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PCBS: Hotel Activities in the West Bank, (Third Quarter, 2016) (2016 «ltill a1l el Azl 4 Sadll LUl :PCBS

2016 «&daY a ) JNA ddhially jpdl) cuua Baidl) LLail Lpdyll clydigal) 11 Jgaa
Table 1: Main Indicators for Hotel Activities by Month and Region During the Third Quarter, 2016

IRAER] il Q) Gl Al s S 2 5 2 il s | galdl s
Bed Occupancy Room Occupancy gl gl . .
Region Month Lo sia Lo sie No. of No. of Guests| No. of No. of No. of = sk
% % Nights Beds Rooms Hotels
Average Average
West Bank * 22.2 3,374.9 19.9 1,373.3 310,489 114,501 15,182 6,889 i A Al
All Regions July 18.7 2,776.2 18.6 1,250.7 86,063 30,339 14,883 6,740 116 S (shiiall dis
August 21.3 3,312.1 19.3 1,362.5 102,674 41,193 15,530 7,070 117 o
September 26.8 4,058.4 22.0 1,511.1 121,752 42,969 15,134 6,856 119 Jsb
North of West Bank July 28.4 366.5 23.7 108.8 11,361 6,400 1,292 459 23 el I yal) Adall Jlad
August 48.0 614.3 43.4 201.4 19,042 14,091 1,280 464 22 ol
September 23.0 317.4  24.0 119.1 9,522 6,771 1,383 496 26 g
Middle of West Bank™ | July 19.3 648.0  26.1 427.0 20,087 6,043 3,353 1,634 36 jyu | % sl del b,
August 20.9 7012 295 482.4 21,737 6,280 3,353 1,633 36 o
September 18.3 6144  26.7 435.8 18,432 5,904 3,353 1,634 36 g
Jerusalem Gov. July 8.3 2351 422 533.6 26,804 7,288 2,826 1,265 20 g il il
August 23.9 770.4 31.2 456.7 23,882 7,421 3,219 1,465 21 o
September 33.1 9357 457 577.5 28,070 8,313 2,826 1,265 20 g
South of West Bank July 12.1 897.1 54 181.2 27,811 10,608 7,412 3,382 37 sl gl daall i
August 16.0 1,226.2 6.3 222.0 38,013 13,401 7,678 3,508 38 J
September 28.9 2,1909 109 378.6 65,728 21,981 7,572 3,461 37 g
*Represents the quarter average except number of guests and number of guest nights gyanall (iay Cum Cypall U 2y o W3l s o Ll cpdgal) A8 ol OMS Janal) Jiny®
which represent the total for the quarter
**Jerusalem Governorate not included el Adadlaa Jadsn Y **
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2016 sl g B Las dhaially cfigail) B9l uua Gl aacy GaURN s 12 Jan
Table 2: Number of Hotels and Rooms by Facilities and Region as in September, 2016

(2016 1 g ) e il Al b Baudll BLisl) :PCBS

South of West Bank

Facilities Cfjagat) il o | galdl ae
Sl Y Jladl s ) Caila a3 PLERY PEGL] Osadli ¢ L oals alea No. of .
Region " . . . . , No.of | Hotels 4dkid)
WIFI Internet | Telephone Air Heating |Refrigerator TV Radio Private )
Conditioning Bathroom | Rooms
West Bank 6,617 5,990 6,614 6,648 6,787 5,650 6,425 138 6,789 6,856 119 Ly plt daall
North of West Bank 458 450 369 453 451 393 411 61 470 496 26 Ly il Aaal) e
Middle of West Bank* 1,626 1,626 1,610 1,626 1,626 1,491 1,597 0 1,609 1,634 36 *1 2l daall Jaus g
Jerusalem Gov. 1,249 1,249 1,237 1,249 1,249 844 1,056 32 1,249 1,265 20 il Alailae
3,284 2,665 3,398 3,320 3,461 2,922 3,361 45 3,461 3,461 37 Ly all deall Cgin

*Jerusalem Governorate not included
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2016 Jobi g (B Las Aihaially Aalad) cilasddl 355 cana (GaLAY 3 13 Jgan
Table 3: Number of Hotels by Availability of Public Services and Region as in September, 2016

Public Services dalal) clasdl) Gl s
Region Al Gl cilara e Lsna Gy g i el Lla o oSl [ * e Caila cht'e(l); Jaki
Other Room Shop Laundry Photo - Cofee- Typing Bar Internet Fax Puplic
Services copying shop Telephone*
West Bank 64 118 40 80 110 75 106 67 118 113 23 119 4 Al Al
North of West bank 2 26 3 19 19 11 20 0 25 21 7 26 L) daall Jlds
Middle of West bank** 35 36 26 28 36 32 35 25 36 35 6 36| iy all dacall Jan
Jerusalem Gov. 17 19 3 10 20 14 18 13 20 20 4 20 el Al
South of West bank 10 37 8 23 35 18 33 29 37 37 6 37| iy il dacal) i
* Represents a public telephone operated by coins or a phonecard il clilag o) A aday Jamy G (g el il gy *

. Cwadl) Adndlae Jada Y **
**Jerusalem Governorate not included ol
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2016 &G sl DA Alhaially Guially Jead) daph cusa (G3URY B Gulalad) sas Jaugia 14 Jga
Table 4: Average Number of Workers in Hotels by Type of Work, Sex and Region During theThird Quarter, 2016

Total Egaall Operation Jedd Administration 3K} * 3aal s
Region Esanall &by 2883 gsanall @l S gsanal) e sS3 No. of Lk
Total Females Males Total Females Males Total Females Males Hotels *
West Bank 2,930 672 2,258 2,275 452 1,823 655 220 435 119 Ay daal
North of West Bank 163 21 142 101 14 87 62 7 55 26 A Al sl Jled
Middle of West Bank** 1,005 161 844 803 96 707 202 65 137 36 *rig yall ddall oy
Jerusalem Gov. 799 250 549 608 183 425 191 67 124 20 i) ddadlaa
South of West Bank 963 240 723 763 159 604 200 81 119 37 A all ddall Gisia
*As in September, 2016 2016 «Jshi ek A LS *
**Jerusalem Governorate not included sl Adsilaa Jadi Y**
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2016 < gl A Addatally Apeaiall s s dunidy 3 15 Jasa

(2016 1 g ) e il Al b Baudll BLisl) :PCBS

Table 5: Number and Percentage of Guests by Nationality and Region During the Third Quarter, 2016

Nationality Agudal) Gaal 2
155 sasiall syl [ sl Lue dsn Oplands
Region Month U.S.A & Canada Asia Israel Arab Countries Palestine No. of Sl Aalaldl)
Hotels
% 2= % 2aal) % A % || % 2aad)
Number Number Number Number Number
West Bank 6.9 7,911 119 13,659  36.9 42,263 1.3 1,490 117 13,347 il dadal
All Regions July 10.2 3,092 136 4116 373 11,324 25 766  13.4 4,079 116 e (ahliall ddls
August 43 1,753 6.9 2,841 481 19,813 0.9 389 117 4,815 117 <
September 7.1 3,066 15.6 6,702 259 11,126 0.8 335 104 4,453 119 st
North of West Bank July 0.9 59 0.1 9 844 5397 0.8 54  11.4 728 23 Se | Al Al Jlas
August 0.3 36 0.3 38 914 12,887 0.4 58 6.2 868 22 o
September 0.4 28 0.1 8 830 5617 06 41 115 778 26 Jstd
Middle of West Bank™ |  jyy 8.2 493 9.2 558  35.9 2,170 28 171 335 2,022 36 Jsa | FELpA dacall das
August 3.8 241 3.4 214 438 2,750 1.4 87 345 2,166 36 ol
September 5.0 293  11.0 651  27.9 1649 16 94 385 2,274 36 Jsbd
Jerusalem Gov. July 27.2 1,085 14.7 1,073  15.8 1,150 2.5 180 6.3 461 20 BY% el Anilas
August 11.8 879  19.0 1,410 124 920 15 108 4.7 350 21 |
September  18.9 1,564 17.1 1,424 117 974 08 70 55 456 20 Jstd
South of West Bank July 5.2 555  23.3 2,476 246 2,607 3.4 361 8.2 868 37 BYINN BT P RN REFN
August 45 597 8.8 1,179 243 3256 1.0 136  10.7 1,431 38 o
September 5.4 1,181 210 4619 131 2,886 0.6 130 4.3 945 37 Jsld

**Jerusalem Governorate not included
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2016 «culil ol A dahially dsdall s W3 duady 20 :(@U) 5 Jss

Table 5 (Cont.): Number and Percentage of Guests by Nationality and Region During the Third Quarter, 2016

Nationality Lpiall
eoel 133y 5 i 5 Ll i Uiy il AV L5l ds 2305 Y) sy ANl o
Region Month Total ﬁllé?/f/;aeligr% Africa Otr;:eglﬁ::ic;r;ean European Union Othg;fnr;ie:scan S 4alaial)
% 23l % aasl) % 232l % aasl) % aasl) % aal)
Number Number Number Number Number Number
West Bank 100 114,501 0.3 361 2.4 2,740 5.2 5,898 21.9 25,127 15 1,705 4y ) ddal)
All Regions July 100 30,339 0.2 60 2.7 812 2.6 781 15.7 4,774 1.8 535 e Ghliall 48
August 100 41,193 0.1 61 1.8 732 5.6 2,317 20.0 8,237 0.6 235 ol
September 100 42,969 0.6 240 2.8 1,196 6.5 2,800 28.1 12,116 2.2 935 Jsbd
North of West Bank July 100 6,400 *0.0 1 0.0 0 0.1 7 2.3 144 0.0 1 i3 Ay all daall Jled
August 100 14,091 0.0 0 *0.0 2 0.0 6 1.4 191 0.0 5 o
September 100 6,771 0.1 6 *0.0 1 0.4 30 3.7 249 0.2 13 Jsd
Middle of West Bank** July 100 6,043 0.6 37 0.6 39 0.0 0 9.1 548 0.1 5 s *ag pad) Al Lo
August 100 6,280 0.7 41 2.3 145 0.0 0 10.0 630 0.1 6 o
September 100 5,904 1.8 109 0.5 29 0.0 0 12.1 713 1.6 92 Jsd
Jerusalem Gov. July 100 7,288 0.2 11 0.9 62 0.2 11 30.5 2,230 1.7 125 s oedl) ddadlas
August 100 7,421 0.3 20 0.4 31 3.7 274 45.0 3,342 1.2 87 o
September 100 8,313 0.0 2 09 75 06 54 415 3,444 3.0 250 g
South of West Bank July 100 10,608 0.1 11 6.7 711 7.2 763 17.5 1,852 3.8 404 s Ay all Al Csia
August 100 13,401 0.0 0 4.1 554 15.2 2,037 30.4 4,074 1.0 137 o
September 100 21,981 1 123 5 1,091 12 2,716 35 7,710 2.6 580 Jsd
*The Percentage less than 0.05% %0.05 ¢ S8 & gaall dpuil) *
**Jerusalem Governorate not included (el Adadlae Jads Y**
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2016 G al DA ddlalally dpiad) Qs Cunall AW Ay 230 16 Jgan

(2016 1 g ) e il Al b Baudll BLisl) :PCBS

Table 6: Number and Percentage of Guest Nights by Nationality and Region During the Third Quarter, 2016

Nationality dpaiad) il s
23S 5 Basiall Y Ll i dae dso Cpanlé
Region Month U.S.A & Canada Asia Israel Arab Countries Palestine o, of ) Akl
% 33 % saall % aaal) % aaal) % sasll H gfe?s
Number Number Number Number Number
West Bank 9.5 29,608 12.3 38,154 22.6 70,296 1.7 5,351 13.9 43,221 I ERN ]
All Regions July 13.0 11,209 13.0 11,212 245 21,125 3.1 2,685 15.6 13,411 116 el Ghalial) ddls
August 6.5 6,722 7.8 8,016  29.9 30,660 1.4 1,455 16.2 16,583 117
September 9.6 11,677 15.5 18,926  15.2 18,511 1.0 1,211 10.9 13,227 119 g
North of West Bank July 1.4 158 0.1 12 79.4 9,021 2.2 247 12.0 1,365 23 jead Ayl Al Jlad
August 0.9 169 0.4 67  84.2 16,048 0.9 171 10.6 2,033 22
September 0.7 64 0.3 24 778 7,417 1.0 94 144 1,371 26 g
Middle of West Bank™* July 10.1 2,038 4.9 976 24.8 4,980 4.7 942 41.0 8,239 36 ad Jaall Jaus
August 8.1 1,768 5.0 1,081  27.6 5998 2.7 580 42.2 9,180 36 U soi
September 10.2 1,881 5.3 982 183 3367 2.8 515 44.9 8,297 36 g
Jerusalem Gov. July 26.9 7,201 11.4 3,049 6.7 1,787 2.0 536 8.9 2,388 20 e Cpetil) Azilae
August 13.7 3,267 14.6 3,479 8.2 1,948 14 336 8.9 2,136 21
September 23.3 6,532 13.9 3,908 54 1,524 0.9 246 8.1 2,278 20 Jsl
South of West Bank July 6.5 1,812 25.8 7,175 19.2 5,337 35 960 5.1 1,419 37 e | Al el Giga
August 4.0 1,518 8.9 3,389 17.5 6,666 1.0 368 8.5 3,234 38 o
September 4.9 3200 213 14012 94 6203 05 356 1.9 1,281 37 g

%0.05 (3o Jil &y siall doill *
el Adsilae Jadii Y*

*The Percentage less than 0.05%

**Jerusalem Governorate not included
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2016 B ol J¥A dalaial)y il Cuua Cual) L Ay e (&) 6 Je

Table 6 (Cont.): Number and Percentage of Guest Nights by Nationality and Region During the Third Quarter, 2016

Egaall Nationality Lainl)
Total Jas3ly 5 55 Ll i Ly af G AY Lyl ds 20s) a3y GAYN S el 0
Region Month ﬁzi};illi:n% Africa Otrgﬂiﬂ:g;ean European Union Othg(r)fr:ntr(ieer;can 4 Akt
% a3l % saal % i % aaal % saal % Nuﬁ)‘er
Number Number Number Number Number
West Bank 100 310,489 0.3 823 2.6 8,032 64 19,926  29.1 90,265 1.6 4,813 A A dal
All Regions July 100 86,063 0.2 148 3.2 2,795 1.9 1,593 236 20211 1.9 1,674 s hilial) das
August 100 102,674 0.2 228 2.1 2199 78 8,017 27.6 28290 05 504 o
September 100 121,752 0.4 447 25 3,038 85 10,316  34.2 41,764 2.2 2,635  Jsb
North of West Bank July 100 11,361  *0.0 2 00 0 04 50 4.4 497 01 9 s | RwoAldsalded
August 100 19,042 0.1 0 01 10 0.2 38 25 494 01 12 o
September 100 9,522 0.1 14 01 6 08 76 4.6 434 02 22 O
Middle of West Bank** July 100 20,087 0.3 68 0.5 91 0.0 0 136 2,739 0.1 14 ss [TReoalddal b
August 100 21,737 0.6 123 08 179 0.0 0 129 2,814 0.1 14 o
September 100 18,432 0.9 157 0.4 78 0.1 0 163 3,003 0.8 152 Ja
Jerusalem Gov. July 100 26,804 0.2 49 22 584 0.1 29 402 10,811 1.4 370 sl Cuil) Aailas
August 100 23,882 0.4 105 1.1 262 36 852 471 11,252 1.0 245 o
September 100 28070  *0.0 3 09 260 05 146 439 12,292 3.1 881  Jsb
South of West Bank July 100 27,811 0.1 29 76 2120 54 1,514 222 6,164 4.6 1,281 s | RwoAldaal e
August 100 38,013 0.0 0 46 1,748 187 7127 36.2 13,730 0.6 233 o
September 100 65,728 0.4 273 4.1 2,694 154 10,094  39.7 26,035 2.4 1,580  Jshl
*The Percentage less than 0.05% %0.05 (e Jil & siall Al *
**Jerusalem Governorate not included oeal) Andlaa ol YH*
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2016 (B ) DA Adhially dpadadl G (J53/AL) GGAY B o3 ALl B Juma 17 Joaa
Table 7: Average Length of Stay for the Guests in Hotels (Night/Guest) by Nationality and Region During the Third Quarter, 2016

gsaaadl | Nationality Lyl
Total |1adyps Wis| sl [ Lol s Aay) Spal dss | il | bl | Jibal | Ge ds | ophal [GOUED e
Region Month @AY i) @AY 1S, el B 4ahia)
Australia | Africa Other European| Other U.S.A& | Asia | Israel Arab | Palestine
& European Union American | Canada Countries No. of
Newzeland Countries Countries Hotels
West Bank 2.7 23 29 3.4 3.6 2.8 37 28 17 3.6 3.2 Lyl daa
All Regions July 2.8 25 34 2.0 4.2 3.1 36 27 19 35 3.3 116 s« (ghlial) Ails
August 2.5 37 30 3.5 3.4 2.1 38 28 15 3.7 3.4 117 <
Septembe 2.8 19 25 3.7 3.4 2.8 38 28 17 3.6 3.0 119 g
North of West Bank July 1.8 20 00 7.1 35 9.0 27 13 17 46 1.9 28 e | i Al Jls
August 1.4 00 50 6.3 2.6 2.4 47 18 12 2.9 2.3 22 o
September 1.4 23 6.0 2.5 1.7 1.7 23 30 13 2.3 1.8 26 gy
Middle of West Bank™ | = july 3.3 18 2.3 0.0 5.0 2.8 41 17 23 55 4.1 36 e MR dial L
August 3.5 30 1.2 0.0 45 2.3 73 51 22 6.7 4.2 36 o
September 3.1 14 27 0.0 4.2 17 64 15 20 55 3.6 36 g
Jerusalem Gov. July 3.7 45 94 2.6 4.8 3.0 36 28 16 3.0 5.2 20 i) Aliilas
August 3.2 53 85 3.1 3.4 2.8 37 25 21 3.1 6.1 21 o
September 3.4 15 35 2.7 3.6 35 42 27 16 35 5.0 20 g
South of West Bank July 2.6 26 30 2.0 3.3 3.2 33 29 20 2.7 16 CLAS TV R ERATREN
August 2.8 00 32 3.5 3.4 1.7 25 29 20 2.7 2.3 38 o
September 3.0 22 25 3.7 3.4 2.7 27 30 21 2.7 1.4 37 gl
*Jerusalem Governorate not included oeadl] Adadlae Jaii Y*
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Introduction

Statistical agencies throughout the world are focusing attention on tourism statistics as a
means to support and develop tourism activities that contribute directly and effectively to the
national economy. Since 1996, PCBS has collected statistical data on tourism and hotel
activities in a continuous and thorough monthly survey in line with the recommendations of
the World Tourism Organization and the European Union. Data from the survey are used to
produce a comprehensive database and time series data for basic indicators on hotel activity
that will enable the development and promotion of tourism in the West Bank.

This report addresses the main indicators of hotel activities: the number of hotels in operation,
the number of rooms and beds, public facilities in the surveyed hotels, the number of
employees in hotels, the number of guest nights in the reference period, the number of guests
by nationality, beds and rooms occupancy rates.

PCBS is pleased to present the results of the survey on hotel activities in the West Bank for
the third quarter of 2016 as an important statistical reference. It is hoped that this information
will form a step towards the development of a comprehensive tourism program that meets
international standards and user needs.

November, 2016 Ola Awad
President of PCBS
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Chapter One
Main Findings

A hundred and nineteen hotels operating in the West Bank responded to the Hotel Activities
Survey in September 2016. Those hotels had 6,856 rooms and 15,134 beds.

1.1 Hotel Capacity During September, 2016
Hotels operating in the West Bank in September 2016 were distributed as follows:

North of West Bank: 26 hotels comprising 496 rooms with 1,383 beds.
Middle of West Bank: 36 hotels comprising 1,634 rooms with 3,353 beds.
Jerusalem region: 20 hotels comprising 1,265 rooms with 2,826 beds.
South of West Bank: 37 hotels comprising 3,461 rooms with 7,572 beds.

1.2 Room Occupancy - Third Quarter, 2016
Average room occupancy in the West Bank hotels was 1,373.3, representing 19.9% of the
rooms available.

1.3 Hotel Workers - Third Quarter, 2016

There were 2,930 hotel workers: 2,258 males and 672 females. There were 655 workers in
hotel administration: 435 males and 220 females. There were 2,275 workers in hotel services:
1,823 males and 452 females.

1.4 Guests and Nights Occupancy - Third Quarter, 2016

The total number of guests in the West Bank hotels was 114,501, of whom 11.7% were
Palestinian and 21.9% were from European Union countries. The number of guests decreased
by 7.3% compared to its level in the same quarter of 2015, and increased by 0.9% compared
to the second quarter 2016.

Total night occupancy in the West Bank hotels during the third quarter of 2016 was 310,489:
13.9% by Palestinian guests, 29.1% by guests from European Union countries, 6.4% by
guests from other European countries, and 9.5% by guests from the United States and Canada.

Occupancy was distributed by region as follows: 42.4% of total nights in hotels was in the

South of the West Bank, 25.4% in Jerusalem hotel, 19.4% in the Middle of the West Bank,
and 12.8% in North of the West Bank.

[12]
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Percentage Distribution of Guests by Nationality During the Third Quarter, 2016

) 3.1%
Asia
11.9%

Other European
Countries
5.2%

European Union
21.9%

2.4%

Other Countries

Palestine
11.7%

Africa U.S.A & Canada

Israel
36.9%

The table below presents the main results of the third quarter

of 2016 and compares

indicators in the West Bank hotels with the second quarter of 2016 as well as the third

quarter of 2015.

Percentage Change in Indicators During the Third Quarter 2016 Compared with Third
Quarter 2015 and Second Quarter 2016

) Percentage change (%) compared with
Indicator Value During the — 5
3" Quarter 2016 2" Quarter 3" Quarter
2016 2015
Number of operating hotels 119 5.3 11.2
Average number of workers 2930 1.8 1.0
Number of guests 114.501 0.9 7.3
Number of guest nights 310.489 125 -7.8
Average occupancy of rooms 1373.3 -11.6 2112
Average occupancy of beds 3.374.9 13.4 -7.8
Room occupancy % 19.9 -13.5 13.1
Bed occupancy % 222 -15.3 9.8

[13]
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Chapter Two

Methodology and Data Quality

2.1 Survey Objectives
By conducting this survey series, we aim to provide a regular flow of data on:
e Number of hotels in operation and the number of rooms and beds.
e Rooms and public facilities in the surveyed hotels.
e Number of hotel employees.
e Number of guest nights during the reference period.
e Number of guests by nationality.
e Bed occupancy and room occupancy rates.

2.2 Survey Questionnaire

The questionnaire was designed according to international standards and recommendations.
The Higher Council for the Arab Tourist Industry and the Arab Studies Society both
contributed to the design of the questionnaire, which aimed to provide data on hotel
identification, employees by type of work and sex, the number of rooms and beds, number of
guests, their nationality, and room and bed occupancy. The questionnaire is subject to
continuous revision and is available on the PCBS website.

2.3 Coverage

The sample frame of the survey was based on the Establishments Census conducted by PCBS
in 2012. This sample frame undergoes continuous updating, adding newly-opened hotels and
removing closed ones. Hotels which have ceased operations due to maintenance or repairs are
not surveyed until they become functional again.

2.4 Fieldwork

The field workers recruited for the implementation of this survey were selected based on their
experience in similar projects. Before being recruited, field workers undergo theoretical and
practical training to enable them to carry out their duties properly. Field workers are trained in
data collection, how to use the survey manual for concepts and definitions, interviewing and
other tasks. Regular rounds of data collection are made to respondents, thus ensuring
precision and the accuracy of data.

2.5 Office Work Activities

The completed questionnaires were delivered for office editing. Upon completion of data
editing, the questionnaires underwent a process of verification and coding in accordance with
the coding manuals.

2.6 Tabulation and Data Processing

After being edited, verified and coded, the data were captured electronically using a specially
designed data entry program developed in accordance with predetermined formats to fulfill all
of the survey’s objectives. Prior to initiating data entry, theoretical and practical training
sessions were offered to data entry operators. The entered data undergoes electronic editing
based on standard editing rules. In addition, random quality checks were undertaken to ensure
error free data entry.

[15]
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After completing data entry, editing and cleaning, statistical tables were produced according
to the dissemination plan.

2.7 Data Quality
This includes ensuring relevance, accuracy, timeliness, punctuality, accessibility, clarity,
comparability, coherence and completeness.

e Relevance: Data are regularly requested by beneficiaries (universities, institutes,
domestic and foreign organizations, and ministries).

e Accuracy: Divided sampling errors and non sampling errors bellow response rate data
are audited in accordance with rules and efforts are made to ensure that they are free of
mistakes. As for response rate, there were 131 hotels in the West Bank at the end of the
third quarter of 2016, of which 119 hotels were in operation. The hotels were distributed
according to response as follows:

A total of 119 hotels responded, three hotels had closed permanently.
- 9 hotel were non response.
- The non-response rate was 7%.

e Timeliness and punctuality: The report should be completed at the time scheduled in the
statistical calendar In addition to statements that reflect the third quarter of 2016.

e Accessibility and clarity: Users may obtain data from PCBS website or user services for
detailed data.

e Comparability: Data were compared with the survey results for the third quarter of 2015
and the second quarter of 2016.

e Coherence: The methodology in this survey was to visit all the enumeration units
(hotels) and data were consistent with the data collected by the tourist police from hotel
visitors.

e Completeness: The indicators of hotel activity were collected from all hotels in the West
Bank during the third quarter of 2016: the response to the survey was 93%.

Comparability
The findings of this report should be consistent with the previous quarterly results of the
Hotel Activities Survey.

The table below presents the main indicators of hotel activities in the West Bank during the
third quarter of 2010 to 2016.
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Main Indicators of Hotel Activities in the West Bank During the Third Quarter of

2010-2016
Third Quarter
Indicator
2010 2011 2012 2013 2014 ‘ 2015 ‘ 2016
Number of 84 85 92 111 109 107 119
operating hotels
Average number of 1,630 2,118 2,446 2,794 2,927 2,902 2,930
workers
Number of guests 137,326 105,202 146,451 135,808 99,811 123,531 114,501
Number of guest 303,377 251,236 309,963 321,264 272,567 336,822 310,489
nights
Average 1,690.1 1,219.3 1,487.6 1,374.1 1,499.3 1,545.9 1,373.3
occupancy of
rooms
Average 3,297.6 2,730.8 3,369.2 3,492.0 2,962.7 3,661.1 3,374.9
occupancy of beds
Room occupancy 37.9 24.7 28.3 229 22.7 22.9 19.9
%
Bed occupancy % 34.1 254 27.8 255 20.3 24.6 22.2

2.8 Technical Notes
e Any changes in the number of hotels, rooms and beds during the third quarter of 2016
resulted because a number of hotels were undergoing repairs or maintenance and were
not included in the findings presented in this report.
e Data include all establishments that practice any hotel activity, whether categorized or not.
e This publication disseminates indicators related to Jerusalem hotels separately from the
Middle West Bank region since Jerusalem hotels have more than 25% of the guest nights.
e Gaza Strip hotels are not included in this publication due to the inability of field workers
there to conduct data collection.
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Chapter Three

Concepts and Definitions

This section presents the main concepts and definitions used to derive the main indicators of
tourism statistics. These concepts and definitions are based on international recommendations
in the field of tourism statistics, and are applied to the rest of the common subjects at PCBS.
The main concepts and definitions mentioned in this report were as follows:

The Hotel:

It is defined as an accommodation establishment providing overnight lodging for the visitors
in a room or unit. It should hold a number of persons exceeding that of an average single
family. The establishment must be under one management, and should provides various
facilities and services to visitors.

Operating Hotels:

It includes hotels included in the sample frame and results, excluding the non operating hotels
that are carrying out repairs or maintenance, and the hotels which didn’t respond to the
survey.

Available Hotel Rooms:

It refers to the furnished rooms for the use of guests. Such rooms might be single, double,
triple, or quadruple. Rooms involving more than four beds were classified under (others) in
the questionnaire. As for the suite, it usually comprises one bedroom or more, a living room
and private toilet facilities.

Available Beds and Rooms:
It refers to beds and rooms which are ready for use during the reference period. Rooms closed
for maintenance or repairs are excluded.

Guests:
It refers to visitors staying at the hotels and using their facilities. Records of new guests are
based on the number of visits regardless whether it’s the same person or not.

Number of Guest Nights in all Operating Hotels: (Indicator)
Number of beds booked for hotel guests. Such beds are considered as occupied whether they
were actually used or not. It is measured by guest night unit.

Number of Occupancy Rooms: (Indicator)
Number of booked and paid rooms. Such rooms are considered occupied whether they were
actually used or not.

Average Occupancy of (rooms, beds) in Hotels: (Indicator)
Indicator measures the average occupancy of (rooms, beds) in operating hotels during a
specific period of time.

Percentage of Occupancy of (rooms, beds) in Hotels: (Indicator)

Indicator measures the percentage of occupancy of (rooms, beds) in hotels during a specific
period of time.
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Average Length of Stay in Hotels: (Indicator)
Indicator measures the average length of stay in operating hotels

North of West Bank:
Jenin, Tulkarm, Nablus, Qalgiliya, Salfit and Tubas governorates.

Middle of West Bank:
Ramallah and Al-Bireh, Jericho and Al-Aghwar and Jerusalem governorates.

South of West Bank:
Bethlehem and Hebron governorates.
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