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STATIC TEXT

Governance, Public Safety and Justice Survey (GPSJS) 2017/18

STATIC TEXT

17(1) Despite any other law, no return or other information collected by Statistics South Africa for the purposes of official
or other statistics that relates to an individual or a household may be disclosed to any person.

STATIC TEXT

17(3b) Any person who is involved in the collection of, or who may use, that information or data, must first take an oath
of confidentiality.

STATIC TEXT

18(1e) & 18(1g) An officer of Statistics South Africa who wilfully discloses any data or information obtained in the course
of such employment to a person not authorised to receive that information is guilty of an offence and liable on
conviction to a fine not exceeding R10 000, or to imprisonment for a period not exceeding 6 months or to both.

STATIC TEXT

Through the National Development Plan government has committed itself to achieving a number of outcomes by
2030. It is therefore important to collect information to see whether we are making progress towards achieving the goals.
Thank you for agreeing to participate in this very important national initiative. I will try my best not to take too much of
your valuable time.

TEXT 
SCOPE: IDENTIFYING

PSUNO_Seg

TEXT 
SCOPE: IDENTIFYING

MRN_ID

TEXT 
SCOPE: HIDDEN

DUNO_Meth

TEXT 
SCOPE: IDENTIFYING

DUNO_POINT

TEXT 
SCOPE: HIDDEN

UQNO

COVERPAGE : STATISTICS ACT NO.6 OF 1999 (CONFIDENTIALITY)

PSU Segment Number

Map reference number identifier

Dwelling Unit Number Methodology

Sampled dwelling Unit Number at Point

Unique number of the dwelling unit
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SINGLE-SELECT 
SCOPE: IDENTIFYING

Prov

01
02
03
04
05
06
07
08
09

TEXT 
SCOPE: IDENTIFYING

LocalMunic

TEXT 
SCOPE: IDENTIFYING

MainPlace

TEXT 
SCOPE: IDENTIFYING

SubPlace

TEXT 
SCOPE: IDENTIFYING

Month

VARIABLE STRING IMonth

VARIABLE STRING past24

VARIABLE STRING past12

VARIABLE STRING PeriodEnd

VARIABLE STRING EndMonth

GPS 
SCOPE: IDENTIFYING

LongLat

N

W

A

Province in which the dwelling unit is located

Local Municipality in which the dwelling unit is
located

Main place of the dwelling unit

Sub-place of the dwelling unit

Month of interview

Longitude and Latitude coordinates

PARTICULARS OF DWELLING UNIT

Western Cape
Eastern Cape
Northern Cape
Free State
KwaZulu-Natal
North West
Gauteng
Mpumalanga
Limpopo

Interview_Date.Value.Date.AddMonths(-0).ToString("MMMM")

Interview_Date.Value.Date.AddMonths(-24).ToString("MMMM,
yyyy")

Interview_Date.Value.Date.AddMonths(-12).ToString("MMMM,
yyyy")

Interview_Date.Value.Date.AddMonths(-1).ToString("MMMM, 
yyyy")

Interview_Date.Value.Date.AddMonths(-1).ToString("MMMM")
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GPS location

N

W

A

DATE Interview_Date

TEXT PhysicalId

SINGLE-SELECT Anyperson_DU

01
02

NUMERIC: INTEGER NoHholds

NUMERIC: INTEGER HHNO

NUMERIC: INTEGER NoPersons

TEXT HhPhone

1. Get location

2. Date of interview

3. Physical identification of the dwelling unit

4. Is there any person currently at the selected
dwelling unit?

PARTICULARS OF HOUSEHOLD

1. Total number of households at the selected
dwelling

2. Household number for this household

3. Total number of persons in this household

4. What is the landline/cellphone of enumerated
household?

PERSON INFORMATION

LongLat.Accuracy <20E1
Please move around to get better satellite connectionM1
LongLat.GpsDistance(location)<30E2
Please make sure you are at the correct DU point. (Map ref for navigatio
n should match that of questionnaire)

M2

IsAnswered(Interview_Date)E

To be answered by the interviewer.I
IsAnswered(Interview_Date)E
IsAnswered(self)E1
Please provide an answer to this question.M1

YES
NO

Anyperson_DU==1E

Anyperson_DU==1E
NoHholds.InRange(1,10)E1
You have entered zero or a value greater than 10, please verify.M1

HHNO<=NoHholdsE1
Invalid household number.M1

NoHholds>=1E
NoPersons.InRange(0,30)E1
You have entered a value greater than 30. Are you sure?M1

NoPersons>=1E

NoPersons>=1E
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LIST Firstname

SINGLE-SELECT Pers_otr

01
02

generated by list question Firstname Flap

PERSON INFORMATION
Roster: HOUSEHOLD MEMBER

SINGLE-SELECT B_NIGHTS

01
02

SINGLE-SELECT C_SEX

01
02

DATE D_DOB

NUMERIC: INTEGER D_AGE

SINGLE-SELECT E_POPULATION

01
02
03
04
05

TEXT Ea_OTRPOP

First name and surname

N. Is there any other person residing in this
household, other than those already mentioned, who
is not present here?

B. Has %rostertitle% stayed here (in this household)
for at least four nights on average per week during
the last four weeks?

C. Is %rostertitle% a male or a female?

D(i). What is %rostertitle%'s date of birth?

D(ii). What is %rostertitle%'s age in completed
years?

E. What population group does %rostertitle%
belong to?

Ea. What is the other population group
%rostertitle% belong to?

Type the first name and surname of each member of the household, sta
rting with the head or acting head. If there is more than one head/acting 
head, start with the oldest and only person who resides in
And 126 other symbols [1]

I

NoPersons>0E
Firstname.Length==NoPersonsE1
Please confirm the number of household members.The names should 
be equal to the total number of persons.

M1

Pers_otr == 2E1
Please change the TOTAL NUMBER OF PERSONS IN HOUSEHOLD an
d record the added person's information.

M1

YES
NO

Pers_otr==2E

If answer is "NO", Please END interview.I

YES
NO

Please make sure this question is completed.I
B_NIGHTS==1E

MALE
FEMALE

Please make sure this question is completed.I
B_NIGHTS==1E
D_DOB<=Interview_DateE1
Date of birth cannot be after the interview date.M1

Less than one year = 0. Please make sure this question is completed.I
IsAnswered(Interview_Date) && B_NIGHTS==1E
Interview_Date.FullYearsSince(D_DOB) == D_AGEE1
Please verify if age is correct or the date of birth is correct or check if inte
rview date is entered.

M1

Please make sure this question is completed.I
B_NIGHTS==1E

BLACK AFRICAN
COLOURED
INDIAN/ASIAN
WHITE
OTHER (SPECIFY)

E_POPULATION==5E
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SINGLE-SELECT F_PLACEOFBIRTH

01
02

SINGLE-SELECT G_NATIONALITY

01
02

TEXT Ga_OtrNationality

SINGLE-SELECT H_RELTOHEAD

02

03

04

05

06

07

08

01

09

SINGLE-SELECT I_MARITALSTATUS

02

04

01

03

05
06

SINGLE-SELECT J_LANGUAGE

06

01
02
03
04
05

07
08
09
10
11
12
13
14

F. Was %rostertitle% born in South Africa?

G. Which nationality does %rostertitle% belong to?

Ga. Which other nationality does %rostertitle%'s
belong to (specify)?

H. What is %rostertitle%'s relationship to the
head/acting head of the household?

I. What is %rostertitle%'s present marital status?

J. What is the main language %rostertitle% speaks?

Please make sure this question is completed.I
B_NIGHTS==1E

YES
NO

Please make sure this question is completed.I
B_NIGHTS==1E

SOUTH AFRICAN
OTHER (SPECIFY)

Please make sure this question is completedI
B_NIGHTS==1 && G_NATIONALITY==2E

B_NIGHTS==1E
((Flap.Count(x=>x.H_RELTOHEAD==1)==1)) || ((Flap.Count(x
=>x.H_RELTOHEAD==1)>1) && H_RELTOHEAD!=1) && (!((Flap.Co
unt(x=>x.H_RELTOHEAD==1)==0)))

E1

Invalid relationship. List the head/acting head of the household first on t
he roster. Ensure there is only one head/acting head and every househo
ld should have a head/acting head.

M1

HEAD/ACTING HEAD
HUSBAND/WIFE/PARTNER OF
HOUSEHOLD HEAD
SON/DAUGHTER/STEPCHILD/ADOPTED
CHILD OF HOUSEHOLD HEAD
BROTHER/SISTER/STEPBROTHER/STEPSISTER
OF HOUSEHOLD HEAD
FATHER/MOTHER/STEPFATHER/STEPMOTHER
OF HOUSEHOLD HEAD
GRANDPARENT/GREAT
GRANDPARENT OF
HOUSEHOLD HEAD
GRANDCHILD/GREAT
GRANDCHILD OF HOUSEHOLD
HEAD
OTHER RELATIVE (E.G. IN-
LAWS OR AUNT/UNCLE) OF
HOUSEHOLD HEAD
NON-RELATED PERSONS

B_NIGHTS==1E
(H_RELTOHEAD==2 && I_MARITALSTATUS.InList(1,2)) || (H_RE
LTOHEAD!=2)

E1

Invalid selection, a husband/wife/partner should be married or living tog
ether with a partner.

M1

MARRIED
LIVING TOGETHER LIKE
HUSBAND AND WIFE
DIVORCED
SEPARATED BUT STILL
LEGALLY MARRIED
WIDOWED
SINGLE

B_NIGHTS==1E
AFRIKAANS
ENGLISH
ISINDEBELE
ISIXHOSA
ISIZULU
KHOI, NAMA AND SAN
LANGUAGES
SEPEDI
SESOTHO
SETSWANA
SIGN LANGUAGE
SISWATI
TSHIVENDA
XITSONGA
OTHER (SPECIFY)
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TEXT Ja_OtherLang

SINGLE-SELECT K_HIEDU

03

05

07

08

09

10

11

12

98
00
01
02

04

06

13
14

SINGLE-SELECT L_ATTEDU

01
02

Ja. What is the other main %rostertitle% language?

K. What is the highest level of education that
%rostertitle% has successfully completed?

And 15 other symbols [1]

L. Is %rostertitle% currently attending an educational
institution?

J_LANGUAGE==14E

Diplomas or certificates must be of six months plus study duration full-ti
me (or equivalent) to be included.

I

B_NIGHTS==1E

NO SCHOOLING
GRADE R/0
GRADE 1/SUB A/CLASS 1
GRADE 2/SUB B/CLASS 2
GRADE 3/STANDARD 1/ABET
1/AET
GRADE 4/STANDARD 2
GRADE 5/STANDARD
3/ABET/AET 2
GRADE 6/STANDARD 4
GRADE 7/STANDARD
5/ABET/AET 3
GRADE 8/STANDARD 6/FORM
1
GRADE 9/STANDARD 7/FORM
2/ABET /AET 4/NCV LEVEL
1/OCCUPATIONAL
CERTIFICATE-NQF LEVEL 1
GRADE 10/STANDARD 8/FORM
3/NCV LEVEL
2/OCCUPATIONAL
CERTIFICATE-NQF LEVEL 2
GRADE 11/STANDARD 9/FORM
4/NCV Level 3/OCCUPATIONAL
CERTIFICATE-NQF LEVEL 3
GRADE 12/STANDARD
10/FORM 5/NATIONAL SENIOR
CERTIFICATE/MATRIC/NCV
LEVEL 4/OCCUPATIONAL
CERTIFICATE-NQF LEVEL 4
NTC I/N1
NTC II/N2

B_NIGHTS==1E

YES
NO
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SINGLE-SELECT M_EDUINST

01

02

03

04

05

06

08
07

09

VARIABLE BOOLEAN anymemberstayed

VARIABLE BOOLEAN above16

STATIC TEXT

To be completed by a responsible adult of 16 years and older preferably the household head or an acting household
head

STATIC TEXT

Part 1 of the questionnaire consists of sections 1 to 3 and covers information regarding the household. In these
sections ask a responsible person in the household (preferably household head or an acting household head) to
answer on behalf of the household.

PART 01 : HOUSEHOLD INFORMATION
SECTION 1: HOUSEHOLD LIVING CONDITIONS

STATIC TEXT

READ OUT:This section is about the household living conditions.

VARIABLE LONG hsize

VARIABLE LONG under16

VARIABLE LONG eduno

M. Which of the following education institutions does
%rostertitle% attend?

PART 01 : HOUSEHOLD INFORMATION

Please read all options.I
L_ATTEDU==1E
(M_EDUINST.InList(1,2,3,4,6,7,8) && K_HIEDU.InList(98,0,
1,2,3,4,5,6,7,8,9,10,11)) || (M_EDUINST.InList(4,5,6,7,8
,9) && K_HIEDU.InList(9,10,11,12,13,14,15,16,17,18,19,20
,21,22,23,24,25,26,27,28))

E1

Your qualification, does not match with your education institution.M1

Pre-school (including ECD centre,
e.g. day care, creche, play group,
nursery school or pre-primary
school)
School (Including Grade R to
Grade 12 learners who attend a
formal school)
Adult Education and Training
Learning Centre (ABET/AET
Centre)
Literacy classes (e.g. Kha Ri
Gude)
Higher Educational Institution
(University/University of
Technology)
Technical and Vocational
Education and Training (TVET)
college
Other College
Home based educational/home
schooling
Other than any of the above

Flap.Any(x => x.B_NIGHTS == 1)

Flap.Any(x => x.D_AGE >= 16)

NoPersons>=1 && anymemberstayed.GetValueOrDefault() && above16.GetValueOrDefault() && Pers_otr==2E

NoPersons>=1 && above16.GetValueOrDefault()E

Flap.Count(x=>x.B_NIGHTS==1)

Flap.Count(x=>x.D_AGE<16)

Flap.Count(x=>x.L_ATTEDU==1)
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SINGLE-SELECT Q11DweType

01

02

03

05

07

08

09

10

04

06

11
12

TEXT Q11aOtr_Dweling

SINGLE-SELECT Q12WaterSo

01

10

02
03
04
05
06
07
08
09

11
12
13
14

TEXT Q12aOtr_DrnkWatr

1.1 Indicate the type of main dwelling that the
household occupies.

1.1a Indicate the other main dwelling.

1.2 What is your household’s main source of
drinking water?

1.2a Indicate the other source of drinking water.

NoPersons>=1E

DWELLING/HOUSE OR
BRICK/CONCRETE BLOCK
STRUCTURE ON A SEPARATE
STAND OR YARD OR FARM
TRADITIONAL DWELLING
HUT/STRUCTURE MADE OF
TRADITIONAL MATERIALS
FLAT OF APARTMENT IN A
BLOCK OF FLATS
CLUSTER HOUSE IN COMPLEX
TOWN HOUSE (SEMI-
DETACHED HOUSE IN
COMPLEX)
SEMI-DETACHED HOUSE
DWELLING/HOUSE/FLAT/ROOM
IN BACKYARD
INFORMAL DWELLING/SHACK
IN BACKYARD
INFORMAL DWELLING/SHACK
NOT IN BACKYARD (E.G. IN AN
INFORMAL/SQUATTER
SETTLEMENT OR ON FARM
ROOM/FLAT ON A PROPERTY
OR A LARGER
DWELLING/SERVANTS'
QUARTERS/GRANNY FLAT
CARAVAN/TENT
OTHER (SPECIFY)

Q11DweType==12E

IsAnswered(Q11DweType)E

PIPED (TAP) WATER IN
DWELLING/HOUSE
PIPED (TAP) WATER IN YARD
BOREHOLE IN YARD
RAIN-WATER TANK IN YARD
NEIGHBOUR'S TAP
PUBLIC/COMMUNAL TAP
WATER CARRIER/TANKER
WATER VENDOR
BOREHOLE OUTSIDE YARD
FLOWING
WATER/STREAM/RIVER
STAGNANT WATER/DAM/POOL
WELL
SPRING
OTHER (SPECIFY)

Q12WaterSo==14E
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SINGLE-SELECT Q13MainElecSo

01

02

03

04

05
06
07
08

TEXT Q13aOtr_Electr

SINGLE-SELECT Q14ToiType

01

02

03

05

06

07

08

09

10

04

11

TEXT Q14aOtr_toilet

1.3 What is the household’s main source of
electricity?

1.3a Indicate the other source of electricity.

1.4 What type of toilet facility is used by this
household?

1.4a Indicate the other source toilet facility.

IsAnswered(Q12WaterSo)E

MAINS WITH IN-HOUSE
CONVENTIONAL METER
MAINS WITH IN-HOUSE
PREPAID METER
CONNECTED TO OTHER
SOURCE WHICH THE
HOUSEHOLD PAYS FOR (E.G.
CONNECTED TO NEIGHBOURS
LINE AND PAYING NEIGHBOUR)
CONNECTED TO OTHER
SOURCE WHICH THE
HOUSEHOLD DOES NOT PAY
FOR (E.G. CONNECTED TO
NEIGHBOURS LINE AND NOT
PAYING)
GENERATOR
HOME SOLAR PANELS
DO NOT HAVE ELECTRICITY
OTHER (SPECIFY)

Q13MainElecSo==8E

IsAnswered(Q13MainElecSo)E

FLUSH TOILET CONNECTED
TO A PUBLIC SEWERAGE
SYSTEM
FLUSH TOILET CONNECTED
TO A SEPTIC OR
CONSERVANCY TANK
POUR FLUSH TOILET
CONNECTED TO A SEPTIC
TANK (OR SEPTAGE PIT)
CHEMICAL TOILET
PIT LATRINE/TOILET WITH
VENTILATION PIPE
PIT LATRINE/TOILET WITHOUT
VENTILATION PIPE
BUCKET TOILET (COLLECTED
BY MUNICIPALITY)
BUCKET TOILET (EMPTIED BY
YOUR HOUSEHOLD)
ECOLOGICAL SANITATION
SYSTEMS (E.G. URINE
DIVERSION)
OPEN DEFECATION (E.G. NO
FACILITIES, FIELD, BUSH)
OTHER (SPECIFY)

Q14ToiType==11E
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SINGLE-SELECT Q15RubbRem

01

02

03

04

05

06

08

10

07

09

11

TEXT Q15OtherRub

SINGLE-SELECT Q16PRESENT

01
02
03
04
05
06

MULTI-SELECT: YES/NO Q17IncomeSo

01

02

03

04

05

06

07

08

09

1.5 How is the refuse or rubbish of this household
collected or removed?

1.5a Indicate the other refuse or rubbish removal.

1.6 Would you say you and your household are at
present …

1.7 Which of the following sources of income does
the household have? i.e. list all sources of income.  /  Salaries and wages

 /  Net profit from business or
professional practice/activities of
commercial farming

 /  Income from subsistence farming
 /  Income from letting of fixed property
 /  Regular payments from pension fund

from previous employment and
pension from annuity funds

 /  Social grants (including old age grant)
 /  Maintenance, spousal support and

similar allowances from divorced
spouse, family members, etc., living
elsewhere

 /  Regular allowance/remittances
received from non-household
members

 /  Other income (e.g. royalties, interest,
dividends on shares, income from
share trading)

IsAnswered(Q14ToiType)E

REMOVED BY LOCAL
AUTHORITY/PRIVATE
COMPANY AT LEAST ONCE A
WEEK
REMOVED BY LOCAL
AUTHORITY/PRIVATE
COMPANY LESS OFTEN THAN
ONCE A WEEK
REMOVED BY COMMUNITY
MEMBERS, CONTRACTED BY
THE MUNICIPALITY, AT LEAST
ONCE A WEEK
REMOVED BY COMMUNITY
MEMBERS, CONTRACTED BY
THE MUNICIPALITY, LESS
OFTEN THAN ONCE A WEEK
REMOVED BY COMMUNITY
MEMBERS AT LEAST ONCE A
WEEK
REMOVED BY COMMUNITY
MEMBERS LESS OFTEN THAN
ONCE A WEEK
COMMUNAL REFUSE DUMP
COMMUNAL
CONTAINER/CENTRAL
COLLECTION POINT
OWN REFUSE DUMP
DUMP OR LEAVE RUBBISH
ANYWHERE
OTHER (SPECIFY)

Q15RubbRem==11E

IsAnswered(Q15RubbRem)E

Wealthy
Very comfortable
Reasonably comfortable
Just getting along
Poor
Very poor

Read all the optionsI
IsAnswered(Q16PRESENT)E
self.Missing.Length == 0E1
Please answer all questionsM1
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SINGLE-SELECT Q18IncomeMa

02

03

04

05

06

07

08

09

01

SINGLE-SELECT Q19IncomeTo

01
02
03
04
05
06
07
08
09
10
11
12
13
14
15

NUMERIC: INTEGER Q110WorkersPa

1.8 Which one of the above income sources is the
main source of income?

1.9 Thinking of all sources of income, what is the
total income of the household per month?

1.10 How many people in the household are paid
workers?

Main source: source that provides the biggest amount of money or high
est value to the household.

I

Q17IncomeSo.Yes.Contains(@optioncode)F
Q17IncomeSo.Yes.ContainsAny()E

SALARIES AND WAGES
NET PROFIT FROM BUSINESS
OR PROFESSIONAL
PRACTICE/ACTIVITIES OF
COMMERCIAL FARMING
INCOME FROM SUBSISTENCE
FARMING
INCOME FROM LETTING OF
FIXED PROPERTY
REGULAR RECEIPTS FROM
PENSION FUND FROM
PREVIOUS EMPLOYMENT AND
PENSION FROM ANNUITY
FUNDS
SOCIAL GRANTS (INCLUDING
OLD AGE GRANT)
MAINTENANCE, SPOUSAL
SUPPORT AND SIMILAR
ALLOWANCES FROM
DIVORCED SPOUSE, FAMILY
MEMBERS, ETC., LIVING
ELSEWHERE
REGULAR
ALLOWANCE/REMITTANCES
RECEIVED FROM NON-
HOUSEHOLD MEMBERS
OTHER INCOME (E.G.
ROYALTIES, INTEREST,
DIVIDENDS ON SHARES,
INCOME FROM SHARE
TRADING)

Q17IncomeSo.Yes.ContainsAny()E

R1 - R200
R201 - R500
R501 - R1000
R1001 - R1500
R1501 - R2500
R2501 - R3500
R3501 - R4500
R4501 - R6000
R6001 - R8000
R8001 - R11000
R11001 - R16000
R16001 - R30000
R30001 OR MORE
DO NOT KNOW
REFUSED

Q17IncomeSo.Yes.Contains(1)E
Q110WorkersPa<=NoPersonsE1
More than total number of person(s) in the household.M1
Q17IncomeSo.Yes.Contains(1) && Q110WorkersPa > 0E2
Must have at least 1 paid worker since you have salaries/wages/commi
ssion as one of income sources.

M2

self<=NoPersons-edunoW3
Are you sure, some household members attend education institutions!M3
self<=NoPersons-under16W4
Are you sure, some household members are under 16!M4
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NUMERIC: INTEGER Q111BussNo

PART 01 : HOUSEHOLD INFORMATION
SECTION 2: COURTS

STATIC TEXT

READ OUT: Next I am going to ask you some general questions about the courts.

SINGLE-SELECT Q21KnowCourt

01
02

SINGLE-SELECT Q22Time2Court

01
02
03
04

SINGLE-SELECT Q23CourtDis

01
02
03
04

SINGLE-SELECT Q24CourtsSa

01
02
03
04

SINGLE-SELECT Q25WhySa

02
01

03
04
05

TEXT Q25aOWhySa

1.11 How many people in the household are running
businesses whether formal or informal?

2.1 Do you know where the nearest magistrate court
is?

2.2 How long does it take on average to walk to the
nearest magistrate court? (This includes periodic
courts)

2.3 Do you discuss court related issues with
members of your household or friends?

2.4 How satisfied or unsatisfied are you with the way
courts generally deals with perpetrators of crime?

2.5 What is the main reason you are satisfied?

2.5a Other reason you are satisfied with courts?

Q17IncomeSo.Yes.ContainsAny(2,6)E
Q111BussNo<=NoPersonsE1
More than total number of person(s) in the household.M1

YES
NO

Q21KnowCourt==1E

LESS THAN 30 MINUTES
31-60 MINUTES
61-120 MINUTES
MORE THAN 120 MINUTES

Read all the options.I

Always
Often
Sometimes
Never

Read all the options.I

Very satisfied
Satisfied
Unsatisfied
Very unsatisfied

Q24CourtsSa.InList(1,2)E
HIGH RATE OF CONVICTIONS
PASS SENTENCES
APPROPRIATE TO THE CRIME
NOT CORRUPT
RESOLVE CASES QUICKLY
OTHER (SPECIFY)

Q25WhySa==5E
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SINGLE-SELECT Q26WhyNot

01

02

03

04

07

08

05
06

09

TEXT Q26aOWhyNot

SINGLE-SELECT Q27LongSent

01
02

SINGLE-SELECT Q28CourtVis

01
02
03

PART 01 : HOUSEHOLD INFORMATION
SECTION 3: EXPERIENCE OF HOUSEHOLD CRIME

STATIC TEXT

READ OUT: Next I am going to ask you some questions about your household's experiences of crime.

MULTI-SELECT: YES/NO Q31fiveyears

01

02

03

04

05

06

07

PART 01 : HOUSEHOLD INFORMATION / SECTION 3: EXPERIENCE OF HOUSEHOLD CRIME
THEFT OF MOTOR VEHICLE

SINGLE-SELECT Q32A1Exp

01
02

2.6 What is the main reason you are unsatisfied?

2.6a Other reason you are not satisfied with courts?

2.7 Do you think the sentences served for violent
crimes are long enough?

2.8 In the past 12 months, have you or any member
of your household been to court (for any reason)?

3.1 In the past 5 years have you or any member of
the household experienced any of the following
crimes?

 /  Theft of motor vehicle
 /  Housebreaking/burglary (No contact

between perpetrator and victim)
 /  Home robbery (Contact between

perpetrator and victim)
 /  Murder
 /  Deliberate

damaging/burning/destruction of
dwellings

 /  Sexual offence
 /  Assault

3.2A.1 Have you or any member of your household
experienced theft of motor vehicle in the past 12
months, from %IMonth% last year to %EndMonth%
this year.

Q24CourtsSa.InList(3,4)E
DO NOT HAVE ENOUGH
CONVICTIONS
MATTERS DRAG FOR TOO
LONG/POSTPONEMENTS
NO PROPER NOTICE OF
HEARING IS SERVED
COURTS ARE TOO LENIENT ON
CRIMINALS
COURTS ARE CORRUPT
GRANT BAIL EASILY
SOME PEOPLE GET
PREFERENTIAL TREATMENT
COURT STAFF NOT
ACCESSIBLE
OTHER (SPECIFY)

Q26WhyNot==9E

YES
NO

YES
NO
DO NOT KNOW

Read all the options.I
self.Missing.Length == 0E1
Please answer all options.M1

Q31fiveyears.Yes.Contains(1)E

YES
NO
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NUMERIC: INTEGER Q32A2Many

MULTI-SELECT Q32A3When

01
02
03
04
05
06
07
08
09
10
11
12

SINGLE-SELECT Q32A4Report

01
02
03

PART 01 : HOUSEHOLD INFORMATION / SECTION 3: EXPERIENCE OF HOUSEHOLD CRIME
HOUSEBREAKING/ BURGLARY (NO CONTACT BETWEEN PERPETRATOR AND VICTIM)

SINGLE-SELECT Q32B1Exp

01
02

NUMERIC: INTEGER Q32B2Many

MULTI-SELECT Q32B3When

01
02
03
04
05
06
07
08
09
10
11
12

3.2A.2 How many times have you or members of
your household experienced theft of motor vehicle
between %IMonth% last year and %EndMonth% this
year?

3.2A.3 In which month(s), between %IMonth% last
year and %EndMonth% this year, did this(these)
incident(s) of theft of motor vehicle occur?

3.2A.4 Did you or any member of your household
report the incident(s) to the police?

3.2B.1 Have you or any member of your household
experienced housebreaking or burglary in the past
12 months, from %IMonth% last year to
%EndMonth% this year.

3.2B.2 How many times have you or members of
your household experienced housebreaking or
burglary between %IMonth% last year and
%EndMonth% this year?

3.2B.3 In which month(s), between %IMonth% last
year and %EndMonth% this year, did this(these)
incident(s) of housebreaking or burglary occur?

Q32A1Exp==1E
Q32A2Many>=1E1
The number must be at least 1 since someone experienced theft of mot
or vehicle!

M1

Q32A2Many>=1E
self.Length<=Q32A2ManyE1
Do not select more than %Q32A2Many% optionsM1

January
February
March
April
May
June
July
August
September
October
November
December

Q32A1Exp==1 && IsAnswered(Q32A2Many)E

YES, ALL
YES, SOME
NO

Q31fiveyears.Yes.Contains(2)E

YES
NO

Q32B1Exp==1E
Q32B2Many>=1E1
The number must be at least 1 since someone experienced housebrea
king or burglary!

M1

Q32B2Many>=1E
self.Length<=Q32B2ManyE1
Do not select more than %Q32B2Many% optionsM1

January
February
March
April
May
June
July
August
September
October
November
December
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SINGLE-SELECT Q32B4Report

01
02
03

PART 01 : HOUSEHOLD INFORMATION / SECTION 3: EXPERIENCE OF HOUSEHOLD CRIME
HOME ROBBERY (CONTACT BETWEEN PERPETRATOR AND VICTIM)

SINGLE-SELECT Q32C1Exp

01
02

NUMERIC: INTEGER Q32C2Many

MULTI-SELECT Q32C3When

01
02
03
04
05
06
07
08
09
10
11
12

SINGLE-SELECT Q32C4Weapon

01
02

MULTI-SELECT: YES/NO Q32C5Weapons

01

02

03

04

05

06

TEXT Q32C51Other

SINGLE-SELECT Q32C6Loselife

01
02

3.2B.4 Did you or any member of your household
report the incident(s) to the police?

3.2C.1 Have you or any member of your household
experienced home robbery in the past 12 months,
from %IMonth% last year to %EndMonth% this year.

3.2C.2 How many times have you or members of
your household experienced home robbery between
%IMonth% last year and %EndMonth% this year?

3.2C.3 In which month(s), between %IMonth% last
year and %EndMonth% this year, did this(these)
incident(s) of home robbery occur?

3.2C.4 Were any weapons used during the
incident(s)?

3.2C.5 What weapons were used during the
incident(s)?  /  Knife

 /  Stick/Club
 /  Metal Bar
 /  Axe/Panga
 /  Gun
 /  Other (Specify)

3.2C.5.1 What other weapon was used?

3.2C.6 Did someone lose his/her life in any of the
incident(s)?

Q32B1Exp==1 && IsAnswered(Q32B2Many)E

YES, ALL
YES, SOME
NO

Q31fiveyears.Yes.Contains(3)E

YES
NO

Q32C1Exp==1E
Q32C2Many>=1E1
The number must be at least 1 since someone experienced home robb
ery!

M1

Q32C2Many>=1E
self.Length<=Q32C2ManyE1
Do not select more than %Q32C2Many% optionsM1

January
February
March
April
May
June
July
August
September
October
November
December

Q32C1Exp==1E

YES
NO

Read all the options.I
Q32C4Weapon==1E
self.Missing.Length ==0E1
Please answer all options.M1
self.Yes.Length>=1E2
At least one answer should be YES.M2

Q32C5Weapons.Yes.Contains(6)E

Q32C1Exp==1E

YES
NO
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NUMERIC: INTEGER Q32C7Lostlives

NUMERIC: INTEGER Q32C8Lostlives

SINGLE-SELECT Q32C9Lostlives

01
02

SINGLE-SELECT Q32C10Report

01
02
03

PART 01 : HOUSEHOLD INFORMATION / SECTION 3: EXPERIENCE OF HOUSEHOLD CRIME
MURDER

STATIC TEXT

Please note that murder is an unlawful and intentional killing of another human being. In this sub-section enumerate
only murder not any other death

SINGLE-SELECT Q32D1Exp

01
02

NUMERIC: INTEGER Q32D2Lostlives

SINGLE-SELECT Q32D3Exp

01
02

NUMERIC: INTEGER Q32D4Lostlives

3.2C.7 How many people lost their lives?

3.2C.8 How many of the people who lost their lives
were members of your household?

3.2C.9 Was the person who died a member of your
household?

3.2C.10 Did you or any member of your household
report the incident(s) to the police?

3.2D.1 Apart from the murder during the home
robbery, did your household experience any other
murder between %IMonth% last year and
%EndMonth% this year

3.2D.2 How many household members lost their
lives in these other incidents?

3.2D.3 Have you lost any member of your household
through murder between %IMonth% last year and
%EndMonth% this year?

3.2D.4 How many members of your household lost
their lives?

Q32C6Loselife==1 && Q32C1Exp==1E
Q32C7Lostlives>=1 && Q32C7Lostlives<=30E1
The number of death(s) should be greater than zero but less than or eq
ual to 30.

M1

Q32C7Lostlives>1 && Q32C1Exp==1E
Q32C8Lostlives<=Q32C7LostlivesE1
Household members who lost their lives must be less or equal ton total
number of people who lost their lives

M1

Q32C8Lostlives>=0E2
The number of death(s) should be positiveM2

Q32C7Lostlives==1 && Q32C1Exp==1E

YES
NO

Q32C1Exp==1 && IsAnswered(Q32C6Loselife)E

YES, ALL
YES, SOME
NO

Q31fiveyears.Yes.Contains(4)E

Q31fiveyears.Yes.Contains(4)E

Q32C8Lostlives>0 || Q32C9Lostlives==1E

YES
NO

Q32D1Exp==1 && (Q32C8Lostlives>0 || Q32C9Lostlives==1)E
Q32D2Lostlives > 0 && Q32D2Lostlives<=30E1
Invalid value!M1

(Q32C6Loselife==1 && (Q32C8Lostlives==0 || Q32C9Lostlive
s==2)) || Q32C1Exp==2 || Q32C6Loselife!=1 || Q31fiveyear
s.No.Contains(3)

E

YES
NO

Q32D3Exp==1E
Q32D4Lostlives > 0 && Q32D4Lostlives<=30E1
Invalid value.M1
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MULTI-SELECT Q32D5When

01
02
03
04
05
06
07
08
09
10
11
12

SINGLE-SELECT Q32D6Weapon

01
02

MULTI-SELECT: YES/NO Q32D7Weapons

01

02

03

04

05

06

TEXT Q32D71Other

MULTI-SELECT: YES/NO Q32D8Motive

01

02

03

04

05

06

07

08

09

TEXT Q32D81Other

SINGLE-SELECT Q32D9Report

01
02
03

PART 01 : HOUSEHOLD INFORMATION / SECTION 3: EXPERIENCE OF HOUSEHOLD CRIME
DELIBERATE DAMAGING/BURNING/ DESTRUCTION OF DWELLINGS

3.2D.5 In which month(s), between %IMonth% last
year and %EndMonth% this year, did this(these)
incident(s) of murder occur?

3.2D.6 Were any weapons used during the
murder(s)?

3.2D.7 What weapons were used during the
murder(s)?  /  Knife

 /  Stick/Club
 /  Metal Bar
 /  Axe/Panga
 /  Gun
 /  Other (Specify)

3.2D.7.1 What other weapon was used?

3.2D.8 What do you think were the motive(s) for the
murder(s)  /  Family/relationship dispute/jealousy

 /  Business conflict/rivalry/competition
 /  Political rivalry
 /  Muti killing/traditional ritual
 /  Revenge/enmity
 /  Robbery of vehicle or other property

(Not at home)
 /  Rape related
 /  Other motive (specify)
 /  I DON'T KNOW

3.2D.8.1 What was the other motive for the
murder(s)

3.2D.9 Did you or any member of your household
report the incident(s) to the police?

Q32D1Exp==1 || Q32D3Exp==1E

January
February
March
April
May
June
July
August
September
October
November
December

Q32D1Exp==1 || Q32D3Exp==1E

YES
NO

Read all the options.I
Q32D6Weapon==1E
self.Missing.Length == 0E1
Please answer all options.M1
self.Yes.Length>=1E2
At least one answer should be YES.M2

Q32D7Weapons.Yes.Contains(6)E

Read all the options except the last one "I DON'T KNOW"I
Q32D1Exp==1 || Q32D3Exp==1E
self.Missing.Length == 0E1
Please answer all optionsM1
self.Yes.ContainsAny(1,2,3,4,5,6,7,8,9)E2
At least one option must be "Yes"M2
!(self.Yes.Contains(9) && self.Yes.ContainsAny(1,2,3,4,5
,6,7,8))

E3

"I don't know" is not valid when any of the motives 1-8 is "Yes"M3

Q32D8Motive.Yes.Contains(8)E

Q32D1Exp==1 || Q32D3Exp==1E

YES, ALL
YES, SOME
NO

Q31fiveyears.Yes.Contains(5)E
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SINGLE-SELECT Q32E1Exp

01
02

NUMERIC: INTEGER Q32E2Many

MULTI-SELECT Q32E3When

01
02
03
04
05
06
07
08
09
10
11
12

SINGLE-SELECT Q32E4Report

01
02
03

PART 01 : HOUSEHOLD INFORMATION / SECTION 3: EXPERIENCE OF HOUSEHOLD CRIME
SEXUAL OFFENCE

SINGLE-SELECT Q32F1Exp

01
02

NUMERIC: INTEGER Q32F2Many

NUMERIC: INTEGER Q32F3Female

3.2E.1 Did your household experience deliberate
damaging, burning or destruction of dwellings in the
past 12 months, from %IMonth% last year to
%EndMonth% this year.

3.2E.2 How many times did your household
experience deliberate damaging, burning or
destruction of dwellings between %IMonth% last
year and %EndMonth% this year?

3.2E.3 In which month(s), between %IMonth% last
year and %EndMonth% this year, did this(these)
incident(s) occur?

3.2E.4 Did you or any member of your household
report the incident(s) to the police?

3.2F.1 Have you or any member of your household
experienced sexual offence between %IMonth% last
year and %EndMonth% this year.

3.2F.2 How many members of your household
experienced sexual offence between %IMonth% last
year and %EndMonth% this year?

3.2F.3 How many victims of sexual offence were/are
female?

YES
NO

Q32E1Exp==1E
Q32E2Many>=1E1
The number must be at least 1 since someone experienced deliberate 
damaging, burning or destruction of dwellings!

M1

Q32E2Many>=1E
self.Length<=Q32E2ManyE1
Do not select more than %Q32E2Many% optionsM1

January
February
March
April
May
June
July
August
September
October
November
December

Q32E1Exp==1 && IsAnswered(Q32E2Many)E

YES, ALL
YES, SOME
NO

Q31fiveyears.Yes.Contains(6)E

Sexual offence includes rape, grabbing or touching without consentI

YES
NO

Q32F1Exp==1E
Q32F2Many>=1E1
The number must be at least 1 since someone experienced sexual offe
nce!

M1

Q32F2Many>=1E
Q32F3Female<=Q32F2ManyE1
The number of female victims must be less or equal to %Q32F2Many%M1
Q32F3Female>=0E2
The number of victims must be positiveM2
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MULTI-SELECT: YES/NO Q32F4SexType

01

02

03

04

05

06

07

08

TEXT Q32F41Other

SINGLE-SELECT Q32F42Rape

01
02
03

MULTI-SELECT: YES/NO Q32F5Perpetrator

01

02

03

04

05

06

07

08

09

10

TEXT Q32F51Other

MULTI-SELECT Q32F6When

01
02
03
04
05
06
07
08
09
10
11
12

SINGLE-SELECT Q32F7Report

01
02
03

3.2F.4 What type of sexual offence did you or
members of your household experience between
%IMonth% last year and %EndMonth% this year?

 /  Rape by a spouse/partner
 /  Rape by other person
 /  Sexual assault
 /  Incest (sex with a close relative)
 /  Sex with a person under 16
 /  Sexual grooming of a child
 /  Sexual touching
 /  Other sexual offence

3.2F.4.1 What other type of sexual offence did you
or members of your family experience between
%IMonth% last year and %EndMonth% this year?

3.2F.4.2 Did the rape(s) happen during home
robbery?

3.2F.5 Who was(were) the perpetrator(s) of the
sexual offence(s) that you or your household
member(s) experienced?

 /  Relative/other household member
 /  Spouse or intimate partner
 /  Friend/acquaintance
 /  Employer/boss
 /  Police
 /  Pastor/Spiritual leader
 /  Teacher
 /  A mob (a group of people)
 /  Unknown person
 /  Other

3.2F.5.1 Who was the other perpetrator of sexual
offence?

3.2F.6 In which month(s) did this(these) incident(s)
of sexual offence occur between %IMonth% last
year and %EndMonth% this year?

3.2F.7 Did you or any member of your household
report the incident(s) to the police?

Q32F2Many>=1E
self.Missing.Length == 0E1
Please answer all options!M1
self.Yes.ContainsAny(1,2,3,4,5,6,7,8)E2
Must select at least one "Yes"M2

Q32F4SexType.Yes.Contains(8)E

Q32F4SexType.Yes.Contains(2) && Q32C1Exp==1E

YES, ALL
YES, SOME
NO

Q32F2Many>=1E
self.Missing.Length==0E1
Please answer all options!M1
self.Yes.ContainsAny()E2
Must have at least one "Yes"M2

Q32F5Perpetrator.Yes.Contains(10)E

Q32F2Many>=1E

January
February
March
April
May
June
July
August
September
October
November
December

Q32F1Exp==1 && IsAnswered(Q32F2Many)E

YES, ALL
YES, SOME
NO
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MULTI-SELECT: YES/NO Q32F71Report

01

02

03

04

05

06

07

08

SINGLE-SELECT Q32F8Satisfied

01
02

PART 01 : HOUSEHOLD INFORMATION / SECTION 3: EXPERIENCE OF HOUSEHOLD CRIME
ASSAULT (OTHER THAN SEXUAL ASSAULT)

SINGLE-SELECT Q32G1Exp

01
02

NUMERIC: INTEGER Q32G2Many

SINGLE-SELECT Q32G21Rob

01
02
03

NUMERIC: INTEGER Q32G3Female

SINGLE-SELECT Q32G4Weapon

01
02

MULTI-SELECT: YES/NO Q32G41Weapons

01

02

03

04

05

06

TEXT Q32G42Other

3.2F.7.1 Which of the following types of sexual
offence did you or any member of your household
report to the police?

 /  Rape by a spouse/partner
 /  Rape by other person
 /  Sexual assault
 /  Incest (sex with a close relative)
 /  Sex with a person under 16
 /  Sexual grooming of a child
 /  Sexual touching
 /  Other sexual offence

3.2F.8 Where you satisfied with police response?

3.2G.1 Have you or any member of your household
experienced assault between %IMonth% last year
and %EndMonth% this year.

3.2G.2 How many members of your household
experienced assault between %IMonth% last year
and %EndMonth% this year?

3.2G.2.1 Did the assault(s) happen during home
robbery?

3.2G.3 How many victims of assault were/are
female?

3.2G.4 Were any weapons used during the
incident(s)?

3.2G.4.1 Which of the following weapons were used
in the assault?  /  Knife

 /  Stick/club
 /  Metal bar
 /  Axe/Panga
 /  Gun
 /  Other (Specify)

3.2G.4.2 What other weapon of assault was used?

Q32F4SexType.Yes.Contains(@optioncode)F
Q32F7Report<=2E
self.Yes.ContainsAny()E1
At least one option must be "Yes"M1

Q32F7Report<=2E
YES
NO

Q31fiveyears.Yes.Contains(7)E

YES
NO

Q32G1Exp==1E
Q32G2Many>=1E1
The number must be at least 1 since someone experienced assault!M1

Q32G2Many>=1 && Q32C1Exp==1E

YES, ALL
YES, SOME
NO

Q32G2Many>=1E
Q32G3Female<=Q32G2ManyE1
The number of female victims must be less or equal to %Q32G2Many%M1
Q32G3Female>=0E2
The number of victims must be positiveM2

Q32G1Exp==1E

YES
NO

Q32G4Weapon==1E
Q32G41Weapons.Yes.ContainsAny()E1
Weapons were used in the assault!M1
self.Missing.Length==0E2
Must complete all options!M2

Q32G41Weapons.Yes.Contains(6)E
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MULTI-SELECT: YES/NO Q32G5Perpetrator

01

02

03

04

05

06

07

08

09

10

TEXT Q32G51Other

MULTI-SELECT Q32G6When

01
02
03
04
05
06
07
08
09
10
11
12

SINGLE-SELECT Q32G7Report

01
02
03

MULTI-SELECT: YES/NO Q32G71Report

01

02

03

04

05

06

07

08

09

10

SINGLE-SELECT Q32G8Satisfied

01
02

PART 01 : HOUSEHOLD INFORMATION
SURVEY OFFICER QUESTION

3.2G.5 Who was(were) the perpetrator(s) of the
assault that you or your household member(s)
experienced?

 /  Relative/other household member
 /  Spouse or intimate partner
 /  Friend/acquaintance
 /  Employer/boss
 /  Police
 /  Pastor/Spiritual leader
 /  Teacher
 /  A mob (a group of people)
 /  Unknown person
 /  Other

3.2G.5.1 Who was the other perpetrator of assault?

3.2G.6 In which month(s) did these incident(s) of
assault occur between %IMonth% last year and
%EndMonth% this year?

3.2G.7 Did you or any member of your household
report the incident(s) to the police?

3.2G.7.1 Which of the following perpetrators of
assault did you or any member of your household
report to the police?

 /  Relative/other household member
 /  Spouse or intimate partner
 /  Friend/acquaintance
 /  Employer/boss
 /  Police
 /  Pastor/Spiritual leader
 /  Teacher
 /  A mob (a group of people)
 /  Unknown person
 /  Other

3.2G.8 Where you satisfied with police response?

Q32G2Many>=1E
self.Missing.Length==0E1
Must complete all options!M1
self.Yes.ContainsAny()E2
Must have at least one "Yes"M2

Q32G5Perpetrator.Yes.Contains(10)E

Q32G2Many>=1E

January
February
March
April
May
June
July
August
September
October
November
December

Q32G1Exp==1 && IsAnswered(Q32G2Many)E

YES, ALL
YES, SOME
NO

Q32G5Perpetrator.Yes.Contains(@optioncode)F
Q32G7Report<=2E
self.Yes.ContainsAny()E1
At least one option must be "Yes"M1

Q32G7Report<=2E
YES
NO

above16.GetValueOrDefault()E
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SINGLE-SELECT: LINKED Main_respondent

STATIC TEXT

To be completed by a selected member of the household who is 16 years older.

STATIC TEXT

Through the National Development Plan government has committed itself to achieving a number of outcomes by
2030. It is therefore important to collect information to see whether we are making progress towards achieving the goals.
You have been randomly selected to complete the following sections which cover information regarding governance
and access to justice. There are no wrong or right answers and thank you for agreeing to participate in this very
important national initiative. I will try my best not to take too much of your valuable time.

PART 02 : INDIVIDUAL RESPONDENT
SURVEY OFFICER QUESTION

SINGLE-SELECT: LINKED Randomly_selected

SINGLE-SELECT Q40Papi

01
00

TEXT Q401Respondent

generated by list question Firstname Part2RandomPerRoster

PART 02 : INDIVIDUAL RESPONDENT
Roster: SELECTED PERSON TO RESPOND TO PART 2 OF THE QUESTIONNAIRE

PART 02 : INDIVIDUAL RESPONDENT / SELECTED PERSON TO RESPOND TO PART 2 OF THE QUESTIONNAIRE

1. Indicate the name of the person who answered
most of the questions from section 1 to end of
section 3.

PART 02 : INDIVIDUAL RESPONDENT

2. Indicate the name of the randomly selected
individual who is going to be answering the
questions in section 4 to end of section 9.

4.0 Was this questionnaire transcribed from a
paper-based questionnaire?

4.0.1 Please write down the name of the person
who was selected (using the birthday method) to
answer questions for the individual section

Should be answered by the interviewer.I
NoPersons>=1 && anymemberstayed.GetValueOrDefault() && above16.
GetValueOrDefault() && Pers_otr==2

F

NoPersons>=1E

NoPersons>=1 && anymemberstayed.GetValueOrDefault() && above16.GetValueOrDefault() && Pers_otr==2E

Pers_otr==2 && NoPersons>=1 && anymemberstayed.GetValueOrDefault() && above16.GetValueOrDefault()E

Should be answered by the interviewer.I
Pers_otr==2 && above16.GetValueOrDefault() && anymembers
tayed.GetValueOrDefault()

E

YES
NO

Q40Papi==1E

$Part2RandomPerRoster && Pers_otr==2 && B_NIGHTS==1 && D_AGE>=16E
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SECTION 4: GENERAL HEALTH AND FUNCTIONING AND ECONOMIC ACTIVITIES

STATIC TEXT

GENERAL HEALTH AND FUNCTIONING

SINGLE-SELECT Q41Health

01
02
03
04
05

SINGLE-SELECT Q42See

01
02
03
04

SINGLE-SELECT Q43Hear

01
02
03
04

SINGLE-SELECT Q44Walk

01
02
03
04

SINGLE-SELECT Q45Memory

01
02
03
04

SINGLE-SELECT Q46Care

01
02
03
04

SINGLE-SELECT Q47Comm

01
02
03
04

MULTI-SELECT: YES/NO Q48AstvDevce

01

02

03

04

05

TEXT Q48aOtrDev

4.1 How would you describe your health in general?

4.2 Do you have difficulty in seeing (even with
glasses if you wear them)?

4.3 Do you have difficulty in hearing (even with a
hearing aid, if you wear one)?

4.4 Do you have difficulty in walking or climbing
stairs?

4.5 Do you have difficulty in remembering and
concentrating?

4.6 Do you have difficulty with self-care, such as
washing or dressing yourself?

4.7 Do you have difficulty in communicating in
his/her usual language including sign language
(understanding others and being understood by
others)?

4.8 Do you use any of the following?
 /  Eye glasses/spectacles/contact

lenses
 /  Hearing aid
 /  Walking stick/walking frame
 /  A wheelchair
 /  Other assistive devices (specify)

4.8a What other assistive devices?

NoPersons>=1 && IsAnswered (Randomly_selected) && B_NIGHTS==1 && D_AGE>=16E

Read all the optionsI
Excellent
Very good
Good
Fair
Poor

Read all the options.I

No, no difficulty at all
Yes, some difficulty
Yes, a lot of difficulty
Cannot see at all

Read all the options.I

No, no difficulty at all
Yes, some difficulty
Yes, a lot of difficulty
Cannot hear at all

Read all the options.I

No, no difficulty at all
Yes, some difficulty
Yes, a lot of difficulty
Cannot walk at all

Read all the options.I

No, no difficulty at all
Yes, some difficulty
Yes, a lot of difficulty
Cannot remember at all

Read all the options.I

No, no difficulty at all
Yes, some difficulty
Yes, a lot of difficulty
Cannot do at all

Read all the options.I

No, no difficulty at all
Yes, some difficulty
Yes, a lot of difficulty
Cannot communicate at all

Read all the options.I
self.Missing.Length==0E1
Please answer all options.M1

Q48AstvDevce.Yes.Contains(5)E
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STATIC TEXT

ECONOMIC ACTIVITIES

MULTI-SELECT: YES/NO Q49Work

01

02

03

SINGLE-SELECT Q410OtherWork

01
02

SINGLE-SELECT Q411WorkType

01
02
03
04
05

PART 02 : INDIVIDUAL RESPONDENT / SELECTED PERSON TO RESPOND TO PART 2 OF THE QUESTIONNAIRE
SECTION 5: INDIVIDUAL EXPERIENCE OF CRIME

STATIC TEXT

READ OUT: I would like to ask you about your personal experiences of crime over the past 5 years, and in particular,
within the past 12 months. I am going to read out a list of crimes, and i would like you to tell me if you have been a
victim of any of these crimes in the past 5 years, and then in the past 12 months.

MULTI-SELECT: YES/NO Q51past5yrs

01

02

03

04

05

06

PART 02 : INDIVIDUAL RESPONDENT / SELECTED PERSON TO RESPOND TO PART 2 OF THE QUESTIONNAIRE / SECTION 5: INDIVIDUAL
EXPERIENCE OF CRIME
THEFT OF PERSONAL PROPERTY (INCL. PICK-POCKETING AND BAG SNATCHING).

4.9 In the last week, Monday to Sunday, did you ....
 /  Work for a wage, salary, commission

or any payment in kind (including paid
domestic work), even if it was for only
one hour?

 /  Run or do any kind of business, big or
small, for yourself or with one or more
partners, even if it was for only one
hour?

 /  Help without being paid in any kind of
business run by your household, even
if it was for only an hour?

4.10 In the last week, Monday to Sunday, even
though you did not do any work for pay, profit or did
not help without pay in a household business, do you
have paid work or a business you would definitely
return to?

4.11 Is your work....

5.1 In the past 5 years have you experienced any of
the following crimes?  /  Theft of personal property (incl.pick-

pocketing and bag snatching)
 /  Hijacking of motor vehicle (incl.

attempted hijacking)
 /  Robbery (contact between perpetrator

and victim; excl. home robbery and
car/truck hijackings)

 /  Sexual offence (incl. rape, grabbing or
touching without your consent)

 /  Assault (excl. sexual assault)
 /  Consumer Fraud

NoPersons>=1E

Read all the options.I
self.Missing.Length==0E1
Please answer all options.M1

Examples: Commercial farming, selling things, making things for sale, 
construction, repairing things,guarding cars,brewing beer,collecting wo
od or water sale, hair dressing, creche businesses,taxi or
And 114 other symbols [2]

I

Q49Work.No.Contains(1) && Q49Work.No.Contains(2) && Q49W
ork.No.Contains(3)

E

YES
NO

Read all the options.I
Q49Work.Yes.Contains(1)E

Permanent
A fixed period contract
Temporary
Casual
Seasonal

NoPersons>=1 && IsAnswered (Randomly_selected) && B_NIGHTS==1 && D_AGE>=16E

Read all the options.I
self.Missing.Length==0E1
Please answer all options.M1

Q51past5yrs.Yes.Contains(1)E
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SINGLE-SELECT Q51A1Exp

01
02

NUMERIC: INTEGER Q51A2Many

MULTI-SELECT Q51A3When

01
02
03
04
05
06
07
08
09
10
11
12

SINGLE-SELECT Q51A4Report

01
02
03

PART 02 : INDIVIDUAL RESPONDENT / SELECTED PERSON TO RESPOND TO PART 2 OF THE QUESTIONNAIRE / SECTION 5: INDIVIDUAL
EXPERIENCE OF CRIME
HIJACKING OF MOTOR VEHICLE (INCL. ATTEMPTED HIJACKING).

SINGLE-SELECT Q51B1Exp

01
02

NUMERIC: INTEGER Q51B2Many

5.1A.1 Have you experienced theft of personal
property in the past 12 months, from %IMonth% last
year to %EndMonth% this year.

5.1A.2 How many times have you experienced theft
of personal property between %IMonth% last year
and %EndMonth% this year?

5.1A.3 In which month(s), between %IMonth% last
year and %EndMonth% this year, did this(these)
incident(s) of theft of personal property occur?

5.1A.4 Did you report the incident(s) to the police?

5.1B.1 Have you been hijacked while travelling in a
motor vehicle during the past 12 months, from
%IMonth% last year to %EndMonth% this year.

5.1B.2 How many times have you experienced
hijacking between %IMonth% last year and
%EndMonth% this year?

YES
NO

Q51A1Exp==1E
Q51A2Many>=1E1
The number must be at least 1 since you experienced theft of personal 
property!

M1

Q51A2Many>=1E
self.Length<=Q51A2ManyE1
Do not select more than %Q51A2Many% optionsM1

January
February
March
April
May
June
July
August
September
October
November
December

Q51A1Exp==1 && IsAnswered(Q51A2Many)E
YES, ALL
YES, SOME
NO

Q51past5yrs.Yes.Contains(2)E

YES
NO

Q51B1Exp==1E
Q51B2Many>=1E1
The number must be at least 1 since you experienced hijacking!M1
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MULTI-SELECT Q51B3When

01
02
03
04
05
06
07
08
09
10
11
12

MULTI-SELECT: YES/NO Q51B4Result

01

02

SINGLE-SELECT Q51B5Report

01
02
03

PART 02 : INDIVIDUAL RESPONDENT / SELECTED PERSON TO RESPOND TO PART 2 OF THE QUESTIONNAIRE / SECTION 5: INDIVIDUAL
EXPERIENCE OF CRIME
ROBBERY (CONTACT BETWEEN PERPETRATOR AND VICTIM; EXCL. HOME ROBBERY AND CAR /
TRUCK HIJACKINGS).

SINGLE-SELECT Q51C1Exp

01
02

NUMERIC: INTEGER Q51C2Many

MULTI-SELECT Q51C3When

01
02
03
04
05
06
07
08
09
10
11
12

5.1B.3 In which month(s), between %IMonth% last
year and %EndMonth% this year, did this(these)
incident(s) of hijacking occur?

5.1B.4 Did any of the following happen during
hijacking or as a result of hijacking  /  Serious injury

 /  Death

5.1B.B Did you report the incident(s) to the police?

5.1C.1 Have you been robbed anywhere other than
at home during the past 12 months, from %IMonth%
last year to %EndMonth% this year.

5.1C.2 How many times have you been robbed
between %IMonth% last year and %EndMonth% this
year?

5.1C.3 In which month(s), between %IMonth% last
year and %EndMonth% this year, did this(these)
incident(s) of robbery occur?

Q51B2Many>=1E
self.Length<=Q51B2ManyE1
Do not select more than %Q51B2Many% optionsM1

January
February
March
April
May
June
July
August
September
October
November
December

Q51B1Exp==1E
self.Missing.Length==0E1
Must complete all options!M1

Q51B1Exp==1 && IsAnswered(Q51B2Many)E
YES, ALL
YES, SOME
NO

Q51past5yrs.Yes.Contains(3)E

YES
NO

Q51C1Exp==1E
Q51C2Many>=1E1
The number must be at least 1 since you have been robbed!M1

Q51C2Many>=1E
self.Length<=Q51C2ManyE1
Do not select more than %Q51C2Many% optionsM1

January
February
March
April
May
June
July
August
September
October
November
December
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SINGLE-SELECT Q51C4Result

01
02

SINGLE-SELECT Q51C5Weapon

01
02

MULTI-SELECT: YES/NO Q51C6Weapons

01

02

03

04

05

06

TEXT Q51C61Other

SINGLE-SELECT Q51C7Report

01
02
03

PART 02 : INDIVIDUAL RESPONDENT / SELECTED PERSON TO RESPOND TO PART 2 OF THE QUESTIONNAIRE / SECTION 5: INDIVIDUAL
EXPERIENCE OF CRIME
SEXUAL OFFENCE (INCL.RAPE,GRABBING OR TOUCHING WITHOUT YOUR CONSENT)

SINGLE-SELECT Q51D1Exp

01
02

NUMERIC: INTEGER Q51D2Many

MULTI-SELECT: YES/NO Q51D3SexType

01

02

03

04

05

06

TEXT Q51D31Other

5.1C.4 Did you sustain serious injuries during the
robbery?

5.1C.5 Were any weapons used during the
incident?

5.1C.6 What weapons were used?
 /  Knife
 /  Stick/club
 /  Metal bar
 /  Axe/panga
 /  Gun
 /  Other (specify)

5.1C.6.1 What other weapon was used

5.1C.7 Did you report the incident(s) to the police?

5.1D.1 Have you experienced sexual offence in the
past 12 months, from %IMonth% last year to
%EndMonth% this year.

5.1D.2 How many times did you experience sexual
offence between %IMonth% last year and
%EndMonth% this year?

5.1D.3 What type of sexual offence did you
experience between %IMonth% last year and
%EndMonth% this year?

 /  Rape by a spouse/partner
 /  Rape by other person
 /  Sexual assault
 /  Incest (sex with a close relative)
 /  Sexual touching or grabbing
 /  Other sexual offence

5.1D.3.1 What other type of sexual offence did you
experience between %IMonth% last year and
%EndMonth% this year?

Q51C1Exp==1E

YES
NO

Q51C1Exp>=1E

YES
NO

Read all the options.I
Q51C5Weapon==1E
self.Missing.Length==0E1
Please answer all options.M1

Q51C6Weapons.Yes.Contains(6)E

Q51C1Exp==1 && IsAnswered(Q51C2Many)E
YES, ALL
YES, SOME
NO

Q51past5yrs.Yes.Contains(4)E

YES
NO

Q51D1Exp==1E
Q51D2Many>=1E1
The number must be at least 1 since you experienced sexual offence!M1

Q51D2Many>=1E
self.Missing.Length==0E1
Must complete all options!M1
self.Yes.ContainsAny()E2
At least one type of sexual offence must be selected!M2
self.Yes.Length<=Q51D2ManyE3
You said %Q51D2Many% sexual offences!M3

Q51D3SexType.Yes.Contains(6)E
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MULTI-SELECT: YES/NO Q51D4Perpetrator

01

02

03

04

05

06

07

08

09

10

TEXT Q51D41Other

MULTI-SELECT Q51D5When

01
02
03
04
05
06
07
08
09
10
11
12

SINGLE-SELECT Q51D6Report

01
02
03

MULTI-SELECT: YES/NO Q51D61Report

01

02

03

04

05

06

SINGLE-SELECT Q51D7Satisfied

01
02

PART 02 : INDIVIDUAL RESPONDENT / SELECTED PERSON TO RESPOND TO PART 2 OF THE QUESTIONNAIRE / SECTION 5: INDIVIDUAL
EXPERIENCE OF CRIME
ASSAULT (OTHER THAN SEXUAL ASSAULT)

SINGLE-SELECT Q51E1Exp

01
02

5.1D.4 Who was(were) the perpetrator(s) of the
sexual offence(s) that you experienced?  /  Relative/other household member

 /  Spouse or intimate partner
 /  Friend/acquaintance
 /  Employer/boss
 /  Police
 /  Pastor/Spiritual leader
 /  Teacher
 /  A mob (a group of people)
 /  Unknown person
 /  Other

5.1D.4.1 Who was the other perpetrator of sexual
offence?

5.1D.5 In which month(s) did this(these) incident(s)
of sexual offence occur between %IMonth% last
year and %EndMonth% this year?

5.1D.6 Did you report the incident(s) to the police?

5.1D.6.1 Which of the following types of sexual
offence did you report to the police?  /  Rape by a spouse/partner

 /  Rape by other person
 /  Sexual assault
 /  Incest (sex with a close relative)
 /  Sexual touching or grabbing
 /  Other sexual offence

5.1D.7 Where you satisfied with police response?

5.1E.1 Have you experienced assault in the past 12
months, %IMonth% last year to %EndMonth% this
year.

Q51D2Many>=1E
self.Missing.Length==0E1
Must complete all options!M1
self.Yes.ContainsAny()E2
At least one type of sexual offence must be selected!M2

Q51D4Perpetrator.Yes.Contains(10)E

Q51D2Many>=1E
self.Length<=Q51D2ManyE1
Do not select more than %Q51D2Many% optionsM1

January
February
March
April
May
June
July
August
September
October
November
December

Q51D1Exp==1 && IsAnswered(Q51D2Many)E
YES, ALL
YES, SOME
NO

Q51D3SexType.Yes.Contains(@optioncode)F
Q51D6Report<=2E
self.Yes.ContainsAny()E1
At least one option must be "Yes"M1

Q51D6Report<=2E
YES
NO

Q51past5yrs.Yes.Contains(5)E

YES
NO
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NUMERIC: INTEGER Q51E2Many

SINGLE-SELECT Q51E3Weapon

01
02

MULTI-SELECT: YES/NO Q51E31Weapons

01

02

03

04

05

06

TEXT Q51E32Other

MULTI-SELECT: YES/NO Q51E4Perpetrator

01

02

03

04

05

06

07

08

09

10

TEXT Q51E41Other

MULTI-SELECT Q51E5When

01
02
03
04
05
06
07
08
09
10
11
12

SINGLE-SELECT Q51E6Report

01
02
03

5.1E.2 How many times did you experience assault
between %IMonth% last year and %EndMonth% this
year?

5.1E.3 Were any weapons used during the
incident(s)?

5.1E.3.1 Which of the following weapons were used
in the assault?  /  Knife

 /  Stick/club
 /  Metal bar
 /  Axe/Panga
 /  Gun
 /  Other (Specify)

5.1E.3.2 What other weapon of assault was used?

5.1E.4 Who was(were) the perpetrator(s) of the
assault that you experienced?  /  Relative/other household member

 /  Spouse or intimate partner
 /  Friend/acquaintance
 /  Employer/boss
 /  Police
 /  Pastor/Spiritual leader
 /  Teacher/Lecturer
 /  A mob (a group of people)
 /  Unknown person
 /  Other

5.1E.4.1 Who was the other perpetrator of assault?

5.1E.5 In which month(s) did this(these) incident(s)
of assault occur between %IMonth% last year and
%EndMonth% this year?

5.1E.6 Did you report the incident(s) to the police?

Q51E1Exp==1E
Q51E2Many>=1E1
The number must be at least 1 since you experienced assault!M1

Q51E1Exp==1E

YES
NO

Q51E3Weapon==1E
self.Missing.Length==0E1
Must complete all options!M1

Q51E31Weapons.Yes.Contains(6)E

Q51E2Many>=1E
self.Missing.Length==0E1
Must complete all options!M1
self.Yes.ContainsAny()E2
Must select at least one "Yes"M2

Q51E4Perpetrator.Yes.Contains(10)E

Q51E2Many>=1E
self.Length<=Q51E2ManyE1
Do not select more than %Q51E2Many% options!M1

January
February
March
April
May
June
July
August
September
October
November
December

Q51E1Exp==1 && IsAnswered(Q51E2Many)E
YES, ALL
YES, SOME
NO
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MULTI-SELECT: YES/NO Q51E61Report

01

02

03

04

05

06

07

08

09

10

SINGLE-SELECT Q51E7Satisfied

01
02

PART 02 : INDIVIDUAL RESPONDENT / SELECTED PERSON TO RESPOND TO PART 2 OF THE QUESTIONNAIRE / SECTION 5: INDIVIDUAL
EXPERIENCE OF CRIME
CONSUMER FRAUD

SINGLE-SELECT Q51F1Exp

01
02

NUMERIC: INTEGER Q51F2Many

MULTI-SELECT Q51F3When

01
02
03
04
05
06
07
08
09
10
11
12

SINGLE-SELECT Q51F4Report

01
02
03

PART 02 : INDIVIDUAL RESPONDENT / SELECTED PERSON TO RESPOND TO PART 2 OF THE QUESTIONNAIRE
SECTION 6: LEGITIMACY, VOICE & EQUITY

STATIC TEXT

READ OUT: I would like to ask you some questions about the constitution, human rights and discrimination.

5.1E.6.1 Which of the following perpetrators of
assault did you report to the police?  /  Relative/other household member

 /  Spouse or intimate partner
 /  Friend/acquaintance
 /  Employer/boss
 /  Police
 /  Pastor/Spiritual leader
 /  Teacher
 /  A mob (a group of people)
 /  Unknown person
 /  Other

5.1E.7 Were you satisfied with police response?

5.1F.1 Have you personally experienced consumer
fraud in the past 12 months, from %IMonth% last
year to %EndMonth% this year.

5.1F.2 How many times have you experienced
consumer fraud between %IMonth% last year and
%EndMonth% this year?

5.1F.3 In which month(s), between %IMonth% last
year and %EndMonth% this year, did this(these)
incident(s) of consumer fraud?

5.1F.4 Did you report the incident(s) to the police?

Q51E4Perpetrator.Yes.Contains(@optioncode)F
Q51E6Report<=2E
self.Yes.ContainsAny()E1
At least one option must be "Yes"M1

Q51E6Report<=2E
YES
NO

Q51past5yrs.Yes.Contains(6)E

YES
NO

Q51F1Exp==1E
Q51F2Many>=1E1
The number must be at least 1 since you experienced consumer fraud!M1

Q51F2Many>=1E
self.Length<=Q51F2ManyE1
Do not select more than %Q51F2Many% options!M1

January
February
March
April
May
June
July
August
September
October
November
December

Q51F1Exp==1 && IsAnswered(Q51F2Many)E
YES, ALL
YES, SOME
NO

NoPersons>=1 && IsAnswered (Randomly_selected) && B_NIGHTS==1 && D_AGE>=16E
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SINGLE-SELECT Q61SatWithLife

01
02
03
04

SINGLE-SELECT Q62ProudSA

01
02
03
04

SINGLE-SELECT Q63HeardConst

01
02

SINGLE-SELECT Q64ConProtRigt

01
02
03

SINGLE-SELECT Q65ConProtRigtOther

01
02
03

STATIC TEXT

BILL OF RIGHTS

STATIC TEXT

READ OUT: Now I would like to ask you some questions about the South African Bill of rights.

SINGLE-SELECT Q66SABillRights

01
02

6.1 Overall, how satisfied or unsatisfied are you with
your life as a whole these days?

6.2 How proud are you to be South African?

6.3 Have you heard about the South African
constitution?

6.4 Do you think the constitution protects your
rights?

6.5 Do you think the constitution protects the rights
of others more than yours?

6.6 Are you aware that the South African Bill of
rights is part of the South African constitution?

Read all the options.I

Very satisfied
Satisfied
Unsatisfied
Very unsatisfied

G_NATIONALITY==1E
VERY PROUD
PROUD
NOT PROUD
NOT PROUD AT ALL

YES
NO

Q63HeardConst==1E

YES
NO
DO NOT KNOW

Q63HeardConst==1E

YES
NO
DO NOT KNOW

YES
NO
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MULTI-SELECT: YES/NO Q67DemoEsssen

01

02

03

04

05

06

07

08

09

10

11

12

13

14

15

16

SINGLE-SELECT Q68BenefitKindnss

01
02

SINGLE-SELECT Q69ActKindnss

01
02

STATIC TEXT

DISCRIMINATION

STATIC TEXT

READ OUT: Now I would like to ask you some questions on your opinions and experience about discrimination.

6.7 Do you think the following rights are respected in
South Africa?  /  People are free to say what they think

(Freedom of expression)
 /  Fair hearing and assumed innocence

until proven guilty
 /  Newspapers and other media are free

to publish without fear of being shut
down (Freedom of the press/media)

 /  People are treated equally by the
police and in courts of law (Equality
before the law)

 /  People are free to join any political
party (Political freedom)

 /  People can cast their vote freely,
without being intimidated (Free and
fair elections)

 /  People are free to choose what
religion to follow to worship without
interference of prosecution (Religious
freedom)

 /  People are free to choose where to
live, work and travel without restriction
(Freedom of movement)

 /  People may join any organisation they
wish without government interference
(Freedom of association)

 /  Independent Electoral Commission
(IEC) conducts elections without
interference from political authorities

 /  People are equally respected, by
government officials (Absence of
discrimination)

 /  People have access to information
held by government

 /  People have access to basic
education including adult basic
education

 /  People have access to sufficient food
and water

 /  People have access to health care
services

 /  The Parliament is independent

And 1 other symbols [2]

6.8 Have you benefited from an act of kindness from
a person(s) of a different racial group in the past 12
months, between %IMonth% last year and
%EndMonth% this year?

6.9 Have you done an act of kindness towards a
person(s) of a different racial group in the past 12
months, between %IMonth% last year and
%EndMonth% this year?

Read all the options.I
self.Missing.Length==0E1
Please answer all options.M1

Use the traditional FOUR different racial groups; black/African, Coloured
, Indian/Asian and White

I

YES
NO

Use the traditional FOUR different racial groups; black/African, Coloured
, Indian/Asian and White

I

YES
NO
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MULTI-SELECT: YES/NO Q610DisTypes

01

02

03

04

05

06

07

08

09

10

11

12

13

14

TEXT q610aOther

SINGLE-SELECT Q6101aRace

01
02

SINGLE-SELECT Q6102aRace

05

06

07

09

01
02
03
04

08

10
11
12
13
14
15

TEXT Q6102aOthrRacDis

SINGLE-SELECT Q6103aReportRaceDis

01
02

6.10 Which of the following types of discrimination
do you think exist in South Africa?  /  Race

 /  Ethnic/tribal group
 /  Language or dialect
 /  Religion
 /  Region/province of origin
 /  Nationality
 /  Poverty or wealth status
 /  Sex or gender
 /  Disability
 /  Political affiliation
 /  Sexual orientation
 /  Education status
 /  Age
 /  Other (Specify)

6.10a Other type of discrimination?

6.10.1A Have you personally experienced
discrimination based on race during the past 12
months, between %IMonth% last year and
%EndMonth% this year?

6.10.2A Where did you experience the most recent
racial discrimination?

6.10.2a At which other place did you experience
racial discrimination?

6.10.3A Did you look for assistance or report the
discrimination incident to anyone?

Read all the options.I
self.Missing.Length == 0E1
Please answer all options.M1

Q610DisTypes.Yes.Contains(14)E

Q610DisTypes.Yes.Contains(1)E

YES
NO

Q6101aRace==1E

AT MY HOME
MY NEIGHBOURHOOD
AT WORK
EDUCATIONAL INSTITUTION
GOVERNMENT OFFICE BUT
NOT WORK
PUBLIC SPACE E.G PARK,
ROAD, OPEN SPACE
BANK OR OTHER FINANCIAL
INSTITUTION
SHOP OR RESTAURANT
POLICE STATION OR LAW
OFFICE
MILITARY OFFICE
RELIGIOUS INSTITUTION
SPORTS OR CULTURAL EVENT
SOCIAL MEDIA
PUBS/CLUBS/BARS
OTHER (SPECIFY)

Q6102aRace==15E

Q6101aRace==1E

YES
NO

PART 02 : INDIVIDUAL RESPONDENT 35 / 86



SINGLE-SELECT Q6104aReportAssist

05

06

07

08

10

15

16

01
02
03
04

09

11
12
13
14

TEXT Q6104aOthrRepAssistRaceDis

SINGLE-SELECT Q6101bEtchnic

01
02

SINGLE-SELECT Q6102bEthnic

05

06

07

09

01
02
03
04

08

10
11
12
13
14
15

TEXT Q6102bOthrEthnic

6.10.4A Where did you report or from who did you
seek assistance?

And 2 other symbols [3]

6.10.4a Where else did you report or from who did
you seek assistance?

6.10.1B Have you personally experienced
discrimination based on ethnic/tribal group during
the past 12 months, between %IMonth% last year
and %EndMonth% this year?

6.10.2B Where did you experience the most recent
ethnic/tribal discrimination?

6.10.2b At which other place did you experience
ethnic/tribal discrimination?

Q6103aReportRaceDis==1E

MANAGEMENT
SOCIAL MEDIA
NEWSPAPER
FRIEND/FAMILY MEMBER
TRADITIONAL GROUP OR
LEADER
CHURCH OR OTHER
RELIGIOUS GROUP
A COMMUNITY BASED
ORGANISATION
A COMMUNITY POLICING
FORUM
LOCAL WARD COUNCILLOR
A GOVERNMENT OFFICIAL /
INSTITUTION
POLICE (SAPS)
EQUALITY COURT
A LEGAL PRACTITIONER
PUBLIC PROTECTOR
SOUTH AFRICAN HUMAN
RIGHTS COMMISSION (SAHRC)
COMMISSION FOR GENDER
EQUALITY (CGE)

Q6104aReportAssist==18E

Q610DisTypes.Yes.Contains(2)E

YES
NO

Q6101bEtchnic==1E

AT MY HOME
MY NEIGHBOURHOOD
AT WORK
EDUCATIONAL INSTITUTION
GOVERNMENT OFFICE BUT
NOT WORK
PUBLIC SPACE E.G PARK,
ROAD, OPEN SPACE
BANK OR OTHER FINANCIAL
INSTITUTION
SHOP OR RESTAURANT
POLICE STATION OR LAW
OFFICE
MILITARY OFFICE
RELIGIOUS INSTITUTION
SPORTS OR CULTURAL EVENT
SOCIAL MEDIA
PUBS/CLUBS/BARS
OTHER (SPECIFY)

Q6102bEthnic==15E
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SINGLE-SELECT Q6103bReportEthnic

01
02

SINGLE-SELECT Q6104bReportEthnic

05

06

07

08

10

15

16

01
02
03
04

09

11
12
13
14

TEXT Q6104bOthrRepAssistEthnic

SINGLE-SELECT Q6101cLanguageDialect

01
02

SINGLE-SELECT Q6102cLanguageDialect

05

06

07

09

01
02
03
04

08

10
11
12
13
14
15

6.10.3B Did you look for assistance or report the
discrimination incident to anyone?

6.10.4B Where did you report or from who did you
seek assistance?

And 2 other symbols [4]

6.10.4b Where else did you report or from who did
you seek assistance?

6.10.1C Have you personally experienced
discrimination based on language or dialect during
the past 12 months, between %IMonth% last year
and %EndMonth% this year?

6.10.2C Where did you experience the most recent
language or dialect discrimination?

Q6101bEtchnic==1E

YES
NO

Q6103bReportEthnic==1E

MANAGEMENT
SOCIAL MEDIA
NEWSPAPER
FRIEND/FAMILY MEMBER
TRADITIONAL GROUP OR
LEADER
CHURCH OR OTHER
RELIGIOUS GROUP
A COMMUNITY BASED
ORGANISATION
A COMMUNITY POLICING
FORUM
LOCAL WARD COUNCILLOR
A GOVERNMENT OFFICIAL /
INSTITUTION
POLICE (SAPS)
EQUALITY COURT
A LEGAL PRACTITIONER
PUBLIC PROTECTOR
SOUTH AFRICAN HUMAN
RIGHTS COMMISSION (SAHRC)
COMMISSION FOR GENDER
EQUALITY (CGE)

Q6104bReportEthnic==18E

Q610DisTypes.Yes.Contains(3)E

YES
NO

Q6101cLanguageDialect==1E

AT MY HOME
MY NEIGHBOURHOOD
AT WORK
EDUCATIONAL INSTITUTION
GOVERNMENT OFFICE BUT
NOT WORK
PUBLIC SPACE E.G PARK,
ROAD, OPEN SPACE
BANK OR OTHER FINANCIAL
INSTITUTION
SHOP OR RESTAURANT
POLICE STATION OR LAW
OFFICE
MILITARY OFFICE
RELIGIOUS INSTITUTION
SPORTS OR CULTURAL EVENT
SOCIAL MEDIA
PUBS/CLUBS/BARS
OTHER (SPECIFY)
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TEXT Q6102cOthrLangDis

SINGLE-SELECT Q6103cReportLangDis

01
02

SINGLE-SELECT Q6104cReportAssist

05

06

07

08

10

15

16

01
02
03
04

09

11
12
13
14

TEXT Q6104cOthrRepAssistLangDis

SINGLE-SELECT Q6101dReligion

01
02

6.10.2c At which other place were you subjected to
language or dialect discrimination?

6.10.3C Did you look for assistance or report the
discrimination incident to anyone?

6.10.4C Where did you report or from who did you
seek assistance?

And 2 other symbols [5]

6.10.4c Where else did you report or from who did
you seek assistance?

6.10.1D Have you personally experienced
discrimination based on religion during the past 12
months, between %IMonth% last year and
%EndMonth% this year?

Q6102cLanguageDialect==15E

Q6101cLanguageDialect==1E

YES
NO

Q6103cReportLangDis==1E

MANAGEMENT
SOCIAL MEDIA
NEWSPAPER
FRIEND/FAMILY MEMBER
TRADITIONAL GROUP OR
LEADER
CHURCH OR OTHER
RELIGIOUS GROUP
A COMMUNITY BASED
ORGANISATION
A COMMUNITY POLICING
FORUM
LOCAL WARD COUNCILLOR
A GOVERNMENT OFFICIAL /
INSTITUTION
POLICE (SAPS)
EQUALITY COURT
A LEGAL PRACTITIONER
PUBLIC PROTECTOR
SOUTH AFRICAN HUMAN
RIGHTS COMMISSION (SAHRC)
COMMISSION FOR GENDER
EQUALITY (CGE)

Q6104cReportAssist==18E

Q610DisTypes.Yes.Contains(4)E

YES
NO
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SINGLE-SELECT Q6102dReligion

05

06

07

09

01
02
03
04

08

10
11
12
13
14
15

TEXT Q6102dOtherReligDis

SINGLE-SELECT Q6103dReportReligDis

01
02

SINGLE-SELECT Q6104dReportAssist

05

06

07

08

10

15

16

01
02
03
04

09

11
12
13
14

TEXT Q6104dOtherRepAssistReligDis

6.10.2D Where did you experience the most recent
religious discrimination?

6.10.2d At which other place were you subjected
you to religious discrimination?

6.10.3D Did you look for assistance or report the
discrimination incidents to anyone?

6.10.4D Where did you report or from who did you
seek assistance?

And 2 other symbols [6]

6.10.4d Where else did you report or to who did you
seek assistance?

Q6101dReligion==1E

AT MY HOME
MY NEIGHBOURHOOD
AT WORK
EDUCATIONAL INSTITUTION
GOVERNMENT OFFICE BUT
NOT WORK
PUBLIC SPACE E.G PARK,
ROAD, OPEN SPACE
BANK OR OTHER FINANCIAL
INSTITUTION
SHOP OR RESTAURANT
POLICE STATION OR LAW
OFFICE
MILITARY OFFICE
RELIGIOUS INSTITUTION
SPORTS OR CULTURAL EVENT
SOCIAL MEDIA
PUBS/CLUBS/BARS
OTHER (SPECIFY)

Q6102dReligion==15E

Q6101dReligion==1E

YES
NO

Q6103dReportReligDis==1E

MANAGEMENT
SOCIAL MEDIA
NEWSPAPER
FRIEND/FAMILY MEMBER
TRADITIONAL GROUP OR
LEADER
CHURCH OR OTHER
RELIGIOUS GROUP
A COMMUNITY BASED
ORGANISATION
A COMMUNITY POLICING
FORUM
LOCAL WARD COUNCILLOR
A GOVERNMENT OFFICIAL /
INSTITUTION
POLICE (SAPS)
EQUALITY COURT
A LEGAL PRACTITIONER
PUBLIC PROTECTOR
SOUTH AFRICAN HUMAN
RIGHTS COMMISSION (SAHRC)
COMMISSION FOR GENDER
EQUALITY (CGE)

Q6104dReportAssist==18E
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SINGLE-SELECT Q6101eregprovorigin

01
02

SINGLE-SELECT Q6102eregprovorigin

05

06

07

09

01
02
03
04

08

10
11
12
13
14
15

TEXT Q6102eOtherregprov

SINGLE-SELECT Q6103eReportRegprov

01
02

SINGLE-SELECT Q6104eRepAssistRegprov

05

06

07

08

10

15

16

01
02
03
04

09

11
12
13
14

6.10.1E Have you personally experienced
discrimination based on region/province of origin
during the past 12 months, between %IMonth% last
year and %EndMonth% this year?

6.10.2E Where did you experience the most recent
region/province of origin discrimination?

6.10.2e At which other place were you subjected to
discrimination because of your region/province of
origin?

6.10.3E Did you look for assistance or report the
discrimination incidents to anyone?

6.10.4E Where did you report or from who did you
seek assistance?

And 2 other symbols [7]

Q610DisTypes.Yes.Contains(5)E

YES
NO

Q6101eregprovorigin==1E

AT MY HOME
MY NEIGHBOURHOOD
AT WORK
EDUCATIONAL INSTITUTION
GOVERNMENT OFFICE BUT
NOT WORK
PUBLIC SPACE E.G PARK,
ROAD, OPEN SPACE
BANK OR OTHER FINANCIAL
INSTITUTION
SHOP OR RESTAURANT
POLICE STATION OR LAW
OFFICE
MILITARY OFFICE
RELIGIOUS INSTITUTION
SPORTS OR CULTURAL EVENT
SOCIAL MEDIA
PUBS/CLUBS/BARS
OTHER (SPECIFY)

Q6102eregprovorigin==15E

Q6101eregprovorigin==1E

YES
NO

Q6103eReportRegprov==1E

MANAGEMENT
SOCIAL MEDIA
NEWSPAPER
FRIEND/FAMILY MEMBER
TRADITIONAL GROUP OR
LEADER
CHURCH OR OTHER
RELIGIOUS GROUP
A COMMUNITY BASED
ORGANISATION
A COMMUNITY POLICING
FORUM
LOCAL WARD COUNCILLOR
A GOVERNMENT OFFICIAL /
INSTITUTION
POLICE (SAPS)
EQUALITY COURT
A LEGAL PRACTITIONER
PUBLIC PROTECTOR
SOUTH AFRICAN HUMAN
RIGHTS COMMISSION (SAHRC)
COMMISSION FOR GENDER
EQUALITY (CGE)
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TEXT Q6104eOtherRepAssistRegProv

SINGLE-SELECT Q6101fNationality

01
02

SINGLE-SELECT Q6102fNationality

05

06

07

09

01
02
03
04

08

10
11
12
13
14
15

TEXT Q6102fOthrNatDis

SINGLE-SELECT Q6103fReportNatDis

01
02

6.10.4e Where else did you report or from who did
you seek assistance?

6.10.1F Have you personally experienced
discrimination based on nationality during the past
12 months, between %IMonth% last year and
%EndMonth% this year?

6.10.2F Where did you experience the most recent
nationality discrimination?

6.10.2f At which other place were you subjected to
discrimination because of your nationality?

6.10.3F Did you look for assistance or report the
discrimination incidents to anyone?

Q6104eRepAssistRegprov==18E

Q610DisTypes.Yes.Contains(6)E

YES
NO

Q6101fNationality==1E

AT MY HOME
MY NEIGHBOURHOOD
AT WORK
EDUCATIONAL INSTITUTION
GOVERNMENT OFFICE BUT
NOT WORK
PUBLIC SPACE E.G PARK,
ROAD, OPEN SPACE
BANK OR OTHER FINANCIAL
INSTITUTION
SHOP OR RESTAURANT
POLICE STATION OR LAW
OFFICE
MILITARY OFFICE
RELIGIOUS INSTITUTION
SPORTS OR CULTURAL EVENT
SOCIAL MEDIA
PUBS/CLUBS/BARS
OTHER (SPECIFY)

Q6102fNationality==15E

Q6101fNationality==1E

YES
NO
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SINGLE-SELECT Q6104fRepAssistNatDis

05

06

07

08

10

15

16

01
02
03
04

09

11
12
13
14

TEXT Q6104fOthrRepAssistNatDis

SINGLE-SELECT Q6101gPovertyWealth

01
02

SINGLE-SELECT Q6102gPoveryWealth

05

06

07

09

01
02
03
04

08

10
11
12
13
14
15

TEXT Q6102gOthrPovDis

6.10.4F Where did you report or from who did you
seek assistance?

And 2 other symbols [8]

6.10.4f Where else did you report or from who did
you seek assistance?

6.10.1G Have you personally experienced
discrimination based on poverty or wealth status
during the past 12 months, between %IMonth% last
year and %EndMonth% this year?

6.10.2G Where did you experience the most recent
poverty or wealth status discrimination?

6.10.2g At which other place were you subjected to
poverty or wealth status discrimination?

Q6103fReportNatDis==1E

MANAGEMENT
SOCIAL MEDIA
NEWSPAPER
FRIEND/FAMILY MEMBER
TRADITIONAL GROUP OR
LEADER
CHURCH OR OTHER
RELIGIOUS GROUP
A COMMUNITY BASED
ORGANISATION
A COMMUNITY POLICING
FORUM
LOCAL WARD COUNCILLOR
A GOVERNMENT OFFICIAL /
INSTITUTION
POLICE (SAPS)
EQUALITY COURT
A LEGAL PRACTITIONER
PUBLIC PROTECTOR
SOUTH AFRICAN HUMAN
RIGHTS COMMISSION (SAHRC)
COMMISSION FOR GENDER
EQUALITY (CGE)

Q6103fReportNatDis==18E

Q610DisTypes.Yes.Contains(7)E

YES
NO

Q6101gPovertyWealth==1E

AT MY HOME
MY NEIGHBOURHOOD
AT WORK
EDUCATIONAL INSTITUTION
GOVERNMENT OFFICE BUT
NOT WORK
PUBLIC SPACE E.G PARK,
ROAD, OPEN SPACE
BANK OR OTHER FINANCIAL
INSTITUTION
SHOP OR RESTAURANT
POLICE STATION OR LAW
OFFICE
MILITARY OFFICE
RELIGIOUS INSTITUTION
SPORTS OR CULTURAL EVENT
SOCIAL MEDIA
PUBS/CLUBS/BARS
OTHER (SPECIFY)

Q6102gPoveryWealth==15E
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SINGLE-SELECT Q6103gReportDisc

01
02

SINGLE-SELECT Q6104gRepAssistPovDis

05

06

07

08

10

15

16

01
02
03
04

09

11
12
13
14

TEXT Q6104gOthrRepAssistPovDis

SINGLE-SELECT Q6101hGender

01
02

SINGLE-SELECT Q6102hGender

05

06

07

09

01
02
03
04

08

10
11
12
13
14
15

6.10.3G Did you look for assistance or report the
discrimination incidents to anyone?

6.10.4G Where did you report or from who did you
seek assistance?

And 2 other symbols [9]

6.10.4g Where else did you report or to who did you
seek assistance?

6.10.1H Have you personally experienced
discrimination based on sex or gender during the
past 12 months, between %IMonth% last year and
%EndMonth% this year?

6.10.2H Where did you experience the most recent
sex or gender discrimination?

Q6101gPovertyWealth==1E

YES
NO

Q6103gReportDisc==1E

MANAGEMENT
SOCIAL MEDIA
NEWSPAPER
FRIEND/FAMILY MEMBER
TRADITIONAL GROUP OR
LEADER
CHURCH OR OTHER
RELIGIOUS GROUP
A COMMUNITY BASED
ORGANISATION
A COMMUNITY POLICING
FORUM
LOCAL WARD COUNCILLOR
A GOVERNMENT OFFICIAL /
INSTITUTION
POLICE (SAPS)
EQUALITY COURT
A LEGAL PRACTITIONER
PUBLIC PROTECTOR
SOUTH AFRICAN HUMAN
RIGHTS COMMISSION (SAHRC)
COMMISSION FOR GENDER
EQUALITY (CGE)

Q6104gRepAssistPovDis==18E

Q610DisTypes.Yes.Contains(8)E

YES
NO

Q6101hGender==1E

AT MY HOME
MY NEIGHBOURHOOD
AT WORK
EDUCATIONAL INSTITUTION
GOVERNMENT OFFICE BUT
NOT WORK
PUBLIC SPACE E.G PARK,
ROAD, OPEN SPACE
BANK OR OTHER FINANCIAL
INSTITUTION
SHOP OR RESTAURANT
POLICE STATION OR LAW
OFFICE
MILITARY OFFICE
RELIGIOUS INSTITUTION
SPORTS OR CULTURAL EVENT
SOCIAL MEDIA
PUBS/CLUBS/BARS
OTHER (SPECIFY)
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TEXT Q6102hOther

SINGLE-SELECT Q6103hReportDisc

01
02

SINGLE-SELECT Q6104hRepAssistGenDis

05

06

07

08

10

15

16

01
02
03
04

09

11
12
13
14

TEXT Q6104hOthrRepAssistGenDis

SINGLE-SELECT Q6101iDisability

01
02

6.10.2h At which other place were you subjected to
sex or gender discrimination?

6.10.3H Did you look for assistance or report the
discrimination incidents to anyone?

6.10.4H Where did you report or from who did you
seek assistance?

And 2 other symbols [10]

6.10.4h Where else did you report or from who did
you seek assistance?

6.10.1I Have you personally experienced
discrimination based on disability during the past 12
months, between %IMonth% last year and
%EndMonth% this year?

Q6102hGender==15E

Q6101hGender==1E

YES
NO

Q6103hReportDisc==1E

MANAGEMENT
SOCIAL MEDIA
NEWSPAPER
FRIEND/FAMILY MEMBER
TRADITIONAL GROUP OR
LEADER
CHURCH OR OTHER
RELIGIOUS GROUP
A COMMUNITY BASED
ORGANISATION
A COMMUNITY POLICING
FORUM
LOCAL WARD COUNCILLOR
A GOVERNMENT OFFICIAL /
INSTITUTION
POLICE (SAPS)
EQUALITY COURT
A LEGAL PRACTITIONER
PUBLIC PROTECTOR
SOUTH AFRICAN HUMAN
RIGHTS COMMISSION (SAHRC)
COMMISSION FOR GENDER
EQUALITY (CGE)

Q6104hRepAssistGenDis==18E

Q610DisTypes.Yes.Contains(9)E

YES
NO
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SINGLE-SELECT Q6102iDisability

05

06

07

09

01
02
03
04

08

10
11
12
13
14
15

TEXT Q6102iOthrDisab

SINGLE-SELECT Q6103iReportDisc

01
02

SINGLE-SELECT Q6104iRepAssistDisa

05

06

07

08

10

15

16

01
02
03
04

09

11
12
13
14

TEXT Q6104iOthrRepAssistDisa

6.10.2I Where did you experience the most recent
disability discrimination?

6.10.2i At which other place were you subjected to
discrimination because of your disability?

6.10.3I Did you look for assistance or report the
discrimination incidents to anyone?

6.10.4I Where did you report or from who did you
seek assistance?

And 2 other symbols [11]

6.10.4i Where else did you report or from who did
you seek assistance?

Q6101iDisability==1E

AT MY HOME
MY NEIGHBOURHOOD
AT WORK
EDUCATIONAL INSTITUTION
GOVERNMENT OFFICE BUT
NOT WORK
PUBLIC SPACE E.G PARK,
ROAD, OPEN SPACE
BANK OR OTHER FINANCIAL
INSTITUTION
SHOP OR RESTAURANT
POLICE STATION OR LAW
OFFICE
MILITARY OFFICE
RELIGIOUS INSTITUTION
SPORTS OR CULTURAL EVENT
SOCIAL MEDIA
PUBS/CLUBS/BARS
OTHER (SPECIFY)

Q6102iDisability==15E

Q6101iDisability==1E

YES
NO

Q6103iReportDisc==1E

MANAGEMENT
SOCIAL MEDIA
NEWSPAPER
FRIEND/FAMILY MEMBER
TRADITIONAL GROUP OR
LEADER
CHURCH OR OTHER
RELIGIOUS GROUP
A COMMUNITY BASED
ORGANISATION
A COMMUNITY POLICING
FORUM
LOCAL WARD COUNCILLOR
A GOVERNMENT OFFICIAL /
INSTITUTION
POLICE (SAPS)
EQUALITY COURT
A LEGAL PRACTITIONER
PUBLIC PROTECTOR
SOUTH AFRICAN HUMAN
RIGHTS COMMISSION (SAHRC)
COMMISSION FOR GENDER
EQUALITY (CGE)

Q6104iRepAssistDisa==18E
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SINGLE-SELECT Q6101jPoliticalAffiliation

01
02

SINGLE-SELECT Q6102jPoliticalAffiiationl

05

06

07

09

01
02
03
04

08

10
11
12
13
14
15

TEXT Q6102jOthrPolAffili

SINGLE-SELECT Q6103jRepDisPolAffili

01
02

SINGLE-SELECT Q6104jRepAssistPolAffili

05

06

07

08

10

15

16

01
02
03
04

09

11
12
13
14

6.10.1J Have you personally experienced
discrimination based on political affiliation during
the past 12 months, between %IMonth% last year
and %EndMonth% this year?

6.10.2J Where did you experience the most recent
political affiliation discrimination?

6.10.2j Where else were you subjected to
discrimination due to your political affiliation?

6.10.3J Did you look for assistance or report the
discrimination incidents to anyone?

6.10.4J Where did you report or from who did you
seek assistance?

And 2 other symbols [12]

Q610DisTypes.Yes.Contains(10)E

YES
NO

Q6101jPoliticalAffiliation==1E

AT MY HOME
MY NEIGHBOURHOOD
AT WORK
EDUCATIONAL INSTITUTION
GOVERNMENT OFFICE BUT
NOT WORK
PUBLIC SPACE E.G PARK,
ROAD, OPEN SPACE
BANK OR OTHER FINANCIAL
INSTITUTION
SHOP OR RESTAURANT
POLICE STATION OR LAW
OFFICE
MILITARY OFFICE
RELIGIOUS INSTITUTION
SPORTS OR CULTURAL EVENT
SOCIAL MEDIA
PUBS/CLUBS/BARS
OTHER (SPECIFY)

Q6102jPoliticalAffiiationl==15E

Q6101jPoliticalAffiliation==1E

YES
NO

Q6103jRepDisPolAffili==1E

MANAGEMENT
SOCIAL MEDIA
NEWSPAPER
FRIEND/FAMILY MEMBER
TRADITIONAL GROUP OR
LEADER
CHURCH OR OTHER
RELIGIOUS GROUP
A COMMUNITY BASED
ORGANISATION
A COMMUNITY POLICING
FORUM
LOCAL WARD COUNCILLOR
A GOVERNMENT OFFICIAL /
INSTITUTION
POLICE (SAPS)
EQUALITY COURT
A LEGAL PRACTITIONER
PUBLIC PROTECTOR
SOUTH AFRICAN HUMAN
RIGHTS COMMISSION (SAHRC)
COMMISSION FOR GENDER
EQUALITY (CGE)
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TEXT Q6104jOthrRepAssistPolAffili

SINGLE-SELECT Q6101kSexualOrientation

01
02

SINGLE-SELECT Q6102kSexualOrientation

05

06

07

09

01
02
03
04

08

10
11
12
13
14
15

TEXT Q6102kOthrSexDis

SINGLE-SELECT Q6103kRepSexDis

01
02

6.10.4j Where else did you report or from who did
you seek assistance?

6.10.1K Have you personally experienced
discrimination based on sexual orientation during
the past 12 months, between %IMonth% last year
and %EndMonth% this year?

6.10.2K Where did you experience the most recent
sexual orientation discrimination?

6.10.2k At which other place were you subjected to
discrimination because of your sexual orientation?

6.10.3K Did you look for assistance or report the
discrimination incidents to anyone?

Q6104jRepAssistPolAffili==18E

Q610DisTypes.Yes.Contains(11)E

YES
NO

Q6101kSexualOrientation==1E

AT MY HOME
MY NEIGHBOURHOOD
AT WORK
EDUCATIONAL INSTITUTION
GOVERNMENT OFFICE BUT
NOT WORK
PUBLIC SPACE E.G PARK,
ROAD, OPEN SPACE
BANK OR OTHER FINANCIAL
INSTITUTION
SHOP OR RESTAURANT
POLICE STATION OR LAW
OFFICE
MILITARY OFFICE
RELIGIOUS INSTITUTION
SPORTS OR CULTURAL EVENT
SOCIAL MEDIA
PUBS/CLUBS/BARS
OTHER (SPECIFY)

Q6102kSexualOrientation==15E

Q6101kSexualOrientation==1E

YES
NO
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SINGLE-SELECT Q6104kRepAssistSexDis

05

06

07

08

10

15

16

01
02
03
04

09

11
12
13
14

TEXT Q6104kOthrRepAssistSexDis

SINGLE-SELECT Q6101lEduStatus

01
02

SINGLE-SELECT Q6102lEduStatus

05

06

07

09

01
02
03
04

08

10
11
12
13
14
15

TEXT Q6102lOthrEduDis

6.10.4K Where did you report or from who did you
seek assistance?

And 2 other symbols [13]

6.10.4k Where else did you report or from who did
you seek assistance?

6.10.1L Have you personally experienced
discrimination based on education status during the
past 12 months, between %IMonth% last year and
%EndMonth% this year?

6.10.2L Where did you experience the most recent
education status discrimination?

6.10.2l At which other place were you subjected to
discrimination because of your educational status?

Q6103kRepSexDis==1E

MANAGEMENT
SOCIAL MEDIA
NEWSPAPER
FRIEND/FAMILY MEMBER
TRADITIONAL GROUP OR
LEADER
CHURCH OR OTHER
RELIGIOUS GROUP
A COMMUNITY BASED
ORGANISATION
A COMMUNITY POLICING
FORUM
LOCAL WARD COUNCILLOR
A GOVERNMENT OFFICIAL /
INSTITUTION
POLICE (SAPS)
EQUALITY COURT
A LEGAL PRACTITIONER
PUBLIC PROTECTOR
SOUTH AFRICAN HUMAN
RIGHTS COMMISSION (SAHRC)
COMMISSION FOR GENDER
EQUALITY (CGE)

Q6104kRepAssistSexDis==18E

Q610DisTypes.Yes.Contains(12)E

YES
NO

Q6101lEduStatus==1E

AT MY HOME
MY NEIGHBOURHOOD
AT WORK
EDUCATIONAL INSTITUTION
GOVERNMENT OFFICE BUT
NOT WORK
PUBLIC SPACE E.G PARK,
ROAD, OPEN SPACE
BANK OR OTHER FINANCIAL
INSTITUTION
SHOP OR RESTAURANT
POLICE STATION OR LAW
OFFICE
MILITARY OFFICE
RELIGIOUS INSTITUTION
SPORTS OR CULTURAL EVENT
SOCIAL MEDIA
PUBS/CLUBS/BARS
OTHER (SPECIFY)

Q6102lEduStatus==15E
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SINGLE-SELECT Q6103lReportEduDis

01
02

SINGLE-SELECT Q6104lReportAssist

05

06

07

08

10

15

16

01
02
03
04

09

11
12
13
14

TEXT Q6104lOtherReportAssistance

SINGLE-SELECT Q6101mAge

01
02

SINGLE-SELECT Q6102mAge

05

06

07

09

01
02
03
04

08

10
11
12
13
14
15

6.10.3L Did you look for assistance or report the
discrimination incidents to anyone?

6.10.4L Where did you report or from who did you
seek assistance?

And 2 other symbols [14]

6.10.4l Where else did you report or from who did
you seek assistance?

6.10.1M Have you personally experienced
discrimination based on age during the past 12
months, between %IMonth% last year and
%EndMonth% this year?

6.10.2M Where did you experience the most recent
age discrimination?

Q6101lEduStatus==1E

YES
NO

Q6103lReportEduDis==1E

MANAGEMENT
SOCIAL MEDIA
NEWSPAPER
FRIEND/FAMILY MEMBER
TRADITIONAL GROUP OR
LEADER
CHURCH OR OTHER
RELIGIOUS GROUP
A COMMUNITY BASED
ORGANISATION
A COMMUNITY POLICING
FORUM
LOCAL WARD COUNCILLOR
A GOVERNMENT OFFICIAL /
INSTITUTION
POLICE (SAPS)
EQUALITY COURT
A LEGAL PRACTITIONER
PUBLIC PROTECTOR
SOUTH AFRICAN HUMAN
RIGHTS COMMISSION (SAHRC)
COMMISSION FOR GENDER
EQUALITY (CGE)

Q6104lReportAssist==18E

Q610DisTypes.Yes.Contains(13)E

YES
NO

Q6101mAge==1E

AT MY HOME
MY NEIGHBOURHOOD
AT WORK
EDUCATIONAL INSTITUTION
GOVERNMENT OFFICE BUT
NOT WORK
PUBLIC SPACE E.G PARK,
ROAD, OPEN SPACE
BANK OR OTHER FINANCIAL
INSTITUTION
SHOP OR RESTAURANT
POLICE STATION OR LAW
OFFICE
MILITARY OFFICE
RELIGIOUS INSTITUTION
SPORTS OR CULTURAL EVENT
SOCIAL MEDIA
PUBS/CLUBS/BARS
OTHER (SPECIFY)
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TEXT Q6102mOthrAgeDis

SINGLE-SELECT Q6103mRepAgeDis

01
02

SINGLE-SELECT Q6104mRepAssistAgeDis

05

06

07

08

10

15

16

01
02
03
04

09

11
12
13
14

TEXT Q6104mOthrRepAssistAgeDis

SINGLE-SELECT Q6101nOther

01
02

6.10.2m At which other place were you subjected to
discrimination because of your age?

6.10.3M Did you look for assistance or report the
discrimination incidents to anyone?

6.10.4M Where did you report or from who did you
seek assistance?

And 2 other symbols [15]

6.10.4m Where else did you report or from who did
you seek assistance?

6.10.1N Have you personally experienced
discrimination based on %q610aOther% during the
past 12 months, between %IMonth% last year and
%EndMonth% this year?

Q6102mAge==15E

Q6101mAge==1E

YES
NO

Q6103mRepAgeDis==1E

MANAGEMENT
SOCIAL MEDIA
NEWSPAPER
FRIEND/FAMILY MEMBER
TRADITIONAL GROUP OR
LEADER
CHURCH OR OTHER
RELIGIOUS GROUP
A COMMUNITY BASED
ORGANISATION
A COMMUNITY POLICING
FORUM
LOCAL WARD COUNCILLOR
A GOVERNMENT OFFICIAL /
INSTITUTION
POLICE (SAPS)
EQUALITY COURT
A LEGAL PRACTITIONER
PUBLIC PROTECTOR
SOUTH AFRICAN HUMAN
RIGHTS COMMISSION (SAHRC)
COMMISSION FOR GENDER
EQUALITY (CGE)

Q6104mRepAssistAgeDis==18E

Q610DisTypes.Yes.Contains(14)E

YES
NO
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SINGLE-SELECT Q6102nOther

05

06

07

09

01
02
03
04

08

10
11
12
13
14
15

TEXT Q6102nOtrSpecify

SINGLE-SELECT Q6103nRepOther

01
02

SINGLE-SELECT Q6104nRepassOther

05

06

07

08

10

15

16

01
02
03
04

09

11
12
13
14

TEXT Q6104nResAssOther

STATIC TEXT

PARTICIPATION: I am going to read a number of government/public officials, for each one, could you tell me how often

6.10.2N Where did you experience the most recent
%q610aOther% discrimination?

6.10.2n At which other place were you subjected to
discrimination based on other discriminisation?

6.10.3N Did you look for assistance or report the
discrimination incidents to anyone?

6.10.4N Where did you report or from who did you
seek assistance?

And 2 other symbols [16]

6.10.4n Where else did you report or from who did
you seek assistance?

Q6101nOther==1E

AT MY HOME
MY NEIGHBOURHOOD
AT WORK
EDUCATIONAL INSTITUTION
GOVERNMENT OFFICE BUT
NOT WORK
PUBLIC SPACE E.G PARK,
ROAD, OPEN SPACE
BANK OR OTHER FINANCIAL
INSTITUTION
SHOP OR RESTAURANT
POLICE STATION OR LAW
OFFICE
MILITARY OFFICE
RELIGIOUS INSTITUTION
SPORTS OR CULTURAL EVENT
SOCIAL MEDIA
PUBS/CLUBS/BARS
OTHER (SPECIFY)

Q6102nOther==15E

Q6101nOther==1E

YES
NO

Q6103nRepOther==1E

MANAGEMENT
SOCIAL MEDIA
NEWSPAPER
FRIEND/FAMILY MEMBER
TRADITIONAL GROUP OR
LEADER
CHURCH OR OTHER
RELIGIOUS GROUP
A COMMUNITY BASED
ORGANISATION
A COMMUNITY POLICING
FORUM
LOCAL WARD COUNCILLOR
A GOVERNMENT OFFICIAL /
INSTITUTION
POLICE (SAPS)
EQUALITY COURT
A LEGAL PRACTITIONER
PUBLIC PROTECTOR
SOUTH AFRICAN HUMAN
RIGHTS COMMISSION (SAHRC)
COMMISSION FOR GENDER
EQUALITY (CGE)

Q6104nRepassOther==18E
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do you think they listen and act to issues that community raise: Always, Often, Sometimes or Never.

SINGLE-SELECT Q611aTradLeader

01
02
03
04
05

SINGLE-SELECT Q611bPolice

01
02
03
04
05

SINGLE-SELECT Q611cLocalOff

01
02
03
04
05

SINGLE-SELECT Q611dMP

01
02
03
04
05

SINGLE-SELECT Q611ePProtect

01
02
03
04
05

MULTI-SELECT: YES/NO Q612RegVote

01

02

SINGLE-SELECT Q613DidVote

01
02

6.11A How frequently do you think leaders of
community organisations/traditional leaders listen
and act on issues that the community raise?

6.11B How frequently do you think the police
officials listen and act on issues that the community
raise?

6.11C How frequently do you think the local elected
officials/councillors listen and act on the issues that
the community raise?

6.11D How frequently do you think the members of
national parliament listen and act on issues that the
community raise?

6.11E How frequently do you think the Public
Protector listen and act on issues that the
community raise?

6.12 Did you register to vote in the general/national
elections of...?  /  2014

 /  2019

6.13 Did you vote in the 2014 general/national
elections?

Read all the options except 'DO NOT KNOW'.I

Always
Often
Sometimes
Never
DO NOT KNOW

Read all the options except 'DO NOT KNOW'.I

Always
Often
Sometimes
Never
DO NOT KNOW

Read all the options except 'DO NOT KNOW'.I

Always
Often
Sometimes
Never
DO NOT KNOW

Read all the options except 'DO NOT KNOW'.I

Always
Often
Sometimes
Never
DO NOT KNOW

Read all the options except 'DO NOT KNOW'.I

Always
Often
Sometimes
Never
DO NOT KNOW

Read all the optionsI

Q612RegVote.Yes.Contains(1)E

YES
NO
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SINGLE-SELECT Q614ReasonNotVote

01

02

03

04

05

07

08

11

06

09
10

12
13

TEXT Q614aOthReasNotVote

SINGLE-SELECT Q615RegVote

01
02

SINGLE-SELECT Q616VoteMunicipalElections

01
02

SINGLE-SELECT Q617ResVoteMunic

01

02

03

04

05

07

08

11

06

09
10

12
13

TEXT Q617aOtherResVoteMunic

6.14 What is the main reason you did not vote?

6.14a What is the other main reason why you did not
vote?

6.15 Were you registered to vote in the last
municipal elections (2016) ?

6.16 Did you vote in the last municipal elections?

6.17 What is the main reason you did not vote?

6.17a What is the other main reason you did not
vote in the municipal elections?

Q613DidVote==2E
NO CANDIDATE OR POLITICAL
PARTY APPEALED TO ME
VOTING DOES NOT MAKE ANY
DIFFERENCE
I WAS NOT IN MY VOTING
DISTRICT
NAME WAS NOT IN THE ROLL
IN SPITE OF REGISTRATION
HAD NOT REACHED THE
LEGAL VOTING AGE
NOT IN POSSESSION OF MY ID
MY LIFE WOULD BE IN
DANGER IF I VOTE
HAD IMPORTANT MATTERS TO
ATTEND TO
HAD TO WORK
WAS SICK
WAS PHYSICALLY
PREVENTED FROM VOTING
I WAS HEAVILY PREGNANT
OTHER REASON (SPECIFY)

Q614ReasonNotVote==13E

YES
NO

Q615RegVote==1E
YES
NO

Q616VoteMunicipalElections==2E
NO CANDIDATE OR POLITICAL
PARTY APPEALED TO ME
VOTING DOES NOT MAKE ANY
DIFFERENCE
I WAS NOT IN MY VOTING
DISTRICT
NAME WAS NOT IN THE ROLL
IN SPITE OF REGISTRATION
HAD NOT REACHED THE
LEGAL VOTING AGE
NOT IN POSSESSION OF MY ID
MY LIFE WOULD BE IN
DANGER IF I VOTE
HAD IMPORTANT MATTERS TO
ATTEND TO
HAD TO WORK
WAS SICK
WAS PHYSICALLY
PREVENTED FROM VOTING
I WAS HEAVILY PREGNANT
OTHER REASON (SPECIFY)

Q617ResVoteMunic==13E
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SINGLE-SELECT Q618OftenDiscuPolitics

01
02
03
04

MULTI-SELECT: YES/NO Q619Chapter9

01

02

03

04

05

06

07

08

PART 02 : INDIVIDUAL RESPONDENT / SELECTED PERSON TO RESPOND TO PART 2 OF THE QUESTIONNAIRE
SECTION 7: EXPERIENCE OF DISPUTES/PROBLEMS

STATIC TEXT

I am going to ask you about disputes and problems that people commonly experience in everyday life. In each case,
please tell me whether or not you have had any such dispute or problem. These includes disputes/problems that
started within the past two years or those that may have started before and continued into the two year period. Please
include only disputes/problems that you have had yourself, in a private capacity, not problem experienced by business
you run, in course of self-employment or by your employer, and not situations where you represented or helped
somebody else with their problem.

MULTI-SELECT: YES/NO Q71DisputeProb

01

02

03

04

05

06

07

08

09

10

11

12

13

14

15

16

6.18 Do you discuss government and or political
matters with your friends or family?

6.19 Are you aware of the following institutions that
were created to support democracy?  /  Public Protector

 /  South African Human Rights
Commission (SAHRC)

 /  Commission for the Promotion and
Protection of the Rights of Cultural,
Religious and Linguistic Communities
(CRL Rights Commission)

 /  Commission for Gender Equality
(CGE)

 /  Auditor-General (AG)
 /  Independent Electoral Commission

(IEC)
 /  Independent Communications

Authority of South Africa (ICASA)
 /  The Public Service Commission

7.1 In the past 2 years, which of the following
disputes or problems have you experienced? The
dispute/problem could have started many years in
the past but continued during the past 2 years,
%past24% to %PeriodEnd%.

 /  Inheritance/will or family property
ownership

 /  Domestic violence
 /  Conflict on child support, visitation &

guardianship
 /  Marriage or partnership
 /  Conflict with neighbours
 /  Debt, money owed to you or by you
 /  Unfair fees or charges
 /  Unauthorised deductions
 /  Blacklisting & difficulty accessing

loans
 /  Deception on finances
 /  Insurance claims
 /  Access or payments of social benefits
 /  Difficulty accessing services (e.g.

education, health, water, sanitation)
 /  Poor service from government and

business
 /  Corruption, bribes or nepotism
 /  Business partnership

And 13 other symbols [17]

Read all the options.I

Always
Often
Sometimes
Never

Read all the options.I
self.Missing.Length==0E1
Please answer all options.M1

NoPersons>=1 && IsAnswered (Randomly_selected) && B_NIGHTS==1 && D_AGE>=16E

Please read all optionsI
self.Missing.Length==0E1
Please answer all optionsM1
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TEXT Q71aOther

MULTI-SELECT: YES/NO Q72Check

01

02

03

04

05

06

07

08

09

10

11

12

13

14

15

16

SINGLE-SELECT Q72ADisputProb

01

02

05

03
04

SINGLE-SELECT Q72a1Otherparty

01
02
03
04

SINGLE-SELECT Q72BDisputProb

08

09

06
07

7.1a What is the other dispute or problem?

7.2 Which of the following disputes or problems that
you told me about were resolved before
%past24%?

 /  Inheritance/will or family property
ownership

 /  Domestic violence
 /  Conflict on child support, visitation &

guardianship
 /  Marriage or partnership
 /  Conflict with neighbours
 /  Debt, money owed to you or by you
 /  Unfair fees or charges
 /  Unauthorised deductions
 /  Blacklisting & difficulty accessing

loans
 /  Deception on finances
 /  Insurance claims
 /  Access or payments of social benefits
 /  Difficulty accessing services (e.g.

education, health, water, sanitation)
 /  Poor service from government and

business
 /  Corruption, bribes or nepotism
 /  Business partnership

And 13 other symbols [18]

7.2A What specifically is the Inheritance/will or
family property ownership dispute/problem about?

7.2A1 Who is the other party in the Inheritance/will or
family property ownership dispute or problem?

7.2B What specifically is the Domestic violence
dispute/problem about?

Q71DisputeProb.Yes.Contains(29)E

Q71DisputeProb.Yes.Contains(@optioncode)F
Q71DisputeProb.Yes.ContainsAny()E
(self.Yes.Length+self.No.Length)==Q71DisputeProb.Yes.Len
gth

E1

Please answer all options!M1

Q72Check.No.Contains(1)E

FAMILY PROPERTY
OWNERSHIP (INCLUDES LAND,
HOUSE, CARS, ANIMALS,
E.T.C.)
DECEASED ESTATE
CURATORSHIP
INHERITANCE ALLOCATIONS
CONTESTATION ABOUT A WILL
OTHER INHERITANCE/WILL OR
FAMILY PROPERTY
OWNERSHIP

Q72ADisputProb.InList(1,2,3,4,5)E

A SIBLING
A SPOUSE
AN IN-LAW
OTHER RELATIVE

Q72Check.No.Contains(2)E

VIOLENCE AGAINST CHILDREN
VIOLENCE AGAINST WOMEN
VIOLENCE AGAINST A
DOMESTIC WORKER
VIOLENCE AGAINST OTHER
FAMILY MEMBER
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SINGLE-SELECT Q72CDisputProb

10

11

13
12

SINGLE-SELECT Q72c1Otherparty

04

01
02
03

05

SINGLE-SELECT Q72DDisputProb

14

15

18

19

20

16
17

SINGLE-SELECT Q72EDisputProb

22

26

21

23
24
25

SINGLE-SELECT Q72FDisputProb

27

28

29

30

31

32

33

34

35

36

7.2C What specifically is the Conflict on child
support, visitation & guardianship dispute/problem
about?

7.2C1 Who is the other party in the Conflict on child
support, visitation & guardianship dispute or
problem?

7.2D What specifically is the Marriage or
partnership dispute/problem about?

7.2E What specifically is the Conflict with
neighbours dispute/problem about?

7.2F What specifically is the Debt, money owed to
you or by you dispute/problem about?

Q72Check.No.Contains(3)E

CHILD SUPPORT OR
MAINTENANCE
CUSTODY OF CHILDREN OR
VISITATION
ARRANGEMENTS/ACCESS TO
CHILDREN
ADOPTION OR GUARDIANSHIP
OTHER CHILD RELATED
DISPUTE/PROBLEM

Q72CDisputProb.InList(10,11,12,13)E

A SPOUSE
A FORMER SPOUSE
A RELATIVE
SOCIAL SERVICES OR THE
POLICE
OTHER

Q72Check.No.Contains(4)E

CONFLICT ABOUT ROLES IN
THE HOUSE
UNFAITHFULNESS BY A
SPOUSE
CONFLICT ABOUT FINANCES
CONFLICT ABOUT RELATIVES
CONFLICT ON CONTROL OF
PROPERTY
TERMS & CONDITIONS OF A
DIVORCE OR SEPARATION
OTHER MARRIAGE
DISPUTE/PROBLEM

Q72Check.No.Contains(5)E

BOUNDARIES OR FENCE
EXCESSIVE NOISE, LITTERING,
PARKING SPOTS OR PETS
ENVIRONMENTAL DAMAGE
DESTRUCTION OF PROPERTY
ACCUSATION OF WITCHCRAFT
OTHER DISPUTE/PROBLEM
WITH NEIGHBOUR(S)

Q72Check.No.Contains(6)E

UNPAID DEBT BY
FAMILY/RELATIVE
UNPAID DEBT BY FRIENDS OR
NON-FAMILY INDIVIDUALS
DIFFICULTIES PAYING
PERSONAL LOAN
DIFFICULTIES PAYING BOND
INSTALMENTS
DIFFICULTIES PAYING
CONSUMER GOODS
INSTALMENTS (E.G. CLOTHING,
APPLIANCES, CAR)
DIFFICULTIES PAYING SCHOOL
FEES
DIFFICULTIES PAYING
MEDICAL BILLS
DIFFICULTIES PAYING UTILITY
BILLS
OVERDUE LEVIES, RATES OR
TAXES ACCOUNT
OTHER DEBT
DISPUTE/PROBLEM
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SINGLE-SELECT Q72GDisputProb

37

38

40

42

39

41

SINGLE-SELECT Q72HDisputProb

43

44

45

46

47

SINGLE-SELECT Q72IDisputProb

50

51

48
49

SINGLE-SELECT Q72JDisputProb

52

53

54

55

SINGLE-SELECT Q72KDisputProb

56

57
58

SINGLE-SELECT Q72LDisputProb

59

60

61

62

7.2G What specifically is the Unfair fees or charges
dispute/problem about?

7.2H What specifically is the Unauthorised
deductions dispute/problem about?

7.2I What specifically is the Blacklisting & difficulty
accessing loans dispute/problem about?

7.2J What specifically is the Deception on finances
dispute/problem about?

7.2K What specifically is the Insurance claims
dispute/problem about?

7.2L What specifically is the Access or payments of
social benefits dispute/problem about?

Q72Check.No.Contains(7)E

UNFAIR CHARGES OR FEES
BY COMPANY, BUSINESS OR
BANK
EXCESSIVE INTEREST BY
INDIVIDUAL CREDITOR
UNFAIR UTILITY BILLS
EDUCATIONAL OR HEALTH
CARE FEES
TAX DISPUTE OR PROBLEM
OTHER UNFAIR CHARGES OR
FEES

Q72Check.No.Contains(8)E

UNAUTHORISED DEDUCTIONS
FROM BANK ACCOUNT BY A
BUSINESS
UNAUTHORISED DEDUCTION
FROM SALARY BY EMPLOYER
UNAUTHORISED DEDUCTIONS
FROM SOCIAL GRANTS (E.G.
ELECTRONIC OR CASH)
UNAUTHORISED DEDUCTIONS
FROM PENSION INCOME
OTHER UNAUTHORISED
DEDUCTIONS

Q72Check.No.Contains(9)E

INACCURATE CREDIT RATING
UNFAIR BLACKLISTING
DIFFICULTIES IN ACCESSING
LOANS
OTHER BLACKLISTING &
DIFFICULTY ACCESSING
LOANS

Q72Check.No.Contains(10)E

FAKE INVESTMENT
OPPORTUNITIES BY
INDIVIDUAL(S)
FRAUDULENT SALE OF
FINANCIAL PRODUCT
DECEPTION CONCERNING
FINANCIAL PRODUCTS BY
BUSINESS OFFICIAL(S)
OTHER DISPUTE/PROBLEM ON
FINANCIAL DECEPTION

Q72Check.No.Contains(11)E

REJECTION OF INSURANCE
CLAIMS
UNFAIR INSURANCE PAYOUT
OTHER INSURANCE CLAIMS

Read all the options.I
Q72Check.No.Contains(12)E

ACCESS OR PAYMENTS OF
PENSION
ACCESS OR PAYMENTS OF
SOCIAL GRANTS
ACCESS OF PAYMENTS OF
DISABILITY BENEFITS
OTHER ACCESS OR
PAYMENTS OF SOCIAL
BENEFITS
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SINGLE-SELECT Q72MDisputProb

63

64

65

66

SINGLE-SELECT Q72NDisputProb

67

68

69

70

72
71

73

SINGLE-SELECT Q72ODisputProb

74

75

76

SINGLE-SELECT Q72PDisputProb

77

78

79
80

SINGLE-SELECT Q72QDisputProb

81

82

83

84

7.2M What specifically is the Difficulty accessing
services (e.g. education, health, water, sanitation)
dispute/problem about?

7.2N What specifically is the Poor service from
government and business dispute/problem about?

7.2O What specifically is the Corruption, bribes or
nepotism dispute/problem about?

7.2P What specifically is the Business partnership
dispute/problem about?

7.2Q What specifically is the Expulsion, suspension
or rejection of membership dispute/problem about?

Q72Check.No.Contains(13)E

DENIED REGISTRATION AT
SCHOOL/UNIVERSITY
LACK OF ACCESS TO WATER,
SANITATION, ELECTRICITY,
HOUSING
DIFFICULTIES ACCESSING
HEALTHCARE SERVICES
OTHER LACK OF SERVICES

Q72Check.No.Contains(14)E

POOR SERVICE BY COMPANY
OR BUSINESS
MEDICAL MALPRACTICE BY
HEALTH INSTITUTION OR
OFFICIALS
DISRUPTIONS OF SUPPLY OF
UTILITIES (E.G. WATER,
ELECTRICITY)
POOR SERVICES AT
EDUCATIONAL
BILLING ERRORS
DIFFICULTIES GETTING
REFUND
OTHER POOR SERVICES

Q72Check.No.Contains(15)E

CORRUPTION OR BRIBERY OR
NEPOTISM BY GOVERNMENT
OFFICIALS
EMBEZZLEMENT OF FUNDS
OF CIVIC ORGANISATION OR
COMMUNITY GROUP
OTHER CORRUPT PRACTICES

Q72Check.No.Contains(16)E

CONFLICT ON
RESPONSIBILITIES
DISAGREEMENT ON PROFIT
SHARING
DISHONEST BEHAVIOUR
OTHER BUSINESS CONFLICTS

Q72Check.No.Contains(17)E

DENIED MEMBERSHIP
BENEFIT BY COMMUNITY OR
GROUP
UNFAIR DISMISSAL BY CIVIC
ORGANISATION OR
COMMUNITY GROUP
EXPULSION OR SUSPENSION
FROM SCHOOL BY EDUCATION
INSTITUTION OR OFFICIALS
OTHER UNFAIR TREATMENT
BY A GROUP
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SINGLE-SELECT Q72RDisputProb

85

86

87

88

89

SINGLE-SELECT Q72SDisputProb

90

91

92

93

SINGLE-SELECT Q72TDisputProb

94

98

99

95
96
97

SINGLE-SELECT Q72UDisputProb

100

103

104

106

101
102

105

SINGLE-SELECT Q72u1Otherparty

01
02
03
04

SINGLE-SELECT Q72u2Otherparty

01
02
03

7.2R What specifically is the Facilities for special
needs dispute/problem about?

7.2S What specifically is the Accident/injury
liabilities dispute/problem about?

7.2T What specifically is the Unfair employment
practice dispute/problem about?

7.2U What specifically is the Harassment or bullying
dispute/problem about?

7.2U1 Who is the other party in the HARASSMENT
OR BULLYING AT EDUCATION INSTITUTION
dispute or problem?

7.2U2 Who is the other party in the HARASSMENT
OR BULLYING AT WORK dispute or problem?

Q72Check.No.Contains(18)E

FACILITIES FOR SPECIAL
NEEDS AT WORK
FACILITIES FOR SPECIAL
NEEDS AT BUSINESS OR
COMMERCIAL PREMISES
FACILITIES FOR SPECIAL
NEEDS AT EDUCATION OR
HEALTH INSTITUTION
FACILITIES FOR SPECIAL
NEEDS AT GOVERNMENT
OFFICES
OTHER FACILITIES FOR
SPECIAL NEEDS

Q72Check.No.Contains(19)E

LIABILITIES FROM DOMESTIC
ACCIDENTS
ACCIDENT OR INJURY AT
WORK
LIABILITIES FROM ROAD
ACCIDENT
OTHER ACCIDENT/INJURY
LIABILITIES

Q72Check.No.Contains(20)E

UNFAIR DISMISSAL BY
EMPLOYER
UNPAID WAGES OR BENEFITS
OVERDUE PROMOTION
POOR WORKING CONDITIONS
UNFAIR DISCIPLINARY
PROCEDURES
OTHER UNFAIR EMPLOYMENT
PRACTICES

Q72Check.No.Contains(21)E

HARASSMENT BY FAMILY
MEMBER
HARASSMENT BY POLICE
HARASSMENT BY EMPLOYER
HARASSMENT OR BULLYING
AT EDUCATION INSTITUTION
HARASSMENT OR BULLYING
AT WORK
SEXUAL HARASSMENT
HARASSMENT OR BULLYING
BY OTHER PERSON

Q72UDisputProb==103E

TEACHER/TUTOR/LECTURER
FELLOW STUDENT
EMPLOYER
OTHER

Q72UDisputProb==104E

CO-WORKER
EMPLOYER
OTHER
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SINGLE-SELECT Q72u3Otherparty

04

08

09

01
02
03

05
06
07

10

SINGLE-SELECT Q72VDisputProb

108

109

111

112

113

114

107

110

SINGLE-SELECT Q72WDisputProb

116

117

118

120

115

119

SINGLE-SELECT Q72XDisputProb

121

122

123

SINGLE-SELECT Q72x1Otherparty

03

04

05

01
02

06

7.2U3 Who is the other party in the Sexual
harassment dispute or problem?

7.2V What specifically is the Discriminatory
practices dispute/problem about?

7.2W What specifically is the Tenant/landlord
dispute/problem about?

7.2X What specifically is the Land/property
ownership, titles and permits dispute/problem
about?

7.2X1 Who is the other party in the Land/property
ownership, titles and permits dispute or problem?

Q72UDisputProb==105E

A SPOUSE
A FAMILY MEMBER
A NEIGHBOUR
A COLLEAGUE AT WORK OR
PEER AT SCHOOL
AN EMPLOYEE
AN EMPLOYER
A TEACHER AT SCHOOL
A RELIGIOUS OR TRADITIONAL
LEADER
A LAW ENFORCEMENT
OFFICIAL
OTHER

Q72Check.No.Contains(22)E

DISCRIMINATION BY FAMILY
DISCRIMINATION BY
NEIGHBOUR
DISCRIMINATION BY
EMPLOYER
DISCRIMINATION BY BUSINESS
DISCRIMINATION BY LAW
ENFORCEMENT OR COURT
DISCRIMINATION BY
COMMUNITY GROUP, CLUB OR
CIVIC ORGANISATION
(SPORTS, CHURCH,..)
DISCRIMINATION BY A PUBLIC
INSTITUTION
DISCRIMINATION BY OTHER
ENTITY

Q72Check.No.Contains(23)E

RENTAL AGREEMENT
OVERDUE RENT OR LATE
PAYMENT
DAMAGE OF PROPERTY AND
MAINTENANCE
ELECTRICITY, WATER AND
SANITATION BILLS
UNFAIR EVICTION
OTHER TENANT/LANDLORD
DISPUTE/PROBLEM

Q72Check.No.Contains(24)E

OWNERSHIP OF ANCESTRAL
LAND OR COMMERCIAL FARM
ISSUING OF TITLES,
BUILDING/DEVELOPMENT
PERMITS
OWNERSHIP OF OTHER FIXED
PROPERTY

Read all the options.I
Q72XDisputProb.InList(120,121,122)E

A FARMER
A COMMUNITY
A COMPANY, BUSINESS OR
CIVIC ORGANISATION
TRADITIONAL OR RELIGIOUS
ORGANISATION
LOCAL, PROVINCIAL OR
NATIONAL GOVERNMENT
OTHER
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SINGLE-SELECT Q72YDisputProb

125

126

127

124

SINGLE-SELECT Q72ZDisputProb

128

129

131
130

SINGLE-SELECT Q72z1Otherparty

01
02
03
04
05

SINGLE-SELECT Q72AADisputProb

132

133

134

135

136

SINGLE-SELECT Q72ABDisputProb

138

140

137

139

7.2Y What specifically is the Property boundaries,
fences and territory of operation dispute/problem
about?

7.2Z What specifically is the Land grabs and
squatting dispute/problem about?

7.2Z1 Who is the other party in the Land grabs and
squatting dispute or problem?

7.2AA What specifically is the Issuing of
identification documents/certificates
dispute/problem about?

7.2AB What specifically is the Action by law
enforcement dispute/problem about?

Q72Check.No.Contains(25)E

BOUNDARIES
RIGHT TO PASS THROUGH
PROPERTY AND FENCES
RIGHT TO USE LAND FOR
ECONOMIC OR CULTURAL
ACTIVITY
OTHER PROPERTY
BOUNDARIES, FENCES AND
TERRITORY OF OPERATION

Q72Check.No.Contains(26)E

FORCEFUL OCCUPATION OF
LAND
FORCEFUL REMOVAL FROM
LAND
EVICTION PROCESS
OTHER LAND GRABS AND
SQUATTING

Q72ZDisputProb.InList(127,128,129,130)E

HOMELESS PEOPLE
AN URBAN PROPERTY OWNER
A FARMER
THE POLICE
OTHER

Q72Check.No.Contains(27)E

DIFFICULTIES GETTING BIRTH,
MARRIAGE OR DEATH
CERTIFICATES
DIFFICULTIES GETTING ID OR
PASSPORT
DIFFICULTIES GETTING
EDUCATION CERTIFICATES
CITIZENSHIP, RESIDENCY OR
IMMIGRATION STATUS
OTHER DISPUTE/PROBLEM ON
ACCESSING IDENTIFICATION
CERTIFICATES

Q72Check.No.Contains(28)E

UNJUSTIFIABLE ARREST
INCARCERATION WITHOUT
TRIAL
TRAFFIC OFFENCES OR FINES
OTHER LAW ENFORCEMENT
DISPUTES
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SINGLE-SELECT Q78Mostrecent

001

002

005

008

009

010

011

013

014

015

003
004

006
007

012

016

DATE Q79DispuStart

MULTI-SELECT: YES/NO Q710Infor

01

02

03

04

7.8 Thinking about all the disputes or problems that
you told me about, which one is the most recent?

And 124 other symbols [19]

7.9 When did the %Q78Mostrecent% dispute or
problem start?

7.10 Did you obtain any information to help you
better understand or resolve the %Q78Mostrecent%
dispute or problem from any of the following?

 /  Website or app/social media
 /  A leaflet, book, printed self-help guide
 /  Newspapers or magazines
 /  Television, video or radio

Q72ADisputProb==@optioncode || Q72BDisputProb==@optioncode || Q
72CDisputProb==@optioncode || Q72DDisputProb==@optioncode || Q7
2EDisputProb==@optioncode || Q72FDisputProb==@optioncode || Q72
GDisputProb And 664 other symbols [1]

F

IsAnswered(Q72ADisputProb) || IsAnswered(Q72BDisputProb)
|| IsAnswered(Q72CDisputProb) || IsAnswered(Q72ADisputPr
ob) || IsAnswered(Q72BDisputProb) || IsAnswered(Q72CDisp
utProb) || IsAnswered(Q72DDispu And 728 other symbols [1]

E

FAMILY PROPERTY
OWNERSHIP (INCLUDES LAND,
HOUSE, CARS, ANIMALS,
E.T.C.)
DECEASED ESTATE
CURATORSHIP
INHERITANCE ALLOCATIONS
CONTESTATION ABOUT A WILL
OTHER INHERITANCE/WILL OR
FAMILY PROPERTY
OWNERSHIP
VIOLENCE AGAINST CHILDREN
VIOLENCE AGAINST WOMEN
VIOLENCE AGAINST A
DOMESTIC WORKER
VIOLENCE AGAINST OTHER
FAMILY MEMBER
CHILD SUPPORT OR
MAINTENANCE
CUSTODY OF CHILDREN OR
VISITATION
ARRANGEMENTS/ACCESS TO
CHILDREN
ADOPTION OR GUARDIANSHIP
OTHER CHILD RELATED
DISPUTE/PROBLEM
CONFLICT ABOUT ROLES IN
THE HOUSE
UNFAITHFULNESS BY A
SPOUSE
CONFLICT ABOUT FINANCES

IsAnswered(Q78Mostrecent)E
Interview_Date.Value.Month!=Q79DispuStart.Value.Month ||
Interview_Date.Value.Year!=Q79DispuStart.Value.Year

E1

The interview month is outside the two year reference period!M1
Q79DispuStart<Interview_DateE2
The dispute must have started in the past not in the future!M2

Read all the options.I
IsAnswered (Q78Mostrecent)E
self.Missing.Length==0E1
Please answer all options.M1
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MULTI-SELECT: YES/NO Q711Whom

01

02

03

04

05

06

07

08

09

10

11

12

13

TEXT Q711aother

MULTI-SELECT Q712Whynot

01

02

03

04

05

06

07

08

09

10

11

12

13

TEXT Q712aOtr

7.11 Did you or someone acting on your behalf
obtain information or advice from any of the
following people or organisations to help with your
%Q78Mostrecent% dispute or problem?

 /  Family, friend, acquaintance
 /  Lawyer or professional advisor/legal

aid lawyer, or advice helpline
 /  Court
 /  Other dispute resolution organisation

(e.g. ombudsman services)
 /  University legal aid clinic
 /  Community-based advice

services/paralegal
 /  Community or religious leader or Non-

Governmental Organisation (NGO) or
charity

 /  Police
 /  Health/education/welfare officials or

financial services institutions (e.g.
bank)

 /  Government (national, provincial and
local)

 /  Elected councillor or politician
 /  Your employer, trade union,

professional or trade association
 /  Other (specify)

7.11a Which other person(s) or organisation(s) that
you used to obtain information, advice or
representation?

7.12 What are the reasons you did not seek
information or advice concerning the
%Q78Mostrecent% dispute or problem?

7.12a What other reason(s)?

Read all the options.I
IsAnswered (Q78Mostrecent)E
self.Missing.Length==0E1
Please answer all options.M1

Q711Whom.Yes.Contains(13)E

Q711Whom.No.ContainsAll(1,2,3,4,5,6,7,8,9,10,11,12,13)E

THOUGHT OTHER SIDE WAS
RIGHT
PROBLEM RESOLVED
WITHOUT NEED TO GET
ADVICE
DID NOT THINK NEEDED
ADVICE
DID NOT THINK PROBLEM WAS
SERIOUS/ IMPORTANT
ENOUGH
CONCERNED ABOUT THE TIME
IT WOULD TAKE
CONCERNED ABOUT THE
FINANCIAL COST
ADVISERS WERE TOO FAR
AWAY
THOUGHT IT WOULD BE TOO
STRESSFUL
THOUGHT IT WOULD DAMAGE
RELATIONSHIP WITH OTHER
SIDE
WAS SCARED TO TAKE
ACTION/GET ADVICE
DID NOT KNOW WHERE/HOW
TO GET ADVICE
DID NOT THINK IT WOULD
MAKE ANY DIFFERENCE TO
THE OUTCOME
OTHER (SPECIFY)

Q712Whynot.Contains(13)E
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MULTI-SELECT: YES/NO Q713Intervene

01

02

03

04

05

06

07

08

TEXT Q713aOtr

SINGLE-SELECT Q714Didnotseek

01

02

03

04

06

07

09

10

11

12

13

14

15

16

05

08

TEXT Q714aOtr

SINGLE-SELECT Q715OtherParty

01
02
03

7.13 Did you or somebody acting on your behalf
request any of the following institutions or any other
third party individual to help resolve the
%Q78Mostrecent% dispute or problem?

 /  Family/friend
 /  Police
 /  Court or tribunal
 /  Traditional authority
 /  Religious authority
 /  Community organisation
 /  Mediation, conciliation or arbitration

authority (e.g. CCMA)
 /  Other (specify)

7.13a Which other person(s) or organisation(s)?

7.14 What is the main reason you did not seek help
to resolve the %Q78Mostrecent% dispute or
problem?

And 1 other symbols [20]

7.14a What is the other reason?

7.15.0 Did the other party in the %Q78Mostrecent%
dispute or someone acting on his/her behalf request
anyone or institution to help resolve the dispute?

Read all the options.I
IsAnswered (Q78Mostrecent)E
self.Missing.Length==0E1
Please answer all options.M1

Q713Intervene.Yes.Contains(8)E

Q713Intervene.No.ContainsAll(1,2,3,4,5,6,7,8)E

A PEACEFUL RESOLUTION
WAS REACHED BY THE TWO
PARTIES
I CAUSED THE PROBLEM/I
THOUGHT THE OTHER
PERSONS WAS RIGHT
NOT SERIOUS/ IMPORTANT
ENOUGH/NO MATERIAL LOSS
OR DAMAGE TOOK PLACE
IT WOULD ONLY WASTE TIME/IT
WOULD BE USELESS ANYWAY
(SENSE OF
POWERLESSNESS)
DID NOT HAVE EVIDENCE
DID NOT KNOW WHAT TO DO
OR WHERE TO GO
THE PERSON WHO COULD
ASSIST WAS TOO FAR
IT WOULD COST TOO MUCH
THE COURT PROCESSES ARE
TOO LENGTHY
THE COURTS ARE NOT
IMPARTIAL/THE COURTS ARE
INCOMPETENT
AFRAID IT WOULD RESULT IN
VIOLENCE
THE OTHER PARTY IS MUCH
MORE POWERFUL THAN WE
ARE/NO CHANCE OF WINNING
IT WOULD CREATE PROBLEMS
FOR MY FAMILY
IT WOULD DAMAGE THE
RELATIONSHIP WITH THE
OTHER PARTY
IT WAS A PRIVATE FAMILY
MATTER
ACTION WAS TAKEN BY THE
OTHER PARTY

Q714Didnotseek==17E

IsAnswered (Q78Mostrecent)E

YES
NO
I DON'T KNOW
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MULTI-SELECT: YES/NO Q715Intervene

01

02

03

04

05

06

07

08

TEXT Q715aOtr

SINGLE-SELECT Q716Respond

01
02

SINGLE-SELECT Q717Resolved

04

01
02
03

DATE Q718DispuResolved

DATE Q719DispuGiveup

7.15 Which of the following people/institutions did
the other party approach for help to resolve the
%Q78Mostrecent% dispute or problem?

 /  Family/friend
 /  Police
 /  Court or tribunal
 /  Traditional authority
 /  Religious authority
 /  Community organisation
 /  Mediation, conciliation or arbitration

authority
 /  Other (specify)

7.15a Which other person(s) or organisation(s)

7.16 Did you participate in the process initiated by
the other party to resolve the %Q78Mostrecent%
dispute or problem?

7.17 Has the %Q78Mostrecent% dispute or
problem been resolved?

7.18 When did the %Q78Mostrecent% dispute or
problem get resolved?

7.19 When did you give up all efforts to resolve the
%Q78Mostrecent% dispute or problem?

IsAnswered (Q715OtherParty) && Q715OtherParty==1E
self.Missing.Length==0E1
Please answer all options.M1
self.Yes.ContainsAny()E2
At least one of the options must be "Yes"M2

Q715Intervene.Yes.Contains(8)E

IsAnswered (Q78Mostrecent) && Q715Intervene.Yes.Contains
Any(1,2,3,4,5,6,7,8)

E

YES
NO

IsAnswered (Q78Mostrecent)E

NO, IT IS STILL ONGOING
TOO EARLY TO SAY
NO, BUT I HAVE GIVEN UP
YES, THE DISPUTE/PROBLEM
HAS BEEN RESOLVED

Q717Resolved==4 && IsAnswered(Q79DispuStart)E
Q718DispuResolved>=Q79DispuStartE1
Date of %Q78Mostrecent% must be after the date the dispute or the pro
blem started.

M1

Interview_Date.Value.Date.AddMonths(-24)<Q718DispuResolv
ed

E2

The %Q78Mostrecent% dispute was resolved more than 2 years ago!M2
Q718DispuResolved<Interview_DateE3
Must have been resolved before the date of the interview!M3

Q717Resolved==3 && IsAnswered(Q79DispuStart)E
Q719DispuGiveup>=Q79DispuStartE1
Date of %Q78Mostrecent% must be after the date the dispute or the pro
blem started.

M1

Interview_Date.Value.Date.AddMonths(-24)<Q719DispuGiveupE2
You and/or the other party had given up on the %Q78Mostrecent% dispu
te more than 2 years ago!

M2

Q719DispuGiveup<Interview_DateE3
The dispute must have started in the past not in the future!M3
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SINGLE-SELECT Q720Prob_Outcome

01

02

03

04

05

06

07

08

09

TEXT Q720aOtr

SINGLE-SELECT Q721Fair

01
02

SINGLE-SELECT Q722Regardls

01
02

NUMERIC: INTEGER Q723FormlFees

SPECIAL VALUES

000
-555
-777

SINGLE-SELECT Q724FinImpact

01
02
03
04

SINGLE-SELECT Q725Find_Money

01
02

SINGLE-SELECT Q726PayBribe

01
02

7.20 How was the %Q78Mostrecent% dispute or
problem ultimately resolved?

7.20a What is the other way the dispute or problem
was resolved?

7.21 Do you feel that the outcome was fair?

7.22 Regardless of the outcome do you feel that the
process was fair?

7.23 How much money (if any) did you spend in
formal fees for the %Q78Mostrecent% dispute or
problem?

NONE
DON'T KNOW
REFUSED TO ANSWER

7.24 What was the financial impact on you for the
%Q78Mostrecent% dispute or problem?

7.25 Did you have to borrow money to meet these
costs?

7.26 During the process of resolving the dispute or
problem were you asked to pay a bribe?

Q717Resolved==4E

A COURT (OR TRIBUNAL)
JUDGEMENT
A DECISION OR INTERVENTION
BY ANOTHER FORMAL
AUTHORITY
MEDIATION, CONCILIATION OR
ARBITRATION E.G CCMA
ANY OTHER ACTION BY
ANOTHER THIRD PARTY
THE OTHER PARTY
INDEPENDENTLY DOING WHAT
YOU WANTED
YOU INDEPENDENTLY DOING
WHAT THE OTHER PARTY
WANTED
THE PROBLEM SORTING
ITSELF OUT
YOU MOVING AWAY FROM THE
PROBLEM
OTHER (SPECIFY)

Q720Prob_Outcome==9E

Q717Resolved==4E
YES
NO

Q717Resolved==4E

YES
NO

In Rands. Do not read these options just select when appropriateI
IsAnswered(Q78Mostrecent)E

Read all the options.I
IsAnswered(Q78Mostrecent) && Q723FormlFees > 0E

Not significant
A little
A lot
Significant

IsAnswered(Q78Mostrecent) && Q723FormlFees > 0E

YES
NO

IsAnswered(Q78Mostrecent)E

YES
NO
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MULTI-SELECT: YES/NO Q727Exp_prob

01

02

03

04

05

06

07

08

09

10

11

TEXT Q727aOtrExp

MULTI-SELECT: YES/NO Q728Statements

01

02

03

04

PART 02 : INDIVIDUAL RESPONDENT / SELECTED PERSON TO RESPOND TO PART 2 OF THE QUESTIONNAIRE
SECTION 8: INDIVIDUAL PERCEPTIONS ON CRIME

STATIC TEXT

Next:Now I would like to ask you some questions about your perceptions on crime.

SINGLE-SELECT Q81WalkAloneDark

01
02
03
04

SINGLE-SELECT Q82WalkAloneDay

01
02
03
04

SINGLE-SELECT Q83ProtctSelfCrime

01
02

7.27 Did you experience any of the following as part
of or as a result of the %Q78Mostrecent% dispute
or problem you experienced?

 /  Stress, Ill-health or injury
 /  Damage to a family relationship
 /  Being harassed, threatened or

assaulted
 /  Damage to property
 /  Loss of employment
 /  Having to move home
 /  Financial loss
 /  Loss of confidence and or fear
 /  Problems to do with education
 /  Problems with alcohol or drugs
 /  Other (specify)

7.27a What else have you experienced?

7.28 Please tell me if you agree with the following
statements  /  I understood or came to understand

my legal rights and responsibilities
 /  I knew where to get information and

advice about resolving the problem
 /  I was able to get all the expert help I

wanted
 /  I was confident I could achieve a fair

outcome

8.1 How safe or unsafe would you feel walking alone
in your area when it is dark?

8.2 How safe or unsafe would you feel walking alone
in your area during the day?

8.3 Have you done anything to protect yourself
against crime?

Read all the options.I
IsAnswered(Q78Mostrecent)E
self.Missing.Length==0E1
Please answer all options.M1

Q727Exp_prob.Yes.Contains(11)E

Read all the options.I
IsAnswered(Q78Mostrecent)E
self.Missing.Length==0E1
Please answer all options.M1

NoPersons>=1 && IsAnswered (Randomly_selected) && B_NIGHTS==1 && D_AGE>=16E

Read all the optionsI

Very safe
Fairly safe
A bit unsafe
Very unsafe

Read all the optionsI

Very safe
Fairly safe
A bit unsafe
Very unsafe

Yes
No
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SINGLE-SELECT Q84WhatWay

01

02

03

04

06

08

09

10

11

05

07

12

TEXT Q84aWhatOtherway

SINGLE-SELECT Q85WhyNot

03

01
02

04
05
06
07

TEXT Q85aOtherwhynot

SINGLE-SELECT Q156CommitCrime

01
02
03
04
05
06
07
08

PART 02 : INDIVIDUAL RESPONDENT / SELECTED PERSON TO RESPOND TO PART 2 OF THE QUESTIONNAIRE
SECTION 9: INDIVIDUAL EXPERIENCE OF COURTS

STATIC TEXT

READ OUT: Next I am going to ask you some general questions about the courts.

8.4 What is the main thing you have done to protect
yourself against crime?

8.4a In what other way (specify)?

8.5 Why have you not done anything to protect
yourself against crime?

8.5a Why not (specify)?

8.6 If you see a person committing a crime, what is
the first thing that you will do?

Q83ProtctSelfCrime==1E

I DO NOT WALK ALONE
ANYMORE
I AM MORE ALERT OF MY
SURROUNDINGS/ USE SAFER
ROUTES
I ONLY WALK DURING SAFER
HOURS
I HAVE NOW STOPPED USING
PUBLIC TRANSPORT
I CARRY A PEPPER SPRAY
I CARRY A
KNIFE/SCREWDRIVER/BLADE
I CARRY A GUN
I HAVE ENROLLED IN SELF-
DEFENSE CLASS
PHYSICAL PROTECTION
MEASURE OF HOME (E.G.
BURGLAR DOORS)
PHYSICAL PROTECTION
MEASURE OF VEHICLES (E.G.
ALARM)
PRIVATE SECURITY (E.G. PAID
ARMED RESPONSE)
OTHER (SPECIFY)

Q84WhatWay==12E

Q83ProtctSelfCrime==2E

I DON'T KNOW WHAT TO DO
I HAVE NO MONEY
IT WON'T MAKE ANY
DIFFERENCE
I AM STILL THINKING ABOUT IT
THE POLICE CAN DEAL WITH IT
THERE IS NOTHING I CAN DO
OTHER (SPECIFY)

Q85WhyNot==7E

Read all the optionsI

Continue watching
Confront the criminal
Call the police
Call the security service
Call my neighbour
I will use my cell phone to record
Walk away
Other

NoPersons>=1 && IsAnswered (Randomly_selected) && B_NIGHTS==1 && D_AGE>=16E
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SINGLE-SELECT Q91CourtVis

01
02

SINGLE-SELECT Q92CourtRea

03

04

05

06

01
02

07

TEXT Q92aOCourtRea

SINGLE-SELECT Q93MotherTon

01
02

SINGLE-SELECT Q94InterpTra

01
02

SINGLE-SELECT Q95Qualtrans

01
02

SINGLE-SELECT Q96FolloLeg

01
02

SINGLE-SELECT Q97ExplainLegal

01
02

MULTI-SELECT: YES/NO Q98Represent

01

02

03

04

MULTI-SELECT: YES/NO Q99Satisfied

01

02

03

04

9.1 Have you been to court (for any reason) in the
past 12 months, between %IMonth% last year and
%EndMonth% this year?

9.2 What was the main reason?

9.2a Other reason you visited the courts?

9.3 Were you allowed to speak in a language that
you understand well during court proceedings?

9.4 Did an interpreter interpret proceedings for you?

9.5 Were you satisfied with the quality of
interpretation provided?

9.6 Did you understand the court proceedings?

9.7 Did an official explain the court proceedings to
you?

9.8 Were you represented by any of the following?
 /  Private lawyer
 /  Legal Aid SA lawyer
 /  Paralegal official
 /  Yourself

9.9 Were you satisfied with services of the
following?  /  Private lawyer

 /  Legal Aid SA lawyer
 /  Paralegal official
 /  Yourself

YES
NO

Q91CourtVis==1E
AS A WITNESS
AS THE ACCUSED
AS THE PERSON WHO
BROUGHT CHARGES/LITIGANT
A CIVIL/ADMINISTRATIVE
MATTER (CUSTODY, DIVORCE,
EVICTION ETC.)
JUST INTERESTED IN THE
OUTCOME OF THE MATTER
TO SUPPORT A FAMILY
MEMBER OR A FRIEND
OTHER (SPECIFY)

Q92CourtRea==7E

Q92CourtRea.InList(1,2,3,4)E

YES
NO

Q93MotherTon==2E
YES
NO

Q94InterpTra==1E

YES
NO

Q92CourtRea.InList(1,2,3,4)E
YES
NO

Q92CourtRea.InList(1,2,3,4)E

YES
NO

Read all the options.I
Q91CourtVis==1 && Q92CourtRea.InList(1,2,3,4)E
self.Missing.Length==0E1
Please answer all options.M1

Read all the options.I
Q98Represent.Yes.Contains(@optioncode)F
Q91CourtVis==1 && Q92CourtRea.InList(1,2,3,4)E
(self.Yes.Length+self.No.Length)==Q98Represent.Yes.Lengt
h

E1

Please answer all options.M1
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MULTI-SELECT: YES/NO Q910Contact

01

02

03

MULTI-SELECT: YES/NO Q911Treat

01

02

03

PART 02 : INDIVIDUAL RESPONDENT / SELECTED PERSON TO RESPOND TO PART 2 OF THE QUESTIONNAIRE
INDIVIDUAL RESULT CODES AND COMMENTS PART: 02

PART 02 : INDIVIDUAL RESPONDENT / SELECTED PERSON TO RESPOND TO PART 2 OF THE QUESTIONNAIRE / INDIVIDUAL RESULT CODES AND
COMMENTS PART: 02
VISIT NUMBER 1

SINGLE-SELECT RC_I1

36

11
12
21
22
23
24
31
32
33
34
35

37

SINGLE-SELECT Refusal_Reason1

07

01
02
03
04
05
06

08
09

TEXT Other_Refusal1

DATE Date_Next_Visit1

9.10 Were you in contact with the following officials?
 /  Magistrate/Judge
 /  State prosecutor
 /  Court officials

9.11 Did you feel that you were treated fairly by the
following officials?  /  Magistrate/Judge

 /  State prosecutor
 /  Court officials

Result code of the first visit

What was the main reason for the refusal?

Please specify "OTHER" reason for refusal.

Date of next visit

Read all the options.I
Q91CourtVis==1 && Q92CourtRea.InList(1,2,3,4)E
self.Missing.Length==0E1
Please answer all options!M1

Read all the options.I
Q910Contact.Yes.Contains(@optioncode)F
Q91CourtVis==1 && Q92CourtRea.InList(1,2,3,4)E
self.Yes.Length+self.No.Length==Q910Contact.Yes.LengthE1
Please answer all options!M1

COMPLETED
PARTLY COMPLETED
NON-CONTACT
REFUSAL
OTHER NON-RESPONSE
NO USABLE INFORMATION
UNOCCUPIED DWELLING
VACANT DWELLING
DEMOLISHED
NEW DWELLING U.C
STATUS CHANGE
LISTING/CLASSIFICATION
ERROR
NON-HOUSEHOLD MEMBER

RC_I1==22E
Too busy
Not interested
Respondent fatigue
Anti-government attitudes
Surveys not mandatory
Privacy/confidentiality concerns
Won't open door to
strangers/security concerns
Fear of negative consequence
Other

Please use CAPITAL LETTERS.I
Refusal_Reason1==9E

RC_I1.InList(12,21,22,23)E
Interview_Date<=selfE1
Planned next visit CANNOT be before the interview date.M1
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PART 02 : INDIVIDUAL RESPONDENT / SELECTED PERSON TO RESPOND TO PART 2 OF THE QUESTIONNAIRE / INDIVIDUAL RESULT CODES AND
COMMENTS PART: 02
VISIT NUMBER 2

DATE Actual_visit2

SINGLE-SELECT RC_I2

36

11
12
21
22
23
24
31
32
33
34
35

37

SINGLE-SELECT Refusal_Reason2

07

01
02
03
04
05
06

08
09

TEXT Other_Refusal2

DATE Date_Next_Visit2

PART 02 : INDIVIDUAL RESPONDENT / SELECTED PERSON TO RESPOND TO PART 2 OF THE QUESTIONNAIRE / INDIVIDUAL RESULT CODES AND
COMMENTS PART: 02
VISIT NUMBER 3

DATE Actual_visit3

Date of actual visit

Result code of the second visit

What was the main reason for the refusal?

Please specify "OTHER" reason for refusal.

Date of next visit

Date of actual visit

RC_I1.InList(12,21,22,23)E

RC_I1.InList(12,21,22,23)E
Date_Next_Visit1<=selfE1
Actual visit CANNOT be before the interview date.M1

COMPLETED
PARTLY COMPLETED
NON-CONTACT
REFUSAL
OTHER NON-RESPONSE
NO USABLE INFORMATION
UNOCCUPIED DWELLING
VACANT DWELLING
DEMOLISHED
NEW DWELLING U.C
STATUS CHANGE
LISTING/CLASSIFICATION
ERROR
NON-HOUSEHOLD MEMBER

RC_I2==22E
Too busy
Not interested
Respondent fatigue
Anti-government attitudes
Surveys not mandatory
Privacy/confidentiality concerns
Won't open door to
strangers/security concerns
Fear of negative consequence
Other

Please use CAPITAL LETTERS.I
Refusal_Reason2==9E

RC_I2.InList(12,21,22,23)E
Actual_visit2<=selfE1
Planned next visit CANNOT be before the interview date.M1

RC_I2.InList(12,21,22,23)E

RC_I2.InList(12,21,22,23)E
DateNextVisit2<=selfE1
Actual visit CANNOT be before the interview date.M1

PART 02 : INDIVIDUAL RESPONDENT 71 / 86



SINGLE-SELECT RC_I3

36

11
12
21
22
23
24
31
32
33
34
35

37

SINGLE-SELECT Refusal_Reason3

07

01
02
03
04
05
06

08
09

TEXT Other_Refusal3

DATE Date_Next_Visit3

PART 02 : INDIVIDUAL RESPONDENT / SELECTED PERSON TO RESPOND TO PART 2 OF THE QUESTIONNAIRE / INDIVIDUAL RESULT CODES AND
COMMENTS PART: 02
VISIT NUMBER 4

DATE Actual_visit4

Result code of the third visit

What was the main reason for the refusal?

Please specify "OTHER" reason for refusal.

Date for next visit

Date of actual visit

COMPLETED
PARTLY COMPLETED
NON-CONTACT
REFUSAL
OTHER NON-RESPONSE
NO USABLE INFORMATION
UNOCCUPIED DWELLING
VACANT DWELLING
DEMOLISHED
NEW DWELLING U.C
STATUS CHANGE
LISTING/CLASSIFICATION
ERROR
NON-HOUSEHOLD MEMBER

RC_I3==22E
Too busy
Not interested
Respondent fatigue
Anti-government attitudes
Surveys not mandatory
Privacy/confidentiality concerns
Won't open door to
strangers/security concerns
Fear of negative consequence
Other

Please use CAPITAL LETTERS.I
Refusal_Reason3==9E

RC_I3.InList(12,21,22,23)E
Actual_visit3<=selfE1
Planned next visit CANNOT be before interview date.M1

RC_I3.InList(12,21,22,23)E

RC_I3.InList(12,21,22,23)E
Date_Next_Visit3<=selfE1
Actual visit CANNOT be before the interview date.M1
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SINGLE-SELECT RC_I4

36

11
12
21
22
23
24
31
32
33
34
35

37

SINGLE-SELECT Refusal_Reason4

07

01
02
03
04
05
06

08
09

TEXT Other_Refusal4

SINGLE-SELECT 
SCOPE: SUPERVISOR

FINAL_RESULT

36

11
12
21
22
23
24
31
32
33
34
35

37

TEXT 
SCOPE: SUPERVISOR

FINAL_COMMENT

PART 03: SURVEY OFFICER QUESTIONS: RESULT CODES AND COMMENTS
RESULT CODES AND COMMENTS

Result code of the fourth visit

What was the main reason for the refusal?

Please specify "OTHER" reason for refusal.

Indicate the final result code for the selected
individual.

Please provide final result code comment?

PART 03: SURVEY OFFICER QUESTIONS: RESULT CODES AND
COMMENTS

COMPLETED
PARTLY COMPLETED
NON-CONTACT
REFUSAL
OTHER NON-RESPONSE
NO USABLE INFORMATION
UNOCCUPIED DWELLING
VACANT DWELLING
DEMOLISHED
NEW DWELLING U.C
STATUS CHANGE
LISTING/CLASSIFICATION
ERROR
NON-HOUSEHOLD MEMBER

RC_I4==22E
Too busy
Not interested
Respondent fatigue
Anti-government attitudes
Surveys not mandatory
Privacy/confidentiality concerns
Won't open door to
strangers/security concerns
Fear of negative consequence
Other

Please use CAPITAL LETTERS.I
Refusal_Reason4==9E

(FINAL_RESULT==RC_I1 && RC_I1>=11 && RC_I2==null && RC_I
3==null && RC_I4==null) || (FINAL_RESULT==RC_I2 && RC_I2
>=11 && RC_I3==null && RC_I4==null) || (FINAL_RESULT==RC

_I3 && RC_I3>=11 && RC_I4==null) And 38 other symbols [1]

E1

Final result code must match result code of last visitM1

COMPLETED
PARTLY COMPLETED
NON-CONTACT
REFUSAL
OTHER NON-RESPONSE
NO USABLE INFORMATION
UNOCCUPIED DWELLING
VACANT DWELLING
DEMOLISHED
NEW DWELLING U.C
STATUS CHANGE
LISTING/CLASSIFICATION
ERROR
NON-HOUSEHOLD MEMBER

FINAL_RESULT.InList(12,23,37)E
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PART 03: SURVEY OFFICER QUESTIONS: RESULT CODES AND COMMENTS / RESULT CODES AND COMMENTS
VISIT NUMBER 1

SINGLE-SELECT RC1

36

11
12
21
22
23
24
31
32
33
34
35

37

SINGLE-SELECT RefusalReason1

07

01
02
03
04
05
06

08
09

TEXT OtherRefusal1

DATE DateNextVisit1

PART 03: SURVEY OFFICER QUESTIONS: RESULT CODES AND COMMENTS / RESULT CODES AND COMMENTS
VISIT NUMBER 2

DATE Actualvisit2

Result code of the first visit

What was the main reason for the refusal?

Please specify "OTHER" reason for refusal.

Date of next visit

Date of actual visit

(RC1.InList(21,31,32,33,34,35,36) && Anyperson_DU==2) ||
(RC1.InList(11,12,22,23,37) && Anyperson_DU==1)

E1

Please check if you have the correct result codeM1

COMPLETED
PARTLY COMPLETED
NON-CONTACT
REFUSAL
OTHER NON-RESPONSE
NO USABLE INFORMATION
UNOCCUPIED DWELLING
VACANT DWELLING
DEMOLISHED
NEW DWELLING U.C
STATUS CHANGE
LISTING/CLASSIFICATION
ERROR
NON-HOUSEHOLD MEMBER

RC1==22E
Too busy
Not interested
Respondent fatigue
Anti-government attitudes
Surveys not mandatory
Privacy/confidentiality concerns
Won't open door to
strangers/security concerns
Fear of negative consequence
Other

Please use CAPITAL LETTERS.I
RefusalReason1==9E

RC1.InList(12,21,22,23)E
self>=Interview_DateE1
Actual visit CANNOT be before the interview date.M1

RC1.InList(12,21,22,23)E

RC1.InList(12,21,22,23)E
self>=DateNextVisit1E1
Actual visit CANNOT be before the interview date.M1
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SINGLE-SELECT RC2

36

11
12
21
22
23
24
31
32
33
34
35

37

SINGLE-SELECT RefusalReason2

07

01
02
03
04
05
06

08
09

TEXT OtherRefusal2

DATE DateNextVisit2

PART 03: SURVEY OFFICER QUESTIONS: RESULT CODES AND COMMENTS / RESULT CODES AND COMMENTS
VISIT NUMBER 3

DATE Actualvisit3

Result code of the second visit

What was the main reason for the refusal?

Please specify "OTHER" reason for refusal.

Date of next visit

Date of actual visit

COMPLETED
PARTLY COMPLETED
NON-CONTACT
REFUSAL
OTHER NON-RESPONSE
NO USABLE INFORMATION
UNOCCUPIED DWELLING
VACANT DWELLING
DEMOLISHED
NEW DWELLING U.C
STATUS CHANGE
LISTING / CLASSIFICATION
ERROR
NON-HOUSEHOLD MEMBER

RC2==22E
Too busy
Not interested
Respondent fatigue
Anti-government attitudes
Surveys not mandatory
Privacy/confidentiality concerns
Won't open door to
strangers/security concerns
Fear of negative consequence
Other

Please use CAPITAL LETTERS.I
RefusalReason2==9E

RC2.InList(12,21,22,23)E
self>=Actualvisit2E1
Planned next visit CANNOT be before the interview date.M1

RC2.InList(12,21,22,23)E

RC2.InList(12,21,22,23)E
self>=DateNextVisit2E1
Actual visit CANNOT be before the interview date.M1
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SINGLE-SELECT RC3

36

11
12
21
22
23
24
31
32
33
34
35

37

SINGLE-SELECT RefusalReason3

07

01
02
03
04
05
06

08
09

TEXT OtherRefusal3

DATE DateNextVisit3

PART 03: SURVEY OFFICER QUESTIONS: RESULT CODES AND COMMENTS / RESULT CODES AND COMMENTS
VISIT NUMBER 4

DATE Actualvisit4

Result code of the third visit

What was the main reason for the refusal?

Please specify "OTHER" reason for refusal.

Date for next visit

Date of actual visit

COMPLETED
PARTLY COMPLETED
NON-CONTACT
REFUSAL
OTHER NON-RESPONSE
NO USABLE INFORMATION
UNOCCUPIED DWELLING
VACANT DWELLING
DEMOLISHED
NEW DWELLING U.C
STATUS CHANGE
LISTING / CLASSIFICATION
ERROR
NON-HOUSEHOLD MEMBER

RC3==22E
Too busy
Not interested
Respondent fatigue
Anti-government attitudes
Surveys not mandatory
Privacy/confidentiality concerns
Won't open door to
strangers/security concerns
Fear of negative consequence
Other

Please use CAPITAL LETTERS.I
RefusalReason3==9E

RC3.InList(12,21,22,23)E
self>=Actualvisit3E1
Planned next visit CANNOT be before interview dateM1

RC3.InList(12,21,22,23)E

RC3.InList(12,21,22,23)E
self>=DateNextVisit3E1
Actual visit CANNOT be before the interview date.M1
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SINGLE-SELECT RC4

36

11
12
21
22
23
24
31
32
33
34
35

37

SINGLE-SELECT RefusalReason4

07

01
02
03
04
05
06

08
09

TEXT OtherRefusal4

SINGLE-SELECT 
SCOPE: SUPERVISOR

FinalResult

36

11
12
21
22
23
24
31
32
33
34
35

37

TEXT 
SCOPE: SUPERVISOR

FINALCOMMENT

PART 03: SURVEY OFFICER QUESTIONS: RESULT CODES AND COMMENTS
SURVEY OFFICER QUESTIONS

Result code of the fourth visit

What was the main reason for the refusal?

Please specify "OTHER" reason for refusal.

Indicate the final result code.

Please provide final result code comment?

COMPLETED
PARTLY COMPLETED
NON-CONTACT
REFUSAL
OTHER NON-RESPONSE
NO USABLE INFORMATION
UNOCCUPIED DWELLING
VACANT DWELLING
DEMOLISHED
NEW DWELLING U.C
STATUS CHANGE
LISTING / CLASSIFICATION
ERROR
NON-HOUSEHOLD MEMBER

RC4==22E
Too busy
Not interested
Respondent fatigue
Anti-government attitudes
Surveys not mandatory
Privacy/confidentiality concerns
Won't open door to
strangers/security concerns
Fear of negative consequence
Other

Please use CAPITAL LETTERS.I
RefusalReason4==9E

(FinalResult==RC1 && RC1>=11 && RC2==null && RC3==null &
& RC4==null) || (FinalResult==RC2 && RC2>=11 && RC3==nul
l && RC4==null) || (FinalResult==RC3 && RC3>=11 && RC4==
null) || (FinalResult==RC4 && RC And 6 other symbols [2]

E1

Final result code must match result code of last visitM1

COMPLETED
PARTLY COMPLETED
NON-CONTACT
REFUSAL
OTHER NON-RESPONSE
NO USABLE INFORMATION
UNOCCUPIED DWELLING
VACANT DWELLING
DEMOLISHED
NEW DWELLING U.C
STATUS CHANGE
LISTING / CLASSIFICATION
ERROR
NON-HOUSEHOLD MEMBER

FinalResult.InList(12,22,23,24,35,36,37)E

RC1.InList(11,12)E
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SINGLE-SELECT Q1ntLanguage

06

01
02
03
04
05

07
08
09
10
11
12
13
14

TEXT Q1antlanguage

SINGLE-SELECT Q2Dwelling

01
02

SINGLE-SELECT Q3MainDwelling

01
02

TEXT Q4IndivCell

1. In what language was the main part of the
interview conducted?

1a. Specify other language

2. What type of living quarters are these?

3. What is the type of the main dwelling at these
living quarters?

4. Contact number of the randomly selected
individual?

AFRIKAANS
ENGLISH
ISINDEBELE
ISIXHOSA
ISIZULU
KHOI, NAMA AND SAN
LANGUAGES
SEPEDI
SESOTHO
SETSWANA
SIGN LANGUAGE
SISWATI
TSHIVENDA
XITSONGA
OTHER (SPECIFY)

Q1ntLanguage==14E

PRIVATE DWELLING
WORKERS HOSTEL

FORMAL
INFORMAL
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APPENDIX A — ENABLING CONDITIONS

Q78Mostrecent: 7.8 Thinking about all the disputes or problems that you told me about, which one is <font color="blue">the most recent</font>?
Enablement Condition:

IsAnswered(Q72ADisputProb) || IsAnswered(Q72BDisputProb) || IsAnswered(Q72CDisputProb) ||
IsAnswered(Q72ADisputProb) || IsAnswered(Q72BDisputProb) || IsAnswered(Q72CDisputProb) ||
IsAnswered(Q72DDisputProb) || IsAnswered(Q72EDisputProb) || IsAnswered(Q72FDisputProb) ||
IsAnswered(Q72GDisputProb) || IsAnswered(Q72HDisputProb) || IsAnswered(Q72IDisputProb) ||
IsAnswered(Q72JDisputProb) || IsAnswered(Q72KDisputProb) || IsAnswered(Q72LDisputProb) ||
IsAnswered(Q72MDisputProb) || IsAnswered(Q72NDisputProb) || IsAnswered(Q72ODisputProb) ||
IsAnswered(Q72PDisputProb) || IsAnswered(Q72QDisputProb) || IsAnswered(Q72RDisputProb) ||
IsAnswered(Q72SDisputProb) || IsAnswered(Q72TDisputProb) || IsAnswered(Q72UDisputProb) ||
IsAnswered(Q72VDisputProb) || IsAnswered(Q72WDisputProb) || IsAnswered(Q72XDisputProb) ||
IsAnswered(Q72YDisputProb) || IsAnswered(Q72ZDisputProb) || IsAnswered(Q72AADisputProb) ||
IsAnswered(Q72ABDisputProb)

[1]
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APPENDIX B — VALIDATION CONDITIONS AND MESSAGES

FINAL_RESULT: Indicate the final result code for the selected individual.
Validation Condition:

(FINAL_RESULT==RC_I1 && RC_I1>=11 && RC_I2==null && RC_I3==null && RC_I4==null) || (FINAL_RESULT==RC_I2 && 
RC_I2>=11 && RC_I3==null && RC_I4==null) || (FINAL_RESULT==RC_I3 && RC_I3>=11 && RC_I4==null) || 
(FINAL_RESULT==RC_I4 && RC_I4>=11)
Validation Message: Final result code must match result code of last visit

[1]

FinalResult: Indicate the final result code.
Validation Condition:

(FinalResult==RC1 && RC1>=11 && RC2==null && RC3==null && RC4==null) || (FinalResult==RC2 && RC2>=11 && RC3==null 
&& RC4==null) || (FinalResult==RC3 && RC3>=11 && RC4==null) || (FinalResult==RC4 && RC4>=11)
Validation Message: Final result code must match result code of last visit

[2]
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APPENDIX C — INSTRUCTIONS

Firstname: First name and surname
Type the first name and surname of each member of the household, starting with the head or acting head. If there is more than one head/acting
head, start with the oldest and only person who resides in this dwelling and was part of this household at least four nights a week on average and
has done so over the last four weeks.

[1]

Q410OtherWork: 4.10 In the last week, Monday to Sunday, even though you did not do any work for pay, profit or did not help without pay in a
household business, do you have paid work or a business you would definitely return to?
Examples: Commercial farming, selling things, making things for sale, construction, repairing things,guarding cars,brewing beer,collecting wood
or water sale, hair dressing, creche businesses,taxi or other transport business, having a legal or medical practice,performing in public,having a
public phone shop, etc.

[2]

APPENDIX C — INSTRUCTIONS 81 / 86



APPENDIX D — OPTIONS

K_HIEDU: K. What is the highest level of education that %rostertitle% has successfully completed?
Options: 98:NO SCHOOLING, 0:GRADE R/0, 1:GRADE 1/SUB A/CLASS 1, 2:GRADE 2/SUB B/CLASS 2, 3:GRADE 3/STANDARD 1/ABET 1/AET,
4:GRADE 4/STANDARD 2, 5:GRADE 5/STANDARD 3/ABET/AET 2, 6:GRADE 6/STANDARD 4, 7:GRADE 7/STANDARD 5/ABET/AET 3, 8:GRADE 
8/STANDARD 6/FORM 1, 9:GRADE 9/STANDARD 7/FORM 2/ABET /AET 4/NCV LEVEL 1/OCCUPATIONAL CERTIFICATE-NQF LEVEL 1, 10:GRAD
E 10/STANDARD 8/FORM 3/NCV LEVEL 2/OCCUPATIONAL CERTIFICATE-NQF LEVEL 2, 11:GRADE 11/STANDARD 9/FORM 4/NCV Level 3/OCC
UPATIONAL CERTIFICATE-NQF LEVEL 3, 12:GRADE 12/STANDARD 10/FORM 5/NATIONAL SENIOR CERTIFICATE/MATRIC/NCV LEVEL 4/OCCU
PATIONAL CERTIFICATE-NQF LEVEL 4, 13:NTC I/N1, 14:NTC II/N2, 15:NTC III/N3, 16:N4/NTC 4/OCCUPATIONAL CERTIFICATE-NQF LEVEL 5,
17:N5/NTC 5/OCCUPATIONAL CERTIFICATE-NQF LEVEL 5, 18:N6/NTC 6/OCCUPATIONAL CERTIFICATE-NQF LEVEL 5, 19:CERTIFICATE WIT
H LESS THAN GRADE 12/STANDARD 10, 20:DIPLOMA WITH LESS THAN GRADE 12/STANDARD 10, 21:HIGHER/NATIONAL/ADVANCED CERTI
FICATE WITH GRADE 12/STD 10/OCCUPATIONAL CERTIFICATE-NQF LEVEL 5, 22:DIPLOMA WITH GRADE 12/STANDARD 10/OCCUPATIONAL 
CERTIFICATE-NQF LEVEL 6, 23:HIGHER DIPLOMA/OCCUPATIONAL CERTIFICATE(B-TECH DIPLOMA)-NQF LEVEL 7, 24:POST HIGHER DIPLO
MA (MASTERS DIPLOMA AND MASTERS DEGREE)-NQF LEVEL 9, 25:BACHELORS DEGREE/OCCUPATIONAL CERTIFICATE-NQF LEVEL 7, 26:
HONOURS DEGREE/POSTGRADUATE DIPLOMA/OCCUPATIONAL CERTIFICATE-NQF LEVEL 8, 27:DOCTORAL DEGREES (DOCTORAL DIPLO
MA AND PHD)-NQF LEVEL 10, 28:OTHER, 29:DO NOT KNOW

[1]

Q67DemoEsssen: 6.7 Do you think the following rights are respected in South Africa?
Options: 1:People are free to say what they think (Freedom of expression), 2:Fair hearing and assumed innocence until proven guilty, 3:Newspap
ers and other media are free to publish without fear of being shut down (Freedom of the press/media), 4:People are treated equally by the police a
nd in courts of law (Equality before the law), 5:People are free to join any political party (Political freedom), 6:People can cast their vote freely, witho
ut being intimidated (Free and fair elections), 7:People are free to choose what religion to follow to worship without interference of prosecution (Re
ligious freedom), 8:People are free to choose where to live, work and travel without restriction (Freedom of movement), 9:People may join any org
anisation they wish without government interference (Freedom of association), 10:Independent Electoral Commission (IEC) conducts elections wi
thout interference from political authorities, 11:People are equally respected, by government officials (Absence of discrimination), 12:People have 
access to information held by government, 13:People have access to basic education including adult basic education, 14:People have access to 
sufficient food and water, 15:People have access to health care services, 16:The Parliament is independent, 17:The Judiciary is independent

[2]

Q6104aReportAssist: 6.10.4A Where did you report or from who did you seek assistance?
Options: 1:MANAGEMENT, 2:SOCIAL MEDIA, 3:NEWSPAPER, 4:FRIEND/FAMILY MEMBER, 5:TRADITIONAL GROUP OR LEADER, 6:CHURCH 
OR OTHER RELIGIOUS GROUP, 7:A COMMUNITY BASED ORGANISATION, 8:A COMMUNITY POLICING FORUM, 9:LOCAL WARD COUNCILLO
R, 10:A GOVERNMENT OFFICIAL / INSTITUTION, 11:POLICE (SAPS), 12:EQUALITY COURT, 13:A LEGAL PRACTITIONER, 14:PUBLIC PROTE
CTOR, 15:SOUTH AFRICAN HUMAN RIGHTS COMMISSION (SAHRC), 16:COMMISSION FOR GENDER EQUALITY (CGE), 17:COMMISSION FOR
THE PROMOTION AND PROTECTION OF THE RIGHTS OF CULTURAL, RELIGIOUS AND LINGUISTIC COMMUNITIES (CRL RIGHTS COMMISSIO
N), 18:OTHER (SPECIFY)

[3]

Q6104bReportEthnic: 6.10.4B Where did you report or from who did you seek assistance?
Options: 1:MANAGEMENT, 2:SOCIAL MEDIA, 3:NEWSPAPER, 4:FRIEND/FAMILY MEMBER, 5:TRADITIONAL GROUP OR LEADER, 6:CHURCH 
OR OTHER RELIGIOUS GROUP, 7:A COMMUNITY BASED ORGANISATION, 8:A COMMUNITY POLICING FORUM, 9:LOCAL WARD COUNCILLO
R, 10:A GOVERNMENT OFFICIAL / INSTITUTION, 11:POLICE (SAPS), 12:EQUALITY COURT, 13:A LEGAL PRACTITIONER, 14:PUBLIC PROTE
CTOR, 15:SOUTH AFRICAN HUMAN RIGHTS COMMISSION (SAHRC), 16:COMMISSION FOR GENDER EQUALITY (CGE), 17:COMMISSION FOR
THE PROMOTION AND PROTECTION OF THE RIGHTS OF CULTURAL, RELIGIOUS AND LINGUISTIC COMMUNITIES (CRL RIGHTS COMMISSIO
N), 18:OTHER (SPECIFY)

[4]

Q6104cReportAssist: 6.10.4C Where did you report or from who did you seek assistance?
Options: 1:MANAGEMENT, 2:SOCIAL MEDIA, 3:NEWSPAPER, 4:FRIEND/FAMILY MEMBER, 5:TRADITIONAL GROUP OR LEADER, 6:CHURCH 
OR OTHER RELIGIOUS GROUP, 7:A COMMUNITY BASED ORGANISATION, 8:A COMMUNITY POLICING FORUM, 9:LOCAL WARD COUNCILLO
R, 10:A GOVERNMENT OFFICIAL / INSTITUTION, 11:POLICE (SAPS), 12:EQUALITY COURT, 13:A LEGAL PRACTITIONER, 14:PUBLIC PROTE
CTOR, 15:SOUTH AFRICAN HUMAN RIGHTS COMMISSION (SAHRC), 16:COMMISSION FOR GENDER EQUALITY (CGE), 17:COMMISSION FOR
THE PROMOTION AND PROTECTION OF THE RIGHTS OF CULTURAL, RELIGIOUS AND LINGUISTIC COMMUNITIES (CRL RIGHTS COMMISSIO
N), 18:OTHER (SPECIFY)

[5]

Q6104dReportAssist: 6.10.4D Where did you report or from who did you seek assistance?
Options: 1:MANAGEMENT, 2:SOCIAL MEDIA, 3:NEWSPAPER, 4:FRIEND/FAMILY MEMBER, 5:TRADITIONAL GROUP OR LEADER, 6:CHURCH 
OR OTHER RELIGIOUS GROUP, 7:A COMMUNITY BASED ORGANISATION, 8:A COMMUNITY POLICING FORUM, 9:LOCAL WARD COUNCILLO
R, 10:A GOVERNMENT OFFICIAL / INSTITUTION, 11:POLICE (SAPS), 12:EQUALITY COURT, 13:A LEGAL PRACTITIONER, 14:PUBLIC PROTE
CTOR, 15:SOUTH AFRICAN HUMAN RIGHTS COMMISSION (SAHRC), 16:COMMISSION FOR GENDER EQUALITY (CGE), 17:COMMISSION FOR
THE PROMOTION AND PROTECTION OF THE RIGHTS OF CULTURAL, RELIGIOUS AND LINGUISTIC COMMUNITIES (CRL RIGHTS COMMISSIO
N), 18:OTHER (SPECIFY)

[6]

Q6104eRepAssistRegprov: 6.10.4E Where did you report or from who did you seek assistance?
Options: 1:MANAGEMENT, 2:SOCIAL MEDIA, 3:NEWSPAPER, 4:FRIEND/FAMILY MEMBER, 5:TRADITIONAL GROUP OR LEADER, 6:CHURCH 
OR OTHER RELIGIOUS GROUP, 7:A COMMUNITY BASED ORGANISATION, 8:A COMMUNITY POLICING FORUM, 9:LOCAL WARD COUNCILLO
R, 10:A GOVERNMENT OFFICIAL / INSTITUTION, 11:POLICE (SAPS), 12:EQUALITY COURT, 13:A LEGAL PRACTITIONER, 14:PUBLIC PROTE
CTOR, 15:SOUTH AFRICAN HUMAN RIGHTS COMMISSION (SAHRC), 16:COMMISSION FOR GENDER EQUALITY (CGE), 17:COMMISSION FOR
THE PROMOTION AND PROTECTION OF THE RIGHTS OF CULTURAL, RELIGIOUS AND LINGUISTIC COMMUNITIES (CRL RIGHTS COMMISSIO
N), 18:OTHER (SPECIFY)

[7]

Q6104fRepAssistNatDis: 6.10.4F Where did you report or from who did you seek assistance?
Options: 1:MANAGEMENT, 2:SOCIAL MEDIA, 3:NEWSPAPER, 4:FRIEND/FAMILY MEMBER, 5:TRADITIONAL GROUP OR LEADER, 6:CHURCH 
OR OTHER RELIGIOUS GROUP, 7:A COMMUNITY BASED ORGANISATION, 8:A COMMUNITY POLICING FORUM, 9:LOCAL WARD COUNCILLO
R, 10:A GOVERNMENT OFFICIAL / INSTITUTION, 11:POLICE (SAPS), 12:EQUALITY COURT, 13:A LEGAL PRACTITIONER, 14:PUBLIC PROTE
CTOR, 15:SOUTH AFRICAN HUMAN RIGHTS COMMISSION (SAHRC), 16:COMMISSION FOR GENDER EQUALITY (CGE), 17:COMMISSION FOR
THE PROMOTION AND PROTECTION OF THE RIGHTS OF CULTURAL, RELIGIOUS AND LINGUISTIC COMMUNITIES (CRL RIGHTS COMMISSIO
N), 18:OTHER (SPECIFY)

[8]
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Q6104gRepAssistPovDis: 6.10.4G Where did you report or from who did you seek assistance?
Options: 1:MANAGEMENT, 2:SOCIAL MEDIA, 3:NEWSPAPER, 4:FRIEND/FAMILY MEMBER, 5:TRADITIONAL GROUP OR LEADER, 6:CHURCH 
OR OTHER RELIGIOUS GROUP, 7:A COMMUNITY BASED ORGANISATION, 8:A COMMUNITY POLICING FORUM, 9:LOCAL WARD COUNCILLO
R, 10:A GOVERNMENT OFFICIAL / INSTITUTION, 11:POLICE (SAPS), 12:EQUALITY COURT, 13:A LEGAL PRACTITIONER, 14:PUBLIC PROTE
CTOR, 15:SOUTH AFRICAN HUMAN RIGHTS COMMISSION (SAHRC), 16:COMMISSION FOR GENDER EQUALITY (CGE), 17:COMMISSION FOR
THE PROMOTION AND PROTECTION OF THE RIGHTS OF CULTURAL, RELIGIOUS AND LINGUISTIC COMMUNITIES (CRL RIGHTS COMMISSIO
N), 18:OTHER (SPECIFY)

[9]

Q6104hRepAssistGenDis: 6.10.4H Where did you report or from who did you seek assistance?
Options: 1:MANAGEMENT, 2:SOCIAL MEDIA, 3:NEWSPAPER, 4:FRIEND/FAMILY MEMBER, 5:TRADITIONAL GROUP OR LEADER, 6:CHURCH 
OR OTHER RELIGIOUS GROUP, 7:A COMMUNITY BASED ORGANISATION, 8:A COMMUNITY POLICING FORUM, 9:LOCAL WARD COUNCILLO
R, 10:A GOVERNMENT OFFICIAL / INSTITUTION, 11:POLICE (SAPS), 12:EQUALITY COURT, 13:A LEGAL PRACTITIONER, 14:PUBLIC PROTE
CTOR, 15:SOUTH AFRICAN HUMAN RIGHTS COMMISSION (SAHRC), 16:COMMISSION FOR GENDER EQUALITY (CGE), 17:COMMISSION FOR
THE PROMOTION AND PROTECTION OF THE RIGHTS OF CULTURAL, RELIGIOUS AND LINGUISTIC COMMUNITIES (CRL RIGHTS COMMISSIO
N), 18:OTHER (SPECIFY)

[10]

Q6104iRepAssistDisa: 6.10.4I Where did you report or from who did you seek assistance?
Options: 1:MANAGEMENT, 2:SOCIAL MEDIA, 3:NEWSPAPER, 4:FRIEND/FAMILY MEMBER, 5:TRADITIONAL GROUP OR LEADER, 6:CHURCH 
OR OTHER RELIGIOUS GROUP, 7:A COMMUNITY BASED ORGANISATION, 8:A COMMUNITY POLICING FORUM, 9:LOCAL WARD COUNCILLO
R, 10:A GOVERNMENT OFFICIAL / INSTITUTION, 11:POLICE (SAPS), 12:EQUALITY COURT, 13:A LEGAL PRACTITIONER, 14:PUBLIC PROTE
CTOR, 15:SOUTH AFRICAN HUMAN RIGHTS COMMISSION (SAHRC), 16:COMMISSION FOR GENDER EQUALITY (CGE), 17:COMMISSION FOR
THE PROMOTION AND PROTECTION OF THE RIGHTS OF CULTURAL, RELIGIOUS AND LINGUISTIC COMMUNITIES (CRL RIGHTS COMMISSIO
N), 18:OTHER (SPECIFY)

[11]

Q6104jRepAssistPolAffili: 6.10.4J Where did you report or from who did you seek assistance?
Options: 1:MANAGEMENT, 2:SOCIAL MEDIA, 3:NEWSPAPER, 4:FRIEND/FAMILY MEMBER, 5:TRADITIONAL GROUP OR LEADER, 6:CHURCH 
OR OTHER RELIGIOUS GROUP, 7:A COMMUNITY BASED ORGANISATION, 8:A COMMUNITY POLICING FORUM, 9:LOCAL WARD COUNCILLO
R, 10:A GOVERNMENT OFFICIAL / INSTITUTION, 11:POLICE (SAPS), 12:EQUALITY COURT, 13:A LEGAL PRACTITIONER, 14:PUBLIC PROTE
CTOR, 15:SOUTH AFRICAN HUMAN RIGHTS COMMISSION (SAHRC), 16:COMMISSION FOR GENDER EQUALITY (CGE), 17:COMMISSION FOR
THE PROMOTION AND PROTECTION OF THE RIGHTS OF CULTURAL, RELIGIOUS AND LINGUISTIC COMMUNITIES (CRL RIGHTS COMMISSIO
N), 18:OTHER (SPECIFY)

[12]

Q6104kRepAssistSexDis: 6.10.4K Where did you report or from who did you seek assistance?
Options: 1:MANAGEMENT, 2:SOCIAL MEDIA, 3:NEWSPAPER, 4:FRIEND/FAMILY MEMBER, 5:TRADITIONAL GROUP OR LEADER, 6:CHURCH 
OR OTHER RELIGIOUS GROUP, 7:A COMMUNITY BASED ORGANISATION, 8:A COMMUNITY POLICING FORUM, 9:LOCAL WARD COUNCILLO
R, 10:A GOVERNMENT OFFICIAL / INSTITUTION, 11:POLICE (SAPS), 12:EQUALITY COURT, 13:A LEGAL PRACTITIONER, 14:PUBLIC PROTE
CTOR, 15:SOUTH AFRICAN HUMAN RIGHTS COMMISSION (SAHRC), 16:COMMISSION FOR GENDER EQUALITY (CGE), 17:COMMISSION FOR
THE PROMOTION AND PROTECTION OF THE RIGHTS OF CULTURAL, RELIGIOUS AND LINGUISTIC COMMUNITIES (CRL RIGHTS COMMISSIO
N), 18:OTHER (SPECIFY)

[13]

Q6104lReportAssist: 6.10.4L Where did you report or from who did you seek assistance?
Options: 1:MANAGEMENT, 2:SOCIAL MEDIA, 3:NEWSPAPER, 4:FRIEND/FAMILY MEMBER, 5:TRADITIONAL GROUP OR LEADER, 6:CHURCH 
OR OTHER RELIGIOUS GROUP, 7:A COMMUNITY BASED ORGANISATION, 8:A COMMUNITY POLICING FORUM, 9:LOCAL WARD COUNCILLO
R, 10:A GOVERNMENT OFFICIAL / INSTITUTION, 11:POLICE (SAPS), 12:EQUALITY COURT, 13:A LEGAL PRACTITIONER, 14:PUBLIC PROTE
CTOR, 15:SOUTH AFRICAN HUMAN RIGHTS COMMISSION (SAHRC), 16:COMMISSION FOR GENDER EQUALITY (CGE), 17:COMMISSION FOR
THE PROMOTION AND PROTECTION OF THE RIGHTS OF CULTURAL, RELIGIOUS AND LINGUISTIC COMMUNITIES (CRL RIGHTS COMMISSIO
N), 18:OTHER (SPECIFY)

[14]

Q6104mRepAssistAgeDis: 6.10.4M Where did you report or from who did you seek assistance?
Options: 1:MANAGEMENT, 2:SOCIAL MEDIA, 3:NEWSPAPER, 4:FRIEND/FAMILY MEMBER, 5:TRADITIONAL GROUP OR LEADER, 6:CHURCH 
OR OTHER RELIGIOUS GROUP, 7:A COMMUNITY BASED ORGANISATION, 8:A COMMUNITY POLICING FORUM, 9:LOCAL WARD COUNCILLO
R, 10:A GOVERNMENT OFFICIAL / INSTITUTION, 11:POLICE (SAPS), 12:EQUALITY COURT, 13:A LEGAL PRACTITIONER, 14:PUBLIC PROTE
CTOR, 15:SOUTH AFRICAN HUMAN RIGHTS COMMISSION (SAHRC), 16:COMMISSION FOR GENDER EQUALITY (CGE), 17:COMMISSION FOR
THE PROMOTION AND PROTECTION OF THE RIGHTS OF CULTURAL, RELIGIOUS AND LINGUISTIC COMMUNITIES (CRL RIGHTS COMMISSIO
N), 18:OTHER (SPECIFY)

[15]

Q6104nRepassOther: 6.10.4N Where did you report or from who did you seek assistance?
Options: 1:MANAGEMENT, 2:SOCIAL MEDIA, 3:NEWSPAPER, 4:FRIEND/FAMILY MEMBER, 5:TRADITIONAL GROUP OR LEADER, 6:CHURCH 
OR OTHER RELIGIOUS GROUP, 7:A COMMUNITY BASED ORGANISATION, 8:A COMMUNITY POLICING FORUM, 9:LOCAL WARD COUNCILLO
R, 10:A GOVERNMENT OFFICIAL / INSTITUTION, 11:POLICE (SAPS), 12:EQUALITY COURT, 13:A LEGAL PRACTITIONER, 14:PUBLIC PROTE
CTOR, 15:SOUTH AFRICAN HUMAN RIGHTS COMMISSION (SAHRC), 16:COMMISSION FOR GENDER EQUALITY (CGE), 17:COMMISSION FOR
THE PROMOTION AND PROTECTION OF THE RIGHTS OF CULTURAL, RELIGIOUS AND LINGUISTIC COMMUNITIES (CRL RIGHTS COMMISSIO
N), 18:OTHER (SPECIFY)

[16]

Q71DisputeProb: 7.1 In the past 2 years, which of the following disputes or problems have you experienced? <font color="blue">The
dispute/problem could have started many years in the past but continued during the past 2 years, %past24% to %PeriodEnd%. </font>
Options: 1:Inheritance/will or family property ownership, 2:Domestic violence, 3:Conflict on child support, visitation & guardianship, 4:Marriage or
partnership, 5:Conflict with neighbours, 6:Debt, money owed to you or by you, 7:Unfair fees or charges, 8:Unauthorised deductions, 9:Blacklisti
ng & difficulty accessing loans, 10:Deception on finances, 11:Insurance claims, 12:Access or payments of social benefits, 13:Difficulty accessin
g services (e.g. education, health, water, sanitation), 14:Poor service from government and business, 15:Corruption, bribes or nepotism, 16:Busi
ness partnership, 17:Expulsion, suspension or rejection of membership, 18:Facilities for special needs, 19:Accident/injury liabilities, 20:Unfair e
mployment practice, 21:Harassment or bullying, 22:Discriminatory practices, 23:Tenant/landlord disputes/problem, 24:Land/property ownership
, titles and permits, 25:Property boundaries, fences and territory of operation, 26:Land grabs and squatting, 27:Issuing of identification document
s/certificates, 28:Action by law enforcement, 29:Other dispute/problem (specify)

[17]

Q72Check: 7.2 Which of the following disputes or problems that you told me about were<font color="blue"> resolved before %past24%</font>?
Options: 1:Inheritance/will or family property ownership, 2:Domestic violence, 3:Conflict on child support, visitation & guardianship, 4:Marriage or

[18]
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partnership, 5:Conflict with neighbours, 6:Debt, money owed to you or by you, 7:Unfair fees or charges, 8:Unauthorised deductions, 9:Blacklisti
ng & difficulty accessing loans, 10:Deception on finances, 11:Insurance claims, 12:Access or payments of social benefits, 13:Difficulty accessin
g services (e.g. education, health, water, sanitation), 14:Poor service from government and business, 15:Corruption, bribes or nepotism, 16:Busi
ness partnership, 17:Expulsion, suspension or rejection of membership, 18:Facilities for special needs, 19:Accident/injury liabilities, 20:Unfair e
mployment practice, 21:Harassment or bullying, 22:Discriminatory practices, 23:Tenant/landlord disputes/problem, 24:Land/property ownership
, titles and permits, 25:Property boundaries, fences and territory of operation, 26:Land grabs and squatting, 27:Issuing of identification document
s/certificates, 28:Action by law enforcement, 29:Other dispute/problem (specify)

Q78Mostrecent: 7.8 Thinking about all the disputes or problems that you told me about, which one is <font color="blue">the most recent</font>?
Options: 1:FAMILY PROPERTY OWNERSHIP (INCLUDES LAND, HOUSE, CARS, ANIMALS, E.T.C.), 2:DECEASED ESTATE CURATORSHIP, 3:IN
HERITANCE ALLOCATIONS, 4:CONTESTATION ABOUT A WILL, 5:OTHER INHERITANCE/WILL OR FAMILY PROPERTY OWNERSHIP, 6:VIOLEN
CE AGAINST CHILDREN, 7:VIOLENCE AGAINST WOMEN, 8:VIOLENCE AGAINST A DOMESTIC WORKER, 9:VIOLENCE AGAINST OTHER FAMIL
Y MEMBER, 10:CHILD SUPPORT OR MAINTENANCE, 11:CUSTODY OF CHILDREN OR VISITATION ARRANGEMENTS/ACCESS TO CHILDREN,
12:ADOPTION OR GUARDIANSHIP, 13:OTHER CHILD RELATED DISPUTE/PROBLEM, 14:CONFLICT ABOUT ROLES IN THE HOUSE, 15:UNF
AITHFULNESS BY A SPOUSE, 16:CONFLICT ABOUT FINANCES, 17:CONFLICT ABOUT RELATIVES, 18:CONFLICT ON CONTROL OF PROPER
TY, 19:DIVORCE OR SEPARATION, 20:OTHER MARRIAGE DISPUTE/PROBLEM, 21:BOUNDARIES OR FENCE, 22:EXCESSIVE NOISE, LITTERI
NG, PARKING SPOTS OR PETS, 23:ENVIRONMENTAL DAMAGE, 24:DESTRUCTION OF PROPERTY, 25:ACCUSATION OF WITCHCRAFT, 26:O
THER DISPUTE/PROBLEM WITH NEIGHBOUR(S), 27:UNPAID DEBT BY FAMILY/RELATIVE, 28:UNPAID DEBT BY FRIENDS OR NON-FAMILY IN
DIVIDUALS, 29:DIFFICULTIES PAYING PERSONAL LOAN, 30:DIFFICULTIES PAYING BOND INSTALMENTS, 31:DIFFICULTIES PAYING CONSU
MER GOODS INSTALMENTS (E.G. CLOTHING, APPLIANCES, CAR), 32:DIFFICULTIES PAYING SCHOOL FEES, 33:DIFFICULTIES PAYING MEDI
CAL BILLS, 34:DIFFICULTIES PAYING UTILITY BILLS, 35:OVERDUE LEVIES, RATES OR TAXES ACCOUNT, 36:OTHER DEBT DISPUTE/PROBL
EM, 37:UNFAIR CHARGES OR FEES BY COMPANY, BUSINESS OR BANK, 38:EXCESSIVE INTEREST BY INDIVIDUAL CREDITOR, 39:UNFAIR U
TILITY BILLS, 40:EDUCATIONAL OR HEALTH CARE FEES, 41:TAX DISPUTE OR PROBLEM, 42:OTHER UNFAIR CHARGES OR FEES, 43:UNA
UTHORISED DEDUCTIONS FROM BANK ACCOUNT BY A BUSINESS, 44:UNAUTHORISED DEDUCTION FROM SALARY BY EMPLOYER, 45:UN
AUTHORISED DEDUCTIONS FROM SOCIAL GRANTS (E.G. ELECTRONIC OR CASH), 46:UNAUTHORISED DEDUCTIONS FROM PENSION INC
OME, 47:OTHER UNAUTHORISED DEDUCTIONS, 48:INACCURATE CREDIT RATING, 49:UNFAIR BLACKLISTING, 50:DIFFICULTIES IN ACCE
SSING LOANS, 51:OTHER BLACKLISTING & DIFFICULTY ACCESSING LOANS, 52:FAKE INVESTMENT OPPORTUNITIES BY INDIVIDUAL(S), 53
:FRAUDULENT SALE OF FINANCIAL PRODUCT, 54:DECEPTION CONCERNING FINANCIAL PRODUCTS BY BUSINESS OFFICIAL(S), 55:OTHE
R DISPUTE/PROBLEM ON FINANCIAL DECEPTION, 56:REJECTION OF INSURANCE CLAIMS, 57:UNFAIR INSURANCE PAYOUT, 58:OTHER IN
SURANCE CLAIMS, 59:ACCESS OR PAYMENTS OF PENSION, 60:ACCESS OR PAYMENTS OF SOCIAL GRANTS, 61:ACCESS OF PAYMENTS O
F DISABILITY BENEFITS, 62:OTHER ACCESS OR PAYMENTS OF SOCIAL BENEFITS, 63:DENIED REGISTRATION AT SCHOOL/UNIVERSITY, 64
:LACK OF ACCESS TO WATER, SANITATION, ELECTRICITY, HOUSING, 65:DIFFICULTIES ACCESSING HEALTHCARE SERVICES, 66:OTHER L
ACK OF SERVICES, 67:POOR SERVICE BY COMPANY OR BUSINESS, 68:MEDICAL MALPRACTICE BY HEALTH INSTITUTION OR OFFICIALS, 6
9:DISRUPTIONS OF SUPPLY OF UTILITIES (E.G. WATER, ELECTRICITY), 70:POOR SERVICES AT EDUCATIONAL, 71:BILLING ERRORS, 72:D
IFFICULTIES GETTING REFUND, 73:OTHER POOR SERVICES, 74:CORRUPTION OR BRIBERY OR NEPOTISM BY GOVERNMENT OFFICIALS,
75:EMBEZZLEMENT OF FUNDS OF CIVIC ORGANISATION OR COMMUNITY GROUP, 76:OTHER CORRUPT PRACTICES, 77:CONFLICT ON RE
SPONSIBILITIES, 78:DISAGREEMENT ON PROFIT SHARING, 79:DISHONEST BEHAVIOUR, 80:OTHER BUSINESS CONFLICTS, 81:DENIED M
EMBERSHIP BENEFIT BY COMMUNITY OR GROUP, 82:UNFAIR DISMISSAL BY CIVIC ORGANISATION OR COMMUNITY GROUP, 83:EXPULSIO
N OR SUSPENSION FROM SCHOOL BY EDUCATION INSTITUTION OR OFFICIALS, 84:OTHER UNFAIR TREATMENT BY A GROUP, 85:FACILITI
ES FOR SPECIAL NEEDS AT WORK, 86:FACILITIES FOR SPECIAL NEEDS AT BUSINESS OR COMMERCIAL PREMISES, 87:FACILITIES FOR SP
ECIAL NEEDS AT EDUCATION OR HEALTH INSTITUTION, 88:FACILITIES FOR SPECIAL NEEDS AT GOVERNMENT OFFICES, 89:OTHER FACILI
TIES FOR SPECIAL NEEDS, 90:LIABILITIES FROM DOMESTIC ACCIDENTS, 91:ACCIDENT OR INJURY AT WORK, 92:LIABILITIES FROM ROAD 
ACCIDENT, 93:OTHER ACCIDENT/INJURY LIABILITIES, 94:UNFAIR DISMISSAL BY EMPLOYER, 95:UNPAID WAGES OR BENEFITS, 96:OVERD
UE PROMOTION, 97:POOR WORKING CONDITIONS, 98:UNFAIR DISCIPLINARY PROCEDURES, 99:OTHER UNFAIR EMPLOYMENT PRACTIC
ES, 100:HARASSMENT BY FAMILY MEMBER, 101:HARASSMENT BY POLICE, 102:HARASSMENT BY EMPLOYER, 103:HARASSMENT OR BULL
YING AT EDUCATION INSTITUTION, 104:HARASSMENT OR BULLYING AT WORK, 105:SEXUAL HARASSMENT, 106:HARASSMENT OR BULLYI
NG BY OTHER PERSON, 107:DISCRIMINATION BY FAMILY, 108:DISCRIMINATION BY NEIGHBOUR, 109:DISCRIMINATION BY EMPLOYER, 110
:DISCRIMINATION BY BUSINESS, 111:DISCRIMINATION BY LAW ENFORCEMENT OR COURT, 112:DISCRIMINATION BY COMMUNITY GROUP,
CLUB OR CIVIC ORGANISATION (SPORTS, CHURCH,..), 113:DISCRIMINATION BY A PUBLIC INSTITUTION, 114:DISCRIMINATION BY OTHER E
NTITY, 115:RENTAL AGREEMENT, 116:OVERDUE RENT OR LATE PAYMENT, 117:DAMAGE OF PROPERTY AND MAINTENANCE, 118:ELECTR
ICITY, WATER AND SANITATION BILLS, 119:UNFAIR EVICTION, 120:OTHER TENANT/LANDLORD DISPUTE/PROBLEM, 121:OWNERSHIP OF A
NCESTRAL LAND OR COMMERCIAL FARM, 122:ISSUING OF TITLES, BUILDING/DEVELOPMENT PERMITS, 123:OWNERSHIP OF OTHER FIXE
D PROPERTY, 124:BOUNDARIES, 125:RIGHT TO PASS THROUGH PROPERTY AND FENCES, 126:RIGHT TO USE LAND FOR ECONOMIC OR 
CULTURAL ACTIVITY, 127:OTHER PROPERTY BOUNDARIES, FENCES AND TERRITORY OF OPERATION, 128:FORCEFUL OCCUPATION OF L
AND, 129:FORCEFUL REMOVAL FROM LAND, 130:EVICTION PROCESS, 131:OTHER LAND GRABS AND SQUATTING, 132:DIFFICULTIES GE
TTING BIRTH, MARRIAGE OR DEATH CERTIFICATES, 133:DIFFICULTIES GETTING ID OR PASSPORT, 134:DIFFICULTIES GETTING EDUCATIO
N CERTIFICATES, 135:CITIZENSHIP, RESIDENCY OR IMMIGRATION STATUS, 136:OTHER DISPUTE/PROBLEM ON ACCESSING IDENTIFICATI
ON CERTIFICATES, 137:UNJUSTIFIABLE ARREST, 138:INCARCERATION WITHOUT TRIAL, 139:TRAFFIC OFFENCES OR FINES, 140:OTHER 
LAW ENFORCEMENT DISPUTES

[19]

Q714Didnotseek: 7.14 What is the main reason you did not seek help <font color="blue">to resolve</font> the <font
color="blue">%Q78Mostrecent%</font> dispute or problem?
Options: 1:A PEACEFUL RESOLUTION WAS REACHED BY THE TWO PARTIES, 2:I CAUSED THE PROBLEM/I THOUGHT THE OTHER PERSON
S WAS RIGHT, 3:NOT SERIOUS/ IMPORTANT ENOUGH/NO MATERIAL LOSS OR DAMAGE TOOK PLACE, 4:IT WOULD ONLY WASTE TIME/IT WO
ULD BE USELESS ANYWAY (SENSE OF POWERLESSNESS), 5:DID NOT HAVE EVIDENCE, 6:DID NOT KNOW WHAT TO DO OR WHERE TO GO
, 7:THE PERSON WHO COULD ASSIST WAS TOO FAR, 8:IT WOULD COST TOO MUCH, 9:THE COURT PROCESSES ARE TOO LENGTHY, 10:
THE COURTS ARE NOT IMPARTIAL/THE COURTS ARE INCOMPETENT, 11:AFRAID IT WOULD RESULT IN VIOLENCE, 12:THE OTHER PARTY I
S MUCH MORE POWERFUL THAN WE ARE/NO CHANCE OF WINNING, 13:IT WOULD CREATE PROBLEMS FOR MY FAMILY, 14:IT WOULD DAM
AGE THE RELATIONSHIP WITH THE OTHER PARTY, 15:IT WAS A PRIVATE FAMILY MATTER, 16:ACTION WAS TAKEN BY THE OTHER PARTY, 1
7:OTHER (SPECIFY)

[20]
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APPENDIX E — OPTION FILTERS

Q78Mostrecent: 7.8 Thinking about all the disputes or problems that you told me about, which one is <font color="blue">the most recent</font>?
Q72ADisputProb==@optioncode || Q72BDisputProb==@optioncode || Q72CDisputProb==@optioncode || Q72DDisputProb==@optioncode ||
Q72EDisputProb==@optioncode || Q72FDisputProb==@optioncode || Q72GDisputProb==@optioncode || Q72HDisputProb==@optioncode ||
Q72IDisputProb==@optioncode || Q72JDisputProb==@optioncode || Q72KDisputProb==@optioncode || Q72LDisputProb==@optioncode ||
Q72MDisputProb==@optioncode || Q72NDisputProb==@optioncode || Q72ODisputProb==@optioncode || Q72PDisputProb==@optioncode ||
Q72QDisputProb==@optioncode || Q72RDisputProb==@optioncode || Q72SDisputProb==@optioncode || Q72TDisputProb==@optioncode ||
Q72UDisputProb==@optioncode || Q72VDisputProb==@optioncode || Q72WDisputProb==@optioncode || Q72XDisputProb==@optioncode ||
Q72YDisputProb==@optioncode || Q72ZDisputProb==@optioncode || Q72AADisputProb==@optioncode||Q72ABDisputProb==@optioncode

[1]
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