WALN Baseline Survey (March/April 2014) Enumerator ID: [ ]
Mentors and Mentees Survey Respondent ID: [ ]

Women Agribusiness Leaders Network (WALN)
Impact Evaluation

PAFFPACA TAL/NHT h X PTF 1 F+@mCh
P+60%F 19 Me+i

BASELINE SURVEY

MENTORS and MENTEES
March/April 2014
ANEPTFAT e MPTF

an 1+ 2014

Contents .BH #+
1. Instructions
auy, p P
2. Survey Questionnaire
aome ¢
3. Codes Lists
PheT HCHC



WALN Baseli
Mentors and

ne Survey (March/April 2014)
Mentees Survey

Enumerator ID: [ ]
Respondent ID: [ ]

INSTRUCTIONS/auy, ¢ P

e By default, read out the options to respondents EXCEPT when explicitly asked not to read.
RY8 T NI NA+Me PUMNA+PC A TR ATRN A EPTF AT NNATFOINAFan

e Never read out “Don’t know” as an option / “A A ®$ ™ @ T\ F A AY-6bh 377 /N,
e Use international time format (in 24 hours )/® ¥ATPA P& P NG+ A& MMC £C T
+ M T4 A S F)

e Use Ethiopian Calendar / A, 7e %27 P ¢7F A &MmMC +mMme g9,

SURVEY QUESTIONNAIRE/Mne$

Survey Attempt Logs/a™ &PF+§ aBmym P wy v, 1 (A=)

Interview Survey Start Completed
Attempt | o ol calend Time P
P $A ate (international calen aar,) SA NLE Status
e T (NGAThPE P PT ASMMC $OT) P +EaY NF ?lf:;‘l
ah /. N+
_ NN
First | | /] | [/l2]ofo]4] [24 hour clock Use List A
17 D D Moo M ! v v ! format] HCHC A
7 $7 oC o G 9T G AP | o e gce] | dawevm,
NN
second |L_ L1/l | [/l 2]0]1]4] fmoheudok | L,
b D D M Y Y Y Y format] 1182'HI2 .
7 7 oC o qge qgo agn ggn [nécz:ig‘oﬁ e g
HEEEN
i | | | / | | ‘ / | 2 | 0 ‘ 1 | 4 | [in 24 hour clock :
ng d D D M M Y Y Y Y format] l,Jﬂse ,';i'St ﬁ
7 7 N Y qgo 9go agn ggo [N P24 A% +§w;
eC ] -
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WALN Baseline Survey (March/April 2014) Enumerator ID: [ ]
Mentors and Mentees Survey Respondent ID: [ ]

INTRODUCTION AND CONSENTa™N.25 ? h99% + N7 &

Section start time: :
LUNKRAP+EMY NFTNASF:

[in 24 hour clock format]
[N24 YTk & mmE £C Tt

Hello Madam,/mg £h ™A% o/C/+

My name is [name of enumerator]. | am working with researchers of the Gender Innovation
Lab of the World Bank. The mission of the Gender Innovation Lab is to identify solutions to
bridge the gender gap, and improve men and women’s lives, in Africa.

NP A TMEP A £4.1 N9 NAA: : NIAINTA PNCY+ P 3 0 9L I+ gD
P F NAMPPTF IC APNSGU YT M : PACY+ P F+P I I +£9°+AON Nh&LN
PADTY PALO+ 9+ NE+T O FT TRFAPTT TKAADT P MY LTT P AFTY

ULMFTATRAA Y 0n :

| am visiting you today because we are a conductinﬂ a study about the Women
AgribusinessLeaders Network (WALN) project that you have [FOR MENTORS:applied
for/FOR MENTEES: been recommended or]b This study will examine the impact of
participating in a network of businesswomen on business outcomes and leadership attitudes. It
takes place in Amhara, Tigray, Oromiya and SNNP Regions. It will help us better understand
the needs of businesswomen and women leaders, in order to improve future programs directed
towards women Ethiopia.

He ML ACAP P amb+ NA PAST PACA NHY N/198 T PF L F+OCHT ACNP
ATL ANeT AR NAAMTT AL Agy PANNENTT PPAT (WALN) TCENTT
PN+ DTF APNY LT AAPY 1a : 2U ™+ NNAHY N AP PAT AFT
N +PCH GAM MA+4FD NNHI A OMEFFOT NATYL AMANNFFD AL
PAOMDY +AHOF LLFAA:: MTHE NATYT NF94LLT NACIP AT NLMN
ATEEPe AHN T NALT NAZANT NAA RR2IA: : ™TH NATESP DADP AT
Z]%B‘,‘P T ARMYLCT &ATFTT ATLEUINDLLE TCEILIF 29 PANFMY
APPTF AP /ATY 5+F L2 BT A:

As part of this stud%, | am inviting you today to participate in a survey. If you choose to
participate, you will be asked questions about your business and networking activities, as well
as your éJerceptions as a woman; the survey will also cover other members of your
household.You may have received a phone call already, about some of the items we are going
to talk about today; we apologize if you feel there is any repetition in our questions. For the
success of the study, your honest and kind cooperation in providing accurateresponses is very
important.

PHU T+ ANA ATLAVPTPT HL NHU ™T+ AT8A+TSE AJNHFAL: @ 0N +&
N8 NHI APIT PLF+PCNTY EC1LFF AT8UIATL AT PAPTFYT AOA NN TF
N+MAN+ PPLPTFY &MP £A: = MT+h AT PNTANP ANAFTTIPLMIY-A: : Hé
PIMY 27 CNFEMEPTF ANTANT NAN TR EPTA: ¢ P MPRPF a7 9D
ATC 2FAA:: AHUI® AN LI 3L+ ATMEPLAT: : FhAAT dAATT
NAAMFTPTPLLFAT FNNCPAMNT £ ANNF DAT 5 v :

Some questions that | will ask you are personal and may cause discomfort: please note that all
answers are kept confidential, and this why we are undertaking this interview in an intimate
setting. Only research staff will have access to any data that could potentially identify you, we
will not share it with anyone. Your name will never be used nor published from the study, it
will be totally anonymous.

PIMLEPT AT 8T L MPERPTF 9AP NAUPF ALOERPF 54 LUPTA: : ANAPTT
AT8Z8AT PIXAT@PINME FNAT NINMC P TP H P FOY 1as LUTTY

30f115



WALN Baseline Survey (March/April 2014) Enumerator ID: [ ]
Mentors and Mentees Survey Respondent ID: [ ]

PATMED ANFTT ALLLNT PATAHU ANA Y0 : PACAPT I1T F AP O
PadrAT PHU ™TF MEY ANAT NF §FM : AHYU ™F PNANDY Y8
ATTHEOI MY ATNFTAAEIR 1 NHU DTF GAD NTPT A TMPIIR = A 89
NHU ™+ IC A B+ Iogm:

We anticipate that this interview will take approximately three and half hours. For
participating in this survey, you will receive a small compensation.

LU A MMeP NI9%F ANN 3NSTF +hd AOAE 2FAA NAT ATMNSAT: : NHU
N FNMN+EP FFA AN LFF NAMF P76 A: ¢

Your participation in this study is purely voluntary, and you may withdraw your participation
or data at any time without any penalty. You may decline to answer any question.Declining
the interview today will not affect your chances of bein? selected to participate in the
WALN.AIso, I (or another member of the research team) will need to return in about a year’s
time; hopefully you will be able to participate.

PACNP NHU MmFTF N +& dov () 09t ﬂﬁl,‘i’g?? +P
1

Ato¥
BH
;;t
3
Ey
43
D
i
2
o
>
x5
>
4o

Do you have any questions about the study? ™g &% N+ N+ & DFPPL B A A PF?

You can also contact Mesay Teferra +251-910-66-91-24, who is in charge of administering
this survey, or a staff from the Gender Innovation Lab (ZewduAyalewAbro, +251-913-60-14-
94 or TigistAssefaKetema +1-202-473-48-43).

PHU M1 8L PIEMN+®Y dNE +44+251 9106619124 TF T+ BFA s -
NTEEYL I PACYt 23 PILILC +29° NALLNFPDr N+AMD AR TPTF
EFAN: ¢ HOB A PAMDANCT +251-913-601494TF1N + A M 4 N +T9+1-202-473-4843)

Do you agree to nparticipate in this No -END

interview and do you understand that you SURVEY

{?r?])ér)wnhdraw your participation at any Ves/h ... L \_[ O\ A Fm-4 L
' No/kh 2hY 7.2

NHU $ATMES AN +& SN TFHE | nuUy

ATAUIRRUT PATMES NLEATF LH PATMEERT

TR MATLTRA L ETPAT? AME 2®/¢

Name Of reSPONUENT: ..........oiiiiiiiie et
P AN NeRP +4 F4
DL e eMeeeeieheieseeieseeiesiesesienerieserieseiiernns
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WALN Baseline Survey (March/April 2014) Enumerator ID: [ ]
Mentors and Mentees Survey Respondent ID: [ ]

A. PERSONAL INFORMATION <A@ a%.§

Al IDENTIFICATION AND CONTACT DETAILS®? ®91%7 +5 © A £4-A HCHC

Please administer this survey to theBUSINESS OWNER of the identified firm.
Please fill-in information for A.1.1.1-A.1.1.6 before the interview. They need to be confirmed with BUSINESS
OWNER (to ensure we are the right place).

ANAU/H 2U $A AOMEPT +ALF ATHF0P NHY N NANTF +ab 9N T/ N F: -

ANNU/MAT $A b haBary/fi N4t h A 1.1.1-A 1.1.6 &0 PADY ayE an/e: : [hNHT (+ NANT
e+ AT IC BT U/ e 297 % (82U NFRRAT 0N F FhHAT o A ae 2T 9, 97 ey )]

A.1.1UNIQUE IDENTIFICATION CODE/A® P @M P h &%

Q. No. Question Options/Instructions Responses
. TPe 4 TY. 40| TOY P P a [ F
A.1.1.1 | Region Tigray/T914-2.. ... .1
naa Amhara/h T-.............. 2
Oromia/h CMP ..covvierininnne 3 u
SNNP/2.(+ ANE + b
Addis-Ababa/ A &N
ANN 5
A11.2 | ZoneH 7 Use Zone List.? HY HCHC +med 97, u
A1.1.3 | Woreda®/Z § Use Woreda List.® HY HCHC +m Y™, u
Al1.14 | KebelebNA Use Kebele List.® HY HCHC +avb 99, u
A.1.1.5 | HouseholdID? N+nAN Use roster of respondents by WB. Should
AP €MC always comprise 4 digits. N R I
A.1.1.6 | Respondent ID Use the household I1D_1 for the women module
AN NN L 2L and householdID_2 for the husbands of married
women.
PATAN NP &AC 1 AAFTF qUEAT R R
ATRUIRP AN AN E €DC 2 AT M AFT
N At +me gyon, :

A.1.2CONTACT DETAILS/? A £¢4-A HCHC

Q. No. Question Options/Instructions Responses
ne. Wik A TY.por| TOY P PF aR (i F

Al21 First Namef ameay; p g

Al122 Father’s name? A N+ N 9°

Al123 Grandfather’snamef A P+ N 9

Al24 Aged &£ Record in completed
years
N a9  at} g,avy] -
Al25 Name of Business Registered with [Auto-filled from WALN
WALN/NPA7T € +aH 7 N+ Records, if no formal
PNHY N ECE+R NI name then provide brief

description]
[nhP2IPNPAT dBHT N
P aHN aeNg fgo
NA+AMaAmMC PA

THLE L Nl | i
Al26 Cell-phone #1
PASNAN 7€ O |9 || | | | | |
Al127 Cell-phone #2
PABNAD €A L0090 || || |
Al128 Business:Landline #1 0
PAHY A P Aoy aenZ nah ol I |
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WALN Baseline Survey (March/April 2014) Enumerator ID: [ ]
Mentors and Mentees Survey Respondent ID: [ ]
Al129 Business:Landline #2
P ALY A PO aT aeNE NAN SLCI N I — B -
A1.2.10 | Email address? A-T2A A £
A.1.3BUSINESS ADDRESS/? N'HY N A &¢-A
Q. No. Question Options/Instructions RESDONSES Skip Codes
TP E TP h TY.0F| Y P PF LAy P aHA P h.£
1L
A.1.3.1 | Physical Address of Business | Write full address where the
P NHY N &C 8+ business operates, including city,
Pap ANt NS neighborhood or area, street
number, street name, and suburb.
OHY (P GG LNE b@) | e
ANNNEF: 0189 €L 09 89
heh/h+m($NA) ad U/H
acj <IN,
A.1.3.2 | Landmark or any other [a drawing of the area should be
information that would help kept on the sheet]
locate the respondent in the [PAhNN@hCHFNOLPT AL
future @A R ANT] |
ADL4LT NFOF ATFT
P OY 8 JUNT DRIPAA
)
A133 N2 1 1 (“yes”) —
Is the residence/home addresS }’\\132 .................... 1 ‘2lljltomatlca”y
Same as the business address AEEBATE 2 A.1.4.2 and
recorded in0? skip
NA13.1° +m%17 nao- || itL(h P)0 U7
PNHI A ELHAT
PNANE O P A LA ﬁ?.20¢4‘#~
AaET @2 HAA O 0
A.1.4RESIDENTIAL/HOME ADDRESS/? a™P¢ £ Nt h £¢-A
Q. No. Question Options/Instructions Qesponses Skip Codes
TP TP 4 T (0F| aY, P PF iy P THA L h.£
&1L
Al41 Home: Landline
L/ 1
NATN AT, hAN eDC
Al4.2 Physical Address of Write full address, including city,
Residence/Home neighborhood or area, street number,
(LA A W) street name, and suburb
NHT AP TNLLNT -+ |
ANNNOY: 0189 €«+2CT 09 89
hh/h+m(enA) a2 U/h
acy o {VN,
Al14.3 Landmark or any other [a drawing of the area should be kept
information that would on the sheet]
help locate the [PARNN@ENCHNOL$T AL
respondent in the future @A A ANT] |
ADLLT N FmY
ATPITF P IS
TNt ORIPAA Y E

A.1.5 OTHER REMARKS/AAT AN+ P 0 7+
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WALN Baseline Survey (March/April 2014)
Mentors and Mentees Survey

Enumerator ID: [ ]
Respondent ID: [ ]

A.1LBQUALITY CHECK LOGP M-+ T 27 end (W M, H)

Role/&C A Name/h 9° ID/P @\ P &ML | Signature/d.C T3
A.1.6.1 | Enumerator
o 000 L 1]
A.1.6.2 | Supervisor
(TCALHC I
A16.3 ..
Scrutinizer/TC ¥ /AT N Th+C
A.1.6.4 | Data Entry

Clerk/® A, Bh N7 N/AACH
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WALN Baseline Survey (March/April 2014)

Mentors and Mentees Survey

Enumerator ID: [ ]
Respondent ID: [ ]

A.2 CURRENT HOUSEHOLD DEMOGRAPHICS AND EDUCATION® N+AN 0P 3P ¢ £9%1445 © +IUCT oV 8

A211

Are you the head of your household?
PR+ NANP IALACNP Y PF?

No/h 2RA9™. 2

[

Please tell me about all the people who normally live in your household, including both family members and non-family members such as residing servants. Start with yourself, the spouse (if there is

any), and your children, then other family members and non-family members.

ANAPT PHU NHEANANAT P PrTTT PAUFTT TNFIPP NF WetE T T NHU NHANBARNA TF¢F APTF NAT £77 651

IJALARCNPNUF) NHLPTPAETFPYIE AT PA+TANANATIT PA+HANANA PAUFFT NPLI+N+A £F7 &7 ¢

NENP RET%G P NHAMT JAL (P N+AMT

A212| A213 A2.14 A2.15 A2.1.6 A2.17 A2.18 A2.19 A.2.1.10
ID Name What is the | What the sexof What is the ageof [NAME]in | What is the Current primary What is the highest How many
Code | 9™ relationship | [NAME]? years (and months if the child | marital statusof occupationof education or grade of | months has
P am of [NAME] is under the age of 5)? [NAME]? [NAME]? schooling completed [NAME] been
£ to you? P [h9g? > PINYY 6L NI+ gadtt by [NAME] (so far)? | away from the
€M P M9YAT | 9927 7 av y @ A3+ o 70| ° RSP INF PN P1E M household in the
he PCHhP AS/AEL h53att NFF | Uy 39787 gy 2y @? P[NT h&+g past 12 months?
Hoe Uy /F)? 7 @9 PHIUCT RLE NA&T 12
gy & YEAR MONTH MeIh&A Nt o4t ®h m
1@ 9 ady- oC, 1@ [h99A 7™
PUA ()70
nnt+tnN s
$L+A/FAT?
List B If obvious from List C List D If currently enrolled | Code 0 if none
HCHC B previous answer, students, record
record response HCHC C HCHC D highest grade 97 Ohe
completed, not REC

Instructions/Options—

auy, P PF| A T gbF—

without asking.

Female.....2
NAL® P A9 C
T\ r 9748 hUy
AT ATMeP/d
acy <)/,

current grade level.
List E

HCHC E

NAWr AST F9UCT
AL hUF ¢ axX 7
h&+4 e +9uct
248 LI EA

avcy <)V,

Skip Codes—

hAe+ aHA P —

SKIP if answer to
A.2.1.6 (age) <7
years

PA21.6 AN N7
o adt (1 3 h Py
HAA/AL

SKIP if answer to

A.2.1.6 (age) <7 years

PA21.6 AN N7
9ait N+ huy
HAA/AL

SKIP if answer to
A.2.1.6 (age) <7 years

PA21.6M\h h7
g abt N+ hUPy
HAA/A L




WALN Baseline Survey (March/April 2014)

Enumerator ID: [

Mentors and Mentees Survey Respondent ID: [ ]

1) I

[NAME of o
RESPONDENT] | || L Specify for Other: Ll L

[P O™ 7 h 99 AAD-L7AB
2) ]
Specify for Other:

I || | I | AD-L7AS | |

3) ]

Specify for Other:

I || | [ (I AAD-LTAS | |

4) L
L L D L Specify for Other: L L
—— — — AAD-L7 AS —— ——

5) L
L L C L Specify for Other: I L
—— — — AAD-L7 AS —— ——

6) L
L L C L Specify for Other: I L
—— — — AAD-L7AB —— ——

20f115




WALN Baseline Survey (March/April 2014)

Enumerator ID: [

Mentors and Mentees Survey Respondent ID: [ ]
7) L1
Specify for Other:
Ll | I L AAG-27 AS L1 L
8) Ll
L Specify for Other:
Lt [ | AAD-ET AS Ll L
9) Ll
L Specify for Other:
I | I || AADLT AB I 1
10) Ll
L Specify for Other:
I | I || AAD-LT AD I 1
11) L1
Specify for Other:
I [ | 1 || AADLT AD I - [
12) Ll
Specify for Other:
I [ | 1 || AADLT AB I - [
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WALN Baseline Survey (March/April 2014)

Enumerator ID: [

Mentors and Mentees Survey Respondent ID: [ ]
13) (I
Specify for Other:
[ [ [ T || AA D27 A 1 [
14) (I
Specify for Other:
| [ [ T || AAD-L27AD (I 1
15) [
Specify for Other:
1 | [ T [ AADE7AD 1 [
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WALN Baseline Survey (March/April 2014)
Mentors and Mentees Survey

Enumerator ID: [ ]
Respondent ID: [ ]

A.3 FAMILY HISTORY
Q. No. Question Options/Instructions Responses Skip Codes
Mmpp Mmp 4 0%/, (bR aTD, P PE a f -+ P atHA P hBF
A3.11 In what languages can YOU speak? That is, Allow up to 4responses but list the most commonly used language
able to conduct transactions with others in first, second most used next, and so on. \_‘_‘ ‘_‘_‘
this language. Refer to List F.
NPHERLILPT Ay 27C LFAA?LY | ANh 40D &0 LEPLATFDT PP NLNAD
TNt 27RO +MP - AT AHOFZ 00 b aity NABAT P dprNUA+ST +7 @d+ )
am N PPt &FA A N&L9>+h+4 aov{vn, Specify for Other:
HCHC- F 0 h /% M O-27AS
A3.12 What is YOUR religion? Refer to List G.
Y LR FPT 9T LTy @Y HCHC-G +™Ah+/E
Specify for Other:
AAD-LT7AB
A3.1.3 Do YOU hold an official position in an No —
organization in the area where you live nextsection
(woreda or kebele)? hE—
NTECNT ANNMN (D8 DREIPPNA) ARRATE 2 ME T A M-
NV ECET DN DA GEALAP SPAMY neA 1 e/8
A3.1l4 In which organization do YOU hold this Allow for up to 4 responses.

official position?
SUTT ARMRAR MAMY P P NP+
ECEY oh Yy @

Refer to List H.
ADh 40 apr AN T &2 0 LESEATD
‘HCHC H +mb Iy :

Specify for Other:
AD-LTAS

Section endtime:
LU NEA PAPNT NS F:

[in 24 hour clock format]

[N24 A% A &MME €C 9]
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WALN Baseline Survey (March/April 2014)
Mentors and Mentees Survey

Enumerator ID: [ ]
Respondent ID: [ ]

B. INFORMATION ABOUT THE BUSINESS REGISTERED WITH WALN
NPAY (WALN) © +0H7 NY NHT h P “EA h+ 0¥, B PF

B.1 BASIC INFORMATION ABOUT THE BUSINESSNVHY (¥7 @ M -k AN 4 3 o, §PF |

Now, we would like to ask you some questions about your income-generating activities, focusing on particular on your business activities.
By business, we mean income-generating activities based on the sale of products and/or services. You may work for several
businesses and you may also spend time on other income-generating activities. We encourage you to answer as accurately as you can.
Your answers should reflect only your experience.

AUT 299% QA PIMN A TR PAPTP NHALTRPNHI NP ATPAPAPT AL T PRLT P+DAF DPEPTF
ATMES®T ATMEAT: = NHI N ATAT PINTFT P Ur ITLFFT ATARFT NARAD AL P TRLT ATPNPAPT
TAFFT T @ A NP HALR NHI AT NS ANG SFAXATAUICLHPT P TR MENT AA PTN TNIT ATENSPAPT
(PPTF) ATCT 2FAA: : N+HFAPT O ACT PA TN ATEAMIATLAIAT: + PONMT ARATF Na% P CAPY
ATEPPIONCE NFAUT LSCNTFPA: ¢

[in 24 hour clock format]
[N24 A ST h @MMC £C 5]

Section start time:
LU NEAPHEIY NT NG F:

B.1.1IMAPPING OF ALL ECONOMIC

ACTIVITIES/UAT e ANSTR P AT PN PAPT NP LIC+N+A T $amm
B.1.1.1 B.1.1.2 B.1.1.3 B.1.1.4 B.1.1.5 B.1.1.6
Please list all your income- | What type of income | In which sector(s) Is this In which months of In months when you
generating activities generating activity is | does this business business the year is [activity] are busy with this
(including your main this? operate? registered | operating? [activity], how many
business, [name of business 2U ATPNPA TN ne +%m- ? 2y [}\ TN 9(\:] days per month do
registered forWALN]) 01.217 :"' P 7 n-. H Cq“‘/P hd‘ .EIU 03.919":‘?\4- ﬂ? :|"E|6:E yOU Spend on “‘.’7
ANAPY AT IR0 7 N0, TTE NG @2 g7 F ANNN nH7 N PadE @4t @h | NHU [AT PN SN]
N E ATENPAPTY T ™-2Y NHY N taeHe0, | 2h'Y84°? N N8N + OatE
M E&PTY) (P O PO AN M A mege noc N7+ 7
NH1 N ) [NPAT FPE NHU N& AR
P+amIN e AHI A N AR PAAGA?
SHCHGPFO- ?
List up to 5, by decreasing Own enterprise......... 1 [If the business Yes...1 Tick all the boxes
order of importance in Own farm/plot........... 2 pperates in more No.....2 that apply.
terms of time spentin a Wageemployment ....3 fhan 1 sector, order A ?.........
given year (the one on Casual labor.............. 4 them by the profits .1 f o h oy
which the respondent Other, specify ........... 5 pfthe business ALLATR A eF Uk N h T
spends most time should P 914 7918 N4 ... 1 (more important 2 REC/: =
come 1°t) PN AT NtE sector 1st). Record
Make sure that [nameof PACA NF.... 2 up to 3 responses.
business registered for n&p PaPnTE Refer to List I.

Instru | WALN] is mentioned. BPC e 3 RBUNHTANAYE

ctions/ | ANN A9+ € TR (v AIM@APE FANT Né |h+C NAL

Optio | ATPNLAPTT NPLI® | A4 PR IPAPN

ns— | th+ad M N att AA(RTAB) nwy @

CARANCRNTNME [ 5 NP N7 +F FC &
TH ONZF(TAN Nk, $L9+n+4 (N MI°
NANH+ 72 HATFOY ANLATL P UPY
P 9P Mm¢N + a8 ax; p Ah+C 15)T AN
aaeH]) N AANT - 3P P AN T
hhe+d mp H$+7) avy o N
HCHC: : [NPAT MCHC
P+aH I N@NHT N] I+a h+/E: -
aMnekY Al JoIm:
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WALN Baseline Survey (March/April 2014)

Mentors and Mentees Survey

Enumerator ID: [ ]
Respondent ID: [ ]

SKIP if
B.1.1.2=2,3
. Aorb
o 27574
B.1.1.2=2,3
e .4 meges
hUy
AAG
1) L1 L
L L1 L JoF M OA L1
L L a " k8 Fh
Specify for Other: - T Y I
.......................................... AA®-£7 A8 Specify for Other: MoJ J A
AAD-£7A6 mC Ph ay agp
........................... [
..................... L
9% AL A9 A
S O N D
2) L L ]
L L1 L JoF M OA L
L L My P h8 Jh
Specify for Other: - Y O B
.......................................... AAD-27AG Specify for Other: MoJ oA
AAD-L£7 A mC pn oy o
........................... I I
..................... L
9% AL A9 A
S O N D
3) Ll L
L ] L JoF M A Ll
L L my P h8 A
Specify for Other: - Lo ] L]
.......................................... AAG-27 A6 Specify for Other: MoJ o J A
AADLTAD mC Ph ay agp
........................ L
..................... L
97 A1 AT A
S (@] N D
4) Ll L
L L Ll |3 F M Am L
] e h8 Fh
Specify for Other: Lo L
llllllllllllllllllllllllllllllllllllllllll AAD-27AG Specify for Other: ™M J 3 A
A D27 A

mC fPh dp ap

|
9% AL AIRT A
S O N D
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WALN Baseline Survey (March/April 2014)
Mentors and Mentees Survey

Enumerator ID: [ ]
Respondent ID: [ ]

5)

Specify for Other:
AA@D-LTAS

Specify for Other:
AAD-LTAS

J F M A
. T h8 Fh

M J J A
M Ph am agp

||
97 N1 AT A
S O N D
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WALN Baseline Survey (March/April 2014) Enumerator ID: [ ]

Mentors and Mentees Survey Respondent ID: [ ]
B.1.2MAIN BUSINESS REGISTERED FOR WALN/APA 7Y @ +aH 7 N PT M-NHT N
Q. No Skip
/7'1{,?' Question Options/Instructions Responses Codes
» mnre A T AT, P PF ainF P %A
' P hAF
B.1.2.1 | We would like first to know | If the business operates in more than one value chains,
more about [name of please order them based on the profits of the business.
business recorded for Record up to 3 responses, in order of importance.
WALN], which you are Read out options.
operating now. NHY P NATEPANAT ATAATT NAL AN P TH &
In which value chain(s) does | hPT NT® N7 FF+ FC& MNZFT NP LI+h+A
this business operate? ANe9Wex : AND 3MANF NPL+n+A (hh&+T
Na¥ay e A P @ oL HP+F)HCHC/L
NHT AP [NPAT A TY-coF R THUN,
P +dH17 NP PT > MaizeN & A ..o,

? n.,'HI] h h ﬂ n h 4"‘1" Wheath g !En .................................. Specify for Other:
TP ATEAIAT: Sesame A ..., AAD-£7 A
NHI AP NP +8F ¢ ANt | Chickpeah v A+C ...

ATAAST Oh Y O CoffeeMts ..o,

AP+NYLPAM? HoneyT™C
Livestock? 84 7 N+
Diary®+%+§ ¢ @+% +Po » PF 8

Other, specify AA(R7A8).....99

B.1.2.2 | What was the primary reason | Do NOT read out options.Simply code the response(s).
tostart/join this business? Record upto 3responses, bydecreasing order of importance.
2UF7 NHT A AT A T8 VN AN AP TNMET TANF

ATE AT /A NA Py PG NFhe hLC1

TNILFP I LT T A h+dd oL +71 (h PR Y9 C) 3 ANTFY ﬂ"H"l-ﬂ/ﬂ.

Household needed additional money ..........c.cc.........

LoSt previous job........cccovieciecciciciinnns

Previous business not successful

Could not find @ Job ....c.covviviiiiee
Saw a market 0pportunity ...........cccocevivcviiciiisiiininne, Specify for Other:
I took a related training course.............. AAD-£27 A D
Received subsidy to set up business
Wanted to continue family business
Wanted to benefit from my hobby ..o 9|
Low capital requirements ..........cccocvvvvvnrnrnnnenns
Allows me to balance family and work life............... 11
Wanted to be my own boss/have own business........ 12
Wanted to make money
Other, SPeCify ......ccoeveiirriicceee
NEAN+TEEL 7TTHNNALAT
PPEIALETNAMY .
P LGN HY N OMFTNA ALY
P TPITEAAAFA N
PINPL OLANAP U
th LN NAMT NAGAENT ...
NHY N ATEA B9 BAADALT e,

PATFANNAHI AT ATNPMA NALATN ... 8
NHYINAR ATMEPTNALA DT, 9
HP+E NTFA NATEATD e 10
PN+HANT @ A% ARDET ATFINMTY ... 11

PN AAS TPY/P A NHT H NANE P AATRAS
B
AA (BTARY oo eerseseesse e
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WALN Baseline Survey (March/April 2014)
Mentors and Mentees Survey

Enumerator ID: [ ]
Respondent ID: [ ]

B.1.2.3 | Who started the business? Record upto 3 responses, in order of importance.
2UTT NHI N P EaY - ANh 3aRAAF NHY (v ATEaT N2 M+ ANTPOA
a MY $L9°+h-+4A aeUn,
Self e
Spouse/domestic partner....
OWN relative(s) ....cooveeeerereeeeirreee e
Spouse/domestic partner’s relative(s) ......4
NON-TEIAtIVE(S) ..o 5 ﬂ_l
Grlbe e
.................. 1
PTECART/IRFC
AD G 2
HOPE/H G0 e
.......... 3
PHECALT/IRFChIL HAR(T) ... 4
H aoe:
AU
......... 5
B.1.2.4 | What year did this business Use the Ethiopian calendar.
first start? A NATEXP hEmmC U7 ]|
24U NHY N d9F 1 @
P +Eav m?
B.1.2.5 | What is your role in this Owner and manager ...........ccco....... Jor 4 —
business? Manager (not the owner)
NHU NHI A PCAP ECA | EMPIOYE.......rvveeeciesrinneeees B.1.2.7
g ey 7 @ Other, specify a\AF
NANET Ne-ANNPE
A ANNPE (AT PAUY F) 2 | ©3
B OC v 3 ®Lgn4
AA (BMPA) e 4 N
B.1.2.7
B.1.2.6 | What year did you start If respondent started the business, response should be the
managing this business? same asB.1.2.4.
2UTT NHI N NHSEC | NHY AT 0 EOY OFF@-0L9°0 a4 +OFF DTN A, L]
P Ean.t aug g @9 hU /FF PHU P ¢ a\N hB.1.2.4.9C +aNMAL oYy
RANT
B.1.2.7 | What year did you start your | Use the Ethiopian calendar.
first business? A\ NATCEP AEMMC LU ‘ ‘ | | |
P agay p 'HY NP
P £aw % aug Q att § (7
BUSINESS DECISION MAKING / ? NV'HY N ™A% N 6w +
Use the following options for questions from B.1.2.8-B.1.2.11.
h “B.1.2.8.-B.1.2.11” A&+ A2 PF AT LU T A -
+me Iy, :
Do NOT read out options. Simply code the response she gives.
ATYEY A FTTHVN: = AN AP AT TN h e NFRT T @P TRET Moo 1
REC/:: PHEC ALTRY/PHCAISLT TFNC AANT
1 Make theM AIONE ..........c.rverveeeeeeeeeeese oo AT P NHY N AZNET TFNC AANT
Need to consult spouse/domestic partner NeANNEETINC AANT e,
Need to consult other business partners .......... ATHE@OAL PF 0 TRLFFNFEC ALTRTINFC RIS T O
Need to CONSUIt the MANAGET .....ccvviieiiriiriceeeeen bbb 5
Spouse/domestic partner makes most decisions ...................... 5 ATHET @@L PT PR+ NAAT P NHT A ACHE Y O
Other business partners make MOSt AECISIONS ..ot bbbt
Manager makes most decisions ... ATHE@@®AL NTH B4 222 IA
Oher, SPECITY ....v.veeveveeeeeseveeieeeiee e ere e sien s ienas AT NA BT AD e
B.1.2.8 | Who needs to approve major decisions about the business’sbudget?

NETY PO N+ 2d & @A PF P TP L J T MO @2

|___|Specify for Other:
AMOD-LT7AO
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WALN Baseline Survey (March/April 2014)

Mentors and Mentees Survey

Enumerator ID: [ ]

Respondent ID: [ ]

B.1.2.9 | Who needs to approve major decisions about the business’slarge purchases?
TAAP IHPTF P o h+ @A L PF P 9P £ 0T MD-TH @? |__|Specify for Other:
AAD-£7AD
B.1.2.10| Who needs to approve major decisions about the business’snew suppliers?
ABBN APLNPT 0 AN+ @AL PTP TP 2 J T MO-TF M? |___|Specify for Other:
AAD-£7AH
B.1.2.11] Who needs to approve major decisions about the business’spricing policies?
PP Fa AN+ @AY PFTY P TP 2 I MDTH MY |___|Specify for Other:
AAD-£7AS

TIMES OF OPERATION P h¢- NSt

B.1.2.12| How many days per week is
this business typically in
operation?

N+tA9™ 20 NHT N NT &
AT+ OADATT 7
2nNY84°?

Record number of days
e 7 NH T aHoUN,

B.1.2.13| Currently, how many days
per week do you typically
work for this business?
N+tAIENAUF NS F
ACNAPNHU NHY A NT L
AT+ DA PANTT ¢+
2NeA?

B.1.2.14| Currently, how many hours
per day do youtypically work
in activities related to this
business?

N+A2NAUF 1H
ACNP NHU NHY N
+ePHI T PAMNSNTE
PTANTFNASGFT PUA
2N &A?

Please note that this question is not asking about opening
hours of the business. It includes buying materials,
production, marketing, distribution, and selling.

2Y wP e NHY P “EITNF AST e +0AN+
A184AUT AhFoh: : BU P A PPTT AdMH F1
ATPY. T AINLTT ANCat AT ANP &G

LaIV-A: :

B.1.2.15| At what time of the day does
this business usually start
operating?

NANHE @YU NHY A
PPOA+® pLOY
POEIY.ONNTF NSGF

1 @R

[in hh:mm 24 hour clock format]
[hN: L824 N%GF ASMMC £C 7]

B.1.2.16| At what time does this
business usually end its
operations?
NANHE®L2U NHY N
PP OA+R MDY

PIEC A@MNNTFAST
7 @R

[in hh:mm 24 hour clock format]
[hh: 2224 AT A SMMEC £C ]

B.1.2.17| How many weeks in one
month is this business
typically in operation?
N+Age 20 NHT A NT R
oC A DANTF AT >t
2nNYs84?

One WeeK.....cooovvevviecrceseee
Two weeks.......
Three weeks ....
Four weeks (full month)
ATE AT T
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WALN Baseline Survey (March/April 2014) Enumerator ID: [ ]
Mentors and Mentees Survey Respondent ID: [ ]

B.1.2.18| Do you manage to do any This would be within hours the respondent is working in No —
other activities while you are | the business. B.1.2.20
operating your business? LUTTIC AN NADNHI AL APNS NANT AGT
LU NHY N ALY S OADTAT T 0 : hE—
AA N+ B.1.2.20
P P NG @t +9N ¢+ YESA P 1
AA? NOA & .....cccvvvrnn. 2

B.1.2.19 Whié::h ones? List up to 2.

(g a1 Ahh 2 aqaun;: :
Other household chores ................ 1 \—‘
Taking care of children/elderly..... 2
Own other business ... 3
Wage WOrK ..., 4
Other, SPeCIfy .....ccoevvrvviiiie, 5 . .
ABST B L O A PF 1 Spf\i'\fﬁ;r,ﬁ\tge“
U9TFHALIBET
A NANA. 2
PetAA
MLHT D 3
N&EP PTIPNTIT Ne
................................................... 4
%
(BT AB)
........... 5
BUSINESS LOCATION(S) ® NV'H7 h N F/PF

B.1.2.20| Do you operate your Inside the house......1 2 —

business inside the house Outside the house...2 B.1.2.22

you live or outside the house
you live (other premises,
street, etc)?

nNa/ e N+P @ mLIe
NNt mse(ANT &0
M W4 LT a7 &
@H+) PNL{A2TTL P
nN+® ehmmeIe hnt
@A AT S C INE

W CT amq g mH+)
PNYLsA?

B.1.2.21

Why in your case do you
operate the business from
home?

ACNPI NHI +7 hATFP
Ur @-P TP h Y 2+

AT} L7 @ PAAN?

Do NOT read out options.

Allow the 3 most important reasons and order them
interms of their importance.

R Yk R 37 HYNN,

ITNILE T @ NTT ATL ANLALY FFO-NP LI

+h+d Ahh3MANF €4 £/8;: -

Need to take care of my children...........ccccocovveiiiiennns

Need to do other household chores

Can’t finance new business premises...........covvereeeeerenens 3
The business is only operating until | find a job.............. 4
My spouse does not allow me to operate it outside.......... 5
It is convenient in my line of bUSINESS ........ccovcvrvriiiene. 6
My clients/suppliers are located very close ............c........ 7

I need to keep it at home to hide from tax/license fees
AUENOTTEIES ... s

Other, SPeCify ......cccovoevenriirecieee

AEZET aNNNNAATEAD

AAPNATONDAEG TN LT NATEATD e, 2

ARBNPNHI N ANLP NFahEA NATRTFA ...... 3

NHY AP T A D-t+P PG P INENT ALANN TN T

LN NFY o4
PHEC ALER N OMATENL NATRLPEAT 5
ANHY N TN T R TEE N ALY o 6
BYNBEAPLNPENECNT AA R oo 7
NN EATATEET P IKAT OINC/NFNN/ 6L
NEP NANAMT T CRNP NATKA Y Dn........ 8
AA (2T AB) oo 9

L L L

Specify for Other:
AAD-L7AS
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WALN Baseline Survey (March/April 2014) Enumerator ID: [ ]

Mentors and Mentees Survey Respondent ID: [ ]

B.1.2.22| How long does it take to Response should be given in minutes of normal walk. SKIPif
walk from your home to this | 9AR-NAIC a7 &NLeP APT AANT answer to
business? B.1.2.20
nNN+P oL AHYU NHY N [ was 1
NC AL E T PUA (“inside the
LeP LLAEA house’)

e
B.1.2.20a®
an1
hey (Nt
oA M)
HAA/AL

B.1.2.23| Does this business have any YeSAP e 1 No —
other branches? NOA & oo 2 B.1.2.25
2U NHY N AT h2—B.1.
PCYTHRT AAT? 1.2.25

B.1.2.24| Where are the other branches | Within same kebele (woreda for A.A)......... 1
of this business? Within same woreda (KifleKetema for A.A.)but not same
PHU NHY A AreT kebele (Woreda for ALA.) ....ocveevvneiernninnns 2
SCreeT P Y O Outside woreda (KifleKetema for A.A)...... 3
P o T2 N+MMAL PNA/DLE Ak &N

ANN). 1

NtaNAL OZ8/MEA NTTBAREN ANN) DT
NAA $NA/DL S AR &N

ANNY) 2
nos 8 omheA N+BAR SN

ANN). i 3

B.1.2.25] Who typically manages the BUSINESS PAINET ..o 1 5 (‘no
business when you are sick MaANAGEN .....cveriierereeieee e 2 ,
or out of town? EMPIOYEE ..o 3 one’) —
ACNP NFadome,ge A non-employee .......ccovvveennininnnienns b B.1.2.27
nNn+m@memn P NHT (v | No one, busingss CloSes..........cceevvveevrvvvennne. 5
N+A g apy PAHTI N AERN e 1
PN+8ECPA? P RN R B 2 5

FE ML AT 3 (“ay g™

TeMs PAUT (o 4

T T LHT A RH I 5 ~
B.1.2.27

B.1.2.26| What is your relationship to Spouse/domestic partner ...........ccoeveveveverrenenen. 1
that person? RelatiVe ... 2
NHU/F A@IC PAPT FrEN ..o .3 L—i——

HIRES 9™ &7 @9 Neighbor 4
Other, SPECITY ........o.ooervreerererennrienrien, .5 Specify for Other:
PH8CART/PRCAIC M @-£7A6

VLM e
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WALN Baseline Survey (March/April 2014)

Mentors and Mentees Survey

Enumerator ID: [ ]

Respondent ID: [ ]

B.1.2.27

If you were no longer able to
take care of this business,
who would take over?

LU NHY A hHU NA L
TN+8LC N Fh T
EPNAPFA?

Do NOT read out options.

h Yok h T -NHVN,

It would CloSe dOWN .......cccvciiriicicec e 1
My family would continue running the business or take it

The business would be sold
My non-relative partners would continue on their own.....4
My manager/employee would run it
Not sure/haven’t thought about it ...........

Other, SPECITY ....cvicciicee e
EBHIA

Haoe ALY ACH N

SEMANFA oo, 4
L T EC/tPM

POAPDAN 5
ACTIME AR2EAUIINAHU T7C ANNLAADPIE . 6
AA DA

(BT AB )

L]

Specify for Other:
AAD-£7AS

B.1.2.28

What were you doing before
you started/took over this
business?

2YTY NHY h haayr P
MENI NNP N4+ T
2he T NC?

Employed for a wage in the same sector ..................
I had another business in the same sector......
Employed for a wage in a different sector
I had another business in a different sector .............. 4
Apprenticeship in the same Sector ............cccovvvnnee. 5
I was working unpaid for a family business............. 6
I was working unpaid for a family farm................... 7
I was unemployed........c.cccoeeviveeiiiiccese e 8
I was studying / | was just staying at home ............. 9
Other, SPECITY ..o 99
N+MALHCE +PMe AN

TOC . e, 1
N+tMALHCE AA NVHT N

TN e 2
NAA HC& +¢me AN &

TG 3
NAA HC& AA NVHT N T N

TOC . 6

L]

Specify for Other:
AAD-£7AD
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WALN Baseline Survey (March/April 2014) Enumerator ID: [ ]
Mentors and Mentees Survey Respondent ID: [ ]

B.1.3EARNINGS OF ALL ECONOMIC ACTIVITIES

[Br_in_g_the list of all ipcome-generating [Bring the answers from B.1.1.2 in the How much did you earn in the past 12 months from [activity]?
activities from B.1.1.1 in the same order] same order] NA&T 12 ML%F N [}‘\ T PN SR)NY TN AT TE?

B.13.1 [n®™P& B.1.11UATP TN TN & [N+mMAL A h-NmP e B.1.1.2 Earning means the net profit for own enterprise and the income generated from other activities.
ATRNSAPT AN NAALHECNT TN | phympy aA AT ANHY TANTANTANTNPPIY T T2U FCET NAA TN TNTF ATSPNSAPT

Instructions | Refer the respective income-generating activities listed below to answerto B.1.3.1 | Answe to be givenin ETB.@A M- NATEX LS NC OUPT AANT: :
/Options— | NFF PATTATNTNTIE ATPNPAPT P +AMFT +dR N +/F mPk | Ask for the exact amount, but can complement below with range information (min and max).

7w 5 | B340 A A G FANAZOY AYHATRGT 4 MEP/ET UFIoh ANh NN O-TEA T LFAA (HP+E AT
A T h&+d)
SkTp
Codes—
’ L | e
""""""""""""""""""""""""" Range Minimum Past 12 MONTHS earnings Range Maximum
"""""""""""""" N +& O-amyy PASGT 12 @&t 10, h &+ ooy
2)
........................... R O T O N T s O O O
"""""""""""""""""""""" Rﬁg%yﬂ':mﬁm Past 12 MONTHS earnings Rsr;:gigﬂgmm
PAGT 12T 10,
3)
........................... LU | L) [ L]
""""""""""""""""""""""""" ange Viinimum Past 12 MONTHS earnings ange viaximum
Hé+§ m-amy PAST 12 mLF 11, h&+& o-amy
4)
........................... L N T A O I O O
""""""""""""""""""""""""" R-ﬁg%EM£mﬁm Past 12 MONTHS earnings Rﬁr;?:ygmm
PAGT 12 m&F TN,
5
..................................................................... LU | L) [ Ll
ange iviimimum Past 12 MONTHS earnings ange viaximum
Hé+§ m-amy PAST 12 mZF 71, h&+% o-amy

Section endtime:

15 of 115
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Mentors and Mentees Survey Respondent ID: [ ]

[in 24 hour clock format]
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WALN Baseline Survey (March/April 2014)
Mentors and Mentees Survey

Enumerator ID: [ ]
Respondent ID: [ ]

B.2 PHYSICAL CAPITAL

From now on, we will only focus on the business activities in the context of [name of business registered for WALN].We are now
going to talk about the place where you do your business. Just after, we will see in greater detail the equipment that you have in that

place for your business.

NAUT N3A P 9T+ -[APAT P +AHTINDP PT P AHY N ATIATENSAPT NFAL Y O :

AATNYLENTNFATY IT LAY

Section starttime: ‘

U N&P+EaY N+t

[in 24 hour clock format]

AUT 29N HT AP
$MRIPANHT NPNA TIPS TAF AN L P PF A4 NA HCHC AT PAT: ¢

A9 T (N24 N %%+ ©C )
NSI Question Options/Instructions Responses Skip Codes
B.2.1.1 | What is the main place for HOME....oiicc e 1 SKIP if answer to
your production or service Someone else’s houSE....ovvveeeriireeeniiinnns 2 B.1.2.20 was 1
activities? Trading market/market stall ..................... 3 (“inside the house™)
P P, F mege Individual workshop/factory/plant........... 4
P AT AT PLPT INdividual SNOP .....cvovveecereeeeeeeeeeeeeesen, 5 ? B.1.2.200%\n 1
PahgTmyINt PT@NJ | Car/trunk/cart ney (Nt oh w)
Py m? Other, specify HAA/A L
ﬂ,:f' ......................................... Spec|fy for Other:
PAANDNLY e, 2 AAD-LT AD
PHALRINLN Fun, 3
PaAP N&NFHENLNT . 4
POAND e 5
amng /e s TANGT/IC ... 6
AA (CTAR) i 7
B.2.1.2 | Do any household activities | Household activities include for instance SKIP if answer to
take place in this space? taking care of children or elderly, B.1.2.20 was 1
AHU N3 AL P TWwe AA | preparing food or eating with the family. (“inside the house™)
g @I A NN EPT | PRFEANNL TAT ATNA URT T DRI
A K7 AZIRPLTT ahNnhA: 9™~NTHIET ? B.1.2.200%\ N 1
@£™hN+nN2C 91N a°NA T+ ey (Nt eoh )
i HAA/A L
B.2.1.3 | Do you own, rent or just use 3—B.216
this space?
LU NFPIAPT P el
N NFDT AT S PN e, 1
P MNe A F 7 @2 NG 2
AT P NPAAT ... 3
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WALN Baseline Survey (March/April 2014)

Mentors and Mentees Survey

Enumerator ID: [
Respondent ID: [

B.2.14

Do you have any proof that
shows that you own (or
rent) this place?

Nhee aPry P aPn e
aY. 27 etk A PT?

Title of deed........ccoevivieiiiiniecce 1
Offer of the right of occupancy................. 2
Letter or allocation from City Council .....3
Settlement permit..........ccccoveeienneenerinnn. 4
Traditional right of occupancy.................. 5
Land sale agreement.........cccocoueerirnnienenae 6
Inheritance letter.........ccoovvcienvccccnce, 7
Lease (for renters)........cccceevevveeerisieerennnnas 8
RECEIPL .. 10
Other title, SPECITY ..ovvveveiviciecec e 11
No documentation ..........cccceveerrnnierennas 12
P af¢ P

|

Specify for Other:
AD-LT7AS

B.2.1.5

How much is the monthly
rent?

AHU NFP an&rt
OCHR NS NTF Y @?

Response to be given in ETB.
A NATEXPe NC VT AANT: -

SKIPifB.2.1.3is 1
(“Own’7
B2.13is 1 (“P &N”)
U HAA

B.2.1.6

If you were going to rent
this space you are using for
the business, how much do
you think you could rent
itper month?

AP +MPaAT P AT
LU NFNLE
Pahe&edk MUY (NOC)
NN7T 5+ ah -0+ f d9F A
L0 AP I ?

Response to be given in ETB.
MANNATERP NC VY AANT: -

SKIPif B.2.1.3is 2
(“rent”)

B.2.1.3is2 (“n42”)
N7 HAA

OWNERSHIP OF ASSETS

For each item, read out the name of the item and then ask about each item.

ARLY815eNT PALTISTS N NP4 T hHPTNA A L1878 2N MmeP /¢

B.2.1.7 B.2.1.8 B.2.1.9

B.2.1.10
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WALN Baseline Survey (March/April 2014)
Mentors and Mentees Survey

Enumerator ID: [
Respondent ID: [

]
]

Item list Does your business own [item]? How many How much would it cost (in Is [item] also used by
P &N HCHC NHY N P[RA] A AC-DL? [item] does ETB) you to purchase all [Iltems] | your household for non-
the businesss | the business today in a similar business uses?
have? condition? 2U% [#N] NAANP
HY NP NHG P NHI NP PA®Y [®A] | AMHT A AAUR +80F
AT [8N] . | ATEIHE 9™ PUA f RF/AC &M T?
_AAD? £ OMPA?
Instructions/Options—s YESA P oo, 1 YeSA P oo, 1
NSIUCHLOnS/LpHONS NOA L i 2 No AL ... 2
Skip Codes—s 2 (“no”) — SKIP to next item
- ‘ 2(A 2) P LT A DML R
THALDE= T yxalne
Mobile phone/? A &
|| I [ |
Nan
Table/Mm¢, &H || | I O T ||
Chair/@% N C |__| |__|__| Y N B ||
Car/an.§ || | Y Y A ||
Motoreyele/Pre | I T R R R |
nehna - - -
Bioycle or card | I N R B B |
NNAATIC - - -
storage area/f = = | N A R R R L
ng - - -
Computer/n 9T R +C || - [ I T |
Welghting seale | I R R R B |
TANLS TH 7 - - -
B.2.1.11 B.2.1.12 B.2.1.13 B.2.1.14
Apart from the items listed above, please list How many [item] does the | How much would it cost (in ETB) you to Is [item] also used by
the 3 most important equipments for your businesss have ? purchase all [Iltems] the business today has your household for
business that you own ? NHI AP AT+ [®A] (or has access to), in a similar condition? non-business uses?
NALNFTHLHSGF €N TF OMANDAPTT 3 AADR NH& PI NHT NP PADT MEIRA OO I LU [®#N]N+ANP
NHCENMIPANLATL P U 02 PPTF ACAP P OFADYT ®AT A¥H T MLIPA IO 9 ANHY N AAUH
PAPTY EHCHG: - g PUA P AT/NC PN OMPA? T80T &M IH?
Yes/h P..1
No/A £...2
L | I N |
S — ] T I |
B ] I N |
ACCESS TO SERVICESP A7 A 1A% o C
B.2.1.15 B.2.1.16 B.2.1.17
Item list Does your business have access to [service]? How much do you pay for the [service] | Is [service] also used by your
PN HCHC AHY AP [ATARE] A A O-0L dme T° per month? household for non-business
2FAA? ART ANk 9 PUA NDC uses?
Eh&AA? 22U [A7AAT] A NP
ANHT N AAUF +80F
£ M T?
Instructions/Options— NYesIh P .1 Yes/A P .1
anry, P PF| A T gpi Nolh B... 2 No/h & .2

Skip Codes—

P a%HA P h RF

2 (“no”) — SKIP to next item

Landline/ @M a h A h

Electricity/ AAt2 0 At
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Running Water /¢ 0,7 0,
mY

Internet/email
AT +C /A TRA

Section end time:
LUNKAPEOYNT NS T

[in 24 hour clock format]
[N24 A ST h $MMC £C 5]



WALN Baseline Survey (March/April 2014)
Mentors and Mentees Survey

Enumerator ID: [ ]
Respondent ID: [ ]

B.3 SUPPLY CHAIN - PRODUCTION AND SUPPLIERS® A®CNT ATAAT: -TPY, F§ K $L-NPTF ‘
Section starttime:
LU RNKAPEIYNT AT
[in 24 hour clock format]
[N24 A% T h $MMC £C ]
Q. No Question Options/Instructions Responses Skip
PhPe TPe A T 40 | AT P P N F Codes
b L P a4
How many different products do you make/services
B311 do you provide?
R NTHPe+APR TLPFT PO i/
AT ATNETFT PPLCNA?
How many NEW products/services did you Ifo—
introduce in the past 12 months? B.3.15
B.3.12 | NA¢T 12+ DAY+ A84N
TLEFT/ATATRETFT ANTPOPPA? onhwy
—B.3.15
Are the products/services new for you? YESAP oo 1
B313 | ICHE @RIPATATINFEACAP ABAN TFM®? | NOAL ..o, 2
Are the products/services new for the market? YeSAP oo, 1
B31l4 | 5C*F MLIPATANNRTEATINS ABANTFM | No AL ..o, 2
What is the current value of all completed products “Completed products” means all
that you have either here or in storage somewhere products that are ready for sale.
else? Answer to be given in ETB.
NHU NF DLI°NTNIRF P A+ PAPATFD Codhe 0 if no product is in
ILEFNALTY ASF PIFOATE Y 09 storage.
B.3.15 PAPAFOLFFF N Y || ] ]

N7 NP AAMP ¢4 M IC+F
aONT 70

@]+ N AF/NC VT AANT
gy gogy ik ag gy @D hAA O
hehavm,
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Enumerator ID: [ ]
Respondent ID: [ ]

GOODS AND SERVICES THAT ARE PRODUCED/PROCESSED AND VALUE IS ADDED BY THE BUSINESS

ATYYFT /AT NNEC TLHFTT ATADINRFT AL NNHY AP THT A AT

B.3.1.6

B.3.1.7

B.3.1.8

B.3.1.9

B.3.1.10

B.3.1.11

What were the top 3 products or services in total
value of revenues in the past 12 months?

NAGT 12@&FNNTFHTNINLF 3PT PT
L HF/A T ADRET 9T §FD

In which unit do you
sell or charge for
[product/service]

P T M

[9C T/ 7 & °10eF]
P TN h@-N 9™ &%
@R

How much time does
it typically take to
produce/provide one
[unit] of
[product/service]?
AT E

[A NP A TFY. T
AL T PUA
TH LMASA?

How many [product/service] do
you sell/provide per [period]?
NATE[AEALH] I
PUA[TL /AT ATT]AMA?

What is the typical price at
which you sell one unit of
the [product/service]?

AT & aNNP

[9C /A 7 & 91 Aet]

P e Mt aeNg P
Nyt @

Typically, which
proportion of your
sales comes from
[product/service]?
NNHE @0 P e
TP 9% PUAN
[9C F/A 7 A %14
£aama ?

Refer toList J. List by decreasing importance
for the business (most important 1)

Refer to List K and
read out the

Refer to List L.
N LLATT HCHC

Leave respondent choose the
period which is the most

Use the same unit.
ATEARLT T a\hp

Code in percentage
of total sales.

Instru Enumerator should write the name down and different options. +aA\ h+/E relevant to her business. +tPgym, NAMmPA L 1 e o
ctions/ refer to it for all questions of the table. NK. £AT+T HCHC Refer to List L for period. o F (CHhTT)
Ontio | M LAY HCHC +TNDhT/E: - +a\ h+/F a) A, e NHT A F@-IC Answer to be given in hehe&C
pH MANET Nh&+d oL HP+§ NP L™+h+A A1 U090 +A PR RIANNPADT h&EA 1H ETB.
T HCNC/S: 2 T E ANANG-E T HET/ A OY-8F R TN/N, AVRACMALCT: ¢ N @A D NAT NC £AD
A1A9TET NI°TR &F ¢ Do A TETIH- LeATT HCHC +RAN+/E
TP EPF AN LM PN FA: :
1 #:
) L L I I
I — Y T T Y |
Specify for Other: | Specify for Other- n&A 11 PERIOD: |_ |
AD-27A8 o Specify for Other:
M E-ETAS AAD-£7 A0
2) Ll 2 N I
B T — L] T O [
. n&A 1H PERIOD: |__|
Specify for Other: . —
p,\,,\f};;,._g;, A Specify for Other: Specify for Other:
AAD-£7AD AAD-£7 A
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Enumerator ID: [ ]
Respondent ID: [ ]

3)

Specify for Other:
AAD-LTAS

Specify for Other:
AAD-£7AS

Al

N&A 1H PERIOD: |__|
Specify for Other:
AAD-L£7AH
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Enumerator ID: [ ]
Respondent ID: [ ]

INPUTS (GOODS THAT ARE NOT READY TO SELL) 1A +F (AT »H8. P U+ 0 2PF)

FQGIW,I\FI’O? Question/ nFP € Options/Instructions Response/ 721 /) Codes/?l;ie”i-/ﬁ +
P A T 0o AR P PF h o
B.3.1.12 | What is the current cost value of all INPUTS that you have either here or in storage somewhere | Response to be given in
else?(make sure that this doesn’t include completed producted, already included in B.3.1.5) ETB.Code 0 if none. | | | | ‘ ‘ |
AHU MRIPAA NFNTNTF AR PAPTFIINASTF N NALF AGTF PIFO-NTF | @A NAT NC LA
@R I U7 0 h e ALCT
(£UN B315ALP+mPTT ATLTRMIL AL ITT)
Q.No | B.3.1.13 B.3.1.14 B.3.1.15 B.3.1.16 B.3.1.17 B.3.1.18
Question | What are the primary inputs/raw materials/goods to How often do you In which How many/much How much do you spend per[period]on | Typically, what proportion
resell required to make your products or provide your typically purchase unit is [units] of [input/good |[input/good toresell]? (in percentage terms) of
services?(Note: this does not include labour) [input/good to resell]? |[input/good | to resell] do you g PUA 1H PME&N A [A&A 1TH] | total input cost comes from
I EFPY ATHY. T MEIPAT AT ATT P [(1NA T/ A @ to resell]? typically buy? AR H/E ]2 [input]?N NH & @
ATHRLNPe TPNLATF PTG INATT M POlimME AP 9™ |P[9NAT/ | N+HATR 9™ PUA 177 A9t/
O PF/M N @P TN MA P MA P MF 97 9 PUA AHPTHL O A & Mjam [OA P PF] P A TTY, F]DLIRA a5 £ A
TFM(AN+DA/LT BUPNLFANT ALEILIY | £THA? ne? [e1A F/A &) P NAET] I PUA
£THA? (N a°%5) &M T2
Instructio | List the 3 main inputs in decreasing order of the Daily ......cccoovvveinnen. Refer to Provide total cost of each purchase
ns/Option | total cost of raw materials in a typical cycle of Weekly List K. referred to in the previous
s | production/provision of service. Enumerator should | Monthly guestion.Response to be given in
aary; P 2| write the name down and refer to it for questions of | Quarterly.... HCHC K ETB.
714 7% | the table. Refer to List M. Yearly +a\ h+/ Leave respondent choose the period
yeord Other, Specify......... 6 | & which is the most relevant to her
NTPY.FNAhT AT APCNT YL+ OH D3 PT NP Pk .......... 1 business. Refer to List L for period.
PF ANAFTFT h+dd @L +7H NP LI +h+A NP AJ=I+..2 NAL@®DP ¢ ¢+ h+o%
(he 6 PPE MPAA OeATI C) DD/ - ne ms..... 3 PALTSTRT MPAAPR I O,
HCHC M +aRAh+/E: : NP 41 A dok 4 AN$9: : REA LHO% -
ne gk .5 NY98.9C N+PPH AT LI M-
AA.RLTAG .6 +mA Fam :
Skip
Codes
arHA P
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Enumerator ID: [ ]
Respondent ID: [ ]

1) ] AMOUNT a9n7
[ — L L N O N I L
I I - -
E— — Specify for Other:
AADET AD RET A PlERIOD
........................... Specify for Other:AA @27 A&
2) AMOUNT a9n7
I I - -
— — Specify for Other:
AAD2T AD ne&EA 'LlrL PlERIOD
SpecifyﬁOther:
........................... AD-L£7A0
3) AMOUNT a9n7%
I I :
Specify for Other: n&A 11 PERIOD
AAD-LT7AD L
Specify for Other:
........................... ’\"\ m'-e’r’ ’\e
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Enumerator ID: [ ]
Respondent ID: [ ]

SUPPLIERS
Q. No Question/ nFP € Options/Instructions Response/ 4211 Skip Codes// P 731 A r+
PP A g0 AR P PF hAe+
1L
B.3.1.19 Do you have aspecific supplier to purchase a certain number of your inputs/goodsto  [Yes/A P ..1 2 (“no”) »B.3.1.25
resell at a certain frequency? No/A & ..2
M+ LAFOY 9NAFF/APMT LAPATARN+DAY L779H ° a9 HN T \—‘
OO APLNAN?
Q. No B.3.1.20 B.3.1.21 B.3.1.22 B.3.1.23 B.3.1.24
PP
&1L
Question List the name of the top What is the What isthe phone numbers of [supplier]? Since when are you doing Where is the business of [supplier] located?
nre 3 suppliers. gender of business with [supplier]?
P3PT APLNPTTY [person]? P[APeN]NAN @DC NTF T @9 NaoE B97° 7 ™-NHU A &N, PHU NHY N [A®&N]P T TOP T 1 0F
NN /A HCHC/E | P [APeN] JC AP WE PAR?
P I e
7 MR
Instructions/ | Rank based on the total | Male........... Don’t know........ 99 Provide answer in Month/Year | Same Kebele..........cccccoeiiiiiiicinnenns 1
Options value of purchases Female....... AADPIC 99 [Use Ethiopian calendar] Same woreda but not same kebele......... 2
A T3¢0 @7 | from this supplier (by Same region but not same woreda......... 3
ay f PF decreasing order). (10)5 B a)\h N@C/NG T &0 MA Anather region of Ethiopia
(15 L [ ATERE AEMMC ANOther COUNtrY .......ccovveeverrerirenes
n®Lo+h+4 (h+A# +meb gy DOt KNOW ..o
ML +7H NMPAA TANALNATEPNA e,
PIFO-NLT TART NATEDLES N DDT N+ALR PNA 2
NTh+LI°LLE N NtMMALNAA 1T N+ALRDLS 3
NAA PATPERPNAA
Skip Codes
P amHA £
he+
1)
........................................... O ) S I A I I O /IO N B (I
2)
|0 ||
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Enumerator ID: [ ]
Respondent ID: [ ]

3)

o1 1 | [ || "} |—|—#M_1 | |

Q. No

PPPE BPL Question/ nFP &

Options/Instructions
A TYgooF| AT, P PF

Response/ 721

Skip
Codes// P 731 A
hAF

B.3.1.25 Where do you typically buy your
inputs?

NNH G @1 NA$F3 NP+ &7 HA?

From open market in the same Kebele...........cccoovvirninncsrcceee 1
From open market in the same woreda but not same kebele.................... 2
From open market in the same region but not same woreda.................... 3
From another region of Ethiopia .........cccooreiiinrcienince e
From another COUNLIY........ccovieieiirrsess e
Other, SPECITY ..o
NTA8 7NL NHINALINATEPNA e
NIABTNLNATEDLE ANMIT NTALR $NA
N4 7NL N+HINALAAN TT NHFALRDLSE (e
NAA PATPELPNAQ
NAA ATC i,

Section endtime:2U h&d paentnat| | || |

[in 24 hour clock format]
[N24 ASGF h @G ©C T
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B.4 SUPPLY CHAIN — PRICE AND SALES ‘

[in 24 hour clock format]
[N24 A9GF A S £C T ]

Section starttime:
LU NFAP+HEMWNFT NS T

COMPETITION/ @£ £C

PQfﬁl\ll’O & Question/ P ¢ Aoggﬂ/%;(g; Response/ 721/ Cosdlélse /p
B.4.1.1 If your major competitor Competitors are people offering identical or
increased the price of similar products or services whom your
[Product/Service A in B3.1.6] customers would go to.
by ETB [calculate 10% of the +m88LPTFNCAP IL T MLIPAT AT
price of Product/Service A as JC +MNAL ILHTF MLICAT ADTTFTY
given in B3.1.10], what would PARICT LTNEFY AJ4 P IHRA NPT
you do to the price of your qF s :
[Product/Service A]?
Do NOT read out options.
PACNP PT +Mm8 8L I would increase the price of my main product by
[NB.3.1.6 P+ h+mF MOre than 10%0........ccccceveverevirerereeeeieeeee e 1
ILF A7 AT A I would increase the price of my main product by
P AT/NC[NAB3.1.10 1090 oo 2
N+MAN+O-INL T+ P 9T+ I would increase the price of my main product by
/h7 &1t 10%] © PJ oY 1SS than 10%6 ... 3
NELT PILH/AT AT I would keep the price of my main product the
AlPIAL I PECIA? SAIME .ttt 4
I would lower the price of my main product ....... 5
A Y R 3NV,
PPTILETPINI0O%NAL AIYAL ... 1
PPT I ET PI N10% A BF%A U ............. 2
PPT IL+ET PI N10% N FF A IUA L .. 3
PPT ILET PIATEA ATPAL.............. 4
PPT IL+T PIADMCEAWAPTAAL....D
B.4.1.2 If your major competitor Do NOT read out options.
decreased the price of the main I would decrease the price of my main product by
[Product/Service A in B3.1.6] MOre than 10%0........cevvvevirererireeeeeereeereerines 1
by ETB [calculate 10% of the I would decrease the price of my main product by
price of Product/Service A as LOY0 e 2
given in B3.1.10],what would I would decrease the price of my main product by
you do to the price of your 1655 than 10%0 ....cvveveiicieciceee e 3
[Product/Service A]? I would keep the price of my main product the
PACNP PT +M8 8L SAME <vvververereeeses et 4
NB3.1.6 P+ n+m%Y I would increase the price of my main product ...5
PPT DY ILF AT AT A TY-c5EY R T HUN,
N10% ¢ A +/NC[NA.3.1.10 PPT IL+T PINI0%WNAL ALTAAL.L
N+a\N+o-am ¢+ ¢ 9+ PPT ILET PINL0O%APTAAL ... 2
[h7 A1t A 10%] P PI PPTITHT PINLO%WNFFAPTAAL.3
®TANLLT PPT ILET PIATEA A+PAL........ 4
P[ICT/AT AT AlPI PPT ILET PI AMIUAU e 5
AR 9T PRCIN?
B.4.1.3 | Approximately, how many
immediate competitors do you
have in this market /kebele?
Na9% NHU 7NP/PNA
oA DATF P PC
T8 8L PTF AAPF?
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Enumerator ID: [
Respondent ID: [

B.4.14 How do you currently List up to 2.
differentiate your products or Do NOT read out options.
services from theirs? ANh2OANFHCHC/Z
NAUFr ©3F P ACHPY A TY~gF A £ N9
ILFF MEIAT A Dt T COStN P I oo 1
ny Cir9C+F mege PackagingN A N FA R 9 oo 2
AT AT AT LT BAPA? | Quality of final productn O%Ee. A © 9 F Mt . 3
Quality of staff NAGTE Mt e, 4
Credit policyN NEC 7AN, ..o, 5
Offering more complementary
services / productst e +a%I I N,
ATATRFTITCEF NTFL AN, 6
Use of different inputs or equipment? +A £ @
ANFFT /TNLLPFT NAAMP IO e 7 Specify for Other:
Cleaner/neater premises¥ &0 1N A5 ANNN....8 AAD-£7AS
Location closer to customersi,HY f+ 99 #N +
NFALTNEF ECANTUF oo, 9 |
Friendliness of service/customer
care? L FF/A7 AP T ALINST 9%
aypy /R 27NEF ATANNN
............................................................................. 1
0
Other, specifydA NA 27 A&
.......................................... 11
Don’t differentiateh 2A LT 98
DISCOUNTS &5 A
B.4.15 Do you give different discounts to the following Yes, | give more discount............ 1
customers? AP FAP STH ANMAL
NHU NFFA+FHLHST 2TNETF P +APR P PI | Yes, | give less discount............ 2
$TNH LLCIN? AP meT ST ALCIAL
B.4.1.6 | Friendsa 2%+ No, I don’t give any discount.......3 L]
AL ITIRETH AALCOID
B.4.1.7 | Familyn+nN
B.4.1.8 Repeated customers |_|
N+epef TmneyNE+
B.4.1.9 People who have less money I_I
N$7 THNP AAFOAPT
B.4.1.10 | Customers who pay in full atthe time of delivery
aRPIN&AAT) HLTNEF L
B.4.1.11 | Businesses that resell my products |_|
19 FFPT TN OA TH MALHT AF
B.4.1.12 | Customers who buy in bulk (large
quantities) NHIL FF TN AT LATY HLTNFF L
B.4.1.13 | Are prices fixed or do you bargain with your Yes, prices fixed ......cccoevvirnnne. 1
customers? AP: PIPFRC AT T
PIPTFPRL A FODLEANLTINTEPICLLLLE | No, bargaining allowed............. 2 L
-? AB: ORLRCRFAL
B.4.1.14 | Does any of your clients re-sell any of the [products YESA P oo 1
mentioned in B3.1.6] without altering them (besides NOA L ot 2
packaging)? Not applicable (only services)......... 98
Nn[A.3.1.6. ARANNFIVAT A IATFTNF) I
P+ Me T I T PT]IV I LA DMk T Don’t know AA@PI,. ... 99
(hThmay TA®P T METNFETFA A?
B.4.1.15 | Does any of your clients use your products as inputs YESA P o 1
in their products or services that they then sell? NOA L it 2
PALNPYILFFATLANAT+MP AP LATFE | Notapplicable (only services)......... 98
TICEFOLIRT ATAFFATCTDATLITP M | ARTANTINAT ADATTNF)
AMEYINEThAT? DOn’t KNOW .ovevveeeeeesieeeesseenessenens 99
A A @P gD

Section endtime:
2U N&A PAPNT AT
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[in 24 hour clock format]
[N24 ST A SmMC £C T

Enumerator ID: [
Respondent ID: [
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B.5 SUPPLY CHAIN — CUSTOMERS AND BUSINESS MANAGEMENT®P A®CN+
ATAAT-PLINSTFT PNHY N ANTSLC
Section starttime
LU NFAPTHEYNF AYT
[in 24 hour clock format]
[N24 AT AEmMC £C Tt |
Skip
Q. No Question Options/Instructions Codes//
e mPE 4 T ¥ T, P P Responses/ 1A F | o iy
P heF
B.5.1.1 | Approximately how many female Leave respondent choose the period which is the
customers/buyers did this business most relevant to her business.
have in the past[period]? Refer to List L for period PERIOD A & A
NAGT [LHP+] 2U NHY N AN, ADhNHT AFE®-IC AINN PADT h&EA
N9t N4 A+ LTNEF/T HPT | TH ATL0T Mh &C/1: ¢
1N&+? N LLATY HCHC +TANT/E ‘_‘
18
Specify for Other:
AAD-LTAS
B.5.1.2 | Approximately how many male Leave respondent choose the period which is the
customers/buyers did this business most relevant to her business.
have in the past[period]? Refer to List Lfor period
NN N@NNHT AFOIC AINNPADY hed | TERIODNEA
NAGF[1HLT]2U NHY A TH AT 99T Mk £C /1= ¢
N9t N7+ @y 2+ N LLATY HCHC +0ANT/E \_‘
LYNEF/THPF 1 N4F? 1H
Specify for Other:
AMD-LTAS
B.5.1.3 | Which group are your typical Listup to 2 inorder of importance. ||
customers from? hmeay FF@-A19C NPLI°+h+A Ahh 2
NPT+ LINEFP NP +5F 0 HCHC/E
ey qFaw
Private individualsTTA A N F e, 1
Private enterprises® 1A AT +C TE2H e, 2
CooperativesshZ + A% N ¢ Specify for Other:
Governmenta™ TN T ..o AADL7AD
Non-profit organizations (NGOs)d™ 2% ............ 5 |,
Hospitals/health clinicsUPh T AT/ mg A AL hF

SOURCES OF CUSTOMERS P 271 N& 9™ 6

Do you get customers from the following sources? Read out.
had+A+ 9 o 2YNEF P15 A2 AN,
B.5.1.4 Friends Yes/h P .1
3 3% No/h & .. 2
B.5.15 Neighbors Yes/h P .1
1LNETF No/A & ..2
B.5.1.6 Walk-ins Yes/h P .1
AA4L K918 No/h & ..2
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Enumerator ID: [ ]
Respondent ID: [ ]

B.5.1.7 Referrals from existing customers Yes/h P .1
Ny NC L7NEF m$aqe oy, No/h & ..2
B.5.1.8 Referrals from neighboring business in the same sector Yes/h P .1
N+taNALHCE& ®ARDhADT ZNF NHY h T No/A & ..2
P ML T N FF
B.5.1.9 Door-to-door selling/Sales representative Yes/h P .1
P Nt ANT A Pske A P sbrhoh P F No/A & ..2
B.5.1.10 Referral from Chamber of Commerce Yes/h P. 1
N9 HC& “UNC P T9P T No/A & ..2
B.5.1.11 Referral from business association Yes/h P .1
NYaLTYNC NeTMP T No/h £ ..2
TENDERS ¢t¥. 3~
B.5.1.12 How many tender proposals did this Tender or invitation for bids is a 0—Bb5.114
business submit in the past 12 months?  |request of competing offers from
NAGT 1204+ A D 2U NHY N different bidders looking to obtain an
AT+ e FIHAT 2FT APCNA? award of business activity in works,
supply, or service contracts.
Code 0 if none.
P ax FnPe TNF A+ALR NLPTF
EAPCNT MEIPAT AT P E
7 a» :
T hUT Oh & AEC
B.5.1.13 | Out of the total number of tenders this Code 0 if none.
business submitted in the past 12 I OhEAECD
months, how many were successful?
NAG&F 12 @4+ @D NAMPA L \_‘_‘_‘
haAN &+ ¢ #PF NN T+& N FD
TAATL YT NG?
B.5.1.14 In the past 30 days, how many new Code 0 if none.

customers (never did business before
with them) came to your business?
NA4F 305+ @DNTF hS8N
2IN®F N+ hAHY A JC 919
NH7 N PANGT) DL NHT A

ot PA?

T ThUT Oh & hE&CT
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Enumerator ID: [ ]
Respondent ID: [ ]

CUSTOMERS £7N&
Q. No B.5.1.15 B.5.1.16 B.5.1.17 B.5.1.18 B.5.1.19
ne
Question  |List the name of thetop 3 |What is the phone numbers of [customer]? Since when are you doing Where is thebusiness of [customer] | Do you have a contract with
P customers. [PLyNEMNaAn ¢mC N THY & business with [customer]? located? [customer] for them to purchase a
PANT PT PT EINEF NHU/MF[27NT]2C [7NF ®NHY AF@P + certain number of inputs/goods to
NIPHCHC/S: + hatf By oy @-NHT h | B1FA? resell at a certain frequency?
RPN& PAT? NHU [ETNEF]IC (°P+@AY
®MC/MANY)N+@AT 1H
[N A +F/ A ¢MF] AT F
PIPNTA DA AAPT?
Instructio  |Rank based on the total Don’t knowh A @$ 9D, ............. 99 Provide answer in Same kebele........ccoovviiiiiiinn, 1| The contract can be formal or just
ns/Option  value of purchases (by Month/Year Same woreda but not same kebele. 2| an informal commitment; it does
S decreasing order). a)\ h N@C /NG ad Same region but not same woreda. 3| not have to be written.
oy Pe e YNEF N7 HNT U [NATeXP Another region of Ethiopia oA UI PP AUSE U dETRP A
FlA 0 P AA PI $LIOFHN+A A®mmC +me9yaq ANother Country.........cooceeverreevennnn, @A AUY £FAA: :
F M 2+ hh&+§ e Does not have a business (This is
HP+E NLLE Ahdgmp an individual, not a business)......... BIYES/A P, 1
DOon’t KNOW ... 9No/A &[NA F/A D] 2
TMNALNATE PN A 1
NATE D8 dAM Y
NTFALR PNA e, 2
N+MMALNAA a7
NTFALRMLSE o,
NAA P ATPRPNAL
NAA AT C e,
TLPADIR (POA T @YOL
AEEATY e 6
AAMPIC, e 9
Skip
Codes
arHA £
hAeF
1)
o N I T || ||
2)
| o[ | | 7/ I || |
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Enumerator ID: [
Respondent ID: [

3)

10|
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WALN Baseline Survey (March/April 2014) Enumerator ID: [

Mentors and Mentees Survey Respondent ID: [
B.5.1.20 |When a customer places an RETUSE Tt .t 1
order and you do not have THHTAAPNAT
capacity to fulfill it, usually Still take the order and tell the customer to wait ............c.ccccoerneneee 2
what do you do? THHT+PNRLTNTRATRFT ATAMEPAL
Still take the order and ask another business to help fulfill it ........ 3
2N PTFFHHNL $CNT FTHHTAPNAKRT TCOATFHHETATFNTe AANHT NACSF \_1

FOHHYATFATAPING | AMEPAU:

MCPHANH G OF L HI™ P Refer the customer to a neighboring business (not family)............ 4 Specify for Other:
RCIN? 2INFOAY LNFAAGAHI NAANAL ( (NFANAAUY) AAATABIAR
Refer the customer to a business run by my spouse/ domestic
PAIENEE ...cvoovvoeereeeesess e s s s s s 5

2INEOINANE/ P FCAIAMETNY ENHT NAANAL | e
Refer the customer to a business run by other family member-......6
SINTOINAAL L+HANANADLTNY ENHT AAANAL

Other, SPECITY .....cveiiiieiriieiiecee s 7
AANA (297A%)
B.5.1.21 |Imagine you have a contract I cancel the CONEIACE ........ccceerieeeieeeee e 1

to sell [product/service A]ata | ®FTAANCHA U

certain price. But the prices of | I ask the customer to pay MOre........c.cocovvrvrrnnnsnnsnnes 2

your inputs rise in the 2ANT@PIAT LEIT AMEPA L

meantime. What do you do? I sell at the agreed price, with a lower margin.............c.c...... 3

NP PI [FLHATAINRT | N+PPARTPIANMAL

Al TdOn’t KNOW ... 4

A TR ADAT NHPAATNA AADPID

1TTCTNI AP TN A

Nh +FPI AIY ?
I PRCIN?
B.5.1.22 | What do you consider to be a One dayh T EPT
late payment in your One weekh T 2N T T i
business? Two weeksUA TA T T e

NNHT NPOATDPHI P h& One monthA 7 £OC ...ooceeeeeceeenn
P NA®P 990 N P 5 0y Two monthsUrA F@C .....ve
m? Three MonthS¥N FME ...
More than 3 months but less than 6

monthsh WA +®CNALY 7 CaAThALATOCNFF .7
Six months or more6M™C MEITNHPLNAL ..o, 8 | e
Other, specify AANALTAR i 9

Specify for Other:
AAA TN DA R

B.5.1.23 | In the past 12 months, how
many customers paid 2 weeks
or more after it was due?

NAG+ 2
Ot PNANL P+ 2
AT TOLINHLNALH

2+mP NLATLINEFNY
TqFms

B.5.1.24 | In the past 12 months, how
many customers never paid?

NA%+ 12

OLTDN L TPANL AL
TNEFAYTTTFO?
B.5.1.25 |How do you keep track of Do not read out options.

which customers owe you AT A Y NN-

money? Ledger book of all Sales..........cccoevieiiciiciiccccee 1

BNPANFOILINETFAT N W9 P oo B.C

EFLN FtAN? Ledger book of all unpaid sales...........cccourererireerinenenneninas 2
LATNLAN P o £.C
Disorganized Wrtten NOLES ...........oeevvrrrirrveenireciinn e 3 Specify for Other:
PATLLE (P +HNFtY )P A& FOA PF AAATNDNAR
Customer provides written agreement and business retains copy

............................................................................................. 4

EAINEFP & A& DA LT MG NHY AN T@I PPN |
IMIBIMOTY .ttt 5
N FON
Other, SPECITY ..c.vviviiicce e 6
AANART AR
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B.5.1.26 |How do you manage to Allow the top 3 options and order based on the frequesncy
recover your late payments? NN Te LRI ITRANTAND 3 A Y.aob- P L/8
PH78 NEPLPTI/SNT I just waith MNPA Ui ity f her-
AYRE PANEAN 2 I go to the person®R A ™P DA AN Ak %8 A Ur Specify °rO§Ier'
IgotoeldersNATFIAPTFANMEPA U ............... M v
1 go to the police@B 7ANALEA U o
Other AANALT AR Lo P T e
B.5.1.27 | Usually, after how muchtime | Onedayh 7 &4 .............
do you consider that you will One weekh 7 &A T+ ...
not bea{paid? Two weeksUA +A 9% +
AHT @Y 1HNhNY+ 18 One monthx 7 &£@C ............ .
N5A 7 0P 80 &P TWO MONNSUA B ..ot Specify for Otfer:
ATR2MMENLAPT Three monthsPA FME ...
P 9P N 2 More than 3 months but less than 6 monthsh3@CNA 2917 n 6
OGN BT e 7
Six months or moreN &N +MC MLINHLNAL ... 8 | e
OtherAANA LT AR oo 9
B.5.1.28 | Do you export your products  [Yes/A P..1 2 —
for sale to outside the No/h & ...2 B.5.1.
country? 30
TLHFFPT a1 C O, \—‘
ARPePeCNA/ALANTCH
PRCIOA
B.5.1.29 |What was the approximate Answer to be given in ETB.
value in ETB of your exports | @A h NAT/NC &0 MA
in the past 30 days?
NA4T 30 ¢5+ oA D | | | | ‘ | |
ILHFPT NATC O
Nanh £7 %+ 1N
NAFMNC NTT US4
N ° 9%

ADVERTISING ™ M+ P

Has your firm advertised / made people aware of your business in the | Read out options.
following places? 9T PEY A TN
APTFAANHI NP ATHNATEF TN +AT N FPF
PNHYI N ECETP P N+POP pL-PTY ACTA?
B.5.1.30 Newspaper / magazine / radio advertisement/internet Yes/A P..1
IHMAY AT/ P 620 N FDEPT ATCLL T No/h & ...2
B.5.1.31 Flyers / Brochures / Business cards / Posters / Outdoors Yes/h P..1
o ¢ +F/NCACT/INHI N NCAF/Zh+CTFhNC Do No/k 2.2
T FO% P PT
B.5.1.32 Brokers / Commissioners Yes/h P..1
SANRT/NDTRT AT < No/h £ .2 L]
B.5.1.33 Loud-speaker on street Yes/h P..1
NE9% a9r P ¢ TR L TN +PPH No/k 2.2
B.5.134 |interneth, 7 +C's Yes/h P..1
h : No/k £...2

Section end time:
LU NEAPHEWNT NS F

[in 24 hour clock format]
[N24 A%+ A SmMC £C T ]
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Enumerator ID: [
Respondent ID: [

B.6 WORKERSW&+8F

Section starttime:

LU NKAPHEWNF NG ‘

[in 24 hour clock format]
[N24 A% A SmMC &C T ]

B.6.1 GENERAL INFORMATION ABOUT WORKERSP W4+8F A MPA L a¥ B

Skip
% No . . . o o Responses/ 47 Codes
e Question / 1P & Options/Instructions/ A “%-¢weH A% £ PF PEX: 1P a7
7L HAt
hAF
B.6.1.1 | CURRENTLY how many people do any work for this
enterprise?
Please include unpaid people that help in the business
including family members and all other workers
including full-time, part-time, temporary, managers and
apprentices.
Please include business owners if they work on the day
to day of the business (including respondent).
NAUT LH 9 F O3 9°N 4 0 aws NHU
ATETEEH N TR APT AA?
PARNEL NHY A P TR4 P N+HANANATE
PHCET PN LH NPT LRER AGtHETF e
ANNEENAMPTY L™
B.6.1.2 | How many people that do any work started working in Please include people that started working in
this business in the PAST 12 MONTHS? the business in the past 12 months and
AHU NAT TR FOI PN N4 A e+EF NASGT | already left.
1206+ BADN P Bt AT T §Fm? Code 0 if no workers started working in the
business in the past 12 months.
NA 4T 12 @4&+0h D &P EaAPFhAN \—‘—‘—‘
“0’NERLCT: :
NALD12
0LF0h ™ BTV, OF A +eN PTN AL
[
B.6.1.3 | How many people that do any work left this business in | Code 0 if none 0
the PAST 12 MONTHS? I NPT O hEAECTH —SKI
NHYU NHT A TFFOIIN 4 A& DT NaNT P
NA4T 12 D&+ DA DPAPE NPT DT T FOR next
questi
on
0
h Py
P
A D
TP
€HA
A
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Enumerator ID: [
Respondent ID: [

B.6.1.4

What is the most important reason for workers departure
in the past 12 months?

NA4T 12 D&+ DAPANGHET NG AS a2

Py E@INT LT I LT T @

Dismissal/firing for poor
performance/theft/personality conflicts....... 1

aNLCINHP+E A ST
NC&FT/NNOT/T60k/ +7 AANLC

Worker sickness or death ...........ccceeeviveevennnn. 2
P A ¢+ 5 aB-agoD P, g
WoOrk is Seasonal...........ccocvevevvevievnieeieieeniennnn 3

P Hemy +
Worker found another job after we trained
him/her

NAAMI @N3ZANGCHE OAANGNAT T
Worker found another job (no training

MENLIONEA) ...t 5
AtE@AANLANAT T (NAMTAA+MPA IR
Worker opened own busingss ............c.cccovene. 6

A+ 0 ¢ANHY NN AL & (N aE8any, )
Business could not afford to retain workers... 7
NHY PO ETETAMRLe A AN A A FA
Other, SPECITY......cciriirceiceeee 8
AANALIAR

]

Specify for
Other:
AAA T\ D
A%
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Mentors and Mentees Survey Respondent ID: [ ]

B.6.2ROSTER FOR FIRMS OVER 10 WORKERSN 10 Wé-+&F NA L PAPTF®-P 1912 &C L BFF Ch+C/a™HT N

[Complete ONLY if number of current employees as answered in B.6.1.1 is OVER 10] AUY PAT @ A &+&TF MM T NB.6.1.1. N+AM-RAD MNZF 10 NAL hPF NF Lan]

B.6.2.1 B.6.2.2 B.6.2.3 B.6.2.4 B.6.2.5 B.6.2.6 B.6.2.7 B.6.2.8 B.6.2.9
Workers’ categories How many How many How many How many How many How many How many days How many Do [CATEGORY]
P At PFIeN T workers are [CATEGOR MALE [CATEGORY] | FEMALE hours in a ina WEEK does | weeksina typicallyhave a written
[CATEGORY] | Y] are male? [CATEGORY] are female? [CATEGORY] day does [CATEGORY] MONTH does employment contract
? [NHUIeN] | are from your [N H U 9me] are from your [CATEGOR | typically work? [CATEGORY]t | with you?
[nHUgeNe | hATA+S | family or from N7 HASTFAA | family or from Y] typically | [NHU 9°&N] ypically work? | N-+A 952 [N HU 9]
o) 0Lt | FTOTR2TFNT | the family of any | ? the family of any | work? PO FALEET | [NHU TN hay A etEFICP
FATVETFAR | T FDP of the other of the other [NHYIEN] | N+AFRNATT | PO FALHE | RARDAAAPT?
owners? owners? PO FALt | FNTFPTHRLN | FNHATRND
[NHU°e] [N HU =] FFNtTATR | LA? CAYFATTY+
N Frmy &h N F++A+046 | NeTNTHA 2N Gh?
GHBEFNT RN +EFNTEENN | A FTLALA
ntANmEINA TANDEINAA | ?
APNHYT ANAN P NLHY NNANT
TN+ NT Fa? N+A-Ng Fm?
Instructions/Options | Code O if none. Yesh P........... 1
aury, P P s FHFNTY 0 No A2 ... 2
7| NERECA
0 —next 0 ->B.62.4 0 ->B.62.6
category of
Skip \(/)vorker
AL ey mee owp
A DL (T
N &
Business owners
P HY ANANET Y ) Y I [ T ] [ |
Technical workers/ in
production /
providing services
(Not Business
wner
g I 1 T 1 Y Y (T |
ATHC &P T FP £
ALAAGTET
(° NHY ANANEF
£AUT)
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Mentors and Mentees Survey

Enumerator ID: [
Respondent ID: [

Sales people (Not
Business

Owners)? 1 P 660 ¢-
+&F (P NHT AN A
N+FLAUr)

[ |

Apprenticeship /
Intern
PHaNChAAmET

Temporary workers
THRAL+EF

Managers (Not
Business Owners)
ay, BT

(P HY ANAMET
PAUYT)

Accounting/finance
PLAN/TIHNN&
A

OtherA Aot

40




WALN Baseline Survey (March/April 2014)
Mentors and Mentees Survey

B.6.3ROSTER FOR SMALLER FIRMS

Enumerator ID: [ ]
Respondent ID: [ ]

[Complete ONLY if number of current employees as answered in B.6.1.1is LESS THAN OR EQUAL TO 10]
[AUY PAT @ A &t+EF MM T NB6.1.1. N+AMD-N A 0N ZF 10 @29 10 N FF h U NFeam ]

B.6.3.1 B.6.3.2 B.6.3.3 B.6.3.4 B.6.3.5
Please list the full names of | What is the | How many hours How many days | What is the role of [name] in your business?
all your employees. gender of does [name] work | does [name] NNHINPP[NTIP AL SCA T 287 1 @9
ANNPY P NGt RTP [name]? per day? work per week?
% NFPLHCHE e [h9y N+ AT+ | [AFNATY T
b ne+ N+ $9%
g &Y EAGAITFACAT | BAGAITNGA
7 0 ? F2
Instructi Female..1 | Record hours Record days Record upto 3most important roles
ons/Opti Male.....2 | workedina worked in a 3NmgPANLATL Tt P he &CA
ons ... typical day typical week acyj <) -VN,
1 N+A92 N$7Y n-+A9g=e Business owners® NH7 ANANLT ... 1
oY L...2 | PMN&TTY nnsy + Technical workers/ in production/ providing
AR $F aHaqVN, | © TN 4&TY servicesP N1 N/P L F/P AT ATFHN G+ F
+5+F T
avye{yn, Sales people ? 7 P 60b) ¢+ & F
Apprenticeship / Internf A M
Temporary workers? b PAL+&F ............. 5
Managers (Not Business Owners)™ £.F
CHIANARFLATR) oo, 6
Accounting/finance® AH N /P 7 7H NN A d°P
....................................................................... 7
OtherAA L. 8
Skip
1)
............ L L
2y | | | | |
3 | | | | |
N o
5 | o
6) | | | | |
o | | | |
8 | . o
9 | | | | |
10) |

Section endtime:2U N&A PAPNT NS * ‘
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Respondent ID: [

[in 24 hour clock format]
[N24 A%F ASmMC £C Tt
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Mentors and Mentees Survey

Enumerator ID: [
Respondent ID: [

B.7

PROFITS, REVENUES AND EXPENDITURESTC & 1 NPTF OaPF

I am now going to ask you about the financial performance of your business including sales, costs and profits. | understand
that this information is private, so | would like to reiterate that the figures you provide will be treated secretly. No one will be
able to link your name to the responses. Therefore, all the information you provide will not be identified in any document or

used by anyone beyond this research.

AT BOAA NHT NP P&LTTN Ad9 09 AP OEPTT TCETY T AMLST Y O :

TARATEUF BT NFA:

N EOAP+ALYE AFDP ALTFATR : MEIPNHU DT NAL NI DIPAD-DPICAL A LOA T :

Let the respondent be aware that he/she may refer to her financial records.@\h N P 425 7 H a°H7 N NP F/

NN TN ¢ A/ FFA OV Y/ET L7 AOATFan :

Section start time:
LU NKAPTHEWNFT AT

[in 24 hour clock format]

[N24 A% A &MME €C T ]

ATHU (X 5PF
NAHU ANFONPH P ImEMT 1C P 747 T EPTF NN ML LPHA: =
NTPFIT TAAPTT APT75T P IFA AN IPADMMLEICANA PATR : AAHY P I M3 0¥ 5 N a9t N 95} § mye

Q. No
mne

Question/ 1P ¢

Options/Instructions
A T4 ATY, P PF

Responses/ 221 /3 F+

Codes// P 93
HAADLTF

Skip

B.7.1.1

Does this business have a written
business plan?

SUNHT NP A& P NHT NAPLEAA
m?

A business plan is a document that
summarizes the operational and financial
objectives of a business and contains the
detailed plans showing how the objectives
are to be realized. Sometimes banks ask for
a business plan when applying for a loan.

P NHT NAPLTNTPCNHI NALRRTTP T
THNAATPFHCHCP PHGT P +ea-h A
PIOL+INCATETATLTA DM TP A
L7 0m :

AT8TENHT AFe NThNECAMERNTh
FeNHY NAPLLMRPA: ¢

YeS/A P 1

B.7.1.2

Does this business have a written
annual budget?
SUNHYI NP QOBENEFAAD?

A budget is an outline of an organization’s
financial projections. While planning a
budget can occur at any time, for many
businesses, planning a budget is an annual
task.

If yes, politely request to see the annual
budget.

NEFTN TP 7 THNAMPPIHCHCA P LM
ATTon

ANENHT AFe NETA P Lh PHINCY
s :

APNAR YR NETAPSTFOIATR +NF
UTT MeP: :

YESA P oot 1
Yes but cannot showh P17 T ¢ +h A F9°.2

B.7.1.3

Do you keep financial records or
accounts for this business (record of
expenditures)?

AHUNHI AP AN

(P 425 7haH7 NLLH (P MaPT
g°H7 N)?

Politely ask to see records.

ao] (7 AR +N+UTT MeP

Yes and ShOWS records..........cocoeereeeeerineeenennns 1

APAHT FAATFDE PAPL AT -

Yes and shows disorganized personal notes ...2

APPATLLEP TATN FDARATFDLAL A
go

Yes but cannot Show ..........cccccveveeiiiiiceeienn, 3
APIATAPAR IR

NO Lttt ene 4
AL
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Enumerator ID: [
Respondent ID: [

B.7.1.4 | Do you take money whenever needed The personal and family’s expenses include
(every day, every other day, etc) from food for the household, health expenses,
the business to pay your own or your school uniforms, etc.
family expenses? P 9145 ¢ NN NOAPF- P N+ NF=1NE |
P N+HNANDLETP 4 DEPFTAdNL emg T e/ NFTOH+L+PAAA: :
ANLLNEAT (NP PF/AAPT) YESA P e, 1
NNHY M7 THNLON 8 A? NOA £ ..o, 2
TAXES C+
Did you pay the following taxes for Read out options.
your business in the past 12 months? A TULBETA T
NA¢+ 12
0T PANHT APe TN +ATT
NCDLIFNNNEGEAPA?
B.7.1.5 | VAT: Value added Tax YESITA P oottt 1
+efY ANt FAN NO/A B 2
Not applicable/h 2aW h FFm9".......98
B.7.1.6 | Corporate tax Corporate tax: is a tax paid by the
P &CEF a1 C busin%s‘ihcrd& Fah/aNC A+
nec e N4A Fah/aNC 7 am
YESITA P o 1 u—‘
NO/A B 2
Not applicable/h 2ANNh+9°............ 98
B.7.1.7 | Personal income tax YES/A P et
Pad 1N AN NO/A £ o
Not applicable/h &£9M h + 9,

LAST WEEK RESULTSP A £ @A 97 F et

What were the total REVENUES of this business in the past WEEK?N A ¢+ 7 ¢5+ @AM P HU NHY h mPAA TN AT+ T NC?
By revenues we mean the total amount of turnover, the same as overall sales in ETB: this is all the money that the business has earned,

irrespective of the costs incurred.

7N TA T+ h1H P oF © TEMRET APAA 7N NAT/NC TAT T a: BLAPPRL N AT/NC ATL™NF 1 @ 2U TR T BAIPNHYT
£N1N@% 10, UF; ¢ Aty OaPFT M0 TN TF 7
Ask for the exact amount, but can complement below with range information (min and max).

AThhAT amy/emC med: :

11C %Y HP+5T h&+§ Nae $ a7 0ot FFAAY: -

B.7.1.9

B.7.1.10

B.7.1.8
I I I

Range Minimum
Hé+5

Past WEEK REVENUES
PAST T ETHIN,

Range Maximum

h&+§

What was the total income the business earned during the past WEEK after paying all expenses, including salaries, rents, materials, etc. That is, what
were the gross PROFITS of your business during the past WEEK?
NAL®NIT T 2U NHT A L7 TEMPAA FCE NTH T @ FCE TN+ hdh$ s /AT IPOEPT 29°HT hilT P eARN Mm@ +

) NN A NTA TAF Y @ :

Expenses include the payments to business owners if these were paid as a regular salary.
Ask for the exact amount, but can complement below with range information (min and max).
OO TA P YISNANT 0 THEA P L9°H h&f hATPEMPAAA

ATANAT OOy /emC MEP: :

71C %Y HP+FS h&+§F Nae $ a7 adp FFAAY: -

B.7.1.11 B.7.1.12 B.7.1.13

L L L1 1| L
Range MinimumH& +& ;?\S;V:Eﬁlg_:sg";gi Range Maximum h &+%

LAST MONTH RESULTS/P A £ @M (g

What were the total REVENUES of this business in the past MONTH?? HUNH7 NP AT+ 30 5T +mMPAAT AT T @

Ask for the exact amount, but can complement below with range information (min and max).

AThRAAT MY /@DCMEP: : 17 CITHP+EThEHT NP o 7 a¥+FAAY: -

Compare with weekly revenues (answer in B.7.1.8) and prompt respondent to confirm her answer in case answers are not consistent
(monthly equals or less than weekly).
A719ALP+AMIAR)AY 9 &C:
LN FF AATUET)

AR P TN AATPNINTPAATTECT ATEPLIIMAT AN (@LRINNATIFRINIC ANA

B.7.1.14 | B.7.1.15 | B.7.1.16
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] I
Range MinimumH&+¢ Pf;'r_gh';:ii)fgggs ILanLe I\/‘IaxilnunL hﬁ‘i-ﬂ"

Enumerator ID: [ ]
Respondent ID: [ ]

What were thegrossPROFITSof this business in the past MONTH?? Ht NVHY N PA4+ 30T +MPAA FCENTT T @7

Ask for the exact amount, but can complement below with range information (min and max).

ATARAT Oy /@eC ME®: : 17C 7 HP+T T h&+F NOMe $ TN 7 0% +FAAY: -

Compare with weekly revenues (answer in B.7.1.11) and prompt respondent to confirm her answer in case answers are surprising (monthly
equals or less than weekly).

(A7112AL P +AMINA) AT § 8C: ¢

MLI°N FF AATUET)

TARP AN AA COMMIPRAATRET ATELLITMAT AA(@ERTINNATIFRIN IC A

B.7.1.18 B.7.1.19

B.7.1.17
N I

Range MinimumH & +&

I N L] ] ]

Past MONTH PROFITS Range Maximumn &+&

PAGTANT ¢ T FCF

LAST MONTH EXPENDITURE

What was the approximate amount spent
on the following items in the PAST
MONTH?

NHY ArNALOBOC AT +AT

Y7CT N5 9 PUA Db,
T1TCONEAEC /L,

Code 0 for expenses the business didn’t
have in the past 30 days.
Answers to be given in ETB.

NHY A NALD30 $5 T 97 F°dghh A DM

B.7.1.20

A @Dt 2
Transport for employees TAN ARF/ANC BA® | | | | | | |

P+ems PF am g H

B.7.1.21

Not applicable................... 98
A AN n FF @R

Other travelling expenses
AA P FH Mgh,

B.7.1.22

I=NNS LT F ANLHRET P +hdA

B.7.1.23

Salaries of employees
P +eme PF L aumH

B.7.1.24

Raw materials/inputs

|
Food / in-kind payments to employees | |
|
w0 SITNR AT ||

B.7.1.25

Goods to resell
+7 HtaA TH mA T/ PPTF | | | | | | |

B.7.1.26

Maintaining inventories and storage
& M-/ TF Dby,

B.7.1.27

Electricity
P hANTL N Do,

B.7.1.28

Water@mY

B.7.1.29

Gas and fuel 7 Hs 7 8%

B.7.1.30

Maintenance and general repairs

B.7.1.31

Brokers’ commissions

P LANT DAY

B.7.1.32

Rent for machinery and equipment
POy 2T WL PPTF Nl

B.7.1.33

Rent for land and space
PI%te PNFNLL

B.7.1.34

Telephone or cellphone charges
PNAR /P +TdNSA NAN D,

B.7.1.35

[ |
|
|
|
T AT AMPAR ™ § L
|
|
|
|
|

Marketing and promotion
ATNPS AT > P

B.7.1.36

Market fees paid to the government
AT Nt P T LA P AR AP T any, NN
nNFhep

B.7.1.37

Interest paid
P+hdA®DA L | | | | | | |

B.7.1.38

All other expenses
UATRANT OaPT N O O

SEASONALITY®® F+®7 *+
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B.7.1.39 | Do revenues show a seasonal pattern? | YeS/A P ...ccccceovrrriiennniennseienereeenes 1 2—B.7.1.45
7NPF @PFP P Py P AT NO/A £ oo 2
PO & A HIFRP PAPA?
B.7.1.40 | When is it highest? AANLIMELC e 1
h&+§ @-m$+ a1 @2 FAUN-P Nh -, 2
I N+-a17N+
A5-T Al
B.7.1.41 | When is it lowest? N TRMEC
HE+& O 0F T avf § @9 FAUN-P Nh - 2
I N+-27 N+
=T Al

What are the total REVENUES of this business in a typicaMONTH?
NATHF@P HU NHY N AMPAL OCAHR TN NTF T @R
Ask for the exact amount, but can complement below with range information (min and max).

ATANAT OOy /emC MEP: :

77C %Y HP+FS h&+§ Nane $ a7 0ok FFAAY: :

B.7.1.42

B.7.1.43

B.7.1.44

N T o

Range MinimumH®+&

Typical MONTH REVENUES
C+ATE MCAHR TN,

T I

Range Maximumh &+¢

YEARLY RESULTS A @%@ @k

What were the total REVENUESof this business during the past 12 months (YEAR)?N A ¢ 12 (h @%F) @&+ @A D P HU NHT N mPAA 71,

NIt 1NC?

Ask for the exact amount, but can complement below with range information (min and max).

AThhAT amy/emC Med: :

T1C %Y HP+5T h&+§ Naye $ a7 adt FFAAY: :

B.7.1.45

B.7.1.46

B.7.1.47

I T o

Range MinimumH¥+&

Past 12 MONTHS REVENUES
PA4F 12 M+ 1 NPT

I T

Range Maximumh &+§

What were thePROFITSof this business during the past 12 months (YEAR)?N A4 % 12 (A @5) @&+ @A P HU NVHY N AMPAL FCENT T

1Tnce

Ask for the exact amount, but can complement below with range information (min and max).

AThhAT amy/e0C MeP: :

17C <17 H¥+55 h&+d NOme $ ah 7 0% FFAAY: -

B.7.1.48

B.7.1.49

B.7.1.50

Range MinimumH®+&

N T

Past 12 MONTHS REVENUES
PASGT 12 @4TF 1 NPT

Range Maximumh &+§

How much do you expect the total REVENUES for the next 12 months (YEAR)?

AT MrTt 12 (A 0%F) Ot @A DP HU LHY A MPAA TN AT 2T A NAB-L2MNPA?

Ask for the exact amount, but can complement below with range information (min and max).

AThhAT amy/emC med: :

11C %Y HP+FS h&+§ Nae $ a7 adp FFAAY: -

B.7.1.51 B.7.1.52 B.7.1.53
L Next 12 MONTHS REVENUES L]
Range MinimumH®+& ? TPt 12 Mt 7 NPT Range Maximumh &+§
BUSINESS OWNER COMPENSATION ¢ N/HY A NANT &£
B.7.1.54 | Did you pay yourself a regular fixed salary | Yes/A P ..o 1 2 —
from your earnings in the past 12 months NO/A L e 2 B.7.1.57

(YEAR)?
NAHY A-Ne® T T+ 7N AL P
NaeNFY F 2ammH h&APA?

.
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B.7.1.55 | At which frequency was this salary paid? DailyN € P, oo 1
NAT+1LH T NC P ™hert? WeeklyN ® AT F e 2
Every two weeksN @ UA +N 9™+ ... 3 Specify for Other:
MonthlyN ® @4 ..o 4 AAA TR DA &
QuarterlyN € 3 MC ... 5
Twice a yearN @ A%t A+ 1L H ... 6
Onceayearnqaﬂl-h"l,reﬂl |-L .................. 7 .............................
Other, specify AA (TAR .....cccvvvvene. 9
B.7.1.56 | How much was this salary [per period]? Answer to be givenin ETB.
2y eH[ASA THINTT Y NC? Refer to the frequency mentioned in B.7.1.55. I | | | | ‘ |
B.7.1.57 | Outside of any regular and fixed salary that | Answer to be given in ETB.
you paid yourself, how much did you take | Code 0 if she has not taken any money from
from business revenues for use in business revenues.
personal/household/other businesses a)\ N NATF/NC 2hhNHT 170 979
expenses in the PAST MONTH? hA®N LT “0” h & A LC/1 L
AGNPNARNTEY F hhi At
Na®NES e qoH mes N AL O-0C
ATAANTAN AAAT P LHY N
OEPF hNHI N TN AT DAL PA?
Section endtime:2U N&d PAPNT NS F
[in 24 hour clock format]
[N24 A%F A SMmMC £C THt)
K. KNOWLEDGE®O <+
K.1 FINANCIAL LITERACY AND PREFERENCES? 424 7N 60 @15 97 6h,
Section start time:
U NKAPHEMNTAGTF
[in 24 hour clock format]
[N24 N%F A SMMC £C T ]
FINANCIAL SITUATIONAL JUDGMENTS
Now we are going to talk about imaginary characters and imaginary situations. We will use names that are not related to
anyone you know.
AUT UANP P UPF U FPTT NEPTA G199 ATA+T AT 37 4AT: 2 P I+ gNFO-NTF ACHP
P P MRPFOAPT NITPALLAT :
[Adapt the names to the local context) (f A h N N®% h 9o+ 97
Q. No Question Options/Instructions Responses Skip
Codes// P
Gl Ath
LT
K.1.1.1 | Genet recently borrowed some money It is a productive loan ............ 1
from a local moneylender. She wanted to OMFTNECT @
buy some clothes for her children. What do | It is an unproductive loan ...... 2
you think about Genet’s loan? OMFTHNEC A LELATR
79 FNECMANANANPNTD HP 7 THAN | Don’t KNOW e 99
ANSLAABEPANAATIH RN ALA | AADPID
TFTTHNTFNLEAF: ¢
P77 Y NECN+TNN+IT P AN NA?
K.1.1.2 | Hiwot is preparing a budget for her Income only........ccccovveverirennne 1
business. Which of the following needs to 7 NNF
be included in the budget? Expenses only .......c.ccccevnene. 2
UL®TANHY APNETASP LA PHIET | OaNF
7y o: Both income and expenses .... 3 \—‘—‘
heh+A+ON A2 FPENNETASLMN | 7 N5 Db,
MAN ++kh ANFO? Don’t KNOW ....covvevereeeirerenenn, 99
AADPI°
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K.1.1.3 | Can you open a business savings account YES .ot 1
in a bank with ETB 25? AP
n25 NO ot 2
e AFT/NCP NHY NP *MNLANTHE T h2
2FAA? Don’t KNOW .....oevvveieerriennns 99 \—‘—‘
AA DI
K.1.1.4 | Which gives a higher interest rate, a Current account............cccee.ee. 1
current account or a savings account? +1e A PAYL AN
PHFFONG+TFOALPNTFA+TTPASA | Savings account ................... 2
®LNP €MN AN N? PemNLAN
Same interest rate................... 3 \_k_/
VA R9oHaT A 2P DA £a9nY
Don’t KNow .....ccccveveveienenne, 99
AA@PI°
K.1.1.5 | Suppose you have deposited ETB 100,000 | Answer to be given in ETB.
in the bank and get an interest of 10% per @\ N N AF/NC LU
year. If you withdraw all the money after 1
year, how much will you get? Don’t know ............ 99 ‘ ‘ | | ‘
N9 ast 10% MA &f T3P A7 % 100,000 AADPI®
PAT/MNCNTAANPIMPAATNA: ¢
NATEATENSZAT TH MY NN N
TANL OMA T ENC LT FA?
K.1.1.6 | Suppose you have deposited ETB 100,000 | Answer to be given in ETB.
in the bank and get an interest of 10% per a) h N AFH/NC LU
year. If you withdraw all the money after 2
years, how much will you get? Don’t know ............ 99 ‘ ‘ | | ‘
N9 ast 10% MA &9 T3P A7 % 100,000 AA@PID
PAT/NCNTAANPIIMPAATNA: ¢
NUATATFRNZAT TH MY TN RN N
TANEOMATFNC LT F A2
K.1.1.7 | Beletu works with dangerous chemical Do NOT read out options.

products in her factory. It is a dangerous
job and she is worried that if she gets
injured her family’s income will become
inadequate to meet their needs. If Beletu
comes to you for advice what would you
suggest?

NAMA4NZNPOADNALT TP RTHA
ILFFICTFOAAT/AALATF:
NEPALTITNAVPRP +7 AR ANTY 8P
N+ANT NNENAALT &A 9 FFOFamg,
AtA BFAINA Faw PATF/FNNAT:

NAMA A COLAC NN edth Z
Fa?

AT A TN

Take up some other(different) work .... 1

AANGRTETLAD

Purchase health/life/ accident insurance 2

PURLDTMT/RARILHATMGTINATE
+7H

Open bank account/increase savings.... 3

PNTALANAT TN &T/RMNA T &F b0

Other, SPeCIfY ..o 4

AANALIA R

L]

Specify for Other:
AMATNDLT AR
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K.1.1.8 | Bethlehem wants to take a loan from a Do NOT read out options. Record in order
bank, what are the two or three most of response.
important things for her to find out before ROV R FTH: -
taking a loan. @\ AR N-+0 MR-P L 9N +A aoH o
N+aAgh NI nNeCamf 2+4,A AT | Name of the loan officer ........ccocoovrervcnnne, 1
o NEChamA EN4&LTTMDPPANT 2 Pﬂﬂ‘Cl_‘\M(ﬁﬁh? Specify for Other:
me9gn3 Rate of interest........ccooovveienvneiiieeieeas 2 AAA TA DLT AR
@A T LIS 1 CF I 1T FOR P @A &y
LOCatiOn Of the bank .................................... 3 -----------------------------
P N7k MeBlP T 5N FN F
Time of installment meetings ..........c......... 4
PRA&PLHANAN
Fine for paying the installments in delay ....5 Specify for Other:
NEEN+TNADLHENATNEAP TN +ADPM AAATN DL AR
:|-.
Number of installments for the loan............ 6
NEPONNTTFP NEPLRAT BTG A | T
Security / collateral ...........ccocoevvvveciiririinennn, 7
PAFT/NA+LA/TNEH
Tip/Bribe needed.........cooovviviniiininiininiennn, 8
PIKAT™FECAIEN Specify for Other:
Other, SPECITY .....vvvvrivereisieie e, 9 AAA TR DL AR
AANARTAR
NO RESPONSE ... 0
NP AR
K.1.1.9 | Suppose Bethlehem needs to take a loan of | Do NOT read out options.
ETB 10,000 and she has two choices. ATk A 3NN,
One bankoffers her amonthly interest
payment of ETB 100 for twelve months. ETB 100 every month for 12 months. 1
Another bankoffers her a single interest A12 ®4FNP M4 100 P AF/NCThL A
payment of ETB 1,200 at the end of one
year. ETB 1,200 at the end of the year........ 2
Which one is the most expensive? N A dokagpy A 1200 P A/AC AL A
N+4 A9210,000 Both have the same interest rate ........ 3
P AT/NCNEC aDh S AIATATN UA I+ A LP DA EOINT A A T :
A:
AHUTUATA T A APTATSNTN
100 A F/ NCA 12
OLFATETNEA P PCNAFAAAT DN
THhLATNATEAMHNZANA T LP T
&4 1200 P A F/NCOA LP $CMA Fa:
PN ThY ON&+E P MA LIy P A
my
K.1.1.10 | Hiwot takes money from her business and She will be tempted to spend the business

keeps it at home. What is the biggest
problem you think she will face with

regard to the money?

ULmF7 THANNMNHY A4 P OONF Nt D
¢ gMA F:

TIHEIN+TANF LT DA NA O a7,
PN FARTFICTY &Y 09

money on personal items............c.ccceevevueeene. 1
TTHFTATA TS TF/A SPTFA FOMDLL F
+q

Her spouse will take it ..........coccoeeeeiinciencnas 2
PTECALTFPITHMILONSA

Her friends / other family members will ask for

It

3LEE/AAC NAANANATT THMTEMER
F4

Thefth C &+
FireA A e
No risk/no problem
9 IR 0 /FIC P A D9

Other, specifyAANA LT AR ..o, 7

L

Specify for Other:
ADLTAD

TIME PREFERENCES + d%-6bv1,
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Suppose that you were offered a loan of ETB Read out the different options.
30,000, would you be willing to pay back... Rk R T-NHYN,
30,000 ® AH/NC NEC PLNAPATNAT - YeS/A P, 1
----- NC TN AThE A §PRT 1 PFH? NO/A & i 2
K.1.1.11 | ... ETB 42,000 in 3 months? 1-K1.1.16
...42,000 ? AF/NC N3 OC \_‘
K.1.1.12 | ... ETB 39,000 in 3 months? 1—-K1.1.16
...39,000 P A /NG N3 @C \—‘
K.1.1.13 | ... ETB 36,000 in 3 months? 1-K1.1.16
...36,000 f AF/NC N3 OC \_‘
K.1.1.14 | ... ETB 33,000 in 3 months? 1-K1.1.16
33,000 P A, FH/NC N3 @C
K.1.1.15 | ... ETB 30,000 in 3 months?
30,000 P A F/NC N3 OC \—‘
K.1.1.16 | Would you prefer to receive... ETB 1,000 6 months from today? ...... 1 2 — end of
P T @Y apNA LAY MA? ETB 900 7 months from today ........... 2 section
NH& B9 6@ N3A 2 >PHUY
1000AF/NC oo 1 N&d A
NH & B99°7 ™C N5A 900
AREMANC . 2
K.1.1.17 | Would you prefer to receive... ETB 1,000 6 months from today? ... 1 2 — end of
P T MY dpNA AT MA? ETB 1,000 7 months from today .....2 section
NH¢& B9 6 ™C N5A 1000 2 >PHUY
PATMNC .o, 1 N&d A
NH4 E9°7 ™C N3 A 1000
PRFT/MNC ..., 2
K.1.1.18 | Would you prefer to receive... ETB 1,000 6 months from today? ... 1 2 — end of
P T @Y apNA LAy mA? ETB 1,250 7 months from today.....2 section
NH 4 E99° 6 ™C N5 A 1000 2 - PHU
PAFTMNC ... 1 N&d e A
hNH& E9°7 ®™C N3 A 1250
PARFTMNC ..., 2
K.1.1.19 | Would you prefer to receive... ETB 1,000 6 months from today? ... 1 2 — end of
P T @Y apNA LAy mA? ETB 1,500 7 months from today .....2 section
hH4 E9°6 ™C N3 A 1000 2 »>PHU
PAFT/MNC ..., 1 N&EA o A
NH& BE9°7 ™C N3 A 1500
PRFTMNC ..o, 2
K.1.1.20 | Would you prefer to receive... ETB 1,000 6 months from today? ... 1 2 — end of
P T @Y apNA LAy mA? ETB 2,000 7 months from today .....2 section
hNH& B99° 6 ™C N5A 1000 2 P HU
PAFT/MNC ..o, 1 N&a auy A
NH4& BE97°7 ™C N5 A 2000
PATMC ..o 2
K.1.1.21 How much would someone have to give Answer to be given in
you in 7 months from today for you to ETB.
choose to wait instead of receiving ETB a\ h NART/NC £OH D
1,000 in 6 months from today? | | | |
NATEADhHE 6CNIA 1000
P AF/NC A &P F+@ANND 7 OC
MNP N T+ NC ANMPT 27 NA ?

Section endtime:2U N&A PAPNT NS * ‘

[in 24 hour clock format]
[N24 A9+ A $mMC £C ]
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F. FINANCE4-£5 7N

F.1 FINANCIAL CAPITAL 7 THNhTFA \
Section start time: :
LU NEAP+HEMWNF+ NS T

[in 24 hour clock format]
[N24 A ST A SmMC £C T ]

Q. No. | Question Options/Instructions Responses ékolges
F.1.1.1 | When this business first List up to 3 options that helped finance the start of this
started, where did the start-up | business. This is asking when the business first started, which is
capital for this business come | not necessarily when the owner began to operate it.
from? NHY FYATBAL e 2 S F DY 3 h TUgbh L (1 :
LUNHT ha®ay, e N Eay n\ Ty an :
P ALNANENHT AFTTNLENETT A TA LLATR :
Do NOT read out options. Simply code the responses she gives.
A YT R VN,
AR T MY 9N B FNFh ChRC/: - Specify for Other:
Personal savingsN &N R MN ..o 1 AAD-27 A S
Spouse/domestic partner’s savingsh +8 £ 3 25 /@ '+ (°A I C &R MN
................................................................................................ 2
Savings from a business partnern LHY NAZARMN ......... 3
Own inheritanceN G- M N .o 4
Spouse/domestic partner’s
inheritancen +8C3 25 /0 r CAJCDLN
PensionN ME, 2 ...
Pay for being fired N hn
Sold assets (car, land, other business, etc) h €% N7 $F
(M5 TFAANHI NOHA) N LR +T T 8
Received money from savings club such as
equibhemMNAANP +7 77 THNATLO NP A
GiIft DM s
Loan NEC .o
Other, specify AANA 2T AR
Don’t KNOWA A P T0,..oooviceeeieieveeeeee e 99
F.1.1.2 | If start-up capital was a gift, List up to 3 options SKIP if
who gave it to you? ANh 3 A %.gH CHC answer 10
Pay A hTHrANAMF Relative(S)H G2 /H G0F ..., 1 toF1.1.1
Ny hmzod e AmP+ Other non-relative(s) H &P AU ..o 2
afy 7 @2 GoVvernMENtT™ SIN ..o 3 was NOT
Religious group/charity® U 29+ M&% /P A C 8 +&C &t 4 selected
Cooperative/business
association? UNZFN&TUNC/P NVHY NTUNC ... 5 Specify for Other: | A F-1.1.1
Other, speCify AA LT A& v 6 AAD-LT7AD 10
na+ay
.......................... MHAA
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F.1.1.3 | If start-up capital was a loan, List up to 3 optionsh hh 3k T~geFH CHC SKIP if
was it from....... ? Bank/financial institutionN 7 A /@ 7 THN+LRI® i, 1 answer 11
P ay A hTFr NNEC Microfinance institution? 320 4 29 7 A+ 9o w2 toF.1.1.1
nwry Neshn...... TNC? USUrErN A GMA N B & o 3 was NOT
A Savings and Credit Cooperative selected
(SACCO)P €MN TP NECP UNZFNCTUNG oo 4
Rotating Savings and Credit Association AF111
(ROSCA)TH PPLe €mMNT P NECP UNLFTN&TVUNC ....5 11
Cooperative/business ha+ay,
association? U k14 F0 TN C /? nHY fNayn Corrrreeeeeins 6 Spec|fy for Other: MHA A
BAITA B oottt 7 AAD-LT AD
Supplier / retailer/ local storeh # &-N/FC F4 /AN ...............8
Spouse/domestic partner® +8C3 25 /P +CAIC ........ ...9
Relative(S)H GB/H GBF ... ...10
Other non-relative (individual)H a2 AT (STANA) ..o 11 |
Government/government agencya™ 10 /¢ A )\ F A 8T (A, 12
Religious group/charity? U 29+ 8% /P AC 8 +&C BT .13
Other, specify AANALT AR ..o 14
F.1.1.4 | How much money was Allow the respondent to answer in a range and code the

necessary to start-up this
business?

2UTT NHY N AT ayr
g PUA TTHN
ANdATTINC?

corresponding option.
AARNHYA DD HUNAOK T 20T M~k &C 0 Fam :

AS TP OY MAT A X650 &R &C T
NONETT TPttt ettt saeere e 1
ETB 1-ETB 10,000/ N 1-10,000 ® AF1NC woovvvveeeeee 2

ETB 10,001 -ETB 30,000/1 10,001-30,000 ¢ A,F+1NC......... 3
ETB 30,001 —-ETB 50,000/ 30,001-50,000 ? A, *NC ........ 4
ETB 50,001 -ETB 100,000/1 50,001-100,000 ? A*+1NC....5
ETB 100,001-ETB 200,000/ 100,001-200,000 ? A*+1C .6
ETB 200,001 —ETB 300,000/ h 200,001-300,000 ? A*+1NC 7
ETB 300,001 —ETB 400,000 /h 300,001-400,000 ? A.F+1C 8
ETB 400,001 —ETB 500,000 /h 400,001-500,000 ? A, +NC 9
Over ERB 500,000n 500,000 NA 20 A F/ NC oovvevevreeene 10
Don’t knowh A D IO ..o 99

PAST LOANS 3\ ¢ NE&CT

business in the past from :

There are many ways people borrow YES AP 1
money. Have you borrowed for your NOA L .o, 2

APTIIHNP N L&NT i
a7 2T Ak : NAGTLHLT
AMLHIAPTIHNNh...+N&LPAT?

HA A

SKIP if no spouse
(check A2.1.4)
A2.147

AZJ1 P F8C
325 NAA

F.1.1.5 Your spouse?
ht8C 3L P/NANTP
F.1.16 Any other family member or a friend?
oy & @gP +tANANA MRIR3 2F
F.1.1.7 Another business?
NAA NHY N
F.1.1.8 A microfinance institution?
nmehe 42970 +RI9
F.1.1.9 Abank? hN7¥h

L L
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F.1.1.10 | Have you borrowed for List up to 2 sources in order of importance (size of If has never
your business in the past loan). borrowed (answer
from any other source? NNEé My anZ+ Anh 2 10 AND 2 (“no”
Which? 9 NP LN +AH CHC toall fromF.1.1.5
NAG+1HPT « EdIrA B0 oo 1 to F.1.1.9)
ANHY hPhaTy g mge UsurerhA MA N B & oo 2 . . —F.1.1.23
AAST 955 F 7 T H AN Non-relative (individual)H @2 A7 (TA A)......... 3 Spf\i'\fg;r,ﬁ\tger'
+NE&LPANP TT@? Government / government gy goNEC
agency@™ N FP AN FARE T oo, 4 hamh 8. (10
Religious group / <7 3 H N
charity? UL FMHE1/0 ACS FECE T e 5 AATNLRLZ Tor
Cooperative / business 2. “k 2N + eV,
association? U NZ TN &TUNC/P NVHT ATUNC ... 6 NF.1.154 A hF.1
Supplier / retailer/ local Store............ccocovvccniiicinin. 7 \_‘_‘ 1.9
A ®LNITC FE AN TOT 5 F11.23
Savings and Credit Cooperative Specify for Other:
(SACCO)P €mMN G e NECP UNLFNLTUNC .......... 8 AAD-L7 AS
Rotating Savings and Credit Association
(ROSCA)THPPLE €mMNT e NECP UNZ TN TN
et 9
Business didyn’t borrow in the past from any other | ..
sourceMHT AFNA &1 H P+ T & OFI™ 69 TH NA
ATNEL TPt 10
Other, specify AANALT AR v 11
F.1.1.11 | Of all the money you The answer should include interest payments.

borrowed for your business
in the past, how much do
you still owe?

NAGT LHLT ANHT NP
N+tNL4*77H-NNY
ANNUT PANPENTT
70X

Response to be given in ETB.
AP +héA OAL e AANT: :
NAF/NC 2Hm

a (-
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F.1.1.12 F.1.1.13 F.1.1.14| F1.1.15 F.1.1.16 F.1.1.17 F.1.1.18 F.1.1.19 F.1.1.20
Loans How much were your 3 When did you How What How much do How much do you What is/was the primary use of loan Sometimes people who get | In order to get loan [#], what kind of
nee most recent loans for borrow loan long frequency you have topay | still owe from loan #? loans face pressure to collateral/guarantee did you have to
F YOUR BUSINESS? [#]? were you | were you in each of those | [#]? P+NL4TI[#H]T THNNPT § #f | spend the money on non- put up as security?
ANHT APP ON ST 3 NeSY[#]P @ givento | supposed to loan payments NtNE&F+NECH] | +MPaBhAIH & @2 business purchases suchas | NE«THINTFT+LN L HT
PPCNLHENSCTFIMPU | A&FAEY @2 | payback | make the (installments) ANNUT LANPT personal expenses. IPOAFT I NC?
AT TF@? loan [#]? | payments of t for loan [#]? Ny t+y @ Approximately, how much
N&EY[ | loan [#]? NAPLY8Y8N of loan [#]was used
#lAam | NI [H#HNT | ECHIP h&P towards non business-
AN I TIMLHT @ | LHATTARL related expenses?
PUAL ATRh&AP AT NLNPT? AT8TELHT THNANNE
H1NC t847 @™ CHP mmh &+ PF1 7
e +Am HOEYANHI NAAUPRP 9
P2 AOBPTT IHPTA T 8P
AL B8N
Na9%n+NL4+7THN
(#):
g PUATNHTI AT AAQ
U'r DPTA DP+PA?
Response to be given in Provide date in | Provide |Dailyn® .. 1 Response to be | Answer should Primary means “where most of the Response to given in List up to 2.
ETB. Month/Year answer | Weekly ....... 2 givenin ETB. include the interest | funds went”. ETB. Ahh 2 AAFHCHC
A N NAT/NC LA a)\h in ne h9g+ payments. Py TN FCRNHTDP LT SNEAP Cash deposit into an account.............. 1
$7/mC/%.9 MONT | Fortnightly.. 3 Response to be o) 7N T an : a) N AF/NC LU nY A N@H AP +aamh i
enm HS. NUA+A I+ givenin ETB. Do NOT read out options. Business asset/materials.................... 2
an)\ h AT e a\ e +hA DA A Yok R T NN Code 0 if money from the [P NVHT N Lo N /e RNF
Naos+ | Monthly...... 4 LT AAN+: Construction® 7 N & loan was only used for House/building .........cooveeeerniniiicnninn: 3
FeUt |NP o4 : ReNtLGL ..., business purchases. n+am 40+
Quarterly..... 5 aA (N AF/NC LN Purchase of inputs/raw materials ....... 3 NNECPe+7TmI THANA [Household assets.......cccovvverervrcunnnen. 4
NP ¢N9aek " PN PF/P Nk PPTIH NH7 A IHNFh PA N+ Nk N FF
Twice a year 6 License or permit fees........cccovvevevnne. 4 Oh&ALC LaNdTR T ..o
NP WA+ dek P EPENGP LivestockA 7N "+
Instru Annually..... 7 Pay off past business debt.................. 5 LaborN FAN*..............
ctions/ NP %aok P MHT FPALOSNEGS IGroup (peer monitoring) ..........coeevu... 8
Optio Lump sum, all Purchase of marketing materials or P A FARFRODC/P MAS4PNTT
ns attheend ... 8 BEIVICES....oviiiiiicii s 6 Employer guarantee .............c.cceuenee. 9
NaXL A AT L P INLTMLIP A7 Al tRARNT P emg PH+T
P and.a eI Relative guarantee ...........c.c.cocoveeeee 10
Whenever | Purchase of equipment..............ccc...... 7 P HaePH +q
could........... 9 P am¢ P PFaH Non-relative guarantee................... 11
atn £.A N 95FA Pay WOPKENS..........ooevveveerreeerseesereeninnen 8 Hame:p A Py Ph+q
N+1n PALtETFNEP Business registration certificate12
Whenever the Buy property/land ............ccoevvrvernne 9 P HY NF°HT NACT&NRT
lender asks.. 10 NN /% taH Other, SPECITY .....cvvvererrreiieeiernnas 13
AN&ZON TN Personal expenses, specify.......... 10 AANALTAR
£PNT1LH P 74 MEPT (TA &) No collateral /guarantee needed99
Other, SPECIfY........ccccuverrerrrerrennns 11 9™ 9% TN P H/PNTT AATLAT IR
AANA9A R
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SKIP if answer SKIP if answer
F.1.1.15 was F.1.1.11was 0
Ski 9,10 f F.1.1.119%7 0
Ip P F.1115 hy NZ HAA
amf 9,10
N7 Ng HAA
1) ||
|
L LV (T T O O O O [ Specify for Other:
Y AAD-2T A
2) ||
|
LV Ll | Ll Specify for Other:
Y I Y B AA®-L7A6
3) ||
|
L Y T | A Y I [ Specify for Other:
I I I AAD-L7A6

55




WALN Baseline Survey (March/April 2014) Enumerator ID: [ ]
Mentors and Mentees Survey Respondent ID: [ ]

Now, | am going to ask you about any loan in general, including the 3 most recent loans.
AUT POASTET 3P PCNLH NECT T NMPA L DA T F @ °NLEC A MBS FA U

F.1.1.21 In the past 12 months, did you have any Yes/h P No
problem in paying back a loan on the day it | No/A & —F.1.1.23
was due? \—‘

NA 4+ 12 @4+ 0h H e ON S+ NEC
mndaA NANT 1TH aAN NAhE A N
+FL 0P BPA?

F.1.1.22 When you couldn’t pay back the loan, what | Allow the top 3 responses in order of
did you have to do? their importance.

PANPFTT NEC TNLA NAFANT | ATRPANLALY FFO3 NN F

TH 9 ae/ 9 4 N2 NPF? n¥L9o+h+Ad 64 2/8 \—‘

Do NOT read out options.
A TR 3
Defaulted on the payment (still owing

that MONEY) ... 1
ANhUTO8mA M &

Renegotiated the period of payment of
the 10an ... 2
Nn&P1LH+RLECH
Got another loan to payback the initial Specify for Other:
(0] 1SS 3 A D-L7AS

PO ay, P mF NECATHLADEAA
NeC

Paid back with products/services from
MY BUSINESS .....covvcvciiicecc e 4
NNHY AT FF/AT AR TFNEST
nNdam

Paid back with sexual favors.............. 5
NOANDA FNEETNLA N

Paid back with personal items............ .6
N7dRNRAFNESLThEAN

Other, SPECIfy .....cccovveeiceiceicinnn, 7
AA(RTAB)

F.1.1.23 Did you apply for a loan for this business in | This question is about the amount of 0—-F.1.1.26
the past 12 months? How many times? times that the respondent applied for
NA4&F 12 @4+ AHU NVHY h ANE a loan, it’s not the same as the
AMAA+@T NC?2N T+ LH? amount of times the respondent got

the loan.

Code 0 if none.

LU DPENTTLHL T IHNAMLC
AT80\h+ EmePA N+ 1R
NEC A181F 2C +MA L
RRLATR : T 9PhUPY “0” h e
REC

F.1.1.24 In the past 12 months, how many times If the answer is
have you obtained a loan? the same as
NAGT 12 @+ @O DT AT+ 1LH NEC F.1.1.23—
DAL PA MEICATTE+PA? F.1.1.26

A
AT e
F.1.1.23—
F.1.1.26
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F.1.1.25 Consider your last loan application in the Do NOT read out options.
last 12 months that was denied. Why was it | h T-g5% A 37
denied? Could not provide security/collateral . 1
NA &+ 12 M4F 0N D¢ IR A M7 AN L H/PAFT TFHLNNALFA N
PATANAPTY 0 NEC TN F Could not come up with my own
PAM: = A9T LY @NLET CONtribULION ... 2
e+hANAT? N&AP T IHNANTPRPIFHRLNNA
AFAN
Business was too risky/not feasible....3
NHT AN MIT%H Pepd A & U7
My business was not registered.......... 4
NH7 ANAA+THT N \_‘_‘
Did not have the right documentation 5
TARATAY 2FNAAYT NG
Did not have a credit record ............... 6 ; .
PNSCTYLCAAAY N VAV
Had bad credit history...........c.c.coceu.e. 7
DPALT PNECTFSNNAAT
Did not have a business plan.............. 8 | e
PNHT FAPLNATNLT
Don’t KNOW ..o 99
AADP IR
Other, SPeCIfy....cccvvvveeiirisicenn, 10
A
F.1.1.26 Are you currently interested in borrowing YES.oiiireieereiee 1 No — F.1.1.28
money for your business? AP AP —F.1.128
NAUF LHANHTAPTIHNE ANLC NO .ot 2
AT T AAPTH? h2
F.1.1.27 What is the amount that you would like to Response to be given in ETB.
borrow? dM &C ? K A*++ any N+ ay\ A NAT/MNC 2AD ‘ | ‘ | | |
1 @R
GIFTS RECEIVED BY THE BUSINESS
F.1.1.28 | Gifts/rewards are any material or cash that has been given to the business YeS o 1 No —
without payment or any services offered for free. For example, free inputs/raw | A P F.1.1.32
materials. NO ..ooeene 2 h 2 —F.
Did anyone or any institution give this business any GIFTS in the past 12 h2 \_‘ 1.1.32
months?
NMFMRATH THEDI°T 1C Do TTHANT I ANHI A PA A&EP
PN AMDMLICPANGL PTIRLTATANNT T M ¢ 7§ INATFIING
0 PPFIRRTRHM : NAGT 12 M OO DT F @A D-DL IO+ IO
ANHT NP NMF N DEA?
Please estimate the total value of gifts received in the past 12 months (value at the moment you
received the gifts)...
ANAPT NAGT 12 ®&F @O P @A ST P A mZOmPAA PI 279 (NHP 1H PI)
F.1.1.29 | ...incash Response to be given in ETB. @\ h NAT/NC £H s ‘ | | | | ‘
NG 7TTHAN
F.1.1.30 | ...inkind.....N% 2% * | Response to be given in ETB. @\ NAF/NC £HS ‘ | | | | ‘
F.1.1.31 | Who gave the highest Spouse/ domestic partner® T8 C AT G .ovvveerreereereereereeeen. 1
value gift?h &+§ P, Relative(s) H T0TF ...t 2
PA@NMZF e AMPT Non-relative (individual)dH TP AT (TAN ). 3
ayy Yy @Y Government / government agency @ 211\ /@ A )\ F 8T A,
................................................................................................ 4 Specify for Other:
Religious group / charitycharity? U 29+ 2% /P A C 8 F&C Bt A D-LTAS
................................................................................................ 5

Cooperative / business/ association? 7 NZ + A% N ¢+

TR MLHT AT NG e 6
Supplier / retailer/ local storeh $ &N, /FC F¢ [k a9
Other, specifyAA
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Respondent ID: [

F.1.1.32 | Did you buy raw materials, goods to resell, or | Yes, usuallyh P%* NMHETLH .o 1

equipment for your business on credit in the Yes, butrarelyh Ph: 1TAARAAE......... 2

past 12 months? NOA £ o 3

NA4T 12 @&+ N D Me O PPTI

AemF: meRa, PTT ANHY NP

N8N T HTPA?

Section endtime2t N&A P +MT e$N+ L H: ‘ ‘
[in 24 hour clock format]
F.2 BANKING AND FINANCIAL SERVICESNTh Né§ €7 THN AT AIATT
Section starttime: ‘ ‘ ‘ : ‘ ‘
LU NEA P+BEaY N+ 1 H [in24hour clock format]

Q. No. Question 1P # Options/Instructions 4 9% sbeF| 0% P PF Responses 721 /) Skip
1L Codes P a2
F.2.1.1 | How do you save the Do NOT read out options.

money you earn in this A YT A £ 7NN

business? If money is saved in more than one place, allow up to three

NHU NHT N ° T F+7 options and order them by the amount of savings.

7TIHNAYE&ET NATENINALT THNP “BA-hUT Ahh 3 Specify for Other:

£&mN A? A TR Y 8. 9A £C - AA AT @27 AR

AT TP BN T NNRMN O N TN P LN +HA A
h 9

| save money at home ...........ccooeueeene. 1
7 7HANNNFON DA SDNA L
| save with friends/family membe/ usurer 2

N3 LT/ N+TANANA/ALMANSLHTEASDNA L

I save money in the business premises 3

NNHT A @RCINDN DA SPNAL

Througha MFI (e.g. ACSI, Dedebit, Omo MFI, etc) 4

NMeACELT TN+ (ARNP NECHEPIR LENT:
Y F: OH+)NNAASDNA L

| give the money to my spouse who saves the money for me5

ATSCARTRATESMNATANMAL

I give the money to someone else in my family who saves the
money for Me .......cccoccveeeccennnnns 6

ANEANDN PAA A DA T ESANATAAMA L

My business partner saves the money 7

PNHY ARCNRESPNAT A

Isave inabank........ccccoceevvieiiiveiennnn, 8
NNYynhNPIMA L

1don’t SAVE ....ooveveiiieecee e 9
A A ®DN9°

Other ..o 10, Specify
AATA R

Specify for Other:
AA AT D27 AR

Specify for Other:
AA AT @7 AR

58




WALN Baseline Survey (March/April 2014)
Mentors and Mentees Survey

Enumerator ID: [ ]
Respondent ID: [ ]

Now, | would like to ask you about financial products like bank accounts and other saving products that you and your business have access to, including those in your own name or in someone
else’s name. There are many ways the business can save money including with microfinance institutions and with traditional banks. For each of these, I would like to ask you a couple of

questions.
AT BAPAAACAPT VHY NP TTIHNOMPF TNT P NTh ANNEPCT AT P MY OMFT NATPT NAA NN TPPADT B9 AMESTFT AMSAL: + AT NHY A
7THNP B ANNF PPPT +RTHTT NUARNTHTFT N A7 LAF Ak : NAHU T TCTFATEFAT DPEPTFT AMRST ADEA U ¢

Instructions/Optio

ns—

F.2.1.2 F.2.1.3 F.2.1.4 F.2.1.5 F.2.1.6 F.2.1.7
Do you have access to In which institution/bank/cooperative is this How much savings are currently Is this [account] in your name, in s this [account] used both for | Does your spouse know
money deposited in [account]? in this [account]? the name of the business, or inthe  pusiness and personal/family how much money there is
[account]? [N &DC] P o T@NP +F atgom [RNeDC]) @A D PAD name of your spouse? Or do you reasons (school fees, groceries | in the bank [account]?
N [hANeDC] NTH)P ANLF M% TUNC DA DY @2 PemMN aIny 9 PUA 1 @? share? Or is it in the name of for home, etc)? (£7 MA@ B4
P +Pammmy 7 THAN someone else?2U [hA N €M ] LU [hhNemC] hUr NF med)
Tyt BFA A2 NCAPATYI @ NH8CALEP | PORIATADANHT NG PTECAICPNNTH
Ng= NUAFFHNI= 0N AA/N+AN LTI [N eDC] @O ™
NAA @h 9= PHENT RGP PA®T €7 7HAN MMy
ACICN LT MH+)se9T 1 @2 | f MPA?

(T 1 Record up to 2 institutions. Allow the respondent to My name.........ccccoevvienian 1 N 1 YeS..ooiiinininnn. 1
h®P ANhUA F+&aghaia N answer in a range and code the nhe hP; AP
NO...oovrriine 2 CBEP AF/TOIEN TN e corresponding option. Name of the business ......2 No, just for personal 2 [N\ [ TR 2
he Dashin Bank8 A TN T A oo MARNHUANNHNAOAYSARAD | NNHT NN ARATATSE he

Awash BankA PN TA oo ALCALAT TP "N M7 A - | Name of my spouse......... 3 No, just for business 3 Don’t know....99

Abysinia Bankh NN 72 N7 A . Fheh &C/1, Nt8ChIGNT AEBANHT N NF hA@PIR

NIBTNNTN (e, I’m overdrawn (the amount I have My name and my spouse. 4

ACSIANANA L e withdrawn was over my NUA FF7 09

Addis Saving & Credit Association balance) f @mU-+aany h A h @ F Name of another relative.5

ABNPEMITNECTUNG oo 7 | OADMNINALY B 1 NAAH aeh 9o

OMFh hIh & (h RN C4 LT TN +%9P)...8 | ETB0-1000/A A h 1000 NC ........ 2 Name of a business partner 6

Dedebit MF1......c.cceviiiiiricieeecneeeies 9 | ETB 1001-5000M 1001- 5000 NAHY AACHhA TR

LENTTRACEP TN +RID IC o Other.....cccovvnee. 7, Specify

Buna BankMma N YA e ETB 5001-10,000 AA

Individual TA Ao
OIBACTP AT+CTATANT A
Debub global bank& MNe1AN AN A ... 13
OCSCOA AAN LA o

CBOACTRUNLFTNeNTA ...
Other, specify AANA LT AZ v

n5001-10000 NC

ETB 10,001 - ETB 20,000 ........... 5
10,001-20,000 NC
ETB 20,001 - ETB 50,000 ........... 6

20,001-50,000 NNC

ETB 50,001 - ETB 100,000 ......... 7
n50,001-100,000 NC

ETB 100,001-15

0,000n 100,001- 150,000 NC ....... 8
ETB 150,001-200,000................... 9
N 150,001-200,000 NC

ETB 200,001 - ETB 300,000 ....... 10
N200,001- 300,000 NC

ETB 300,001 - ETB 500,000 ....... 11
N 300,001-500,000 NC

More than ETB 500,000 ............... 12
N 500,000 NCNAL
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Respondent ID: [

Skip Codes—

No — next account
AP— DL T MA D
[hO N ANDT T
Yes to at least one, SKIP

F.2.1.8
APNEINATE
—F.2.1.8

SKIP if no spouse (check
with A2.1.4)

Account with a
microfinance
Institution

P aeh
42970 +& R
PADANDOT F

—

Specify for Other:

I

Specify for Other:

Account in
Rotating/Accumul
ating Savings and
Credit
Association
N+HPPL
PEmMNT N&C
aunc PAO-

P NN eMG

Specify for Other:

Specify for Other:

Account ina
Savings and
Credit
Cooperative
NemMN T NeC
AN TUNC
PADANN
&M

Specify for Other:

Specify for Other:

Checking /
Current bank
account
Fh/treh SR
PYNNERDC

Specify for Other:
AAD-LT7AH

Specify for Other:
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Savings bank

account

PemN PNTAH

ANOYF \—‘—‘

(NNH7 A-h9e . )
PAUT) l—/ Specify for Other: Specify for Other:

AAD-2TAD

...............................

Loan account
P NEC NN

s -
I

Specify for Other: Specify for Other:

AAD-27AD

NOTE: IfNO to all in F.2.1.2 go to F.2.1.8. IF YES to at least ONE, go directly to F.2.1.9.

ANt@A/L: AUVATPRPEPT P F2120NNAL WU MR F218 Y&/5NPTH ATE“AP hA N¢T+F ML F2.19.
HAA =
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Enumerator ID: [ ]
Respondent ID: [ ]

Q. No. Question Options/Instructions Responses Skip Codes
F.2.1.8 Why don't you have money | Do NOT read out options. Ask this question
deposited in any of these R Y-k h 3N only if it is
options? Allow up to top three reasons. 2(NO) for all in
N7 HU AT 0 +M | Ahh 3 PTPTINTLFFATLOL M £C1 F212
TTHNAI P APTHID I don’t trust those INStItUtions.........cccvevevereereerennne. 1
+L MY AATT TR oY mPe
I keep money somewhere else..........ccceoerererenennn 2 £ e ¢ m-
7 THANAAN FA NP ITvA U P kAR F2.1.2
Fees are t00 XPENSIVE.......cccovvrvcveiriiieeiereseies e 3 MANT 2 (A 2)
Oee@/h & P NN A LY ey NFy s
I don’t know where to Start ........c..co.cocoevvrevrrnrrennnns 4 Specify for :
NeTATLIBILhADPI Other:
I cannot save / | am VEry poor............cc.ceceeeveeeenren. 5 AAD-£7AD | After this
AASPNIIN MI=RU Y F question —
I don’t have time to open a bank account.............. 6 | F.2.1.10
PNIAPLANERDCATNLFLHP AT IR
The nearest bank is too far away..........c.ccccevevenenee. 7 NHU mP
N®CNLPADNTANMIHESAA LY NyA—F.2110
Other, SPECITY...ccceeiicceese e 8
A
F.2.1.9 Why do you have money Do NOT read out options. Ask this question
deposited? A Y-y R FY M) if there is at least

SFCPFA?

T TFR] THAN AT

Allow up to top three reasons.
ANMh 3 PTPT TN P +FA ST M £CT

To save money7? T H NA T M) ..o 1
To avoid that | spend the
money? THNATSADMNWATEANTA e 2

To avoid my spouse uses the

money? +8C3 L5 7T THANATSLMP TN TRL T ... 3
To avoid other family member/friend uses the

moneyAA P NN NANA/Z LT 7 THNAT S LMbIN I

LT s 4
To manage my accounts
betterh NI FETN+AAUL FATN+SLC ..., 5

To manage my investmentskh, N + 0% $FA T +8 £.C
To obtain a l0an & A T Tt ..o
For securityA 2U 17 FNA oo,
Don’t knowh A @P IO, ..o,
Other, SPeCify AA ...

Specify for
Other:

AAD-L£7AS

1YESinF.21.2

22U mP ¢

P e -

AT 8FP P
F2120%0 N0 A P
ALY + PR
£mP $A
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F.2.1.10 Businesses like yours typically use the Do NOT read out options. Ask ONLY if
personal bank account for business but A Yo A TN no bank account
each may have a particular reason why Order them according to their importance in the name of
they don’t have a separate business bank Annh 3 . the
account. AR TP-FOPT PG RSO mh et | SPecify for Other: |y ginecs(check
A8 ACHP GRY F NHI AT P A A®LTAS | £ 5 never
PNTh AN®TY FFOY ANHY ATD I don’t see any benefits in separating replied 2: “in
&MPar: : 97 LORAIT AT BHU business from personal money.................... 1| i the name of the
A7 2O LCF MEIRANHY N NF PATE MHY NA N $FT NP Fmdax business™)
P P +AP PNYA ANDT T ARoP gD
AT EAATDP LAFDINT LT Business and personal money are the same 2 AN T
AAF@O : PAHI NTEI47 YHNAT LY O .
Fees for business bank accounts are very Specify for Other: 2 &:\1 v,f?g:h 7
EXPENSIVE ..ottt 3 A @-£7 A6 Me% F2.15
What is your reason? Why don’t you have P NHY NANDTFFh&P NMImENA U S d,,ﬂ"?lﬂ'.‘Z
ia separate business-only bank account? My business is not registered............ccc...... 4 |
PACN® TN £+ I &1 09 A 9 P5 (Y N AAA+TH 7N N+
ANHI NP NF P gD P +AP PNT AN I want to open a business bank account but N &R IILHY
AN eDC P APTI? have been postponing going to the bank .... 5 n ngw
&mﬁ APNTAANDYTTINLTALAIA Specify for Other:
1ICATHAT TR PANANNUTAANLY AAD-27 A8
9o
Having two separate accounts is too much | ...
WOTK oo 6
PATe +APRPNTAANDY$FN AP &
665 1 -
Other, SPECITY ...
AARTAR
FINANCIAL BEHAVIOUR 7 7HN T h NUC P+
| am going to read some statements to you. Please read out all statements.
Please tell me if you agree or disagree with VAT 0%+ 1 7CF AT NNA T
each statement. Strongly agree........ooevveveeiiiiniieninnes 1
P+ONr 0Z&+T 11 CFT AT NAPFAL: | NMIPA N TFA U
F ANNPEI NOLET T T CT TNTFFEPT | AQIE.rrireeeeseeeeeeessseessseesessesnens 2
MLIR A TN IFFHPY £77 7: ¢ A N TP U
F.2.1.11  [Financial institutions explain well the details of | Neither agree nor disagree ................ 3
the products they offer. A AN TFPR R A PDIYD
P7IHN TR P P SC MY I T DiSagree ......coveevrveirneeees 4
MHCHC NP N P N&rr: A 4\ N e
F.2.1.12 [ would never take out a loan Strongly disagree...........oooovnnnninens 5
NEC N&/I°A A DY LI N MIe A 4 N TFH° ‘_‘_‘
F.2.1.13 |l separate well the business money from the
household money.
PAHI N 7IHANT PR+HANTIHNNTD N ‘—‘—‘
AALALR
F.2.1.14  |lamable to turn to my spouse to provide me SKIP if no
with money for emergencies in my business. spouse (check
nH7 h @heAThA+ £77 +5 An++F with A2.1.4)
PTEC ALER T IHNATEAMT o & Pt+ec aed
ATFAAU ¢ nAA
(NA2.14h < D
™)
F.2.1.15 |l save regularly.
A A 8D A LS L[]
F.2.1.16  |Whenever | have money on hand, my spouse SKIP if no
always ends up requesting some of it. spouse (check
TTHNAEAL ASC PF+EC 3LTR ith A2.1.4)
77HNATLAMDUA EME$E A PTec aed
nNAA (NA2.1.4
WENED)
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F.2.1.17

\Whenever | have money on hand, other family
members and friends always end up requesting
some of it.

TTHNAELAL ATC AT P N+AN
ANATT 3 28F 7 THNAY SN MF@UA
2MEE A

F.2.1.18

People who do well in their business here are
likely to receive additional requests from
family and friends for money to help out with
some expense or another.

NNHY AF@OMFae 1 APTF N+ANT
BERTFTNATET L OGPT AT 8L LEFO
PTTHN PR APCNATFELTFAA: ¢

F.2.1.19

| could manage fine without a bank account.
PANTA ANDIT V&P T/ DEPTT
N+SLC/TPHATAAU:

F.2.1.20

Machines and equipment held in the business
iare a good way of saving money so that others
don’t take it.

NNHY A @O &P T COMATR © 14
@y PF 7 THAN AT MG AdT
ATSEONS ATRL MG AT 2y s :

Enumerator ID: [
Respondent ID: [

| C|C

Section endtime: ’

[in 24 hour clock format]
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N. NETWORKS AND PARTICIPATION: +PChF (FhNCF) AT +HATE

N.1  TRAINING, NETWORKS AND INFORMATION SOURCEShAMA * % +PChFT
(FANCTF) AT ° a8 9 gk

Section starttime:‘ ‘ ‘ ; ‘ ‘ ‘

[in 24 hour clock format]

N.1.1 TRAINING SUMMARY P NdmT 9aneA

Q. No Question Options/Instructions Responses CScI)(ijZS
N.1.1.1 | What were the main sources of List up to 5 in order of importance.
learning the skills you are using in hANdALY FFORTICNPLIFN+AARNND 5
managing this business? T @b
207 LHY A Taught m_yselfd-r'L"rhh*l*“‘f N A+ 1
Previous job/employern A { @ /e e ................ 2
AN +8LC/A TN LY Business partnern HT AL A oo 3
P e AT AUART P PT | Spouse / domestic partnerN F8 L3 £F oo 4
P Oy, P 9T by 9T I Other family membern AA e NtANANA ..o 5
T Fm? FrendN 3 88 ..ot
Schoolt9% C +Nt......
University® 1 1 C At \_‘_‘
Private training instituteN <74 © A\ M3 +K9°............ 9
Government / government
agencyN ™ N F/MN A A FAET AL oo 11
Business associationN VHT NTUNC v, 12
Micro finance institutionh 2 h °4 29 % N +& 5t . 13
BankN N A Lo 14
CooperativeN N2 FALTUNC e 15 \_‘_‘
NGON TR & e 16
Religious institutionn Y 29 F+ R ... 17 .
Chamber of commerceN ¥ 1 &5 HC&TUNC ......... 18 Specify for Other:
Mentor/advisorh NE/A TN E ...cvcvvveerieeeeeens 19
Apprenticeship® + TN CAAMT oo 20 | e
TVand Radio AVHIT AL (e, 21
Newpapers I B M ... 23
Cell-phone based
informationN A N A N N A N TN, B P ... 24
Observing other businessesA AT N HT A AFFN TP + 25
Other, specify AANALT AR oo 99
N.1.1.2 | Have you taken any training in the YES i 1 2 —
past 2 YEARS? hE N.1.1.9
NA4T 290 DAM AR Z DA g | NO s : L
NAMT ONEPAT? h&
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N.1.1.3 N.1.1.4 N.1.1.5 N.1.1.6 N.1.1.7 N.1.1.8
List the names of the 2 most recent Who provided this | What type of skills did you What was the total duration of | How much did you pay Why did you take the [training]?
training activities [training]? learn in this [training]? the [training]? for the [training] cost? LUT (NAMT) AT &Y 1 O
NMISECN1LH ¢ ™A STT LA+ 2% (hams NHYU (hamT) 9=y 427 + PHU (NAMT) A MPALR AHU (NAMT) I PUA | P ON&T?

NAMT PF ATedN

e A M@y § @9

nNUATTY Y o

PLH @297 PUA

N4 i?

P+ F/P7 T2 1NC?

Instr Refer to List O. List up to 2 skills for each Indicate the answer in days. |Response to be given in Do NOT read out options.

ucti training activity. MANN$T+IVFTANEL ETB. A YT A 37 M)

ons/ AKLT818NMTANN 2 @) N N AF/NC L0 MA Because it was for free ........... 1

Opti hU AT N 1T9NAT N

ons Entrepreneurship ................... 1 Code 0 if none. My spouse told me too ........... 2
PNCEMAATTCTSGT CAT LTI <07 PT8CALTNATILT
Book Keeping..........ccccvverinenes 2 hE&hLC/ I want to close this business and
acH7 NA P P H getapaid job .......ccovririnne 3
Financial literacy................... 3 LUTTINHT NHF+P Ml WL
P17 IHNA@PFTTH ANF The A
Marketing .......ccccoeveeerireninen 4 To manage my business better (no
170npay money mentioned)............... 4
Technical skills...................... 5 NH7 ATN+AA UL FATN+8 L
+h1 hehuAtT C (7 7HNA £meNH 9D
SaleS ..o 6 To manage my money better..5
7P e TIHATN+AAUL FATN+S L
People management .............. 7 C
PADANTSEC Other.....cccvveeinninns 6 Specify
Safety measures............c.c...... 8 AA
PeUTY TACTEPTANNE

P

Stress management................ 9
POV, TALPH
Leadership .....ccccoeeervivivennne 10
A OY-C
Other, SPeCIfY .......c.covrvrvene 11
AALTAR

Skip

1)

S DAYS
...................... LS
L |
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2)

L]

L

DAYS
$G %
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Q. No Question Options/Instructions Responses Skip Codes
N.1.1.9 | Why did you not take any Allow the top two reasons. Order the main/most SKIP if has
training in the past two common reason first, taken training in
years? NA ¢+ UA+ ANN2PT FRAILHFF AL PT FNTLHT T the past 2 years
Q aokF M) M A g7 g g N»L+h+A s+ L: (answer to
NAMT A DN SI? I prefer on-the-job training.........ccccoceeccccicncnnee. 1 N.1.1.2 was 1:
P LA RN AMT DA I D “yes”)
I don’t need training / I know all I need for
managing the business...........ccoorveenncieiinines 2 NA¢F 2
NAMTNATRNLAD/NHI ATATN+8LCP T G a-t A A M
A7 ®F Uhh A TP mh &N Py
I meet often with other business owners to share (AN.2.1.2 1:
KNOWIBAGE. ... 3 “APNUT
NAATE LHY ANANLSTICO B FATAPOD Specify for Other: HAA
UANATD ¢ F AA ATA D27 AR
I don’t have time to do training............ccoeevvvriinnes 4
NAMT A dudf) 27 HP AT gD
I cannot afford to pay for training............cccceeueee. 5 | e
ANAMT TNLANA TR T
There is no one offering the training that | need ...6
PIKATAFINAMTP TN PANANAAA
Other, SPECITY......cceirrcieiceee e 7
AA

KNOWLEDGE SELF-RATINGA @+ f &N 9H T

Please rate your current knowledge in the following domains, on a scale from 1 (very poor) to 5 (very good).
ANNPT NTN+HATHCET AT PAPTT ADPT NASLCE (1—5) NAAMPIPLAMHr = 19N+ NMIPHS+E ALY 5
TAT L AN MIPME TN T T D

Instructions/ | Read out options. /k ¢~-e5&% A 7 HA T~

Options 7272 \ery poor[ - - ]..ccccoccvevenne. 1
ZPPFIA T NOTEHE+E
D722 B =T To 1 [ S 2
He+q
Neither poor, nor good ....3
H&+& 9ong. 9op A Py
Good[ ++] oeeereriireiennn 4
e
Very good[ + + ] .cceevnveee 5
N Mg
Skip

N.1.1.10 Technical knowledge about the N.1.1.11 | Accessing credit and finance
product/service you provide NECT 429 7%N (7 7H)
NATRLCMHTHILH/ATAINTERATNRO awP) T T aTFe
O+

N.1.1.12 Knowledge about equipment/tools available in N.1.1.13 | Process for registering the

business
NHY AT ¢ a7 NY L$F

my line of business
NCHAPe NHY AAN AL N A A P PP

RN

APTODPF
N.1.1.14 Keeping home and business money separate N.1.1.15 | Process for paying taxes

P NANNT P NHT N7 THANA LFa%P HATFA PaNC/+nh h&ep L e+F
N.1.1.16 Managing workers N.1.1.17 | Sales

Wt EF TN +8 R0 A P e

N.1.1.18 Book-keeping
P hNNI®HT NA P £ H

CLILIL L
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Mentors and Mentees Survey Respondent ID: [ ]

N.1.2TECHNICAL SUPPORT+hTh® £J &

Has this business ever received the following kinds of technical Indicate individual / type of organization that provided
support?2U NHY N e TN+ATT P07 h £2& 387 +F7 [kind of support].
A% RION L P OPAT? LYY PHhTh £9& £RZ7 07 IANN ECET
A\ hT: :
Instructi | Read out options. Refer to List O. HC HC O+a\ +
ons/Opti | A g0k A T NHA T
ONS | YES .ot 1
ary P | AP
PF] | NO v 2
A TYgEr| R RRAGR

i

SkipSkip | No — next kind of technical support<s £ NP1 ML T DA -
IHdd | PtaTh EJ& 4 &

N.1.2.1 | Advice on business planning and/or business N.1.2.2
viability? L'HY N 0 2 &5 /DL I°A Pebh + TN C
Specify for Other:

A ATA@-27 AR

N.1.2.3 | Assistance in registering the business ? NL'HY7 A 9°H7 N N.1.2.4

g8
Specify for Other:

A ATAD-27 AR

N.1.2.5 | Assistance with government tendering N.1.2.6

Specify for Other:

A AT\®-27 AR

P AW QN b FPT/MELC] VH L&

N.1.2.7 | Mentoring A N7 + P 9oNC Lo & N.1.2.8
Specify for Other:
AA AN @27 AR
N.1.2.9 |Financial advice /7 7HNT h 90 C &I & N.1.2.10

Specify for Other:

A ATAD-27 AR

N.1.2.11 | Technical advice? thi h 9% C &I & N.1.2.12

Specify for Other:

A ATAD-£7 AR

N.1.3 INTERACTION WITH BUSINESS ENVIRONMENT(hN,H7 h hNN, IC PA @
m+J1NC)

Skip
Codes

Q. No Question Options/Instructions Responses
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Mentors and Mentees Survey Respondent ID: [
N.1.3.1 | How many women do you know that also Code 0 if none.9™ h 1 “0” h &
operate a firm in ANY line of ARECT
business?N @71 & @°P NHY h dh O MmEe.g°
SCEX/TAL OADP N +é A TF ART
P @pi?
N.1.3.2 | How many men do you know that als% operate | Code 0 if none. 9™y *h U1 “0” h &
a firm in ANY line of business?N 997 ¢ @9® AEC
NNHT N O\ ar @LIReC B/ 9 L oh m \_‘_‘_/
PN +4 N7 T AT POPN?
N.1.3.3 | How many women do you know that also Code 0 if none. 9™ h 1 “0” h &
operate a firm in YOUR major line of REC
business (your sector)? NAC NP PT
NHT A AN AL @A AP N +4 AT+ AT
P mpA?
N.1.3.4 | How many men do you know that also operate | Code 0 if none.9™¥ 9*h U1 “0” h &
a firm in YOUR major line of business (your RECT
sector)? NCAP IC N+ANHAL PT NHY N
af oy, ™A AP N +4 N T F 0T LT
P @Pi?
N.1.3.5 | How often did you interact in the past 12 EVEryday ......cccoovvvirrsrscssses 1
months with female managers managing other | NP ¢
businesses in your sector to discuss techniques | EVery Week ........cccccovvveiiiiiieiinincienennnns 2
or new ways of doing things? neAdg=+
NA¢F 1204 @D NACAP A+C EVery month........c.ccooenernenneeneeenceen. 3
oA PhAT AP NHT N AN+S 8L PF ne ms
JICNENTHR 80T MRIPA S AN Occasionally ........coceeereereereeneereenenenenenn. 4 . .
AW e P ATIDPP 97 PUA AACAAR SKe"\:'fgforOt'\her'
+7 9% +PA? I never interact with other businesses for Ut 9A%
that reason..........oceeievereeeenreeeeeees 5
AH.US’“X]"/,PH“hr\,r\v?rLH'I h?‘)‘\é\'] q#’ .............................
91)
Other, SPECIfY......cccvvriviririiriirer 6
AA
N.1.3.6 | How often did you interact in the past 12 EVEryday .....cccccooevvviveeieeiee e 1
months with male managers managing other neer
businesses in your sector to discuss techniques | EVEry Week ..........cccovvvvvrinnicssecninnnns 2
or new ways of doing things?N A ¢+ 12 neAdg=+
O ONADATRE NACNP AA+C DA M EVery month........c.ocooenennerneenceencneen. 3
NATOTEPNHI A ANTE8LPT IC ne ms
NEATHE F8PF MEIPAS AN AWLCTF | OCCasSioNallY ..o 4 Specify for Other:
e P AP P+ 91 PUA +7 5 F+PA? AAERAR AA NPT 9AR
I never interact with other businesses for
that reason..........oceevevereeeeenreee e 5
ARTNTPFNAMFAHY AFICRATS |
5 g
Other, SPECITY......cccvvvririririiierr e 6
AA

N.L4INFORMATION SHARING 9% § A ®dp

Do you feel compelled to share new Read out options for each of the
information with people managing other following:

businesses in your sector on the Yes .......... 1
following?N N +A+ AL NCAP IC NO...ovrireee 2

NtMALHCE DAMDNTY F 0 (LVHY N
ATYCF O 5 O\ POMP 72 £A A
PR NTH AAPT?

N.1.4.1 New clients that you got
AT FTh 88N RINET

N.1.4.2 New suppliers that you found
A1 FHA 88N A PLNPT

N.1.4.3 Skills/techniques of making things
11CFIP RLANUNSTT/ERATNT

N.1.4.4 New management/business skills
h88NPN+TSRC/P NHT NAUAPT

LLL|L
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N.1.4.5 New tools/machines available to do the
WOrkAeA O+ Y, 8.1 8 80 dvyl P P
T/ F

N.1.4.6 New assistance that you have received

MNADANETH 88N EIRT

Section endtime: ‘

[in 24 hour clock format]
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Enumerator ID: [ ]
Respondent ID: [ ]

N.2 GROUP PARTICIPATION, LEADERSHIP AND SOCIAL NETWORKS®P &% +A+£ AM-LT “UNLP 3 +PChT (:I'h N E':f')
Section starttime: ‘ ‘ : ‘ ‘
[in 24 hour clock format]
GROUPS 2% %
Q. No Question Optlor;;/r::struct Response Skip Code
N.2.1.1 Are you or your business a member of a social networking gathering, group or club (e.g. credit group, YeS. i 1 2 (“no”) — N.2.1.18
cooperatives, church group, women’s group etc.), which helps you find business opportunities? AP
ACNP MEIPPCAP NHI A ANHTI A O 2T ATEME ¢ T80 TUNELP 5 FPCH NNANP LT [\ o 2 2(h 2) NPy
METPAAN (ATNA P NEC METT P ANLF A% TWUNGFT PN+HACNELT METT P AFT BT : h2 ML N.2.1.184 &/8,
OH+)hNA Y PH/ 1O
N.2.1.2 N.2.1.3 N.2.1.4 N.2.1.5 N.2.1.6 N.2.1.7 N.2.1.8 N.2.1.9 N.2.1.10
List all the social What type of How many How many What is your | How many Was [group] formed What is your role in | How often do you typically meet
networking gatherings, group is members are in | members level of hours per based on community | [group]? with [group]?
groups or clubsthat you | [group]? [group]? of[group] are | participation | MONTH do | initiative or was it [F&+] @A D NANHE@[NMEF]IC NI
or your business are [Nrer]@hm | female? in [group]? you spend organized by the PChP ECA TF PUA RTEFA?
members of and which [F&%F] 9% NTTANAT [FEF] [rEF] on activities | government, gy e T AR
helps you find business | %27 * &7 | AA? ANAT (T mh m with areligious, or other
opportunities T @R ANAT AT | PACNP [group]? organization?
ACNP mege g Fo- +ATE NATEOC | [P&F] P+
PACAP NHT N Ahh 9 oA I am £ +ax
ANA PUFNTS BCET@® | PUANST | NTUNLAN
ANHI NP O LAt [Mer] 2C | +1ART R ONLF
ATEMC P T 5 2N LA? 5 @>MLN
TYNER L TPLA Na%an+: NN+
ANANTT MeT ACNLPT megP
Mm2RAANT Navy NAA 2CEF
P (¥ RRLEY Y @
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Instructio | Only list groups with Refer to List Very active Community initiation .1| Chairperson ........ 1 | DailyN/® fF oo 1
ns/Option | at least 3 members. . 1 NeUNZAN+T AR | APTTNC WeeklyN ® A9+ e, 2
s | NEIHFIANAT np’hcC N Mgy & 1t Secretary............. 2 | Every two weeksN © UA 6 9% +
PAFODY NFEFTF NF | PADY Somewhat Government............ 20 BAE | e 3
b0 /1, HCHC active.......2 naw e n+ Treasurer............. 3 | MonthlyN® @4 ........cc.ccovvreverncene, 4
List up to 5. +a\h+ N anrF 5 € Religious organization3| % $N 7 PL2/7 TH Every 3 monthsN ? wh + @4 ... 5
ANh 5 i/, Not active P Y LtrIR T +PIR NeH Every 6 monthsn ¢ N &N +®4 ...6
............. & NGO......ccouvvrvverenenene 4] Founder.............4d | Annually ..o 7
TRLAUT N are g Member............... 5 | NEVE .o 8
Other organization......5| A N4 OtherAA (27 A 8), specify......... 9
AA BCEF Other, specify .....6
AA
Skip
1) | | ||
L T L L L L] Specify for Other: Spe’c\:f\y E)"r Sgher:
................................ JE | I J— ,\,’\ ,Er" ’\e
2) |
|
Specify for Other:
L AA £7A6 Specify for Other:
-------------------------------- || 1| | || (. — AA £1AS
3) | |
Specify for Other: Specify for Other:
.................................... L ] L L L [ AA £7A6 AA £7A6
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4 | |
Specify for Other: Specify for Other:
------------------------------------ [ Ll [ L L] - AA 27 A8 AA 27 A6
5) | |
Specify for Other: Specify for Other:
------------------------------------ [ [ [ L] L] - AA 2706 AA 27 A6
N.2.1.11 N.2.1.12 N.2.1.13 N.2.1.14 N.2.1.15 N.2.1.16 N.2.1.17
Use the | By how much did If someone in Do you think people in How many Do [group] Did belonging How did belonging to [group] help you to access [answer to
same you contribute (in [group] asked to [group] group generally people in members live | to [group] ever | previous question]?
list of cash or kind) to borrow 50 Birr cooperate well, or do you [group] did up to their help your
organiza | [group] during the and you had the think there are some you know responsibilitie | businessaccess | P [ME&*]ANA TPTP A (PALDMPE AANT) +L A
tions past 12 MONTHS? | money, would you | conflicts or many conflicts before the s inthis credit, training | AT EUF L 2HPFA?
(from A[PEr] PUA give the money to | among members? group group? or business
N.2.12) | (NG 7THAN the group member | nx meA & APF [FE'F] | formed? [E%] contacts?
PECE | MRIPNG LY F) the money? APreNAMEetNNer | MEF ANAF [Frer]hNna
FFA | ANTPRA A1 [MFErR] | NA@-pANA @eN e V2 N I 1 N P L T
HCHC | AECAA? ANA f50NC NMEEY ANAT ahng NP [MPer | PATFDA ANHY NP
+ M 79 NEC NMe&* T | P+mhy MR JhNA% DALY AT | NECE
T, 7TTHMAEP AATFINNSF AeMET™ | DT+ APT | Negn hams
(hN.21 A nec NA®-PANA? P dPA? AP +om AT8L1%
2) AMCET AN v @2 LN AA
PNELA? s ac
9% F
A EdmC
L ERFA?
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Instructi | Write the total YES.oooiirienn 1 Cooperate well.......... 1 Always ......1 Code all that The answer should be in corresponding order as the one in
ons/Opti | amount AP e NAME+NN&A U1 H apply N.2.1.16
ons | contributed. N[0 2 Cooperate less........... 2 Most of the f o\ h ~Fm- | It helped me receive information about it..............ccevevrevnen. 1
Response to be h2 Prae+nNnén time .......... 2 [7YNAheh L | It has acted as guarantor to get 10an .......ccccoecevriiccnnencinnnn, 2
given in ETB. Some conflicts........... 3 ATHEOILH |9 It helped me to know a person who helps secure credit
Code 0 if there is P+mAY AATINN+F Credit............... L TNBS vttt sttt nnen 3
no contribution Many conflicts........... 4 Never......... 3 NeC It helped me to know a personwho helps secure contracts...... 4
ANTPRA Nth A =N N$F N ebe-A Training........... 2 | It helped me to meet With ClIentS............ccccoeveevrerererceesieneen, 5
PRLTT MPAA A ms It helped me to meet With SUPPHENS ........covveierieerieirceiriiines 6
My aeya)) Business It helped me learn about new equipment available ................ 7
aAf NAT/NC contacts ........... 3 | Other, SPECITY ...t 99
£Amid nnHY N o P I M@ N NP e N21.16 7C TN TFH A AN+
9 9K N +PRA CaATFr OB ATPIT T BL AT A oo 1
NARZF“0” h e as MmC NEC AT THEATL PAFT £EFTA oo 2
AEC None of PNEC oL GATATEIN N 8T A@IC
them......co.e..... 4 ANDTFPEBT A oot 3
gy go NTEARFT AT8TRNYES AIC ANTPRSTA .4
NEINEFICATETTH LEFTA oo 5
NAPLNPTICATETITH LEFTA i, 6
NARBBN MNLPPT ATEIL 2 8RFA o, 7
A (BMP A ) i 99
Skip 4 (“none”) —
N.2.1.18
4(9™ 9 —
N.2.1.18
1)
(| |
| _
N - | I B | Spectly for Other
— - — — — |_| AA 27AG
2) N I
I | | I | | Specify for Ofher:
— — — — S |_| AA 27AG
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3) | | —
o Specify for Other:
(N I N I || || I I || :_: AA RTAD
4) | | —
o Specify for Other:
(N I N I || || I I || :_: AA LTAD
5) N | —
o Specify for Other:
(N I N I || || (I N || || AA BTAB
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FINANCIAL NETWORKING

Enumerator ID: [ ]

Respondent ID: [ ]

Skip
Q. No Question Options/Instructions Responses Cod
es

N.2.1.18 | Are you involved in any formal or YES ot 1

informal activities that enable you to AP

interact with bank or lending officers? | NO......c.ccccovriirnine 2

hNnyh meo~hNeC h&

I CFAC+HEF)IC AT TT \_1

POy 8 Oy & mIRAR NG ML

amenNg PALr &C1L+F @AM

T L O MPA?
N.2.1.19 | How likely is it for you to obtain a Read out all options.

loan from a bank or lending institution | UA™ 9% T¥.g8d-k 7 THVN, ...

if you personally know the bank or Very unlikely[ - - JNMIBR CTME A LEAUTC....ovvrrecen, 1

lending officer? Unlikely[ - JTACTTME A RLAUTD ... 2

Ny Ny ORI°P NEC an Y k7Y Neither likely nor unlikelyh 0 +9F9% 9% C 1 M& I 2 LA 9P 3

(hetg@F)NTA P TP de MUY LIKElY[ + JA COME T W oo 4

NNYh @eI*NANSL +RIPNEC Very likely[+ + JNMTHR CTMET ™ oo, 5

PIFTF OLAP TN PUA

AN +IPT ) @7
N.2.1.20 | Why do you believe it is [answer to Do NOT read out options.

N.2.1.19] for you to obtain a loan
from a bank or lending institution if
you personally know the bank or
lending officer?

ATEYT NTH MEIRP NLC ah Gy
Nad P me NPT ACNP
nNNyh mePhANSS +2PNEC
aFTT AT [PN2.1.19 N ]

A - 95 A2

A g R T N
Allow for the top 3 reasons.
ANN3PTPTINTIPRFATLGT 1 $ATENGAECT,

Banks and lending institutions give credit arbitrarly................ 1
NThTFOLIRNEL+STFFNECNHLPLNATN M
They can track you if you default on their loans ..................... 2

NELF O AN AN A FANANF+HAN A TR A

Bank or lending officer does not have the power to make the final loan
AECISION .. 3

NTHhDLIP NECAL+T OF NEC DAL A TR TN MY P A DI

Bank or lending officers have the power to negotiate loan decisions but
do not have the final Say.........ccocovevnnreinicene

NTNDLIP NECN LT FPNSCEAS 9°¥"rr\ﬂ?id~£C/ﬂs\fn"lhf\
FOY0 U ADAL A L1 A REATD

It is unprofessional, but that is how loan requests are done.....5

P PRy J=INCHARLRAT®I TR NEC AL EPTFNHY T T SR WAA/P
Ad N

It is easier to offer a gift, whether monetary or otherwise ....... 6

N PN MENMIPAAY @NT TH NIV NAATR A

It depends on how powerful you are or who you know .......... 7

PI+HORIP PO A DN AMT LONT A

I have obtained or | know people who have obtained loans this way 8

NHU A7 &NEC A TS TR OPAFOLINHY ™7 &NEC LT FAP
FTrA@PA U

Bank or lending officer knows my business needs personally 9

NTHhDLIP NECAL+TT @R L NHY AP TKAIFOINTAL DPN

Personal friendships do not affect business transaction ........ 10

PIAZ LTI FNNAHI D FECTFALTEOFP AR

Other, SPeCiIfYy  AA ..o 99

C L

Specify for
Other:
AMD>-LT7A6
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N.2.1.21

What do you believe banks or lending
insitutions need to change for business
people to access credit easier?

PNHY N APTF NEC NPAA
ATEPTTFNThT MEIPANEL
+& I 9 AN DD A ANTFONA @
P I n?

Allow the top 3 responses and order by their importance

ATLANLALY FFO3 MANTFNPLIFN+AGLA FO-

Do NOT read out options

A @Y R 3TN

Reduce interest rates? @A &N A7 AAANTF M., 1

Better target small businesses A 7 N+& NVHY AF7AA TFRRL D .....2

Better training opportunities and awareness campaigns on loan
requirements? NECANLCFFIN+TTAN+HP +RANAMT O EAT

ARFF 4G 0 917 H LT (B0 666 TEFRRL O e 3
Alternative assets considered as

collateral 2 ey N FF VAT LA THN P HIR F o, 4
Standardize loan guidelines? N&C A7 FFOH ORI T ... 5
Faster loan approvalsd, M7 ® NEC N TT FF .o 6
Partner with other Microfinance

InstitutionsN TN C4T TN +TLTHICTENNC o 7

Provide flexible lending productsh %-6e8 NEC I+ F T/ N .......8
Reduce bribery/corruption N /a%%q d=p Yy f
Other, SPECITY AA .. oo

"L

Specify for
Other
AAD-27AH
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NETWORKS +h N C

Q. No Question Options/Instructions Response Skip Code
N.2.1.22 Within your kebele (but outside of your household) how many people do you talk to 0—N.2.1.34
share or exchange information about your business?
NTF N+ $NA BN DT NATANP By LHY NPT N+ N+ a8
ATNLA METPATAPORNTH NPT LY 67 &A?
N.2.1.23 N.2.1.24 N.2.1.25 N.2.1.26 N.2.1.27 N.2.1.28 N.2.1.29
Now I would like to ask about | How do you know this Is [person] | What is the age of What is the What is the How many minutes away from you does [person]
the [six or answer to O if <6] [person]? male or [person]? occupation level of live (if walking)?
people you exchange the most [h e @ ] A7 & female? PHU/T [ﬁ 03]0 £ of [person]? education of P HU /"T"[ﬁ o] ol p NCAPNIPUA B
information with. P mpX? 2U/T N1ty @ P HU s [person]? ECPANACIC FH DY )7
Please list their full name. [h®? > [" @] a=® PHU/T
AU DA [N EN T oege o7& T & (" ®f° + 97
PN.2123 @A hAght @en AF? 702 Ctedy
PR YIANLT)PNAM N o?
WENCAPIC
P A POMNPTF AMEST
ADSAU: : ANNPTY don
N THF@Y L [
Instructio | List up to 6. If the Refer to List Q. Male ...1 Give age in full Refer to Refer to List | Note that this is the distance between their home.
ns/Option | respondent is a WALN HCHC Q +AAh+/E | Female.2 YEARS. List R. E. AN+mA/L: £U NNJFF@a A PA e FH

s | mentee and does not oy & O £ agy G adk A | HCHC R HCHC S 9NY 7 0w :
mention [NAMEOFWALN | | ... 1 +MAh+/E | A HE
MENTORY], prompt her nt......... Answer is in minutes of walking.
name and add her as 7" L2 AN NLEP (PAIC TH)
person.
ANhh 684N HCHC/L: ¢+
AN AenP WALNNAA MG
hUT F A5 ¢ [WALN
ANE N@P N9 TN a-
helFT hoh meP/¢ AT
AN+§ AU Tl ¢

Skip
1)
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Enumerator ID: [
Respondent ID: [

2)

............... (- | (- I I
3)

............... (- | (- (I I
4)

............... (o | (- I I
5)

............... (- | (- | I
6)

............... (I | (- | -
7)

............... (i | (I I — I
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Enumerator ID: [ ]
Respondent ID: [ ]

N.2.1.30

N.2.1.31

N.2.1.32

N.2.1.33

How often do you typically see/talk
to [person]?

NANHE@LYT/F7 [A®] NIT=
PUALH P715A?

What is the size of the
business owned by
[person]?

P HU/MF [A@] NHY N
amy A% &t @2

How useful is the advice
of [person]?

PHU/F [N 9™ PUA
MMy M?

Which group is [person] a
member of?

UM [A® hAL h+mit
MEFTFT P ATLEMANA

1 OfF?

Instructio | Make sure that they see each other | Bigger than mine.1 Not useful ......... 1 Prompt options from responses
ns/Option | to talk about the business NENARTAST @ MPTH LLA IR toN.2.1.2
s | NANMHT AFBRLAVF T AL I TT/eh | Sameas mine......2 Somewhat useful 2 Group L.....cccouuee.
DailyN ® % o 1 |Pr@PUA N+onYy My o Group 2.....
WeeklyN ® AT T 2 | Smaller than mine 3 Useful........co..... 3 Group 3.....
Every 2 weeksN  LPA+A 9™+ .3 | hy NFF+TRY O MeTy O Group 4.....
MonthlyN ® @4 ..., 4 | Don’t know ........ 4 Very useful ....... 4 Group 5.....
Every 3 monthsN ® 3 @C ................ 5 | AA@PI N My o Group 6......cvceenee
Every 6 monthsN ¢ 6 OC, ................ 6 Not Applicable.....5 NONE OF THEM 7
Annuallyn ¢ & dok/N G dsy 4 5 & A AN N FF @D AN212n+AMmDAT9 C
.......................................................... 7 AN N AN FF/TE: -
Other, specify AA ..o 9 R e 1
MR 2
P 3
MR 4
MR 5
P 6
PPHEm 7
) |
Specify for Other:
AAATA DA & L - -
2) |
Specify for Other:
AAATADIAR [ L] L]
3) |
Specify for Other:
AAATADIAR [ L] L]
4) |
Specify for Other:
AAATADIAR | || ||
5) |
Specify for Other:
AAATADIAR | || ||
6) |
Specify for Other:
AAATADIAR | || ||
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Enumerator ID: [
Respondent ID: [

7)

||
Specify for Other:
AAA TN DA R
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MENTORS AND ROLE MODELS

Enumerator ID: [
Respondent ID: [

ANECTFT+HINATT/ACAKP
Q. No Question Options/Instructions Responses Skip Codes
N.2.1.34 | Do you have any person you regard as your YES i 1 2 (“no”) —» N.2.1.37
mentor? By mentor, | mean a person that hP 2 (“h2”)— N.2.1.37
provides guidance, moral support, and gives you NO ..o 2
good advice to help you succeed in life? hE

ATRIDFC/ANEP TEANEFTADRAPFTT?
gy %L /h NE TN TN AL OFOMFTH Y & P ao
NC: NAOY P37 N 94 &7 6&F
OH +P T E PN DTN 7 O ¢

L

N.2.1.35

How many people like this do you have in your
life?

NALOFPOADATLHUS LY ThDATF+APF
AAPF?

N.2.1.36

What is her/his name [the name of the one who
advises you the most, if more than 1 in N2.1.35]?
ANHE @Y 9N CP T APFA DN T LNAA
[N2.1.35A A NH & @F 9o C P 9 ) A 9™ A
TENALNYT ]?

N.2.1.37

Apart from this person [the one in N.2.1.36],
what’s the name of the adult woman who you
most look up to, respect, or admire, and who you
see as a role model?

N HU N odspp

N.2.1.36A 20 +m+ A @IN 2N A HP TEHRN 3

PP NNGFTDLIP TP LIRTTATEACKA PP
TN N EPHAFCN ITT LNAA?

Code“Not Applicable”
if she doesn’t have a
role model
ATRRCALP T\ n+
PHADhAA“A £\ D
FFTOICNAUR &
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Enumerator ID: [ ]

Now | am going to ask you some questions about [NAME OF MAIN MENTOR- see N.2.1.36Error! Reference
ource not found.], INAME OF ROLE MODEL —see N.2.1.37Error! Reference source not found.]

AUT BIPNA PT BT $4 PIANEP (P PT O-TF $C/Ne ADNITT2.1.367T+TRANF) Ah PP (P PTAOACHP
A@AIRT 2137 +TRANT)ATETE NP RPT A MRS FA U ¢

N.2.1.38 N.2.1.39 N.2.1.40 N.2.1.41 N.2.1.42
On average over the past What is your What are the topics you What is the What are
12 months (past year), relationship to talk about most often with | highest level [person]’s main
how often would you say | [person]? [person]? Report up to of schooling income
that you talked to [NHUND]IC LA three options based on completed by | generating
[person]? PTHIET MLI™ | how often the topic raised. | [person]? activities?
NA4+ 12 @& (9a8F) | 75 F9™ 277 @2 | [NHUNGIICNATHE®- | [P HUN®IN [° HU NPT
NhTh L PO I74NFCONTTHE | &+5PFIU | PTINTNTEN
[NHUuA®ICINT™ P U T @R CHRLENT | &PFIM LTS
ALRTI TR 4T+ 99 NEIITNALNTOL PNH | T @ Fm?
LTALRAN? 3 A T 65T APH 9 )
Instructions/ | Daily ....cccoeovvvrnnne 1 Family (not from Read out options to Refer to List | Refer to ListR.
Options | NP $'F the household)..1 | respondent. E.
Weekly.....ccooovnrnnne. 2 n+nN ATYFeRTR TN HCHC S
ne g™+ (hnr@eh P AU | Allow up to 3 answers. +a\h+
Every two weeks ....3 7) ANN3TRAFLFAA
Ne UA+" I+ Household member | Plans for future........... 1
Monthly ..o, O 2 | PORALTARAT
ne o4 P N+ANANA Health problems ......... 2
Every 3 months.......5 Community P Mg FacT
ne wh+os member ............ 3 | School lessons ............ 3
Every six months... 6 PAIUNLANANGA | PFIUCHN
ne hentos Know from school Family problems......... 4
Annually ............... /2 4 | PntANTFaC
Nne ook N+/NA+Pe amem- | Conflicts with spouse .5
NEVEr ...cooovvvreeeenes 8 Other....9, Specify | N*+8C3LFICAATH D
N 6be-A AMNARTAR Tt (16)N AN N+
Other.....cccceee. 9, Specify Conflicts with friends and
AANA LA R neighbors.................. 6
P3LPTTI LNPT et
Conflicts with siblings7
Noy &TF/AUFTICEP
A% 6N+ N+
Other.......... 9,Specify
AARTA A
Skip
|
[mentora N
#l | | -
Specify for Other: Specify for Other: L L L
AAATA @A R AAAT) O9A R — — —
Specify for Other:
------------------------------------- AMATROIAR
[role |
model/A C A
£] - || |
Specify for Other: Specify for Other: L L L
AMMATA DAL AAATA DA R — —— ——
Specify for Other:
------------------------------------- A AT DA R
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Enumerator ID: [

]

MENTEES A & M@+
Q. No Question Options/Instructions Response Skip Codes
N.2.1.43 Do you have any person you regard as your If respondent is a 2 (“no”) — end of section

mentee? By mentee, | mean a person to whom
you provide guidance, moral support, and give
good advice to help them succeed in life?
ATLPAAMY 7P TR N A DRA?

“AA MY @A TN AL DT AN FTA TP NC (-
PINCE P I%A LI GOy, P :

MH +0 TN ALN DTN Ty @ -

mentor according to
WALN registration
(check admin data),
do not allow “No”.
@A A NN PFNP
AT +aHINNY

7 (

2(h2) NPT NEATAMT P

SFNHAL TN
“hRhTaPE
YES ot 1
AP
NO..cociecia, 2
h 2
N.2.1.44 N.2.1.45 N.2.1.46 N.2.1.47 N.2.1.48 N.2.1.49
Now | am going to On average over the past | What is your What are the topics you | What is the | What are
ask you some 12 months (past year), relationship to talk about most often highest [person]’s
questions about these | how often would you [person]? with [person]? Report level of main income
mentees. say that you talked to [NHUN@]ICPA | uptothree options based | schooling generating
Can you please list [person]? PTHIET [T T on how often the topic completed | activities?
their names? NAL M2 4T 7T ey @ raised. by [P HUNDP
AUTEII9NAACH | /908 [NHUND]ICN [NHUN®IICNANHE | [person]? 07 NI
PAAMIP +OAFD | ATNENIPUALH P T 27 4NFCON [PHUAD] | 9™ £
EPTFITAMEPAU: | +7 5% +0hOLC+PA g e @R he+5e+ | §Fm?
: BA K NEIITRALNMIY, | JYCTEL
NaFFOI AT 147 L hH3 Ehty o
FAN? A T~ gh T ABH )
Instructio | Allow up to 6 Daily ....ccooovvvvinn 1 Family (not from Read out options to Refer to Refer to
ns/Option | answers. Fa1h the household).1 | respondent. List E. List R.
s | Ahh Weekly.........ccoeuvnne. 2 n+nN ATYFeRT R TN
GARNTFLFAA ne 9=+ (hnroh P A Allow up to 3 answers. | e HCHCE | ? HCHC
Every two weeks ....3 U1) ANN3ARAFLFAA | . R.h &% +an
Ne UA+n 9™+ Household member | Plans for future .......... 1 | hgy+a | ARt
Monthly .....c.ccoeeveee. 4 | s 2 | PORLASPAT h+
ne o4 PNtANANA Health problems......... 2
Every 3 months ......5 Community P Mg FoIC
ne3ng -+ member............ 3 | School lessons............ 3
Every six months... 6 PAUNLANANA | PFIUC TN
ne 6n9+ Know from school Family problems........ 4
Annually ................ A 4 | PntANFoC
ne 9 aok N+YC+N+e am- | Conflicts with spouse 5
NEVer .....cccooverrrnnne. 8 O N+8C3 LT IChAD
N bR Other ... 9, Specify f ot
Other.......cc...... 9, ANARTAR (7653 )N +aN N+
Specify Conflicts with friends
AANA 2Py and neighbors ......... 6
PALBFTILNTT
soe-N + 0N N+
Conflicts with siblings7
hoY 2= /AU$FIC
£ AT 6N +aN N
+
Other .......... 9,Specify
AA LA A
Skip
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Enumerator ID: [

) |
|
|
........................... L || .
Specify for Other:
AAA TR DA R
2) |
||
|
........................... L || .
Specify for Other:
AAA TN DA R
3) |
|
||
........................... L || .
Specify for Other:
AAA TR DA R
4) |
||
|
........................... L || .
Specify for Other:
AAA TN DA R
5) |
||
||
........................... L || :
Specify for Other:
AAA TR DA R
6) |
|
|
........................... L || .
Specify for Other:
AAA TR DA R

section endtime: ‘

||

[in 24 hour clock format]
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K. KNOWLEDGE (cont’d) 0% (P ¢mA)

K.2  SELF-CONFIDENCE AND TRUST/N &-h ®FaP § x 9% +

Section starttime:‘ ‘ ‘ : ‘ ‘ ‘

[in 24 hour clock format]

Skip
Q/ﬁ'io Question/ nFP & ﬁogﬁlpgggtl;;s; Responses/ 421 1 P%%gis P
hA+
K.2.1.1 | Even if you don’t have children or if | Do NOT read out options.
they are already adults, what would Policeman/Woman...........ccccevieennneienenseesseeens 1
you like your sons to do / have done | 7A.N
when they grow up? POHICIAN. ...c.eeeecec e 2
ABTNLFCPIMLIR TN ETFP | 7AthG
P RLANUH T EAETFPAL LT | Have their OWN DUSINESS ....o.cvvvevevecrvesrieciieerieinan, 3
T NN LEAIN? P LNFONHY NNFLHFOD
SChOOI tEAChET ...t 4
awgy C.
Health WOrKEr ..o 5
P Mg Wit &
Work in a large enterprise .........cccoeeveeeererceenereneenns 6
TAAPATHCTEHRH FON P T 4
Work for the government / government agency ...... 7
P am o) /P A=y 1R q")‘\:ffl A+ me Specify for Other:
WOork for an NGO .......cccocvvveviiieiiececeese e 8 AATADLT AR
papewsty
Work for an international organization.................... 9
AYGATH & 2C EFTP e
Work in the family farm ... 10
P Nt NACAWE+E
Work in my enterprise ........cccoveveverreenenneieresineeees 11
NyAYT+CTELEHNN S
Take OVer My enterpriSe ........ococcveverveveeresisereresnenens 12
PLYTATHCTSLEHNL NN R H
Other, SPECITY ....cooviiiiiiie s 13
AANARIA R
DOon’t KNOW...ocvvciieiiieceie e 99
AADPID
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K.2.1.2 | Even if you don’t have children or if | Do NOT read out options.
they are already adults, what would Policeman/Woman...........cccocevvveieinneieennsseieinnns 1
you like your daughters to do / have | 7A.N
done when they grow up? POIEICIAN. ... 2
ABFNLFCPIMEIRITNEFP | 7Ath&
P 2 ANV ITFA LT PO P LT I2 | Have their 0Wn DUSINESS .........eecveveceeeieeecie e, 3
TNNGRLAIA? P LNTFONHY NNT LD
SChOOl tEAChET .......coviieiecceee e 4
agsy) .
Health WOTKEr .........ccvieinieieeiceeceeee e 5
P Mg wWetd
Work in a large enterprise .........coooeeevreeceeinenns 6
TAAPATHCTEHRH FON P T 4
Work for the government / government agency ... 7
P Aty o) /P a5y q")‘bf‘,ql At+$+me Specify for Other:
Work for an NGO .......cocovvveviiveicececeeees 8 AMATADLT AR
P O pwi
Work for an international organization................. 9 | T
P YA TR & ECEFTFP Mg
Work in the family farm ... 10
PAtHANACAWEHT
WOrk in my enterprise ........cooeeeereernreererenenenns 11
NtAYTECTSHEHNNS
Take over my enterprise .........ccccoevveererneecnirennnns 12
PLYATFCTLLHNL NN H
Other, SPECITY ..o 13
AANA LA R
DON’t KNOW..o.vvivveeieicie e 99
A A @P gD
K.2.1.3 | Have you ever delivered a speech in | YeS.....ccoovvririninnen. 1 No—
front of more than 5 persons? AP K.2.1.6
ns N\ [0 R 2 h2—K2.
AONALLFTSTMINNCALLTI M| A L 1.6
P mpir?
K.2.1.4 | What was the size of the largest
group you delivered a speech to?
T99C P RLTFNFR N&+E DY
amy/€MCNT+T @?
K.2.1.5 | What was the size of the
largestgroup you delivered a speech
to, where men were part of the
group?
OYAFLANFTTIICLRL TN
PNE+TOTETEPCAYT T NC?
OPINION ABOUT BUSINESSAANYT hA A NN+

K.2.1.6

SUTTINHI NATETLEMANEFA?

Do you consider this business to be...?

Read out. /A ¥ THA Fa»

At risk or in danger of falling 1
ALIDNMPADLINIMLSP + 2N
Struggling but still surviving .2
APFTAT ®ITANNUTAA
Struggling but promising ....... 3
APFTALAYTHN&N R O

Fairly successful.................... 4
N aynk g0 A 3

Very successful ..........coccevenne 5
N Mg nF-m

L

Specify for Other:
AAATA DL AR

88




WALN Baseline Survey (March/April 2014)
Mentors and Mentees Survey

Enumerator ID: [

]

K.2.1.7 | What are the top 2 challenges (in order of
importance) that you currently face in this
business?

NAUGTTHNHUNHY h@h DA LT MIP
TP AUATPT NG N AT I 27T FO?

(M &+ZFOEHP+F)

Do NOT read out options.
Refer to List N.

THCHC IR N+

AT A FTNNNHCHOCNNC S 97 T o

L]

Specify for Other:
AATADRT AR

Specify for Other:
AAATADLT AR

PLANS FOR THE FUTUREP MR4LTA $ &

In the next 12 months, how likely is this business to...N T ™+ 12 M4+ OH DLUNHYT A

Instructions/option | Read out. A ¥
Likely......ccoovninnne 1
ACaMme
Not-likely ............... 2
ACOIME A 2RATR
Don’t know............. 99
A A DPI°
Skip
K.2.1.8 | Advertise? K.2.1.9 | Increase number of customers?
N +PmP P2YNEFY &ML ALY,
K.2.1.10 | Develop a business plan? K.2.1.11 | Improve quality of existing
PNAHI NOPLIH IE+ products?
PINCICFFPLTTRAAL
K.2.1.12 | Start keeping/improve financial records? K.2.1.13 | Implement staff training?
P 197 L L | A ZATEN A N T (7 L1 |
K.2.1.14 | Register the business? K.2.1.15 | Purchase new equipment?
NH7 A7 aBH7 N \_‘_‘ A88NaNL PPFYAMH T \_‘_‘
K.2.1.16 | Open a new bank account in the name of K.2.1.17 | Increase prices of existing
the business? products?
ARNPNTAANDY T (RN NEDC) \—‘—‘ Py NCILCHFPIIHRIT \—‘—‘
a4 t)
K.2.1.18 | Get more workers? K.2.1.19 | Get a loan from a formal financial
A8ANALTETFTIFTF institution?
\_‘_‘ NAhIBe 7 THNHRFNLC T \_‘_‘
97 %
TRUSTA 9% +

I am going to name a few organizations/individuals. For each one, could you tell me how much confidence you have in them?
P+OAFECERTFORLIPMAANTATAMEAU: : NALTETSALIVPUAATY TATEAPTLY 145 A

Instructions/options

Read out all options and statements.
U IR T85O 2 &1 7 CFA TN
None at allT™ TP........coiieiieiiceee e

...................... 1

Skip

SKIP K.2.1.21 if no spouse (check A2.1.4)? +8C3 25 hAAFT@DLK21.21HA A
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Enumerator ID: [

K.2.1.20 [Depending on answer to K.2.1.21 | Spouse
A.3.1.2: if answer was1, 2, Pteca e
4,5 ask “Church”; if answer
was 3, ask "Mosque” if 6 or 7
as your religious leaders]
[NDPEA3.1.2:aN L FTRN
1,2,45
N+NCHTE T "IN 3N DY
“MNe” MEPAST 6MLIRT
hpy “pY eowptay >
+NeLmP &]
K.2.1.22 Courts K.2.1.23 | Other businesses operating in
&C EN+F the same sector
N+ A LHCEDN DL AA
ATFNLHY AT
K.2.1.24 Police K.2.1.25 | Other businesswomen in the
7AN same
\—‘ sectorN +dM A 2H C &@H ﬂ_l
PAMTR HY NNANET
K.2.1.26 Government K.2.1.27 | Own female employees
amy e + PCNPAT+IME PF
K.2.1.28 Family K.2.1.29 | Own male employees
n+hN PCAPDY E+dmy PT

SELF-CONFIDENCEN ¢-h @Bt a7y

I am going to read you a number of statements. Please tell me if you agree or disagree with each.
PP +OARO0/T T CFTAT NAPFAL: : ANAPTINALTETL0/T T CONTFFHFPYMLEIH AT TFFHPTLYT ¢5: ¢

Instructions/options | Read out all options and statements./UA% 970 /1 7 CF§ h T-666% (A FA 7 N-NA Fa» :
Strongly agree..........cccoovevriene. 1
N MI™% N TFN U
AGIEE ...t 2
AN TP U
Neither agree nor disagree........ 3
A AN TFYH A OIYD
DiSAQree ...ooovovvererererireresireresirens 4
A A N TR
Strongly disagree ..........cococeenene 5
N MJ% A H TFH°
Don’t KNOW ...covvevevieiieiisieeneenenn 99
A A@PI°
Skip
K.2.1.30 | Having drive is more important than K.2.1.31 |If paid employment was offered to me at roughly
doing careful research on the business. the same level that | take home in this business, |
+1 AR FEPCNNHY NARNADT PP would take such employment and close the
M FMELAINALANLALY @ ¢ business.
NHUNHI AN T NIC+HTNALNEL P
ADALNPCNATLUTTHIERDCTAPNA
AU
K.2.1.32 Being a woman, | have certain skills K.2.1.33 [ feel I don’t have the same opportunity as other
which are key for the success of my people.
business. AT LANRTAPTHINALO ZARTEAT TUL
ATATEMPL ANHY AN NI FRA ATFA:
&P Pr N FRNU AT TH AT
K.2.1.34 My business success is because of K.2.1.35 [ don’t need further training to manage this
[Depending on answer to A.3.1.2: business.
Allah/God]. LUTTINHI AAN+8LCHBELNAMT A4
e NHY AN NFTR P @NA3.1.2:A 2] daTI9™ :
NAAU/ACTHANALINATEN Y O :
K.2.1.36 My business success is because of my K.2.1.37 |l would like my business to become a model for
own hard other women.
work/effort® & N/HY A MLHY ALH TR P2 NHT NAARTATTACALATAUTALA
U1 N ITNeNATNG/NATTCT O I AU =
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Enumerator ID: [

]
K.2.1.38 | am happy to take charge of and see K.2.1.39 [IfI rn_ake up my mind to do something I don’t let
E;hwg,svtgﬁl}irqv 7 CF+A R+ oeP \—‘—‘ ?\n’}/,tgl;‘%sctorsﬂn;?lé+hmhﬁh9”ﬁ9“l TChTA \—‘—‘
K.2.1.40 Tvio%fjg:ni(:\re successful if | were a K.2.1.41 i?fvj:flwgr:\ id{?\sz;:icult to be a leader
man. ATUFaY APy N mgnn ey as :
?Zﬁﬁqw¢chmunAzhm&mﬁuw || ] ]
K.2.1.42 I would gasily consider venture into a K.2.1.43 Depgnding on Fhe opportunity, I could consider
neAnnenn nagarnraaus || S e Y N I
K.2.1.44 I continue to work on hard projects even K.2.1.45 Lg\./e.rall I expect more good things to happen to
vr{ﬂ?{;eg&%e}‘r%e:mdmnch \—‘—‘ ?;trrg]f\bgfjh apey 7 CFRAPNHDET 1 CF \—‘—‘
K.2.1.46 ﬁ?k::;fj\ugggl? s{g\zrrl,ai‘:::t?\‘/‘i\t!lj z:: tLge ' K.2.1.47 g:si::s’ej:\:?hhmn;'lgs:ngggér are more
?la?gf\l’:rqeuhﬂwwzp?ﬁﬂcﬂ%'l AAD \_‘_‘ Zlnjgc,g‘sf?zl:lhhh.fﬁff\:Fmﬂﬂ'l AFPNAMIN \—‘—‘
K.2.1.48 i(:)gson can get rich by taking risks - K.2.1.49¢ j%r?m:zsﬂtmin.]portant thing that happens in life
nncegan. o NEREE L] e ohae 03 en ) 1 chgeom | ||
K.2.1.50 I find satisfaction in having influence K.2.1.51 Ig\m z.;llways optimistic about my future
?]v((\a’r(\%hgr;¥f\£+e bEnemEChCh qUﬁ’LLJ“rL? MLLFA MET FR Mt LT ANRAN
K.2.1.52 'Id;n']a r;\cgg;nized leader among my K.2.1.53 |l try harder when I'm in competition with other
Kﬁ?iﬁ%mmp&mnwv% : L[ Ewef(\)ﬁ\l;n9°¥pcr1m3£cf\aﬁv¢ﬂc¢m4=’r L 1]
K.2.1.54 I_Dart of my enjoyment in doing things is K.2.1.55 l):/li lea'rgn:\l;band friends would say | am a very
hma"#%ggyfé%fﬁf? neoangy | %fi‘""g”'ﬁeﬁé’ir?a’é:snmmwmm mey | L1 |
K.2.1.56 Tec:jrgy pl,smgr:ifr:g;e tEi’:g?; gn?:jii;ccizin.g K.2.1.57 :?; ir;\portant to me to perform better than others
ygaéﬁqegsf?;eigmjg+f ANTFO- \_‘_‘ ?\n'z,aﬂtnfl‘('i-'l 7 C N %N AATORNA Dy 0 \—‘—‘
K.2.1.58 'I’]na:?c:rrt.,afnhtiﬁwf;sﬂ"li;\u:al-ly expect the K.2.1.59 |l am able to work with friends to solve problems.
thgs\tlrL}\Ccrmﬁuny.lrqunmq_yq \—u i??’?"ﬁd@#ﬁ"h%ﬂ??‘ﬂﬂ@q"é?\?'f\A \—‘—‘
K.2.1.60 Icr;rrgl]/i\r/\et:xhect things to go my K.2.1.61 |l am able to contribute to the community.
\;V%y@#.h1+9éiguq,\.ﬂghg\mﬂq; \—‘—‘ NTUNZANANTPEATRLTATFAAU: - \—‘—‘
K.2.1.62 Iq:k;n tasks carefully K.2.1.63 |l am able to spea_k _in front of a group of people
FINCTIREFTANMSIARAAG | | ] Anenn asnpFores commenca | L L |
ATFAAU: ¢
K.2.1.64 It_is difficult to know who my real K.2.1.65 |l feel at least as smart as most other young
;”ci:di%rima%m AT L P TP \—‘—‘ Fﬁfgg%ngxbag?hrb?rmz 0 & AdMFA PFN \—‘—‘
K.2.1.66 \r/}vgegnvacg;oijp I belong to plans an K.2.1.67 Ig\ftejélﬁInmzli\eﬁgrgotgzgz?sg:ig\r;céming how to
L1 L1

activity, | would rather direct it myself
than just help out and have someone else
organize it

PAUNTMETP BT £CLFAL P LA
FINMLEFTATSPHIEN ML
ANTY-A I MA U -

manage my money.
7 YHRATTN+8 LCN+TNN Mg g g P
FTTATRIMATLATH A ¢
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K.2.1.68 I like to have a lot of control over the K.2.1.69 |l do not hesitate to let others know my opinions.
events around me AT hANTATEPDRATN TR TMLTA R
Nthe £8P AT NA44FALENAME ||| fag L1 ]
POCATRFLTRMEAY: ¢
K.2.1.70 I rarely count on good things happening K.2.1.71 When | have an idea or opinion, | am able to
to me express it.
NP 7 0% e gy 7 CFFNHIoh A ao \_l_f hANDEITHRN+PPFNTLTAANTT=IA XA \_‘_1
9L%99 hAdNgR FAAU: :
K.2.1.72 I look forward to returning to my work K.2.1.73 [When I don’t understand something, I am not shy
when | am away from work about asking a question.
NAGCALNCPDEPLATTNNAT T A \_‘_‘ PUTTTCAALBNPC AP RAMP PAAKLCTD \—‘—‘
U HE
K.2.1.74 I can think of many times when | K.2.1.75 MWhen someone treats me unfairly, | say
persisted with work when others quit something or take action against it.
ArTNPTP a0 LLAL P T4 UNF \—‘—‘ ATENDEFPNALT a7 SNLSHEP Py 17 \—‘—‘
NHIHLFATEAANNAU: CATTLAUPDRIHCIB A DN AU ¢
K.2.1.76 I believe it is best to complete one task K.2.1.77 |l have overcome hard times to face an important
before beginning another challenge.
AR pn OB a0 ¢ TP B an F an \_‘_1 AT L +TATILDEPRTHL FTA AT LPA \_‘_‘
BN DG TR T A TS AU : U/h A PA U -
K.2.1.78 It is important for me to do whatever I'm K.2.1.79 |You are satisfied with yourself.
doing as well as | can even if it isn't N&NPLN+T /P T Pt
popular with people around me
N LREANPTFNLPNATIN L DA \_‘_‘ \_‘_‘
17 CNAN TP AT 2R N D IO
ADPUATN&FY O -
K.2.1.80 I make up my mind quickly K.2.1.81 | Ithink I am a good person but doing nothing
FAOAL AN MA U DAY R TCATININ ICLANGNDY
FNA®LANAL
K.2.1.82 I never try anything that | am not sure of K.2.1.83 | I would rather complete an entire project every
ACOAMEPALTHNFYY T CAATRC day than complete parts of several projects
ge \_‘_‘ Ne ¢+ NHETCENFFThoy hhaTETCER \_‘_‘
TN N A I MA U
Q. No Question Options/Instructions Responses Skip Codes
K.2.1.84 What is the lowest monthly salary you | Note that this is not asking the
would be prepared to accept to respondent about earnings from the
close/quit this business and work fora | current business. This is specifically
paid employment? asking about paid employment.
NFIFRNOCATFNCNNLAPTT @ | BUMPLRAATNNAHT AAUTALT T
ARV N b R O
TPl &0 Y, um, + MCYT o
Answer to given in ETB.
A NN AT/NC U
Would never want to work for someone
€lSE. v, 98
NAA N D+ DL LA A LA NI
K.2.1.85 | Would you trust your spouse to YES i 1 SKIP if no
deliver ETB 10,000 of your own AP spouse (check
money to a relative in a nearby town? | NO ..o 2 A2.1.4)
PF+8CALTPNT THNP 10,000 he Precaes
NCNAPELENPAA DN +TDN DA TE | Not applicable ....... 9 NAAFOHA
CHOEATELPNAPE I F4 ? A 20N ht9o )
(hA2.145C
ANTPR

Section endtime: ‘ ‘

[in 24 hour clock format]
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H. HOUSEHOLD INFORMATION AND DECISION-MAKING<.
P N+NANIYLEST DAL Ny T
Section starttime: ‘ ‘ ‘ : ’ ‘ ‘
[in 24 hour clock format]
INSTRUCTION: This section contains sensitive information. Please be sure that you are asking this information in a
private setting.
auy, ¢ ¢ 1Y h €A DR PTH e o hg Fav 2 ANAPETAY LU TR PFANTF (MP 5 A RNFe ANT)
aOe PPILLIMM-AEH TP ¢
H.1.1HOUSEHOLD EXPENDITURE ¢ N+h NMéh,
Q. No Question Options/Instructions Responses Cs(fcljpe)s
H.1.1.1 | Who is the main provider of cash for food and | Self........cccoooiiiiiiciinnee 1
other goods in your household? 2118
P NN NI=ING e TINA S MFe TG HNTFP | SPOUSE ..ovvviverrrcireriene 2
7§07 7HNI™ s M9 PtT8ChIG
Myself and my spouse........ 3
ALTPT8CAhIG
My parents or siblings......... 4
A @A BE/R U PEF/@Y 295
My spouse’s parents or Specify for Other:
SibliNGS...ccvciiccie, 5 AMATNDLIAR
P+H8ChILDALT/A
Uttt/ o e |
MY SON .o 6
ADTEAE,
My daughter........cccoevevenene. 7
ALTAE
Other.....cccovvvvvririninnn 99, Specify
AANARLT AR
H.1.1.2 | How much cash have you contributed for food | Response to be given in ETB.
and other goods in your household in the @\ h N AF/NC LU
PAST MONTH? ‘ | ‘ | |
N A4 OOC OA DA N+ANPA T=INT A AAT
APMFNHUNFFN+HHLH ST T CFIP U
ATTHNANTPRPRLLT?
In the past 6 MONTHS, how much money has | Read out. A -
your household spent on each of the following | Response to be given in ETB.
items? a} NN AF/NC LU
NA4+ 6 Code 0 if no expense.
O&FOA PRYNTANNHUNFFN+HLHG | 9INPT 0 hEh LT
®AFITP UAT THNA OM?
H.1.1.3 | Children’s schooling
AABF/HI T HTHIUCT L]
H.1.1.4 | Children clothing, female
P AFA BFANN N
H.1.1.5 | Children clothing, male
P @7 A EFANN L
H.1.1.6 | Adults clothing, female
P APLASTANN L
H.1.1.7 | Adults clothing, male
P APE@TLFANN N
H.1.1.8 | Footwear, female
N AR T L]
H.1.1.9 | Footwear, male

E5F MY 2T
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H.1.1.10

Celebrations, social events
ANYART TYNLPAN+F

H.1.2 HOUSEHOLD TIME USE

P N+NNP1LHAMPPI®

In the past 7 days, how much time did you Indicate if response is given in
spend... minutes
NAGF7PTTA...TPUALHADAPA? Code 0 if none.
TANNLELPMMEANL
“O”h U7
H.1.2.1 |...preparing food for immediate consumption?
OLP MR MNATEINFIATH 28+
MINUTES
Y
H.1.2.2 | ... milling and other food processing for the This includes threshing and
household? milling grain, making butter
AUATN L eberT ANFEANe TR I=INFT9H | and cheese, slaughtering
JIBF livestock, curing hides and
skins, preserving food for later
consumption, making beer and
alcohol, and other similar
activities. It does not include MINUTES/
preparing food for immediate ‘ ‘ ‘ Lo ‘
consumption.
LUAUAT MC T & /TN &,
T PNT A LNTHIEFYT
ACL™NL L1385 AMRL P
% T 91NN Aoy T
MTRAANATH IEFTAT AN
F+an A LeC1L T Eadr-A
AL P REE P TIPA I NTH
IEFTTIITALATTIR ¢
H.1.2.3 | ... making handicrafts for household use?
A NtA NP IP TDAP A BLLPTFT AT F MINUTES
£t
H.1.2.4 | ... taking care of children, the elderly or ill/sick
household members?
%19 71 MINUTES
R D @P T LT FAP N+ NANA TS Lo
hnnN
H.1.3 FINANCIAL INFORMATION SHARING? 7H N7 N +aM h+¢ 0. & A ddp

H.1.3.1 | Does your spouse know about the business that YES e 1 SKIP if no spouse
you currently operate? AP (check with A2.1.4)
NANTP/R +8CALEPALTALNY L AT NO..ovecerieres 2 PFECALTAAA
THT NP OPA? h& FTOHAANA2.1.47

ChhtPL

H.1.3.2 | Typically, out of every ETB 1,000 that you earn SKIP if no spouse
in your business, how many ETB does your (check with A2.1.4)
spouse know about? PT8CALTAAA
N-NH§ @ HUNHY AN 7 F++ 1,000 TOHAANA2.1.40
NCNANTP/ Chh+pe
PH8CALTPIT PUAT P DPA?

H.1.3.3 | Typically, out of every ETB 1,000 that you Household expenses do not SKIP if no spouse
earnin your business, how many ETB go include personal goods that will (check with A2.1.4)
towards household expenses? be used only by you or business PTECALTAAA
NNHF@NHYNHY A heagp 7 =% 1,000 expenses. FoHAANA2.1.47
NC I 9P U AT A N+ A NOME DMA ? ? N+ NOER TARAENTFTA Chh+Pe

ANHNFOLIP NHT hoal A
LT,
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H.1.3.4

Typically, out of every ETB 1,000 spent

towards household expenses, how many ETB
comes from your spouse?

A N+ A Nh T ma-

1000NC 9= P UANNANTP/T8CA L5 PRAD
ma\?

Household expenses do not
include personal goods that will
be used only by you or business
expenses.

? N+ NOER TARNENTFTA
AR NFOLIP NHY hoah A

SKIP if no spouse
(check with A2.1.4)
PTE8CARTAAA
FToHAANA2.1.40
Chh+pPe

LTI
H.1.3.5 | Did your spouse ask you to give him money that | YesS .......cccccevvenenns 1 SKIP if no spouse
you didn’t want to in the past 12 MONTHS? hL (check with A2.1.4)
NAG+ 12 N[ 2 PTECALTAAA
O-FONAPNANTP/R FECHRTPPAGRAT | A2 FoHAANA2.1.47
TP1TIHNA TSN MPTFOMES FA? Chh+pPe

H.1.4 DECISION MAKING®A 1 a9 Myt

Who in your household decides. ..
NN+ANPOA DN ... A LP DAY @YY @?

Read out. A 7NN

Spouse? TBLALERT i, 2
Myself and my

spouse? +t8C3LTRAG L. 3
My parents or siblings®A 2.

JTRUFDYETE 4
My spouse’s parents or

siblingsP +8C3 2FRMA R

FIAUTOTETF s
My son@y EAE.........
My daughterfuF4 B,
Other, specify AANA LT A ... 99
H.1.4.1 | ... how the finances should be spent?
P 7 IHNAMPPIVA T EFTIYFATSANT \—‘—‘
Specify for Other:
AAATADRT AR
H.1.4.2 | ... on household expenditures purchased on a
daily basis? \—‘—‘
NP $+AY 7 7 CFP THDMDEPT Specify for Other:
AAATN\DLT AR
H.1.4.3 | ... how your personal earnings (not those of the
household) will be used? \—‘—1
AT NPTY (P A+NNALUYT) A MPP I Specify for Other:
AAATN\DLT AR
H.1.4.4 | ...on what to do in case adults in the household
get sick? \_‘_‘
APEe NtANANATNFITHTT AR/ TR 8 ]
ANF Specify for Other:
AAATADLRT AR
H.1.4.5 | ... whether children should attend school?

P A BT au /i A oo

Specify for Other:
AAATADLT AR
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H.1.4.6 | ... how inputs are allocated across plots owned SKIP if
by the household? \—‘—1 household
o NOEA T A LR TNA FTFA MPP IO Specify for Other: g%swn
AAA TR @27 AR o A
DHA A
H.1.4.7 | ... whether you work / operate your business or
- L]
MULPFPY A A LT PY/NHT APTINY ;
2P/ KAThY P n Specify for Other:
AAATN\DLT AR
H.1.4.8 | ... whether you and your spouse use SKIP if no
contraception? L———l———J spouse
PCNPTPF8CA LT PP MALITNAN P aome . . (check with
IO A\ OTyT gD Specify for Other: A2.1.4)
AAATADLT AR PHeCa e
FhaAFo-
.................... H ,\ 5\
H.1.4.9 |... what decisions are made in your business or
economic activity? L———l———J
NNHY NOLIRN TP RA T SN PAPDH NI Specify for Other:
maun :
TARLARTSANTF (] AAATH DET AR
H.1.4.10 | ... what decisions are made in your spouses SKIP if no
business or economic activity? \—‘—1 spouse
NH+8CALETPNHI NDEIP ANTIR TSN P . ] (check with
AGH M 2 9 P ANFOOA Y PF Specify for Other: A2.1.4)
AAATN\DLT AR PTeCae
&haAFo-
........................ H f\ ‘\
OPNION ON INTRA-HOUSEHOLD DECISION-
MAKINGN N+ DPAD®A L N 68y TALANTPP +
In a couple, who do you think should have the Read out statements and options.
greater say in each of the following decisions? 0/, &+ 1 CF1T h Tk A TN
Ny 2Faynanan +A+mA L PFALLENA | Hushand......... 1
AT+ T FAAGONA DL NN NA? na
Wife..ooviinen, 2
o) +
Both equally........... 3
UA £ 9% e
H.1.4.11 | Making large household purchases
FAAPP NHANIHPF T O R 9°
H.1.4.12 | Making daily household purchases
PP OA+RP N+NNIHPFTaK 6 9°
H.1.4.13 | Wife’s personal purchases
P T A RIHPF
H.1.4.14 | Borrowing money
7 THNMM LG
H.1.4.15 | Lending money
7THNT LC L__J
H.1.4.16 | Wife’s choice of occupation
P a9 FaoP [T 6By
H.1.4.17 | Wife’s place of work (home vs outside)
P N Tf AN F (N @O DD N0
H.1.4.18 | Wife’s working hours

PN FPe LN T
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H.1.4.19

Wife’s participation in groups
P @) N HEFFOh Ha™ +&

H.1.4.20

Having children
A BT A &

L

H.1.5HOUSEHOLD RELATIONSHIPS

P N+HANITTTFY T

Q. No

Question

Options/Instructions

Responses

Skip
Codes

In your opinion, does a man have a good reason
to hit his wife if...
NACKHPATANNF/ANTLP T NT......
NARZTFOANAT+£TATIFFNRINT P
FTAUTLFAAT?

H.151

... she does not complete her housework to his
satisfaction?

P NADO DALPT AT N TP LN AN N Ay,
hFa-

H.1.5.2

... she disobeys him?
naFH HFo

H.1.5.3

... she refuses to have sexual relations with
him?
OANPTTF +TAINNATO

H.154

... she asks him whether he has other
girlfriends?
AAP TS ERTAP HAA TP HTNMP T O

H.1.55

...he suspects that she is unfaithful?
FIT R A TV PN ML ML

H.1.5.6

...he finds out that she has been unfaithful?
FOF A AP T 0P TN+

H.1.5.7

... he suspects that she is hiding money or
financial resources from him?

7 7HN®LI™ THANY AT NS $F7 N+ LN ap
N aTmnme me

H.1.5.8

... he finds out that she has been hiding money
or financial resources from him?

7TTHNOLEIN YHNT AT TFTaRNL TN
[0

Read out.

RIRERRRIREE

READ OUT LOUD: When two people marry or live together, they usually have both good and bad experiences. | would like to
ask you some questions about your current or most recent relationship and how your husband/partner treats/treated you. If
anyone interrupts our conversation, I will change the topic of conversation. | would again like to assure you that your answers
will be kept secret and that you do not have to answer any question that you don’t want to. May I continue?

A NAUR TN UATAPFAI A N 0T 4% § O +HTH CPTFAT L FOLTAA: :

PAUT@LIP PCNLHLe TEC/P &PCATFI TPITNAP/R TECA LT PAT LTI NNNNPHT MLIH T &+A L9% hn h NP+ +

N+ PP EPFALSITAMEAU: : NI AT I O TIVEFTCONAPLLAUT: -

AUGTINZ 97 DA PTHP TEDMP TN MFTANTFNNDCLPHA: : A7 SUITTN\ A PALATT NP ROFMLTAA: :

Q. No Question Options/Instructions Responses Skip Codes
I am now going to ask you about some YES oot 1 SKIP if no
situations that are true for many women. A O spouse
Thinking about your current husband/most NO..oociiceee 2 (check
recent spouse /partner, would you say it is hB2 A2.1.4)
generally true that he:

NEAFFIAL I DINA THFAT LR TFAMES T (A2.1.4h ¢
7 JM)P T8
PAUFNAPIE $CNLHP TSCARTPY/AD Calahni
CPINTNNe TN+ATAANRITLUATANA AHAA
T FDLAK?

H.1.5.9 | Tries to keep you from seeing your friends

3RBEFPIRTILLT T (R18PR)
A TR ) LA
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H.1.5.10 | Tries to restrict contact with your family of birth
OABNANANPICA S LT T FAMY ENLTHN &
A:

H.1.5.11 | Physically force you to have sexual intercourse
with him even when you did not want to
PARATFPNACHICONNATELETPNT
£54

H.1.5.12 | Insists on knowing where you are at all times
FALHL ANTTATDSPLMEA

H.1.5.13 | Ignores you and treats you indifferently
FTALAPFADLINALPe ART FLTINNNNP
Fé\

H.1.5.14 | Gets angry if you speak with another man
NAADYZICAT 7400 2NASR

H.1.5.15 | Is often suspicious that you are unfaithful
MR AT AT AP 2Me-ME 4

H.1.5.16 | Expects you to ask his permission before
leaving the house

NAFTNIDMTPNLFTP (P14 PLATEMEEE
mNPa

H.1.5.17 | Expects you to ask his permission before
seeking health care for yourself

AMY T FPOEMET AT A 1T ebgh & a5 h a»
LEPNEFP M1 ELPLEATLELT FEMNPA: ¢

RIRRNRI R

READ OUT LOUD: I am now going to ask you about certain actions that a husband/partner might take. Out of
every 10 women, can you tell me how many do you think experience this at least once in the past 12 months?
SRNAUATNE = AUTRITNA/R FECAICADNLFONATFARTE T EACTE PFAMES FAU: : NASF 12
@ F+oh 10 ATFATTENFFhFHZH4TENL TP ATSAANTT PANA DL NN A?

H.1.5.18 | Being slapped or thrown something at them
that could hurt by their husband/partner

NNAF®NTECAJEFON DL

[ +MEMEIP M) 51 1 CP +D/ DN FDS

H.1.5.19 | Choked or burnt on purpose by the
husband/partner
NNANTECAICFTPDP + 0 H/
U +NADP + Mk

_

H.1.5.20 | Threatened by the husband/partner to use or
actually used a gun, knife, or other weapon
against them

P BELDEI® MM BN L L PP RLNNTFO
@I (hel /P MA™ B TP £LNNFa-

_

Many women experience these | Read out statements and options.
situations. Now if you don't 026+ 1 CEYT AT A TN

mind, | am going to ask about | Many times in the past 12 months 1
your own case. NA4+ 12 @&+NHL H

Can you tell me how often Few times in the past 12 months 2
your current spouse did take NA¢+ 12 @&+ et1H

these actions against you in Once in the past 12 months...... 3

the past 12 MONTHS? NAGT 12 M4TA T E1LH

AT HUYT T CFe NHATTT Frequently but not in the past 12 months
MAPFMEIH MY 3T FM | s 4

: HOFTCOTNAGT 12 DeT+h LEATD
PIRN&PTFNLT ACNPT Rarely but not in the past 12 months 5
NtaAN+AAYT HY 7 CFA AAERRARIITNAGT 12 @4Th RLAGR

ME&Ty @ : NAGTF 12 Once but not in the past 12 months 6
M&F@N P A UFNAPIN ATEDTNAGT 12 MGTh LEATD
PUARTHUTACTEPFD | NOVEl .ooomreeeereerrrceeenieneeee 7

NENPFA? N &0
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H.1.5.21

Slapped you or threw
something at you that could
hurt you?

N Mg T+ P FA ML I a9
811 COCHENFA

H.1.5.22

Choked you or burnt you on
purpose?

UT Nk T @ A DEITH i
AP A

H.1.5.23

Pushed you or shoved you?
7 &TCP I

H.1.5.24

Hit you with his fist or
something else that could hurt
you?

NMMOLIN ey 87 7 C ™%
P

H.1.5.25

Kicked you, dragged you, or
beat you up?
NAC1656PF P FA *

1 TP FA DL I P FA

L L L

H.1.5.26

Threatened to use or actually
used a gun, knife, or other
weapon against you?

N LD IMI™ E A N &-C
+P 4 LI ¢bhL/N MA™ B
AP FP A

I

7 (“never”) to all,
from H.1.5.21 to
H.1.5.26) — end
of section

A UA9™H.1.5.21
to
H.1.5.26)(sbe-1)
Py DL T2 A
Oh A HA A

H.1.5.27

Whom have you told about the
physical violence

NAT HUANARMPHTFAD
114

List up to 2.

ANh 2 N

NO 0NEA TT1 THY Mn.....ee e 1
FHENASA 3 2T .o
ParentsA MA BT ...,
Brother or sisterA @7 £9MLIN A U T
Spouse/partner’s familyA 8 C 3 8§ N+A A ......... 5
ChldrenA A BT ...
Other familyA AA AN N
NeighborsA? & NFF ..o

POlICEA AN e

Doctor/heath workerA A +C/AME A t5 ... 10
Religious leadersA Y 2T FAY, ...ocvvecieicians 11
CounselorANDFINAC ..o 12
NGO/women organizerA b-FFh 8800 & ... 13
Local leaderA ANNMLAY ..o 14
Other, speCifyAA (21A ). o 99

-
I

Specify for Other:
AAA TN DA R
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H.1.5.28

Did you ever go somewhere
for help? Where?
AOCBFPUT NFLRPA?
P +?

List up to 2.
ANN 2 AN Faph
POHICEZ AN o 1
Hospital or health
centerPN THA DET® MT THENA o 2
Social services (includes counseling, support
group or
network)™ N P4 7 A °1 At a 5P T (h @
ThATaE

PEIGMETL TDCATROIYA) s 3
Legal advice center? A7 AIATTONA ............. 4
CoUrtERC BN e

Shelter@MA £ ..o,
Local leader® ANNNAY .....ccoovevvrerens
Women’s organization? (% & &t
FrENdd & oo

RelativeH G887 .. ..o

-
-

Specify for Other:
AAATA AR

Priest/religious
leaderN U T LT U LT FAY, .o, 11
Other, specifydA (27 AR) e 12
H.1.5.29 | If there is a dispute between List up to 2.
you and your spouse/partner, ANDhUATTANT b (-
who do you approach to help No one®2 7} 9; ...........................................................
resolve it? Friends®L3 B8F ..o,
NCAPTNFTECALTPAN | Parents@A BF ..o
NAAAT®NNF/ Brother or sister®? £9°/A U +
NECor6bkT /A AT®INN+7/ | Spouse/partner’s family? +8C 3 L& N+HAN ............ 5
ATEFTATELEPOLITE | Childrend BF ..o
248 k? Other familyAA Dot A N
NeighborsT £ MbFF ..o
POLICEZ AN <o : .
Doctor/heath worker2n +C /¢ Mg A -+& SK?\CKY,;Q:D%TG;'

Religious leadersA Y 29 +aY, ....................
CounselorN @F N AC oo
NGO/women organizerd™® £/¢ A $+Fh LB ........... 13
Local leader® ANNMAY .....oovvvvviernn,

Other, specify AA (£7 A &)

Section endtime: ’ ‘ ‘ : ‘ ‘ ‘
[in 24 hour clock format]

THANK RESPONDENT /a™ {73 A a9 9%

TAKE PICTURE OF 1) RESPONDENT, 2) LOCATION/ 1) @\ &7 F 2)0 F@F @A T A

END INTERVIEW /$A ML ¢ A MT $

Business surveyendtime (1% interview attempt)

P NHY N PATMEERP +MT PPN+ H (T 1)

Business surveyendtime (2" interview attempt) ‘

]| ]

[in 24 hour clock format]

N24 A% HEC T

P NHY N PATMERE +MT PPN FLH (T 2)

[in 24 hour clock format]

IN24 A9 +EC 9]
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Business surveyendtime (3" interview attempt)
PNHY NPATMELRP +MT PPNTLH (N & 3)

Enumerator ID: [

[in 24 hour clock format]

N24 09 FEC ]

DON’T FORGET TO RECORD GPS COORDINATES

PNFOIETANIY S AMH) NAFCA: ¢

G. GPS Coordinates/ fi. EThhav. &

Q. No. Question Options/Instructions
mPeePL | PP 4 T goF| TTY, P PF. Response/ 721 /1 Fs
G.1.1.1 What location are these GPS Coordinates Business Address from
related to? Al3l. i,
U1.3.1.

PNFPRETANAPTEOPNIT IC 2P Ll NN
?

AENA@P NHT NA L
%
Home Address from
Al4b2. .. 2
ul4i
AENAMP AL PR B
A

[

Specify for Other:

Other (Specify) ......ccceovvunee.
AA (TA R)
. No.
?Pf;¢m[ Responses / 921 /1 +
G112
N/h| | |o | | | | | | | .
G.1.13
E /ﬂ | | | ol | | | | | | .
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Enumerator ID: [ ]

CODE LISTS

PhEeHCHC

SURVEY ATTEMPTS LOGS/ ? $A e 4 &A1

List AA/HCHC U

Completed=1/2 A ¢

Partially completed=2/NN 4. P A ¢

Not available, revisit scheduled=3/T\ A ¢ A 9=
AT\ AN MCP +PH

Not available, no revisit scheduled=4/ @A A ¢ A 9% M9 A+ P H 9

Refused to participate=5/A @™ +& & 2.5 ¢ A U+

Deceased / Moved out of the city
=6/NULDTP AA/N+TIDIASP L L

A2CURRENT HOUSEHOLD DEMOGRAPHICS AND EDUCATION

U.203 2P N+HNNST*1LFhN T P T/ UL >

List B. Relationship to Head
HCHC B. nA+NNIALIC L ADHIES /7% T +

1 = Spouse/ 7 =Sister/aA U * 13=Daughter-in- 19=Grandmother/fvFA £ +
NANFPPFCAhIC law/P & & +
2=Son/@7% EA B 8 =Niece/P ™ &FMLIH U FATAE 14=Father-in- 20=Step son/? A 1 E4-M7 &A

law/? N A ML I ) +4 N+

3=Daughter/A+4A % | 9

=Nephew/? @7 EIMLIP AU T DT EA T

15=Mother-in-law
PNADLIP TNTAT T

21=Step daughter/? A 7 B T4 &

4=Father /A N+ 10=Uncle/A? T+

16=Brother -in-law/

22=0ther relative of head or his/her spouse /

PAUTNA PNTANIALDLI® +8CAICAAH IR
5 =Mother/A § + 11 =Aunt/A A+ 17=Sister-in- 23=Servant (farm worker Herder maid etc.)
law/f @7 &9o) + TARTAIRPACAWL+HET AT

P NFWertE OH +)

6 =Brother/@m7 g9 12 =Son -in-law/? A &N A

18=Grandfather/k P + (@7 £)

24=0ther unrelated
persong™ 9°H 7525 @ AA @AA A O

List C. Marital status
HCHC C P INFUL F

1=Married, Single Spouse/? 17 N ¥ 3=Divorced
ATEPHECALTPAMPAT

P 4 H/F

5=Not together for any reason other than divorce or
death6/? +A ¢ F(h IP+mLIh &Tm0 Py Th 7+

2=Married, More than one spouse
f1ns
NATENALP +8C2PBFPAMPAYT

4=Widowed/? 9o+ N +

6=Single /P A7 NF

List D. Occupation/
‘HCHC D aof

List E. Highest grade obtained
HCHC E. N&+5P +/+8LE

1=Farmer or family farm 1=1st Grade
worker/7 N 4 LI N+ANACAN L+ 1Fneal
2=Herding/h ¢, & 2=2nd Grade
28 n&A
3=Manual worker (not in a 3=3rd Grade
factory)/® FANFTAL+E (P & NZNAETHTFPALY) 3Fh&ad
4=Manual factory /® AAA M7 ? &N NAL+E worker 4=4th Grade
45N &A
5=Skilled factory worker/® A A My ? 4NN AL+E 5=5th Grade
55 n&a
6=Domestic work/? Ntwé+g 6=6th Grade
65 N&aA
7=Housewife (Spouse)  N+A dNLt/A & 7=Tth Grade
77 n&a
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Enumerator ID: [ ]

8=Tailor/a NN N & 8=8th Grade
85 ne&A

9=Weaver/Thatcher/ A % 9=9th Grade
9T N&A

10=Crafts /worker/Potter /® A &N &N &6 /A NA WetT 10=10th Grade
10§ n&A

11=Blacksmith/mason/$ "1 I N § 11=11th Grade
11§ n &4

12=Food seller/9™1NA & 12=12th Grade
12§ n &4

13=Trader/7 7 &

13=Incomplete higher education (not university) including certificate
courses/N &+5 FIUCHTPAGK N (RLACALL ALY )
N C TNt o

14=Driver/Mechanic/fré.C. (a1, N)

14=Completed higher education (not university) including certificate
courses /N&+T+FIUCHP e N (BLNACALPALY)
eACEHeEnthCh gy

15=Guard/H N§ (TN &)

15=Incomplete university education
PRLACALTIUCTPAMK N

16=Teacher/a9™ (

16=Completed university education
RLNCALTIUCTP X N

17=Health worker/® mg A -+& /N A aP

17=Adult literacy program participation only /¢ 9 A T F+ 9% C +NF

18=Part Official / Administrator /
Clerical/NN&ANANAMTANT8LL/ 0 AL

18=0ther literacy program
only/AA R 4 A TN F49 C AL 3N NF

19=Civil servant/(LALANC A T+

19=Some Church/Mosque
School/? +@A 7 P /ACH P Y DEIP AN EFITUC T

20=Soldier/m2C

20=Did not complete any schooling /9™ 95 4 ¢t¥. 1\

21=Disabled/? AN A+ 8 +&F

21=0ther, specify
A ETAR

22=Studentt T

23=Unemployedr%-? AA @-/4.F

24=C0ther, Specify
AALT AR

A3. FAMILY HISTORY®? n+NhNgéh

List F. Language spoken
HCHCFP “F 1 4% %

List G. Religion
HCHCGU LR+

List H. Organization
HCHC HEC B+

1=Amharic/h oL &

1=0rthodox Christian /A & N

1 Local Kebele/$N A

2=0Oromiffa/k CIT%

2=Catholic/h +A.h

2 Other government office/AA ¢ @™ a1 +N.C

3=Tigrigna/+°1C &

3=Muslim/aH A 9°

3 Church/Mosque/N+hC N+ 27N &

4=Agew/h 1 @&

4=Protestant/ TC+M +7 +

6 lddir/A &C

5=Kunama/n a%

5=0ther Christian
IAMACNE LY

4 Equb/A €N

6=Argoba/x C1 Ng

6=Traditional/NUA R/U7 CNPA

5 Other credit and savings institution
PAAP ®MNST NEC+HRI®

7=Erobe/A.CN

7=0ther, specify/AA 1A &

6 NGO/T™ 1N 3R P AT &C &+ F /aP &

8=Afar /h &2 ¢

7 Other, specify/AA (£7 A R)

9=Wolayita/ ™A £+&

10=Sidama/(L8 %

11=Guragie/* ¢1.§

12=Hadiya/h .25

13=Somali/A T\&

14=Cther, specify/AAP T A &

BASIC INFORMATION ABOUT THE BUSINESS
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B.1 MHYT % @ a9\ h k) 2 JPaY, & PF

Enumerator ID: [

]

List 1. Sector HC HC 1A +C

1=Growing of crops /® A NAA U A-FAC A

2=Support activities to agriculture and post-harvest crop activities/? 9 NC T T &U L I+ &0 &N P T

3=Livestock Activities/® 84 2 h Nt

4=Milling /5% 15 &%t h

5=Food processing/® =1 N5 N <

£

6=Canning/® T 11 ¢-

7=Retail shop — groceries/? FC FCrPICN L PF

8=Sale of agricultural produce/? A C

A 9+ enly o1 £

9=Transport of products/? 99 +FTXTN AN AT A 1 AT

10=Storage and warehouse/? 9 THFA T I HY A 7 A 91 ot

11= Catering (hotels, restautrants, cafes etc.)? 9=1NA T A7 A1t (Ut4A: T=1NINF: N &MH +)

12=Cther, Specify/AANA LT AR

OPRODUCTION and SUPPLIERS A .3. h 9%-%Th $4NPF

List J. Products and services
?(J) HCHCIL FFT AT AT T

1= Tejj m&

12=Bread/8 N /A1 B ¢

23= Maize/ N & Ae

2=Wine, beer and other alcoholic
beverages

mey:

N&A T AdeTA A DA TIm™T

13=Cooking oil/? =1H &%

24= Milk /@++

3=Juices and other non-alcoholic
beverages
EATFATARTAANAP AAFO
aynm

14=Snacks /®C N+

25=CoffeeMs

4=Peanut butter/? A ®H% N

15=Eqggs A 7 %A AT

26=Livestock/ hNtC N

5=Packaged
nuts/? FAFSEFLPT/ & Al
ADHO®H +

16=Fish 9y

27=Meals in restaurant
N I=1 NN F @D P a3 7 Eg=n F

6=Baltina/ N 4 9

17=Poulty/ 2/ ? ACh D

28=Snacks in restaurant
NI= TN PP I I ERC N T

7=Butter/Margarine/ and other
transformed dairy

products® N/ I LT AT AAP
O+++ PP

18=Meat/ h 7

29=Meals or snacks on roadside
Pamq £8CP T MeCHTDLII=INTF

8= Packaged coffee? A7 N4

19=Chickpea/ A +C

30=Meals or snacks for sale in retail outlet
AFCFSPFP O MEC N TFORLIY=IN T

9=Honey/ ™

20=Sesame/ N A,

31=Catering for parties/ceremonies
DEITP T NAT AT ATARTATA PR HAERT

10=Fish-derived products
QutPEh PT

21=Fresh fruits& vegetables /
Thhhthat

32=Soft Drinks
AN A A M

11=Meat-derived
products/? A9 +P& A PF

22=Wheat/ N 7 &

List K. Units List L. Period
? K-HCHCAANL PTF | ¢ “L” -HCHC A 9%+
/A i ©P A L9 H

List M. Inputs/ Goods to resell
P “M” - HCHC 1Nh +F/A ¢ T

1=Piece/N €

1=1 minute 1 ¢ &

1=Maize /N & i+

2=Procedure/N 4, &+

2=10 minutes 10 £ ¢ &

2=Wheat /N7 &

3=Plate (of 3=Half an hour7 9 A & + 3=Sesame/ A
food)/A A 1 (P 9=1)
4=Set/ A 1 7 4=One hourh 1 &Nk *+ 4=Cooking Qil/? 9™1H &+

5=Grams /°1 £-9°F

5=From one to four
hourshA T &NATANNALTAA T

5=Chickpea/h +C

6=Kilograms/h.A=1 £-9°F

6=Half a day°1 a9 ¢

6=Coffee/+v
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Enumerator ID: [

]

7=Meters/T% CF 7=Oneday/ 1 %7

7=Honey/ ™.

8=Inches/A. 7 T 8= One week/ 1 A 9™ F

8=Bees wax/? . +/ £ 9% F

9=Milliliters/T™\.-A.*C 9=15 days/ 15 ¢

9=Cattles/n N+

10=Liter/A.FC 10=Month/ 1 dC

10=Sheep/N 1

11=0Other,
Specify/AA £7 A &

11=0One quarter/3 ®™C /4N ao})

11=goats/& ¢ A=T

12=Half a year/°19% & a5t (60() 12=Milk/@+*+
13=0One year/ 1 & a5 13=Butter/Margarine/® /L I 4
14=Cther, Specify /AA (1A &) 14=Meat/h 2

15=Meat-derivedproducts/® N J+P& » P+

16=Leather//® §

17=Leather products/® & 8 @M+

18=Chicken/&(°

19=Eggs/A 7 ®A Aot

20=0ther, specify/AA (1A &)

K2SELF-CONFIDENCE and TRUST

KN &h aoF TP § 5 99 +

List N. Challenges /@ ”N” .... HC HC .+5 P+

1=Finding right staff/ F A AAT /A N &AL N &+5 TR T+

23=Limited resources to pay employee salaries
1PNt
[P+ ML PTFLIHATLAP UNFOATYT F

2=Retaining staff/W-+&+7 TP T

24=Accessing credit
PNECAATFITF

3=Low demand
P &EAY Fanpy fy

25=Macroeconomic conditions (inflation, exchange

rate, etc)
P aRh CANPISE FPTF (
P PIIANTP MHI™I H &N DH +)

4=Demand exist but difficult to attract customers
EATTAATTRTINETP AN NFoIC

26=Complying with business regulations
ANHY haw, p PFG A Fam H +

5=Customer care
PEINEFATANNN

27=Legal environment
P Aharhnn,

6=Getting customers to pay on time
NLTHe TNEALINEFTIFT T

28=Confiscation or destroying of property by
authorities
PINLFFNNANAMT FODA SOLITIMT &

7=Too much competition

29=Difficult Planning due to contract uncertainties

nN&+5 o2 NOATTLHP T AP LSqamh Bh A ABFQA
8=Distribution/delivery of products to customers 30=Taxes

TLAFIALINETFHL N 2CF

9=Finding larger markets 31=Corruption and bribes
NETNPAATFIT+ apgqEn

10=Limited knowledge of market conditions
PTINLULE FPFOOPFTRATYY T

32=Spoilage/Nn 1 *+

11=Lack of technical experience or skills-specific to the
product or service offered.

PP CNMILTDLEIRT AITN+HIN N+ A JEDL I
UhthATRC

33=Security and theft prevention (premises,
products)/
PLUTY FACETANANA (NG 9L +F)

12=Compiling a business plan
PNHI NOPETHIET

34=Exposure to danger or hazardous
materials/elements during production or packaging
ARLITIAD(NILFTOLINTHILH)

13=Managing budget
PNEFrAN+T8LC

35=Floods, landslides, and other natural disasters
P 0% FaT A 4t FA G AATe +EDCARIPT

14=Difficulty in managing finances: cash flow
PTTHNAN+TSLLFIACP DT THNENF

36=Fire or arson/
PANTOLIP PMich LI

15=Limited knowledge on how to import/export
PANOEEE /ANO@PTONTY F

37=0wn poor health/? £-h ¢ Mg T

16=Storage and inventories management
P T T @ M&-P TN +8 LC

38=Balancing home and work life or separating
household and business affairs

e N+ANT TN MLIP N+HNANTPe NVHT NS¢

F1aM PP

17=Finding right suppliers

39=Personal security/sTA RLU T *
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Enumerator ID: [

]

TAAT AR LNPTIFT +

18=Poor quality inputs
P A FFDSTTH N

40=Sexual harassment/@AN P+7h A

19=Lack of equipment and inputs
P Ay P NAFTFAN T

41=Communications 77 F7 +

20=Finding a location/premises
PANLPNFTKAD

42=Networking/*n " C

21=Poor infrastructure and utilities (electricity, water, gas)
PN +ATTT &EFPFIH N (P RANTLNT @Y T OH+)

99.  Other, Specify/27 A &

22=Prohibitive rent® T3¢ ( &-N.¢-2

N.1.2Technical Support/¢. 1.2. thThegi &

List O. Individual/organization which has provided
training/® “O«
HCHCAAMS P44 MANNFOLIRC ETF

1=Government/ government agency 7=My spouse
am N /0 @ N FhET A PTecaesd
2=College/University 8=Family/friends
hAZRLACAT N+n 13 L8+

3=Institute/Technical school
e thi ht+/Nt/+Ee

9=Chamber of Commerce/Industry Association
PH9LP WNSHPATENTL TN ET

4=Private consultant

10=Small Business Development Organization

PIdAThS PAIN+TT T8 THECEY
5=Private firm 11=0Other NGO

P74 &CEF A aop &
6=Employer/Previous employer 12=0ther, Specify

ML /P P LT M, AA(CTAR)

N.2GROUP PARTICIPATION, LEADERSHIP AND SOCIAL NETWORKS

N2P &Y +A TR h LT UN&LRL TPCH (FhNC)

List P. Types of Groups
e “P” HCHCP NEFTFILY

1=Savings and microcredit cooperative
PeMNT PPPINLLCANLTNETUNC

6=Agricultural cooperative
P ANCT P AN FN &N EF

2=Credit association
PNECTVNLT

7=Religious group¥ £ +P &7+

3=Women’s group (excluding income generating group) 8=Equib/d €N
P AFTFMHETY (7 MA % (2T A LT
4=Women’s income generating group 9=Iddir/6 &C

P AFFP T NA T @Y

5=Youth group
P MM TN

10=Other/AA 27 A &

List Q. Relationship Code
HCHC QR %1 +h e

List R. Occupation
‘HCHC 1 o°P

1=Business Partner

1=0wn a business in the same sector of mine

PNHINAZLH Ny Ap+COA PP+ ALNHT NNANY
2=Employee 2=0wn a business in other sector

tPms NAARR+C AP LHY ANANLT
3=Male friend 3=Government Employee

my 23 e P AN FtPme

4=Female friend 4=Employed in the private sector

Ata 8F PaARN+CPPC

5=Male neighbor 5=Work for NGO

10Tt (D7 8) A 0%P 2P a9 £,

6=Female neighbor 6=Farmer
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Enumerator ID: [

]

1 Z0F (BT

1N6

7=Son /@7 £A &

7=Manual worker (not in a factory)
PFANTALTE P4&NZNPLAUT)

8=Daughter / WA &

8=Manual factory worker
P4&NZNP FANTACTT

9=Brother/®™% &

9=Skilled factory worker
PAAMI P 4&NENACTT

10=Sister /A U *+

10=Domestic work (Housewife)
P NN GG (P NHA AT

11=NieceP @7 299° A U+NATA S

11=Disabled (A NAF 8 +&)

12=Nephew /P ®F &9°/P AU TDT LA T

12=Student (+°% )

13=Uncle/a hn +

13=0ther, please specify (AA) NA £7A &

14=Aunt/h 1 *

15=Son -in-law/? A &N A

16=Daughter-in-law
P ASTT

17=Father-in-law
PNA/R T +ANT

18=Mother-in-law
PNANR TN +HATF

19=Brother -in-law
PAUTNA

20=Sister-in-law
P @7 g9 F

21=Grandfather
o7 A P T

22=Grandmother
fvth Pt

23=0ther relative of yours or of your spouse
PACNDLIP +8C3 LT PH O

24=0ther , specify/AA NA £7A 2
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