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1. INTRODUCTION TO THE HIES

1.1 Objectives of the Survey:

The Household Income and Expenditure Survey (HIES) is one of the core survey activities carried out by the Bangladesh Bureau of Statistics (BBS). The main objective of the HIES is to collect data from the households located in Bangladesh to allow the government to conduct research on issues of policy interest, monitor progress in national living standards and nutritional status, formulate appropriate policies related to poverty reduction, and to evaluate the impact of various policies and programs on the living conditions of the population. Data from the survey is also used to estimate budget shares for the Consumer Price Index (CPI) and to update the System of National Accounts.

1.2 Changes from Earlier Rounds:

The current round of the HIES differs from previous surveys that have been carried out in Bangladesh. Instead of focusing only on a few areas, for instance health or labor force participation, the HIES 2000 will gather information on a variety of areas. This questionnaire is more ambitious and complex than earlier ones, and will collect data on demographics, housing, education, health, employment, income and economic activities, and consumption. This will allow the study of data on one area in conjunction with data on other areas; for instance, data from the survey can be used to study the impact of education on health or on employment. Understanding the interaction and linkages between different aspects of a household’s life will enable the government to design more effective development policies and programs. The name of the survey has accordingly also been changed from HES to HIES (Household Income and Expenditure Survey).

A second distinctive feature is that a community questionnaire is also administered in addition to the household questionnaires. The community questionnaire, which will be administered in all Primary Sampling Units (PSUs) in rural areas, collects information on characteristics of the community, facilities and amenities available. This information will help in studying the information collected at the household level. For instance, as a result of collecting data through both the household and community questionnaires, enrollment rates in different parts of the country can be related to accessibility of schools, or farm income and agricultural practices related to the quality of local infrastructure and availability of agricultural inputs, etc. The study of such interrelationships between household outcomes and community factors is a particularly important one from a policy perspective.

A third distinctive feature is the use of personal computers for data entry in the field. The data collected in a PSU will be entered into a personal computer while the team is still in that PSU, instead of being sent back to the central office for data entry. The data entry program used for the survey will allow interviewers and supervisors to check if there are any mistakes or missing data. In addition, the program will also check whether information from one part of the interview matches information from other parts. When problems or errors are found, the interviewers can return to the households to correct these inconsistencies or mistakes. This process of entering, checking and correcting data through the use of computers in the field will help ensure that the data collected is accurate and of high quality.

1.3 Sample Design:

The sample of households for the HIES 2000 was selected in two stages. At the first step, 442 Primary Sampling Units (PSUs) were selected throughout the country. At the second stage, within each selected PSU, households are selected for interviews. The sample of PSUs and households selected for the HIES 2000 is presented in the following table:

Division
Rural

Areas
Urban

Municipalities
Statistical Metropolitan Areas (SMAs)
Total


PSUs
H’holds
PSUs
H’holds
PSUs
H’holds
PSUs
H’holds

Barishal
26
520
10
200
-
-
36
720

Chittagong
60
1,200
10
200
32
320
102
1,720

Dhaka
69
1,380
10
200
70
700
149
2,280

Khulna
29
580
8
160
22
220
59
960

Rajshahi
68
1,360
12
240
16
160
96
1,760











Overall
252
5,040
50
1,000
140
1,400
442
7,440

The overall sample for the country is divided into 14 strata or groups: (i) rural areas, (ii) urban municipalities, and (iii) statistical metropolitan areas in each of the 5 divisions are considered as a separate group (there are no SMAs in Barishal Division). Within each PSU, 20 households will be interviewed, except in all Statistical Metropolitan Areas (SMAs), where only 10 households will be interviewed in each PSU. Overall, a total of 7,440 households will be interviewed for the HIES 2000.

1.4 Field Staffing:

After PSUs to be covered in the HIES 2000 were selected, they were located on a map and assigned to various field teams in a manner so as to balance workload and travel time across each team. Overall, there will be 31 teams working throughout the country. Each team has been assigned PSUs in one particular area in the country. All members of a team will work together in 1 PSU each month except in SMAs where, on account of the lower number of households per PSU, 2 PSUs will be covered per month. Each team consists of a supervisor, two interviewers, and two female facilitators:

The supervisor will oversee, coordinate, monitor, and—where necessary—correct the work of the interviewers. In addition, the supervisor will also be responsible for administering the community questionnaire.

The interviewers will be responsible for collecting the data from selected households in each PSU using the household questionnaire, and for entering data from the household and community questionnaires into computers.

The female facilitators, 2 educated women resident in each selected PSU, will accompany the interviewers during their household visits to ease their access to the family, help in better understanding of local customs and dialects, as well as in administering certain parts of the questionnaire, such as the daily food consumption section, etc.

1.5 Survey Plan:

The 31 teams will interview the 7,440 selected HIES households over the course of a twelve-month period. As mentioned earlier, each team will visit 1 PSU per month (2 PSUs in SMAs). During this month, each  interviewer and female facilitator pair will visit and interview 10 households each: 5 households during the first fortnight, and another 5 households in the second fortnight of the month. Each team will thus cover 20 households each month.




         Day 1   2   3  4   5  6  7   8  9   10   11   12  13 14

                                          First fortnight



   Second fortnight

 

The supervisor for each team has an envelope containing important information about the PSU that has to be covered by the team during each month. This envelope contains the map and listing of the dwellings in the locality. The PSU serial no., team code and month code, the names and geo-codes of the region, district, thana, union / ward and mouza / mohalla and numbers of the selected 10 households (and also 3 others reserved households) for each interviewer and female facilitator pair are written on the cover of the envelope.


PSU code: 001 – 442

Team code: 01 – 31

Month code: 01 - 12 [Jan- 01, Feb-02, Mar- 03 ………… Nov- 11, Dec- 12]

Each household will be visited by the interviewer and female facilitator at least 7 times in 14 days to collect information on food consumption as well as information for other sections of the questionnaire. In addition, the staff may need to make more than these scheduled 7 visits for the purpose of introduction and rapport building. Each household thus has to be visited at least every alternate day in the course of the fortnight. In order to complete 5 households per fortnight, each pair of interviewers and female facilitator will need to visit 2 households one day, and 3 households in the next day. The work-plan for team number 23 for the month of November 2000 is presented in the table that follows as an example.

Figure 1: Work Plan of the Field Teams

Team 23 Month 11         Interviewer A                    Interviewer B         
┌─────────────┐┌─────────── PSU 155 ───────────┬──────────── PSU 157 ──────────┐
│Region       ││ 30 Dhaka                      │ 30 Dhaka                      │
│District     ││ 26 Dhaka                      │ 26 Dhaka                      │
│Thana        ││ 72 Savar                      │ 88 Sutrapur                   │
│Union/Ward   ││ 76 Ward No-76(Amin Bz W-07P)  │ 37 Ward No-37                 │
│Mauza/Mohalla││704 Narshingpur                │124 Banagram                   │
│Village      ││                               │                               │
├─────────────┤├───────── Households ──────────┼───────── Households ──────────┤
│1st fortnight││  015   085   093   137   142  │  069   112   012   015   121  │
│2nd fortnight││  024   057   071   133   145  │  036   054   071   082   106  │
│Reserve      ││  025   106   067   088   033  │  004   040   046   105   116  │
└─────────────┘└───────────────────────────────┴───────────────────────────────┘
                                                                                
        ┌─ Households to visit and sections to complete ──┐┌ Food consumption ─┐
  Date  │   Interviewer A       Interviewer B             ││ ┌────days─┐       │
┌──────┐├───── PSU 155 ─────┬───── PSU 157 ─────┬─────────┤├─↓┬─date─┬─↓┬─date─┤
│Nov  1││015 085 093 137 142│069 112 012 015 121│    1A 5A││  │      │  │      │
│Nov  2││015 085 093 ··· ···│069 112 012 ··· ···│ (*)   9A││ 1│Oct 31│ 2│Nov  1│
│Nov  3││··· ··· ··· 137 142│··· ··· ··· 015 121│ (*)   9A││ 1│Nov  1│ 2│Nov  2│
│Nov  4││015 085 093 ··· ···│069 112 012 ··· ···│ (*)   9A││ 3│Nov  2│ 4│Nov  3│
│Nov  5││··· ··· ··· 137 142│··· ··· ··· 015 121│ (*)   9A││ 3│Nov  3│ 4│Nov  4│
│Nov  6││015 085 093 ··· ···│069 112 012 ··· ···│ (*)   9A││ 5│Nov  4│ 6│Nov  5│
│Nov  7││··· ··· ··· 137 142│··· ··· ··· 015 121│ (*)   9A││ 5│Nov  5│ 6│Nov  6│
│Nov  8││015 085 093 ··· ···│069 112 012 ··· ···│    9B 9A││ 7│Nov  6│ 8│Nov  7│
│Nov  9││··· ··· ··· 137 142│··· ··· ··· 015 121│    9B 9A││ 7│Nov  7│ 8│Nov  8│
│Nov 10││015 085 093 ··· ···│069 112 012 ··· ···│ 9C 9D 9A││ 9│Nov  8│10│Nov  9│
│Nov 11││··· ··· ··· 137 142│··· ··· ··· 015 121│ 9C 9D 9A││ 9│Nov  9│10│Nov 10│
│Nov 12││015 085 093 ··· ···│069 112 012 ··· ···│8 2 9E 9A││11│Nov 10│12│Nov 11│
│Nov 13││··· ··· ··· 137 142│··· ··· ··· 015 121│8 2 9E 9A││11│Nov 11│12│Nov 12│
│Nov 14││015 085 093 ··· ···│069 112 012 ··· ···│    9B 9A││13│Nov 12│14│Nov 13│
│Nov 15││··· ··· ··· 137 142│··· ··· ··· 015 121│    9B 9A││13│Nov 13│14│Nov 14│
├──────┤├───────────────────┼───────────────────┼─────────┤├──┼──────┼──┼──────┤
│Nov 15││024 057 071 133 145│036 054 071 082 106│    1A 5A││  │      │  │      │
│Nov 16││024 057 071 ··· ···│036 054 071 ··· ···│ (*)   9A││ 1│Nov 14│ 2│Nov 15│
│Nov 17││··· ··· ··· 133 145│··· ··· ··· 082 106│ (*)   9A││ 1│Nov 15│ 2│Nov 16│
│Nov 18││024 057 071 ··· ···│036 054 071 ··· ···│ (*)   9A││ 3│Nov 16│ 4│Nov 17│
│Nov 19││··· ··· ··· 133 145│··· ··· ··· 082 106│ (*)   9A││ 3│Nov 17│ 4│Nov 18│
│Nov 20││024 057 071 ··· ···│036 054 071 ··· ···│ (*)   9A││ 5│Nov 18│ 6│Nov 19│
│Nov 21││··· ··· ··· 133 145│··· ··· ··· 082 106│ (*)   9A││ 5│Nov 19│ 6│Nov 20│
│Nov 22││024 057 071 ··· ···│036 054 071 ··· ···│    9B 9A││ 7│Nov 20│ 8│Nov 21│
│Nov 23││··· ··· ··· 133 145│··· ··· ··· 082 106│    9B 9A││ 7│Nov 21│ 8│Nov 22│
│Nov 24││024 057 071 ··· ···│036 054 071 ··· ···│ 9C 9D 9A││ 9│Nov 22│10│Nov 23│
│Nov 25││··· ··· ··· 133 145│··· ··· ··· 082 106│ 9C 9D 9A││ 9│Nov 23│10│Nov 24│
│Nov 26││024 057 071 ··· ···│036 054 071 ··· ···│8 2 9E 9A││11│Nov 24│12│Nov 25│
│Nov 27││··· ··· ··· 133 145│··· ··· ··· 082 106│8 2 9E 9A││11│Nov 25│12│Nov 26│
│Nov 28││024 057 071 ··· ···│036 054 071 ··· ···│    9B 9A││13│Nov 26│14│Nov 27│
│Nov 29││··· ··· ··· 133 145│··· ··· ··· 082 106│    9B 9A││13│Nov 27│14│Nov 28│
└──────┘└───────────────────┴───────────────────┴─────────┘└──┴──────┴──┴──────┘
(*) Sections 1B→3A→3B→4A→4B→4C and 5B,6,7 scheduled as convenient to respondents

The top portion of the work plan provides information on the location of the selected PSU, as well as the serial numbers from the listing form of the households to be interviewed by each interviewer. In addition to the 10 households to be visited by the interviewer during the month (5 in each fortnight), the work-plan also lists 5 reserve households per interviewer. In the event that it becomes necessary to replace one or more of the originally selected households, the supervisor will assign the interviewer households from amongst these listed reserves.

Next in the work-plan is the program of work for the two fortnights. For each fortnight, the plan lays out the schedule of visits to the households, as well as the recommended sections to be completed in each visit. For instance, on the first day of the cycle, Sections 1A and 5A are to be completed by each interviewer in all 5 households. The next day, Section 9A (Daily Food Consumption) must be completed in the three designated households listed for the reference days indicated in the column on the right (for example, on November 2nd, the reference days will be 30th October and 1st November). On Day 3, Section 9A is to be completed in the remaining two households assigned to each interviewer, while on Day 4, the interviewers should return to the three households visited on Day 2 to collect information on food consumption for the two preceding days. In this manner, section 9A is to be completed in the course of the 7 scheduled visits to each household.

Side by side with canvassing Section 9A during the first week, the interviewers should also schedule interviews with all members of the household in order to complete sections 1B, 3A, 3B, 4A, 4B, 4C, 5B, 6, and 7. As is explained in more detail later in this manual, for each person in the household, these sections are best completed in one sitting person-by-person in the course of individual interviews. During the second week, the interviewers should complete the remaining sections in the questionnaire. 

The schedule for completing sections of the questionnaire is provided as a guideline only, and need not necessarily be followed exactly always. For instance, at times it may be necessary to schedule interviews with individual members of the household during the second week. Similarly, it may be preferable to complete other parts of the questionnaire, for instance—say—the section on farming, during the same sitting as the individual interview with the person best informed about the household’s farming activities. The only section of the questionnaire that must always be completed as indicated in this work-plan is Section 9A.

The amount of time it will take to finish the survey in each household will vary greatly from household to household, depending on the number of people there are living in it, how much land they own, how many different kinds of economic activities they are undertaking as well as other such factors. In general, the larger the household, the more people that will need to be interviewed, the more economic activities there will be to cover, and hence the longer it will take to complete an interview.

During the household interviews, the interviewers will also inform the respondent households about the date and place at which the community questionnaire will be administered by the team supervisor, and request them to attend this meeting. During this gathering to canvass the community questionnaire, it is important that as many representatives of the selected HIES households be present as possible, as the main objective of the community questionnaire will be to collect information about the environment that is pertinent to them.

Each team will be provided with a computer for data entry. Some teams will be given a printer as well, while others will have to go to the local BBS office to use the printer. Wherever electricity is not available, the team will also be provided a Solar Panel System to power the computer. This system is able to power the computer continuously for up to 2 non-sunny days (and indefinitely during sunny days). In addition to completing the household questionnaire in each of the 5 selected households every fortnight, the interviewer must also enter the data for these households into the computer. The procedure for entering data into the computer is elaborated in greater detail in the Data Entry Manual.

Every month, each team will thus complete interviews in 20 households in the PSU, and enter these data into the computer. Teams working in SMAs will be required to complete 2 PSUs each month, with 10 households to be interviewed in each PSU. At the end of each month, a diskette containing the complete set of data for 20 households will be handed over by all teams to their respective supervisors, who in turn will mail these diskettes to the HIES core team in Dhaka.

2. THE ROLE OF THE SUPERVISOR

2.1 Main Responsibilities:

The field supervisor is the main link between the teams and the HIES office in Dhaka, and he/she represents the core management team in the field. He/she has seven main tasks: 

1. The supervisor will make arrangements for the recruitment of the female facilitators in each locality, and will introduce them to the interviewers. In addition, the supervisor will provide the field staff with blank questionnaires and other materials, and on the first day of every fortnight, accompany the team to the households to be interviewed in the PSU. In the event that a replacement of a selected household is necessary, the supervisor will assign the number of the household to the interviewer from the list of reserve households.

2. The supervisor will examine all the questionnaires completed by the field staff. He/she will verify that each interview has been carried out correctly and the questionnaires are complete. In cases where further work or corrections are needed, the supervisor will accordingly instruct the interviewer.

3. The supervisor (or some member of the management team from Dhaka) will observe one or more of the interviews carried out by the field staff each fortnight to evaluate their work. After the field staff has been working for a while, it is easy to fall into the habit of taking shortcuts, or of violating standard interview practice. The supervisor will help the field staff maintain good professional practice by providing them with an objective viewpoint on their performance. Observing interviews in the field regularly will also help keep the supervisor aware of any problems faced by the interviewers.

4. The supervisor will keep the management team in Dhaka informed of the performance of the interviewers and female facilitators in the field. He/she will make regular evaluation reports that will cover their behavior and appearance during interviews, the quality of the interviews, and their working relationship with the supervisor and other team members. At the end of each month this evaluation report will be sent by the supervisor to the BBS head office in Dhaka.

5. The supervisor will help the field staff solve any problems they encounter during the course of their work in a manner that is consistent with the rules and procedures set for field work by the core management team in Dhaka. The supervisor of each team will hold fortnightly discussions with all team members about how their work is going. The interviewers and female facilitators must keep him/her informed of any and all difficulties or problems that they encounter.

6. The supervisor will be responsible for completing the community questionnaire in each PSU. Once completed, this questionnaire will be handed over to one of the two interviewers to enter the data into the computer.

7. Finally, the supervisor will also be responsible for dispatching data diskettes at the end of each month to the HIES head office in Dhaka. These diskettes should contain data for all 20 households interviewed in the PSU, as well as the completed community questionnaire data.

Additional responsibilities and duties of the supervisors, as well as a number of specific actions and procedures they should follow will be provided to them in a separate set of instructions from the core HIES management team. During each month, the supervisor will make at least 3 supervision visits to the PSU in which field work is being carried out.

2.2 Administering the Community Questionnaire:

During the third visit to the PSU, the supervisor should complete the community questionnaire in each rural PSU. The community questionnaire is a short 10–page questionnaire that seeks to collect important information about infrastructure, agricultural and employment practices, prices, as well as availability and accessibility of various services and amenities. There are a number of important considerations that the supervisor should bear in mind when completing the community questionnaire:

· The main unit of observation for the questionnaire is the village in which households selected for the HIES sample reside. In cases where the sample of households covers more than one village, the questionnaire should be administered in the village in which the majority of the sampled households reside.

· Unlike the household questionnaire which is administered separately to each individual within a given household, the community questionnaire is to be administered collectively to a fairly large and representative group of village residents. To the extent possible, the supervisor should attempt to assemble representatives of any many households selected for the HIES as possible, and record answers that reflect consensus amongst the assembled respondents rather than the opinions or responses of any one individual only.

· In case there is strong disagreement amongst the group about the response given to a particular question, the supervisor should move on to other questions rather than attempt to force consensus amongst the group. Following this, at a later time or date, the supervisor should try to obtain the desired information from a different (but equally representative) group of village residents. In such instances, the supervisor may need to exercise special tact and diplomacy to avoid offending any particular groups or individual within the village.

3. THE ROLE OF THE INTERVIEWER

3.1 Main Responsibilities:

The interviewers and female facilitators are the foundation of the entire HIES; the quality and usefulness of the data collected, and ultimately the success of the entire survey, depends directly upon the care they take in collecting and recording the information. The information they record in the questionnaires will become part of the national database used by the government in planning and carrying out development projects for the nation. If the data collected is incomplete or inaccurate, it may lead to wrong decisions. For this reason, it is imperative that the interviewers must work very carefully and systematically to obtain accurate and complete information from the households. It is very important for the field staff to pay close attention during each interview, watching and listening carefully to detect any problems that may occur so that they can discuss them with their supervisor. 

In the course of the actual interviews themselves, it is important that the interviewers keep in mind three general rules:

1. They should read the questions exactly as they appear in the questionnaire The interviewers should not shorten or change the wording of questions, and should avoid interpreting a question for the respondent unless he or she is unable to understand the question as stated.

2. Information about a particular individual should be reported by that person only Interviewers should discourage other members of the household from giving information regarding the individual concerned, and instead should always try to interview the relevant person directly. They should politely discourage people from answering on the behalf of others, unless it is impossible to interview the relevant person, or if they are convinced that the person they are interviewing is the best informed on the topic.

3. They should ensure confidentiality  All information collected is confidential, and will not be divulged. If the respondents know this, they are more likely to give truthful answers. As far as possible, the interviewer should try to interview all respondents privately. 

It is very likely that the field staff will have to work long and sometimes unusual hours during field work, and will have to adapt themselves to the schedule of their respondents. In rural areas, they will have to adjust to the daily and seasonal agricultural cycle. During certain times of the year farmers have reasonable amounts of free time, while during other parts of the year they are very busy, and interviewers will have to interview them after their work is done or between tasks. In urban areas, they may have to do most of the interviewing at night or on Fridays or Saturdays when their informants will have some free time. While the work schedule for other parts of the survey can be adapted so as to best suit the convenience of the respondent, the interviewers and female facilitators must collect information on food consumption every alternate day; once again, however, the timing of these visits every alternate day should be adjusted so as to best suit the respondent household.

To carry out the interview, the field staff will need the following materials. It is their responsibility to make sure that they have these with them at all times during field work:

Manuals


Computer


Printer (if any)

Solar Panel (If any)

Floppy diskettes

Calculator

Writing Pad


Lead Pencils


Erasers

Identification Card

3.2 Interaction with Others:

1. Arrival in the ward: By the time the interviewers arrive in the new PSU for the first time, the supervisor will already have visited the locality, contacted the local administration, officials, and other important villagers / residents to explain the purpose of the survey. When other team members arrive, the supervisor will help introduce them to these key individuals.

2. Explaining the Purpose of the Surveys: At various points in the course of their work, it may be necessary for interviewers to explain to others the main purpose and scope of the survey. For instance, when they first enter a household, the first thing they should do is to greet everyone, introduce themselves, and say that they are working for the Bangladesh Bureau of Statistics, and explain that BBS is conducting a survey in Bangladesh. The purpose of the survey is to gain information that will help the Bangladesh Government to better plan development programs and projects. For this reason the survey will ask a variety of questions about living conditions of the household. Getting this information is a very important step toward improving everyone’s living standards. The interviewers will need to explain to the respondents that their village and household were selected at random for the survey. Other villages and their residents also had an equal chance of being selected. In order to obtain their trust and cooperation, the interviewers should explain to the respondents that the confidentiality of the information collected will be maintained at all times, that their identity will never be divulged to others, and that on no account will the data ever be used for taxation or other purposes.

3. Contacting the Respondents: On arrival in a new locality, after introductions to important officials and village notables have been made, the interviewers must contact the households who are to participate in the survey. The supervisor will tell them which households they are responsible for, and will accompany them to these households for the first introductory visit. During this first visit, the interviewers should introduce themselves, explain the purpose of the survey, and confirm that the household is willing to be interviewed during the period that the team is in the locality.

4. Completing the Household Roster: During the first visit to the household, interviewers should also try to complete the roster—the list of all household members in the household—as early as possible. At the start of every fortnight, interviewers should complete the rosters of all 5 households that they have been assigned for the fortnight. It should take about one or two days to complete all the rosters. At the time of completing the roster, interviewers should also schedule their future visits to each household to administer the rest of the questionnaire. 

Any difficulties that the interviewers experience up until this stage should be brought to the attention of their supervisor immediately who will take necessary action accordingly.

3.3 The Household Interview

Once the roster is completed and verified, interviewers can begin administering the questionnaire to household members during subsequent visits to the household. Listed below are some general rules for interviewers to follow when they conduct these interviews.

1. Maintain good conduct: Interviewers should always be courteous toward everyone. They should treat other team members and all respondents with respect. The interviewers’ behavior can have an enormous influence on the opinions of the people in areas where they work, and whether respondents view the survey as worthwhile or worthless depends very heavily on it.

Interviewers should avoid behavior that people find disturbing or upsetting. They should always be properly dressed. Respondents are more likely to trust them if they do so. They should always strive to be on time, and try never to keep the respondent waiting. They should always remember that the respondent is doing us a favor, and should avoid causing unnecessary inconvenience. Finally, they should exercise patience and tact, and avoid angering the respondent at any time.

2. Explain the guidelines for answering questions: The interviewers should suggest the following guidelines before the start of the interview, and tell the respondent that observing them will keep the interview flowing smoothly:

· It is important that you answer as accurately as you can.

· Most of the questions I will ask will have a list of possible answers. I prefer that you answer the questions as you like, and I will pick the answer from the list that is most appropriate for your response. If necessary, I can read the list of choices and let you pick.

· When a question asks for information over a long period of time, like the last 12 months, take your time to think about it before answering. Accuracy is more important than speed.

· Consult your records whenever necessary. If you need to check documents such as immunization cards or electricity bills, please feel free to do so.

· If you become tired during the interview, or you have other things to do, please let me know. We can stop and continue later.

3. Ask questions just as they are written: The interviewers should ask questions and give instructions exactly as they are written in the questionnaire with no variation or change in wording. Slight changes in wording have been shown to make big changes in the response received, and so should be avoided.

After they have read the question clearly and carefully, the interviewers should wait for a response. If the respondent does not respond, there are several possibilities: the respondent has not heard the question, does not know the answer, does not wish to answer, or does not understand the question. The interviewers may repeat the question and/or emphasize that no answer will be revealed to others. They may ask the respondent if the question was understood. 

In some sections, the questions are not spelled out entirely, and the interviewer will have to ask in the way that seems most appropriate for the situation. For instance, in the section on self-employment activities, the interviewer will collect information on the revenues from the activity. The questionnaire indicates simply “GROSS REVENUES” at the top of a column. Activities vary, and so do revenues, so the interviewer will have to ask in different ways to different respondents. For some activities, revenues come from sales of goods (for instance, food or carpets or baskets), for others from the sale of services (for instance, haircuts or translation services). In general, the interviewer will have to find the best way to ask the respondent so as to get the desired information. 

4. Maintain a neutral attitude: It is extremely important that interviewers keep a neutral attitude about the questions they ask and the answers a respondent gives. Most people want to please a visitor, so they will be watching interviewers carefully for any hints about how to respond to a question. If they show surprise, approval, or disapproval, this will affect the responses. No matter what a respondent says, the interviewers must not reveal what they think about the answer. If the respondent asks them what they think of a particular subject or response he or she has given, interviewers should reply that they would be happy to talk about it after the interview is finished. Chances are that the respondent will forget to ask them. But if he or she does remember, interviewers should be cautious. In a small village every conversation they take part in and every action they engage in will be discussed throughout the community, and may influence future interviews.

The interviewers must also take care not to prejudge an informant’s ability to answer certain questions. People will be sensitive to condescending attitudes. The interviewers should strive to always be pleasant, and should avoid transmitting their own judgments and feelings.

5. Probe and help the respondents recall: If a respondent gives an incomplete or unsatisfactory answer, the interviewer must probe by asking a follow-up question to get a more complete response. Probing should be done carefully to avoid influencing the response. Asking follow-up questions such as “What exactly do you mean by that?”, “Anything else?”, “Tell me more about...”, or simply repeating the question can be useful ways to probe. 

To help the respondent recall when something took place, interviewers can use certain events as points of reference. For instance, they can ask if a child was born before or after the Independence war, or point out a remarkable natural calamity. 

For questions relative to the last 12 months, for instance non-food expenditures, interviewers can use annual celebrations as points of reference: for example, was something purchased before or after the last Eid. Survey researchers have learned through experience that people do not accurately recall the time that many events occurred. People often include events in the reference period that in fact occurred earlier. This is called “telescoping”. For this reason interviewers often use important events and festivities as reference points. 

6. Be alert to your respondent’s attitudes toward the interview: Interviewers should always try to be aware of the respondent's behavior and reactions during the interview. One of the things to watch out for is respondent fatigue. If the person being interviewed shows signs of restlessness or impatience, the interviewer should be prepared to suspend the interview temporarily and continue at a later time or date.

7. Confirm other appointment times: It is very important that all interviews be completed and all relevant household members interviewed. If interviewers must cut an interview short, or if they need to interview other household members, they should be sure and set a time when they can meet later, and should write this time down so that they do not forget it. 

8. Thank the household for their time and cooperation: Interviewers should be sure to thank all members of the household for taking part in the interview when they are finished. Those who participate are being very generous, both in revealing personal information, and in giving their time, so interviewers should make sure that they know that this is deeply appreciated.

When the interviewer has finished an interview in a particular household, he/she should immediately go through the filled-up questionnaire and make sure that all sections have been filled out correctly and legibly. If the interviewer discovers that any section or question was not completed, he/she must return to the household to obtain the missing data. This must be done before leaving the village or locality concerned.

3.4 Data Entry and Validation:

After the interviewing is completed each day, interviewers will have to enter data into the computers for all the information collected during the course of the day. If they find any inconsistency in the data, they must go back to the household and make that discrepancy clear. Once they have completed and checked the interview, they must also “validate” the data entered. For the HIES 2000, this will be done in three steps.

1. The interviewer will enter the data in the computer using the Data Entry Program that checks the information for accuracy. The program will check to make sure that information from one part of the interview matches information from the other. It will also check to make sure that coded answers are within allowable ranges. This means that if answers for a question are numbered 1 through 5, the program will note whether any number other than 1 through 5 has been entered. After the data has been inputted by the interviewer, the computer will produce a list of any incorrect codes or contradictory information.

2. The interviewer should then review this list and compare it with the questionnaire. Some errors will be due to mistakes the interviewer has made during data entry, which can subsequently be corrected immediately after detection. Others may be due to errors made during the course of the interview, and the interviewer should correct these during the subsequent visit to the household, and then update the information entered into the computer accordingly.
3. During the course of visits to the locality while the team is working there, the supervisor will review completed questionnaires and computer printouts prepared by the interviewers at periodic intervals. This will help ensure that the data entered into the computer are accurate and consistent with the information recorded in the questionnaires. The supervisors will bring to the attention of interviewers any inconsistencies or errors that remain in the data, and will ensure that corrections to the data are made with the help of revisits to the households concerned while the team is still in the field.

Once the supervisor is satisfied that the data entered are of high quality, these data will be transferred to floppy diskettes at the end of each month, and mailed in to the HIES management team in Dhaka.

4. THE HOUSEHOLD QUESTIONNAIRE

4.1 General Instructions:

A few important features and procedures related to the household questionnaire are listed below:

1. Sections and Parts: The HIES is organized into sections, parts and questions. Sections are organized by subject/ module. Each section has a number. For example, Section 2 covers Housing, Section 3 covers Education. Sections are divided into parts. Each part is denoted by a letter, and covers a particular aspect of the main subject. For instance, Part A of Section 3 covers Literacy and Educational Attainment.

2. Level Of Data: The questionnaire collects information at three levels: the household level, the individual level, and in some cases for other specific items. Household-level information includes items like the kind of house the family lives in. Individual-level information includes such things as level of education and recent illnesses. Information at the level of specific items includes questions related to food and non-food items purchased or produced, crops grown, etc.

3. Individual-level Sections: These sections are designed to collect information about different members of the household. Some such sections are to be asked of all household members (e.g. Section 1 Part A: Household Roster) while others are to be asked only of a subset of household members; for instance, Section 1 Part B on Employment is for household members 5 years and older.

Two important general considerations apply as far as completing individual-level sections is concerned:

Firstly, as far as possible, these sections should be completed by directly interviewing the person concerned. Of-course, some exceptions to this rule may be warranted in cases where the person concerned is away from the home for an extended period, or in the case of children too young to answer for themselves. However, apart from such exceptions, in all other instances the interviewer should try to arrange a series of personal interviews with the household members concerned, and then return to the household at the pre-arranged time in order to collect the information pertaining to this person.

The second important point to bear in mind is that instead of trying to complete the individual-level sections one section at a time, the interview should instead complete all individual-level sections for a particular person before moving on to the next person. In other words, during the course of a particular personal interview with one member of the household, the interview should first complete all relevant individual-level sections about that person before moving on to another person. This is extremely important, as not only will this facilitate the administering of the questionnaire, but it will also help minimize the burden on individual respondents in the household being interviewed.

4. Always fill in the questionnaire during the interview: The interviewer should not record the answers on scraps of paper and transfer them to the questionnaire later, or rely on memory for filling in the answers into the questionnaire after the interview. Instead, all relevant information should be recorded in the questionnaire at the time of the interview itself.

5. Asking questions: The formatting and layout of the questionnaire are designed to make the question-and-answer process as easy as possible both for the interviewers as well as the respondents. Several typographical conventions will help the interviewer ask the questions in the correct way.

· Text that is written in capital letters (LIKE THIS) is an instruction to the interviewer. It should not be read aloud to the respondent. For example:

“1. MAKE A COMPLETE LIST OF EACH AND EVERY MEMBER.”

This instruction in Section 1 Part A, Question 1, tells the interviewer to make a list of everyone in the household before continuing with Questions 2-9 (In the Bengali questionnaire, the instructions are in bold and in bigger font) 

· Text that is written in a normal typeface (like this) should be read aloud to the respondent. These are the questions the interviewer must ask. For example: 

“2. Can you write a letter?”

· Text that is written in capital letters and enclosed in brackets means that the interviewer should supply a particular name or word. If the interviewer sees “..[NAME]..” in a question, they should replace this with the name of the person they are inquiring about. For example:

“1. How many ..[NAME OF ASSET].. do you presently own?”

In this case the interviewer should replace the text within brackets with the name of each item written on that page when asking the question. For example, when asking about “tractor”, the interviewer should ask: “How many tractors do you presently own?”

6. Coding answers: Most of the answers in the questionnaire are pre-coded, that is, a list of possible answers follows the question, and the interviewer has to write in the column the code (number) corresponding to the answer the respondent gives. In a few exceptional cases, the interviewer must write the answer as it is given.

When the answer is a name, like in the roster, or an activity, the interviewer should write this as the respondent tells it. For example:

· “1. During the past 12 months, what work did ..[NAME].. do?”

Here, the interviewer should write out the description of the activity.

· “If you wanted to rent this dwelling, how much money would you have to pay each month?”








Taka


Here, the interviewer should record the amount in Taka.

However, when the answers are pre-coded, the interviewer must write the code corresponding to the answer given by the respondent in the box or column provided.  For example:

· “What is the main source of drinking water?”

1. Supply water

2. Tubewell

3. Pond/ River

4. Well

5. Waterfall/ Spring

6. Other (specify)

Here, if the respondent uses Tubewell, the interviewer should write “2” in the box. 

If the reply given by the respondent does not match any of the answers listed, the interviewer should use the code number for “OTHER”, that is, write “6” in the box. In this question, as in many others where the option “Other” is included in the list of codes, whenever this option is recorded, the interviewer should also write down the specific answer given by the respondent in the questionnaire. So if the respondent uses “Mineral Water” for drinking purposes, the interviewer should write “6” in the box, and write “Mineral Water” next to the code.

Questions usually have a single box to record the code for the answer. But sometimes the information required is in two units. Travel time, for example, is often asked in hours and minutes, so two columns are provided. In such cases, the interviewer should always enter each number in the appropriate box or column.

· “How much time did it take to reach the provider?”

Hour
Minutes




Here, if the answer is “1 hour and 20 minutes”, the interviewer must write “1” in the column for hours and “20” in the column for minutes. 

7. Skip pattern: When a question or part or section does not apply to a particular respondent or household, it must be skipped. The questionnaire uses “>>” sign to tell the interviewer where to go to next when some questions have to be skipped. For example:

· “3.  Has ..[NAME].. ever been immunized?”

1. Yes

2. No  >> Next section “

Here, the arrow is used to move from one question to the next. It indicates that, if the response is “No”, the next question to be asked in the first question of the next section. If instead the response is “Yes”, there is no need to skip, and the next question asked is Question 4.

The interviewer should never leave a question blank that requires a response based on the questionnaire’s skip pattern, and, conversely, should never write a response for a question that should be left blank because it is not applicable to the respondent. Questions that are filled in when they should not be, and questions that are not filled in when they should be, are both errors, and the data entry program will recognize them. Errors of this type mean wasted time and return trips to households already visited to obtain the correct information, and so interviewers should try as much as possible to avoid such careless mistakes.

8. Data Entry Considerations: The interviewer will later have to enter the computer all data collected at during the interview. To minimize mistakes, the interviewer should:

· write the names of persons, places and things clearly. This is especially important for the household roster, because the names have to be put into the computer, and for answers that will be coded later, like the description of activities.

· write only answers to questions in the boxes or columns of the questionnaire, and avoid writing notes to themselves or comments. Calculations should not be written into the boxes.

· avoid going beyond the space allotted for the answer to a question, even if the next space is not used. If the space provided is not enough, the interviewer should make a note of it and inform the supervisor about the problem.

· write legibly in pencil, without crossing out or overwriting. If interviewers make a writing error, they should erase it completely and write the correct entry.

9. Conventions for numbers and quantities: 

In order to reduce errors during data entry, the interviewer should strive, as far as possible, to follow these rules and conventions:

· Write numbers only in Western script, and avoid using Bengali numbers. Mixing the two styles will cause endless confusion.

· Data on prices, quantity of food purchased, or size of land should never be rounded off. For price units, both the rupee and paisa amounts should be recorded if they are supplied by the respondent. Paisas should be recorded as a decimal amount i.e., “ten taka, fifty paisa” as “10.5”. In most instances where the amount in paisas is likely to be relevant, there are separate columns for Taka and Paisa. The values reported in rupees and paisas should always be recorded in the in the appropriate column.

· In writing amounts and figures, always separate each group of three figures with a comma, starting from the right. For instance, “one hundred thousand” must be written as “100,000”, not as “100000”, or “10,00,00”.

· For questions to which the reply is a quantity or amount, the interviewer should write only the numeral in the appropriate box, and not the unit of measure. If for example the answer to a question is “fifty Taka”, the interviewer should record this as “50”, not “Tk50”. If a reply to a question specifically calls for a unit of measurement, the code for the unit will usually also be pre-specified in the answer space.

4.2 Definition of Key Concepts:

The HIES questionnaire uses certain words and concepts in ways that are specific to this survey. These may be different from how they are used in other surveys on which the field staff may have worked earlier. They may also differ from the way these words are used in ordinary speech. For these reasons, it is extremely important that all interviewers must understand and use these words and concepts in the way they are defined here when they conduct an interview. If the interviewers are not clear about the meaning of a particular word, or if they experience problems with a particular word when using it during interviews, they should consult the supervisor for advice or clarification.

1. Household: For the purposes of the HIES, a household is a group of people who eat and sleep in the same dwelling. People are considered members of a household if: 

· they have eaten and slept in the dwelling for at least six months during the past 12 months (it does not have to have been 6 months in a row; it merely needs to have been 6 months in total)

· they have been in the household for less than six months over the past year, but they are any of the following:

· the head of the household

· a major provider of economic support

· infants less than six months old

· a new bride who joined the household less than six months ago 

· in addition, all servants are always to be counted as household members

· All other persons who were away for more than six months over the past year are not household members, even if they may be considered as such by other household members.
2. Reference Periods: Many questions in the HIES ask respondents to recall whether, or how often, they have done a particular action within a given time period. This given period of time is called the “reference period”, or “recall period”.  The HIES uses the following reference periods:

the past seven days preceding the interview;

the past thirty days preceding the interview;

the past 12 months preceding the interview.

The following example will help guide the interviewer in determining the correct reference period. Suppose the interview takes place on Tuesday February 15, 2000. The reference periods used in the interview would be as follows:

Reference period
Period covered

“past 7 days”
from Tuesday February 8 to Monday February 14, 2000 (i.e. the day before the interview)

“past 30 days”
from January 15 to February 14, 1995



“past 12 months”
from February 15, 1999 to February 14, 2000

 

3. Economic Activity: The concept of “economic activities” is distinct from that of “household activities”. Economic activities are such activities through which a member of the household either directly earns something in cash or in-kind for the work done, or else contributes towards the earnings of other members. The HIES classifies economic activities in the following ways:


a) wage employment 


b) self-employment – non-agriculture


c) self-employment - agriculture

The interviewer should remember that each household member might be involved in more that one economic activities. This is particularly likely to be in the case of poor households with no particular fixed source of income, so it is important to probe carefully to get the relevant information about all their economic activities over the past 12 months. 

4.3 Overview of Questionnaire Content:

Section 1. Household Information: This section has three main purposes: (1) to identify every person who is member of the household, (2) to provide basic demographic data such as age sex and marital status of everyone presently living in the household, and (3) collect data on unemployment. The primary respondent for Part A is the head of the household, and all persons aged 5 years and older for Part B.

Section 2. Housing: This section collects information on the type of dwelling occupied by the household, and the structure of the house, services (water supply, electricity) and other related facilities (telephone connection). The primary respondent is the head of household.

Section 3. Education: This section has 2 parts. It collects information on the literacy for all household members, on the level of education completed for those members who have attended school, and on expenditures on education for those currently enrolled in school. Respondents are all household members 5 years and older.

Section 4. Health: This section has 3 parts. Part A collects information on illnesses, use of medical facilities, expenditures on health care. Respondents are all household members. Parts B collects information on child health and immunization. For this part mother will provide information for all children under 5. The purpose of Part C is to collect information pre-/post-natal care. Respondents are all ever married female household members who have had at least one child. 

Section 5. Economic Activities and Wage Employment: The first part of this section collects information on all activities carried out during the past 12 months. Respondents are all household members 5 years and older. The other part of this section collects information on wage employment. Respondents are those who are involved in this activities.

Section 6. Non-Agricultural Enterprises: This section collects information on all non-agricultural enterprises and activities: type of activity, revenues and expenditures. Respondents are those household members who are best informed about each activity the household is involved in.

Section 7. Agriculture: This section has 5 parts. It collects information on all agricultural activities: land owned and operated, crops production, use of crops, income from the sale of crops, ownership of livestock, poultry, livestock products, fish farming and forestry, and income from these activities. The respondent is the household member best informed about the household’s agricultural activities, usually the household head.

Section 8. Other Income and Assets: This section collects information on income and assets from all other sources not covered elsewhere. The respondent is usually the household head.

Section 9. Consumption: This section has 5 parts. Part A and B collect information on all food expenditures of the household, and on consumption of food items that the household produced. These data will be recorded on a daily basis for most food items, and on a weekly basis for a few others. The primary respondent is the member of the household who is best informed about purchases and consumption. The next 3 parts collect information on monthly and annual expenditures for non-food items and durable goods (clothing, items for the house, services, and so on). The primary respondent for these is the member of the household who is best informed about purchases.

APPENDIX: SECTION-WISE CLARIFICATIONS AND INSTRUCTIONS

Section 1: Household Information

Part A: Household Roster

Part A is the first page the interviewer fills up in the interview, but it is on the last page of the questionnaire. The interviewers will notice that it is printed on an extended fold-out sheet. The rows of this part match exactly the rows on the other pages of individual-level sections in the questionnaire when it is folded out. The interviewer will be able to see all names along with each person’s age and sex in the questionnaire during the interview. This will let interviewers see these information for each individual whenever they need to, without having to write each person’s name on each page. 

· Q. 4: In order to determine the correct age for each person, the interviewer may need to refer to the calender of events provided to them.

· Q. 7, 8, 9: In case the spouse, father, or mother of the individual concerned is not a household member (i.e. not listed in the roster, the interviewer should fill in code “99”. This applies both in instances where these individuals have passed away, or live in another household.

Part B: Employment Information
This section seeks information about all persons who are economically active (i.e. are gainfully employed, contribute to household income, etc. – explain...)

Section 2: Housing

· Q. 1: For the purposes of this survey, any separate room (i.e. place inside the dwelling that is surrounded by 4 walls) which is large enough to put a bed into, is to be considered a separate room. Bathrooms and kitchens are not to be included in the total number of rooms. Rooms that are part of the same structure as the dwelling in which the household lives, but are not occupied by the household (i.e. rented out to others, owned by other families, etc.) are not to be included.

· Q.2: If preparation of food for the household takes place in a room other than where members of the household sleep, this is to be considered as a separate kitchen.

· Q. 3, 4: These questions refer to the material that is used for construction for the major portion of the dwelling.

· Q.12: This question may require considerable probing and explanation. In case the respondent has difficulty in estimating the value, one way of obtaining the desired information is to ask “How much would it cost to buy the land on which your dwelling is constructed?”, and then ask “How much would it cost to construct a structure similar to the one occupied by your household”, and then record the sum of the two amounts.

Section 3: Education:

Part A: Literacy and Educational Attainment

· Q. 3: In case the person studied in more than one educational institution in the course of their life, the interviewer should record the code of the educational institution in which the person first learnt to read and write.

· Q.4: If the person attended an autonomous university, for instance Dhaka University, this should be included under code 2: “Govt. subsidized institution”. Any kind of muslim religious institution, whether or not it actually receives any assistance from the government, is to be recorded as code 6: “Madrassa”.

Part B: Current Enrollment

· Q. 6, 7, 8: These questions are to be asked of female students only.

Section 4: Health:

Part A: Illnesses and Injuries

· Q.1: Chronic illnesses refer to illnesses that persist over a long period of time. Even in cases where such illnesses have been diagnosed recently for a person (for instance, in the last month), the answer to this question should be recorded as code 1: “Yes”.

· Q.2: In case the person suffers from more than one illness, record the code for the illness that the respondent considers the more important or significant illness.

· Q.6: Only if the person sought advice or treatment from a practitioner is the answer to this questions to be recorded as code 1: “Yes”. For instance, if the person visited a pharmacy, both to consult a doctor or pharmacist for advice on treatment and to purchase medicines, the answer to this question is “Yes”. However, if the person went to a pharmacy solely for the purpose of purchasing medicines, then the answer to this question is “No”.

· Q. 8: Home visits by any medical practitioner are to be coded under 11 “Other”.

Part B: Child Health and Immunization

· Q. 1: The interviewer to use the calender of events to help ascertain the correct age of children.

· Q. 3, 6: Boosters and NID vaccines are not to be included here.

· Q. 8: In case a person reports multiple responses, ask about the one source the parents considered most  important in influencing their decidsion.

Part C: Pre- and Post-Natal Care

· Q. 1: This question includes all births (irrespective of whether the child is currently alive or not, present in the roster, or not, etc.)

· Q.10: In the case of more than one visit to a health facility, record where the first visit took place.

Section 5: Economic Activities and Wage Employment:

say something about how people engage in multiple activities, the importance of probing, etc.

Part A: Activities

· Q. 5: Note that the response for this question is to be recorded in two columns. In the first column, the interviewer should record the code of the district where the activity took place, while in the second column, the interview should record whether this was a rural or urban area in the district concerned.

Part B: Wage Employment

· Q. 6: Public Works Programs include all programs carried out as part of the Government’s Food-for-Work or Cash-for-Work rural infrastructure creation and maintenance programs. In some cases, the respondent may not be sure if the activity on which he/she worked was part of a public works program or nto, in which case the interviewer should record code 3 “Dont’ Know”.

Section 6: Non-Agriculture Enterprises

This section is related to Section 5, Part A; in the case of all persons who reported a non-agriculture self-employment activity in this part, information about the household business or enterprise which they are engaged in is to be recorded in this section. Note however that there need not be a one-to-one correspondence between all the non-agricultural self-employment activities listed in 5A and the enterprises listed here. For example, it is possible that more than one person in the household may work in the same family enterprise.

· Q. 6: Equity here refers to the current value of total assets of the business or enterprise (ref. Q. 23). Sometimes, household enterprises are operated in partnership with other households or individuals, in which case the interviewer should record here the percentage owned by the household.

· Q.7: Note that in cases where the enterprise is not wholely owned by the household being interviewed, the answer to this question need not necessarily be the same as that of Q. 6.

Section 7: Agriculture

Part A: Landholding

· Q. 1-4 refer to land currently owned or operated by the household.

Part B: Crop Production

The reference period for this part is the past 12 months.

Section 9: Consumption

Part D: Annual Non-Food Expenditure

· Items 29, 30: Educational Expenses: Note that all educational expenses incurred by the household during the past 12 months are to be included here, even those for children living away from home (who do not qualify as household members according to the definition used for this survey). In other words, the total amount reported here need not necessarily match exactly the sum of the educational expenses reported in Section 3, Part B, Q.9.
















                                Geo code Name


                                 Region	: 


                	 District	:


                	 Thana	: 


Team No. : #            Union/ Ward	:


Month No. : #           Mouza/ Mohalla	:				





Households�
Fortnight 1�
Fortnight 2�
Reserve�
�
Interviewer A�
# # # # #�
# # # # #�
# # #�
�
Interviewer B �
# # # # #�
# # # # #�
# # #�
�






PSU code #








29
24

