completed,"
in the INTERVIEWER column. In the OPERATOR column, write Code 2,
"Corrections,”" if corrections will be made by the interviewers during Round
Two or if there are data entry errors in that section. Code 1l "satisfactory”
should only be used if there are no corrections of any kind to be entered in
that section.

Next, certain data recorded under Section 7 of the questionnaire must
be copied into other sections.

Copy:

The name and identification
code of the person best-
informed of the agro-pastoral
activities of the household
(Section 7, Question 2).

The names and codes of the
household's enterprises and
the name and identification
code of the person best-
informed about each enterprise
(Section 7, Questions 4 and 5).

The name and identification
code of the person best-
informed about food expenses
(Section 7, Question 8).

. The name and identification
code of the person best~
informed about the household's
other expenses, income and
savings (Section 7,

Question 9).

The name and identification
code of ‘the randomly—-selected
woman (Section 7, Question 10).

In:

Section 9, Agro-pastoral
activities, in the box for
the respondent.

Section 10, Non-farm self-
employment activities, Part 4,
Questions 1 and 2.

Section 12, Food expenditures and
home-consumption, in the box
for the respondent.

Section 11, Expenditures and
inventory of Durable goods, in
the box for the respondent, AND
ALSO Section 14, Other income,
in the box for the respondent.

Section 13, Fertility, in the
box for the respondent
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ROUND TWO
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"PREPARATION OF THE QUESTIONNATIRE

FOR

ROUND TWO (CONT.)
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4. ARRIVAL IN THE VILLAGE

The supervisor will arrive in the village with the rest of the team
the day before the start of the survey. Accompanied by the interviewers, he
will visit the village chief and other prominent villagers to explain the
purpose of the survey, introduce the members of the team and discuss the
survey program for the week. They will already have been informed of the
team's arrival through the announcement sent earlier.

EXPLANATION OF THE SURVEY

First, the supervisor should introduce himself and the interviewers
and say thar they are working for the Department of Statistics. Next, he
should explain that:

* They are making a survey of African families living in Ivory Coast,
and that the purpose is to find out what present living conditions
are like. The survey is thus very important for planners, so that
they will know how to improve people's living standards.

* The village and the households that will be interviewed have been
selected at random. Other neighbouring villages and households have
been selected in the same way.

* The survey is not concerned in any way with taxes; all the
information collected is confidential, subject to the principle of
statistical secrecy. :

% The survey will take the form of two rounds of interviews, the second
taking place two weeks after the first. .

RECRUITMENT OF INTERPRETERS

In many villages the respondents will need the help of an interpreter
to answer the questions. The ideal would be to employ interviewers who know
the local language. If there is someone among the interviewers who speaks the
local dialect, care should be taken to see that he is sent to households that
need an interpreter.

In most cases where an interpreter is needed, the interviewer will
have no knowledge of the language in which the interview will be conducted, so
that another person must be brought in. ' There are two ways of doing this: (1)
to ask the head of household to choose someone or (2) to ask the village chief
to recruit a few people to serve as interpreters for the week.

The best interpreter is someone chosen by the respondent, since the
questions are confidential and the interpreter must be someone the respondent
is willing to trust. The supervisor should be aware, however, that there are
certain problems in adopting this solution. In the first place, it is
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difficult to know how good the translation is. The respondent's friend who
speaks French may not speak it well enough to translate everything said during
the interview, and he will not want to admit it.

Another problem that often arises is that the interpreter chosen by
the respondent knows the household's affairs so well that he tends to answer
for the respondent without translating the questions. If that happens, the
‘interpreter will have to be reminded, frequently but politely, that the
respondent is the person who was chosen to be interviewed and that only his
own answers can be recorded on the questionnaire.

If the supervisor finds, on arriving in the village, that there are
really very few people who speak French, he should ask the village chief to
nominate someone to act as interpreter if the respondent does not know anycne
who can translate for him. But the supervisor must make it clear that this
person will only be called on to interpret if the respondent himself does not
suggest anybody. '

VISITS TO HOUSEHOLDS BY THE INTERVIEWERS

The day the team arrives in the village there will be no interviews,
but the interviewers should use the time to make contact with all the
households who will be interviewed during the week, to introduce themselves,
explain the purpose of the survey and set a day and time for the interviews.

CONDUCT OF THE SURVEY IN URBAN AREAS

The introductory steps described above do not apply in urban areas,
apart from the question of finding interpreters. In urban areas the
interviewers should always ask the respondents to choose their own
interpreter. It will not be necessary to visit the household the day before
the interview, since all the households will have received a visit from the
interviewer one or two weeks earlier, together with a letter stating the date
of his arrival to carry out the survey. .
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ABSENCE OF RESPONDENTS

Each part of the interview is directed to a specific respondent. If
the person who is supposed to reply to any part of the questionnaire is not
available on the interviewer's first visit, he must inquire when he may recurn
to interview that person.

REFUSALS

Interviewers may encounter two different kinds of refusal: a total
refusal to take any part in the survey, or a refusal to answer questions once
the interview has begun. To avoid refusals, the interviewer must be very
careful in his first contacts with the household.

The following are among the most frequent reasons for refusal to
cooperate:

l. The respondents fear that any information they may reveal on their
income will be used for tax purposes. This fear, which is found most
commonly among upper income urban households, can be reduced if the
interviewers stress certain points, as follows:

* Any information provided will be kept strictly confidential.
Taken together with information collected from other families it
will enable planners to obtain an overall view of the position
of households, without revealing anything at all about any
specific household. The secrecy of the data will thus be
maintained. ,

* The survey will enable planners to devise better policies for
improving the standard of living of everyone in Ivory Coast.
" Households will benefit from providing accurate data which will
only be used to help them. '

2. The respondents do not wish to have an interviewer in their home for
such a long time. The best way of coping with this situation, which
is also encountered most frequeatly in urban households, is for the
interviewers to:

* .  make sure that their personal appearance is impeccable;

%* show their badges and papers proving that they are on the staff
of the Statistics Department;

* be extremely courteous toward members of the household. It is
essential to follow this precept at all times, even when
interviewers are not well received; and

* offer to return at a time or on a day that is more convenient

for the household.
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If the interviewer cannot persuade the household to cooperate, the
supervisor must himself visit the household and try to persuade it to do so.
He may ask whether the interviewer has been polite, and so forth. If the
household still refuses to cooperate, a replacement must be found, following
the rules set out below. ’

HOW TO REPLACE A HOUSEEOLD

In the few cases where it proves impossible to persuade a household
to cooperate, the supervisor must find a replacement., But every effort must
be made to avoid having to make a replacement. Each replacement will be
closely scrutinized by the members of the Advisory Team.

In each collection team’s files there is a printout called
REPLACEMENT HOUSEHOLDS. There will be one such printout for each cluster in
the team area. In the first column of each printout are the numbers of all 16
households to be interviewed. In the second column, alongside this number, is
the number of a "replacement household" which was selected from among the
other households covered in the pre~survey as being as similar as possible to
the household in the first column, from the standpoint both of size and of
socio-economic status.

For instance, in the attached printout for imaginary cluster No. 25,
the replacement household for No. 05 is No. 20, and that for household No. 26
is No. 39.  The household numbers in the second column will never be the same
as those in the first column because the numbers in the second column have
been drawn from among the 48 households that were left over after the first
sixteen had been chosen for the sample. In this case, for instance, among the
48 households not included in the sample, household No. 20 was the most
similar to No. 05 both in size and in socio-economic status.
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REPLACEMENT HOUSEHOLDS

CLUSTER NO. 25 : . GRAND LAHOU

Sample Household Replacement Household
05 20
06 13
07 18
10 S0
15 04
24 09
26 39
48 13
53 49
54 39
57 56
58 ' 13
59 64
60 22
62 17
63 43

Note that sometimes the same household has been chosen to replace two
(or more) households in the sample. For instance, household 39 is the .
replacement for both households 26 and 54. In general, replacements ought to
be very rare, and two replacements within a single cluster rarer still. If a
supervisor cannot find the replacement household either, he should immediately
contact the Deputy Project Director. N

‘When a household is replaced, this fact should be entered on the
Survey Informaction Sheet of both questionnaires. In the box entitled
VERIFICATION OF THE QUESTIONNAIRE, ROUND ONE on the questionnaire of the
household replaced, the supervisor must enter the number of the replacemeat
household alongside the words THIS HOUSEHOLD WILL BE REPLACED BY NO. Then
enter the reason for the replacement, using the code:

1 = NOT FOUND
2 = REFUSAL

‘ The supervisor must prepare a new questionnaire for the replacement
household. He must start by finding the data for the replacement household in
the files of he pre-survey and copying the name of the head and the address of
the household onto the Survey Information Sheet. (For this reason, the
supervisor must always carry with him the files of the pre-survey for the
cluster he is visiting.) In the box eatitled VERIFICATION OF THE
QUESTIONNAIRE, ROUND ONE, he must insert the number of the substitute
household alongside the words THIS HOUSEHOLD REPLACES NO. The questionnaire
thus prepared must be given to the interviewer. Both questionnaires will be
entered by the data entry operator.
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6. VERIFYING AND CODING THE QUESTIONNAIRES

Every morning in the field, before leaving the cluster, the
supervisor must verify that all the questionnaires that were worked on during
the previous day are completely filled out. Then he must encode some answers
that could not be precoded.

VERIFYING THE COMPLETED QUESTIONNAIRES

The purpose of this operation is to ensure that the questionnaire are
completely filled out; that is to say, that everyone who should have been
interviewed has replied and that every section is complete. Verification must
be done the day after the questionnaire is completed, before the supervisor
leaves the area and before the questionnaires are given to the data entry
operator.

Each step of verification is described in the following forms. The
supervisor must complete one of these forms after each round.

If one of the items is unsatisfactory, the supervisor must return the
questionnaire to the interviewer with instructions to correct it immediately,
before leaving the area. The supervisor must keep the sheets for each
questionnaire until the end of the second round. When the data for the second
round have been entered, the sheets will be sent to Abidjan with the
questionnaires.






