Enterprise no. Round no.
r

Addis Ababa Industrial Survey




Sector:

Location:

Date of the Interview

Day Month

| I

Name of the firm:

Address:

Telephones:

Owner of the firm:

If i:formal, home addrass:

Respondent:

I_’gg_);}_to contact:

Interviewer:

Date and iime proposed for the visif

Day Month Time

I N

USE
NA e Dot Asp\colle
@\< g—ﬂ Y /s Anw‘\i ~1.<v«(3\u ,



1. Entrepreneurship questionnaire

Part A: General business: startup and history

A/l-}/l’l’é‘ Y onwe.df .

When was this business founded?

Write a short history of the firm from startup to present day. Questions to be asked
might include, but are not limited to, the following:

¢ 0000

Who started the firm;

Ethnic origin of the original owners;
Previous experience of the owners;
Major changes in investment (years);
Capital at startup.

Year

AN

What is the legal status of this firm?
Private
Sole proprietorship
Partnership
Limited liability enterprise
Subsidiary of Ethiopian private firms
Subsidiary of multinational

Publi \
m e nlen Q w'AC

R }\)__

LY R S N R

Subsidiapy-oﬁpublioeorporatiom%}ﬁ%’tf‘ vy 7
8

Co-operative

What is the ownership structure?
Private owners only,
Ethiopian owners
Private owners only,
foreign owners
Private owaners,
Ethiopian and foreign joint
State and private joint,
Ethiopian private owners
State and private joint,
foreign private owners
State and private joint,
Ethiopian and foreign private owners
State
(=3 general firm questionnaire)

What is the ethuic origin of the owners?
Ethiopian
Asian
European
Middle Eastern
Other

(specify:

RiA3

R Au

—~ b W

What is the percentage of foreign ownership?

»  [Bas




PARTB =

1. Entrepreneurship questionnaire
Business history

6.  When the firm started, what was...
the total number of full-time paid employees?*

What were your annual sales? bur

19 Eruloplau Ylgeul '\{9 al
And in 983 what was the...
total number of full-time paid employees?*

[ )

What were your annual sales? bir
Value of major investments in that year? bur

lD‘Q‘ E-"h_L‘Q‘\‘O\{ Ft\Sm‘ ‘\{Q.Gf‘_
And in 1989, what was the...
total number of full-time paid employees?*

Voo

What were your annual sales? birr

Value of major investments in that year? birr

*Note: This should not include peak season employment

Note ,
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And in , what was the...
total number of full-time paid employeces?*

‘What were your annual sales? birr
value of major investments in that year? birr
How was the startup financed?

Own savings (%)
Borrowing from friends of relatives (%)
Loan from a foreign bank or donor agency (%)
L.oan from an Ethiopian bank (%)
Loan from a money lender (%)
Loan from supplier (%)
Other

(specify ) (%)

E@opan @lerotes diffennk Sv/\'-’ﬂ /Qoww/H(ﬁLt‘m Sbfﬁsm (2@1 ar 7o g
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1. Entrepreneurship questionnaire

PART =

History of the owner

NA/Zps

These questions are to be answered by the owner of the firm. In the case of a co-operative,
these questions should be asked of the chairman of the co-operative. If you cannot see the
owner/chairman, or if the firm is a foreign owned or public enterprise, skip these
questions.

1. Gender
Male 1
Female 2 Raen
@ How old are you? years @\ iy S
3.  Were you born in this town?
Yes 1 Q 2
No 2 (Y
4. How long have you lived here? years UL C i

Areas as per the 1984 Didl;!‘oﬂ ever work in Wh‘);ts;vas your status Hokx”vimg ago did yo?
census classification | -eemoemeeeacoo0 while working in move from
for more than a year? | —-ceemceeemeeeeees |
Yes 1 I owned a business 1 | (number of years)
No 2 I was gov't employee 2
1 was employed in
private businesss 3
Other 4
Addis Ababa o1 Rl e Al R cie Ay Ricie (|
Arsi | Reuwhl | Qe B | Ricw e
Bale B3| RicieAd | Ricy B Ricy 2
Gamo Gofa M| e | e By Ricie Cup
Gondar 5| RiewAS | RicubS | Rlees
Gojjam 06 | Rieu Al RQicie B | Ricuwael
Hararghe 7| Ricw AT | Quew &7 R\ e
Illubabor 08 A Cie A% °u e RE 7\ CL C/%
Keffa w| Riew A | Riey By R\ cu ¢4
Sidamo 0] ReawAhwo| Ricrio | Rlecwc o
Shewa n| Rew Al | Ricu Bu | Aewe
Tigray 2| Riee Avd Ricy in | Ricvcaa,
Wollega B Riee A\ | Ry e RZ | Ricu e
Wello 4] Riey M| Rick By RicwCw
Eritrea 5] Rlee AS| Rieu Bhi€| Riew s
Other, outside o
Ethiopia 6| RiewAibl @ e R, e




1. Entrepreneurship questionnaire

Pa &1 ¢ = History of the owner

MR PE

5

6

What was the main occupation of your father?
(multiple answers allowed)

Own business, handicraftsman

Own business, modern manufacturing
Own business, traditional small farmer
Own business, traditional large land owner
Own business, commercial farmer

Own business, trading

Employee, private sector enterprise
Employee, public sector enterprise
Employee, government civil administration
Employee, military personnel

Teacher

Priest

Muslim religious leader

Other

(specify

Voo~ AW -

P et ok et et et
S W= O

What was the main occupation of your mother?
(multiple answers allowed)

Own business, handicraftsman

Own business, modern manufacturing
Own business, traditional small farmer
Own business, traditional large land owner
Own business, commercial farmer

Owa business, trading

Employee, private sector enterprise
Employee, public sector enterprise
Employee, government civil administration
Employee, military personnel

Teacher

Housewife

Other

(specify

[lolN- BN e N I N S Y

Pt et Gk et
WK~ O

R

Ric=s

R

7. What is the highest level of formal education you reached?
None 1 (~—p=11)
Primary (\-G) 2
Secondary €*\- ) 3
University ( W C\wdes coneqed) 4 (—p-10)

8. What was the highest form/grade you completed?
(refers to 7 above)

Whalt year did you leave school?

e

Ric¥

RcH

@ Did you have any full-time vocational (e.g. secretarial, computer processing)

or technical training?

Yes 1

No
11.  Were you an apprentice?

Yes 1

No 2 (=—13)
12\ Were you an apprentice in your fum’s field

Yes 1

No 2

Ric 1o

Rl

R\

X ow g aql@_ ‘L&‘QL.\vu}‘us\ (_?q“a\_ or M?Qf‘d)




Yatuestobeaskeed-onty-for-housermatopehiclefarm—Ask-what-these ilems-would-be
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1. Entrepreneurship questionnaire
fART C = History of the owner NA ST Fe
For each of the following 13. Have you ever | 14. Name of the course? 15. When did you have | 16. How long did |17. What did this 18. Was this training
institutions, ask questions received a this training? this training last? |training comprise? local or overseas?
13N\ & training course Management 1 Local 1
(after school) year months Technical 2 Overseas 2
from............7 (multiple answers (multiple Accounting 3
Yes 1 allowed) answers Other 4
No 2 allowed) (specify )
{multiple answers allowed)
1. Government 74\ (o2 3 N | Riciw — i R\QS___\ RkC/\B_l [N W2 B | Raien
2. Donor Ricazs _2—- Ricivwe 2 Riervs_2_ | Rieabo2 | Ry Rieay _ 2
3. Foreign firm Riaad .3 RicCle — X Ricis_ 3 [Ricb_ 3| Rice _2 | RexR_2
4. Ethiopian firm Rie\d_u| Riciw — Ries_ R4 Riea iy [Riel’_y
5.NGO Ricad . .5 Riciy — S Rieis_ S| Rieiwn_s Riev _s Ric\R _S
6. Military training Racxz _6 Ricia — (o P sS_6 Ricb_bl Ruieam_( | ReR_G
7. Other Rieaz 7 Ricaw 7 Rics_ 1| Riel 7| Ruicet T | Re& T
19. Do you, or any member of your household, own any of the following? @Iave you or your spouse ever inherited or received as gift any of the following ?
Yes 1 * '
-~ Yes 1
No 2 X No 2 (NA l:& 3‘5+‘>
ES \'\MM WL&K\— Date of
value (birr) inheritance (year)
l
a) A house? 2N A _ | Ricnq AN 2) A house? ey ~_ \ Ricae g —\i
b) A motor vehicle? Ricie_ 2. Qieve _\& b) A motor vehicle? Raexg h_2 Riea R _2.
¢} A farm? 128 c\F _2 R\ cAg __\C. c) Other real estate? Q\a—\e‘[ N_3% R_}_Q:_\C&&__:é
d) Livestock? Raicagy _ it v/{\ A\ __ d) Livestock? P\\Qq A _ Aleae & _H-]r
¢) A video Rices Rucao _\ & e) Jewellery? Ricgan_g Riaig _s
f) Other real estate? R
) er real estate P\\CA@‘_(@ e—\c{c‘\_ f) Money \p\\C’_\Q, A_G &1(1.\0\9;_(;




1. Entrepreneurship questionnaire

PhrT ¢ = History of the owner

MNP/ Tre

20.

21.

22.

23.

Did you establish this business?

Yes 1 (= Q,l_\
No 2 (P 22Y
How did you acquire this business?

Bought it 1

Inherited it 2

Formed it as a co-operative of artisans . 3

Formed ourselves into a co-operative when

our former employer was expropriated 4

Other 5

(specify )

Did you bave previous experience in this industry?

Yes 1 243 —1
No 2 (= ‘ Rue 22

What form did this experience take?
(multiple answers allowed)

Yes

No 2
a) Did you work for this firm?

—

b) Did you work for another domestic firm, privately owned?

¢) Did you work for another domestic firm,
a public enterprise?

d) Did you work for another domestic ﬂx\m.
a producers’ co-operative?

¢) Did you work for another firm, abroad?
f) Were your parents in this business?

g) Did you work and learn at home?

h) Were you self-employed?

1) Did you own a similar business in the past, which, later, you
sold, or was nationalized or was taken over by your employees?

Ric 2o

i\

Ric2x A
Ric2x2 R

i 28 c:l%_(:_‘;\

Ric22 D
Ric22 =
Plc22 ¥
Ric22Cx
Ric2azt
Ric22z T

@ How many years of experience did you have
in this industry, prior to acquiring this

business? (years) Pac 2
@What were you doing immediately
prior to acquiring this business?
Ruac 25
Unemployed 1 (g2 7)
Working for another firm in the industry 2
Working in a firm in another industry 3
Self-employed/business ownership 4 (emeppm-27)
Apprenticeship/schooling 5 (—w-27)
Civil servant/government work/
public service 6 (—m-206A)
Military service T (= 27)
Other 8 (e 27)
(specify: )

26.  Was this other firm foreign owned or foreign managed?

Ricarl

Yes 1
No 2
ow much did you earn per month in this previous activity?
birr per month

Ric26t M

27. Excluding this firm, have you or any other member of your
housebold owned, or do you or any other member of your
household now own, any other business?

Yes 1
No

Rie 21

( — next questionnaire)
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1. Entrepreneurship questionnaire

9

PART C : History of the owner MNn /1P
_
\
28. Sector of activity 29. When did you 30. Do you still own it, 31. If no longer owned, 32. How large—v&%é‘lhe firm 33. Have you made any
acquire that business? | and if not, when did why not? (or was it when you ceased to investments in the
you cease to own it? own it)? business in 1992 or
Sﬁo de \ MQ\‘Q‘S Closed it 1 1993,? If so, how much
. oo Sold it 2 No. of Sales in total? (birr)
; Mo . Went bankrupt 3 employees | (birr)
. b Lowe R Was nationalised 4
y \ : Was taken over by a
Toa as n over by
YQW s N k‘ \\Q\ \{Q\S co-operative of my
\ employees 5
'\) QA v h No Other 6
. (specify: )
Ricak A Ric29 k| Ruceco A Ric 2w A [Riezapd ez BN Riczay A
Ric2® & Rac2a & Ruc 2¢c R Ricmi B RienAR Ruc2) RE Rucza
RicaRC | Ruicaxane] Riczeoc Rrchl < Ruenil Riez) Re Ric 2z
Ric28 D Ric2aD Rz D Ricar ™  |ReaiAl) Ruczi &D RaCcHAD
RicaRE Ricra= Ricze = Riczie ReaireE Ric ks Racrz &
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2. General firm questionnaire

-

PART A : GENERAL
1. Does your firm keep accounts on an annual basis? & 2 A 2. Whatis the easiest time period for you to use in
Yes 1 discussing the inputs and outputs related to your S
No 2 production process? p\ 2 A
1 year 1
6 months 2
1 month 3
2 weeks 4
Dm-L If the firm does not have annual accounts, ask 4-6. 1 week 5
(} Other 6
(specify )
3. Can the last period of activity be considered
an average period?
Yes 1
No 2 &9“ A g
(specify why not )
AFor the last period of activity, list the 5 most 4. 5. 6.
important products. For firms without annual What was the quantity sold of [product} What was the value of What was the cost of
accounts, then ask questions 4 to 6 about each in the last period? that product sold the raw material
product. last period? used to produce that
Quantity Unit used birr product last period?
(kes, dozens, etc) bur
R A AN R2 AuwAn Pl A By a2 S A Qb A
Pa A R2IAGCAL | 2 AuRY | @QaaAsSE R al &
2 AR AZ A2 Ay AL D2 AwR2 R2 ASC Ra At
Q2 A 2Ay A2 A Ay | Qo Ay R R2ASD R2L &L D
Q2 ALAS R2 AuAS QA u &S Raas & CanLE

10




2. General firm questionnaire
PART A - GCENvERAC

10.

11

12.

13.

14,

16.

What was the value of the inventones of your
product at the beginning of the last period?
(at current market prices)

What was the value of the 1nventones of your
product at the end of the last period?

What was the value of sales last period?
What was the value of output last period?

(at current market prices)

What was the total cost of raw materials used

last period?

What proportion of your raw materials
was imported?

What proportion of your raw materials
was sourced from businesses you own?

What was your total wage bill last penod?

What was the value of the wnventories of your
raw materials at the end of the last period?

What is the total horsepower installed?
(For electrical machinery, what is the total
number of amps installed?)

Horsepower:

Amps:

bur

bur

bur

birr

birr

(%)

(%)

birr

birr

AT

RAAR

2 A

R2 A

2.2 Ac\\

A2

R2aA2

2 a0y

[
|

R2ANS

R AL A

NGW. YR

11

VI Vaiues of the Ty !

18

/9

foliowing assets Book value | Value it sold now | Cost of replacement

,,,,,, L | withnew 1
Land CeRACA R2AMRA L RaMeM
Buildings L QAR CRrpRE L amy
Equipment R2 A R2AMRC Rammaec

Sincludes office equipment and fwn‘ THa7e, "ma chinery  fools, vehécles

20. What are the mdirect costs of your business, [or example,

22.

23.

rent and utilities, i the last period?

a) Rentf"(rnéﬁ‘iﬂﬂdrax ar Js&#ﬂS)
b) Electricity

¢) Water
Fnchuoles
d) Telephone [ fax, felex )

e) Liquid fuel (excluding electricity)

f) Solid fuel and gas
(coal, wood ofe )

What were your profits last period?
(after depreciation; before tax)

What did you spend on promotion and
advertising last period?

What did you spend on investment 1 plan
and equipment- w8927 (aSF v,befmal ;
(excluding maintenance)

birr

bur

birr

bire

birr

bur

bur

bur

R2A20 A

.
Qlﬁ:'z.,c:éj




2. General firm questionnaire

PARTA « Genvera

26.

27.

28.

29.

S OV

What did you spend on mvesunent in plant : ’ D ifno:
and equipment M’ + d bur ¢ R2axy j How much lower would your costs need to be
Ince t Ptno before you think you could export profitably? (%)
tlave you any mvestment plans approved by the Don't know
Investments Authority but not yet implemented? , =
If yes, value /\/ b biur Rl A2 30.  What proportion/fraction of your exports are sold
A gor / through the following marketing channels?
/ ) 8 g g
What 1s your usual mode of operation? (exdudes Peﬁ/‘- 5eqsons Yes 1
One-shift 1 S AL No 2
Two-shift 2 R
Three-shift 3 a) Direct to foreign buyer (%)
Other 4
(specify ) b) Through government trading agency . (%)
Ia-this-mode, How much more compared to now R 2 A" ! i o o
could you produce with existing equipment? (%) -1 xj ¢) Through private rading agency h
What percent of your production is exported? (%) L2axk Jl d) Other (%!
(specify: J
If the firm does not currently export, did the firm
export in the past? klklﬁ% A 30* What preportion/fraction of your exports were soid
PO p prepo
Yes 1 in 1990 through the following channels?
No 2 Yes i
No 2
If the firm were to export now, would it be profitable?
Yes 1 Ran2 & a) Direct to foreign buyer (%)
No 2 -
Don't know 3 b) Through government trading agency (%)
If yes: . . (7
Where 1s the market? ' 5 ¢) Through private trading agency (%)
(country/region) LA C
Kyﬁjcf 1 | A d) Other (%)
Middle East 2 (specify: )
Europe 3
Asld 4
Other 5
Don't know 6

12

p

R2ABc AN
22 Az A&E
R2 520 AC
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S U |
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2. General firm questionnaire » '@
PART A = CeEnNERAC |

What proportion/traction of your product do you sell domestically 33. How do you set prices for your products? Give the two most
through the following marketing channels? important factors. (NOTE: do not read the responses.
If the response is 2, then ask about constraining factors
a) End user, private (%) [ Q)_A%l A i to markup, i.e. how the markup is determined.
L and note in the margin. )
b) End user, public (%) 2 A & Kznladdiaes ] take the market price as given 1 [ QQ_A 22
Retai ) . I'set my price as a markup over costs 2 L
¢) Retailer, private (%) QQJ\%\C, % rad«'e L adjust my price to keep it in line with the
] , price of umports 3
d) Retailer, public (%) P2 AR WO I charge different prices for the same product 1n
- different markets 4
¢) Wholesaler, private (%) = I'keep my price high to signal high quality 5
R2A2 T'tend to follow the lead of one or two of my
f) Wholesaler, public (%) largest competitors 6
p\lk% v The government sets my price 7
I negotiate m ice with the buyer 8 g3t
Oth 8 y pri y arom
8) Other %) RZ ARG The association sets the price 9
(specify: ) Other
{specify: , )
turr
What is your main source of competition in the markets where you sell? 33A How much did the,price of your main unported input change ;
None 1 last year ( as percentage of earlier price)? % l 2N/ A
Domestic firms 2 R AT ' L & A i
Foreign competitor in export markets 3 33B How much did the birr price of your marn non-wmported input [ ;
Imports 4 change last year ( as percentage of earlier price)? % ‘L R2AZR2 % ’
34. How many umes did your price change last year? 0
p 8 i ‘ 7
no of umes | K 2 N3 |
[ j
34A. How much did your output price change last year “
(as percentage of earlier price)? % R2AZw &ti
34B. Do you have access to officially allocated foreign exchange? ; A2
Yes ! L Ql‘ « &
No 2
34C. Has it become easier to get officially allocated foreign [ . 1
exchange during the past year? L KQ‘A‘%A‘L j
Yes 1

No 2

13



2. General firm questionnaire

14

PART R = GewerRp L »
perma nert
34D. Have you used the foreign exchange auction to get foreign R 2 AU 341. If demand Af‘oﬁ main products prouuced in this enterprise R Az T
exchange? — fell by 10%what would you do ? -
Yes 1 Continue operation in the same way and cut
No 2 ( —34F) prices s 1 (—¥= 34K)
Reduce level of producljonW\H\HQ S ‘a2
34E. If so, what was the latest exchange rate? [ W T Stop producing these products altogether *3
(Space for-infornral discussion-of other sources-of foreign cxchange, 34]. Which of the following strategies would you adopt? Q—l AT
-if these-are-discussed:)
Use factory, machinery, and labour force to
produce other product(s) 1
Use factory and labour force but acquire new
machinery to produce other product(s) 2
Use factory but acquire new labour force and
new machinery to produce other product(s) 3
Transfer existing labour force (or some of them)
to other enterprises you already own 4
Transfer machinery and labour force to other
enterprises you already own 5
Sell factory and machinery, and start in new
34F. If your output price did not increase in response o input price .o A = business with current labour force 6
increases, why not? LAD Sell factory and machinery and start new
' business with new labour force 7
Price controls 1 N A {W no \ﬂF u‘t Other
Increased competition 2 ’ 3 »m (specify: )
Reduced demand 3 “pf\be ncrease
Other 4 ) 34K. If demand for the main products produced in this enterprise &lA 2w &L
(specify: ) fell by 50% what would you do ?
34G. Have you experienced increased competition in the domestic Rl A2 > Continue operation in the same way and cut
market in the past year? prices 1 (==p»35)
Yes 1 Reduce leve! of production 2
No Stop producing these products altogether 3
34H. Do you expect increased competition in the domestic .
market during the next year? &2‘*&*’ '
Yes 1
no 2




2. General firm questionnaire
PARat A=- GewveralL

. N . N
34L. Which of the following strategies would you adopt? e N

Use factory, machinery, and labour force to

produce other product(s) 1

Use factory and labour force but acquire new

machinery to produce other product(s) 2

Use factory but acquire new labour force and

new machinery te produce other product(s) 3

Transfer existing labour force (or some of them)

to other enterprises you already own 4

Transfer machinery and labour force to other

enlerprises you already own 5

Sell factory and machinery, and start in new

business with current labour force 6

Sell factory and machinery and start new

business with new labour force 7

Other 8

(specify: )

Howr did VoV AC%\WYQ \‘d\m/y\ww

35. Why did you choose your current premises?

Give the two most important factors. Use N/A if the l RAADS

owner did not choose the site.

Availability of land
Availability of infrastructure
Access to workers

Access to raw materials
Close to clients

Close to family

Government regulations
Location of competitors
Other

(specify:

35A. Do you own your business premises? C\ou L‘ OU—’
Yes
No

V\’JOO\!O\UIAWN'—‘

q( et

(—-i» 35C)

(o nd
2 A A

35B.

35C.

36.

37.

How did you come to own your business premises?
? b((( A “,c Y\C‘ iu"m} )
Inherited them ('
Bought them before 1975
Built on inherited land
Built on land bought before 1975
Bought them after 1975
Built them on land bought after 1975
Built them on land granted by
the government after 1975
Other 8

(specify: )

(= Y

~

Do you pay rent to any of the followmg

for your business premises? (1, ;1\ 11 G ¢ not ,-(«U""*(
(

Yes
No

a) Private property owner

b) The Urban Dwellers' Association

¢) The government

Does this firm bave more than one manufacturing location?
Yes 1
No 2

Does this firm have sales, distribution or administrative
offices located separately from plants?

Yes 1
No 2

What legal rights does this firm have to the business site?
Title deed 1
Lease 2
Other 3
(specify: )

L&z A%SBJ

~——

Rn_ﬁ:zysc_f]
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2. General firm questionnaire
PeerT B : Organisational structure

39.

40.

41.

How would you describe your major method of production? en & EQl 42. Havg you ever had any manégehlcnt training?
Craft (workers each make complete unit) 1 N(me 1.
Team (workers co-operate to produce output) 2 Less than a week 2
Batch (workers make components assembled K Less than a year 3
by other workers) 3 ¢ Diploma’ , 4
Assembly line (each worker performs a task i University degree 5
in an assembly line series) 4 !
Continuous process (each worker is respousible 43. How many levels are there between owner/general manager
for overseeing an area of automated and bottom-level worker?
technology) 5
Other 6 None 1
(specify ) One 2
Two. 3
To what extent are each of the following used in your business? Three 4
Four 5
Not at all. 1 More than four [
Sometimes e 2
Mostly p hasct RESJ ) 3
Solely =
a) Hand tools (e.g. hammer) Q’?_pau,o A
b) Machine tools (e.g. non-powered sewing machine) QQ—-&‘-‘—O B
¢) Powered machines and tools 3 RQuecC
d) Automatic machines R2Aito D
e) Self-measuring/self-adjusting machinery Kl Buc =
f) Computer-controlled machinery Q2R Lot
How reliable is your machinery? R 2 A
W(:?(/s for long periods with OBe{v probléx’ns k.1
There are ocdasiona)breakddwns 2
uires 6 ular a ention’/ ! 3

No tprebblom L
Modyecke problom 2

Se e *‘NO"‘O’\ can y

2w

RAR G2




2. General firm questionnaire
P aev p = Organisational structure

44.

Who is responsible for the following management functions?

Owner
General manager
Production manager
Other employee (no 1)
Other employee (no 2)
Other employee (no 3)
(continue as necessary)
No one

a) Production planning
b) Production control
¢) Quality control

d) Maintenance

e) Warehousing

f) Distribution

g) Purchasing

h) Stock control

i) Finance

j) Engineering/technical support
k) Domestic sales

1) Export sales

m) Customer service

n) Marketing

A b WA

R2/uuw A

R2Aqu B

R 2 P

£2Auuwd

RalRuwwe

R2RuuT

R2PuweG

R2uu ki

Rakuw T

R Aun]

R Aot

2 Ruae \—

R2 RN

R2 A N

45

o) Research and development
p) Personnel

a) Training

1) Infarmaliou—uchnola&y(bmpk'k V.f\q_ Aben i‘nOC:?:).‘,

U:t"
/
/

R2Ruw o
2 2P P

Rt
Pl R

Do you rely on any of these to ensure that your employees work hard enough?

Yes
No.

a) Personal supervision
b) Supervision through foreman or other
¢) Payment system — piece-rate

d) Payment system — other

{

(specify) i
it vad diu
e) Trust/loyalty a )
CLL Q‘)\-/Q*\‘HL SQ.M/.}Q O.%\
f) Obligation Q )

g) Assembly-line discipline
h) Threat of dismissal

i) Other
(specify)

ExRasSA

A2Rhus &
R2 Rusc
L2 Rrus®D

R2 AusS =
PO RUSF




PArRT Bz Genvcra &

/ PAarT C =

2. General firm questionnaire
Peblic enterpriyer - -.

46.

47.

Do you have any of the following problems with your
labour force?

Yes
No 2

—

a) Absenteeism

b) High tumover

c) Bad time-keeping

d) Lack of effort on job
e) Poor quality work

f) Industrial action

g) Sabotage

h) Theft

1) Other
(specify )

s
Do you have a problem recruiti?g managerial staff-te:whom-
youcan-delegate-decision-nraking and-respansibility?

Yes 1
No 2

FR&Y C : Public enterprises: objectives, incentives and autonomy.

R 2Py A

R2 Aub &
Ry RAuL
RO i b D
L2 Aul &S
R2 b &
2 Al G
Ry P &
R2RAub T

R AU
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Note: Questions 48 to 57 are only to be asked of public sector firms.
If the firm is private sector, go to question 1 of the section on
business confidence.

48.  Does the remuneration of managers in the firm depend on any

of the following?:

Yes 1
No 2
Yes/No Maximum bonus as percentage of average pay]

Firm's profits R2eud AN ’LQ,&!—(-% N
Firm's output Creus AR PrCcu% R
Firm's reduction
inlrgsts l RacuiAg- Racu’ Re
Employment R2c R AN R2lul R>
Other (specify) 2 ul A=l Rr cufR=

the following?:

49.  Does the remuneration of workers in the firm depend on any of

Yes 1
No
Yes/No Maximum bonus as percentage of average pay

Firm's profits R AN Ql(’—u.o\ R A
Firm's cutput 2040 AR R2 e o REe
Firm's reduction
o Racue Nl R2ecwo Re.
Employment 2 cul Ay R cuey BRD
Other (specify) |0 9 ¢ 1gy Ak R cur Ae




2. General firm questionnaire
YaeT C = Public enterprises: objectives, incentives and autonomy:. NA [ PR

50. What are your major objectives in running the firm? (List up to

51

52.

53.

three in order of importance)

Profits

Fulfilling planners’ targets
Increasing firm's revenue
Increasing output
Generating employment
Other

(specify

M~ O bW —

Does the government instruct you to pursue any of the
following objectives? (List up to three in order of importance)

Profits

Fulfilling planners’ targets
Increasing firm’s revenue
Increasing output
Generating employment
Other

(specify

How are investment decisions of the firm taken ?

M O B -

Taken by managers

Referred to board of directors
Referred to a government ministry
Other

(specify

P B W N

How are employment decisions of the firm taken ?

Taken by managers 1
Referred to board of directors 2
Referred to a government ministry 3
Other 4
(specify )

Rzecsohk

RorceswetH

Presec.

Eorcs'A

__Qlcs» &

RS

R2e 85D

Roc s
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54.

55.

56.

57.

How are product-choice decisions of the firm taken ?

———ae .

RarcsSd |

Taken by managers

Referred to board of directors
Referred to a government ministry
Other

{specify

P~ W B —

How are pricing decisions of the firm taken ?

RocosSgs

Taken by managers

Referred to board of directors
Referred to a government ministry
Other

(specify

~ B N

Do you expect the government to sell your firm in the next

| Lares (c}

two years ?
Yes 1
No

Do you expect the management of the firin to change in the
next two years ?

Rarc=

Yes 1
No



2. General firm questionnaire
PART D - Business confidence

What is the most likely quantity of output
you will sell compared with now?

1 year from now

3 years from now

Lower
(by bow much? %) 2D AN R2rd AR
Same as now (RD—D\ ‘f_?>p< 21N _e
Higher
(by how much? %) &')—b A M P\').b &
What is the most likely
ofﬁc;?‘ire;;:’!);uge rate? &7— Dy AA Q 237 AL
What is the most likely
parallel exchange rate?

birr por § QDo AN 2Dy B
What is the most likely
interest rate
compared with now &1- D2 A @7—3%&
Lower 1
Same as now 2
Higher 3
What is the most likely
profits tax
compared with now R2du A R2du b
Lower l
Same as now 2
Higher 3
Do you expect further changes
in the labour code? _
Yes 1| ArdSA PRENTS
No 2
Do you expect further changes
in the investment code? ;
Yes 1 R2d LA C2dkd
No 2

20

Do you expect changes in
the rights of ownership
of urban land?

Yes 1
No

Do you expect changes in
the rights of ownership of
urban buildings?

Yes 1
No 2

-3—136"you expect changes

10.

Jn.the-government? ™

1 year from now

3 years from now

A2 DA o N AL
L2 DI A, Q2R &

\\

—_—

Y,CS.....—».W._.,.M.,. I
NO- oo e e 2

Where changes are expected,
how do these
expectations affect your

investment

labour hiring

current investment

and hiring decisions?

21 oM

R Dol |

Do less than if no
change expected 1

Do more than if no
change expected 2

Do same as if no
change expected 3




3. Technology questionnaire
Part A: technology acquisition

1. Do you presently hold any foreign licences?

Yes
No

1
2 = 3)

2. How much did you spend on royalties and fees for

foreign licences last year?
bitir
Uss
German mark
French' franc
Japanése yen
British pound

CFA franc

Swiss franc

q{heg’ 9

(specify )
Currency <0 —\Y\ amount

3. Do you have a foreign technical assistance contEct at present?

Yes
No

4. How much did you spend on
foreign technical assistance last year?
bi
US$
erman/mark
,rencz franc
se yen

2

N O 00 3 OB TR~

amount

. 5. How many expatriates did you have in —
R2% At your employment last year? e 2’5
No of expatriates (if O,=#» 7)
6.  In what capacity?
Managerial 1 Q% At
Technical 2
Administrative 3 fMulliple ancewe,s
Operative 4 ¢ ',
Other 5 aAe @ /lowecd
(specify )
/\//:) /’7// Qerer plared o -
For the general manager 7 8 9
' and the production or plant How many years Highest completed | Nationality?
B manager, ask questions in the present level of
Tt09 business? education?
R33N Years Noae 1 Ethiopian 1
Primary 2 Other 2
Secondary 3
R% Ad University
non-technical 4
University/
techoical 5
Postgraduate
domestic 6
Postgraduate
abroad 7
General manager
: R2AA - | QRAR AL | R2MaA

Production or plaat
manager

Rz AT

C2AL S .

R A

b

Birec

Ry Ay

21



3. Technology questionnaire
Part B: initial investment in plant, equipment and machinery

¢ &f
1. What was the/{n tial plant investment sadeionsmuch-did
“wteoetl oy palonalised
(If acquired, then value at the time inherited or purchasedA
bi

PV U U~

Bire
Year [RP3R(A] Amount R3%xb . M.ﬁ -

2. Was it new or used equipment? @g 2
New

Used
Mixed

LN -

3. Was your original plant equipment imported or locally R332
produced?
Foreign (100%)
Mostly foreign/some local
Local (100%)
Mostly local/some foreign

\//\)e/er <o P.g)

R S

4. Has your firm made any major additions to _2 Paq.
production capacity since the initial investment?
Yes 1

No 2 (e Bty

Next Section

22



3. Technology questionnaire

Part C: most recent addition or change in plant and equipment

Kofers 2v (pdes? macor aoedideess
When did the investment take place? year

How much did it cost?

bur L-
USs$ p)
Gérman mark p
French franc 4
Japaptse yen 5
British pound ,6
CFA franc 7
Swiss franc 8
Other 9
(specify )
-Currency |\ \\ amount
Was the equipment new or used?
New 1
Used 2
Mixed 3

Was the equipment imported or locally produced?

Foreign (100%) 1
Mostly foreign/some local 2
Local (100%) 3
Mostly local/some foreign 4

What was the purpose of the investment in equipment?
Produce same product, improve process 1
Produce same product, add to capacity 2
Introduce new products 3
Produce different variety of similar
product
Replace old equipment with similar one
Otber

(specify

M~ & A

2.2

Erer

ez

R2Zc. &

Ao+

R3cs

How has the cost of production (per unit of output)

changed with the new equipment? Ric b
It is higher than before 1
It is about the same as before
It is lower than before 3
How has the quality of the product changed wilh g2 c;‘l
the new equipment?
It is higher than before 1
It is about the same as before 2
It is lower than before 3
Did you carry out any technical adaption to the equipment?
Yes 1 L&
No 2 (~—p Part-D)
Mext b lume

What was the purpose of the adaption?
Respond yes to all that apply

Yes

No 2

—

a) To adapt to local materials

e A

b) To adapt to smaller size

iR

b

c) To adapt to lower speed

Lo

d) To reduce maintenance needs

Lzce D

¢) To adapt to local climate

R2CY 1=

f) To reduce need for skilled operators

Rz e v

g) To adapt to energy source

Rzcea &

h) Other

Rzeerd

(specify )




3. Technology questionnaire
Pary C = Mostrecent addition or change in plant or equipment

ai : ion? :
10.  Who carried out the adaption dreio

In-house

University of technology institution
Consulting engineer

Equipment supplier

Parent company

Other

(specify

M AR LN

24



4. Labour market questionnaire

1. Hew many workers does this firm currently empioy? - y& ¥2.  Are any of these workers peak season related?
/ err® 7 f Cyymoner If so, how many? Number
RuPArL
Full-time (excluding casuals) Total Pu? AN RuPrAR
Part-time/casual/temporary Total Ru ) MBS RuPr R
This table should be used only for normal season workers.
Be sure to ask explicitly about sales persons.
For each type of worker 3 4 5 6 7 8
ask questions 3 - 8 Of your total labour How are the workers When are the workers | How many hours per What was the average What is the average
force how many of the paid? paid? week do these workers base wage (per pay period) | level of education ¢
following types of work on average? in this category (before tax) | workers of this typ.
workers are employed? | Tune rate 1 Daily 1 excl. any in-kind payment | None 1
(If none, write zero (=3 0) Weekly 2 Hours or allowances? Primary 2
and go to next type). Piece rate 2 Fortnightly 3 Secondary 3
(— 0) Monthly 4 Vocational 4
% of firm's sales 3 birr Technical
No of workers Polytechpic 5
| University 6
; Men Women 1236
| Management 1 249(&‘6% 2490«3&_& @A OAQ-A . QQ—&ASR 0«4 Q P"épf . QLL?A.-[ Ak QL} PATAN Q‘-&DA%@A
| _Admin/clerical 2 AR S%_M_____&_l:h%_&&"*w__ g L&Q A»SL 2‘-&- Qk b . Q‘-\-PA# % gA@ % &&
Commercial/sales 3 3red 2 Qi PAuC. R4 PA- SC Ru A e Ru fa e LAC Rec.
' Supervisorsfforeman 4| 3 263 Rufpud Qu Pasd i DA LD 2u OATID gAY T ARD
| Technicians 5 nE 208 RQu frue Rudpase Ry IAL = QL PATIE ShE =S
;_Equipment maintenance 6 AR YN~ R PALT @l—\- PASE QJ—L A Qi PaAE S AF < &V
! Skilled production workers 7 JAG 20 G Ay PN LLG‘- RuIASG R DA & Qu A %P\G[ R
i Other production workers 8 ZAC\‘\' 3&“’ Qi QA—LL B ﬁ\-&- ﬁA S W _\Ql-g. Pj\ ‘o\—& Q‘—(— PP\_‘H 8&& 8 &'&
i Apprentices and formal -
| R e ——
{I Support staff 10 SAG ,_&ES Qj-\. »\A-Ll::r Q\Li. PA 54 QLS-?A Bf RH—QA“—IT gA"S 8 &J
| Total RAR] k] A dauk Ruflask Rui 08 b Ry PAIK AX FINN
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4. Labour market questionnaire

This table should be used only for normal season workers.

For each type of worker
ask questions S - 12

9

In addition to

their wages, did
these workers
receive any in-kind

10

In addition to
their wages did
these workers
receive any cash

11

What was the average cash value of these in-kind payments and cash allowances, per pay period, per
employee for each of the following items? If nothing, write zero.

12

How many
workers are
members of
owners's fan

payment? allowances? B

Yes 1 Yes 1 Food Housing Clothing Transport Bonuses Other Number

No 2 No 2 Birr Birr Birr Birr Birr Birr
Management ;| REPEGA . | Rulds (oA | RuPB WAAIRL DL UM RS el | RuPlhiudA|2udbg EAI RIS IEN Al A .
Admin/clerical , | RufPEAR  |Ru Pl 0l [RePhuAR|Ru b &6 RUIGICE [RuILUD| LI et | uP6TFR|RL A 2 & -
Commercial/sales ;3 | RultRoee |[Rudh o RufBu A Eu—pﬂau%c', Rl ce | Rl de [en bty Ecdladeitrey Ru i e
Supervisors/foreman s | RuPre> [ fPaen _.-Qu.?@:u AD| RufBu B | 2, 050 D |Ru i DD RaABU ENRLBNED Rupfét}.b
Technicians s | Aubbas RulPhic SlRulbuAs (RuPbIRE |Rulbuc & puPrnDE RWIGIEES Rl UPERLIL LR
Equipment mainienance 6 | L PEAF | QulPhioW AP VA (R BN AE| b e F [RuRGU DR [pu ) |2l | Pulbi ¢
Skilled production workers 7 | Ru-PBEACE | @ud by o Cr| Ru-Pil AG Ri D 1 B Rus P . Cr| R P 0 DG RuRb 1 EG |y | 0B 122G
Other production workers 8 RuPran [Rules H-— "pr-ﬂ;'\i AR -Qu—P&\\&ﬁ Runat | Ru0@i dDrr| Ru6u Ert| 00 @i Tty | AufPlbiz vy
Apprentices and formal B

ainees o | 2uPrayT| RuPeic T RufIbil AT | Rl AR, 0@ 1 e T|RuPby p|RPBHET |RufBi FL A0l T

Support staff 10 AW T | fuflloT | Rudb i AT|RWAGHRT]RPEK T [Rufei DT |Rufb 2T |RPAFT| a6 T
Total AL PG | Rl o\ 20t Ak | Ru-Pi RigZu Bt | RuPbi DR | Aulbu rzqeuﬁ&upg Rulbi2
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4. Labour market questionnaire

13. Are any of your employees members of a labour union?
Yes 1 Pq—\ DCL l2>
No 2 (—p15)

14, What fraction? (%) Ao hE e
Ask questions 15 to 17 15 17
about each benefit listed Do you provide Approximately how
(work through this by rom) | the employee much does this

with this ’vbe efit cost you
benefit? per year in total?
Yes 1 birr
No 2
1. Heath care Ru P IS A o P TUA
2. Health care for Ru.Pc (s Ru.Pc. M A .
workers' families
\
3. Education for workersof | 0, Q¢ (SC~ RuPc. M.
family (incl school fees)
4. Overtime pay Ru P 18D Q»\—\~ P M D
Mmaieync PR NIC ] — —_
5.Paid leaveﬂ»’" ke Ru- P (SE Ru e &=
6. Sick leave ; ‘ 9‘—\“06— s« QJ—FQC/ .
la"koy v 1'5!”!"(?;6‘"‘?27{’

OLPubliol holidays grrymeseéllipr s Y ) Rulc 5] Rulc &
8.Pension funds _ Rulcsr Qu-fe O W
9. Gratuities \0\\* eis © Ru-Pc U
10. Other (specify) Ra P53 QL\-QC_. [ J,

18.

’

V4 ! 4
How many weefcs' pay do you give a worker

when you lay him/her off?

’

No.

Look back at question 1. If the firm employes any past-time,
sasuakor temporary workers, then ask questions 19-22.

If the firm employs no part-timercasuat or temporary workers,
then skip to question 23,

19. Do these workers earn lower wages than permanent workers?

20.

21.

22.

23.

27

Yes
No

Do these workers seceive allowances?
Yes
No

1
2

—

Do these workers receive benefits (health care, overtime pay,

paid leave, etc).?
Yes
No

Can these workers be more easily fired?
Yes
No

What is the common way of finding workers?
Relative or friend of owner
Relative or friend of current employee
Suggestion from supplier or
business associate
Word of mouth
Formal advertising
Labor Office
‘Trade or technical schools
Other
(specify

1

™ — [

~ 00 ~1 N B W

/[ 7/

/ [/ [/

|

/77

u Pc 19

!
i

L le 2o

Ru-9c 2\

Rufc 22— |

RuPe22




4. Labour market questionnaire

[

How many paid employees did
you lare last year?

How many workers did you fire or
lay off last yzar?

How many workers quit?

How many workers absconded last year?

How many workers retired last year?

No

Rie P 24

RuU PC- 25

RV 2o

Rt ¢ 21

RuDe 2%

28




T Tinancial markets and contractual relations questionnaire

Provide the following information for the most recent major acquisition (in the last 5 years)

of capital stock (invesunents) in each of Uie Lwo categories:

1 What is the date of this most recent acquisition?

Buildings

s A

Equipment

RSk -

2 What was the amount of the investment?

RS A2

’

RS AL

3. What was the form of this acquisition?
Purchase 1
Lease 2
(If 2. skip question 4)

RS ARN

-

RSA23 .

4. What were the sources of funds, and what proportion

Did you use this source?

Percent of total funds spent

Did you use this source?

Percent of total funds spent?

came fiom each of the following categories? (Make sure Yes i Yes 1

Gie total of categorics A-G in each coluinn adds to 100). No 2 (%) No 2 (%)
Company retained carning RS A Ao 2SS Au Ay 25 Acy- Rk RS Ao
Personal savings RSMu AND S AEABL RS Au QA S hu 62
Borrowed from fricnds or relatives QLSAu AALD LSAG AL RSay R AD RS Au B3
Bauk loan REAU Alu S Au A 25 A B 25 A BRY
Supplier credit RS Aw ANS RSAy AS RS AE NS LS Au &e>5

Borrowed from money lender

.5 Ao AN

RéAw&AQ

RSA 4 Bt

[kub

REA - AN

S Ay A7

RS AGRAATT

Rs Aw BT

Other informal savings associalion or groups

RS Ay AAR

2S5 Ay ARS

RS Ay A Y

S Aw A&

Otber
(specify )

RS Aw AXA

Q5 Ag AES

RS AU AT

RS A BB

TOTAL

RS AE AA O

< Aw Ao

RSAU @A o

2SS a b,

T~
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5. Financial markets and contractual relations questionnaire

FART B = INpesimenT 1v LA O RICATY/
Provide information for the most recent major acquisition (in the last 5 years)
of land for business premises in the four categories. B
pefipe  pE PG
Purchase from Lease of Lease of Land grant from Inheritance of
private owner private property public property the government private property
1* Did you acquire land for business premises over the last 5 years? ’/\\’/ ,{! / | | {
No 2 e pary 250A RSB\R et | RShY | QSR
2*  What was the date of this most recent acquisition? Rs &2 A R5R2R s ere RS 9 M NN, W
3% What was the amount of investment involved? Qé\ &% A QS (S '%B Q‘S & S Qg% D %&1\2
4*.  What were the sources of funds, and what proportion Did you use | % of total Did yon use % of total | Did you usef % of tota] Did you use [% of Did you use | % of totul
came from each of the following categories? (Make sure this source? | funds spent | this source? [funds this source?| funds this source? |funds this source? | funds
the total of categories A-G in each column adds to 100). Yes 1 Yes 1 spent Yes 1 spen(?\ Yes 1 sz:ent Y",s 1 ipeut
No 2 (%) No 2 (%) No 2 (%) No 2 (%) No 2 (%)
Company retained carning RstuAp RSB AR) RS bulb i RIBEL R SAYCAIRSRUA RSB R5baary RERLEN REALER)
Personal savings Ak Al Al 2ng Cal P DAL DRI EAL =25
Borrowed from friends or relatives AAD ALY BAZ| (ea CA2 &133 DAY 1D EAZ| =02
Bank loan AAY Al BAV] Brel  Cayl Ayl DAu (Dbel By | Ay
Supplier credit A*Pt 53, Ar& 5/ @A':’; (’;0:( CAS] (.03\/ :\39«5}‘ :D&‘: ﬁiﬁ‘g_ m<
Borrowed from money lender ARGl A Bacbl bl A6l call  dab Debl  enb | =eb
Tkub AT (N QA | ey CAYL Ca JA) OB SRS Y]
Other informal savings association or groups AR AR @A% RAY CAR | en% DAl DLy end =03
Other — E
(specify ) Aeg ALY A% Q:bﬁr Caql <0 &9@! O &N K]
TOTAL AfMAD]  Alio BAio| Rm (Aol Caicl Do Dbl  EAMG| B
5* How much was the land worth at the time of acquisition? RSASA Q'S(ES‘B Psese. Rggﬁh RS
6*. How much would the land be worth if you were to sell it now? | QSR LA 2SR Py Xval 25 ED Q§gé§

38




5. Financial markets and contractual relations questionnaire

PreT C 2 TRAaos CREO;T .— B@F’f’@b\]l‘m
=

1. 2. 3. 4. E_l 6. 1. 8.
Write the three most What is the What type of How long What form What is What 1s Is the person
umportant raw materials, proportion of company is this have you had | of payment the frequency of? your relatiouship you deal with
intermediates or inputs materials, primary supplier? a relationship | is required these purchases with the person a member of
and then ask questions intermediates with this by this you normally the same ethnic
2 to 9 for each item or inputs Public enterprise supplier? supplier? Daily 0 deal with? group?
listed. supplied by the Domestic 1 Weekly 1
primary supplier Public enterprise (multiple answers| Monthly 2 Family 1 Yes 1
in each category? Foreign 2 permitted) Quarterly 3 Friend 2. No 2
Private domestic 3 Credit 1 | Yearly 4 Business only 3
Private foreign 4 Cush 2 | Half-yearly 5
Other 5 Advance Fortnightly 6
payment 3 | Occasionally 7
Raw malerials, intermediates Running Depending on orders 8
or inputs (%) Years account 4 | from chents
L R5c& - Rsea A REscan RSeuh | RSCSA s, RSe A | RSe]/ A,
—— - 3
2. RSenk ASec2 B Ascz B RSeu | RsScsh RSe b PSen B | RS5ex&
3. RSexc RS c2c. Rscre RSeuc-| RSesc ASc b RSec | RScRe
12.  What is your current outstanding balance owed to all
9 10 11 suppliers (accounts payable), including suupliers of
is this the only supplier Can this relationship How much trade discount capital equipment? e
available for this raw be characterized docs this supplier give? birr AsScCid s

material oy input?

as subcontracting?

Yes 1 Yes 1
No 2 No 2 (%)
L RScal. PSco . | ASSN A
l —
2 Rsex B RScriol s b
3 Qo R RS o S eine-

3




5. Financial markets and contractual relations questionnaire |

FAetsT € - TRMOe CRGEOIT - .;[gfll)j;‘_l;lf'i{j ;\i\ 0.

s
.

13.  What is your current amount due to you from all suppliers 24. Which of the following forms of guareilee was ’*_‘E‘g\‘“"~“ i
{prepayments made for goods or services to be delivered provided to the supplier? lL“ a4 Jl
later)? Mone 1 T

birr f LsSc. 2 . i Physical collateral :
oo -t Third-party giarastor 3

a) Most recent major purchase on credit or running account {Tom one of the three suppliers Witnesses 4

listed in question 1. Posi-duied checks )
e Signed invoices 6

Look back at question 5. If there is at least one(purchase on @ sk questions 13 to 2\_14' Group guarantees 7

about the most recent purchase on credit. If not, go to question 2%?1’ this credit transaction Other 8

includes an advance payment, record it here, not in the advauce payment section. Another (speciiy . |

transaction will be selected under these circumstances for the advance payment seciion.
(This refers only to completed transactions).

b) Most fgcent mal(_)_g_cam from one of the three suppliers listed in guestion 1.

Which of the suppliers is this (see Q1) coding 1,2,3 LSy Ac Qﬂd pA 6
Look back at question 5. If there is at Jeast one cash purchase, ask questions 25 #mg@about
14. What was the total value of this credit purchase the most recent cash purchase. If not, go o qucstiow
biurr .‘Q"f(L{ Y- (This refers only to completed transactions).
Which of th liers is this? 1, code 1,2,3). , = !
16.  What was the payment on order? i of the suppliers s tis? (see Q1. code 1.2-9) | ?\b >R 1
birr &qc,_" ([ 25. What was the total value of this cash purchase? i -
LS 25
17.  What was the payment on delivery?
1 Q@ birr 26. How much was the discount for cash payment?
were ese %) Rscab
20. What/@reﬁ interest charges (if any)?
birr RSe2o
22. What was the time elapsed (in days) between taking
delivery of the raw material and full repayment? eSer2
23. If you had made the same purchase on a cash basis,
how much would you have paid?
birr Rse 2y

32



5. ¥inancial markets and contractual rélations questisnnaire

Pray 1 TrRADS CrEv, 7 — orrpw )

c). Most recent major purchase using @(advmces before taking delivery) 33, Which of the following forms of guarantee were
from one of the three primary suppliers IStsd-fraoestion 1. received from the supplier? { QQC RS
None 1 B —
Look back at question 5. If there is at least one purchase with advance payinent, ask N Priysical collateral 2
questions 27 to 33 about the most recent purchase with advance payment. If not, go 0 P & Third-party guarantor 3
section1}. (This refers only to compleled transactions). Wiinesses 4
. ) Post-dated checks 5
Which of the suppliers is this? (see Q1, code 1,2,3). esc.o Signed invoices 6
Group guarantees 7
27. What was the total value of this purchase with Receipt 3
advance payment? : Other 9
*birr Rs e 2 {specify )

28. What was the payment when placing the order
(if not full payment)?

‘bt Qgc_lg

29. What was the payment on delivery?

birr R5e2S

30. What are the interest charges (if any)? -
birr Lsc 2o

31, What was the time elapsed (in days) between first payment —
and delivery? s e 2

32.  If you had made the same purchase on a cash basis, how much
would you have paid?

33
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3. Financial markets and contractual relations guestionnaire

Identify and characterize the relationships with
last year, by the four main types specified below:

Fary C : Tl?fp o= CREv/I] — !:G I r_v/ 1"(’)

e prmcipalmuf the enterpris= n the

34

1 vz | 3 !
Type of client ~'What was the primary form of sales? Do you ever make written agreemeéits wiiiny
clients (excluding receipts for cash !

(Multiple answers allowed) transactions)?

Credit 1 Tes 1

Consignment 2 No 2

Cash 3

Advance payment 4
End user, private 01 RScie—2h . Rsci 2 A, L
End user, public 02 RSc -2 & s ci 26
Retailer, private 03 Rsew 2ce <sei3c.
Retailer, public 04 LS 2D RS2 D
Wholesaler, private 0S RS LYY= RsScL-A=
Wholesaler, public 06 RS2 RSe R¢E

o ) -
Foreign 07 RS 2—Gr Se A&
Otber 08 RN RsciBik
4. What is the current outstanding balance dug to you from all
clients (accounts receivable)? .
birr RSe i
5. What is the current amount owed to all clients
(prepayments for good or services to be delivered)? g
birr CiL-o




5. Financial markets and contractual relations questionii2ire

ParT = TRRve (rev] — Lﬁﬂa‘,l‘”‘i

a) Most recent major sale on credit io at least one client.

Look back at question 2. If there is at least on@ask questions 6 to 16 about

the most recent sale on credit. If not, go to questjon) - (This refers o

10.

transactions). 1“7
6.  What is the type of client (coded from question 1)?

End user, private 01
End user, public 02
Retailer, private 03
Retailer, public 04
Wholesaler, private 05
Wholesaler, public 06
Foreign 07
Other 08

What is your relationship with the person you are
dealing with?

Family 1
Friend 2
Business only 3
Is the person you are dealing with a member
of the same ethnic group?
Yes 1
No 2

How long have you known or been doing business
with the client?
months

What was the total value of this credit sale?
birr

alv to completed |

R<Seib

RSei-R

RSy

RSei o

35

11

12.

14

15.

16.

What was the payment on order?

bir
What was the payment on delivery?

birr
What were the interest charges, if any?

burr

What was the time elapsed (in days) between deiivery
and full repayment?

If you had made the same sule ou a cash basis,
how much would you have charged?
birr

Which of the following forms of guarantee were
received from the client?
None
Physicai collateral
Third-party guarantor
Witaesses
Post-dated checks
Signed invoices
Gxgoup L;lmuntee{M'{'Ura( f)CF_fO/)S
Other 8
(specify \ )

\Q/oxuusww»—

o —

RS it

;&Sat_q’)___w

s ?l..t&

1
i
]

r RS i

e e s e

RLSc oS

]

RSe o |
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5. Financial markets and coniractual relations guestionnaire

b) Most recent majo@to at least one client.

Look back at question 8. If there isat least one sale on consignment, ask questions 2/ to
28 about the most recent sale on coisignment. If not, go to ¢), questions 29 to 41,
Consignment is a practice in which ownership of the commodity, and the marketing
(no-sale) risk remains with the producer (i.e., the enterprise being interviewed). In

other words, the producer gives the product to the customer and the custorner pays

for it whea it 1s sold.

(This refers only to completed transacticns).

17.

18.

19.

20.

21.

22.

Type of client (see question 1)

End user, private 01
End user, public 02
Retailer, private 03
Retailer, public 04
Wholesaler, private 05
Wholesaler, public 06
Foreign 07
Other 08
What is the relationship with the person you are dealing with?
Family 1
Friend 2
Business only 3

Is the person you are dealing with a member of the same

ethoic group?
Yes 1
No 2

How long have you known or been doing business with the
client?

months

What was the product sold on consignment?

What was the total value of the consignment sale?
birr

-f
4

sScer1

2sScei¥®

RS

RS eiro

RSer 2y

RS 2

36

27.

28.

(- T Riayve CREVP )T ™ Lo }PCY‘_/‘”W
"

What was the payment on order?

What was the payment on: delivery?

What was the payment at closing (return of
unsold/unused merchandise)?

What was the time efapsed (in days) between delivery

and closing?

Which of the following forms of guarantee were
received from the client?

None

Physical collateral

Third-party guarantee

Witnesses

Post-dated checks

Signed invoices

Group guarantees

Other

(specify

bur

birr

—~ 00 3N B W

If you had made this same sale on a cash basis,
what would you bave been paid?

birr

_
[ esc22]

]

RS e 2y |

RScas ]

 RScat|

Rsci2T |

P U IS ————

RSei. 2R
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TRRRwe (e[~ /(l\'

tual relations qu eqtmnam

/\ rl

¢) Most receat major‘éash sal;')o at least on client
g

-
Look back at question }'.’ff ibere is at least one cash sale ask questions 29 to 32 about the
most recent cash sale. If not go o question 33 (This refers only to completed transaction).

29. What is the type of client (from question 1)?

End user, private 01 S e 5
Eud user, public 02 RS e LOI |
Retailer, private 03
Retailer, public 04
Whoiesaier, private 05
Wholesaler, public 06
Foreign 07
Other 08
30. What was the product sold? RSce"2acC
31. What was the total value of this cash sale? RSecr 2|
birr .
32. How much was the discount for cash? RS
(%)

d) Most recent major sale wilq/ advance payme\% to at least one client.

2 .
l.ook back at question/3. If there is at least one sale with advance payment, ask questions
33 to 41 about the most recent sale with advance payment. if not, go to sectiorri—
{This refers only to completed transaction. .{I/'r’\.;'\? D

33. What is the type of client (coded as per question 1)?

End user, private 01 RScL23
End 0ser, public 02
Retailer, private 03
Retailer, public 04
Wholesaler, private 05
Wholesaler, public 06
Foreign 07
Other 08

34.

35.

37.

38.

39.

40.

i

Whiat is your relationship with the person you are dealing

with?
Family 1
Friend 2
Business only 3

Is the person you aie dealing with a member of the same
ethuic group?
Yes
No

ISR

How long have you known or been doing business with the
clients?

months

What was the total value of sales paid in advance?
birr

What are the interest charges (if any)?
birr

What was the time elapsed (in days) between first
payment and delivery?

If you had made this sale on a cash-on -delivery basis,
how much would you have been paid?
birr

szb CL 54_

e ——

RS- 31%

R<Se R

LSC LG




5. Financial markets and contractual relations questionnaire

Pnvi €7 Traee Ckep7 — / g;xr'l(//l!?.

41.

Which of the following forms of guarantee

were provided to the client?
None
Physical collateral
Third-party guarantor
Witnesses
Post-dated checks
Signed invoices
Group guarantees
Receipt
Other
{specify

e

RS i il |

e O 00 TN bW —

38




5. Financial markets and
R
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©
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lrv Do e AL

contractual relations questionnaire

LEWoLy,, 4

Summary of loans granted by the enterprise in the last three years, excluding transaction

for the purchase or sale (i.¢. trade credit), by loan recipient.

For each type of recipient
listed, ask questions ! and 2.

1

How many loans
have you given
{recipient]?

No of loans

2
Current balances due
by [recipient}

birr

Relatives/friends* 01 RS D . RS DaA
Money lender 02 RS R Rsda2Ks
Suppliers 03 R&ED>(C RS Dac
Clients 04 RS> D RS DD
Informal group, Ikub 05 RSD = RS D=

(describe)

Informal group, other 06

Redi &

PS>

Other (describe)

07

wRs > Gr

RS D>

*Relatives, friend, who are not also suppliers, clients, employees or other enterprises.

If loans to employees exist in questions | and 2 oo this page, then ask question 3.
Otherwise, skip to question 4.

3. Are the employee loans short-term advances on salar

Yes
No

1
2

Rs >3

Terms and conditions of most recent loanf grasted for ene recipieni (unly {oi joans vilier
than those to employees). This refers to€ompleted transactiondonly (i.e. loun repayment

has beea made).

4.

ot [essthan one moﬂu\}.

10.

What is the type of recipicat of loan?

Relatives/friends™ 0l
Money lepder 062
Suppliers 03
Clients 04
Informal group, Tkub 05
Informal group, other 06
(describe)
Other
(describe) 47

*Relatives, friend, who are not also suppliers,
clients, employees or other enterprises.

Date of the most recent major loan transaction

year/month
What was the amount lent in cash?

birr
What was the value of the amount lent in-kind?

bur

What was the maturity, in days?

[How muchi did/wsd-you receive in cash as repayment?
birr

What is the value of what you did/ys#receive in-kind
or repayment?
birr

RSED S

Re> b

REDT

" g=SDF

SO S UV SO |

|_RrSDS

RS> wc |




5. Financial markets and contractural relations quesiionnaire
fray o+ Informal lending

12.

13.

15.

18.

Was collateral required?
Yes
No

What was the collateral?
[.and/buildings
Equipment
Livestock
Other

(specily

R<=Dyy

—

RS D

N T

What is the value of the collateral? RSDr

Was this the first loan granted to the recipient? RS Dvs

Yes
No

How long have you known this recipient?

What is your relationship with the recipient?

Family
Friend
Business only

Was the recipient a member of the same ethnic group?

Yes
No

birr

1

Years/months RS D (o

RS DM

W R —

! RO

2

44
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L |




5. Financial markets and contractual relations questionnaire

. . . . . |
pPrnw7 e = Borrowing from formal and semi-formal institutions M |

"""’"\‘\_“ . e emmm e o S STSRes e -
Ask the following questions, making a clear distinction bctweer@erdraﬂ facilities\qmd Ask questions 8 to 18 about the most recent ioan (refers t ComBl_c;ff‘;i_ggn.?nc_iipgzs iny.\
(loéﬁ\g from formal financial institutions: - 1.e. loan repayment has been made.) i
1. Did the enterprise receive any overdraft facilities last year? 8. Type of institution? =
Yes 1 . Banks 01 VA=
No ' 2( —ps 4) Rb: \ Non-baiik financial
institutions
{e.g. credit
2. Ifyes, in how many banks do you have any overdraft facilitics? unions, etc.) 02
No. RS e Government
programrucs
and similar facitities 03
3. What s the current balance owed in all overdrafts? Other 04
birr Rs= 3 (specify )
4. Has the enterprise ever received a loan from an institution (bank, credit union 9. For the latest of these loan transactions,
government project, etc)? what was the date of application?
Yes 1 <= year/month ,Q < =
. > S &=
No 2 19 | S B
10. How long did the loan approval take?
months p\(‘ = o
Institution type 5 6 7
How many loans | How many loans | What is the total 11.  What was the amount received in cash?
in the last year? in the last 5 years? | current outstanding birr RS & it
balance of loans
due? yonths
birr 12.  What was the maturity, in“Swps? Y™ on‘H'\S
Banks o1 REzsh| Rsebh | Rse A 0
Non-bank financial
institutions 13.  What was the interest rate?
(e.g. credit —_ — S=A % per year S 12
uniouns, etc.) 02 RS=58 Q{c_ e g 'Q =7 R
Government
programmes and o —_— — 14.  Was there collateral?
similar facilities 03 psesc | RsEke| RSE1C~ Yes 1 e
Other 04 No 2
specif ——
(speaity) RSz o] 2s=cd| Rs&TTDd

41



5. Financiat markets and contraci
Borrowing fromi £

~-ﬁ

L1z

ormal and semi-formal instifuiio ons

refaiions guestionnaire

15.

16.

17.

18.

19.

20.

What was this collateral? (multiple answers permitted)

Land/buildings

Equipment
Livestock
Other

(specify

P B LD R =

What is the value of the collateral?

Duration of the commercial relationship with the institution?

months

How many other possible loan sources of the same type

did you contact before securing this one?

No

Did the enterprise apply to an institution for a loan last year?

Yes
No

Was the application approved?

Yes
No

1
2 (—p-22)

N —

RASs=\S

L @"')ﬁl‘.a

21.

22.

23.

If no, wiry was the application rejected?

a) Institution

RS =21 A

Rejection reason

RS E A

b) fustitution

Rejection reason

_“QSL_:_)..\ P

RE5E2 @1

¢) Institution

Rejection reason

R
R

SE
S\<

fis

2\
= 2t

(&

Why did the fimn not apply for a loan last year?
Inadequate collateral

Don't want to incur debt

Process too difficult

Didn't need one

Didn't think I'd get one
Interest rate too high
Already heavily indebted

Other
(specify

— 00 1N AW -

Has the firm ever applied for a loan?

Yes
No

1 (=g 25)

\~

R

S




Farrer <&

Borrowing from forma! and semi-foiinal institutions

24. Why has the firm never applied for a loan?

25.

Inadequate collateral
Don't want o incur debt
Process too difficult
Didn't need one

Didn't think I'd get one
Interest rate too high
Already heavily indebted
Other

(specify

b~ 00 ~2 OV b W N

g

Has the firm ever leased any building or equipment? R<E 25

Yes
No

2

43




5. Financial markets and contractual relations questionnaire

Forrt F:

Informal borrowing

NI PE

Summary of loans or advances in the last three years from non-institutional sources (i.e.

friends, relatives, money lenders, informal groups and firms), excluding transactions for
purchase or sale (i.e. trade credit).

1. Did you borrow from friends, relatives, moneylenders, =N )
informal groups and firms (excluding trade credit) in the last
three years?
Yes 1
No 2{ —p17)
2. Why did you choose to borrow from this informal source? -
More favourable interest rate 1 s Fo
Easier formalities 2
No collateral required 3
Flexible payback 4
Other
{specify )
Sources 3 4.
How many loans What are the current
in the last balances due on loans
3 years? from [source)?
No of loans birr
Relatives/friends 01 Q“‘SF 2 A . 2‘5 — A .
Moneylender 02 2A5¢ = Asru & .
Suppliers 03 R5ER RS CwC
Clients 04 RoFE2 D RSELD
Informal group, Ikub 05 Rsv2 = svees
Informal group, other 06 O ST
(describe) ‘2‘3 ¢; \: Q.b - Q
Other (describe) 07 ‘25‘;% C} O\SC‘ ( _z

44

Ask questions 5 to 17 about the most recent major loan
This refers to completed transactions only (i.e. loan repayment has been made.)

5.

10.

What is the type of source?

Relatives/friends 01
Mconeylender 02
Suppliers 03
Clients 04
Informal group, Ikub 05
Informal group, other 06
(describe)
Other
(describe) 07

For the latest of these informal loan transactions,
what was the date of application?

What was the amount received in cash?

What was the value of the amount received
in-kind?

What was the matun’ty in days?

How much did/wetl you repay in cash? i

What is the value of what you did/w repay
in-kind?

year/month

birr

birr

birr

birr

| RsPs_ |

/g —

RS

RS

esee

Qgpl c

LS &




5. Financial markets and contractual relations guestionnaiie

Fory = : Informal borrowing NR/IIPE

12. Was there collateral?

Yes 1 RS

No 2
13.  What was this collateral? (multiple answers permitted) I, ]

Land/buildings 1 5613 ]

Equipment 2

Livestock 3

Other 4

(specify )
14.  What is the value of the collateral?

birr RS g
15. How long have you known the lender?
years/months PEN ‘\:‘ =
16. How many other possible loan sources of the same type g
did you contact before securing this one? RS (p

No

lwmheefmfraiwpﬂ,m'ﬁﬁ’i;sﬁmﬁomfor dﬁhs(.yaar? B et
Yes 1

No 2 (—p= 22)
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5. Financial markets and contractual
Degosus in institutions

FAary & =

relations questionnaire

Does the enterprise or the entrepreneur hold accouats at
financial institutions?

Yes 1 RS

No 2

How many current (checking) accounts does the enterprise
or entrepreneur hold?

numiber RS G2
Yo oldsst °6
For bow long have you held&hese accounts?
years RSGD
How many savings accounts (or time deposits) does the
enterprise or the entrepreneur hold?
number = (.
. odesot-©
For how long have you beld‘ihese accounts?
year Q‘-’SCZ{ EN

Do you hold a foreign bank account?
Yes

—

No 2 \R‘;& (o
AL ¢ Xl actounka b oakugatie
and b ?QA £ oy Afdroas \¢ o aved

Ro  Lounkhvunt  wmithe Mal welen \ i C(g
teounta dar Qo-6, 00 olweauiy ¢
(\-\N) cexol mdiw Ava '}To\}u\.\ aCtnuml

46

Do you hoid 20V uther financial agsets such as:

Yes

!

No z
a) Shares in other enterprises?
b) Deposit accounts in foreign institutions?
<) Treasury bills?
d) Bonds?
e) Other?
(specity 2
How much currency does the firm hold?

value (bir)




5. Financial markets and contractual refat ions quesr'\ nnaire

47

} T 2=
Papi H - Deposits and coniributions in infoiinal groups or with individuai intermediaries VAl ZPE
Does the enterprise or the entrepreneur make deposits 2. Does the enterprise or the entreprencur make deposits
or contributions to informal groups? ! or contributions to Ikubs? -
Yes 1 Yes 1 RS
No 2(...»?) R5ui l No 2 (== 9)
3 4. 5. 6A 7. 8. i R,
Nam&‘he Ikubs in which For how long have | How many members | What is the What 1s the Does the fkub HO\N NAN
the entrepreneur you participated are in the Tkub? frequency of the amount of the eperate all ‘
participates. in this Ikub? contribution ¢ Eg{\&b:ti;_mf fe (| through the year? T \Sareshp Ld 9
Months Number birr Yes 1
No 2
21 RSH2AA | REuwuM | RSHSA | RSHLAAM | RSHTIA RSH S A REHGRA
o RSW2Q | RSuul | psuse | RSHLAR| RSHNR | RSHER | ASHLRE:
&3 RSHRC | Rsuue. | RSusc. | RSupAc] RSHTIC | RSuke @ﬂtbf&:—i
W Qsuar | RSead| REUSDd | RSueaAn| 2SHID| QSHID | RSHehD t\
i}mﬁa 1
Weeld 2
—Forth (3 3
Mw.(, 3'




e —T

T 5. Financial markets and contractual relations ; questionnaire
‘ VorT ¥ - Deposits and contributicns in informal groups or with mdmdual ermediaries WH TP

9. Does the enlerprise or entrepreneur make deposits or contributions to
informal groups of types other than the Ikub?

Eff 112(—>16) 1 s gk_j‘_\“&J

10. 1. 12 13, 14. B 5 ]
What is the local name In how many of How many members | How much do you, . |  Fow is the How many of tizzse |
of the type of this type of group are in the group? conmbule'\o lﬁ §¢ IR collective fund groups operate
informal group? do you participate groups per month? allocated? all the year?
at the moment? In rotating order 1
Bidding 2
Rotation and bidding 3
Number Number birr On member demand 4 Number
Other 5
(specify )
A RS K on o A RS (A LS i h S o A RSH15A
— N — -~
b, RS0l RS WR | RSt & | RSHRE R<SH iy B - R<SS
R o~ — — ) o~
AT PN RS ue LS RS M 20 Y s L RS 18-

16. Does the enterprise of the entrepreneur use 19. How much do you usually deposit? SO SU
safekeeping/deposit services of individual intermediaries bur Xy H ‘C_‘
(money keepers, collectors)? S e Co :

Yes 1

No 2( —®» nextsection) 20. How often do you withdraw?

times per month Qg 2o
17.  For how long have you used these services?
months IHe 21. What is the cost of these services?
- i =
5 _l birr per month 2.5 # 2Ap
18. What is the frequency of deposits?
times per month R‘;“' %
48



6. Resolution of problems with clients, suppliers, workers and competitors

Late payment/non-payment

During the past year, have you had any problems with late
payment by a client?

Yes 1

No

How many times in the past year have you had problems
with late payment by a client?

No of times
During the past year, have you had any problem
with non-payment by a client?
Yes 1

No

(2l A

\
S - Aguy )r'\wQQ

Pl

QLEAZ

Late/non-delivery or deficient quality of inputs/services

4.

During the past year, have you had any problem with
late/non-delivery of inputs/services?
Yes 1
No

How many times in the past year have you had problems
with late/non-delivery of uipuis/services?
No of times

During ihe past year, have you had any problem with deficient
quality of inpuls/services?

Yes 1

No

A o

)

Disputes with competitors

T}’ During the past year, have you had any disputes
with your competitors?

Yes 1
No 2
%5’ How many times in the past year have you had
disputes with your competitors?
No of times

PEAY N

R

A = ALy ko g




7. Infrastructure questionnaire

How serious a problem for your firm is the provision of:

No problem. 1
Big problem 3 A2
(On ascaleof 1 to })

a) Electricity?

b) Water?

¢) Freight transport (railroads, barges, trucks)?

d) Transport for workers?

e) Roads?

f) Telephones? ( i\k\Q)\)\u(}\"\\ w ™Mo Jx Wi X
g) Air and sea ports? L t\ Q,MJKL\U\\ )

h) Waste disposal?

1) Security?

1) Other?
(specify . 2

RTA A

P A B

e A
P ALD

AN A=
RO AL E
R A Cx
R A
RO AL L
R T |

56

Does the finn provide its own:
Yes
No

a) Generators?

b) Wells/cisterns?

¢) CB/walkie-talkie/radio?

d) Roads?

e) Transportation for workers?

f) Waste disposal?

g) Loading/unloading labour for the ports?
h) Freight transport?

i) Security

j) Other
(specify

[ I

AL A

P7 AR

e A

Ph AL >

P Ar =

R AX =

LA LG

ROAYL H

PAL T

0 AT




8. Regulation questionnaire

OwnerShip 6. How much did you pay in other taxes last year? (\qx ‘F or \\‘1 BS E-F y)

) . a) Interest tax amount RIPA LA
1. Has the ownership structure of your firm been affected by
govcrg}r:seni regulations concerning ownership? | b) Branch profit tax amount ‘l% ()A‘ LR
No 2 (e 4) ﬂ? DA { _
c) Tax on fees amount RE QA_ e
2.  Specify which law or regulation: d) Tax on royalties amount &% ?A ed
g . e) Remittance tax amount QR PA =
f) Capital gains tax amount Qa P.Ac b \:i
7. What amount is paid per year in Local Authority service
charges?
( Local Authority birr RR PATY
3. The law or regulations required you to: Lod ygea YY) ert _{.
) , - Vder fees Fop AX | and gtber
Reduce foreign owner§h1p 1 a% P A :75 ' k P. P 3 Mun C';F"'( tox QS_}
Increase state ownership 2 8. What was the total import duty paid last year on:
Reduce state ownership 3 )
Increase Ethiopian ownership 4 a) Imported capital equipment (L% ’D A'Q A‘
b) Imported inputs I P A % &
Taxes
9. Are you benefiting from any tax exemption? @% 0 ‘Q\c%
4.  ilow much company {2x did you pay last year? (18’5’ N Yes 1 '
Cenlral government amount Y No 2

\

-lc\)\ ow vapuldy Add Y0

( 5‘.{’ How much saics ewatiuo-added?lax (Omggmg)é“‘l’ﬁ;z) i\
sebjeeriemper yorr? (\G&Y o QR § &~

?% oL Central government 1 amount (L% p AST

51



8. Regulation questionnaire

Taxes
10. 11. 12. 13. 14. 15.
Type of tax duty Have you ever Have you ever How long have you | How long did it | How much wereieie
exemplion applied for benefited from benefitted from take you to get tax émey would yqu - :% §
tax exemption? tax exemption tax exemption? tax exemption? | have paid}ipyo% 'Qa"ﬁ\— tj ¢af -QX%?\'\(O ﬂ
in the last 5 years? did not have this
Yes 1 Yes 1 meefhs‘\{ eoAld months exemption? L0\+CS{'
No 2 No 2 .
’ a_[noup[ 32@( % QX em fx(\on
Income tax holiday Q.%»?Pt WA Q%pA\’Lk &%QQ"%A RQPQ'\L“A PRN (’)A’\g\/* R%pA\SA:AJ
Duty drawback @%P(—\—l\ & 2R PQ’\')\E &%DA"’ER QRQA—\‘\-% Rg ?A‘ S & (2.% PA"(S&g
Other tax rebates AR e ne R Qﬂr\')_C— &% PA R Q? P e e R< P S Q\%?DHSKL—
Duty remission Q% OPT\( D Q‘& V(\'llb QR PAD {L&“\-(L&—D R% OA 5D Q%PAL'Q@
16. Has the entrepreneur or firm ever applied to, the Office of ¥ 20. Have you received any benefits under the Investment Code
Investment of Ethiopia (OIE) or a Regional/National of May 19927
Office of Investment (ROI) for an investment certificate (IC)? C}Czdé%w 5& e — \ \
Yes 1 . 1~ 2.
No 2¢ 1) | RROA (o / (ating)
/
/ 21. How long did your application for benefits ™ ,g“ﬁe O\VQd'ﬂ{
17. Has ihe entrepreneur or firm obtained an IC? !\ under the Investment Code take to vaoc:.-:ssfp ' "
Yes 1 ) QR 0 A \._..l l \ years/months Q\% oA 2|
No 2(-31t . \
NN \
18. How long did it take to obtain the IC? = , Def 25
ow inng Gl i yem/monms &g ‘0 A—— ‘x Il Q)T’M kah\m ggp Zi'Ar
' 5) Dby deoimsback, L 208]
19. Has the firm applied for any benefits under the Investment Q_) 0‘“\@( ‘\‘O\X ,{C@,h 6\*‘2& 7
Code of May 19927 &\} bh\ ern ixsj {‘QY\
Yes 1 - 0 O b ;
No 2 2 o1 \q QJ Eo Si'ef o c<els '\'° lan "‘
&5 Otes-
52




8. Regulation questionnaire

22.

23.

How severe are the problems created by foreign exchange
controls? Rank using the following scale:
No problem 1
Very severe problem Y

a) Delays in obtaining foreign exchange
b) Availability of foreign exchange
¢) Paperwork required

d) Other
(specify )

Do
How-mmporrantare the following regulations for the

operation of your firm? Rank using the folowing scale:
Notimpertant Pvol v 1
Very-important \J A / Hevert gnolerid D

a) Restrictions on the activities in which you can participate
b) Capital requirements
¢) Joint venture restrictions
Lawlte
d) Restrictions on access to domesﬁ;\ﬁnance
¢) Restrictions ot repatriaiion of proiits
f) Restrictions on foreign exchange for business wavel
g) Approval of foreign loans
h) Restrictions on payment of fees to non-residents

1) Restrictions on paymeni of iechaology licences and royaltics

j) Other
(specify )

M'Oc)\f’—&ﬂ \( () s} \;\Q.-/\,* ?

RRPA 22 A
A4 21 &
QR Ir22
XYL N

RIPA2LA

QI PALLE

RYPA2ZC
QROA 23D
R IA 12 e
PRIAIZF

RLOA2R (A

PR 022
RR0A2L T

QR IA2RT

.
Wodgae \e e bhleva 4
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Labour regulations

24.

25.

26.

27.

If a minimum wage of birr 105 per month was to be
introduced, how would this change your hiring decisions?

No change 1
Would hire slightly fewer workers 2
Would hire many fewer workers 3

Do you believe that there are any provisions of the

Labour Code or some other law that restricts the

number of permanent workers you would like to employ?
Yes 1

No 2 (-n%)

As a result of the changes in the restrictions on layoffs in the
new [Labour Code, which of the following will you do:
Increase the number of

permanent workers 1
Decrease the number of

permanent workers 2
Maintain the same number of

permanent workers 3

Which %ms"i\on(s) of the Labour code or other law do you
think restricts the number of permanent workers you would
like to employ?

LePa ]

Q& PAYY-

REPA2S

REOALL




8. Regulation questionnaire
Labour regulations

28. If the restrictions in question 27 were removed, 32. If you wanted to temporarily reduce your productinn, please
which of the following would you do? rank the following obstacles in order from 1 to3, with 1 being
Increase the number of Q 082S no obstacle and 3 being a very severe obstacle:
permanent workers 1 % : o((.ed’\\m ree mcrr\*
Decrease the number of rules regarding layoffs
permanent workers 2
Maintain the same number of b) Government rules regarding layoffs
permanent workers 3
c) High financial costs for layoffs
29. Do you believe that there are any provisions of the d) Other
[.abour Code or some other law that restricts the (specify )
number of temporary workers you would like to employ?
Yes 1
2<
No 2 Qg PA q 33. Based on your past experience or other knowledge, which of
the following factors would be most burdenggme in closing
down a business. Rank in order from 1 to S+%ith 1 being no
30. Which provision(s) of the Labour code or other law do you obstacle an@ing a very severe obstacle.
fink resuiclls l‘)be number of temporary workers you would
ike to employ? a) Government restrictions on selling the enterprise or
transferring assets
Re Pnz2c ¢
b) The legal process of bankruptcy or liquidation
¢) Government restrictions against firing workers
Colleckive agrerment
31. As aresult of the changes in the restrictions on layoffs in the d)Frede-uaiemrestrictions against firing workers

new Labour Code, which of the following will you do?
Increase the number of

tempOTary Worksis 1
Decrease the number of

temporary workers 2
Maintain the same number of

temporary workers 3

e) The cost of firing workers

RPN |

f) Capital gains taxes
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8. Regulation questionnaire
Current licence(s)/registration(s)

Ask question 34 to 39 34 35 36 37 38 39
about each licence listed: What licences or How much does the How long di&imﬁw How often do you Do you have to pay for How much tn-total did
registrations have overnment charge for ize? | have to renew? the assistance of an ou pay for the-licences -\ \}
yogu ;)t[a‘med? %his l'xcencetor * t; agent or anyone .zue[gizlralions -you- k
registration? to help you with the include fees for assistance,
Yes | ‘ﬂsg 5ver¥ 2 years ; licence? agent‘s(;'ees and any
o 1.\ W ear extraordinary payments?
N 2 W QQP\QW!;S( chmh \ﬁ\&' “’\MQ Everyy6 months 3 Yes 1 R
‘ Never 4 No 2
birr %Qﬁ\m\ e R Other 5 birr Ao
(specify) ASQY’A' E{;&‘\-"YM%I\ ‘ qﬂ
Central government:
General import licence QT £_ 3UA GIAAREPLHCEAREDLTLANRRDAREBN RIS TN A RI 2] A Q8 0p 29 MR 29QA
Specific import licence RR L 2w &, AB <163 A RE& R 0E2Y & R% A xR R Ad RE&
Export licence A’y 0L L Co A:C% Lo Ac be R 2&zhce. Q& QOD W A Aot
Ministry of Industry licence e P 4 D AD 2D AD ad A% PL2D {L% QL 28D A’i (’ab
Investment certificate R‘% 45N AL A= Re AS RE R Pl 2 R% A4S AR E Ac R
Other central govt licence ‘
L.:‘:m‘f‘.r‘-y ‘q“ﬁoc\P R\\(Gu\Q Q% Q(S.gt-\»c‘ AVF %C AF PDQ (L% 0«52')\: (L% P& ‘g%F Pfa‘ &
2 L RR Q& 2uCr ‘ Re|  al 2G! RRENE 08 P& Aol Qcr
3 LR b 2wt Akt N forr| QX & 271t 2% 0% 2+ Awl_ 2
Regional/local government: -
Investment certificate Qg’ Q CS 2L+ E AT Q)’\_-' PC..C QDE K& D&'Eﬁ'ﬁ Q% O& 3% : P\’i Qa\g
Regional Office of
Industry licence Q% P& %,L-\—/\r A—T I%f A:I @;F Q%p(}:» 767_'3' RS ?Q> g?j ﬁf N
Municipality licence 09 0p, 3 K Ay 2l Al R RRO& 2k | (% 98 23k A Rk
Licence of other regional office }
1 RR0mzZw L | Al BUl ALl ac| R0EFTe| Q308 AL’ B
B 2R2% 2u AML  BWI AME M RRIL ZHyM | QR 0& 2R N\ AN /8m
’ PG e | AR BN| And an| RIS AT QuseIN | AN N




8. Regulation questionnaire

Price controls

40.. Is your business affected by any of the following?
Yes 1
No 2

(If no on both then go to question 44, otherwise continue)

a) price contrcls on inputs ‘ (L% P(’,H’»O A

b) price controls on outputs Q%— pc_wold

41. How often are your output prices reviewed?

R Dew)

42. How long does approval take?
RRPetI1—

43, In the last 2 years, whal proportion of your requests for
price increases were approved? T

(%) | RRPeud |

Firm expansion

44. How severe is each of the following problems as an

obstacle to expansion of your firm? (On a scale of 1 to A’)"

Not at all
Moderate obstacle
Severe obstacle

a) Ownership regulations

b) Bames-Rur8 1 na s Houx Fokes Wo;&ft’ with Stz¢ AR PC wu &

c) Gaining investment benefits

d) Government restrictions on activities
¢) Labour regulations

f) Difficulty in obtaining licences

g) Price controls

h) Foreign exchhnge controls

1) Lack of business support services

j) Lack of infrastructure

k) Utility prices

1) Lack of credit

B

m) M4 demand

N apd for Ben™

by L(‘.C.";ii-’,u}\reguladons

o) Competition from imports

exmm\fm on ¥he pre sent 4ifle
p) Difficulty in 3 .

1
-3 2
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8. Regulation questionnaire
Firm expansion

45.

q) Building regulations

r) Shortage of construction materials

s) Problems of risk of security of shipment in

marketing and procuring raw materials

t) Uncertainty about government economic policy in the future

u) Uncertainty about political stability in the country

v) Other

(specify )

What are your three biggest problems?
Ownership regulations 1
Taxes 2
Govemment restrictions on

activities 3

Gaining investment benefits 4
Labour regulations 5
Difficulty in obtaining licenses 6
Price controls 7
Lack of business support services 8
Lack of infrastructure 9
Utility prices 10
Credit 11
No demand 12
Foreign exchange 13
Competition from imports 14
Competition from local fi \p 15
Uncertainty about govtéﬁﬂ%%ol({éies 16
Lack of skilled iatour 17
Corruption 1
Security 19
Lack or shortage of space for premises 2
Building regulatious 21
Supply of construction material 22
Unceriainty aboat political stability 23
Other 24
(specify )

R U

8 Pe ey,

PR P -

AR e T

QR ywy-U

2R P uuV

X 2C uwsA

QR Qe ush

QAR IC w5




9. Business support services questionnaire

1. Have you ever received assistance such as training, financial
assistance (other than loans), management assistance, or

assistance in project preparation or arbitrage from

Yes, training

Yes, assistance in project preparation

Yes, assistance with dispute settlement

Yes, information

Yes>other services (e.g. advice)

Member of this organisation but no
assistance received

AR WA -

6

Heard of, but no membership or assistance 7

Never heard of

a) Ministry of Industry

Hyes-speeifytype-of assictances

8

( v \-\‘()\G’_ clog deg

0ra aikoured )

( B9 Al

a*) Regional/national Office of Industry

~If-yes,-specify typenfussistances

2o A2

b) The Office of Investment of Ethiopia

Myes, specify.type of assistamoes—

LAAL

b*) Regional/National Office of Investment

H.yes, specify type of dssistances-

c) The Ethiopian Chamber of Commerce

Hyes, specify-typeof assistance.—

¢*) The Addis Ababa Chamber of Commerce

~-If-yes-specify type of assistances—

¢**) Other Chamber of Commerce

« If.yes, specify-type of assistance:

SN

d) Local Associate of Manufacturers

-If yes, specify-which one and type of assistance:

¢) Ministry of Trade

~If-yes-specify-type of assistance:

f) Regional/National Office of Trade

~If yessspecify-type of assistafcs:

g) Trade Fairs

IEyesrspecify-type of assistance;




9. Business support services questionnaire

h) Local Federation of Employers

—LLyesrspecify typeofassistance:

l 2 A

1) Regional/National Development Assocation

fo\ﬁi s (,Z,._J

‘{'\\\!\\\*\. 3 AMPROVEIALIA A
J) National Producwhg Centre

~If yes-specify-type-of-assistances—

l RA A 1y ]

k) The Ethiopian Institute of Management

If.yes, specify. type of-essistaneeiw

L Aa A |

1) Local Institute of Certified Accountants

L yes, specify type-of-assistance:

Ra A,

in} The Scieace and Technology Commission

ALyesTsperify typestassistance:

|_Rapr ] ]

n) Africa Project Development

E-yes-specify-type-of-asSISTATI:

[ en ]

o) Africa Enterprise Fund

AL yes, specify-type-ofussistanre—

A3 A

P) The Ethiopia Industrial Project Services (IPS)

n y ssistance

‘

q) The Addis Ababa Univeristy - Ministry of Industry

Co-operation Programme

-If.yes, specifi-type-of-assistanee:

Ra A2

r) Other

Specify other and type of assistance:

AT

RIA2 |




10. Entrepreneurial strategies and networks questionnaire

NA /T P&

(This module should only be asked of respondents who are owners of the business)

Rp s bunad Yo aumavieA
1. Where is yolr business located?

DA — l

Yes 2\
No .

a) Surrounded by businesses making the same product
b) Near some businesses making the same product

c) No businesses near making the same product

2. Do you co-operate with other businesses?
A

Yes

No

ybi

v
a) Sharing/lending/borrowing equipment

b) Sharing orders from customers

c) Joint buying of supplies

, d)Other
(specify: )

o AA

RaoAi R

RiobiC—

o AN

RioA2 &

RioA2c

RioArD

66

3.

Do vou have any patron-client relationships with other businessmen

(A patron or sponsor may provide money in the form of gifts or loans, regular orders for
business, regular supplies of inputs or assistance in difficult times (e.g. not requiring
repayment of loans). In return the client may be called on to provide services, not
necessarily of an economic kind. Describe this relationship and ask respondent to specify
whether they are sponsors/patrons or clients and what is exchanged in the relationship.)

N.A —585
a) Who own a larger business No.

b) Who own a smaller business No.

¢) With a similar size business No.
d) Other No.
(specify )

Ric AZA

RicALR

RacASc

Riodhid

We would like to ask you a few questions about some of your activities outside the
business. If there are any questions you don't wish to answer, please let us know. All the

answers will be cenfidential and will be used only for study purposes.

4.

Do you have any other sources of income, apart from

businesses owned?

NA————— e

Yes
No

a) Urban property

b) Agricultural activities

¢) Employment
(specify:

1
2|
3L

d) Investments overseas

&) Other
{specify:

Ruicauw-A

Rionul

Rio A wcC—

Ao Awd

Ricaus




10. Entrepreneurial strategies and networks questionnaire

Nh/zpe
How large is your household? 7. Do other members of your household have independent sources
N.A £959— of income?
a) Number of wives &l S Wife/wives
oD A NA— e SNSRI e,
b) Number of children in education &\0 LER KIZS "g \,.
-
¢) Number of children not in education ) &0 Qs | f’f) Other manufacturing business 2o Bt A
d) Number of other relatives in education p\lf) ‘:5 O b) Trading business R_Lo g7 &
¢) Number of other relatives not in education Rl o eb < e c) Service business K &_7 c
\O
f) Number of foster children in education RJ — | d) Other business
o RS ify: Ric
f (specify: ) to ‘( b
ber of foster childr t in educati
g) Number of foster ¢! en not in education Q{ o ‘5 <& ¢) Urban property Lio &7 =
?) oif;r ) Ruo RS i+ f) Agricultural activities ol ©
specify:
g) Employment @ Oeb‘) G
How many other dependents (excluding household members) (specify: ) L
do you support (partially or fully)? : .
N.A S99~ R.o Se h) Investments overseas Q‘ - 9;\ 3
i) Other RioB L
(specify: )
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10. Entrepreneurial strategies and networks questionnaire

NA/ZPE

Others e
N N . -nl—o"—a—‘.-——..._—-d
Yes g \
No i

a) Other manufacturing business
b) Trading business
¢) Service business

d) Other business
(specify: )

¢) Urban property
f) Agricultural activities

g) Employment
(specify: )

h) Investments overseas

i) Other
(specify: )

L\.S Jqur Mol ‘\QUWQ”"-Q ?.
Which language did-you-first-speak-asaehitd?

N.A.
Ambhara
Gurage
Aderi.
Tigray
Oromo
Somali
Other
(specify:

"/(X>\IO\LIIJ>'-JM\

Pice AD

ice AL

o1 A

LQtocJA—D

Riccy A=

Rice AF

RioccY AG

Rioec7 A
(RiocT AT |

Q\ OC.'..%

Do you use any of the following sources to obtain business

information {on, e.g., prices, suppliers, customers, new techniques)?

N A .x*"""l"“""””
Yes 27\
No 37

a) Relatives

b) Friends

¢) Neighbours

d) Fellow members of Ikub
¢) Fellow members of Iddir

f) Fellow members of other associations
(specify: )

\A Other businessmen (in same business)

LA
-

h) Other businessmen {(suppliers)

1) Other businessmen (clients)

j) Local business association
k) Nationa! business association
1) Newspaper/magazine

m) Other
(specify: )

]
Ricca A |

Ricexq B

iccHn

Licera D

Riocc &

RicecA T

K(oc_"(@\‘

Riocced

(

L Q\ OC—-O\ T_:j

e

Rioca I




10. Entrepreneurial strategies and networks questionnaire

WAH 7l
10.  Which of these is most important? 11D Leisure group (e.g sport, reading)
K\ oC-i0O (specify: ) P\\DC,«L( ke
N.A. —+
Relatives 2 *4" 11E Political organisation
Friends 3 a) political party giocileEN
Neighbours 4
Fellow members of Ikub 5 b)  traditional political structure 2 ~
: , o ed
Fellow members of Iddir 6
Fellow members of other associations 7 11F Credit association
Other businessmen (in same business) 8 a) ikub R\ ocC cA
Other businessmen (suppliers) 9
Other businessmen (clients) 10 b) iddir &‘ ocCu « >N
Local business association. 11
National business assoication 12 11G Freemasons Lodge .~
Newspaper/magazine 13 4 o Ricc W G(
Other 1 11 ther
(specify: ) P\\o W H
11 Doi(‘)uu belong to, or participate in, any of the following? 2 bo
LA : 1 12. you hold an office in any association?
Yes —2-\ A e = 2
No . Yes =0~ \ (OQ\2—
No -3 e
11A Home-town association Riocc it A
(specify: ) Specify (a):
11B Ethnic or language association Ruoc it % b):
(specify: )
c)
11C Religious group
a)  Ethiopian Orihodox Church 2iocacn B d):
b) Roman Catholic Church !LQ\O cue® e):
¢)  Other Chnstian ”‘é:‘*_"’“*—— ).
(specify: ) tocw Ce
d) Moslem )
traditional Q( ocued
¢) Oth;r RicecnceE
_(specify: )
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10. Entrepreneurial strategies and networks questionnaire

VP STF

13.

Would you advise someone working in this industry to spend

profits on any of the following?
NA —
Yes el
No -3

a) Expanding their current business

b) Buying or starting another business
in this industry

¢) Buying oy starting another business
in another industry/trade

(specify: )

d) Buying urban land or housing

¢) Investing overseas

f) Educating children

g) Helping kin and dependents

h) Helping home area

i) Buying “Western” goods for self and household
j) Providing large traditional gatherings for festivals,
births, weddings and funerals among kin and
dependents

¥) Financing personal entry into politics

1 Financing political activity

m) Other
(specify: )

\
Q.

RLODIIA

Prodiz B

PicdDrC

RioDIAD

RuodDy &

Rao™MA ¥

(L\Obl%(}?

Riodidit

Qio D2

Ric DT

RQicdDQ K

RioDIR —

Ruodiz N

14.  Which would you rank as the most important three?

(a) - (m)

First

Second

Third

Ruo Db

2io0dwd

oDl




Appendices to labour market questionnaire:
Surveys for sub-sample of workers

INSTRUCTIONS FOR INTERVIEWERS

You will be interviewing 10 workers from each firm. The sample selection should work as
follows:

1. Based on the information from question 2 of section A in the labour market
questionnaire previously, calculate the share of cack of the following groups of
workers in the firm's total labour force:

A. Production, maintenance, supervisors, instructors
B. Clerical, administration/management, sales
C. Apprentices and formal trainees

Use these caculated shares to allocate the 10 workers to be sampled across groups,
with one worker for each 10% of the finn's labour force. For example if you got:
A.60%
B. 20%
C. 20%

then you would interview 6 workers from group A, 2 from group B, and 2 from
group C. Of the six in group A, one should come from each of the sub-groups, if all

are present.

2. Getalist of the employees from the employer. Select every tenth worker from each
category until you get a sample of ten.

3. This sub-sample should only be done for local employees.

e ron s RS T o

1 the firm ermploys casual-workers-ask toTMCTVIEW 1

4. Fxclude the oviner and {hejener‘a/ manag g



Appendices to labour market questionnaire:
Survey for a sub-sample of workers

Worker 1 (-? @ 4 5 6 7 3 9 10
Nuniber Sex hat is ben did hat is the highest | What is the How long have you Are you a What was your What is your How were you
your age? you leave leve] of education highest been working for permanent job when you job now? paid when you
school? you completed? standard this firm? employee? started in this started here?
or form {firm?
you reached?|
Male 1 { None 1 Yes 1 Management 1 | Management 1 Time rate 1
Femaie 2 { Primary 2 No 2 Administ/cierical 2 | Administ/clerical 2 . Piecerate 2
Secondary 3 Commercial/sales 3 | Commercial/sales 3 Percentage of
/ | Vocational 4 Supervisor/ Supervisor/ firm's sales 3
N Techucial/ \ foreman 4 foreman 4
polytechnic 5 | Technician S | Technician 5
upiversity 6, Equip maintepance 6 | Equip maintenance 6
- Skilled production 7 | Skilled production 7
Other production 8 | Other production 8
Apprentice/formal Apprentice/formal
trainee trainee 9
Support staff 10 | Support staff 10
Years Year ool | S50 ~fevel- Years Months
12361 4.5 | GrrudeS
) v RUVZ | RN Ruwuh|Riiwvi®| Ruwes  [RuvobA R RutsT Ruw® PATEVGR = Rawo o
2
3
4 —
5 e S ———
H
7 -
8 L - A
9 -
10
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Appendices to labour market questionnaire:
Survey for a sub-sample of workers

Worker 1L 12. 13. 14, 15. 16. 17. 18.
Number How are you What is your What was your How many hours Are you Are you currently | Were you an How long did
currently paid? total current or wage/salary when you started? per weck do you currently receiving apprentice in this | the apprenticeship
usual wage/salary? currently work receiving any any formal industry or this last?
for this firm? formal training training outside firm?
TIME UNIT TIME UNIT on the job? this firm?
Time rate 1 Hour 1 Hour 1
1 3)— Day 2 Day 2
Piece rate 2 Week 3 Week 3 In this firm 1
(i} 3 ) Month 4 Month 4 Yes 1 Yes 1 In another firm 2
Percent of Year 5 Year 5 No 2 No 2 No 3
firm's sales 3 i
bur Time unit [bur Tine unit Hours Years Months
{ Rivwa b i aw n® [Ruwa A | Ruw RS RuLoiy R wons Rurub R w AW A QuwED
2
3
4
6
7
8 — At = i
9
e N B
10

N
~X




Appendices to labour market questicnnaire:
Survey for a sub-sample of workers

.

b

Worker 19 20. 21. 22 23 24, 25.
Number How did you know about Have you ever been | When was this most recent | How long did the ave you ever Are you Are you a member
this job? laid off? layoff? layoff last? worked for another married? of a labour union?
firm in this industry?
Relative/friend of owner | Yes 1 Yes 1 Yes 1 Yes 1
Relative/friend of No 2 No 2 No 2 No 2
current employee 2 (—>» /’2'1()
Suggestion from _Z_Z
supplier or business o
associate 3
Word of mouth 4
I went door to door 5
Formal advertising 6
Labour Office 7
Trade or technical school 8
Other 9
(specify )
Year Month Years Month
| Ru a9 Rautors 0 W RownMNRuWnd|  Ruw2d PRI RS guLons
2
3
4
5
o
8 -
o
10 i
- 1 -
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Appendices to labour market guestionnaire:
Survey for a sub-sample of workers
Worker 26. ( 28. ’f"\? (’Wﬂ'ﬂ{“
Number Are you a relative of the firm owner or maunager? II ave you ever rece;ved any loaus from this company? What did you use deeJoan for?
(hier a\nepagmen Pino## mecethan o Mo |
Yes 1 Own consumption 1
No No 2 Business (e.g. trading) 2
Farm 3
House 4
Car 5
School fees/uniforms 6
Medical expenses 7
Funeral expenses 8
Marriage expenses 9
Other 10
(specify . ) ‘ ,
Mudtiple answe S foSsi Lee

1 Ru Wwrb A Lo Ru o X

2

3

4

5

1

7

]

()

Lo

N




Brye

Appendices to labour market questionnaire:
Survey for a sub-sample of workers

S
Worker 29. 30. 31 32
Number fave you ever been self employed? | How did you acquire this business? How did you obtain the capital to start Why did you leave self employment?
up or acquire your business?
Yes 1 Bought it 1 Closed it 1
( ~ 30) Inherited it From-own savings 1 Sold it 2
No . 2 Formed it as a co-operative From relatives/friends 2 Went bankrupt 3
( — 31\) of artisans 3 Loan from bank 3 Was nationalised 4
Formed ourselves into a Ikub or similar organisation 4 Was taken over by a co-operative
o> co-operative when our of my employees 5
former employer was Was offered better employment
expro nated elsewhere 6
rted (& "ijf% 5 Other 7
(— > 6 (specify
If2goto32 else 31 :
4Go to 35 ‘
l S
2 w29 Ruwwde R bu2y Rt b B2
3
4
5
6
7
8 —— —
9 -
10

e



Appendices to labour market guestionnaire:
Survey for a sub-sample of workers
Worker 33. 4xY 34. r 35. 35+
Number Did you evegfzssider becoming What was the reason you dit” Note to the enumerator: stress the confidentiality of data on this
self-employéd before you took up this job? notbecome-self employed? question
plon Ftu ?
Yes 1 Lack of capital 1 Do you, or any member of | Have you or your spouse ever
( —p 34 Lacleof-skillg-—~———"2" your household, own any inberited or received as a gift any of
No 2 Other z of the following? the following?
( —» 39) (specily )
A house 1 A house 1
A motor vehicle 2 A motor vehicle 2
A farm 3 | Other real estate 3
Livestock 4 | Livestock 4
A video 5 | Jewellery b
Other real estate 6 Mouney 6
1 Year 0f 2ahord’/ance
2 i wwss [ RN Alluwnas A PUDISER AU 2<AA
3
4
5
6
7
g
4
10
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