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Investor Survey 2011 Questionnaire 
(Please Use a Blue Pen and write in CAPITAL LETTERS when completing this Questionnaire) 

ID Number: 

 

Dear Sir/Madam 

Purpose of the Survey 

This survey will generate vital information on actual domestic and foreign investments that are operational, estimate 

the rate of conversion and the challenges that investors face. This will guide policy and decision makers to improve 

on the investment environment.  

Authority 

The information is collected under the provisions of the Uganda Bureau of Statistics Act, 1998 and the 

Investment Code 1991.  

Confidentiality 

The information provided on this form will remain strictly confidential as per the Uganda Bureau of Statistics Act. 

For Assistance/Further Information 

If you have any difficulties in completing this form, please contact: 

Director, 

Macroeconomics Statistics, 

Uganda Bureau of Statistics 

Plot 9 Colville Street, Statistics house 

P.O Box 7186, Kampala 

Telephone: 0414-706-066/0414-706-022 

Fax: +256-414-237-553 

E-mail:   ubos@ubos.org  OR  

chris.mukiza@ubos.org 

www.ubos.org  

 

Director, 

Investment Facilitation, 

Uganda Investment Authority  

Plot 22B Lumumba Avenue, TWED Plaza 

P.O Box 7418, Kampala 

Telephone: +256-414-301-000/140 

Fax: +256-414-342-903 

E-mail: byensi@ugandainvest.go.ug 

www.ugandainvest.com  

Yours faithfully; 

 

John B. Male-Mukasa 

EXECUTIVE DIRECTOR 
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FOR OFFICIAL USE ONLY 

 

Name of Field Interviewer  

Signature  

Date  

 

Name of Field Supervisor  

Signature  

Date  

 

Name of Data Entrant  

Signature  

Date  

 

Name of Data Coder  

Signature  

Date  

 

Name of Data Editing  Supervisor   

Signature  

Date  
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1.0 PARTICLULARS OF BUSINESS ENTITY 

 

1.1 Name of Business Entity (In full): …………………………………………………………………… 

 

1.2 Contact Person and Position: 

       1.2.1 Name of contact person……………………………………………………………………... 

      1.2.2 Position …………………………………………………………………… 

      1.2.3 Telephone………………………… (if different from that of the company) 

      1.2.4 Email address………………………………………………………………. 

 

1.3     Physical Address of the Enterprise  

 

1.3.1 Plot……………………………………………………………… 

1.3.2 Street…………………………………………………………… 

1.3.3 Tel: ....................................................…………. 

1.3.4 Fax: …………………………………… 1.3.5 Email……………………………………….. 

1.4  Investor License Information 

1.4.1 License Date of actual Business by Uganda Investment Authority (UIA) at first 

registration…………………… 

1.4.2 Date of Commencement of Business ………...…………………………… 

1.4.3 UIA Investment License Number……………………………………………. 

1.4.4 Source Country of Investment ……………………………………………. 

1.4.4 If Date of commencement/implementation was more than one year after license date of business, give 

reasons for the delay.        

………………………………………………………………………………………………………………….. 

……………………………………………………………………………………………………………… 

1.5 Location of the Business  

    1.5.1  District…………………………………………………………………………     

1.5.2 County…………………………………………………………………………  

    1.5.3 Sub-county /Division………………………………………………………….      

1.6 Give three main reasons why you decided to invest in the district above?  

1……………………………………………………………………… 

  2……………………………………………………………………… 

3……………………………………………………………………… 
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1.7 Give reasons for investing in Uganda. (Please tick appropriate response) 

Reasons Tick as appropriate 

1.7.1 Economic and political stability  

1.7.2 Geographical location of the country  

1.7.3 Domestic and regional markets  

1.7.4 Good weather and climate  

1.7.5 Availability of infrastructure  

1.7.6 Attractive investment incentives  

1.7.8 Simplified investment procedures  

1.7.9 Availability of raw materials for use in production  

1.7.10 Low cost of doing business  

1.7.11 Affordable labour  

1.7.12 Others (Specify)  

 

1.8      Indicate the company’s current level of Shareholding as at 31
st
 December 2010 

Nationality Shareholding % 

  

  

  

  

  

 

1.9 Enterprises’ Business Activity 

 

1.9.1 State the business activity of this company at the date of licensing with UIA. 

……………………………………………………………………………………………….. 

………………………………………………………………………………………………. 
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1.9.2 If your business activity in 1.9.1 has changed, please provide in table 1 below the current Business 

Activity the enterprise is engaged in. 

(Tick the current Business Activity, give reasons for deviation from activity in 1.9.1 above; and the % 

contribution to total turnover.) 

Table 1: Current Business Activity of the Enterprise 

 

Industrial Classification 

 

Current 

Business 

Activity 

(Tick 

here) 

Reasons for deviation from 

activity mentioned in 1.9.1 

above 

 

 

% share 

contribution 

to entity’s 

turnover 

 

1. Agriculture, forestry and fishing  

1.1. Crop and animal production, and related 

activities 

   

1.11. Growing of non-perennial crops 

 

 

   

 1.12. Growing of perennial crops 

 

   

 1.13. Plant propagation 

 

   

 1.14. Animal production 

 

   

 1.15. Mixed farming 

 

   

 1.16. Support activities to agriculture and post  

          Harvest 

 

   

1.2. Forestry and logging  

 

 

   

1.3. Fishing and aquaculture 

 

 

   

2. Mining and quarrying  

2.1. Mining of coal and lignite 
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Industrial Classification 

 

Current 

Business 

Activity 

(Tick 

here) 

Reasons for deviation from 

activity mentioned in 1.9.1 

above 

 

 

% share 

contribution 

to entity’s 

turnover 

 

2.2. Extraction of crude petroleum and natural gas 

 

 

   

2.3. Mining of metal ores 

 

 

   

2.4. Other mining and quarrying 

 

 

   

2.5. Mining support service activities 

 

 

   

3. Manufacturing   

3.1. Manufacturing of food products 

 

 

   

3.2. Manufacture of beverages 

 

 

   

3.3. Manufacture of tobacco products 

 

 

   

3.4. Manufacture of textiles 

 

 

   

3.5. Manufacture of wearing apparel 

 

 

   

3.6. Manufacture of leather and related products 

 

 

   

3.7. Manufacture of wood and of products of wood 

and cork 

 

 

   

3.8. Manufacture of paper and paper products 

 

 

   

3.9. Manufacture of reproduction of recorded media 

 

 

   

3.10. Manufacture of coke and refined petroleum 

products 
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Industrial Classification 

 

Current 

Business 

Activity 

(Tick 

here) 

Reasons for deviation from 

activity mentioned in 1.9.1 

above 

 

 

% share 

contribution 

to entity’s 

turnover 

 

3.11. Manufacture of chemical and chemical 

products 

 

 

   

3.12. Manufacture of pharmaceuticals, medicinal 

chemicals and botanical 

 

 

   

3.13. Manufacture of rubber and plastic products 

 

 

   

3.14. Manufacture of other non-metallic mineral 

products  

 

 

   

3.15. Manufacture of basic metals 

 

 

   

3.16. Manufacture of fabricated metal products, 

except machinery 

 

 

   

3.17. Manufacture of computer, electronic and 

optical products 

 

 

   

3.18. Manufacture of electrical equipment 

 

 

   

3.19. Manufacture of machinery and equipment 

 

 

   

3.20. Manufacture of motor vehicles, trailers and 

semi-trailers 

 

 

   

3.21. Manufacture of other transport equipment 

 

 

   

3.22. Manufacture of furniture 

 

 

   

3.23. Other manufacturing  
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Industrial Classification 

 

Current 

Business 

Activity 

(Tick 

here) 

Reasons for deviation from 

activity mentioned in 1.9.1 

above 

 

 

% share 

contribution 

to entity’s 

turnover 

 

3.24. Repairs and installation of machinery and 

equipment 

 

 

   

4. Electricity, gas and air conditioning supply    

4.1. Electric power generation, treatment and 

disposal activities 

 

 

   

4.2. Manufacture of gas; distribution of gaseous 

fuels through mains 

 

 

   

4.3. Steam and air conditioning supply 

 

 

   

5. Water supply; sewerage, waste management and 

remediation activities  

   

5.1. Water collection, treatment and supply 

 

 

   

5.2. Sewerage 

 

 

   

5.3. Waste collection, treatment and disposal 

 

 

   

5.4. Remediation activities and other waste 

management 

 

 

   

6. Construction    

6.1. Construction of buildings 

 

 

   

6.2. Civil engineering 

 

 

   

7. Wholesale and retail trade; repair of motor 

vehicles and motorcycles services 

   

7.1. Trade and repair of motor vehicles and 

motorcycles 
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Industrial Classification 

 

Current 

Business 

Activity 

(Tick 

here) 

Reasons for deviation from 

activity mentioned in 1.9.1 

above 

 

 

% share 

contribution 

to entity’s 

turnover 

 

7.2. Wholesale trade 

 

 

   

7.3. Retail trade 

 

 

   

8. Transport and storage    

8.1. Road  Transport  

 

 

   

8.2. Railway Transport 

 

 

   

8.3. Water transport  

 

 

   

8.4. Air transport  

 

 

   

8.5. Warehousing and support activities for 

transportation 

 

 

   

8.6. Postal and courier activities 

 

 

   

8.7. Pipeline and Other Transport 

 

 

   

9. Accommodation and food service activities    

9.1. Accommodation 

 

 

   

9.2. Food and beverage service activities 

 

 

   

10. Information and communication    

10.1. Publishing activities 

 

 

   

10.2. Motion picture, videos and television 

programme production, sound 
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Industrial Classification 

 

Current 

Business 

Activity 

(Tick 

here) 

Reasons for deviation from 

activity mentioned in 1.9.1 

above 

 

 

% share 

contribution 

to entity’s 

turnover 

 

10.3. Programming and broadcasting activities 

 

 

   

10.4. Telecommunications activities 

 

 

   

10.5. Computer programming, consultancy and 

related activities 

 

 

   

10.6. Information service activities 

 

 

   

11. Finance and insurance activities covered above    

11.1. Financial service activities 

 

 

   

11.2. Insurance, reinsurance and pension funds 

 

 

   

11.3. Activities auxiliary to financial service and 

insurance 

 

 

   

12. Real estate activities    

12.1. Real estate activities 

 

 

   

13. Professional, scientific and technical activities    

13.1. Legal and accounting activities 

 

 

   

13.2. Activities of head office; management 

consultancy activities 

 

 

   

13.3. Architectural and market research and 

development 

 

 

   

13.4. Science research and development 
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Industrial Classification 

 

Current 

Business 

Activity 

(Tick 

here) 

Reasons for deviation from 

activity mentioned in 1.9.1 

above 

 

 

% share 

contribution 

to entity’s 

turnover 

 

13.5. Advertising and market research  

 

 

   

13.6. Other professional, scientific and technical 

activities 

 

 

   

13.7. Veterinary activities 

 

 

   

14. Administration and support service activities    

14.1. Rental and leasing activities 

 

 

   

14.2. Employment activities 

 

 

   

14.3. Travel agency and investigation activities  

 

 

   

14.4. Security and investigation activities 

 

 

   

15. Education    

15.1.  Pre-primary and primary education 

 

 

   

15.2.  Secondary education 

 

 

   

15.3.  Higher education 

 

 

   

15.4.  Other education 

 

 

   

15.5.  Educational support activities 

 

 

   

16. Human health and social work activities     

16.1. Human health activities 
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Industrial Classification 

 

Current 

Business 

Activity 

(Tick 

here) 

Reasons for deviation from 

activity mentioned in 1.9.1 

above 

 

 

% share 

contribution 

to entity’s 

turnover 

 

16.2. Residential care activities 

 

 

   

17. Arts, Entertainment and recreation    

17.1. Creative, art and entertainment activities 

 

 

   

17.2. Libraries, archives, museum and other cultural 

activities 

 

 

   

17.3. Gambling and betting activities 

 

 

   

17.4.  Sports, amusement and recreation activities 

 

 

   

17.5. Other (specify) 
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2.0 VALUE OF PLANNED AND ACTUAL INVESTMENT  

2.1 State the Planned Investment at Registration and Actual Investment at Implementation 

Planned Investment at Registration (UShs 

Million) 

Actual Investment at Implementation (UShs Million) 

  

 

2.2  State the Planned/Actual Investment from 1991 to 2008, in 2009 and 2010  

 Total planned 

Investment 

from 1991 to 

2008 (U Shs. 

Million) 

 

Planned Investment                

(U Shs. Million) 

Actual 

Investment 

from 1991 to 

2008 (U Shs. 

Million)  

Actual Investment          

(U Shs. Million) 

In 2009 in 2010 in 2009 In 2010 

2.2.1 Land        

2.2.2 Building and Civil 

Works 

      

2.2.3 Plant and  

Machinery 

      

2.2.4 Motor Vehicles       

2.2.5 Furniture and 

office Equipments 

      

2.2.6 Installation Costs       

2.2.7 Intangible Assets 

(e.g. operations 

software) 

      

2.2.8 Working capital       

2.2.9 Research and 

Development 

      

2.2.10 Others (specify) 
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3.0 JOB CREATION 

3.1 Provide the numb er of jobs that were planned to be created at License and the actual jobs created at 

implementation/commencement. 

 Planned jobs at License Actual jobs created at 

implementation/commencement  

 Foreign Local Foreign Local 

Number of 

managerial/supervisory 

    

Number of administrative/ 

accounts 

    

Number of skilled 

technicians 

    

Number of casual/unskilled  

labourers 

    

Total     

  

3.2 State the Actual employment as at 31
st
 December 2010 

 

Nature of employment 

 

Local 

 

Foreign 

  Short term 

(less than 12 

months) 

Long term 

(More than 12 

months) 

Males Females Males Females Males Females 

Number of 

managerial/supervisory 

      

Number of administrative/ 

accounts 

      

Number of skilled technicians       

Number of casual labourers       

TOTAL        
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3.3 Provide the number of disabled persons employed in your organisation. 

Males  

Females  

 

3.4 State the Compensation of Employees value in the years 2009 and 2010. 

 2009 2010 

Type of 

Compensation 

Local (U Shs. 

Million) 

Foreign (U Shs. 

Million) 

Local (U Shs. 

Million) 

Foreign (U 

Shs. Million) 

Salaries and Wages     

Fringe benefits     

NSSF/Pensions     

Other specify     

Total     
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4.0  PRODUCT MARKET  

 

4.1 Does your company export?  

1) Yes                         2) No                       If No, go to 4.5 (Tick whichever is applicable) 

 

4.2 If yes to 4.1 above, specify the type of exports  

Exports Specify the major export goods/services 

Goods  

Services  

 

4.3 If you export, how long does it take for goods to be cleared and released by customs? 

           

                

                         

 

 

 

4. 4  What is your product market share? 

 Market Share % Share For Regional and International  Markets State 3 Major Countries 

Local Market         

Regional 

Markets         

International 

Markets         

TOTAL 100%    

Note: Regional markets refer to COMESA and EAC Regional blocs where Uganda subscribes under regional 

trading arrangements, while International markets includes other regional and international trading blocs 

not mentioned above like SACU, SADC, EU etc  

 

 

Country Days 

In Uganda   

In Kenya  

In Tanzania  

Other (Specify)  
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4.5 Does your company import?  

1) Yes                         2) No                        If No, go to 4.9 (Tick whichever is applicable) 

 

 

4.6 If yes to 4.5 above, specify the type of imports  

Imports Specify the major imported goods/services 

Goods  

Services  

 

4.7 What is the proportion of the raw materials used in the production process by your company? 

Source 

% 

Share 

For Imported, state 3 Major Countries of 

Importation 

State the 3 Main 

products Imported 

Local     

 

    

Imported     

 

  

  

 

TOTAL 100%  

 

  

 

 

4.8 How long does pre-shipment inspection process take from the time you submit the papers until the time 

goods are released? 

 No of Days for Pre-shipment Inspection 

Imports  

Exports  

Not Applicable  
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4.9 Provide Total Value of Imports and Exports during the years 2009 and 2010 (Million Shillings) 

No. Imports/Exports 2009 2010  

1 Total Imports of Goods and Services 
    

a Goods/merchandise   

b Services   

2 Total Exports of Goods and Services   

a Goods/Merchandise   

b Services   

 

4.10 What was the share of the nature of the products you Exported/Imported in 2010?  

Nature of Product  % Share of exported products % Share of imported products 

Raw Materials    

Intermediate Products    

 Final Goods/Consumer Goods    

 Capital Goods    

TOTAL 100% 100% 

 

4.11 Are you aware of trade agreements/opportunities available in the following international/regional 

markets? 

 

Trade Agreement/Market 

Aware  

(tick as appropriate) 

Rate the relative 

importance of this market 

to you. (Use 1-5) 

1- Not Important 

2- Slightly Important 

3- Important 

4- Very Important 

5- Crucial 
Yes No 

Economic Partnership Agreement (EPA) - EU    

Everything But Arms (EBA)-EU    

African Growth Opportunity (AGOA)-USA    

COMESA-Free Trade Area (FTA)    

East African Community Customs Union (EAC)    

SADC/SACU    

Other (specify) 
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5. 0 BARRIERS TO BUSINESS EXPANSION IN UGANDA 

5.1 Please judge how problematic are these different regulations and constraints for the operation and growth 

of your business. (Tick appropriate column) 

  Barriers 

Major 

Obstacle 

Moderate 

Obstacle 

Minor 

Obstacle 

No  

Obstacle 

A Regulations         

1 Business Licensing         

2 Customs/Foreign Trade         

3 Labour regulations         

4 

Foreign Currency/Exchange 

regulations         

5 Environmental Regulations         

6 Fire, Safety Regulations         

7 Tax Regulations/Administration         

8 

Bureaucracy and Business 

Regulations         

9 Others (Specify)     

B Constraints         

1 High Cost of Credit          

2 Limited access to Credit     

2 Lack of Market/Limited Demand         

3 Lack of Infrastructure         

4 Lack of Business Service         

6 Other Specify         
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6.0 CORPORATE SOCIAL RESPONSIBILITY 

6.1 Provide the expenses on Corporate Social Responsibility during 2010 

No. Item Amount spent (UShs. Million) 

1 Education  

2 Health and Welfare  

3 Safety and Security  

4 Arts and Culture  

5 Sports Development  

6 Environment  

7 Water  

8 Road  

9 Religious  

10 Donation to other charity  

11 Other (Specify)  

 Total  
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7.0 PLANT UTILIZATION AND INVESTOR PERCEPTIONS                                      

7.1 If you are involved in production, indicate the capacity utilization of your plant in 2010? (Please tick) 

1)  0 – 9%       2) 10 – 49%          3) 50 – 69%                 4)70 – 100%             5) Not Applicable 

  If Not Applicable go to Question 7.3 

7.2 If the capacity utilization was below 70%, what was the biggest constraint?  

Constraint (Tick one only) 

Low demand  

Unreliable supply of production input (raw materials)  

Lack of skilled workers  

Lack of working capital/credit  

Labour market regulations  

Lack of necessary specialized technology/machinery/spare 

parts 

 

Others (please specify)  

7.3 Rank the following barriers to expanding business at Local, Regional and International levels using the 

scale 1 to 4: 1= Major obstacle 2. =Moderate obstacle 3= Minor obstacle 4= No obstacle 

Barrier Local Regional International 

Transport infrastructure problems (including roads 

and waterways) 

   

Energy infrastructure problems (including electricity)    

Tariff trade barriers    

Non-tariff trade barriers    

Cost and access to Finance    

Bureaucracy and regulations (e.g. export permits, 

border procedures) 

   

Inadequate export support services    

High cost of production    

Difficulties in meeting high level standards (e.g. 

Sanitory & Phyto Sanitory Standards (SPSS), etc) 

   

Other barriers, please specify 

………………………………………. 
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7.4 How did the economic and financial factors specified in Table 7.4 below affect your business 
operations? Indicate your rating in the space provided. Rate the effect on your business activities of each 

factor on a scale of 1 to 5, where: 1=High positive Effect,      2=High Negative Effect 3=Moderate Effect, 

4=Low Effect    and   5=No Effect 

Table 7.4 Economic and Financial factors to your business entity 

 Factors 2009 2010 Give Comments 

7.4.1 Domestic market size    

7.4.2 Smuggling    

7.4.3 Corruption    

7.4.4 Competition of imports    

7.4.5 Access to international markets    

7.4.6 Corporate tax    

7.4.7 Customs and excise duty    

7.4.8 Interest rate    

7.4.9 Exchange rate    

7.4.10 Inflation rate    

7.4.11 Access to local business 

finance/credit  

  

7.4.12 Access to regional business 

finance  

  

7.4.13 Access to international finance    

7.4.14 Others (specify)    
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7.5 Rate the overall efficiency and cost of services as delivered by the respective agencies.  

Table 7.5 Efficiency and cost of services provided by government agencies 

 

 
 

Factors 

Rating   2010  

 

Give Comments 

1=Excellent  

2=Very Good   

3=Good  

4=Fair 

5=Poor 

 6=Very Poor        

1=Too High 

2=High 

3=Fair 

4=Low 

5=Very Low        

 

Efficiency   Cost   

 Regulatory/Judicial    

7.5.1 Customs services    

 

 

7.5.2 Immigration services/work 

permits 

   

 

 

7.5.3 Legal services    

 

 

7.5.4 Licenses/permit fees    

 

 

 Infrastructure    

7.5.5 Electricity     

 

 

7.5.6 Road transport    

 

 

7.5.7 Railway transport    

 

 

7.5.8 Water transport    

 

 

7.5.9 Air transport    

 

 

7.5.10 Postal services    

 

 

7.5.11 Telecommunication    

 

 

7.5.12 Internet    
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Factors 

Rating   2010  

 

Give Comments 

1=Excellent  

2=Very Good   

3=Good  

4=Fair 

5=Poor 

 6=Very Poor        

1=Too High 

2=High 

3=Fair 

4=Low 

5=Very Low        

 

Efficiency   Cost   

7.5.13 Insurance services    

 

 

7.5.14 Banking services    

 

 

7.5.15 Water supply    

 

 

 Policy/Legislation    

7.5.16 Internal revenue services    

 

 

7.5.17 Municipal services (garbage, 

sewerage, etc.) 

   

 

 

7.5.18 Office of the 

President/PM/Cabinet 

   

 

 

7.5.19 Local government    

 

 

7.5.20 The Parliament    

 

 

7.5.21 The Central Bank    

 

 

 Human Services    

7.5.22 Public health Care/Hospital    

 

 

7.5.23 Education Services    

 

 

 Security Services    

7.5.24 The Police services    

 

 

7.5.25 Private Security Guards 

services 
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Factors 

Rating   2010  

 

Give Comments 

1=Excellent  

2=Very Good   

3=Good  

4=Fair 

5=Poor 

 6=Very Poor        

1=Too High 

2=High 

3=Fair 

4=Low 

5=Very Low        

 

Efficiency   Cost   

7.5.26 The armed forces/Military 

services 

   

 

 

7.5.27 Others (specify)    
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7.6 How did Labour, Environment and Health factors affect your business activities? 

Table 7.6:  Labour, Environment and Health factors effect on the business activities 

 Factors  Rating 2010 

1=Major Obstacle 

2=Moderate Obstacle 

3=Minor Obstacle 

4=No Obstacle         

Propose Possible Solutions 

7.6.1 Restrictions regarding hiring expatriates   

 

7.6.2 Staff turnover   

 

7.6.3 Wage levels   

 

7.6.4 Availability of skilled labour locally   

 

7.6.5 Cost of local skilled labour   

 

7.6.6 Productivity of skilled labour    

 

7.6.7 Productivity of unskilled labour   

 

7.6.8 Cost of un skilled labour   

 

7.6.9 NSSF/pension contribution   

 

7.6.10 Malaria    

 

7.6.11 HIV/AIDS   

 

7.6.12 Climate changes   
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 Factors  Rating 2010 

1=Major Obstacle 

2=Moderate Obstacle 

3=Minor Obstacle 

4=No Obstacle         

Propose Possible Solutions 

7.6.13 Soil degradation   

 

7.6.14 Land and border conflicts   

 

7.6.15 Other (specify)   
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7.7 How did the activities of Regulatory and Other government agencies impact/affect your business 

activities in 2010? 

Table 7.7: The impact of Regulatory and Other government agencies on your business activities 

 

Factors 

Rating 2010 

1=Strong 

positive effect 

2= Limited 

positive effect  

3= No effect 

4= Limited 

negative effect 

5= Strong 

negative effect  Give Reasons 

7.7.1 Bank of Uganda   

7.7.2 Department of Immigration, Ministry of 

Internal Affairs 

  

7.7.3 Electricity Regulatory Authority/UMEME   

7.7.4 Judicial Services(e.g. Commercial Court)   

 

7.7.5 Legal System(e.g. Uganda Law Reform 

Commission) 

  

 

7.7.6 Local Authorities(e.g. KCCA)   

 

7.7.7 National Environmental Management 

Authority 

  

 

7.7.8 Parliament of the Republic of Uganda   

 

7.7.9 Privatization Unit   

 

7.7.10 Private Sector Foundation Uganda(PSFU)   

7.7.11 Uganda Revenue Authority   

7.7.12 Uganda National Bureau of Standards   

7.7.13 Uganda National Chamber of Commerce & 

Industry 
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Factors 

Rating 2010 

1=Strong 

positive effect 

2= Limited 

positive effect  

3= No effect 

4= Limited 

negative effect 

5= Strong 

negative effect  Give Reasons 

7.7.14 Uganda Bureau of Statistics   

 

7.7.15 Uganda Communications Commission    

 

7.7.16 Uganda Investment Authority   

 

7.7.17 Uganda Registration Services Bureau   

 

7.7.18 Other(specify)   
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8.0 GOVERNMENT PARTICIPATION IN PRIVATE SECTOR AFFAIRS 
 

8.1 How often does the government intervene in the following types of decisions by your firm? 

 (Tick appropriate response) 

 

Type of Decision Responses 

Always Sometimes Never 

8.1.1 Investment    

8.1.2 Employment    

8.1.3 Sales    

8.1.4 Pricing    

8.1.5 Merger/Acquisitions    

8.1.6 Dividends    

8.1.7 Wages    

 

8.2 How do you rate the overall perception of the relation between government and private firms on the following 

scale provided? “All in all, for doing business I perceive the Government as”: (Please tick only one response) 

1. Very helpful         

2. Mildly helpful 

3. Neutral 

4. Very unhelpful 

  

 
8.3 How much influence does your firm typically have at the national level of government on the content of a new 

law, regulation or decree? (Tick as Appropriate) 

 

Government Organ very 

influential 

influential never 

influential 

8.3.1 Executive    

8.3.2 Legislature    

8.3.3 Ministry    

8.3.4 Regulatory agency    

 

 

8.4 In resolving business disputes, do you believe the country’s court system to be:- 

 

Country’s Court System Always Sometimes Never 

8.4.1 Fair and Impartial    

8.4.2 Honest/Uncorrupt    

8.4.3 Quick    

8.4.4 Affordable    

8.4.5 Consistent    

8.4.6 Enforcing Decisions     
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8.5 How do you rate the assistance received from government officials for the last 3 years? (Tick as appropriate) 

 

1. Increased  

2. Remained about the same 

3. Decreased 

4. Don’t know 

 

 

8.6 How do you rate the level of predictability of the following policies and regulations to the business 

environment? (Tick whichever is appropriate) 

 

Policies/Regulations Highly 

predictable 

Predictable Fairly 

predictable 

Unpredictable 

8.6.1 Economic and Financial policies     

8.6.2 Laws     

8.6.3 Rules and Regulation     

 

 

8.7 How do you rate your confidence in the country’s financial systems’ ability to provide financing to private 

firms? (Now and 3 years ago) 

 

 

 

 

 

 

 

 

 

 

 

8.8 Please provide the share (percentage) of your firm’s sources of financing as of 31
st
 December 2010. 

 

Source of Financing % Share 

8.8.1 Internal funds/Retained earnings  

8.8.2 Equity, sale of stock  

8.8.3Local commercial banks  

8.8.4 Investment Funds/Special Development Finance  

8.8.5 Foreign banks  

8.8.6 Family/friends  

8.8.7 Moneylenders, traditional or informal sources  

8.8.8 Supplier credit  

8.8.9 Leasing arrangement  

8.8.10 Other (specify):  

TOTAL 100% 

 

 

Rating Now 3Years ago 

High   

Moderate   

Low   

Don’t Know   
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8.9 How problematic are the different financing issues to the operation and growth of your business.  

(Tick whichever is appropriate) 

Financing issues No 

Obstacle 

Minor 

Obstacle 

Moderate 

Obstacle 

Major 

Obstacle 

8.9.1 Collateral requirements of banks/financial 

institutions 

    

8.9.2 Bank paperwork/bureaucracy     

8.9.3 High interest rates     

8.9.4 Need special connections with banks/financial 

institutions 

    

8.9.5 Banks lack money to lend     

8.9.6 Corruption of bank officials     

8.9.7 Access to foreign banks     

8.9.8 Access to Non Bank Equity     

8.9.9 Access to Investors     

8.9.10 Access to Partners     

8.9.11 Access to specialized export finance     

8.9.12 Access to lease finance for equipment     

8.9.13  Inadequate credit     

8.9.14  Financial information on customers     

 

8.10 Does your firm use International Accounting Standards (IAS)?  

        

      Yes                          No 

 

8.11 Does your firm provide its shareholders with annual financial statements that have been reviewed by an 

external auditor?  

 

        Yes                    No  

 

 

8.12 Which of the following would you define as your leading competitor?  

Leading Competitor 

 

(Tick only one) 

8.12.1 Domestic small and medium enterprises   

8.12.2 Domestic large private enterprises   

8.12.3 Foreign firm producing in domestic market (not 

imports) 

 

8.12.4 State-owned enterprises   

8.12.5 Micro-enterprises/informal sector   

8.12.6 Legal imports   

8.12.7 Smuggled goods   

8.12.8 My firm has no competitors   

            8.12.8 Other (specify)  
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8.13 How would you generally rate the efficiency of central and local governments in delivering services now and      

3 years ago?  

 

 

 

 

 

 

 

 

Rating Now 3Years ago 

Very efficient   

Efficient   

Inefficient   

Very inefficient   
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9.0 FUTURE PROSPECTS 

9.1 Is your entity planning to expand in the next 3 years?   

        (1) Yes       (2) No      (         If No go to 10.1     

 

9.2 If yes (in question 9.1 above), please indicate the direction of your investment. 

 Investment Aspect Tick relevant item in this box 

9.2.1 Diversify in other sectors  

9.2.2 Diversify in a range of products and services  

9.2.3 Staff training  

9.2.4 Recruitment of Nationals  

9.2.5 Recruitment of expatriates  

9.2.6 Gender balance in recruitment  

9.2.7 Investment in Technology  

9.2.8 Import of Capital goods  

9.2.9 Export of  products  

9.2.10 Construction of New Building and Structure   

9.2.11 Improvement of existing facilities  

9.2.12 Mergers and Acquisition  

9.2.13 Expansion to the Other EAC Countries  

9.2.14 Others (specify)  
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10.0 UGANDA INVESTMENT AUTHORITY OPERATIONS AND EFFICIENCY 

 

 10.1 What do you think about the operations and efficiency of Uganda Investment Authority? 

....................................................................................................................................................................... 

........................................................................................................................................................................ 

........................................................................................................................................................................ 

........................................................................................................................................................................ 

........................................................................................................................................................................ 

10.2 Propose ways of improving the operations and efficiency of UIA. 

........................................................................................................................................................................ 

........................................................................................................................................................................ 

........................................................................................................................................................................ 

........................................................................................................................................................................ 

........................................................................................................................................................................ 

10.3 To what extent have the Investment policies impacted on your business? 

........................................................................................................................................................................ 

........................................................................................................................................................................ 

........................................................................................................................................................................ 

........................................................................................................................................................................ 

........................................................................................................................................................................ 

 

10.4 Please provide any general comments regarding the subject matter not discussed in the questionnaire. 

........................................................................................................................................................................ 

........................................................................................................................................................................ 

........................................................................................................................................................................ 

........................................................................................................................................................................ 

........................................................................................................................................................................ 

........................................................................................................................................................................ 

 

 

THANK YOU. 
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Acknowledgement of receipt of questionnaire 

 

I,   _____________________________________  of   ______________________________ 

(Name of recipient)     (Name of entity) 

Acknowledge receipt of the Investment Survey 2011 questionnaire 

 

Title: 

 

 

 

Signature: 

 

 

 

 

Date & Stamp of your Company: 

And Telephone contact 

 

 

Name of Interviewer: 

 

Date agreed for collection of duly 

filled questionnaire  

 

 

Thank you for receiving and accepting to fill the questionnaire. 

 

 

This page should be filled-in by the person who is receiving the questionnaire on behalf of the entity at the time of delivery 

of this questionnaire by the interviewer. After it is signed, the interviewer should retain the original copy of this page. 

 


