Application form

Intro:

Hello, my name is [insert]. | am contacting you today to see if you are eligible and interested in Tibeb,
which is an innovative training program designed to provide women entrepreneurs with the
knowledge, tools, and confidence to succeed in business. The program will be offered free of cost to
a selected group of entrepreneurs as part of a special initiative funded by the World Bank. | will ask
some questions first to see if you meet the requirements of the training, after which you may indicate
your interest and availability. Completing this form should take around 10 minutes. All information
will be treated confidentially. Your participation is entirely voluntary. You can decline to participate
in the study, skip any questions, or stop the survey if you feel uncomfortable. Do you consent to
taking part in this brief screening survey?

(Yes/No)

AATRT NTR e £NAA: HE PRLMALAPT AT Né &MEPTF NTIL N NNFT 218 UPF
AD$TY: RALPT AT NN MP+TRARTYY ATENE P+784 NN A+NA PHAMT TCILI® Nk
@MPIPY AT &ATFT ATEAPT ATIDP 100 NAATE NTA PTTHN L J& NTRLLRLT AR & J& A+dRZ M-
PN &MEPF NAMT@ NI] LAMA: PAAMTEY ARNLCHF Paq Paq & ATEUT ATRPF NP Lam P
A187E DPEPTT AMLPPFAL, NHL NEZA &AITPT AT NNAMTM. AO7TF ATLMFA A 1947
£FAN: PAAMT ATD aoL8 NTADC PTLPH UPRT ATIARAPT ATPSAT:

Section 1: Contact Information/ h&A 1: AL 4N
1a Preloaded - WEDP ID (if applicable)/ ? ®&T @PAP €M (
1b Preloaded - Full name / @™ (9™
1c Preloaded - Phone number:
NAh €mC
2 Can you confirm if your full name is [answer from 1b] Yes/No
avfe NgRP {S(1b)} 10?2 AP / AR
3 Please provide your full name (If Q2==No) : ANAP >, NIPPT LoIARATY
4 Age in years
AP T AT 1M?




5 Is this your primary phone number? Yes/No
LU DL PT NAN DLCP 12 AP/ AL

5a Please provide your primary phone number (If Q5==No) :
ANAP PTNAR €DCPT B4 oo
6 Do you personally own and use a smartphone/tablet? Yes/No - If no, ask S1.6a

PP PUT NMCH(ATHCET MNMPI® PR FA) NAN/FNAT AAPF ATIR Nt
NANPY/FNATPY APTMPTT 10?2 AP/ AL

S1.6a: | Are you sure that you don't own and/or use a smartphone?
ACTIME TR P1AR PUY NMICT NAh PARIR?

a) No | don’t own or use one (end survey) / PA%IP | 7GR RhAMPIRID

b) | don’t own one but use someone else’s (end survey) / PAEI® 17 PAAT AL NAR
AMPMAL-

c) I own one but don’t use it / AA% ©17 AAMeamge

d) Yes, | do own one and use it. / AAT APt+MeIeU-T 1M,

7 Is your primary phone number associated with a smartphone? Yes/No
PT NAN DL NATMCFTF NARPT JC O+PPH 12 AP/ AL

8 Can you please provide the number associated with the smartphone (If Q7 =No)

NAFRCT (A TFHCET TAMPI® NTLTFAM) NANP JC P+ P LPHMY NAN DL AT9I4T BFAN?

9 Have you ever used an application on your smartphone or tablet, such as Tele Birr app, ,
viber, Telegramand other similar applications ? (Yes/No)

NNTCH NARP DLITR NFNAFP aR+NL PPFT +MPAOm, PO PA?
AFRAA AL BANC PIPNLA AO+NLPT ALNCT ATLT® AT8UTD AdeT +APAAL
a+9NL LPFT +MPMM. POLPNA? AP/ AL

10 How would you describe your internet connectivity (either WiFi or mobile data) on your
smartphone or tablet device?

NNTCT NARP MLTIR FNATP P MPa+T A 1+CrT AT&T £74ARTFA ( PLE&LIP
2L PRNLA 85
a. Very reliable internet access / NMI® AN+TR99% /P& L2 m A 1+CET
b. Moderately reliable internet access NARM*+ AN+TIIY%/ NHI® PRL L LM
A +Crt
c. Unreliable internet access / AN+999% PALY / £&4-LMA/ &M PADLID
Don’t have internet access (end survey) / 9279° A, 7FHCeTH/9°NLA 8 F AAMPTOID

11 Have you completed high school education? Yes/No




P LA+E 828 FIPUCT AMTPPA? AP/ AL - if no, end survey

11a What is the highest level of education you have completed (if Q11=yes)/ PMTPtF h&+E
PTIUCT B2 9L 10.? (Do not read out response/ FPLe0y PFE T AL T AF D)

06 = High school (old curriculum)/ UA+E 248 F92UCT (N&C@m-)

07 = High school first cycle (new curriculum)/ A+E 28 F92UCT (NASR.MY:)

08 = Preparatory school (PAPNT L +9°ULT)

09 = 10 +1 Vocational (old)/ Pa™ 2 (N &)

10 = 10 +2 Vocational (old)/ ™2 (N L Cax)

11 =10 +3 Vocational (old)/ ™2 (N L Cax)

12 = Vocational school/Pa™> @ +9°ULCH level 1

13 = Vocational school/Pa™ @ +9°ULCH level 2

14 = Vocational school/Pa™ P +92UCH level 3

15 = Vocational school/Pa™ P +92UCH level 4

16 = Vocational school/Pa™P +92ULH level 5

17 = Diploma (non-vocational)/ & T (PO™>P PAUT)

18 = BED (teachers; Bachelor of Education) £.°14 N@2gY LI+

19 = Teachers certificate/ PARIRULCTF NCH&ENT
20 = BA (BSc) degree/ PanEn/ P 89,

21 = MA/MSc / N+CH 8.4

22 =PhD/ Antet 814

23 = Other (please specify)/ AA(ANAP T LTA6&):

12 Are you able to read fluently in Amharic?
ATICE NN TN LFAN?

13 Are you able to read fluently in English?

ATOIAHE NN 9NN LFAN?
(End survey if Q12==No and Q13==No)

14 Do you currently own and/or manage a business?
N ALF AST 192 AAPT/ 198 PA+8 242
1. Own a business / 7912 hA%
2. Manage a business/ 1912 AN+8L4AU
3. Own and manage a business / 7918 NANLFI® AN+88L9 175
4. Neither own nor manage a business /7918 PA%IRE 1912:9° AAN+8ECI™ >

14a What is the main reason you no longer own or manage a business? If Q14==4
01 = Business was shut down due to coronavirus legislation

Ne@- P+HI@ NhET NN 2C NEYN/U IC NH19T 1ax

02 = Found a job

Né NI T+

03 = Business was unprofitable

04 = Started another business with better prospects




P+AA +Né PAD- AA N BIRE

05 = A family member took over the business from me

AA PN ANA NE-OT hAS DAL aPALT ABIRC

06 = Closed business for personal reasons (illness, family committments, life event)
07 = Closed business because of political unrest and climate

08 = Never had one = end survey

09 = Other

AA DA 2778

14b When did your business close? If Q14a does not include ==8 - end survey after this
question

1. Less than a year / NAT & A0DF N+

2. More than or equal to 1 year, but less than 2 years

3. More than or equal to 2 years but less than 5 years

4. More than or equal to 5 years

15 How many paid employees does the main business you own or manage have (total number
including part and full-time)? = if more than 15, end survey

P ACNP PUPIM. ML Y9P P PN+8 L4 F PT 118 T2 PUA bl M, PTUNG Nt ETF ATt
(MPAA PLHER AT ARLNT NLtHETFT (IPC)?

16 For how many years have you managed or owned your main business?
PT 1LPT AT PUA AAPFF ANT8LLPA LI NNANTIF £LPA?
a. Lessthan1year/h1%a™%F N+
b. More than 1 year, and less than 2 years / N 1 3a2F NAL 917 h 2 a0 NF+F
c. More than 2 years and less than 5 years / h 2 A(ih 5 §a0+
d. More than5years/N5%d2+ NAL

Thank you for answering all these questions. You are eligible for the Tibeb training program - an
innovative training program that would develop the skills for growth-oriented women entrepreneurs
in Addis. The training was designed and adapted to the Ethiopian context by an education technology
company based in USA, which offers online education programs in business and technology, using an
innovative mobile learning model. The training program covers an intermediate-level entrepreneurship
curriculum on marketing, bookkeeping/accounting, developing a business plan, and fostering an
entrepreneurial mindset. As part of a special program supported by the World Bank, a selected group
of women entrepreneurs who live or have a business in Addis will have the unique opportunity to
receive this training for free. The training will be offered in different modalities, including in-person
training sessions or through an e-learning app for smartphones. The number of places in this special
program is limited, so we are inviting women who are interested to apply, and then the offers of a place
in the training program will be randomly selected via an in-person lottery Enrolment in the program
will be on a rolling basis all throughout next year.

ARTHU Ud mPRPF aRAN NANM-T ATARAITAT: A Tibeb 0.£7F +nC N A&N ANN MAD PAF 4
&MLPFT AUAT ATIALD P+HIE PNAMST TCILIR AGRA+E N 1P+

NAMS@. P+HIEM P AFCX LT U1 NITHN RN Reamanmy PATI+Y &, NLLT PHIPUCT
thAFAE, NP AT HIRTR NPT PIPNRA AR P HE, P 1918 AT tAT AL TCOLTTY N AT-ARY




PATIRLA: NAMTA. PINLTE PYAN ALLHE PILHIN TAY/ P98 A%LI PN dMé ANTANN
@MENCY PhtFA: NAATR NTA NIRRT AR TP NALA ANN N+ PARP4 MEID N A-]N ANN
N+a9 798 4 PMAG ATt PN £MEPT LUTT NAMST NIR PAR9ITH AR ALA LL4MCATFPA:
AAMSTE NANA MLIR NTCH NANTT NAPM$IR N AAATCLH ARaRLP dB+oNS P 9P N+A LR
HEPT LAMA: NHU AR TC9LID ATRA+E PAT NF AT NARPE ANAMSTE. &AM PAFE® ATT
$Laem 478 ParARE PINHT ALY NNAMS ALY 91N PTRA+4 AARANTF NI TR+LLHE NI
@MYL NAM (Aetd) HE PARARZM. EUPTA: ANAMS TCI4T™ FRHIN N AP+ AT ANN T mAD
qand aogp, /A POy PMA LUTA:

17 Are you interested in participating in Tibebe? (if Q14==2 or 3)
N NN CAAMST TCEI° AL ATPA+E B4 AIA?
Yes
AP
No ------ - end survey
AL
17a You indicated that you are the owner and NOT the manager of your business. Are you

interested in participating in Tibebe or do you prefer if the manager of your business
participated instead? (if Q14==1)
ACNP 1912 P NANT ATRUF 1777 PY91.8P AN+882 AT8AULF 7ARM.ATA: N DN
TCUI® O-ND ACNPF CATE RLAIA DLIN PTLP 4 ANNLE AT8NTE
2anCmi?

a. lam interested in participating

AL A+E A AIAL
b. | prefer that the manager participate instead

P1°18 ANTREL NATE ATPCMAL

17b Could you please provide the name and phone number of the manager of the business you
own? (if Q17a==b)
P 191L2PT MTEC AIPT NAR *PDC AT994T BFAN?

Name: [enter]
aopi g
Phone number: [enter--- > end survey
18 Would you be interested in the program if it required 6 in-person weekly meetings in a

central location in Addis?
NAZN ANN NHTY ATNL/APLNLP PP NI AL NPATR T+ NANA NARITTH ANANPTY
a2/ N.LPNLA NNAMT TC L0 aRA+& B4 AIN?

19 Would you be interested in the same program if it were offered via a mobile app, like for
example [small business entrepreneurship app]?




NAMS@ N NLA NAN aO+9NL L ATPAA ATL AINTE 1918 Né & Me- TR+NLP Nk
a+9NS LPF PAD NPT NNAMT @, AOA+& RLAINA?

20

What type of program would you prefer given both programs would offer the same content:
AR PAAMS aoCY-9NCF +RAANL SHF NFEFO PFTMT PAAMS ARCY-)NC
LanCmi?

a. In-person trainig

N ANA PTRLAMMY NAMST
b. Program offered via a mobile app

N 9oN4A a+9NZ P P AMMY NAMT
c. Indifferent / NUAHRI® A28 AAMSTAT P MAL ATAAL

21

Would you be able to attend an in-person information session about the program in Addis,
likely in next couple of months? Yes/No

NA ABCY-) N4/ T ABZE AR T+ N bt MLT NAD N AN ANN NANA
NA®75F A+E LFAA? AP/AL

22

Can you indicate when you would be able to attend an information session? (if Q21==No)
NA NAMET TCI&A™ NANA NARTTF aBZE o) Th Paqd A+t aOF AT A 19947 £FAN?
a. After 3 months/Nh 3 @C N3%A
b. Between 3-6 months /N 3 ANh 6 M4t
c. Between 6-12 months/ N 6 AN 12 @4+
d. Afteravyear/h 3™+ NEA
e. Cannot attend a session at all / Ebe-+7 277+ AATAID

22a

What days would you be able to attend the in-person information session? Choose all that
apply. {fQ21=yes)}

PaRLE NEA 1LH AL NANA NAPTTH AGRA+E PALFANF ¢4 AOF YM.? PALAAN+DY Ui
£9°7 Mp

Mon morning / A& MP+

Mon afternoon/ & A%+

Tue morning / MhNE MP+

Tue afternoon / ANE NN+

Wed morning / ACN MP+

Wed afternoon/ ACN NS+

Thu morning / Ad™H MP+

Thu afternoon/ Ad™M hAS+

Fri morning / ACN MP+

Fri afternoon / ACN NNST

Sat morning /9 MP+

23

Where do you live?
P P4T P 1M




1-Addis / A8.N ANN
2- Other: enter /AA NJ £9AR. - end survey

24

In what neighborhood of Addis do you Live? Pre-enter codes
AR.N ANN P ANNN, 1M PRSP 4T

25

Do you use Telegram or Whatsapp or Viber on your smartphone?
Multiple select

NAMCFH(ATTCET TWAMPIR PTLFA) NANP FATLT MLTIR PHAAT LTI ALNC
EMPMmi?

payaAnN+m.y U L9 M-

Telegram/ tA°14-97

Whatsapp/ PTNAT

Viber/ A2NC

| use None of them / A8 19 Ae\MMPargrge

o 0 T o

26

Which number are these apps associated with? (if Q25!=d)
Select all that apply

pmamAN+®Y Uk 294 M

NYHU a+9NZ PPF IC P+ L PHM. PFT M. NAN R DCP 1(M.?
a. Primary phone number provided earlier

NAL PAMUT PTO. NAh €14
b. Alternate phone number [enter]

VT T % 7 —

27

Do you have an email address that you use? Yes/No
P MPa™F P A LA AL GA AAPT? AP/ AL

28

What is your email address? (if Q27=yes) PA.TRA AL A 21747




