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|. Objectives

This survey was designed to assist the World Bank Group (WBG) in gaining a better
understanding of how stakeholders in China perceive the WBG. The survey explored:

= General Issues Facing China

= Overall Attitudes toward the World Bank Group

= World Bank Group’s Effectiveness and Results

» The World Bank Group’s Knowledge Work and Activities

= Working with the World Bank Group

= The Future Role of the World Bank Group in China

= Communication and Information Sharing

= Background Information

ll. Methodology

From August to November 2018, 535 stakeholders of the WBG in China were invited to provide
their opinions on the WBG’s work in the country by participating in a Country Opinion Survey.
Participants were drawn from employees of ministries/ministerial departments of the central
government; local government offices or staff; project management offices (central level);
project management offices (local level); central banks; the financial sector/banks; NGOs;
regulatory agencies; state-owned enterprises; bilateral or multilateral agencies; private sector
organizations; consultants/contractors working on WBG-supported projects/programs; the
media; and academia/research institutes/think tanks.

A total of 157 stakeholders participated in the survey (29% response rate). Respondents received
the questionnaire via email and completed it online.

Every country that engages in the Country Opinion Survey (COS) must include specific indicator
questions that will be aggregated for the World Bank Group’s annual Corporate Scorecard.
These questions are identified throughout the survey report.

The results in this year’s Country Survey were compared to those in the Country Survey
conducted in FY’15 (response rate was 32%, N=184). The data were weighted to reach similar
stakeholder compositions across both survey years, allowing for more statistically reliable
comparisons. Note, there were insufficient numbers of respondents from bilateral or multilateral
agencies, central banks, or regulatory agencies in either year to be included in these analyses.
Also, stakeholders who identified themselves as “Other” in the stakeholder category options
were not included in these comparisons. As a result, mean ratings, percentages of respondents,
and the total number of respondents in both years are slightly different from those of the original
data reported in the FY *15 COS report and the non-weighted data presented in this report. For
the weighted stakeholder breakdown and year comparison results, please refer to Appendix E
(see page 68).
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lll. Demographics of the Sample

Current Position

= For all further analyses, the few respondents from Central Banks, Regulatory Agencies,
and Bilateral or Multilateral Agencies were combined with “Other” and the few
respondents from the Financial Sector/Banks were combined with those from Private

Sector.

Percentage of Respondents (N=156)

Project Management Office (local level)

Academia/Research Institute/Think tank

Local Government Official or Staff

Employee of a Ministry

Consultant/Contractor working on World
Bank Group supported Project/Program

Project Management Office (central level)

NGO

State owned enterprise

Media

Financial sector/bank

Private Sector Organization

Bilateral or Multilateral Agency

Central Bank

Regulatory Agency

Other

—— 21
T 20%
I 13%
N 0%

I 7%

I 6%

I 5%

B 1%

“Which of the following best describes your current position? (Select only ONE response)”
(Respondents chose from a list.)

ol e
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lll. Demographics of the Sample (continued)

Area of Primary Specialization

Percentage of Respondents (N=154)

Education

Macroeconomics and fiscal management
Finance and markets

Transport and ICT

Water

Environment and natural resources
Urban development

Agriculture

Generalist (specialized in multiple sectors)
Other

Health, nutrition, and population

Social protection and labor

Energy and extractives

Rural development

Poverty

Climate change

Gender

Jobs

T 1%

A 4%
N 8%
N 8%
I 7%
I 7%
N 6%
N 6%
N 6%
N 5%
N 4%

N 3%

B 3%

B 3%

B 3%

1%

B 1%

B 1%

“Please identify the primary specialization of your work. (Select only ONE response)”
(Respondents chose from a list.)

o e
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lll. Demographics of the Sample (continued)
Geographic Locations
Percentage of Respondents (N=156)

Henan, Hunan, Hubei, Anhui, Jiangxi,
Liaoning, Jilin, Heilongjiang, 13%

Tianjin, Shanghai,
Guangdong, Fujian,
Zhejiang, Jiangsu,

Shandong, Hebei, 14% Beijing, 40%

Chongqing, Xinjiang, Xizang,
Qinghai, Gansu, Inner Mongolia,
Ningxia, Shaanxi, Shanxi, Sichuan,
Yunnan, Guizhou, Guangxi, 32%

"Which best represents your geographic location?" (Respondents chose froma list.)

Exposure to Agencies within the World Bank Group

Percentage of Respondents (N=155)

The International Other, 3%
Finance Corporation
(IFC), 5%

The World Bank
(IBRD), 92%

"Which of the following agencies of the World Bank Group do you primarily engage
with in China? (Select only ONE response)" (Respondents chose from a list.)

~N o
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lll. Demographics of the Sample (continued)

Familiarity with the World Bank Group

= Year Comparison: Respondents in this year’s Country Survey indicated statistically
similar levels of familiarity with the WBG (weighted mean rating = 6.7) compared to
respondents from the FY ‘15 Country Survey (weighted mean = 6.4).

= Impact of Familiarity: Respondents’ ratings of familiarity with the WBG were
moderately, significantly correlated with their ratings of the WBG’s overall effectiveness
in China, their ratings of the WBG playing a relevant role in China’s development, and
the extent to which the WBG’s work helps to achieve development results in China.

Mean Familiarity Rating
1 2 3 4 5 6 7 g 9 10

"How familiar are you with the work of the World Bank Group in China?"
(1 - "Not familiar at all", 10 - "Extremely familiar")

oo o
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IV. General Issues Facing China

World Bank Group Country Opinion Survey 2019: China

Future of the Next Generation in China

Year Comparison: Respondents in this year’s Country Survey gave statistically similar
ratings for their perspective on the future of the next generation in China (weighted mean

rating = 7.7) compared to respondents from the FY ‘15 Country Survey (weighted mean
=8.0).

Mean Rating
1 2 3 4 5 6 7 g 9 10

"On a scale of 1-10, 1 meaning “extremely pessimistic”, 10 meaning “extremely optimistic”,
please indicate your perspective on the future of the next generation in China."

o e
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IV. General Issues Facing China (continued)

Development Priority

= Year comparison: Respondents in the FY’15 Country Survey indicated that the most
important development priorities in China were government effectiveness/governance (42%)
and environmental improvement and sustainability (35%).

Percentage of Respondents (N=155)

Government effectiveness/governance
Environmental improvement and sustainability
Economic growth

Access to quality education

Quality of growth

Completing the transition to a market economy
Access to quality health services

Reducing inequality

Innovation

Basic infrastructure

Urban development

Social stability

Rural and agricultural development

Food safety

Anti-corruption

Effectiveness of law and justice system
Poverty reduction

Fiscal system reform

Employment/income generating opportunities
SOE reform

Improving the investment climate

Private sector growth/investment

Air pollution

Climate change (mitigation and adaptation)
Natural resource management

Energy efficiency

Social protection

Conservation/management of water resources
Other

Communicable and non-communicable diseases
Financial sector reform

Regulatory framework

4%
—— 25%
I 17%
I 17%
I 17%
I 14%
I 14%
I 12%
I 12%
I 9%
I 8%

I 8%

I 8%

I 8%

. 6%

. 6%

. 6%

I 6%

. 6%

s 5%

s 5%

. 5%

Il 4%

. 4%

. 3%

I 3%

3%

2%

o 2%

m 1%

B 1%

1%

"Listed below are a number of development priorities in China. Please identify which
of the following you consider the most important development priorities in China.
(Choose no more than THREE)" (Respondents chose from a list. Responses combined.)

10
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IV. General Issues Facing China (continued)
Gap between the Rich and Poor

Percentage of Respondents (N=157)

Not a problem

atall, 2%  pon’t know, 1%
A small problem,

8%

A very big
problem, 34%

A moderately big
problem, 55%

"Do you think the gap between the rich and the poor is a very big problem,
a moderately big problem, a small problem or not a problem at all in China?
(Selectonly ONE response)" (Respondents chose froma list.)

Views on Climate Change

Percentage of Respondents (N=157)

. Not a problem, 3%
Not too serious

problem, 10%

A very serious
problem, 46%

A somewhat serious
problem, 42%

"In your view, is global climate change a very serious problem, somewhat serious, not too serious,
or not a problem? (Select only ONE response)" (Respondents chose from a list.)

11
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V. Overall Attitudes toward the World Bank Group

As noted in the “Methodology” section, the indicator questions referred to throughout the survey
report are questions that are asked in every country that engages in the Country Opinion Survey.
These will be aggregated for the World Bank Group’s annual Corporate Scorecard.

The World Bank Group’s Overall Effectiveness (indicator Question)
= Year Comparison: Respondents in this year’s Country Survey gave significantly higher

ratings for the World Bank Group’s effectiveness in China (weighted mean rating = 8.0)

compared to respondents from the FY ‘15 Country Survey (weighted mean = 7.4).

Mean Effectiveness Rating
1 2 3 4 5 6 7 g 9 10

"Overall, please rate your impression of the effectiveness of the World Bank Group's
effectivenessin China." (1 - "Not effective at all", 10- "Very effective")

Achieving Development Results (indicator Question)
= Year comparison: Respondents in this year’s Country Survey gave statistically similar

ratings for the extent to which the WBG achieves development results (weighted mean =

7.2) compared to respondents from the FY ‘15 Country Survey (weighted mean = 7.2).

Mean Rating
1 2 3 4 5 6 7 g 9 10

"To what extent does the World Bank Group’s work help to achieve development results
in China?" (1 - "To no degree at all”, 10- "To a very significant degree")

12
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V. Overall Attitudes toward the World Bank Group (continued)

WBG Staff Preparedness

= Year comparison: Respondents in this year’s Country Survey gave significantly higher
ratings for the WBG’s staff being well prepared (weighted mean = 7.5) compared to
respondents from the FY ‘15 Country Survey (weighted mean = 6.5).

= Collaboration: Respondents who collaborate with the WBG gave significantly higher
ratings for the WBG’s staff being well prepared (mean rating = 7.7) compared to
respondents who do not collaborate with the WBG (mean rating = 6.8).

Mean Rating
1 2 3 4 5 6 7 g 9 10

"To what extent do you believe the World Bank Group’s staff is well prepared
to help China solve its most complicated development challenges?"
(1-"To no degree at all", 10-"To a very significant degree")

13
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V. Overall Attitudes toward the World Bank Group (continued)

Overall Ratings for Indicator Questions

Stakeholders: Although respondents from central-level project management offices and
state-owned enterprises gave the highest mean ratings for the aggregated responses to the
twenty-three COS indicator questions, and respondents from local government,
ministries, NGOs, and other organizations gave the lowest ratings, this difference did not
reach statistical significance.

Collaboration: Respondents who collaborate with the WBG gave statistically similar
ratings for the aggregated responses to the twenty-three COS indicator questions (mean
rating = 7.7) as respondents who do not collaborate with the WBG (mean rating = 7.5).

Mean Rating

Allrespondents [ 7.7
Central-level Project Management [ 3
state-Owned Enterprise [N &2
Local-level Project Management [ 70
Academia [N 7.8
Private Sector/Financial Sector/Bank [N 78
Media [ 7.8

Consultant on WBG-supported Project |, 7.7

Local Government [ 73
Employee of a Ministry [N 73
Nneo [ 72

other [N 7.0

Mean Ratings for All Indicator Questions on a Scale from 1 to 10

14
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V. Overall Attitudes toward the World Bank Group (continued)

Greatest Value

= Year comparison: Respondents in the FY ‘15 Country Survey indicated that the WBG’s
greatest value was its transfer of international best practices (42%), new concepts and

innovation (39%), and pilot innovation that can be scaled up

Percentage of Respondents (N=154)

Pilotinnovations that can be scaled up if
successful

New concepts and innovation

Tranefar af intoarnatian

= s = = mes s som el

if successful (38%).

24% 50%

20% 41%

stitutional capacity 11% 24%

Financial resources 9% 12%
Technical advice B3/ 4% 10%

id economic advice KA 5% 10%

urces (from private

o,
nent, etc.) S % 9%

H Greatest value

onvener/facilitator l% 4% Second greatest value

e World Bank Group’s role, which activity do you believe is of greatest VALUE
y is of second greatest value in China?" (Respondents chose fromalist.)

15

Ability to build in:

Policy an

Ability to mobilize resor
sector, governr

o]

"When thinking about th
and which activit
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V. Overall Attitudes toward the World Bank Group (continued)

Greatest Weakness

= Year comparison: Respondents in the FY ‘15 Country Survey indicated that the WBG’s
greatest weaknesses were the WBG’s processes being too complex (18%), followed by WBG
processes being too slow (21%), being too influenced by developed countries (20%), and not
collaborating enough with stakeholders outside the Government (16%).

Percentage of Respondents (N=153)

World Bank Group’s processes too complex _ 47%
World Bank Group’s processes too slow _ 20%
Not adequately sensitive to political/social _ 0%
realities in China ’
Not collaborating enough with stakeholders _
13%

outside the Government

Not willing to honestly criticize policies and
reform efforts in the country - 10%

Imposing technocratic solutions without regard
to country conditions - 10%

Its advice and strategies do not lend themselves
to practical problem solving - 8%

Don’t know - 7%

Not exploring alternative policy options - 6%
Not enough public disclosure of its work . 4%
Arrogant in its approach . 3%
Other I 2%
Not client focused I 1%
Not aligned with country priorities I 1%

Staff too inaccessible I 1%

"Which of the following do you identify as the World Bank Group’s greatest WEAKNESSES in its work
in China? (Choose no more than TWO)" (Respondents chose from a list. Responses combined.)

16
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VI. Sectoral Effectiveness

Effectiveness of WBG’s Support in Sectoral Areas: Year Comparison

Mean Effectiveness Rating
1 2 3 4 5 6 7 g 9 10

Environmental sustainability/anti-pollution* 7 78 2

8.2
7.6

Water and sanitation*

: I B
Gender equity* 7.3

+ [ 8.0
Urban transport 7.4

Sustainable agricultural development* 7 48 0

Urban development/environmental services™® 7_48 0

Technical/vocational education/training*® _7_3 8.0

. 7.
Poverty reduction 7_779

I 7.
Natural resource management* 7.2 7.9

Sustainable and renewable energy [ 7_75'9

I _ 7.
Rural development 7.768

oo . 7.8
Education 7.2

Climate change _7.1.8

: I 7.5
Railway 7.1

B FY19
I 7.5
Health 7.4

, I 7.5 FY15
Disaster management 7.1 .

Regulatory framework e -7_17'5

: T 7.
Economic growth 73

: : I 7.3
Social protection 6.9

: |
Public sector governance/reform 3

7.0
6.7

Private sector development
: : I 5.9
Financial markets 6.
"How EFFECTIVE do you believe the World Bank Group is in terms of the work it does

in the following areas of development in China?" (1-"Not effective at all", 10-"Very effective”)
Mean ratings based on weighted data. *Significantly different between FY19 and FY15

17
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VI. Sectoral Effectiveness (continued)
Effectiveness of WBG’s Support in Sectoral Areas: Collaboration

Mean Effectiveness Rating
2 3 4 5 6 7

World Bank Group Country Opinion Survey 2019: China

[ary
oo
[i=]

10

Gender equity

0o
oot
le

. - . . 8.2
Environmental sustainability/anti-pollution | 98.2
I ——— 7.
L I 8.1
Water and sanitation ) 88.2
I —— 7,
I 2.0
Urban transport s 8.1
I —— 7.
. . I 8.0
Sustainable agricultural development ?88'0
I — 7.
. . . . e 7.9
Technical/vocational education/training ?88'0
I — 7,
. e 7.9
Poverty reduction ; g
I —— 7.
. . ——_ 7.9
Urban development/environmental services 24 g1
I —— 7.
I 7.9
Natural resource management 8.0

"“"
o o
o

NNNONNN N
oW Woww Ho

Education

Sustainable and renewable energy

Rural development

Climate change ?;;%
Regulatory framework ?;E?

Disaster management

.\‘
w
‘-.I\I
()]
~l

Health

Railway

NoN NNN NN
wPE B E i

Economic growth

~
F-y

Social protection ]
7.9

. I 7,

Public sector governance/reform %;%2 M All Respondents
I —— 7.
7.1 . .

Private sector development 7.1 Collaborating with
I — 7.0 the WBG
e 7, .

Financial markets §.§ H Not collaborating
I —— 7.

with the WBG

"How EFFECTIVE do you believe the World Bank Group is in terms of the work it does in
the following areas of development in China?"(1-"Not effective at all”, 10-"Very effective")
*Significantly different between collaborators and non-collaborators
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VI. Sectoral Effectiveness (continued)

Helping the Poorest

Percentage of Respondents (N=152)

Don't know,
To a very insufficient 4%
degree, 5%

To a fully sufficient
degree, 7%

To a somewhat
insufficient degree, 11%

To a somewhat
sufficient degree,
74%

"To what extent do you believe that the World Bank Group's work and support help the poorest
in China? (Selectonly ONE response)” (Respondents chose froma list.)

Helping the Poorest: Year Comparison

Percentage of Respondents (FY19 N=146; FY15 N=170)

To a fully sufficient degree -5 ;%
o

To a somewhat sufficient [ 76%

degree*® 31%

To a somewhat insufficient - 11%
degree*® 40%

To a very insufficient degree*® - 5%
12%

m FY19

FY15
Don't know* l 2% 11%
o

"To what extent do you believe that the World Bank Group's work and support help
the poorest in China? (Select only ONE response)” (Respondents chose from a list.)
Percentages based on weighted data. *Significantly different between FY19 and FY15

19
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VIl. How the World Bank Group Operates

The World Bank Group’s Work in China: Year Comparison

Mean Level of Agreement

1 2 3 4 5 6 7 8 9 10
The World Bank Group treats clients and _ 8.2
stakeholders in China with respect'* 7.8
The World Bank Group supports programs and _ 8.1
strategies that are realistic for China' 7.8
The WBG’s work is aligned with what | consider _ 7.9
the development priorities for China’ 7.5

HFY19
FY15

™
B

Overall the World Bank Group currently plays a
relevant role in development in China' 7.6

"To what extent do you agree with the following statements about the World Bank Group’s
work in China?" (1-"Strongly disagree”, 10-"Strongly agree") 'Indicator Question
Mean ratings based on weighted data *Significantly different between FY19 and FY15

20
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VIl. How the World Bank Group Operates (continued)

Overall Perceptions: Year Comparison

= Stakeholders: Respondents from central and local-level project management offices and
local government had the highest levels of agreement that the WBG disburses funds
promptly whereas respondents from NGOs had significantly lower levels of agreement.
Respondents from central-level project management offices had the highest levels of
agreement that the WBG takes decisions quickly whereas respondents from NGOs had
significantly lower levels of agreement. For a complete breakdown of all responding by
stakeholder groups please see Appendix B (page 44).

Mean Level of Agreement
1 2 3 4 5 6 7 g 9 10

The World Bank Group disburses funds promptly _7 88'1

The World Bank Group effectively monitors and _ 8.4

evaluates the projects and programs it supports* 8.0
The World Bank Group’s approvals and reviews are _ 8.1
done in a timely fashion* 7.5

The World Bank Group’s “Safeguard Policy” _ 7.9

requirements are reasonable 7.7

The World Bank Group’s conditions on its lending _ 8.0

are reasonable 7.7

The WBG takes decisions quickly in China™ _ 7.3

Working with the World Bank Group increases _ 7.8 EY15
7.9

China's institutional capacity

Where country systems are adequate, the World _ 7.6

Bank Group makes appropriate use of them' 7.3
The World Bank Group provides effective _ 8.4
implementation support* 8.0

"To what extent do you agree/disagree with the following statements?"
(1-"Strongly disagree”, 10-"Strongly agree") 'Indicator question
Mean ratings based on weighted data. *Significantly different between FY19 and FY15

21
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VIl. How the World Bank Group Operates (continued)

The WBG as an Effective Development Partner: Year Comparison

Mean Rating

Being a long-term partner’

Straightforwardness and honesty'

Collaboration with the Government’

Staff accessibility’

Openness (sharing data and other information)’

Ease of access to the people at the WBG who are
making decisions important to my work'*

The speed in which it gets things accomplished
on the ground'

Being inclusive'

Responsiveness'

Collaboration with civil society’

Collaboration with the private sector’

10

[ary

2 3 4 5 6 7

ca
(=]

[+4]
(1]

»
.

Do
N

0 0 0
NN w W

® o
o o

w
PQ
n

"“| ‘ ‘
[

N
n

HFY19

6.9

6.8 FY15

"To what extent is the World Bank Group an effective development partner in China, in terms of
each of the following?" (1-"Tono degree atall”, 10-"To a very significant degree") 'Indicator Question
Mean ratings based on weighted data. *Significantly different between FY19 and FY15
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VII. How the World Bank Group Operates (continued)

The WBG as an Effective Development Partner: Collaboration

= Location: Respondents from Tianjin et al and Henan et al gave the highest ratings for the
WBG’s openness whereas respondents from Chongging et al gave significantly lower
ratings. For a complete breakdown of responding to indicator questions by geographic
locations please see Appendix C (page 59).

Mean Rating
1 2 3 4 5 6 7 g 9 10

R

Being a long-term partner™ 8.7

Straightforwardness and honesty'™ 8.5

Collaboration with the Government’ 8.4

Staff accessibility™ 8.4

Ease of access to the people at the WBG who are A s.0
making decisions important to my work! e

Openness (sharing data and other information)’ 8.0

The speed in which it gets things accomplished E—_——_ 72
on the ground’ L RX

Being inclusive' 7.8

Responsiveness' 7.3

Collaboration with civil society’ 7.2

Collaboration with the private sector’ 6.8

H All respondents Collaborating with the WBG B Not collaborating with the WBG

"To what extent is the World Bank Group an effective development partner in China, in terms of
each of the following?" (1-"To no degree at all", 10-"To a very significant degree"} 'indicator Question
*Significantly different between collaborators and non-collaborators
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VIII. World Bank Group’s Knowledge and Instruments

Frequency of Consulting WBG Knowledge Work and Activities

Percentage of Respondents (N=147)
Never, 2%

Rarely, 10%
Weekly, 17%

Monthly, 25%
A few times a year,
46%

"How frequently do you consult World Bank Group knowledge work and activities
in the work you do?” (Respondents chose from a list.)

Frequency of Consulting WBG Knowledge Work and Activities: Year Comparison
Percentage of Respondents (FY19 N=143; FY15 N=164)

Weekly* NN 18%

8%

Monthly R 26% fy1s
Afew times ayear N 4s%

Rarely I 10%

16%

2%
N * I
ever 6%

"How frequently do you consult World Bank Group knowledge work and activities in the work
you do?" (Respondents chose from a list.) Percentages based on weighted data.
*Significantly different between FY19 and FY15

24
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VIII. World Bank Group’s Knowledge and Instruments (continued)

Meeting China’s Knowledge Needs (Indicator Question)

= Year comparison: Respondents in this year’s Country Survey had significantly higher
levels of agreement that the WBG’s knowledge services meets China’s needs (weighted
mean rating = 7.6) compared to respondents from the FY ‘15 Country Survey (weighted
mean rating = 7.0).

Mean Rating
1 2 3 4 5 6 7 g 9 10

"The World Bank Group meets China’s needs for knowledge services."
(1-"Strongly disagree", 10-"Strongly agree")

Contribution of the WBG’s Knowledge Work and Activities (Indicator Question)

= Year comparison: Respondents in this year’s Country Survey gave statistically similar
ratings for the contribution of the WBG’s knowledge work and activities (weighted mean

rating = 7.6) as respondents from the FY ‘15 Country Survey (weighted mean rating =
7.5).

Mean Significance Rating
1 2 3 4 5 6 7 8 9 10

"Overall, how significant a contribution do you believe the World Bank Group's
knowledge work and activities make to development resultsin your country?”
(1-"Not significant at all", 10-"Very significant")

25
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VIII. World Bank Group’s Knowledge and Instruments (continued)
Qualities of the WBG’s Knowledge Work and Activities: Year Comparison

Mean Rating
1 2 3 4 5 6 7 g 9 10

Are source of relevant information on global _ 8.1

good practices* 7.7

Are timely

Lead to practical solutions

understand)
B FY19

FY15

Are accessible (well written and easy to _ 7.6

Are adaptable to China’s specific development
challenges and country circumstances'™ 7.0

"In China, to what extent do you believe that the World Bank Group’s knowledge work
and activities:" (1-"To no degree at all", 10-"To a very significant degree") 'Indicator Question
Means based on weighted data. *Significantly different between FY19 and FY15

Meeting China’s Needs for Financial Instruments (Indicator Question)

= Year comparison: Respondents in this year’s Country Survey had statistically similar
levels of agreement that the WBG’s financial instruments meet China’s needs (weighted
mean rating = 7.1) as respondents from the FY ‘15 Country Survey (weighted mean
rating = 6.8).

Mean Rating
1 2 3 4 5 6 7 g 9 10

"The World Bank Groups’s financial instruments meetthe needs of China."
(1-"Strongly disagree", 10-"Strongly agree")

26
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IX. The Future Role of the World Bank Group in China

The Future Role of the WBG in China’s Development

= Year comparison: Respondents in this year’s Country Survey had statistically similar
ratings for the significance the WBG should play in China’s development in the next five
years (weighted mean rating = 7.8) as respondents from the FY ‘15 Country Survey
(weighted mean rating = 7.6).

Mean Rating
1 2 3 4 5 6 7 g 9 10

"How significant a role do you believe the World Bank Group should play in China’s development
in the next five years?" (1-"Not a significant role at all", 10-"Very significant role")

Making the World Bank Group of Greater Value

= Year comparison: Respondents in the FY ‘15 Country Survey indicated that, to make
itself of greater value, the WBG should improve the quality of its experts as related to
China’s specific challenges (59%) and offer more innovative knowledge services (55%).

Percentage of Respondents (N=147)

Improve the quality of its experts as related to

China’s specific challenges 53%

Offer more innovative knowledge services 52%

Improve the competitiveness of its financing
compared to markets

27%

22%

Focus primarily on advice and advocacy issues

Greater collaboration within the World Bank

Group (IBRD and IFC) 17%

Offer more innovative financial products 14%

Other I 1%

"Which of the following SHOULD the World Bank Group do to make itself of greater value
in China? (Choose no more than TWO)" (Respondents chose from a list. Responses combined.)
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IX. The Future Role of the WBG in China (continued)

The World Bank Group Should Collaborate More with...
= Year comparison: Respondents in the FY ‘15 Country Survey indicated that the WBG
should collaborate more with local government (49%) and academia/think tanks/research
institutes (47%).

Percentage of Respondents (N=152)

Local Government 53%

Academia/think tanks/research institutes _ 50%
Private sector _ 30%
Beneficiaries _ 17%
Youth/university groups -
NGOs - 13%
Media [N 0%
Other I 1%

Don’t know I 1%

"In addition to the regular relations with the national government, which TWO of the following
groups should the World Bank Group collaborate with more in your country?
(Choose no more than TWO)" (Respondents chose from a list. Responses combined.)
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IX. The Future Role of the WBG in China (continued)

Where the World Bank Group Should Focus its Resources

= Year comparison: Respondents in the FY ‘15 Survey indicated that the WBG should focus its
resources on poverty reduction (29%), environmental improvement and natural resource
management (22%), access to quality education (22%), government effectiveness/governance
(19%), and reducing inequality (17%).

Percentage of Respondents (N=155)

Environmental improvement/natural resource NN 30%

Poverty reduction I 29%
I 20%
I 20%
Government effectiveness/governance NN 19%
I 18%
I 14%

Reducing inequality

Access to quality education

Rural development

Agriculture development and food safety

Climate change

Access to quality health services

Urban development

MSE development and access to finance
Technical and vocational education

Renewable energy/improving energy efficiency
Air pollution

Economic growth

Regulatory framework

Private sector growth/investment

Transport

Employment/income generating opportunities
Fiscal system reform
Conservation/management of water resources
Communicable and non-communicable diseases
Social protection

Financial sector reform

Conservation of cultural heritage

I 14%
I 13%
I 12%
I 12%
I 12%
I 11%
I 10%
I 8%
I 8%
I 6%
I 6%

I 6%

. 4%

N 3%

N 3%

N 3%

N 3%

N 3%

Other 0 1%
“When thinking about how the WBG can have the most impact on development results in China, in
which sectors do you believe the WBG should focus most of its resources (financial and knowledge
services) in China? (Choose no more than THREE)” (Respondentschose froma list. Responses combined.)
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X. Communication and Qutreach

Note: When considering the World Bank Group’s future outreach with key constituencies, please
see Appendix B (page 44) for all responses by stakeholder groups.

General Information Sources

= Year comparison: Respondents in the FY ‘15 Country Survey indicated that they got
most of their information from the Internet (91%).

Percentage of Respondents (N=145)

Internet 94%

Social media 36%

Periodicals 24%

Television 21%

10%

Newspapers

Other 2%

Radio 1%

"How do you get most of your information about economic and social development issues
in China? (Choose no more than TWO)" (Respondents chose from a list. Responses combined.)
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X. Communication and Outreach (continued)

Preferred Information Sources

= Year comparison: Respondents in the FY ‘15 Country Survey indicated that they
preferred to get their information from direct contact with the World Bank Group (62%),
the WBG’s website (49%), and the WBG’s seminars/workshops/conferences (34%).

Percentage of Respondents (N=146)

World Bank Group’s website _ 41%
World Bank Group’s
. 32%
seminars/workshops/conferences
Social media - 12%

World Bank Group’s publications and other
. . 10%
written materials

Mobile phones - 9%

e-Newsletters . 5%

"How would you prefer to receive information from the World Bank Group?
(Choose no more than TWO)" (Respondents chose from a list. Responses combined.)

31



World Bank Group Country Opinion Survey 2019: China

X. Communication and Outreach (continued)

The WBG’s Communication and Outreach: Year Comparison

Mean Level of Agreement
2 3 4 5 6 7 g 9 10

The World Bank Group is responsive to my _ 8.0
7

information requests and inquiries

[ary

When | need information from the World Bank
Group | know how to find it

sources of information about the institution*®

B FY19

The WBG’s social media channels are valuable _ 7.6
6.7

| find the information on the WBG’s websites useful EY1S

| find the WBG’s websites easy to navigate

"Please rate how much you agree/disagree with the following statements."
(1-"Strongly disagree", 10-"Strongly agree")
Mean ratings based on weighted data. *Significantly different between FY19 and FY15
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Appendix A: Responses to All Questions across All Respondents (N=157)

All rating scale questions are presented with the total number of respondents that provided a rating (N), the
number of respondents who indicated that they “Don’t know” (DK), the mean rating across all respondents (Mean),
and the standard deviation of this mean (SD). Indicator questions are noted with an asterisk (*).

A. General Issues Facing China

Future of the Next Generation

N DK | Mean | SD

1. Onascale of 1-10, 1 meaning “extremely pessimistic”, 10 meaning
“extremely optimistic”, please indicate your perspective on the future of the
next generation in China. (1-Extremely pessimistic, 10-Extremely optimistic)

144 2 7.69 1.72

2. Listed below are a number of development priorities in China. Please identify
which of the following you consider the most important development priorities
in China? (Choose no more than THREE)

Percentage of Respondents
(Responses Combined; N=155)

Regulatory framework

Government effectiveness/governance 46.5%
Environmental improvement and sustainability 25.2%
Economic growth 17.4%
Access to quality education 17.4%
Quality of growth 17.4%
Completing the transition to a market economy 14.2%
Access to quality health services 14.2%
Reducing inequality 12.3%
Innovation 12.3%
Basic infrastructure 9.0%
Urban development 8.4%
Social stability 7.7%
Rural and agricultural development 7.7%
Food safety 7.7%
Anti-corruption 6.5%
Effectiveness of law and justice system 6.5%
Poverty reduction 5.8%
Fiscal system reform 5.8%
Employment/income generating opportunities 5.8%
SOE reform 5.2%
Improving the investment climate 5.2%
Private sector growth/investment 4.5%
Air pollution 3.9%
Climate change (mitigation and adaptation) 3.9%
Natural resource management 3.2%
Energy efficiency 2.6%
Social protection 2.6%
Conservation and management of water resources 1.9%
Other 1.9%
Communicable and non-communicable diseases 1.3%
Financial sector reform 1.3%

0.6%
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A. General Issues Facing China (continued)

3. Do you think the gap between the rich and the poor is a very big problem, a

moderately big problem, a small problem or not a problem at all in China? Percentage of Respondents
(Select only ONE response) (N=157)

A very big problem 33.8%

A moderately big problem 54.8%

A small problem 8.3%

Not a problem at all 1.9%

Don’t know 1.3%

4. In your view, is global climate change a very serious problem, somewhat Percentage of Respondents
serious, not too serious, or not a problem? (Select only ONE response) (N=157)

A very serious problem 45.9%

A somewhat serious problem 42.0%

Not too serious problem 9.6%

Not a problem 2.5%

Don't know 0.0%

B. Overall Attitudes toward the World Bank Group

Familiarity N DK | Mean | SD

1. How familiar are you with the work of the World Bank Group in China?
(1-Not familiar at all, 10-Extremely familiar) 154 n/a 6.64 | 2.05

Effectiveness* N DK | Mean SD

2. Overall, please rate your impression of the World Bank Group’s effectiveness
. . ) ) 153 2 7.97 | 146
in China. (1-Not effective at all, 10-Very effective)

N DK Mean SD

Staff Preparedness
3. To what extent do you believe the World Bank Group’s staff is well prepared
(e.g., skills and knowledge) to help China solve its most complicated 155 2 7.50 | 1.56

development challenges? (1-To no degree at all, 10-To a very significant degree)
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B. Overall Attitudes toward the World Bank Group (continued)

4. When thinking about how the World Bank Group can have the most impact
on development results in China, in which sectoral areas do you believe the
World Bank Group should focus most of its resources (financial and knowledge

services) in China? (Choose no more than THREE)

Percentage of Respondents
(Responses Combined; N=155)

Environmental improvement and natural resource management 29.7%
Poverty reduction 29.0%
Reducing inequality 20.0%
Access to quality education 20.0%
Government effectiveness/governance 19.4%
Rural development 18.1%
Agriculture development and food safety 14.2%
Climate change (e.g., mitigation, adaptation) 13.5%
Access to quality health services 12.9%
Urban development 12.3%
MSE (Micro and Small enterprise) development and access to finance 11.6%
Technical and vocational education 11.6%
Renewable energy and improving energy efficiency 11.0%
Air pollution 10.3%
Economic growth 8.4%
Regulatory framework 7.7%
Opportunity for private sector growth/investment 6.5%
Transport 6.5%
Employment/income generating opportunities 5.8%
Fiscal system reform 3.9%
Conservation and management of water resources 3.2%
Communicable and non-communicable diseases 3.2%
Social protection 3.2%
Financial sector reform 3.2%
Conservation of cultural heritage 2.6%

0.6%

Other

5. When thinking about the World Bank Group’s role, which

Percentage of Respondents (N=154)

activity do you believe is of greatest VALUE and which activity is Greatest 2" Greatest

of second greatest value in China? Value Value Combined
New concepts and innovation 26.0% 24.3% 50.3%
Pilot innovations that can be scaled up if successful 21.4% 19.7% 41.2%
Transfer of international best practices 20.1% 19.1% 39.2%
Ability to build institutional capacity 13.0% 10.5% 23.5%
Financial resources 3.2% 9.2% 12.5%
Technical advice 6.5% 3.9% 10.4%
Policy and economic advice 4.5% 5.3% 9.8%
22.|)Ity to mobilize resources (from private sector, government, 3.9% 5.9% 9.2%
Convener/facilitator 1.9% 2.0% 3.9%
Other 0.0% 0.0% 0.0%
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B. Overall Attitudes toward the World Bank Group (continued)

6. Which of the following do you identify as the World Bank Group’s greatest
WEAKNESSES in its work in China? (Choose no more than TWO)

Percentage of Respondents
(Responses Combined; N=153)

Staff too inaccessible

World Bank Group’s processes too complex 47.1%
World Bank Group’s processes too slow (e.g., too bureaucratic in its operational 20.3%
policies and procedures) :
Not adequately sensitive to political/social realities in China 20.3%
Not collaborating enough with stakeholders outside the Government 13.1%
Not willing to honestly criticize policies and reform efforts in the country 10.5%
Imposing technocratic solutions without regard to country conditions 10.5%
Its advice and strategies do not lend themselves to practical problem solving 8.5%
Don’t know 6.5%
Not exploring alternative policy options 5.9%
Not enough public disclosure of its work 3.9%
Arrogant in its approach 3.3%
Other 2.0%
Not client focused 1.3%
Not aligned with country priorities 1.3%
0.7%

7. To what extent do you believe that the World Bank Group’s work and support

Percentage of Respondents

Don't know

help the poorest in China? (Select only ONE response) (N=152)
To a fully sufficient degree 6.6%
To a somewhat sufficient degree 73.7%
To a somewhat insufficient degree 11.2%
To a very insufficient degree 4.6%
3.9%

8. In addition to the regular relations with the national government, which
TWO of the following groups should the World Bank Group collaborate with
more in your country? (Choose no more than TWO)

Percentage of Respondents
(Responses Combined; N=152)

Local Government 53.3%
Academia/think tanks/research institutes 50.0%
Private sector 30.3%
Beneficiaries 17.1%
Youth/university groups 13.2%
NGOs 12.5%
Media 8.6%
Other 1.3%
Don’t know 0.7%
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B. Overall Attitudes toward the World Bank Group (continued)

To what extent do you agree with the following statements about the World
Bank Group’s work in China? (1-Strongly disagree, 10-Strongly agree)

Level of Agreement

N DK | Mean | SD

9. Overall the World Bank Group currently plays a relevant role in development
in China*

150 1 7.33 | 1.88

10. The World Bank Group’s work is aligned with what | consider the
development priorities for China*

146 4 7.81 | 1.57

11. The World Bank Group supports programs and strategies that are realistic
for China

147 1 8.04 | 1.47

12. The World Bank Group treats clients and stakeholders in China with respect*

146 2 8.21 1.43

To what extent is the World Bank Group an effective development partner in
China, in terms of each of the following? (1-To no degree at all, 10-To a very
significant degree)

Degree

N DK Mean SD

decisions important to my work

13. Responsiveness* 140 6 7.31 | 1.67
14. Being inclusive* 143 3 775 | 161
15. Openness (sharing data and other information)* 142 3 7.96 | 1.59
16. Staff accessibility* 147 1 8.22 | 1.53
17. Straightforwardness and honesty* 142 4 8.35 | 1.39
18. Ease of access to the people at the World Bank Group who are making 143 4 802 | 160

19. Collaboration with civil society*

121 24 7.24 | 1.66

20. Collaboration with the Government*

137 9 8.27 1.30

21. Collaboration with the private sector*

116 28 6.90 | 1.85

22. The speed in which it gets things accomplished on the ground*

140 7 7.91 1.46

23. Being a long-term partner*

141 5 8.50 1.34
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C. World Bank Group’s Effectiveness and Results

1. How EFFECTIVE do you believe the World Bank Group is in terms of the work
it does in the following areas of development in China? (1-Not effective at all, 10-
Very effective)

Effectiveness

N DK Mean SD

financial management, public expenditure, fiscal system reform)

1. Urban development and urban environmental services 99 48 7.93 1.30
2. Urban transport 91 52 7.97 1.52
3. Railway 72 69 7.44 1.74
4. Environmental sustainability/anti-pollution 112 34 8.15 1.28
5. Regulatory framework 93 50 7.55 1.58
6. Poverty reduction 108 37 7.94 1.42
7. Gender equity 94 49 8.16 1.50
8. Private sector development 77 65 7.05 | 1.93
9. Water and sanitation 95 49 8.12 1.32
10. Economic growth 93 50 7.43 1.77
11. Sustainable and renewable energy 105 40 7.86 1.48
12. Disaster management 66 76 7.55 1.57
13. Public sector governance/reform (i.e., government effectiveness, public

77 67 7.14 1.73

14. Financial markets

66 79 7.02 | 1.63

15. Health

77 66 7.51 | 145

16. Rural development

94 48 7.84 1.38

17. Technical and vocational education and training

96 46 7.95 1.47

18. Education

87 57 7.89 1.55

19. Social protection (e.g., pensions, targeted social assistance)

63 78 738 | 1.75

20. Climate change (e.g., mitigation, adaptation)

86 57 7.77 1.51

21. Sustainable agricultural development

86 58 7.95 | 1.26

22. Natural resource management

80 65 7.90 | 1.38

Achieving Development Results*

N DK Mean SD

2. To what extent does the World Bank Group’s work help to achieve
development results in China? (1-To no degree at all, 10-To a very significant
degree)

129 7 7.20 | 1.60

To what extent do you agree with the following statements about the World
Bank Group in China? (1-Strongly disagree, 10-Strongly agree)

N DK Mean SD

3. The World Bank Group’s financial instruments (i.e., investment lending,
Development Policy Loan, Trust Funds, Program for Result, etc.) meet the
needs of China*

131 15 7.18 | 1.69

4. The World Bank Group meets China’s needs for knowledge services (e.g.,
research, analysis, data, technical assistance)*

137 9 7.64 | 141

D. The World Bank Group’s Knowledge Work and Activities

1. How frequently do you consult World Bank Group’s knowledge work and

Percentage of Respondents

activities in the work you do? (N=147)
Weekly 17.0%
Monthly 25.2%
A few times a year 45.6%
Rarely 10.2%
Never 2.0%
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D. The World Bank Group’s Knowledge Work and Activities (continued)

In China, to what extent do you believe that the World Bank Group’s Degree
knowledge work and activities: (1-To no degree at all, 10-To a very significant degree) N DK | Mean SD
2. Aretimely 123 17 7.68 | 1.68
3. Lead to practical solutions 128 16 7.61 1.57
4. Are accessible (well written and easy to understand) 137 9 7.61 1.61
5. Are source of relevant information on global good practices 132 12 8.16 | 1.37
6. Are adaptable:o China’s specific development challenges and country 128 14 735 151
circumstances
Overall Evaluation N DK | Mean SD
7. Overall, how significant a contribution do you believe the World Bank
Group's knowledge work and activities make to development results in your 138 8 7.64 | 1.49
country?* (1-Not significant at all, 10-Very significant)
E. Working with the World Bank Group
To what extent do you agree/disagree with the following statements? Level of Agreement
(1-Strongly disagree, 10-Strongly agree) N DK Mean SD
1. The World Bank Group disburses funds promptly 124 19 8.15 1.74
2. The World. Bank Group effectively monitors and evaluates the projects and 135 3 8.41 1.4
programs it supports
3. The World Bank Group’s approvals and reviews are done in a timely fashion 128 16 8.12 1.72
4. The World Bank Group’s “Safeguard Policy” requirements are reasonable 120 23 7.96 | 1.69
5. The World Bank Group’s conditions on its lending are reasonable 117 27 8.03 1.39
6. The World Bank Group takes decisions quickly in China* 118 24 7.56 1.66
7. Working with the World Bank Group increases China’s institutional capacity 126 16 7.86 1.57
8. Where country systems (e.g., procurement, flnan'ual management, etc.) are 110 33 768 | 181
adequate, the World Bank Group makes appropriate use of them*
9. The Wc.)r.ld Bank Group provides effective implementation support (i.e., 129 13 8.38 1.36
supervision of projects)
F. The Future Role of the World Bank Group in China
Role of WBG in China N DK | Mean | SD
1. How significant a role do you believe the World Bank Group should play in
China’s development in the next five years? (1-Not a significant role at all, 10- 132 5 7.77 1.48
Very significant role)

2. Which of the following SHOULD the World Bank Group do to make itself of
greater value in China? (Choose no more than TWO)

Percentage of Respondents
(Responses Combined; N=147)

Improve the quality of its experts as related to China’s specific challenges 53.1%
Offer more innovative knowledge services 52.4%
Improve the competitiveness of its financing (e.g., cost, timeliness and other 26.5%
terms) compared to markets ’

Focus primarily on advice and advocacy issues 21.8%
Greater collaboration within the World Bank Group (IBRD and IFC) 17.0%
Offer more innovative financial products 14.3%
Other 1.4%
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G. Communication and Information Sharing

1. How do you get most of your information about economic and social
development issues in China? (Choose no more than TWO)

Percentage of Respondents
(Responses Combined; N=145)

Internet 93.8%
Social media 35.9%
Periodicals 24.1%
Television 20.7%
Newspapers 9.7%
Other 2.1%
Radio 0.7%

2. How would you prefer to receive information from the World Bank Group?
(Choose no more than TWO)

Percentage of Respondents
(Responses Combined; N=146)

Direct contact with World Bank Group (i.e., face to face meetings/discussions) 74.0%
World Bank Group’s website 41.1%
World Bank Group’s seminars/workshops/conferences 32.2%
Social media 11.6%
World Bank Group’s publications and other written materials 9.6%
Mobile phones 8.9%
e-Newsletters 4.8%
Other 0.0%

Please rate how much you agree with the following statements. (1-Strongly
disagree, 10-Strongly agree)

Level of Agreement

N DK Mean SD

3. I find the World Bank Group’s websites easy to navigate

116 15 7.09 1.77

4. |find the information on the World Bank Group’s websites useful

115 13 7.53 1.72

5. The World Bank Group’s social media channels (e.g., Sina Weibo, WeChat) are

valuable sources of information about the institution

99 40 7.65 1.79

6. When | need information from the World Bank Group | know how to find it
(e.g., whom to call, where to reach them, etc.)

117 20 7.62 | 2.10

7. The World Bank Group is responsive to my information requests and inquiries

102 36 8.01 | 1.69
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H. Background Information

1. Which of the following best describes your current position? (Select ONE

Percentage of Respondents

response) (N=156)
Project Management Office (local level) 20.5%
Academia/Research Institute/Think tank 19.9%
Local Government Official or Staff 13.5%
Employee of a Ministry, Ministerial Department of Central government 9.0%
Consultant/Contractor working on World Bank Group supported Project/Program 7.1%
Project Management Office (central level) 5.8%
NGO 5.1%
State owned enterprise 5.1%
Media (Press, Radio, TV, Web etc.) 4.5%
Financial sector/bank 3.2%
Private Sector Organization 2.6%
Bilateral or Multilateral Agency 1.9%
Central Bank 0.6%
Regulatory Agency 0.6%
Other 0.6%

2. Please identify the primary specialization of your work. (Select only ONE

Percentage of Respondents

response) (N=154)
Education 15.6%
Macroeconomics and fiscal management 13.6%
Finance and markets 8.4%
Transport and ICT 7.8%
Water 7.1%
Environment and natural resources 7.1%
Urban development 5.8%
Agriculture 5.8%
Generalist (specialized in multiple sectors) 5.8%
Other 5.2%
Health, nutrition, and population 3.9%
Social protection and labor 3.2%
Energy and extractives 2.6%
Rural development 2.6%
Poverty 2.6%
Climate change 1.3%
Gender 0.6%
Jobs 0.6%
Public-private partnerships 0.0%
Trade and competitiveness 0.0%
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H. Background Information (continued)

3. Which one of the following best describes your level of interaction with the
World Bank Group (IBRD/IDA, IFC, or MIGA) in your country? (Select only ONE

Percentage of Respondents

response) (N=156)
| currently collaborate with the World Bank Group 50.0%
I have previously collaborated with the World Bank Group 16.0%
Both of the above (I currently collaborate and previously have collaborated with

28.8%
the World Bank Group)
I have never collaborated with the World Bank Group 5.1%

4. How long have you been involved with (or a close observer of) the World Bank

Percentage of Respondents

Group’s activities? (N=156)
Less than one year 5.1%
One to three years 26.9%
More than three years 67.9%

5. Which of the following agencies of the World Bank Group do you primarily

Percentage of Respondents

engage with in China? (Select only ONE response) (N=155)
The World Bank (IBRD) 92.3%
The International Finance Corporation (IFC) 4.5%
Other 3.2%

6. Which of the following describes most of your exposure to the World Bank
Group in China? (Choose no more than TWO)

Percentage of Respondents
(Responses Combined; N=156)

Collaborate as part of my professional duties 85.9%
Engage in World Bank Group related/sponsored events/activities 35.9%
Use World Bank Group website for information, data, research, etc. 9.6%
Use World Bank Group reports/data 5.8%
Observer 1.9%

Percentage of Respondents

7. What'’s your gender? (N=156)
Female 27.6%
Male 72.4%

Percentage of Respondents

8. Which best represents your geographic location? (N=156)
Beijing 40.4%
Chongging, Xinjiang, Xizang, Qinghai, Gansu, Inner Mongolia, Ningxia, Shaanxi,

A . . 32.1%
Shanxi, Sichuan, Yunnan, Guizhou, Guangxi
Tianjin, Shanghai, Guangdong, Fujian, Zhejiang, Jiangsu, Shandong, Hebei 14.1%
Henan, Hunan, Hubei, Anhui, Jiangxi, Liaoning, Jilin, Heilongjiang 13.5%
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o Employee of a Ministry N=14 e Local Government N=21 e Central-level Project Management N=9 e Local-level Project Management N=32

® Private Sector/Financial Sector/BankN=9 e NGON=8 e

® MediaN=7 e AcademiaN=31 e Other N=6

A. General Issues facing China

State-Owned Enterprise N=8 e

Consultant on WBG-supported Project N=11

On a scale of 1-10, 1 meaning “extremely pessimistic”, 10 meaning “extremely optimistic”, please indicate your perspective on the future of the next generation in China.

Central-Level Local-Level Private/
Employee of a Local Project Project Financial State-Owned | Consultant on
Ministry Government | Management | Management | Sector/ Bank NGO Enterprise WBG Project Media Academia Other
N Mean N Mean N Mean N Mean N Mean Mean N Mean N Mean Mean N Mean Mean
Please indicate your
perspective on the future of the| 11 8.55 21 7.90 8 6.88 30 8.13 8 7.13 6.88 8 6.63 10 7.60 7.67 30 7.73 7.25
next generation in China.
B. Overall Attitudes toward the World Bank Group
How familiar are you with the work of these organizations in China? (1-Not familiar at all, 10-Extremely familiar)
Central-Level Local-Level Private/
Employee of a Local Project Project Financial State-Owned | Consultant on
Ministry Government | Management | Management | Sector/ Bank NGO Enterprise WBG Project Media Academia Other
N Mean N Mean N Mean N Mean N Mean Mean N Mean N Mean Mean N Mean Mean
How familiar are you with the
. . 13 6.38 19 7.00 9 7.33 32 6.53 9 6.78 5.50 8 6.13 11 7.91 6.14 31 6.58 6.00
work of the WBG in China?
Overall, please rate your impression of the World Bank Group’s effectiveness in China. (1-Not effective at all, 10-Very effective)
Central-Level Local-Level Private/
Employee of a Local Project Project Financial State-Owned | Consultant on
Ministry Government | Management | Management | Sector/ Bank NGO Enterprise WBG Project Media Academia Other
N Mean N Mean N Mean N Mean N Mean Mean N Mean N Mean Mean N Mean Mean
Overall, please rate your
impression of the WBG’s 13 7.38 20 7.95 9 8.33 32 8.25 9 7.56 7.00 6 8.17 11 8.09 7.57 31 8.29 7.50
effectiveness in China.

1156 respondents provided information about their current positions. The few respondents from Central Banks, Regulatory Agencies, and Bilateral or Multilateral Agencies were combined with
“Other” and respondents from the Financial Sector/Banks were combined with those from Private Sector for the analyses presented in this Appendix.
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B. Overall Attitudes toward the World Bank Group (continued)

World Bank Group Country Opinion Survey 2019: China

Central-Level Local-Level Private/
Employee of a Local Project Project Financial State-Owned | Consultant on

Ministry Government | Management | Management | Sector/ Bank NGO Enterprise WBG Project Media Academia Other

N Mean N Mean N Mean N Mean N Mean N Mean N Mean N Mean N Mean N Mean N Mean
To what extent do you believe
the WBG's staff is well prepared
to help China solve its most 14 6.79 21 7.14 9 7.67 31 7.87 9 6.89 8 6.88 7 7.86 11 7.91 7 7.86 31 7.81 6 6.67
complicated development
challenges?

(1-To no degree at all, 10-To a very significant degree)
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B. Overall Attitudes toward the World Bank Group (continued)
When thinking about how the World Bank Group can have the most impact on development results in China, in which sectors do you believe the World Bank Group
should focus most of its resources (financial and knowledge services) in China? (Choose no more than THREE)

World Bank Group Country Opinion Survey 2019: China

*Significantly different between stakeholder groups

Office of the Bilateral/ Private/

Percentage of Respondents President/ |Government| Multilateral Financial
(Responses combined) Minister Insitutions Agency Sector/Bank | Civil Society Media Academia Other Media Academia Other
Poverty reduction 46.2% 47.6% 22.2% 15.6% 25.0% 12.5% 12.5% 54.5% 14.3% 29.0% 33.3%
Reducing inequality* 30.8% 23.8% 11.1% 6.3% 50.0% 50.0% 0.0% 0.0% 28.6% 19.4% 50.0%
Economic growth 15.4% 14.3% 11.1% 3.1% 12.5% 0.0% 12.5% 9.1% 14.3% 6.5% 0.0%
Climate change* 7.7% 4.8% 55.6% 15.6% 12.5% 25.0% 0.0% 9.1% 0.0% 12.9% 0.0%
MSE development and access to
o 15.4% 4.8% 0.0% 6.3% 50.0% 0.0% 12.5% 9.1% 14.3% 16.1% 16.7%
Access to quality education* 7.7% 19.0% 11.1% 21.9% 12.5% 12.5% 12.5% 0.0% 14.3% 45.2% 0.0%
R bl di i

e fera o MPTOVINE 7,79 19.0% 33.3% 0.0% 12.5% 250% | 37.5% 9.1% 14.3% 3.2% 0.0%
energy efficiency

i f

Cort‘se“’at'o” and management o 0.0% 4.8% 11.1% 3.1% 0.0% 0.0% 0.0% 9.1% 0.0% 3.2% 0.0%
water resources
Opportunity for private sector 15.4% 9.5% 0.0% 0.0% 25.0% 0.0% 25.0% 18.2% 0.0% 0.0% 0.0%
growth/investment*
Air pollution 15.4% 14.3% 11.1% 12.5% 0.0% 12.5% 12.5% 9.1% 14.3% 6.5% 0.0%
Access to quality health services 7.7% 14.3% 0.0% 12.5% 0.0% 12.5% 12.5% 0.0% 14.3% 22.6% 16.7%
Empl t/i ti

mp Ot"m‘?: /income generating 0.0% 4.8% 0.0% 6.3% 12.5% 0.0% 0.0% 0.0% 0.0% 16.1% 0.0%
opportunities
Environmental improvement and 23.1% 19.0% 44.4% 40.6% 50.0% 25.0% 50.0% 45.5% 14.3% 16.1% 16.7%
natural resource ma nagement
Rural development 7.7% 28.6% 0.0% 25.0% 25.0% 25.0% 12.5% 0.0% 28.6% 16.1% 16.7%
Regulatory framework 15.4% 0.0% 22.2% 9.4% 0.0% 0.0% 0.0% 9.1% 28.6% 3.2% 16.7%
Communicable and non- 7.7% 0.0% 0.0% 9.4% 0.0% 0.0% 0.0% 0.0% 0.0% 3.2% 0.0%
communicable diseases
G t

overnmen 30.8% 4.8% 11.1% 15.6% 0.0% 37.5% 25.0% 54.5% 28.6% 12.9% 33.3%
effectiveness/governance*
Social protection 0.0% 4.8% 11.1% 0.0% 0.0% 0.0% 0.0% 18.2% 0.0% 3.2% 0.0%
Fiscal system reform 0.0% 4.8% 11.1% 0.0% 0.0% 0.0% 12.5% 0.0% 14.3% 6.5% 0.0%
Technical and vocational

ZC "'t'.:a andvocationa 0.0% 4.8% 11.1% 15.6% 0.0% 25.0% 12.5% 0.0% 0.0% 25.8% 0.0%
eaucation
Transport 0.0% 4.8% 0.0% 15.6% 0.0% 0.0% 25.0% 9.1% 0.0% 3.2% 0.0%
Conservation of cultural heritage 0.0% 0.0% 0.0% 6.3% 0.0% 0.0% 0.0% 0.0% 0.0% 6.5% 0.0%
:\ag;;:“'t“re developmentand food | ¢ /o, 14.3% 0.0% 12.5% 12.5% 37.5% 12.5% 0.0% 42.9% 9.7% 16.7%

y

Financial sector reform* 0.0% 0.0% 11.1% 3.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 50.0%
Urban development* 7.7% 9.5% 11.1% 31.3% 0.0% 0.0% 0.0% 27.3% 0.0% 6.5% 0.0%
Other* 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 16.7%
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B. Overall Attitudes toward the World Bank Group (continued)

World Bank Group Country Opinion Survey 2019: China

When thinking about the World Bank Group’s role, which activity do you believe is of greatest VALUE and which activity is of second greatest value in China?

Office of the Bilateral/ Private/
Greatest Value President/ | Government | Multilateral Financial
Percentage of Respondents inister nsitutions gency ector/Ban ivil Society edia cademia ther edia cademia ther
Mini: Insituti A S /Bank | Civil Soci Medi Academi Oth Medi Academi Oth
Pilotinnovations thatcan be
scaled up if successful 23.1% 14.3% 44.4% 16.1% 12.5% 62.5% 12.5% 27.3% 14.3% 16.1% 16.7%
Policy and economic advice 8% 8% 0% 0% 5% 0% 0% 0% 3% 0% 0%
| d d * 30.8% 4.8% 0.0% 0.0% 12.5% 0.0% 0.0% 0.0% 14.3% 0.0% 0.0%
Convener/facilitator 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0%
/facili 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 9.7% 0.0%
;:Z:;Zeers"f international best 7.7% 19.0% 22.2% 22.6% 12.5% 12.5% 62.5% 18.2% 28.6% 16.1% 16.7%
Technical advice 0% 0% 0% 2% 0% 5% 0% 2% 0% 4% 0%
h | ad 0.0% 0.0% 0.0% 3.2% 0.0% 12.5% 0.0% 18.2% 0.0% 19.4% 0.0%
New concepts and innovation 8% 1% 2% 5% 0% .0% .0% 3% 0% 6% 0%
d 30.8% 38.1% 22.2% 35.5% 0.0% 0.0% 25.0% 27.3% 0.0% 22.6% 50.0%
f:;!z‘l’tty" build institutional 7.7% 9.5% 11.1% 19.4% 25.0% 12.5% 0.0% 0.0% 28.6% 12.9% 16.7%
Financial resources 0.0% 9.5% 0.0% 3.2% 25.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Ability to mobilize resources 0% 8% .0% .0% 5% 0% .0% 1% 3% 2% .0%
bility bil 0.0% 4.8% 0.0% 0.0% 12.5% 0.0% 0.0% 9.1% 14.3% 3.2% 0.0%
er 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Oth 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Office of the Bilateral/ Private/
2nd Greatest Value President/ | Government | Multilateral Financial
Percentage of Respondents inister nsitutions gency ector/Ban ivil Society edia cademia ther edia cademia ther
Mini Insituti Al S /Bank | Civil Soci Medi Academi Oth Medi Academi Oth
Pilotinnovations thatcan be
scaled up if successful* 8.3% 47.6% 11.1% 16.1% 12.5% 0.0% 25.0% 40.0% 57.1% 6.5% 0.0%
Policy and economic advice* 16.7% 0.0% 0.0% 0.0% 25.0% 12.5% 25.0% 0.0% 0.0% 3.2% 0.0%
Convener/facilitator 0.0% 0.0% 0.0% 3.2% 0.0% 0.0% 0.0% 10.0% 0.0% 0.0% 16.7%
T f fi i |
p:z:;;rsc’ international best 25.0% 23.8% 11.1% 16.1% 12.5% 37.5% 12.5% 10.0% 28.6% 16.1% 33.3%
Technical advice 0.0% 0.0% 0.0% 6.5% 0.0% 0.0% 0.0% 10.0% 0.0% 9.7% 0.0%
New concepts and innovation 8.3% 14.3% 44.4% 25.8% 25.0% 12.5% 12.5% 20.0% 0.0% 35.5% 50.0%
f::a'?l’ttyo build institutional 25.0% 0.0% 0.0% 16.1% 0.0% 25.0% 12.5% 10.0% 0.0% 12.9% 0.0%
Financial resources 8.3% 14.3% 22.2% 16.1% 0.0% 0.0% 0.0% 0.0% 0.0% 9.7% 0.0%
Ability to mobilize resources 8.3% 0.0% 11.1% 0.0% 25.0% 12.5% 12.5% 0.0% 14.3% 6.5% 0.0%
Other 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

*Significantly different between stakeholder groups
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B. Overall Attitudes toward the World Bank Group (continued)

World Bank Group Country Opinion Survey 2019: China

Which of the following do you identify as the World Bank Group’s greatest WEAKNESSES in its work in China? (Choose no more than TWO)

Office of the Bilateral/ Private/

Percentage of Respondents President/ |[Government| Multilateral Financial
(Responses combined) Minister Insitutions Agency Sector/Bank | Civil Society Media Academia Other Media Academia Other
Not client focused 0.0% 10.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Not lori It ti li
O;’tii’;‘; orng afternative policy 0.0% 0.0% 11.1% 16.1% 0.0% 0.0% 0.0% 18.2% 0.0% 0.0% 0.0%
Not collaborating enough with
stakeholders outside the 0.0% 20.0% 11.1% 3.2% 25.0% 50.0% 12.5% 9.1% 28.6% 9.7% 16.7%
Government
Its advice and strategies do not
lend themselves to practical 7.7% 5.0% 0.0% 3.2% 0.0% 12.5% 12.5% 27.3% 14.3% 6.5% 33.3%
problem solving
i“ijtvfonri“gh publicdisclosure of 0.0% 0.0% 0.0% 3.2% 0.0% 0.0% 12.5% 0.0% 14.3% 9.7% 0.0%
Arrogantinits approach* 0.0% 5.0% 11.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 50.0%
Staff too inaccessible 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 9.1% 0.0% 0.0% 0.0%
World Bank G ! t
co‘:ple;” roups processes 100 61.5% 60.0% 55.6% 41.9% 50.0% 50.0% 0.0% 27.3% 28.6% 64.5% 0.0%
Not willing to honestly criticize
policies and reform efforts in the 7.7% 0.0% 11.1% 3.2% 25.0% 25.0% 50.0% 18.2% 14.3% 6.5% 0.0%
country*
Imposing technocratic solutions
without regard to country 15.4% 15.0% 22.2% 9.7% 12.5% 0.0% 0.0% 27.3% 0.0% 6.5% 0.0%
conditions
World Bank Group’s processes too
slow 15.4% 35.0% 11.1% 29.0% 12.5% 37.5% 12.5% 9.1% 0.0% 19.4% 0.0%
Not aligned with country priorities 0.0% 0.0% 0.0% 6.5% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Not adequately sensitive to

. . e . 30.8% 0.0% 33.3% 25.8% 12.5% 0.0% 25.0% 9.1% 28.6% 29.0% 16.7%
political/social realities in China
Other 7.7% 0.0% 0.0% 6.5% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Don’t know 7.7% 5.0% 11.1% 3.2% 12.5% 0.0% 12.5% 0.0% 14.3% 3.2% 33.3%

*Significantly different between stakeholder groups
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B. Overall Attitudes toward the World Bank Group (continued)

To what extent do you believe that the World Bank Group’s work and sup

port help the

World Bank Group Country Opinion Survey 2019: China

poorest in China? (Select only ONE response)

Office of the Bilateral/ Private/
President/ | Government | Multilateral Financial
Percentage of Respondents Minister Insitutions Agency Sector/Bank | Civil Society Media Academia Other Media Academia Other
To a fully sufficient degree 9.5% 22.2% 9.7% 10.0% 3.2% 16.7%
To a somewhat sufficient degree 91.7% 85.7% 55.6% 71.0% 75.0% 75.0% 62.5% 80.0% 71.4% 74.2% 50.0%
Z:gar::me‘”hat Insufficient 8.3% 4.8% 11.1% 079 12.5% 125% | 5o 143% | 15 g
To a veryinsufficient degree 11.1% 6.5% 10.0% 9.7%
Don’t know 3.2% 12.5% 12.5% 14.3% 33.3%

In addition to the regular relations with the national government, which TWO of the following groups should the World Bank Group collaborate with more in your
country? (Choose no more than TWO)

Office of the Bilateral/ Private/

Percentage of Respondents President/ | Government | Multilateral Financial

(Responses combined) Minister Insitutions Agency Sector/Bank | Civil Society Media Academia Other Media Academia Other
iA:jt?fuT;:/thi”k tanks/research 76.9% 45.0% 66.7% 41.9% 37.5% 50.0% 37.5% 36.4% 14.3% 67.7% 20.0%
Media* 7.7% 10.0% 0.0% 6.5% 0.0% 0.0% 25.0% 9.1% 57.1% 3.2% 0.0%
Local Government 30.8% 75.0% 22.2% 58.1% 62.5% 37.5% 37.5% 63.6% 28.6% 61.3% 40.0%
Private sector* 23.1% 40.0% 33.3% 12.9% 87.5% 37.5% 37.5% 45.5% 57.1% 12.9% 40.0%
NGOs * 7.7% 5.0% 22.2% 12.9% 0.0% 62.5% 25.0% 0.0% 14.3% 9.7% 0.0%
Youth/university groups 7.7% 5.0% 22.2% 19.4% 0.0% 12.5% 12.5% 0.0% 0.0% 22.6% 20.0%
Beneficiaries 23.1% 5.0% 33.3% 32.3% 12.5% 0.0% 0.0% 18.2% 14.3% 12.9% 20.0%
Other* 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 12.5% 0.0% 0.0% 0.0% 20.0%
Don’t know 0.0% 0.0% 0.0% 3.2% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

*Significantly different between stakeholder groups
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B. Overall Attitudes toward the World Bank Group (continued)

World Bank Group Country Opinion Survey 2019: China

To what extent do you agree with the following statements about the World Bank Group’s work in China? (1-Strongly disagree, 10-Strongly agree)

Central-Level Local-Level Private/
Employee of a Local Project Project Financial State-Owned | Consultant on

Ministry Government | Management | Management | Sector/ Bank NGO Enterprise WBG Project Media Academia Other

N Mean N Mean N Mean N Mean N Mean Mean N Mean N Mean N Mean N Mean N Mean
Overall the World Bank Group
currently plays arelevantrolein| 13 [ 6.92| 19 | 7.21 9 811 | 30 | 7.57 8 7.00 5.87 8 8.00| 11 | 7.45 7 771 31 | 7.42 5 6.80
developmentin China
The World Bank Group’s work is
aligned with what | consider the

. 13 7.69 | 19 7.63 9 856 | 29 | 8.17 8 7.25 6.57 7 871 | 11 8.09 7 7.71| 30 | 7.77 5 6.60

development priorities for
China
The World Bank Group supports
programs and strategies that are| 12 8.00 18 7.89 9 878 | 31 8.45 8 7.75 7.29 8 8.38 11 8.45 7 7.86 | 31 7.71 4 7.25
realistic for China
The World Bank Group treats
clients and stakeholders in 11 8.27 | 18 8.17 9 833 | 31 | 829 8 8.13 8.14 8 875 | 11 8.09 7 843 | 31 8.06 4 7.75
China with respect
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B. Overall Attitudes toward the World Bank Group (continued)

World Bank Group Country Opinion Survey 2019: China

To what extent is the World Bank Group an effective development partner in China, in terms of each of the following? (1-To no degree at all, 10-To a very significant degree)
Central-Level Local-Level Private/
Employee of a Local Project Project Financial State-Owned | Consultant on
Ministry Government | Management | Management | Sector/ Bank NGO Enterprise WBG Project Media Academia Other
N Mean N Mean N Mean N Mean N Mean Mean N Mean N Mean N Mean N Mean N Mean
Responsiveness 11 6.91 19 6.95 8 8.00 30 7.47 7.62 7.71 6 7.17 11 7.09 4 8.00 30 7.20 7.00
Being inclusive 13 7.15 18 7.61 9 8.22 30 8.03 8 8.00 8.14 7 8.14 11 7.73 4 8.50 30 7.53 6.60
Openness (sharing data and
. . 13 7.54 17 8.06 9 8.89 29 7.97 8 7.88 8.14 7 8.86 10 8.30 5 8.20 31 7.61 5 7.00
other information)
Staff accessibility 13 7.62 18 8.00 9 8.22 30 8.40 8 8.63 7.86 8 8.38 11 7.91 6 8.83 31 8.58 5 7.00
Straightf d d
raighttorwardness an 13 |762]| 18 |817]| 9 |s84a| 30 |873| 8 |82 833| 6 |867| 11 |845| 5 |800| 30 |860]| 5 |6.80
honesty
Ease of access to the people at
the WBG who are making 12 | 783 )| 18 | 7.61 9 7.89 | 30 | 870 8 8.13 7.83 8 825| 11 | 7.73 5 760 | 30 | 8.03 5 6.80
decisions important to my work
Collaboration with civil society 11 6.82 14 6.43 6 8.33 27 7.41 8 7.63 7.00 6 7.67 10 6.60 4 7.50 23 7.57 3 7.00
Collaborati ith th
ottaboration with the 13 |800| 19 |832] 9 |s867| 20 |831]| 7 |843 820 7 |829| 10 |820]| 3 |667| 29 |852]| 5 |7.40
Government
Collaboration with the private
sector 11 6.55 16 6.25 6 8.67 28 6.89 7 7.57 7.25 4 7.25 8 5.88 3 7.00 24 7.08 4 7.00
The speed in which it gets
things accomplished on the 13 7.69 | 18 7.56 9 878 | 30 | 8.03 8 8.13 7.33 8 825| 10 | 7.50 3 8.67| 30 | 7.93 4 7.50
ground
Being a long-term partner 13 8.08 18 8.61 9 9.00 29 8.48 7 8.57 7.86 7 9.00 10 8.90 5 8.00 31 8.71 4 6.50
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C. World Bank Group’s Effectiveness and Results

How EFFECTIVE do you believe the World Bank Group is in terms of the work it does in the following areas of development in China?

Central-Level Local-Level Private/
Employee of a Local Project Project Financial State-Owned | Consultant on
Ministry Government | Management | Management | Sector/ Bank NGO Enterprise WBG Project Media Academia Other

N Mean N Mean N Mean N Mean N Mean N Mean N Mean N Mean N Mean N Mean N Mean

Urban development and urban
environmental services

9 744 | 20 | 8.05 3 833 | 20 | 835 3 7.67 6 6.83 5 7.80 9 8.33 3 867 | 19 | 7.68 1 7.00

Urban transport 8 775| 16 | 7.81 3 867 | 21 | 829 2 7.00 4 6.25 6 8.17 7 8.57 4 9.00|] 19 | 7.63

Railway 9 767 | 13 [ 7.92 1 9.00| 15 | 7.00 2 6.50 1 7.00 4 7.75 5 7.00 4 850 | 17 | 7.29 1 6.00

Environmental

. . . . 11 7.91 17 8.06 8 8.50 21 8.33 6 7.83 6 7.17 6 8.33 9 8.67 5 9.00 20 7.90 2 8.00
sustainability/anti-pollution

Regulatory framework 10 | 720 | 15 6.93 5 8.80 | 18 7.72 4 7.50 2 5.50 4 8.50 7 7.14 2 9.00| 24 | 7.62 2 8.50
Poverty reduction 10 7.50 15 7.40 6 8.83 25 7.96 4 8.50 4 7.00 4 9.00 8 7.75 5 9.40 24 7.79 3 8.33
Gender equity 9 7.67 13 7.92 5 9.40 24 8.71 2 8.00 4 7.00 2 8.00 7 7.43 3 8.67 24 8.08 1 7.00
Private sector development* 7 7.00| 12 | 6.00 2 |10.00] 20 | 7.35 5 7.80 3 5.67 1 6.00 8 5.88 3 9331 15 | 7.40 1 7.00
Water and sanitation 11 7.73 16 8.19 4 8.25 20 8.30 3 7.33 4 7.25 3 8.67 9 8.44 3 8.67 19 8.26 2 6.00
Economic growth 9 778 15 | 6.93 1 (1000 22 | 7.23 3 7.67 2 7.00 5 7.80 8 6.75 3 933 22 | 7.59 3 7.67
Sustainable and renewable

energy 10 8.00 17 7.53 7 8.57 21 7.76 4 8.25 4 6.75 5 8.40 10 8.00 3 7.00 22 7.95 2 8.00
Disaster management 8 7.50 13 6.77 3 9.00 14 7.86 2 7.00 2 7.00 3 7.67 7 7.00 3 9.00 10 7.90 1 7.00
Public sector

governance/reform 9 7.56 14 6.86 1 8.00 19 7.11 2 7.50 3 6.33 2 7.00 7 6.00 2 7.00 15 7.80 3 7.33
Financial markets 7 7.29 12 6.25 14 7.00 6 7.50 2 6.00 3 7.33 6 5.67 4 8.75 10 7.60 2 7.50
Health 7 7.57 14 7.57 1 9.00 19 7.79 3 7.67 1 5.00 3 7.00 8 6.75 3 8.33 15 7.60 3 6.67
Rural development 10 8.20 15 7.73 5 8.00 21 7.95 4 8.00 3 6.33 4 8.00 9 7.33 4 8.50 18 7.83 1 8.00

Technical and vocational

. . 9 8.00 16 8.13 2 9.50 21 8.14 4 7.75 3 5.67 3 7.67 8 6.75 3 8.33 26 8.23 1 7.00
education and training

Education 7 800 14 | 7.79 2 9.00| 19 | 8.00 3 8.00 4 6.75 3 7.67 8 6.38 2 850 | 25 | 836
Social protection 6 767 | 12 | 6.58 2 |10.00] 14 | 7.50 2 7.50 2 6.00 3 7.33 6 6.17 3 933 | 12 | 7.75 1 8.00
Climate change 10 (770 14 | 7.14 6 9.00 | 18 | 8.00 3 8.33 4 6.50 4 8.25 9 7.22 3 9.00| 14 | 7.79 1 8.00

Sustainable agricultural

10 8.10 14 7.79 5 8.60 18 8.11 3 7.67 4 6.25 4 8.50 9 7.67 4 8.75 15 7.93
development

Natural resource management 9 7.67 13 7.54 3 10.00| 16 8.19 4 8.25 4 6.50 4 8.50 9 7.67 3 8.67 14 7.79 1 7.00

(1-Not effective at all, 10-Very effective) *Significantly different between stakeholder groups
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C. World Bank Group’s Effectiveness and Results (continued)

World Bank Group Country Opinion Survey 2019: China

Central-Level Local-Level Private/
Employee of a Local Project Project Financial State-Owned | Consultant on
Ministry Government | Management | Management | Sector/ Bank NGO Enterprise WBG Project Media Academia Other
N Mean N Mean N Mean N Mean N Mean N Mean N Mean N Mean N Mean N Mean N Mean
To what extent does the WBG’s
work help to achieve 12 | 7.08| 18 | 6.78 8 813 | 25 | 7.12 8 7.38 7 6.29 7 7.57 9 6.56 5 840 | 26 | 7.42 3 7.00
development results in China?
(1-To no degree at all, 10-To a very significant degree)
To what extent do you agree with the following statements about the World Bank Group in China? (1-Strongly disagree, 10-Strongly agree)
Central-Level Local-Level Private/
Employee of a Local Project Project Financial State-Owned | Consultant on
Ministry Government | Management | Management | Sector/ Bank NGO Enterprise WBG Project Media Academia Other
N Mean N Mean N Mean N Mean N Mean N Mean N Mean N Mean N Mean N Mean N Mean
The WBG's financial instruments
stinancalinstrumentsf 1, 1667 | 20 | 660| 9 |78 | 26 |769| 8 |[725| 7 |614| 7 |800| 10 |68 ]| 3 |767]| 26 |7.23| 2 | 750
meet the needs of China
The WBG ts China’ d
e WEhmeetsthinasneeds 1 15 | 692 19 | 700| 8 |863| 27 |807| 5 |760| 8 |713| 7 |8290| 11 |736]| 6 |767] 290 |760] 4 |00
for knowledge services
*Significantly different between stakeholder groups
D. The World Bank Group’s Knowledge Work and Activities
How frequently do you consult World Bank Group’s knowledge work and activities in the work you do?*
Office of the Bilateral/ Private/
President/ | Government | Multilateral Financial
Percentage of Respondents Minister Insitutions Agency Sector/Bank | Civil Society Media Academia Other Media Academia Other
Weekly 15.4% 30.0% 22.2% 50.0% 25.8%
Monthly 15.4% 25.0% 55.6% 22.2% 12.5% 12.5% 12.5% 45.5% 33.3% 22.6% 40.0%
Afew times a year 53.8% 35.0% 33.3% 40.7% 50.0% 87.5% 62.5% 45.5% 16.7% 48.4% 20.0%
Rarely 7.7% 10.0% 11.1% 14.8% 25.0% 25.0% 9.1% 3.2% 20.0%
Never 7.7% 12.5% 20.0%

*Significantly different between stakeholder groups
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D. The World Bank Group’s Knowledge Work and Activities (continued)

In China, to what extent do you believe that the World Bank Group’s knowledge work and activities: (1-To no degree at all, 10-To a very significant de

World Bank Group Country Opinion Survey 2019: China

gree)

Central-Level Local-Level Private/
Employee of a Local Project Project Financial State-Owned | Consultant on
Ministry Government | Management | Management | Sector/ Bank NGO Enterprise WBG Project Media Academia Other

N Mean N Mean N Mean N Mean N Mean Mean N Mean N Mean Mean N Mean N Mean
Are timely 11 6.91 18 7.44 8 8.63 25 8.20 4 7.25 6.33 7 7.71 9 7.00 7.50 29 7.93 1 9.00
Lead to practical solutions 11 7.00 17 7.59 9 8.33 26 7.85 6 7.33 6.33 5 7.80 11 7.27 8.00 30 7.70 2 8.00
Are accessible (well written and

11 6.91 18 7.28 9 8.11 28 7.75 6 7.50 7.14 7 8.29 11 7.27 8.17 30 7.63 3 8.67
easy to understand)
Are source of relevant
information on global good 11 8.00 18 7.78 9 8.78 27 8.41 6 8.17 7.86 7 8.29 11 8.18 8.20 28 7.96 2 9.50
practices
Are adaptable to China’s
specific development

11 6.91 17 7.24 8 8.88 28 7.36 5 7.40 6.50 6 8.00 10 7.20 7.60 28 7.25 3 6.67
challenges and country
circumstances

Central-Level Local-Level Private/
Employee of a Local Project Project Financial State-Owned | Consultant on
Ministry Government | Management | Management | Sector/ Bank NGO Enterprise WBG Project Media Academia Other

N Mean N Mean N Mean N Mean N Mean Mean N Mean N Mean Mean N Mean N Mean
Overall, how significant a
contribution do you believe the
WBG's knowledge work and 12 7.251 19 7.05 9 833 | 27 7.81 6 7.83 7.00 7 814 | 11 7.73 820 | 30 | 7.67 3 8.00
activities make to development
results in your country?

(1-Not significant at all, 10-Very significant)
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E. Working with the World Bank Group

World Bank Group Country Opinion Survey 2019: China

To what extent do you agree/disagree with the following statements? (1-Strongly disagree, 10-Strongly agree)

Central-Level | Local-Level Private/
Employee of a Local Project Project Financial State-Owned | Consultant on
Ministry Government | Management | Management | Sector/ Bank NGO Enterprise WBG Project Media Academia Other
N Mean N Mean N Mean N Mean N Mean Mean N Mean N Mean N Mean N Mean N Mean

The World Bank G disb

€ orlabank Broup Aisbursest 1, 1 718 18 | 861 | 9 |878| 28 | 875| 7 | 843 575 6 |800| 11 |800| 3 |767| 26 | 777
funds promptly*
The WBG effectively monitors
and evaluates the projects and 13 | 862 | 18 | 8.56 9 878 | 28 | 850 7 8.29 6.80 7 829 | 11 | 8.09 4 850 | 30 | 843 2 8.00
programs it supports
The World Bank Group’s
approvals and reviews are done | 13 7.69 19 8.32 9 8.89 | 28 8.61 7 8.14 5.00 6 7.83 11 7.91 3 7.00 | 27 8.07 1 7.00
in a timely fashion
The WBG’s “Safeguard Policy”

. 12 6.92| 18 | 7.61 9 867 | 27 | 804 5 8.00 6.00 6 8.00| 11 | 8.27 2 850 | 25 | 8.36 1 9.00
requirements are reasonable
The WBG’ diti it

€ WEL's conditions on 1ts 9 |767]| 19 |758| 8 |8e3| 27 | 826 7 | 771 700 6 |78| 11 [800| 2 |1000| 23 |82
lending are reasonable
The World Bank G tak

¢ TWorld Bank Broup takes 9 |68 | 17 |676| 9 |84a| 28 [821| 7 | 786 467| 6 |767| 10 |710] 3 |800| 24 |763]| 1 | 800
decisions quickly in China*
Working with the World Bank
Group increases China’s 11 7.45 18 7.56 8 8.12 28 8.00 6 7.83 7.00 7 7.71 11 8.00 3 9.00| 25 8.00 3 7.33
institutional capacity
Where country systems are
adequate, the WBG makes 9 6.89 | 18 | 7.06 8 838 | 27 | 7.56 4 7.75 6.00 7 8.00| 10 | 7.60 2 8.00| 21 | 852
appropriate use of them
The WBG provides effective
. . 11 (809 | 18 | 8.44 9 8.67 | 28 | 8.68 6 8.17 7.00 7 829 | 11 | 836 3 9.00| 28 | 8.39 2 7.50
implementation support

*Significantly different between stakeholder groups
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F. The Future Role of the World Bank Group in China

Central-Level Local-Level Private/
Employee of a Local Project Project Financial State-Owned | Consultant on
Ministry Government | Management | Management | Sector/ Bank NGO Enterprise WBG Project Media Academia Other

N Mean N Mean N Mean N Mean N Mean N Mean N Mean N Mean N Mean N Mean N Mean

How significant a role do you
believe the WBG should play in
China’s development in the
next five years?

12 | 725)] 20 | 7.75 9 844 | 24 | 792 7 8.14 6 7.00 6 733 | 10 | 8.00 4 7.75| 30 | 7.73 3 8.33

(1-Not significant at all, 10-Very significant)

Which of the following SHOULD the World Bank Group do to make itself of greater value in China? (Choose no more than TWO)

Office of the Bilateral/ Private/
Percentage of Respondents President/ |[Government| Multilateral Financial
(Responses combined) Minister Insitutions Agency Sector/Bank | Civil Society Media Academia Other Media Academia Other
Improve the quality of its experts
as related to China’s specific 69.2% 60.0% 55.6% 50.0% 25.0% 50.0% 50.0% 72.7% 33.3% 45.2% 100.0%
challenges
:Zi‘;iapcr\'/'z:'e"s"” advice and 15.4% 10.0% 33.3% 28.6% 25.0% 0.0% 25.0% 36.4% 16.7% 22.6% 25.0%
Improve the competitiveness of
its financing compared to markets | 23-1% 50.0% 33.3% 14.3% 25.0% 0.0% 25.0% 9.1% 50.0% 35.5% 0.0%
Greater collaboration within th
\A;sjde;:‘r’]kzrzzap '(CI’SR"IVD'M:Z IFE) 30.8% 5.0% 0.0% 17.9% 37.5% 25.0% 12.5% 9.1% 16.7% 19.4% 25.0%
Off i tive financial
prozru':t:re tnnovative financia 0.0% 25.0% 22.2% 14.3% 25.0% 37.5% 0.0% 9.1% 16.7% 6.5% 0.0%

ff i ive know!

?e:irc?:re innovative knowledge 38.5% 40.0% 55.6% 57.1% 62.5% 62.5% 87.5% 45.5% 50.0% 51.6% 25.0%
Other 0.0% 0.0% 0.0% 0.0% 0.0% 12.5% 0.0% 0.0% 0.0% 3.2% 0.0%
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G. Communication and Information Sharing

How would you prefer to receive information from the World Bank Group? (Choose no more than TWO)

World Bank Group Country Opinion Survey 2019: China

Office of the Bilateral/ Private/
Percentage of Respondents President/ |[Government| Multilateral Financial
(Responses combined) Minister Insitutions Agency Sector/Bank | Civil Society Media Academia Other Media Academia Other
Direct contact with WBG 61.5% 84.2% 88.9% 82.1% 87.5% 50.0% 75.0% 81.8% 33.3% 71.0% 50.0%
e-Newsletters* 0.0% 0.0% 0.0% 0.0% 12.5% 12.5% 0.0% 0.0% 33.3% 9.7% 0.0%
World Bank Group’s seminars/
38.5% 57.9% 11.1% 25.0% 25.0% 37.5% 0.0% 27.3% 33.3% 38.7% 25.0%
workshops/conferences
World Bank Group’s publications
. ) 7.7% 15.8% 0.0% 7.1% 0.0% 12.5% 0.0% 18.2% 16.7% 12.9% 0.0%
and other written materials
World Bank Group’s website 53.8% 31.6% 55.6% 25.0% 25.0% 50.0% 75.0% 54.5% 50.0% 32.3% 100.0%
Social media 23.1% 5.3% 0.0% 17.9% 25.0% 0.0% 12.5% 0.0% 16.7% 9.7% 0.0%
Mobile phones 0.0% 0.0% 11.1% 21.4% 0.0% 25.0% 0.0% 9.1% 0.0% 9.7% 0.0%
Other 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
*Significantly different between stakeholder groups
To what extent do you agree/disagree with the following statements? (1-Strongly disagree, 10-Strongly agree)
Central-Level Local-Level Private/
Employee of a Local Project Project Financial State-Owned | Consultant on
Ministry Government | Management | Management | Sector/ Bank NGO Enterprise WBG Project Media Academia Other
N Mean N Mean N Mean N Mean N Mean N Mean N Mean N Mean N Mean N Mean N Mean
| find the World Bank Group’s
. . 13 6.69 17 6.47 8 7.62 21 7.10 6 6.83 8 6.88 6 8.17 10 7.10 5 8.00 17 7.12 4 8.00
websites easy to navigate
| find the information on the
) i 13 7.00 15 6.93 7 8.86 22 7.50 6 7.17 8 7.25 6 8.33 10 7.80 5 8.00 18 7.44 4 8.25
WBG’s websites useful
The World Bank Group’s social
media channels are valuable
. . 12 7.17 12 6.83 6 8.00 19 7.89 3 7.67 4 5.75 5 8.60 8 7.50 4 8.50 24 7.92 1 10.00
sources of information about
the institution
When | need information from
the World Bank Group | know 11 6.55 16 6.75 6 9.33 23 7.83 5 8.00 6 6.50 6 7.50 9 7.78 5 7.40 26 8.31 3 6.67
how to find it
The World Bank G i
e World Bank Broupis 9 [711]| 16 |769| 6 |917| 22 |84s| 5 |s00| 3 |667| 3 |800| 8 |725] 3 |900]| 24 |829] 3 |7.00
responsive to my information
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H. Background Information

World Bank Group Country Opinion Survey 2019: China

Which of the following describes most of your exposure to the World Bank Group in China? (Choose no more than TWO)

Office of the Bilateral/ Private/
Percentage of Respondents President/ | Government | Multilateral Financial
(Responses combined) Minister Insitutions Agency Sector/Bank | Civil Society Media Academia Other Media Academia Other
Observer 0.0% 0.0% 0.0% 0.0% 0.0% 12.5% 0.0% 0.0% 0.0% 6.5% 0.0%
Use WBG reports/data 7.1% 0.0% 0.0% 3.1% 0.0% 25.0% 0.0% 9.1% 28.6% 6.5% 0.0%
Engage in WBG related/sponsored
. 28.6% 47.6% 33.3% 43.7% 11.1% 62.5% 37.5% 18.2% 42.9% 25.8% 50.0%
events/activities
Collaborate as part of my
. . 85.7% 100.0% 100.0% 90.6% 100.0% 50.0% 87.5% 90.9% 71.4% 77.4% 66.7%
professional duties*
World Bank ite fi
Use World Bank Group website for| - o/ 0.0% 0.0% 0.0% 11.1% 37.5% 0.0% 18.2% 28.6% 9.7% 50.0%
information, data, research, etc.*

*Significantly different between stakeholder groups
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Appendix C: Responses to Indicator Questions by Location?

® Beijing N=63 ® Tianjin, Shanghai, Guangdong, Fujian, Zhejiang, Jiangsu, Shandong, Hebei N=22
® Henan, Hunan, Hubei, Anhui, Jiangxi, Liaoning, Jilin, Heilongjiang N=21 ® Chongging, Xinjiang,
Xizang, Qinghai, Gansu, Inner Mongolia, Ningxia, Shaanxi, Shanxi, Sichuan, Yunnan, Guizhou, Guangxi N=50

B. Overall Attitudes toward the World Bank Group

Beijing Tianjin, et al Henan, et al | Chongqing, et al

N Mean N Mean N Mean N Mean

How familiar are you with the work of the
World Bank Group in China?

(1-Not familiar at all, 10-Extremely familiar)

63 6.71 22 6.77 20 7.05 48 6.29

Beijing Tianjin, et al Henan, et al | Chongqing, et al
N Mean N Mean N Mean N Mean

Overall, please rate your impression of the
World Bank Group’s effectiveness in China.

(1-Not effective at all, 10-Very effective)

62 7.71 22 8.09 20 8.20 48 8.15

Beijing Tianjin, et al Henan, et al | Chongqing, et al
N Mean N Mean N Mean N Mean

To what extent do you believe the WBG's

staff is well prepared to help China solveits|] 63 7.17 22 8.00 21 7.29 48 7.77
most complicated development challenges?

(1-To no degree at all, 10-To a very significant degree)

2156 respondents provided information about their geographic location.
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B. Overall Attitudes toward the World Bank Group (continued)

To what extent do you agree with the following statements about the World Bank Group’s work in China?

Beijing Tianjin, et al Henan, et al | Chongqing, et al

N Mean N Mean N Mean N Mean
Over.all the WBG cur.rentl\./plays a relevant 61 718 21 743 19 758 48 742
rolein developmentin China
The World Bank Group’s work is aligned
with what | consider the development 59 7.61 21 8.05 18 7.78 47 7.98
priorities for China
The WBG sug?p?rts prog‘rams and strategies 58 793 2 832 19 3.00 47 8.09
that arerealistic for China
The V\/WBQ treats clients and stakeholders 57 3.04 2 873 19 316 47 821
in China with respect

(1-Strongly disagree, 10-Strongly agree)

To what extent is the World Bank Group an effective development partner in China, in terms of each of the
following? (1-To no degree at all, 10-To a very significant degree)

Beijing Tianjin, et al Henan, et al |Chongqing, et al

N Mean N Mean N Mean N Mean
Responsiveness 54 7.15 22 7.50 18 7.39 45 7.36
Beinginclusive 57 7.67 22 8.23 19 7.68 44 7.66
Openness (sharing data and other
. . 58 8.00 21 8.48 18 8.44 44 7.48
information)*
Staff accessibility 59 8.05 22 8.41 19 8.16 46 8.39
Straightforwardness and honesty 56 7.96 22 8.73 18 8.39 45 8.62
Ease of access to the people at the World
Bank Group who are making decisions 55 7.73 22 8.27 19 8.05 46 8.24
important to my work
Collaboration with civil society 50 7.18 19 7.84 15 7.00 36 7.11
Collaboration with the Government 54 8.13 20 8.45 19 8.32 43 8.35
Collaboration with the private sector 46 7.00 18 7.44 15 6.47 36 6.69
The speed in which it gets things 53 | 787 | 22 | 786 | 18 | 783 | 46 | 802
accomplished on the ground
Being a long-term partner 58 8.29 20 8.95 18 8.72 44 8.48

*Significantly different between geographic locations
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C. World Bank Group’s Effectiveness and Results
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Beijing Tianjin, et al Henan, et al | Chongqing, et al
N Mean N Mean N Mean N Mean
To what extent does the WBG.s work help to 53 730 19 200 16 6.94 40 795
achieve development results in China?

(1-To no degree at all, 10-To a very significant degree)

To what extent do you agree with the following statements about the WBG in China?

Beijing Tianjin, et al Henan, et al |Chongqing, et al
N Mean N Mean N Mean N Mean
The WBGsflnanC|aI instruments meet the 52 6.98 21 6.86 19 742 38 753
needs of China
The World Bank Gr'oup meets China’s needs 56 748 20 760 18 789 42 774
for knowledge services

(1-Strongly disagree, 10-Strongly agree)

D. The World Bank Group’s Knowledge Work and Activities

In China, to what extent do you believe that the World Bank Group’s knowledge work and activities:

Beijing Tianjin, et al Henan, et al | Chongqing, et al
N Mean N Mean N Mean N Mean
Are adaptable to China’s specific
development challenges and country 50 7.10 20 7.50 18 7.50 39 7.51
circumstances
(1-To no degree at all, 10-To a very significant degree)
Beijing Tianjin, et al Henan, et al |Chonggqing, et al
N Mean N Mean N Mean N Mean
Overall, how significant a contribution do
you believe the WBG's knowledge work and
- . 56 7.61 20 7.70 17 7.47 44 7.73
activities make to development results in
China?

(1-Not significant at all, 10-Very significant)

E. Working with the World Bank Group

To what extent do you agree/disagree with the following statements? (1-Stron

gly disagree, 10-Strongly agree)

Beijing Tianjin, et al Henan, et al |Chongqing, et al
N Mean N Mean N Mean N Mean
The World Bank Group takes decisions
. . . 41 7.17 18 7.78 19 7.26 39 8.00
quickly in China
Where country systems are adequate, the
. 35 7.37 18 8.33 18 6.94 38 7.97
WBG makes appropriate use of them
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Appendix D: Responses to Select Questions by Collaboration with the WBG?

® Collaborating with the WBG N=123

A. General Issues facing China

® Not collaborating with the WBG N=33

Collaborating

Not Collaborating

with the WBG with the WBG
N Mean SD N Mean SD
On a scale of 1-10, 1 meaning “extremely pessimistic”, 10
meaning “extremely optimistic”, please indicate your 116 7.74 1.79 28 7.46 1.37
perspective on the future of the next generation in China.

B. Overall Attitudes toward the World Bank Group

Collaborating

Not Collaborating

with the WBG with the WBG
N Mean SD N Mean SD
How familiar are you with the work of the WBG in China? 121 6.72 1.94 32 6.31 2.46
(1-Not familiar at all, 10-Extremely familiar) *Significantly different between collaborators and non-collaborators

Collaborating

Not Collaborating

with the WBG with the WBG
N Mean SD N Mean SD
Overall,pleas.e rateyc.Jurlnjlpressmn of the World Bank 121 8.07 1.49 31 758 134
Group’s effectiveness in China.

(1-Not effective at all, 10-Very effective)

Collaborating

Not Collaborating

with the WBG with the WBG
N Mean SD N Mean SD
To what extent do you believe the World Bank Group's staff is
well prepared to help China solve its most complicated 122 7.69 1.53 32 6.75 1.52
development challenges?*

(1-To no degree at all, 10-To a very significant degree) *Significantly different between collaborators and non-collaborators

3156 respondents provided information about their level of collaboration with the World Bank Group (question H3 in the
questionnaire). Respondents were asked “Which one of the following best describes your level of interaction with the World
Bank Group (IBRD/IDA, IFC, or MIGA) in your country?” Response options “I currently collaborate with the World Bank Group”
and “Both of the above (I currently collaborate and previously have collaborated with the World Bank Group)” were combined
as “Collaborating with the WBG”, and “I have previously collaborated with the World Bank Group” and “I have never
collaborated with the World Bank Group” were combined as “Not Collaborating with the WBG.”
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B. Overall Attitudes toward the World Bank Group (continued)

When thinking about how the World Bank Group can have the most impact on development results
in China, in which sectors do you believe the World Bank Group should focus most of its resources
(financial and knowledge services) in China? (Choose no more than THREE)

Percentage of Respondents Collaborating Not Collaborating
(Responses combined) with the WBG with the WBG
Poverty reduction 30.9% 22.6%
Reducing inequality 17.1% 32.3%
Economic growth 7.3% 12.9%
Climate change 13.8% 9.7%
MSE development and access to finance 10.6% 16.1%
Access to quality education 21.1% 16.1%
:?f?ceizv:cbyle energy and improving energy 10.6% 12.9%
f:::jr:/::ion and management of water 4.1% 0.0%
Opportu'nityfor private sector 579 9.79%
growth/investment

Air pollution 11.4% 6.5%
Access to quality health services 13.0% 9.7%
Employment/income generating opportunities 4.9% 9.7%
S:S\/Lrl?rr;ren(:nnats;igr::];or:/:ment and natural 31.7% 22.6%
Rural development 18.7% 16.1%
Regulatory framework 8.1% 6.5%
S?srr;r;suen;ca ble and non-communicable 2.4% 6.5%
Government effectiveness/governance 17.9% 25.8%
Social protection 4.1% 0.0%
Fiscal system reform 4.9% 0.0%
Technical and vocational education 13.0% 6.5%
Transport 7.3% 3.2%
Conservation of cultural heritage 3.3% 0.0%
Agriculture development and food safety 13.0% 16.1%
Financial sector reform* 1.6% 9.7%
Urban development 12.2% 12.9%
Other* 0.0% 3.2%

*Significantly different between collaborators and non-collaborators
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B. Overall Attitudes toward the World Bank Group (continued)

To what extent do you agree with the following statements about the World Bank Group’s work in China?

Collaborating Not Collaborating
with the WBG with the WBG
N Mean SD N Mean SD

Overall the World Bank Group currently plays a relevantrole
in developmentin China

118 7.45 1.90 31 6.94 1.79

The World Bank Group’s work is aligned with what | consider
the development priorities for China

115 7.91 1.63 30 7.43 133

The World Bank Group supports programs and strategies that
arerealistic for China

116 8.10 1.49 30 7.83 1.42

The World Bank Group treats clients and stakeholders in China
with respect

115 8.23 1.48 30 8.13 1.28

(1-Strongly disagree, 10-Strongly agree)

To what extent is the World Bank Group an effective development partner in China, in terms of each of the
following? (1-To no degree at all, 10-To a very significant degree)

Collaborating Not Collaborating
with the WBG with the WBG
N Mean SD N Mean SD
Responsiveness 112 7.34 1.73 27 7.15 1.43
Beinginclusive 113 7.83 1.61 29 7.45 1.62
Openness (sharing data and other information) 112 8.04 1.59 29 7.69 1.58
Staff accessibility* 116 8.36 1.47 30 7.70 1.73
Straightforwardness and honesty* 113 8.47 1.28 28 7.86 1.72

Ease of access to the people at the World Bank Group who are

11 . 161 2 7.7 1.
making decisions important to my work 3 8.09 6 9 6 60

Collaboration with civil society 93 7.19 1.69 27 7.41 1.62
Collaboration with the Government 108 8.35 1.30 28 7.96 1.29
Collaboration with the private sector 89 6.84 1.89 26 7.12 1.77
The speed in which it gets things accomplished on the ground 110 7.95 1.53 29 7.79 1.21
Being a long-term partner* 111 8.66 1.26 29 7.90 1.50

*Significantly different between collaborators and non-collaborators
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C. World Bank Group’s Effectiveness and Results

How EFFECTIVE do you believe the WBG is in terms of the work it does in the following areas of development in

China? (1-Not effective at all, 10-Very effective) *Significantly different between collaborators and non-collaborators
Collaborating Not Collaborating
with the WBG with the WBG
N Mean SD N Mean SD
Urban development and urban environmental services* 76 8.08 1.32 22 7.41 1.14
Urban transport 70 8.10 1.49 20 7.45 1.57
Railway 56 7.43 1.84 16 7.50 1.37
Environmental sustainability/anti-pollution 86 8.22 1.27 25 7.88 1.33
Regulatory framework 74 7.51 1.60 19 7.68 1.57
Poverty reduction 83 7.94 1.50 25 7.92 1.12
Gender equity 73 8.21 1.57 21 8.00 1.23
Private sector development 61 7.07 2.04 16 7.00 1.46
Water and sanitation 72 8.21 1.32 22 7.82 1.33
Economic growth 73 7.41 1.88 20 7.50 1.36
Sustainable and renewable energy 83 7.87 1.54 22 7.82 1.26
Disaster management 53 7.70 1.60 13 6.92 1.32
Public sector governance/reform 61 7.13 1.85 16 7.19 1.22
Financial markets 51 7.02 1.69 15 7.00 1.46
Health 59 7.51 1.52 18 7.50 1.20
Rural development 76 7.83 1.46 18 7.89 1.02
Technical and vocational education and training 78 7.99 1.48 18 7.78 1.44
Education 72 7.87 1.64 15 7.93 1.10
Social protection 48 7.21 1.89 15 7.93 1.10
Climate change 69 7.80 1.60 17 7.65 1.12
Sustainable agricultural development 71 7.99 1.29 15 7.80 1.15
Natural resource management 63 8.00 1.43 17 7.53 1.18
Collaborating Not Collaborating
with the WBG with the WBG
N Mean SD N Mean SD
To what extent does the World Bank Group’s work help to
achieve development results in China? 102 7:21 171 26 7:15 1.16
(1-To no degree at all, 10-To a very significant degree)
To what extent do you agree with the following statements about the WBG in China?
Collaborating Not Collaborating
with the WBG with the WBG
N Mean SD N Mean SD
The WBG's financial instruments meet the needs of China 105 7.18 1.80 25 7.20 1.19
The WBG meets China’s needs for knowledge services 109 7.67 1.49 27 7.48 1.12

(1-Strongly disagree, 10-Strongly agree)
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D. The World Bank Group’s Knowledge Work and Activities

In China, to what extent do you believe that the World Bank Group’s knowledge work and activities:

Collaborating Not Collaborating
with the WBG with the WBG
N Mean SD N Mean SD
Are timely 98 7.69 1.80 24 7.63 1.14
Lead to practical solutions 102 7.65 1.63 25 7.40 1.32
Are accessible (well written and easy to understand) 110 7.59 1.68 26 7.65 1.29
Are source of relevant information on global good practices 107 8.19 1.44 24 8.04 1.04
Are adaptable to China’s specific development challenges and
. 102 7.37 1.56 25 7.24 1.33
country circumstances

(1-To no degree at all, 10-To a very significant degree) *Significantly different between collaborators and non-collaborators

Collaborating Not Collaborating
with the WBG with the WBG
N Mean SD N Mean SD

Overall, how significant a contribution do you believe the
World Bank Group's knowledge work and activities make to 110 7.62 1.56 27 7.74 1.23
development results in your country?

(1-Not significant at all, 10-Very significant)

E. Working with the World Bank Group

To what extent do you agree/disagree with the following statements? (1-Strongly disagree, 10-Strongly agree)

Collaborating Not Collaborating
with the WBG with the WBG
N Mean SD N Mean SD
The World Bank Group disburses funds promptly 101 8.12 1.80 22 8.23 1.54

The World Bank Group effectively monitors and evaluates the

. . 110 8.42 1.48 24 8.29 1.23
projects and programs it supports

The WBG’s approvals and reviews are donein a timely fashion 106 8.10 1.78 21 8.19 1.50

The WBG’s “Safeguard Policy” requirements are reasonable 98 7.90 1.78 21 8.24 1.22
The WBG's conditions on its lending are reasonable 94 8.03 1.44 22 8.00 1.23
The World Bank Group takes decisions quickly in China 95 7.49 1.70 22 7.82 1.50

Working with the WBG increases China’s institutional capacity | 100 7.85 1.65 25 7.80 1.23

Where country systems are adequate, the World Bank Group

. 91 7.64 1.90 18 7.83 1.38
makes appropriate use of them

The WBG provides effective implementation support 105 8.40 141 23 8.30 1.19
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F. The Future Role of the World Bank Group in China

World Bank Group Country Opinion Survey 2019: China

Collaborating

Not Collaborating

with the WBG with the WBG
N Mean SD N Mean SD
How significant a role do you believe the World Bank Group
. L, . ) 106 7.83 1.52 25 7.56 1.33
should play in China’s development in the next five years?

(1-Not a significant role at all, 10-Very significant role)

G. Communication and Information Sharing

Please rate how much you agree with the following statements. (1-Strongly disagree, 10-Strongly agree)

Collaborating Not Collaborating
with the WBG with the WBG
N Mean SD N Mean SD
| find the World Bank Group’s websites easy to navigate 86 7.00 1.68 29 7.38 2.03
| find the information on the WBG’s websites useful 86 7.47 1.77 28 7.71 1.63
The World Bank Group’s social media channels are valuable
. . e 79 7.59 1.80 19 7.84 1.83

sources of information about the institution
When | need information from the WBG | know how to find it 92 7.68 2.09 24 7.33 2.22
The World Ba'nk Gro.up is responsive to my information 80 810 167 29 768 176
requests and inquiries
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Appendix E: Responses to Selected Questions by Year?

Comparing responses across Country Surveys reflect changes in attitudes over time, but also changes in
respondent samples and changes to the survey instrument itself. To reduce the influence of the latter factor, only
those questions with similar response scales/options were analyzed. To reduce the influence of the former, the
samples from FY15 and FY19 were weighted to have equivalent stakeholder groups.

Original Distribution
Percentage of Respondents FY15 FY19
Government institutions (includes employees of
ministries, central-level project management offices, 34.5% 22.7%
and Consultants on WBG-supported projects)
Private sector (includes financial sector/banks) 4.5% 6.0%
Academia 16.4% 20.7%
Media 5.6% 4.7%
NGO 3.4% 5.3%
Local government 20.3% 14.0%
Local-level project management offices 10.2% 21.3%
State-owned enterprise 5.1% 5.3%
Total Number of Respondents (Un-Weighted) 177 150

(Note, there were insufficient numbers of respondents from bilateral or multilateral agencies, central banks, or regulatory
agencies in either year to be included in these analyses. Also, stakeholders who identified themselves as “Other” in the
stakeholder category options were not included in these comparisons.)

The weighted stakeholder breakdown is presented below:

Weighted Distribution

Percentage of Respondents FY15 FY19

Government institutions 28.9% 28.8%
Private sector 5.2% 5.1%
Academia 18.6% 18.5%
Media 5.2% 5.1%
NGO 4.1% 4.1%
Local government 17.5% 17.5%
Local-level project management offices 15.5% 15.4%
State-owned enterprise 5.1% 5.3%
Total Number of Respondents (Weighted) 176 152

All data presented in this Appendix are weighted. As a result, means of the FY19 data and the total number of
respondents indicated will be slightly different than the aggregated responses in Appendix A. Similarly,
responses from FY15 respondents and the total number of respondents indicated may differ from those reported
in that COS report.

4 Only those questions that were asked in the FY ’15 and FY ‘19 country opinion surveys, with similar response scales/options, are
presented.
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A. General Issues facing China

FY15 FY19
N Mean | SD N Mean | SD

On a scale of 1-10, 1 meaning “extremely
pessimistic”, 10 meaning “extremely optimistic”,

L . 166 | 796 | 140 | 141 | 7.70 | 1.71
please indicate your perspective on the future of

the next generation in China.

Do you think the gap between the rich and the poor is a very big problem, a moderately big problem, a small
problem or not a problem at all in China?

Percentage of Respondents FY15 FY19
A very big problem 35.8% 32.1%
A moderately big problem 53.8% 57.3%
A small problem 8.9% 8.2%
Not a problem at all - 1.8%
Don’t know 1.5% 0.5%

In your view, is global climate change a very serious problem, somewhat serious, not too serious, or not a

problem?
Percentage of Respondents FY15 FY19
A very serious problem 51.2% 44.3%
A somewhat serious problem 35.9% 42.8%
Not too serious problem 10.0% 10.3%
Not a problem 1.4% 2.7%
Don't know 1.4% -

B. Overall Attitudes toward the World Bank Group

How familiar are you with the work of these organizations in China? (1-Not familiar at all, 10-Extremely familiar)

FY15 FY19
N Mean | SD N Mean | SD

Howfamllla!’areyouW|ththeworkoftheWorId 170 1 643 | 215 | 128 | 672 | 2.02
Bank Group in China?

Overall, please rate your impression of the World Bank Group’s effectiveness in China.
FY15 FY19
N Mean | SD N Mean | SD

Overall, please ratg your |mpres§|on of the World 163 | 741 | 181 | 127 | 797 | 1.47
Bank Group’s effectiveness in China.*
(1-Not effective at all, 10-Very effective) *Significantly different between FY19 and FY15 respondents.
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B. Overall Attitudes toward the World Bank Group (continued)

FY15 FY19
N Mean | SD N Mean | SD

To what extent do you believe the WBG's staff is
well prepared to help China solve its most 151 | 693 | 1.76 | 150 | 7.49 | 1.59
complicated development challenges?*
(1-To no degree at all, 10-To a very significant degree) *Significantly different between FY19 and FY15 respondents.

To what extent do you believe that the World Bank Group’s work and support help the poorest in China?*

Percentage of Respondents FY15 FY19
To a fully sufficient degree 4.7% 6.5%
To a somewhat sufficient degree 31.3% 75.9%
To a somewhat insufficient degree 40.3% 10.5%
To a very insufficient degree 12.3% 4.6%
Don’t know 11.5% 2.4%

*Significantly different between FY19 and FY15 respondents.

To what extent do you agree with the following statements about the World Bank Group’s work in China?

FY15 FY19
N Mean | SD N Mean | SD

Overall the World Bank Group currently plays a
relevant role in developmentin China

165 | 7.55 [ 1.69 | 145 | 7.37 | 1.93

The World Bank Group’s work is aligned with what
| consider the development priorities for China
The World Bank Group supports programs and
strategies that arerealistic for China

The World Bank Group treats clients and
stakeholders in China with respect*

(1-Strongly disagree, 10-Strongly agree) *Significantly different between FY19 and FY15 respondents.

159 | 750 | 1.69 | 142 | 786 | 1.57

164 | 7.81 | 1.60 | 143 | 8.08 | 1.48

158 | 7.80 | 1.65 | 141 | 8.23 | 1.44
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B. Overall Attitudes toward the World Bank Group (continued)

To what extent is the World Bank Group an effective development partner in China, in terms of each of the

following? (1-To no degree at all, 10-To a very significant degree)

FY15 FY19
N Mean| SD N Mean| SD
Responsiveness 146 | 7.15 | 161 | 134 [ 7.29 | 1.69
Beinginclusive 151 (746 | 154 | 138 | 7.77 | 1.61
Openness (sharing data and other information) 157 | 7.97 | 1.52 | 137 | 8.02 | 1.55
Staff accessibility 157 | 824 | 1.51 | 142 | 823 | 1.55
Straightforwardness and honesty 155 | 823 | 1.54 | 137 | 8.35 | 1.38
Ease of access to the people at the WBG who are
. . . 160 | 850 | 1.43 | 138 | 8.00 | 1.62
making decisions important to my work*
Collaboration with civil society 112 [ 6.86 | 1.89 | 117 | 7.20 | 1.75
Collaboration with the Government 154 | 8.26 | 1.27 | 133 | 8.29 | 1.33
Collaboration with the private sector 109 [ 6.79 | 1.70 | 111 | 6.86 | 1.95
The speed in which it gets things accomplished on
145 | 7.62 | 1.56 ] 136 | 791 | 1.52
the ground
Being a long-term partner 159 | 842 | 1.35 | 137 | 857 | 1.25

*Significantly different between FY19 and FY15 respondents.
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C. World Bank Group’s Effectiveness and Results

How EFFECTIVE do you believe the World Bank Group is in terms of the work it does in the following areas of
development in China? (1-Not effective at all, 10-Very effective)

FY15 FY19

N Mean | SD N Mean | SD
Urban development and urban environmental
services* 110 | 744 | 1.74 | 100 | 795 | 1.32
Urban transport* 106 | 7.40 | 1.89 91 7.97 | 1.52
Railway 86 7.07 | 2.06 73 7.53 | 1.68
Environmental sustainability/anti-pollution* 123 | 7.72 | 1.68 | 112 | 8.17 | 1.29
Regulatory framework 102 | 7.09 | 1.94 93 7.50 | 1.63
Poverty reduction 131 | 770 | 1.65 | 106 | 792 | 1.47
Gender equity* 115 | 7.33 | 1.80 93 8.13 | 1.53
Private sector development 97 6.69 | 1.95 76 6.98 | 1.99
Water and sanitation* 117 | 7.56 | 1.55 95 | 8.16 | 1.31
Economic growth 119 | 7.35 | 1.65 91 742 | 1.81
Sustainable and renewable energy 112 | 763 | 1.71 ]| 106 | 7.87 | 1.50
Disaster management 98 7.13 | 1.87 68 751 | 1.59
Public sector governance/reform 114 | 7.15 | 1.92 75 7.10 | 1.76
Financial markets 98 6.72 | 2.03 65 6.94 | 1.68
Health 115 | 7.39 | 1.70 75 752 | 141
Rural development 122 | 7.59 | 1.67 96 7.84 | 1.40
Technical and vocational education and training* 106 | 7.30 | 1.74 | 96 795 | 1.48
Education* 116 | 7.24 | 1.87 87 7.84 | 1.56
Social protection 103 | 6.90 | 2.11 64 7.34 | 1.80
Climate change 116 | 7.43 | 1.85 89 7.75 | 1.50
Sustainable agricultural development* 109 | 7.41 | 1.87 89 7.97 | 1.25
Natural resource management* 103 | 7.21 | 1.93 82 791 | 1.39

*Significantly different between FY19 and FY15 respondents.
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C. World Bank Group’s Effectiveness and Results (continued)

FY15 FY19
N Mean| SD N Mean| SD
To what extent does the World Bank Group’s work
. . . 149 | 7.21 | 159 | 127 | 7.20 | 1.65
help to achieve development results in China?

(1-To no degree at all, 10-To a very significant degree)

To what extent do you agree with the following statements about the World Bank Group in China?

FY15 FY19
N Mean| SD N Mean| SD
The World Bank Group’s financial instruments
. 141 [ 6.76 | 211 | 130 | 7.13 | 1.76
meet the needs of China
The World Bank Group meets China’s needs for
. 153 | 7.00 {190 | 134 | 757 | 1.49
knowledge services*

(1-Strongly disagree, 10-Strongly agree) *Significantly different between FY19 and FY15 respondents.

D. The World Bank Group’s Knowledge Work and Activities

How frequently do you consult World Bank Group’s knowledge work and activities in the work you do?*

Percentage of Respondents FY15 FY19
Weekly 8.3% 17.5%
Monthly 28.0% 26.0%
A few times a year 41.6% 45.2%
Rarely 16.1% 9.7%
Never 6.1% 1.5%

*Significantly different between FY19 and FY15 respondents.

In China, to what extent do you believe that the World Bank Group’s knowledge work and activities:

FY15 FY19

N Mean| SD N Mean| SD
Are timely 134 | 742 [ 163 | 123 | 763 | 1.73
Lead to practical solutions 147 | 7.27 | 166 | 127 | 758 | 1.61
Are accessible (well written and easy to 151 1733 162 | 135 | 755 | 1.63
understand)
Ares?urceof relevant information on global good 152 | 766 | 163 | 131 | 813 | 1.41
practices*
Are adaptable to China s.speuflc development 129 1 695 177 | 125 | 738 | 1.56
challenges and country circumstances*

(1-To no degree at all, 10-To a very significant degree) *Significantly different between FY19 and FY15 respondents.

FY15 FY19
N Mean| SD N Mean| SD
Overall, how significant a contribution do you
believe the WBG’s knowledge work and activities 157 | 7.46 | 1.66 | 136 | 7.62 | 1.54
make to development results in your country?

(1-Not significant at all, 10-Very significant)
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E. Working with the World Bank Group

To what extent do you agree/disagree with the following statements? (1-Strongly disagree, 10-Strongly agree)

FY15 FY19
N Mean| SD N Mean| SD

The World Bank Group disburses funds promptly 120 | 7.82 | 2.00 | 125 | 8.13 | 1.79

The World Bank Group effectively monitors and

. . 146 | 8.04 | 1.68 | 134 | 842 | 1.42
evaluates the projects and programs it supports*

The World Bank Group’s approvals and reviews are

donein a timely fashion* 128 | 750 [ 191 | 129 | 8.12 | 1.74

The World Bank Group’s “Safeguard Policy”

. 120 | 7.66 | 1.80 | 121 | 793 | 1.73
requirements are reasonable

The World Bank Group’s conditions on its lending
arereasonable

The WBG takes decisions quickly in China* 120 | 695 | 1.82 | 117 | 7.49 | 1.69

115 | 7.74 | 1.69 | 118 | 8.01 | 1.43

Working with the World Bank Group increases

e . 149 | 791 (182 ]| 124 | 784 | 1.61
China’s institutional capacity

Where country systems are adequate, the World

. 107 (729 | 190 | 111 [ 7.64 | 1.90
Bank Group makes appropriate use of them

The World Bank Group provides effective
implementation support*
*Significantly different between FY19 and FY15 respondents.

140 | 796 | 1.52 | 128 | 839 | 1.40

F. The Future Role of the World Bank Group in China

FY15 FY19
N Mean| SD N Mean| SD

How significant a role do you believe the World
Bank Group should play in China’s developmentin | 157 | 7.58 | 1.76 | 131 | 7.77 | 1.52
the next five years?

(1-Not a significant role at all, 10-Very significant role)

Which of the following SHOULD the World Bank Group do to make itself of greater value in China? (Choose no

more than TWO)
Percentage of Respondents
(Responses combined) FY15 FY19
Improve the quality of its experts as related to China’s 58.9% 53.7%
specific challenges
Offer more innovative knowledge services 53.7% 51.5%
Improve the competitiveness of its financing compared 27.7% 28.9%
to markets
Focus primarily on advice and advocacy issues 18.9% 21.6%
Greater collaboration within the WBG (IBRD and IFC)* 6.6% 16.0%
Offer more innovative financial products 20.1% 13.9%
Other 1.4% 1.2%
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G. Communication and Information Sharing

How would you prefer to receive information from the World Bank Group? (Choose no more than TWO)

Percentage of Respondents

(Responses combined) FY15 FY19
Direct contact with World Bank Group* 62.9% 74.6%
World Bank Group’s website 50.2% 41.4%
World Bank Group’s seminars/workshops/conferences 34.1% 33.4%
Social media 6.2% 10.7%
WBG’s publications and other written materials* 18.8% 10.2%
Mobile phones* 0.5% 7.9%
e-Newsletters 6.9% 4.6%
Other 2.4% 0.0%

*Significantly different between FY19 and FY15 respondents.

Please rate how much you agree with the following statements. (1-Strongly disagree, 10-Strongly agree)

FY15 FY19
N Mean | SD N Mean | SD

| find the WBG’s websites easy to navigate 137 | 7.30 | 1.70 | 115 | 7.05 | 1.79

| find the information on the WBG’s websites useful] 137 | 7.56 | 1.56 | 113 | 7.50 | 1.77
The WBG’s social media channels are valuable
sources of information about the institution*
When | need information from the World Bank
Group | know how to find it

75 6.65 | 2.22 99 7.58 | 1.85

133 | 746 | 219 | 115 | 7.59 | 2.15

The World Bank Group is responsive to my

. . . . 115 | 7.56 | 2.08 | 101 | 799 | 1.70
information requests and inquiries

*Significantly different between FY19 and FY15 respondents.

H. Background Information

Which one of the following best describes your level of interaction with the World Bank Group (IBRD/IDA, IFC,
or MIGA) in your country? (Select only ONE response)

Percentage of Respondents FY15 FY19
| currently collaborate with the World Bank Group 43.9% 50.0%
I6P:2\L/jer:)prewously collaborated with the World Bank 22.9% 15.1%
Both of the above (I currently collaborate and previously

24.69 30.99
have collaborated with the World Bank Group) % %
I have never collaborated with the World Bank Group 8.7% 4.1%
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How long have you been involved with (or a close observer of) the World Bank Group’s activities?

World Bank Group Country Opinion Survey 2019: China

Percentage of Respondents FY15 FY19
Less than one year 9.5% 3.8%
One to three years 17.8% 26.0%
More than three years 72.7% 70.2%

Which of the following agencies of the World Bank Group do you primarily engage with in China? (Select only

ONE response)

Percentage of Respondents FY15 FY19
The World Bank (IBRD) 88.6% 93.5%
The International Finance Corporation (IFC) 6.2% 4.2%
Other 5.2% 2.4%

Which of the following describes most of your exposure to the World Bank Group in China?

(Choose no more than TWO)

Percentage of Respondents

Heilongjiang

(Responses combined) FY15 FY19
Collaborate as part of my professional duties* 70.5% 87.6%
Engage in \.N.o_rld*Bank Group related/sponsored 48.1% 34.8%
events/activities
Use World Bank Group website for information, data, 13.9% 7.9%
research, etc.
Use World Bank Group reports/data 10.7% 5.9%
Observer 4.7% 1.7%
*Significantly different between FY19 and FY15 respondents.
What’s your gender?
Percentage of Respondents FY15 FY19
Female 36.1% 29.1%
Male 63.9% 70.9%
Which best represents your geographic location?*
Percentage of Respondents FY15 FY19
Beijing 51.8% 41.6%
Chonggqing, Xinjiang, Xizang, Qinghai, Gansu, Inner
Mongolia, Ningxia, Shaanxi, Shanxi, Sichuan, Yunnan, 15.9% 13.3%
Guizhou, Guangxi
Tianjin, Shangha!, Guangdong, Fujian, Zhejiang, Jiangsu, 11.0% 14.3%
Shandong, Hebei
Henan, Hunan, Hubei, Anhui, Jiangxi, Liaoning, Jilin, 21.3% 30.8%

*Significantly different between FY19 and FY15 respondents.
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Appendix F: Indicator Questions as a Function of Exposure to the World Bank Group

World Bank Group Country Opinion Survey 2019: China

Which of the following
describes your level of

Which of the following describes your exposure to the World Bank in China? (Choose no more than TWO)

interaction with the WBG? Observer Use WBG reports/data | Engage in WBG activities Collaborate Use WBG website
. . Not Currently No Mean Yes Mean No Mean Yes Mean No Mean Yes Mean No Mean Yes Mean No Mean Yes Mean
Indicator Question Collaborating | Collaborating
Overall, please rate your impression of the World Bank Group’s
. X K 7.58 8.07 7.99 7.00 8.01 7.22 8.03 7.85 7.15 8.09 8.03 7.36
effectiveness in China.
Overall the World Bank Group currently plays a relevantrole in
. . 6.94 7.45 7.36 6.33 7.39 6.67 7.38 7.28 6.71 7.45 7.41 6.71
developmentin China
The World Bank ! kis ali ith what | ider th
e World Bank Group’s work is aligned with what | consider the 7.43 7.91 7.82 7.67 7.85 7.33 7.82 7.81 7.30 7.90 7.89 7.14
development priorities for China
The WBG supports programs and strategies that are realistic for China 7.83 8.10 8.06 7.67 8.06 7.89 8.01 8.12 7.57 8.13 8.11 7.43
The WBG treats clients and stakeholders in China with respect 8.13 8.23 8.21 8.33 8.24 7.78 8.33 8.00 7.95 8.26 8.25 7.86
Responsiveness 7.15 7.34 7.30 7.50 7.33 6.88 7.30 7.30 7.41 7.29 7.31 7.25
Being inclusive 7.45 7.83 7.74 8.50 7.78 7.37 7.70 7.84 7.89 7.73 7.76 7.67
Openness (sharing data and otherinformation) 7.69 8.04 7.96 8.50 7.98 7.63 7.85 8.15 8.15 7.93 7.95 8.08
Staff accessibility 7.70 8.36 8.22 8.50 8.28 7.44 8.41 7.88 8.05 8.25 8.20 8.46
Straightforwardness and honesty 7.86 8.47 8.34 9.00 8.37 8.00 8.43 8.20 8.28 8.36 8.38 8.00
Easg ofacc§s§ tot'he people atthe World Bank Group who are 276 8.09 8.01 9.00 8.01 8.25 8.09 290 283 8.05 8.08 202
making decisions important to my work
Collaboration with civil society 7.41 7.19 7.22 8.00 7.22 7.50 7.22 7.28 7.28 7.24 7.32 6.50
Collaboration with the Government 7.96 8.35 8.26 9.00 8.28 8.14 8.28 8.26 8.11 8.30 8.35 7.50
Collaboration with the private sector 7.12 6.84 6.89 7.50 6.89 7.14 7.08 6.59 6.29 6.99 6.90 6.90
The speed in which it gets things accomplished on the ground 7.79 7.95 7.91 8.50 7.94 7.43 7.98 7.79 7.88 7.92 7.91 8.00
Being a long-term partner 7.90 8.66 8.50 8.50 8.51 8.38 8.55 8.41 8.45 8.51 8.55 8.00
To what extent does the World Bank Group’s work help to achieve
K R 7.15 7.21 7.18 9.00 7.22 6.88 7.13 7.31 7.16 7.20 7.19 7.20
development results in China?
The WBG’s financial instruments meet the needs of China 7.20 7.18 7.18 7.50 7.22 6.63 7.12 7.31 7.00 7.21 7.21 6.89
The World Bank Group meets China’s needs for knowledge services 7.48 7.67 7.62 8.00 7.66 7.22 7.65 7.60 7.50 7.66 7.64 7.54
A | hina’ ifi | hall
re ada p‘tab e to China’s specificdevelopment challenges and 224 237 234 8.00 238 671 229 244 712 238 241 6.64
country circumstances
Overall, how significant a contribution do you believe the World Bank
Group's knowledge work and activities make to development results 7.74 7.62 7.63 8.00 7.66 7.37 7.57 7.77 7.84 7.61 7.65 7.54
in your country?
The World Bank Group takes decisions quicklyin China 7.82 7.49 7.54 9.00 7.57 7.33 7.60 7.46 7.11 7.59 7.62 6.20
Wh he World Bank k
ere Cf)untry systems are adequate, the World Bank Group makes 283 764 7,66 9.00 2,66 2.80 278 243 8.38 261 2,69 295
appropriate use of them

Yellow highlight indicates significant difference between Yes and No means.
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Appendix G: China FY 2019 Questionnaire

World Bank Group Country Survey FY19 — China
HRITEEH] 2019 [ FEX ~RE RS —FE

The World Bank Group is interested in gauging the views of clients and partners who are either involved in
development in China or who observe activities related to social and economic development. The following survey
will give the World Bank Group’s team that works in China, greater insight into how the Bank’s work is perceived.
This is one tool the World Bank Group uses to assess the views of its stakeholders, and to develop more effective
strategies that support development in China.

A local independent firm has been hired to oversee the logistics of this survey. This ensures anonymity and
confidentiality. We hope you’ll be candid.

Finally, the survey relates to the World Bank Group’s work. For the purpose of the survey, the World Bank Group
consists of IBRD, IDA, and IFC. When responding to the survey, please consider the area of the World Bank Group
with which you are most familiar.

To complete the survey, please circle/check the response that most accurately reflects your opinion.
If you prefer not to answer a question, please leave it blank. If you feel that you do not have an
adequate amount of information on a subject, please check “Don’t know”.

HFRRITHRE TS ST EL TS L RS PG E R L - IR P EERY HEE R
AT P ERE PR st T A R AW T TAFRES - MITEE A HEN LR » WHEFEHR T E
WL F BT E A A SR B A R - URIT 2B =7 T R E A E - HEREH
IR - AR EREL - &5 - EASTER T BN TR TR - HFURITE
PIEFEERRE 4 #TT (1BRD) ~ [ElfrJT& = (IDA) MEFRERAE (IFC) - fEETIFE RGN -
HEEAR A TRER T EFGER I, -

FEEEREREN - FEEGIAY R AR RSN ELNEE - OREMEEBEE DR - HEZER
RGBT N RBARETROHIER - WEE “fRE" -

PLEASE NOTE: IN SOME CASES THE SURVEY WILL ASK FOR A SPECIFIC NUMBER OF
RESPONSES. PLEASE DO NOT CHOOSE ANY MORE THAN REQUESTED. IF MORE
RESPONSES ARE CHOSEN, DATA CANNOT BE INCLUDED IN ANALYSIS.

w: ARLEEE, FERSEREEREZENESR, EHRHENZGETERNEE, TUHEHETE
MNTHT o
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SECTION A: GENERAL ISSUES FACING CHINA
I T s T — ¢ 1) R

Al. On a scale of 1-10, 1 meaning “extremely pessimistic”, 10 meaning “extremely optimistic”, please

indicate your perspective on the future of the next generation in China.
BRBAEHFE T —RORKRITRNEE, HEE1-101T9, 1FZnEEER, 10 ZnEEFR

1 2 3 4 5 6 7 8 9 10 O
Extremely & Extremely 3% Don't know
pessimistic 5 optimistic Zx W AHIE

A2. Listed below are a number of development priorities in China. A F7) B R T ER—& R BRLEA.
Please identify which of the following you consider the most important development priorities in

china? (Choose no more than THREE)
BHABUIATEETREENRBMNEEARMFA? GEEFEIEE=TD

1 Government effectiveness/governance 17 Basic infrastructure
U A R /6 2 Y NIE i)

5 Communicable and non-communicable diseases 18 Fiscal system reform
& GLipg A S 145 o ST A 1] O 2

3 Economic growth 19 Environmental improvement and sustainability
2K T s 5 AT RR R

4 Anti-corruption 20 Energy efficiency
S (R ES

5 SOE reform ” Natural resource management
] A H AR BE s s

6 Completing the transition to a market economy r Employment/income generating opportunities
FER T S 42 U i Y Al /G2

5 Improving the investment climate 23 Private sector growth/investment
B R I AVE T/ BE

8 Social stability ” Rural and agricultural development
tataE RATFIRN K JE

9 Reducing inequality ’5 Regulatory framework
DA A HEZE

10 Access to quality education 26 Air poﬂqtion
LA E TS

1 Access to quality health services - Food safety
H LA BT RS B

- Urban development )8 Finfncial sector reform
Wi K e BRI SOE

13 Innovation 29 §ocia| pr9tection
B3 AN

14 Poverty reduction 30 Conservation and management of water resources
/D23 N KGR BT B

1s Effectiveness of law and justice system 31 Climate chang‘eimitigation and adaptation)
S AR R A R SRR (ORGEHIERD

16 Quality of growth 3 Other (please specify):
R0 Fofth G BB
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SECTION A: GENERAL ISSUES — % |1 i35

A3. Do you think the gap between the rich and the poor is a very big problem, a moderately big

problem, a small problem or not a problem at all in China? (Select only ONE response)
BINAREEEEPEHE M EERN S, BRWAE. FHEERBEFZHE? GHEE—TD
A very big problem

N S PNCILL

5 A moderately big problem
— MR )

3 A small problem
— AN/

A Not a problem at all
HRARAN I 1] 85t

s Don’t know
ANFHITE

A4. In your view, is global climate change a very serious problem, somewhat serious, not too

serious, or not a problem? (Select only ONE response)
HERER, EREFETMR N ZERE S AR ER R, AR E ) 8 RS R 5 ?
CGEEFE—TD

A very serious problem

A 1 B 1 )

A somewhat serious problem

A B () i)

Not too serious problem

AN ™ E ) )

Not a problem

AT [7]

Don’t know

ANFniE

1
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SECTION B: OVERALL ATTITUDES TOWARD THE WORLD BANK GROUP
X FARAT R SRS

B1. How familiar are you with the work of the World Bank Group in China?
Xt ARTEBAED B TERB I AEE?

1 2 3 4 5 6 7 8 9 10
Not familiar at all Ex:;i‘n:ﬁ;t
58 &
SRS R
B2. Overall, please rate your impression of the World Bank Group’s effectiveness in China.
T B FARAT R AR TR B B AR TR AT 43~

1 2 3 4 5 6 7 8 9 10 O
Not effective at all Very effective Don't know
FEETLHK FEEEXK ANHITE

B3. To what extent do you believe the World Bank Group’s staff is well prepared (e.g., skills and

knowledge) to help China solve its most complicated development challenges?
BN FRITREARN R THESZXEE LT (WUEEBMARATE) B ERRRERNEEIR?

1 2 3 4 5 6 7 8 9 10 O
To a very
To no degree at all significant degree Don't know
TEATHES MR F & ANFniE
%
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SECTION B: OVERALL ATTITUDES TOWARD THE WORLD BANK GROUP
X FARAT R SRS

B4. When thinking about how the World Bank Group can have the most impact on development
results in China, in which sectoral areas do you believe the World Bank Group should focus most of
its resources (financial and knowledge services) in China? (Choose no more than THREE)
M FARIT R A B gext H E KRR R KE R AREE, BUAHTEAN SRR (R&MARR

%) S E] [ L 10 ?

1

10

11

12

13

Poverty reduction

>N

Reducing inequality

DA 25

Economic growth

5K

Climate change (e.g., mitigation, adaptation)
AAEARA (kg . &R

MSE (Micro and Small enterprise) development
and access to finance
N A S 5 i B S

Access to quality education

W R E

Renewable energy and improving energy
efficiency

R AT AR BRI A4 = RE AL
Conservation and management of water
resources

T 7K R 7K B R R

Opportunity for private sector
growth/investment

AE TR /B2

Air pollution

ERREE S

Access to quality health services

e ST =TT 5%

Employment/income generating opportunities
ol /L2

Environmental improvement and natural
resource management

PRI AT SR B R

GREFANBEL =50

14

15

16

17

18

19

20

21

22

23

24

25

26

82

Rural development

KA K

Regulatory framework

A HELE

Communicable and non-communicable diseases
A G 08 14975

Government effectiveness/governance

WU AT R/ va B

Social protection

2 PR

Fiscal system reform

T S s e

Technical and vocational education

PO HARZH

Transport (i.e., urban transport and rural roads)

AZIE  CURpl Ty A2 38 ANAA T8 3 2 50D

Conservation of cultural heritage

S LR

Agriculture development and food safety
Pl e Fr it e 4

Financial sector reform

el ES T e

Urban development

YRl

Other (please specify):
Fofth G BB
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SECTION B: OVERALL ATTITUDES TOWARD THE WORLD BANK GROUP
X FRARAT SR B A

B5. When thinking about the World Bank Group’s role, which activity do you believe is of greatest
VALUE and which activity is of second greatest value in China?
MEFRITRAREARE, BYVABRITEXNTE “REME” ? BOES “FFME” ?
Greatest Value Second Greatest Value
(Choose only ONE) (Choose only ONE)
BAEME GEEE—TD FHME GBEF—ID
Pilot innovations that can be scaled up if
1 successful O O
AT BT AU D 5 ol i DAHES™

Policy and economic advice

2 , o s O O
22T ISR )
Convener/facilitator

3 . O O
HENMEHAEH]

4 Transfer of international best practices O O
51 32 [ B de S
Technical advice

5 NN O O
FORE

6 New concepts and innovation O O
B B AN

; Ability to build institutional capacity 0 0
il B2 RE ) ik
Financial resources

8 o O O
PRt B
Ability to mobilize resources (from private

9 sector, government, etc.) Od O
REERZN BT OAFAEFBIT. BUMSRIE)

10 Other (please specify): 0 0

HAl GERAEBLHD
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SECTION B: OVERALL ATTITUDES TOWARD THE WORLD BANK GROUP
X FRARAT SR B A

B6. Which of the following do you identify as the World Bank Group’s greatest WEAKNESSES in its

work in China? (Choose no more than TWO)
BINAMARTEAETER TAEPBRRRFREM2? GBEFEIEIHEID

Not client focused

YOREE S

9 Not exploring alternative policy options
AN AR AN [F] 1) BUR e %

3 Not collaborating enough with stakeholders outside the Government
LU LA R 5 AH K TT B EANE

4 Its advice and strategies do not lend themselves to practical problem solving
JFL ) S USRI s AN g e S5 o ) 8

s Not enough public disclosure of its work
W55 BATT R AN

6 Arrogant in its approach
BEHE

; Staff too inaccessible
RIAFGiEN

8 World Bank Group’s processes too complex
HARAT B T E A%

9 Not willing to honestly criticize policies and reform efforts in the country
AN R TT VAT 2> AL TV 1 9 R BOR A R S5

10 Imposing technocratic solutions without regard to country conditions
TOAR S 0 35 7 AR & KR T S5 T~ A

1 World Bank Group’s processes too slow (e.g., too bureaucratic in its operational policies and procedures)
HFRATERA R F 2R CHhunlk 55 BUR AR T R 557D

" Not aligned with country priorities
HEZF PG EHA

13 Not adequately sensitive to political/social realities in China
Xf BRI /4 2 B0 SE AN R

14 Other (please specify):
Fodth GEEARBHD -

1s Don’t know
ANHITE

B7. To what extent do you believe that the World Bank Group’s work and support help the poorest

in China? (Select only ONE response)

AN BRITEANTAENSIRAES AERE EHEB T PERAENAD? GHEFE—T0O
To a fully sufficient degree

FEARE

To a somewhat sufficient degree

1

2 i m AR LA

3 To a somewhat insufficient degree
E—ERE EARY

4 To a very insufficient degree
IRANE

s Don’t know
AN GG
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@ World Bank Group Country Opinion Survey 2019: China

SECTION B: OVERALL ATTITUDES TOWARD THE WORLD BANK GROUP
X FARAT SR H B RS

B8. In addition to the regular relations with the national government, which TWO of the following
groups should the World Bank Group collaborate with more in your country? (Choose no more

than TWO)
BT 5P RBOFRIFERRRSI, BUAEREHARITREAN SRS LIS B & 1E?
GEEFA TR
1 Academia/think tanks/research institutes : Youth/university groups
PR G B FE P AR/ KA B
5 Media ; Beneficiaries
LI Zam A
3 Local Government 3 Other (please specify):
o7 U HAl GERARUH) -
4 Private sector 9 Don’t know
AE ] ANFNIE
5 NGOs
B 1] (144

To what extent do you agree with the following statements about the World Bank Group’s work in
China?

BAEZAEE ERRUT R THFRITAEL TR S ?

j:;:;rgl Strongly Don't
e agree know
P EHER A
Overall the World Bank Group currently plays a
relevant role in development in China
B9 \ - L e N 1 2 3 4 5 6 7 8 9 10 O
SRR Ut FHERAT & 1] B AR I ) R R AR A
KIEH
The World Bank Group’s work is aligned with
what | consider the development priorities for
B10 China 1 2 3 4 5 6 7 8 9 10 O
AT E RN TAE SR P ER R R E A —
B
The World Bank Group supports programs and
strategies that are realistic for China
B11 L X o 1 2 3 4 5 6 7 8 9 10 O
TH FRARAT 4R A SRR 1 T00 I A e o [ R A IS
XH]
The World Bank Group treats clients and
B12 stakeholders in China with respect 1 5 l3lalslel7l8!l9l 10 0

T FRARAT S X A T 2 AR 2 AR Gy AR R
1h]
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SECTION B: OVERALL ATTITUDES TOWARD THE WORLD BANK GROUP
X FARAT SR H B RS

To what extent is the World Bank Group an effective development partner in China, in terms of each

of the following?
MUTEHME, HARTEAELZRKEE LRDEA KR RIKE?

To no To a very significant Don't
degree at all degree know
TENIR ERABE LR g

Responsiveness

B13 1 2 3 4 5 6 7 8 9 10 O

NLIR E
Being inclusive

B14 e 1 2 3 4 5 6 7 8 9 10 O
AAUEN
Openness (sharing data and other information)

B15 N N - 1 2 3 4 5 6 7 8 9 10 O
THRE o 2808 R HAbE 2D
Staff accessibility

B16 e 1 2 3 4 5 6 7 8 9 10 O
AN IUN
Straightforwardness and honesty
s 1 2 4 7 1 Od

B17 N EAIE 3 5 6 8 9 0
Ease of access to the people at the World Bank

B18 Group who are making decisions important to 11213 lalslel7l8lol 10 0
my work
HATERBI R TAERE LR E NG TR
Collaboration with civil society

B19 NN 1 2 3 4 5 6 7 8 9 10 Od
SR E A AE

B20 Collaboration with the Government 1 la2l3lalslel7l8lol 10 0
HBUNE1E
Collaboration with the private sector

B21 ITSSNIEN 1 2 3 4 5 6 7 8 9 10 Od
HRETTE1E
The speed in which it gets things accomplished

B22 on the ground 1 2 3 4 5 6 7 8 9 10 O
St 58 R AR A3
Being a long-term partner

B23 N " 1 2 3 4 5 6 7 8 9 10 O
PE SIS AR L PR
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SECTION C: WORLD BANK GROUP’S EFFECTIVENESS AND RESULTS
T FHARAT 5 B O SRR e R

C1. How EFFECTIVE do you believe the World Bank Group is in terms of the work it does in the
following areas of development in China? (If you have NO exposure to/experience in working in any of

the sectors listed below, please respond “Don’t know”)
BN FBITEREU T RBISFA RO T/ERTE R (WRER DL TR A B/ &E TIELR, BiEE
3 Z:%DJ‘E” )

10

11

12

13

14
15
16

17

18

19

20

21

22

Urban development and urban environmental
services

T R AN T A 85 R 45
Urban transport - 3T 3218
Railway -- 2%

Environmental sustainability / anti-pollution
B AT HRF L /5 Yeih B

Regulatory framework -- i & HE 22
Poverty reduction - J& %%

Gender equity - PEH] P

Private sector development

AERITRE

Water and sanitation

KEIREE DA

Economic growth -- 5K

Sustainable and renewable energy

A RFEL AT AR R

Disaster management

H ARk A

Public sector governance/ reform (i.e.,
government effectiveness, public financial
management, public expenditure, fiscal system
reform)

AFEHS VAR CLUBRA A . ASEH B
L AR IBUA B
Financial markets -- & @i

Health -- EJ7 A

Rural development -- K ¥ & &

Technical and vocational education and training
WV AR ZCF Bl

Education - &

Social protection (e.g., pensions, targeted social
assistance)

Ry (LhnzEE s, BE RIS R
&)

Climate change (e.g., mitigation, adaptation)
AAEARA (LR gE . 1E R

Sustainable agricultural development
ARREEROR

Natural resource management

H R B P

Not effective
at all
SEETLH

1 2 3
1 2 3
1 2 3
1 2 3
1 2 3
1

1

1 2 3
1 2 3
1 2 3
1 2 3
1 2 3
1 2 3
1 2 3
1 2 3
1 2 3
1 2 3
1 2 3
1 2 3
1 2 3
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Very Don't
effective = know

EHEAR  AmiE

4 5 6 7 8 9 10 0O

5 6 7 8 9 10 O

5 6 7 8 9 10 O
4 5 6 7 8 9 10 O
4 5 8 10 O
4 6 8 9 10 O
4 6 8 10 O
4 5 6 7 8 9 10 O

4 5 6 7 8 9 10
4 5 6 7 8 9 10

4 5 6 7 8 9 10 O

4 5 6 7 8 9 10 O

4 8 10 O
6 8 9 10 O

5 10 O

4 56 7 8 9 10 O
4 56 7 8 9 10 O



@ World Bank Group Country Opinion Survey 2019: China

SECTION C: WORLD BANK GROUP’S EFFECTIVENESS AND RESULTS

AT R B HA AR
C2. To what extent does the World Bank Group’s work help to achieve development results in
China?
HARBRATERAN T/EES XEE LR # B+ B LR RS ?
1 2 3 4 5 6 7 8 9 10 a

To no degree at
all

TEANRE

To a very
significant degree

Rk by

Don’t know

To what extent do you agree with the following statements about the World Bank Group in China?

BAELZAEE ERRUTRTHFRITREEL TIER TP ?

Z:;:grgl Strongly Don’t
i agree know
TR ERAR A

The World Bank Group’s financial instruments
(i.e., investment lending, Development Policy
Loan, Trust Funds, Program for Result, etc.)
C3 meet the needs of China 1 2 '3 4 5 6 7 8 9 10 O
HFRATER & TR (s siisk. K
BBURGER. FitEE. 4R HERE
Refg i 2 ) 7 R
The World Bank Group meets China’s needs
for knowledge services (e.g., research,
C4  analysis, data, technical assistance) 1 2 3 4 5 6 7 8 9 10 O
TH FLARAT 52 A R 8 3 2 b DR AR 25 (1 75
KGR FE. A BdE. BRI

PLEASE NOTE: IN SOME CASES THE SURVEY WILL ASK FOR A SPECIFIC NUMBER OF

RESPONSES. PLEASE DO NOT CHOOSE ANY MORE THAN REQUESTED. IF MORE
RESPONSES ARE CHOSEN, DATA CANNOT BE INCLUDED IN ANALYSIS.
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SECTION D: THE WORLD BANK GROUP’S KNOWLEDGE WORK AND ACTIVITIES (i.e., ANALYSIS,

STUDIES, RESEARCH, DATA, REPORTS, CONFERENCES)
HFRRTRERAKMRLAERES (madr. \et. HdE. ®E SWE

D1. How frequently do you consult World Bank Group’s knowledge work and activities in the work

you do?
RAE AR P 2K A1 2 0 — AT R B M AR AR BIE SRR 2
1 Weekly
35!
5 Monthly
it H
3 A few times a year
—HEJLK
Rarely
R
5 Never
MKBAT

In China, to what extent do you believe that the World Bank Group’s knowledge work and

activities:
TN E it A RITRBAR AR TIERESI R EFE U TIF?
To no degree at To a very significant Don't
all degree know
SEERRKE ERREE LS AR
D2 ?Er%;g:;ely 1 2 3 4 5 6 7 8 9 10 O
Lead to practical solutions
D3 5K ST AT O R T T R 1 2 3 4 5 6 7 8 9 10 O
Are accessible (well written and easy to
D4  understand) 1 2 3 4 5 6 7 8 9 10 O
E1HE R S 1%
Are source of relevant information on
D5  global good practices 1 2 3 4 5 6 7 8 9 10 O
e A IR R AT S B A O AE B R TR
Are adaptable to China’s specific
D6 development challenges and country 1 213 a 5 6 718l g 10 O

circumstances

R AR IR 1) A e A R 1

D7. Overall, how significant a contribution do you believe the World Bank Group's knowledge work

and activities make to development results in your country?
BARRYL, BNt FRAT R B AR TE K& 5t B R RS 2 EE?

1 2 3 4 5 6 7 8 9 10 O
Not significant at all Very significant  Don't know
TEAEE FHEEE  ARE
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SECTION E: WORKING WITH THE WORLD BANK GROUP
St FRITRAGE

To what extent do you agree/disagree with the following statements?
BEZRXEE LRR/AFREUTRE?

Z:;:;rgelz Strongly Don't
A, agree know
TR EHAR R

The World Bank Group disburses funds
El  promptly 1 2 3 4 5 6 7 8 9 10 O
T AT B B S AT B AR SIS
The World Bank Group effectively monitors
and evaluates the projects and programs it

E2  supports 1 2 3 4 5 6 7 8 9 10 O
AT B0 H SRR 0 H AR BEAT 1A R
AP
The World Bank Group’s approvals and

E3  reviews are done in a timely fashion 1 2 3 4 5 6 7 8 9 10 O

THAT 8 [B1 1) # A 2 AR R
The World Bank Group’s “Safeguard Policy”

E4 requirements are reasonable 1 2 3 4 5 6 7 8 9 10 O
HAT A 22 4 PR PR BOR 25RO B R
The World Bank Group’s conditions on its

E5 lending are reasonable 1 2 3 4 5 6 7 8 9 10 O
AT B ) PRk SR A2 5 B
The World Bank Group takes decisions quickly

E6  in China 1 2 3 4 5 6 7 8 9 10 O
HAT 5 A A R S P AR
Working with the World Bank Group increases

E7 China’s institutional capacity 1 2 3 4 5 6 7 8 9 10 O
SHEAT SRR E 1 b E i B e i ik
Where country systems (e.g., procurement,
financial management, etc.) are adequate, the
World Bank Group makes appropriate use of

E8 them 1 2 3 4 5 6 7 8 9 10 Od
TEAE R EAE G (LLanRI . W25 B S5
SEEHMEOLT, AT ERRIE MR TR E
il 5
The World Bank Group provides effective
implementation support (i.e., supervision of

E9  projects) 1 2 3 4 5 6 7 8 9 10 O
AT BB 7 R H S SR (R i

HE T8
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SECTION F: THE FUTURE ROLE OF THE WORLD BANK GROUP IN CHINA
HEAURITR B T AR A

F1. How significant a role do you believe the World Bank Group should play in China’s development

in the next five years?
BNAHFRITRARKRAEETEN L RKIES KIER?

1 2 3 4 5 6 7 8 9 10 O
:0;"3 significant role Very significant role E::v:
4
FARIERK A BIEBRER | o

F2. Which of the following SHOULD the World Bank Group do to make itself of greater value in China?

(Choose no more than TWO)
BN AR TEBAETEFANTB L ERABFME? BENEIHETD

Improve the quality of its experts as related to China’s specific challenges

LR R R A B o SR BBk 2R

5 Focus primarily on advice and advocacy issues
O RS B

3 Improve the competitiveness of its financing (e.g., cost, timeliness and other terms) compared to markets
REMETEEN ST AR A AR %D

4 Greater collaboration within the World Bank Group (IBRD and IFC)
st AERAT B AN RIS 22 18] i) A 8 M- (IBRD AT IFC)

< Offer more innovative financial products
e e e ™ o ) A1 R

6 Offer more innovative knowledge services
SR AL T B AN I ER RS

5 Other (please specify):

Hpth G5 BB
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SECTION G: COMMUNICATION AND INFORMATION SHARING #1B5EB AR

G1. How do you get most of your information about economic and social development issues in

china? (Choose no more than TWO)

TETHEIEBIMERERBLFHSRBFER? GERAFABEERID

1  Periodicals - #TI <& 5
2 Newspapers - 4% 6
3 Radio - H&

4  Television - HL#L

Internet - HEXM
Social media -- #:AZ @k

Other (please specify):
HoAth F BAERBEHD

G2. How would you prefer to receive information from the World Bank Group?

(Choose no more than TWO)

BEENBLEERBHFRTEANER? GEEFNBEEWID

Direct contact with World Bank Group (i.e., face
1 to face meetings/discussions) 5

5t FARAT R BN B A (T = WHEEE)

5 e-Newsletters 6
BT
World Bank Group’s

3 seminars/workshops/conferences 7

AT RIS 25
World Bank Group’s publications and other
4 written materials 8

T SFEERAT S [ i S A A5 1 B8

World Bank Group’s website
HH SRR AT 90 3l

Social media

FEAZ AR

Mobile phones

FHL

Other (please specify):
HoAh GEBAEBED -

Please rate how much you agree with the following statements.

BEZRERE EREUTUHIE?

Strongly Strongly Don't
disagree agree know
FEEARE EHEE | A
| find the World Bank Group’s websites easy
to navigate
G mmshtEBOEEESERES kg C 2 3 4 s 6 7 8 910 O
SR AT WA T AR 2D
| find the information on the World Bank
Group’s websites useful
G Rttt LOERREN kg 0 2 2 4 2 67 89100
AT R JE A0 1D
The World Bank Group’s social media
channels (e.g., Sina Weibo, WeChat) are
G5 Yalu.abllesourcesofinformationaboutthe 1 5 3 4 5 6 7 8 9 10 O
institution
AT A AR IR (s s 2
A HIE B RIE

When | need information from the World
Bank Group | know how to find it (e.g., whom

G6  to call, where to reach them, etc.) 1
REEMATEDNE BN REEMFER (i
SYEFTHLIE . IR EIF OGN R4S
The World Bank Group is responsive to my

G7  information requests and inquiries 1

HHEFARAT S HI 0 15 S ) R A [ R
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SECTION H: BACKGROUND INFORMATION HFE{EE

H1. Which of the following best describes your current position? (Select ONE response)
& B AT IsEAL /B GEERE—TD

Empl f a Ministry, Ministerial .
ployee ot a sty € State owned enterprise

Department of Central government 9
S VR T AR A
Local Government Official or Staff 10 Bilateral or Multilateral Agency
H T BUR I B R TAEN RCUEESuLiIN A
Project Management Office (central level) Private Sector Organization
235 F 7 HRE/REM
Project Management Office (local level) Consultant/Contractqr working on World Bank
Wi 755 12 Gr?yp supps:rtecl‘ Project/Program
AT 100 H &5 vt ] / 7 A R
Central Bank 13 Media (Press, Radio, TV, Web etc.)
J47 Frim AR RTIZR G/ e /G /M)
Financial sector/bank 14 Academia/Research Institute/Think tank
SRS ]/ RAT E2 TR AV ESYER
NGO 1s Other (please specify):
EMETIZIRZN Hopth GERARGEHD ©
Regulatory Agency
HENL

H2. Please identify the primary specialization of your work. (Select only ONE response)
HHABHEESWHE GERE—H

1
2

3

10

Water /K% 11 Gender f:2 145

Social protection and labor #1247 H175 5)) 12 Transport and ICT 228 AN B {Fk
Environment and natural resources . N

B 5 SR T 13 | Urban development 3§11 & J&
Public-private partnerships AFA&1E 14 | Rural development & K &
Education & 15 | Poverty $h3X

Health, nutrition, and population
T BRSO

Energy and extractives REJE AT Ml 17 | Agriculture £V,
Macroeconomics and fiscal management
WL R A I 3

Trade and competitiveness % % 5354+ 11 19 | Generalist (specialized in multiple sectors) ¥\,

Other (please specify)
HoAtr GHERMEBHD -

16  Jobs FiMk

18 | Climate change S f%4z4k,

Finance and markets &Rl fi i % 20

H3. Which one of the following best describes your level of interaction with the World Bank Group

(IBRD/IDA, IFC, or MIGA) in your country? (Select only ONE response)
DL R —Feh 15 vk % R AR Hh 3 B 16 5 11 SR 4RATAE ] (IBRD/IDA. IFC. MIGA) FTCERIEBM? GHEE—R)

1

| currently collaborate with the World Bank Group

I H wiIfE S5 RIS & 1

I have previously collaborated with the World Bank Group

Lk %8 S FRAT R RIS

Both of the above (I currently collaborate and previously have collaborated with the World Bank Group)
DAL 26 R

| have never collaborated with the World Bank Group

FMREA S HEFARAT AL
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SECTION H: BACKGROUND INFORMATION -- FEEE

H4. How long have you been involved with (or a close observer of) the World Bank Group’s activities?
2 58E B TIREMATHRES A S KA T ?

1

Less than one year
AF 14

One to three years

1-3 4

More than three years

3FEMUE

H5. Which of the following agencies of the World Bank Group do you primarily engage with in China?

(Select only ONE response)
BEESH MM FFUTRARTEVARR? GHEEE—ID

1

The World Bank (IBRD)

HFRAT (EFRE I KRBT

The International Finance Corporation (IFC)
Il 4= Fl A ]

Other (please specify)

Hoth GERARBID -

H6. Which of the following describes most of your exposure to the World Bank Group in China?

(Choose no more than TWO)
DU — D Re v Atk 1 B 465 5 tHE R SUT R RN OB ? GREFEEE BB

1

Observer (i.e., follow in media, discuss in informal conversations, etc.)
MEEHE (LN ST A REARGE . AT RGeS

Use World Bank Group reports/data

{5 FH tHE FLARAT B A O i o /2508

Engage in World Bank Group related/sponsored events/activities

Z 5l AT S B R/ E 215 S

Collaborate as part of my professional duties

TEARBR TAEHE1E

Use World Bank Group website for information, data, research, etc.

A FEARAT P AR A 2 B Wik 55

H7. What’s your gender? -- #&iH:5?

1
2

Female -- &
Male -- 5

H8. Which best represents your geographic location?

BHERE/M/EHREX:
1 Beﬂng
Jb3
5 Tianjin, Shanghai, Guangdong, Fujian, Zhejiang, Jiangsu, Shandong, Hebei
R/ g/ TR AR WL/ I5/ WL AR ST b
3 Henan, Hunan, Hubei, Anhui, Jiangxi, Liaoning, Jilin, Heilongjiang
TR /YIRS S AL ) 2 T AL T A R R
Chongging, Xinjiang, Xizang, Qinghai, Gansu, Inner Mongolia, Ningxia, Shaanxi, Shanxi, Sichuan, Yunnan, Guizhou,
4 Guangxi

HR/Hr R/ VU H A/ N S T BB/ L PE /DY) SR M)

Thank you for completing the survey!
W RIAER !
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