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AFRICA REGIONAL PROGRAM ON ENTERPRISE DEVELOPMENT 
GHANA-1993 

WAVE II QUESTIONNAIRE 

BEFORE BEGINNING THE INTERVIEW, GIVE THE RESPONDENT A BRIEF EXPLANATION OF THE REASONS FOR THE 
INTERVIEW AND THE IMPORTANCE OF THE DATA WHICH WILL RESULT (SEVERAL POINTS THAT SHOULD BE MADE ARE 
LISTED BELOW). ALSO MAKE SURE THE RESPONDENT UNDERSTANDS THAT ALL INFORMATION GATHERED IN THESE 
QUESTIONNAIRES IS CONFIDENTIAL. NO FIRM NAMES WILL BE USED IN FINAL REPORTS OR IN INFORMATION RELEASED 
TO OUTSIDERS. 

SEVERAL IMPORTANT POINTS TO STRESS IN EXPLAINING THE REASONS FOR THE INTERVIEW: 

• THE WORLD BANK AND OTHER DONORS ARE INTERESTED IN SUPPORTING THE PRIVATE SECTOR MORE 
DIRECTLY. INFORMATION ON THE PROBLEMS OF LOCAL BUSINESS WILL BE HELPFUL IN THESE EFFORTS. 

• IN ORDER TO KNOW WHAT SPECIFIC POLICIES AND PROGRAMS WILL ASSIST THE BUSINESSES IN YOUR 
INDUSTRY, WE HAVE TO ASK RATHER DETAILED QUESTIONS. THANK YOU FOR TAKING THE TIME TO TALK 
TO US. 

• WE WOULD BE HAPPY TO GIVE YOU A FINAL REPORT OF THE RESULTS OF THIS STUDY. 

• WE WILL COME BACK TO SEE HOW YOUR COMPANY IS DOING AND WHETHER OR NOT YOU FACE THE SAME 
PROBLEMS NEXT YEAR. 



SUMMARY OF SURVEY RESULTS 

FIRST VISIT SECOND VISIT 
RESULT RESULT 

DATE COMPLETE ................ 1 DATE COMPLETE ................ 1 
QUESTIONNAIRE PARTIAL. .................... 2 PARTIAl.. ................... 2 

NOT APPLICABLE ..... 3 NOT APPLICABLE ..... 3 

DAY MONTH YEAR DAY MONTH YEAR 

1. ENTREPRENEURSHIP 

2. GENERAL FIRM 

3. TECHNOLOGY 

4. LABOR MARKETS 

5. FINANCIAL MARKETS 

6. COMPETITION 

7. ADJUSTMENT 

8. INFRASTRUCTURE 

9. REGULATION 

10. INVESTOR CONFIDENCE 

11. BUSINESS SUPPORT SERVICES 

LABOR MARKETS APPENDICES 

OBSERVATION 5: ___________________________________________________ _ 

i,. 



i 
IsECTOR:, _________________ _ 

I 

LOCATION:, ____ _ -------------------
.NAME OF THE FIRM: _____ e_N..:....:....A:..-H.:.,::E=--___ _ -----

I!' 
.~ 

~D~ESS:---_-_~.:::...:...A~D::...:.~.:.:..1=---------

~----------------------

:rELEPHONES: ... 
,C[JWNER OF THE FIRM: ____ --==l.=-O~\\J:.:.N~E..:::rz==_ ______ _ 

.:~~ '.- , 

,JNFC?RMAL, GET HOME ADDRESS: cAD R 2 --~~~---------

~ESPONDENT: 

P~~ON TO CONTACT: C C. 0 N '\ fA. c.. \" 

~VlEWER: 1:.1:.N11../l: ~ T 2... 

DATE AND TIME PROPOSED FOR THE VISIT 

DAY MONTH TIME 

ENTERPRISE NO. 

DATE OF THE INTERVIEW 

DAY MONTH YEAR 

~ DATE l RESULT: COMPLETED ........... 1 
UNCOMPLETED ...... 2 
NO CONTACT .......... 3 

SECOND VISIT 

DATE AND TIME PROPOSED 

DAY MONTH I I TIME I 

WAVE 
NO. 

DATE OF THE INTER~~~'fE <:''2.. citouRf2.1 G M.\Nt'Z. 

~ u«.(!.t.\ cH'~4'l- ~ \-\OJ~ f="l-
DAY MONTH YEAR TIME BEGUN TIME FINISHED 

'COt\'ff. 2. RESULT: COMPLETED ........... 1 
UNCOMPLETED ...... 2 
NO CONTACT .......... 3 

DATA ENTRY 

DATA ENTRY OPERATOR: cCfc.oOE: 
------~~-------

CODE: 

DAY YEAR 

1 

\l-MINh 



1. ENTREPRENEURSHIP QUESTIONNAIRE 

Part A: General Business: Startup and History 

N.B.: KEEP AN INFORMATION SHEET ON EACH FIRM WITH KEY CHARACTERISTICS, PROBLEMS 1 ETC. 

1. Is this firm under e)(actly the same ownership and same legal status as It was when we 
visited last year'? 11 no, then describe these changes. 

YES ......................................... 1 
NO ......................................... 2 

~NOTE TO INTERVIEWERS: DESCRIBE THE CHANGES TO OWNERSHIP AND LEGAL 
~STATUS ON THE LINES BELOW. FIND OUT HOW MANY SHARES WERE SOLO, ETC. 
r" . 

i) 
~. csQo\A 

2 

ASK THE OWNER OR MANAGER TO DESCRIBE At('( MAJOR EVENTS OR CHANGES 
(PRODUCT MARKETS, FACTOR MARKETS, ETC.) THAT OCCURRED SINCE THE LAST 
INTERVIEW, WHICH SIGNIFICANTLY INFLUENCED THE FIRM'S ABILITY TO DO BUSINESS 
(E.G., THE FIRM'S REVENUES, COST STRUCTURE, ETC.) 

J 



1. ENTREPRENEURSHIP QUESTIONNAIRE 

Part B: Personal History of the Owner 

IF YOU INTERVIEWED THE OWNER IN WAVE I OF THE SURVEY AND THE OWNER IS STILL THE SAME PERSON, SKIP THIS SECTION. IF THERE IS A NEW OWNER (E,G., THE FIRM WAS 
SOLDI OR THE OWNER WAS NOT INTERVIEWED IN WAVE I, TRY TO INTERVIEW THE OWNER DURING THIS WAVE. THESE QUESTIONS ARE TO BE ANSWERED BY THE OWNER OF 
THE FIRM. IN THE CASE OF A COOPERATIVE, THESE QUESTIONS SHOULD BE ASKED OF THE CHAIRMAN OF THE COOPERATIVE. ALSO, SEE THE HANDBOOK FOR ADDITIONAL 
INSTRUCTIONS IN THE CASE OF A COOPERATIVE. IF HE IS NOT AVAILABLE (PERHAPS YOU ARE INTERVIEWING A GENERAL MANAGER WHO IS NOT THE OWNER/CHAIRMAN), TRY 
TO MAKE AN APPOINTMENT WITH THE OWNER/CHAIRMAN LATER TO ASK THESE QUESTIONS. IF YOU CANNOT SEE THE OWNER/CHAIRMAN, DR IF THE FIRM IS A FOREIGN OWNED 
OR PUBLIC ENTERPRISE, SKIP THIS SECTION. 

1. Gender 

MALE ....................................... 1 
FEMALE ............................... 2 

2. How old are you? 

YEARS: 

3. Were you born In this town? 

YES ......................................... 1 
NO ......................................... 2 (=5) 

01. How long have you lived here? 

5, What was the main occupation of your father? 
(MULTIPLE ANSWERS ALLOWED) 

OWN BUSINESS, MANUFACTURING ...................... 1 
OWN BUSINESS, TRADING ................................... 2 
OWN BUSINESS, FARMING .................................... 3 
EMPLOYEE, PUBLIC SECTOR ENTERPRISE ........ .4 
EMPLOYEE, GOVERNMENT ADMINISTRATION .... 5 
EMPLOYEE, PRIVATE SECTOR ENTERPRISE ...... 6 
TEACHER .................................................................. 7 
OTHER ....................................................................... B 

(SPECIFY: _____________ ~ 3 

6. What was the main occupallon of your mother? 

OWN BUSINESS, MANUFACTURING ...................... 1 
OWN BUSINESS, TRADING ................................... 2 
OWN BUSINESS, FARMING .................................... 3 
EMPLOYEE, PUBLIC SECTOR ENTERPRISE.. ...... .4 
EMPLOYEE, GOVERNMENT ADMINISTRATION .... 5 
EMPLOYEE, PRIVATE SECTOR ENTERPRISE ...... 6 
TEACHER .................................................................. 7 
HOUSEWIFE ............................................................. 8 
OTHER ....................................................................... 9 

(SPECIFY; _____________ ....J 

7. Was this business owned by your parents or other family members? 

YES ......................................... 1 
NO ......................................... 2 

8. What Is the highest level of formal education you reached? 

NONE ...................................... 1 (=> 12) 
PRIMARY ................................ 2 
MIDDLE SCHOOL ................. 3 
SECONDARY (0 lEVEl) ....... 4 
VOCATIONAL.. ....................... 5 
TECHNICAUPOL YTECHNIC. 6 
PROFESSIONAL .................... 7 
UNIVERSITY ........................... 8 (=> 11) 

9, What was the hIghest form/grade you completed? 
(REFERS TO 8 ABOVE) 

1 D. What year did you leave school? 

1-4 B 5-7 



, 1. ENTREPRENEURSHIP QUESTIONNAIRE I 
Part B: Personal History ofthe Owner 

11. What did you study at the university? 
HUMANITIES .......................... 1 
sctENCES .............................. 2 
ENGINEERING ....................... 3 
MEDICAl... .............................. 4 
LAW ......................................... S 
OTHER .................................... 6 

(SPECIFY ____________ --J 

12. Were you an apprenllce? 

YES ......................................... 1 
NO ......................................... 2 (~ 14) 

13. Were you an apprentice In your firm's field? 

YES ......................................... 1 
NO ......................................... 2 

4 



I 1. ENTREPRENEURSHIP QUESTIONNAIRE 

Part B: Personal History of the Owner 

14. 15. 16. 17. 18. 19. 

Have you ever When did you How long did thIs or what dId thIs training Was this traInIng 
i FOR EACH OF THE FOLLOWING received traIning Name of the Course? have this trainIng last? consist? local or overseas? 

INSTITUTIONS, ASK QUESTIONS (after school) from t .. training? 
14TO 19 .J? (I.e., USAID Financial Management MANAGEMENT ............ 1 LOCAL ............ 1 

Training Course) TECHNICAL ................ 2 OVERSEAS .... 2 
YES ........ 1 ACCOUNTING .............. 3 
NO .......... 2 MONTHS OTHER ......................... 4 

YEAR SPECIFY: 
(~ NEXT (MULTIPLE 

INSTITUTION) (MULTIPLE ANSWERS (MULTIPLE ANSWERS 
ANSWERS ALLOWED) ALLOWED) 
ALLOWED) 

'tot;' .1:.~ T t\ 
a 5"' <V II. u\ 1:t;Qn-IP. 15QI~lflJ !:SQ l~zA 

'2;C;~ lqA ~~Ql~A ~~Ql<;:A I~~~ Wi1 ~t;~ l:t~ ~~Ql~3~ 1. Government? 1.C; It) l't P. 

~C; <VI <; ~ 
~t;IVU,,1 g et;~ 1'1" If> ct; <t l~' C!., 'lSQ l<:tl.e. 

2. Donor? l:t;' j::N C;,Q, .:t~ Q \ ~ f2., ~.II.'&& ~.;-a '~l..~do ?:s~ ll\& 
<>-Q I~l c~~I-:tl ~';G> 18>/\ 

l<;"<b 1.\0 I c.. -C<;Q\~Ic.. ~S'~ 11\ IL, ~Q 1002-L ~c;q l ~c.. 
3. Foreign firm? C ~~T('; ~c;q\'\ t. Cr;C\) \~ C. ~<Ii\I~)..t.. 

!~~'~~'-~i;llblc... CS' Gn '& '\ (!, 

:ZSQ\"\ 0 ~~cy 1r;,D 
'KO,"'O ~<;Q 1"10 :CS~ 131 0) a<;Cjll8w 

4. Local firm? ~~ ~TO t:;Qo \I\'i~ 
1!~9 ''T1..0 :C<Ql e'3 0 6S Gll'tb ~"{'o 1"1'1.0 

l.~Qlbl' ~<lI'l"'E. ~~Cjll &'1 G", ~~q)\t"Z.e 
=2,(;£NC:\t' 'l.~Q IttE ~~I~E. t(Qu.Ui ~/~7~fc.. cS<VI~E 

5. N.G.O.? li(OI-b~€" '!;/i <ill t !>E 

lS:r:N~T~ 2:~~\qr 
l~U.lf tt;~ l'l t F GSG'll~ \f, CS'~tt1.f 

6. Military Training ~~Q\~f icC6':tfF ~;OI~Z.:F GS~lt>f l~<Vlqf 

-.ct;~I'f~ ~Q\~9-
&~QIQI((- loS Q\'l Iq- ~q'llt.I~J r~9\tL'" C<;~I~q-

7. Other? -;r.t; ~NS\ Gr ~~~tr(s-- ,?cq 11-1..((- ~C;QI~~~ ,. C" .... ,., ,_ 

" 
20. Do you own any of Ihe following? ~. rZ£:C1-plv \ 

YES ......................................... 1 
NO ......................................... 2 

J (a) a house (backed by a land title)? 

l-b(>1..~ A I 
(b) a molor vehicle? 

Cb~ 2-(}{!> I 
(c) a farm? I 

5 
UQWc... 

(d) other property? 
~Q2O.D I 



r' l x. ((fOe. 'lQS TJ -

21. Old you establish this business? 

YES ......................................... 1 (:::> 23) 
NO ......................................... 2 

22 How did you acquire this business? 

BOUGHT IT ............................. 1 
INHERITED IT ......................... 2 
OTHER ................................... 3 

(SPECIFY: ____________ --...J 

23. Old you have previous el<pe?ence In this Industry? 

YES ......................................... 1 
NO ......................................... 2 (:::> 26) 

24. What rorm did this experience lake? 

YES ......................................... 1 
NO ......................................... 2 

(a) Old you work ror this firm? 

(b) Old you work for another firm? 

(e) Were your parents In this business? 

(d) Old you work and learn at home? 

(e) Were you self-employed? 

1. ENTREPRENEURSHIP QUESTIONNAIRE 

Part B: Personal History or the OWner 

26. What were you doing Immediately prior to IIcqulrlng this business? 

UNEMPLOYED ..................................................................... 1 
WORKING FOR ANOTHER FIRM IN THIS INDUSTRY ....... 2 
WORKING IN A FIRM IN ANOTHER INDUSTRy ................. 3 
SELF-EMPLOYMENT/BUSINESS OWNERSHIP ................. 4 
APPRENTiCESHiP/SCHOOLING ......................................... 5 
CIVIL SERVANT/GOVERNMENT WORK/PUBLIC 

SERVICE ...................................................................... 6 
MILITARY SERVICE ............................................................. 7 
OTHER .................................................................................. 8 

(~28) 

(~2a) 

(~28) 

(~ 28) 
(~28) 
(~ 28) 

ll:l~Zrb I 

(SPECIFY: _______________ _ 

=t:4Q2't~ 

~1~2l{C­

t:t~2..~D 

27. Was this olher firm foreign owned or foreign managed? 

YES ......................................... 1 
NO ......................................... 2 

26. Do you currenlly own any other businesses? 

YES ......................................... 1 
NO ......................................... 2 (~30) 

29. What are these businesses? (type) OFFICE USE 

:t1~"Z-~ l I 
I ~"Q 2-q2- I 
I '1:-1 C'tq3 I 

25. How many yeal$ of experience did you have ~ thlll Industry prior to acquiring this business? 

YEARS: 6 



1. ENTREPRENEURSHIP QUESTIONNAIRE 
IIf!I •. j •• 

Part B: Personal History of the Owner 

~ .. ,Excluding your current businesses, have you owned any other 

~f~ business? 
:.'<1.' 
tt, ' 
I., 

YES ......................................... 1 
NO ......................................... 2 

l!' 
'~ (~ NEXT QUESTIONNAIRE) , 

31. 32. 33. , . 
Name the type of business How long were you Why do you no longer own that 

In that business? business? 

CLOSED IT ........................................ 1 
SOLO IT ............................................. 2 
WENT BANKRUPT ........................... 3 
OTHER (SPECIFY) ........................... .4 

t::}-G ~ \ \ -:c:rQ37.. \ ~::tQ ~~\ 

C1-Q 312- c=tQ:!:''Z-l. '2:T<\l~~2 

'l-=tc\> 3 \3 "2:'1-Q'S-z3 "?-"tQ s s 5 

7 



J 2. GENERAL FIRM QUESTIONNAIRE 

1. Does your firm keep accounts on an annual basis? 3. Can the last period of activity be considered as an average period? 

C. 8"~o I 
YES ......................................... 1 
NO ......................................... 2 

I c~QO'S Yes •.... , ........ , .......................... 1 
No ................................ " ....... 2 

(SPECIFY WHY NOT ________ ~ 

DISCUSS WITH ENTREPRENEUR WORKING FROM ONE YEAR DOWN: 

2. What Is the easiest lime period for you to use In discussing the Inputs and outputs related to 
your production process? 

4. Last year, you were producing _______ (REAO FROM INFO SHEET). Has 
this changed? 

1 yEAR ...... " ........... " ............... 1 YES ......................................... 1 (LIST NEW PRODUCTS BELOW) 
6 MONTHS ............................. 2 
1 MONTH .. " ............................ 3 
2 WEEKS ................. " ............. 4 

NO ......................................... 2 
[ :t.~QO{J 

1 WEEK ................................... 5 
OTHER .................................... 6 

(SPECIFY ___________ --' 

USE THIS WORKSHEET (QUESTIONS 5-7) TO GET AGGREGATE PRODUCT DATA FROM SMALL FIRMS THAT DO NOT HAVE 
ANNUAL ACCOUNTS TO ANSWER QUESTION 8 ON THE NEXT PAGE. FOR ~ FIRMS THAT QQ HAVE ANNUAL ACCOUNTS. 

SKIP TO THE NEXT PAGE. 1 K. ~EC.L..¢q 1 ~ 
FOR THE LAST PERIOD OF 5. 6. 7. 
ACTIVITY. LIST THE 5 MOST 
IMPORTANT PRODUCTS AND THEN What was the quantity sold of (PRODUCT] In the last What was the value of What was the cost 01 the 
ASK QUESTIONS 5 to 7 ABOUT period? that (PRODUCT) sold raw material used to 
EACH PRODUCT last period? produce (PRODUClllast 

period? 
Unit Used 

Quantity ~KJlos Dozens etc.} CEDIS CEDIS 

c~LNi\ I '.l'\NP\\-\£t\ l. q ~oC; t-\ c~QOt;lJA :C4 ~ o6A -:c.9QotA 

~~L.NB ~9~"t1te, ~q Qtlsi) 2:9 ~oC; l) & "'l.9 ~ 0 " G, ~~<¥Ot6 

l~ LNC. ~~~At-\EC. ~QC)SL ~ ~o~\J c.. c.~~o~t. ~Clt ~ O:J t. 

".2.,QLND 'C.q NI\t1~D ~~~oC;D c~ qJoC;\lO "2q9O~j) t.~q>O~D 

1:q L.N E. t..9t--\t\t\'CE ~9 CZlor;E. !:f\ ~~ S \J'e :c,o, (\) I;) b E c..'1 Gl o":t E 

NOTE: TRY TO AGGREGATE PRODUCTS. WE DON'T NEED RED SHIRTS AND BLUE SHIRTS; JUST SHIRTS. WE ARE TRYING TO GET A 
SENSE HERE OF HOW DIVERSIFIED THE FIRM IS. 

8 

H 



( 2. GENERAL FIRM QUESTIONNAIRE I 

8. What was the value of sales ()f manufactures lasl (period]'? 

CEDIS: 

9. What was your Income from trading (value of sales), If any, last 
[period)? 

CEDIS: 

10. What was your Income from services (value of sales), If any, last 
[period)? 

CEDIS: 

11. What was the value or output last [period]? (SHOULD BE VALUED AT THE CURRENT 
MARKET PRICE) 

CEDIS: 

12. Whal was the lolal cost of raw materials used, ellCludlng energY,last 
[perIod]? 

CEDIS: 

13. What proportion of your raw materials was Imported? 

210~'\ 

<%) l.IO~ 15 

14. What proportion of your, raw malerlals was sourced from businesses you own? 

(%) 

15. What was your total wage bill last [period)? 

CEDIS: 

9 

I 

(,J~f ~ itt, (lfI6ot«,,,,,,,,t \JC.\I0( rR 1tJIA/ 14.4 4 "w'(~~¥ ,:", /41\11 2.. 7 

16. 

YES ......................................... 1 
NO ......................................... 2 (~ 20) 

17. Whllt hilS tile aiiiW"! efthe chenge I" re!'leCEiiieilt '1Ilue 01' JUUi lalld, buildings and 
equlpR'leQL2 

W~a;\- \oJt-\4 rtfrt.t~MIA vr:..1\.t ,P';14V CEDIS: I t:IOQ\T 
f\~\ t ~~"\U'1 ,'.... l~'1. ~ 

NOTE TO INTERVIEWER: IF THE RESPONDENT DID NOT GIVE AN ANSWER TO 
REPLACEMENT VALUE OF LAND, BUILDING AND EQUIPMENT LAST YEAR, ASK HIM/HER 
FOR THE TOTAL VALUE FOR THIS YEAR. 

\1-0. . ~1 \..!At 1L~ ~I( "c.l ~( of 'v 
el~t 4 rv\o.L~\MI"~ ,,-, 1'1'\').. /. CEDIS: I "!:loq>\lA I 

:CIOjOT 
FOR SMALL FIRMS THAT DON'T HAVE AGGREGATE NUMBERS, ASK QUESTIONS 18-19 
TO GET INFORMATION ON INDIVIDUAL ITEMS OF LAND, BUILDINGS AND EQUIPMENT SO 
THAT OU CAN CALCULATE THE CHANGE IN REPLACEMENT VALUE: 

1B. 19. 

LIST THE FIRM'S MAJOR What would It have What would 1\ cosl to 
PIECES OF LAND, BUILDINGS, cost to replace Item rep/ace Item No. ( ... J 
AND EQUIPMENT AND ASK: No. [ ... ) lasl year? now? 

CEDIS CEDIS 

lIem No.1 llOCVI~\ C(()<\l'~1 

lIem No.2 'C.\O(Vlg2.. c\()<VlqZ-

lIem No.3 t:lt)<f(~;' c.lt)4'J(q~ 

lIemNo.4 ?;t04>l~i :c.IOQI~~ 

lIem NO.5 l..\O ~\t( 2[oltJlct(" 

Remaining Items ""2:.\0 '\1\ q 6 :t:.lD <V ( ~b 

Total 
C \04>(~t- ~(Oqll ~ 1-



[ 2. GENERAL FIRM QUESTIONNAIRE 

.lO. What were the indirect costs of your business, for example, rent and utilities, In the last 
lperiod)? 

(a) Rent CEDIS: 

(b) Electricity CEDIS: 

(e) Water CEDIS: 

(d) Telephone CEDIS: 

(e) liqUid fuel (excfuding electrlcHy) CEDIS: 

(f) Solid fuel and gas CEDIS: 

(g) Transportation costs (other than for fuel) CEDIS: 

21. What were your profits last lperlod)? 
(after depreciation; before tax) 

CEDIS: 

22. What did you spend on promotion and advertising last [period)? 

< CEDIS: 

23. What did you spend on Investment In plant and eqUipment in 1993? 
(excluding maintenance) 

CEDIS: 

24. What Is your usual mode of operation? 

One-shin .................................. 1 
Two-shirt .................................. 2 
Three-sh!ft ................................ 3 
Other ........................................ 4 

lll~WA 

:t.1\ ~1Ol> 

:r.: 1\ cyt.Cc... 

~l I cV '2-0 0 

~\\~1-06 

cl' q>wf 

clIQ~ 

c\\ (\>'2-\ 

el\ CfL'l-

(Speclfy: _______________ ---J. 

25. 

ALTERNATIVE WAYS TO ELICIT INFORMATION FROM THE FIRM: 

ASK THEM: HOW MUCH COULD YOU PRODUCE IF YOU HAD ENOUGH ORDERS AND 
ALL INPUTS WITHOUT MORE EQUIPMENT? SUBTRACT TOTAL OUTPUT 
(THE ANSWER TO QUESTION 11) FROM THIS FIGURE, THEN DIVIDE THIS 
DIFFERENCE BY TOTAL OUTPUT TO GET THE PERCENTAGE BYWHICH 
PRODUCTION WOULD INCREASE. 

26. What percent of your produclfon Is exported? (IF 0, ~ 30) 

('lfo) 2: II qJ"2..b 

27. What proportion/fraction of your exports are sold through the following marketing channels7 

(a) Direct to foreign buyer (%) 
'l:-I t Q '2..1-1\ 

(b) Through govemment trading agency (%) 
'2:IIQ2-t~ 

(e) Through private trading agency (%) 
'2:-\ \ (\) 'l.-1-L.. 

(d) Other (%) 
cllQ1..,.D 

(SPECIFY: 

10 



I 2. GENERAL FIRM QUESTIONNAIRE 

28. What proportlonlfractlon of your product do you sell domestically through the following 
marketing channels? 

(a) End user, private (%) 

(b) End user, public (%) 

(e) Retailer or whole sater , private (%) 

(d) Retailer or wholesaler, public (%) 

(e) Other (%) 

(SPECIFY: ______________ --...J 

29. Have you added any manufacturIng locations sInce our last visit? 

Yes ......................................... 1 
No ......................................... 2 

30. Have you added any sales, dlstrlbu1ton or adninlstratlve ornces located separately from plants 
since our last visit? 

Yes ......................................... 1 
No ......................................... 2 

11 



~ .. 
DC REC f:l t'2 J 

3. TECHNOLOGY QUESTIONNAIRE 

Part A: Technology Acquisition 

NOTE: FOR SMALL FIRMS THAT DO NOT HAVE FOREIGN LICENSES, TECHNICAL ASSISTANCE CONTRACTS, OR EXPATRIATES, DO NOT ASK QUESTIONS 1-6. 

1. 00 you presenl1y hold any foreign licenses? 

YES ......................................... 1 
NO ......................................... 2 (~ 3) 

2. How much did you spend on royalties and fees for foreign licenses last year? 

CEDIS ...................................... 1 
US$ ......................................... 2 
GERMAN MARK ..................... 3 
FRENCH FRANC .................... 4 
JAPANESE YEN ..................... 5 
BRITISH POUND .................... 6 
CFA ......................................... 7 
SWISS FRANC ....................... 8 
OTHER .................................... 9 

SPECIFY: _____________ ~ 

CURRENCY: Ie 1't(Qo 'Z.IA. I AMOUNT: I cl2.QO'2.A I 
3. Do you have a foreign lechnlcal assistance contract at presenl1 

YES ......................................... 1 
NO ......................................... 2 (~ 5) 

4 How much did you spend on foreign technical assistance last year? 

CEDIS ...................................... 1 
US$ ......................................... 2 
GERMAN MARK ..................... J 
FRENCH FRANC .................... 4 
JAPANESE YEN ..................... 5 
BRITISH POUND .................... 6 
CFA ......................................... 7 
SWISS FRANC ....................... 8 
OTHER .................................... 9 

SPECIFY: _____________ ~ 

CURRENCY: I Ct2.qlCtflA.. I AMOUNT: 

5. How many expatriates did you have In your employment last year? 

6. In what capacity? 

MANAGERIAL ....................... 1 
TECHNICAL .......................... 2 
ADMINISTRATIVE .................. 3 
OPERATIVE.. .......................... 4 
OTHER (EXPLAIN:) ................ 5 

NO. OF EXPATRIATES: 
(IF 0, ~ 7) 

FOR THE GENERAL MANAGER AND THE PRODUCTION OR PLANT MANAGER (OTHER 
THAN THE OWNER), ASK QUESTIONS 7-9. IF THE OWNER UNDERTAKES THESE 

RESPONSIBILITIES, SKIP TO QUESTION 10. 

IF THE GENERAL 7. 8. 9. 
MANAGER AND THE 
PRODUCTION How many Highest completed level Nationality? 
MANAGER ARE THE years In Ihe of education? 
SAME PERSONS YOU present GHANA ............... 1 
INTERVIEWED LAST business? NONE ............................ 1 OTHER ............... 2 
YEAR, SKIP THESE PRIMARY ...................... 2 
QUESTIONS. YEARS SECONDARY ............... 3 

UNIVERSITY 
NON-TECHNICAL .. 4 

UNIVERSITYI 
TECHNiCAL .......... 5 

POSTGRADUATE 
(DOMESTiC) ........... 6 

POSTGRADUATE 
(ABROAD) .............. 7 

General manager 01 
1:t2.~OTI r..I1_~ O~\ ~ \ 2C\)0'\ I 

Production or plant 
~\lQ()-=t1.- c.\ 2.(\l 0 ~ 2- 't: \'2..C) M 1.-manager 02 

12 
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r 3. TECHNOLOGY QUESTIONNAIRE I 

[ Part B: Most Recent Major Addition or Change In Plant and Equipment ·1 

1. Has your firm made any major additions to production capacity since lasl year? 5. Whal was the purpose of the Investment In eqUipment? 

YES ......................................... 1 PRODUCE SAME PROOUCT, 
NO ......................................... 2 

(::;. NEXT QUESTIONNAIRE) 
IMPROVE PROCESS ...................... 1 

PRODUCE SAME PRODUCT, 
ADD TO CAPACITY ........................ 2 

2-\3 Glo~ , 
INTRODUCE NEW PRODUCTS ............ 3 (~8) 

2. How much did 1\ cost? PRODUCE DIFFERENT VARIETY 
OF SIMILAR PRODUCT.. ............... .4 

CEDIS ...................................... 1 REPLACE OlD EQUIPMENT WITH 
US$ ......................................... 2 SIMILAR ONE .................................. 5 
GERMAN MARK ..................... 3 OTHER ..................................................... 6 
FRENCH FRANC .................... 4 
JAPANESE YEN ..................... 5 (SPEC I FY: _______________ ----J 

BRITISH POUND .................... 6 
CFA ......................................... 7 
SWISS FRANC ....................... 8 6. How has the cost of production (per unit of output) changed with the new equipment? 
OTHER .................................... 9 

IT IS HIGHER THAN BEFORE ........................ 1 
SPECIFY:. _____________ ~ IT IS ABOUT THE SAME AS BEFORE ........... 2 

IT IS LOWER THAN BEFORE ........................ 3 

AMOUNT: I c.\~~01..A I CURRENCY: I C\'?,~D2.1A.1 
7. How has the quality of the product changed with the new eqUipment? 

IT IS HIGHER THAN BEFORE ........................ 1 

3. Was the eqUipment new or used? IT IS ABOUT THE SAME AS BEFORE ........... 2 
IT IS LOWER THAN BEFORE ........................ 3 

NEW ........................................ 1 
USED ....................................... 2 
MIXED ..................................... 3 

l;\?'QO '3 
8. Old you carry out any lechnlcal adaptallon 10 the equipment? 

YES ......................................... 1 

4. Was the equipment Imported or locally produced? NO ......................................... 2 
(~NEXT QUESTIONNAIRE)) 

Foreign (100%) ........................ 1 
Mostly Foreign/Some Local ...... 2 
local (100%) ............................ 3 
Mostly LocaVSome Foreign ...... 4 

13 



3. TECHNOLOGY QUESTIONNAIRE 

Part B: Most Recent Major Addilionor Change In Plant and Equipment 

• 8. What was the purpose of the adaptation? Respond yes to all that apply. 

YES .............•..•........................ , 
NO ......................................... 2 

(a) To adapt to lotal materials? 

(b) To adapt to smaller size? 

(e) To adapt to lower speed? 

(d) To reduce maintenance needs? 

(e) To adapt to local climate? 

(I) To reduce need for skilled operators? 

(g) To adapt to energy source? 

(h) Other? 

(SPECIFY:, __________ --' 

10. Who carried out the adaptation? 

IN-HOUSE .................................................... 1 
UNIVERSITY OR TECHNOLOGY 

INSTITUTION ...................................... 2 
CONSULTING ENGINEER ......................... 3 
EaUIPMENT SUPPliER ............................. .. 
PARENT COMPANY ................................... 5 
OTHER ......................................................... 6 

(SPECIFY:, ___________ ---J. 14 



.c. LABOR MARKET QUESTIONNAIRE I 
r 

Part A: Current Labor Force Struclure 

1. How many workers does this firm currenlly employ? 2. How many of these workers are peak season related? 

--\3-. ((-EC--z.. \----.~ j ~ Tolal 
Number: I ~ I ~ ql 02.. 

Full-lime (excluding casuals) 

Part-lime/casualltemporary 

THIS TABLE SHOULD BE USED ONLY FOR NORMAL SEASON WORKERS. BE SURE TO ASK EXPLICITLY ABOUT SALESPERSONS 

FOR EACH TYPE OF WORKER, ASK 3. 4. 5. 6. 
-6". QUESTIONS 3 TO 6. IF THE FIRM IS A 

COOPERATIVE, THEN SEE INSTRUCTIONS Of your tolal labor force, how many of the How are workers paid? When were workers paid? How many hours per ~k did IN \-p.+ Oft. -\J"OCc. 
IN THE HANDBOOK following type of workers were employed these workers work on average? 

Ml/Qrl. ~ last year? 
MASTERS OR INSTRUCTORS (ROW 09) TIME RATE ................... 1 DAILY ............................. 1 ~,c ~ 

SHOULD BE USED ONL Y IF THE FIRM HAS (IF NONE, WRITE ZERO AND GO TO PIECE RATES ............... 2 WEEKLY ........................ 2 
APPRENTICES (ROW 08) NEXT TYPE) PERCENT OF FIRM'S FORTNIGHTLY ............. 3 

SALES ................... 3 MONTHLY .................... .4 
NO. OF WORKERS OTHER .......................... S 

HOURS 
MEN WOMEN 

~'c.;WI(~A 
Management and Senior Administrators ........ 01 c/S~3t1A ~1~Q~f A. z..IS<y OL\-I\ clt; Q ot;A ~\t;90~A llSqJOGAA 

'C1S'W~~(1;, AdmlnlClerfcal .............................................. 02 ~ISQ3He, 9:1S-~~FB '2;-1S-~ 0 ~ 5 c 1~~Oqf!, "2:.\ t; ~ 0 (:, & t;ISQotA & 
'i:1S'W~Kc.. 

CommerclaVSales .......................................... 03 ~1S-Q3f1~ lit; (t)?, Fe... z.1~QO~c.. c It)' It) ch t. l: (e:;~~c. c\S"Q 0(:, P-.c.. 
"l\~WItKD 

Sup~rvlsors/Foreman ..................................... 04 ~1C;~sND ~IS-~~FD z:/~~O~O 'C1t;cv O;D z:1~q, 061) c\t:;'<yo6 AD 
Technicians and Equipment Maintenance I ... 05 
(See Note Below) t. I S' wc<.~e ?;;I<;~~ HE c.\~~3fE. 2:1S'41OllE ":lIe; <yOS E c\Sq>C)6~ l.lS(fob f\~ 

zl~~tlJ(F Skilled Producllon Workers ........................... 06 c.\C;Cr~t1 {: ~\C; ~!.rr clq~o~r c\SG10SF ~IS~ObF 1:1~q,ob f\F 

Other Production Workers .. ~.~~~~.~~ ..... 07 'l. \ t; ~ ~ t"~- cV; <pJ,f'€r "2:1t; Q>O\{-~ 21~!Vo;fr c:lt;'~ 0 6 q- 'l \S~C b f\Gt 
, ll~((.Kt-\ 

~tlces .................................................... OB ~\SQ~M l-\ clt;'<P~FH ciS ~o4~ c.1t;'~OS r\ ~ISQ()bt\ 'C\t;'~o bP\ \1 
'0 ~ \ C; I .. U~.K ~ Mas •• rsflnslructors ........................................ 09 2:~~~fi.:t 'l;IC;<f ~F~ clt;'Qo'l:+ '2:\~QOS' ~ 1;ISQO&..t: l.l S' ~o {, f\ x. 

2 c;ISW~KS 
Support Staff '(See Note Below) ................... 1 0 1::.l<l)' <f 1. t1 :r c.ls~~rS c.\~q>o'fT ~I<;Qot;~ CI~O a''S"" ~It:;~obh.) 

TOTAL ?:;I «; INf\K K. '2:IC;~3N K. :C\S¢'!:.f-K !:(~Q!ottK. -z.ISQOS 1<" ~ISceOb K !:. \<;" 'f) 0 ~ A K. 
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ITHtS INCLUDES PERSONS WHO REPAIR MACHINES (INCLUDING THE PLANT ENGINEER,IF THERE IS ONE), AS WELL AS PERSONS WHO WORK IN THE LABORATORY, WHO DO R&D (IF 
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.c. LABOR MARKET QUESTIONNAIRE 
,,' 

Part A: Current Labor Force Struclure (conllnued) 

THIS TABLE SHOULD BE USED ONLY FOR NORMAL SEASON WORKERS. BE SURE TO ASK EXPLICITLY ABOUT SALESPERSONS. 

THIS TABLE COMPLEMENTS THE INFORMATION OBTAINED IN THE LABOR MARKETS APPENDICES (END OF QUESTIONNAIRE). BE SURE TO VERIFY THAT THE INFORMATION GATHER! 
IN THOSE APPENDICES CORRESPONDS WITH THE ANSWERS YOU OBTAIN HERE. 

FOR EACH TYPE OF WORKER, 9. 10. 11. 
ASK QUESTION S 9 TO 11. 

You paid the following benerlts to your employees last year: If you give bonuses, for How many 
If THE FIRM IS A COOPERATIVE, (READ FROM DATA SHEET). In addillon to their 6alary, hal/e you added, deleted or not changed the following productivity, merH or workers were 
THEN SEE INSTRUCTIONS IN THE benefits to your employees In each category since last year? profitability, how Is H members of the 
HANDBOOK determined? owner's family? 

Added .............................................. l 
MASTERS OR INS TRUe roRS Deleted ... , ........................................ 2 Purely Discrellonary ....... 1 
(ROW 09) SHOULD BE USED ONL Y Not Changed ................................... 3 Fraction or 
IF rHf FIRM HAS APPRENTICES worker's salary ...... 2 
(ROWOB) Fh<ed share of profrt ....... 3 

Food Housing Clothing Transportation Bonus for Bonus for 
Allowance Allowance Christmas, 13th Productivity, MerH 

month bonus or or Profitability 
permanent bonus NUMBER 

Management and Senior Administrators 
~'t;C¥qM\ ~'~Q,f>A l:J')~'cP~ 2:1<;Q~ DA c Ie;- <V 1\ E to. ~I<;<\) '\ Ff>.. c.Jt; C\> I b A clC;@ \I A ,,, .... , ..................... , .......................... 01 

Admlnlelerical ............................... 02 1;\S~qf\~ 'C1~~qB.~ 1t.6<¥\{,~ ~\t;~~!)& alc:;~q€& c.\SQ"t=; '2: K' O( 0& 2:1S"q 1\ B. 

CommerclaIlSales, .......................... OJ ~~~f\c... t:1S<¥~BC. ~~\);t.<.. 't~~Dc.. ft:~~~Ec.. cl~~qFL. Z 1(<DIOe.. ?:'~<fl\(., 

Supervtsors/Foreman ...................... 0 .. ~\~(\)'t~ t:lS~bD ":tlS~ ~q) %:\c;Q\!)D ~t«;~c\€D ~ I<;~FD -;:CIt; qll \\ 9 c\C;'V1\ 0 
Technicians and Equipment 

l:t9,AI\~ 'l:\S~~ ~9'C.E ~,t;_~pE c\S~EE ~\c;-q Ft:; cI5~(OB z:1~Q"E Maintenance ................................... 05 

Skilled Production Workers ............ 06 ':l:.\t;~~f ~SCf\~~ Z.1C;~tf %;tSG)'\OF 2:\S~c\Ef cIS(fFr- 'CIS GlIo F .z:~4lI\F-

other Production Workers .............. 07 -:C,C;~9 f\ ~ -c-'S<l~Bff 1.\C)9<le.. ~ c\(Ci~fX":t c\ C; Q'\ \Sq- 1:IS<fF~ c:'~q,JIQGr cit; <f 1\ ~ 

A.QIJrentlces ..................................... 08 z.ISQ~A~ ~C;(j:A$)\ tl\QI~c..~ 't:\~ ~Cl!. 011 ~ISQC\E'~ C\t;~r}\ c 'I)~ 10 t-I c\r;()\, H 

Mastersllnstructors ......................... 09 z:1C;~q AT c:\~~~~'!: ~r«;¢1\c..~ c\t;¢~p£ '2.\<; q>l\ E1:' -rlr;~']: ~I~~IOX clS-!PII~ 

Support Starf .................................. 10 ~\S~1"f) c'~Q~&f GIS(l~ Z:-\ S'~C\ 9'5 ~\t;~ET c.1~q't=') ~\C; QIO T :eISCf'I,) 

TOTAL 'ilC;<ttr A K 1:\S'Q'\e,~ 'l1~~'\C..~ t:\t;CVO\D\L clt;tp\E ~ ~t~~ j(:.. =2: (S q> ( D I~ !:IS' ~ , \1<.... 
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... LABOR MARKET QUESTIONNAIRE 

Paft A: CUHen! labor Force Structure (continued) 

1 Food Housing Clothing T ransportalion Bonus tor Bonus for 
Allowance Allowance Christmas, 13th Productivity, Merit 

month bonusor or Profitability 
_ !lermanent bonus 

r12. 
l. \b(\\1.A l:.\bQn.~ 't1'411..<.. ~.I.(.~ I L. \) "l:: ~<V 12E c;'t~q t 2F 

What Is Ihe lolal amount your firm must pay for each of these allowances? (CEDIS/MONTH) 

13. Are any or your employees members of a labor union? 14. Whatfracllon? 

YES ......................................... 1 ('l6) 
NO ......................................... 2 (~ 15) 

ASK QUESTIONS lS TO 17 ABOUT EACH BENEFIT 15. 16. 17. 
LISTED (WORK THROUGH THIS BY ROW): 

You paid the following benefits to your employees last Was this change In (BENEFIT] Approximately how much does this 

REL'C\ 1- 1 
year: , required by law or unions? benefit cosl you per year in lolal? 

[ ~. (READ FROM DATA SHEET) Have you added, deleted 
or not changed any of the follOWing benel1ls to your YES ....................... 1 
employees In the past year? NO ......................... 2 

~ 
Added ................................... 1 CEDIS 
Oeleted ................................. 2 
Not Changed ........................ 3 (==>17) 

I. Health care? 1.1~ &ENf\ ~\T~\~Pt 'Z:. \":t ~ \61\ r.. r, C\\ \ 1- 1\ 
2. HeaHh care (or workers' 'amilles? "l..I" f!.E:N ~ c\1-<i')lS~ -;C\"~\bG "2:\'1 ~ \'1 <?:> 

~\1-fl.:,ENC. ~\~ ~\Sc.. ~ \~Qt~ t. C\~ Q \1 c... J Education for worker or ramll~Jlncl. school fees)? 

4. Overtime pay? t:\T~E~9 ~\1~Ic;.D ~\1 CV\~O Z: \"1 (\) \'1- P 
-

5. Paid leave-i31See Note Below) cI7~~E' "2: \1 ~ IS6 '~l:Jl ~ l~ £: c \ '1 Q \'1-6 

6. SIck leave? 'C I qtbt-\ \= "2.\1-cp\Sf <t.\1Q!t\- etTO 1"1 F 
7. Paid public holidays?3 cl'=t~~~~ 'l:. \ ':1 <l \ C; C:\ 1: \--;r ~ l ~ <?r 1:-\1 Q 11-~ 

8. Pension fundsf3 crt~EN" '2:\ '1 () \S \-\ '2: \1- Q \ -b r' ~llQttl1 

9. Gratuities ?.\1, ~EN1: ~\1~\~X- ~ l?r qJ l~J... cXl ~ ll;t. 
10. Other (Specify) 

~\":\:b'C~'S Z. \'1 ~ \~'T c.\l~l~') ~ '"1 Ci \,'T 

3TH!S MAY REQUIRE SOME CALCULATION. IF THE PERSON SAYS 3 WEEKS, GO BACK TO WAGE BILL NUMBERS ANC CALCULATE WHAT THIS AMOUNTS TO. 

17 



18, How many weeks pay did you give the last wol1<er you laid orr? 

NO. 

\9. (a) What position dlel the last worker you lalel off holcl7 

ManagemenllSenlor AdmlnlstralGr ........................... 1 
Admln.lClerlcal ........................................................ 2 
CommerclaUSales ....... , ............................................ 3 
Supervisor/Foreman ................................................ 4 
T echnlclanlEqulpment Maintenance ........................ 5 
Skilled Production Worker ....................................... 6 
Other Production Worker ...... " ................................. 7 
Apprentice .............................. , ................................ 8 
MasterJlnstructor .................. ' ........ , .......................... 9 
Support Staff ......................................................... 10 

(b) How many years or experience the that worker have? 

YEARS: 

4. LABOR MARKET QUESTIONNAIRE 

Part A: Current Labor Force Structure (continued) 

LOOK BACK AT QUESTioN 1,IF THE FIRM EMPLOYS ANY PART-TIME, CASUAL OR 
TEMPORARY WORKERS THEN ASK QUESTIONS 20-23, tF THE FIRM EMPLOYS No PART­
TIME. CASUAL oR TEMPORARY WORKERS THEN SKIP TO PART B (NEXT PAGE). 

20. 00 these workers earn lowerlhlgher/same wages as permanent 
wOIkers? 

LOWER ................................... 1 
HIGHER ................................... 2 
SAME ............... , ...... " ............... 3 

21. Do these wOlkers receive allowances? 

YES ......................................... 1 
NO ......................................... 2 

22. Do these workers receive beneHts (health care, overtime pay, paId 
leave, elc.)? 

YES ......................................... 1 
NO ......................................... 2 (c) What was the worker's monthly salary? 

CEDISIMONTH: I cl2 ctf1 L. 
23. Can these workers be more easily fired? 

YES ..................... , ................... 1 
NO ......................................... 2 

18 
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4. LABOR MARKET QUESTIONNAIRE I 
Part B: Activity In the last Year ] 

1. How many paid employees did you hire last year? 

NO. OF WORKERS: 

2. How many workers did you fire or layoff lasl year? 

NO. OF WORKERS: 

) How many workers quit last year? 

NO. OF WORKERS: 

4. How many workers absconded last year? 

5. How many workers retired lasl year? 

NO. OF WORKERS: l:c\ ~ 9X?~ I 
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5. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE 

[ Part I: Acquisition of Capital Stock 

I PROVIDE THE FOLLOWING INFORMATION FOR MAJOR ACQUISITIONS OF CAPITAL STOCK (INVESTMENTS, IN EACH OF THE THREE CATEGORIES IN 1992: 
I 
I 

Buildings B. : 

'C 1..1- ~'\J ~ Eq1ment 
c'Z.::r-::I:N \I ~'t: :r.tJVL 

I. What was the amount of Ihe Inveslment? (CEDIS) ;t.'t":lQIA ~'Z..1Q\~ -:c 1. ,. 0 \ C. 
2 What was Ihe rorm of Ihls acqulslllon? 

Purchase ......................... 1 
'l:1.QQ2A -:c 1. TO 'Z. c. lease ............................... 2 -:r. 'Z.. 't Q 1. ~ 

(IF 2 THEN 0 PART II) 

3 What were the sources of runds, and what proportion came Old you use Percent of tolal Old you use Percent of lotal Old you use Percent of lotal 
from each of the following categories? (MAKE SURE THE this source? funds spent? this source? funds spenl7 this source? funds spent? 
TOTAL OF CATEGORIES A·G tN EACH COLUMN ADDS 
TO 100) YES ........... 1 YES .......... 1 YES ....... _ .. 1 

NO ............ 2 % NO ............ 2 % NO ............. 2 % 
(a) Company retained earnings 

1.1..~q-;AII\ 1. 't.1-cy '3 A '2.A l"Z.1~" I(!, c'Z.'=i~A~ :t:t1Q3A (c... 1;'l.~CBA 1 c. 
(b) Personal savings 

c:Z.'Q~b\t.. ~ l..':tQSr, 1.JII. ~1.1~Y.,1e, ~:z.. ~Q"S(3. t~ nlQ3blt. c'ti(Ht>1.c.. 
(c) Borrowed from Friends or Relatives 

·~::Z.:t Q'3c. IA ~1..~3c..1.l\ c.1.11\3L'~ -:c 1. 'tQ!'(' tS '2:."l..1~1c.1t. ~'1.1-Q 1'-"l..L 
(d) Bank Loan 

~"l..l(Hotl\ -:t'1..-::r~,~ ~?=ln91,~ ~1..~Q'?>91c.. ~1.':\'30tc. 't'l-1<;>SJ>\ Pi 
(e) Supplier Credit 

;z. 'V\Q3.61 ~ ~'L1Q'3EV\ l '2.'1 (fS E" lI~ ~ 7..:~ cg.E !t) cZ1~)EIc.. ~1.1~3e1..L 

(~ Borrowed from Money Lender '1:1.. qrp. F I ~ "1!'l..~ >~'2A :z.~G1f\~ C.'2.~sF 'Z.t; 'C'1..~~flc.. G1Aq~rz..'-

(g} Other (Specify: 1 :2:1.1 q >~ , to. -:t. 'Z. ')I¥~ c'L'~>Cf-\() ~'t1 Q '3.C:rZ6 1.1.:1~tL '1.:t"-lq;({L.c.. 

TOTAL ~ 1.":{-1'2.I\ ~1.:=t·'T 1.~ l. t 1- 'f'l.c. 
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[(\. REL22~ } 

6. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE 

~r-------------------------------------------------------~~~~~~~~--------------------------------------------------------~ [[ Part II: Supplier Credit 

1. What Is your current outstanding balance owed to all suppliers (accounts payable). 
Including suppliers of capital equipment? 

CEDIS: 

2. What Is the current amount due 10 you (rom all suppliers (prepayments made for goods 
or 6ervlces to be delivered later)? 

CEDIS: 

3. "'re you receiving more. less or the same amount of credit from your suppliers as you did 
last year? 

MORE ...................................... 1 
LESS ........................................ 2 
THE SAME .............................. 3 

4. What Is the current outstanding balance due to you from all clients (accounts 
receivable)? 

5. 
1 

CEDIS: 

Whalls the current amount owed 10 aI clients (prepayments for goods or services to 
delivered)? 

CEDIS: 

S. Are you granting more. less or the same amount of credit 10 your clients as you did last 
year? 

• MORE ...................................... 1 
lESS ........................................ 2 
THE SAME .............................. 3 
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I. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE 

[ Part III: 

SUMMARY OF LOANS GRANTED BY THE ENTERPRISE IN THE LAST YEAR, EXCLUDING 
TRANSACTIONS FOR PURCHASE OR SALE (I.E. TRADE CREDIT), BY LOAN RECIPIENT. 
InURE TO ASK ABOUT IN-KIND LOANS AS WelL, E.O. RAW MATERIALS. 

FOR EACH TYPE OF 1. 2. 
RECIPIENT LISTED, 
ASK QUESTIONS 1 How many loans have Current balances due 
AND2 you given 10 by ... ( ). .. 

... ( I ... In Ihelasl 
year? 

NO. OF LOANS CEDIS 

~·UlLNfot 
Relallves/Frlends 1 ... 01 ~ 1..4qo If\ 'C2..~ lV o 7.. A 
'C1.~ L.N () 

Suppller .................... 02 C2~~O,~ -:CZ-~~O~ 
~t.'\ LNc.. =lL.~~Q\ t 7:;.7.. q ~ O'Z-(. 

CRents ...................... 03 

-:C2..~~ND 
Employees ............. 04 -:C1.~~o,O t'2..~Qdt.O 
~'2..~L~£ 

~1..~qc)\£ 1:;1-, ({)OU= Olher enterprises ..... oS 

~'2-" Lt-l (= Other ........................ 06 ?:1.QQG\f C.'Z.~9az.F 

1 Relatives/Friends Who Are Not Also Suppliers, Clients, Employees, 
Or Other Enterprises. 

2 Loans other than simple advances on salary 

Informal Lending 

3. Does the nrm ollie short-term advancl!S on salary? 

YES ......................................... 1 
NO ......................................... 2 
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••• 
f 
, , 
t. 

2. 

3. 

~. 

5. 

6. 

7. 

8. 

8. 

II. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE 

Part 111: Informal Lending 

TERMS AND CONDITIONS OF MOST RECENT LOANS GRANTED FOR AT LEAST ONE RECIPIENT (ONLY FOR LOANS OTHER THAN THOSE TO EMPLOYEES): 

THIS REFERS TO COMPLETED TRANSACTIONS LAST YEAR ONLY (I.E. LOAN REPAYMENT HAS BEEN MADE). IF THE LOAN IS PART OF A "RUNNING ACCOUNr, SAY WITH A 
SUPPLIER, THEN NOTE THIS FACT AND GIVE THE TERMS AND CONDITIONS OF THE ACCOUNT. 
PLEASE BE SURE TO USE THE CORRECT COLUMN (I.E. DON'T PUT INFORMATION ON ·SUPPLIERS" IN THE "CLIENTS" COLUMN) . 

l;\(\CA :c'S\ (tL~ c.~\RC.c. ';!;."S\ 1'(( D r.slfZC. 
Relatives/Friends Supplier Clients Other EnterDrlses Others 

What was the amount lent In cash? (CEDIS) 
:c)\ ~O \f\ 'C3( ~Ch & t:.~lq 0 lc.. ~~'QO! 0 Z:~tQOI E 

What was the value of the amounllenlln-klnd? (CEDIS) 
c.~t Q01-A ~~l <"e{')2'(). ? ." \ ~cn.-c... cSt QO-zJ) t:. ~t«O'"l..c 

What was Ihe maturity, In days? ":2.>t ~O~~ 1:.'?>1 ~C)\!S -:r:. ~\ ~ 0'3, c... C"?\~Q~O '7tslcvo"SE 
Old you accept Installmenl payments? 

YES ......................................... 1 ';2 ,,;, ~ D ~ 1\ c~IQO~~ ~>IQOqc.. c...SIQ\C4P 1::~\Qo~ E NO ......................................... 2 
HGW much dldlwln you receive In cash as repayment? 

~S\Q()C~ (CEDIS) ~?\QOSP' 'l. ?:.t CV O~ (. C>lQl 0-;- 0 C~C\)CJ~£ 

What Is the value of what you didlwill receive In-klnd or -:c. 1, I ~~f. f\ C~\QOb(l.. C~\ GOb(' C~'~O~O C '3.\~Ob E repavmenl? (CEDIS) 
Was collaleral required? 

1::31 Q C) 1-L YES ......................................... t 1: ;\ G)o1-t\ -C'S\~ Or~ 'C SIQOl-!? c:~1 GlC'1r£ 
NO ......................................... 2 (~10) 

What was the coHateral7 
LAND/BUILDINGS .................. 1 -:t 31 cy()<t~ c.t,IQ()\{r;, C.~\ ~(J%c.. "t"<:'1 ~a 9; V 'C. ~ \ Q CJ~ 'E EQUIPMENT ........................... 2 
LIVESTOCK ............................ 3 
OTHER .................................... 4 

DESCRIBE: 
What Is Ihe value of Ihe collaleral7 (CEDIS) ~'1;:of~()~~ "'l. ?;;J. Q bl\ c> ?. ~\ ~ <::f'\ c.. CSI~Dq'O Cs.t 4l0l) e 

. 10. Was a guarantor required? 
c..'?l~'\)~ 'C~I ~1l)O ~lJ~IO~ 'C '2,\ Q\ Q Co-YES ........................................................................ 1 -:t.~ICV1DPt 

I NO ........................................................................ 2 
I 11. Whal happens If the borrower Is nol able 10 repay? 

-:z.~'~A\ 'C~\ ~e. \ c ~\~L\ c>lCQ 0 \ 'l;~Iq>E\ (MULTIPLE ANSWERS PERMITTED) 
INTEREST PENALTIES .......... _ ............................ 1 C>I ~ A'l. l'S\ (\ ~2.. 'C~\ ~t"2.- :e~IQ01.. "l1( <fez. INTERRUPTION OF CREDIT ............................... 2 
RESCHEDULING (OR EXTENSION OF TERM) .. 3 C')II\l" 3 '(:~t q~,!:> ~~\~L~ c'3\~OS -C-Sl Q £3 REDUCTION OF INTEREST CHARGES ............. 4 
DEBT FORGIVENESS .......................................... 5 
LEGAL ACTION ..................................................... 6 
COLLECTION AGENT.. ......................................... 7 
OTHER ................................................................... 8 

DESCRIBE: 
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• (' 5. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE I 
1~-----------=------------------~~--~--=---------=-~===========-===-~==~-=--===---=---=---==~=-=-----~ 

Part III: Informal Lending 

Relatives/Friends Supplier Clients Other Enterprises Others 
, 12. Was this the nrst loan granted to Ihe recipient? 

c<,1 Ci> 1211 c~\q)\'L~ 1:~1 ~ l'2..C- C.SI <V Il.D c~IQl2G YES ....... , ... "." ....•• " .. "."." .. "" .. 1 
NO ........... " ..... " .... "" .. " .. " ....... 2 

13, How long have you known this recipient? 
I (YEARSIMONTHS) l.s'O'lf\h.~, QI1A t>\~'{~ \~~l~P, ~7,(Q'4 t. \ c:\t Qttc- e~Q'iD \(;~\tYMO l.~IQ'4E h'?\ Q tt~ 

14. What Is your relationship with the reclplent1 
FAMILy" .................. "." .. " ....... 1 '2~\ Q\'1 f\ 'C~I ~\,\ e, 'Clot ~ l~C 1::~\ ~\~rJ ~s(~\4-E FRIEND .................................. ,2 
BUSINESS ONLy ................... 3 

15. Was the recipient a member of the same ethnic group or 

C. ~\ ~\~ C> tribe1 ?:. ~\Ql~A c~1 ~IS'L C~,~\C;O 1:. ~l qJ \~t:S YES ................................... " .... 1 
NO ..... " ......... "",, ................... 2 
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I. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE 

~r-----------------~~~~~~~~--------------------~ /I Part IV: Borrowing from Formal and Semi-Formal Institutions 

ASK THE fOLLOWING aUESTIONS, MAKING A CLEAR DISTINCTION BETWEEN 
OVERDRAFT FACILITIES AND LOANS FROM FORMAL FINANCIAL INSTITUTIONS: 

I. Compared to tast year, did you have any change In your overdraft facilities with banks? 

YES ......................................... 1 
NO ......................................... 2 

CHECK THE DATA SHEET FOR THIS FIRM, IF THE BANK HAD NO OVERDRAfT FACILITIES 
WITH BANK'S LAST YEAR AND INDICATES NO CHANGE FOR THIS YEAR THEN SKIP TO 
QUESTION 6. IF THE BANK INDICATES NO CHANGE FOR THIS YEAR AND HAt! 
OVERDRAFTS LAST YEAR, SKIP TO QUESTION 3 

l In how many banks do you have overdran facilities? 

NO.: 

6. 

How many loans In the last 
year'? 

INSTITUTION TYPE 

1. Banks 
iLNJ\ '2:~-;~Ob~ 

£LNl'> (:"1 'S ~ Db ~ 
2. Non-bank nnanclallnslitutlons (e.". credit unions etc.) 

~l.Nt. Z:SSQo~L 
3. Government Programs and Similar Facilities 

c.l-N.D c-S '3Qo60 
4. Other. Describe: 

3. What Is the current balance owed In atl overdrafts? 

CEDIS; 

4. What Is Ihe Interest rale on overdrafts? 

PERCENT: 

S. What Is the maximum amount of your credit line? 

CEDIS: 

7. 

What Is the total 
current outslandlng 
balance of loans due? 

CEDIS 

c:,3CV0'tA 

c~ S~O'=H:, 

C:~}..C¥o1( 

~S~QOTf) 
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rx. RfC 'i. '34 J 
5. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE 

.Part IV: Borrowing from Formal and Semi-Formal Institutions 

" 
i ASK QUESTIONS 8 TO 18 FOR THE LOANS RECEIVED LAST YEAR FROM EACH SOURCE IN QUESTION 6 ABOVE: 
~ 
fA. REFERS TO COMPLETED TRANSACTIONS LAST YEAR ONLY (I.E. LOAN REPAYMENT HAS BEEN MADE) 
~S BE SURE TO USE THE CORRECT COLUMN (I E DON'T PUT INF~RMATION ON "CREDIT UNION" AND SIMILAR INSTITUTIONS IN THE "BANKS" COLUMN.) 
I 

.. 
~~~ Ui 'C ~'t (l.c.~ 'C."? 't R. ( c.. 'C:s~ ~c.D t 

Banks Non-bank financial Government Programs Other (DESCRIBE) 
Institutions (Including and Special Loan 

credit unions) Facilities ,-

How long did the loan approval take? (MONTHS) I. 
t: ~'\ ~ oct/\ c."l:.~l¥ot~ c.'?>'i QC>~ c.. ~'{ct>~D I 

~ .. What was the amount received In cash? (CEDIS) 
c~:t QO~A 2:.'l~ Qoq r) C; ~~~oq c.. c3"tQoqO I 

. 10. What was the maturity, In days? 
, Z ?>i~IO" ~ ~~ C\lIOr> :c.S,(~ lOC- e:? 4q:)) 0 0 
: tl. What was the Interest rate (percent per year)? 

l-;'{ ~I\I\ 
i 12. Was there collateral? 

~ ~~Ql \1'1 ?:~tG2ll L.. C?~C¥I\O 

'1:~~QI"LQ r YES ......................................... 1 ~~'-f~12-J\ -;z. S~ Q 12i?, C~'t~ \'2 c.. 
I NO ......................................... 2 (~ 15) 
l 13. What was this collateral? (MULTIPLE ANSWERS 

PERMITTED) 
'2:>~<p 137\ C:..'"?,~~lSe, ~s't<\l \1.c. 2:.:3. '14'll '30 LAND/BUILDINGS .................. 1 

EQUIPMENT ........................... 2 
LIVESTOCK ............................ 3 

OTHER (DESCRIBE) ..... 4 
14. What Is the value of the collateral? (CEDIS) 

c:s.~ ~l'tA -:t..>~ <Q \ t 1) ?:."?::.'+ ~ \t{-c. c3.~ C¥1!fYJ 
; 15. Was there a guarantor? 

~~tf q>ISA ;c. '?>~ ~l?~ YES ......................................... 1 2:~~ rylSc... ~ 'S"'/ Q \ -:;-0 NO ......................................... 2 

16. What happens If you are unable to pay the loan1 

C :S'+CVA \ ~ ~~Q~\ c'1:, ~ CV L \ c;Y (yOI (MULTIPLE ANSWERS PERMITTED) 
INTEREST PENALTIES ........................................... 1 
INTERRUPTION OF CREDIT .................................. 2 ?: ?:, ~ C\> A L t:~'{~~l. C>~Q (2 csi Q 02-RESCHEDULING (OR EXTENSION OF TERM) ..... 3 
REDUCTION OF INTEREST CHARGES ............... .4 2~~ C¥ A~ 1. ~i ~~~ c s'l <\)c. '> ~s~~D~ DEBT FORGIVENESS ............................................. 5 
LEGAL ACTION ........................................................ 6 
STRONG ARM ENFORCEMENT ............................ 7 
PERSISTENT REQUESTS FOR PAYMENTS ........ 8 
OTHER ...................................................................... 9 

DESCRIBE: 
17. Duration of the commercial relationship with the Institution? ·:t:~ L\ <\l \'1 A 1=3'-\ CV\T(S "2:~'{ ~ \,. t- ?:;;'{ ~ \ 1- '0 (MONTH~ 

26 

18. How many other possible loan sources of the same type did 'L ~'\ Q \~A '1: -; i ~ \£6(1 '(:~'{ Q I kC 2::'$1 QI~tJ you contact before securing this one? 



6. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE I 
l Paft IV: Borrowtng from Formal and Seml-Formallnslltullons 

'19. Did the enterprise applv to an Institution for a loan last year? 

YES ......................................... 1 
NO ......................................... 2 (:=> 22) 

20. Was the application approved? 

YES ......................................... 1 
NO ......................................... 2 

21. If no, why was the application rejected? 

(II) INSTITUTION: _______ ;c._';_S_4'_'2._\_I _____ _ 
REJECTION REASON: ____ ~_~_S_"C\>_'Z._l 2. _____ _ 

(b) INSTITUTION: -:C'SS' 97.. \'S 
REJECTION REASON: c'?:.<;"cp 2.li 

(c) INSTITUTION: 
;c3C;Q 'Z.\~ 

REJECTION REASON: c.3S<pZlb 

:::) NEXT SECTION 

22. Why did Ihe firm not apply for a loan lasl rear? 

INADEQUATE COLLATERAL ................. 1 
DON'T WANT TO INCUR DEBT.. ........... 2 
PROCESS TOO DIFFICULT ................... 3 27 
DIDN'T NEED ONE .................................. 4 
DIDN'T THINK I'D GET ONE ................... 5 
INTEREST RATE TOO HIGH ................. 6 
ALREADY HEAVILY INDEBTED ............. 7 
OTHER ..................................................... 8 

( S'\>t.(.I-t·~ ') 



5. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE 

Part V: Informal Borrowtng 

:sUMMARY OF LOANS OR ADVANCES IN THE LAST YEAR FROM NON-INSTITUTIONAL SOURCES (Le. FRIENDS, RELATIVES, MONEYLENDERS, INFORMAL GROUPS AND FIRMS EXCLUDING 
ItRANSACTIONS FOR PURCHASE OR SALE (I.E. TRADE CREDIT). BE SURE TO ASK ABOUT IN-KIND LOANS, E.G. RAW MATERIALS 
Ii 

:1. Old you borrow from friends, relatives, moneylenders, Informal groups and firms (e!!cludlng 
~ 'fide credit) In the tast year? 

YES ......................................... 1 
NO ......................................... 2 (:::>17) 

~ Why did you choose to borrow from this Informal source? 

More favorable Interesl rate ...... 1 
Easler forma1Hles ...................... 2 
No collateral required ............... 3 
Flexible payback ....................... 4 
Other ........................................ 5 

(Speclfy: __________ ~ 

1. 

2. 

3. 

4. 

5. 

6. 

Sources 

c'S1-L~A 
Relatives/Friends 

:C~TLN& 
MoneYlender 

~ "3. t LJ--:lc.. 
Informal Group 

Co !, -;r l-N D 
Suppliers 

~ '3:.'LNE 
Clients 

-Cs1-L-NF 
Other (Describe) 

3. 4. 

How many loans In What are the current 
the last year? balances due on 

loans from ( .... )7 

CeDIS 

C~1-Qcr!>r\ i.1.1- ~ OLfA 
l:S'1Qo1.>& C:~".tQot~ 

C:1r~o>c.. 'l.s'1 ~a4c-

~~'tQ()30 C~1Q()~O 

c.S1-Qos~ '!:.~14XJi~ 

!:~:~GlO>F c~7qoff= 

I 

\ 



· 
I Ii. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE I 
I Part V: Informal Borrowing I 
ASK QUESTIONS 5 TO 17 ABOUT THE MOST RECENT MAJOR LOANS LISTED ABOVE FROM AT LEAST ONE CATEGORY: 

A. REFERS TO COMPLETED TRANSACTIONS (I.E. LOAN REPAYMENT HAS BEEN MADE). IF COMPLETED TRANSACTIONS ARE NOT AVAILABLE, ASK ABOUT THE MOST RECENT 
INCOMPLETE TRANSACTION. 

B. BE SURE TO USE THE CORRECT COLUMN (I.E. DON'T PUT INFORMATION ON "SUPPLIERS" IN THE "FRIENDS· COLUMN. ~ l'i . D 
~?''i5 (l.(A 'l.~~(\<.~ ~3~R'-C- 2= S ~c. C~~ f2c.6 csB;R(.F 
Frlends/Relallves Moneylenders Informal Groups Suppliers Clients Other 

(excluding Trade (excluding Trade DESCRIBE 
Credit) Credt\) 

5. What was the amount received In cash? (CEDIS) 
2:- ~~ <\)ot;I\ '2:~~ QO~F.> c'S~QO~c.. 'l:3Q-~ oS)') "C.y;~o~ ~~<f(f;F 

6. What was the value of the amount received In-kInd? (CEDIS) 
t~~Q~" ~5~ Q~(?, C-S~CfO'c.. ~?,~~O~O ~~~<PO~6 c~~~F 

7. What was the maturity, In days? 
cstr~O":\-F\ 1:S~O~ 'l,-,~ & ~ aTC- c'S%()()rO ~~«C\>O,€ l?~o~F 

8. How much dldlwlll you repay In cash? (CEDIS) 
Z:~«; Qa<6f\ t;.~%<yog~ f:.~~CfOf{ c.. c?8'G>Cl&'O -:C-3~Q6~E "C.s8 ~o~f-

9. What Is the value of what you dldlwill repay In-kInd? (CEDIS) -:c '3.% G\ o~ " i:;Sqo~~ c'3-~Q~~c.. '2:~g.~C~O 2: S%GO'iE. '2:S&;QoqF 
to. Was there collateral? 

1:. "'YS (/1 OG: YES ......................................... 1 C~%~\()~ 1:1:JS~\Ve, "2.S%q\\)L 2:3g-QIDO C~G>It)F NO ......................................... 2 (~ 13) 

~ 11. What was the collaleral? 
LAND/BUILDINGS .................. 1 

t:S~tV\\~ ?~~9\\~ !:.-;%~\\L 2::.~% ~I \0 C.~~\\~ C3%~'lr EQUIPMENT ........................... 2 
LIVESTOCK ............................ 3 
OTHER .................................... 4 

DESCRIBE: 

12. What Is Ihe value of the collaleral? (CEDIS) 
'C>~~\2A, c..";g q, \"2-~ C?' ~ ~ rl..L. "C~<V\W csQ;~\ 'Z-E cs~qr2-F 

13. Was there 8 guarantor? 

l:~<6<V110 c.~~I~~ YES .................................. " ..... 1 
~'?>~<v\~" 'C~<t> 1;'(; CS~~\'3L 'l1~~\~ NO .................. " ..................... 2 

14. What happens If you are not able 10 repay? 

1:~%<\JOI c.2,<g~£1 c?:kY)f'\ (MULTIPLE ANSWERS PERMITTED) c~~tV~ \ 1. ~'i"Q&\ C. ~Q.<Vt\ 
INTEREST PENALTIES """""""""""'''''''''''''''' 1 

C. ~~~6z.. 1..s~ ~(2 .. c~Q)D2. l"S~q~1- CS&QF2-INTERRUPTION OF CREDIT ............................. 2 l..~~~~(L 
RESCHEDULING (OR EXTENSION OF TERM) 3 

C.)~~ f\"3 l~~Q~~ "2:'SS Q(~ c>~~03 c ~<6GJE.~ 2:3g.Qf"$ REDUCTION OF INTEREST CHARGES ........... 4 
DEBT FORGIVENESS ........................................ 5 
LEGAL ACTION ................................................... 6 
STRONG ARM ENFORCEMENT ....................... 7 
PERSISTENT REQUESTS FOR REPAYMENT. 8 
OTHER ............................................................. 9 

DESCRIBE: 

J 15. How long have you known the lender? (YEARSIMONTHS) {~I\ \t~qQM l\~O'tt, \1.;~~tte, :z.Jf6~,\L T~1,.qQt\c. 1.~1)1 t~~t\O l.!~"H€ \ ~~t\E l.?~~'1~t.1~(lHf 2 9 
.-~-. 



c 5. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE I 
[ Part V: Inrormal Borrowing 

Friends/Relatives Moneylenders Informal Groups Suppliers Clients Other 
(excluding Trade (excluding Trade DESCRIBE 

Credit) Credit) 

16. Is Ihls a completed transacllon? 

'2. "?~tpl bA !.'S<6q I~P:, 'C 'S8"Q I ~c... C~~Q(J,.O tS&~I-{t C~~/-br YES ......................................... 1 
NO ......................................... 2 

17. How many other possible loan sources of the same type did you l~<\> l=tt\ ?.~8"Q\ll> 1:~(T<-- c~CtO ~4'r1£' c3.~11F contact before securinQ this one? 

18. Old the enterprise apply for an Infonnelloan last year? 
YES ......................................... 1 
NO ......................................... 2 

30 



6. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE 

Old you opiln any of the fonowing accounts In lhe last year? 

YES .................................................................. 1 
NO .................................................................. 2 

(a) Checking 

(b) Savings 

(c) Foreign Exchange 

(d) Foreign Bank Account 

(e) Foreign E)(change Retenllon Account 

2. Old you close any of the following IIccounts In the last year? 

YES .................................................................. 1 
NO .................................................................. 2 

(a) Checking 

(b) Savings 

(c) Foreign Exchange 

(d) Foreign Bank Account 

(e) Foreign Exchange Retention Account 

Part VI: Deposits In Institutions 

C40q>Dl A 

~'tO(PD\ ~ 

~4-0~D\( ... 

~G)OIP 

l~oC¥O\ E 

Il%Q01J\ I 
I ~~1.c, I 
11:'\{) ~e>'2-~ I 
I ~~6'2.D I 
I ~%~'Z£ I 

3. Old you acquire any of Ihe following financial assets In the last year1 

YES ......................................... 1 
NO ......................................... 2 

(a) shares In other enterprises? 

(b) deposit accounts In foreign Institutions? 

(c) treasUf)' bills? 

(d) bonds 

(e) Other (SPECIFY: _______ -..J 

31 
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I cCf04JO~A I 
I ~~403.B I 
I m0g?cBc.. I 
I mC~O'SD , 
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&. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE 

Part VII: Deposits and Contributions In Informal Groups or with Individual Intermediaries 

t. Old you Join any new Informal group last year? 6. Does Ihe group operate alllhrough the year? 

YES ......................................... 1 YES ......................................... 1 
NO ......................................... 2 (=> 7) NO ......................................... 2 

2. How many members are In this group? 7. Old you withdraw from any Informal group last year? 

NUMBER: YES ......................................... 1 
NO ......................................... 2 

3. What Is the frequency or contributions? 
(::) NEXT QUESTIONNAIRE) 

TIMES PER MONTH: 

4. What Is the amount or Individual contributions each trme? 

I?'+ I Q03 
8. Why did you withdraw from the group? 

I DON'T HAVE EXTRA FUNDS ................... 1 
OTHER CONTRIBUTORS DID NOT 

CEDIS: 
PAY THEIR SHARE ............................. 2 

OTHER ......................................................... 3 

5. How Is the collecllve fund allocated? 
(SPECIFy: _________ --J. 

IN ROTATING ORDER ............................ 1 
THROUGH BlDDING ............................... 2 
BOTH THROUGH ROTATION 

AND BIDDING ................................. 3 
ACCORDING TO MEMBER DEMAND ... 4 
OTHER ..................................................... 5 

(SPECIFY: ____________ ---..J 
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6. COMPETITION QUESTIONNAIRE I 

THESE QUESTiONS APPLY TO THE FIRM'S DOMESTIC SALES ONLY 

Appro)(lmaiely. how many competitors are there for your principal product or product range? 

NONE ........................................................................ 0 (~11) 
ONE ........................................................................... 1 
2-5 .............................................................................. 2 
6-10 ............................................................................ 3 
MORE THAN 10 ....................................................... .4 
DO NOT KNOW ........................................................ 5 

Among these competitors. how many are ... 

NONE ........................................................................ O 
·ONE ........................................................................... 1 

2-5 .............................................................................. 2 
6-10 ............................................................................ 3 
MORE THAN 10 ....................................................... ,4 
DO NOT KNOW ........................................................ S 

(a) stale-owned nrms? 

(b) Domestic private firms producing and seiling within 20 km 
of your establishment? 

(c) Foreign or International (multlnatlona~ firms producing 
locally? 

(d) Foreign Dr Inlernatlonal (multinational) firms Importing their 
goods rrom abroad? 

3. What Is the apprO)dmate size or your main competitors? 

cl\-LQD'Z..I\ 

I -CL\-1-<:\) 0 z..@, 

I ~ c.t L~ 01.(.. I 

(SAME ANSWER ALLOWED FOR MAIN AND SECOND COMPETITORS) 

Mlcroenterprlse (1-4 employees) ................... 1 
Small enterprise (5-29 employees) ................ 2 
Medium enterprise (30-99 employees) .......... 3 
Large enterprise (>100 employees) ............... 4 

Main Competitor: 

Second Competitor: 
33 

4. What are your two most Important competitive advantages over your most Important 
competitors? 

Lower prices ............................................................... 1 
Higher quality product ................................................ 2 
Better after-sale services ............................................ 3 
Better product reputation ............................................ 4 
Well-establlshed markets with regular clients ............ 5 
Better location ............................................................ 6 
More effective marketing ............................................ 7 
More reliable suppliers ............................................... 8 
Better distribution nelw'OrI< .......................................... 9 
Better nnanclal situation ............................................. 10 
None .......................................................................... 11 
other .......................................................................... 12 

(SPECIFY: ____________ -I 

5. Has there been eny entry or new Important competitors within the last year? 

yES ............................................................................ 1 
NO ............................................................................. 2 

6. How many? 

NUMBER: 

7. Were these new compelllofS ... 

yES ............................................................................ 1 
NO ............................................................................ 2 

(a) state-owned firms? 

(b) Domesllc private firms producing and selUng within 20 11m 
of your establishment? 

(e) Foreign or International (mu1tlnatlonaQ firms producing 
~1Iy7 

(d) Foreign or International (multinational) firms importing their 
goods from abroad? 

I tY-Z-Q oi-A I 
I :t.'+2C¥ot e:, I 
I ?:ti-2Q()"rL I 
I "'l.l\-'2. <\)o1-D I 



6. COMPETITION QUESTIONNAIRE I 
8. Compared to your firm, were they moslly ... 

Smaner? .................................................................... 1 
Larger? ...................................................................... 2 
Roughly the same size? ............................................. 3 

9. Compared to your firm, were they ... 

More diversified? ........................................................ 1 
Less diversified? ........................................................ 2 
Sold a similar line of products? .................................. 3 

10. How did this entry arleet you? 

It reduced our market share ....................................... 1 
II rorced us to reduce prices ....................................... 2 
II did not change anything .......................................... 3 
Do not know .............................................................. .4 

11. Have there been any Important competitors which exiled the market within the last year? 

yES ............................................................................ 1 
NO ............................................................................. 2 

(~ NEXT QUESTIONNAIRE) 

12. How many? 

NUMBER: 

34 

13. Were Ihese exHs ... 

yES ............................................................................ 1 
NO ............................................................................. 2 

(a) State-owned firms? 

(b) Domestic private firms producing and seiling within 20 11m 
01 your establishment? 

(c) Foreign or Internallonal (mulllnalional) firms producing 
locally? 

(d) Foreign or International (multinational) firms Importing their 
goods from abroad7 

14. Compared to your firm, were they moslly ... 

Smaller? .................................................................... 1 
Large!? ...................................................................... 2 
Roughly the same slze7 ............................................. 3 

15. Compared to your firm, were they ... 

More diversified? ........................................................ 1 
less diverslfled? ........................................................ 2 
Sold 8 similar line of products7 .................................. 3 

16. How did lhese exits alreet you7 

It allowed us to Increase market share ....................... 1 
II allowed us to Increase prices .................................. 2 
It did not change anything .......................................... 3 
Do not know ............................................................... 4 

IlttsQ\s/\" I 
I ~~Q\sB I 

1~·r~Q\Sc.. I 
I 't4-Stp t sf) I 

17. According to you, what motivated their exit? (MULTIPLE ANSWERS ALLOWED) 

Financial dlfficuHles .................................................... 1 
Mismanagement.. ....................................................... 2 
Lack of demand .......................................................... 3 
Dealh or departure 01 owner or manager .................... 4 
Bad products or services ........................................... 5 
Non-competltlve prices ............................................... 6 
Unreliable labor rorce ................................................. 7 
Do not know ............................................................... 6 

I 'lLt?>~l~A I 
c: y !, qn 1- 1> 
2.ct~CQ tTL 



6. COMPETITION QUESTIONNAIRE 

18. Please rank the following factors according to their Importance In your firm's product prIcing 
decisions and using the following scale: 

Not applicable ............................................................ 0 
Not Important.. ............................................................ 1 
Somewhat Important .................................................. 2 
Important .................................................................... 3 
Very Important ............................................................ 4 

(a) To maintain market share 't:'1'tQ \~f\ 

(b) Cost of finance raw materials and utilities '2:~q> ! ~ (!, 

l~l ComoelHlon Irom other firms produclna In Ghana '"l.. ~~ tpl€:c.. 
(d) CompetHlon Irom Imports ct.tLt~ ltD 

19. This firm's products conllnue to sellin the domestic market because: 

Not applicable ................................. " ......................... 0 
Not Important. ............................................................. 1 
Somewhat Important .................................................. 2 
Important .................................................................... 3 
Very Important ............................................................ 4 

(s) Sales on credit ~ l\-l{- Q> I ~ t\ 
(b) Advertlslno ~q.4-~t~B 

(e) Better quality than competitors ~"\"lt <D t '\ (. 

Cd) lower prices than competnors t:. tW-C¥ L ~ () 

(e) Other ::t4-4-(\)t q E 
SPECIFY 

20. Are you considering expansion Into foreign markets? 

YES ............................................................................ 1 
NO ............................................................................. 2 

If yes, where? 
35 
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7. ADJUSTMENT QUESTIONNAIRE 

Since 1963 (or If your firm started after 1983, mce your firm began), have you changed the 
products you sell? 

YES ............................................................................ 1 
NO ............................................................................. 2 

If yes, answer the following quesllons below: What year were the 
changes made? What changes were made to the product mb<1 List the old and new product 
mIxes. 

2(a). Since 1983 (or If your firm started after 1963, since your firm began), have you Increased or 
de<:reased the share of your exports to sales? 

INCREASED ............................................................. 1 
DECREASED ............................................................ 2 

2(b). What was your old share of exports to sales? 

2(c). What was your new share of exports to sales? 

3. Since 1983 (or If your firm started after after 1983, since )'Our firm began), have you changed 
Ihe quantity of Imported raw materials used In production? 

YES ............................................................................ 1 
NO ............................................................................. 2 

If yes, answer the following questions below: What year were the changes made? What 
changes were made to the product mix? List the old and new product mixes. 

t.. L\-~ CV 03 t\ 

4. Since 1963 (or If your firm started after after 1983, since your nrm began), what major 
Investments In capital equipment (bulkllngs, eqUipment, etc.) has your firm made? 

Year of Investment(s) l45~"I' tift; Q'i 'l.. c;'t~ (>'1 S 

Amount(s) r.qr; CV" \ e.q.~~A'2. r.q.~~~~ 

5. The E RP changed the busJness environment In which your firm opemtes. Below we consider 
separately favorable and unfavorable changes. Please evaluate the relative Importance of 
these changes for your Arm using the following codes: 

Not relevant ................................................................ 0 
Not significant ............................................................ 1 
Somewhal slgnlncanl ................................................. 2 
Significant .................................................................. 3 
Very Sfgnlncant .......................................................... 4 

Favorable Changes: 

(a) Elimination of reslrlctlons for hiring and firing workers, allowing Ihe firm 
10 adjust the labor force and wages ~At; ~ as A 

(b) Decrease In wage costs ~(t';G>OSe, 

{c} Less Interference from unions ~~'V0~c.. 

id) BeHer access to bank working capital nnanclng 2. 't'; "OS£) 
(e) BeHer opportunities to buy foreign machinery and equipment not 

available before the reform program ~'tSCllosE 

if) Increased e~rt opportunHles "ll\;'(\) csF 

(g) 
'2.,tfS"3 a~ ~ 

Greater transparency In the 'rules of the game" In dealing h 
government 

lh) 
. c.0/5~CS~ 

Elimination of reslrlctlons thai Inhibited the acqUisition of foreign assets 

(I) BeHer access to foreign exchange 'l,+S'q OS.l: 
m Olher 

~51\loSJ SPECIFY: 

(CONTINUED NEXT PAGE) 

36 

I 



I 7. ADJUSTMENT QUESTIONNAIRE 

IS. (CONTINUATION) The ERP changed the business envtronment In which your firm operates. 
Below we consider separalely favorable and ",favorable changes. Please evaluate the relallve 
Importance of these changes for your firm usklg Ihe following codes: 

Not relevanl ........................................... _ ................... O 
Not slgnlncant ............................................................ 1 
Somewhat slgnlncanl ................................................. 2 
Significant .................................................................. 3 
Very Slgnlflcant .......................................................... 4 

Unfavorable Changes: 

(k) Increases In the cost of bank loans C4-bQOSt< 

(I) Increased compelllion from Imports C~b~OS L-

jm) Increased prices of Imported raw materials ':c.,,\6 Q or; t"\ 
(n) Increase wage cosls for foreign experts .:t:.%~CS-N 

(0) Increased cost of forelQn exchanlle c~~ot;c 

(p) Changes In lax laws l:~4> ()t; f' 
(q) Other '1:%~cSQ SPECIFY: 

S From Ihese favorable and unfavorable economic conditions due 10 Ihe ERP that you Identifled 
as havtng B very significant Impact (favorable or unfavorable), In your firm's operallons, 
which ones do you feel will nollast (I.e., will be ·rolled back" In Ihe next few years)? 

l.~QO.(J\ 
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\7<. (~Et14+1 
B. INFRASTRUCTURE QUESTIONNAIRE 

1. Has there been any Improvement or deterlorallon In the provision of the following? 2. Since the last year have you acquired any of the following Hems or begun doing any of tha 
following acllv"-Ies? 

IMPROVEMENT ......... '" ........... _ .............. t 
DETERIORATION ................................... 2 YES .......................................................... 1 
NOCHANGE ............................................ 3 NO .......................................................... 2 

(a) electricity? 
~~1-~OI t\ I (a) generators? 

( ~L\1<V01..A I 
(b) water? 

't.t.ti Q 0\ B I (b) wens(clsterns? 
-t..tf\~01.6 I 

(e) freight transport (railroads, barges, trucks)? I (el CBlWalkie-talkle/Radlo 
't:L\-1 Q O'Z.C I ~,\-lQ O\L 

(d) transport for workers? I (d) roads? 
~t1Q01..[> I ?:41~QlD 

(e) roads? 
1.l\-'1 ~\E I (e) transportation for workers? 

'2: l\-~ crC1.E I 
(f) telephones? 

t:'t1~()\ r I (f) waste disposal? I i:.l\ 1 ~ (Yl. \- I 
(g) air and sea ports? 

t;'t1<\lO \G; I (g) loadlngfunloadlng labor for the ports? 

I cql~ 1.~ ] 
(h) waste disposal? 

'lt~QD\\\ I (h) freight transport? I t.~ tCVC)'l.\1 I 
(I) securlty? 

CttlQo\:l: I (I) securfty7 I 'l:.tt-l Qa'L~J 
0) other (Specify: I '?l\-, Q () lj'" I 0) other? 

(SPECIFY: ll~t() O'l.:l) 
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, 9. REGULATION QUESTIONNAIRE I 
'I. These are the things you Idenllned as your mati problems last year ... (READ FROM FIRM 
I DATA SHEET). In the past year, have the following things .... (p) Other? (SPECIFY: _________ ~ 

IMPROVED ............................................................... 1 
DETERIORATED ...................................................... 2 
NO CHANGE ............................................................. 3 2 Explain the details of the Improvements or deterloratfons below: 

(a) Ownership regulallons? 
1:Lt~G 01 f\ 

(b) Taxes? Il~QO\ £> 
(c) GainIng Investment benenls? 

t:'i~QOIt-

(d) Government restrictions on actlvllles? 
-:t.~~OI.D 

(e) labor regulations? 
cttq;Q OlE 

(f) Difficulty In obtaining licenses? 
c4-~~o\r 

(g) Price controls? 

ft~CYOlct 
(h) Foreign exchange controls? I :cLt~q 0 \\-\ 

(I) lack of business support services? I :c.~~o \.:r: 
(j) lack 01 Infrastructure? I ~~~~O\T 
(k) Utility prices? I -:t.~ C\lOI K 
(I) lack 01 credit? 

t:%~O\ l-

(m) Nodemand7 
l-'tt'9~' M 

-:t. ~ q {) \l'~ (n) Location regulations? 
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(0) CompetHlon from Imports? 
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9, REGULATION QUESTIONNAIRE 

13. What are your three biggest problems this ,ear? 

OWNERSHIP REGULATIONS ................................ 1 FIRST 
TAXES ....................................................................... 2 
GOVERNMENT RESTRICTIONS ON 

ACTIVITIES ...................................................... 3 
GAINING INVESTMENT BENEFITS ........................ 4 
LABOR REGULATIONS ........................................... 5 
DIFFICUL TY IN OBTAINING L1CENSES ................. 6 SECOND 
PRICE CONTROLS .................................................. 7 
LACK OF BUSINESS SUPPORT SERVICES ......... 8 
LACK OF INFRASTRUCTURE ................................ 9 
UTILITY PRiCES ....................................................... 10 
CREDIT ..................................................................... 11 
NO DEMAND ............................................................ 12 THIRD 

. FOREIGN EXCHANGE.. ........................................... 13 
. COMPETITION FROM IMPORTS ............................ 1'! 

COMPETITION FROM LOCAL FIRMS .................... 15 
UNCERTAINTY ABOUT GOVT 

INDUSTRY POLICIES ...................................... 16 
LACK OF SKILLED LABOR ...................................... 17 
CORRUPTION ........................................................ 1 B 
SECURITY ................................................................ 19 
OTHER ...................................................................... 20 

(SPECIFY:. ____________ ....J 
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10. INVESTOR CONFIDENCE QUESTIONNAIRE 

: 1. What do you e)(pect your firm's sates to be compared with today? 

Don't Know ................................................................. O 
Lower than today ........................................................ 1 
Same as today ........................................................... 2 
Slightly higher ............................................................. 3 
Much higher .................................. : ............................ 4 

l.4-q <V \ ~ ~qJ\Q\e, 

One year from now: D Three years from now: 0 
2. What do you expect your firm's IIccess to credit to be compared with today? 

Don't Know ................................................................. O 
Lower then today ........................................................ 1 
Same as today ........................................................... 2 
Slightly higher ... '" ....................................................... 3 
Much higher ............................................................... 4 

1l.qttQ'LA 

One year from now: 0 Three years from now: 

3. What do you e)(pect the cost of credit to be compared with today? 

Don't Know ................................................................. O 
Lower than today ........................................................ 1 
Same as today ........................................................... 2 
Slightly higher ............................................................. 3 
Much hIgher .............................................................. .4 

~'¥\Qsl\ 

One year from now: D Three years from now: D 
4. What do you elCpect accesS to foreIgn el(change to be compared with today? 

Don't Know ................................................................. 0 
Lower thall today ........................................................ 1 
Same as loday ............................ _ ............................. 2 
Slightly hIgher .............................. _ ............................. 3 
Much higher ............................................................... 4 

0,. ye" .om ,owe j¥l ,~ T"' .. ve'" (,om """" c=t, 
41 

5. What do you e)(pect the cost of foreign exchange to be compared wlth today? 

Don't Know ................................................................. O 
Lower than today ........................................................ 1 
Same as today ........................................................... 2 
Slightly hlgher ............................................................. 3 
Much higher ............................................................... 4 

-:t..l\q ~ C; 1\ 

One year from now: D Three years from now: 0 
6. How would you rank the current government's attitUde towards private business and 

busInessmen? 

7. 

8. 

9. 

Don'! know ................................................................. 0 
Anti or negaltve towards priv::lle business .................. 1 
Doesn't care about private busIness .......................... 2 
Mildly supportive of private business .......................... 3 
Very supportive of prIvate buslness ............................ 4 

Do you think government's altitude towards private busIness, ranked In the past quesllon, wi 
remaIn the same In the next three years? 

yES ............................................................................ 1 
NO ............................................................................. 2 

Given the current business cllmale In Ghana, do you thInk Ills a good Ume to Invest? 

yES ............................................................................ 1 I '"7Ll.Qr\O 
NO ............................................................................. 2 . "C I I""C:. 

IF NO, EXPLAIN WHY NOT1 __ -!1:L\4"-J.....1...,;$~~:..-A ________ _ 

~tf~Cf & ~ 

Do you e)(pect the current busIness climate to last for the ne)(\ three years? 

yES ............................................................................ 1 
NO ............................................................................. 2 

IF NO, EXPLAIN WHY NOT'1 __ --='2:~tLq.L:Q::L.-1q.....:.l\...!_ _____ _ 
'24CtQq~ 



11. BUSINESS SUPPORT SERVICES 

1. Has your firm had any assistance or Information services from government programs or 
agencies, foreign donor programs or NGOs In the last year In any of the followlng areas? 
(MULTIPLE ANSWERS ALLOWED) 

YES ......................................... 1 
NO ......................................... 2 

(a) Training 
1:.50 Q \ t\ 

(b) Financial assistance (Including assistance will loan feasibility 
~SO~\& studies) 

(c) Technology I t:.-r; 0 C\> \ l-
(d) Export assistance I 150~\.P 
(e) Business Informallon I csoQ\E 

42 

2. If the answer Is yes to one or more of the services above, answer the following quesllons for 
each of the services: 

SERVICE "1 !l:51Sv \ 
[X. REC 'Lt;/ 1 

(a) Name the organlzallon which provided the service. 

c5 \ q>-z. A \ 

(b) What was the service provided? 

DESCRIBE: __ ~_5_\ <Q-=-2._~_\_\ __________ _ 
'2:S \ (D '2..(S 2.1 

(cl Was the service provided to your firm useful? 

YES ......................................... 1 
NO ......................................... 2 

\I yes, describe the benefits to your firm's operations? 

OESCRI8E: __ ~_r;_\_CQ.L..2._C._2_1'--________ _ 
~S\ ~ 7...c. 3\ 

If no, what should the service do to make It more useful to your firm? 

DESCRIBE: __ C.;_5_' -!.<i>_2.._L._4_\ ________ _ 
'"2. C; \ ~ '2. c..r; I --------------------------

I 



I( 11. BUSINESS SUPPORT SERVICES 

SERVICE #2 

I (a) Name the organization which provided the service. 

(b) What was the service provided? 

DESCRIBE: ___ --=t.=-S=:....\"-Q~'2.._b_I:....2 ______ _ 
';!;t;\ (\> 2. ~ 2. L.. 

(e) Was the service provided to your firm useful? 

YES ......................................... 1 
NO ......................................... 2 

H yes, describe the benefits to your firm's operations? 

DESCRIBE: ___ 1::_c:;_\_~.!...2_C....-.:;..1._'2. _______ _ 
1S\ q>'1c. ~2 

If no, whal should the service do 10 make It more userullo your firm? 

OESCRIBE: ___ 1S __ \...J.9_1._L._l1-_L ________ _ 
1S\ ill'l.tSl.-

43 

SERVICE #3 

(a) Name Ihe organization which provided the service. 

(b) What was the service provlded7 

DESCRIBE: __ CS __ l CP+-",L;:;....CS---,-\ 3 _________ _ 
~c; \ q,'"l ~L'3, 

(c) Was the service provided to your firm useful? 

YES ......................................... 1 
NO ......................................... 2 

Iryes, describe the benefits to your firm's operations? 

DESCRIBE: __ ~_r;_\ _ct'_L._L_Z_3 ________ _ 
~S\ ~'LC.?>3 

Ir no, what should the service do to make 1\ more userut to your Ilrm? 

OESCRIBE: __ -:t_S_\ ---!Q'--?._(_L\-~~ _______ _ 
~~lqqCJ;3 

I 



11. BUSINESS SUPPORT SERVICES 

SERVICE #4 

(a) Name the organization which provided Ihe service. 

(b) What was Ihe service provided? 

DESCRIBE: __ ~_C;_\--,Cf,--1._~--::-~ i-+--______ _ 
~S\ (\? '2.. ~L'f 

(e) Was the service provided to your firm uselul7 

YES ......................................... 1 
NO ......................................... 2 

If yes, describe the benefits 10 your firm's operations'? 

DESCRIBE: ___ ~=,,-5"";"\-"It\l_1.;;;...c.._1..--lif--_______ _ 
-t s I 91.. C. 3'1 

If no, what should Ihe service do 10 make It more useful to your firm? 

DESCRIBE: ___ 1:_~_\ -.!.~_?",_C._1...L~-L-______ _ 

~ c; ~ ~ LC. S-t(= 

SERVICE W5 

(a) Name the organization which provided Ihe service. 

(b) What was the service provided? 

DESCRIBE: __ ~_S_\_Q->--2._~_\_S' ________ _ 
~C; \ Q L e,'lC; 

(c) Was the service provided to your firm useful? 

~~s ::::::::::::::::::::::::::::::::::::::::: ~ lce; \ cp 2. C- \ C; 1 

If yes, describe the benefits to your firm's operallons? 

DESCRIBE: ___ ~_C;--,-l ~~_1.._c.._2.:_S-",--_______ _ 
,zc; I c.r2 C:~$ 

" no, what should the service do to make It more userul to your firm? 

DESCRIBE: __ 'Z.._S_' ~Q_L_c.._t_S ________ _ 
lS I CV '2.. L ')5' 
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APPENDICES TO LABOR MARKET QUESTIONNAIRE: 
SURVEYS FOR SUB-SAMPLES OF WORKERS AND APPRENTICES 

INSTRUCTIONS FOR INTERVIEWERS 

WE SUGGEST YOU INTERVIEW 20 WORKERS FROM EACH FIRM (OR AS MANY AS ARE AVAILABLE). WHERE YOU HAVE THE NAMES OF WORKERS, TRY TO 
INTERVIEW THE SAME WORKERS INTERVIEWED IN WAVE I. PLEASE OBSERVE THE FOLLOWING GUIDELINES IN SELECTING WORKERS TO INTERVIEW: 

1. INTERVIEW AT LEAST ONE WORKER FROM EACH CATEGORY IN WHICH THE FIRM SHOWS EMPLOYEES IN PART A, QUESTION 3 OF n-iE LABOR MARKET 
QUESTIONNAIRE. THESE CATEGORIES ARE: 

A. 
B. 
C. 
D. 
E. 
F. 

MANAGEMENT/SENIOR ADMINISTRATION G. 
ADMINISTRATIVE/CLERICAL H. 
COMMERCIAVSALES I. 
SUPERVISORS/FOREMEN J. 
TECHNICIANS & EQUIPMENT MAINTENANCE 
SKILLED PRODUCTION WORKERS 

OTHER PRODUCTION WORKERS 
APPRENTICES 
MASTERSIINSTRUCTORS 
SUPPORT STAFF 

2, USE THE WORKERS SURVEY FOR ALL WORKERS, EXCEPT APPRENTICES, FOR WHOM THERE IS A SEPARATE APPENDIX. 

3, THIS SUBSAMPLE SHOULD ONLY BE DONE FOR LOCAL EMPLOYEES. 

4, IF THE FIRM EMPLOYS CASUAL WORKERS, ASK TO INTERVIEW AT LEAST ONE CASUAL WORKER. 
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APPENDIX TO LABOR MARKET QUESTIONNAIRE: SURVEY FOR A SUB-SAMPLE OF WORKERS 

NOTE: JOBfLABOR CATEGORIES (QUESTIONS 10 & 11) MUST MATCH THOSE IN THE LABOR MARKET QUESTIONNAIRE. 
WHERE YOU HAVE THE NAMES OF WORKERS, TRY TO INTERVIEW THE SAME WORKERS INTERVIEWED IN WAVE I. 

QUESTIONS 1 TO 10 FOR THE FIRST 10 OF 20 WORKERS: 
I 
W 1. 2. 3. 4. 5. 6. 7. 8. 9. 10. 

1" 0 
R ETHNIC SEX What Is When What Is the highest What Is How long have you How many Are you a What was your Job when you started In 
K ORIGIN? your did you level of education you the been working for this years work permanent this firm? 
E MALE .......... 1 age? leave completed? highest firm? experience employee? 
R AFRICAN ......... 1 FEMALE ...... 2 school? standard did you MANAGEMENT/SENIOR ADMIN ..... 1 

EUROPEAN .... 2 NONE ... , ... , ....... , ........ 1 or form have YES ........ 1 ADMIN.lCLERICAL ............................ 2 

l~ 
ASIAN ......... , .... 3 PRIMARY .................. 2 you before you NO .......... 2 COMMERCIAUSALES ...................... 3 
OTHER ............ 4 MIDDLE SCHOOL ... 3 reached? started SUPERVISORS/FOREMAN .............. 4 

SECONDARY ............ 4 working In TECHNICIAN/EQUIP. MAINT ........... 5 

'II B VOCATIONAl ........... 5 this firm? SKILLED PROD ................................. 6 
E TECHNICAU OTHER PROD ................................... 7 

loR POL YTECHNIC ..... 6 APPRENTICE .................................... 8 
PROFESSIONAl ...... 7 MASTERIINSTRUCTOR ................... 9 

j~ J" C.'l.OWN UNIVERSITY ............. 8 SUPPORT STAFF ........................... 10 

YEARS YEAR 1·48 5·7 lEVel YEARS MONTHS YEARS 

1 =2:2.0 CfOI :C'tO~ 01... l.U>~O> ~QO+ l"Z.O~OSl l. "2..090$1- ~tD<fOb c"lD~dl""f ~901H 1:l.o~t t"Z.o~o C\ C.20<pIO 

'2 
~ , 

J 

\ 4 
, 
,I. 5 
I 

I 
; 6 
, 

7 

8 

9 

10 
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APPENDIX TO LABOR MARKET QUESTIONNAIRE: SURVEY FOR A SUB-SAMPLE OF WORKERS 

NOTE: JOBIlABOR CATEGORIES' (QUESTIONS 10 & 111 MUST MATCH THOSE IN THE LABOR MARKET QUESTIONNAIRE. 
WHERE YOU HAVE THE NAMES OF WORKERS, TRY TO INTERVIEW THE SAME WORKERS INTERVIEWED IN WAVE I. 

QUESTIONS 1 TO 10 FOR THE SECOND IOOF 20 WORKERS: 

W 1. 2, 3, 4. 5. 6. 7. B. 9. to, 
0 
R ETHNIC SEX What Is When What Is the highest What Is How long have you How many Areyou a What was your Job when you started In 
K ORIGIN? your did you level of education you the been working for this years work permanent this firm? . 
E MALE .......... 1 age? leave completed? highest firm? experience employee? 
R AFRICAN ......... 1 FEMALE ...... 2 school? standard did you MANAGEMENT/SENIOR ADMIN ..... 1 

EUROPEAN .... 2 NONE ........................ 1 or rorm have yES ........ ! ADMIN.lClERICAl ............................ 2 
N ASIAN .............. 3 PRIMARY .................. 2 you before you NO .......... 2 COMMERCIAUSALES ...................... 3 
U OTHER ............ 4 MIDDLE SCHOOL. .... 3 reached? started SUPERVlSORSfFOREMAN .............. 4 
M SECONDARY ............ 4 working In TECHNICIAN/EQUIP. MAl NT ........... 5 
B VOCATIONAL ....... , ... 5 this firm? SKILLED PROD ................................. 6 
E TECHNICAU OTHER PROD ................................... 7 
R POL YTECHNIC ..... 6 APPRENTICE .................................... 8 

PROFESSIONAl ...... 7 MASTER/INSTRUCTOR ................... 9 
.e'Z.O ~N UNIVERSITY ............. 8 SUPPORT STAFF ........................... 10 

f 
YEARS YEAR 1-48 5-7 LEVEL YEARS MONTHS YEARS 

1 
~ ?Oq>OI lto~o1.. Ho~o~ t.·ZOC\ot :Z'lOtyot; \ ~'lOQc>f,;1... ~2..0~ob =l:ZO~~'t ~o~nTt1 ~-z.()<¥ot <'''lO~oq ~ZOQIO 

2 

3 

; 4 

l 
j 5 
I 

I 6 
, 

7 

8 

9 

10 
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APPENDIX TO LABOR MARKET QUESTIONNAIRE: SURVEY FOR A SUB-SAMPLE OF WORKERS I 

NOTE: JOBILABOR CATEGORIES (QUESTIONS 10 & 11. MUST MATCH THOSE IN THE LABOR MARKET QUESTIONNAIRE. 
WHERE YOU HAVE THE NAMES OF WORKERS, TRY TO INTERVIEW THE SAME WORKERS INTERVIEWED IN WAVE I. 

QUESTIONS 11 TO 16 FOR THE FIRST 10 OF 20 WORKERS: 

W 11. 12. 13. 14. 15. 16. 
0 
R What Is your Job now? What was your job last year? How are you What Is your total What was your What was your wage/salary 
K currenlly paid? current or usual wage/salary last year when you started (excluding 
E wage/salary (excluding (excluding allowances)? allowances)? 
R MANAGEMENT/SENIOR ADMIN ........... 1 MANAGEMENT/SENIOR ADMIN ..... 1 TIME RATE ......... 1 allowances)? 

ADMIN.lCLERICAL .................................. 2 ADMIN.lCLERICAL ............................ 2 PIECE RATE ....... 2 
N COMMERCIAUSALES ............................ 3 COMMERCIAUSALES ...................... 3 PERCENT OF TIME UNIT: TIME UNIT: 
U SUPERVISORS/FOREMAN .................... 4 SUPERVISORS/FOREMAN .............. 4 FIRMS' TIME UNIT: HOUR ........................ 1 HOUR ............................ 1 
M TECHNICIAN/EQUIP. MAINT ................. 5 TECHNICIAN/EQUIP. MAINT ........... 5 SALES ............. 3 HOUR ........................ 1 DAY ........................... 2 DAY ................................ 2 
B SKILLED PROD ....................................... 6 SKILLED PROD ................................. 6 DAY ........................... 2 WEEK ....................... 3 WEEK ............................ 3 
E OTHER PROD ......................................... 7 OTHER PROD ................................... 7 WEEK. ....................... 3 MONTH ..................... 4 MONTH .......................... 4 
R APPRENTICE .......................................... 8 APPRENTICE .................................... 8 MONTH .................... .4 YEAR ......................... 5 YEAR ............................. 5 

MASTERIINSTRUCTOR ......................... 9 MASTERIINSTRUCTOR ................... 9 YEAR ......................... 5 
SUPPORT STAFF ................................. 10 SUPPORT STAFF ........................... 10 

~ l2(WN 
CEDIS TIME UNIT CEDIS TIME UNIT CEDIS TIME UNIT 

1 
=l.1..\~\\ 1:z..1C¥ l2- '2tt (i7\'3 "lUQI'IA l. Z 1<111 1{- u.. e.Zlq>ISA 2-"2..( (j) IS('{ =2'2.'~ H,A e..ZJ(jJ I n.c... 

2 

'3 

i4 

5 

6 

7 

8 

9 

10 
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APPENDIX TO LABOR MARKET QUESTIONNAIRE: SURVEY FOR A SUB-SAMPlE OF WORKERS I 

NOTE: JOB/LABOR CATEGORIES (QUESTIONS 10 & 11) MUST MATCH THOSE IN THE LABOR MARKET QUESTIONNAIRE. 
WHERE YOU HAVE THE NAMES OF WORKERS. TRY TO INTERVIEW THE SAME WORKERS INTERVIEWED IN WAVE •• 

QUESTIONS 11 TO 16 FOR THE SECOND 10 OF 20 WORKERS: 

W 11. 12. 13. 14. 15. 16. 
0 
R What Is your Job now? What was your Job last year? How are you What Is your total What was your Whal was your wage/salary 
K currently paid? currenl or usual wagelsalary last year when you started (e)(cludl~ , 

E wage/salary (eKcludlng (excluding allowances)? allowances)? 
R MANAGEMENT/SENIOR ADMIN ........... 1 MANAGEMENT/SENIOR ADMIN ..... 1 TIMERATE ......... 1 allowances)? 

ADMIN.lClERICAL .................................. 2 ADMIN.lCLERICAL ............................ 2 PIECE RATE ....... 2 
N COMMERCIAUSALES ............................ 3 COMMERCIAUSALES ... _ .................. 3 PERCENT OF TIME UNIT: TIME UNIT: 
U SUPERViSORS/FOREMAN .................... 4 SUPERVISORS/FOREMAN .............. 4 FIRMS' TIME UNIT: HOUR ........................ 1 HOUR ............................ 1 
M TECHNICIANIEQUIP. MAINT ................. 5 TECHNICIANIEQUIP. MAINT ........... 5 SALES ............. 3 HOUR ........................ 1 DAY ........................... 2 DAY ................................ 2 
B SKILLED PROD ....................................... 6 SKILLED PROD ................................. 6 DAY ........................... 2 WEEK ....................... 3 WEEK ............................ 3 
E OTHER PROD ............................... M ........ 7 OTHER PROD ................................... 7 WEEK. ....................... 3 MONTH ..................... 4 MONTH .......................... 4 
R APPRENTICE .......................................... 6 APPRENTlCE .................................... 8 MONTH ..................... 4 YEAR ......................... 5 YEAR ............................. S 

I 
MASTERIINSTRUCTOR ......................... 9 MASTERIINSTRUCTOR ................... 9 YEAR ......................... S 
SUPPORT STAFF .... _ .......................... 10 SUPPORT STAFF ........................... 10 

I 
~ <:1.1 WN 

CEDIS TIME UNIT CEDIS TIME UNIT CEDIS TIME UNIT 

I "l1l~1\ -:c. 2.1 Q \"2- ::C:Z.I~I S -&'ZIIj)\ fA ~'2.I~Il~ "'l.'1.I~H( A t.tJ~C)~ 'l'ZIGl(~ A t "2.1 @l ~ '" 1 

2 

3 

4 

5 

6 

! 

7 

,6 

9 

I 
: 10 
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APPENDIX TO LABOR f,\ARKET QUESTIONNAIRE: SURVEY FOR A SUB-SAMPlE OF WORKERS I 
NOTE: JOBIlABOR CATEGORIES (QUESTIONS 10 & 11) MUST MATCH THOSE IN THE LABOR MARKET QUESTIONNAIRE. 

WHERE yOU HAVE THE NAMES OF WORKERS, TRY TO INTERVIEW THE SAME WORKERS INTERVIEWED IN WAVE I. 
QUESTIONS 17 TO 27 FOR THE FIRST 10 OF 20 WORKERS: 

W 17. 16. 19. 20. 2L 22. 23. 24. 25. 26. 27. 
0 
R Do you How much do 00 you receive How much do Do you receive How much do Do you How many Do you How much How many 
K receive a you receive a clothing you receive per a transport you receive per receive a months pay Is receIve any did you get hours per 
E rood per pay allow.Jrlce? pay period? allowance? pay period? Christmas It? production or last year? week do you 
R allowance? perfod? bonus? merit bonus? currently work 

YES ......... 1 YES ........ 1 for this firm? 
N YES ........ 1 NO ........... 2 NO .......... 2 YES ........ 1 YES ......... 1 
U NO .......... 2 (~21) (~ 23) NO .......... 2 NO ........... 2 
M (::) 19) (::) 25) (~26) 
B 
E 

R{I :t. ?2-kltJ 
CEDIS CEDIS CEDIS NUMBER CEDIS HOURS 

1 
:to 'Z1.ty \~ :C:Z:l. 4> \ SC -t..1.."t~ ('\ ~:z..1-!\,W :c 'Z.1.~ 1...1 -:c 'Z."l.q>1 .. 1- ~:z.1q '2.3 ~'Z.~Q 2.'t ~'2.(\l'L5 c12qllb -;c z. '2.Q z'1-

2 

: 3 

4 

5 

! 6 
I 

I 
7 

8 

19 
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~, ~EC 1.2.'2.-1 
APPENDIX TO LABOR MARK.eT QUESTIONNAIRE: SURVEY FOR A SUB-SAMPLE OF WORKERS I 

NOTE: JOBIlABOR CATEGORIES (QUESTIONS 10 & 11, MUST MATCH THOSE IN THE LABOR MARKET QUESTIONNAIRE. 
WHERE yOU HAVE THE NAMES OF WORKERS, TRY TO INTERVIEW THE SAME WORKERS INTERVIEWED IN WAVE I. 

QUESTIONS 17 TO 27 FOR THE SECOND 10 OF 20 WORKERS: 

W 17. 18. 19. 20. 21. 22. 23. 24. 25. 26, 27. 
0 
R Do you How much do Do you receive How much do Do you receive How much do Do you How many Do you How much How many 
K receive a you receive a clothing you receive per a transport you receive per receive a months pay Is receive any did you get hours per 
E food per pay allowance? pay period? allowance? pay period? Christmas K? producllon or last yeat1 week do you 
R allowance? period? bonus? merit bonus? currenlly work 

YES ......... 1 YES ........ 1 for this firm? 
N yeS ....... 1 NO ........... 2 NO .......... 2 yES ....... , 1 yES ......... 1 
U NO .......... 2 (~21) (~ 23) NO .......... 2 NO ........... 2 
M (~ 19) (~ 25) (~26) 

B 
E 

R-ji 1., 12.Wll 
CEDIS CEDiS CEDIS NUMBER CEDIS HOURS 

I 
~:2.'2.Q\1 ~t1~\" ~t1QI~ -=t.1.:z..<:\>'Z .. O -:t.l'2. G> l.l t12.<¥l..2- e 2.2 Q 1.'3. 2.'Z2Gl1..~ l.'tLQL~ c.'2.2~ 2b ~'t"2.qJ'Z" 

2 

3 

4 

5 

6 

I :7 
t 
! 
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\9 
I 
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APPENDIX TO LABOR MARKET QUESTIONNAIRE: SURVEY FOR A SUB-SAMPLE OF WORKERS I 
NOTE: JOBILABOR CATEGORIES (QUESTIONS 10 & 11, MUST MATCH THOSE IN THE LABOR MARKET QUESTIONNAIRE. 

WHERE YOU HAVE THE NAMES OF WORKERS, TRY TO INTERVIEW THE SAME WORKERS INTERVIEWED IN WAVE I. 

QUESTIONS 28-35 FOR THE FIRST 10 OF 20 WORKERS: 

W 28. 29. 30. 31. 32. 33. 34. 35. 
0 
R Were you an epprentlce In How long did the Old you receive How long did this Old you receive full Old you receive Old you receive How long did this training 
K this Industry or this firm? apprenllcestip last? any on-the-Job training last? pay while In higher pay after any on-the-Job last? 
E training from this training? completing the training from 
R IN THIS FIRM ................ , firm which was not training? another firm In this 

IN ANOTHER FIRM IN an apprenticeship? YES ................... 1 Industry which was 
N THIS INDUSTRy ...... 2 NO ..................... 2 yES ................... , not an ilpprentlce-
U IN ANOTHER yES ........ , NO ..................... 2 ship? 
M INDUSTRY ................ 3 NO .......... 2 
B NO ................................. 4 (~ 32) YES ........ 1 
E (~ 30) NO .......... 2 

R~ fo-:?.'Z~WN (~34) 

YEARS MONTHS YEARS MONTHS YEARS MONTHS 

, .2..1.3 G) t.~ et;~n.qy Gt~'Z.1t1 l2.'!>fY?:.o ~t'l.;()~ I't -C1.;Q"1 It"{ 'lz.!> Q:? 1- 1;-1.3 Q ~3 ~'l\I\>S~ :C'l1/i1 ~'f -C:1.J9391 
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APPENDIX TO U\BQR MARKET QUESTIONNAIRE: SURVEY FOR A SUB-SAMPLE OF WORKERS I 

NOTE: JOBfLABOR CATEGORIES (QUESTIONS 10 & 11, MUST MATCH THOSE IN THE LABOR MARKET QUESTIONNAIRE. 
WHERE YOU HAVE THE NAMES OF WORKERS, TRY TO INTERVIEW THE SAME WORKERS INTERVIEWED IN WAVE I. 

QUESTIONS 28-35 FOR THE SECOND 10 OF 20 WORKERS: 

W 26. 29. 30. 31. 32. 33. 34. 35. 
0 
R Were you an apprentice In How long did Ihe Old you receive How long did thIs Old you receive full Old you receive Old you receive How long did this training 
K this Induslry or thIs firm? apprenticeship last? any on·fhe·job training lasl? pay while In higher pay after any on-the-Job lasl? 
E training from this training? completing the training from 
R IN THIS FIRM ................ 1 firm which was not training? another firm In this 

IN ANOTHER fiRM IN an apprenticeship? VES ................... I Industry whIch was 
N THIS INDUSTRV ...... 2 NO ..................... 2 YES ................... 1 nol an apprentice-
U IN ANOTHER YES ........ 1 NO ..................... 2 ship? 
M INDUSTRY ................ 3 NO .......... 2 
B NO ................................... (~ 32) YES ........ 1 
E (~30) NO .......... 2 

R~ I-~ "sINN (~ 34) 
YEARS MONTHS 'YEARS MONTHS YEARS MONTHS I 

I, :c..1>~'2,9: 1:l'l3Q 2..1\'{ ~1.~1'\~ -l.z.sCrso :t'~,\I'i ~1.3Qslt'\ ~'Z.$QJl. 2.'Z.3~s~ -=C'Z.3 <\> ~ 'f ~'Z~Gl1~'( ~2.~Q?«;f1 
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APPENDIX TO LABOR MARKET QUESTIONNAIRE: SURVEY FOR A SUB-SAMPLE OF WORKERS I 
NOTE: JOB/LABOR CATEGORIES (QUESTIONS 10 & 11) MUST MATCH THOSE IN THE LABOR MARKET QUESTIONNAIRE. 

WHERE YOU HAVE THE NAMES OF WORKERS, TRY TO INTERVIEW THE SAME WORKERS INTERVIEWED IN WAVE I. 

QUESTIONS 36-38 FOR THE FIRST 10 OF 20 WORKERS: 

W 36. 37. 38. 
0 
R Are you marrl~7 Are you 8 member Are you II relallve of 
K of a labor unIon? Ihe nrm owner or 
E YES ................... 1 manager? 
R NO ..................... 2 YES ................... 1 

NO ..................... 2 YES .................... 1 
N NO ..................... 2 
U 
M 
B 
E 
R 

1 t:2.3~3.1o ~ ~>C¥ S)- ~ 'L>~1~ 
I 
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APPENDIX TO LABOR MARKET QUESTIONNAIRE: SURVEY FOR A SUB-SAMPLE OF WORKERS 

NOTE: JOB/lABOR CATEGORIES (QUESTIONS 10 & 111 MUST MATCH THOSE IN THE lABOR MARKET QUESTIONNAIRE. 
WHERE YOU HAVE THE NAMES OF WORKERS, TRY TO INTERVIEW THE SAME WORKERS INTERVIEWED IN WAVE I. 

QUESTIONS 35-36 FOR THE SECOND 10 OF 20 WORKERS: 

W 36. 37. 38. 
0 
R Are you marrled? Are you a member Are you a relative of 
K 01 a labor union? Ihe firm owner or 
E YES ................... 1 manager? 
R NO ..................... 2 YES ................... 1 

NO ..................... 2 YES .................... 1 
N NO .................... 2 
U 
M 
B 

, E 
I 

R 

1 1. 'Z.1~Sb 1:1..3Q3"1- t:c'l-?' Q 3 ~ 
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APPENDIX TO LABOR MARKET QUeSTIONNAIRE: SURVEY FOR A SUB-SAMPlE OF APPRENTICES I 

W 1. 2. 3. 4. 5. 6. 7. 8. 9. 10. 11. Il" . 
0 

iil'\.e. R ETHNIC SEX What How long have you How long wllllhe What Is the highest level What Is When did Are you Do you Are you 
K ORIGIN? Is your been working for this apprenliceshrp last In of education you the you leave currenlly receive given u,...;-+ 
E MALE ........ 1 age? nrm? total7 completed? highest school? attending meals from money for 
R AFRICAN ......... 1 FEMALE.. .. 2 standard vocational or the firm? rood? 

EUROPEAN .... 2 NONE.. ...................... 1 or rorm lechnlcal 
N ASIAN .............. 3 PRIMARY .................. 2 you school? YES ....... 1 YES ...... 1 
U OTHER .......... ..4 MIDDLE SCHOOL .... 3 reached? NO ......... 2 NO ........ 2 
M SECONDARY .......... .4 YES ....... 1 (~ 13) 
B VOCATIONAL.. ......... 5 NO ........ 2 
E TECHNICAU 
R POLYTECHNIC .... 6 

PROFESSIONAL ...... 7 
UNIVERSITY ............. 8 

.~ ~Lqf\N YEARS YEARS MONTHS YEARS MONTHS 1-4 B 57 LEVEL YEAR 

1 
:Z:2.~ ~ , ::c 'Z..'-\ Ci)'Z.. n.~If~ -lllfQq,.. U"'Q~H :e'2.4~~ ~'Z.-tQSH ~'2.Il~b' cl'fflb'L C1.~QT 't "t.'I Q Il c1..!fC\lc, :C1..~QIO Co 'Z.~ <111 ~'l..~1 
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APPENDIX TO LABOR MARKET QUES TIONNAIRE: SURVEY FOR A SUB-SAMPLE OF APPRENTICES I 

W 12. 13. 14. 15. 16. 17. 18. 19. 20. 21. 
0 
R How much per Do you receive Are you given How much per Do you receive Are you given How much per Do you rece Ive How much per Do you receive 
K pay period? housing from money for pay period? clothing Irom the money for pay period? wages, pocket payperlod7 support, In the 
E the firm? housing? firm? clothIng? money or an form of money, 
R allowance from housIng or food. 

yES ....... ' YES ...... 1 the nrm? from parents or 
N NO ......... 2 YES ...... 1 NO ........ 2 YES ....... 1 olher family 
U NO ........ 2 NO ........ 2 YES ...... 1 members? 
M (~ 16) (==> '9) NO ........ 2 
B 

~"2.SAN 
(==> 2') yES ...... , 

~.J; NO ........ 2 

CEDIS CEDIS CEDIS CEDIS 

1 :2.:zr; <? It- ~1.~q\-; '~.:2.~f\l'''\- 1...1C;<f\C;- :C1-C;(\lI.b :c 'l.t;Q \"1- -t.'Z<;~ I~ -:e. 7.. C; <t> \ '\ ?; '2.';- <4l Z.O 'G 'Z-C; <\> 1..\ 
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APPENDIX TO LABOR MARKET QUESTIONNAIRE: SURVEY FOR A SUa-SAMPLE OF APPRENTICES 

W 22. 23. 24. 25. 26. 21. 28. 29. 30. 
0 
R Old you or your family How much was this Will you pay How much will this Do you pay How much Is this fee? Do you Will you have to Will you receive a 
K PIlY a fee ...men you fee? a fee ...merl fee be? II reeper provIde your take a test ...men written testimonial 
E began your you finish? month? own tools you finish your when you nnlsh 
R apprenticeship? and apprenticeship? your 

equipment? apprentk:eshlp? 
N YES ....... 1 YES ...... 1 YES ....... 1 
U NO ......... 2 NO ........ 2 NO ........ 2 YES ....... 1 YES ....... 1 YES ...... 1 
M (~ 24) (~ 26) (~28) NO ........ 2 NO ........ 2 NO ........ 2 
B 
E 
R 

J; :c.7..bA;~ 
CEDIS CEDIS CEDIS 

CASH IN·KINO CASH IN·KINO CASH IN-KIND 

1 
~:z.t.~-Z:Z .. :tUQt:~c. i:U.~1.3K ·~:UQ24 :to U,Q lc;c. ;~:Zt ()'Z.t;\<. GU~"Z.b e.Zb4) 1.1<. ~ -z." Q'l.1- K Ub4)'Z.~ c."2..~ Crz.1 C2..~~>O 
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