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MAJOR INDUSTRY CLASSIFICATION 

PRACTICES 
G H I J K M N O 

         

Balancing Work and Family Life         
         

TOTAL 5,595 2,387 1,593 1,123 2,112 2,202 563 669 
         

Implements work and family programs 61.9 56.3 67.3 65.0 60.0 68.6 72.6 61.6 
Allows extended maternity leave w/o pay 58.9 55.3 46.8 54.0 58.6 54.1 69.1 56.8 
Male employees are allowed extended paternity 
leave w/o pay 51.8 53.5 50.8 47.9 54.1 44.2 51.2 49.3 

Leave benefits to care for sick family members 43.1 46.9 40.1 37.8 33.1 41.0 45.8 40.8 
Adopts flexible work arrangements 26.7 46.5 32.2 27.1 36.1 32.7 58.1 45.7 
Allows worker with sick/ elderly family - special 
work arrangement 23.3 27.5 20.5 9.5 23.7 24.5 40.9 25.3 

Allows extended maternity leave with pay 22.9 34.4 31.2 33.0 27.9 31.9 26.6 29.0 
Allows woman worker with newly born child - 
special work arrangement 20.7 24.8 21.6 8.3 26.2 22.1 38.9 17.2 

Male employees are allowed extended paternity 
leave with pay 20.6 28.7 23.4 25.7 20.5 22.1 13.1 23.8 

Implements family planning service/reproductive 
health programs 17.8 14.2 19.9 16.7 11.8 34.1 62.0 29.3 

Facilities for employees with children 4.4 6.2 5.1 2.6 2.7 13.4 30.0 6.7 
         

Flexible Work Arrangements         
         

TOTAL 1,494 1,110 513 304 762 720 327 306 
         

Sliding flexible work schedule 60.9 51.0 43.5 69.4 55.1 38.9 49.2 51.3 
On-call 23.1 32.9 42.5 10.5 28.3 16.3 65.1 34.6 
Compressed workweek 18.5 43.2 31.0 23.0 32.9 32.6 29.4 17.0 
Job-sharing 16.9 10.0 13.8 7.6 9.8 14.2 14.1 9.2 
Career breaks 15.9 17.1 26.5 27.3 24.7 37.9 36.1 24.2 
Others 2.4 - - 0.3 2.2 2.2 0.3 4.2 
Teleworking 2.0 - 6.0 3.3 1.0 3.1 - - 

         

Mechanisms for Workers’ Participation         
In Decision and Policymaking Process         

         

TOTAL 5,595 2,387 1,593 1,123 2,112 2,202 563 669 
         

Safety and Health Committee 40.6 50.9 46.7 23.3 34.5 47.2 64.1 46.0 
Suggestions Schemes 37.6 41.2 43.9 39.1 38.5 41.3 49.7 37.7 
Productivity Improvement Committee 23.9 33.8 23.9 30.5 19.7 29.7 37.7 30.5 
Quality and Productivity Circles 22.2 37.0 19.5 20.9 22.3 28.8 46.4 32.0 
Grievance Machinery 18.4 26.4 31.6 24.8 18.3 31.7 30.4 22.7 
Labor Management Committee/Councils 15.5 19.1 20.8 25.0 15.1 20.8 19.0 13.6 
Joint Committee and Task Forces 14.9 17.9 18.9 23.4 18.5 24.8 29.3 22.1 
Others 1.6 1.7 0.4 2.8 0.4 4.8 2.3 1.3 
  

Major Industry Classification  
G- Wholesale and Retail Trade; Repair of Motor Vehicles, Motorcycles 

and Personal and Household Goods 
K- Real Estate, Renting and Business Activities 
M- Private Education Services  

H- Hotels and Restaurants  
I- Transport, Storage and Communications 

N- Health and Social Work Except Public Medical, Dental and Other  
        Health Services 

J- Financial Intermediation O- Other Community, Social and Personal Service Activities 
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MAJOR INDUSTRY CLASSIFICATION 
PRACTICES 

G H I J K M N O 
         

Means of Pursuing Employees Grievances         
         

TOTAL 2,561 1,248 928 675 973 1,021 347 300 
         

The employee airs his/her grievance thru 
responsible persons in company 63.8 63.5 60.8 35.9 65.5 58.9 61.4 53.7 

The employee airs his/her grievance thru 
supervisor 62.4 62.9 55.4 55.7 64.2 53.7 73.8 60.7 

The employee him/herself files a written complaint 19.5 24.2 39.1 36.0 33.8 41.5 34.6 39.0 
The employee files a written complaint with co-
employees assistance 5.6 8.3 12.3 13.2 15.8 14.4 12.4 18.7 

The employee files a written complaint with union 
assistance 4.7 2.4 12.8 17.2 0.3 4.1 4.6 5.7 

The employee airs his/her grievance thru any union 
official 4.5 3.4 9.8 12.4 0.5 7.0 4.9 4.3 

Others 2.6 2.0 6.4 2.1 1.8 1.7 0.3 0.3 
         

Mode of Settling Grievances         
         

TOTAL 2,561 1,248 928 675 973 1,021 347 300 
         

Resolved by top management 65.3 68.9 66.8 55.9 73.2 72.7 82.4 64.3 
Resolved by the immediate supervisor 63.6 59.5 61.0 56.1 70.1 54.8 53.0 65.3 
Through the grievance machinery 6.1 10.5 19.3 23.1 11.7 19.1 6.3 15.3 
Through the LMC 5.4 2.1 14.9 11.0 6.2 11.9 14.7 8.0 
Resolved by a union official 4.6 1.3 2.9 3.1 0.2 1.4 2.0 2.7 
No policy 0.5 - 1.6 2.1 0.2 - - 4.3 
         

Mode of Disposition of Unresolved         
Grievances         

         

TOTAL 1,440 792 643 351 501 653 227 209 
         

Voluntary arbitration 62.3 74.7 62.1 69.5 60.9 70.4 76.2 55.0 
DOLE Regional Office 37.0 26.9 29.1 25.6 34.7 29.2 16.3 47.4 
Compulsory arbitration 4.2 11.7 10.0 14.0 8.0 8.4 8.8 1.9 
NCMB (union files a notice of strike/ preventive 
mediation) 3.3 0.8 10.7 1.4 0.8 3.7 2.6 2.9 

Others 2.1 0.4 0.2 4.3 3.4 0.5 5.7 0.5 
Major Industry Classification  
G- Wholesale and Retail Trade; Repair of Motor Vehicles, Motorcycles 

and Personal and Household Goods 
K- Real Estate, Renting and Business Activities 
M- Private Education Services  

H- Hotels and Restaurants  
I- Transport, Storage and Communications 

N- Health and Social Work Except Public Medical, Dental and Other  
        Health Services 

J- Financial Intermediation O- Other Community, Social and Personal Service Activities 
 

Note:  Details may not add to total due to rounding.  
Source of data:  Bureau of Labor and Employment Statistics, 2003/2004 BLES Integrated Survey. 
.�


