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AFRICA REGIONAL PROGRAM ON ENTERPRISE DEVELOPMENT
GHANA — 1993 |
WAVE [l QUESTIONNAIRE

BEFORE BEGINNING THE INTERVIEW, GIVE THE RESPONDENT A BRIEF EXPLANATION OF THE REASONS FOR THE
INTERVIEW AND THE IMPORTANCE OF THE DATA WHICH WILL RESULT (SEVERAL POINTS THAT SHOULD BE MADE ARE
LISTED BELOW). ALSO MAKE SURE THE RESPONDENT UNDERSTANDS THAT ALL INFORMATION GATHERED IN THESE
QUESTIONNAIRES IS CONFIDENTIAL. NO FIRM NAMES WILL BE USED IN FINAL REPORTS OR IN INFORMATION RELEASED
TO OUTSIDERS.

SEVERAL IMPORTANT POINTS TO STRESS IN EXPLAINING THE REASONS FOR THE INTERVIEW:.

. THE WORLD BANK AND OTHER DONORS ARE INTERESTED IN SUPPORTING THE PRIVATE SECTOR MORE
DIRECTLY. INFORMATION ON THE PROBLEMS OF LOCAL BUSINESS WILL BE HELPFUL IN THESE EFFORTS.

. IN ORDER TO KNOW WHAT SPECIFIC POLICIES AND PROGRAMS WILL ASSIST THE BUSINESSES IN YOUR
INDUSTRY, WE HAVE TO ASK RATHER DETAILED QUESTIONS. THANK YOU FOR TAKING THE TIME TO TALK
TO US.

. WE WOULD BE HAPPY TO GIVE YOU A FINAL REPORT OF THE RESULTS OF THIS STUDY.

. WE WILL COME BACK TO SEE HOW YOUR COMPANY IS DOING AND WHETHER OR NOT YOU FACE THE SAME
PROBLEMS NEXT YEAR.

———



SUMMARY OF SURVEY RESULTS

FIRST VISIT SECOND VISIT
RESULT RESULT
DATE COMPLETE ............... 1 DATE COMPLETE ................ 1
QUESTIONNAIRE PARTIAL.................... 2 PARTIAL................... 2
NOT APPLICABLE .....3 NOT APPLICABLE ... 3
DAY MONTH YEAR DAY MONTH YEAR

{. ENTREPRENEURSHIP

2. GENERAL FIRM

3. TECHNOLOGY

4. LABOR MARKETS

5. FINANCIAL MARKETS

6. COMPETITION

7. ADJUSTMENT

8. INFRASTRUCTURE

8. REGULATION

10. INVESTOR CONFIDENCE

11. BUSINESS SUPPORT SERVICES

LABOR MARKETS APPENDICES

OBSERVATIONS:

)

"
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DATE OF THE INTERVIEW

ENTERPRISE NO. WAVE
NO.
FIRST VISIT
znoukellZHmm ZHoutkr | 2fUNFL

SECTOR:
| ZSEC
LOCATION:
- ZLloc
NAME OF THE FIRM: ZNAME
ADDRESS: ZADRL

ZTEL
OWNER OF THE FIRM: ZOWNER
JE INFORMAL, GET HOME ADDRESS: ZADRZ
N
RESPONDENT:
PERSON TO CONTACT: 2 CONTACT
INTERVIEWER: ZINTL / 2INT2

DATE AND TIME PROPOSED FOR THE VISIT

2 A DAY MONTH TIME

DAY MONTH YEAR TIME BEGUN | TIME FINISHED

Z OATE ! RESULT: COMPLETED........ 1
UNCOMPLETED...... 2 ZRES|
NO CONTACT......... 3

SECOND VISIT
DATE AND TIME PROPOSED
DAY MONTH TIME
Z DA 2 2ZHouR e
DATE OF THE mreavuewﬂ; ¢ RE2 | MNPz

ok Bl 2HinbL  ZHORF2 \211(»0&

DAY MONTH _ YEAR TIME BEGUN | TIME FINISHED
ATE 2. RESULT: COMPLETED........ 1
ZOAT UNCOMPLETED..... 2 2REC7
NO CONTACT....... 3
DATA ENTRY
DATA ENTRY OPERATOR: =DeCotE
CODE:
DAY MONTH _ YEAR

2 0EDATE 1
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1. ENTREPRENEURSHIP QUESTIONNAIRE j
Part A: General Business: Starlup and History j
N.B.. KEEP AN INFORMATION SHEET ON EACH FIRM WITH KEY CHARACTERISTICS, PROBLEMS, ETC.
1. 7 Is this firm under exactly the same ownership and same legal stalus as  was when we ASK THE OWNER OR MANAGER TO DESCRIBE ANY MAJOR EVENTS OR CHANGES
visited las| year? W no, then describe these changes. (PRODUCT MARKETS, FACTOR MARKETS, ETC.) THAT OCCURRED SINCE THE LAST
INTERVIEW, WHICH SIGNIFICANTLY INFLUENCED THE FIRM'S ABILITY TO DO BUSINESS
YES coeiiriensmrnie e resiernrerenes 1 (E.G., THE FIRM'S REVENUES, COST STRUCTURE, ETC.)
NO oo emeecee e 2 23 Q 0\
23QO0\@q
iNOTE TO INTERVIEWERS: DESCRIBE THE CHANGES TO OWNERSHIP AND LEGAL
:STATUS ON THE LINES BELOW. FIND OUT HOW MANY SHARES WERE SOLD, ETC.
Es 23Qo\H
& Z3Q0LA
? Z23Q61 T
7232901 6%
30013
Z3QOoIC
Z23Q0IK
23Q0l D
2300\ L
23Q0\E
23Q0\F
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1. ENTREPRENEURSHIP QUESTIONNAIRE

Part B: Personal History of the Owner

{F YOU INTERVIEWED THE OWNER IN WAVE | OF THE SURVEY AND THE OWNER IS STILL THE SAME PERSON, SKIP THIS SECTION. IF THERE IS A NEW OWNER (E.G., THE FIRM WAS
SOLD) OR THE OWNER WAS NOT INTERVIEWED IN WAVE |, TRY TO INTERVIEW THE OWNER DURING THIS WAVE, THESE QUESTIONS ARE TO BE ANSWERED BY THE OWNER OF
THE FIRM. IN THE CASE OF A COOPERATIVE, THESE QUESTIONS SHOULD BE ASKED OF THE CHAIRMAN OF THE COOPERATIVE. ALSO, SEE THE HANDBOOK FOR ADDITIONAL
INSTRUCTIONS IN THE CASE OF A CQOPERATIVE. IF HE IS NOT AVAILABLE (PERHAPS YOU ARE INTERVIEWING A GENERAL MANAGER WHO IS NOT THE OWNER/CHAIRMAN), TRY
70 MAKE AN APPOINTMENT WITH THE OWNER/CHAIRMAN LATER TO ASK THESE QUESTIONS. IF YOU CANNOT SEE THE OWNER/CHAIRMAN, OR IF THE FIRM IS A FOREIGN OWNED

OR PUBLIC ENTERPRISE, SKIP THIS SECTION.

1. Gender
MALE ..o ereseiniereeeeenee 1
FEMALE ..o 2

2. How old are you?

YEARS:
3. Waete you bom In this town?
(=5
4. How long have you lived here?
YEARS:
"5, What was the maln occupalion of your father?
(MULTIPLE ANSWERS ALLOWED)

OWN BUSINESS, MANUFACTURING................oo..w. 1

OWN BUSINESS, TRADING ... 2

OWN BUSINESS, FARMING . ... 3

EMPLOYEE, PUBLIC SECTOR ENTERPRISE......... 4
EMPLOYEE, GOVERNMENT ADMINISTRATION...§
EMPLOYEE, PRIVATE SECTOR ENTERPRISE......6

TEACHER .vvvvevoeveceeeescerereesias saesesssssssssesssssssssnssssian 7
OTHER ....vvvoveveesseecsesessssssssssens sessesssssssnsommesassssens 8
(SPECIFY:

24001

Z4 002

Z4Q03

24Qod

24Qag

6. What was the main occupation of your mother?

OWN BUSINESS, MANUFACTURING............c.ovecen. 1
OWN BUSINESS, TRADING ..........oceeniiencinns 2
OWN BUSINESS, FARMING. ..........coococccniirivniennn. 3
EMPLOYEE, PUBLIC SECTOR ENTERPRISE......... 4
EMPLOYEE, GOVERNMENT ADMINISTRATION....5

HOUSEWIFE .

(SPECIFY:

Z24Q06

7. Was this business owned by your parents or other family members?

8. What s the highest level of formal educatian you reached?

NONE ......cccoovvriinrccrrrcnininn § (=12)
w2

SECONDARY (O LEVEL)......4

VOCATIONAL ......ccooovvcrrnaen 5

TECHNICAL/POLYTECHNIC.6

PROFESSIONAL ..........cconue 7

UNIVERSITY .. 8 (=11)

9.  What was the highest form/grade you completed?
(REFERS TO 8 ABOVE)

10. What year did you leave school?

2ot

1-48 S7

Eonm:?AQO

24Qo4

24 Q(0
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1. ENTREPRENEURSHIP QUESTIONNAIRE

-

r

Part B: Personal History of the Owner

11. What did you study at the univers!

HUMANITIES ...... weed
SCIENCES. ......occecveiivirinenne 2
ENGINEERING ............cc0oennee 3
MEDICAL ..o 4
LAW oo 5
OTHER............ ..6
(SPECIFY
12. Were you an apprentice?
YES oot 1
NO e 2

(= 14)

Z4Q1|

41




r 1. ENTREPRENEURSHIP QUESTIONNAIRE
E[- Part B: Personal History of the Owner
14, 15. 16. 17. 18. 19,
Have you ever When did you How long did this Of what did this training Was this training
‘| FOR EACH OF THE FOLLOWING recelved tralning Name of the Course? have this training last? conslst? local or overseas?
1 INSTITUTIONS, ASK QUESTIONS | (after school) from {. . training? '
147019 J? (i.e., USAID Financial Management MANAGEMENT ............ 1 LOCAL............ 1
Training Course) TECHNICAL................. 2 OVERSEAS...2
YES........ 1 ACCOUNTING.............. 3
NO.......... 2 MONTHS OTHER ....ooorrererrrerecnens 4
YEAR SPECIFY:
(= NEXT (MULTIPLE
INSTITUTION) (MULTIPLE ANSWERS (MULTIPLE ANSWERS
ANSWERS ALLOWED) ALLOWED)
ALLOWED)
25 QLA 25 QXA ZSOIEIA, 25QI1C2A
51NG 1324 Z5019A
1. Govemmen?l:l TA 26—Q“‘(A Zg ngf\ ﬁmﬁﬁ zaqs%??_tk 2SRLE3INA
2CQLIB 25T 251G, 2SQLY2S
CQixL ’
2. Donor? &5 TNGTH 25014 S QSR el %Q%‘t?‘gﬁ 2501830 250146
- I 1K 25Q L %gQ\QlL Ko (q2¢
$RWLS U
3. Forelgn firm? [APINN 26(? \\{ C ng IS¢ %(%‘(Z"_;,L 1%%‘7;“;" 25 NELA 2SQ\qc
2691610 25Q o 25Q13.10, eS¢ 420
410 ’
4 tocattimy 25 PETD | 250140 25Q15D D3RI | zceisto 25018p
25Q1b1E TWIITE 2C0I8E, 2EP\SLE
$0 \LLE J
s nco2 25 INSGTE 25QI4E Z5QI1S€E C0Ib3E X gl’;'ag'zcc TSQU3E T5019E
2P € TSR UILF ZSQU8\F, ZS oLk
ZSING !
6. _Military Tralning NSTE SN Z25Q\SF %é%‘ﬂfc: PR 259X 5F 25 QaF
29 Q1 bt S NY gy wWokiG, SNy
— )
L onn 2STNSTG | 260G | PSS govd |t Sk 251G
20. Do you own any of the following? .
[ Keczpe)
YES ..oietreriereneersar s 1
NO e 2
(a) ahouse (backed by a ldnd title)? J
Z6R2OA | &=
(b) a motor vehicle?
Z6Q 208
5
(c) afarm?
26Q20C
d) other propert




X fecesd)

r 1. ENTREPRENEURSHIP QUESTIONNAIRE
[ Part B: Personal History of the Owner —I
21, Did you establlsh this business? 26. Whal were you doing Immediately prior to acquiring this business?
YES oo § =23 Z402) UNEMPLOYED ...co.ovvrovirinns cocvesisinnnns ceciesasmsneeseeconsssenes 1 (=28 EYoz6
NO e 2 WORKING FOR ANOTHER FIRM IN THIS INDUSTRY .......
WORKING IN A FIRM IN ANOTHER INDUSTRY .................
SELF-EMPLOYMENT/BUSINESS OWNERSHIP ..... (= 29)
22 How did you acquire this business? APPRENTICESHIP/SCHOOLING.......... ccovvetrvcirnnrrninnen, (= 28)
CIVIL SERVANT/GOVERNMENT WORK/PUBLIC
BOUGHT IT....covnnniiniiennnn 1 %:}Q‘LZ SERVICE ... crrrverereniens e (= 28)
INHERITED IT.....ccoo e 2 MILITARY SERVICE .. . vevenren 1 (=5 28)
OTHER ..o 3 OTHER ...t vt ccrcenesinerscennn. B (25 28)
(SPECIFY: (SPECIFY:
23. Did you have previous experjence In this industry? 27. Was this other firm foreign owned or forelgn managed?
YES o 1 %:" QL& YES ..oocrmrervmrnrneccirenisrnennens 1
NO cooviereer oo 2 (= 26) (7o TR 2 2FQTF
24, What form did thls experience {ake? 28. Do you currently own any other businesses?
YES oot nesiniesenns 1 YES . .1 2:'-6) ZR’
NO . 2 NO ottt cnerone 2 (= 30)
(a) Did you work for this firm? 1%24 A 28. What are these businesses? (type) OFFICE USE
{b) Did you work for another firm? %:\ Q 2 q %
230791
(c) Were your parents in this business? 2 q Q 2\{ C.
270240 23292
(d) Dld you work and learn at home?
27 4 T3S
{e) Were you self-employed?

25. How many years of experience did you have In this industry prior to acquiring this business?

15




I’iﬁ 1. ENTREPRENEURSHIP QUESTIONNAIRE

[P Part B: Personal History of the Owner
;L, ',;. .
130, . Excluding your current businesses, have you owned any other
ij business? Z :} Q-?:’O
& YES 1
123
W (= NEXT QUESTIONNAIRE)
NET 2. 3.
| Name the type of business How long were you | Why do you no longer own that
in that business? business?
CLOSEDIT ..o 1
SOLDIT .. 2
WENT BANKRUPT ......coooovie 3
OTHER (SPECIFY)......ooovvinicenee. 4
131Q31\ 23Q32 23Q 23|
21Q312 23321 210332
230313 210323 TFQ 333
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2. GENERAL FIRM QUESTIONNAIRE

Does your firm keep accounts on an annual basis?

Z=¥QO0|

DISCUSS WITH ENTREPRENEUR WORKING FROM ONE YEAR DOWN;

2

What Is the easlest time period for you te use in discussing the Inputs and outputs related to

your production process?

TYEAR e,

(SPECIFY

3. Canthe last petiod of aclivity be considered as an average perlod?

(SPECIFY WHY NOT

4. Last year, you were producing

Z2g0 02

2003

(READ FROM INFO SHEET). Has

this changed?
:‘%S ......................................... :12 (LIST NEW PRODUCTS BELOW)
......................................... :23@0‘{-
Z22Q YA
280 046
2<904C  28Qo{D, 2RQ04 ¢

USE THIS WORKSHEET (QUESTIONS 5-7) TO GET AGGREGATE PRODUCT DATA FROM SMALL FIRMS THAT DO NOT HAVE
ANNUAL ACCOUNTS TO ANSWER QUESTION 8 ON THE NEXT PAGE. FOR LARGE FIRMS THAT DO HAVE ANNUAL ACCOUNTS,

SKIP TO THE NEXT PAGE.

FOR THE LAST PERIOD OF
ACTIVITY, LIST THE S MOST

IMPORTANT PRODUCTS AND THEN

5.

What was the quantity sold of [PRODUCT]in the last

[ A Reezgql

What was the value of

7.

What was the cost of the

ASK QUESTIONS Sto 7 ABOUT period? that [PRODUCT] sold raw material used to
EACH PRODUCT last peflod? produce [PRODUCT] last
perlod?
Unit Used
Quantity _{Kilos, Dozens, etc.) CEDIS CEDIS
ZALNA | 2aNAHEA | 24Q06A £4Q05VA 29Q O6A Z9Q01A
2ANE  J29NAMEL | EA00506 29 posub 290060 29015
ZANC [ 2aNAMee | Z4Qosc 24905V Q06 L 29U 03¢
2ALND ZANAMED | 24005D 2 Qosup 29006D 29Q07p
ZALNE | ZONAMEE | TIQOGE 24 QoSVE ZAQo 6E 219 07 E
NOTE: TRY TO AGGREGATE PRODUCTS. WE DON'T NEED RED SHIRTS AND BLUE SHIRTS; JUST SHIRTS. WE ARE TRYING TO GETA

SENSE HERE OF HOW DIVERSIFIED THE FIRM IS.




r

2. GENERAL FIRM QUESTIONNAIRE _]

8. Whal was the value of sales of manufactures lasl (period]?

11.

CEDIS:

What was your Income from trading (value of sales), If any, last

[period]?

CEDIS:

What was your income rom services {value of sales), If any, last

[period)?

Ceols:

Z16Q0¢%

Z\o Qo4

ZbQlo

What was the value of output last [period]? (SHOULD BE VALUED AT THE CURRENT

MARKET PRICE)

CEDIS:

What was the total cost of raw malerials used, excluding energy, last

{perlod]?

CEDISs:

What proportion of your raw materlals was imported?

(%)

Z10G N\

ZI0Q (2~

10913

What proportion of yourraw malerials was sourced from businesses you own?

(%)

What was your total wage blll last [period]?

CEDIS:

oo

(ALY

(hed g the ceploemedt \olue of W [ad 4 buldingt 1~ (442 7

eplacement value of y

ef 1992 was: __
THave any additions (or sublractions) taken
ent since that date?

(=20 Tlo@le

17. Whatwas-theamounteftthechange-in-repiacententvatueuf yoorfand;bufidings and
equipment?

Whet W Ha repletemed value of owe |
plo-t 4 W‘L\erﬁd W@ ? CEDIS:

NOTE TO INTERVIEWER: IF THE RESPONDENT DID NOT GIVE AN ANSWER TO
REPLACEMENT VALUE OF LAND, BUILDING AND EQUIPMENT LAST YEAR, ASK HIM/HER
FOR THE TOTAL VALUE FOR THIS YEAR.

1TFa . Whaed e e cle velue oé' Yow
?l“& d' mdd/\\'mrg a9

elo@ 1}

ceois: | ZOQ 1A

Ziotor
FOR SMALL FIRMS THAT DON'T HAVE AGGREGATE NUMBERS, ASK QUESTIONS 18-19
TO GET INFORMATION ON INDIVIDUAL ITEMS OF LAND, BUILDINGS AND EQUIPMENT SO

THAT YOU CAN CALCULATE THE CHANGE IN REPLACEMENT VALUE:
18. 19.
LIST THE FIRM'S MAJOR What would it have What would # cost to
PIECES OF LAND, BUILDINGS, | cost to replace item replace item No. [. . .
AND EQUIPMENT AND ASK: No.[. . ] last year? now?
CEDIS CEDIS
Item No. 1 Zloﬁ’l%\ E‘OQ(Q[
ltem No. 2 Z100(82 Z0Q32
item No. 3 EIGQ(QS ElOQ(G[B
Item No. 4 %(DQli‘f -'Z‘JOQI‘}\{
item No. 5 PALIMIY ZloQ!CIC
Remalning ltems 2109196 ZI0Q (76
Total 2 \0Q(&EF 20911
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2. GENERAL FIRM QUESTIONNAIRE _I

o

‘2. What were the indirect costs of your business, for example, rent and utilities, In the last

2A.

[period]?

{a) Rent CEDIS:
(b) Electlricity CEDIS:
(c) Wvater CEDIS:
(d) Telephone CEDIS:
(e) Liquid fuel (excluding electricity) CEDIs:
() Solid fuel and gas CEDIS:
(g) Transportation costs (other than for fuel) CEDIS:

What were your profits last [pericd]?
{(after depreciation; before lax)

CEDIS:

VWhat did you spend on promotion and adverising last {period]?

< CEDIS:

What did you spend on Investment in pfant and equipment in 19937
(excluding maintenance})

CEDIS:

What Is your usual mode of operation?

21 Q 204

25. Inthis mode, how much more compared to now could you produce with existing equipment?
(%) l el

Zh 00

ZI Q2oL

20119200

ALTERNATIVE WAYS TO ELICIT INFORMATION FROM THE FIRM:

ASKTHEM: HOW MUCH COULD YOU PRODUCE IF YOU HAD ENOUGH ORDERS AND
ALL INPUTS WITHOUT MORE EQUIPMENT? SUBTRACT TOTAL OUTPUT
{THE ANSWER TO QUESTION 11) FROM THIS FIGURE, THEN DIVIDE THIS
DIFFERENCE BY TOTAL OUTPUT TO GET THE PERCENTAGE BY WHICH
PRODUCTION WOULD INCREASE.

Z2nQroe

ZW9oF

2 Q206

ZU Q2

ZuQrLe

2N 613

hQzy

26. Whal percent of your production Is exported? (IF 0, = 30)

o | Z2UHQ26

27, Whal proportion/fraction of your exports are sold through the following marketing channels?

(a) Dlrectto foreign buyer @1z ©@THA

(b) Through govemment trading agency *) ARy (S

(c) Through private trading agency SO QOTre

(d) Other R ST Q30
(SPECIFY: )

10



I 2. GENERAL FIRM QUESTIONNAIRE

28. What proportion/fraction of your product do you sell domestically through the following
marketing channels?

() End user, private (%)
ZHQ2%A
(b) End user, public (%)
ZQe b
(c) Retalier or wholesaler, privale (%)
TNQZEC
(d) Relaller or wholesaler, public (%)
Z1192%0
(e) Other (%)
TNRRE
(SPECIFY: )

29. Have you added any manufacturing locations stnce our fast visi{?

211924

30. Have you added any sales, distribution or administrative offices localed separalely from plants
since our last visit?

Yes ...

2120

11
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L
T 3.  TECHNOLOGY QUESTIONNAIRE
r PartA:  Technology Acqulsition H
—
NOTE: FOR SMALL FIRMS THAT DO NOT HAVE FOREIGN LICENSES, TECHNICAL ASSISTANCE CONTRACTS, OR EXPATRIATES, DO NOT ASK QUESTIONS 1-6.
1. Do you presently hold any forelgn licenses? S. How many expatriates did you have in your employment last year? 217 (D oC
YES oot 1 NO. OF EXPATRIATES:
NO oo 2 (=23) Z2\2Q0! (FO,=7)
2. How much did you spend on royalties and fees for forelgn licenses last year? 6. Inwhat capacity?

3

4

USS ..o
GERMAN MARK ......
... FRENCH FRANC
JAPANESE YEN .....
BRITISH POUND

SPECIFY:

cCoONONAWN-

CURRENCY:

T\1Qo2Wwn

AMOUNT:

Do you have a foreign lechnical asslstance contract at present?

(=9)

How much did you spend on foreign technical assistance last year?

SPECIFY:

VENONBEWN -

|

CURRENCY:

AMOUNT:

21200724

MANAGERIAL
TECHNICAL..
ADMINISTRATIVE
OPERATIVE..
OTHER (EXPLAINI) ................

212904

FOR THE GENERAL MANAGER AND THE PRODUCTION OR PLANT MANAGER (OTHER
THAN THE OWNERY), ASK QUESTIONS 7-9. IF THE OWNER UNDERTAKES THESE
RESPONSIBILITIES, SKIP TO QUESTION 10.

Z12Q0%2

2120 o4k

IF THE GENERAL 7. 8. 9.
MANAGER AND THE
PRODUCTION How many Highest completed level Nationality?
MANAGER ARE THE | yearsinihe of education?
SAME PERSONS YOU | present GHANA ............... 1
INTERVIEWED LAST | business? NONE........oviviinene 11 OTHER ......cc.con.e. 2
YEAR, SKIP THESE PRIMARY ............ .2
QUESTIONS. YEARS SECONDARY .....cccuee 3
UNIVERSITY
NON-TECHNICAL .. 4
UNIVERSITY/
TECHNICAL............ 5
POSTGRADUATE
(DOMESTIC)........... 6
POSTGRADUATE
(ABROAD) .............. 7
General manager 01 212003 1‘1-Q e 212004,
rodu
12
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3. TECHNOLOGY QUESTIONNAIRE

3.

)

E PartB:  Most Recenl Major Addition or Change in Plant and Equipment j
1. Has your firm made any major additions to production capacity since fas! year? 5.  What was the purpose of the Investment In equipment?
YES corisrserenmsrsssrusssessressronnios 1 PRODUCE SAME PRODUCT,
N7 S 2 Z13¢o0l IMPROVE PROCESS..........ooccornmon 1 )
(= NEXT QUESTIONNAIRE) PRODUCE SAME PRODUCT, Z13 QJ o¢
ADD TO CAPACITY .....ccrvnicririrecnn 2
INTRODUCE NEW PRODUCTS ...........3 (= 8)
2. How much did it cost? PRODUCE DIFFERENT VARIETY
OF SIMILAR PRODUCT..........cco.u. 4
CEDIS REPLACE OLD EQUIPMENT WITH
Uss .. SIMILARONE ..o 5
GERMAN MARK OTHER ...t crccvenins i B
FRENCH FRANC ..
JAPANESE YEN ....... (SPECIFY: )
BRITISH POUND
(o] 7 N
SWISS FRANC ...... 6. How has the cost of production (per unit of output) changed with the new equipment?
IT 1S HIGHER THAN BEFORE........................ 1
SPECIFY; ) IT IS ABOUT THE SAME AS BEFORE.......... 2 Z\3 g0k
IT IS LOWER THAN BEFORE .......c.ccocovrmrnn. 3
AMOUNT: | & oL CURRENCY:
\3Q A 213 0 oZiA 7. How has the quality of the product changed with the new equipment?
IT 1S HIGHER THAN BEFORE... cevereien )
Was the equ[pmenl new or used? IT IS ABOUT THE SAME AS BEFORE ........... 2 Z,I 3@0 :*—
IT IS LOWER THAN BEFORE ...........cccveen. 3
NEW....
USED. 2\3007%
MIXED 8. Dlid you carry out any technical adaptatien to the equipment?
YES .ererereeccrreeenaneneaaene 1
Was the equipment imporled or locally prodiced? NO e emeessre e ssrenios 2 ZIi3 Qo g
{=>NEXT QUESTIONNAIRE))
Foreign (100%) ... vl
Mosty ForelgrSome Local ... 2 212904
Local (100%) ......ccomimeresisnencns 3

Mostly Local/Some Forelgn...... 4

13




r"—: 3. TECHNOLOGY QUESTIONNAIRE

E‘, Part B:  Most Recent Major Addition or Change in Plant and Equipment

«9. Whatwas the purpose of the adaptation? Respond yes o all that apply.

(8) Toadap! to local materjals?
Z\3@o0ahA
{b) Toadapt to smaller size?
Z13qQ0AB
(c) Toadaplto lower speed?
Z3Qo4c
(d) To reduce maintenance needs?
Z13q04D
(e) To adapt to local climate?
Z12Q04¢
{ Toreduce need lor skilled operators?
Z\3RNF
() To adapt to energy source?
213Q09¢"
(h) Other?
ZIL0M b
(SPECIFY: 1
10. Who carrled out the adaptation?
INFHOUSE .....oceveivecreserinenrscsinsmmesmscsnrnnss 1
UNIVERSITY OR TECHNOLOGY 713910
INSTITUTION ... oncencrmriniesinianans 2
CONSULTING ENGINEER ...... .3
EQUIPMENT SUPPLIER... ...4
PARENT COMPANY ......... .5
OTHER et sts b s 6

(SPECIFY: | 14




4. LABOR MARKET QUESTIONNAIRE

Part A:

Current Labor Force Struclure

"j- it e I

&X- Reczly ) —

Full-lime (excluding casuals)

Part-time/casualtemporary

1. How many workers does this firm currenlly employ?

Tolal

2\4QoF

2IYQ0\P

2. How many of these workers are peak season related?

1 X~KEC24§I gy

Number:

Z\4 Qo

THIS TABLE SHOULD BE USED ONLY FOR NORMAL SEASON WORKERS. BE SURE TO ASK EXPLICITLY ABOUT SALESPERSONS

| FOR EACH TYPE OF WORKER, ASK 3. 4 S. 6.
QUESTIONS 3TO 6. IF THE FIRMIS A ba .
COOPERATIVE, THEN SEE INSTRUCTIONS | Of your tolal {abor force, how many of the | How are workers paid? When were workers pald? | How many hours per week did \N\md- ore —\L,ou
IN THE HANDBOOK following type of workers were employed these workers work on average? )
last year? anridere loodiC
MASTERS OR INSTRUCTORS (ROW 09) TIME RATE ......c.ccceeee. 1] DAILY.....oorvcreerrnnnes 1 wWRne 2
SHOULD BE USED ONLY IF THE FIRM HAS | (IF NONE, WRITE ZERO AND GO TO PIECE RATES............... 2 | WEEKLY......ccoorvinane 2 1
APPRENTICES (ROW 08) NEXT TYPE) PERCENT OF FIRM'S FORTNIGHTLY ............. 3
SALES.....cccuerenee 3 | MONTHLY ..o 4
NO. OF WORKERS OTHER.......ccoevrrrirrn, 5
HOURS
MEN WOMEN
Minsgementand Senor Acminatators 0t | 2ISQ3MA | 21SO3FA | ZISQO4A 259 05A ZI5Q06A 215906 AA
AdminsCterial .. BISWRKE o2 | ZISQZMB | 21SQ3FD | ZI15Q04R 2150058 216Q 06B ZISQOLA B
Commerclal/Sales..... %‘gN&KL ............ 2 (Q ML 2;\§ Q)?:FC 2—|<Q O‘-( C z |§0 (s LS Q%C 2(5-@ 06 HC. —
Supervisors/Foreman..... Z \(N((KD ......... 04 2'¢Q’$ND 2‘-|§Q3FD ZZIQQ 0\{0 t\qﬁ) OQD tlQCD OGD 2\<Q06 ﬂD
ai ce ...
e ke " | 2Icq3HE | 21S93Fe | R2ISQO4E 215 Q05 E Z1SQO6E 25Q06AE
Sklled Production Workers .2 SWAKE o6 | ZISQZHE | 2ISQ3FF | IS 004F 2\SQOoSF ZISQ0LFE ZISGO6AF
Ohr Procuction Werkers. = o WRKE o7 | 21GQ2NG | 2\SQ3FE | ZISOOYG 21$9Q05e ES006 6 215906 A6
@ptentk.:es .................. 2‘ lQI\\KKH ........... 08 2\9 Q3H \'\ 2|§¢3FH ES @O‘l-H E.\QQ)OS\P\ E|SQ OGH t‘gQOBA “
Masersmstructors... & O WRKT 09 | ZISOIML | ZIGQ2FT | #ISQoMT 2S00 5 215006.T ZISQOLAT
Support Starrz(SeeNote'%Lﬁx}I.ﬁEF ........ 10 | HSQIMT | 2ISQ3EY Z\SQOY Y Z216Q08Y ZISQ 083 ZIGR06AT
ToTAL ZISWRKK 2IS3INK 215K ZI6q 04 K. ZISQ05 K ZI5Q06 K ZIKP06AK
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'THIS INCLUDES PERSONS WHO REPAIR MACHINES (INCLUDING THE PLANT ENGINEER, IF THERE IS ONE), AS WELL AS PERSONS WHO WORK IN THE LABORATORY, WHO DO R&D (IF

ANY), LAB ASSISTANTS, ETC.



4.

LABOR MARKET QUESTIONNAIRE

Part A:

Current Labor Force Struclure (continued)

THIS TABLE SHOULD BE USED ONLY FOR NORMAL SEASON WORKERS. BE SURE TO ASK EXPLICITLY ABOUT SALESPERSONS.

THIS TABLE COMPLEMENTS THE INFORMATION OBTAINED IN THE LABOR MARKETS APPENDICES (END OF QUESTIONNAIRE). BE SURE TO VERIFY THAT THE INFORMATION GATHER!

IN THOSE APPENDICES CORRESPONDS WITH THE ANSWERS YOU OBTAIN HERE.

FOR EACH TYPE OF WORKER, 9. 10. 1.
ASK QUESTIONS 9 TO 11.
You paid the following benefits to your employees last year: If you give bonuses, for How many

IF THE FIRM iS A COOPERATIVE, (READ FROM DATA SHEET). In addition to thelr safary, have you added, deleted or not changed the following | productivity, merit or workers were
THEN SEE INSTRUCTIONS IN THE benefits to your employees In each category since last year? profitabliity, how Is it members of the

HANDBOOK. determined? owner's famlly?

Added..........coo oo 1

MASTERS OR INSTRUCTORS Deleied ............................................ 2 Purely Discretionary....... 1

(ROW 09) SHOULD BE USED ONLY Not Changed..........cocoiseevrvenrcenennn. 3 Fraction of

IF THE FIRM HAS APPRENTICES . worker's salary ...... 2

(ROW 08) Fixed share of proftt....... 3

Food Housing Clothing Transportation Bonus for Bonus for
Allowance Allowance Christmas, 13th Productivity, Merit
month bonus or of Profitabllity
permanent bonus NUMBER

Managementand Senlor Adminislia™s | 21599AR |21SQabA [21509cA [21509DA | ZCOAEA | ZicoaFA | R15QI6 A 2159 1A
AdminJClerical 02 |DSQIAB | ZISQABE | 260AL | 215Q4ADR | 21SQAES 2SQ4FR 2IK0108 zisque
Commercial/Sales............ccccoocoare 03 M@D\ P\C ZIs QQBC %\"{Q e tmc\ DC. %KQO‘EC' | EIQQQFC 2 |CQIOL z |§Q“L
Supervisors/Foreman...................... 04 &\ng ’\D ?;‘SMBD Tﬂi? %w t‘ngD 21509ED Z '<Q FD ZIS @ 1Y) Zrlg‘{m 0
Ve caPmen! 05 |PISQIAE | MSOIBE | 2609CE | 21GpE | 2\SWEE | R\SQFE | 21SQ0E ZISQUE
Skilled Production Workers ............ 06 %";?"\ AF Z\SQ"\GF Z-EQD' tF| 2450 D\DF Z\SQ otE £ = QF.P- zIS qJ loF %\g@l \&
Other Production Workers.......07 | 21SQAAG | 2150486 |asprck | 26Qa05 | 2ZISpeq | ZISoFg ZIS010G ZISQulg
poprentices..................08_| 2ISQAAR | ASQABN | ZiSeach | ASealR | 2ISQAER HGEA ZISQY(oH Z\SOU R
Masters/Instructors........................ 09 2‘§ Q‘i AI— =) W"t&'r ‘ZKMC—I: t\GQC\ 91: 2\S (Do\ Ef 2I§QF'1: 215 1o & %l‘;@( | I
Support Staff ... crcrirevnsnnnnns 10 %\ch. A(f zl gQQ‘%T < ,SCHLT ?:‘ngO’S 2“;@‘\ E(j "‘—l(QF T Z\S Qm 3 %‘SQ\ lT
OTAL ASQIAK | TSQABK 219k | 215D | ZISRAEK | Zi60F K- ZIS QI0IS 2SN
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4. LABOR MARKET QUESTIONNAIRE

Part A:  Current Labor Force Structure (conlinued)

Food Housing Clothing Transportation Bonus for Bonus for
Afiowance Allowance Chilstmas, 13th Productivity, Merlt

month bonusor or Profitablity
permanent bonus

7
a 2WqitA 2160008 |2lgiac | 21eq12D TWQI2ZE (AN Y rAs

What Is the total amount your firm must pay for each of these allowances? (CEDISIMONTH)

13, Are any of your employees members of a labor unlon? 14. Whatfraclion?
VES oo ) | Zlegiy%
NO oo 2 (= 15) FALYG1ES
ASK QUESTIONS 15 TO 17 ABOUT EACH BENEFIT 15. 16. 17.
LISTED (WORK THROUGH THIS BY ROW):
You pald the following benefits to your employees fast Was this change In {BENEFIT} | Approximately how much does this
year: required by law or unions? benefit cost you per year in lolal?
‘ (READ FROM DATA SHEET) Have you added, deleted
ot cha ny ol f ene
X. RECt? koot e bt
\l/ Added.........orevirenerirnae 1 CEDIS
Defeted.............coocciecincnnn. 2
Not Changed.........cccccecenennn. 3 (=17
1. _Health care? %'tq&ENA ?.’.\’-}-(D\gk %\':}QN:P\ ’t\:\ Q\:}A
2. Health care for workers' familles? Z“—:" &ENE %‘\?Q 5 G‘ %\}Q \ be‘ 2: \3 ® \—* (S
1. Education for worker or family (incl.%:\hqo'dﬂ}ge';}’g_ Z \—’* S z X Q { 5 C o \7\ @ l’% C
¢ Overtime pay? 11 GEND 2138150 Z\3 0160 2Z\1Q\?D
5__Pald leave?” (See Note Below) Z [1RENE =\1Q ISE —'?:-\? (b b E =\ Q \%E
6. Sick leave? EIPENE Z\IQISF Z\NQ 16¢ =017 F
7. Pald public holidays?? 21 THENG Z\3Q\S (K ' ALy T Q 16
B Pension funds?> 2\ Geny 2130151 Z13 Qe QA
o Gratulies 211 RENT 223081 2G0T 2761
10. Other (Speclfy) 2VALENT 2\1 QT Z2V06S 213 Q1A

37HiS MAY REQUIRE SOME CALCULATION. IF THE PERSON SAYS 3 WEEKS, GO BACK TO WAGE BILL NUMBERS ANC CALCULATE WHAT THIS AMOUNTS TO.

17
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I 4. LABOR MARKET QUESTIONNAIRE N |
L Part A:  Cutrent Labor Force Slructure (continued) j
18, How many weeks pay did you give the last worker you lald off? LOOK BACK AT QUESTION 1, IF THE FIRM EMPLOYS ANY PART-TIME, CASUAL OR
TEMPORARY WORKERS THEN ASK QUESTIONS 20-23, \F THE FIRM EMPLOYS NO PART-
NO. Z:\CZ Q \? TIME, CASUAL OR TEMPORARY WORKERS THEN SKIP TO PART B (NEXT PAGE).
19. (a) What position did the last worker you fald off hold? 20. Dothese workers earn lower/higher/same wages as permanent
workers?
ManagemenuSenior AdmInIStEator................... Zz\&Q20
Admin/Clerleal ............c........oooo ZI&EQ QA LOWER
Commercial/Sales.................c.c...... HIGHER
Supenvisor/Foreman ...............coven.enin. SAME
Techniclan/Equipment Maintenance
Skifled Production Worker ...................
Other Production Worker....... 21.
Apprentice ..........ccoooweee.. ZIRQ2 |
Master/instructor,
Support S1aMl . ..o
(b) How many years of experience the that worker have?
22. Do these workers receive benefits (health care, overtime pay, paid
YEARS: 2\8 ot B leave, etc )? Z \%Q 272
YES ooceireencrccnneniesnie e ss e 1
(¢) What was the worker's monthly salary? NO . 2
ceoisMonTH: | ZI8GOC
23. Can hese workers be more easlly fired? 8 q) 13

18




[X-Rec 219\
{ 4. LABOR MARKET QUESTIONNAIRE B!
{ Pant B: Aclivity in the Last Year |
1. How many pald employees did you hlre last year?

NO.OF WORKERs: | 2\ Q OV

2. How many workers did you fire or lay off last year?

NO. OF WORKERS:

3 How many workers quit last year?

NO. OF WORKERS:

4 Hoﬁ many workers absconded last year?

NO. OF WORKERS:

5. How many workers retired last year?

NO. OF WORKERS:

214002

£190Q0%

%\‘1@04

290085

19
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6. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE
r Partl:  Acquisition of Capltal Stock
PROVIDE THE FOLLOWING INFORMATION FOR MAJOR ACQUISITIONS OF CAPITAL STOCK (INVESTMENTS) IN EACH OF THE THREE CATEGORIES IN 1992:
Land Buildi Equi t
21T TNVA 22NN & 21FTNVC
1. What was the amount of the Investment? (CEDIS) ?_’L"}Q (A ?—,’L:} Q \R 77 @\C
2. Whatwas the form of this acquisition?
Purchase...........coccocen.ne 1
Lease. ..o 2 &'L”"QZA CAACISWALS L AC (WA
{IF 2 THEN = PART Il)

3 What were the sources of funds, and what proportion came Did you use Percent of total | Did you use Percent of total | Did you use Petcent of total
(rom each of the following categories? (MAKE SURE THE this source? {unds spent? this source? funds spent? this source? funds spent?
TOTAL OF CATEGORIES A-G IN EACH COLUMN ADDS
TO 100) YES.......... 1 YES ......... 1 YES...coen. 1

NO.......... 2 % NO........... 2 % NO............ 2 %

fa) ~ Company relained earnings 213Q2AIA [273Q3A2A | 22WAIL [ 22703A18 |22793A (| 2TRO2ATC
b) P | savl

{v) Personal savings Z2AQILIA | 273QINLA | TIRQILIR | 22AQR 8 | 227038 (e | RTAQIBLC

(c) Borrowed from Friends or Relatives 223Q3C1A | 21393 1A | 217 QSC\& 27210518 | 271301 | 211032t
@) BankLoan 2210201A | 213Q307A | T2RG0IG | 22993028 | 110301 | 22302

Supplier Credit

fe) Suppler Cr ZRIEIA | TVIELA | Z1AGRELR | 22A92E B | R2AQDE ¢ | R2IQIELL
(N Barrowed from Money Lender EQQ'!F\A AN 1’2?63‘:\% EZ?QZF 7—‘; RATHOLF1C wQLF‘ZC

(g) Other (Specify: \ 22392418 | ROGA | TG0 | TG | 213qgte | TG

TOTAL Z21FTA 23 T26 Z21r T2

20
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T 6. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE I |
Qvf
{r Partll:  Suppller Credit —l
{.  What s your current outstanding balance owed to all suppllers (accounts payable),
. including suppliers of capital equipment?
CEDIS:
% 2R Qoy
2 Whatls the current amount due o you from all suppllers (prepayments made for goods
of services to be delivered later)? )
CEDIS:
CTZRQ 0L
3 Are you recelving more, less or the same amoun! of credit from your suppliers as you did
last year?
MORE ...
LESS.....coc.ee 2890
THE SAME.....ccccocovvrivninnns.
4 Whatls the current outstanding balance due to you from all ctients (accounts

e

recelvable)?

CEDIS:

T7% 004

What Is the current amount owed {o all clients (prepayments for goods or services to

delivered)?

CEDIS:

7RG 05

Are you granting more, less or the same amount of credit to your client
year?

s as you did fast

LESS.....cccuenr .
THESAME ..o

180k

21
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r 6. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE _]
B Partill:  tnformal Lending |
(X.REC736]
SUMMARY OF LOANS GRANTED BY THE ENTERPRISE IN THE LAST YEAR, EXCLUDING 3. Does the firm give shorl-lerm advances on salary?
TRANSACTIONS FOR PURCHASE OR SALE (.E. TRADE CREDIT), BY LOAN RECIPIENT. ¥ R
BESURE TO ASK ABOUT IN-KIND LOANS AS WELL, E.G. RAW MATERIALS. . YES oornicrcnieviestcorermesnnssnns 1
NO s 2 23000

FOREACHTYPEOF |} 1. 2.

RECIPIENT LISTED,

ASK QUESTIONS 1 How many loans have | Current balances due

AND 2 you glven lo by..[ ]..

. .. inthelast
year?
NO, OF LOANS CEDIS

229Nk 229907 229 00ZA

Relallves/Friends " ...01

sG] 21900k | TL00LS
Z1ALNC 279901 ¢ TlaQ0LC

CHents.....covvievecnnnns 03

etV | 2290010 | T2000
229LNE 279Q0\€ | 19 Q02E

Olher enterprises .....0S

JEAWNE | 299001F | 22990LF

! Relatives/Friends Who Are Not Also Suppliers, Clients, Employees,
Or Other Enterprises.
2 |oans other than simple advances on salary

22
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6. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE

Part Il Informal Lending

(s

TERMS AND CONDITIONS OF MOST RECENT LOANS GRANTED FOR AT LEAST ONE RECIPIENT (ONLY FOR LOANS OTHER THAN THOSE TO EMPLOYEES):

THIS REFERS TO COMPLETED TRANSACTIONS LAST YEAR ONLY (L.E. LOAN REPAYMENT HAS BEEN MADE). IF THE LOAN IS PART OF A "RUNNING ACCOUNT™, SAY WITH A
SUPPLIER, THEN NOTE THIS FACT AND GIVE THE TERMS AND CONDITIONS OF THE ACCOUNT.
‘B. PLEASE BE SURE TO USE THE CORRECT COLUMN (LE. DON'T PUT INFORMATION ON "SUPPLIERS" IN THE “"CLIENTS" COLUMN).
. 231 ACA 2o 2 3IRCC 231D 2 RCE
; Relatives/Friends Suppller Clienls Other Enterprises Olhers
{, What was the amount lent In cash? (CEDIS) 2_3\ &0 \‘\ 23( Q0 Y 723\(} o1C 72 QO[ D 72\ Qo c
2 What was the value of the amounl lent in-kind? (CEDIS) 23| Q02 A 2731 Q 0720 23 \QO’?/C- =3 Q02D ?’.31(?
0 02E
3 What was the maturity, in days? ?,E( QOZ ﬁ\ 2’5\ Q)O":\"; 22, Q OZC_ 23 Q)O'SD 23 003 -
4. Did you accepl Instaliment paymenls?
5, How much did/will you recelve In cash as repayment?
(CEDIS) Z5IQOSA 23U B 221Q05 ¢ Q5P ZYQUSE
6. Whatls the value of what didwill ive In-kind
@:W:semgv(actgﬁsw;f at you did/will receive In-kind or 231006 A E%\QOB(@ L QoLC zz\QOSO zngOéE
1. Was collateral required?
R TR TH00TA | ZRQOTE, | EHQore | 230ty | 2RIANrE
8. What was the collateral?
LAND/BUILDINGS .................. 1
EQUIPMENT .....ooocnerrecenrine 2 1Q0 L QOYC | Q%P T3QUYE
T QoM T31Q0% 23Q0% T3 Qo% QoY E
UVESTOCK.....ccovcinirinnirinn, 3
OTHER... IR |
DESCRIBE
9. Whatls the value of the collateral? (CEDIS) 7Y QROAN Z UQOAY 2L C = Rolecly TRQUY E

110, Was a guarantor required?

| LE)S ........................................................................ ; 23010M 231G 1o 22\ Qloc ZUQlop U E

' Whal happens I the borrower Is nol able to tepay?

4 (MULTIPLE ANSWERS PERMIT%ED) il 2316M 3106\ T U0 23 Q0 -
INTEREST PENALTIES 1 q) \ ng) SR
INTERRUPTION OF CREDIT "5 | E3I QAT 23002 TR 31407 23 GEz

SCHEDULIN RE NSION E M 3
REDUGTION OF INTEREST cﬂgRG%FsT...f....),.. 4 TheA3 T a63 THQL3 3103 TIQED
DEBT FORGIVENESS .......ccommrirceircreiiercneninnnes 3
LEGAL ACTION ....cctimiririncceseiserinnsnmessasasessasnns 6
COLLECTION AGENT .........oirrirnirimeriresseinanne 7
OTHER ..ottt e b e e e s 8
DESCRIBE:

23




‘ FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE j
]
r Part lil:  Informal Lending j
‘ Relatives/Friends Suppliev Cllenls Other Enlerprises Others
|12 Was this the first loan granted to the reciplent?
deEOS .......................................... 12 | Q124 T3\ \LB 30\2 ¢ 231Q(2D 22IQ012LE
: .. l hklhl ........ = =
' ?f&&%‘}m?sﬁ#&‘é) rovm e e 13\0‘"\\29%& TN 6 \%mqmﬁ QML \'t'smnc. TUNMD \zz\euo Z2QYE |2 21QME
14. What is your relalionship with the reciplent?
FRIEND. ZTOtA | AN | 2IQC | EIOMD | 23QIYE
BUSINESS ONLY ..o 3
15, Was the reciplent a member of the same ethnic group or
R S 1 2AQSA [ TIQSE | ERGISC | QSO | 2HIQGE
NO i @

24
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6. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE 1
rl Part IV. Borrowing from Formal and Semi-Formal Inslitutions -]
T ASK THE FOLLOWING QUESTIONS, MAKING A CLEAR DISTINCTION BETWEEN 3. What is the current balance owed in all overdrafts?

OVERDRAFT FACILITIES AND LOANS FROM FORMAL FINANCIAL INSTITUTIONS:
CEDIS:

1. Compared lo last year, did you have any change in your overdratt facilities with banks? 2: 3 2@0; .

YES e ereennennn 1 4. Whatls the Interest rate on overdrafts?

NO s 2 232901

PERCENT:
; z gZ.Q 0

CHECK THE DATA SHEET FOR THIS FIRM, {F THE BANK HAD NO OVERDRAFT FACILITIES
WITH BANK'S LAST YEAR AND INDICATES NO CHANGE FOR THIS YEAR THEN SKIP TO 5. Whatls the maximum amount of your credit line?
QUESTION 6. IF THE BANK INDICATES NO CHANGE FOR THIS YEAR AND HAD
OVERDRAFTS LAST YEAR, SKIP TO QUESTION 3 CEDIS;

2 In how many banks do you have overdrafl faciitles?
NO.:
732602
6. 7.
How many loans In the last What is the total
year? cutrent outstanding
balance of loans due?
INSTITUTION TYPE CEDIS
C Banks ZLNA TLBQO06A 223QUTA
zING
2. Non-bank financlal institutions (e.n., credit unlons, etc.) %32’ Q06 Q) E 33 QO%
ZLNC
3. Government Programs and Slmllar I(;ajc\aiﬂes Z33 o6 C. Z%lq o2&
4, _Other. Describe: =N €330060 330010

25
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IX . REC 23 ]

FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE

[ 5.

H

F Pal V. Borrowing from Formal and Seml-Formal Institutions

;ASK QUESTIONS 8 TO 18 FOR THE LOANS RECEIVED LAST YEAR FROM EACH SOURCE IN QUESTION 6 ABOVE:

¢A REFERS TO COMPLETED TRANSACTIONS LAST YEAR ONLY (L.E. LOAN REPAYMENT HAS BEEN MADE)

2’8. BE SURE TO USE THE CORRECT COLUMN (1.E. DON'T PUT INFORMATION ON "CREDIT UNION" AND SIMILAR INSTITUTIONS IN THE "BANKS" COLUMN.)
: 234 R Z3YRLB 2234 Ree 2234 R D
Banks Non-bank financlal Government Programs Other (DESCRIBE)
institutions (including and Speclal Loan
’. credit unlons) Facllities
‘ 0. How long did the loan approval take? (MONTHS) 224 QOQA 224 QO% 2 EB‘{(,}OK c 2 QO% D
; ] Whatwas the amount recelved in cash? (CEDIS) 2 %1 q OC\A 21\[ Q Oq o z 3‘{-&0‘\ c 234 Qoq D
: 10. What was the maturity, in days? 23\‘ OlOA 2 'S‘f QIO& 23\{ Q) (0c %34@)00
" 1. What was the interest rate (percent per year)? 224 Q I A 2 g\{’ Ol \ & 2'%\(’Q U e z Z\{ Ql \ O
2. Was there collateral?
L e (es) 20128 | 224Q128 | TR0 C | eIy
'113. What was this collateral? (MULTIPLE ANSWERS
' PERMITTED)
Z24Q 3N z32
LAND/BUILDINGS .................. 1
EQUIPMENT ........covveiirnee 2 ?_’_3‘(()\36 \{'Q lf)>C 2:3‘{@(30
LIVESTOCK ......c.coomierirrernrennes 3
; OTHER (DESCRIBE)..... 4
14. What is the value of the collateral? (CEDIS) 23% Q\% A ?_3‘_‘ Q \* $ 2?)\{’ Q “_(_ c 23‘-‘ q)' I+ Y,
115, Was there a guarantor?
| ey TRteIsh | 23 0SR | 224QIsC [ 22qi5D
| 16. What happens if you are unable o pay the loan? 2 % 2 4
MULTIPLE ANSWERS PERMITTED
( INTERES;PE?:"AL;IES D ........ ) ............................. 1 2 3‘+ QA \ \l Q 6‘ ?J\“ Q a 2 é Q p'
INTERRUPTION OF CREDIT .........cooeerernrirvecririnnnn. 2
RESCHEDULING (OR EXTENSION OF TERM,).....3 e Q Az %%\{Q 0))" Z %\( Q (z T gk{ Q 02
| INTEREST CHARGES. ................
bt ot | estaRs | 2steds | anyecs | 231903
LEGALACTION ......ccovevvvverernenn ....6
STRONG ARM ENFORCEMEN 7
PERSISTENT REQUESTS FOR PAYMENTS .......8
OTHER ...ttt iesrrsctesassssssssseesssreassreses 9
. DESCRIBE:
: 17. (['J;(r)ag‘i:-r;_i t;f)(he commerclal relationship with the institution? ’%.3“& C\) \q( A ,&3* Q \-a_ @ 2%\( QQ \—} C 22\{ Q \—+ D
e s e oo fthesametpedd | 2 24 QIgA | 2240190 | =0T | 22Y01kw
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r 6. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE

r Part IV:  Borrowing from Formal and Semi-Formal Institutions

’19. Did the enterprise apply to an institution for a loan last year?

YES oot senenns 1
NO oo 2 (= 22) Z3S @A
2. Was the application approved?
NO T 2 235020
2t. it no, why was the application rejected?
(@) INSTITUTION: %%q (\) 2‘ \
REJECTION REASON: z %‘g Q) T\
(b) INSTITUTION: Z35 0213
REJECTION REASON: 2. ’5((@ ?-‘\f
{c} INSTITUTION: Zggq Z\g
REJECTION REASON: 235 0216

| = NEXTSECTION |

2, Why did the firm not apply for a loan last year?

INADEQUATE COLLATERAL ......or.... 1

DON'T WANT TO INCUR DEBT............ 2 23%Q17

PROCESS TOO DIFFICULT .......... 3 27
DIDN'T NEED ONE......ceocoooorroo a

DIDN'T THINK D GET ONE............... 5

INTEREST RATE TOO HIGH .............. 6

ALREADY HEAVILY INDEBTED........... 7

OTHER e coeseet et 8

CsveciHy)
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6. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE

PartV: Informal Borrowing

'SMMARY OF LOANS OR ADVANGES IN THE LAST YEAR FROM NON-INSTITUTIONAL SOURCES (l.e. FRIENDS, RELATIVES, MONEYLENDERS, INFORMAL GROUPS AND FIRMS EXCLUDING
{WNSACT'ONS FOR PURCHASE OR SALE (1.LE. TRADE CREDIT). BE SURE TO ASK ABOUT IN-KIND LOANS, E.G. RAW MATERIALS

:'1. Did you borrow from friends, relatives, moneylenders, informal groups and firms (excluding 3.

trade credit) in the last year? 4

YES ‘l;l‘:v;/am‘any lr??ans in \glhal are ::he current
st yea

X7 S (=17) 236 Qo ' Ioara\:cf::mtlle?;

CEDIS
LZ. Why did you choose to borrow from this Informal source? Sources
Z73

e — —_ cdovearims | £31Q03n | 127004
0 al re

E%‘flbiff!ybiciﬂ'.'ff ................ : Z27 LN 2370035 | E3Qodp
(Specly. ) i o 223q03C | 231 Qode

oo TEND =3teow | £31004p
ﬁ REC22T | — b NE | Thaose | TRaie
o > ol s ENE 22300LF | 2R GoYF

28
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8. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE

1
o r Part V. Informal Borrowing ]

ASK QUESTIONS 5 TO 17 ABOUT THE MOST RECENT MAJOR LOANS LISTED ABOVE FROM AT LEAST ONE CATEGORY:
A REFERS TO COMPLETED TRANSACTIONS (I.E. LOAN REPAYMENT HAS BEEN MADE). IF COMPLETED TRANSACTIONS ARE NOT AVAILABLE, ASK ABOUT THE MOST RECENT

NCOMPLETE TRANSACTION,
B. |BEC gURE TO USE THE CORRECT COLUMN (LE. DON'T PUT |hg_2;hg\c‘l"l$N ON “s%?g&fé?); IN THE "ékéeg&sa(C—OLUMN. 2350cp  22¢RCE 228 RCF

Friends/Relalives Moneylenders Informal Groups Suppliers Clients Other
(excluding Trade (excluding Trade DESCRIBE
Credit) CredH)

5. What was the amount received In cash? (CEDIS) 2 3% Q 0SA 22Q QO < & 2% QO <c. 238 Q o 99 2 3&00{1'5 %ZQQCCF
6.  What was the value of the amount received In-kind? (CEDIS) 238 Q% P\ 23% 906@ 27:.%(?0&(’ 728 QOGO 2 %?QOé 6 223 O%F
7. What was the malurity, In days? 230Qo3A 2380012, 238Q0% . EQ%QOTD ZZXQORE 238@ 01 F
8. How much didMwill you repay in cash? (CEDIS) 22‘.% QO%A %ERQOQQ 13%@08 ¢ ZQQUXO 73¢ Q OQE ’tg& Qo%f’-
9. What is the value of what you did/will repay In-kind? (CEDIS) 228 Q Oq P\ 228 QO‘\ 'y z 33Q0ﬁ c 239020(‘ 0 2 %%Q 0‘1 € 23&@0‘\ c
10. Was there collateral?

No [ gy ZZRQUA | 223908 | 238 quoc | 23Qop | ERBAVE | 220 0F

'111. What was the collaleralh'?

A — 222QUA  [2gque | B3RAQUC | 228¢1p | €RYE | 2280 T

LIVESTOCK ....ooervriririivnens 3

OTHER ..ovvvvmrericenreseeireninen 4

DESCRIBE:

12 Whatls the value of the coliateral? (CEDIS) TREIZA | TG | ZIRQN | TWWONY | 23¢Q|12E | E3RGRF
13. Was there a guarantor?

No 22RQI3A | 2WORG | 23813 |20 | 2R\ | 238QI1ZF
14, Whath i t able to repay?

" (WULTIALE ANSWERS PERWITTED) 1 23QA1 | TIQB| | 230GU | 23RO | 2380EI | 2GR
INTERRUPTION OF ctgitTmETN'ONOFTERM) 2 229QAT | 2382 | TG [ 22002 | 2ZRAEL 238 qF2-
RESCHEDULING (OR s
REDUCTION OF INTEREST CHARGES........ 4 TIEGAT | TROBZ | 2R | 23903 | 22egE ZR O3
DEBT FORGIVENESS ....ocovvvveereereneersensssenssssens 5
LEGAL ACTION .......ooooitcemiecrrenreeresessesnsssrsians 6
STRONG ARM ENFORCEMENT ...........cconrrnnne 7
PERSISTENT REQUESTS FOR REPAYMENT. 8
OTHER  ooove vt sssassssssssssassssssamsssrsss 9

DESCRIBE:
15. How long have you known the lender? (YEAR?/MONTHS) THMN [ 23%G00 |2agg4 b \‘L%%QK& L3N l‘wzona ?:swm) RGN0 z‘sgme\tm‘»\g TR Augonr 29



| 5. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE B |
r’ Part V.  Informal Borrowing j
Friends/Relatives Moneylenders Intormal Groups Suppliers Clients Other
(excluding Trade (excluding Trade DESCRIBE
Credit) Credit)
{6, Is this a completed transaction? ~ -
e — ! 220N | 234 16R | Z28QIbC- C3AEQAD | 238IUE | T2YWT

17. How many other possible loan soutces of the same type did you —

contact beore sxlngthls one? 218@ l% ag%q \% ’tgg@ (‘T(’ %380 \?O &Q \'Tb = 3%@ i F

18, DId the enterprise apply fof an Informal loan fast year?
YES et 1 v

Z3901¢

30
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6. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE 1
Part VI: Depostts in Institutions 1
3 Did you open any of the following accounts In lhe last year? 3. Did you acquire any of the following financlal assets in the last year?
YES .o erientr ettt s sesenses st s ssnie 1 YES .ottt siananes 1
NO et s 2 NO . w2
(a) shares in other enterprises?
(8 Checking 240001 A ZHOQOLA
ot
(b) depostit accounts in forelgn institutions? 0
(b) Savings ?;q' QPOSB
2400t b
CP ‘ (c) treasurybilis?
(¢) Forelgn Exchange Z"‘(’OQ)U;C-
240001 L
Q (d) bonds
(d) Forelgn Bank Account | q) oip 240@ 02D
(e) Other (SPECIFY:; .
(e) Foreign Exchange Retentlon Account 2 ‘-i'O QO\ E %%Q)Ogt:
DId you close any of the following accounts In the last year?
YES oottt e s bne e 1
NO e e e s e e 2
(a) Checking 2 l-l-@
QOLA
(b) Savings .
oo
{c) Forelgn Exchange
240 Qo2l
(d) Forelgn Bank Account
o Q02D
(e) Forelgn Exchange Retention Account 2 Q‘D q» 'LE
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I 6. FINANCJAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE

Part VIIl:  Deposits and Contributions In Informal Groups or with Individual Intermediaries

L

{

DId you JoIn any new informal group fast year?

NO e 2 =7

How many members are in lhis group?

NUMBER:

What Is the lrequency of contribulions?

TIMES PER MONTH:

Whal is the amount of individual conilributions each time?

CEDIs:

How is the collective fund allocated?

IN ROTATING ORDER.......covrveeriremnn.
THROUGH BIDDING........c.coverrrcrn,

BOTH THROUGH ROTATION
AND BIDDING ..........ccrrvevrrirernnnn. 3
ACCORDING TO MEMBER DEMAND ...4
5

N =

(SPECIEY: \

Z4 Qo

ZHQOZ

241003

2t QoY

24 QoS

32

6.  Does the greup operale all through the year?

241QoE.,

7.

ZH Qo7+

(= NEXT QUESTIONNAIRE)

8. Why did you withdraw from the group?

| DON'T HAVE EXTRA FUNDS...............1
OTHER CONTRIBUTORS DID NOT 74 Qo
PAY THEIR SHARE.......................2

(SPECIFY; )
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[ 6. COMPETITION QUESTIONNAIRE

THESE QUESTIONS APPLY TO THE FIRM'S DOMESTIC SALES ONLY

i Approximately, how many campetitors are there for your principal prodtct or product range? 4. What are your two most impertant competitive advantages over your most Important
competitors?
NONE ......coimirensoeeeetreseereerineeensesres s @ (2 1)
242 QO\ LOWEE PHICES.......eeeeeoeereree e ee e seeeneemreneens 1 .
Higher quality producl ...... o J Principal Advantage
Better after-sale services...............ocoreveverenrnrcnnninnncs 3
Better product reputallon...........c....ceconevionrreeenenernnc o z42 Q)OL‘.\
Well-established markets with regular cllents ............ S
Betler localion...........ccoviininmimnieinmiiioas 6
More effective markeling.........cccccoeeevcricenernrinaerenn. 7 Secondary Advanlage
2. Among these competitors, how many are . . . More relfable suppliers ... vcennreeccr s 8
9 P Beter distribution network ............................. 9 242042
NONE .....ccocernccmeer s s ssrs s Better financlal situation...........ccco.cocennniiecninicrenrienns 10
ONE...... NONE ..ot srreeae e reae e sasresssensssesenn 1"
25 ... ORET ...ttt ctnte e ste e ese s et areanee 12

6-10..... -
MORE THAN 10.....

(SPECIFY: )
DO NOT KNOW ...t srasmeras e s

S.  Has there been any entry of new important competitors within the last year?

(a) Slale-owned firms?

£42002h NG 242405

(b) Domestic privale firms producing and selling within 20 km

of your establishment? %L"LQOL@\

6. How many?

(c) Forelgn or international (multinational} firms producing NUMBER:

locally? Z42602¢ 242006

7. Were these new compelilors. . .

(d) Foreign or inlernational (multinational) firms importing their

goods from abroad? %"‘FLQ O’LD
3. Whatls the approximate size of your main compelitors? (a) State-owned firms?
(SAME ANSWER ALLOWED FOR MAIN AND SECOND COMPETITORS) %‘l’lQ 03A
Microenterprise (1-4 employees)................... 1 (b) Domestic private firms producing and selling within 20 km
Small enterprise (5-29 employees)....... e 2 of your establishment? %‘*‘2@0:{- 6
Medium enterprise (30-99 employees).......... 3 -
Large enterprise (>100 employees).............. 4
) (c) Forelgn or Internatlonal {multinational) firms producing
ocaly? 242Qor<
Maln Competitor:
Z42.Q0%H (d) Forel international {muttinationaf) firms importing th
oreign or International (multinationa) firms importing their
33 goods from abroad? 242 QoD
Second Competitor:
Z242Q03%S
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r 6. COMPETITION QUESTIONNAIRE l
8. Compared to your firm, were they mostlly. . . 13. Were these exits. . .
SMANEIT ..ot e YES ittt e co srrasst st ees e senene 1
LaPGRIT ...t e %L\'g QO% NO e e 2
Roughly the same size?
(a) State-owned firms?
9. Compared to your firm, were they. . . 243 @\%A
Morediversified?...............cocovvevrmiineeeesresnsersnsnnen | (b) Oomestic private firms producing and selliing within 20 km
Less diversified? 243 (P 09 of your establishment? 2‘-\%@ 3R
Sold a simlfar line of products? .............ocoovvvenierrnnes 3
(c) Forelgn or internationat (multinational) firms producing
10. How did this entry affect you? localty? 43013
It reduced our market share
It forced us to reduce prices 2:‘4[’3 (Dl 0 (d) Foreign or international (multinational) firms importing thelr
it did not change anything ......... - goods from abroad? K== £ 2D
Do NOtKNOW ...t e
14, Compared to your firm, were they mostly. .
1. Have there been any important competitors which extied the market within the last year?
YES rtuummemmsmmmmmsssernens s ssssssssessessesme et sesenes e 1 4@ 14
(= NEXT QUESTIONNAIRE)
15. Compared to your firm, were they. . .
12. How man!
4 More diversified?...........ococ e e
NUMBER: Less diversified? ... =2 £Y0IES
242011 Sold a simllar line of products? ...
16. How did these exits affect you?
It allowed us to Increase market share .......................1
It allowed us to Increase prices .2 Z‘-}Z Q ( lg
It did not change anything ............. .3
DO NOLKNOW ...t et ens
17. According to you, what molivated thelr ext? (MULTIPLE ANSWERS ALLOWED)
Financlal difficutlies..... 1
Mismanagement...... .2 243011 A
34 Lack of demand............cocereieimreeisoniannens .3 &
Dealh or departure of owner or manager.. .4
Bad products or services ............oocnmecicciiicnnnnninnsd 5 ?:"{ 3 @ \:}
Non-competitive Prices..............co.ouvomvinrimnananannrennnd 6 |\
Unretiable labor force ..............ccciivminiiminicecne. 7 Zq-g Q }

Do NOLKNIOW ... e et e eve e
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6. COMPETITION QUESTIONNAIRE

18. Please rank the following factors according to their importance In your firm’s product pricing

decislons and using the following scale:

Not applicable ...
Not Important.................
Somewhat Important ...,
Important.........o.coovnene.
Very important...........ccoenimimnnniccnoniinennns

(a) To malntaln market share % L{ “¢ Q \¥ A

(b) Costof finance, raw malerials, and utilitles z \ ! Q[% &

1 (c) Compettion from other firms producing In Ghana ?-H'L{’ @lgc—

(d) Competition from Imports %LtL‘{'Q \@B

This firm’s products continue to sell In the domestic market because:

Not applicable ............ccccoeveriecrinnenn (rearetrriassesaaneiis 0

Not Important

Somewhat important

Important............c.........

VeryImportant. ..o reniicnircneeaeer e
(a) Sales on credit %"r% ® lq A
(b) Advertising %-“\' L{'m B
(c) Better quality than compelitors %-“\’L\'(D \O\ C
(d) Lower prices than competitors 1(‘\"‘{'@ LO\ D
(e) Other

SPECIFY %L\—L‘.Q)\C\E

Are you consldering expansion into forelgn markets?

2Z4ero

I yes, where?

Q20 A

244 Q206

35
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l

7. ADJUSTMENT QUESTIONNAIRE

e

1 Since 1983 (or If your firm started after 1983, since your firm began), have you changed the

. - producls you sell?
YES ottt 1
NO et et et s see st e e s 2

If yes, answer the {ollowing questions below: What year were the

15 QoI

changes made? What changes were made 1o the product mix? List the old and new product

mixes.

Z45 QoI A

2450016

(a). Since 1983 (or if your firm started after 1983, since your firm began), have you increased or

decreased the share of your exports to sales?

INCREASED ..... RN

Ab). What was your old share of exports to sales?

2(c). What was your new share of exports to sales?

245 QOZA

Z4S 0026

245 Gare

3. Since 1983 (or if your firm slarted after after 1983, since your firm began), have you changed

(he quantity of Imported raw materials used in production?

Z45Q0%

It yes, answer the following questions below: What year were the changes made? What
changes were made lo the product mix? List the old and new product mixes.

ZH5Q03A

- 245qodh

4.

Since 1983 (or If your firm started after after 1983, since your firm began), what major
Investments In caplilal equipment (bulidings, equipment, etc.) has your firm made?

Year of Investment(s) |Z245 QM1 THSENL | 2450V 3
Amount(s) ZUC QAL | 2UCOAL [ 2USQAS

The ERP changed the business environment in which your firm operates. Below we consider
separately favorable and unfavorable changes. Please evaluate the relative importance of
these changes for your firm using the following codes:

Notrelevant ... 0
Not significant ............ . |
Somewhat significant..... e
Significant .................. 3
Very Signiflcant..............c.oiiniinneninisacnsinned

Favorable Changes:

(a) Elimination of restrictions for hiring and firing workers, allowing the firm
1o adjust the labor lorce and wages 2459 0SA

(b) Decrease in wage costs 2459056

{c} Less Interference from unions 245 QO s5c

{d) _Better access to bank working capital financing 245 gosb

(e) Better opportunities to buy forelgn machinery and equipment not
avallable before the reform program 2YLE R OSE

() Increased export opportuniiies Eq-g(p oSk

2 oS
(g) Greater transparency in the “rules of the game” In dealﬁn—g ﬁh er
governmenl

. 295905
(h) _Elimination of restrictions that inhibited the acqulsition of forelgn assels

36

{I) _ Better access lo foreign exchange EL}G Q 05T
(i) Olher
SPECIFY; 159053
(CONTINUED NEXT PAGE)
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[ 7. ADJUSTMENT QUESTIONNAIRE

5, (CONTINUATION) The ERP changed the business environment in which your firm operates,
Below we conslder separately favorable and unfavorable changes. Please evaluate the relative
Importance of these changes for your firm using the following codes:

NOLrelevant.........ococeeeiveeeeviieericreee et e
Not significant.............
Somewhat significant.
Significant..................
Very Significant..........c.cmwrinn

Unfavorable Changes:

(k) _Increases In the cosl of bank loans E‘-\- b Q 0SK

() Increased competition from imports %*6 Qog L.

m) Increased prices of imported raw malerlals %L\ b Q ) M

(n) Increase wage costs for foreign experts %% Q OgN

{0) Increased cosl of foreign exchange %% Q o §O
(p) Changes In tax laws &%Q) 05 P
(q) Other

¥ SPECIFY: 2%@ 05 C\)

5. Fromthese favorable and unfavorable economic conditions due to the ERP that you idenlified
as having a very significant impact (favorable or unfavorable), in your firm's operations,
which ones do you feel will not last (I.e., will be “rolled back™ in the next few years)?

2460 LA
244 Q040
Z4 Q06L
246 Q06D

37
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r 8. INFRASTRUCTURE QUESTIONNAIRE —n
1. Has there been any improvement or deterloration In the provision of the following? 2. Since the last year have you acquired any of the following lems or begun doing any of the
following aclivities?
IMPROVEMENT ..........coornimrceriinene 1
DETERIORATION ..ot 2 YES oo cerc vt sasaseaneaseaes 1
NO CHANGE...........ccorremeerrinniniiennnnn. 3 NO . ol
(a) electricity? (a) generators?
¥ QoA 243QoLA
(b) water? (b) wells/cisterns?
2431Q0o\B TR@o1p
(c) freight (ransport (raliroads, barges, trucks)? (c) CBAWValkle-talkle/Radio
Z¥IQ 0V T QoL
(d) transport for workers? (d} roads?
2430010 24 QoD
{e) roads? (e) transportation for workers?
24 Qo\E [A&{CS S
(N telephones? () waste disposal?
Z4Q0\F g oF
(g) alr and sea ports? (g} loading/unloading labor for the ports?
241Qo16 | 249 26 |
(h) waste disposal? {h) freight transport?
243Q014 2410 7H
() security? () securty? ]
ZFiQo\T il-\q({)()lf\j
() other (Specify: () other?
oy 1
(SPECIFY: ) (2429023

38
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(0) Compelition from imports?

FURO010

E 9. REGULATION QUESTIONNAIRE ]
‘1. These are the things you ldentified as your main problems last year. . . (READ FROM FIRM
' DATA SHEET). Inthe past year, have the following things. . . . () Other? (SPECIFY: %_‘-fg@(“ P
IMPROVED ...t e e secr s 12
BSTCE:A?IGET:l 2. Explain the detalls of lhe Improvements or deterloratfons below:
Z42Q02A
(a) Ownership regulations? % ‘-{‘KQ ol P\ 2 L{_% Q 02—6
(b) Taxes? 242001 b Z4% QozZc
24RQ02D
(c) Galning Investment benefits? %“{%QOl . %L}% Q 07 E
{d) Government restriclions on activilles? EW%Q ol 2—% (P 02 F
Y 242 (o2
(e) Labor regulations? %q’%q 0l E 2_% (p 0 7“‘_\
(N Difficulty in obtaining licenses? 2% %Q 01 F.
(@) Piice controls?
24%Q0 G
(h) Forelgn exchange controls? %L\-% Q o\ H
() Lackof business support services? % Ur%Q
o\x
() Lackol Infrastructure? 2% % Q)Q \ T
(k) Utillty prices? 2% QJol K
() Lackof credit? 2% Q)O\ L
{m) No demand? %%le M
(n} Location regutations? %% Q
VY| N 39



9. REGULATION QUESTIONNAIRE

{1 Whal are your three biggest problems this year?

FIRST

GOVERNMENT RESTRICTIONS ON

ACTIVITIES ....cvveiiirinirctrs e csisnenes
GAINING INVESTMENT BENEFITS...........cconenn.
LABOR REGULATIONS ._......ooiiiiimiiriienerenannan
DIFFICULTY IN OBTAINING LICENSES................

£4%Q0ozZA

3
4
5
6 SECOND
7
8
9

Y0

PRICE CONTROLS.......ccovnmmnrinmenc i,
LACK OF BUSINESS SUPPORT SERVICES .........
LACK OF INFRASTRUCTURE ...
UTILITY PRICES

NO DEMAND ... THIRD
. FOREIGN EXCHANGE

COMPETITION FROM IMPORTS

COMPETITION FROM LOCAL FIRMS ................ 15

UNCERTAINTY ABOUT GOV'T 243003 C

INDUSTRY POLICIES .o e

LACK OF SKILLED LABOR........

CORRUPTION................

SECURITY ..o

(SPECIFY: )

40
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10. INVESTOR CONFIDENCE QUESTIONNAIRE

‘1. What do you expect your firm's sales to be compared wih loday?

Lowel than today ...........c.cccoeemmcreccminiancnsnnicnessions 1

Same a5 today . 2
Slightly higher..... reeeetrt e e ene e D
MUCH RIGRET ..o e vt 4

One year from now: Three years from now:

2. What do you expect your firm’s access to ctedit to be compared with today?

DONt KNOW...coicrreiirccriteee s tcrestaessescseess s oerenesnais
Lower than today ...

Same as loday ......
Slightly hIGher ..ot 3
MUCh hIGheT ... e 4

One year from now. Three years from now:

3. What do you expect the cost of credit lo be compared with today?

Lower than today ...
Same as loday ......
Shghtly htgher. ..o et
MUCh RIGhBT ..o

One year from now: Three years from now:

4. What do you expect access lo loreign exchange lo be compared with today?

DONLKNOW....oeeeemeeircesict st s 0
Lower than today .........c.cccuieecmneiicecminisnsscss 1
Same a5 104aY ..o iverniieier it 2
Slightly higher....
Much higher _............

Three years from now;

One year from now.

2HMQ\ B

z44Q 26

244Q36

243Qub

41

5.

What do you expect the cost of foreign exchange to be compared with today?

DONTKNOW.......ccooieiriieintene e nitre et g 0
Lower than today.
Same as today ...
Slightly higher.........cccovivieneccncenicenns

MUCH BIGRET ..o e
Z24%94Q5A

Three years from now:

One year from now:

How would you rank the current govemment’s attitude towards private business and
businessmen?

240515

Don'tknow ...t @
Anti or negative towards private business ... | —Z‘H Q 6
Doesn't care about private buslness ........... 2
Mildly supportive of private business.... -3
Very supportive of private business..............c.cccececee.. 4

Do you think governmenl's atlitude towards private business, ranked in the past question, wil

temain the same In the next three years?

24903

Given the current business climale in Ghana, do you think it Is a good time to Invest?

NO oo et 2 249082
M08 A

IF NO, EXPLAIN WHY NOT?

24908 5

Do you expect the current business climale to last for the next three years?

219Q9
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11. BUSINESS SUPPORT SERVICES

-

i

Has your firm had any assistance or information services from government programs or
agencles, foreign donor programs or NGOS In the last year In any of the following areas?
(MULTIPLE ANSWERS ALLOWED)

No I X. ReCsp \

(@)

(b)

(c)

(@)

(e)

YES ... 1

Training

Flnanclal assistance (including assistance with loan feasibllity
studies)

Technology

Export assistance

Business Informalion

Z250Q1 A

250Q\ &

25001 L

250D

250Q\E

42

2. If the answer Is yes to one or more of the services above, answer the following questions for
each of the services:
SERVICE# Z5(SV\ \

(a) Name the organization which provided the service,

25192 A\

(b) What was the service provided?

pescrige. =01 @2 G\
25102621

(c) Was the service provided to your flrm useful?
If yes, describe the benefits to your firm's operations?

pescripe.___ =S 1Q2.< 2)
261 Q 2L 3|

If no, what should the service do to make it more useful to your firm?

oescripe__ £V Q2 CY |
726\ 02 (5|




11. BUSINESS SUPPORT SERVICES

SERVICE #2 2615V
() Name the organization which provided the service.
251 Q2A%
(b) What was the service provided?
DESCRIBE: 25101612
25102622

©

Was the service provided to your firm useful?

I yes, describe the benefits to your firm's operations?

25\ QuC2L2

DESCRIBE:

25102012

25\ Q2L 22

If no, what should the service do to make it more useful {o your firm?

26102 4L

DESCRIBE:

25192052

43

servicess  Z=S1V3

@)

(b)

()

Name the organization which provided the service.

ZS1QLATR

What was the service provided?

2592513

DESCRIBE:

251 21R723

Was the service provided to your firm useful?

| 25192013

NO e 2 -

if yes, describe the benefits to your firm's operations?

261Q2C27%

DESCRIBE:

261 QLL3Y

I no, what should the service do to make It more useful to your firm?

251G 2.C43

DESCRIBE:

z261Q2C53




11. BUSINESS SUPPORT SERVICES

SERVICE #4 2515V "\-

() Name the organization which provided the service.

25102 Y

SERVICE®S 2G5\ QL

(a) Name the organization which provided the service.

25102 A5

(b) What was the service provided?

261064

DESCRIBE:

(b) What was the service provided?

DESCRIBE: 75 ‘ Q (A &\ §

25(® 2 %24

261 Q 2624

{c) Was the service provided to your flim useful?
YES oo 1 5\ Q Zc_\g}
NO ..o eeiveresrnsrssrreene 2

If yes, describe the benefits to your firm's operallons?

DESCRIBE: 2510 'LC.’L"&

(c) Was the service provided to your firm useful?

(3 J PR | rzc)\ P20\ &

NO e 2

If yes, describe the benefils to your firm's operations?

DESCRIBE: 75\ Qrees

AN NONAGEN

251 Q12N

If no, what should the setvice da lo make It more usef(ul to your firm?

DESCRIBE: Zg \ Q 7'C"+‘+

I ne, what should the service do lo make It more uselul to your firm?

DESCRIBE: Z5\Q 2LHS

25(Q2¢5Y

251©2C55

44



APPENDICES TO LABOR MARKET QUESTIONNAIRE:
SURVEYS FOR SUB-SAMPLES OF WORKERS AND APPRENTICES

INSTRUCTIONS FOR INTERVIEWERS

WE SUGGEST YOU INTERVIEW 20 WORKERS FROM EACH FIRM (OR AS MANY AS ARE AVAILABLE). WHERE YOU HAVE THE NAMES OF WORKERS, TRY TO
INTERVIEW THE SAME WORKERS INTERVIEWED IN WAVE |. PLEASE OBSERVE THE FOLLOWING GUIDELINES IN SELECTING WORKERS TO INTERVIEW:

1.

2.
3.

4.

INTERVIEW AT LEAST ONE WORKER FROM EACH CATEGORY IN WHICH THE FIRM SHOWS EMPLOYEES IN PART A, QUESTION 3 OF THE LABOR MARKET
QUESTIONNAIRE. THESE CATEGORIES ARE:

TECHNICIANS & EQUIPMENT MAINTENANCE
SKILLED PRODUCTION WORKERS

A MANAGEMENT/SENIOR ADMINISTRATION  G. OTHER PRODUCTION WORKERS
B. ADMINISTRATIVE/CLERICAL H. APPRENTICES

C. COMMERCIAL/SALES l. MASTERS/INSTRUCTORS

D. SUPERVISORS/FOREMEN J. SUPPORT STAFF

E.

F.

USE THE WORKERS SURVEY FOR ALL WORKERS, EXCEPT APPRENTICES, FOR WHOM THERE IS A SEPARATE APPENDIX.
THIS SUBSAMPLE SHOULD ONLY BE DONE FOR LOCAL EMPLOYEES.

IF THE FIRM EMPLOYS CASUAL WORKERS, ASK TO INTERVIEW AT LEAST ONE CASUAL WORKER.

45
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APPENDIX TO LABOR MARKET QUESTIONNAIRE: SURVEY FOR A SUB-SAMPLE OF WORKERS

[

NOTE: JOB/LABOR CATEGORIES (QUESTIONS 10 & 11) MUST MATCH THOSE IN THE LABOR MARKET QUESTIONNAIRE.

WHERE YOU HAVE THE NAMES OF WORKERS, TRY TO INTERVIEW THE SAME WORKERS INTERVIEWED IN WAVE |,

QUESTIONS 1 TO 10 FOR THE FIRST 10 OF 20 WORKERS:

1. 2 3. 4, S, 6. 7. 8. 9, 10.
110
R | ETHNIC SEX Whatls | When What Is the highesl What s How long have you How many | Areyou a What was your Job when you started in
K | ORIGIN? your did you level of education you the been working for this years work | permanent this firm? '
E MALE ......... 1 | age? leave completed? highest firm? experience | employee?
R | AFRICAN......... 1 | FEMALE.....2 school? standard did you MANAGEMENT/SENIOR ADMIN. ....1
N EUROPEAN ...2 NONE ..o 1| or form have YES........ 1
N ASIAN.............. 3 PRIMARY ......ccconvnine 2] you beforeyou | NO.......... 2
U OTHER............ 4 MIDDLE SCHOOL.....3 | reached? started
'm SECONDARY............ 4 working in
., B VOCATIONAL ........... S this firm?
‘e TECHNICAU OTHER PROD...........
4R POLYTECHNIC....6 APPRENTICE..........ccnu..n.
PROFESSIONAL .....7 MASTER/INSTRUCTOR...
" JTEronwN UNIVERSITY............ 8 SUPPORT STAFF .......ccoccocrere 10
YEARS YEAR 1-4.8 S-7 LEVEL YEARS MONTHS YEARS
i 272000 T10Q072. |220003 [210qot (2200051 |220p052| 220006 | T20Q0y|R200071M | T20GOE [T20G09 2204 (0
12
!
3
(4
s
\
!
4 6
7
F—
8
e
10
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APPENDIX TO LABOR MARKET QUESTIONNAIRE: SURVEY FOR A SUB-SAMPLE OF WORKERS

NOTE: JOBAABOR CATEGORIES (QUESTIONS 10 & 11) MUST MATCH THOSE IN THE LABOR MARKET QUESTIONNAIRE.
WHERE YOU HAVE THE NAMES OF WORKERS, TRY TO INTERVIEW THE SAME WORKERS INTERVIEWED IN WAVE .

QUESTIONS 1 TO 10 FOR THE SECOND 10 OF 20 WORKERS:

w 1. 2 d. 4, 5. 6. 7. 8. 9. 10.

0

R ETHNIC SEX Whatis | When What Is the highest Whalls How long have you How many | Areyou a What was your Job when you started in

K ORIGIN? your did you level of educalion you the been working for this years work | permanent this firm? '

E MALE .......... age? feave completed? highest firm? experience | employee?

R AFRICAN......... 1 | FEMALE...... school? standard did you MANAGEMENT/SENIOR ADMIN. ... 1
EUROPEAN....2 NONE......ccoecanmanne t | OF fOrm have YES.....1 | ADMINJ/CLERICAL.............cccooeee.... 2

N | ASIAN.............. 3 PRIMARY .................. 2| you before you | NO......... 2 | COMMERCIAL/SALES......... .3

u OTHER............ 4 MIDDLE SCHOOL.....3 j reached? started SUPERVISORS/FOREMAN.... .. 4

M SECONDARY...........4 working in TECHNICIAN/EQUIP. MAINT. ..5

B VOCATIONAL............ 5 this firm? SKILLED PROD.............ccc..c... .68

3 TECHNICAL/ OTHER PROD...... T

R POLYTECHNIC.....6 APPRENTICE .............. .8

PROFESSIONAL ......7 MASTER/IINSTRUCTOR...... .9
2720WN UNIVERSITY............. 8 SUPPORT STAFF .........ccoevveneen, 10
YEARS YEAR 1-48 5-7 LEVEL YEARS MONTHS YEARS
( | ¢20%0i 21RO  |210Q03 2ot |2WRo5L (200062 [220Gob | 220003y [220009M| 22040t | 220409 220610

10
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APPENDIX TO LABOR MARKET QUESTIONNAIRE: SURVEY FOR A SUB-SAMPLE OF WORKERS j
NOTE: JOB/LABOR CATEGORIES (QUESTIONS 10 & 11) MUST MATCH THOSE IN THE LABOR MARKET QUESTIONNAIRE.
WHERE YOU HAVE THE NAMES OF WORKERS, TRY TO INTERVIEW THE SAME WORKERS INTERVIEWED IN WAVE I.

QUESTIONS 11 TO 16 FOR THE FIRST 10 OF 20 WORKERS:
w | 1. 12. 13. 14, 15. 16.
o
R What is your job now? What was your job last year? How are you What Is your total What was your What was your wage/salary
K cumrently paid? current or usual wage/salary last year when you started (excluding *
E wage/salary (excluding (excluding allowances)? allowances)?
R MANAGEMENT/SENIOR ADMIN. .......... 1 | MANAGEMENT/SENIOR ADMIN. ....1 | TIME RATE.......... allowances)?

ADMIN./CLERICAL..........cccvveecicreine 2 | ADMIN./CLERICAL.........c.ccemrerunee PIECE RATE.......
N COMMERCIAL/SALES ... 3 | COMMERCIAL/SALES.......... PERCENT OF TIME UNIT: TIME UNIT:
u SUPERVISORS/FOREMAN..................... 4 | SUPERVISORS/FOREMAN FIRMS' TIME UNIT:
M TECHNICIAN/EQUIP. MAINT. ................ § | TECHNICIAN/EQUIP. MAINT. .......... 5 SALES...........
B SKILLED PROD.......cccvreveieecrerienee 6 | SKILLED PROD..........ccceovrirrreenenne
E OTHER PROD. ..o 7 | OTHER PROD.....
R APPRENTICE ......cooviriiicicicrreccceens 8 | APPRENTICE.....................

MASTER/INSTRUCTOR.........cccccccrvemenann 9 | MASTER/INSTRUCTOR....

SUPPORT STAFF ......ocvecvviirerericene 10 | SUPPORT STAFF ..............

JE2UWN CEDIS | TIME UNIT CEDIS TIME UNIT CEDIS TIME UNIT
221G\ 2262 Zu®\3 ZUQUWA 22191+ U [ZUPSA |22015u [Z21916A [Z2QISW
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APPENDIX TO LABOR MARKET QUESTIONNAIRE: SURVEY FOR A SUB-SAMPLE OF WORKERS 1
NOTE: JOB/LABOR CATEGORIES (QUESTIONS 10 & 11) MUST MATCH THOSE IN THE LABOR MARKET QUESTIONNAIRE.
WHERE YOU HAVE THE NAMES OF WORKERS, TRY TO INTERVIEW THE SAME WORKERS INTERVIEWED IN WAVE |

QUESTIONS 11 TO 16 FOR THE SECOND 10 OF 20 WORKERS:
w11 12. 13. 14, 15. 16.
0
R What Is your job now? What was your job last year? How are you Whal Is your total What was your What was your wage/salary
K currently paid? current or usual wage/salary last year when you started (excluding *
E wage/salary (excluding (excluding allewances)? allowances)?
R MANAGEMENT/SENIOR ADMIN. _......... 1 | MANAGEMENT/SENIOR ADMIN. ....1 | TIMERATE.......1 | allowances)?

ADMINJCLERICAL ... 2 PIECE RATE......2
N COMMERCIAUSALES ..........coce e, 3 PERCENT OF TIME UNIT: TIME UNIT:
U SUPERVISORS/FOREMAN................... 4 FIRMS' TIME UNIT: HOUR *
M TECHNICIAN/EQUIP. MAINT ................. 5 SALES........... 3
B SKILLED PROD..........ococcemeriricnnnins 6
E OTHER PROD. .......cccoomrimriiinmnrinns 7 | OTHER PROD.......coeviniirirrccnnnee
R APPRENTICE ................ APPRENTICE.......ccccoovrvercrinreniacnns 8

MASTER/INSTRUCTOR. MASTER/INSTRUCTOR.........ccoevenne 9

SUPPORT STAFF ... e SUPPORT STAFF..........ccoovinnnne o 10

\r‘au WN
- CEDIS | TIME UNIT CEDIS TIME UNIT CEDIS TIME UNIT

i 27241 ZZQ I 22013 220\A | 220U [RU0KA [ 2295w [ ZR06A  |2210000
2
3
4
5
6
7
8
9
10
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APPENDIX TO LABOR MARKET QUESTIONNAIRE: SURVEY FOR A SUB-SAMPLE OF WORKERS .

NOTE: JOBLABOR CATEGORIES {(QUESTIONS 10 & 11) MUST MATCH THOSE IN THE LABOR MARKET QUESTIONNAIRE.

WHERE YOU HAVE THE NAMES OF WORKERS, TRY TO INTERVIEW THE SAME WORKERS INTERVIEWED IN WAVE |,

QUESTIONS 17 TO 27 FOR THE FIRST 10 QF 20 WORKERS:

w |17, 18. 19. 20. 21, 22. 23. 24, 25. 26. 27.
0
R Do you How much do | Do you recelve | How much do Do you recelve | How much do Do you How many Do you How much How many
K recelve a you receive a clothing you receive per | atransport you recelve per | recelve a months payis | recelve any did you get hours per
E food per pay allowance? pay period? aliowance? pay perlod? Chiistmas it? productionor | last year? week do you
R | allowance? period? bonus? merit bonus? currently work
YES......w. 1 YES ........ 1 for this firm?
N YES...... 1 NO..........2 NO......... 2 YES..... 1 YES........ 1
u NO......... 2 (=21) (= 23) NO........ 2 NO........... 2
M (=>19) (=25 (= 26)
B
E
R _|322wN
“7 CEDIS CEDIS CEDIS NUMBER CEDIS HOURS
. 2R (21299 |2219(4 AR | tiQul T220°2 271923 | TRy (212925 | 22Q2b | 222QH
2 -
13
4
5
I s
7
8
9
10
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APPENDIX TO LABOR MARKET QUESTIONNAIRE: SURVEY FOR A SUB-SAMPLE OF WORKERS

NOTE: JOB/LABOR CATEGORIES (QUESTIONS 10 & 11) MUST MATCH THOSE IN THE LABOR MARKET QUESTIONNAIRE.

WHERE YOU HAVE THE NAMES OF WORKERS, TRY TO INTERVIEW THE SAME WORKERS INTERVIEWED IN WAVE 1.
QUESTIONS 17 TO 27 FOR THE SECOND 10 OF 20 WORKERS:

W | 17. 18. 19. 20. 21, 22. 23. 24, 25. 26, 27.
0
R | Doyou How much do | Do you recelve | How much do Do youreceive | Howmuch do Do you How many Do you How much How many
K recelve a you recelve a clothing you receive per | a transport you feceive per | receive a months pay Is | receive any did you get hours per
E food per pay allowance? pay period? allowance? pay period? Christmas ne preductionor | fast year? week do you
R aliowance? period? bonus? merit bonus? currently work
YES.. 1 YES ........ 1 for this firm?
N | YES .. .. 1 NO.......... 2 NO ... 2 YES...... 1 YES ......... 1
u NO......... 2 (=21) (= 23) NO........ 2 NO.......... 2
M (=19) (= 25) (=> 26)
B
E
R d222wN
\D CEDIS CEDIS CEDIS NUMBER CEDIS HOURS
. (20 (21 | 222Q14 Q20 | 226U | T12QL2 |e22Q13 227.@7_\{ 2nQ |E2Q | T1ge]
2
3
4
]
6
7
8
9
10
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APPENDIX TO LABOR MARKET QUESTIONNAIRE: SURVEY FOR A SUB-SAMPLE OF WORKERS

QUESTIONS 28-35 FOR THE FIRST 10 OF 20 WORKERS:

NOTE: JOBMLABOR CATEGORIES (QUESTIONS 10 & 11) MUST MATCH THOSE IN THE LABOR MARKET QUESTIONNAIRE.
WHERE YOU HAVE THE NAMES OF WORKERS, TRY TO INTERVIEW THE SAME WORKERS INTERVIEWED IN WAVE I,

w 28. 29, 30. AN, 32, 33. 34, 35.
o B
R Were you an apprentice in | How long did the Did you recelve How long did this Did youreceive full | Did you receive Did you receive How long did this training
K | this Industry of this firm? apprenticeship last? any on-the-Jjob training last? pay while In higher pay after any on-the-job last?
E training from this tralning? completing the tralning from
R IN THIS FIRM................ 1 firm which was not tralning? another firm in this
IN ANOTHER FIRM IN an apprenticeship? YES ...ccccvivend Industry which was
N THIS INDUSTRY ......2 NO....veveenn2 | YES e 1 | not an apprentice-
U IN ANOTHER YES...... 1 NO....cocorrnnen 2 | ship?
M INDUSTRY................3 NO......et 2
B | NO.rrecireennene 4 (=32) YES ... 1
3 (= 30) NO...... 2
R_L (=34)
J Z23WN YEARS | MONTHS YEARS | MONTHS YEARS MONTHS
: 225018 223019y| 210 UM | 222Q%0 22303y |213enin| 223Q31 | 723Q23 221Q2Y 2219 %Y | 23935
2
3
4
5
6
7
8
9
!
{10
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APPENDIX TO LABOR MARKET QUESTIONNAIRE: SURVEY FOR A SUB-SAMPLE OF WORKERS

NOTE: JOBMLABOR CATEGORIES (QUESTIONS 10 & 11) MUST MATCH THOSE IN THE LABOR MARKET QUESTIONNAIRE.
WHERE YOU HAVE THE NAMES OF WORKERS, TRY TO INTERVIEW THE SAME WORKERS INTERVIEWED IN WAVE I.

QUESTIONS 28-35 FOR THE SECOND 10 OF 20 WORKERS:

W [ 286. 29, 30. 3. 32. 33 34. 35.
0
R | Were you an apprenticein { How long did lhe Did you receive How long did this Did you receive full | Did you recelve Old you receive How long did this training
K this Industry or this firm? apprenticeship last? any on-the-job training last? pay while in higher pay after any on-the-job last?
E lralning from this tralning? completing the training from
R IN THIS FIRM................ 1 firm which was not training? another firm in this
IN ANOTHER FIRM IN an apprenliceship? YES ..covivies 1 industry which was
N THIS INDUSTRY ......2 NO ... 2 | YES.iiinne not an apprentice-
u IN ANOTHER YES ... 1 T 0 O ship?
M INDUSTRY NO........ 2
8 NO ..ot (= 32) YES. 1
E (= 30) NO........ 2
R (= 34)
Y[ 213N YEARS | _MONTHS VEARS | NONTHS YEARS | MONTHS
, | BTRa 22302 (2150244 | 22%Q30  [RVevy [23q3m | 223932 223933 | 22393  |223Q3sy|22203¢M
2
3
4
5
. 6
7
8
9
10
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APPENDIX TO LABOR MARKET QUESTIONNAIRE: SURVEY FOR A SUB-SAMPLE OF WORKERS

NOTE: JOB/LABOR CATEGORIES (QUESTIONS 10 & 11) MUST MATCH THOSE IN THE LABOR MARKET QUESTIONNAIRE.
WHERE YOU HAVE THE NAMES OF WORKERS, TRY TO INTERVIEW THE SAME WORKERS INTERVIEWED IN WAVE |.

QUESTIONS 36-38 FOR THE FIRST 10 OF 20 WORKERS:

w 36. 37. as,
0

R Are you married? Are you amember | Are you a relative of
K of a labor union? the firm owner or
E YES...iein 1 manager?

R NO...coorin 2 [ YES ... 1

NO.....coovvinnn. 2

N

U

]

B

E

R

. | 223936 1293} | T 13Q3¢
2

3

4

5

6

7

8

9
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APPENDIX TO LABOR MARKET QUESTIONNAIRE: SURVEY FOR A SUB-SAMPLE OF WORKERS

NOTE: JOB/LABOR CATEGORIES (QUESTIONS 10 & 11) MUST MATCH THOSE IN THE LABOR MARKET QUESTIONNAIRE.
WHERE YOU HAVE THE NAMES OF WORKERS, TRY TO INTERVIEW THE SAME WORKERS INTERVIEWED IN WAVE |.

QUESTIONS 36-38 FOR THE SECOND 10 OF 20 WORKERS:

w 36, 37. 38.
0
R Are you mamied? Are you a member | Are you arelative of
K of a labor unlon? the firm owner or
E manager?
R YES....oovvviene 1

NO....coirriees 2 | YES..ie 1
N NO ..o 2
U
M
B
E
R

¢ | 213Q36 | 223Q13 [R13Q 3%

| 10
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APPENDIX TO LABOR MARKET QUESTIONNAIRE: SURVEY FOR A SUB-SAMPLE OF APPRENTICES 1
w |1 2. 3 4 5. 6. 7. 8, 9. 10. 1. -
(0] .
R ETHNIC SEX What How long have you How long will the Whal Is the highest level | Whatis Whendid | Are you Do you Are you ’rimc
K ORIGIN? Is your | been working forthis | apprenliceship last In of education you the youleave | currenlly recelve glven Unit
E MALE ........ 1 age? im? total? completed? highest school? attending meals from | money for !
R AFRICAN......... 1 | FEMALE....2 standard vocatlonal or the firm? food?
EUROPEAN...2 NONE........cccovvie i d ot farm technical
N ASIAN.............. 3 PRIMARY .........cc...... 2 you school? YES..... 1 YES ... 1
U OTHER............ 4 MIDDLE SCHOOL....3 reached? NO......... 2 NO...... 2
M SECONDARY YES....... (=13)
B VOCATIONAL NO...... 2
E TECHNICAU
R POLYTECHNIC ....6
PROFESSIONAL ......7
UNIVERSITY............. 8
'\17 274AN YEARS | YEARS | MONTHS | YEARS | MONTHS 1-48 s7 LEVEL YEAR
. | el Z24QL  |221p3 |224p4y[22¢04M |224QEY | ZT4QSM [Ruuel  [ZiYesr |2240X [2WiQe | 2THQY Q0 | 2 2Man (g
2
3
4
5
6
7
8
9
10
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APPENDIX TO LABOR MARKET QUESTIONNAIRE: SURVEY FOR A SUB-SAMPLE OF APPRENTICES

w 12. 1. 14, 15. 16. 17. 18. 19. 20, 21.
(0]
R How much per Do you recelve Are you given How much per Do you receive Are you given How much per Do you receive How much per Do you receive
K pay period? housing from money for pay perlod? clothing fromthe | money for pay period? wages, pocket pay period? support, Inthe
E the firm? housing? firm? clothing? money or an form of money,
R atlowance from housing of food,
YES..... 1 YES.... 1 the firm? from parents or
N NO........ 2 YES ... % NO....... 2 YES.......1 other family
U NO....... 2 NO........ 2 YES...... 1 members?
M (= 16) (=19) NO......2
B (=21) YES..... 1
E gl Z26AN NO......2
R
CEDIS CEDIS CEDIS CEDIS
RO i XIS 21GQ0\6 | 22SQ1.  [225QW\ | 226eK | RWSe1 | BISQL0 | S U
2
3
4
S
6
7
8
9
10
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APPENDIX TO LABOR MARKET QUESTIONNAIRE: SURVEY FOR A SUB-SAMPLE OF APPRENTICES

w 22. 22. 24, 25. 26. 27. 28. 29, 3¢.
0o
R Did you or your family How much was this Willyou pay | How much will this Doyoupay | How much is this fee? Do you Will you have o Will you recelve a
K pay a lee when you fee? a fee when fee be? a fee per provide your | take atestwhen | wittentestimoniat
E began your you finish? month? own locls you finish your when you finish
R apprenticeship? and apprenticeship? your
equipment? apprenliceship?
N YES......1 YES .....4 YES....1
U NO......... 2 NO....... 2 NO......2 YES....... 1 YES.......1 YES...... 1
M (= 29) (== 26) (= 28) NO...... 2 NO ... 2 NO........ 2
B
E
R
- CEDIS CEDIS CEDIS
L] TL6AN
CASH IN-KIND CASH IN-KIND CASH IN-KIND
. TUQze UG L1013K | 226024 | 210025220025k | 2026 [226071c |226071K] T2002¢ | 2260029 | 226630
2
3
4
5
6
7
8
9
0 _
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