Department of National Planning * ICT Form
Ministry of Finance and Treasury ” @

Household Income and Expenditure Survey 2009

Confidientiality: The use of the information
obtained from this survey on individual's or specific
household's in manner that will disclose the identity
of any person or institution is prohibited.

Survey month:

The information obtained will be published
I:E to represent the whole population.

IDENTIFICATION Number of form filled for the household \ \ \ of \ \

1. Atoll and island (Ward for Male’): D:D:‘ 4. Serial number of household: D:l:‘
2. Block Number: D:l:\:‘ 5. Name of the household head:

3. Name of the unit: 6. Contact number:

HOUSEHOLD INFORMATION

1. Does the dwelling in which the household resides have access to electricity?
1. Yes 2.No &~ (Go to INDIVIDUAL INFORMATION)

4.

2. Does any member of this household have access to the internet at home?
1. Yes 2. No " (Go to INDIVIDUAL INFORMATION)

Is this internet connection shared for use by other members of this
household? (Multiple responses)

1. Yes - via cable network

2. Yes - via wireless network

3. What type/s of internet access services are used for internet access at home (Multiple responses) 3.No
1. Analogue modem (Dial-up) 4. Cable modem 7. Satellite 10. Mobile broadband - Edge .
. ) . . 5. How many computers/laptops are used to access the internet from home?
2. ISDN 5. Fixed wireless 8. WIMAX 11. Mobile broadband - 3G
3. ADSL 6. Leased line 9. Other fixed broadband Dj

INDIVIDUAL INFORMATION ALL AGES

1. Name and the Person Number

2. Sex 1. Female 2. Male 1 2 1 2 1 2 1 2 1 2 1 2 1 2

3.Agei let
ge in complete year e

(enter 00 if less than one year)

4. Did you have use of a mobile phone

during the last 12 months? 1 1 1 1 1 1 1

1. Yes - Own phone

2. Yes - Phone belonging to someone| 2 2 2 2 2 2 2
else

3.No <= (Goto Q.8)

1 1 1 1 1 1 1 1
2 2 2 2 2 2 2 2
3 3 3 3 8 3 3 3




5. For which of the following purposes did
you use the mobile phone for in the
past 12 months?(Multiple responses)
1. Making phone calls
2. Sending SMS/MMS

3. Chatting/Instant messaging or posting
information to social network sites

4. Getting information via the
internet/browsing

5. Sending or receiving email

6. Did you, for any reason change your
mobile service provider during the last
12 months?(If YES what is the reason

1. Yes - due to dissatisfaction in the
quality of service

2. Yes - due to dissatisfaction in the cost
of service

3. Yes - other reason
4. Did not change

7. How much did u spent on mobile phone
services during the last 12 months?

1. Less than or equal to 100

2. Between Rf 101 and Rf 500
3. Between Rf 501 and 750

4. Between Rf 751 and Rf 1000
5. More than Rf 1000

8. Have you used a computer in the last
12 months?
1. Yes
2.No

9. Have you used the internet in the last
12 months?

1. Yes(individuals above 15 years go to Q.1
2.No <~ (End)

10. Do you use the internet under the
parental supervision?
1. No
2. Under a Parental Control service

3. Not under any Parental Control
service but under supervision




1.

Where did you use the Internet in the
last 12 months? (Multiple responses)

2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2
1. Home
2. Work 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3
3. Place of education 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4
4. Another person’s home
5. A free community internet access 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5
facility 6 . 6 6 .
6. Commercial internet access facility 6 6 ¢ 6 & 6 8 6 £ 6 6
7. Any location using a mobile phone 7 7 7 7 7 7 7 7 7 7 7 7 7 7 7 7
8. Any location using a laptop/computer
connected to a mobile phone network 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8
9. Any location where wireless access
is available (eg WiFi hotspots) 9 9 9 9 9 9 9 9 9 9 9 9 9 9 9 9
10. Other location (please specify........... ) 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10
12. How often did you use the internet
during the last 12 months? 1 1 : L : 1 L ! L ! ! ! 1 ! ! 1
1. Atleast once a day 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2
2. Atleast once a week (but not everyday
3. Atleast once a month (but not 3 3 3 3 3 3 8 3 3 3 3 3 3 3 3 3
everyweek)
4. Less than once a month 4 4 4 4 4 4 4 4 4 4 b 4 4 4 & 4
13. For which activities did you use the
1 1 1 1 1
internet during the last 12 months? 1 ! L ! L ! ! ! ! L !
(Multiple responses) 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2
1. Getting information about goods or
services 3 3 3 3 3 3 3 3 3 3 & 3 3 3 3 3
2. Getting information related to health
or health services 4 4 4 4 4 4 . 4 . 4 4 4 4 4 4 4
3. Getting information from government 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5
offices
4. Interacting with government offices 6 6 6 6 6 6 6 6 6 6 6 6 6 6 6 6
5. Sending or receiving email
6. Telephoning over the internet/\VolP 7 7 7 7 7 7 7 7 7 7 7 7 7 7 7 7
7. Telephoning over the internet/VolP 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8
8. Chatting /Instant messaging or posting
information to a social networking site 9 9 9 9 9 9 9 9 9 9 9 9 9 9 9 9
9. Maintaining own or other website
10. Purchasing or ordering goods or 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10
services
11. Internet banking 11 1 1 11 11 1" 1 11 11 1 1 1 1 11 11 11




3. Yes - other reason
4. Did not change

12. Education or |earning activities 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12
13. Playing or downloading 13 13 13 13 13 13 13 13 13 13 13 13 13 13 13 13
video/computer games
14. Downloading movies, music, watching 14 14 14 14 14 14 14 14 14 14 14 14 14 14 14 14
TV or video or listening to music/radio
15. Downloading software 15 15 15 15 15 15 15 15 15 15 15 15 15 15 15 15
16. Reading or downloading on-line
newspapers or megazines 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16
17. Other activities (Please specify........
_________________________________ 17 17 17 17 17 17 17 17 17 17 17 17 17 17 17 17
14.ls the internet service you use, paid by 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
yourself?
1. Yes 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2
2.No < (End)
15. How much did you spend per month 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
on the internet service during the last
12 months? 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2
1. Less than or equal to Rf 200 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3
2. Between Rf 201 and Rf 500
3. Between Rf 501 and Rf 750 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4
4. Between Rf 751 and Rf 1000
5. More than Rf 1000 5 5 5 5 5 5 5 5 5 5 2 5 5 5 g 5
16. Did you, for any reason, change your
internet service provider during the last 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
12 months?(If YES what is the reason ) 5 ) ) .
1. Yes - due to dissatisfaction in the 2 2 2 2 2 2 2 2 2 2 2
quality of servllce . . 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3
2. Yes - due to dissatisfaction in the cost
of service 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4
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