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[bookmark: _Toc288491911]A.6	INTERVIEW MATERIAL FOR END-BENEFICIARIES 

[bookmark: _Toc288491912]A.6.1	STRUCTURED INTERVIEW QUESTIONNAIRE


	Questionnaire no.
	
	
	
	
	
	
	
	



	Interviewer name
	
	
	
	
	
	
	
	



	Interviewer code 
	
	
	
	
	
	
	
	



I. INTRODUCTION AND CONSENT FORM

To the respondent: Good morning/afternoon/evening. My name is………… from A2F Consulting, a US-based company focusing on financial sector development issues in emerging markets.  We have been retained by the Millennium Challenge Corporation to evaluate the Access to Rural Finance Activity implemented by the Millennium Challenge Account- Burkina Faso. This research is designed to assist the understanding of how the program performed, the impact of this project, and what lessons can be pulled from this activity to inform any potential future projects. Your enterprise has been selected randomly from a group of enterprises that received services under this project.

The interview will take approximately one hour. Any information you provide that can identify you will be kept strictly confidential by the parties conducting this study, including MCC employees, employees of the survey firm, and researchers, to the maximum extent permitted by the laws of the United States of America and the laws of Burkina Faso. These users will use data for statistical purposes only.
Your participation is entirely voluntary; you may skip any questions that you don’t want to answer. Do you have any questions about the research study?

Do you agree to participate?

If so, let’s begin…


	Date of interview (ddmmyy)
	
	
	
	
	
	
	
	

	Time of interview (24 h clock)
	
	
	
	
	
	
	
	



 
What language would you prefer to be interviewed in?

	French
	1
	
	Dyula
	2
	
	Moré
	3
	
	
	



If respondent cannot communicate in any of the above languages, CLOSE INTERVIEW.

Circle the appropriate code in the table below based on the outcome of the interview. 
	Result codes for Interview
	
	

	Interview completed
	
	8. Farm/Enterprise no longer in operation

	Enterprise head under 18 years of age
	
	9. Farm/Enterprise not found

	No competent respondent at farm/enterprise at time of the visit
	
	10. Selected person physically/mentally not fit to be interviewed

	Respondent absent for extended period of time
	
	11. Selected person cannot communicate in any interview language

	Postponed
	
	12. Selected person discontinued the interview

	Refused
	
	13. Other (Specify)

	Farm/Enterprise vacant or address not valid
	
	





II. RESPONDENT IDENTIFICATION


1. Name of Sampling Province 
a) Sud-Ouest		1
b) Hauts Bassins	 	2
c) Cascades		3
d) Boucle du Mouhoun 	4


2. What is the gender of the respondent?
a) Female
b) Male

3. What is the age of the respondent?
a) <18 (Discontinue interview)
b) 18-24
c) 25-34
d) 35-50
e) >50

4. What is the highest level of formal education completed by the respondent?
	None
	1

	Some primary (specify level reached)
	2

	Primary completed
	3

	Some secondary (specify level reached)
	4

	Secondary Completed
	5

	Technical Training after secondary school
	6

	Koranic School
	7

	University degree
	8



5. Do you operate and live in the same location?
a) YES
b) NO
· 

III. FARM/ENTERPRISE INFORMATION

1. What type of economic activity do you engage in? (Select all that apply)
a) Agricultural production (cash crops – e.g. cotton, sesame, peanut, soybean) : 
b) Agricultural production (other crops – millet, fonio, sorghum, maize, rice, tomatoes, onions, etc.) 
c) Fish-farming
d) Raising Livestock, other animal products (dairy, eggs)
e) Trade (cash crops)
f) Trade (other crops)
g) Trade (animal products: livestock, dairy, eggs)
h) Transformation/processing (cash crops)
i) Transformation/processing (other crops)
j) Transformation/processing (animal products: livestock, dairy, eggs)
k) Support Services (Warehousing, Transport, Grain-handling, etc.)
l) Other____________

2. How long have you been operating this farm/enterprise?
a) Year established operations began: ____________
b) Don’t know

3. How many individuals work permanently, full-time on this farm/enterprise (please include all male and female employees and managers)? 
a) Family Members 
i. Female ____________ ii. Male____________
b) Full-time paid workers
i. Female ____________ ii. Male____________
c) Part-time paid workers
i. Female ____________ ii. Male____________
d) Don’t know

4. Could you please estimate your gross monthly turnover (FCFA)? 

If SPONTANEOUS response, record amount below.

	RECORD response
	
	
	
	
	
	
	



OTHERWISE use showcard (table below) to select the appropriate range.

	Category
	Code

	Less than 100,000
	1

	100,001-150,000
	2

	150,001-300,000
	3

	300,001-750,000
	4

	750,001-1,500,000
	5

	1,500,001 – 3,000,000
	6

	3,000,001 – 10,000,000
	7

	>10,000,000
	8

	Refused to answer
	9



5. Does your enterprise/farm have a business plan? 
a) Yes, specify timeline 
i. Timeline (year to year, 5 year, 10 year)
ii. Last Updated (mm/yy)
b) No 
c) Refused to answer

6. Does your enterprise/farm regularly produce financial statements?
a) Yes 
b) No 
c) Refused to answer

7. Do you have any formal ownership titles to land, buildings, vehicles (car registration), machines, equipment (proof of purchase)?
a) Yes
b) No
c) Refused to answer

8. If so, which? 
a) Land   (yes/no)
b) Buildings (yes/no)
c) Vehicles (yes/no)
d) Machines/equipment (yes/no)
e) Refused to answer

9. Do you have an account with a financial institution?
a) YES
b) NO
c) Refused to answer

10. If yes, which financial institution do you hold this account with?
a) Réseau des Caisses Populaires
b) Banque Atlantique
c) Coris Banque
d) Other (specify)
e) Refused to answer

11. How long have you had an account with them?
a) Less than 1 year
b) 1-5 years
c) 5-10 years
d) >10 years
e) Refused to answer


IV. EXPERIENCE WITH BUSINESS DEVELOPMENT SERVICES
	

12. Have you received services from a Business Development Services company in the last year under the MCA-Burkina Faso Access to Rural Finance Activity?
a) YES
b) NO
c) Refused to answer

If the respondent answered (a) YES, please proceed to question 13. Otherwise skip to question 23.

13. Which BDS Provider?
a) SEGAS-BF
b) HOURYA CONSEIL
c) BUREAU CONSEIL EN ENTREPRISES DES CASCADES
d) SAGOP
e) ASSOCIATION WOUOL-BÉRÉGADOUGOU
f) AFRICAN MANAGEMENT AND DEVELOPMENT
g) CONSEIL AGRICOLE ET INDUSTRIEL SARL
h) INGÉNIERIE DÉVÉLOPPEMENT ENTREPRISES (IDE)
i) AGRENA
j) BEMSEC/R
k) ADIFOR
l) UNIVERS CONSULT
m) OCADES-BANFORA
n) OCADES-BOBO
o) BUREAU CONSEIL EN ENTREPRISES-DÉDOUGOU
p) INSTITUT DE MANAGEMENT ET DE GESTION (IMAGE)
q) BUREAU INFORMATIQUE ET DE GESTION (BIG)
r) ICDE
s) YIRVOUYA CONSEILS & DÉVÉLOPEMENT SARL
t) AGED
u) IAD AFRIQUE
v) MULTI-COMPÉTENCES INTERNATIONAL
w) BEAMF
x) LESSOKON SARL
y) AFIDIR
z) INDICES-SERVICES
aa) CAGEFIC SARL
ab) IMCG SARL
ac) APROSA AFRIQUE VERTE BURKINA
ad) BEADEC
ae) SECAM
af) SISA
ag) FAC-CONSEILS/CCGC-KS
ah) Other (specify)
ai) Refused to answer

14. What type of services did the respondent receive (Select all that apply)? 
a) Diagnostic and action plan
b) Loan Application Documents
c) Training
d) Advisory support
e) Technological or scientific support
f) Other (specify)
g) Refused to answer
15. Did you make a payment for any of these services? 
a) YES (specify how much)
b) NO
c) Refused to answer

If the respondent answered (b) Loan Application Documents (montage de dossiers de financement) to question 14, please proceed to question 16. Otherwise skip to question 19.

16. Did you apply for a loan with the application documents provided by the BDS?
a) YES
b) NO
c) Refused to answer

If the respondent answered (a) YES, please proceed to question 17. Otherwise skip to question 19.

17. Which Financial institution did you apply to for a loan?
a) Réseau des Caisses Populaires, 
b) Banque Atlantique, 
c) Coris Bank
d) Other (specify)
e) Refused to answer

18. Did the BDS provider provide any further assistance with the loan application process? If yes, what services? (Select all that apply)
a) Went with you to the bank 
b) Followed up on bank’s request for further information
c) Other (specify)
d) Refused to answer

19. How many times did the BDS assist you?
a) 1 time
b) 2-3 times
c) 4-5 times
d) More than 6 times
e) Refused to answer

20. Are you still receiving services from this BDS?
a) YES
b) NO
c) Refused to answer

21. How would you rate the quality of the services the BDS gave you? 
a) Very Poor
b) Poor
c) Average
d) Good
e) Very Good
f) Refused to answer


22. What are the reason(s) for this rating of their services? (Do not prompt. Select all that apply)
a) Loan application was rejected
b) Loan application was accepted
c) Business plan was helpful in improving operations
d) Used loan application with another bank
e) Poor quality of loan application document
f) BDS did not provide follow up services
g) No services rendered
h) Other (specify)
i) Refused to answer



V. EXPERIENCE WITH LOANS & FINANCIAL SERVICES

I am now going to ask you some questions about your experience with loans and financial services.  

23. Do you currently have a loan(s) with any of the following financial institutions: Réseau des Caisses Populaires, Banque Atlantique, or Coris Bank?
a) YES
b) NO
c) Refused to answer

If answered (b) NO or (c) Refused to answer, go to question 43, otherwise please proceed to question 24

24. When did you apply for the loan under the MCA-Access to Rural Finance Activity?
a. Year ---- Month ---
b. Refused to answer

25. What was the purpose of the loan?
a) Personal consumption (school fees, health bills, etc.)
b) Working Capital (the funds for the day to day running of your business; covers salaries, rent, etc.)
c) Capital Investment (seeds, equipment, fertilizer, new facilities, etc.)
d) Other (specify)
e) Refused to answer

26. When you received the loan, what purpose did you end up using it for?
a) Personal consumption (school fees, health bills, etc.)
b) Working Capital (the funds for the day to day running of your business; covers salaries, rent, etc.)
c) Capital Investment (seeds, equipment, fertilizer, new facilities, etc.)
d) Other (specify)
e) Refused to answer

27. What was the amount of the loan you applied for?

If SPONTANEOUS response, record amount below.
	RECORD response
	
	
	
	
	
	
	



OTHERWISE use showcard (table below) to select the appropriate range.

	Category
	Code

	Less than 100,000
	1

	100,001-150,000
	2

	150,001-300,000
	3

	300,001-750,000
	4

	750,001-1,500,000
	5

	1,500,001 – 3,000,000
	6

	3,000,001 – 10,000,000
	7

	>10,000,000
	8

	Refused to answer
	9



28. As part of your loan application, did you have to fill out an environmental form for your project?
a) YES
b) NO, someone else did (specify who)
c) Don’t Know
d) Refused to answer

If answered YES to question 28 (environmental form), please ask the following questions, otherwise skip to question 33.

29. How would you rate the level of understandability of the environmental form?
a) Very Easy
b) Easy
c) Medium/Average
d) Difficult
e) Very difficult
f) Don’t know
g) Refused to answer

30. Did you have to spend any money in order to fulfill the environmental requirements for the loan?
a) YES (specify how much)
b) NO
c) Refused to answer

31. Did your farm/enterprise hire an external auditor to perform this environmental evaluation?
a) YES
b) NO
c) Refused to answer

32. If yes, how long did it take the external auditor to complete their environmental evaluation?
a) <1 month
b) 1-2 months
c) 3-6 months
d) >6 months
e) Refused to answer

33. How long did it take to have a feedback on your loan application?
a) Less than 1 week
b) 1-2 weeks
c) 2-3 weeks
d) 3-4 weeks
e) More than a month
f) Don’t know
g) Refused to answer

34. What was the outcome of your application?
a) Loan was granted
b) Loan was rejected
c) Loan review still in progress
d) Refused to answer

If answered (a) Loan was granted, ask the following question 35, otherwise if answered (b) Loan was rejected skip to question 49; otherwise if answered c) and d) skip to end interview (question 52).

35. Did you receive this loan as part of a farmer’s group or association?
a) YES
b) NO
c) Refused to answer

36. What were the terms of the loan?
a) Term (18 months- 5 years) --- years --- months
b) Interest rate: 
c) Refused to answer

37. Did you have to provide a guarantee for this loan?
a) YES
b) NO
c) Refused to answer

38. If answered yes to question 36, please specify the type of guarantee given for the loan:
a) Land title
b) Cash deposit
c) Machines/Equipment
d) Other (specify)
e) Refused to answer

39. When did/do repayments start?
a) Less than 1 Month after the loan was granted
b) 1 month after loan was granted
c) 2-3 months after loan was granted
d) 4-6 months after loan was granted
e) Other  (specify)
f) Refused to answer

40. What is your payment schedule? 
a) Lumpsum at harvest time
b) Monthly
c) Every 6 months
d) Annually 
e) Other (specify) --- 
f) Refused to answer

41. Did you make your last three loan repayments on time?
a) YES
b) NO
c) Refused to answer

42. If answered (b) NO above, why not?
a) Monthly payments are too high
b) Financial Difficulties
c) Other (specify)
d) Refused to answer

Please proceed to question 50.

43. Have you applied for a loan with any of the following institutions: Réseau des Caisses Populaires, Banque Atlantique, or Coris Bank under the MCA-Access to Rural Finance Activity?
a) YES
b) NO
c) Refused to answer

If answered (a) YES to question 43, please proceed to question 44, otherwise end interview (question 52). 



44. When did you apply for the loan under the MCA-Access to Rural Finance Activity?
c. Year ---- Month ---
d. Refused to answer

45. What was the purpose of the loan?
a) Personal consumption (school fees, health bills, etc.)
b) Working Capital (the funds for the day to day running of your business; covers salaries, rent, etc.)
c) Capital Investment (seeds, equipment, fertilizer, new facilities, etc.)
d) Other (specify)
e) Refused to answer

46. What was the amount of the loan you applied for?

If SPONTANEOUS response, record amount below.
	RECORD response
	
	
	
	
	
	
	



OTHERWISE use showcard (table below) to select the appropriate range.

	Category
	Code

	Less than 100,000
	1

	100,001-150,000
	2

	150,001-300,000
	3

	300,001-750,000
	4

	750,001-1,500,000
	5

	1,500,001 – 3,000,000
	6

	3,000,001 – 10,000,000
	7

	>10,000,000
	8

	Refused to answer
	9



47. As part of your loan application, did you have to fill out an environmental form for your project?
e) YES
f) NO, someone else did (specify who)
g) Don’t Know
h) Refused to answer

If answered YES to question 47 (environmental form), please ask the following questions, otherwise skip to question 49.

48. How would you rate the level of understandability of the environmental form?
h) Very Easy
i) Easy
j) Medium/Average
k) Difficult
l) Very difficult
m) Don’t know
n) Refused to answer

49. For what reason was your loan rejected?
a) Lack of collateral 
b) Lack of business plan for the enterprise
c) Low performance of the enterprise
d) Loan requested was too high
e) Don’t know
f) Other (specify)
g) Refused to answer

50. Do you currently have any other outstanding loans with the same or another financial institution?
a) YES
b) NO
c) Refused to answer

If answered (a) YES to question 50, please proceed to question 51, otherwise end interview (question 52). 

51. What is the total value of these other outstanding loans?
If SPONTANEOUS response, record amount below.
	RECORD response
	
	
	
	
	
	
	



OTHERWISE use showcard (table below) to select the appropriate range.

	Category
	Code

	Less than 100,000
	1

	100,001-150,000
	2

	150,001-300,000
	3

	300,001-750,000
	4

	750,001-1,500,000
	5

	1,500,001 – 3,000,000
	6

	3,000,001 – 10,000,000
	7

	>10,000,000
	8

	Refused to answer
	9





52. Would it be all right if we called you for a follow-up telephone interview in the future? If so, can you give me two numbers we can reach you on? 

	Phone number
	
	
	
	
	
	
	
	
	
	

	Backup number
	
	
	
	
	
	
	
	
	
	




	Finish time (24 h clock)
	
	
	
	




Thank you for your participation in this research study.  If you have any questions later on you may reach me by phone at [INSERT PHONE NUMBER]





[bookmark: _Toc288491913]A.6.2	FOCUS GROUP DISCUSSION GUIDE – END-BENEFICIARIES

	Focus Group no.
	
	
	
	
	
	
	
	



	Location
	
	
	
	
	
	
	
	



	Interviewer name
	
	
	
	
	
	
	
	



	Interviewer code 
	
	
	
	
	
	
	
	



I. INTRODUCTION AND CONSENT FORM

Notes for the Focus Group Moderator:
This is a discussion guide to be used for a focus group exercise in Burkina Faso in 2015. It is intended to provide guidance and ideas to the moderator for the type of discussion to include in the exercise. The main goals of the exercise are to understand the reactions & responses of the farmers/agricultural enterprises focused on:
· Business Development Services
· Loan Application applications and procedures 
· Environmental requirements

Welcome and Introduction (5 minutes)
To the respondents: Thank you for coming – we are grateful for your time and effort to participate in this very important discussion.

We are from A2F Consulting. A2F Consulting is a US-based company focusing on financial sector development issues in emerging markets.

You have been selected to participate in these discussions as you are the owner of an agricultural enterprise and we would like to understand your experience with business development services and loan applications and procedures. (Please stop me if I speak too quickly or use words you do not understand). This research hopes to understand the quality of these services, the impact of these services and how they can be improved to meet agricultural enterprise’s needs.

The discussion will take approximately one hour and we would very much like to record these discussions to help us remember them and so that we do not miss any of the issues and ideas you give us. The interview will take approximately one hour. Please be assured that your privacy is protected and that the information you provide us during this session will be kept strictly confidential to the maximum extent permitted by the laws of the United States of America and the laws of Burkina Faso. The information we receive from you will be used for research purposes only. The final study that summarizes this research may contain quotations from the sessions we conduct, but the MCC team and A2F Consulting will make every effort to ensure that no one can be identified using these quotations.
  
 So please do not be concerned and feel free to express your opinions openly. We want to make sure that we don’t miss any of your valuable suggestions.

There is no right or wrong answer. All answers are equally valid. Everyone’s experiences and opinions are important. (Please talk one at a time, so that everyone can be heard). Be prepared for me to interrupt to assure that all the topics can be covered. I may call on you if I haven't heard from you in a while. And please no side conversation.

This discussion is voluntary – you do not have to take part if you do not want to. If any questions make you feel uncomfortable, you do not have to answer them. You may leave the group at any time for any reason.

You will receive [insert amount] reimbursement for travel costs.

Do you have any questions so far? Leave time and opportunity for participants to ask questions at beginning and during FGD.

Do you agree to participate?

If so, let’s begin….

II. RESPONDENT INFORMATION

To the respondents: As a first step, we should introduce ourselves. I will prepare nametags to help us remember your names. My name is _____________. Please tell us your name and a little bit about yourself. (5 mins)


	As participants introduce themselves, moderator will administer the short demographic survey below as an icebreaker in order to record basic statistics on the participants. Guide the participants through the questions. 

Date: ____________________________________

Time: ____________________________________

Place:____________________________________




For each participant, record the following information (write in the code for each respondent):
	Question
	Response

	Participant
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	11
	12

	Province 
	Sud-Ouest
Hauts Bassins
Cascades
Boucles du Mouhoun
	1
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	2
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	3
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	4
	
	
	
	
	
	
	
	
	
	
	
	

	Gender
	Male
Female
	1
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	2
	
	
	
	
	
	
	
	
	
	
	
	

	Age of participant

(Completed year)
	18-24
	1
	
	
	
	
	
	
	
	
	
	
	
	

	
	25-34
	2
	
	
	
	
	
	
	
	
	
	
	
	

	
	35 – 45
	3
	
	
	
	
	
	
	
	
	
	
	
	

	
	46 –50
	4
	
	
	
	
	
	
	
	
	
	
	
	

	
	>50
	5
	
	
	
	
	
	
	
	
	
	
	
	

	Level of education completed
	No formal education
	1
	
	
	
	
	
	
	
	
	
	
	
	

	
	Some primary
	2
	
	
	
	
	
	
	
	
	
	
	
	

	
	Primary completed
	3
	
	
	
	
	
	
	
	
	
	
	
	

	
	Some Secondary
	4
	
	
	
	
	
	
	
	
	
	
	
	

	
	Secondary completed 
	5
	
	
	
	
	
	
	
	
	
	
	
	

	
	Technical training after secondary school 
	6
	
	
	
	
	
	
	
	
	
	
	
	

	
	Koranic School
	7
	
	
	
	
	
	
	
	
	
	
	
	

	
	University (complete)
	8
	
	
	
	
	
	
	
	
	
	
	
	

	What is the economic activity?
	Agricultural Production
	1
	
	
	
	
	
	
	
	
	
	
	
	

	
	Fish Farming
	2
	
	
	
	
	
	
	
	
	
	
	
	

	
	Livestock
	3
	
	
	
	
	
	
	
	
	
	
	
	

	
	Trade 
	4
	
	
	
	
	
	
	
	
	
	
	
	

	
	Transformation/Processing
	5
	
	
	
	
	
	
	
	
	
	
	
	

	
	Support Services
	6
	
	
	
	
	
	
	
	
	
	
	
	

	
	Other (specify)
	7
	
	
	
	
	
	
	
	
	
	
	
	

	How many employees does the farm/agricultural enterprise employ?
	0
	
0

	
	
	
	
	
	
	
	
	
	
	
	

	
	1-10
	1
	
	
	
	
	
	
	
	
	
	
	
	

	
	11-25
	2
	
	
	
	
	
	
	
	
	
	
	
	

	
	26-50
	3
	
	
	
	
	
	
	
	
	
	
	
	

	
	>50
	4
	
	
	
	
	
	
	
	
	
	
	
	

	Do you have a bank account?
	YES
	1
	
	
	
	
	
	
	
	
	
	
	
	

	
	NO
	2
	
	
	
	
	
	
	
	
	
	
	
	





III. FOCUS GROUP QUESTIONS

Notes to the Moderator: Before asking the first focus group question, an icebreaker can be inserted to increase comfort and level the playing field. Example: “If you had a limitless budget, what would you buy?”

The focus group moderator has a responsibility to adequately cover all prepared questions within the time allotted. S/he also has a responsibility to get all participants to talk and fully explain their answers. Some helpful probes include:
· “Can you talk about that more?” “Help me understand what you mean” “Can you give an example?


	No
	Core Questions
	Follow up Questions (these questions should be used AS NEEDED to help guide the discussion and discover the reasons for their answer to the core question)
	Time

	1
	For BDS Recipients: What was your experience with Business Development Services?
	· Did the BDS service provided meet a need of your agricultural enterprise? If yes, how was it useful to you?
· What did you think of the quality of the services provided? Did the BDS provider understand the nature of your business and provide services suited to that business?
· Were these services affordable?
· Did you use these services to apply for a loan?
· Would you use these services again?
· Is there anything about these services you would improve? 
	15-20 mins

	2
	
For BDS and Loan Recipients: What was your experience of the loan application process?
	· How did you hear about the project/credit opportunities under the Access to Rural Finance Activity?
· What was the main purpose of your loan application?
· How long did it take you to fill out the loan application forms?
· Did you encounter any difficulties in applying for the loan? If yes, what were some of these difficulties (collateral requirements, environmental requirements, etc.)?
· What was your experience with the bank? How long did it take you to receive a decision from the bank? 
· Did they obtain the loan? If yes, what were the terms of the loan (period of loan, interest rate)? If no, what was the reason the loan was rejected?
· Is there anything you would improve about the loan application process/requirements at that bank?
· Have you successfully applied for other loans at this bank or other banks? If yes, what is the purpose of these other loans? If not, what are the main difficulties in accessing credit? 
	15-20 mins

	3
	If any of the participants obtained a loan: Has the loan helped your business?
	· What did you use the loan for? 
· Did the loan help you grow your business? If yes, how?
· Are they able to make your payments on time? Did you make your last three payments on time?
	10-15 mins

	4
	Additional experience with financial services
 (Optional – if time allows)
	· Do you have any other financing needs for your business?
· Do you have any other outstanding loans with the same/different financial institutions? Have you applied for any other types of financing in the last year? 
	5 mins



Conclusion: (5 minutes)
Please summarize your finding to the group and ask if they agree or disagree with anything.
THANK RESPONDENTS & CLOSE DISCUSSION


[bookmark: _Toc288491914]A.6.3	END-BENEFICIARIES CASE STUDY QUESTIONNAIRE

	Case Study no.
	
	
	
	
	
	
	
	



	Interviewer name
	
	
	
	
	
	
	
	



	Interviewer code 
	
	
	
	
	
	
	
	




I. INTRODUCTION AND CONSENT FORM
To the respondent: Thank you for agreeing to meet with us – we are grateful for your time and effort to participate in this very important discussion.

We are from A2F Consulting, a US-based company focusing on financial sector development issues in emerging markets.

You have been selected to participate in these discussions as you are an owner of an agricultural enterprise and we would like to understand your experience with business development services and loan applications and procedures under a project of the Millennium Challenge Account-Burkina Faso on behalf of the Millennium Challenge Corporation. (Please stop me if I speak too quickly or use words you do not understand). This research hopes to understand the quality of these services, the impact of these services and how they can be improved to meet agricultural enterprise’s needs.

The interview will take approximately one hour. Please be assured that your privacy is protected and that the information you provide us during this session will be kept strictly confidential to the maximum extent permitted by the laws of the United States of America and the laws of Burkina Faso. The information we receive from you will be used for research purposes only. The final study that summarizes this research may contain quotations from the sessions we conduct, but the MCC team and A2F Consulting will make every effort to ensure that no one can be identified using these quotations.
 
Your participation is entirely voluntary; you may skip any questions that you don’t want to answer. Do you have any questions about the research study? 

Do you agree to participate?

If so, let’s begin….

 
	Date of interview (ddmmyy)
	
	
	
	
	
	
	
	

	Time of interview (24 h clock)
	
	
	
	
	
	
	
	



II. RESPONDENT AND FARM/ENTERPRISE INFORMATION

	Question
	Response

	Participant
	1

	Province 
	Sud-Ouest
Hauts Bassins
Cascades
Boucles du Mouhoun
	1
	

	
	
	2
	

	
	
	3
	

	
	
	4
	

	Gender
	Male
Female
	1
	

	
	
	2
	

	Age of participant

(Completed year)
	18-24
	1
	

	
	25-34
	2
	

	
	35 – 45
	3
	

	
	46 –50
	4
	

	
	>50
	5
	

	Level of education completed
	No formal education
	1
	

	
	Some primary
	2
	

	
	Primary completed
	3
	

	
	Some Secondary
	4
	

	
	Secondary completed
	5
	

	
	Technical training after secondary school 
	6
	

	
	Koranic School
	7
	

	
	University (complete)
	8
	

	What is the economic activity?
	Agricultural Production
	1
	

	
	Fish Farming
	2
	

	
	Livestock
	3
	

	
	Trade 
	4
	

	
	Transformation/Processing
	5
	

	
	Support Services
	6
	

	
	Other (specify)
	7
	

	How many employees does the farm/agricultural enterprise employ?
	0
	0

	

	
	1-10
	1
	

	
	11-25
	2
	

	
	26-50
	3
	

	
	>50
	4
	

	Do you have a bank account?
	YES
	1
	

	
	NO
	2
	





III. CASE STUDY QUESTIONS FOR END-BENEFICIARIES


	· Main Questions
	· Additional Questions
	· Clarifying Questions

	· Can you tell me about your business/farm/agricultural enterprise?
	· When did you start (or take over) this business/farm/enterprise?
· How many people do you employ full-time?
· How many years has it been in operation? 
· How has your business performed in the last few years (grew/decreased)?
· What were the greatest challenges to productivity you faced during the last year? (Whether related to investment, labor, land/crop/pests, harvest/post-harvest issues, marketing etc).
· Do you have a business plan for your farm/enterprise? If yes, when was it last updated and what is its timeline?
	· Can you expand a little on this?
· Can you tell me anything else?
· Can you give me some examples?

	
· Can you tell me about your future plans for your business? 
	· Do you plan to make any major investments in, or changes to, your business/farm processes in the coming 12 months? If yes, what investment/changes?
	· Can you expand a little on this?
· Can you tell me anything else?
· Can you give me some examples?

	· Can you tell me the a bit about your experience with banks and credit?
	· Do you have an account with a bank/credit union/MFI? If yes, how long have you been a customer of this institution?
· Did you take any (other) loan/credit during the last 12 months? If yes, how many loans, from which institution(s), at what size and interest rate? 
· What was the main purpose of the loans you have taken? 
· Have you had any problems repaying these?
· Have you applied for credit but been rejected?
· Was it difficult to identify a credit institution? If yes, what was the main obstacle to doing so?
· What are the main difficulties in obtaining credit from the available official sources?
· Would you have taken additional credit if it had been available/affordable? For what purposes?
	· Can you expand a little on this?
· Can you tell me anything else?
· Can you give me some examples?

	· If the respondent received business development services: What was your experience with Business Development Services?
	· Had you used any Business Development Services before this project? If yes, for what purpose?
· Did the BDS provided meet a need of your agricultural enterprise? If yes, how were they useful to you?
· What did you think of the quality of the services provided? Did the BDS provider understand the nature of your business and provide services suited to that business?
· Were these services affordable?
· Did you use these services to apply for a loan?
· Would you use these services again?
· Is there anything about these services that you would improve?
	· Can you expand a little on this?
· Can you tell me anything else?
· Can you give me some examples?

	
· If the respondent received a loan: What was your experience of the loan application process of the agricultural enterprise?
	· Were you already a customer of the bank you applied to for the loan? Did you have any prior interaction with this bank?
· What was the main purpose of your loan application?
· How long did it take you to fill out the loan application forms?
· Did you encounter any difficulties in applying for the loan? If yes, what were some of these difficulties (collateral requirements, environmental requirements, etc.)?
· What was your experience with the bank? How long did it take them to receive a decision from the bank? 
· Did you obtain the loan? If yes, what were the terms of the loan (period of loan, interest rate, repayment schedule, etc.)?
· Is there anything you would improve about the loan application process/requirements?
	· Can you expand a little on this?
· Can you tell me anything else?
· Can you give me some examples?

	· If the respondent obtained a loan: Has the loan helped your business?
	· What did you use the loan for? 
· Has your business grown since you received the loan?
· Are you able to make your payments on time? (Did you make your last three payments on time?)
· Do you plan on applying for another loan in the near future? If yes, for what purpose? If no, why not?
	· Can you expand a little on this?
· Can you tell me anything else?
· Can you give me some examples?

	· What is your general assessment of the effect of the training services and/or the loan you received under of this project on your business and loan eligibility?
	· 
	· Can you expand a little on this?
· Can you tell me anything else?
Can you give me some examples?

	· Conclusion of Interview 
	
	

	· Are there any additional issues that we have not discussed and that you would like to point out?
OR
· Do you have anything else you would like to point out?
	
	

	
THANK RESPONDENT & CLOSE DISCUSSION
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