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THE UGANDA NATIONAL HOUSEHOLD SURVEY 2016/17 

COMMUNITY QUESTIONNAIRE 
 [To be answered by Community members] 

SECTION 1A: IDENTIFICATION PARTICULARS 

1.  Stratum   

2.  District name and code    

3.  Sub-stratum: (Urban=1, Other Urban=2, Rural=3)  

4.  County/Municipality 

5.  Sub-County/Division/Town Council 

6. Parish/Ward 

7. EA    

8. Number of Households Listed    

 

SECTION 1B: STAFF DETAILS AND SURVEY TIME 

1. Name of interviewer: Code:   

2. Response code 
1= Completed 
2= Partial 
3= Not done 

 

3. Start Time:  

4. End Time:  

 

This survey is being conducted by the Uganda Bureau of Statistics under the authority of the Uganda 

Bureau of Statistics Act, 1998. 
The Uganda Bureau of Statistics 

Plot 9 Colville Street, 

P.O. Box 7186,  

Kampala, UGANDA 

Tel:  256 414 706000,                 

Fax: 256 414 237553 

Email: ubos@ubos.org 

Website: www.ubos.org 
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SECTION 1C: ROSTER OF INFORMANTS 
ID 

CODE 

NAME Sex 

 

1=Male 

2=Female 

How old is 

[NAME]? 

 

 

Complete 

years 

What position does [NAME] 

currently have in this 

community? 

1= Chairperson 

2=Representative Women 

3= Representative  Youth  

3= Elderly 

4= School Headmaster 

5= School Teacher 

6= Agricultural Extension officer 

7= Health worker 

8= Business man/woman 

9= Religious leader 

10 = Police 

11 =  Local community member 

96= Other Specify 

For how many 

years have 

[NAME] lived in 

this 

community? 

 

Cumulative 

years 

What is the highest educational 

qualification [NAME} has 

attained?  

 

1= Never attended 

2= Some Primary 

3= Completed primary 

4=Some secondary 

5=Completed secondary 

6=Beyond Secondary 

 

CR00 CR01 CR02 CR03 CR04 CR05 CR06 
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Section 1D: Basic information about the community 
LIVING CONDITIONS MIGRATION LAND 

Do you think the 
living conditions 
of the people in 
this community 
is better or 
worse than it 
was three years 
ago? (since 
2012/13) 
 
1= Better 
2= Worse >>B03 
3= No change 
>>B04 

Why do you think the conditions are better? 
 
A= Provision of electricity 
B=Provision of safe drinking water 
C=Improvement in access roads 
D=More jobs 
E=Improvement/availability of social 
amenities 
F= Construction/improvement in drainage 
systems 
G=Peaceful environment 
H=Good prices for produce 
X=Other Specify 
 
Record 1 for all mentioned else record 2   

Why do you think the conditions are worse? 
 
A= Unemployment 
B=Poverty 
C=Deterioration of social amenities 
D=Natural disasters/famine 
E= Wars/conflict 
F=Migration 
G=High prices of consumer goods 
H=Diseases 
X=Other specify 
 
Record 1 for all mentioned else record 2   

In the last five years, 
have there been more 
people who moved into 
this community or 
more people who 
moved away? 
[INTERVIEWER this 
refers to massive 
movement only] 
1= More moved in 
2= More moved out 
3= About the same of 
both 
4= Neither arrivals nor 
departures >>B07 

Where 
do 
most of 
them 
come 
from? 
 
DISTRICT 

CODE 

See 
Manual 
Annex 6 

Main reason 
for movement 
 
 

What is the most 
common type of 
tenure system in 
this community? 
1= Customary 
2= Freehold 
3=Mailo 
4=Leasehold 

What is the most 
common use of land in 
this community? 
1=Pasture 
2=Farming 
3=Planned housing 
4=Scatter settlement 
5=Industry or 
manufacture 
6- Shops or trade 
96=Other(specify) 

B01 B02 B03 B04 B05 B06 B07 B08 

 A B C D E F G H A B C D E F G H      

                      

 X  X       

 
  B09: How many households in this community have [Electricity]? 

1 Grid Electricity  
2 Solar Electricity  
3 Generator  

4 Communal thermal Plant  

   
  How many schools are there in this community? 
 Ownership Number of Primary Number of Secondary Number of Vocational 

  B10A B10B B10C 

1 Private    
2 Religious    
3 Government    

 

CODES FOR B06 

1= to look for work 
2= Other income reasons 
3= Drought 
4=Land Eviction 

5=Other land related problems 
6=Health related problems 
7= Disability 
8=Education 

9= Marriage 
10= Divorce 
11= To escape insecurity 
12 = To return home from 
displacement 

13= Abduction 
14= Follow/Join family 
96= Other specify 
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Section 2A: SERVICE AVAILABILITY IN LC1 
To be answered by community officials 

Sr. 
No 

Item Is [SERVICE] 
available to 
members of the LC1 
(even if they must 
travel to use it?) 

 
1=Yes, within LC1 
2=Yes, outside LC1 
3=No (>> NEXT ITEM) 
97=Not Applicable (>> 
NEXT ITEM) 

What is the 
distance 
from village 
centre (i.e. 
geographical 
middle) to 
[SERVICE] in 
kms? 

What is the 
most common 
means of 
transport to 
[SERVICE]? 
 
01=Walking 
02=Taxi (Car) 
03=Pickup/Truck 
04=Bus/Mini-bus 
05=Boda Boda 
(Bicycle) 
06= Boda Boda 
(M/cycle) 
07=Own motorcycle 
08=Own bicycle 
09=Boat 
10=Own car 
96=Other (specify) 

What is 
the time 
taken to 
get to 
[SERVICE] 
from 
village 
centre 
using 
common 
means of 
transport?  
(in 
minutes) 

How do 
you rate 
the quality 
of service 
offered by 
[SERVICE]? 

 
1=Good 
2=Average 
3=Poor 

SA01 SA02 SA03 SA05 SA06 SA07 SA08 

1 Government Primary School      
2 Private Primary School      
3 Government Secondary School      
4 Private Secondary School      
5 Technical/Vocational School      
6 Alternative Basic Education for 

Karamoja  
     

7 Functional Adult Literacy (FAL) Centre      
8 Government Health Centre      
9 Government Hospital      

10 Private (NGO) Clinic      
11 Private Hospital      
12 Pharmacy      
13 Bank      
35 Microfinance institutions services      
14 Post Office      
15 Market Selling Agricultural Inputs      
16 Market Selling Agricultural Produce      
17 Market Selling Non-Agricultural 

Produce 
     

18 Primary Market for Livestock      
19 National Road (Paved)      
20 National Road (Unpaved)      
36 Urban Roads      
21 Feeder/District Road      
22 Community Road      
23 Traditional Healer      
24 Agricultural Extension Services      
25 Veterinary Services      
26 Slaughter Slabs      
27 Dip Tank      
28 Crushes      
29 Charcos Dam      
30 Hides & Skins Bandas      
31 Fisheries Extension Services      
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Sr. 
No 

Item Is [SERVICE] 
available to 
members of the LC1 
(even if they must 
travel to use it?) 

 
1=Yes, within LC1 
2=Yes, outside LC1 
3=No (>> NEXT ITEM) 
7=Not Applicable (>> 
NEXT ITEM) 

What is the 
distance 
from village 
centre (i.e. 
geographical 
middle) to 
[SERVICE] in 
kms? 

What is the 
most common 
means of 
transport to 
[SERVICE]? 
 
01=Walking 
02=Taxi (Car) 
03=Pickup/Truck 
04=Bus/Mini-bus 
05=Boda Boda 
(Bicycle) 
06= Boda Boda 
(M/cycle) 
07=Own motorcycle 
08=Own bicycle 
09=Boat 
10=Own car 
96=Other (specify) 

What is 
the time 
taken to 
get to 
[SERVICE] 
from 
village 
centre 
using 
common 
means of 
transport?  
(in 
minutes) 

How do 
you rate 
the quality 
of service 
offered by 
[SERVICE]? 

 
1=Good 
2=Average 
3=Poor 

SA01 SA02 SA03 SA05 SA06 SA07 SA08 

32 Police Station/Police post      
33 Army Detach/Barracks      
34 NGO      
36 Internet Point of access      
37 Pay phone      
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Section 2B: Client satisfaction with Health Facilities (with reference to the health facility above) 

Sr. 
No. 

Health 
facility 

What is the 
most 
commonly 
used type 
of health 
facility? 

 
1= Gov’t 
Health Centre 
2= Gov’t 
Hospital 
3= Private 
(NGO) clinic 
4= Private 
hospital 
5= Pharmacy 
6=Drug shop 

 

Are 
patients 
well 
received 
in the 
health 
facility? 

 
1=Yes 
2=No 

Is it easy for patients to find 
[SERVICE]? 

 
    1=Yes 

                            2=No 

How are patients 
normally handled/ 
treated by the health 
staff? 
 
A= With Respect 
B= Easing of fear and anxiety 
C= Privacy and confidentiality 
D= Client’s expectations are 

met by provider 
E= Disrespectful 
F= Negligence 
X= Other (specify) 

 

(CIRCLE  ALL MENTIONED) 

What are the major concerns 
you have regarding accessing 
services at the health facility? 
 
A=Long distance 
B=No means of transport available 
C=Open hours not convenient 
D=Long waiting time 
E=Medicines/supplies not available 
F=Expensive/not affordable 
G=Culture/ religion related issues 
H=Limited range of services 
I= Absenteeism of staff 
J=Facility understaffed 
X=Other (specify) 

 
(CIRCLE  ALL MENTIONED) 

How can these concerns be 
minimized? 
 
A=Increase local access to government 

health services / maternity care 
B=Increase hours of operation at night 
C=Increase staff levels at local facilities 
D=Government subsidies for private medical 

care 
E=Government subsidies for 

medicines/supplies 
F=Increased community involvement in 

maintaining supplies 
G=Increase availability / functioning of 

ambulance services 
H=Sensitization campaigns related to health 

services 
I= Increase drug stock levels 
X=Other (specify) 

 
(CIRCLE  ALL MENTIONED) 

Recepti
on 

Inform
ation 
and 
instruc
tions 

Flow 
of 
care 

Sign 
posts 

CH00 CH01 CH02 CH03 CH04a CH04b CH04c CH04d CH05 CH06 CH07 

a Public       A B C D E F X A B C D E F G H I J X A B C D E F G H I X 

b Private       A B C D E F X A B C D E F G H I J X A B C D E F G H I X 
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Section 2C: Client Satisfaction with Education Facilities (with reference to the education facility above) 

Sr. No. School What is the most 
commonly used type 
of school? 
 
1=Gov’t school 
2=Private School 
3=Community school 
4=Faith based school  

Is it easy for parents/guardians to find [SERVICE]? 
 
1=Yes 

                     2=No 

How are pupils/students normally 
treated by the school staff? 

 
A = With Respect 
B = Disrespectful 
C= Parents expectations are met by school 
D = Counseling and guidance of students 
E = Negligence 
X = Other (specify) 

 

(CIRCLE ALL MENTIONED) 
Head Teacher’s 
office 

Staff room General 
information on 
the school 

Performance records 

CE00 CE01 CE02 CE04a CE04b CE04c CE04d CE05 

a Primary      A B C D E F X 

b Secondary      A B C D E F X 

 

Sr. No. What are the major concerns parents have regarding accessing services at the school? 
 

A = Long distance 
B = No means of transport available 
C = Staff not available/ understaffed 
D = Long waiting time 
E = Insufficient scholastic and instructional material 
F = Expensive/not affordable 
G = Culture related issues 
H = Staff absenteeism 
I = Overcrowded classrooms 
J = Lack of /insufficient sanitary facilities 
K = Poor academic performance 
L = Bad behaviour of teachers 
M = Security of students 
X = Other (specify) 

(CIRCLE ALL MENTIONED) 

How can these concerns be minimized? 
 
 

A = Increase number of schools in community 
B = Increase number of teachers 
C = Government should increase funding to schools 
D= Sensitise community on importance of education 
E= Gov’t should increase monitoring of schools 
F = Improve infrastructure 
G= Disciplinary action on teachers 
X = Other (specify) 

 
 
 
 
 

(CIRCLE ALL MENTIONED) 
CE00 CE06 CE07 

a A B C D E F G H I J K L M X A B C D E F G X 

b A B C D E F G H I J K L M X A B C D E F G X 
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Section 2D: Water and Sanitation in the Community 

How has the 
availability of safe 
water changed in 
the last 2 years?  
 
1 = Improved 
2 = Same 
3 = Deteriorated 
4 = No safe water in 
this period 

Have you 
undertaken any 
activities to 
protect water 
catchment areas in 
your community? 
 
1 = Yes 
2 = No (>>WS04) 

What activities 
have you 
undertaken to 
protect these 
areas? 
 
1= Tree Planting 
2= Preventing 

Wetland 
Encroachment 

3= Preventing Forest 
Encroachment 

96= Other (specify) 

Do people in your 
community pay for 
using water? 
 

1 = Yes 
2 = No (>>WS09) 

How much? What is the 
purpose of these 
payments? 
 
1=User fees/tariffs 
2=Maintenance costs 
96=Other (specify) 

AMOUNT IN 
SHILLINGS 

QUANTITY UNITS 
1=Litre 
2=Jerry Can (20L) 
96=Other 

(specify) 
WS01 WS02 WS03 WS04 WS05a WS05b WS05c WS06 

        

 

How much money, on 
average, does a typical 
household pay per 
month for the water? 
     
 
 
 
 
 

SHILLINGS 

Is this fee 
affordable to 
poor 
households? 
 
1=Yes 
2=No 

Which of the following types of 
toilet facilities are used in your 
community? 
 
A = Covered Latrine Private 
B = Covered Latrine Shared 
C = VIP Latrine Private 
D =VIP Latrine Shared 
E = Uncovered Pit Latrine 
F = Flush Toilet Private 
G = Flush Toilet Shared 
H = Ecosan Toilet 
Z = No Toilet / Bush 

What percentage of households use each of the 
listed facilities? 
 

A = Covered Latrine Private 
B = Covered Latrine Shared 
C = VIP Latrine Private 
D = VIP Latrine Shared 
E = Uncovered Pit Latrine 
F = Flush Toilet Private 
G = Flush Toilet Shared 
H = Ecosan Toilet 
Z= No Toilet / Bush 
 
TOTAL (Ensure total = 100%) 

IF CODE Z ‘NO 
TOILET/BUSH’ IN COL 
WS09: 
What is the major reason 
for incomplete 
latrine/toilet coverage? 
 
01=Low Income 
02=Negative Attitude 
03=Poor Landscape / Terrain 
04=Ignorance 
05=Poor Soil Type    
06= Tenants  
07=No land 
96=Other (specify) 

WS07 WS08 WS09 WS10 WS11 

  
A B C D E F G H Z 

A B C D E F G H Z  
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SECTION 8: ECONOMIC ACTIVITIES 

What is the major 
economic activity of 
people in this 
community? 
 
10=Animal rearing 
11=Crop farming 
12=Fishing 
13 Employees 
14=Trading in 
Agricultural produce 
15=Trading in non-
agricultural produce 
96= Other (specify) 

Do people in 
this 
community 
leave 
temporarily 
during 
certain times 
of the year to 
look for work 
elsewhere? 

 

1= Yes 
2= No>>E07 

Where do most 
of them go? 
 
1 = Rural Areas 
2 = Urban areas 
3= Outside 
Uganda 

What type of work do 
they look for during 
those times of the 
year? 
 
10=Animal rearing 
11=Crop farming 
12=Fishing 
13 Employees 
14=Trading in 
Agricultural produce 
15=Trading in non-
agricultural produce 
96= Other (specify) 

How long do 
they work 
before 
returning to 
the 
community? 

 

Record the 
number of 
days 

Do people 
come to this 
community 
during 
certain 
times of the 
year to look 
for work? 

 
1= Yes 
2= 
No>>NEXT 
SECTION 

Where do most 
of them come 
from? 
 
1 = Rural Areas 
2 = Urban areas 
3= Outside 
Uganda 

What are the two major types 
of work they do in this 
community? 

10=Animal rearing 
11=Crop farming 
12=Fishing 
13 Employees 
14=Trading in Agricultural 
produce 
15=Trading in non-agricultural 
produce 
96= Other (specify) 

How long do they 
work before 
returning to their 
community? 

 

Record the number 
of days 

Is it easier or 
more difficult 
to find work in 
this community 
compared to 
three years 
ago? (since 
2012/13) 

 
1= Easier 
2= More 
difficult 
3 = No change 

1ST  2ND  

E01 E02 E03 E04 E05 E07 E08 E09A E09B E10 E13 

           

 

SECTION 9: AGRICULTURAL EXTENSION SERVICES 
During the past 

12 months, 

were farmers in 

this community 

visited by any 

agricultural 

extension 

worker(s) 

1=Yes, Govt 

2= Yes, private 

3= Yes, both 

private and 

government 

4=No>>A04 

IF YES IN A01; What were the types of extension services offered? 

READ OUT 
A= Treatment of Animal diseases 
B=Control of crop diseases 
C=Vaccination 
D=Artificial insemination 
E=Advice on good agricultural practices 
F= Marketing 
G=use of fertilizers 
H=farm mechanization 
I= Advice on credit services 
J=Environmental conservation 
X= Other(specify) 
 
RECORD 1 FOR YES AND 2 FOR NO 

Do you comply 

with the services 

the EXTENSION 

officer gives? 

1=Yes, Always 
2=Yes, Sometimes 
3=No 

Are there any 

irrigated 

fields in this 

community? 

1= Yes 
2= No 

Do any 

farmers in 

this 

community 

use Organic 

fertilizers? 

1= Yes, most 
2=Yes, some 
3= No 

Do any farmers 

in this 

community use 

inorganic 

fertilizers? 

1= Yes, most 
2=Yes, some 
3= No 

Do any farmers in 

this community use 

pesticides? 

1= Yes, most 
2=Yes, some 
3= No 
 

Do any 

farmers in this 

community 

use 

herbicides? 

1= Yes, most 

2=Yes, some 

3= No 

 

A01 A02 A03 A04 A05 A06 A07 A08 

 A B C D E F G H I J X       
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SECTION 3: COMMUNITY GROUPS 

Group Code 

Which of the 
following 
GROUPS exist 
in the 
community? 
 
ASK FOR 
EACH GROUP 
BEFORE 
ASKING THE 
FOLLOWING 
QUESTIONS 
ON THOSE 
THAT EXIST IN 
THE 
COMMUNITY. 
 
1=Yes 
2=No (>> 
Next Row) 
 

How many 
[GROUPS] 
are there in 
the 
community? 

When did the 
[GROUP] 
begin? 
 
IF MORE 
THAN ONE 
GROUP 
EXISTS, ASK 
ABOUT THE 
ONE WITH 
THE LARGEST 
FOLLOWING 
IN THE 
COMMUNITY. 

How often do 
the members of 
the [GROUP] 
meet? 
 
IF MORE THAN 
ONE GROUP 
EXISTS, ASK 
ABOUT THE 
ONE WITH THE 
LARGEST 
FOLLOWING IN 
THE 
COMMUNITY. 
 
READ 
RESPONSES. 
 
1=Weekly 
2=Monthly 
3=Quarterly 
4=Semi-
annually 
5=Annually 
96=Other 
(specify) 

How many 
female members 
does the 
[GROUP] have? 
 
REFERS NOT 
ONLY TO 
EXECUTIVE 
MEMBERS BUT 
OVERALL 
MEMBERSHIP, 
WHENEVER 
INFORMATION 
PROVISION IS 
FEASIBLE. 
 
IF MORE THAN 
ONE GROUP 
EXISTS, ASK 
ABOUT THE ONE 
WITH THE 
LARGEST 
FOLLOWING IN 
THE 
COMMUNITY. 

Number Year (YYYY) Number 

1 2 3 4 5 6 7 

Agricultural Coop 301      

Farmers' Group 302      

Livestock Assoc. 303      

Savings & Credit Coop 304      

Business Assoc. 305      

Women's Group 306      

Youth Group 307      

Cultural Group 308      

Sports Group 309      

Community Police/Watch Group 310      

Disabled Assoc. 311      

Other (Specify) 
________________ 312      

Other (Specify) 
________________ 313      
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SECTION 10: CHANGES THAT AFFECTED THE COMMUNITY IN THE LAST 5 YEARS 

Now we would like to ask you about any important happenings that have occurred in this community in the last FIVE 

years. We are specifically interested in events that changed the well-being of people in this community for better or 

worse 

Event  In the last FIVE YEARS has this community been faced with any [EVENT]? 

1=Yes 

2=No 

CH1  CH2 

EVENTS THAT MADE PEOPLE WORSE OFF   

Drought 01  

Floods 02  

Crop diseases/Pests 03  

Livestock diseases 04  

Human epidemic diseases 05  

Displacement related development activities 06  

Sharp change in price 07  

Loss of Key social services 08  

Massive job-lay offs 09  

Power Outages 10  

Storms 11  

Lightening 12  

Earth quakes 13  

Pollution 14  

EVENTS THAT MADE PEOPLE BETTER OFF   

Development project 15  

New employment opportunities 16  

New health facility 17  

New road 18  

New school 19  

Improved transportation services 20  

Improved electricity 21  

Other specify 96  

 

SECTION 11: GOVERNMENT SAFETY NET PROGRAMMES 

GS01: Are you aware of the Government Safety Net programmes?  1 = Yes  2= No   (circle appropriately) 

PROGRAMME Do you Know about [PROGRAMME]? 

1= Yes  

2=No 

GS02 GS03 

A = S.A.G.E  

B= Operation Wealth Creation  

C= Youth Venture Capital Fund  

D= Youth Livelihood Program  
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