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District/Block Health Provider Questionnaire

Informed Consent

My name is __ and | am associated with Cicero Associates, a Delhi-based survey research
organisation. We are conducting a research survey in your area. | would request you to join this
survey and help us in our research. This survey is being conducted in collaboration with Georgetown
University, a US-based university.

We have gathered data from a sample of gram panchayats in this block/district, and are now
approaching respondents at the block and district level for their opinions. Some of the questions in the
survey have been asked across many other countries and your responses to these will help us in
comparing across these countries. All information given by you will be kept confidential.
Participation in this survey is a voluntary exercise and there is no foreseeable benefit or harm in
taking part in the survey.

Your support is important to us. | hope you will help us in completing the survey by participating in it.

AR TH g, ok # fawelt 3t v I RIRERY TRy 9 SRR g, 89 Siud
TAIH A Uh Y AR IQ 5. H 3AMUD! 39 d F S PT 3R U T gHARY Hag HRA &1 e
FHHET | T8 Td SRS Ry STeiers gaRict & Tgai ¥ faar S e &,

9 4d & oL 89 I Uemal § §evey R g § MR 3fd 84 sl Ud foreT Wk IR I8 I aled
T2 €. 39 9d A U O 3@ Fs aTd (9% MR & B3 MY HTAT A G ol Iob & SR AT ofare go
Teh TIHD T DI B grIdl ¢il. 3 gRIT &l T 1 STHSHRT T I8 SEit | I8 U
Wi g & 3R ST A §1H T PIs ATy a1 g Aa! .

wWWWW%me%ﬁmwﬁﬁwﬁﬁsﬁm

P1. District Name and Code:
P2. Block Name and Code:
P3: Type of Health Facility/Unit:
1. District Hospital
2. Sub-District Hospital
3. Referral hospital
4. Community Health Centre
5. Block Primary Health Centre
6. District Programme Management Unit

7. Block Programme Management Unit




Health Provider Regular 2

8. Other:

P5: Respondent number:

P5: 3TRGIAl BT HeR -

P6: Respondent name:

P6: STIRGIdT bl -TH -

Module 1: Occupational Profile (Part A)

M1xQ1. What position/designation do you hold in this health facility?

1. Specialist Doctor

2. Medical Officer

3. Staff Nurse (Nursing Superintendent/Matron/Sister - Ward Incharge/Staff nurse)
4. Auxiliary Nurse Midwife (ANM) (ask M1xQ1a)

5. Other (please specify)

M1xQ1. T SRUAT/RARE &§ H SHTIHT T Ug 82

1. Specialist Doctor

Doctor

Staff Nurse (Nursing Superintendent/Matron/Sister - Ward Incharge/Staff nurse)
Auxiliary Nurse Midwife (ANM) (ask M1xQ1a)

Other (please specify)

o~ w DN

M1xQla. If ANM: What is your primary responsibility as ANM- field based or facility based?

1. Field Based 2. Facility based 3. Both 4. Others 9.NA

M1xQla. ANM B URE TR 3! T fTgRY o1 §- CIhTaxvl Salfe o fod Tid & S a1
fOhR TR S/ 3RUATet H g D7

1MAHATH S 2. FEHAWBA D! 3.GH 4.3

M1xQ2.What is your type of employee appointment?

1. Permanent 2. On contract 3. On deputation / probation 4. Other:

M1xQ2. 3T Ahdy Plady F- AR AR, Picdae Al I U W 2
1. Rt A6 2. Pleae B 3. WIRH W 4. Other:
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M1xQ3. How long have you been in this position? years months

M1xQs3. WWEWWW@%’? years months

M1xQ4. How long have you been working in this government job? years months
M1xQ4. TIHRT Alpdr F 3yl fohdear T & =7 &2 2 years months

M1xQ5. How many times have you been transferred in this job?

M1xQ5. 3 B B TUHT fhdt IR TFABR/ASIGAT§3ME 2 (code 9 if more than 9)

M1xQ6. How many times have you received training since joining the job
1. Never 2.1-2times 3. 3-5times 4. More than 5 times 8. DK/CS

M1xQ6. 3! f1/mfRiemr frat IR e 82 (G 1 IR 81 a8 Rbls &)
1. e 2. 128R 3.35dR 4.5YWIGITR 8. DK/CS

M1xQ7.When was the last time such training was held

1. Last month 2.2-3 months ago 3. 6 months ago 4. One year ago 5. More than 1 year ago
8. DK/CS

M1xQ7. 3R IR U1 URRrefur /2 e fira ur? (G IR 81 ¥ Rabls %)
%ﬁfﬁﬁ?fnﬁﬁ 223N USE 3. 6HsHYUSH 4. TH TG USH 5. 198 3ifdp
8. DK/CS

M1xQ8. How often do you attend staff meetings convened by your supervisor?

1. Weekly 2. Bi-Monthly 3. Monthly 4. Once in 2 or more months 5.Never (skip Q8a) 8.
DK/CS (skip Q8a)

M1xQ8 3TUeh! 3uay UURY & &y fopely ar afifdar g ¥7

1. . TR H TP aR 2. Mg A IR 3MEHATH IR 4. & 7390
IHHASHH 5 FHI TG  (skip Q8a) 8. DK/CS (skip Q8a)

M1xQ8a. When was the last time such a meeting took place?

1. Last Week 2. Last Month 3. 2 Months Ago 4. More than 2 monthsago 8. DK/CS
9.NA

M1xQ8a. 3MRET IR T8 Hife & gs e
1. UEdsm 2 fedmd 3 2@ER ugd 4 AHER Y RIS 8. DKICS

9.NA

M1xQ09. In these meetings, are any issues raised about bad performance of health workers-
always, sometimes, rarely or never?

1.Always 2. Sometimes 3. Rarely 4. Never 8. DK/CS
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M1xQ9. 31 FifeT & o st STep! il & TRTE BTH BT A o1 Bielt &- e, Bl g
&9 1 HH T8

Lgun 2. sitedt 3. 9gddH 4. dtAE 8. DK/CS

M1xQ10. In these meetings, does the supervisor publicly scold staff who aren’t doing their work
well- always, sometimes, rarely or never?

1.always 2.sometimes 3. rarely 4. Never 8.DK/CS

M1xQ10. St GgHHI BTH 3lh J 78] BRd &, T S5 UHRI HifeT H Sied - gaem, Hfl-a,
ggd &4 a1 Hft e

Lgum 2. sitedt 3. 9gddH 4. WG 8. DK/CS

M1xQ11. Does the supervisor report those individuals who are not doing their job well, which
could cost them to lose their job- always, sometimes , rarely or never

1.always 2.sometimes 3. rarely 4. Never 8.DK/CS

M1xQ11. ST EHBHI BTH 3Ip T Tl Hd 8, T UHRI I e Ruid Hd 8, foa Ia!
TH<t off ST Il § - 5o, Fi-aft, agd HF a1 vt et

g 2. sitedt 3. 9gd®H 4. TG 8. DK/CS

M1xQ12. In these meetings, does the supervisor praise or give recognition to staff who are doing
good work- always, sometimes, rarely or never?

1Always 2. sometimes 3. rarely 4. Never 8.DK/CS

M1xQ12. 7 HifeTT T, o1 33T BT A WR Bis 3411 A1 714 a1 o1t 8- gaen, wit-waft, sga
&Y, I HH T8

1gaRm 2. Hyi pdt 3. 9gd HH s a8l 8. DK/CS

M1xQ13.In the meetings called by your supervisor, do you get a chance to informally interact
with your peers-always, sometimes, rarely or never?

1. always 2. Sometimes 3. Rarely 4. Never 8. DK/CS

M1xQ13. ST HETH o1 U] U FTeh! THHAT § SN &1 ¥ S HRA BT AT
foraar 8 - 9w it-HUR 9gd 1 a1 Bt g 2
1. goem 2. FH-FUR 3.9gddhH  4FHMAEl 8. DK/CS

M1xQ14. According to you, how would you rate the management ability of your supervisor-
Very good, somewhat good, somewhat bad or very bad?

1. Very good 2. Somewhat Good 3. Somewhatbad 4. Verybad 8. DK/CS

M1xQ14. 3T SIHR, 3MTUPH YHRY Bt TR H4T € - Tgd 3], At 3], U wRia a1
qgd JRIE?
1.9gd 3B 2. dIS! S/l 3. IS TR 4. §gd WE 8. DK/CS
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M1xQ15. What kind of mobile phone do you have- simple or smart phone?
1. Smartphone 2. Simple phone 8. DK/CS

M1xQ15. 3> UTH D141 HISRd BIF § - HIC B I1 BIel Il B
1. Smart phone 2. Simple phone 8. DK/CS

M1XQ16. Are you onWhatsapp?
1. Yes 2. No (skip to 17)

M1XQ16. FT 3MUPb UMY WhatsApp 82 1.8 2. 781 (skip to 17)

M1xQ16a. Are you part of a WhatsApp group of health workers?

1. Yes 2.No 8. DK/CS 9. NA

M1xQ16a. T 3T TR fGHTT b Briehclisf /SHUBRIGT & Bl whatsapp FU BT fGT1 812
1.8l 2.8l 8. DK/CS

M1xQ16b. Is there a WhatsApp group with only your peers (without the supervisor)?
1.Yes 2.No 8. DK/CS 9.NA

%/I_TleIGb. T YT BTs T whatsapp JU & FTIH 3TTh URATZOR a1 Had T0dH TeHH!
?
1.8l 2. TgY 8.DK/CS 9.NA

M1xQ17. What are some of the issues that are raised when you interact with your peers?
(Multiple coding possible)

1. Issues related to daily medical case work/ daily work
2. Issues of lack of supplies

3. Issues related to supervisors

4. Salary related issues: such as non-payment of dues
5.Other:

M1xQ17. 30 TgHIRT ¥ OIF 310 TR &1 ¥ §1d Hd g al B 4 IS oo Gl IR a1d
Eﬁ?ﬁ% (@WW@%@W‘SCGT\{ H@W:REHTQ) (multiple options possible)

. A HE YIS e,
IOl B HH BT a1
. gURATZSR Pt d1d
. dA TS g
o

g A wN e

M1xQ18. How many doctors work with you in this health facility or district/block?__
(99. No answer) (if 0/99 skip to M1xQ19)

M1xQ18. 3 T/ &g H fhdr Slaer HTH Hd 82 (99. No answer) (if 0/99 skip to M1x
Q19)
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M1xQ18a. Out of these ___ doctors, think and tell us how many are hardworking?
(99. No answer) (Answer not more than number in Q18)

M1xQ18a. 39 STdex & dR H I 3R §a1¢ , 378  fhd Siaex Ag-Iat 82 (99. No answer)

(Answer not more than number in Q18)

M1xQ18b. Out of these ___ doctors, think and tell us how many are honest? (99. No Answer)
(Answer not more than number in Q18)

Mlele.%?_ﬁW%@ﬁﬁ?ﬁ% aﬁwamgqﬁ@rﬁmﬁsﬁ’wéwm%v (99. No Answer)

(Answer not more than number in Q18)

M1xQ19. How many staff nurses work with you in this health facility or district/block?__ (99.
No answer)? (if 0/99 skip to M1xQ20)

M1xQ19. 39 SRUdTel/RarRy &g § fpd T = ST HId &2 (99. No answer) (if 0/99 skip to
M1x Q20)

M1xQ19a. Out of these ___ Staff Nurses, think and tell us how many are hardworking? (99. No
answer) (Answer not more than number in Q19)

M1xQ19a. 37 T T4 & aR H I 3R 918, 378 ¥ foram T 73 Agedt 82 (99. No

answer) (Answer not more than number in Q19)

M1xQ19b. Out of these ___ Staff Nurses, think and tell us how many are honest? (99. No
Answer)

M1xQ19b. 39 W% 99 & IR H g 3R gd1¥, 378 I fhd T T $HMER 82 (99. No

Answer) (Answer not more than number in Q19)

M1xQ20. How many ANMs work with you in this health facilityor district/block? __ (99. No
answer) ? (if 0/99 skip to M1xQ20)

M1xQ20. 39 RdTel/Rarey $g § fhdd ANM BTHBIA ] 2 (9. No answer) (if 0/99 skip to
M1x Q21)

M1xQ20a. Out of these __ ANMs, think and tell us how many are hardworking? (99. No
answer) (Answer not more than number in Q20)

M1xQ20a. .37 __ ANM & SR H Iie 3R ¢, 371 I fha~ ANM ATl 82 (99. No answer)

(Answer not more than number in Q20)

M1xQ20b. Out of these _ ANMs, think and tell us how many are honest? (99. No answer)

M1xQ20b. 39 __ ANM & IR H T 3R §aTl, 399 § fa ANM SHFER 82 (99. No answer)

(answer not more than number in Q20)
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M1xQ21. Now I will read out some sentences to you. Tell how much you agree (fully or
somewhat) or disagree (fully or somewhat) with these statements:

a. Itwould have been better if | had worked in some other profession (pesha).
1. Fullyagree 2.Somewhatagree 3. Somewhat disagree 4. Fully disagree 8. DK/CS

2. 3731 Bidl fob H forft 3R U A g/ Bichl- 391 IR 9 311U g} kg 98 Hd o, UIST JgHd 3,
UIST ST & a1 [T 38 §

1. P RETSAT 2. dISTIgAdE  3UIST3eAds 4. TRT3gHd &
8. DK/CS

b. 1 feel a sense of inner pride/fulfillment when | do my work
1. Fully agree 2. Somewhat agree 3. Somewhat disagree 4. Fully disagree 8. DK/CS

b. 310 HTH I T3 TTd/ ST -HfS Biell o- 39 A1 ¥ 31U I 7Re YoHd o, UIST 9gHd o,
ST SIIEHT & 1 1T 3EHd &

1.93‘1/6?396146 2. ST HgHd e 3dISI3MeHde 4. [T SREgHd &
8. DK/CS

c. | feel I get social status from being in this profession (pesha)
1. Fully agree 2. Somewhat agree 3. Somewhat disagree 4. Fully disagree 8. DK/CS

c3U U I YA G e TWE ST 8- $U a1 ¥ Y O oRE g Hd &, UieT IgHd
&, UTST 3eHd € 1 I 3IgHd §

1. T REIGAT 2. NSTTYGATE 3UST3gAde 4 [T 3FgAd @
8. DK/CS

d. Trrespective of my efforts, the system will not allow people’s health outcomes to
improve.
1. Fullyagree 2.Somewhatagree 3. Somewhat disagree 4. Fully disagree 8. DK/CS

A.0%1 Bd & drave Ht, Req & HHeiRdl @ 9ol ¥ ARl & W § YR g1
31T UTOT- 39 916 & 31U ) k8 e Hd ¢, UIs] IgHd 8, UIST 3rgHd & I JR1 3RIgHd §

1.@/?1?314314?{ 2. MSTYEHAE 3.UIST3eHd e 4. W 3TgHd &
8. DK/CS

e. Inmy work, I have to take permission for every little thing.
1. Fully agree 2. Somewhat agree 3. Somewhat disagree 4. Fully disagree 8. DK/CS

e.39 U H g2 X D) et & o 3o et | Srgafd -t Ugd! 3-- 3T I § 3y
RE YgHd &, ISl HeHd &, ST SRgHd § U1 Q1 SgHd &

1 e Uedd 2. UISIUgHd e 3dISISNgHd s 4. R 3MeHd G 8. DK/CS

M1xQ22a. In general, think about another facility/district/block in Bihar, not your own, and tell
us your perception- how many of the doctors there are hardworking?
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1. All 2. Quiteafew 3. Very few 4. None of them are hardworking 8. DK/CS

M1xQ22a. THIR R fogR # 3 3rarar fapedt it iR TRBRY Srudiad a1 Wy $g & aR H
QT 3R Fa1E S - I8 HTH A ardl fd STaex Agdl & - I+ STaex, H1H! IR e,
§gd HH Sidex AT g YT Siaex At Ta] g

1. 9 SlqeR 2. B AR Sidex 3. A PH IR 4. Dig M SlacX BgiT I8! 8. DK/CS

M1xQ22b. In generalthink about another facility/district/block in Bihar, not your own and tell
us your perception- how many of the doctors there are honest?

1. All 2. Quiteafew 3. Veryfew 4. None of them are honest 8. DK/CS

M1xQ22b. 3THAR WR fagR # 3y 3rarar fea +f 3R TRBRY 3RUdra a1 Wiy &g & R |
QT 3R FdTE o -- 98T HTH B d1d fha SRR SAMCR § - G4t Sldex, HTh! IR SR,
Sgd HH Sidex A1 HIs Hi STdex SAMER -Tg! Rl

1.9 SideR 2. FIHI AR Sl 3. TEAPHASIGER 4. BIs Ul Slaex SHFGR ol
8. DK/CS

M1xQ23a. In general, think about another facility/district/block in Bihar, not your own and tell
us- how many staff nurses are hardworking?

1. All 2. Quiteafew 3. Veryfew 4. None of them are hardworking 8. DK/CS

M1xQ23a. 3MHIR R fSgR & 3uds 3refmar fhat +t 3R TR Sudiet a1 Wiy &g & IR |
T 3R FdTE fb-- I8t HTH B aTal T @i 7 Agadi g - It T = | H1ot IR
WIH T, 9gd HH €IH 4 AT DTS off wrs T Aget 71 gift

19 R® T 2. B AR TE T 3. Sgd A KGN 4. Dig H T T4 Agat T8l
8. DK/CS

M1xQ23b. In general, think about another facility/district/block in Bihar, not your own and tell
us- how many of staff nurses are honest?

1. All 2.Quiteafew 3. Very few 4. None of them are honest 8. DK/CS

M1xQ23b 3THAR W fagR & 3y 3rarar fardt +ff 3R ISR} SRuard U1 Wi &g & aR |
iU 3R FaTU o - 987 B B aTd fobd TTh T8 SHMER § - IH W T4, HTh! IR WL
T, 550 o1 T T W g off e T SHFeR A8t gt

1 EE T 2. FHI AR TH T 3. T5d FHEH A 4. Dis H T T SHHER T8
8. DK/CS

M1xQz24a. In generalthink about another facility/district/block in Bihar, not your own and tell
us- how many of ANMs are hardworking?

1. AANM 2. Quite a few ANM 3. Very few ANM 4. None of the ANM are hardworking
8. DK/CS
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M1xQ24a. AR R fSgR # 3 3ferrar ford) +f iR TRBRY SRuard a1 Wid 65 & R #
e 3R T % - a8t HTH HRA aTa fra ANM B & - T+t ANM, T IR ANM, S84
HHANM TTH1S Ht ANM Bgdt el gt

1. 9T ANM 2. BT AR ANM 3. Sgd HHANM 4. &Iz 1T ANM TEcht el
8. DK/CS

M1xQ24b. In general, think about another facility/district/block in Bihar, not your own and tell
us- how many of the ANMs are honest?

1. AlANM 2. Quiteafew ANM 3. Very few ANM 4. None of the ANM are honest
8. DK/CS

M1xQ24b. 3THAR TR fagR # 3Muds 3rarar frd) +f 3R WReR] SRuard a1 Wil &g & aR H
T 3R T % - T8 HTH R a1 fba ANM SHMER § - IHt ANM, BT IR ANM, Fgd
HHANM TTH1S Ht ANM SHFGR =gl giit?

L3 ANM 2. FTHIARANM 3. SEdBHANM 4. ®Is T ANM SHFCR 8l
8. DK/CS

Module 2 — Media Consumption and Computer Literacy

M2xQ1la. How often do you watch the TV- daily, 2-3 times a week, once a week, 2-3 times a
month, rarely or never?

1.Daily 2.2-3timesaweek 3.0nceaweek 4.2-3timesamonth 5. Rarely 6. Never

3 At frar Hafyd 2ed §- A, e § 2-3 9K, Iwe § 1 9K, HgH # 2-3 IR, 9gd 4
a1 Hft AT

1. 390 2. 98 | 2-3 IR 3. I8 H U aR 4. Yo 4 | 2-3 IR 5. 9gd ®H 6. HHT 81

M2xQ1b. How often do you read the newspaper- daily, 2-3 times a week, once a week, 2-3 times
a month, rarely or never?

1. Daily 2.2-3timesaweek 3.0nceaweek 4.2-3timesamonth 5. Rarely 6. Never

39 3REER a1 Fafid ued §- e, Iue & 2-3 9R, wie H 1 9R, AgH # 2-3 §R, 9gd
&4 g1 U a7

1.3 2. g H 2-3 TR 3. Y« H U R 4. e H 2-3 §R 5. §gd ®H 6. HH -Tg!

M2xQ1c.How regularly does your house get a newspaper- everyday, couple of times a week,
couple of times a month or never?

1.Every day 2. Couple of times aweek 3. Couple of times a month 4. Never

3P TR A 3RGER fbd-l IR 3M7dT - A, e | 1-2 IR, He 4 & T &1 IR a1 B+t T8t
1. 39 2. g8 H 1-2 9R 3. A H Udh-gl IR 4. Y Y
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M2xQ2. Which medium do you rely on most for news- newspaper, TV news, radio news or

social media/internet?

1.Newspaper 2. TV News 3. Radio News 4. Social Media/internet 5. Other:_
THTER & forT 3170 {5 Hream 1 e WTeT SUNT IR 8- - SRIIR P, Xt o1, ST w1 a

SRR Hifgar
1. @R 2. ¢l gyl 3. MY 4. S/ Hifgan

M2xQ3.Which is your favorite TV station/channel for news?

3{TIHT UG gl I HIH-TT 82 (record from list)

List of news channels
1. ETV Bihar - bhojpuri

2. Sahara Samay - bhojpuri
3. DD Bihar - bhojpuri

4. Mahuaa News - bhojpuri
5 Total TV

6. News World India

7. DD News

8. Dilli Agj Tak

9. News18 India
10. India News
11. NDTV India
12. India TV

13. Live India
14. ABP News
15. Zee News
16. News 24

17. News Nation
18. CNBC Awaaz
19. Zee Business
20. Khabar Bharti
21. Aryan TV
22. Jan TV

23. Janta TV

24. Lok Sabha TV
25. Aaj Tak

26. TezTV

27. Samay

28. Other

99. Don’t watch news on TV

M2xQ4.Which is your favourite soap opera on TV?
3TUSHT HAUT S HIRTA HH-TT 8 (99 Don’t watch Serials)

5. 3Y:;

M2xQ5.Which is your favourite newspaper?

3T HUHE SRITR HIH-T1 8 (record from list)

List of Bihar newspapers
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Dainik Jagran bihar
Patna daily
Swatantra awaz
Prabhat khabar
Dainik Bhaskar Bihar
Bihar times

Times of india
Janwarta

. Ranchi express
10.Navbharat times
11.Hindustan
12.Taasir

13.Aaj/Aj
14.Rashtriya Sahara
15.1 next
16.Hindustan times
17.The hindu

18.The economic times
19.Jansatta

20.Kaumi Tanzeem
21.Indian Express
22.Amar Ujala
23.Rajasthan Patrika
24.Punjab Kesari
25.0ther

©CoN> R~ WD E

99. Don’t read newspaper
M2xQ6. How often do you use a computer?

1. Daily 2.Often 3. Sometimes 4.Never (skipto8) 5. Cannot use computer (skip to 8)
310 HLR HT e IR ST BRd o - A, SR, Ht-deft a1 waft =gl

1. 2.3 R 3. PW-HUR 4. BT TR (skipto8) 5. 7! I Fhd (skip to
8) 8. Don’t know/cant say (skip to 8)

M2xQ7. For what purpose was the computer used- personal work or official work?

1. Personal Work 2. Official work 3. Other:__ 8. DK/CS 9. Not Applicable

30 SRR HT WA b3 AT FRd §- 39 FHoh B & AT 1 HTH-FHIS THRd B &
fere?

1. Fotem e e 2. FH-F IR ®E & U 3. Other: (specify) 8. DK/CS

M2xQ8.1. Are you on Facebook?

HT 3MTUPT gD HBISC §
1. Yes 2. No

M2xQ8.2. Are you on Twitter?
T AU Twitter SHIIC 87
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1. Yes 2. No

M1xQ8.3. Are you on Instagram?

T 3T Instagram 3BIIT 82

1. Yes 2. No

Module 3: Vignettes to measure demand for public versus private goods

Now I am going to read out a fictional situation to you. Tell me your opinion on each of
the following-

g #F 3MUR Th Hreufae AR TgH GGG Frafafad 3 @ s «®
3UAT T JH dde-

M3xQla.The state government leaders are deciding how to use a fixed amount of budget
increase for this block. They have a limited budget so they can only afford one of the two
proposals. Which of these would you prefer the government do?

1. To spend the money on schemes for creating jobs for few poor people
2. To spend it on improving the health of a lot of children in the block

3. No Answer

M3xQ1a.HH TS & I8 WHR gRT 3HMUdb &F B & T dTell =R BT drl T 8.
¢RI i 89 & RU S 7 T T &1 19 8 Tl §. 37 §d¢ 399 9 [ u dH &
fore a8 oI W &t S Tft—pe T @RI B et 37 & forg A e @t 8 &
95d I 9 o] WA & YUR T T B o2

1. T8 TG ARN I b & P g drer el

2. 89 & 95 | T B! WA & YUR T T &1 oY

3. No Answer

M3xQ1b. what should the money be spent into-

1.to give cash transfers to few poor people

2.to spend it on improving health of a lot of children in the block

8. No opinion

M3xQ1b. 3R 3 G H ¥ DY B & ol 4RI T &I 98- $S TR AN &l e J
YFRTIRT S ST 37 & & 9§ o 9l & Wil & JUR H Wd &1 oy

1. PO TR ANl Bl Fobe H YRIR & A1Q

2. 83 o 9gd I gl o] WA & YR T W DI AT
8. No Opinion

M3xQ1c. what should the money be spent into-

(1) to spend the money on schemes for creating jobs for few poor people
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(2) to spend it on improving roads throughout the block
(8) No opinion

M3xQ1c. 3R 3 HI & J SR B & T eI Td &1 9 -- FB TR AR Bl Alh o
o forg et feeTal a1 ¥ & & s T YuR fbar |

1. O TG ARN B A1bX & P g drer Feral

2. X &F & s T YuR foar oy

8. No Opinion

M3xQ1d. what should the money be spent into-

(1) to give cash transfers to a few poor people

(2) to spend it on improving roads throughout the block
(8) No opinion

M3xQ1d. RifHd ¢RI & RO B U B W U T BT AMM0T- $B TR ARN DI Adhe
T ¢RI €t ST A1 ¥ & i I H YUR fhar |

1. PO TR AT Bl Fhg B YRIRT & SMY

2. Q¥ &1 @1 7S B GuR frar smg

8. No opinion

M3xQ1le. what should the money be spent into-

(1) to spend it on improving health of a lot of children in the block
(2) to spend it on improving roads throughout the block

(8) No opinion

M3xQ1e. 3R ZA GHI B T DI HTH & 1T 4RI W BT o1Y- &5 & 9§ A Tl ! WA &
YR & G B Y 1 IR & B s T GUR fovar simg

1. &9 & 9gd 4 g=di & WA & YR § Td &1 oY
2. N &F B A H YuR forar ome

8. No opinion

M3xQ2.Should the government give free electricity?

1.Yes 2.No 3. Only for poor people (silent option) 8. DK/CS
M3xQ2. FT IRBHR D! o forofci! ¢t dTigy 2
178 2.8 3.8, W »dd TRIg ANl & fAT (TgHR T gAE) 8. No opinion

M3xQ3. Should the government waive off farmer loans?

1.Yes 2.No 3. Only for poor farmers (silent option) 8. DK/CS
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M3xQ3. T TRHR & fHTTI BT ol A HRAT N2
1780 2.8 3.8, W »dd TR fbaml & fAIu (TgH TYA1) 8. No opinion

M3xQ4.How would you rate the performance of govt school teachers- very good, somewhat
good, somewhat bad or very bad?

1. Verygood 2. Somewhat good, 3.Somewhat bad 4.Verybad 8.DK/CS

M3xQ4. 3T faaR T TRBHR! I d & SHRR/ALTIS ST TSI - Igd ST, ST 3T, ST
TRTS I 9gd T/RIS?

1. dgd 331 2. 18T 3BT 3. UIST TR 49gd @RId 8. Don't know/can't say

M3xQ5. What steps should the govt take against the teachers who don’t work well- should they
be removed from jobs, should there be stricter monitoring, transfer or no action?

1. Remove them from Jobs

2. Ensure strict monitoring on them
3. Transfer them to other places

4. No steps be taken

8. DK/CS

M3xQ5. Sif TR/ TU 301 HTH Ta! H 6] Hd, IRBR Bl Id 1Y &1 HA1 1T -- FT
I8 B ¥ AT ST T1fRY, SR el AR T@=t A1fge, ST TRIHR &R o1 ey
P HGH ol o1 AT 2

1. e e Aty

2. JTR B FRE R AR
3. 3D CRIHR R oAl algy
4. PO HEH el A AT

8. Don’t know/can’t say

M3xQ6. Now, think about government hospitals in general, not necessarily your own facility.
How would you rate the performance of doctors and nurses in govt hospitals- very good,
somewhat good, somewhat bad or very bad?

1. Very good 2.somewhat Good  3.somewhat Bad 4 Very bad 8. DK/CS

M3xQ6. 3THIR R fagR & 3Muds 3farar fomdt off 3fR TRBRT SRUdTe a1 W &% & R H
ey 3R FaTE o 3TUP faaR ¥ WHRT SRUATT & Slaex 3R 74 Bl HH Hd o- 9gd
3w, UIST 30T, UNST VRIS T Igd VRIS?

1. dgd =31 2.1ST 3BT 3.UST ¥R 49gd W[d 8. Don't know/can’t say
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M3xQ7.What steps should the govt take against the doctors and nurses who don’t work well-
should they be removed from jobs, should there be stricter monitoring, transfer or no action?

1. Remove them from Jobs

2. Ensure strict monitoring on them
3. Transfer them to other places

4. No steps be taken

8. DK/CS

M3xQ7. Sl Slaex 1 30T HTH Ta! T Tal B, WBHR I I 1 T HIAT A1MQU-- T
I8 AIB) ¥ AT <1 T1fRY, SR el AR T@=t I1eT, ST SRR &R T ey T
% Bl ol o1 A8y ?

1. A e Aty

2. SR B! FRF T =1fgT
3. 31 iR PR & ARy

4, S HGH el ol Algy

8. Don’t know/can’t say

Module 4: Personality Traits

Now | will read out some statements about personality traits that people might have. Tell me
your opinion on each of the sentences.

3F | I & Afaded o1 fAAwdrell & aR ¥ $© a1ad Ugdx JATGIRIARS | 31T 37 TR 30T
[CEINCG]L
M4xQ1. Some people are always very careful while doing a task, while some others are not

careful at all. What about you, are you always very careful while doing something, are you
sometimes careful or are you never careful while doing a task?

1. Always 2. Sometimes 3. Rarely 4. Never 8. DK/CS

3 AN GHRIT 37T GRT &4 T HR BHTH B & 3R $3 A Hft off s e T Ha &
3T 30 TR H T 3R IS - T 3ATY THLT & THR BT I o, p-Ffl, sga sa a1
Ut ft &I THR BT 5] Bl

1.goRm 2. et 3.9gddH 4 WA 8. Don't Know/Can't Say

M4xQ2. Some people always prefer to relax and not work hard, while some others are always
working hard, with no time for relaxation. What about you- do you always work hard,
sometimes work hard, occasionally or never work hard?

1. Always 2. Sometimes 3. Rarely 4. Never 8. DK/CS

HS AN SHRI RTH FHRd g 3R HH AGAd BT TG o] Rl 3R $S AN faAT SR
BRI Ad R T6d 8. 30 TR A FdTE- T 3170 GARM Ng-Td HRd &, Hfl-Faft AeTa wrd g,
9gd &1 Hgd HRd g a1 Bt ot Fg=Ta T8t
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.80 2@yl 3. 9gd®H 4. HUI A8l 8. Don't Know/Can't Say

M4xQ3. Some people start a task but abandon it mid-way while some others always finish the
task, no matter what. What about you - do you always finish what you start, sometimes finish
what you start, occasionally or never finish what you start?

1. Always 2. Sometimes 3. Rarely 4. Never 8. DK/CS

FO AT B L& dl PIA & W I T T PR U, 3R $S AT &R 8T | HTH TR ISP 8
BTG §. 3T YA IR H Fad- S BT LR BT g, T 31U I SHM TH I &, pl-Faft
IR FHRA 8, 9§ FH T HR & A1 T of =7 78 Fovl?

1.8 2@yl 3.9gd®H 4. HUiFEl 8. Don't Know/Can't Say

M4xQ4. Some people work well but are not able to finish the work on time while some others
always meet the deadline. What about you—do you always finish your work on time,
sometimes, occasionally or never finish your work on time?

1. Always 2. Sometimes 3. Rarely 4. Never 8. DK/CS

FS AN DHTH ST IR g TR THT TR I 6] R UTd, ST F& SR AN §HT B 0T TR
RIH <A 8. 3T 30 IR T FaTd-- FT 3T GHRM T TR HTH R I §, HH-HH H 6,
95d B HRa 8 1 B}t T R e R urae

18U 2@t 3.Sgd®H 4. HUiFEl 8. Don't Know/Can't Say

M4xQ5. Some people like to work relentlessly without break while other like to take many
breaks while working. What about you- do you always work without break, sometimes,
occasionally or never work without breaks?

1. Always 2. Sometimes 3. Rarely 4.Never 8. DK/CS

FS AT B & §1d T 3h-3% B 3R I 34 I I & 3R HS AN foH1 3 AR HIH
FRA §, TD! AT ofd ¥ S8 ad HY. 37T 3T IR H - FT 31T FHR ST 3 BT Hd ©,
-, 9gd o1 T B 1 fa 1 TP B e A &7

1.8 2@iddl 3.Sgd®H 4. ®HUiFEl 8. Don't Know/Can't Say
Module 5: Integrity

I am now going to read some sentences out loud to you. For each of these sentences, please tell
me how much you agree or disagree with it.

3T T SMUD! F& TR Ugdh= RS 11/ GRS | 30 FAT4 31T 7 foh- TgHd a1 9gHd a1 §

M5xQ1la. It is okay to spread rumors to defend those you care about.

1. Fully agree 2. Somewhat Agree 3.Somewhat disagree 4. Fully disagree 8.DK/CS

31O W AT &1 AT & Q7T et a1/ 3eharg e H 31 8. 39 a1 ¥ 3110 I oRe ugHd
€, UIST HgHd &, UlST HegHd el ¢ U1 I RE HgHd e .

1R RETAT 2.0ST YgHd 3. WISTIGHT Tel 4. 731 oRE TeHd el 8. DK/CS

M5xQ1b. It is okay to take people’s belonging just for some time without their permission

1. Fully agree 2. Somewhat Agree 3.Somewhat disagree 4. Fully disagree 8.DK/CS
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TR} ) A IR o1 IR 0 T & R A 1 SYep 2. 39 1o § 310 It kg GeHa &, dlel
TEHA ¢, UIST ¥gHd el & U1 ) R FeHdl el .

1.0 R YgAd 2. 0ST¥gHd 3.41ST JgHd T8l 4.03 dRE TgHd T&! 8. DK/CS

Mb5xQ1c. Exaggerating one’s own qualities is no big deal

1. Fully agree 2. Somewhat Agree 3.Somewhat disagree 4. Fully disagree 8.DK/CS

YIST HEHd T8] § U1 Gt 7R HgHd ol o.
1.9 IR UgHd 2. U1STHgHd 3.UISI 9gHd To! 4,431 e UgHd -Te! 8. DK/CS
M5xQ1d. If a junior does something wrong under his/her senior’s pressure, it’s not their fault

1. Fully agree 2. Somewhat Agree 3.Somewhat disagree 4. Fully disagree 8.DK/CS

3T T TS SHABRT & ca1d H IR TR DIg HHAR] TAd HIH B dl S9H $S Tad o1, 39
R 319 QY RS TEHd ¢, UIST AeHA g, AIST Hewd 761 § a1 Il aRe Hewd o o.

108 TRE YgAd 2. d1ST geqd  3.U1ST UgHd 181 4.9%) oRe FgHd T8l 8. DK/CS

M5xQ1le. If someone does something wrong under pressure from their friends, its not their
fault.

1. Fully agree 2. Somewhat Agree 3.Somewhat disagree 4. Fully disagree 8.DK/CS

SRl & ST B HTHR TR B8 TAd HIH R ol ITH IUD! T el 6. 39 a1 ¥ 319 T aRE
TgHd g, YIS UgHd §, TSl YeHd el © a1 I IRE JgHd el 5.

1L RE TgHd 2. 01T IgHd 311 UgHd o] 4.G¥1 ke UeHd -Te! 8. DK/CS

M5xQ1f. Passing off someone else’s work as your own and getting praise for it is no big deal

1. Fully agree 2. Somewhat Agree 3.Somewhat disagree 4. Fully disagree 8.DK/CS

Tt QIR & HTH BT YT IR dTE-aTa! o | BIs TTed &1 el 39 916 J 319 T a8
TEHd €, U1 HEHd ¢, UIST FeHd el © 1 I R TeHd e €.

1R RE UgHd 2. U1 ¥gHd  3.U1eT UgHd -o! 4.0 kg UgHd gl 8. DK/CS
M5xQ1g. Some people have to be dealt with roughly

1. Fully agree 2. Somewhat Agree 3.Somewhat disagree 4. Fully disagree 8.DK/CS

FE AN O Tt/ GG & 1 UM ST USal 5. 39 169 ¥ 370 G aE JgHd &, Asl 9gHd
T, 1S WeHd el ¢ I1 I e WeHd e .

1.0 TR YgAd 2. NS UeHd 3.1 JgHd T8l 4.3 aRe TgHd Te! 8. DK/CS

M5xQ1h. Some people only deserve rude behaviour

1. Fully agree 2. Somewhat Agree 3.Somewhat disagree 4. Fully disagree 8.DK/CS

$S AN Had §X AR & AP 8Id 8. 39 a1 J M7 T a8 TgHd &, UIST Jerd &, UIeT
g Te! & a1 I oRE IgHd el o
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1.0 R YgAd 2. 0ST¥gHd 3. 41T JgHd T8l 4.03 dRE TgHd T&! 8. DK/CS

Module 6: Altruism

M6xQ1.Suppose you won 10,000 rupees in a lottery. Considering your current situation, how
would you distribute it among the following:

M6xQ1la. For yourself= (number between 0 to 10,000)
M6xQ1b.For an orphanage= (number between 0 to 10,000)

M6xQL. T TfoTd fdh 31T MUt T §9TR =UT Bi Ale! o offcll g af ot anfdfes fufa Sad
U AN foh 3MMU- 3 forg foramT a1 are? SR rTuTerd § o= &1 argay

M6xQ1a. 310 foTd foa=1 &1 Tmgii= (number between 0 to 10,000)

M6xQ1b. SATYTET H a1 g1 918l = (number between 0 to 10,000)

M6xQ2. Now suppose that you have to pay a part of this lottery as tax to the District
Administration / Zilla Parishad. How much would you like to keep and how much the District
Administration / Zilla Parishad tax should

M6xQ2a. For yourself= (number between 0 to 10,000)
M6xQ2b. As tax to the District Administration / Zilla Parishad = (number between 0 to
10,000)

M6xQ2. 31 T WIfoTY fob 31Tueh! ol UREG &1 o & U T 39 dics] &1 $ &1 &A1 g1 |

M6xQ2a. &mﬁ%ummm%rr%ﬁ = (number between 0 to 10,000)
M6xQ2b. WW@WWWW = (number between 0 to 10,000)

Module 7: Public Service Motivation

Now | am going to read out some sentences to you. For each statement, please tell me to what
extent is the statement applicable to you- fully, somewhat, not much or not at all.

3T T 3D F& TR UGhR GRS | 37 SR B Tl 3R §a1d 1 U8 319 WR fara
AR EId & 31U fort foram T € - It ke, BIW! 8¢ a0, TS < db T[S el

M7xQ1la. To make a difference in society means more to me than personal achievements

1. Fully applicable 2. Somewhat applicable 3. Not much applicable 4. Not at all applicable 8. DK/CS

TS o GYR AT 3T g o=t it Twhaar & el sRes) €. T8 a1ad 3179 WR fara 1 @]
BT 8 - T ARE, BT 8¢ dP, TS 8¢ ab I1 9P -,

1R TRE 2.D%I 8¢ db 3.5 86 ddb 4.fdepd T8l 8. DK/CS
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M7xQ1b. I am one of those individuals who are good at helping solve problems/conflict between
other people

1. Fully applicable 2. Somewhat applicable 3. Not much applicable 4. Not at all applicable 8. DK/CS

39 AN & ol & TS Yol Thd 8l T8 e 31U WR faraT AN 81l § - T aRE, HI! 8g
qP, $S §& db 1 fddidpd o,

1L RE AR 2.1 8¢ db 3.$® g ad 4.fddpd 18! 8. DK/CS

M7xQ1c. Doing well financially is definitely more important to me than public service

1. Fully applicable 2. Somewhat applicable 3. Not much applicable 4. Not at all applicable 8. DK/CS

30 foTT 3reaT U1 HHT 30 oIt JHTST a1 I FTGT SR 5. I8 a1 319 TR fahe=1 an],
BT § - T IRE, B! 8¢ aP, $S 8¢ ad J1 [9apd el

1R RE AN 2.1 8 db 3.5 84 db 4.fdeipd I8! 8. DK/CS
M7xQ1d. | think there are many public causes which are worth fighting for
1. Fully applicable 2. Somewhat applicable 3. Not much applicable 4. Not at all applicable 8. DK/CS

3% IR JATS H 3 U e, & o fle ds-1 oiest 8. I8 a1ay 310 R fhd1 ar g g -
R RE, BIW! §E P, TS 8¢ I 1 [AHd al.

1L RE AR 2.1 8¢ db 3.5 g ab 4.fdapd 18! 8. DK/CS

M7Q1e. | am willing to use every bit of my energy to make society better

1. Fully applicable 2. Somewhat applicable 3. Not much applicable 4. Not at all applicable 8. DK/CS

TS & 3R 35T - o oY 31T S0 G ATehd T o ol IR 81, I8 a1 319 W fa
AN I & - IX1 ORE, B! 8 db, $S 84 dd a1 [dadpd al.

LG R AN 21! G ddb 3.5 ga db 4.fddpd T8l 8. DK/CS

M7xQ1f. I am not afraid to defend the rights of others, even if I am threatened

1. Fully applicable 2. Somewhat applicable 3. Not much applicable 4. Not at all applicable 8. DK/CS

et fAeT TR i 31T G¥RT & SHpRI o fo1T e A 781 S\, I a1 3110 WR fba1 AR giell
% - T TG, FH! 8 7P, $S T& A AT fIagpa e

LI RE AR 2.PHTHI 8¢ db 350 g ad 4.fddpd 18! 8. DK/CS

M7xQ1g. For me, politics is a dirty word

1. Fully applicable 2. Somewhat applicable 3. Not much applicable 4. Not at all applicable 8. DK/CS

3T A & b ISt Ueb <l W 5. T8 a9 3110 R a1 AR glaT & - T oRE, HIh! 84
TP, $S §G db T fddipd ol

1L RE AR 2.1 8¢ db 3.$® g ad 4.fddidpd 181 8. DK/CS
M7xQ1h. I do not think that government can do much to make society fair

1. Fully applicable 2. Somewhat applicable 3. Not much applicable 4. Not at all applicable 8. DK/CS
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3D TR IRBHR S & g UG HH B & T G $& 761 B bl Ig 1R 3T TR
fo e AN Y & - U8 IR, ! 88 %, $'S 8¢ dd 1 [9aHd el

1L RE AR 2.1 8¢ db 3.$® g ad 4.fddpd g1 8. DK/CS

Module 8: Entrepreneurship

Now | am going to read out some sentences to you. For each statement, please tell me how often
you are able to do each of the following - often, sometimes, rarely or never.

3E T YD) FS e TGHR GRS | 3T 39 IR & i 3R FaTd $1 319 I8 fore=
IRd 56— - N, T, Iga A, a1 Hoft TR

M8xQ1la. You come up with ideas other people haven't thought of before
1. Often 2. Sometimes 3. Rarely 4. Never 8. DK/CS

31T BT ¥ Teiftrd Teft Tt Repiat & IR H Trad g S IR TR At = Tt Gl gt
18030 2. -t 3. sga®d 4HWad 8. DK/CS

M8xQ1b. You are very interested in learning new things
1. Often 2. Sometimes 3. Rarely 4. Never 8. DK/CS

3y =7t el e § e wRIEa §

18030 2. -+t 3. sga®d 4R ad 8. DK/CS

M8xQ1c. You are relaxed during stressful situations

1. Often 2. Sometimes 3. Rarely 4. Never 8. DK/CS
3 T F 1t Wi A €

18030 2. il 3. 9gdHH 4.HH G 8. DK/CS
M8xQ1d. You tend to worry a lot

1. Often 2. Sometimes 3. Rarely 4. Never 8. DK/CS
3T SR T X &

18030 2. ;- 3. sgd®H 48 8. DK/CS

M8xQ1le. You get nervous easily
1. Often 2. Sometimes 3. Rarely 4. Never 8. DK/CS

31T 9gd STed ] TRRH/ARaY 8l 91 82
18030 2. ;- 3. sgd®H 48 8. DK/CS
M8xQ2. How important is it for you to rise in life?

1. Very important 2. Somewhat important 3. Not much important 4. Not at all important 8. DK/CS
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3{Tqeh forg Sftae § 9gd ST FeT {1 o] 6- 9 ore!, UTST 9], Sgd 1 oRest A
IEREISANELL

1LIgaT 2. dISIoey] 3. Sgd B TR 4 fddpdsRed T8l 8 DK/CS
M8xQ3. How important is it for you to make a lot of money in life?

1. Very important 2. Somewhat important 3. Not much important 4. Not at all important 8. DK/CS

31Tq%h fo Igd TRT U1 HHHT fh a1 T4 §- Tgd Tres], UIST T, 9gd BIH s a1
IERERASISRERN

1L 9gd R 2. ST 3. gd PHARY 4. fodpd oA 8] 8.DK/CS

Module 9: Cognitive Ability

The next set of questions relate to a memory exercise. This exercise requires you to repeat the
number series | will read out to you. | will read out a string of numbers in increasing length. |
will read each series only once. You should listen attentively and then repeat the string. Is this
explanation clear?

A $S AT TUH! ATGEIRd I T §. H & 6R Had Uh TR UGH AT/,
31U g ek G Glgx] B AU

M9xQ1la. 5-9-0 1. Correct 2. Incorrect (if correct move to next series, if incorrect, stop)

M9xQ1b. Q.4-8-6-1 1. Correct 2. Incorrect (if correct move to next series, if incorrect, stop)
M9xQlc. 7-3-0-9-4 1. Correct 2. Incorrect (if correct move to next series, if incorrect, stop)
M9xQ1d. 2-4-9-6-5-8 1. Correct 2. Incorrect (if correct move to next series, if incorrect, stop)
M9xQ1le. 1-4-6-8-2-4-5 1. Correct 2. Incorrect (if correct move to next series, if incorrect, stop)
MOIxQ1f. 3-9-2-1-5-7-6-0 1. Correct 2. Incorrect (if correct move to next series, if incorrect, stop)
M9xQ1g. 6-2-5-7-3-9-1-8-4 1. Correct 2. Incorrect (if correct move to next series, if incorrect, stop)

M9xQ1h. 0-6-3-8-9-4-1-7-2-5 1. Correct 2. Incorrect (if correct move to next series, if incorrect,
stop)

MOIxQLi. 9-3-5-7-1-2-8-0-3-4-6 1. Correct 2. Incorrect (if correct move to next series, if incorrect,
stop)

M9IxQ1lj. 1-4-6-2-3-8-0-4-9-5-7-3 1. Correct 2. Incorrect

Module 10: Politics
M10xQ1. Have you ever run for political office?

1. Yes 2. No(skip to Q2)

M10xQL. FIT 3T Ht A1 TST 82

A4

1.81 2. 8] (skip to Q2)
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M10xQ1la. What is the highest public office you have run for?

1. ward member 2. Mukhiya/sarpanch 3. Zila panchayat member 4. Zila panchayat president 5.
Councillor/corporator 6. Mayor/nagar chairman 7 MLA/MLC 8. MP 9. Union minister ~ 99.
No response

M10xQ1a. 3MTUH HIH- T G U & forT gA1d a1 82

1. ward member 2. Mukhiya/sarpanch 3. Zila panchayat member 4. Zila panchayat president 5.
Councillor/corporator 6. Mayor/nagar chairman 7 MLA/MLC 8. MP 9. Union minister  99.
Did not answer/no response

M10xQ2. How sure are you that you would run for political office in future?

1. Definitely 2. Probably 3. Probably not 4. Definitely not 8. Don’t know/Cant say

M10xQ2. 310 faram Uae § b 3y Hiasy T gA1d TS 1- Uads] dadl, TS dotl, UNIE el aail
1 U] gl deil

1. UaPT 7 2. UM dell 3. VMG Aol dell 4. UddI gl e 5. DK/CS

M10xQ3. What is the highest level of political office held by anyone in your family?
(99 if no office)

1. ward member 2. Mukhiya/sarpanch 3. Zila panchayat member 4. Zila panchayat president 5.
Councillor/corporator 6. Mayor/nagar chairman 7 MLA/MLC 8. MP 9. Union minister ~ 99.
No office (Skip to Q5)

M10xQ3. 3Tud URaR # fardlt +ft T 1 Tad ST A1 HIH-HT il 62
(99. BIS L)

1. ward member 2. Mukhiya/sarpanch 3. Zila panchayat member 4. Zila panchayat president 5.
Councillor/corporator 6. Mayor/nagar chairman 7 MLA/MLC 8. MP 9. Union minister  99.
No office (Skip to Q5)

M10xQ4. Who held that position?

1. Husband 2. Wife 3. Mother 4. Father 5. Brother/brother-in-law 6. Sister/sister-in-law
7. Grandparents 8. Son/daughter 9. Other relative

M10xQ4 3T GRAR & oy Y = I8 A Sl g ?

1. Husband 2. Wife 3. Mother 4. Father 5. Brother/brother-in-law 6. Sister/sister-in-law
7. Grandparents 8. Son/daughter 9. Other relative

(record from a list of relations)
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M10xQ5. What is the highest administrative office held by anyone in your family? (99 if no
office)

List of Administrative offices in the country-

Secretary/ Joint secretary/Additional Secretary

District Magistrate

Sub-district magistrate

Other administrative position:

Clerical government employee

Higher professional government employee: engineer, professor, army officer
Government Doctor

Lower professional government employee: teachers, nurses, soldier

Other:

9. No office (Skip to Q7)

M10xQ5. 3TJdh TRAR & Jad T8 IRBRI AIh] HI UG HIH-91 8T 82 (99. PIs Ta))

List of Administrative offices in the country-

QoOooNoG~LNE

Secretary/ Joint secretary/Additional Secretary

District Magistrate

Sub-district magistrate

Other administrative position:

Clerical government employee

Higher professional government employee: engineer, professor, army officer
Government Doctor

Lower professional government employee: teachers, nurses, soldier

Other:

9. No office (Skip to Q7)

QOUo~NoOr~wNE

M10xQ6. Who was the family member who held that position?

1. Husband 2. Wife 3. Mother 4. Father 5. Brother/brother-in-law 6. Sister/sister-in-law
7. Grandparents 8. Son/daughter 9. Other relative

M10xQ6. I8 U< 3TYdh URAR & fhT Tew & U 871 82

1. Husband 2. Wife 3. Mother 4. Father 5. Brother/brother-in-law 6. Sister/sister-in-law
7. Grandparents 8. Son/daughter 9. Other relative

M10xQ7.Do any of your family members currently hold a public office? (multiple coding
possible)

1. Husband 2. Wife 3. Mother 4. Father 5. Brother/brother-in-law 6. Sister/sister-in-law
7. Grandparents 8. Son/daughter 9. Other relative  99. No one

M10xQ7. 3P URER H I Jogg 31 g-lldnl TSR @ ? (Multiple coding possible)

1. Husband 2. Wife 3. Mother 4. Father 5. Brother/brother-in-law 6. Sister/sister-in-law
7. Grandparents 8. Son/daughter 9. Other relative 99. ﬁ'sf?eﬁ
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Module 11 - Occupational Profile (Part B)

M11xQ1. What is the highest professional degree you hold?

1. MBBS + MD/MS 2. MBBS 3.AYUSH 4.B.Sc Nursing 5. GNM 6. ANM 7. BDS 8. MBA 9.
Others (please specify)

M11xQL. 3TUSP U I Fot &It It 82

1. MBBS + MD/MS 2. MBBS 3.AYUSH 4.B.Sc Nursing 5. GNM 6. ANM 7. BDS 8. MBA 9.
Others (please specify)

M11xQ2. When did you obtain your degree? (numeric only, 4 space)
M11xQ2. g avf # feit fireh ot (numeric only, 4 space)

M11xQ3. How often do politicians and local strongmen create difficulty in your work- often,
sometimes, rarely or never?

1.0ften 2. Sometimes 3.Rarely 4. Never 8. Don’t Know/Cant Say
M11xQ3. Qe T TT e GNT 3P BTH H fhaT TR d o faapd 2a §—ahar, -
S, 5gd HH, HHt Bl

1. ORI 2. ®H-dW 3. §gddH  4HW TS 8. Don't Know/Cant Say

M11xQ4. How often do politicians and local strongmen support you in your work- often,
sometimes, rarely or never?

1.0ften 2. Sometimes 3.Rarely 4. Never 8. Don’t Know/Cant Say

M11xQ4. =T 7107 31U HTH H 3! fhd- IR TgaiT d 8- g9z, Hi-aaft, 9gad w1, Haft
Ta1?
Eﬂ"-{ﬂ 2. HH-HH 3. dgd hH 4HHI T8l 8. Don't Know/Cant Say

M11xQ5. We sometimes hear of good workers being transferred because others feel threatened
by them. What is your opinion about this - does it happen often, sometimes, not much or not at
all?

1.0ften 2. Sometimes 3.Rarely 4. Never 8. Don’t Know/Cant Say

M11xQ5. TR AN ¥ STaiid H g UdT Ialdl § B B3 IR SHMER 3R A Al &7 Twh

%gﬂ;n\%mm%.31|uor>|WHHﬂ%—ﬁﬂTM@W%ﬁlﬁ%lﬁém%,quwéd|%m$lﬁ
?

1gu=r 2.t 3. 9gded 4. HW G 8. Don't Know/Cant Say
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M11xQ5a. And has such a situation ever happened with you?

1.0ften 2. Sometimes 3.Rarely 4. Never 8. Don’t Know/Cant Say

M11xQ5a. TR T 3Tud 1y Hf FHoft T ganm § - 9gd aR, HH-HUR, 9gd w0 a1 w2t
T8l 2
1. 9gd SR 2.0-HPUR 3. §gd 4. W8l 8. DK/CS

M11xQ6. While speaking to other health workers, we were told that it is important to give
money or have political connections to secure an posting. Think of your experience and tell us
whether you too had to use money or political connections to get this job?

1.Yes 2.No 8.No response

M11xQ6. & WY HRAGH A I T1d B g4 Udl Il fdb Ig A1 (e & g SR 0 a1
BRI TR TSl &, 31U 30 3IHT A TS, T S1UDT H 39 bt & forg T a1
fremTRer <t ut ot - g1 a7 2

1.8 278 8.3t gl fear

M11xQ7. Some health workers told us that it was necessary to give some money to achieve any
personnel action in government service, such as a desired posting or a promotion. How often
have you had to give money for the times that you wanted the following types of personnel
action in government service?

1. For getting a promotion- 1.0ften 2. Sometimes 3.Rarely 4. Never 8. Don’t Know/Cant Say

2. For getting a transfer- 1.0ften 2. Sometimes 3.Rarely 4. Never 8. Don’t Know/Cant Say

M11xQ7. & §H 3] WY HTAHdIil ¥ &1d HId & al g1 Udl Iaidl g fob T fiem, uaee
T 1 TR TRIUR & e O a1 R &Y 9Revd Ugd! 8. M0 3T 3FHd J T o
3Mge! fra-t IR 39 &1 & fog O o1 R & o) &R sR, FW-3uR, sgd &4 a1 it
el

a. UHIRM & fag 1LRIR 2. FH-HYR 39gdHH 4. HH A8 8. DK/CS
b. TdTE THR & forg 1L.RIR 2. FH-HUR 3.9gd HH 4. HHI A8l 8. DK/CS

M11xQ8. To get desired transfers or promotions, which of these is more important - political
connections or informal payments?

1.Political Connections 2. Informal payments 3. Both (silent option) 4. Neither (silent option)
8. Don’t Know/Cant Say

M11xQ8. T8 Tl S FHRaM & U 1 Surer Iuarh §- U <1 a1 e Rwii
B
LU 2. IoFifas RGN EAT 3. GF (g A gAY 4. g ¥} 78T (Tga 7 FA9)

8. Don’t Know/Cant Say
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M11xQ9. Since the beginning of last year (January 2018), how many months salary have you
not yet received? (99. Didn’t answer)

M11xQ9. U A T B YFHTA H (January 2018) TR fohcer FAES & 3 ¢ ey
€ (99. Didn’t answer)

M11xQ10. To what extent is your work hampered by delays in the release of funds for
equipment, medicines, food supplements etc.

1.A lot 2. Somewhat 3. Not so much 4. Notatall 8.DK/CS

M11xQ10. T, T ST 4 & e ¥ 3mudh 1 TR foheT 3R vl 8- 9gd WIal, T
< TP, IO 8 0P U1 e el .
1.9gdEI 2. PIhigedd  3.podgadd 4. fdecpaddsl 8. DK/CS

M11xQ11. Many frontline health workers say that they experience a lot of delays in receiving
their salaries, and in receving medicines, equipments etc. for service delivery. Such delays could
have many possible reasons which I will now read. For each, please indicate how important a
reason do you think this is- very important, somewhat important, not so important or not at all
important?

a. A general cultureamong the thousands who work in the bureaucracy, of laziness or apathy
1.Very important reason 2. Somewhat important 3. Not so important 4.not at all important 8.
DKI/CS

b. A general culture of corruption
1.Very important reason 2. Somewhat important 3. Not so important 4.not at all important 8.
DKI/CS

c. Insufficient fund allocation
1.Very important reason 2. Somewhat important 3. Not so important 4.not at all important 8.
DKI/CS

d. Mismanagement by political leaders
1.Very important reason 2. Somewhat important 3. Not so important 4.not at all important 8.
DK/CS

e. Political leaders are not improving the systems
1.Very important reason 2. Somewhat important 3. Not so important 4.not at all important 8.
DK/CS

f. Corruption among political leaders
1.Very important reason 2. Somewhat important 3. Not so important 4.not at all important 8.
DK/CS

M11xQ11. TTeH 3R B T J fArd & o3 RIS, H 3MUB! $& BRUT UGh
GISTRATE 3TR 3MTT FATE BT 3P SUR Tg [T 81 HRUI §- 9gd e, AST1-95d,
9gd 4 1 foepa ot =81

a. TRHRI BT BT ST gIT -
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1.9gd®El 2. dISlagd 3. 9gd®d 4. faepafivgl 8. DK/CS

b. TRBRI BER] BT YY T
1.9gd®E&l 2. dIgl-9gd 3. dgd®d 4. fdcpa =gl 8. DK/CS

c. Y-RIRIH HH gl
1.9gd®El 2. dIgl-9gd 3. dgd®d 4. fdcpa =gl 8. DK/CS

d. Aarsfl BT RBR S H ggd
1.9gd®El 2. dISlagd 3. 9gd®d 4. faepa fivdl 8. DK/CS

e. AT RreH & GQUR =& @ amgd
1.9gd Gl 2. UIgl9gd 3. 9gd s 4. fdepa =gl 8. DK/CS

f. Sdreif BT UP g
1.9gd @&l 2. dISl9gd 3. sgad®d 4. faepafivdl 8. DK/CS

Module 12: Absenteeism norms

M12xQ1. Sometimes, circumstances can make it difficult for people to go to work. How often
were you unable to come to work in the last week?

M12xQ1. HHT Ft, H3 HRUT H I8 F AN HH W T8 37 ud| s e Iae o
3T fHa IR HH W Tal 3 UIU? (Record response in days between 0 to 7)

M12xQ2. When you are unable to come to work, who, if anyone, how often have you provided
explanations for your absence to-?

1. Your health supervisor: 1. Always 2. Sometimes 3.Rarely 4. Never 8.DK/CS
2. Your colleagues 1. Always 2. Sometimes 3. Rarely 4. Never 8.DK/CS
3. Officer Incharge 1. Always 2. Sometimes 3. Rarely 4. Never 8.DK/CS
4. Beneficiaries: 1. Always 2. Sometimes 3. Rarely 4. Never 8.DK/CS

M12xQ2. SId 31T HTH WR gl 31 UTd dl 31U 398 F frg-forg & S0t gl T HRUI add &l

1. 3PS JRABR B! 18R AR 2.HW-HYUR 3§gdHH 4. H T8l 8.DK/CS

2. 30 Y B HRA a1 GeHIMAT Bl 1 TRIR 2. HW-HUR 3Tgd HH 4. HHI -5
8.DK/CS

3. AU USRI P! 1.ERAR 2HHN-HUR 3§gdHH 4. HH 8T 8.DK/CS
4. JMAAURA B 1TRIR 2.HFH-FUYR 39gdHH 4. U 8l 8.DK/CS

M12xQ3.0n average, what would you guess about the number of days in any week, such as last
week, that your colleagues have been unable to come to work?
(Record response in days between 0 to 7)

M12xQ3. 30+ TgHIT & TR & A 3R Fa1Y, T ! AT fava! & a8 S0 WR =181 off

qh? (Record response in days between 0 to 7)
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Background Data

XA. Are you the chief earning member of this household?

1. Yes(Skip to X1) 2.No

T 3MMY TR & T HHHAS G & 2

1.Yes 2.No (skiptoxl)

XB. (if No in XA) what is your relation with the chief earning member of the household?

1. Husband 2. Wife 3. Mother 4. Father 5. Brother/ brother-in-law 6. Sister/sister-in-law
7. Son/daughter

XB. (if No in XA) what is your relation with the chief earning member of the household?

3T TR & T HAMA T I T T~ g2

1. Husband 2. Wife 3. Mother 4. Father 5. Brother/ brother-in-law 6. Sister/sister-in-law 7.
Son/daughter

X1. Gender: 1. Male 2. Female
X1. fei: 1. 939 2. Afga

Xla: Age:

Xla: 39

X2. Are you married?

1.Yes 2.No 3.divorced 4.widow 5. separated 8. Didn’t answer

X2. T 31T TS 82
1.87 2.8 3.qembREl 4.fAyar 5. 3@IEA® 8. ST A
X2a. Is this district your home district?

1.Yes 2.No
X2a. 1 98 3MMUa! 8 f3feae § 2
181 2. 9al

X4. What is your caste group?
1.(SC) 2.(ST) 3.(0OBC) 4.(GEN)

X4. 3TIehT ST THE T 82
1. gferd-3rgfard Sfd(sc) 2. fearet-SfRIferd SSIfd(ST)
3. 30 [UBSI SMfA(OBC) 4. SFRA/ATHIRI(GEN)
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X5.What is your jati/caste?

01. Balmiki 02. Bansphor, Dom, Dhangad, Domra  03. Jatav, chamar, mochi 04. Dhobi, rajak,
05. Dusadh, dhari ~ 06. Halalkhor 07. Hari, mehtar, bhangi ~ 08. Musahar 09. Nat 10.
Pasi 11. Majhabi, ramdasia, ramgarhiasikh ~ 12. Other SC  13. asur, agaria  14. Baiga 15.
Gond, rajgond 16.Ho  17. Kharia 18. Khond 19. Nagesia  20. Kora, Koda 21. Mal
Pahariya  22. Munda, Patar  23. Oraon 24. Santhal  25. Kol26. Korwa 27. Other ST 28.

ahir/Yadav 29. Kurmi 30. Lodh/lodh Rajput 31. Koeri/kushwah/Maurya 32.
Kumbhar/kahar/Prajapati 33. Kewar/ mallah/ tanti/ nishad 34. Kanu  35. Gadaria/pal  36.
Mali/mandal/dhanuk 37. Teli (sahu, gupta, shaw, Jaiswal)  38. Jogi/bairagi/fakir 39.
Barhai/darzee/ nai  40. Bunakr/julaha 41. Lohar/sunar 42. Ajlaf/pasmandamuslim 43.
Other obc44. brahmin 45. Bhumihar 46. Thakur/Rajput 47. Kayastha 48.

Vaishya/bania/Mahajan 49. Jain 50. Punjabi Khatri 51. Sindhi  52. Jatsikh  53. Ashraf
muslim  54. Other upper caste

X5. 3MYe! Sf/foRTeRT &1 87

X6. What is your religion?

1. Hindu2. Muslim 3. Christian 4.Sikh5. Buddhist 6. Jain7. Other 9. No religion
X6. YT o FT 82

X7 1. Do you have a ration card?

1. Yes 2. No

T 3YP UTY I PS¢ ?

1. yes 2. no
X8. 2. Do you have an aadhar card?

1. Yes 2. No

X8. T TP U YR PHTS 87

1. yes 2. no
X9. Area
1. Rural (skip to X11) 2.Urban

X9. ufean &=

X10. Type of house (only if urban)?

1. Flat/bunglow2. Room flat 3. Room flat 4. Primarily mud house 5. Slum/jhuggi-jhopdi

X10. SRS fY YR & Ab H I8 8 (only if urban)?

1LIRICATA 2R/ TCIFASIY 3 RIFAFIAN 4 THATII FATR

5. IH/ FAI/ENUST 9. AR nahi
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X11. Type of house (only if rural)

1. Permanent structured house 2. Pucca-katccha house 3. Mud house 4. hut
X11. STRETAT {5 TR & TR H I8 & (only if rural)

1. UG (U Il &1 B AR AR GF) 2. U Sl (bdd I IT SlaR Ugeh!, d1fds )
3. %l (P8 Y Uapl Gl H18T) 4. 3usl 9. AR el

X12. House hold members  X12a.Adults: X12b.Children:

X13a. Total agricultural land (in beegha) X13b. Total land for gardening/orchards
(in beegha)

X13a. W &I Hd VAR THA (in acre) 3R X13b INI-¥I P A (in

acre) mﬁaﬁmﬁ’w%ﬁ:{)

X14.Your average monthly expenditure for the household?
1. 1000-4000 2.5000-9000 3.10,000-15,000 4. 16,000 and above 99. No response
X14. AR WR UH A H 3T TR-URIR &1 Fd W foa-T aidl 87

X15.Do you or your family own the following assets

car/jeep/van 1. yes 2.no
Scooter/moped/motorcycle 1. yes 2.no
Computer/laptop/ipad 1. yes 2.no
Electric fan/cooler 1. yes 2.no
Washing machine 1. yes 2.no
fridge 1. yes 2.no
television 1. yes 2.no
bank account 1. yes 2.no
LPG 1. yes 2.no
Pumping set 1. yes 2.no
Tractor 1. yes 2.no
Toilet inside the house 1. yes 2.no

X16. Livestock
a)Goat/sheep:

b) Buffalo/bull: __
c) Cow:

X18. We would like your phone number to keep in touch?
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X18. 30 ¥Udh W @1 & AU gH Mup A AR AT agd_

For enumerators —

E1.Were there any other people immediately present who might be listening during the
interview?

1. Noone 2. Junior Colleagues 3. Senior Colleagues 4.Peers 5. Patients 6. Other hospital
staff 8. Other:

E1. F1 $eXog & SR ST-U1Y U 1T AN & S 2oy &l G 3R 817

188l 2. SR GebHl 3 UieRFgHdl 4. Fgurll 5 009 6.3 SRUdTd
HHIR 8 e afad

E2. In how many questions did the respondent check with others for information to answer for
questions?

1.all thetime 2. Manytimes 3. Sometimes 4. Rarely 5. Never
E2. foha- Harell ® ITRETdT A =9 ARl ¥ SfdTd ¢ § Jgrdl ol
1RIR 2P IR 3. P IR 4. Ggd PHER 5. H ot 781

E3. Roughly, how many people did you see in the facility who looked like health staff employed
at the facility?

1. No one 2. Only 1-2 staff 3. 3-5 Staff 4. More than 5 staff 5. More than 10 staff

E3. AT T 3! AU b <71 T fad ot 981 1 hrd giil?

1. 08 N7 2 12WORIFHN 3. 3-5WRIBH 4. 5 A TRTWRIBHT 5. 10 J FTST
Wy HHf

E4. Roughly, how many people did you see in the facility who looked like patients waiting for
consultation/treatment?

1.Noone 2. Veryfew patients 3. Quiteafew 4. A lot of Patients

E4. AT T 3! AU fba- o7 U8 fad oY 981 3eiTsl R 3 gl
1R M 2 TGAPART 3. PO TIA 4. 9gd R WA




