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Table 1 : Percentage of Households in the Palestinian Territory With Health Services at the Same
Locality by Type of Health Service, Region and Type of Locality, 2003

Type of Locality xail g | Region P AN o
Typeoftealth | ciss | @) i | el || Al st g 5
Camps | Rual | uban | GoEm | Mot | Palstiien
Physician Clinic 93.6 63.0 95.0 94.4 81.1 85.5 sk sale
Health Center 99.5 83.2 98.6 97.7 92.6 94.3 e S
Hospital 40.4 3.0 57.1 66.2 25.2 38.9 (e
Pharmacy 98.0 46.2 98.4 96.6 76.5 83.2 AGlaa
Mobile Clinic 23 19.6 13.0 25 18.8 13.3 ssia sale
Other 0.2 4.7 3.6 0.6 4.8 34 sA

Ll G pall 8L Ll ,edd) DA Laa clesd AL ) salia) cpdll Addacddl) ol Y A 380 sl sl 12 Jgaa
2003 (xanill £ g3 Abhaial

Table 2: Percentage Distribution of Persons in the Palestinian Territory Who Need Health
Services During the 6 Months Preceding the Survey by Case, Region and Type of Locality, 2003

Type of Locality il g 55 | Region Akl S
dal sy
Health Need clede | Gy paa | s plld ol Aol daal) dalal
Comps | Rurl | uan | Gpze | st | Paestiian
Chronic Disease 18.9 21.7 16.4 10.8 222 18.4 Oee U
Routine Check up 2.7 2.8 2.5 2.6 2.6 2.6 Jdle dxal e
Physical Health Problem 58.4 57.4 65.1 66.5 59.5 61.9 iy gune dna AlSGs
Urgent Case 7.3 4.9 4.2 57 4.5 4.9 ) Al
Psychological Case 0.3 0.9 0.3 0.3 0.5 0.5 Jouds A5
Injury\ Accident 0.6 1.6 1.0 0.3 1.5 1.1 zoa Wl
Child Immunization 1.7 1.7 1.7 4.4 0.4 1.7 JUakaf ppala
Antenatal Care 3.3 3.7 23 1.8 3.4 2.8 Sl sa e
More than One Problem 54 29 4.8 7.5 2.7 4.3 Ui (e S
Other 1.4 2.4 1.7 0.1 2.7 1.8 Al
Total 100 100 100 100 100 100 £ sanall
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Table 3: Percentage Distribution of Persons in the Palestinian Territory Who Need Health

Services by Receiving Service, Region and Type of Locality, 2003

£ saxall sl e FOVEUE AN Landl) LAY
Region and Locality . Didn’t Receive Received Health el Akl
Total Uncertain ! -
Health Services Services
Region Aalaial)
Palestinian Territory 100 0.0 111 88.9 Adaaddl) ) )
West Bank 100 0.0 8.3 91.7 oy i) il
Gaza Strip 100 0.0 16.5 83.5 36 glad
Type of Locality raxill g g
Urban 100 0.0 13.2 86.8 aa
Rural 100 0.1 7.5 92.4 1y
Camps 100 0.0 101 89.9 Glasdsa

2003 (peaill £ g5 Ablaial g Aasdl) AN GlSa n s ciladd ) g8 ) Ldanddl) o) ) 9 BU ) a4 Jan
Table 4: Percentage Distribution of Persons in the Palestinian Territory Who Received Health
Services by Place of Receiving Service, Region and Type of Locality, 2003

Type of . . . Say s
- ) Region Aakaial)
Locality el gy 9 o )
Place of Receiving Health o ) . . izl Lihadal) e n e
Services Gladae |y s | s gl 1 Aaidl) (AL glsa
Gaza West | Palestinian
Camps | Rural | Urban Strip Bank Territory
Physician Clinic 11.7 393 29.6 16.7 36.0 29.9 b sale
Governmental Hospital 19.7 133 11.3 16.4 11.6 13.1 oo sSa A
Private Hospital/ Health 66 123 20.5 3.1 21.9 15.9 sald aa S [ b
Center i
NGO's Hospital/ Health 21 7.0 3.6 1.0 6.0 4.4 Clalsial gl gaea S e [
Center i }
esla
UNRWA Hospital/ Health 53.1 3.8 10.9 325 6.9 151 | el A8y & aa S e [l
Center o
Governmental Health Center 6.7 219 23.0 29.6 15.8 20.2 osSa ana S e
Other 0.1 2.4 1.1 0.7 1.8 1.4 Al
Total 100 100 100 100 100 100 £ saadl

36




2003 (Sl JLA) cupa g ABhaial g dasdd) AU S un dpna ciladd ) gl udl) Auidacddl) ) ) 8 38 L :5 Jsan
Table 5: Percentage of Persons in the Palestinian Territory Who Received Health Services by
Place, Region and Reason for Choosing the Place, 2003

Reason for Choosing the Place ol LAY G
Place of Receiving | <Y | =¥ | gawds |kl 28 O adlsal Gl 5 | Aesl | da ) e Ladl A5 (<
Health Services | id,.y |  Jo slasa sl ) Al dadl | Al gkl {akai
& Region . ' ) . Al o
Israeli |[No other Specialty Trustthe| Less Health Quality o
X of the of Accessibility
Measures| Choice Service Staff Cost |Insurance Service
Palestinian Territory A auday ol )
Physician Clinic 14.0 15.8 76.7 96.0 15.3 51 96.8 75.1 b sale
Governmental 16.4 18.6 82.9 88.0 92.9 94.0 90.8 65.0 oo sSa A
Hospital T
Private Hospital/ 5.6 47.3 91.0 98.1 71.5 62.6 98.5 89.7 aa S e [ bl
Health Center 7 “
ud
NGO's Hospital/ 13.3 11.8 88.3 98.1 66.5 23.1 98.1 77.9 o e S e [
Health Center . o
Lela e clelid
UNRWA Hospital/ 1.6 19.3 80.9 93.3 98.1 34.6 95.8 87.8 o aaa S [l
Health Center i ol S )
Governmental Health 8.1 33.8 66.9 86.5 89.1 91.6 88.0 90.3 oS a5
Center i i
West Bank I ERA |
Physician Clinic 16.7 12.5 72.4 95.2 17.5 5.2 96.3 74.1 b s0ke
Governmental 26.1 23.8 79.0 82.1 89.3 90.8 86.4 56.5 oasSa A
Hospital - (e
Private Hospital/ 5.9 49.6 91.2 98.1 73.8 65.6 98.7 91.2 e S e [ i
Health Center i “
u.a
NGO's Hospital/ 14.3 12.7 87.8 97.9 68.1 23.4 98.0 78.5 o o S e [l
Health Center m}s; e
s o Clabaid
UNRWA Hospital/ 5.2 19.6 60.8 86.6 94.6 56.4 90.0 86.2 i aaa S e [l
Health Center i Ly 4l 1S
Governmental Health 15.2 31.8 51.9 79.7 83.1 86.8 81.5 88.4 esSa s S e
Center . -
Gaza Strip 356 plad
Physician Clinic 1.6 31.3 97.0 99.3 5.1 4.4 99.0 79.7 b sl
Governmental 1.5 10.6 88.7 96.8 98.3 98.7 97.5 78.0 oo sSa i
Hospital
Private Hospital/ 0.0 12.6 88.5 98.1 36.2 16.5 95.9 66.0 aa S e [ i
Health Center i «
Ul
NGO's Hospital/ 0.0 0.0 94.1 100.0 46.2 18.8 100.0 70.4 i a8 e [kl
Health Center u}s o
2 ot Glalaid
UNRWA Hospital/ 0.0 19.2 90.1 96.3 99.7 24.6 98.5 88.6 o o S e [
Health Center i il S
Governmental Health 0.0 36.2 84.2 94.2 96.1 97.2 954 92.6

Center

S oaa K e
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Table 6: Percentage Distribution of Persons in the Palestinian Territory Who Received Health

Services by Case, Region and Place of Receiving Health Services, 2003

g s> | Place of Receiving Health Services daadd) AN olsa
Al | aa SSe | [ | [ htiue | Se [ bl Adiue | dasabe
S| e S| e Be | pald aa | (eSa ) )
Health Needs A i | claliial ol dauall Aalad)
& Region gl e dahiall g
Total | Other | Gover- | UNRWA | NGO's Private Gover- | Physician

nmental | Hospital/ | Hospital/ | Hospital/ | nmental Clinic

Health Health Health Health Hospital

Center Center Center Center
Palestinian S e e g
Territory il oz Y
Chronic Disease 100 1.6 16.1 16.3 1.9 214 15.2 275 e LA
Routine Check up 100 0.1 17.3 18.4 3.0 10.6 10.2 40.4 Lole aal e
Physical Health 100 1.5 22.9 14.7 4.9 15.8 9.7 30.5 4 gume dpnan 4SS
Problem
Urgent Case 100 0.0 3.9 5.6 6.3 16.6 37.7 29.9 1,k Ala
Psychological Case 100 0.0 324 6.4 0.0 16.9 18.5 25.8 s 2
Injury\ Accident 100 0.1 11.3 8.9 10.8 5.5 28.1 35.3 o oa/ il
Child Immunization 100 0.1 447 45.9 0.0 2.3 7.0 0.0 Jk sy
Antenatal Care 100 1.4 6.5 242 6.1 15.1 16.2 30.5 Ul sa Al
More than One 100 1.6 28.3 12.8 4.6 2.0 7.3 43.4 Ube e S
Problem
Other 100 5.7 6.5 1.4 9.5 26.1 40.0 10.8 Al
West Bank PR ERA]
Chronic Disease 100 1.9 16.8 9.3 21 26.9 13.6 294 e Uae
Routine Check up 100 0.0 17.5 6.0 4.3 13.2 8.8 50.2 Lle daal e
Physical Health 100 1.7 17.4 6.4 6.7 21.4 7.0 39.4 1 pume dpnm A
Problem
Urgent Case 100 0.0 3.7 1.7 9.8 26.6 35.8 22.4 4 dlls
Psychological Case 100 0.0 25.0 8.4 0.0 221 10.7 33.8 Lpuads 41
Injury\ Accident 100 0.0 8.1 6.3 11.9 6.1 30.8 36.8 ] dlal
Child Immunization 100 0.0 94.6 5.4 0.0 0.0 0.0 0.0 Skl el
Antenatal Care 100 1.9 5.1 11.2 6.7 19.1 20.5 35.5 o s e
More than One 100 1.7 9.9 8.8 10.7 4.9 10.7 53.3 e (g S
Problem
Other 100 5.8 6.7 1.4 9.8 26.9 38.3 11.1 Al
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Table 6 (Cont.): Percentage Distribution of Persons in the Palestinian Territory Who Received
Health Services by Case, Region and Place of Receiving Health Services, 2003

g s | Place of Receiving Health Services daadl) A6 <
oAl | a e | [hfiee | [ e[S e [ Ak A | Gabsabe
LS‘)S“ (> Se (g K| gad > L;“)SA ) )
Health Needs S ol | cilasial s Lol Al
& Region dahial)
gl desSa e S
Total | Other | Gover- | UNRWA | NGO's Private Gover- | Physician

nmental | Hospital/ | Hospital/ | Hospital/ | nmental Clinic

Health Health Health Health Hospital

Center Center Center Center
Gaza Strip 356 plad
Chronic Disease 100 0.0 13.7 43.0 11 0.5 21.4 20.3 e e
Routine Check up 100 0.0 16.9 47.0 0.1 46 13.4 18.0 Lle Gaal e
Physical Health 100 0.9 34.5 31.8 1.1 4.2 15.5 12.0 | 4, g dyaun 4K
Problem
Urgent Case 100 0.0 4.2 11.1 1.2 2.7 40.4 40.4 4 Al
Psychological Case 100 0.0 56.2 0.0 0.0 0.0 43.8 0.0 Lol AU
Injury\ Accident 100 0.0 453 35.8 0.0 0.0 0.0 18.9 coa/ bl
Child Immunization 100 0.0 36.8 52.4 0.0 2.7 8.1 0.0 Jak sl
Antenatal Care 100 0.0 11.8 72.8 3.6 0.0 0.0 11.8 Jdlsa Ale
More than One 100 1.6 40.6 15.4 0.5 0.0 5.1 36.8 e oSS!
Problem
Other 100 0.0 0.0 0.0 0.0 0.0 100.0 0.0 Al
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Table 7: Percentage Distribution of Persons in the Palestinian Territory Who Received Health
Services by Personnel Providing the Service, Region and Type of Locality, 2003

Type of Locality s« g5 | Region Lo e N
Provider Slate | B N M ERE Aasl e
Camps Rural Urban |Gaza Strip | West Bank| Palestinian
Territory

Family Doctor 44 3.8 12.7 0.6 12.6 8.8 ALY b
Physician 55.8 47.4 45.8 59.2 42.5 47.8 e cank
Specialist 352 458 38.3 33.3 43.2 40.1 Suadl ik
Nurse 4.4 2.7 2.8 6.4 1.4 3.0 A pan [y
Health Worker 0.2 0.3 0.1 0.4 0.1 0.2 Laa Alle [ oaa dale
Other 0.0 0.0 0.3 0.1 0.2 0.1 Al
Total 100 100 100 100 100 100 £ saxall

Akl AU oS ) Jgeasl! (3 dteal) CB gl qua Laa cladd ) gl cpdl) Apidacdll ) ) B 90 ) ajsil) :8 Jgaa
2003 cé«eﬂ\ (X Y) M\J

Table 8: Percentage Distribution of Persons in the Palestinian Territory Who Received Health
Services by Time Consumed to Reach the Service, Region and Type of Locality, 2003

Type of Locality  axill g5 | Region dahid) 2 )
Time Consumed clada G JON e gl | Al dul FIRENE atiual) CB g
(Hours) _ - (Aslulty)
Camps Rural Urban |Gaza Strip| West Bank| Palestinian
Territory
During Intifada Aol el
Less than 1 hour 98.5 91.6 96.7 99.1 93.8 95.4 delu o 8
1:00 - 2:00 0.4 7.1 1.7 0.2 4.5 3.1 2:00 - 1:00
2:00 - 3:00 0.1 1.0 0.8 0.0 1.1 0.8 3:00 - 2:00
More than 3 hours 0.1 0.3 0.1 0.0 0.2 0.1 el 3 o S
Don't Know 0.9 0.0 0.7 0.7 0.4 0.6 Gy Y
Total 100 100 100 100 100 100 £ saall
Before Intifada Ayl Jub
Less than 1 hour 98.9 99.3 99.1 99.1 99.1 99.1 delu o 8
1:00 - 2:00 0.3 0.6 0.1 0.0 0.4 0.3 2:00 - 1:00
2:00 - 3:00 0.0 0.1 0.1 0.0 0.1 0.1 3:00 - 2:00
More than 3 hours 0.0 0.0 0.1 0.0 0.1 0.0 el 3 o S
Don't Know 0.8 0.0 0.6 0.9 0.3 0.5 Gy Y
Total 100 100 100 100 100 100 £ saall
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Table 9: Percentage Distribution of Persons in the Palestinian Territory Who Received Health
Services by Health Need, Region and Time Consumed to Reach the Service, 2003

Time Consumed (Hours) (Ao lually) (3 ianal) gl
Hgagzg':::d el 1 Y [elele 3 e 59 dels o 8 ""“‘“ Al
Total Don't | More than 3 | 3:00=2:00 12:00 = 1:00, oos than 1 R
Know hours hour
Palestinian Territory Ldddacddl) ) )
Chronic Disease 100 0.7 0.3 1.2 4.3 93.5 Oae U
Routine Check up 100 0.4 0.3 0.0 0.6 98.7 Jale dxal e
physical Health 100 0.6 0.0 0.4 2.3 96.7 Ay peie A AL
Urgent Case 100 0.0 0.2 0.7 7.7 91.4 ) Als
Psychological Case 100 0.0 0.0 0.0 16.9 83.1 Jouds A5,
Injury\ Accident 100 0.0 0.0 0.0 0.0 100.0 zoa/ A
Child Immunization 100 0.0 0.0 0.0 0.0 100.0 Jukl aedas
Antenatal Care 100 0.0 0.0 3.8 2.2 94.0 el s Al
More than One 100 0.0 0.0 2.0 1.0 97.0 Ak e S
Other 100 1.1 2.0 34 16.1 77.4 Al
Total 100 0.6 0.1 0.8 31 95.4 £ saaall
West Bank NG ERA
Chronic Disease 100 0.8 0.4 1.5 5.5 91.8 Oae B
Routine Check up 100 0.7 0.4 0.0 0.8 98.1 Gole dxal
prys.cal Health 100 0.3 0.1 0.5 3.3 95.8 Ay pee A AL
Urgent Case 100 0.0 0.4 1.3 13.1 85.2 ) Al
Psychological Case 100 0.0 0.0 0.0 221 77.9 Jouds A5
Injury\ Accident 100 0.0 0.0 0.0 0.0 100.0 o] )
Child Immunization 100 0.0 0.0 0.0 0.0 100.0 JUakaf ppala
Antenatal Care 100 0.0 0.0 4.8 2.8 92.4 el s e
More than One 100 0.0 0.0 49 25 926 A e S
Other 100 1.2 2.0 3.5 16.5 76.8 Al
Total 100 0.4 0.2 11 4.5 93.8 £ saaall
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Table 9 (Cont.): Percentage Distribution of Persons in the Palestinian Territory Who Received
Health Services by Health Need, Region and Time Consumed to Reach the Service, 2003

Time Consumed (Hours) (Aeludly) (@aiuall gl
Hgagzg'i‘::d gyl G Y |adele 3 ge S delu (e 8 “"f::"u‘
Total Don't |More than 3 | 3:00=2:00 | 2:00-1:00 | | oqs than 1 s

Know hours hour
Gaza Strip 356 plhad
Chronic Disease 100 0.0 0.0 0.0 0.0 100.0 Oae B
Routine Check up 100 0.0 0.0 0.0 0.0 100.0 dle daal g
prysical Health 100 13 0.0 0.0 0.3 98.4 Ay pune. s A0S0
Urgent Case 100 0.0 0.0 0.0 0.0 100.0 ) Al
Psychological Case 100 0.0 0.0 0.0 0.0 100.0 Jouds A5
Injury\ Accident 100 0.0 0.0 0.0 0.0 100.0 o] )
Child Immunization 100 0.0 0.0 0.0 0.0 100.0 JUkaf ppala
Antenatal Care 100 0.0 0.0 0.0 0.0 100.0 el sa Al
More than One 100 0.0 0.0 0.0 0.0 100.0 A e S
Other 100 0.0 0.0 0.0 0.0 100.0 Al
Total 100 0.8 0.0 0.0 0.2 99.0 £ saaall
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Table 10: Percentage Distribution of Persons in the Palestinian Territory Who Received Health
Services by Health Need, Region and Time Consumed in Waiting to Receive the Service, 2003

Time Consumed in Waiting to Receive the
Service (Minutes)

() PR Al ()

gadal) . .
Health Need | &*° Gl Y Laall Aalad
& Region Jalatd)
Total Don’t +120 |119-60{59-30(29-20|19-10| 9-5 5> 3
Know

Palestinian s e ey &
Territory Apihaddl) 2 Y
Chronic Disease 100 5.3 3.0 19.2 8.0 3.3 36.6 0.8 23.8 e e
Routine Check up 100 0.0 0.0 18.5 12.9 11.9 38.1 0.0 18.6 e Zaa) e
Physical Health 100 34 4.3 12.6 9.1 7.3 39.5 0.6 23.2 L ee 1
Problem Jpas daa
Urgent Case 100 2.6 1.6 7.2 43 5.7 12.0 2.8 63.8 2k s
Injury\ Accident 100 6.3 0.0 17.0 0.0 7.0 22.2 0.0 47.5 VT
Child 100 0.0 0.0 19.6 8.1 6.8 60.2 53 0.0 oy N
Immunization Jaf s
Antenatal Care 100 5.3 9.2 26.7 1.8 0.0 28.5 47 23.8 i e
Other 100 1.3 5.7 10.9 1.7 6.5 41.0 0.0 32.9 Al
West Bank Ay 4l dds
Chronic Disease 100 5.9 3.5 21.2 9.7 1.3 28.6 1.0 28.8 e e
Routine Check up 100 0.0 0.0 15.0 16.5 15.2 29.5 0.0 23.8 igile Zna) e
Physical Health 100 41 6 15.9 12.0 1.4 27.0 0.0 33.6 e Sk
Problem Jpas Aaa
Urgent Case 100 45 27 7.7 6.1 0.0 6.0 00 730 &b A
Injury\ Accident 100 7.0 0.0 19.1 0.0 0.0 20.7 0.0 53.2 N
Child 100 0.0 0.0 61.1 38.9 0.0 0.0 0.0 0.0 oy .
Immunization Jif s
Antenatal Care 100 6.3 6.3 29.7 2.1 0.0 23.9 3.7 28.0 i e
Other 100 2.2 9.7 18.7 3.0 3.3 10.6 0.0 52.5 Al
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Table 10 (Cont.): Percentage Distribution of Persons in the Palestinian Territory Who Received
Health Services by Health Need, Region and Time Consumed in Waiting to Receive the Service,

2003
Time Consumed in Waiting to Receive the (3HBAL) Aasdl) LAY ()
£ 3 Service (Minutes) ) i i
Health Need i Gl ¥ Gaall aalad
& Region Total | pont | +120 |119-60[59-30|29-2019-10| 9-5 | 5> Akl

Know
Gaza Strip 36 glad
Chronic Disease 00 24 00 98 00 127 751 00 00 e o
Routine Checkup| 100 00 00 314 00 00 686 00 00 it desl e
Physical Health 100 2.3 1.3 6.3 3.9 18.1 62.1 1.8 4.2 Lo 1
Problem R
Urgent Case 100 00 00 61 19 138 206 68 508 bl
Injury! Accident 0 00 00 00 00 654 346 00 00 o) s
Child 100 0.0 0.0 8.6 0.0 8.6 76.0 6.7 01 ot .
Immunization Jibl el
Antenatal Care 100 00 256 107 00 00 539 98 00 S e
Other 100 0.0 0.0 0.0 0.0 11.0 83.4 0.0 5.6 Al

Al el J gaa ol Aadiional) cOla) gal) Ao g s Lpnua ciladd | g8 ¢l Adacddl) ool ) 3 980 el ajsil) 111 Jgaa
2003 (gl £59 dakatal) g daadl)
Table 11: Percentage Distribution of Persons in the Palestinian Territory Who Received Health

Services by Mean of Transportation Used to Reach the Health Service, Region and Type of
Locality, 2003

Type of Locality =il gs | Region dakial) e [
Trar':nsepa:rt:iion Sl = == B gt | sl dasl iy Bua) gall Ay 3
Camps Rural Urban | Gaza Strip | West Bank| Palestinian
Territory
Ambulance 1.5 3.9 2.7 1.9 3.3 2.9 Caland 35l
Public Transportation 42.7 50.8 45.6 55.5 426 46.7 Ile cdlal go
Private Care 10.1 19.3 20.4 8.5 233 18.6 dald 5k
Cart 0.3 0.3 0.2 0.7 0.1 0.3 alaaid e
walking 45.4 23.8 31.0 33.3 29.9 31.0 A e Luie
More than one mean 0.0 1.9 0.1 0.1 0.8 0.5 oy e S
Total 100 100 100 100 100 100 £ saxall
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Table 12: Percentage Distribution of Persons in the Palestinian Territory Who Received Health
Services by Place of Receiving, Region and Time Consumed in Waiting to Receive the Service,

2003

Time Consumed in Waiting to Receive the

(FHBA) Aadil) AL BN (e

Place of saaall Service (Minutes) ) )
Receiving e Gl Y 4anidd) Al ol
Health Services _ _ _ _ _ dakaid)
& Region Total Don’t +120 |119-60/59-30{29-20(19-10| 9-5 5>
Know
Palestinian Addaaddl) ) )
Territory
Physician Clinic 100 3.1 2.6 13.5 6.5 2.1 29.2 1.7 41.3 b sale
Governmental 100 8.2 7.5 7.5 7.0 9.5 23.2 1.8 35.3 e sSa il
Hospital )
Private Hospital/ 100 1.7 0.4 13.9 9.7 0.5 46.5 0.5 26.8| Lala aa S e [ddiue
Health Center )
NGO's Hospital/ 100 3 1.3 14.0 15.5 0.0 19.1 0.0 471 e m S e [ phine
Center Health .
Lela e clelid
UNRWA Hospital/ 100 3.3 8.9 17.3 4.1 13.2 475 0.0 5.7 i a8 e [ phine
Health Center ) N
& al) 2K )
Governmental 100 1.5 2.0 18.1 10.4 10.0 50.8 0.5 6.7 osSa aea e
Health Center ) ’
West Bank 4 a) o
Physician Clinic 100 4.0 3.2 14.2 7.2 2.6 23.0 0.2 456 i sale
Governmental 100 10.4 10.7 8.7 7.6 1.6 13.7 1.6 457 o sSa bl
Hospital -
Private Hospital/ 100 1.9 0.5 14.9 10.4 0.5 43.8 0.5 27.5| Lald aa S e /i
Health Center )
NGO's Hospital/ 100 3.3 1.4 15.1 16.8 0.0 13.4 0.0 50.0 o a8 e [ phine
Center Health i
fpe e e Dlalid
UNRWA Hospital/ 100 5.4 19.4 321 5.7 3.9 16.8 0.0 16.7 i e S [ e
Health Center ) .
&gl A )
Governmental 100 0.9 4.0 33.8 20.3 1.1 27.7 0.0 12.2 asSa e S
Health Center ) )
Gaza Strip 358 plad
Physician Clinic 100 0.0 0.0 10.1 3.2 0.0 56.3 8.0 224 b sale
Governmental 100 2.6 0.0 4.7 57 28.3 45.6 22 10.9 e sSa i
Hospital ’
Private Hospital/ 100 0.0 0.0 0.0 0.0 0.0 83.4 0.0 16.6| Lals ae S | e
Health Center )
NGO's Hospital/ 100 0.0 0.0 0.0 0.0 0.0 87.5 0.0 12.5 i a8 e [ phine
Center Health 7
Age e e Dlalid
UNRWA Hospital/ 100 2.1 3.7 10.0 3.3 17.9 62.7 0.0 0.3 e m S e [ phie
Health Center ) .
&gl A )
Governmental 100 21 0.0 2.4 0.4 18.9 73.9 1.0 1.3

Health Center

S oa S e
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Table 13: Percentage Distribution of Persons in the Palestinian Territory Who Received Health
Services by Time Consumed During Receiving the Service, Region and Type of Locality, 2003

) Type of Locality &3 ¢ 45 | Region Qi) ol M)
Du.l;‘liT; g:cnesi\lljirgc:he Slada ) s 356 gllad | Ayl Adll Aot At "’m o
Service (Minutes) | camps Rural Urban | Gaza Strip | West Bank | Palestinian (Giel)
Territory
Less Than 5 Minutes 12.6 5.9 9.2 14.7 5.9 8.7 @B S e J8
5-9 327 25.0 341 41.9 26.1 311 9-5
10-19 37.5 457 38.9 31.6 45.0 40.7 19-10
20-29 6.0 8.1 6.5 5.1 7.8 6.9 29-20
30-59 5.6 10.2 7.6 44 9.8 8.1 59 - 30
60 - 120 44 4.2 3.0 2.1 4.3 3.6 120 - 60
Don’'t Know 1.2 0.9 0.7 0.2 1.1 0.9 Caym Y
Total 100 100 100 100 100 100 £ saxall
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Table 14: Percentage of Persons in the Palestinian Territory Who Received Health Services by
Difficulties they Faced, Region and Type of Locality, 2003

Type of Locality sl ¢ i | Region EERR] o A
Difficulties Clagia .y pa gl | Al di) | il el gal
Camps Rural Urban |Gaza Strip| West Bank | Palestinian
Territory

Take an Appointment 7.3 13.3 6.1 4.0 10.5 8.5 & ga Al
Contact the Doctor 7.7 4.4 5.6 7.3 47 5.5 bl Jlay)
Wait For Long Time 31.4 41.3 22.5 18.3 34.7 295 Soall B Jyshall Uy
g‘fo“s’feccf Not Available\ 25 3.6 17 2.4 24 24 e/ 3 8 e e dadl
tsrg"R'zzi';‘gt Available in 38 168 3.0 3.9 8.8 7.3 | Ak Fiasmse g el
Transportation 2.7 25.3 6.2 2.9 15.4 11.4 bl sall
Israeli Closure 2.0 24.4 6.1 0.4 15.9 11.0 Sy ey
No Staff 8.6 7.8 53 111 45 6.6 g g
Medications Deficiency 38.4 32.1 24.5 38.5 24 4 28.9 ) Gall
Specialist is not available 12.9 18.9 11.7 11.6 15.2 14.0 A se p paidall bl
Equipments Deficiency 5.7 7.5 7.1 7.0 7.0 7.0 Akl Claeadll (i
Other 0.2 0.3 0.3 0.0 0.4 0.3 s A
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Table 15: Percentage Distribution of Persons in the Palestinian Territory Who Received Health
Services by Degree of Satisfaction, Region and Type of Locality, 2003

Type of Locality = ¢ 5 (Region Aghia) a3
Degree of Satisfaction | —tw3< ) B 53¢ gllad A ad) ddall Hsauddl) 2 A
Camps Rural Urban | Gaza Strip | West Bank | Palestinian
Territory

Totally Satisfied 56.1 61.6 66.0 53.2 67.8 63.2 Lla
Satisfied to some Extent 40.1 30.0 29.8 45.7 24.8 314 L J ey
gnsatlsfled to some 29 28 10 51 38 Loas ) ol e

xtent
Totally Unsatisfied 0.9 1.4 0.1 2.3 1.6 e Gl ) e
Total 100 100 100 100 100 £ saal)

ALY e Gl s Lauall Lasdl) ) gl alg Laua cilasd A1) galial cpdl) Addanddl) o) ) B 9 8 A 116 Jgaa

2003 (xexil) £ gi9 Ablaial) g
Table 16: Percentage of Persons in the Palestinian Territory Who Need Health Services and did
not Receive it by Reason, Region and Type of Locality, 2003

Type of Locality sl ¢ 5i [Region FEANRY @@ N
Roason for ot Recating | coss [y [ o [ ovgid [odiuss) S5 o e i

Camps Rural Urban Gaza West Palestinian

Strip Bank Territory
geeg’lfrf not Available in the 218 336 15.2 89 306 19.7 | i 35 e e el
pervice not Available at that 195 345 157 84 316 19.9 | falal iy s e e Ll
Waiting too Long at Center 30.9 21.8 19.8 14.8 28.7 21.7 SSoall & Jashall Uyl
Busy 18.0 14.9 16.6 7.4 25.6 16.4 Jleisyl
High Cost 222 54.8 29.3 10.9 56.0 333 Alle cadial
Don’t know where to go 21.5 10.6 6.6 3.7 15.3 9.4 ol Vel o
Don’t want to receive treatment 61.1 26.0 59.6 84.6 21.3 53.2 sl Al e asa e
Israeli Measures\ Closure 3.0 22.8 24 0.7 12.3 6.5 | sl ,uY) cleljayl [/ 3Dy
Difficulty to Reach Service 8.2 28.0 71 4.5 18.3 11.3 | 8 J Jspall smia
Transportation not available 0.0 14.9 0.9 0.0 71 3.5 Ol o i i are
Staff not Available 26.7 23.4 9.1 11.3 17.3 14.3 b LS Ssa g aae
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Table 17: Percentage Distribution of Persons in the Palestinian Territory Who Received Medical
Consultation by Place, Region and Type of Locality, 2003

Type of Locality i g 4 |Region dahial) M
Place of Receiving e i . s old | Al dacay | Addaadal - At -
Consultation - i s *C S - B ldia) Al olsa
Camps Rural Urban Ga;a West Bank Pales!mlan
Strip Territory

Physician Clinic 20.3 26.6 29.2 37.4 24.2 271 TS S
Governmental Hospital 221 6.3 4.2 19.3 3.7 7.2 S A

grlvate Hospital/ Health 75 106 118 0.2 13.9 10.8 ala e [

enter b d

, . i s . -
NGO's Hospital/ Health 0.8 3.4 3.9 0.4 42 3.4 Lelaial )l aia S e /s
Center igesSa e

. MS u . LB
gNRWA Hospital/ Health 1.6 97 43 29 6.8 5.9 Al a8 [l
enter &gl

Governmental Health .
Center 1.3 201 7.6 3.9 13.3 11.3 S ema K e
Pharmacy 13.2 17.7 19.8 171 18.5 18.2 iaa
At Home 1.8 5.7 5.3 1.4 6.1 5.0 Joal 8
Other 11.4 6.9 13.9 17.4 9.3 11.1 s Al
Total 100 100 100 100 100 100 £ saall
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Table 18: Percentage Distribution of Persons in the Palestinian Territory Who Received Medical
Consultation by Provider, Region and Type of Locality, 2003

Type of Locality &l £ o [Region Aakaial) o
Co:::vlit:g?n clesa ) BN s3eplhd | Awal dia) | Aidaddl § L) ptie
Camps Rural Urban Gaza Strip | West Bank P?.E:,:igzn
Family Doctor 3.9 1.8 8.9 0.9 7.2 5.8 Al il
Physician 324 39.2 248 214 33.7 30.9 ale Caula
Specialist 46.3 34.4 421 58.0 346 39.9 Suadl ik
Nurse 22 2.3 1.2 0.0 22 1.7 A yas [ an
Pharmacist 13.2 18.7 19.8 171 19.0 18.6 Ha
Health Worker 1.2 1.2 0.5 1.2 0.8 0.9 |dnailde [aa dde
Other 0.8 24 2.7 1.4 25 22 Al
Total 100 100 100 100 100 100 £ saxall
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Table 19: Percentage of Persons in the Palestinian Territory Who Received Medical Consultation
by Difficulties they Have Faced, Region and Type of Locality, 2003

Type of Locality il ¢ 55 [Region PIANT a3
Difficulties Cilagie iy T O s - E WELE FOR | el sl
. West |Palestinian
Camps Rural Urban |[Gaza Strip Bank Territory
Difficult in Calling Consultant 4.2 31.0 8.4 32.7 15.5 16.2 5 LY adiey Juai) & sraa
Provider
Consultgnt Provider Phone 104 4.7 3.4 41.5 3.8 9.4 5 Lyl adie Ciila a3 25a g e
not Available
Waiting Too Long Time 83.8 87.5 73.7 100.0 80.3 81.2 Slo Jseanll Jyghall syl
3Ly
Frequent Visits to the Source 14.6 12.3 16.4 51.2 12.8 14.4 3 L) aad L ) S
Other 13.6 7.5 10.1 0.0 10.3 9.8 Al
Faced Difficulties 10.1 6.4 4.5 1.1 7.3 5.9 Lga | sgals

2003 5 Laiul) jiaa s 5aia Ala) AL Coua Agda § Ll ) 6B 0udl) Addacdil ) ) B 90l sl 120 Jan
Table 20: Percentage Distribution of Persons in the Palestinian Territory Who Received Medical
Consultation by Receiving A Good Answer and Consultation Provider, 2003

Bada dla) Al
& saaall Al ol Receiving a Good Answer
Consultation Provider Lo S 3 Laiu) adia

Total Didn’t Benefit | To Some Extent| High Extent
Family Doctor 100 0.0 11.8 88.2 Wil ha
Physician 100 4.4 46.2 494 ale b
Specialist 100 3.5 24.9 71.6 hasl ik
Nurse 100 4.0 30.9 65.1 dim yas [ yan
Pharmacist 100 1.3 40.0 58.7 Y ua
Health Worker 100 18.4 41.9 39.7 Lnn Aldle [ an dlde
Other 100 249 36.6 38.5 s
Total 100 3.9 34.0 62.1 £ saaal)
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Table 21: Percentage of Persons in the Palestinian Territory Who Need Medical Consultation and
Didn't Receive it by Reasons, Region and Type of Locality, 2003

Type of Locality il ¢ | Region Jakia) 2
Reason for not Receiving Claie . . s olld | ) ddeall Ldatay oy e -
Health Consultation i * > >t o BN (AL p s
Camps Rural Urban |Gaza Strip| West Bank |Palestinian
Territory

Service Not Available in the 0.0 222 242 11.3 32.3 19.0 | il i jigie e Gl
Region :
Waiting too Long at Center 54.9 419 74.7 69.1 55.5 64.1 SSoal A Jyshall )
Busy 78.2 56.5 87.3 85.8 67.9 79.2 Dl
High Cost 48.6 67.0 57.8 51.8 68.1 57.8 Llle wasl
Don’t know where to go 0.0 10.8 17.2 14.7 8.6 12.5 ol ) el o
Don’t want to receive treatment 70.3 24.6 39.1 55.0 20.6 42.4 T E PSP
Israeli Measures\ Closure 9.9 2.3 16 53 0.0 34 ALl ) el Y1/ @y
Transportation not available 0.0 8.7 0.0 2.8 0.0 1.8 Dl sa 55 are
Specialist Person not Available 9.9 0.0 6.4 3.1 10.4 5.8 2l addll s axe
Other 0.0 30.7 9.6 0.0 32.7 12.0 i

sA
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Notes for Users

1. Concepts and Definitions used in this report are the operational ones.

2. (0.0): Mean that the percentage is less than 0.05%.



Preface

Planning and policy making in all various fields, social, economic and political mainly is
based on availability of reliable, accurate and up-to-date statistical data.

In the context of its policy the Palestinian Central Bureau of Statistics (PCBS) conducted two
large scale national health surveys in 1996, 2000, and Nutrition Survey 2002 for bridging the
existed health statistical data gab.

In response to the importance of providing recent up-to-date statistical data about Health
services status due to the serious deteriorated living condition of Palestinian households,
PCBS has conducted the first national Access to Health Services Survey 2003 in the
Palestinian Territory.

The main Objective of the survey was to assess the availability of health facilities in the
Palestinian Territory, to assess the satisfaction of beneficiaries and to provide data base on
accessibility to health institutions.

This report presents the main findings of the survey, based on an the main indicators about
availability of health services, receiving health services, and population satisfactions of these
facilities.

PCBS hopes that the Access to Health Services Survey 2003 data will help policy makers and
planners in drawing their health polices and plans.

April, 2004 Hasan Abu-Libdeh, Ph.D.
President
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Summary of the Main Indicators (%)

Palestinian

Indicator Territory West Bank Gaza Strip
Percentage of Availability of Health Services by Locality
Physician Clinic 85.5 81.1 94.4
Health Center 94.3 92.6 97.7
Hospital 38.9 252 66.2
Pharmacy 83.2 76.5 96.6
Mobile Clinic 13.3 18.8 2.5
g::sie:et:ge of Persons Who Need Health 93.3 92.2 94.6
Percentage of Persons Who Received Health Services
Received Health Services 88.9 91.7 83.5
Didn’t Receive Health Services 1.1 8.3 16.5
Percentage of Persons Who Received Health Service By Place
Physician Clinic 29.9 36.0 16.7
Governmental Hospital 13.1 11.6 16.4
Private Hospital/ Health Center 15.9 21.9 3.1
NGO's Hospital/ Health Center 4.4 6.0 1.0
UNRWA Hospital/ Health Center 151 6.9 32.5
Governmental Health Center 20.2 15.8 29.6
Percentage of Persons Who Received Health Service by Provid
Family Doctor 8.8 12.6 0.6
Physician 47.8 42.5 59.2
Specialist 40.1 43.2 33.3
Nurse 3.0 1.4 6.4
Health Worker 0.2 0.1 0.4




Chapter One
Introduction

Within the PCBS’s plan to provide up-to-date statistics on various topics, and in light of the
lack of data concerning Access to health services, a special survey was conducted to detect
access of households to health services. The survey, which is the first of its kind at the
national level, was conducted in the period between November 15", 2003 and January 7",
2004.

The main objectives of the survey was to assess the availability of health facilities in the
Palestinian Territory, to assess the satisfaction of beneficiaries and to provide data base on
accessibility to health institutions.

The Access to Health Services Survey 2003 covered many indicators about access to health
facilities, receiving health service, and availability of health services at the same locality of
the households, and other related important indicators.

1.1 Survey objectives:
The objectives of the survey was to identify the extent of availability of health services, assess
satisfaction of beneficiaries and to provide data base on access to health institutions.

1.2 Report Structure:

This report consists of five chapters. The first chapter presents the survey objectives and the
report structure. The second chapter presents the main definitions and explanations used in
developing the questionnaire. The third one briefly describes the main findings and the fourth
chapter present the methodology used in the survey, consisting of questionnaire design, and
sampling design, in addition to the fieldwork operations and data processing. The last chapter
presents data quality.
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Primary Health
Care Centers:

Secondary Health
Care Centers:

Psychological
Problem:

Wound/Injury:

Medical
Consultation:

The Health Center:

General
Practitioner:

The Specialized
Physician:

The Family Doctor:

Health Worker:

Mobile Clinic:

Chapter Two
Definitions and Explanations

Institutions that provide diagnostic and preventive health care at
early stages such as various health centers.

Institutions that provide treatment and medication more advanced
than those provided at the primary health care centers.

Ailments resulting from special health conditions due to a
psychological or neurological background causing depression,
stress, frustration and other psychological troubles.

A wound affecting any part of the body as a result of a certain
accident or shooting and so on.

Checking up any ailment or health problem. This could be done by
a phone call to someone in charge or visiting a health center or
clinic. The consultation is not considered a diagnostic or treatment
service.

This is the location where primary health services are provided. It
usually has a nursing team and a general practitioner with some
specialized clinics and a lab. It provides mother and childcare with
vaccines and other services such as health education.

The doctor that has received at least his first university degree
enabling him to practice medicine in general with no specific
specialization.

The doctor that has acquired a specialized training after completing
general medicine focusing on a specific area becoming, for
example, a cardiac surgeon or ophthalmic doctor.

This is the doctor that keeps track of the health situation of
members of the family. Usually he is a general practitioner.

These are usually females that receive training to pursue certain
health issues through home visits. They provide health advice in
health fields such as nutrition, family planning, Maternal and
childcare. Usually health workers do not have university degrees
but get special training through the Ministry of Health or NGO’s in
the health sector such as the Medical Relief Committees.

A clinic that is provided with equipments necessary for primary
health care to reach usually remote areas where there are no health
centers. The mobile clinic has a medical team that usually
comprises a Physician, a nurse and a health worker. It is common
that mobile clinics provide vaccinations to children.
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Chapter Three
Main Findings

3.1 Availability of Health Services:

94.3% of households in the Palestinian Territory have health center at their same locality
(92.6% in the West Bank and 97.7% in Gaza Strip). 38.9% have hospitals at the same locality
(25.2% in the West Bank and 66.2% in Gaza Strip).

Figure 1: Percentage of Households in the Palestinian Territory With Health Services
at the Same Locality by Type of Health Service, 2003
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3.2 Receiving Health Services:
88.9% of those in need for health services in the Palestinian Territory managed to have it.

(91.7% in the West Bank and 83.5% in Gaza Strip). Of these 61.9% suffered from Physical
Health Problems, 18.3% from chronic diseases while 4.9% were considered emergency cases.

29.9% of those receiving health services in the Palestinian Territory visited MD clinics (36%
in the West Bank and 16.7% in the Gaza Strip).

42.5% of those who visited the MD clinic stated that they had no other choice, while 25.2%

stated that they resorted to government hospitals because the service provided was better.
22.8% sought UNRWA health services due to the availability of health insurance.
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Figure 2: Percentage Distribution of Persons in the Palestinian Territory Who
have Received Health Services by Place, 2003
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* Provider of Health Services:

47.8% received treatment in the Palestinian Territory resorted to a Physician (42.5% in the
West Bank and 59.2% in Gaza Strip), while 40.1% were treated by specialized Physician
(43.2% in the West Bank and 33.3% in Gaza Strip).

* Access to Health Facilities:

Currently 4.0% of person received health services in the Palestinian Territory needs more than
an hour to reach the health facility (5.4% in the West Bank and 0.2% in Gaza Strip),
compared to 0.4% prior to the Intifada, September 2000 (0.6% in the West Bank and 0.0% in
Gaza Strip).

* Difficulties while Receiving Health Services:
29.5% of persons had wait for too long before receiving the service, while 28.9% complained
from the lack of medicaments.

34.7% of those receiving health services in the West Bank considered waiting for too long as
a problem, while 38.5% in Gaza Strip considered that the main problem was the lack of
medicaments. 24.4% of those living in rural areas considered Israeli siege and closures as a
major problem.

* Reasons for not Receiving Health Services:

33.3% didn’t receive health services due to high costs. The results indicate that 56.0% of
West Bankers didn’t receive health services due to high costs while 84.6% in Gaza Strip had
no desire to receive services.
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3.3 Medical Consultation:
27.1% had medical consultation at a MD clinic, 18.2% at a pharmacy and 11.3% at a public
health center.

39.9% consulted a specialized Physician (33.7% in the West Bank and 58.0% in Gaza Strip).
This was followed by the Physician at 30.9%.

5.9% of those seeking medical consultation faced difficulties to receiving it, 81.2% felt that
waiting for too long was a major problem for not receiving consultation (80.3% in the West
Bank and 100% in Gaza).

64.1% of those who needed medical consultation and did not get it was due to waiting for too
long.

Figure 3: Percentage Distribution of Persons in the Palestinian Territory Who have
Received Medical Consultation by Provider, 2003
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Chapter Four

Methodology

The methodology was designed according to the context of the survey, international standards
and data processing requirements.

4.1 Questionnaire Design:
The questionnaire was developed by the Palestinian Central Bureau of Statistics according to
the national needs of related indicators. Therefore, number of questionnaire was reviewed:

1. Access to Health Care Services Survey questionnaire in Canada.
2. Health Survey-2000 questionnaire.
3. Nutritional Survey-2002 questionnaire

4.2 Sampling Frame and Target Population:
Access to Health Services Survey-2003 sample is a sub-sample of the Labor Force Survey.

* Target Population:
All Palestinian households living in the Palestinian Territory, excluding persons living in
institutions such as prisons or shelters.

e Sampling Frame:
The sampling frame consisted of a master sample of enumeration areas (EAs) selected from
the Population Housing and Establishment Census 1997. The master sample consists of area
units of relatively equal size (number of households) , these units have been used as primary
sampling units (PSUs).

* Sample Design:
The sample is a two-stage stratified cluster random sample.

* Stratification:
Four levels of stratification were made:
Stratification by Governorates.

1. Stratification by type of locality which comprises:

(a) Urban (b) Rural (c) Refugee Camps
2. Stratification by classifying localities, excluding governorate centers, into three strata
based on the ownership of households of durable goods within these localities.
3. Stratification by size of locality (number of households).

e Sample Size:
The sample covered a total of 4,077 households of which 2,745 households were from the
West Bank and 1,332 from Gaza Strip.

4.3 Weighing:

The Weights are calculated to compensate for non-response cases and satisfy the population
size estimation during the round for subgroups that are classified by the region, sex and age
groups.
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4.4 Estimation and Variances:
The output estimates in the survey are of the Proportion type. These estimates are produced
by the use of Ratio.

It is very important to calculate standard errors for the main survey estimates so that the user
can have an idea of their reliability or precision. The standard errors are produced for the main
estimates.

4.5 Fieldwork:

The preparation phase for the Access to Health Services Survey included recruiting and
training of interviewers and supervisors. The staff of this project participated in previous
survey projects at PCBS, and are well trained and qualified.

The West Bank was divided into three areas (North, Middle and South), each of which was
supervised by one field supervisor. Each region consists of a number of districts, and the
fieldwork was carried out by one fieldwork team, consisting of 2-3 interviewers.

Gaza Strip was also divided into three areas (North, Middle and South). Fieldwork activities
were carried out by one fieldwork team, each consisting of a supervisor, an editor and 3
interviewers.

Special procedures were followed in order to ensure quality control and efficient organization
of fieldwork. Such procedures are important for supervising work, as well as for receiving and
delivering questionnaires, maps, sample lists in addition to other forms used for management
and quality control.

Field operations were conducted in the Palestinian Territory from 15/11/2003 to 07/01/2004.
Fieldwork teams were distributed to each area on the basis of the sample size. The number of
LFS’ fieldwork team was 22, including the fieldwork coordinator, 4 supervisors and 3 editors.

4.6 Data Processing:
The data processing stage consisted of the following operations:

1. Editing before data entry
All questionnaires were then edited in the main office using the same instructions
adopted for editing in the field.

2. Data Entry
In this stage data were entered into the computer, using a data entry template
Microsoft Access. The data entry program was prepared in order to satisfy the
following requirements:

* Duplication of the questionnaire on the computer screen.

* Logical and consistency checks of data entered.

» Possibility for internal editing of questionnaire answers.

* Maintaining a minimum of errors in digital data entry and fieldwork.
* User- friendly handling.
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Chapter Five

Data Quality

5.1 Introduction:
Since the data reported here are based on a sample survey and not on complete enumeration,
they are subjected to two main types of errors: sampling errors and non-Sampling errors.

Sampling errors are random outcomes of the sample design, and are, therefore, easily
measurable.

Non-sampling errors can occur at the various stages of the survey implementation in data
collection and data processing, and are generally difficult to be evaluated statistically. They
cover a wide range of errors, including errors resulting from non-response, sample frame
coverage, data processing and response (both respondent and interviewer-related). The use of
effective training and supervisions and the careful design of questions as measures have direct
bearing on the magnitude of non-sampling errors, and hence the quality of the resulting data
are of high quality.

5.2 Evaluation of Data:

e Availability of Health Facilities:

All Persons have been asked about availability of health facilities in their own localities, that
for decreasing the percentage of the answer “Don’t know”. Therefore the percentage of the
answer “Don’t know” was close to zero, This indicate a reliable results of this indicator.

* Receiving health services:

Persons were asked their need of health services in the last 6 months prior to the interview. If
they didn’t need health services they were asked about a member of their family if he or she
needed a health services in the last 6 months prior the survey. Asking about medical need in
the last 6 months prior the survey was for reducing the non-sampling errors, the percentage
of the answer “Don’t Know” was 0.1%, that’s an indication of high quality of results.

* Time consumed during receiving health services:

Time consumed in receiving health service is an important indicator. Therefore, persons were
asked about the time they spent in reaching the health facility, the time spent in waiting in the
health facility, and the time consumed during receiving the service.

For achieving results of high quality, field workers were well trained.
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