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This manual is the basic reference guide for interviewers working on the Bhutan Living Standards Survey (BLSS) 2003.  It is in two parts: Part A (this part) contains general information about the survey, and the procedures required for carrying out the fieldwork. Part B contains detailed information on how to fill out the questionnaires.  It describes in detail the information to be collected on the survey and gives specific instructions for each question.
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Part 1:  Field operations

1.1
Objectives of the Bhutan Living Standards Survey 2003

The main objective of the Bhutan Living Standards Survey 2003 is to collect data from households around Bhutan to enable the government to assess people’s well-being and establish a comprehensive poverty profile for Bhutan. In this way the government can see what effect its present policies and programmes are having on the living conditions of different sections of the population, and can take further steps to try to improve their standard of living. The survey will also be used to identify the types of households that are most in need of assistance, so that some of the Government’s limited resources can be specifically allocated to these groups. 

The Central Statistical Office has carried out a number of surveys over the years. But the BLSS differs from earlier surveys in that it collects information across a much wider range of topics. Besides collecting basic demographic information about each household, the survey also collects information on housing, access to public facilities, ownership of assets, health, employment, home production, and details of each household’s consumption of food and non-food items.  It also seeks to get feedback from households about their opinions on the quality of public services. By collecting such a wide range of information, it is possible to study the interaction between different variables (such as between education and health or employment), which will be of help in planning government programmes.  

1.2
Survey methodology

Sample design

Information will be collected from a sample of 4200 households. There are two main strata - urban and rural. At the analysis stage the sample will be split up into three regional groupings. These groups will be the western districts (Thimphu, Paro, Ha, Samtse, Chhukha, Punakha, and Gasa), the central districts (Wangdue Phodrang, Dagana, Tsirang, Sarpang, Zhemgang, Trongsa, and Bumthang) and the eastern districts (Lhuntse, Mongar, Pemagatshel, Samdrup Jonghar, Trashigang, and Yangtse). Also, in the case of urban areas, Thimphu will be distinguished from other western urban areas.  

Urban areas are divided up into blocks. The probability of a block being selected for the survey is proportional to the number of households living in the block. Within each selected block, 10 households will be selected at random for interview. Rural areas are divided up into gewogs.  Again, gewogs will be selected with probability proportional to size. In rural areas 20 households will be selected at random within each gewog for interview.

Field organisation

During the field operation there will be about 16 teams who will cover the whole country. Each team will be composed of a supervisor and five enumerators. CSO will try to provide a vehicle wherever it is felt necessary to enable the teams to perform their job.  

CSO to provide a paragraph about the arrangements for field organisation. 

How many field teams ?

 What areas will they cover ?  

What will be composition of the field teams ? Two interviewers, supervisor, driver ?

Will they have a vehicle and driver ?

etc.

Content and design of the survey

As mentioned above, the aim of the survey is to collect detailed information from households on a wide range of topics. This type of survey is much wider in scope than the normal types of survey (such as the labour force survey) conducted from time to time by the CSO or other government agencies. 

Detailed information about the questionnaires is given in Part B of these instructions. In addition to the household questionnaire, a "community and price" questionnaire will be used by the supervisors to collect information at the block or gewog level. The information for this questionnaire will be collected from the chupen or other knowledgeable person in each gewog, and in markets and shops for the price data. The price questionnaire is intended to collect details of the prices of a wide range of basic items that are likely to be available in local markets. This information is important, because prices of basic commodities will vary around the country.  Differing household expenditures around the country may simply represent differences in prices, rather than real differences in consumption.

Structure of the interviews

Each block and gewog selected for the survey will be visited once only by the interviewer.  In principle, it should only be necessary to make one visit to each selected household to collect all the information on the survey.  In practice, however, it may sometimes be necessary to make more than one visit to a particular household. Second (or further) visits will be necessary if some of the key household members are not available when the interviewer visits. Similarly, the household members may be too tired or too busy to complete the whole interview during the first visit. In these situations, the interviewer may need to complete part of the interview, and make an appointment to return at a more convenient time to finish the rest of the interview. 

1.3
The interviewer’s job

The role of the interviewer is critical for the success of the survey. You must take great care during the fieldwork, to ensure that you collect complete, accurate and unbiased information. Remember that it is the respondent’s characteristics and attitudes, not your own, that we are trying to capture. You therefore need to pay very close attention to what your respondent says during the interview. Do not assume that you know what the answer is, before it is given. In the next section we give more detailed advice on how to ensure that you collect good-quality data. If the data you collect are incomplete or inaccurate, this will have serious consequences for the value of the survey for government planners, and could lead to the wrong policy decision being made.

Working with your supervisor

In carrying out your work, you must work closely with your supervisor, who will act as the link with the headquarters in Thimphu. If you have any problems, discuss them first with the supervisor. The main tasks of the supervisor are as follows:

· to supply you with the materials you need to do your work effectively. 

· to identify the households to be interviewed in each block or gewog. Once the households are selected, you will be assigned a certain number to interview.

· to observe some of the interviews that you carry out. In this way the supervisor will be able to check on the quality of your work, and deal with any problems you may have. These observing visits will be carried out unannounced.

· to carry out recheck interviews with a few of the households you have interviewed, to ensure that the data collected was of good quality.

· to examine the completed questionnaires, to make sure that the interview has been conducted properly and that all sections of the questionnaire have been completed.  Obvious errors will be altered with a red pen.  Information to be checked on a follow-up visit to the household will be entered in pencil, so that it can be easily rubbed out when the required information has been collected and entered in red.

· to meet with all members of the team daily, to report progress and discuss problems. 

· to act as the link between the field team and the headquarters in Thimphu, and to keep the headquarters informed about how each member of the team is performing.

Household listing

The first steps in the fieldwork process will be slightly different, depending on whether you are working in an urban or rural area. In both cases, however, the local officials of areas selected for the survey will have been notified in advance by letter that the survey is taking place. 

In urban areas, you should contact the local officials, explain the purpose of the survey, and confirm to them when you will be interviewing in that area.  You should then visually inspect the selected block, to make sure you know where the boundaries are located. You will then be in a position to prepare a list of all the households in the selected block, using the special listing sheet.  To prepare the listing, you should walk systematically around the block, recording each household in order on your listing sheet. Be particularly careful about the boundaries of the block, and only include households that fall within the block. Do not list any households that live just outside the boundaries of the block. 

In rural areas you should contact the gup and chupens who are responsible for the selected gewog and inform them about the survey. You should establish with them the boundaries of the gewog, to make sure that you know which villages fall inside the gewog and which are outside. At the same time you can take this opportunity to complete the Community Questionnaire with them, since they will be the people with most knowledge about facilities in the local area. You can also ask them for information about the appropriate place to visit later in order to collect the information required for the Price Questionnaire.  You should then prepare the listing of all households in the gewog. 

A special listing sheet is provided for this purpose.  The listing sheet includes space for recording the name of the town or gewog, and the details of the part of town or the village for which the listing is being prepared. On this list you should record the name of each head of household, the number of persons in the household, and some means of identifying the household’s location. The listing of households should be done in a systematic fashion, working your way around the block or gewog, without missing out any households. 

Definition of household

In order to list the households correctly, we need to know what counts as a household. More information about the definition of household, household head, and membership of a household is given later, when discussing the contents of the Cover page in Part B. At the listing stage our main concern is with the definition of a household. The following points should be noted:

· Only private households are being covered in this survey. Do not list buildings containing only institutions such as monasteries, schools, school dormitories, hospitals, prisons or army barracks. 

· Diplomatic households are excluded from this survey, and should not be listed. In addition, the households of expatriates (non-Bhutanese citizens) should not be included in the listing.

· A household is defined as a group of people who normally live and eat together and share their common resources. 

· Where a head of household has two or spouses all living nearby, they should be treated as one household if the resources of the household are pooled. 

· Servants or paid domestic employees who live with the household should be counted as part of that household, and not as a separate household. If they live away from the household, they should be counted as forming a separate household (or part of some larger household) in the place where they live.

Selecting the sample

Once the listing of all households in the area has been completed, the supervisor will draw the sample and identify the households which you must interview. These households will be clearly marked in the margin of the listing sheet with their new household number circled, the numbers ranging from 01 to 10 in urban areas and from 01 to 20 in rural areas. There should be no problems in identifying the selected households again on the ground, but if you do have any problems, discuss them with the supervisor. For instance, you might not be able to find a particular household, or there may be no one at home, or another household might have moved into the house since the time the listing was done. 

Conducting the interview

During the training class you will receive extensive training in how to conduct an interview. Some of the most important points are as follows:

· You should read the questions exactly as they are printed on the questionnaire. Do not try to change or shorten the wording of the questions. However, if the respondent cannot understand the question in the form it is asked, you may help the respondent by clarifying what is meant. 

· The household questions should be asked directly to the head of household, or to the person who is acting for the head of household. Wherever possible, questions to individuals should be asked directly to the individual concerned. Wherever possible, try to discourage other members of a household from answering questions for that person. Only if the person is completely unavailable should information about that person be obtained from another member of the household.

· Remember that all information collected in the survey is confidential. Make this point clear to the respondent, since it will encourage them to give honest answers. Do not divulge any personal information from one household member to others in the household, or to anyone outside the household.  

1.4
General organization of fieldwork

Each team will visit the selected town blocks and gewogs. In urban areas, the blocks are fairly compact, and it should be possible for the team to do the listing work fairly quickly after their arrival in the area, and then complete all 10 interviews within two days. In rural areas, the listing work will take much longer, and the 20 households to be interviewed will be quite spread out. One complete day at least will probably be needed for listing, and a further three or four days will be required for interviewing. Thus whereas an urban block can be completed within two days (or at most three days), a rural quota of 20 interviews is likely to take the team a full week. 

CSO to provide a paragraph about  the specific fieldwork arrangements, correcting above paragraph as appropriate.  How many interviews per day per interviewer ?

How long for team to cover a block (10 interviews) or a gewog (20 interviews)   etc.

Interviews with households should be carried out at the most convenient time. This may sometimes require you to do interviews in the early morning or late evening. This will be particularly so in urban areas, where the household members may all be out of the house during the daytime. 

For doing your work as an interviewer, you are advised to carry the following items: this interviewer manual, a calculator, a spare writing pad, your identification card, some lead pencils and an eraser, and a ball-point pen for making corrections.  

Interviewing methods

When you first make contact with a selected household, you should introduce yourself, and say that you are working for the Central Statistical Office. Show your identification card, and ask to speak to the head of the household (or to another responsible adult in the household, if the head is not at home). If no suitable person is available, you will need to find out when would be a suitable time to call back. You should show your ID, and explain the purpose of the survey.  You will need to tell them that this household has been selected to take part in the survey, along with a sample of other households in the area. Because of the scientific nature of the sampling process, we need to take this household, and cannot replace it with another one. You need to obtain the consent of the household to participate in the survey. You should emphasize that all information collected in the survey is confidential, and that no information will be passed to other government departments or used for any other purpose.  Then either begin the interview straight away, or arrange a convenient time to call back. 

While interviewing households, there are certain points you need to bear in mind:

· Always maintain good conduct, and avoid behaviour that anyone might find disturbing or upsetting. Be polite to everyone, and exercise patience and tact during the interview.

· Explain the type of questions that will be asked. Households will sometimes be asked to recall information over quite a long period of time, so the respondent needs to take their time before responding. Obviously it may not be possible to obtain information with absolute accuracy, but respondents should give the most accurate answer they can. If a question is unclear, the respondent should ask the interviewer to repeat or explain the question.

· In general, questions should be asked just as they appear on the questionnaire. The questions are shown in italics, and any special instructions are shown in ordinary type.  After you have read the question clearly and carefully, wait for a response.  If the respondent has difficulty answering the question, you may repeat the question or check that they understand the question.

· Maintain a neutral attitude to the question and the respondent’s reply. Often respondents want to please the interviewer, and may be looking to see from the interviewer’s facial expression whether they have given the ‘right’ answer.  There is no ‘right’ answer, and you must not reveal what you think about the answer that has been given. Even after the interview has finished, you must be cautious about discussing the specific answers to questions, since your comments are likely to be passed on to neighbours and may influence the outcome of other interviews that you will be doing. 

· When a respondent gives an incomplete answer, you should probe with follow-up questions to get a more complete response. Examples of probing questions are: “What exactly do you mean by that ?”,  “Anything else ?”, or “Please tell me more about it…”

· Try to conduct the interview in private. This is not always easy to achieve, but is certainly desirable. If there are other people listening, this may affect the responses that a person gives. The other people may also be tempted to reply on behalf of the respondent, which is not permitted. 

· At the end of the interview, remember to thank the household for their cooperation, and say how much you appreciate the time they have spared to answer your questions.

After the interview

As soon as the interview is over, and while still with the head of household, you should make a quick check of the questionnaire, to make sure that all parts have been completed, and that no information is missing.  

Later, you will pass the questionnaire to your supervisor, who will also check the form. If it is found that some sections have not been completed properly or there are some errors, you will have to return to the household to collect the missing information.

1.5
General instructions on how to fill out the questionnaire

Organisation of the questionnaire

The list of all household members is shown on the second page (household roster). Some sections of the questionnaire only apply to particular people. The sections apply to the following groups:

	Block
	Applies to:

	Cover Page
	All households

	Household Roster
	All households

	Block 1: Housing
	All households

	Block 2: Information on household members


Block 2.1:  Demographics


Block 2.2:  Education


Block 2.3:  Health


Block 2.4:  Employment


Block 2.5:  Information on parents
	All members of the household

Members aged 3 years and over

All members 

Members aged 10 years and over

All members

	Block 3: Assets ownership
	All households

	Block 4: Access and distance to services
	All households

	Block 5:  Remittances sent
	All households

	Block 6: Priorities and opinions
	All households

	Block 7: Main sources of income
	All households

	Block 8: Food consumption
	All households

	Block 9:  Non-food expenditure
	All households

	Block 9:  Non-food expenditure
	All households

	Block 10:  Home-produced non-food items
	All households


Part 2: The questionnaire

2.1.
General Instructions

· You must conduct the interview by following the sequence of blocks in the questionnaire.

· The questionnaire was designed for collecting data on up to 10 household members. If the household has more than 10 members, use the additional individual sheets that will be provided by your supervisor.

· Use pencil in making entries into the questionnaire. Do not use any other colored pencil or ballpen because when an error is committed in entering responses the entry cannot be easily erased.

· Erase completely a wrong entry. Do not just write over the original entry.

· When a code that has more than one digit, write it in full even if the first digit is 0.

Example: 

[image: image4.wmf]7.

For the welfare of 

your

 household, what are the most 

important actions that the government should take? Give up 

to three responses, sorted by order of importance. 

Do not 

read the list of priorities to the respondent.

 If the 

response he/she provides is not listed below, please write it in 

the corresponding line below (for coding at CSO).

1st

2nd

3rd

01 - Electrification

02 - Build roads

03 - Water supply

04 - Waste management

05 - Building new schools

06 - Improving existing schools

07 - Boarding for students

08 - Vocational training

09 - Housing

10 - Job creation



11 - Food assistance

12 - Credit

13 - Public transport service

14 - Family planning

15 - Hospitals/medical facilities

16 - Provision of medicines

17 - Local religious services

       and personnel 

18 - Provision of subsidized

       agricultural equipment



[image: image5.wmf]ITEM

Source

Tick box if household 

consumed this item in last 

12 months.

Source and 

Item Codes




Write

      NOT 

· When you enter an amount, do not add 0 in front and right-align the numbers.

Example:

[image: image6.wmf]On average, how many meals are taken away from home each week (total for all members of the household)?

On average, how many of these meals are received for free (or as payment in kind)?

FOOD TAKEN 

AWAY FROM 

HOME

On average, how much does the household spend per week for meals taken away from home (Nu)?                                       

[image: image7.wmf]How many 

months

 in 

the past 12 

months did 

the 

household 

consume 

[ITEM]?

In a typical month 

when you consume 

[ITEM], 

how much 

(Nu)

 do you 

spend?      

(estimate market 

value for home-

produced).

In a typical month 

when you 

consume [ITEM], 

what is the 

quantity

 you 

consume ?  

(Indicate unit in 

next column)

Quantity unit                               

Provide 

detailed 

information

Unit 

Code

 (

To 

be coded 

at CSO)

TYPICAL MONTH




Write



   NOT 

[image: image8.wmf]33.

34.

35.

36.

37.

Why didn't 

[NAME] look 

for a job or 

try to start 

his own 

business in 

the last 7 

days?         

(>> 46)

 Did [NAME] work for money or have 

profitable business in: 

If there is an answer "YES" to any of the questions 33 to 35 

for 

the last 7 days

, goto question 38.

 Did [NAME] do any unpaid 

work in friends or relatives' 

enterprise or farm in : 

Did [NAME] do any farming, 

fishing, hunting, or gathering of 

fruits in : 

Did [NAME] actively look for a job or tried 

to start a new business during the last 7 

days? 

1 - Yes     2 - No 

1 - Yes    2 - No 

1 - Yes     2 - No 

… the last 

7 days ?

… the last 12 months ?

1 - Yes (>> 46)     2 - No 

01 - Waiting for a job to start

02 - Awaiting employer's reply

03 - Waiting for seasonal work

04 - No job available

05 - Studying

06 - Taking care of home

07 - Pensioner 

08 - Too old or disabled

09 - Not healthy

10 - Doesn't want to work

11 - Other (specify) _____________

… the last 7

 days ?

… the last 12 months ?

… the last 7

 days ?

… the last 12 months ?








   NOT 

· SKIPS: When you see ">> nn" in the questionnaire, it means that after replying to the question, you must skip to the question number nn. 

· WRITE CLEARLY ! Make sure that all your entries are easily readable.

2.2.
Cover page

The first box on the cover page is for recording the ID information for each household, and the second box is for recording details about the outcome of the interview.

Household Identification 

[image: image9.wmf]Sex

Age in 

years

Name

ID No

Relationship to 

the head

1 - Male

2 - Female

0

1

0

1

Before starting the interview, fill the Household Identification block by entering the name of the Dzonghag, town or gewog, and village. The corresponding codes will be provided by your supervisor. Ensure that all information provided here is correct. This information is essential, since it allows us to identify the household during the data processing stage. 

· Dzongkhag: Write in the name of the dzongkhag, and enter the appropriate code.

· Town/geog: Record the name of the town (for the urban sample) or gewog (for the rural sample), and enter the appropriate code on the right hand side.

· Block number: This applies to urban areas only. Enter the block number.

· Village: This applies to rural areas only. Write in the name of the village. No code is needed.

· Household serial no.: Enter this 2-digit number. The household numbers will run consecutively from 01 to 10 in urban areas and from 1 to 20 in rural areas.

Outcome of interview

[image: image10.wmf]1.

Type of dwelling

1 - House

2 - Part of a house

3 - Separate apartment



4 - Shared apartment

5 - Other (specify) __________

The third box on the cover page is for recording information on the outcome of the interview.

· Interviewer's name and signature, and ID: Write in your name and ID number, and sign after you complete the interview.

· Supervisor's name and signature, and ID: This will be filled-in by your supervisor.

· Date of interview: enter the day and the month.

· Status of questionnaire: This will report on the outcome of the interview. If the interview is completed successfully, use code 1. If the household refuses uses code 2. Code 3 is to be used in a situation where you are unable to locate the selected household, perhaps because the household members are temporarily absent. Code 4 is to be used in the case where some information has been collected from the household, but the information is not complete. 

Important note:

The interviewer and the supervisor will both sign the questionnaire. They are fully responsible of the quality of information reported to CSO.

2.3
Household roster

This page is for listing all household members. For this survey a household is defined as follows: 

A household is a group of people who normally live together and eat their meals together. For the purposes of this survey, ‘normally’ is taken to mean that the person concerned has lived in the household for at least 6 of the last 12 months. Thus the members of the household are identified on the basis of their ‘usual place of  residence’. (Note that a person who lives alone and makes his or her own meal arrangements will count as a separate household.)

There are some exceptions to this rule which are described below:

1. 
The following categories of persons are counted as household members even though they have lived less than six months in the household during the past 12 months:

(i) School and college students who are living away from home in institutions (and who therefore have no chance of being counted elsewhere).

(ii) Infants who are less than six months old.

(iii) Newly married couples who have been living together for less than six months.

(iv) Lodgers or other permanent residents who live and take their meals with the household.

(v) Servants and other paid domestic employees, if they live with the household.

(vi) Persons who have recently joined the household, but who are expected to live in this household permanently in the future.

2.
In contrast to the above, the following categories are not counted as members of this 


household: 

(i) People who have lived in the household for more than six months out of the past 12 months but who are no longer members of the household (e.g. because of death or separation). 

(ii) People who live in the same dwelling, but do not share food expenses or eat meals together (e.g. two brothers living in the same dwelling, but having separate food budgets and separate cooking arrangements).

(iii) People eating together, but who do not live in the same dwelling. 

If the household that was initially selected in the sample turns out to consist of two or more households, they should both be included in the survey but treated as separate households, with different forms being completed for each household. Additional households should be numbered as 11, 12, etc. in urban areas, and as 21, 22, etc. in rural areas. 

In listing all household members, you should not forget to include those who are temporarily absent, as long as they normally live in the household. The first person to be listed is the head of household. Then list the names of all other members of the household. Remember to record everyone, including the very young and the very old.  

[image: image11.wmf]2.

Does the household own 

the dwelling?

1 - Yes (>> 5)

2 - No  

1 - House

2 - Part of a house

3 - Separate apartment



Codes for relationship 

to the head:

01 - Self (head)

02 -  Wife/husband

03 - Son/daughter

04 - Father/mother

05 - Sister/brother

06 - Grandchild

07 - Niece/nephew

08 - Son-in-law/

       daughter-in-law

09 - Brother-in-law/

       sister-in-law

10 - Father-in-law/

       mother-in-law

11 - Other family relative

12 - Live-in-servant

13 - Other non-relative

Example of a family (couple + 2 children + father of the head + niece + servant) 

Definition of household head:  The head of household is the person who manages the income earned and expenses incurred by the household and who is the most knowledgeable person concerning other members of the household.

If he or she is not present or available (for example, he or she may be living abroad temporarily), then an alternative ‘head of household’ must be selected in consultation with senior household members. The following criteria (in priority order) can be used to determine who should count as the head of household:


(a)    the person accepted as the head by other household members


(b)    the person legally responsible for the dwelling (owner or lease holder)


(c)    the person who is the main income earner


(d)    the person who does most of the household shopping


(e)    the oldest member of the household

In listing the household members, it is best to try to list them approximately in the order indicated by the codes for relationship to head of household. Thus, start with the head of the household, then the spouse, then the children, and so on. 

After getting a list of all household members, go through the list and indicate each person’s relationship to the household head, their sex, and their age in completed years. Having done this for all household members, go through the list again, and in the final three columns identify for each person in the household (where it applies) the ID number of the person’s father, mother, and spouse if they are also living in the same household. In this way, we shall be able to identify (for instance) the situation where a married couple are living in a parent’s household, and this information can be very useful when analysing the survey data.  

2.4.
Block 1: Housing

The purpose of this section is to collect information about the living conditions of the household. 

Question 1 

[image: image12.wmf]3.

Do you pay a rent 

for the dwelling (in 

kind or in cash)?

1 - Yes, in cash

2 - Yes, in kind

3 - No  

1 - Public corporation

2 - Employer

3 - Private person  

4 - Other (specify) ______________

The main distinction here is between houses and apartments. 

· Code 1 applies where a household occupies the whole of a house. 

· Code 2 is where the household occupies only part of a house; the other part may be used by another household, or used for some other purpose. 

· Code 3 applies where the household lives in a self-contained apartment.  

· Code 4 should be used when the household shares an apartment with another household. 

· If none of these codes seems to apply, use code 5 and explain the situation. 

Question 2

[image: image13.wmf]4.

From whom do you 

rent / obtain the 

dwelling?

1 - Public corporation

2 - Employer

3 - Private person  

4 - Other (specify) ______________

If the response to this question is Yes, you should enter the correct code (1) in the box, and go directly to Question 5.

Question 3 

[image: image14.wmf]5.



How much do you pay per         

month, or how much do you 

think you would pay if you had to rent this dwelling? 

(If payment is in kind, assess the value).

This question is for those who do not own the dwelling where they live. This question is asked to establish whether the household pays rent for the dwelling, and if so, whether the payment is made in cash or in kind. Code as appropriate.

Question 4

[image: image15.wmf]6.

How many rooms does your household 

occupy, including bedrooms, living 

rooms and rooms used for family 

enterprise, but NOT counting toilets, 

kitchens and balconies?

1 - Mud-bonded bricks/stones

2 - Cement-bonded bricks/stone

3 - Concrete

4 - Mud

5 - Wood / Branches

6 - Other (specify) _______________

Record details of the person or agency from whom the household rents the dwelling (or has been given the right to occupy the dwelling, in the case where they do not pay rent). Follow a priority coding system, and enter the first code that applies. For instance, if the household rents from an employer, use code 2 not code 3, even though that employer may also be a private person. If none of the first three codes applies, use code 4, and specify who the person or agency is. 

Question 5

[image: image16.wmf]7.

8.

9.

What is the 

main 

construction 

material of the 

external walls?

What is the 

main 

construction 

material of the 

roof?

What is the 

main material of 

the floor?

1 - Mud-bonded bricks/stones

2 - Cement-bonded bricks/stone

3 - Concrete

4 - Mud

5 - Wood / Branches

6 - Other (specify) _______________

1 - Metal sheets

3 - Concrete / Cement

4 - Tiles / Slate

5 - Thatch

6 - Plank / Shingles

7 - Other (specify) _______________

1 - Wood

2 - Cement / Tile

3 - Concrete

4 - Clay / Earthen floor

5 - Plank / Shingles

6 - Other (specify) _______________

Record the amount of the rent in whole numbers of ngultrum (Nu). Right-align the number in the boxes. Do not insert leading zeros on the left to fill up the boxes. If the dwelling is rented, with payment being made in kind, you should ask the respondent to estimate the monthly value of this payment. Where the dwelling is used rent-free, the respondent should estimate what it would have cost per month to rent this dwelling.
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How are the 

windows 

fitted ?

1 - Glass

2 - Woden shutters

3 - Other (specify) _____________

 

Question 6

Do not count toilets, kitchens, balconies, or passages as rooms.

Questions 7-9

[image: image18.wmf]11.

Do you have telephone inside 

the dwelling (not including 

mobile phone)? 

1 - Yes

2 - No

These questions deal with the construction materials of the walls, roof and floor. 

Question 10

[image: image19.wmf]12.

13.

14.

min.

15.

How much time do household 

members usually spend per day 

fetching water (total)?

What is your main source of drinking water?

To treat your drinking water, do you:

How far is the source     

of water from your 

dwelling?                                                   

1 - Pipe in dwelling / compound (>> 15)

2 - Neighbours' pipe

3 - Public outdoor tap 

4 - Protected well 

5 - Unprotected well 

6 - Spring 

7 - River, Lake, Pond 

8 - Other 

km

m

minutes

Indicate either the distance 

or the time it takes to walk 

to the source of water.

…add chemicals ?

… boil it ?

… filter it ?

1 - Yes      

2 - No  


Type of windows fitted. If the windows are not fitted with glass or wooden shutters, use code 3 and specify the type of fitting. 

Question 11

[image: image20.wmf]16.

17.

What is the type 

of toilet that is 

used in your 

household?

Is this toilet shared with 

another household ?

1 - Flush toilet

2 - Pit latrine + septic tank

3 - Pit latrine, no septic tank

4 - None (nature) (>> 18)

5 - Other (specify) _______________

1 - Yes

2 - No  

This question concerns only ordinary telephones fitted inside the dwelling. Mobile phones are not included here, but are covered separately in Block 3 (Assets ownership)

Question 12-15

[image: image21.wmf]18.

Do you 

have 

electricity?

19.

Why don't you have 

electricity? 

(multiple 

selection authorized)

1 - No

2 - Yes, from the grid (>> 20)

3 - Yes, from own generator (>> 20)



1 - No need

2 - Too expensive

3 - Not available

4 - Other reason


These questions concern drinking water. 

Question 12 concerns the main source of drinking water. 

Question  13 concerns the distance to that main source of supply. Try to get the informant to give their best estimate of the distance from the dwelling to the source of supply. If they cannot give a physical distance, ask them how long it takes to walk (one way) to that source, and record the answer in the lower boxes of Question 13. 

In Question 14 we are seeking to get an idea of the total amount of time spent per day by all household members in fetching water.  

Finally, Question 15 seeks to find out how the household treats their water before drinking it. A response must be provided for each one of the three options.

[image: image22.wmf]20.

21.

22.

How do you 

usually heat 

your 

dwelling?

What is the main source of lighting in your dwelling?

What fuel do you use most often for cooking?

1 - Electricity

2 - Kerosene or gas lamps 

1 - Gas

2 - Electricity

3 - Wood

4 - Coal

1 - Bukhari (wood/coal stove)

2 - Electric heater

3 - Kerosene heater

4 - Straw/brush/manure stove

5 - Other (specify) _________________

6 - Doesn't heat the dwelling

3 - Candles

4 - Others



5 - Kerosene

6 - Dung cake

7 - Other (specify) ______________

Question 16-17

These questions ask about the type of toilet available to the household, and whether it is shared with another household. In the case of pit latrines, we need to distinguish between those with septic tanks (code 2) and those without (code 3).

Question 18-19

[image: image23.wmf]24.

How much do you pay in                                                 

average for one truckload (Nu)?

How many backloads of firewood do 

you usually use 

per month

?     

How many truckloads of firewood do you 

usually use 

per year

?     

How much do you pay in average for 

one backload (Nu)?

In question 18 we seek to find out whether the household has electricity. If it does, we want to distinguish between households having access to the national grid (code 2), and those using their own generator (code 3).  Where a household does not have access to electricity (code 1), we want to find out the reasons for this. 

Question 19 is multicoded, which means that a respondent can give more than one answer if they want to. Code the first answer given in the first box. Then ask, “Are there any other reasons?”, and code the response in the second box (the one on the top right). Continue until the person has felt they have said enough. 

Question 20-22

[image: image24.wmf]25.

Ask in urban areas only:                   

Is there a kitchen garden?

1 - Yes

2 - No

These questions deal with various types of fuel used by the household. 

[image: image25.wmf]Value (Nu)   

Amount spent      

(if purchased), 

or estimated 

market value     

(if home-

produced).

What 

quantity 

did you consume 

in the last two 

weeks?  

(Indicate quantity 

here, and unit in 

next column)

Quantity unit                               

Provide 

detailed 

information

Unit 

Code

 (

To 

be coded 

at CSO)

LAST TWO WEEKS

Question 20 asks about the main source of lighting in the dwelling, Question 21 for the fuel used most often for cooking, Question 22 for the method used for heating the dwelling. 

Question 23

Question 23 for the household’s monthly cost (if any) for water, electricity (in winter and in summer months), cooking gas, kerosene, and candles. What is wanted here is the average monthly cost. It is represented as the total annual cost divided by 12. 

Question 24

[image: image26.wmf]
Question 24 asks for the number of backloads of firewood used per month. Again, this is not how much the household spent last month, but the monthly average taken over a whole year. The second part of the question asks for the number of truckloads of firewood the household uses per year, and what the cost is of one truckload.

Question 25

[image: image27.wmf]   ID

   ID

Date of  interview (day/month): 

/ 2003

Date of control by supervisor (day/month): 

/ 2003

Status of questionnaire:   

1 -  Completed with initially selected household

2 -  Not completed due to refusal

3 -  Not completed, household not found

4 -  Incomplete





Interviewer's name and 

signature : 

Supervisor's name and 

signature : 

/

/

Finally, for urban areas only, this question asks whether the household has a kitchen garden. We do not ask the question in rural areas because every household there is likely to have its own garden. 

2.5.
Block 2.1:  Demographics

[image: image28.wmf] 

Dzongkhag : 

Town / Gewog : 

Block Number (urban only): 

Village (rural only): 

       Household Serial Number



HOUSEHOLD IDENTIFICATION





Name of the head of 

household

In this block there is a separate two-page sheet to be completed for every member of the household. 

Record this information for each member of the household, in the same sequence as in the household roster.

Record the name of the person at the top of the page, and enter their ID number from the Household Roster. After completing this block for all household members, make sure that the number of sheets corresponds to the number of people on the Household Roster, and attach these sheets to the questionnaire.

Wherever possible, this block should be answered personally by the person to whom it applies. If a person is away from home, or is too young or too old to provide the information, then the information can be collected through a proxy (such as the head of household). 

Questions 1-6 - Basic information

These are basic identifying particulars. Record the person’s sex in Question 1, and his/her relationship to the head in Question 2.  For Question 3, try to get each person’s exact date of birth, ideally from their ID card, and record their current age in completed years. If a person does not know their date of birth, get a best estimate of their age. Babies of less than one year should be recorded as age 00.  Question 4 asks for marital status. Question 5 asks the nationality of the person, and Question 6 asks how many months in the last 12 months the person has been away from the household. This is extremely useful information, in helping to establish each person’s connection with the day-to-day life of the household. 

2.6.
Block 2.2:  Education

This is an important block, since education often has a major impact on the living standards of many households, particularly in the urban areas. This section applies only to people aged 3 and over. For young children under 3, go straight to Question 21. 
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On average, 

how much do 

you pay per                   

month                            

(Nu)                                 

for: 

… water ?

… cooking gas ?

… electricity, in summer ?

… kerosene for home use ?

… electricity, in winter ?

… candles ?


Question 7

Question 7 is about literacy. Find out, for each of four different languages (Dzongkha, English, Lotsham and any other language), whether each person considers they can read and write a short text in that language. Code 1 (Yes) or 2 (No) accordingly.  Every box must have a code.  

Question 8

Question 8 is about attendance at school. By “school” we mean exclusively the formal educational system, right through from pre-school right through grade 15. This does not include non-formal and religious institutions, or vocational training. If the person has never attended any learning institution, use code 2 and go straight to Question 17.  

Question 9

In Question 9 we ask whether the person is attending school or college this year. If the answer is Yes, go to Question 10, otherwise continue with Question 11.

Question 10

We ask Question 10 to find out the level currently attended by the person. For children attending pre-school, write 00. For others, write the corresponding level (01 to 15).

Question 11

In Question 11 we want to know if the person is attending a public or a private school.  

[image: image30.wmf]7.

8.

9.

10.

11.

12.

Can [NAME] read and write a short text in: 

Has [NAME] ever attended 

school (pre-primary, or grade 

01 to 15)? 

Is [NAME] attending school this                        

year (including pre-primary)? 

What is the level currently attended by 

[NAME] ? (Write grade 01 to 15, and 00 

for pre-school.)

What type of school is [NAME] 

attending ?

How long does it usually 

take for [NAME] to go to 

school (one-way)?

1 - Yes

2 - No

… English ?

… Dzongkha ?

… Lotsham ?

… other  language?

1 - Yes 

2 - No (>> 17)

1 -  < 15 min.

2 -  15 to < 30 min.

3 -  30 to < 45 min.

4 -  45 to 60 min.

5 -  > 60 min. 

1 - Yes 

2 - No (>> 16)

1 - Public

2 - Private

Question 12

Question 12 seeks to find out how long it takes the student to go to school (one way).

Question 13

Question 13 asks for detailed information about the costs of this education during this academic year, in terms of school fees, boarding fees, books and supplies, private tutoring, transport to and from school, and any other educational expenses. These costs should reflect an estimate of the total costs throughout a whole academic year, not just up to the present time.

Question 14

[image: image31.wmf]13.

How much 

do you have 

to pay (Nu) 

for this 

academic 

year for:

14.

How much did you receive                  

as scholarship for [NAME] ?

Token fee / 

School dev. fund

Books, supplies

Public transport from/to school

Boarding fees

Private tutoring

Other educ. exp. (uniforms, etc)


Question 14 asks for details of any scholarship received. What is wanted here is the annual value of the scholarship, if any.

Question 15

In Question 15, students (or their parents) are asked to rate various aspects of their current schooling. After replying to this question for all options, go directly to question 21.

Question 16

For those who have gone through the normal school system, insert the highest level of schooling completed. 

The highest grade to be considered here is the formal school level (up to grade 15). If the person has attended university after completing grade 15, write 15. The following question will allow us to record higher levels of education.

Question 17

Question 17 asks if the person has received any other training, in addition (or in lieu of) the formal school education. Different types of training must be considered her, whether formal or informal. If the person did not receive any such training, write 5 and go directly to question 20.

Question 18

[image: image32.wmf]15.

16.

17.

What is the highest grade completed by [NAME] ?

Did [NAME] ever receive other type of training 

(religious, university, professionnal, other)?

I would like now 

to ask a few 

questions about 

the school 

attended by 

[NAME].

Indicate last class successfully completed

(01 to 15; write 00 if none)

1 - Yes, academic (university)

2 - Yes, professionnal / vocational

3 - Yes, religious



4 - Yes, other

5 - No (>> 20)



Does [NAME] have the books and  

supplies (s)he needs ?

Are the teachers often absent ?

Is the classroom spatious enough ?

Are there too many children per teacher ?

After replying to question 

15,  GOTO 21)

Are the teachers competent ?

  Is there a boarding facility ?

1 - Yes

2 - No 

3 - Don't know

4 - Not concerned

Are there good toilet facilities ?

Is the teaching program relevant ?

  Is the boarding satisfactory ?


If the person responded that he/she received training other than the formal school education, Question 18 will ask if he/she is attending this training currently.

Question 19

For persons who received training other than the formal school education, Question 19 will ask how many years of this training he/she has successfully completed. Please note that we are interested in the number of years completed, not attended. For someone who is currently attending the training for the first year, the response will be 0 since he/she has not yet completed one year.

After replying to question 19, go directly to question 21.

Question 20

Question 17 applies only to children aged 7 to 17 years who are not currently attending formal schooling. The purpose of the question is to get the person’s own assessment of the main reason why they are not currently attending school.

2.7.
Block 2.3:  Health

[image: image33.wmf]No

Amount sent 

in cash during 

the last 12 

months (Nu)

Amount sent 

in kind during 

the last 12 

months 

(estimated 

value in Nu)

1

2

3

4

5







During the past 12 months, did you or any member of your household 

send money or payment in kind (for example food or clothing) to 

someone who is not currently a member of the household?

What is the main use of this 

assistance by the recipient?





1 - Child support

2 - Medical

3 - Wedding/funeral

4 - Business

5 - Food & Clothing

6 - Durable goods

7 - Other

8 - Multiple uses

9 - Doesn't know

1 - Yes    2 - No (>> block 6)

 Maintaining the good health of household members is very important for the well-being of the household. We therefore want to collect some information about the current health status of all household members and about the use of health facilities, as well as some information on the use of family planning

Questions 21-27 - Recent health experience

First, ask in Question 21 whether the person suffered from sickness or injury in the last four weeks. If they say ‘No’, you can record code 2 and go straight to Question 24. If they say ‘Yes’ to Question 20, you then find out in Question 22 the number of days they were prevented from doing their usual activities. 

In the next question, Question 23, you find out who they first consulted for their most recent sickness or injury. However, if the person has not consulted any health practitioner in the last four weeks, you should use code 1 and then ask in Question 24 why they did not consult anyone. The question allows for up to three reasons. Code the first reason given, and ask “Any other reasons?”. If none of the first five codes applies to an answer they give, use code 6 and write down the reason.  

Questions 25 is for recording the cost of consultations, hospital treatment, and medical examinations. Note that we ask this question also to people who declared that they have not been sick or injured in the last 4 weeks. The reason for this is that some people may have consulted for regular check-up for example.

In Question 26 you should ask whether the person has taken medication in the last four weeks. If they did not, you need to identify the main reason (if the person gives more than one reason, ask which one is the main one. Again, note that we ask this question also to people who declared that they have not been sick or injured in the last 4 weeks. Some people may take medicines without being sick or injured (for example contraceptive pills, or preventive medicine).

Questions 27 is for recording the cost of the medicines purchased in the last four weeks.

[image: image34.wmf]How long does it take to 

get to the nearest 

[SERVICE]? 

(hours/minutes)

How do you usually go to the [SERVICE]? 

01 - Post office

09 - Feeder road

02 - Nearest phone (if at home, skip)

03 - Police

04 - Hospital / health unit (BHU)

05 - Drugstore, pharmacy

14 - Petrol station

15 - Bus station

10 - Food market / Shop

11 - Bank

12 - Agric./livestock extension center

13 - Village temple

06 - Dzongkhag headquarters

07 - Source of firewood

08 - Tarred road

1 - Foot

2 - Bicycle

3 - Motorcycle

4 - Bus



5 - Car

6 - Foot + vehicle

7 - Other

8 - Not applicable (>> next)
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Questions 28-32 - Family planning 

These questions apply only to women aged 15-49. In Question 28 you ask whether the woman has given birth to any child in the last 12 months, including any children that subsequently died. If they did not, go directly to question 31. If they did, you then ask whether they received any pre-natal care during the pregnancy (Question 29) and the type of place where they gave birth  (Question 30). In answer to this question, a distinction between births occurring in various types of medical centre (either in a hospital/polyclinic, or in a maternity hospital) and those births taking place at home (either with medical assistance, or with the help of a midwife, or without specialised assistance). If the birth occurred in any other situation, use code 6 and describe the location.  

[image: image35.wmf]47.

48.

49.

In what sector did the father and                                     

mother work for most of their life? 

Are [NAME]'s parents alive?

What is the highest level of education completed by: 

1 - Yes    2 - No

Father

Mother

Father

Mother

00 - None or pre-primary

01 to 15 for corresponding grades

21 - Higher academic (university)

31 - Religious

41 - Vocational / professional / others

99 - Don't know

.

Father

Mother

Use codes of question 39. Write 00 if 

none, and 99 if don't know. 


All women aged 15-49 are asked whether they have knowledge of some modern contraception methods (Question 31). If the person is unable to identify a single modern method by name, go to question 33. If the person is able to identify a modern method by name, use code 1, and ask whether they use modern contraception (Question 32). If not, code the reason (not available, religious or moral objection, husband or family objection, or too expensive). Other codes are available if the person says they are not concerned or if they don’t know.

Notes:

· If the woman is not present during the interview, try to obtain a response from a qualified respondent. If not possible, write code 3 in question 31 and go to question 33.

· Question 32 is a sensitive one. Inform the respondent that they are not obliged to respond if they don't want to. If the respondent does not want to reply, write code 8.

2.8.
Block 2.4:  Employment

[image: image36.wmf]21.

22.

23.

24.

25.

26.

27.

How much was spent in the last 4 

weeks (Nu) on consultations, 

hospitalizations, exams?

How much was spent in the 

last 4 weeks (Nu) for 

purchase of medicines?

Did [NAME] have medication in the last 4 weeks?

Ask only if [NAME] did not consult, and 

select up to 3 reasons.                                    

Why didn't [NAME] consult any one? 

In the last 4 weeks, did [NAME] 

suffer from sickness or injury? 

Who did [NAME] consult first?  

(If several 

sicknesses, consider the last one)

For how many days was [NAME] 

prevented from doing his/her usual 

activities?

1 - Yes

2 - No (>> 25)

1 - No one 

2 - Private doctor

3 - Hospital or BHU

4 - Nurse



1 - No need

2 - No time

3 - No money



1 - Yes 

2 - No, no need

3 - No, cannot afford



5 - Pharmacist

6 - Dentist

7 - Traditional practitioner

8 - Other (specify) __________

4 - No, not available

5 - No, pharmacy too far

6 - No, other reason 

4 - No transport / too far

5 - Doesn't trust

6 - Other (specify) __________



This block deals with employment, which is clearly a critical issue in ensuring a household has adequate resources for its livelihood. 

Questions 33-35  -  Work activity in 7 days and 12 months 

These three questions seek to determine did any work in the last 7 days and in the last 12 months. Question 33 relates to having agricultural activity, Question 34 covers earning money or having a business, and Question 35 covers unpaid work. 

If the person had any economic activity in the last seven days, go to question 38.

Questions 36-37 

Those who did not work in the last 7 days are asked whether they looked for a job or tried to start a new business in the last 7 days (Question 36).  If they did not, they are asked why they did not do so (Question 37).  Enter the appropriate code. If none of the codes seem to apply, use code 11 and specify what they say. 

[image: image37.wmf]38.

39.

40.

In what type of business or enterprise does [NAME] 

work, for his main occupation?

What is [NAME]'s status in his/her main occupation?

In what sector does [NAME] work for his 

main occupation?

1 - Employee

2 - Member of cooperative

3 - Own account worker

4 - Employer

01 - Agriculture

02 - Mining 

03 - Manufacturing

04 - Elect., gas and water

05 - Construction

06 - Retail trade

07 - Hotels, restaurants

08 - Transport 

01 - Government office

02 - State enterprise 

03 - Cooperative

04 - Collective farm

05 - Joint stock company

06 - Joint venture



1 - Yes

2 - No (>> 45) 

09 - Finance, real estate

10 - Insurance

11 - Public admin., defense

12 - Education

13 - Health, social work

14 - Other services

15 - Other (specify) _________

07 - Private non-farm enterprise

08 - Private farm

09 - Foreign company/organ.

10 - Family business (including 

        informal trading)

5 - Family worker

6 - Studying

7 - Collective farmer

8 - Other (specify) _______

Questions 38-40
For those who did work in the last 7 days, Question 38 is used to determine their status in employment. Their main occupation is the one which contributes the largest amount to household income. If two occupations are equally important from a financial point of view, take the one on which they spend most of their time. 

Question 39 is used to determine the sector of activity.

Question 40 is used to determine the type of business or enterprise.

Questions 41-44 

[image: image38.wmf]1.

Sex

2.

3.

4.

Marital 

status

5.

6.



1 - Male

2 - Female

Relationship to the head

Date of birth and 

age in years (if 

possible, check 

with ID)   

For how many months in the last 12 

months has [NAME] been away from the 

household?

Nationality 

Name

ID No

1 - Married

2 - Never married

3 - Divorced

4 - Separated

5 - Widow

Day

Month

Year

Age in years                     

(if less than 1 year, write 00)

1 - Bhutanese     2 - Other



(Copy from household roster)




Some people engage in more than one economic activity, and it is useful to collect information on these secondary activities, so as to obtain a more complete picture of the person’s contribution to the welfare of the household. Question 41 identifies those persons with a secondary occupation. For these people, further information is collected on their status in employment (Question 42), the branch of economic activity (Question 43), and the type of business or enterprise (Question 44).

[image: image39.wmf]18.

19.

20.

Ask only if [NAME] is aged 7 to 17 and is not attending 

school.  

What is the main reason why  [NAME] is not 

attending school? 

How many years of this training did 

[NAME] complete?  

 (>> 21)

Is [NAME] attending this 

training this year? 

01 - Not interested

02 - Cannot afford

03 - Needs to work

04 - Did not qualify

05 - School is too far

06 - Illness

07 - Poor teaching

08 - Too young / old

09 - Problems in home

10 - Caring sick relative

11 - Pregnancy

12 - Other (specify) 

_________

1 - Yes 

2 - No 

Questions 45-46  

Finally for employment, Question 45 asks about the total number of hours worked in the last 7 days separately for the main and secondary occupation, while Question 46 asks whether the person received any income in cash or kind from a variety of sources. Enter 1 (Yes) or 2 (No) in each box to indicate whether it applies. 

2.9.
Block 2.5:  Information on parents

[image: image40.wmf]1.

2.

3.

How would you qualify 

the following aspects of 

the public transport you 

are using? 

Based on your 

experience, how would 

you rate the following 

aspects of BHU / 

hospital? 

How often does 

your household use 

public transport 

(bus, taxi)?

1 - Good

2 - Satisfactory

3 - Bad

4 - Doesn't know

1 - Never

2 - Less than once a month

3 - Less than once a week

      but at least once a month

4 - At least once a week



Competence of medical 

staff

Quality of facilities (modernity, 

cleanliness)

Availability of medicines

Affordability of medicines

Waiting time

1 - Good

2 - Satisfactory



Frequency (schedules)

Timeliness

Affordability (cost)

3 - Bad

4 - Doesn't know

It is often useful to be able to relate a person’s level of welfare to those of their parents. If the parents are also living in the same household, this can easily be done using the information already collected. This small block collects information on parents who are not current members of the household (because they live somewhere else or have died). 

Ask Question 47 to determine whether the person’s mother and father are alive. If a parent is alive and living in the household, there is no need to ask any further information about that parent, since the information will be elsewhere in the questionnaire. 

If either parent is living elsewhere or has died, ask Question 48 to find out the highest level of education they completed. Then ask Question 49 to find out the branch of economic activity in which the person worked for most of their life, using the same codes as used earlier in Question 39.

Once this block has been completed for one household member, move on to cover Blocks 2.1 to 2.5 for all other household members. 

2.10.
Block 3: Assets ownership
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The purpose of these questions is to get some measure of the level of physical well-being of each household, since ownership of assets might be considered as one dimension of well-being. (Obviously other dimensions, such as health, are equally if not more important.)  

Question 1 – items

Some 27 different items are listed in Question 1. For each one, you should ask whether the household owns the item.  The item must be in working condition to count; items that have broken down do not count. 

If they do own it, ask when they got it. If less than a year ago, use code 1, and if the item is at least a year old use code 2. If they do not own the item at all, use code 3. 

Question 2 - livestock and poultry

Question 2 is used to find out what livestock and poultry the household own.  Record the number of heads of each type.

Question 3 – land

This question collects information on the area of land owned by the household. Record the number of acres by type. 

(Note: An acre is about 64m by 64m, or nearly 70 yards by 70 yards)

2.11.
Block 4: Access and distance to services
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In this block we seek information about various services, to find out close they are to the household. 

The list shows 15 different services. For each one, you need to ask the question “How do you usually go to the [service] ?”  The options are on foot, on a bicycle, by motorcycle, by bus, and by car. Notice that if it is necessary to both walk and take a vehicle, code 6 should be used. Code 7 is to be used when the household uses some other method to get to the service. Code 8 should be used in cases where the household never uses a particular service.  

Once the method of getting to a service has been established, once should immediately ask the second question, “How long does it take to get there by ….. ?”  with the answer being recorded in hours (if applicable) and minutes. 

2.12.
Block 5:  Remittances sent
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This block covers all money or payment in kind sent in the last 12 months to persons who are not members of the household. If any such transfer payments were made, tick the box.  

Then find out the details of each payment made in the last 12 months.  For the first payment, code the purpose on the first line, and show in the next column the amount of cash sent, or in the final column the amount of the payment in kind. Then continue with the next payment in the next row, and so on, until you have covered all payments made by household members in the last 12 months. 

2.13.
Block 6: Priorities and opinions
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This block of questions seeks to get some ideas from households about their living conditions, which might help to suggest areas for improvement. 

Question 1 – Health

The first question asks them to rate their nearest BHU/hospital in respect of various characteristics: the competence of the medical staff, the availability of medicines, their affordability, the quality of the medical facilities, and the waiting time experienced. For each characteristic, the household is asked to rate it as good, satisfactory or bad. If they do not have a view, then use code 4 (don’t know). 

Questions 2 and 3 - public transport
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These questions relate to the household’s use of just public transport. 

Question 2 refers only to frequency of use of public transport. 

Question 3 is intended to gain some indication of the level of satisfaction with various aspects of the public transport services: the frequency of their schedules, the timeliness of the transport, its affordability (cost), safety, and the choice of routes.  For each one there is the same range of codes (good, satisfactory, bad, and doesn’t know) as used earlier in Question 1. 

Question 4 and 5 - credit 

In Question 4, the household is asked to state what are the sources of credit available to it. This is a multicoded question, with the respondent being allowed to give up to four responses. You should ask the question unprompted, and record the code of the first response they give in the first box (top left). 

Then ask “Are there any other sources of credit available to you ?”, and record (in the top right box) the appropriate code for whatever answer is given. Continue in this fashion until you have four different codes given or until the respondent says “No” (whichever comes first). 

In Question 5 we want to find out whether the household is currently owing money to a bank, to BDFC/RSCB, to relatives/friends, or to others (such as an NGO).  For each one, the possible codes are yes, no, or don’t know.

Question 6 - food sufficiency

This is a particularly important question in relation to poverty, since it provides us with some idea of which are the food-vulnerable groups. Record, out of the last 12 months, the number of months when the household considered they did not have sufficient food. 

Question 7 - development issues
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Finally in this block, this question asks the household to give their opinion on the need for more government programmes in different areas of national life. 

Ask the respondent what are the most important areas of government intervention for the specific welfare of his/her own household (not in general). The respondent should provide you with up to three responses. The responses should be sorted by degree of importance (from the most important to the less important). 

If the respondent cannot provide three answers, record only the ones he/she provides spontaneously. Do not force the respondent to provide three responses.

If the respondent has no view on the matter, leave all responses blank.  

Note:

Do not read the list of options to the respondent. Ask for spontaneous responses. If the response is in the list provided in the questionnaire, write in the corresponding code. If the response is not in the list provided in the questionnaire, write it in the space corresponding to the priority.

For example, if the respondent gave you the following two priorities: water supply, and veterinary service, write 03 in the box for "first", do not write anything in the boxes for "2nd" and "3rd", and write "veterinary service" in line 2. 

2.14.
Block 7: Main sources of Income
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2.15.
Block 8: Food consumption

This block collects detailed information on food expenditure and consumption. The person asked these questions should be the person who has primary responsibility for managing the household budget and who knows best about the household’s expenditure and consumption.

The information is intended to cover all food items that are purchased by the household, as well as all home-produced food items and gifts and payments-in-kind that are consumed by the household. 

The objective is to get an estimate of the household’s average food consumption over a long period. For this reason the questionnaire asks for details of expenditure and consumption for the last two weeks, and for a typical month in the year, because for some items that expenditure and consumption is likely to be influenced by various seasonal factors. 
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1 - Hospital / Polyclinic
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3 - At home, with medical assistance
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To start with, for each [ITEM], ask the respondent if the household purchased or consumed [ITEM] from its own production in the last twelve months. 

Tick the box in the second column when the response is yes.

For convenience, the food items are divided up into certain distinct groups. The list of foods begins with cereals, cereal preparations and pulses. Then comes dairy products, followed by fish, and then meat. The next major group is fruit, followed by vegetables. Other more minor groups follow: tea and coffee, followed by cooking oil, and followed by spices and seasonings. The final three groups are alcoholic beverages, followed by non-alcoholic beverages, followed by tobacco and doma.

Food consumption in the last two weeks
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CLOTHING AND FOOTWEAR


Food consumption in a typical month

Find out during how many months in the last 12 months each item is consumed. In those months when the item is consumed, ask the respondent to estimate the amount of the purchase (in the case of purchased items), or the market value of the home-produced items they usually consumed during a month. Then ask what quantity of the item is usually consumed. The quantity should be entered in that column where the question is, the unit of quantity should be shown in the next column. The unit code will be entered at CSO headquarters in the column following. 
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What were, by order of importance, the main sources 

of income of your household in the last 12 months? 

Select at least one, maximum three.                                  

Do not read the options to the households.

1st

2nd

3rd

01 - Wages (including religious fees)

02 - Own business

03 - Own farm enterprise

04 - Remittances

05 - Pensions

06 - Rental / Real estate

07 - Inheritance

08 - Charity

09 - Scholarships

10 - Selling of assets

11 - Others (specify) _____________________________


In the case of home-produced items, give an estimate of the number of months in which each item is consumed by the household. By home-produced items we mean items that come from the household’s own garden.  Again, estimate how many months a year the item is consumed, estimate the average quantity that is consumed in those months, and estimate also the value of that amount. The value should be what it would have cost to purchase the same quantity of the food item in the local market. 

It will be noticed that for some items (e.g. 1114 Rice FCB) the line for home-produced items is missing. This is because it is known that the item is only purchased or received as a gift or payment-in-kind, and cannot be home-produced. 
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32.

Has [NAME] knowledge of some 

modern contraception methods? 

(ask [NAME] to quote at least one) 

Does [NAME] use modern contraception? 

(if not, 

indicate the 

main

 reason)

1 - Yes

2 - No (>> 33)

3 - Don't know (>>33)

6 - No, because of 

     side effects

7 - No, too expensive

8 - Doesn't want to respond

9 - Doesn't know

1 - Yes

2 - Not concerned 

3 - No, not available

4 - No, religious/moral objection

5 - No, husband/family objection


In the last column, enter the estimated value of the [ITEM] that the household received in-kind as remuneration for work done, or as gifts from relatives or friends, in the last 12 months. 

[image: image52.wmf]41.

42.

43.

44.

What is [NAME]'s status in his/her 

secondary occupation?

In what type of business or enterprise does [NAME] 

work, for his/her secondary occupation?

Does [NAME] currently have a 

secondary occupation? 

In what sector does [NAME] work for 

his/her secondary occupation?

… in main 

occupation

1 - Yes

2 - No (>> 45) 

Use same codes as question 38.

Use same codes as question 39.

Use same codes as question 40.


After completing the form for all items, ask the household how many meals are taken away from home each week (average, total for all members of the household), how many of these meals are received for free (or as payment in kind), and how much does the household spend per week for meals taken away from home (Nu).

2.16.
Block 9:  Non-food expenditure
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the last 7 days?
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1 - Yes    2 - No 
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Scholarship ?

Rental /   

real estate ?

Inheritance ?

Charity ?

Others ?

This block covers expenditure on non-food items, as well as any items received as gifts or payments-in-kind. What is wanted is total expenditure in the last 12 months. Go through the list of items with the respondent, and find out whether they purchased or received each of the items shown in the list. Put a tick against those items that they purchased or received, and then find out the amount spent in cash on each of those items in the last 12 months, and the market value of any items received as gifts or as payment-in-kind.

For your convenience the items are shown in several distinct groups.  First there are several categories under the heading clothing and footwear.  This group includes separate items for clothing for men, women, boys and girls.  There are also categories for clothing materials (such as cotton) and for weaving yarns. Tailoring and repairs to clothing has its own category, as does sewing accessories (such as needle and thread). There are also categories for footwear, and for repairs to footwear. 

The next major group is transport and communications, which covers all travel costs (fuel for vehicles, bus fares, etc.), as well as the costs of communication (for instance by telephone, post, fax, or e-mail).

Next comes household operations, which covers those disposable items needed to maintain a home, as well as small personal care items and personal services (such as a having a haircut). 

The next group is recreation, which covers all items purchased or received for relaxation or amusement. Archery equipment and costs should be included in this group, under the item sports equipment. 

The next group is furnishing and equipment, which includes all consumer durables used in the home and garden, as well as vehicles (cars, motorcycles, bicycles, etc.).

The last group in non-food consumption expenditure is represented by the group called miscellaneous expenditure which covers a variety of small expenditures.

Finally information is being obtained on non-consumption expenditure.  This group covers certain items which represent a cost to households but which do not normally count as part of household consumption expenditure. These are items such as personal and property taxes, vehicle taxes, pensions contributions and interest payments on loans. 

2.17.
Block 10:  Home-produced non-food items
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How many of [ITEM] did you produce 

for your own use in the last 12 

months?

How much would these 

items cost (total for the 

quantity reported) if you 

had to buy them in the 

market (Nu)?

Did your household 

produce and consume any 

of the following items 

during the last 12 months?

Tick-

mark 

if 

YES


This block of questions is concerned with finding out about non-food items that are produced by the household and consumed (used) by them.  We are not concerned here with items that are produced and then sold or given away to people outside the household. 

Begin by finding out whether the household did produce and consume each of the items listed in the last 12 months, and put a tick in the appropriate column if the household did. The items are shown in groups (textiles, bamboo products, wood products, and cane products), and in each group there is a category “Others” to allow for any other items apart from those already shown. For those items that were produced and used, ask the questions shown to find out the number of items produced for own use, and the value of these items if you had to buy them in the market.

2.18.
Completion of the household interview

When you have completed the interview with a particular household, thank your respondents for their cooperation, and leave the household. Remember to include on the front cover the outcome of the interview, and give an explanation of any unusual situation that arises. 
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2.

3.

Does your household 

own the following 

items?  





1 - Yes, acquired < 1 year ago              

2 - Yes, acquired >= 1 year ago

3 - No  



(Consider only items which are in working condition) 

Sofa set

Heater 

Fan

Computer

Bicycle

Choesham

Bukharies

Rice cooker

Refrigerator

Modern stove

Motorbike, scooter

Passenger car

Washing machine

Sewing machine

Curry cooker

Camera

Microwave 

oven

Electric iron

Water boiler

Television

Livestock and Poultry 

(Indicate number of heads. Leave blank if none)

Pigs

Cattle

Yaks

Buffalos

Horses

Sheeps

Goats

Chickens

Orchard

 :

Other land (grass land, etc) :

Land

(Indicate number of acres. Leave blank if none.)

acres

.

acres

.

Tractor

Rice grinding 

machine / thri- tha

Foreign bow

Mobile phone

Wrist watch

VCR/VCD

Wet Land 

acres

.

Operated:

acres

.

Total:

Dry Land 

acres

.

Operated:

acres

.

Total:

Radio 

